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and has extensive newspaper, wire 

service, and print and online magazine experience. Rapport 
works extensively with all of Callahan’s associates, helping 
colleagues flesh out ideas and develop topics for publication.

SAM TAFT
AVP of  Analyt ics  and 
Business Development 
Sam Taft is the associate vice president 
of analytics and business development 
at Callahan & Associates. He brings 

more than eight years of financial industry experience to 
Callahan, where he leads the company’s analytical efforts 
and engages with credit union leaders through consulting 
engagements, speeches, strategic planning, and webinars. 
In addition, he manages the business development efforts 
for the Trust For Credit Unions, which supports credit union 
investments through professionally managed mutual funds. 
He holds FINRA license series 73 and 79.

REBECCA WESSLER
Editor-in-Chief
Rebecca Wessler is the editor-in-
chief for Callahan & Associates. She 
leads Callahan's team of writers and 
freelancers in their goal of creating 

actionable content for web, print, and research reports and 
is responsible for the company's editorial direction. Wessler 
holds a Master of Arts degree in journalism and has more 
than 15 years of experience covering business and finance, 
ranging from a local business magazine in Kansas City, MO, 
to a niche newsletter for Dow Jones. 
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ACKNOWLEDGEMENTS
Nearly 35 years have passed since Callahan & 

Associates was founded on the idea of empowering 
the member-owned financial cooperative movement 
with self-knowledge never before available, beginning 
with the first-ever Credit Union Directory.

Much has changed since then: There are far more 
members and far fewer credit unions, but that just 
scratches the surface. What’s also happened during 
these decades of consolidation is the emergence of a 
robust credit union industry able to match competitors 
— banks and fintech disruptors alike — on products 
and beat them on service.

Americans began flocking to credit unions in the wake 
of the 2008 financial crisis that laid bare what Wall 
Street had done to the economy and big banks were 
doing to Main Street consumers. In the 10 years since, 
credit union membership has grown 31% to hit 117.8 
million at the end of 2018. 

During this time, the average member relationship has 
jumped $5,000 to $18,775. Share draft penetration, 
a key measure of where a member does of his or her 
banking, has jumped 11.7 percentage points in the 
past decade to 57.6%

There’s much more to share, and that’s the point 
of this publication. Inside, you’ll find tables, charts, 
and text that lay out in detail, state by state, how the 
credit union industry fared in the past year. Callahan 
& Associates is proud to provide the only such 
guide to every aspect of the cooperative financial 
services industry.

This year, to ensure the Credit Union Directory reflects 
the industry as accurately as possible, we’ve changed 
some key criteria to our leader and growth tables. When 
we debuted in 1985, we used $20 million in assets as 
the cutoff for inclusion in the tables. That’s now set to 
$100 million to align better with the current scale of the 
industry. And, because credit union mergers and bank 
acquisitions are now active, effective growth strategies 

for many financial cooperatives, we are including those 
numbers in the growth and leader tables, denoting 
them by asterisks (*) in the case of mergers and the 
caret mark (^) in the case of bank asset acquisitions.

Of course, we’re more than a directory. Callahan 
has grown to offer research, benchmarking analytics, 
networking, consulting, professional  services, and 
more. We use our daily engagement with credit unions 
across the country to gather and share best practices. 
This kind of collaboration is one of the many things 
that makes credit unions stand out in a crowded field 
of financial services providers.

We’re also proud to announce that we’ve done a 
major bit of collaboration ourselves. In 2018, Callahan 
& Associates became a 100% employee-owned 
company, expanding the ESOP our co-founder Chip 
Filson created in 2004. We look forward to building 
on the new ownership structure to deepen our own 
internal engagement and better align our philosophical 
approach with that of the credit union movement.

Another change: This year’s directory is arriving a bit 
later than in years past. That’s because we adjusted 
the production schedule so we could provide data as a 
complete calendar year. Thus, this book covers all four 
quarters of 2018.

That said, I want to thank the Callahan team that 
diligently assembled this year’s Directory. Led by our 
editor-in-chief Rebecca Wessler and director of industry 
analytics Celeste Karwan, our ever-capable crew of 
analysts Aman Johal, Maya Neuman, and Samantha 
Cristobal, along with associate editor Erik Payne and 
senior writer Marc Rapport put in long hours and lots 
of discussion to bring you the best book possible. 
Paige Lock of Paige’s Pages again provided the design 
expertise needed to bring it all together.

We hope you enjoy this Callahan Credit Union 
Directory and consider it a valuable resource through 
the months ahead.

ALIX PATTERSON | CHIEF EXPERIENCE OFFICER 
alix@creditunions.com
(202) 223–3920, x213



Rather than surface-level networking you receive from a large industry conference, Callahan Roundtables are designed 
to build stronger relationships by providing an environment promoting unscripted discussions. Our Roundtables are 
reserved for senior-most executives at credit unions and are exclusive to Callahan’s Leadership Program.

JOIN THE BEST AT 
A CALLAHAN ROUNDTABLE

REQUEST MORE INFORMATION
www.callahan.com/roundtables 

LET’S GET REAL.

2019 CALENDAR OF EVENTS

CEO
MARCH 10: 

 
Washington, DC 

CFO
JUNE 17-18: 

 
Washington, DC 

OCTOBER 21-22: 
 
San Diego

Contact Centers 
MAY 6-7: 

 

Chicago

HR
MARCH 25-26: 

 

Atlanta

OCTOBER 22-23: 

 

San Diego

 

CLO
FEBRUARY 11-12: 

 

Phoenix 

JULY 23-24: 

 

Minneapolis 

 

Marketing
SEPTEMBER 16-17: 

 

Washington, DC 

Member Experience
MARCH 26-27: 

 

Atlanta

Retail
JULY 24-25: 

 

Minneapolis

 

Risk
MAY 27-28: 

 

Charlotte

 

Technology
APRIL 15-16: 

 

Charlotte

Foundations
SEPTEMBER 17-18: Washington, DC

Consumer Lending 
JUNE 18-19: Washington, DC

Digital Marketing
MAY 7-8: Chicago

Cybersecurity
APRIL 16-17: Charlotte

Analytics
FEBRUARY 12-13: Phoenix

OCTOBER 1-2: Charlotte
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CONSUMERS RECOGNIZE THE 
COOPERATIVE ADVANTAGE
Credit unions have navigated an increasingly complex environment, 
and their success shows the value proposition of a cooperative 
financial institution resonates with consumers.
BY JAY JOHNSON 

A changing interest rate environment. Growing 
competition for deposits. New leadership at the 

NCUA. The continued emergence of fintechs. Rising 
consumer expectations for easy, simple, frictionless 
service across every delivery channel.

These are some of the challenges on the radar of 
credit union executives. Yet these challenges are not 
new. Credit unions have navigated an increasingly 
complex environment in the past 10 years, and their 
continued success shows the value proposition of 
a cooperative financial institution resonates with 
consumers.

Credit unions have added more than one million net 
new members every quarter for the past three years, 
and their reach and visibility has never been greater. 
Credit unions are offering competitive products and 
pricing. They are investing in their people and their 
service networks. They are delivering solid financial 
performance. 

Credit unions must continue to do all of this in the 
future, but the success of the industry is driven by 
more than these factors.

Ed Callahan, co-founder and namesake of Callahan 
& Associates, once summarized the credit union 
difference in this way:

"Credit unions are different and always 
have been. We do not come together with the 
intention of making money. We come together 
with the intention of helping people. 

Executives sitting around a table making 
decisions that answer the question, “Will it  make 
money?” will over time make fundamentally 
different decisions than executives making 
decisions that answer the question, “Will it help 
people?”

In the short run, the answers might be the 
same. In the long run, they never are."

Credit unions must ensure they continue to ask 
the right question. As the competitive environment 
changes, it is the ongoing focus on helping people 
that distinguishes credit unions from other financial 
services providers. Consumers might not always 
recognize that difference in the short term, but 
performance trends affirm that they do in the long 
term.

LENDING SETS THE PACE AGAIN
In 2018, credit unions delivered another year 

of strong performance, with lending leading the 
way. Although the industry fell just short of its fifth 
consecutive year of double-digit loan portfolio growth, 
loans outstanding topped $1 trillion for the first 
time. Loan originations exceeded a new milestone 
as well — more than $500 billion during the year. 
What’s more, the quality of the portfolio continued to 
improve. Most recently, the delinquency rate fell 10 
basis points annually to 0.71% as of Dec. 31, 2018.

TOTAL LOANS AND ANNUAL GROWTH
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18
Lending led a strong performance by credit unions in 2018, with loans 
outstanding topping $1 trillion for the first time.
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The impact credit unions have on the market and on 
members’ lives is growing. The industry financed one 
out of every five car loans nationally in 2018, and its 
share of mortgage lending hit 8.5% for the year. Both 
are new annual highs; however, credit unions have 
been reporting rising market share in every major 
product category for the past decade. 

Most importantly for credit unions, membership is 
expanding and member relationships are deepening. 

JAY JOHNSON 
CHIEF COLLABORATION OFFICER
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CONSUMERS RECOGNIZE THE COOPERATIVE ADVANTAGE

AVERAGE MEMBER RELATIONSHIP
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18
The industry set new highs in average member loan and savings balances 
— $8,452 and $10,402, respectively.
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The membership growth rate for the industry has 
accelerated annually since 2010. It reached 4.4% at 
year-end 2018 as total membership hit 117.5 million. 
Membership growth today provides a foundation for 
growth in products, services, and balances tomorrow. 
The percentage of members with a checking account, 
credit card, or car loan is steadily rising as members 
increasingly choose a credit union as their go-to 
financial services provider. It is not surprising, then, 
that the industry set new highs in average member 
loan and savings balances — $8,452 and $10,402, 
respectively — in 2018.

MEMBERSHIP AND ANNUAL GROWTH
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18
Membership growth has accelerated since 2010. It reached 4.4% at year-
end 2018 as total membership inched closer to 120 million.
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Although lending activity among the nation’s credit 
unions was strong, share growth slowed for the 
second consecutive year. Share certificates led all 
deposit products in annual growth. Balances for this 
segment of the portfolio grew 12.3% year-over-year to 
$240.6 billion as of Dec. 31. By comparison, total 
share balances rose 5.2% year-over-year. Certificates 
have proven to be an important liquidity source for 
the industry, whose loan-to-share ratio hit a high of 
85.5% in the fourth quarter. Consequently, liquidity 
management is a top focus for many credit unions.

Credit union capital levels topped $175 billion and 
the net worth ratio reached 11.3% at year-end. Both 
were boosted by the highest return on assets, 92 
basis points, that credit unions have reported in 15 
years. 

AN EXTRAORDINARY FOUNDATION
Credit unions are stronger than they’ve ever been 

in their 100-plus-year history, and they are making 
unprecedented strides in performance, resources, 
and capabilities. In many cities and communities, 
credit unions are a recognized leader. As the United 
States enters its second decade following the Great 
Recession, credit unions have built a foundation for 
another 10 years of remarkable growth and impact.

To maximize the opportunities ahead, leaders 
in the movement must continue to look for ways 
to collaborate in the interest of members and the 
industry. The fundamentals on which credit unions 
are based are strong, but formidable challenges lie 
ahead. In an environment in which scale matters 
more and more, credit unions will be able to overcome 
challenges more effectively if they leverage their 
combined resources.

The largest strategic advantage that credit unions 
hold relative to the competition is their cooperative 
DNA. Industry collaboration has delivered shared ATM 
and branch networks, strong lending programs that 
bring innovative products to local markets, robust 
payment systems, and technological capabilities. 
Newer collaborations around data analytics and 
distributed ledger technology show there are ongoing 
opportunities for shared success and impact. As the 
industry continues to consolidate, it is paramount that 
leading credit unions demonstrate the ability to work 
together for a better shared outcome.

By many measures, this is a golden age for the 
movement. But credit unions are enjoying hard-
won success earned from decades of commitment 
to members and to one another other. To extend 
that success, they must build on that cooperative 
foundation and continue to ask not only “Will it 
help people?” but also “Will it help the credit union 
system?” 

WE DO NOT COME TOGETHER WITH THE INTENTION OF MAKING MONEY. WE 
COME TOGETHER WITH THE INTENTION OF HELPING PEOPLE.

— ED CALLAHAN, CO-FOUNDER, CALLAHAN & ASSOCIATES
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2018 CREDIT UNION IMPACT REPORT
Credit unions increased member value through lending, savings, community 
support, and more.

LENDING SAVINGS

CREDIT UNIONS LENT

$513.9 BILLION
TO MEMBERS ACROSS THE COUNTRY

THE AVERAGE SHARE
BALANCE REACHED

$10,498
AS OF DEC. 31, 2018

CREDIT UNIONS RETURNED

$77.5 MILLION
IN LOAN INTEREST TO MEMBERS
IN 2018

SAVINGS BALANCES
INCREASED

5.3%
AT CREDIT UNIONS IN
2018

CONSUMER ORIGINATIONS
AT U.S. CREDIT UNIONS
INCREASED

9.1%
IN 2018

CREDIT UNION MARKET SHARE OF 
TOTAL AUTO SALES REACHED

20.5%

CREDIT UNIONS PAID

$8.4 BILLION
IN SHARE DIVIDENDS TO
MEMBERS IN 2018

CREDIT UNION MEMBERS OPENED

3.4 MILLION
CHECKING ACCOUNTS
IN 2018

CCREDIT UNIONS LENT

$70 BILLION
TO MEMBER
BUSINESSES IN 2018

57.6%
OF MEMBERS HELD A
CREDIT UNION CHECKING
ACCOUNT AS OF DEC. 31, 2018
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COMMUNITY IMPACT

CREDIT UNIONS DELIVERED ROUGHLY 

$16 BILLION 
IN DIRECT AND INDIRECT FINANCIAL BENEFITS 
TO CONSUMERS IN 2018, CUNA ESTIMATES

CREDIT UNIONS IN THE
NORTHWEST CONTRIBUTED

$7.8 BILLION
TO THEIR LOCAL
ECONOMIES IN 2018

FIRST COMMUNITY CREDIT
UNION OF HOUSTON DONATED

$15,000
TO THE TOMBALL
EDUCATION FOUNDATION

NEIGHBORS FCU CONTRIBUTED

$406,289
TO LOCAL CHARITABLE CAUSES IN 2018

SOURCES: CALLAHAN & ASSOCIATES, CUNA, NAFCU

MEMBER SERVICE

CREDIT UNIONS
RESTRUCTURED MORE THAN

128,000
LOANS IN 2018

2,170
CREDIT UNIONS
OFFERED FINANCIAL
EDUCATION IN 2018

2,543
LOW-INCOME DESIGNATED
CREDIT UNIONS SERVED

48.1 MILLION
MEMBERS IN 2018

1,777
CREDIT UNIONS
OFFERED SCHOLARSHIP
PROGRAMS IN 2018

NAFCU ESTIMATES CREDIT
UNIONS CONTRIBUTE

$16 BILLION
IN U.S. ECONOMIC GROWTH EVERY YEAR
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ECONOMIC OUTLOOK
Callahan’s annual Executive Outlook Survey gathers insight on what’s top of mind for credit union 
leaders across the country as they navigate changing local and national economic conditions.
BY MARC RAPPORT

Growing deposits, affordably, to meet loan demand was easily the leading challenge credit union leaders 
identified in Callahan’s annual Executive Outlook Survey. The respondents also generally reported stable to 

strong economies in their local markets, with some exceptions in rural areas dependent on a single industry, 
such as mining.

A few respondents also expressed fears of a coming recession and a couple cited growing delinquencies 
as an area of concern. Local challenges included high housing costs and home affordability, and across the 
country, many leaders noted it was only getting tougher to find good help.

In the nearly 250 responses, competition from credit unions, banks, and non-banks frequently appeared, as 
was the need to grow membership and provide a better digital and branch experience.

Callahan’s 2019 Executive Outlook Survey asked respondents to consider their local market, challenging 
goals, and investments to address those challenges. The following pages contain a selection of excerpted 
answers. The home state and asset class of the respondent’s credit union follow the responses.

These replies are organized by U.S. Census region and are representative of the larger survey. To review the 
entire survey, visit CreditUnions.com and type “economic outlook” into the search bar. 
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SOUTH
Alabama, Arkansas, Delaware, District of Columbia, 
Florida, Georgia, Kentucky, Louisiana, Maryland, 
Mississippi, North Carolina, Oklahoma, South Carolina, 
Tennessee, Texas, Virginia, West Virginia 

“Deposit growth is a challenge for 2019. Competitive 
pressures are making growing the liability side of the 
balance sheet a concern.”

Florida, $1B-$10B 
“[We’re investing in] ITM self-service with biometric 

capability for future expansion into new markets.”
Texas, $100M-$250M

“[We’re investing in] improvements in quality member 
services in all touchpoints and technologies.”

Georgia, <$20M
“The credit union is experiencing greater than expected 

charge-offs on the indirect auto loan portfolio. We’re adding 
to the collections staff.”

Maryland, $1B-$10B
“Our biggest challenge will be to manage loan losses. 

This is particularly true this year, given that we had 18% 
loan growth last year and we do a significant amount of 
lending in the lower credit score range. If the economy hits 
any speed bumps this year, those borrowers will likely be the 
first impacted.”

Maryland, $20M-$50M
“Unemployment is very low. It’s a very competitive market. 

Almost a zero sum game … must steal business. Most 
people belong to two or three credit unions.”

Washington, DC, $20M-$50M
“We are a smaller credit union that has never been 

challenged to have high expectations. A new board came 
in two years ago and decided to change things up. I was 
brought in six months ago to drive change and growth. The 
challenge is to change learned bad habits.”

North Carolina, $50M-$100M
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NORTHEAST 
Connecticut, Maine, Massachusetts, New Hampshire, New 
Jersey, New York, Pennsylvania, Rhode Island, Vermont

“We’ve committed our NCUA rebate from 2018 to 
determine a deposit strategy for 2019: $330K.”

Massachusetts, $250M-$500M
“We’re concerned about housing bubble 2.0 and a 

recession in a couple of years, so we're not going to 
grow loans for sake of growing loans with low margins.”

Maine, $100M-$250M
“Residential mortgage loan origination. Heavy 

competition, fewer sale transactions, little or no 
refinancing. Non-conventional products are back.”

Rhode Island, $500M-$1B
“Loan demand is a little weaker than last year.”

Massachusetts, $1B-$10B
“Deposit growth to match loan growth.”

Massachusetts, $250M-$500M 
“Membership growth. SEG base is consolidating, 

providing for less opportunity for growth. We might need 
to look for other SEGs.”

Pennsylvania, $1B-$10B
“Online account opening improvements. Upgrading in 

branch staffing model and installation of ITMs.”
Massachusetts, $1B-$10B 

“We’re adding a branch in a very competitive market 
at year-end as well as streamlining our processes — i.e., 
automation — to compete.”

Maine, $250M-$500M
“Lowering COF to improve NIM. Many organizations 

are vying for deposits.”
Pennsylvania, $1B-$10B

“We are in a somewhat depressed market. Not a lot 
of business coming into our area. We now have a lot 
of businesses looking for (labor) employees, and the 
biggest issue seems to be the inability to pass a drug 
test.”

Pennsylvania, $50M-$100M 
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MIDWEST
Illinois, Indiana, Iowa, Kansas, Michigan, Minnesota, Missouri, 
Nebraska, North Dakota, Ohio, South Dakota, Wisconsin 

“[We’ve] launched money market accounts and [are] 
keeping rates very high along with CD and share rates. 
Digital advertising will switch to deposits for first time 
ever.”

Michigan, $250M-$500M
“[We’re] sacrificing fee revenue from our checking 

account product to encourage members to give us 
greater share of wallet and more direct deposit growth.”

Ohio, $50M-$100M
“Unemployment is very low, below national averages. 

War on talent. High loan demand, competitive deposit 
issues, robust economy. We're controlling our growth 
through loan sales and participations. Extremely 
competitive on all fronts. Pent-up car demand.”

Iowa, $1B-$10B 
“Culture transformation will occur driven by a new VP 

of HR and an investment in a partner that will retrain the 
entire organization.”

Illinois, $500M-$1B
“Our local economy is strong. Unemployment remains 

around 4%, which is causing some hiring/retention 
challenges. We recently performed a compensation 
analysis for all employees and increased pay when 
appropriate. Housing demand is strong in our area. Loan 
demand is strong but has begun slowing over the past 
four months.”

Michigan, $1B-$10B 
“[We’re] preparing for the new accounting standard 

CECL. We have to build a database and change how we 
account for loan losses. We've purchased software to 
help with this database.”

Kansas, <$20M
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WEST 
Alaska, Arizona, California, Colorado, Hawaii, Idaho, Montana, 
Nevada, New Mexico, Oregon, Utah, Washington, Wyoming

“Deposit growth. We experienced 7% and above in 
previous years; it dropped to just 2% in 2018. We have set 
a target of 5% for 2019. Competing in this market with so 
many options and prices is challenging and promoting other 
values members care about is critical.”

California, $250M-$500M
“Compensation! We recently moved our starting wage for 

tellers to $15/hour and restructured all of our pay grades to 
reflect this increased minimum starting wage.”

Oregon, $1B-$10B
“[We’re] converting to a new loan origination system to 

streamline the entire mortgage process. We also have a 
related focus of improving our remote and mobile onboarding 
process to better compete and gain market share against 
the other online originators (namely Quicken Mortgage). 
Our product is far superior, but we need to make sure the 
process is at least equal or better.”

Nevada, $500M-$1B
“[We’re] creating a data analytics team to produce 

information faster to make decisions.”
California, $250M-$500M

“Operational effectiveness. We have many vital legacy 
systems hampering our ability to create a seamless member 
and employee experience. Every new system must support 
an open API/web services architecture to allow real-time 
data movement.”

Oregon, $500M-$1B
“Membership growth (non-indirect). Lack of awareness is 

the biggest challenge. Our size limits our resources.” 
California, $250M-$500M 

“The local market is stagnating. Real estate prices are 
slipping, consumer delinquencies are rising, and consumer 
confidence is falling.” 

California, $250M-$500M  
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THE GREAT RECESSION:  
10 YEARS OUT AND LOOKING AHEAD
With a decade of hindsight in the bank, what have credit unions learned 
from the Great Recession, and are they ready for the next one?.
BY JAY JOHNSON 

June 2009 marked the official end of the Great 
Recession and the beginning of an outstanding 

period of economic recovery. The Great Recession 
was the biggest economic downturn since the 
Great Depression, and the decade since has been 
the strongest period of growth in the history of the 
American credit union movement.

So, what’s next? No one can predict exactly where 
the economy will go; however, markets and economies 
run cycles, and economists agree a recession is likely 
within the next couple of years.

Credit unions have thrived during the past decade 
by capitalizing on what they do best: delivering 
competitive rates and superior service, in many cases 
to those turned away by for-profit institutions.

Now, the industry is facing a new set of imperatives. 
The competition has grown, both in numbers and 
intensity, and credit unions can no longer rely simply 
on their cachet as “non-banks”. 

Fintech disruptors are gobbling up significant 
chunks of the market, and member-owned financial 
cooperatives need to invest in evolving their delivery 
channels in addition to continuing to offer competitive 
rates for lending and savings products. And they 
have to do this while ensuring they provide member 
value, every day, via outstanding service, community 
commitment, and offerings that convey that value on 
a very real level.

There’s a lot to build on. A lot has happened since 
the government bailed out Wall Street and many 
Americans bailed on big banks.

LENDING IN THE LURCH
According to a Feb. 24, 2010, article in the Wall 

Street Journal, in 2009, banks posted the largest 
decline in loan balances in 67 years. Not since 1942, 
amid the post-Depression grip of World War II, had 
banks posted such a drop. Credit unions? Well, after a 
dip from 2007 to 2008, they reported an annual spike 
of 7.1% in originations in 2009.

Some of those loans were undoubtedly more critical 
than others. While headlines documented massive 
layoffs and home foreclosures — including by banks 
and investment houses that sometimes couldn’t prove 
they actually owned the property — credit unions were 
saving homes in numbers that skyrocketed through 

2009 and 2010. Real estate loan modifications 
peaked at $8.88 billion in the fourth quarter of 2010 
as credit unions helped more than 50,000 members 
stay in their homes.

REAL ESTATE MODIFICATIONS
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18
Credit union real estate loan modifications immediately after the Great 
Recession helped more than 50,000 members stay in their homes.

Those years were a key pivot point for the movement 
and, more broadly, for consumers. There was a 
growing awareness that bank practices didn’t always 
work in the best interest of the customer. Conversely, 
when the going got tough, credit unions had the backs 
of their member-owners. So, customers signed on in 
record numbers to become members.

MEMBERSHIP AND ANNUAL GROWTH
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18
Credit union membership increased 31% from 2008 to 2018.
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THE GREAT RECESSION: 10 YEARS OUT AND LOOKING AHEAD

A HOUSEHOLD WITH BAKED-IN FINANCIAL RESILIENCE WILL BETTER 
WITHSTAND THE NEXT DOWNTURN. SO WILL THE CREDIT UNION THAT 

SERVES SUCH A HOUSEHOLD.” 
— JAY JOHNSON, CHIEF COLLABORATION OFFICER, CALLAHAN & ASSOCIATES

A LOOK AT THE NUMBERS
If this sounds hyperbolic, even self-congratulatory, 

the numbers bear out the story. There were 89.9 
million credit union members in 2008. Membership 
growth dipped slightly in 2010 — and the rate of growth 
was flat in 2017 — but it otherwise has climbed pretty 
consistently in the past decade. As of Dec. 31, 2018, 
there were 117.8 million members — an increase of 
31% in 10 years. Roughly one-third of all Americans 
now belong to a credit union.

PRODUCT PENETRATION 
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18
The number of members at U.S. credit unions has expanded in the past 10 
years. So have their credit union relationships.

Credit Card Real Estate Share Draft Auto

17.5% 4.5% 
45.9%

21.2%2018

2008
Change

14.2% 4.9%
57.6% 

17.1%

+3.3% -0.4% +11.7% +4.1%

Penetration Rates
Data as of 12.31.18

Share draft penetration hit 57.6% in the fourth 
quarter of 2018, continuing an unbroken 10-year 
rise from 45.9% in 2008. This is particularly notable 
because share draft penetration is a key indicator 
that members are using their credit union as a 
primary financial institution. Credit card and auto 
loan penetration also have hit new highs. Real estate 
penetration has dipped slightly over that time, but the 
total dollar amount held in home loans has steadily 
increased.  

As more members have signed on for more 
products, the average member relationship — defined 
as the average consumer loan and savings balances a 
member holds at the credit union — has grown, from 
$13,777 at year-end 2008 to $18,775 a decade later. 

So, where does this leave the credit union industry 
now? Complacency can be a trap when things are 
going well. The good times are not going to stay good 
forever, but the movement is prepared for a downturn. 
As players in a values-based industry, credit unions 
know how to work with the underbanked and financially 
comfortable alike. And, the industry balance sheet, on 
the whole, is pretty sound. 

AN INFRASTRUCTURE OF SERVICE
The impetus to serve is baked into the DNA of 

credit unions. So is collaboration. How can the 
credit unions use that as a benefit to overcome 
challenges in product and service delivery, fair 
pricing, and overall market evolution.

Consumers take for granted the ubiquity 
of responsive digital apps that provide the 
interface for services such as automated loan 
approvals and expedited account openings. 
Chat bots powered by artificial intelligence 
and machine learning are now making these 
apps even more intuitive and responsive. And 
the exploding field of analytics is uncovering 
methods to target marketing that delivers key 
messaging to the right member, for the right 
product, at the right time. 

But these advancements are member-
agnostic. In and of themselves, they don’t 
help or harm anyone; it’s up to credit unions 
to employ these technologies in service of the 
member. Targeting consumers with a loan offer 
is one thing. Framing that offer and delivering 
it in a way that improves the financial lives of 
members — that’s the credit union way. 

That’s collaboration in action. 
That’s collaboration between vendor 

and credit union. More importantly, that’s 
collaboration between credit union and member. 
A household with baked-in financial resilience 
will better withstand the next downturn. So will 
the credit union that serves such a household.

Technology will advance the movement’s 
capacity to deliver on its member-centric values, 
but only if the cooperative principles underpin 
the implementation of today’s tools in service 
of the greater good, one member at a time. 

That’s how credit unions helped millions of 
members make it through the Great Recession. 
And that’s how the movement, and its members, 
will thrive even through the next one. 
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1 1 NAVY VA $96,962,446,018

2 2 STATE EMPLOYEES' NC $38,812,319,461

3 3 PENTAGON VA $24,484,750,927

4 4 BECU WA $19,601,489,460

5 5 SCHOOLSFIRST CA $15,206,283,270

6 6 GOLDEN 1 CA $12,255,270,008

7 7 FIRST TECH CA $12,179,507,571

8 8 ALLIANT IL $11,226,543,830

9 10 AMERICA FIRST UT $10,322,440,624

10 9 SECURITY SERVICE TX $9,539,381,253

11 12 SUNCOAST FL $9,292,179,774

12 13 RANDOLPH-BROOKS TX $9,275,909,828

13 11 STAR ONE CA $8,568,235,095

14 14 DIGITAL MA $8,530,261,736

15 16 BETHPAGE NY $8,400,746,931

16 17 VYSTAR FL $8,284,203,778

17 19 MOUNTAIN AMERICA UT $8,212,199,279

18 15 SAN DIEGO COUNTY CA $8,148,466,552

19 18 ALASKA USA AK $7,650,089,940

20 20 AMERICAN AIRLINES TX $7,306,280,141

21 23 TEACHERS NY $7,247,532,118

22 22 PATELCO CA $6,592,865,516

23 21 ESL NY $6,204,535,651

24 27 LAKE MICHIGAN MI $6,064,105,758

25 26 LOGIX CA $6,019,062,386

26 24 CEFCU IL $5,953,334,101

27 25 DELTA COMMUNITY GA $5,756,302,878

28 31 ENT CO $5,567,859,598

29 29 UNITED NATIONS NY $5,446,484,924

30 28 ONPOINT COMMUNITY OR $5,392,942,516

31 36 UNIVERSITY OF IOWA COMM. IA $5,377,351,126

32 30 PENNSYLVANIA STATE EMP. PA $5,356,853,183

33 33 POLICE AND FIRE PA $5,234,487,857

34 38 WINGS FINANCIAL MN $5,065,189,002

35 34 BANK-FUND STAFF DC $4,971,904,840

36 35 HUDSON VALLEY NY $4,935,677,500

37 32 REDSTONE AL $4,898,595,925

38 37 DFCU FINANCIAL MI $4,667,477,450

39 44 EASTMAN TN $4,530,156,863

40 46 BELLCO CO $4,517,595,714

41 39 DESERT FINANCIAL AZ $4,507,980,329

42 42 REDWOOD CA $4,455,861,077

43 40 KINECTA CA $4,436,242,993

44 43 WRIGHT-PATT OH $4,429,115,214

45 54 IDAHO CENTRAL ID $4,315,062,932

46 48 MICHIGAN STATE UNIVERSITY MI $4,229,818,147

47 47 VISIONS NY $4,187,734,437

48 52 VERIDIAN IA $4,145,422,058

49 45 SPACE COAST FL $4,142,519,909

50 49 MEMBERS 1ST PA $4,125,328,873

51 41 STATE FARM IL $4,102,249,620

52 51 LANDMARK WI $3,965,319,770

53 50 TINKER OK $3,874,356,367

54 53 STATE EMPLOYEES NY $3,755,479,304

55 58 STATE EMPLOYEES OF MD MD $3,642,602,360

56 55 VIRGINIA VA $3,638,027,361

57 57 MISSION CA $3,560,256,583

58 60 SERVICE NH $3,502,272,800

59 70 BCU IL $3,483,865,083

60 59 WESCOM CA $3,478,388,201

61 56 NORTHWEST VA $3,412,424,286

62 67 AFFINITY NJ $3,385,817,436

63 66 CITADEL PA $3,373,518,881

64 62 CHEVRON CA $3,335,458,577

65 64 MIDFLORIDA FL $3,286,122,496

66 61 TDECU TX $3,270,023,870

67 74 SUMMIT WI $3,224,170,223

68 63 TEACHERS IN $3,171,994,317

69 73 COASTAL NC $3,161,502,062

70 75 NASSAU EDUCATORS NY $3,153,658,182

71 68 TRAVIS CA $3,121,393,060

72 77 COMMUNITY FIRST WI $3,116,903,807

73 65 CALIFORNIA CA $3,086,714,883

74 71 CREDIT HUMAN TX $3,052,395,971

75 79 GENERAL ELECTRIC OH $3,042,617,151

76 69 TOWER MD $3,041,866,809

77 72 EDUCATIONAL EMPLOYEES CA $3,024,628,750

78 76 UNIFY FINANCIAL CA $3,023,881,938

79 81 STCU WA $2,986,315,665

80 80 WASHINGTON STATE EMP. WA $2,971,353,783

81 83 NAVY ARMY COMMUNITY TX $2,970,687,295

82 82 SAFE CA $2,895,309,459

83 84 MUNICIPAL NY $2,863,183,304

84 78 APCO EMPLOYEES AL $2,863,040,687

85 85 GECU TX $2,832,247,673

86 90 LANGLEY VA $2,821,017,830

87 89 UNIVERSITY OF WISCONSIN WI $2,819,644,183

88 86 UNITED MI $2,791,676,692

89 91 APPLE VA $2,740,682,003

90 92 TECHNOLOGY CA $2,735,042,383

91 87 KEESLER MS $2,734,647,835

92 88 COMMUNITYAMERICA KS $2,686,627,768

93 94 PREMIER AMERICA CA $2,673,522,568

94 100 STANFORD CA $2,616,235,773

95 97 PROVIDENT CA $2,599,866,298

96 104 NASA MD $2,599,290,916

97 101 GENISYS MI $2,576,413,150

98 93 SANDIA LABORATORY NM $2,548,764,614

99 95 GROW FINANCIAL FL $2,534,525,632

100 98 ROBINS FINANCIAL GA $2,509,837,153

200 LARGEST CREDIT UNIONS BY ASSETS 
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

CONTINUED ON PAGE 7
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200 LARGEST CREDIT UNIONS BY ASSETS 
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

101 96 CALIFORNIA COAST CA $2,505,680,522

102 99 FIRST COMMUNITY MO $2,504,519,359

103 108 ASCEND TN $2,472,090,437

104 105 TRULIANT NC $2,470,165,413

105 103 CANVAS CO $2,432,585,159

106 115 AMERICAN HERITAGE PA $2,410,945,481

107 102 GEORGIA'S OWN GA $2,406,137,741

108 106 UNIVERSITY TX $2,400,656,680

109 113 FOUNDERS SC $2,398,412,594

110 107 ROYAL WI $2,390,524,196

111 109 FAIRWINDS FL $2,319,988,715

112 112 PAWTUCKET RI $2,317,278,100

113 164 NUVISION CA $2,296,606,008

114 143 CONNEXUS WI $2,274,624,186

115 120 NUSENDA NM $2,268,469,950

116 119 NUMERICA WA $2,267,006,224

117 116 EECU TX $2,263,160,448

118 110 CHARTWAY VA $2,199,691,024

119 127 NAVIGANT RI $2,188,173,770

120 118 TRUMARK FINANCIAL PA $2,181,521,629

121 117 AFFINITY PLUS MN $2,176,290,720

122 124 ORNL TN $2,156,046,999

123 111 JSC TX $2,135,828,980

124 135 KNOXVILLE TVA EMPLOYEES TN $2,126,092,048

125 114 ATLANTA POSTAL GA $2,121,514,285

126 125 ELEVATIONS CO $2,088,986,457

127 122 GTE FINANCIAL FL $2,087,847,517

128 129 LOCAL GOVERNMENT NC $2,073,777,770

129 131 GESA WA $2,059,209,953

130 121 ONEAZ AZ $2,049,956,130

131 136 MICHIGAN SCHOOLS AND GOVT. MI $2,035,661,453

132 123 EDUCATORS WI $1,993,670,393

133 130 SCHOOLS FINANCIAL CA $1,988,384,739

134 132 STATE DEPARTMENT VA $1,985,431,360

135 128 VANTAGE WEST AZ $1,973,948,993

136 133 POLISH & SLAVIC NY $1,956,241,161

137 134 EGLIN FL $1,941,199,969

138 137 INDIANA MEMBERS IN $1,913,793,857

139 126 MERCK EMPLOYEES NJ $1,900,048,135

140 139 TTCU OK $1,884,763,699

141 145 METRO MA $1,877,534,258

142 140 CFE FL $1,868,903,115

143 138 LAKE TRUST MI $1,860,352,441

144 150 CAMPUS USA FL $1,849,798,086

145 141 CT STATE EMPLOYEES CT $1,816,884,183

146 148 AMERICAN EAGLE FINANCIAL CT $1,809,998,115

147 146 EMPOWER NY $1,802,930,946

148 151 SOUTH CAROLINA SC $1,801,248,390

149 155 WORKERS MA $1,797,705,514

150 172 ANDREWS MD $1,761,373,857

151 153 ROCKLAND MA $1,760,195,777

152 158 CAP COM NY $1,751,980,469

153 144 ADVIA MI $1,749,022,743

154 154 PARTNERS CA $1,744,779,348

155 169 ACHIEVA FL $1,717,085,439

156 142 OREGON COMMUNITY OR $1,708,440,591

157 147 ANHEUSER-BUSCH EMPLOYEES' MO $1,707,183,095

158 202 USALLIANCE FINANCIAL NY $1,701,300,475

159 156 DUPACO COMMUNITY IA $1,696,414,367

160 160 HAPO COMMUNITY WA $1,688,488,198

161 149 HAWAIIUSA HI $1,684,183,089

162 157 CALTECH EMPLOYEES CA $1,675,235,840

163 173 FOX COMMUNITIES WI $1,673,782,946

164 159 F & A CA $1,661,545,133

165 176 COVANTAGE WI $1,645,093,652

166 186 EVANSVILLE TEACHERS IN $1,645,027,773

167 174 COMMUNITY FIRST OF FL FL $1,638,566,294

168 152 DOW CHEMICAL EMPLOYEES MI $1,628,363,915

169 219 TYNDALL FL $1,619,574,207

170 165 ORANGE COUNTY'S CA $1,618,456,818

171 179 MERIWEST CA $1,617,798,786

172 162 BAYPORT VA $1,617,282,372

173 163 ADVANCIAL TX $1,617,259,288

174 171 SELCO COMMUNITY OR $1,615,336,226

175 178 SHARONVIEW SC $1,613,711,998

176 181 WHATCOM EDUCATIONAL WA $1,606,494,568

177 166 ARIZONA AZ $1,602,430,320

178 167 HAWAII STATE HI $1,587,863,871

179 180 AMERICU NY $1,578,708,066

180 177 AMERICA'S FIRST AL $1,576,168,052

181 161 TEXANS TX $1,572,471,413

182 196 ISLAND NY $1,562,047,602

183 170 ASSOCIATED GA $1,556,679,095

184 185 AUSTIN TELCO TX $1,555,294,593

185 190 GOLDENWEST UT $1,553,617,446

186 182 FORT KNOX KY $1,550,237,253

187 175 KERN SCHOOLS CA $1,547,373,466

188 194 A+ TX $1,545,655,627

189 191 ROGUE OR $1,544,977,647

190 168 WESTERRA CO $1,539,994,929

191 188 ELEMENTS FINANCIAL IN $1,536,061,617

192 183 CREDIT UNION OF COLORADO CO $1,534,256,863

193 184 SOUND WA $1,532,187,195

194 187 FIRST ENTERTAINMENT CA $1,525,870,785

195 198 ALTRA WI $1,514,584,034

196 215 COLUMBIA WA $1,512,853,805

197 208 CAPITAL WI $1,493,991,876

198 195 CU OF SOUTHERN CALIFORNIA CA $1,485,094,224

199 200 COAST CENTRAL CA $1,473,051,480

200 197 ALLEGACY NC $1,470,432,581

U.S. AVERAGE $267,814,892

Rk
2018 2017 Credit Union St. Total Assets

Rk
2018 2017 Credit Union St. Total Assets
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MEMBER RELATIONSHIPS DEEPEN AS CREDIT UNION MEMBERSHIP INCREASES

KEEP IT SIMPLE TO ENGAGE MEMBERS

TOWN & COUNTRY CREDIT UNION / MINOT, ND / ASSETS: $439.3M / MEMBERS: 19,234

In 2018, credit union membership increased by 
4.9 million people to reach 117.6 million at year-end 
2018. That’s an annual growth rate of 4.4% — 27 
basis points faster than year-end 2017. Membership 
growth has steadily accelerated since 2010 as an 
increasing number of people turn to credit unions for 
their member-focused, non-profit financial model.

But credit unions aren’t only adding members at 
a faster pace; they’re deepening those member 
relationships. The average member relationship — the 
average value of loans (excluding member business 
loans) and deposits an individual member holds with 
the credit union — increased 3.0% annually from 
$18,312 to $18,853 as of Dec. 31, 2018. 

Credit unions reported year-end gains in loan as well 
as share balances per member. Average loans per 
member increased 4.3% from $8,101 as of Dec. 31, 
2017, to $8,452 one year later. The average share 
balance per member hit $10,402, a 0.7% annual 
increase. 

Share draft penetration jumped 59 basis points 
annually to 57.8%, indicating that more than half of 
all credit union members had chosen a credit union 
as their primary financial institution by year-end 2018. 
More than one in every five members, a full 21.2%, 
held an auto loan with their credit union as of the fourth 
quarter of 2018. Similarly, credit card penetration 
increased 11 basis points through the year to 17.6%. 

The national share of revolving loans, primarily credit 
cards, nearly doubled at U.S. credit unions in the past 
10 years — increasing from 3.3% in 2008 to a new 
high of 6.0% in 2018. First mortgage market share 
also nearly doubled in that time. It’s up 3.8 percentage 
points to 8.5% in 2018. Auto lending market share 
reached a high of 20.5% in 2018. The increase in 
market share across several loan products is evidence 
that credit unions are strongly prioritizing member 
relationships.

MEMBERS

CASE
STUDY

Town & Country Credit Union embarked on a sweeping 
new strategy in 2018, casting aside traditional 
marketing channels and complicated products and 
processes in favor of aggressive pricing changes, direct 
community engagement, and social media use.

That broad effort includes providing some of the 
highest savings and lowest loan rates in the credit 
union’s market, simplifying the product list, eliminating 
nearly two dozen fees, improving the website, and 
deepening local engagement.

TCCU now focuses on frequently posting to social 
media and participating in civic engagement aimed 
at boosting word-of-mouth around its service area. Its 
spend on TV, radio, and billboards dropped $150,000 
from 2017 to 2018.

“Simplifying our products, services, and processes 
provides a better member experience,” says president 
and CEO Jeremiah Kossen. “We’re also saving 
members money by charging fewer fees and providing 
better loan and deposit rates.”

The credit union eliminated 22 different fees while 
raising ATM daily cash limits to $1,000 and the debit 
POS limit to $2,000 from $200 and $250, respectively. 
It also added instant issue debit cards to five of 11 

branches and removed its annual credit card fee, 
lowered rates, and added a new cash-back reward.

To gauge the effectiveness of its new strategy, TCCU 
is relying heavily on member e-surveys that dig into 
member service, member value, and whether members 
would refer the credit union to a friend.

“We consider that to be their satisfaction level,” says 
senior vice president of marketing Shannon Webster. 
“Currently, 97% of our members would refer us to their 
friends and family. We’re proud of that number.”

TCCU’s new engagement efforts are also showing 
results in its metrics. 

The credit union’s average member relationship in the 
fourth quarter of 2018 was $25,309, compared with 
$22,853 for North Dakota credit unions and $18,853 
for all credit unions nationwide. Year-over-year member 
growth was 7.66% in the fourth quarter, compared with 
4.30% for all North Dakota credit unions and 4.84% for 
all credit unions nationwide.

Find more member best practices at CreditUnions.com/marketing/members.
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MEMBERS PER EMPLOYEE 
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

MEMBERS & MEMBERS/POTENTIAL MEMBERS
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

ANNUALIZED EDUCATIONAL & PROMOTIONAL EXPENSE 
PER NET NEW MEMBER 
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

CAPITAL PER MEMBER 
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

SOURCE: CALLAHAN & ASSOCIATES 

MEMBERS & 12-MONTH GROWTH 
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

AVERAGE MEMBER RELATIONSHIP & 12-MONTH GROWTH 
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

MEMBERS

Members 12-Month Growth
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200 LARGEST CREDIT UNIONS BY MEMBERSHIP
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18
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Rk. Credit Union St. Members

Average 
Share 

Balance
Total 

Assets

1 NAVY VA 8,232,022 $8,545 $96,962,446,018

2 STATE EMPLOYEES' NC 2,374,770 $14,857 $38,812,319,461

3 PENTAGON VA 1,714,427 $11,014 $24,484,750,927

4 BECU WA 1,162,490 $14,207 $19,601,489,460

5 GOLDEN 1 CA 1,003,235 $10,688 $12,255,270,008

6 AMERICA FIRST UT 1,001,404 $9,079 $10,322,440,624

7 SCHOOLSFIRST CA 862,933 $15,037 $15,206,283,270

8 SUNCOAST FL 811,218 $9,779 $9,292,179,774

9 DIGITAL MA 802,007 $8,796 $8,530,261,736

10 RANDOLPH-BROOKS TX 800,748 $9,311 $9,275,909,828

11 MOUNTAIN AMERICA UT 796,578 $8,297 $8,212,199,279

12 SECURITY SERVICE TX 774,333 $10,203 $9,539,381,253

13 ALASKA USA AK 664,502 $10,323 $7,650,089,940

14 VYSTAR FL 643,809 $8,978 $8,284,203,778

15 MUNICIPAL NY 581,133 $4,626 $2,863,183,304

16 FIRST TECH CA 554,529 $14,965 $12,179,507,571

17 PENNSYLVANIA STATE EMP. PA 453,181 $10,384 $5,356,853,183

18 ALLIANT IL 439,028 $21,026 $11,226,543,830

19 REDSTONE AL 430,842 $10,040 $4,898,595,925

20 SPACE COAST FL 421,035 $8,306 $4,142,519,909

21 MEMBERS 1ST PA 415,127 $8,345 $4,125,328,873

22 SAN DIEGO COUNTY CA 403,674 $16,848 $8,148,466,552

23 DELTA COMMUNITY GA 390,904 $12,758 $5,756,302,878

24 GECU TX 385,134 $5,891 $2,832,247,673

25 TINKER OK 383,236 $8,881 $3,874,356,367

26 BETHPAGE NY 380,845 $19,209 $8,400,746,931

27 WRIGHT-PATT OH 380,255 $10,044 $4,429,115,214

28 STATE EMPLOYEES NY 365,906 $9,326 $3,755,479,304

29 ONPOINT COMMUNITY OR 361,518 $12,151 $5,392,942,516

30 ESL NY 357,900 $9,577 $6,204,535,651

31 LAKE MICHIGAN MI 351,030 $13,803 $6,064,105,758

32 PATELCO CA 345,671 $16,607 $6,592,865,516

33 LANDMARK WI 341,538 $9,838 $3,965,319,770

34 IDAHO CENTRAL ID 340,839 $9,863 $4,315,062,932

35 LOCAL GOVERNMENT NC 339,957 $5,381 $2,073,777,770

36 ENT CO 338,834 $13,688 $5,567,859,598

37 CEFCU IL 337,569 $15,543 $5,953,334,101

38 DESERT FINANCIAL AZ 332,023 $11,618 $4,507,980,329

39 CONNEXUS WI 330,693 $5,702 $2,274,624,186

40 TEACHERS NY 329,036 $19,517 $7,247,532,118

41 BELLCO CO 326,057 $10,762 $4,517,595,714

42 FIRST COMMUNITY MO 317,380 $6,882 $2,504,519,359

43 MIDFLORIDA FL 311,824 $8,942 $3,286,122,496

44 POLICE AND FIRE PA 304,409 $13,907 $5,234,487,857

45 TDECU TX 303,418 $8,472 $3,270,023,870

46 KINECTA CA 303,146 $12,475 $4,436,242,993

47 TEACHERS IN 300,996 $8,841 $3,171,994,317

48 AMERICAN AIRLINES TX 296,107 $22,135 $7,306,280,141

49 HUDSON VALLEY NY 292,048 $14,250 $4,935,677,500

50 EDUCATIONAL EMPLOYEES CA 289,733 $9,045 $3,024,628,750

Rk. Credit Union St. Members

Average 
Share 

Balance
Total 

Assets

51 VIRGINIA VA 277,835 $10,409 $3,638,027,361

52 WASHINGTON STATE EMPLOYEES WA 274,254 $9,300 $2,971,353,783

53 SERVICE NH 272,291 $10,451 $3,502,272,800

54 MICHIGAN STATE UNIVERSITY MI 269,344 $12,907 $4,229,818,147

55 NORTHWEST VA 265,841 $10,533 $3,412,424,286

56 WINGS FINANCIAL MN 262,265 $15,996 $5,065,189,002

57 STATE EMP. CU OF MARYLAND MD 261,031 $12,393 $3,642,602,360

58 UNIVERSITY OF WISCONSIN WI 259,054 $9,493 $2,819,644,183

59 COASTAL NC 257,090 $10,471 $3,161,502,062

60 REDWOOD CA 253,758 $15,301 $4,455,861,077

61 UNIVERSITY TX 252,763 $8,472 $2,400,656,680

62 BCU IL 252,393 $11,031 $3,483,865,083

63 LANGLEY VA 252,029 $8,938 $2,821,017,830

64 UNIFY FINANCIAL CA 250,901 $9,385 $3,023,881,938

65 CANVAS CO 240,471 $8,644 $2,432,585,159

66 MISSION CA 240,176 $12,529 $3,560,256,583

67 COMMUNITYAMERICA KS 239,772 $9,162 $2,686,627,768

68 TRULIANT NC 239,367 $9,005 $2,470,165,413

69 GTE FINANCIAL FL 236,479 $7,603 $2,087,847,517

70 CREDIT HUMAN TX 234,178 $9,705 $3,052,395,971

71 SAFE CA 231,045 $10,639 $2,895,309,459

72 DFCU FINANCIAL MI 228,818 $17,834 $4,667,477,450

73 KEESLER MS 228,773 $9,883 $2,734,647,835

74 VERIDIAN IA 226,196 $14,491 $4,145,422,058

75 EASTMAN TN 223,119 $17,420 $4,530,156,863

76 FOUNDERS SC 219,512 $8,903 $2,398,412,594

77 GENISYS MI 210,986 $10,036 $2,576,413,150

78 TRAVIS CA 209,991 $12,277 $3,121,393,060

79 ROYAL WI 209,776 $9,708 $2,390,524,196

80 METRO MA 209,717 $6,739 $1,877,534,258

81 APPLE VA 209,467 $10,501 $2,740,682,003

82 CITADEL PA 207,692 $13,187 $3,373,518,881

83 EVANSVILLE TEACHERS IN 207,220 $5,327 $1,645,027,773

84 EECU TX 205,766 $9,572 $2,263,160,448

85 ROBINS FINANCIAL GA 202,991 $10,061 $2,509,837,153

86 GROW FINANCIAL FL 202,842 $10,797 $2,534,525,632

87 ASCEND TN 200,946 $9,249 $2,472,090,437

88 LOGIX CA 199,396 $22,452 $6,019,062,386

89 VISIONS NY 199,208 $16,383 $4,187,734,437

90 NUSENDA NM 198,538 $10,067 $2,268,469,950

91 AFFINITY PLUS MN 197,007 $9,905 $2,176,290,720

92 KNOXVILLE TVA EMPLOYEES TN 195,232 $8,455 $2,126,092,048

93 EMPOWER NY 195,165 $7,735 $1,802,930,946

94 WESCOM CA 193,587 $14,648 $3,478,388,201

95 NASSAU EDUCATORS NY 192,477 $14,692 $3,153,658,182

96 FAIRWINDS FL 190,040 $10,353 $2,319,988,715

97 CHARTWAY VA 188,303 $10,036 $2,199,691,024

98 GENERAL ELECTRIC OH 187,869 $12,353 $3,042,617,151

99 STCU WA 187,720 $12,633 $2,986,315,665

100 UNIVERSITY OF IOWA COMM. IA 186,721 $19,095 $5,377,351,126

CONTINUED ON PAGE 11
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200 LARGEST CREDIT UNIONS BY MEMBERSHIP 
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

M
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Rk. Credit Union St. Members

Average 
Share 

Balance
Total 

Assets

101 TOWER MD 186,642 $14,148 $3,041,866,809

102 AMERICAN HERITAGE PA 184,642 $9,419 $2,410,945,481

103 EDUCATORS WI 183,793 $9,336 $1,993,670,393

104 SUMMIT WI 183,709 $12,780 $3,224,170,223

105 GEORGIA'S OWN GA 183,654 $10,394 $2,406,137,741

106 CALIFORNIA COAST CA 181,127 $11,438 $2,505,680,522

107 ROCKLAND MA 179,689 $7,846 $1,760,195,777

108 UTAH COMMUNITY UT 178,998 $6,763 $1,380,746,365

109 NUVISION CA 178,082 $10,797 $2,296,606,008

110 NAVY ARMY COMMUNITY TX 175,887 $14,474 $2,970,687,295

111 LAKE TRUST MI 175,445 $9,233 $1,860,352,441

112 UNITED MI 174,248 $11,082 $2,791,676,692

113 AFFINITY NJ 170,860 $13,731 $3,385,817,436

114 ORNL TN 165,696 $10,867 $2,156,046,999

115 HAPO COMMUNITY WA 165,598 $8,477 $1,688,488,198

116 PARTNERS CA 165,161 $9,078 $1,744,779,348

117 GESA WA 164,281 $10,327 $2,059,209,953

118 AMERICA'S FIRST AL 163,732 $8,454 $1,576,168,052

119 GEORGIA UNITED GA 163,412 $7,050 $1,359,039,397

120 CALIFORNIA CA 163,178 $15,586 $3,086,714,883

121 ACHIEVA FL 161,593 $9,254 $1,717,085,439

122 ASSOCIATED GA 160,863 $8,355 $1,556,679,095

123 CFE FL 160,687 $10,157 $1,868,903,115

124 NASA MD 159,763 $13,370 $2,599,290,916

125 SOUTH CAROLINA SC 159,399 $8,398 $1,801,248,390

126 OREGON COMMUNITY OR 157,876 $9,433 $1,708,440,591

127 VANTAGE WEST AZ 155,634 $10,668 $1,973,948,993

128 ADVIA MI 155,308 $9,611 $1,749,022,743

129 ARROWHEAD CENTRAL CA 154,995 $7,193 $1,322,565,610

130 A+ TX 153,960 $8,561 $1,545,655,627

131 SCHOOLS FINANCIAL CA 153,340 $11,170 $1,988,384,739

132 FORUM IN 152,866 $6,524 $1,416,758,841

133 MICHIGAN FIRST MI 150,759 $4,519 $925,233,172

134 ALLEGACY NC 148,903 $8,311 $1,470,432,581

135 KERN SCHOOLS CA 148,210 $9,216 $1,547,373,466

136 NUMERICA WA 146,411 $11,983 $2,267,006,224

137 AMERICAN EAGLE FINANCIAL CT 144,358 $11,291 $1,809,998,115

138 BAYPORT VA 143,094 $9,458 $1,617,282,372

139 SCOTT IL 142,796 $7,054 $1,219,604,278

140 TENNESSEE VALLEY TN 142,476 $8,710 $1,445,783,154

141 AMERICA'S CHRISTIAN CA 141,785 $2,380 $390,042,520

142 CREDIT UNION OF TEXAS TX 140,349 $8,457 $1,417,275,989

143 SELCO COMMUNITY OR 139,675 $10,127 $1,615,336,226

144 GOLDENWEST UT 137,495 $9,559 $1,553,617,446

145 ELEVATIONS CO 137,066 $13,365 $2,088,986,457

146 COMMUNITY FIRST WI 136,340 $18,427 $3,116,903,807

147 SRP SC 135,715 $5,969 $927,897,788

148 ONEAZ AZ 135,051 $13,157 $2,049,956,130

149 COMM. FIRST CU OF FLORIDA FL 134,886 $10,371 $1,638,566,294

150 LBS FINANCIAL CA 134,478 $9,147 $1,433,506,717

Rk. Credit Union St. Members

Average 
Share 

Balance
Total 

Assets

151 ROGUE OR 134,373 $10,190 $1,544,977,647

152 AMERICU NY 133,464 $10,073 $1,578,708,066

153 UNITED NATIONS NY 133,047 $36,686 $5,446,484,924

154 NORTHEAST NH 132,596 $9,161 $1,458,550,363

155 ANHEUSER-BUSCH EMPLOYEES' MO 131,638 $11,268 $1,707,183,095

156 JSC TX 130,216 $14,547 $2,135,828,980

157 APG MD 130,062 $9,313 $1,362,960,385

158 TTCU OK 130,059 $10,658 $1,884,763,699

159 BARKSDALE LA 129,611 $9,130 $1,342,828,007

160 CREDIT UNION OF COLORADO CO 129,458 $10,435 $1,534,256,863

161 FIRST COMMUNITY TX 129,190 $9,731 $1,423,471,394

162 TWINSTAR WA 128,955 $8,917 $1,361,270,534

163 ANDREWS MD 128,538 $11,380 $1,761,373,857

164 ALTURA CA 128,225 $9,297 $1,415,150,496

165 MICHIGAN SCHOOLS AND GOV. MI 127,825 $13,570 $2,035,661,453

166 CAP COM NY 127,820 $11,495 $1,751,980,469

167 IH MISSISSIPPI VALLEY IL 127,780 $8,868 $1,339,242,494

168 HAWAIIUSA HI 127,217 $11,570 $1,684,183,089

169 INDIANA MEMBERS IN 126,997 $12,940 $1,913,793,857

170 HUGHES AZ 126,935 $8,001 $1,143,062,707

171 SOUND WA 126,546 $10,355 $1,532,187,195

172 CREDIT UNION ONE MI 126,332 $8,295 $1,190,826,265

173 SAFE SC 125,510 $7,295 $1,052,862,332

174 STATE FARM IL 125,399 $28,184 $4,102,249,620

175 WHATCOM EDUCATIONAL WA 124,960 $10,700 $1,606,494,568

176 ARIZONA AZ 123,210 $10,686 $1,602,430,320

177 CENTRA IN 119,867 $10,266 $1,468,696,851

178 WESTERRA CO 119,804 $11,036 $1,539,994,929

179 ALLSOUTH SC 119,714 $5,928 $840,293,376

180 EGLIN FL 119,427 $14,229 $1,941,199,969

181 TRUMARK FINANCIAL PA 119,406 $15,404 $2,181,521,629

182 MEMBER ONE VA 118,882 $7,365 $1,011,861,175

183 PROVIDENT CA 118,288 $17,735 $2,599,866,298

184 PHILADELPHIA PA 118,100 $8,375 $1,141,369,649

185 CONSUMERS IL 116,980 $8,869 $1,231,505,462

186 USALLIANCE FINANCIAL NY 116,851 $9,444 $1,701,300,475

187 PAWTUCKET RI 116,781 $15,671 $2,317,278,100

188 TEXAS TRUST TX 116,529 $8,116 $1,240,896,516

189 TYNDALL FL 116,419 $12,479 $1,619,574,207

190 CAPITAL WI 116,336 $10,005 $1,493,991,876

191 NORTHWEST COMMUNITY OR 115,172 $8,827 $1,155,332,635

192 TEXANS TX 114,895 $12,672 $1,572,471,413

193 DUPACO COMMUNITY IA 113,934 $11,773 $1,696,414,367

194 CAMPUS USA FL 113,859 $13,512 $1,849,798,086

195 LGE COMMUNITY GA 113,282 $10,091 $1,391,337,596

196 OREGON STATE OR 113,184 $9,925 $1,316,827,425

197 PREMIER AMERICA CA 112,016 $21,216 $2,673,522,568

198 CHEVRON CA 111,066 $26,339 $3,335,458,577

199 Y-12 TN 111,001 $8,455 $1,195,159,871

200 CU OF SOUTHERN CALIFORNIA CA 110,979 $11,351 $1,485,094,224

U.S. AVERAGE 21,404 $10,402 $267,814,892

M
EM

BE
RS



12     ANNUAL CREDIT UNION DIRECTORY – VOL. 34 | CALLAHAN.COM

LEADERS IN 12-MONTH MEMBERSHIP GROWTH
FOR U.S. CREDIT UNIONS >$100 MILLION IN ASSETS | DATA AS OF 12.31.18

M
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Rk. Credit Union St. 12-Month Growth Members Total Assets

1 NUVISION* CA 93.20%  178,082 $2,296,606,008

2 NEW DIMENSIONS* ME 83.21%  16,293 $160,090,993

3 PFCU* MI 69.70%  50,219 $533,428,290

4 BLUEOX* MI 58.20%  23,389 $173,046,159

5 COMMUNITY 1ST* WA 55.82%  13,315 $144,682,637

6 HERCULES FIRST* UT 48.75%  8,055 $102,869,265

7 ISLAND* NY 47.43%  56,159 $1,562,047,602

8 MEMBERS PLUS* MA 43.29%  13,763 $305,910,962

9 VALLEYSTAR* VA 40.95%  43,184 $400,492,377

10 FIRST COMMUNITY* ND 35.28%  43,990 $825,691,349

11 UNIVERSITY OF KENTUCKY KY 34.81%  94,221 $864,618,683

12 WHATCOM EDUCATIONAL WA 32.77%  124,960 $1,606,494,568

13 NORTHWOODS* MN 30.86%  11,051 $112,837,575

14 LOWER VALLEY* WA 27.92%  19,435 $147,102,746

15 MEMBERSFIRST* GA 27.31%  34,371 $234,962,236

16 CENTURY* OH 27.09%  33,190 $393,232,252

17 SUPERIOR CHOICE^ WI 25.91%  34,308 $476,111,242

18 ONE SOURCE* TX 25.69%  14,694 $105,036,861

19 O.A.S. STAFF* DC 24.68%  8,285 $241,988,171

20 HIGHMARK* SD 24.15%  12,052 $139,453,047

21 COREPLUS* CT 24.02%  26,087 $227,387,667

22 FRANKLIN MINT PA 22.94%  104,905 $1,094,100,496

23 HARTFORD* CT 22.86%  18,942 $113,931,547

24 UNITED FINANCIAL MI 22.29%  24,957 $216,185,656

25 ASE* AL 21.26%  41,689 $294,473,216

26 DIRECTIONS* OH 21.19%  104,452 $857,663,506

27 MARINE* WI 21.03%  91,773 $753,826,020

28 PEARL HAWAII* HI 21.01%  29,037 $371,063,868

29 WEST VIRGINIA CENTRAL* WV 20.88%  20,572 $187,213,780

30 FAMILY FIRST* GA 19.59%  14,878 $108,123,956

31 VONS EMPLOYEES* CA 18.96%  53,604 $567,543,012

32 SHAREPOINT* MN 17.84%  22,450 $234,856,842

33 CARIBE* PR 17.74%  37,699 $395,266,065

34 ALABAMA* AL 17.53%  86,974 $876,272,368

35 DEPARTMENT OF THE INTERIOR DC 17.19%  16,107 $205,850,945

36 SERVICE 1ST* PA 16.66%  33,844 $378,265,824

37 NAE* VA 16.56%  19,071 $125,307,464

38 TECHNOLOGY CA 16.25%  110,799 $2,735,042,383

39 SOUTHPOINT FINANCIAL MN 16.21%  21,505 $352,843,518

40 SERVICE NH 15.94%  272,291 $3,502,272,800

41 UNIVERSITY OF NEBRASKA NE 15.80%  12,464 $103,287,607

42 MERITRUST KS 15.69%  106,725 $1,214,462,047

43 USALLIANCE FINANCIAL* NY 14.88%  116,851 $1,701,300,475

44 NEIGHBORHOOD* TX 14.72%  56,752 $715,246,878

45 MY COMMUNITY TX 14.64%  35,027 $382,844,967

46 NORTHCOUNTRY VT 14.47%  51,471 $620,192,629

47 TEACHERS* NY 14.30%  329,036 $7,247,532,118

48 IDAHO CENTRAL* ID 14.24%  340,839 $4,315,062,932

49 SELFRELIANCE* IL 14.11%  23,746 $589,328,570

49 ORION TN 14.11%  76,974 $807,661,126

U.S. AVERAGE 4.37%  21,404 $267,814,892

* MERGED IN THE PAST YEAR.
^ ACQUIRED A BANK OR BANK BRANCH(ES) IN THE PAST YEAR.

M
EM

BERS



ANNUAL CREDIT UNION DIRECTORY – VOL. 34 | CREDITUNIONS.COM     13

LEADERS IN 5-YEAR MEMBERSHIP GROWTH
FOR U.S. CREDIT UNIONS >$100 MILLION IN ASSETS | DATA AS OF 12.31.18
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Rk. Credit Union St.
5-Year 

CAGR**
 

Members

1 AMERICA'S CHRISTIAN CA 29.70%  141,785 

2 CAPITAL* WI 27.54%  116,336 

3 PREMIER MEMBERS* CO 26.80%  71,824 

4 PARTNERSHIP FINANCIAL* IL 25.44%  13,212 

5 EVANSVILLE TEACHERS^ IN 23.30%  207,220 

6 LINCONE* NE 18.43%  17,746 

7 LOWER VALLEY* WA 18.15%  19,435 

8 IDAHO CENTRAL* ID 17.43%  340,839 

9 COMMUNITY FIRST* CA 17.21%  55,391 

10 NEW DIMENSIONS* ME 16.71%  16,293 

11 NORTH STAR COMMUNITY* ND 16.53%  19,624 

12 PFCU* MI 16.14%  50,219 

13 ADVIA*^ MI 16.06%  155,308 

14 PARK SIDE FINANCIAL* MT 15.53%  26,666 

15 NUVISION* CA 15.37%  178,082 

16 CONSUMERS* IL 14.97%  116,980 

17 HONOR*^ MI 14.95%  82,276 

18 TEXAS TECH* TX 14.85%  22,225 

19 VERVE A* WI 14.28%  59,465 

20 DIGITAL MA 13.99%  802,007 

21 URW COMMUNITY VA 13.89%  28,057 

22 CALIFORNIA* CA 13.68%  163,178 

23 COOSA VALLEY* GA 13.57%  44,827 

24 CU OF SOUTHERN CALIFORNIA* CA 13.47%  110,979 

25 MEMBERSFIRST* GA 13.38%  34,371 

26 ATOMIC OH 13.38%  49,969 

27 LEWIS CLARK* ID 13.04%  13,934 

28 COMMUNITY CHOICE* MI 13.01%  98,029 

29 INTERSTATE UNLIMITED* GA 12.56%  22,939 

30 NORTHSTAR* IL 12.44%  15,109 

31 ISLAND* NY 12.44%  56,159 

32 GUARDIAN^ AL 12.39%  64,720 

33 MEMBERS COOPERATIVE* MN 12.32%  50,679 

34 NORTHWEST VA 12.32%  265,841 

35 MOUNTAIN AMERICA* UT 12.20%  796,578 

36 COLORADO* CO 12.18%  17,842 

37 LOUVIERS* DE 12.16%  19,645 

38 USALLIANCE FINANCIAL* NY 11.97%  116,851 

38 NASA MD 11.97%  159,763 

40 SUPERIOR* OH 11.96%  88,658 

41 NAVY* VA 11.92%  8,232,022 

42 FLORIDA FL 11.91%  102,978 

43 FIVE STAR*^ AL 11.90%  42,216 

44 ROGUE OR 11.84%  134,373 

45 RANDOLPH-BROOKS TX 11.83%  800,748 

46 WHATCOM EDUCATIONAL WA 11.75%  124,960 

47 SOUTHPOINT FINANCIAL* MN 11.64%  21,505 

48 AZURA* KS 11.62%  50,467 

49 BLUE* WY 11.58%  82,406 

50 4FRONT* MI 11.58%  80,616 

Rk. Credit Union St.
5-Year 

CAGR**
 

Members

51 NEIGHBORHOOD* TX 11.50%  56,752 

52 CENTRIC LA 11.34%  21,879 

53 UNIVERSITY OF KENTUCKY KY 11.32%  94,221 

54 ENVISION* FL 11.28%  53,781 

55 ELEMENTS FINANCIAL* IN 11.25%  107,221 

56 HERCULES FIRST* UT 11.20%  8,055 

57 CACL PA 11.04%  10,570 

58 UNIVERSITY OF MICHIGAN* MI 11.04%  94,632 

59 HOPE* MS 11.04%  47,967 

60 COMMUNITY WEST* MI 11.03%  25,028 

61 BLUEOX* MI 10.91%  23,389 

62 CONSUMERS MI 10.85%  92,707 

63 FRANKENMUTH* MI 10.84%  45,727 

64 HANSCOM* MA 10.84%  88,107 

65 UNIVERSITY OF IOWA COMMUNITY IA 10.82%  186,721 

66 RIVER REGION* MO 10.74%  23,285 

67 TDECU* TX 10.67%  303,418 

68 TEXAS TRUST* TX 10.65%  116,529 

69 IC MA 10.62%  34,753 

70 NORTHWOODS* MN 10.58%  11,051 

71 SPIRE* MN 10.57%  107,213 

72 TELHIO* OH 10.42%  77,025 

73 BETHPAGE* NY 10.40%  380,845 

74 PUGET SOUND COOPERATIVE WA 10.36%  15,917 

75 MIDFLORIDA* FL 10.35%  311,824 

76 IQ* WA 10.33%  80,878 

77 NOBLE CA 10.31%  94,264 

78 ESSENTIAL* LA 10.30%  36,495 

79 NORTHCOUNTRY* VT 10.22%  51,471 

80 MEMBERS 1ST PA 10.18%  415,127 

81 CANVAS CO 10.07%  240,471 

81 MARINE*^ WI 10.07%  91,773 

83 VALLEYSTAR* VA 9.96%  43,184 

84 CARIBE* PR 9.91%  37,699 

85 MICHIGAN FIRST* MI 9.90%  150,759 

86 DUPACO COMMUNITY* IA 9.87%  113,934 

87 RED RIVER EMPLOYEES* TX 9.85%  108,942 

88 ICON* ID 9.83%  25,867 

89 O BEE WA 9.79%  30,469 

90 HUGHES AZ 9.77%  126,935 

90 MEMBER ONE VA 9.77%  118,882 

90 LEADERS TN 9.77%  50,313 

90 LAKE MICHIGAN^ MI 9.77%  351,030 

94 PIONEER* ID 9.76%  51,398 

95 ROCKY MOUNTAIN* MT 9.74%  21,615 

96 CARDINAL* OH 9.65%  30,792 

97 CPORT ME 9.60%  23,168 

98 CAMPUS USA FL 9.58%  113,859 

99 PARTNERS CA 9.53%  165,161 

100 AMERICA FIRST* UT 9.52% 1,001,404

U.S. AVERAGE 3.81%  21,404 

* MERGED IN THE PAST FIVE YEARS.
^ ACQUIRED A BANK OR BANK BRANCH(ES) IN THE PAST FIVE YEARS.
**5-YEAR CAGR FOR DECEMBER 2013-DECEMBER 2018
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LEADERS IN 12-MONTH AVERAGE MEMBER RELATIONSHIP GROWTH
FOR U.S. CREDIT UNIONS >$100 M*** IN ASSETS | DATA AS OF 12.31.18
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Rk. Credit Union St.
12-Month 
Growth**

Average Member  
Relationship**

Average Loan/ 
Member**

Average Share  
Balance

Total 
Assets

1 HOOSIER HILLS IN 25.32% $29,424 $15,734 $13,808 $554,200,810

2 INNOVATIONS FL 23.95% $18,912 $7,082 $11,830 $263,545,201

3 PANHANDLE EDUCATORS FL 20.67% $23,111 $6,978 $16,133 $247,813,361

4 FREEDOM NORTHWEST ID 20.39% $32,116 $17,638 $16,330 $157,570,045

5 SALAL WA 17.51% $25,575 $11,424 $14,157 $656,178,771

6 TYNDALL FL 17.20% $18,343 $5,863 $12,479 $1,619,574,207

7 TRUENERGY VA 16.99% $20,196 $8,645 $11,552 $123,344,963

8 HAWAIIAN FINANCIAL* HI 15.16% $15,452 $6,081 $9,372 $658,524,660

9 SUNLIGHT WY 14.39% $13,793 $6,055 $7,739 $111,212,139

10 PARK CITY WI 14.38% $16,332 $7,551 $8,781 $216,445,595

11 ALLIANCE TX 14.19% $16,449 $7,270 $9,179 $252,148,854

12 CALIFORNIA LITHUANIAN CA 13.96% $94,848 $33,688 $61,160 $120,778,506

13 CONNECTIONS ID 12.68% $14,526 $6,631 $7,895 $170,403,864

14 MEMBERS 1ST CA 12.50% $17,860 $8,325 $9,796 $225,720,081

15 AUSTIN TELCO TX 12.43% $27,364 $11,804 $15,559 $1,555,294,593

16 UNITED STATES SENATE VA 12.37% $35,577 $16,786 $18,790 $840,055,467

17 BLACKHAWK COMMUNITY* WI 11.97% $17,485 $7,063 $10,422 $605,879,643

18 MARKET USA MD 11.85% $9,961 $4,615 $5,345 $120,066,038

19 BHCU PA 11.80% $27,884 $11,963 $15,921 $148,912,862

20 U.S. POSTAL SERVICE MD 11.77% $15,445 $6,893 $8,552 $239,180,039

21 FREEDOM PA 11.52% $21,145 $9,619 $11,608 $888,255,332

22 PLATINUM GA 11.31% $18,798 $7,783 $11,015 $113,893,134

23 WESTEX COMMUNITY TX 11.30% $11,797 $4,155 $7,642 $103,111,213

24 PUERTO RICO PR 11.11% $9,238 $4,036 $5,423 $146,549,968

24 HARVARD UNIVERSITY EMPLOYEES MA 11.11% $24,122 $12,899 $11,222 $732,369,481

26 ARBOR FINANCIAL MI 11.07% $23,084 $11,855 $11,494 $573,422,495

27 FIRST FLORIDA FL 10.99% $24,053 $11,795 $12,350 $930,360,156

28 CYPRUS UT 10.89% $14,884 $7,245 $7,638 $975,964,204

29 SOUTHWEST HERITAGE TX 10.77% $21,370 $9,225 $12,660 $164,826,203

29 SOUTHERN MASS MA 10.77% $23,144 $10,903 $12,422 $222,044,474

31 PIONEER MUTUAL TX 10.68% $26,987 $10,111 $16,876 $169,291,105

32 PHILADELPHIA PA 10.67% $13,333 $4,958 $8,375 $1,141,369,649

33 UTAH FIRST UT 10.66% $25,279 $11,276 $14,949 $406,816,838

34 ENRICHMENT TN 10.54% $17,531 $8,038 $9,493 $497,391,796

35 LATINO COMMUNITY NC 10.50% $6,953 $3,697 $3,299 $339,723,305

36 FOUNDERS SC 10.46% $17,984 $9,081 $8,904 $2,398,412,594

37 SIERRA CENTRAL CA 10.39% $25,321 $10,800 $14,521 $1,115,563,517

38 WATER AND POWER COMMUNITY CA 10.36% $27,098 $10,590 $16,509 $704,045,650

39 SELFRELIANCE* IL 10.21% $27,545 $7,537 $20,008 $589,328,570

40 FIRST IA 10.16% $32,648 $16,712 $16,494 $156,041,538

41 MINNCO MN 10.06% $16,544 $7,119 $9,425 $303,036,852

42 GREATER NEVADA NV 10.05% $21,096 $8,956 $12,140 $965,384,982

43 PARTNER COLORADO CO 9.94% $19,130 $8,355 $10,775 $417,941,968

44 PEACH STATE* GA 9.93% $11,966 $4,702 $7,264 $491,866,462

45 FIRST COMMUNITY* ND 9.91% $20,921 $5,303 $16,035 $825,691,349

46 ELKO NV 9.90% $15,756 $5,873 $9,883 $164,962,083

47 FINANCIAL ONE MN 9.85% $21,400 $10,415 $12,391 $132,922,054

48 CITIZENS TX 9.84% $22,109 $4,233 $17,876 $144,845,182

49 VERIDIAN IA 9.82% $29,587 $15,096 $15,202 $4,145,422,058

50 OHIO VALLEY COMMUNITY OH 9.70% $19,243 $8,219 $11,024 $149,936,275

U.S. AVERAGE 2.62% $18,788 $8,387 $10,504 $267,814,892
* MERGED IN THE PAST YEAR. ^ ACQUIRED A BANK OR BANK BRANCH(ES) IN THE PAST YEAR.
** EXCLUDING MEMBER BUSINESS LOANS. *** FOR CREDIT UNIONS WITH MEMBER GROWTH GREATER THAN OR EQUAL TO ZERO.
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LOAN ORIGINATIONS HIT A RECORD HIGH 

Loan balances at U.S. credit unions expanded 9.0% 
in 2018, slowing from the previous four consecutive 
years of double-digit growth. Annual credit union loan 
growth was 93 basis points slower than in 2017 and 
has now slowed at year-end for each of the past three 
years. However, 9.0% growth is still evidence that loan 
demand remains robust. 

Aggregate credit union loan balances surpassed $1 
trillion at year-end for the first time ever. They totaled 
$1.1 trillion as of Dec. 31, 2018. The average credit 
union loan balance was $15,302 as of the fourth 
quarter, a 3.3% increase from the $14,814 average 
reported one year prior.

Total loan originations expanded 5.3% year-over-year 
to hit a record high of $511.2 billion at the end of 
2018. Consumer loans continued to drive origination 
growth at credit unions, with production expanding 
8.4% year-over-year to $313.9 billion. The $24.4 billion 
year-over-year expansion in this segment accounted for 
95.3% of the change in total credit union originations 
throughout year. Originations in other real estate 
loans and member business loans also increased 

year-over-year. They grew 6.1% and 3.7%, respectively, 
from year-end 2017. First mortgage originations fell 
1.2% from year-end 2017.

At 40.9%, first mortgages comprised the largest 
segment of the loan portfolio. Auto loans followed at 
35.0%. First mortgage balances grew 9.2% year-over-
year to $431.6 billion as of Dec. 31. Auto loans — the 
fastest-growing product in 2018 — increased 10.1% 
year-over-year to $369.8 billion at year-end. 

Despite strong loan demand, total delinquency 
improved. It fell 10 basis points year-over-year to 
0.71% as credit unions reported the lowest year-end 
level in 12 years. Aside from an increase of 2 basis 
points in 2016, credit union loan delinquency has 
decreased every year at year-end since 2010. Notably 
in 2018, credit unions reported improvements in all 
loan products except credit cards. 

FIRST TECH FEDERAL CREDIT UNION / SAN JOSE, CA / ASSETS: $12.2B / MEMBERS: 554,529
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CASE 
STUDY FIRST TECH FCU GOES ALL IN ON STUDENT DEBT

First Tech Federal Credit Union offers three different 
student loan refinancing options, but it doesn’t 
originate new ones.

The decision is part of an aggressive response to the 
student debt crisis the big Silicon Valley credit union 
says is a major issue to much of its membership. 
The credit union has built a team of specially trained 
advisors and offers three different loan products that 
are tailored to members at different life stages and 
repayment capabilities. 

“Our goal is to help our members live the lives they 
want, have the careers they want, and make the choices 
they need to make based on what they want and not on 
what they have to do because of student debt,” says 
Sandi Papenfuhs, First Tech’s senior vice president of 
consumer lending.

The formal effort to understand members’ needs 
began two years after the credit union suspended 
in-school lending in 2013. Through emails, anecdotal 
information, member analysis, and SEGs conversations, 
First Tech found that borrowers fall roughly into two 
categories: students, and parents who borrow for 
their children.

It also found that, because of student debt, the former 
often were delaying life events such as buying homes 
and forming families. The latter were often delaying 
retirement.

The credit union now offers fixed-term, balloon, and 
interest-only loans. 

Approximately 90% of First Tech’s student refinance 
options are fully amortized, fixed-term loans. The credit 
union determines which option is best for the individual 
borrower through a personalized, digitized advisory 
process. Members can reach out through any channel 
and engage with a student loan specialist specifically 
trained for the job.

“There are a lot of options available, particularly 
when the debt is with the federal government, that can 
include deferment and even in some limited cases, 
forgiveness,” Papenfuhs says. “We want to make sure 
they understand all their choices. Then, we can help 
them decide what’s best for them.” 

Find more lending best practices at CreditUnions.com/lending. 
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LOAN PORTFOLIO COMPOSITION
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

AVERAGE LOAN BALANCE
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

AVERAGE LOAN YIELD
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

TOTAL LOAN ORIGINATIONS
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

SOURCE: CALLAHAN & ASSOCIATES 

TOTAL LOANS & 12-MONTH GROWTH
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

12-MONTH LOAN GROWTH BY CATEGORY
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18
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LEADERS IN 12-MONTH LOAN GROWTH
FOR U.S. CREDIT UNIONS >$100M** IN ASSETS | DATA AS OF 12.31.18

Rk. Credit Union St.
12-Month  

Growth
Total 
Loans

1 HERCULES FIRST* UT 68.66% $59,383,273

2 NEW DIMENSIONS* ME 59.80% $135,529,836

3 NUVISION* CA 58.65% $1,913,308,478

4 SUNLIGHT WY 52.83% $71,246,015

5 BLUEOX* MI 50.36% $107,546,126

6 PUERTO RICO PR 40.65% $91,279,701

7 PASADENA CA 40.26% $87,838,649

8 PFCU* MI 39.58% $350,782,701

9 FREEDOM NORTHWEST ID 38.28% $133,797,333

10 GLENDALE AREA SCHOOLS CA 36.49% $118,225,746

11 ALABAMA* AL 35.46% $508,157,898

12 TRUENERGY VA 34.74% $73,962,661

13 DEPARTMENT OF COMMERCE DC 33.08% $345,617,554

14 U.S. POSTAL SERVICE MD 31.57% $170,822,125

15 COMMUNITY 1ST* WA 31.45% $98,599,390

16 COUNTY EDUCATORS NJ 31.30% $25,114,514

17 MID OREGON^ OR 31.09% $264,409,563

18 TEXAS TECH TX 30.43% $158,603,496

19 ONE SOURCE* TX 30.29% $62,595,574

20 UNITED STATES SENATE VA 29.38% $667,838,177

21 AMERICAN HERITAGE* PA 28.95% $1,712,334,580

21 FIRST COMMUNITY* ND 28.95% $680,504,466

23 BELLCO PA 28.68% $86,841,329

24 ENRICHMENT TN 28.55% $395,240,575

25 PUGET SOUND COOPERATIVE WA 28.34% $137,729,087

26 CABRILLO CA 28.25% $186,245,161

27 WATER AND POWER COMMUNITY CA 27.65% $398,032,961

28 CITIZENS TX 27.58% $30,972,814

29 FRONTIER COMMUNITY KS 27.09% $110,507,176

30 INDUSTRIAL WA 27.06% $172,505,760

31 CHENEY WA 26.85% $53,960,788

32 SOUTHERN MASS MA 26.57% $164,855,534

33 KANE COUNTY TEACHERS* IL 26.54% $149,036,935

34 SIDNEY NY 26.51% $333,632,030

35 COREPLUS* CT 25.85% $183,373,173

36 CALIFORNIA BEAR CA 25.78% $62,984,860

37 ACT 1ST MD 25.69% $94,816,882

38 VALLEYSTAR* VA 25.56% $247,077,967

39 PEACH STATE* GA 25.43% $339,919,969

40 CHEMCEL TX 25.31% $84,738,873

41 PARK CITY WI 25.24% $165,537,607

42 TELCOMM* MO 25.03% $79,097,486

43 SOUTH JERSEY NJ 24.88% $262,494,900

44 LAKE MICHIGAN^ MI 24.81% $4,949,496,307

45 SHAREPOINT* MN 24.75% $183,531,672

46 AUSTIN TELCO TX 24.67% $1,159,829,186

47 LOWER VALLEY* WA 24.65% $124,072,990

48 WESTERN VISTA WY 24.47% $121,253,419

49 EVERGREEN ME 24.23% $219,647,037

50 ISLAND* NY 24.19% $859,542,365

Rk. Credit Union St.
12-Month  

Growth
Total 
Loans

51 KEESLER* MS 24.05% $2,091,276,985

52 MOUNTAIN NC 23.99% $140,139,698

53 NORTHWOODS* MN 23.85% $93,153,480

54 AVENTA CO 23.84% $170,718,026

55 JEFFERSON COUNTY KY 23.76% $66,246,568

56 USALLIANCE FINANCIAL* NY 23.67% $1,480,988,109

57 TEACHERS* NY 23.48% $4,447,587,579

58 COLLINS COMMUNITY IA 23.40% $1,139,014,306

59 EVERENCE PA 23.38% $140,600,684

60 ASCEND TN 23.25% $1,981,906,530

61 MERCO CA 23.21% $63,390,894

62 MY COMMUNITY TX 22.96% $301,060,900

63 LATINO COMMUNITY NC 22.93% $310,236,172

64 SOUTHWEST HERITAGE TX 22.89% $126,957,448

65 SIOUX FALLS SD 22.76% $171,611,497

66 ELKO NV 22.74% $97,112,013

67 UTAH FIRST UT 22.72% $361,109,955

68 RIVERFALL AL 22.67% $61,539,722

69 SANTA CLARA COUNTY CA 22.61% $441,292,599

70 PINELLAS FL 22.58% $68,351,072

71 NAHEOLA AL 22.56% $73,323,023

72 FREEDOM PA 22.30% $658,527,738

73 FOUR POINTS NE 22.08% $91,416,973

74 COLORAMO CO 22.04% $55,064,379

75 FIRST FLORIDA FL 21.95% $634,803,606

76 COMPASS COMMUNITY CA 21.94% $74,520,540

77 PARSONS CA 21.85% $118,969,127

78 DANNEMORA NY 21.80% $116,424,688

79 LA FINANCIAL CA 21.69% $316,548,454

79 MULITIPLI MO 21.69% $68,705,348

81 UNIVERSITY OF MICHIGAN MI 21.66% $703,572,976

82 APL MD 21.60% $279,034,892

83 SIOUX EMPIRE SD 21.57% $77,315,487

84 ALL IN AL 21.55% $876,587,862

85 LAFCU* MI 21.47% $501,047,563

86 ZEAL MI 21.37% $367,126,144

87 INSPIRE PA 21.34% $140,893,016

88 VERIDIAN IA 21.32% $3,788,107,025

89 CLARK COUNTY NV 21.19% $551,208,064

90 AMERICA FIRST* ME 21.09% $348,336,338

90 MAINE SAVINGS UT 21.09% $8,423,666,270

92 TOPLINE MN 21.08% $345,511,594

93 PSE OH 21.02% $84,727,880

94 WEST MICHIGAN MI 20.94% $92,990,893

95 ALLEGIUS IN 20.91% $89,413,644

95 ARIZONA AZ 20.91% $881,907,450

97 HARTFORD* CT 20.83% $54,011,721

98 DUKE UNIVERSITY NC 20.66% $82,294,315

99 MISSOULA MT 20.64% $265,106,833

99 JSC TX 20.64% $711,241,916

U.S. AVERAGE 9.05% $192,180,590
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* MERGED IN THE PAST YEAR.
^ ACQUIRED A BANK OR BANK BRANCH(ES) IN THE PAST YEAR.
** EXCLUDES SIGNIFICANT LOAN GROWTH FROM PARTICIPATIONS.
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LEADERS IN 5-YEAR LOAN GROWTH 
FOR U.S. CREDIT UNION >$100M IN ASSETS | DATA AS OF 12.31.18

Rk. Credit Union St.
5-Year 

CAGR**
Total  
Loans

1 PREMIER MEMBERS* CO 49.19% $906,188,015

2 CAPITAL* WI 34.37% $1,314,390,473

3 AZURA* KS 33.71% $353,605,019

4 COMMUNITY FIRST* CA 30.80% $380,446,723

5 HERCULES FIRST* UT 30.54% $59,383,273

6 SELF-HELP* NC 30.44% $961,674,060

7 4FRONT* MI 28.59% $418,971,972

8 ADVIA*^ MI 28.41% $1,416,636,455

9 INTERSTATE UNLIMITED* GA 28.01% $139,441,806

10 FREEDOM NORTHWEST ID 27.13% $133,797,333

11 CALIFORNIA* CA 26.31% $2,283,709,075

12 CREDIT UNION OF SOUTHERN CA 25.77% $927,958,702

13 FIRST FLORIDA* FL 25.33% $634,803,606

14 NEIGHBORHOOD* TX 25.17% $551,309,113

15 LOWER VALLEY* WA 25.14% $124,072,990

16 GLENDALE AREA SCHOOLS CA 25.08% $118,225,746

17 KANE COUNTY TEACHERS* IL 24.73% $149,036,935

18 FAMILIES AND SCHOOLS TOGETHER CA 24.70% $127,349,027

19 LATINO COMMUNITY NC 24.32% $310,236,172

20 ORION* TN 24.27% $701,534,228

21 MEMBERS 1ST* CA 24.03% $173,171,801

22 CANVAS CO 23.53% $2,097,172,204

23 GUARDIAN^ AL 23.37% $415,024,207

24 HARVESTERS FL 23.25% $155,369,441

25 PEACH STATE* GA 23.01% $339,919,969

26 ALTURA* CA 22.94% $1,021,581,032

27 COOSA VALLEY* GA 22.89% $283,072,234

28 IDAHO CENTRAL* ID 22.63% $3,687,219,872

29 ENVISION* FL 22.61% $419,548,806

30 INSPIRE PA 22.60% $140,893,016

31 LAKE MICHIGAN^ MI 22.43% $4,949,496,307

32 COMPASS COMMUNITY CA 22.00% $74,520,540

33 ASE* AL 21.97% $199,377,647

34 UNITED STATES SENATE VA 21.74% $667,838,177

35 MOTOR CITY CO-OP MI 21.72% $102,169,398

36 SERVICE FIRST SD 21.65% $138,372,517

37 WINGS FINANCIAL^ MN 21.42% $3,254,646,583

38 ISLAND* NY 21.06% $859,542,365

39 IQ* WA 21.05% $830,963,024

40 INSPIRUS WA 21.01% $1,077,681,428

41 CACL PA 20.98% $95,379,153

42 RAILROAD & INDUSTRIAL FL 20.88% $151,877,071

43 AUSTIN TELCO* TX 20.81% $1,159,829,186

44 ALTA VISTA CA 20.77% $131,373,366

45 UNIVERSITY OF IOWA COMMUNITY IA 20.46% $5,006,671,349

46 MISSION CITY CA 20.32% $69,429,839

47 INTERRA IN 20.31% $987,411,311

48 CONSUMERS* IL 20.25% $961,501,586

49 PARSONS CA 20.22% $118,969,127

50 OAKLAND COUNTY* MI 20.18% $268,523,180

Rk. Credit Union St.
5-Year 

CAGR**
Total  
Loans

51 UNCLE* CA 19.96% $342,304,850

52 PARTNERSHIP FINANCIAL* IL 19.94% $81,445,045

53 NUVISION* CA 19.92% $1,913,308,478

54 DENVER FIRE DEPARTMENT CO 19.66% $78,075,138

55 PIONEER* ID 19.65% $415,222,537

56 CAPED ID 19.52% $586,604,319

57 NORTHWEST VA 19.45% $2,751,651,124

58 HONOR*^ MI 19.29% $762,193,095

59 PUBLIC SERVICE* MI 19.28% $204,968,570

60 GREATER NEVADA* NV 19.22% $674,096,242

61 MIAMI FIREFIGHTERS FL 19.14% $70,716,519

62 OREGON STATE* OR 19.07% $1,054,959,425

63 COMMUNITY CHOICE* MI 19.02% $904,133,610

63 MOUNTAIN AMERICA* UT 19.02% $6,987,288,778

65 PUGET SOUND COOPERATIVE WA 18.99% $137,729,087

66 PREMIER AMERICA* CA 18.97% $2,183,427,455

67 UTAH COMMUNITY UT 18.94% $1,061,653,990

68 MID OREGON^ OR 18.93% $264,409,563

69 DEPARTMENT OF COMMERCE* DC 18.87% $345,617,554

70 PLATINUM GA 18.85% $83,734,093

71 TECHNOLOGY* CA 18.79% $2,184,288,903

72 TRUENERGY VA 18.74% $73,962,661

73 RIVER REGION* MO 18.73% $196,242,666

74 ANDREWS MD 18.65% $1,477,587,833

74 OKLAHOMA EDUCATORS OK 18.65% $119,183,944

76 FREEDOM* PA 18.61% $658,527,738

77 USALLIANCE FINANCIAL* NY 18.58% $1,480,988,109

78 FAIRFAX COUNTY VA 18.38% $342,157,693

79 UNIVERSITY OF MICHIGAN* MI 18.24% $703,572,976

80 VERVE A* WI 18.16% $806,715,631

81 CLEARVIEW* PA 18.15% $980,924,665

82 FIRST TECH CA 18.08% $8,984,927,067

83 MARKET USA MD 17.91% $84,054,325

84 SCHOOLS FINANCIAL CA 17.87% $1,485,487,838

85 CONSUMERS MI 17.81% $959,059,463

86 BLUEOX* MI 17.76% $107,546,126

87 SANTA FE TX 17.72% $86,151,960

88 VERIDIAN* IA 17.67% $3,788,107,025

89 ASCEND* TN 17.62% $1,981,906,530

90 GOLDEN 1 CA 17.60% $8,819,855,277

91 ALLIANCE CA 17.59% $429,240,809

92 TEACHERS* NY 17.58% $4,447,587,579

93 ALL IN AL 17.57% $876,587,862

94 FRANKENMUTH* MI 17.49% $535,170,977

94 UNITED IL 17.49% $95,562,191

96 ST. JEAN'S* MA 17.48% $203,725,640

97 LEWIS CLARK* ID 17.38% $87,982,306

98 NEW DIMENSIONS* ME 17.36% $135,529,836

99 DIVERSIFIED MEMBERS* MI 17.34% $146,742,057

100 SAFE CA 17.33% $2,477,303,268

U.S. AVERAGE 10.08% $192,180,590 * MERGED IN THE PAST FIVE YEARS.
^ ACQUIRED A BANK OR BANK BRANCH(ES) IN THE PAST FIVE YEARS.
**5-YEAR CAGR FOR DECEMBER 2013-DECEMBER 2018

LE
N

D
IN

G



ANNUAL CREDIT UNION DIRECTORY – VOL. 34 | CREDITUNIONS.COM     19

LEADERS IN AVERAGE CONSUMER LOAN BALANCE
FOR U.S CREDIT UNIONS >$100M IN ASSETS | DATA AS OF 12.31.18

* EXCLUDES MEMBER BUSINESS LENDING.

Rk. Credit Union St.
Average Loan 

Balance*
Total 
Loans

1 CALIFORNIA LITHUANIAN CA $260,686 $87,552,846

2 SELF RELIANCE NEW YORK NY $107,419 $701,782,873

3 LONG BEACH FIREMEN'S CA $103,232 $129,551,832

4 CHEVRON CA $93,176 $2,813,537,290

5 IDB-IIC DC $80,648 $400,334,938

6 STAR ONE CA $77,924 $3,956,075,523

7 UKRAINIAN SELFRELIANCE PA $72,137 $244,091,765

8 SUMA YONKERS NY $70,719 $210,119,009

9 WHITEFISH MT $70,654 $862,899,254

10 POLISH NATIONAL MA $68,685 $490,258,890

11 NOVA UA NJ $62,104 $63,879,670

12 LUSO MA $58,804 $202,263,991

13 OCEAN STATE RI $58,027 $211,038,288

14 STANFORD CA $48,007 $1,894,393,429

15 NAVIGANT RI $47,858 $1,868,259,027

16 SOMERSET MA $44,817 $83,696,453

17 NAVEO MA $44,316 $86,644,466

18 LIBERTY BAY MA $44,055 $477,997,564

19 BETHPAGE NY $43,364 $6,040,666,777

20 NORTHWESTERN MUTUAL WI $41,887 $85,155,591

21 FREEDOM MA $39,662 $347,451,834

22 BROTHERHOOD MA $39,355 $45,219,262

23 ST. ANNE'S OF FALL RIVER MA $38,823 $826,891,535

24 FAIRFAX COUNTY VA $38,235 $342,157,693

25 MERIWEST CA $37,588 $1,324,614,245

26 CALTECH EMPLOYEES CA $37,524 $483,733,693

27 BHCU PA $37,263 $98,314,535

28 PAWTUCKET RI $37,151 $2,021,706,473

29 LAFAYETTE MD $36,955 $492,100,630

30 SELF-HELP NC $36,887 $961,674,060

31 UKRAINIAN NATIONAL NY $36,792 $82,306,105

32 TECHNOLOGY CA $36,455 $2,184,288,903

33 SAN JOAQUIN POWER EMPLOYEES CA $36,349 $99,304,669

34 RIVER WORKS MA $36,299 $63,310,174

35 FIRST PRIORITY MA $35,964 $69,986,478

36 LONG BEACH CITY EMPLOYEES CA $35,772 $92,113,804

37 MASS BAY MA $35,013 $207,655,747

38 COUNTRYSIDE NY $34,912 $136,857,037

39 WEBSTER FIRST MA $34,691 $816,575,115

40 BANK-FUND STAFF DC $34,315 $2,820,960,041

41 POWER FINANCIAL FL $34,216 $480,136,218

42 BOULDER DAM NV $33,412 $232,131,277

43 MERRIMACK VALLEY MA $32,896 $416,150,725

44 WESTERLY COMMUNITY RI $32,772 $258,675,116

45 AMERICAN FIRST CA $32,523 $544,063,538

46 SF FIRE CA $32,453 $990,726,912

47 USALLIANCE FINANCIAL NY $32,350 $1,480,988,109

48 MOOG EMPLOYEES NY $31,627 $84,602,438

49 HOMEFIELD MA $31,514 $107,836,648

50 SANTA BARBARA TEACHERS CA $31,438 $65,014,265

Rk. Credit Union St.
Average Loan 

Balance*
Total 
Loans

51 ST. JEAN'S MA $31,334 $203,725,640

52 MILLBURY MA $31,258 $289,794,120

53 ALLIANT IL $31,210 $8,537,403,539

54 FREEDOM NORTHWEST ID $30,699 $133,797,333

55 PAHO-WHO DC $30,667 $122,312,562

56 ARRHA MA $30,633 $94,409,859

57 MAUI COUNTY HI $30,620 $144,038,582

58 PATELCO CA $30,602 $5,030,392,895

59 L & N KY $30,566 $917,114,262

60 PROVIDENT CA $30,344 $1,704,116,257

61 FIRST IA $30,155 $125,726,298

62 GREATER SPRINGFIELD MA $29,877 $86,404,569

63 APPLETREE WI $29,862 $100,754,960

64 LOGIX CA $29,766 $5,419,120,438

65 BP TX $29,644 $89,968,884

66 PEOPLE'S COMMUNITY WA $29,517 $93,455,350

67 PITTSFORD NY $29,509 $291,042,788

68 CONSTELLATION VA $29,445 $134,063,762

69 UNITED NATIONS NY $29,443 $3,156,514,650

70 TREMONT MA $29,395 $130,160,697

71 NUVISION CA $29,083 $1,913,308,478

72 POLISH-AMERICAN MI $29,068 $83,171,147

73 PREMIER AMERICA CA $28,628 $2,183,427,455

74 E-CENTRAL CA $28,532 $110,531,172

75 SILVER STATE SCHOOLS NV $28,514 $591,816,896

76 DENVER FIRE DEPARTMENT CO $28,513 $78,075,138

77 AFFINITY NJ $28,477 $2,968,926,521

78 SF POLICE CA $28,204 $644,279,058

79 TIDEMARK DE $27,961 $156,589,335

80 ALLIANCE MO $27,660 $243,888,188

81 ST. FRANCIS X MI $27,462 $98,657,888

82 PEOPLE'S RI $27,381 $432,110,318

83 FIRESTONE OH $27,331 $34,655,244

84 FIRST ENTERTAINMENT CA $27,252 $946,755,455

85 SAN DIEGO COUNTY CA $27,203 $6,599,871,133

86 OCEAN FINANCIAL NY $27,101 $197,176,549

87 KEYPOINT CA $26,946 $1,053,757,249

88 SAN FRANCISCO CA $26,725 $773,566,391

89 CONNECTICUT STATE EMPLOYEES CT $26,696 $324,329,346

90 WYMAR LA $26,652 $76,797,829

91 AUSTIN TELCO TX $26,602 $1,159,829,186

92 GREYLOCK MA $26,561 $1,033,225,055

93 MEMBERS CHOICE TX $26,416 $428,730,189

94 ALOHA PACIFIC HI $26,306 $534,905,327

95 NEBRASKA ENERGY NE $26,108 $225,280,490

96 AMPLIFY TX $26,066 $775,531,378

97 APCO EMPLOYEES AL $25,989 $841,927,359

98 ADVANCIAL TX $25,980 $1,348,422,192

99 TEACHERS NY $25,843 $4,447,587,579

100 ST. MARY'S MA $25,729 $710,367,098

U.S. AVERAGE $14,294 $192,180,590 
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LEADERS IN PRIVATE STUDENT LOANS OUTSTANDING 
FOR U.S. CREDIT UNIONS >$100M IN ASSETS | DATA AS OF 12.31.18

Rk. Credit Union St.
Non-Fed Guaranteed 

Student Loans
Average Student  
Loan Balance

Student Loans / 
Total Loans

Total 
Assets

1 NAVY VA $547,435,807 $17,330 0.74% $96,962,446,018

2 PENTAGON VA $476,811,872 $42,542 2.39% $24,484,750,927

3 UNIVERSITY OF WISCONSIN WI $177,537,205 $7,800 8.11% $2,819,644,183

4 DIGITAL MA $165,624,679 $35,420 2.29% $8,530,261,736

5 HARVARD UNIVERSITY EMPLOYEES MA $124,223,343 $25,075 19.13% $732,369,481

6 MASSACHUSETTS INSTITUTE OF TECHNOLOGY MA $103,992,606 $50,506 20.50% $564,203,340

7 WRIGHT-PATT OH $86,206,788 $27,489 2.56% $4,429,115,214

8 MEMBERS 1ST PA $82,011,146 $31,812 2.40% $4,125,328,873

9 AFFINITY PLUS MN $80,272,781 $23,898 4.14% $2,176,290,720

10 UNITED NATIONS NY $79,778,664 $12,432 2.53% $5,446,484,924

11 BCU IL $78,877,302 $29,203 2.51% $3,483,865,083

12 QUORUM NY $72,791,733 $75,043 10.34% $817,533,234

13 EDUCATORS WI $71,040,144 $19,304 4.21% $1,993,670,393

14 ELEMENTS FINANCIAL IN $68,915,760 $14,660 5.63% $1,536,061,617

15 CEFCU IL $63,649,478 $10,066 1.43% $5,953,334,101

16 EASTMAN TN $63,376,603 $14,856 1.59% $4,530,156,863

17 BECU WA $49,984,925 $27,692 0.39% $19,601,489,460

18 MOUNTAIN AMERICA UT $47,918,587 $7,587 0.69% $8,212,199,279

19 AFFINITY NJ $45,881,442 $12,532 1.55% $3,385,817,436

20 USC CA $45,092,646 $24,011 9.37% $549,733,309

21 STAR ONE CA $42,982,195 $51,599 1.09% $8,568,235,095

22 CAP COM NY $40,948,527 $13,070 2.61% $1,751,980,469

23 NASA MD $37,846,791 $24,528 1.95% $2,599,290,916

24 LAKE TRUST MI $36,392,987 $28,929 2.46% $1,860,352,441

25 KEMBA FINANCIAL OH $35,746,505 $26,499 3.55% $1,349,022,356

26 COASTAL NC $35,266,907 $34,140 1.29% $3,161,502,062

27 UNIVERSITY UT $34,406,439 $1,453 3.82% $1,037,832,323

28 NORTHWEST VA $34,067,550 $24,247 1.24% $3,412,424,286

29 3RIVERS IN $33,286,362 $31,109 4.18% $1,057,398,451

30 ALLIANT IL $31,895,762 $8,784 0.37% $11,226,543,830

31 CAPITAL WI $28,922,018 $1,514 2.20% $1,493,991,876

32 EMPOWER NY $26,618,623 $25,018 1.73% $1,802,930,946

33 ANHEUSER-BUSCH EMPLOYEES' MO $24,092,833 $24,993 1.65% $1,707,183,095

34 VERIDIAN IA $24,033,720 $2,959 0.63% $4,145,422,058

35 COMMONWEALTH KY $23,630,292 $2,748 2.63% $1,266,771,960

36 COMMUNITY FIRST WI $23,516,655 $15,847 0.94% $3,116,903,807

37 VISIONS NY $22,542,300 $7,474 0.80% $4,187,734,437

38 ALTAONE CA $22,411,074 $1,313 4.63% $627,575,742

39 CLEARVIEW PA $22,177,395 $21,182 2.26% $1,220,085,959

40 BLACK HILLS SD $21,364,866 $1,704 2.56% $1,298,959,186

41 GEORGIA'S OWN GA $21,304,571 $32,526 1.13% $2,406,137,741

42 UMASSFIVE COLLEGE MA $20,707,116 $25,755 5.39% $485,377,499

43 JEANNE D'ARC MA $20,071,398 $28,111 1.65% $1,388,832,412

44 LANDMARK WI $19,989,775 $19,811 0.58% $3,965,319,770

45 AMERICU NY $19,702,435 $25,422 1.61% $1,578,708,066

46 APPLE VA $18,854,457 $19,931 0.92% $2,740,682,003

47 UNIVERSITY OF MICHIGAN MI $18,581,040 $14,173 2.64% $907,339,038

48 NASSAU EDUCATORS NY $17,874,586 $39,633 0.69% $3,153,658,182

49 ARMCO PA $17,715,302 $26,720 7.31% $345,892,642

50 WORKERS MA $17,549,006 $30,573 1.34% $1,797,705,514

U.S. AVERAGE $934,528 $8,002 0.49% $267,814,892 
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LEADERS IN LOAN-TO-SHARE RATIO 
FOR U.S. CREDIT UNIONS >$100M IN ASSETS | DATA AS OF 12.31.18
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Rk. Credit Union St.
Loans / 
Shares

Net Worth / 
Assets

1 SHARONVIEW SC 135.63% 9.90%

3 UNITED MI 125.29% 9.97%

4 UNIVERSITY OF IOWA COMMUNITY IA 121.99% 8.75%

5 LOGIX CA 121.05% 15.51%

6 COOPERATIVE TEACHERS TX 120.89% 12.59%

7 USALLIANCE FINANCIAL NY 120.31% 8.24%

8 COMMUNITY FINANCIAL MI 120.27% 12.11%

9 WEBSTER FIRST MA 120.04% 19.36%

10 CREDIT HUMAN TX 119.73% 11.48%

11 SUMMIT WI 118.52% 11.96%

12 FOX COMMUNITIES WI 117.81% 11.25%

13 SOUTHBRIDGE MA 117.51% 11.73%

14 SELF-HELP NC 116.81% 15.84%

15 AFFINITY NJ 116.70% 7.90%

16 COLLINS COMMUNITY IA 116.49% 7.80%

17 HARVARD UNIVERSITY EMPLOYEES MA 116.42% 8.80%

17 LINN AREA IA 116.42% 8.84%

19 ALLIANCE MO 115.23% 9.71%

20 TDECU TX 115.21% 8.93%

21 HOOSIER HILLS IN 114.19% 9.76%

22 WORKERS MA 113.94% 10.21%

23 DIRECT MA 113.83% 12.12%

24 CHAMPION NC 113.65% 11.24%

25 FIRST PEOPLES COMMUNITY MD 113.59% 12.90%

26 WEST COMMUNITY MO 113.28% 8.26%

27 LEOMINSTER MA 112.92% 8.52%

28 ROCKLAND MA 112.65% 12.07%

29 BCU IL 112.54% 9.36%

30 COBALT IA 112.22% 8.75%

31 INOVA IN 112.19% 8.44%

32 LATINO COMMUNITY NC 112.05% 12.25%

33 SEBASTICOOK VALLEY ME 111.92% 10.01%

34 CRESCENT MA 111.53% 14.88%

35 FREEDOM NORTHWEST ID 111.47% 8.60%

36 FIRST CITIZENS' MA 111.45% 9.88%

37 ELGA MI 111.44% 14.50%

38 INSPIRE PA 111.38% 7.66%

39 TOWN & COUNTRY ME 111.20% 7.83%

40 MID AMERICAN KS 111.07% 9.90%

41 METRO MA 111.04% 9.46%

42 FARMERS INSURANCE GROUP CA 110.89% 12.03%

43 MOBILOIL TX 110.79% 12.26%

44 1ST GATEWAY IA 110.73% 11.19%

45 PAWTUCKET RI 110.47% 9.49%

46 CONSUMERS MI 110.41% 9.19%

47 VERIDIAN IA 110.17% 9.71%

48 GECU TX 109.72% 10.14%

49 STCU WA 109.50% 10.69%

50 PEOPLE'S RI 109.47% 11.15%

51 FAIRFAX COUNTY VA 109.09% 12.64%

Rk. Credit Union St.
Loans / 
Shares

Net Worth / 
Assets

52 SECURITY SERVICE TX 109.06% 9.41%

53 RIVERLAND LA 109.00% 8.94%

54 SOLIDARITY COMMUNITY IN 108.94% 8.94%

55 SANDIA AREA NM 108.68% 11.84%

56 CORNERSTONE COMMUNITY FINANCIAL MI 108.54% 12.86%

57 SUNMARK NY 108.10% 9.00%

58 SOLARITY WA 108.08% 14.47%

59 PREMIER IA 108.05% 10.36%

60 FIRST SOURCE NY 108.02% 10.01%

61 COUNTRYSIDE NY 107.92% 14.63%

62 CENTRAL ONE MA 107.91% 9.67%

63 CENTRIS NE 107.89% 9.02%

64 ALTRA WI 107.88% 11.28%

65 CARTER LA 107.77% 8.34%

66 ST. MARY'S MA 107.72% 10.27%

67 CAPITAL WI 107.67% 11.99%

68 IDAHO CENTRAL ID 107.64% 8.69%

69 UTAH FIRST UT 107.63% 11.57%

70 MASS BAY MA 107.58% 10.54%

71 GOLDEN PLAINS KS 107.55% 9.87%

71 ATLANTIC ME 107.55% 12.96%

73 NAVIGANT RI 107.27% 10.91%

74 CHIEF FINANCIAL MI 107.26% 14.31%

75 FORTERA TN 107.19% 14.27%

76 THE SUMMIT NY 107.08% 9.88%

77 FORUM IN 106.95% 10.76%

78 YORK COUNTY ME 106.93% 9.79%

79 INTERRA IN 106.91% 9.59%

80 CREDIT UNION OF AMERICA KS 106.83% 13.01%

81 VERVE, A WI 106.71% 12.03%

82 CYPRUS UT 106.69% 11.81%

83 CAP COM NY 106.65% 10.22%

84 ASCEND TN 106.63% 16.24%

85 CITADEL PA 106.62% 9.53%

86 UNIFY FINANCIAL CA 106.39% 8.40%

87 AMERICAN FIRST CA 106.33% 9.67%

88 COMMUNITYWIDE IN 106.30% 16.38%

89 FINANCIAL ONE MN 106.16% 8.38%

90 PARTNERS CA 106.04% 11.26%

91 KNOXVILLE TVA EMPLOYEES TN 106.00% 9.15%

92 PENTAGON VA 105.85% 10.32%

93 INTOUCH TX 105.76% 7.77%

93 ENVISTA KS 105.76% 10.64%

95 SOUTH CAROLINA SC 105.71% 10.99%

96 SEVEN SEVENTEEN OH 105.70% 15.13%

97 JEANNE D'ARC MA 105.54% 8.56%

97 MERIWEST CA 105.54% 8.83%

99 COASTHILLS CA 105.50% 8.95%

100 WESTERN VISTA WY 105.49% 12.21%

100 UNITEDONE WI 105.49% 12.99%

U.S. AVERAGE 85.48% 11.31%
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Total auto loans at credit unions expanded 10.1% 
year-over-year, the fastest of any major loan product, 
and added $34.0 billion to the industry’s total loan 
portfolio in 2018. By year-end, auto loan balances 
totaled $369.8 billion, with $220.9 billion, or 59.7%, 
coming from used auto loans and $148.9 billion, or 
40.3%, coming from new. 

The share of the credit union loan portfolio held by 
auto loans increased 34 basis points year-over-year 
to 35.0% as of Dec. 31, 2018. Since year-end 2017, 
credit unions have gone from financing 19.7% of auto 
loans on the market to 20.5%. By the end of 2018, one 
in five credit union members, or 21.2%, held an auto 
loan with their cooperative. That’s an increase of 74 
basis points year-over-year. 

Growth in new auto loans was up 11.7% in 2018; 
however, that is a slowdown of 1.3 percentage points 
year-over-year. Growth in used auto loans followed 
close behind at 9.1%, which also is a deceleration of 
1 percentage point from the year prior. Despite slower 
growth in 2018, the average auto loan balance for 

CREDIT UNIONS EXCEL AT MEETING MEMBERS’ AUTO LOAN NEEDS

the industry increased $265 since year-end 2017 to 
$14,834 by Dec. 31, 2018. 

Indirect balances, which consist primarily of auto 
loans, increased 14.3% annually to $223.6 billion at 
year-end. This is down 3.5 percentage points from Dec. 
31, 2017. As production slows in both the new and 
used auto segments, credit unions are also slowing the 
rate at which they originate loans through point-of-sale 
relationships. 

Year-end delinquency in the auto portfolio improved 2 
basis points year-over-year to 0.66%. Total delinquency 
for this segment has remained within 10 basis points 
since credit unions started reporting it in 2013. Used 
auto loan delinquency was nearly double the rate of 
new auto loans — 0.82% versus 0.43%, respectively. 
Delinquency in indirect lending improved 5 basis points 
from year-end 2017 to 0.67% at year-end 2018. Overall, 
auto lending delinquency remained the steadiest of any 
product in the credit union loan portfolio.

OREGON COMMUNITY CREDIT UNION / EUGENE, OR / ASSETS: $1.7B / MEMBERS: 157,876

AUTO LENDING

DATA DIVING DRIVES AUTO LENDING
CASE
STUDY

Oregon Community Credit Union has infused data into 
its lending to drive auto loan production.

Declining indirect lending share in a competitive 
market prompted the Eugene-based credit union 
to explore a new approach to rating risk and pricing 
loans. OCCU kicked off the project by challenging 
some assumptions — including that FICO scores and 
loan length are both good predictors of risk — baked 
into an auto rate sheet that the cooperative hadn’t 
fundamentally changed in years. Turns out, the former 
assumption was still true, the latter not so much. 

Business intelligence manager Casey Foltz’s team 
put together 20 different models that used algorithms 
and machine learning techniques. The lending team 
contributed supporting documents, testing, and 
validation, as well as deep institutional knowledge 
about members and the market.

The project began in late 2016, and OCCU put new 
rates into place in May 2017. The effects were swift. 
The credit union posted record months in auto loan 
volumes in the following two months.

Building on experience, OCCU pricing continues 
to incorporate such factors as overhead cost of 

paying the dealer reserves, probability of default, 
how much interest the note is likely to generate, and 
member loyalty.

“It all goes into one simple number where we can see 
where we’re breaking even and where we have room to 
adjust,” Foltz says. “We use that science to support 
lower rates and properly price those with higher risk, so 
pricing as a whole is more in line with the real risks.”

But OCCU’s approach to lending isn’t solely about 
hard numbers.

“We balance that science with what our gut tells us 
about pricing loans, what our competitors are doing, 
how our dealers will react, and what we know about 
each member we deal with,” says vice president of 
lending Ethan Nelson.

Find more auto lending best practices at CreditUnions.com/lending/auto.

AU
TO

 L
EN

D
IN

G



IN
D
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INDIRECT LOANS TO TOTAL AUTO LOANS
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

AUTO LOAN PENETRATION
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

AUTO LENDING MARKET SHARE
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

AVERAGE AUTO LOAN BALANCE
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

TOTAL AUTO LOANS & 12-MONTH GROWTH
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

AUTO LOAN RATES
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18
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LEADERS IN 12-MONTH AUTO LOAN GROWTH
FOR U.S. CREDIT UNIONS >$100M IN ASSETS | DATA AS OF 12.31.18
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Rk. Credit Union St.
12-Month  

Growth
Total Auto Loans** 

(12.31.18)
Total Auto Loans 

(12.31.17)
Total 

Assets

1 NUVISION* CA 118.79% $810,008,164 $370,214,793 $2,296,606,008

2 ARAPAHOE CO 104.99% $37,468,258 $18,278,335 $144,230,793

3 NORTH SHORE MN 104.28% $23,153,667 $11,334,281 $168,660,054

4 UKRAINIAN SELFRELIANCE PA 94.35% $9,778,972 $5,031,707 $351,482,109

5 BELLCO PA 93.81% $37,593,557 $19,397,565 $122,136,894

6 AMERICAN HERITAGE* PA 87.15% $519,431,026 $277,551,657 $2,410,945,481

7 PUERTO RICO PR 79.67% $52,166,634 $29,034,217 $146,549,968

8 O.A.S. STAFF* DC 77.72% $5,180,669 $2,915,021 $241,988,171

9 AMERICA'S CHRISTIAN CA 76.30% $55,793,666 $31,646,545 $390,042,520

10 PFCU* MI 75.60% $153,101,482 $87,186,412 $533,428,290

11 MOOG EMPLOYEES NY 75.30% $8,703,900 $4,965,273 $174,481,496

12 PASADENA CA 75.01% $31,337,225 $17,905,759 $165,858,171

13 JERSEY SHORE NJ 70.67% $24,277,599 $14,224,515 $159,993,380

14 CONNECTIONS ID 67.97% $55,975,376 $33,325,162 $170,403,864

15 LANDINGS AZ 64.28% $68,898,041 $41,939,101 $164,300,713

16 MEMBERS PLUS* MA 61.06% $11,211,558 $6,960,907 $305,910,962

17 FOREST AREA MI 59.74% $23,144,306 $14,488,990 $112,380,442

18 MY PERSONAL MI 59.44% $24,246,247 $15,207,045 $138,236,679

19 NEW DIMENSIONS* ME 58.75% $55,370,652 $34,878,138 $160,090,993

20 PUGET SOUND COOPERATIVE WA 56.97% $6,646,752 $4,234,433 $151,984,690

21 FITZSIMONS CO 56.43% $62,302,268 $39,828,802 $183,963,956

22 ACTORS NY 56.13% $6,257,799 $4,008,133 $217,863,849

23 COMMUNITIES OF ABILENE TX 54.71% $45,197,937 $29,214,859 $138,551,455

24 YOLO CA 53.14% $68,899,921 $44,990,619 $289,846,755

25 COLLINS COMMUNITY IA 52.82% $398,719,581 $260,901,179 $1,314,874,535

26 ASSOCIATED SCHOOL EMPLOYEES OH 52.33% $39,368,160 $25,843,754 $133,199,757

27 APL MD 52.24% $121,278,088 $79,660,250 $487,421,700

28 ZEAL MI 52.23% $136,948,258 $89,963,936 $600,564,527

29 SIDNEY NY 51.91% $187,782,451 $123,614,183 $500,460,134

30 MAINE SAVINGS ME 51.29% $44,858,592 $29,650,100 $424,275,162

31 GERBER MI 51.00% $30,078,079 $19,919,092 $150,254,259

32 MUTUAL SECURITY CT 48.64% $88,622,895 $59,623,973 $309,950,951

33 MID OREGON^ OR 48.54% $100,221,768 $67,470,732 $311,420,293

34 KANE COUNTY TEACHERS* IL 45.35% $49,003,652 $33,714,838 $248,585,387

35 HERITAGE SOUTH AL 44.46% $38,044,418 $26,335,269 $125,141,054

36 HARTFORD* CT 44.33% $10,134,553 $7,021,742 $113,931,547

37 CHENEY WA 43.35% $22,227,818 $15,506,255 $101,962,727

38 VALLEYSTAR* VA 41.54% $82,214,720 $58,086,452 $400,492,377

39 INDUSTRIAL IN 41.52% $75,678,637 $53,475,566 $190,633,944

40 MERRIMACK VALLEY MA 41.17% $66,176,720 $46,876,029 $630,368,872

41 1ST NORTHERN CALIFORNIA CA 41.03% $96,039,708 $68,096,519 $696,834,722

42 SUNLIGHT WY 40.99% $43,626,331 $30,942,878 $111,212,139

43 RIVERFALL AL 40.73% $26,557,894 $18,871,364 $119,473,574

44 VERITY WA 40.65% $133,297,748 $94,769,986 $587,187,700

45 WESTERN VISTA WY 40.36% $71,030,217 $50,607,277 $153,172,759

46 ELKO NV 40.33% $37,155,648 $26,476,517 $164,962,083

47 AVENTA CO 40.24% $120,548,443 $85,958,233 $193,672,836

48 UNIVERSITY OF WISCONSIN WI 40.16% $545,274,686 $389,043,126 $2,819,644,183

49 ARIZONA AZ 40.08% $399,592,860 $285,265,711 $1,602,430,320

50 TRANSPORTATION VA 39.99% $39,436,924 $28,171,638 $240,438,533

U.S. AVERAGE 10.12% $67,339,839 $59,032,631 $267,814,892 

* MERGED IN THE PAST YEAR. ^ ACQUIRED A BANK OR BANK BRANCH(ES) IN THE PAST YEAR.
** TOTAL AUTO LOANS >$3 MILLION; EXCLUDES CONSUMER PURCHASES AND LOAN POOL PARTICIPATIONS.
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LEADERS IN AUTO LOAN PENETRATION 
FOR U.S. CREDIT UNIONS >$100M IN ASSETS | DATA AS OF 12.31.18AU
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Rk. Credit Union St.
Auto Loans /

Members
Total Auto Loans / 

Total Loans
Total 

Auto Loans**
12-Month Auto  
Loan Growth

Indirect Loans  
Outstanding

1 PARTNERSHIP FINANCIAL IL 126.63% 26.75% $21,789,714 39.84% $0

2 CITIZENS COMMUNITY IA 106.65% 90.81% $150,560,585 11.75% $129,627,242

3 MISSION CITY CA 105.98% 27.40% $19,022,508 23.08% $2,221,939

4 ATLANTA POSTAL GA 97.94% 56.13% $888,366,428 1.64% $0

5 COOPERATIVE CENTER CA 95.46% 51.65% $36,000,084 -17.88% $31,271,759

6 SOLANO FIRST CA 88.21% 56.74% $51,335,942 -4.72% $25,359,499

7 CORPORATE AMERICA FAMILY IL 74.14% 47.33% $232,821,617 30.87% $28,198,596

8 UNITED IL 71.93% 56.86% $54,340,418 26.16% $43,382,969

9 ASSOCIATED GA 71.06% 69.93% $822,344,265 4.27% $178,276,953

10 COMMUNITY CREDIT UNION OF LYNN MA 70.74% 20.95% $24,482,810 -22.04% $21,370,406

11 HERITAGE COMMUNITY CA 65.86% 58.65% $107,755,371 13.91% $98,708,461

12 ABBOTT LABORATORIES EMPLOYEES IL 61.77% 19.71% $90,078,953 20.82% $3,159,823

13 SYNERGY TX 58.95% 41.73% $83,985,408 19.08% $0

14 COMMUNITYWIDE IN 57.73% 85.88% $338,578,905 7.94% $341,803,741

15 OREGONIANS OR 55.88% 58.05% $101,978,151 24.64% $48,335,502

16 EVANGELICAL CHRISTIAN CA 54.26% 21.12% $108,968,040 15.58% $100,817,480

17 GEORGIA'S OWN GA 53.56% 35.49% $671,281,144 1.30% $92,611,251

18 PROVIDENCE OR 53.03% 40.28% $36,634,314 -12.25% $0

19 GENERAL ELECTRIC OH 50.70% 50.54% $1,336,164,435 -7.58% $1,981,308,239

20 LINN AREA IA 50.34% 43.33% $174,791,179 9.04% $162,106,555

21 THE PEOPLE'S TX 48.56% 77.54% $84,530,864 6.38% $11,329,051

22 MOBILITY TX 48.08% 60.71% $105,872,628 14.32% $106,323,219

23 FORT WORTH CITY TX 47.81% 48.14% $41,043,160 5.82% $4,083,871

24 COLUMBUS METRO OH 47.40% 80.46% $153,776,952 3.36% $14,493,442

25 AMARILLO COMMUNITY TX 47.19% 70.08% $107,793,461 -0.49% $33,476,571

26 PARDA MI 47.12% 51.90% $54,177,633 13.91% $29,253,753

27 ANDIGO IL 46.51% 15.37% $100,102,246 -14.50% $20,682,568

28 HEARTLAND IL 46.18% 88.25% $209,102,385 5.71% $176,387,980

29 FALL RIVER MUNICIPAL EMPLOYEES MA 45.80% 14.36% $18,255,775 -5.72% $0

30 GREENWOOD RI 45.67% 61.47% $277,966,406 1.96% $281,561,265

31 UNITED BUSINESS & INDUSTRY CT 45.48% 68.28% $58,229,777 21.95% $46,571,251

32 MONTEREY CA 45.06% 76.38% $114,291,976 6.22% $34,572,907

33 SCIENT CT 44.77% 60.33% $136,852,391 18.49% $137,047,530

33 1ST GATEWAY IA 44.77% 42.06% $53,416,341 22.62% $39,188,860

35 MEMBERFOCUS COMMUNITY MI 43.65% 41.19% $17,094,047 12.39% $1,520,064

36 CU HAWAII HI 43.59% 30.86% $45,043,682 5.85% $3,969,755

36 RIVER CITY TX 43.59% 53.98% $52,940,699 -8.75% $20,576,424

38 SANTA FE TX 43.19% 83.25% $71,722,379 19.24% $24,126,873

39 DELTA COMMUNITY GA 42.95% 39.35% $1,795,936,181 4.87% $0

40 RIVER REGION MO 42.78% 61.03% $119,771,898 12.66% $76,081,345

41 VERIDIAN IA 42.71% 42.83% $1,622,544,800 23.23% $1,373,236,174

42 DOW CHEMICAL EMPLOYEES MI 42.69% 34.80% $335,267,880 4.49% $152,775,008

43 CREDIT UNION OF AMERICA KS 42.67% 57.20% $435,561,036 10.19% $268,519,995

44 ABERDEEN SD 42.20% 64.75% $64,314,737 11.19% $35,028,698

45 1ST MIDAMERICA IL 42.16% 66.59% $435,866,767 2.73% $368,748,316

46 CHARTWAY VA 42.09% 62.46% $1,104,945,667 0.04% $584,236,754

47 WESTSTAR NV 42.08% 54.96% $64,832,499 4.37% $16,335,194

48 RIVER VALLEY OH 42.04% 55.79% $152,788,616 -5.15% $117,015,065

49 UNIVERSITY OF IOWA COMMUNITY IA 41.67% 24.74% $1,238,811,395 10.52% $997,070,131

50 MERITRUST KS 41.52% 63.06% $666,188,489 -5.49% $477,389,790

U.S. AVERAGE 21.21% 35.04% $67,339,839 10.12% $40,714,858 

** TOTAL AUTO LOANS >$3 MILLION.
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LEADERS IN AUTO LOAN CONCENTRATION 
FOR U.S. CREDIT UNIONS >$100M IN ASSETS | DATA AS OF 12.31.18
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Rk. Credit Union St.
Total Auto Loans / 

Total Loans
Total  

Auto Loans 
Total  
Loans

Total 
Assets

1 CAL-COM TX 91.55% $80,469,334 $87,896,143 $142,684,679

2 CITIZENS COMMUNITY IA 90.81% $150,560,585 $165,801,463 $199,150,267

3 CITIZENS TX 88.56% $27,430,075 $30,972,814 $144,845,182

4 HEARTLAND IL 88.25% $209,102,385 $236,943,954 $296,356,713

5 ENDURANCE OK 86.60% $103,400,834 $119,396,146 $146,900,574

6 COMMUNITYWIDE IN 85.88% $338,578,905 $394,258,862 $444,266,449

7 CATHOLIC & COMMUNITY IL 85.49% $73,891,183 $86,435,718 $124,403,783

8 LORMET COMMUNITY OH 85.34% $105,855,621 $124,045,600 $181,052,101

9 NAE VA 84.46% $78,903,788 $93,422,409 $125,307,464

10 GOLDEN PLAINS KS 83.66% $499,165,763 $596,631,836 $657,261,364

11 SANTA FE TX 83.25% $71,722,379 $86,151,960 $132,624,147

12 GENCO TX 81.88% $174,288,105 $212,853,124 $302,790,310

13 MAC AK 80.63% $71,813,178 $89,062,423 $110,292,387

14 COLUMBUS METRO OH 80.46% $153,776,952 $191,114,689 $229,270,901

15 SAFE 1 CA 80.05% $417,926,107 $522,052,956 $620,022,297

16 1ST FINANCIAL MO 79.90% $172,931,737 $216,431,750 $245,898,379

17 OKLAHOMA EDUCATORS OK 77.95% $92,903,989 $119,183,944 $155,955,667

18 THE PEOPLE'S TX 77.54% $84,530,864 $109,013,774 $182,038,358

19 GEORGIA HERITAGE GA 77.51% $62,174,352 $80,218,298 $100,805,338

20 MEMBERS 1ST CA 77.48% $134,171,920 $173,171,801 $225,720,081

21 ALIVE FL 76.85% $63,436,172 $82,547,930 $130,626,889

22 VALLEY FIRST CA 76.82% $318,586,876 $414,722,277 $590,851,202

23 MONTEREY CA 76.38% $114,291,976 $149,634,168 $243,054,901

24 UNITED LOCAL CA 76.23% $61,721,818 $80,967,681 $109,867,335

25 SUNWEST AZ 76.21% $204,901,541 $268,851,717 $363,906,578

26 MISSOURI MO 75.73% $196,016,851 $258,841,080 $341,727,695

27 MID AMERICAN KS 75.50% $202,884,704 $268,718,861 $298,491,111

28 MIDSOUTH COMMUNITY GA 75.45% $145,520,494 $192,879,886 $261,908,194

29 TINKER OK 75.01% $2,172,931,025 $2,896,722,252 $3,874,356,367

30 FIRST IMPERIAL CA 74.83% $69,795,417 $93,273,605 $122,480,004

31 SCENIC COMMUNITY TN 74.67% $66,887,241 $89,572,443 $119,063,176

32 UNIVERSAL 1 OH 74.50% $258,772,336 $347,363,960 $416,141,861

33 KINGS CA 74.49% $56,192,960 $75,438,304 $117,445,720

34 LOWER VALLEY WA 74.42% $92,331,670 $124,072,990 $147,102,746

35 AIR FORCE TX 74.20% $256,211,955 $345,302,777 $423,096,245

36 FORT SILL OK 74.11% $98,165,439 $132,454,218 $279,865,446

37 SANDIA AREA NM 74.04% $473,228,137 $639,194,706 $693,136,527

38 SERVICE FIRST SD 73.75% $102,056,225 $138,372,517 $163,044,941

38 MIDWEST MEMBERS IL 73.75% $78,317,077 $106,188,758 $128,425,665

40 CENTRAL STATE CA 73.55% $81,993,330 $111,474,538 $199,102,756

41 HUGHES AZ 73.42% $767,375,244 $1,045,141,493 $1,143,062,707

42 PARTNER COLORADO CO 73.21% $211,955,476 $289,526,995 $417,941,968

43 ONE SOURCE TX 73.03% $45,710,496 $62,595,574 $105,036,861

44 COMMUNICATION OK 72.94% $636,181,286 $872,164,712 $1,227,535,001

45 GOLD COAST FL 72.77% $65,471,720 $89,970,650 $178,025,147

46 ALLSOUTH SC 72.52% $413,775,246 $570,590,891 $840,293,376

47 FLORIDA CENTRAL FL 72.48% $258,219,268 $356,279,101 $498,163,250

48 SIERRA PACIFIC NV 72.35% $51,811,234 $71,611,677 $124,991,589

49 R.I.A. IA 72.32% $239,731,294 $331,501,402 $412,947,152

50 MY COMMUNITY TX 72.30% $217,663,004 $301,060,900 $382,844,967

U.S. AVERAGE 35.04% $67,339,839 $192,180,590 $267,814,892 
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Real estate loans comprised nearly half, 49.4%, of 
the total loan portfolio as of Dec. 31, 2018. This past 
year, real estate balances increased 8.8%, from $478.7 
billion in 2017 to $520.9 billion in 2018. 

First mortgages increased 9.2% year-over-year, 
adding $36.3 billion to total loans. Aggregate balances 
reached $431.6 billion at year-end 2018. Although the 
real estate share of the total loan portfolio was down 
11 basis points annually to 49.4%, first mortgages 
increased their portion of the portfolio 5 basis points 
to 40.9%. 

Growth in other real estate increased 6 basis points 
year-over-year to 7.0%. This was the only loan product 
for which credit unions reported accelerated growth 
from 2017. Despite being the only major loan product 
with accelerating growth, the share of the overall loan 
portfolio held by other real estate declined 16 basis 
points year-over-year. As of year-end 2018, other real 
estate balances at credit unions was $89.3 billion — 
8.5% of the overall loan portfolio.

Credit unions in the U.S. tend to favor fixed-rate 
mortgages, which comprised 56.8% of all first mortgage 

REAL ESTATE ASSET QUALITY IMPROVES YEAR-OVER-YEAR

loans in the fourth quarter of 2018. Comparatively, 
adjustable-rate and balloon/hybrid mortgages 
accounted for 14.4% and 28.8%, respectively. 
Although balloon/hybrid mortgages comprised only 
28.8% of the first mortgage loan portfolio, with 14.8% 
year-over-year growth, they were the fastest-growing 
mortgage category. Adjustable-rate first mortgage 
loans grew 5.7% annually, whereas fixed-rate balances 
expanded 7.4%. 

Credit unions reported the lowest delinquency of all 
loan types in real estate. First mortgage delinquency 
fell 7 basis points year-over-year to 0.55%. That’s 
1.7 percentage points lower than the year-end, post-
recession high recorded in 2010. Other real estate 
delinquency improved 4 basis points in 2018 to finish 
the year at 0.52%.

Credit unions financed 8.5% of all mortgage loans 
nationwide as of Dec. 31. Although first mortgage 
originations were down 1.2% in the past year, 
consistent with national mortgage production trends, 
market share was up 23 basis points. 

TDECU / LAKE JACKSON, TX / ASSETS: $3.3B / MEMBERS: 303,418

REAL ESTATE LENDING

SAVING SHELTERS FROM THE STORMCASE
STUDY

Hurricane Harvey dropped a record amount of rain in 
and around southeast Texas. Nearly five feet in some 
spots. The August 2017 storm also gave TDECU the 
opportunity to respond by setting a high standard for 
responding to disaster.

An estimated half-million vehicles and 35,700 homes 
in nine Texas counties were damaged or destroyed by 
flooding from the wettest storm ever recorded on U.S. 
soil. TDECU says approximately 30% of its membership 
was affected — counting cars, houses, and jobs— and 
the big Houston-area cooperative vowed to keep 100% 
of them in their homes.

Hurricane preparation is a fact of life at TDECU. Three 
days before Harvey hit, the credit union activated its 
business continuity and disaster plan, which included 
moving staff from IT, accounting, call center, cards, 
and more to Dallas so the cooperative could remain 
operational.

“We never lost our card system,” says CFO Rhonda 
Pavlicek. “ATMs were up, and our credit and debit cards 
worked 100% of the time. The call center was up so 
members always had full financial support.”

A lot of people, however, did lose a lot. In response, 
TDECU didn’t charge late fees for the first 60 days 
after the storm. It also offered emergency loans of up 

to $5,000 and forbearances in 90-day installments for 
up to a year.  

“We made 60,000 loan extensions in our auto loan 
portfolio and agreed to 1,000 mortgage forbearances,” 
Pavlicek says. “Once they come out of the forbearance, 
we had to make sure they could repay. We created 
a loan modification team to modify and re-adjust 
members’ loans because we knew members were 
going to reach out with this request.”

Only one loan appeared headed for default as of mid-
May last year, and TDEC continues to monitor its risk 
mitigation.

“We were there for our members,” Pavlicek says. “And 
they have been able to repay us.”

Find more real estate best practices at CreditUnions.com/lending/mortgages. 
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MORTGAGE LENDING ACTIVITY
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

REAL ESTATE DELINQUENCY
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

YTD MORTGAGE SALES TO THE SECONDARY MARKET
FOR ALL U.S. CREDIT UNIONS | DATA AS OF 12.31.18

1ST MORTGAGE ORIGINATIONS: VOLUME AND  
MARKET SHARE
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

SOURCE: CALLAHAN & ASSOCIATES  | MORTGAGE BANKERS ASSOCIATION

TROUBLED DEBT RESTRUCTURES
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

TOTAL REAL ESTATE LOANS & 12-MONTH GROWTH 
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

REAL ESTATE LENDING

1st Mortgage Other RE 12-Month Growth
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LEADERS IN 12-MONTH 1ST MORTGAGE GROWTH 
FOR U.S. CREDIT UNIONS >$100M IN ASSETS | DATA AS OF 12.31.18 

* MERGED IN THE PAST YEAR. ^ ACQUIRED A BANK OR BANK BRANCH(ES) IN THE PAST YEAR. ** CREDIT UNIONS WITH >$3M IN FIRST MORTGAGES OUTSTANDING FIVE YEARS AGO, >$1M IN FIRST MORTGAGE 
ORIGINATIONS EACH OF THE PAST THREE YEARS, AND >$5M IN FIRST MORTGAGES OUTSTANDING THIS YEAR. *** EXCLUDES PURCHASED REAL ESTATE PARTICIPATIONS.

Rk. Credit Union St.
12-Month 

Growth
1st 

Mortgages**
1st Mortgages/  

Total Loans
1st Mortgage  
Delinquency

1st Mortgage Originations 
In Past 12 Months**

Total 
Assets

1 MEMBERS1ST COMMUNITY IA 77.04% $44,131,052 38.52% 0.01% $15,607,119 $169,759,406
2 DUKE UNIVERSITY NC 75.34% $23,783,466 28.90% 1.20% $4,729,733 $143,652,568

3 OREGON COMMUNITY OR 65.00% $401,535,101 25.47% 0.09% $225,766,877 $1,708,440,591

4 SOUTH METRO MN 63.55% $34,996,524 39.57% 0.73% $10,386,865 $116,098,586

5 SOUTH JERSEY NJ 62.69% $108,984,668 41.52% 0.83% $10,433,357 $366,944,000

6 COMMUNITY 1ST* WA 62.51% $9,785,913 9.92% 1.69% $1,414,700 $144,682,637

7 AMERICA'S WA 60.42% $131,893,869 28.22% 0.00% $64,848,915 $591,877,937

8 PACIFIC SERVICE CA 56.90% $286,793,046 39.69% 0.00% $108,106,742 $1,153,544,189

9 BRIGHTSTAR FL 55.61% $98,272,684 27.39% 0.00% $29,877,180 $481,736,746

10 ST. LOUIS COMMUNITY* MO 55.22% $36,528,396 20.81% 0.00% $17,723,271 $282,198,946

11 FRANKENMUTH MI 54.87% $185,197,140 34.61% 0.23% $89,194,193 $651,967,499

12 RIVERFRONT PA 52.61% $24,423,750 24.99% 0.00% $10,941,529 $174,614,319

13 NEW DIMENSIONS* ME 52.57% $55,765,923 41.15% 2.99% $10,369,123 $160,090,993

14 CHATTANOOGA AREA SCHOOLS TN 51.90% $19,346,379 32.17% 0.00% $9,375,800 $152,143,341

15 PIMA AZ 50.29% $124,211,692 35.79% 0.00% $64,783,757 $551,421,126

16 UTAH COMMUNITY UT 48.43% $455,685,085 42.92% 0.07% $942,359,193 $1,380,746,365

17 SANTA CRUZ COMMUNITY CA 48.17% $47,997,197 48.10% 0.00% $17,047,668 $121,497,400

18 SRP SC 47.57% $230,089,680 35.41% 0.28% $151,476,600 $927,897,788

19 WEST-AIRCOMM* PA 47.09% $41,544,067 32.31% 0.88% $7,944,197 $230,403,590

20 CAROLINA TRUST SC 45.96% $38,869,582 23.11% 0.00% $15,992,399 $239,794,331

21 BLUEOX* MI 43.69% $36,698,641 34.12% 0.57% $10,082,111 $173,046,159

22 SOUTHERN MASS MA 43.40% $104,883,827 63.62% 0.79% $40,656,687 $222,044,474

23 FREEDOM NORTHWEST ID 42.04% $101,549,683 75.90% 0.07% $39,726,425 $157,570,045

24 TRANSCEND KY 41.64% $62,734,910 20.51% 0.16% $36,928,566 $412,896,962

25 HAWAII LAW ENFORCEMENT HI 39.61% $34,406,784 34.90% 0.00% $12,919,468 $170,771,504

26 RIVER REGION MO 38.99% $35,421,803 18.05% 0.00% $29,892,807 $237,246,176

27 ST. FRANCIS X MI 38.84% $79,723,334 80.81% 0.34% $16,022,397 $142,062,083

28 BLACKHAWK COMMUNITY* WI 38.09% $211,360,006 52.92% 0.56% $106,391,444 $605,879,643

29 DUPAGE IL 37.71% $22,474,293 8.05% 0.00% $55,757,861 $356,020,441

30 DEL NORTE NM 37.55% $128,023,915 25.83% 0.30% $49,981,649 $636,497,372

31 DEER VALLEY AZ 37.18% $62,638,709 34.22% 0.48% $25,804,421 $248,381,939

32 UNIVERSITY FL 36.70% $29,515,199 42.03% 0.78% $3,384,929 $207,089,083

33 SANTA CLARA COUNTY CA 36.64% $120,648,321 27.34% 0.32% $11,559,378 $737,941,948

34 GATEWAY METRO IL 36.55% $80,252,813 58.80% 0.56% $36,680,828 $173,561,816

35 FINANCIAL ONE MN 36.46% $28,186,805 22.67% 0.18% $12,643,483 $132,922,054

36 ASCENTRA IA 36.06% $128,245,983 41.67% 0.54% $46,464,810 $405,453,244

37 PIONEER MUTUAL TX 35.48% $37,810,107 37.66% 0.00% $12,537,656 $169,291,105

38 CY-FAIR TX 35.35% $51,740,979 26.39% 0.00% $19,895,694 $244,384,825

39 NUTMEG STATE FINANCIAL CT 34.76% $176,977,242 47.32% 0.55% $61,653,427 $452,366,619

40 CITY & COUNTY MN 34.63% $142,019,888 45.67% 0.37% $41,018,973 $548,804,427

41 CAROLINA FOOTHILLS SC 34.40% $25,845,590 31.86% 0.00% $9,286,714 $112,817,556

42 EVANSVILLE TEACHERS^ IN 34.20% $629,620,091 47.69% 0.19% $507,442,499 $1,645,027,773

43 NEIGHBORHOOD* TX 34.18% $48,945,095 8.88% 0.38% $19,394,662 $715,246,878

44 USE CA 33.87% $422,502,837 56.40% 0.17% $156,779,501 $974,347,004

45 ORION* TN 33.80% $360,375,663 51.37% 0.37% $84,068,771 $807,661,126

46 PASADENA CA 33.76% $40,641,874 46.27% 0.00% $14,382,055 $165,858,171

47 FIRST COMMUNITY* ND 33.59% $382,499,401 56.21% 0.52% $92,611,375 $825,691,349

48 CARTER LA 33.56% $143,732,938 52.81% 1.97% $61,204,642 $350,177,798

49 HEART OF LOUISIANA LA 32.96% $25,407,532 33.33% 1.38% $6,124,127 $101,873,346

50 CYPRUS UT 32.77% $223,092,249 24.74% 0.31% $203,810,319 $975,964,204

U.S. AVERAGE 9.19% $78,589,686 40.89% 0.55% $25,343,122 $267,814,892
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LEADERS IN REAL ESTATE LOAN CONCENTRATION
FOR U.S. CREDIT UNIONS >$100M IN ASSETS | DATA AS OF 12.31.18

* REAL ESTATE LOANS INCLUDE ALL FIRST MORTGAGES AND OTHER REAL ESTATE.

Rk. Credit Union St.
RE Loans / 
Total Loans

Average RE 
Loan 

Balance*
Total  

Assets

1 SELF RELIANCE NEW YORK NY 99.31% $373,293 $1,329,989,936 

2 CALIFORNIA LITHUANIAN CA 98.94% $544,834 $120,778,506 

3 UKRAINIAN NATIONAL NY 97.87% $252,507 $146,579,165 

4 NOVA UA NJ 96.54% $198,301 $123,874,822 

5 SELFRELIANCE IL 96.33% $169,699 $589,328,570 

6 LONG BEACH FIREMEN'S CA 95.76% $291,906 $186,484,223 

7 IDB-IIC DC 95.72% $316,953 $564,476,080 

8 SUMA YONKERS NY 95.50% $238,325 $332,830,343 

9 UKRAINIAN SELFRELIANCE PA 95.22% $136,483 $351,482,109 

10 LUSO MA 93.05% $113,858 $222,379,831 

11 BANK-FUND STAFF DC 92.45% $290,798 $4,971,904,840 

12 WHITEFISH MT 92.08% $148,467 $1,465,241,311 

13 POLISH & SLAVIC NY 90.96% $167,167 $1,956,241,161 

14 FAIRFAX COUNTY VA 90.46% $83,161 $417,970,435 

15 SOMERSET MA 90.31% $96,654 $144,548,972 

16 CHRISTIAN COMMUNITY CA 90.14% $294,547 $656,933,683 

17 BOULDER DAM NV 90.13% $152,155 $628,908,565 

18 CONSTELLATION VA 90.05% $133,544 $223,472,146 

19 STAR ONE CA 89.97% $272,226 $8,568,235,095 

20 STANFORD CA 89.80% $495,834 $2,616,235,773 

21 L & N KY 89.76% $104,919 $1,235,697,530 

22 CHEVRON CA 88.78% $239,602 $3,335,458,577 

23 FREEDOM MA 88.05% $108,142 $477,578,498 

24 SELF-HELP NC 87.48% $147,691 $1,123,523,317 

25 POLISH-AMERICAN MI 87.42% $73,967 $119,023,527 

26 MEMBERS PLUS MA 87.15% $118,238 $305,910,962 

27 MERCK EMPLOYEES NJ 86.84% $100,439 $1,900,048,135 

28 COUNTRYSIDE NY 86.78% $57,683 $150,106,145 

29 RIVER WORKS MA 86.63% $131,845 $102,786,327 

30 FIRST PRIORITY MA 86.56% $144,927 $105,997,996 

31 SANTA BARBARA TEACHERS CA 86.29% $165,011 $234,990,011 

32 PITTSFORD NY 86.13% $71,050 $396,135,028 

33 HOPE MS 85.80% $133,465 $295,855,478 

34 HAWAIIAN FINANCIAL HI 85.12% $251,213 $658,524,660 

35 NORTHWESTERN MUTUAL WI 84.53% $76,252 $155,658,319 

36 LAKE MICHIGAN MI 84.44% $137,791 $6,064,105,758 

37 JEANNE D'ARC MA 84.40% $170,452 $1,388,832,412 

38 BROTHERHOOD MA 84.18% $92,173 $105,972,782 

39 ST. ANNE'S OF FALL RIVER MA 83.62% $122,709 $960,436,823 

39 SIGNAL FINANCIAL MD 83.62% $247,246 $389,916,314 

41 CALTECH EMPLOYEES CA 83.48% $177,036 $1,675,235,840 

42 MASS BAY MA 83.22% $126,509 $247,175,333 

43 THRIVENT WI 82.94% $100,512 $578,075,818 

44 MOOG EMPLOYEES NY 82.91% $111,343 $174,481,496 

45 ELEVATIONS CO 82.61% $107,314 $2,088,986,457 

46 SUPERIOR CHOICE WI 82.56% $66,240 $476,111,242 

47 GREATER WOODLAWN NY 82.42% $68,249 $123,662,555 

48 CONNECTICUT STATE EMPLOYEES CT 82.41% $79,687 $1,816,884,183 

49 BETHPAGE NY 82.40% $172,433 $8,400,746,931 

50 ARRHA MA 82.33% $93,868 $137,981,380 

Rk. Credit Union St.
RE Loans / 
Total Loans

Average RE 
Loan 

Balance*
Total  

Assets

51 TREMONT MA 81.94% $110,872 $184,831,034 

52 ST. FRANCIS X MI 81.91% $67,227 $142,062,083 

53 MON VALLEY COMMUNITY PA 81.79% $48,296 $156,501,927 

54 DEPARTMENT OF COMMERCE DC 81.75% $155,248 $504,229,658 

55 SELF-HELP NC 81.70% $99,242 $1,010,026,709 

56 TIDEMARK DE 81.67% $148,708 $279,445,637 

57 ALIGN MA 81.29% $110,119 $571,624,893 

58 FALL RIVER MUNICIPAL EMP. MA 81.24% $104,743 $209,341,796 

59 LAFAYETTE MD 81.08% $183,710 $558,788,841 

60 NAVIGANT RI 81.07% $114,256 $2,188,173,770 

61 GREATER SPRINGFIELD MA 80.94% $70,569 $163,873,173 

62 FIRESTONE OH 80.84% $82,880 $199,735,946 

63 ALTERNATIVES NY 80.75% $78,331 $109,477,525 

64 SOUTHERN MASS MA 80.62% $107,704 $222,044,474 

65 NAVEO MA 80.58% $157,961 $130,867,039 

66 PROVIDENT CA 80.36% $280,324 $2,599,866,298 

67 WINNEBAGO COMMUNITY WI 80.28% $60,975 $108,254,719 

68 TRUMARK FINANCIAL PA 80.05% $92,191 $2,181,521,629 

69 FIRST CHOICE AMERICA COMM. WV 79.95% $70,252 $451,635,827 

70 DENVER FIRE DEPARTMENT CO 79.89% $128,077 $152,123,530 

71 UKRAINIAN SELFRELIANCE MI MI 79.84% $92,808 $113,960,506 

72 SF FIRE CA 79.82% $187,939 $1,333,085,887 

73 ATLANTIC ME 79.66% $41,895 $387,827,840 

74 PAHO-WHO DC 79.55% $276,416 $226,066,668 

75 BEACON IN 79.49% $152,322 $1,223,748,107 

76 BHCU PA 79.30% $105,350 $148,912,862 

77 RTN MA 79.29% $136,480 $875,355,296 

78 E-CENTRAL CA 79.19% $244,492 $159,811,424 

79 ASSEMBLIES OF GOD MO 79.06% $82,453 $171,369,683 

80 STATE EMPLOYEES' NC 78.75% $101,897 $38,812,319,461 

81 OCEAN FINANCIAL NY 78.73% $135,935 $309,508,292 

82 HOMEFIELD MA 78.70% $109,649 $152,585,158 

83 SHARON MA 78.62% $106,699 $583,979,434 

84 INFINITY ME 78.55% $60,173 $345,449,928 

85 PURDUE IN 78.34% $119,400 $1,192,589,512 

86 COMMUNITY FIRST WI 78.19% $113,348 $3,116,903,807 

87 EVANGELICAL CHRISTIAN CA 78.06% $1,307,727 $703,154,962 

88 O.A.S. STAFF DC 77.74% $245,938 $241,988,171 

89 NOVARTIS NJ 77.64% $67,519 $119,754,550 

90 CENTRAL ONE MA 77.35% $101,003 $514,198,088 

91 DESCO OH 77.28% $64,858 $330,928,046 

92 SUFFOLK NY 77.20% $116,438 $1,126,492,515 

93 FREEDOM NORTHWEST ID 77.18% $110,806 $157,570,045 

94 WAVE RI 77.17% $66,776 $112,104,543 

94 PEOPLE'S COMMUNITY WA 77.17% $234,139 $211,921,559 

96 NEW ENGLAND VT 77.13% $81,424 $1,259,693,021 

97 FOX COMMUNITIES WI 77.07% $102,123 $1,673,782,946 

98 PCM WI 76.91% $84,160 $259,066,762 

99 LIBERTY BAY MA 76.84% $134,246 $667,405,236 

100 FIRST IA 76.57% $89,305 $156,041,538 

U.S. AVERAGE 49.35% $99,230 $267,814,892 
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LEADERS IN 1ST MORTGAGE ORIGINATIONS YEAR-TO-DATE 
FOR U.S. CREDIT UNIONS >$100M IN ASSETS | DATA AS OF 12.31.18

* REAL ESTATE LOANS INCLUDE ALL FIRST MORTGAGES AND OTHER REAL ESTATE LOANS.

Rk. Credit Union St.
1st Mortgage  

Originations YTD
1st Mortgage Orig. / 

Total Loan Orig.
Total RE Loans* / 

Total Loans
Total  

RE Loans*
Total 

Assets

1 NAVY VA $15,552,163,360 25.82% 49.78% $36,772,399,055 $96,962,446,018 
2 STATE EMPLOYEES' NC $3,302,279,308 40.13% 78.75% $18,120,420,420 $38,812,319,461 

3 LAKE MICHIGAN MI $2,799,944,136 70.62% 84.44% $4,179,487,075 $6,064,105,758 

4 PENTAGON VA $2,304,235,240 23.76% 67.66% $13,522,720,838 $24,484,750,927 

5 FIRST TECH CA $1,981,024,137 55.26% 71.83% $6,453,677,150 $12,179,507,571 

6 BECU WA $1,968,009,684 23.75% 65.15% $8,428,003,597 $19,601,489,460 

7 BETHPAGE NY $1,794,083,541 57.83% 82.40% $4,977,809,393 $8,400,746,931 

8 MOUNTAIN AMERICA UT $1,283,769,347 24.33% 45.05% $3,147,618,849 $8,212,199,279 

9 IDAHO CENTRAL ID $1,240,137,985 41.02% 48.72% $1,796,573,837 $4,315,062,932 

10 LOGIX CA $1,158,447,300 48.56% 75.86% $4,110,946,675 $6,019,062,386 

11 ELEVATIONS CO $1,153,793,668 83.69% 82.61% $1,248,378,451 $2,088,986,457 

12 ALASKA USA AK $1,142,301,595 29.11% 17.54% $1,092,354,210 $7,650,089,940 

13 SCHOOLSFIRST CA $1,120,952,748 30.49% 53.01% $4,645,016,230 $15,206,283,270 

14 DIGITAL MA $989,391,442 28.01% 43.50% $3,145,355,877 $8,530,261,736 

15 UNIVERSITY OF IOWA COMMUNITY IA $966,860,569 34.74% 69.80% $3,494,883,404 $5,377,351,126 

16 UTAH COMMUNITY UT $942,359,193 72.36% 47.12% $500,259,491 $1,380,746,365 

17 AMERICA FIRST UT $929,784,702 11.14% 23.62% $1,989,567,579 $10,322,440,624 

18 GOLDEN 1 CA $885,391,946 20.08% 37.09% $3,271,049,356 $12,255,270,008 

19 ONPOINT COMMUNITY OR $857,750,244 39.60% 61.22% $2,134,372,205 $5,392,942,516 

20 VERIDIAN IA $851,986,790 41.46% 50.81% $1,924,551,865 $4,145,422,058 

21 SECURITY SERVICE TX $849,028,259 20.84% 30.51% $2,675,336,168 $9,539,381,253 

22 SUMMIT WI $844,011,987 47.37% 71.75% $1,996,547,418 $3,224,170,223 

23 LANDMARK WI $832,247,135 42.01% 43.79% $1,509,771,934 $3,965,319,770 

24 UNIVERSITY TX $802,342,216 47.55% 48.81% $1,020,656,547 $2,400,656,680 

25 PATELCO CA $796,584,673 35.37% 65.80% $3,310,077,340 $6,592,865,516 

26 GREATER NEVADA NV $704,088,170 96.80% 43.88% $295,774,933 $965,384,982 

27 RANDOLPH-BROOKS TX $702,304,332 17.54% 42.65% $3,099,991,873 $9,275,909,828 

28 BCU IL $692,121,790 40.09% 55.22% $1,732,246,969 $3,483,865,083 

29 KINECTA CA $690,461,143 40.52% 57.20% $2,240,396,095 $4,436,242,993 

30 ENT CO $688,815,055 32.35% 60.76% $2,765,106,391 $5,567,859,598 

31 COASTAL NC $644,878,380 36.95% 47.67% $1,307,734,646 $3,161,502,062 

32 UNIVERSITY OF WISCONSIN WI $630,388,254 32.58% 51.10% $1,118,176,227 $2,819,644,183 

33 ALLIANT IL $613,922,438 17.37% 58.00% $4,951,302,856 $11,226,543,830 

34 EASTMAN TN $606,006,194 43.38% 63.95% $2,543,304,991 $4,530,156,863 

35 ROYAL WI $597,857,047 45.21% 54.83% $1,181,596,142 $2,390,524,196 

36 SAN DIEGO COUNTY CA $597,644,997 24.03% 59.09% $3,899,790,352 $8,148,466,552 

37 UNITED NATIONS NY $582,614,665 73.65% 75.41% $2,380,439,639 $5,446,484,924 

38 COMMUNITYAMERICA KS $574,860,685 48.36% 55.02% $1,023,081,323 $2,686,627,768 

39 SUNCOAST FL $571,059,639 14.28% 37.37% $2,739,122,898 $9,292,179,774 

40 STATE EMPLOYEES NY $567,746,634 44.68% 49.74% $1,172,923,514 $3,755,479,304 

41 VYSTAR FL $558,700,562 28.96% 49.18% $2,791,176,016 $8,284,203,778 

42 CAP COM NY $553,855,326 83.97% 71.13% $1,114,733,395 $1,751,980,469 

43 WINGS FINANCIAL MN $553,043,446 41.13% 61.97% $2,016,886,741 $5,065,189,002 

44 WRIGHT-PATT OH $543,144,212 28.66% 38.98% $1,311,574,548 $4,429,115,214 

45 COMMUNITY FIRST WI $540,377,658 51.18% 78.19% $1,956,844,094 $3,116,903,807 

46 STANFORD CA $512,426,306 76.96% 89.80% $1,701,207,925 $2,616,235,773 

47 ANDREWS MD $507,495,127 58.67% 55.48% $819,827,298 $1,761,373,857 

48 EVANSVILLE TEACHERS IN $507,442,499 42.24% 51.89% $685,026,244 $1,645,027,773 

49 CEFCU IL $492,397,036 28.61% 62.43% $2,773,440,700 $5,953,334,101 

50 BANK-FUND STAFF DC $488,203,464 42.36% 92.45% $2,607,874,827 $4,971,904,840 

U.S. AVERAGE $25,343,122 27.23% 49.35% $94,848,210 $267,814,892 
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LEADERS IN MORTGAGE SERVICING PORTFOLIOS 
FOR U.S. CREDIT UNIONS >$100M IN ASSETS | DATA AS OF 12.31.18

* REAL ESTATE LOANS INCLUDE ALL FIRST MORTGAGES AND OTHER REAL ESTATE LOANS.

Rk. Credit Union St.
Total RE Loans Sold  
But Serviced By CU*

Total 
RE Loans*

1st Mortgages / 
Total Loans

1st Mortgages 
Sold YTD

Total 
Assets

1 NAVY VA $33,458,117,131 $36,772,399,055 46.27% $8,063,027,980 $96,962,446,018 
2 LAKE MICHIGAN MI $7,589,828,651 $4,179,487,075 78.18% $1,510,702,597 $6,064,105,758 

3 PENTAGON VA $6,170,311,886 $13,522,720,838 56.23% $963,235,129 $24,484,750,927 

4 BETHPAGE NY $5,633,610,320 $4,977,809,393 60.56% $973,602,612 $8,400,746,931 

5 ALASKA USA AK $5,060,193,845 $1,092,354,210 16.37% $804,989,491 $7,650,089,940 

6 FIRST TECH CA $4,862,918,286 $6,453,677,150 57.95% $1,134,471,833 $12,179,507,571 

7 WRIGHT-PATT OH $4,103,897,123 $1,311,574,548 33.15% $45,054,001 $4,429,115,214 

8 BECU WA $3,742,187,206 $8,428,003,597 49.76% $639,990,156 $19,601,489,460 

9 ELEVATIONS CO $3,740,488,446 $1,248,378,451 58.28% $901,272,960 $2,088,986,457 

10 KINECTA CA $3,011,534,914 $2,240,396,095 52.83% $170,672,114 $4,436,242,993 

11 DIGITAL MA $2,493,192,432 $3,145,355,877 30.44% $412,827,705 $8,530,261,736 

12 AMERICA FIRST UT $2,484,865,918 $1,989,567,579 14.77% $397,858,997 $10,322,440,624 

13 LANDMARK WI $2,441,087,109 $1,509,771,934 35.06% $402,459,240 $3,965,319,770 

14 COMMUNITYAMERICA KS $2,279,213,011 $1,023,081,323 34.93% $468,897,852 $2,686,627,768 

15 BCU IL $2,216,642,495 $1,732,246,969 46.17% $327,048,259 $3,483,865,083 

16 UNIVERSITY OF WISCONSIN WI $2,086,653,877 $1,118,176,227 34.06% $376,763,000 $2,819,644,183 

17 IDAHO CENTRAL ID $2,036,101,320 $1,796,573,837 40.89% $763,169,879 $4,315,062,932 

18 ONPOINT COMMUNITY OR $2,002,933,049 $2,134,372,205 50.67% $462,720,571 $5,392,942,516 

19 STATE EMPLOYEES NY $1,961,586,747 $1,172,923,514 41.25% $340,330,948 $3,755,479,304 

20 SUMMIT WI $1,887,110,438 $1,996,547,418 60.23% $295,023,565 $3,224,170,223 

21 DESERT FINANCIAL AZ $1,811,391,954 $1,252,565,171 40.05% $308,958,433 $4,507,980,329 

22 SCHOOLSFIRST CA $1,792,807,123 $4,645,016,230 43.47% $160,497,657 $15,206,283,270 

23 UNIVERSITY TX $1,784,583,374 $1,020,656,547 45.31% $648,673,735 $2,400,656,680 

24 COASTAL NC $1,681,507,275 $1,307,734,646 39.33% $274,232,491 $3,161,502,062 

25 LOGIX CA $1,654,414,349 $4,110,946,675 68.04% $169,847,241 $6,019,062,386 

26 ROYAL WI $1,630,458,110 $1,181,596,142 44.18% $246,941,957 $2,390,524,196 

27 MOUNTAIN AMERICA UT $1,569,710,862 $3,147,618,849 34.72% $507,408,069 $8,212,199,279 

28 WASHINGTON STATE EMPLOYEES WA $1,531,839,953 $935,868,160 30.22% $59,139,965 $2,971,353,783 

29 NEW ENGLAND VT $1,421,942,504 $725,246,453 69.42% $184,846,168 $1,259,693,021 

30 NORTHWEST VA $1,420,947,437 $989,196,975 27.51% $117,227,264 $3,412,424,286 

31 SECURITY SERVICE TX $1,404,073,574 $2,675,336,168 28.94% $241,198,370 $9,539,381,253 

32 PROVIDENT CA $1,355,894,903 $1,369,384,262 72.99% $61,077,980 $2,599,866,298 

33 HUDSON VALLEY NY $1,341,070,557 $1,434,735,462 33.81% $131,415,399 $4,935,677,500 

34 AFFINITY PLUS MN $1,321,069,506 $841,300,099 28.47% $151,406,865 $2,176,290,720 

35 GTE FINANCIAL FL $1,272,325,268 $829,437,958 30.37% $97,504,396 $2,087,847,517 

36 ANDREWS MD $1,264,828,297 $819,827,298 37.74% $389,118,265 $1,761,373,857 

37 TEACHERS NY $1,250,641,795 $2,502,871,851 41.89% $56,257,462 $7,247,532,118 

38 ESL NY $1,037,962,660 $1,721,116,814 20.56% $116,218,303 $6,204,535,651 

39 ALTRA WI $1,020,025,150 $709,420,380 45.86% $206,845,421 $1,514,584,034 

40 TOWER MD $1,007,262,260 $1,266,719,759 17.75% $61,565,718 $3,041,866,809 

41 WESCOM CA $982,296,790 $1,616,711,599 57.03% $41,352,210 $3,478,388,201 

42 CAP COM NY $978,427,373 $1,114,733,395 60.89% $305,734,814 $1,751,980,469 

43 PATELCO CA $969,828,412 $3,310,077,340 58.23% $102,677,481 $6,592,865,516 

44 FINANCIAL PARTNERS CA $939,517,446 $732,434,492 55.73% $153,994,040 $1,378,108,182 

45 MISSION CA $938,752,257 $1,665,703,455 54.19% $66,174,650 $3,560,256,583 

46 TRUSTONE FINANCIAL MN $930,056,484 $745,527,951 39.21% $289,666,088 $1,389,689,366 

47 WESTCONSIN WI $924,938,058 $534,503,310 45.53% $120,967,355 $1,253,389,051 

48 CALIFORNIA CA $922,578,595 $1,612,051,796 54.66% $71,413,017 $3,086,714,883 

49 REDWOOD CA $906,881,279 $2,064,967,965 48.29% $134,602,050 $4,455,861,077 

50 FORUM IN $895,974,539 $352,295,275 22.32% $138,892,186 $1,416,758,841 

U.S. AVERAGE $40,746,486 $94,848,210 40.89% $8,399,857 $267,814,892 
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Credit card loan balances at credit unions nationwide 
grew 7.5% in 2018, ending the year at $62.4 billion. 
Credit card balance growth, however, slowed 1.6 basis 
points compared to 2017. This was the largest decline 
of any loan product. As the loan portfolio has expanded, 
the percentage of credit card loan balances to total 
loan balances has steadily decreased. Credit card 
loans accounted for 5.9% of the entire $1.1 trillion 
credit union loan portfolio at year-end 2018, down 8 
basis points from Dec. 31, 2017.

Unfunded commitments for credit card lines 
increased 9.5% year-over-year, indicating that credit 
unions expanded lines of credit faster than members 
accessed those lines. As a result, credit card utilization 
— the ratio of outstanding balances to outstanding 
balances plus unfunded commitments — declined 40 
basis points over the year to 31.7%. 

Credit card penetration rose to nearly 17.6% in 2018 
from 17.5% in the previous year. The number of credit 

CREDIT CARD BALANCES EXPAND THROUGH 2018

card loans across the country increased 5.0% year-
over-year to slightly more than 20.6 million by Dec. 31, 
2018. The average balance of these loans was $3,022, 
a $71 increase from the year prior. The share of the 
credit card market held by credit unions expanded 29 
basis points year-over-year to 6.0% by year-end 2018.

Credit card delinquency is the highest of any major 
credit union loan product and has increased every year-
end since 2013. It increased 6 basis points in the past 
year to 1.35%. By comparison, credit card delinquency 
for all FDIC-insured institutions was 1.44%. Credit 
unions also reported an increase in credit card net 
charge-offs — 28 basis points annually to 2.72% as of 
Dec. 31, 2018. However, this is still considerably lower 
than the 3.75% net charge-off rate for all FDIC-insured 
institutions. This difference is even more compelling 
when taking into account FDIC-insured institutions 
report delinquency at 90 days, whereas credit unions 
report it at 60 days.

ALLIANT CREDIT UNION / CHICAGO, IL / ASSETS: $11.2B / MEMBERS: 439,028

CREDIT CARD LENDING

A SIGNATURE CARD PUTS THE $ IN 
A HIGH-REWARDS PROGRAM

CASE 
STUDY

One Chicago credit union is making a big statement 
via a simple credit card program that offers high 
rewards with an annual fee that’s not negotiable.

The Alliant Visa Signature card pays 3% cash back 
on all purchases with no fee in the first year. After that, 
members earn 2.5% on all purchases, with no limits, 
and pay an annual fee of $59. 

“We’ve lost a few accounts but not many,” says 
Michelle Goeppner, Alliant’s director of credit product 
strategy. “Our Signature cardholders see the value in 
the rewards is well worth the fee.”

The targeted user of the Signature card charges at 
least $50,000 a year, which equates to cash back of 
at least $1,500 in the first year and $1,250 thereafter.

Alliant strategists crafted the card to fill a gap 
identified by members and confirmed in market 
research: the need for a true cash-back rewards card 
with no complications.

Nearly 10,000 people signed up for the Signature 
card in the first 12 months following a soft launch 
in March 2017, and 87% average 50 transactions a 
month. They’re part of a portfolio that also includes 
slightly more than 43,000 Platinum cards and 27,000 
Platinum Rewards cards.

That activity helped Alliant grow its total credit card 
balances by 10.83% in the year after it launched the 
Signature card. The overall portfolio also performs 
well. Alliant’s credit card delinquency rate in the fourth 
quarter of 2018 was 0.55% compared to the 1.81% 
average for credit unions with $1 billion or more 
in assets.

Up next for the Signature program is merchant-funded 
extra paybacks. According to Goeppner, that research-
based feature will pay above the base 2.5% at varying 
rates. One thing will remain the same, however.

“The cash guarantee,” the Alliant cards strategist 
says. “No one indicated they want to give that up.”

Find more credit cards best practices at CreditUnions.com/deposits-payments/
credit-cards.
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CREDIT CARD DELINQUENCY
FOR U.S. CREDIT UNIONS, BANKS, S&LS | DATA AS OF 12.31.18

CREDIT CARD LOANS & MARKET SHARE
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

12-MONTH GROWTH OF CREDIT CARD LINES
FOR U.S. CREDIT UNIONS, BANKS, S&LS | DATA AS OF 12.31.18

12-MONTH GROWTH IN CREDIT CARD LOANS
FOR U.S. CREDIT UNIONS, BANKS, S&LS | DATA AS OF 12.31.18

AVERAGE CREDIT CARD BALANCE & PENETRATION
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

CREDIT CARD LOANS & 12-MONTH GROWTH
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

CRED
IT CARD

 LEN
D

IN
G

CREDIT CARD LENDING

CC Loans 12-Month Growth 
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LEADERS IN 12-MONTH CREDIT CARD LOAN GROWTH 
FOR U.S. CREDIT UNIONS >$100M IN ASSETS | DATA AS OF 12.31.18 

Rk. Credit Union St.
12-Month  

Growth
Credit Card Loans / 

Total Loans
Credit Card Loans** 

(12.31.18)
Credit Card Loans** 

(12.31.17)
Total 

Assets

1 NUVISION* CA 82.32% 5.77% $110,385,874 $60,546,568 $2,296,606,008
2 FIRST FINANCIAL NM 75.26% 2.89% $12,774,542 $7,288,735 $543,612,310

3 PFCU* MI 73.26% 3.62% $12,708,799 $7,334,975 $533,428,290

4 NAE* VA 72.66% 5.55% $5,180,448 $3,000,397 $125,307,464

5 CENTRAL WILLAMETTE OR 62.18% 1.93% $5,037,896 $3,106,268 $312,231,133

6 NEIGHBORHOOD* TX 61.21% 2.20% $12,117,322 $7,516,442 $715,246,878

7 SAG-AFTRA CA 57.85% 6.20% $8,169,504 $5,175,622 $318,437,232

8 SUNMARK* NY 55.15% 5.25% $31,042,068 $20,007,697 $661,641,905

9 WEOKIE OK 42.37% 2.37% $15,978,563 $11,223,439 $1,103,082,660

10 EVANSVILLE TEACHERS^ IN 41.52% 2.79% $36,815,201 $26,015,001 $1,645,027,773

11 MAINE STATE ME 36.00% 4.36% $13,584,592 $9,988,870 $411,220,791

12 VELOCITY TX 35.66% 1.82% $11,709,067 $8,631,228 $839,665,434

13 DIRECTIONS* OH 35.06% 5.76% $41,686,254 $30,865,682 $857,663,506

14 GESA WA 35.04% 5.09% $87,617,762 $64,880,983 $2,059,209,953

15 PRINCE GEORGE'S COMMUNITY MD 34.66% 3.44% $4,324,422 $3,211,311 $174,523,371

16 LAUNCH FL 34.43% 6.88% $30,028,788 $22,338,610 $768,657,699

17 MEMBERSFIRST* GA 31.69% 5.92% $9,549,332 $7,251,479 $234,962,236

18 OXFORD ME 31.55% 5.87% $8,758,778 $6,658,245 $189,763,654

19 FIVE COUNTY ME 31.14% 6.51% $11,949,866 $9,112,018 $244,209,911

20 RIO GRANDE NM 30.95% 3.65% $9,288,403 $7,093,236 $326,745,450

21 GENISYS MI 30.83% 3.54% $62,447,713 $47,730,280 $2,576,413,150

22 NAVIGATOR MS 30.04% 2.22% $5,773,798 $4,440,055 $331,918,953

23 CAPED ID 29.60% 2.50% $14,644,342 $11,299,843 $664,832,769

24 RIVER REGION MO 29.44% 3.53% $6,919,024 $5,345,360 $237,246,176

25 AMERICAN UNITED FAMILY OF CU* UT 29.04% 7.88% $15,268,843 $11,832,875 $235,189,890

26 PATHWAYS FINANCIAL* OH 28.39% 4.44% $8,725,922 $6,796,327 $290,895,286

27 COVANTAGE WI 28.22% 1.81% $24,387,736 $19,020,516 $1,645,093,652

28 1ST FINANCIAL MO 27.60% 1.93% $4,167,818 $3,266,233 $245,898,379

29 FIRST COMMERCE FL 27.13% 1.34% $5,873,722 $4,620,336 $606,327,093

30 JOURNEY MI 26.66% 8.18% $5,116,888 $4,039,748 $116,189,972

31 CENTRIS* NE 25.43% 3.53% $22,589,808 $18,009,366 $714,892,362

32 GEORGIA UNITED GA 25.37% 5.02% $49,853,128 $39,764,410 $1,359,039,397

33 GENERAL ELECTRIC OH 25.26% 2.46% $65,060,956 $51,940,617 $3,042,617,151

34 WINGS FINANCIAL*^ MN 24.84% 4.97% $161,729,219 $129,553,350 $5,065,189,002

35 SUN COMMUNITY CA 23.82% 3.34% $11,599,516 $9,368,163 $432,944,515

36 ARROWHEAD CENTRAL* CA 23.59% 6.78% $46,036,087 $37,247,835 $1,322,565,610

37 ADVANCIAL TX 23.38% 3.01% $40,577,342 $32,887,147 $1,617,259,288

38 RANDOLPH-BROOKS TX 23.37% 7.04% $511,673,720 $414,736,043 $9,275,909,828

39 POINT LOMA CA 23.15% 3.31% $13,975,625 $11,348,393 $495,013,898

40 CASCADE WA 23.12% 6.27% $5,851,300 $4,752,505 $305,046,232

41 SOUTHPOINT FINANCIAL MN 23.09% 1.70% $4,750,300 $3,859,260 $352,843,518

42 GREAT RIVER MN 23.08% 6.14% $7,199,897 $5,849,812 $179,119,252

43 MEMBERS FIRST CREDIT UNION OF FLORIDA FL 23.01% 11.44% $11,381,915 $9,252,753 $193,234,615

44 GOLDENWEST UT 22.98% 4.89% $59,475,236 $48,361,223 $1,553,617,446

45 CENTRAL VIRGINIA VA 22.90% 10.06% $6,471,939 $5,265,815 $138,591,968

46 TEACHERS IN 22.88% 2.23% $59,328,864 $48,280,678 $3,171,994,317

47 GULF COAST EDUCATORS TX 22.47% 2.78% $11,519,843 $9,406,595 $726,322,861

48 SANTA ROSA COUNTY FL 22.05% 11.21% $6,696,645 $5,486,873 $127,912,051

49 CREDIT UNION OF AMERICA* KS 22.04% 5.03% $38,295,544 $31,379,489 $890,895,281

50 SHELL TX 21.84% 5.51% $51,130,296 $41,964,768 $1,058,445,675

U.S. AVERAGE 7.51% 5.91% $11,357,349 $10,198,504 $267,814,892

* MERGED IN THE PAST YEAR. ^ ACQUIRED A BANK OR BANK BRANCH(ES) IN THE PAST YEAR.
** TOTAL CREDIT CARD BALANCES >$3 MILLION.
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LEADERS IN AVERAGE CREDIT CARD LOAN BALANCE 
FOR U.S. CREDIT UNIONS >$100M IN ASSETS* | DATA AS OF 12.31.18

Rk. Credit Union St.
Average Credit Card  

Loan Balance Credit Card Loans** Credit Card Lines 
12-Month Growth In 
Credit Card Loans

Total 
Assets

1 NAVY VA $6,457 $17,069,900,551 2,643,733 15.29% $96,962,446,018
2 PENNSYLVANIA STATE EMPLOYEES PA $5,607 $749,712,271 133,703 7.55% $5,356,853,183

3 BHCU PA $5,581 $4,179,893 749 -2.81% $148,912,862

4 APG MD $5,449 $149,770,056 27,486 5.72% $1,362,960,385

5 NW PREFERRED OR $5,434 $11,275,158 2,075 19.14% $128,964,785

6 CONGRESSIONAL VA $5,387 $69,667,115 12,933 -1.58% $970,766,343

7 IBM SOUTHEAST EMPLOYEES FL $5,254 $110,236,473 20,983 11.70% $1,132,677,020

8 SHARONVIEW SC $5,218 $101,895,093 19,528 2.02% $1,613,711,998

9 PEOPLE'S TRUST TX $5,213 $20,659,069 3,963 -8.50% $472,717,293

10 NASA MD $5,178 $288,658,701 55,745 5.54% $2,599,290,916

11 THE PARTNERSHIP VA $5,099 $9,692,771 1,901 -6.29% $153,753,143

12 DEPARTMENT OF THE INTERIOR DC $5,050 $12,766,856 2,528 9.63% $205,850,945

13 INSPIRUS WA $5,014 $100,611,581 20,067 -3.97% $1,324,555,734

14 SILVER STATE SCHOOLS NV $4,904 $9,503,311 1,938 1.78% $767,633,250

15 UNIVERSITY FL $4,863 $11,695,310 2,405 4.27% $207,089,083

16 JAX FL $4,776 $35,198,498 7,370 -0.86% $386,805,704

17 MONTGOMERY COUNTY EMPLOYEES MD $4,692 $10,439,786 2,225 6.09% $146,690,965

18 BATON ROUGE TELCO LA $4,654 $24,099,807 5,178 6.39% $296,885,820

19 TRUE NORTH AK $4,570 $6,342,857 1,388 -2.54% $152,971,906

20 PALMETTO CITIZENS SC $4,437 $59,287,425 13,361 5.74% $849,617,566

20 KITSAP WA $4,437 $65,260,599 14,708 1.24% $1,254,722,334

22 NRL VA $4,430 $27,921,362 6,303 2.82% $455,810,780

23 FIRST FINANCIAL NJ $4,422 $13,756,238 3,111 -7.43% $175,324,277

24 U.S. POSTAL SERVICE MD $4,420 $18,688,920 4,228 0.03% $239,180,039

25 SCE CA $4,417 $47,835,082 10,829 -0.16% $742,864,864

26 ABNB VA $4,395 $37,995,906 8,645 2.82% $572,824,950

27 ST. PAUL MN $4,354 $13,066,224 3,001 11.41% $179,462,682

28 VIRGINIA VA $4,333 $346,984,505 80,071 1.35% $3,638,027,361

29 NYMEO MD $4,317 $13,392,423 3,102 -0.28% $267,745,588

30 SF FIRE CA $4,263 $60,422,320 14,174 -6.58% $1,333,085,887

31 MONEY ONE MD $4,249 $5,723,539 1,347 -11.05% $137,375,794

32 QUALSTAR WA $4,243 $46,472,434 10,952 5.40% $589,297,443

33 PRINCE GEORGE'S COMMUNITY MD $4,211 $4,324,422 1,027 34.66% $174,523,371

34 LEHIGH VALLEY EDUCATORS PA $4,210 $18,027,158 4,282 7.16% $311,641,517

35 AEROSPACE CA $4,207 $6,412,127 1,524 2.04% $371,041,291

36 SAFE SC $4,138 $67,967,574 16,424 -0.95% $1,052,862,332

37 FORT WORTH COMMUNITY TX $4,116 $51,213,716 12,444 0.30% $936,300,964

38 PATELCO CA $4,115 $216,165,485 52,536 9.47% $6,592,865,516

39 UVA COMMUNITY VA $4,089 $45,489,762 11,125 -4.16% $954,157,214

40 MISSION CA $4,050 $216,933,249 53,561 7.51% $3,560,256,583

41 FIRST FINANCIAL CA $4,038 $81,113,246 20,087 15.31% $598,109,273

42 IDEAL MN $4,028 $18,271,609 4,536 2.14% $732,008,715

43 MARINE NC $3,989 $61,435,114 15,400 -6.62% $733,529,450

44 FOUNDERS SC $3,983 $150,314,850 37,735 14.60% $2,398,412,594

45 ONTARIO MONTCLAIR SCHOOLS CA $3,979 $5,706,500 1,434 -3.53% $110,776,902

46 SEATTLE WA $3,975 $36,820,598 9,262 6.78% $855,470,366

47 SUNSTATE FL $3,967 $28,392,641 7,158 -0.18% $445,257,116

48 XCEED FINANCIAL CA $3,966 $24,698,220 6,227 8.07% $890,641,888

49 COMMUNITYAMERICA KS $3,964 $116,541,679 29,398 12.09% $2,686,627,768

50 COMMUNITY FIRST CU OF FLORIDA FL $3,962 $89,934,876 22,698 4.00% $1,638,566,294

U.S. AVERAGE $3,022 $11,357,349 3,758 7.51% $267,814,892

** CREDIT CARD LOAN BALANCES >$3 MILLION ONE YEAR AGO.
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LEADERS IN CREDIT CARD CONCENTRATION 
FOR U.S. CREDIT UNIONS >$100M IN ASSETS | DATA AS OF 12.31.18
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Rk. Credit Union St.
CC Loans / 
Total Loans CC Loans** Total Loans

Credit Card  
Loan Growth

Average Credit  
Card Balance

Credit Card 
Penetration

Total 
Assets

1 AMERICAN 1 MI 26.98% $71,462,249 $264,903,678 18.17% $3,729 32.71% $368,020,646
2 NAVY VA 23.11% $17,069,900,551 $73,866,028,647 15.29% $6,457 32.12% $96,962,446,018

3 UNIVERSITY OF ILLINOIS COMMUNITY IL 20.35% $56,313,819 $276,759,110 3.69% $3,047 39.16% $346,081,451

4 CREDIT UNION OF OHIO OH 19.18% $13,342,671 $69,574,132 -0.11% $2,868 24.40% $138,705,285

5 LEHIGH VALLEY EDUCATORS PA 18.62% $18,027,158 $96,831,846 7.16% $4,210 25.16% $311,641,517

6 PENNSYLVANIA STATE EMPLOYEES PA 17.55% $749,712,271 $4,273,046,659 7.55% $5,607 29.50% $5,356,853,183

7 UNIVERSITY FL 16.65% $11,695,310 $70,225,063 4.27% $4,863 14.55% $207,089,083

8 FIRST FINANCIAL CA 16.50% $81,113,246 $491,480,531 15.31% $4,038 60.38% $598,109,273

9 SOUTH FLORIDA EDUCATIONAL FL 16.22% $41,093,649 $253,342,438 11.42% $2,258 21.61% $1,117,103,611

10 SMW 104 CA 16.17% $6,189,176 $38,278,727 -1.31% $2,593 24.28% $100,758,886

11 SCHOOL EMPLOYEES LORAIN COUNTY OH 15.83% $8,930,124 $56,428,512 -6.51% $1,685 42.61% $149,546,436

12 ARGENT VA 15.62% $24,819,670 $158,899,522 1.24% $3,587 28.44% $242,662,049

13 CSE OH 15.54% $26,873,718 $172,884,290 14.16% $1,827 33.55% $250,278,938

14 TRUCHOICE ME 14.93% $18,774,628 $125,789,549 12.86% $3,943 39.22% $139,510,865

15 NASA MD 14.89% $288,658,701 $1,938,472,822 5.54% $5,178 34.89% $2,599,290,916

16 SC STATE SC 14.22% $66,087,887 $464,888,451 5.54% $3,109 28.55% $829,149,033

17 EARTHMOVER IL 14.10% $24,129,804 $171,158,643 2.40% $1,771 48.13% $272,252,188

18 ARIZONA AZ 13.99% $123,402,776 $881,907,450 -2.12% $3,083 32.49% $1,602,430,320

19 DUPAGE IL 13.87% $38,745,439 $279,340,781 5.26% $2,713 40.35% $356,020,441

20 VIRGINIA VA 13.36% $346,984,505 $2,597,131,427 1.35% $4,333 28.82% $3,638,027,361

21 BEACH MUNICIPAL VA 13.01% $9,254,269 $71,133,285 -0.06% $2,664 36.07% $118,801,511

22 MARINE NC 12.80% $61,435,114 $479,958,310 -6.62% $3,989 17.71% $733,529,450

23 APG MD 12.71% $149,770,056 $1,178,452,200 5.72% $5,449 21.13% $1,362,960,385

24 MY PERSONAL MI 12.66% $10,645,778 $84,081,272 17.14% $3,298 23.64% $138,236,679

25 G.P.O. NY 12.61% $21,955,523 $174,089,050 4.65% $2,711 25.67% $274,959,274

26 MARRIOTT EMPLOYEES MD 12.43% $11,336,318 $91,234,911 -9.17% $1,416 25.10% $186,068,692

27 IBM SOUTHEAST EMPLOYEES FL 12.26% $110,236,473 $898,917,677 11.70% $5,254 24.77% $1,132,677,020

27 REDSTONE AL 12.26% $255,331,753 $2,082,994,241 4.63% $3,631 16.32% $4,898,595,925

29 QUALSTAR WA 12.21% $46,472,434 $380,677,386 5.40% $4,243 14.11% $589,297,443

30 ADVANTAGE NY 12.17% $30,096,334 $247,207,318 8.79% $2,783 30.92% $338,144,608

31 CONGRESSIONAL VA 12.12% $69,667,115 $574,960,777 -1.58% $5,387 27.53% $970,766,343

32 UNIVERSITY OF NEBRASKA NE 12.10% $6,042,272 $49,924,875 -3.34% $2,204 22.00% $103,287,607

33 FEDCHOICE MD 12.08% $25,177,264 $208,388,748 -3.65% $3,580 28.67% $372,902,947

34 GECU TX 11.99% $299,791,347 $2,500,427,882 5.98% $3,740 20.81% $2,832,247,673

35 NE PA COMMUNITY PA 11.93% $6,129,540 $51,380,501 4.34% $2,234 20.40% $120,128,401

36 SIGNATURE VA 11.92% $29,758,246 $249,751,667 -2.82% $2,621 48.61% $294,390,962

37 GERBER MI 11.88% $10,198,925 $85,823,546 9.67% $3,237 22.07% $150,254,259

38 VONS EMPLOYEES CA 11.78% $40,176,796 $341,124,551 7.56% $2,806 26.71% $567,543,012

39 PALMETTO CITIZENS SC 11.68% $59,287,425 $507,708,482 5.74% $4,437 20.19% $849,617,566

40 ARKANSAS BEST AR 11.65% $10,590,493 $90,882,989 -5.97% $2,646 26.31% $128,261,010

41 TYNDALL FL 11.61% $79,257,833 $682,714,602 -4.35% $2,483 27.42% $1,619,574,207

42 OHIO UNIVERSITY OH 11.60% $31,098,206 $268,094,740 8.21% $3,906 31.77% $358,371,773

43 JAX FL 11.59% $35,198,498 $303,630,281 -0.86% $4,776 20.28% $386,805,704

44 OMNI COMMUNITY MI 11.54% $24,723,311 $214,184,352 6.69% $2,604 23.67% $405,443,248

44 PARKSIDE MI 11.54% $7,650,477 $66,298,396 8.18% $2,208 22.73% $118,573,170

46 MEMBERS FIRST CU OF FLORIDA FL 11.44% $11,381,915 $99,531,955 23.01% $2,568 25.98% $193,234,615

47 SANTA ROSA COUNTY FL 11.21% $6,696,645 $59,714,201 22.05% $3,106 17.85% $127,912,051

48 ABCO NJ 11.15% $12,618,817 $113,182,037 -8.19% $3,076 12.05% $191,313,073

49 UNIVERSITY OF MICHIGAN MI 11.08% $77,959,647 $703,572,976 12.33% $3,544 23.24% $907,339,038

50 CAHP CA 10.97% $18,543,820 $168,987,162 -2.60% $2,699 38.47% $200,571,111

U.S. AVERAGE 5.91% $11,357,349 $192,180,590 7.51% $3,022 17.56% $267,814,892
** CREDIT CARD LOAN BALANCES >$3 MILLION ONE YEAR AGO.
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LEADERS IN CREDIT CARD PENETRATION 
FOR U.S. CREDIT UNIONS >$100M IN ASSETS | DATA AS OF 12.31.18
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Rk. Credit Union St.
Credit Cards/

Members 
Credit Card Loans/

Total Loans
 Average Credit  
Card Balance 

12-Month Credit 
Card Loan Growth

Credit Card 
Loans** 

Total 
Assets

1 FIRST FINANCIAL CA 60.38% 16.50% $4,038 15.31% $81,113,246 $598,109,273
2 BANK-FUND STAFF DC 58.26% 3.28% $1,795 -0.55% $92,442,666 $4,971,904,840

3 PURDUE IN 48.79% 9.19% $2,119 3.51% $81,695,313 $1,192,589,512

4 SIGNATURE VA 48.61% 11.92% $2,621 -2.82% $29,758,246 $294,390,962

5 EARTHMOVER IL 48.13% 14.10% $1,771 2.40% $24,129,804 $272,252,188

6 FIREFIGHTERS FIRST CA 46.77% 3.94% $2,219 7.44% $46,645,638 $1,380,523,596

7 BENCHMARK PA 45.07% 7.03% $2,037 -3.05% $11,425,097 $215,424,397

8 SCHLUMBERGER EMPLOYEES TX 43.56% 6.19% $1,136 -8.13% $14,905,211 $813,261,903

9 BECU WA 42.71% 9.23% $2,406 9.60% $1,194,574,889 $19,601,489,460

10 SCHOOL EMPLOYEES LORAIN COUNTY OH 42.61% 15.83% $1,685 -6.51% $8,930,124 $149,546,436

11 POLICE AND FIRE PA 42.22% 6.77% $1,568 6.76% $201,511,557 $5,234,487,857

12 GAIN CA 41.54% 7.36% $1,795 -2.24% $14,530,447 $334,478,005

13 HOUSTON POLICE TX 41.48% 7.03% $2,553 4.09% $30,467,571 $721,168,870

14 IAA IL 41.25% 5.42% $1,283 -3.70% $8,745,910 $252,362,267

15 WATERBURY CONNECTICUT TEACHERS CT 41.16% 9.79% $2,314 -2.63% $17,905,918 $226,896,345

16 SAGINAW MEDICAL MI 40.89% 8.49% $1,573 -3.13% $7,636,775 $132,492,294

17 SUMMIT WI 40.46% 5.96% $2,230 15.26% $165,753,316 $3,224,170,223

18 DUPAGE IL 40.35% 13.87% $2,713 5.26% $38,745,439 $356,020,441

19 PARTNERS CA 40.34% 8.65% $2,064 4.93% $137,563,340 $1,744,779,348

20 UNIVERSITY OF WISCONSIN WI 40.05% 7.69% $1,622 4.04% $168,254,949 $2,819,644,183

21 MASSACHUSETTS INSTITUTE OF TECHNOLOGY MA 39.65% 3.53% $1,233 -5.87% $17,914,544 $564,203,340

22 LOGIX CA 39.30% 4.46% $3,084 3.80% $241,662,134 $6,019,062,386

23 TRUCHOICE ME 39.22% 14.93% $3,943 12.86% $18,774,628 $139,510,865

24 UNIVERSITY OF ILLINOIS COMMUNITY IL 39.16% 20.35% $3,047 3.69% $56,313,819 $346,081,451

25 CASCADE WA 39.05% 6.27% $1,627 23.12% $5,851,300 $305,046,232

26 VELOCITY COMMUNITY FL 38.88% 8.48% $1,802 4.68% $15,086,058 $356,384,470

27 TOWER MD 38.79% 5.68% $1,914 1.41% $138,593,144 $3,041,866,809

28 HONDA CA 38.66% 8.20% $2,140 -2.47% $55,475,195 $831,309,214

29 NW PRIORITY OR 38.61% 5.37% $821 -0.08% $5,017,993 $247,608,610

30 CAHP CA 38.47% 10.97% $2,699 -2.60% $18,543,820 $200,571,111

31 EDUCATION TX 37.75% 6.50% $1,336 2.01% $13,382,517 $258,385,037

32 WE FLORIDA FINANCIAL FL 37.67% 4.79% $1,016 -1.39% $18,363,501 $507,670,477

33 O.A.S. STAFF DC 36.54% 4.02% $1,558 1.87% $4,715,197 $241,988,171

34 LOS ANGELES POLICE CA 36.23% 4.18% $1,935 1.56% $28,245,519 $931,835,508

35 WANIGAS MI 36.08% 4.89% $1,120 -3.70% $10,471,098 $325,627,583

36 BEACH MUNICIPAL VA 36.07% 13.01% $2,664 -0.06% $9,254,269 $118,801,511

37 ROCKY MOUNTAIN LAW ENFORCEMENT CO 35.99% 9.18% $2,537 2.82% $12,746,398 $226,761,307

37 QUORUM NY 35.99% 5.41% $1,375 -17.21% $38,095,954 $817,533,234

39 CHRISTIAN COMMUNITY CA 35.96% 4.35% $2,125 -4.06% $23,799,041 $656,933,683

40 COASTHILLS CA 35.22% 7.25% $3,067 2.66% $73,534,148 $1,158,529,417

41 AMERICAN BROADCAST EMPLOYEES NY 35.17% 10.49% $2,293 -6.37% $7,088,556 $109,055,103

42 KIRTLAND NM 35.16% 10.04% $3,131 -3.47% $53,181,125 $789,504,944

43 NASA MD 34.89% 14.89% $5,178 5.54% $288,658,701 $2,599,290,916

44 SPOKANE WA 34.87% 5.57% $1,498 -5.65% $5,934,906 $157,631,620

45 ASSOCIATED CREDIT UNION OF TEXAS TX 34.85% 7.28% $1,439 7.69% $20,180,018 $399,736,603

46 360 CT 34.84% 7.25% $1,937 -4.63% $11,892,744 $223,158,298

47 CAMINO CA 34.53% 5.25% $1,042 1.67% $4,541,895 $146,909,109

48 MERCK EMPLOYEES NJ 34.45% 7.37% $1,281 -8.09% $11,070,746 $1,900,048,135

49 ANHEUSER-BUSCH EMPLOYEES' MO 34.40% 8.01% $2,588 -2.76% $117,172,285 $1,707,183,095

50 JM ASSOCIATES FL 34.35% 10.71% $2,064 2.47% $5,711,308 $125,968,913

U.S. AVERAGE 17.56% 5.91% $3,022 7.51% $11,357,349 $267,814,892
** CREDIT CARD LOAN BALANCES >$3 MILLION LAST YEAR.
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The NCUA started segmenting member business 
lending and commercial lending in the third quarter of 
2017. Prior to this, credit unions reported all business-
purpose loans as member business lending. Today, 
credit unions report member business lending balances 
under a single field and all other business loans under 
designated commercial lending line items.

Member business loans at credit unions reached 
$69.6 billion in the fourth quarter of 2018, translating 
to an annual increase of 1.9%, or $1.3 billion. As of 
Dec. 31, 2018, member business loans comprised 
6.6% of total loans. That’s down 46 basis points from 
one year ago. 

Credit unions reported a 12.1% year-over-year 
increase in total commercial loan balances in 2018. 
This loan segment jumped from $65.2 billion in the 
fourth quarter of 2017 to $73.1 billion in the fourth 
quarter of 2018. The average balance of the total 
commercial lending portfolio at credit unions was 
$340,528 as of Dec. 31, 2018. By year-end 2018, 
commercial loans comprised 6.9% of the $1.1 trillion 

BUSINESS LOANS COMPRISE A LARGER PORTION OF THE LOAN PORTFOLIO 

total lending portfolio at credit unions, an increase of 
19 basis points from the same time last year. 

Commercial loan balances to members increased 
11.7% year-over-year, from $55.5 billion in 2017 to 
$61.9 billion at year-end 2018. As of the fourth quarter, 
commercial loans to members made up 84.8% of total 
commercial loan balances at credit unions. Purchased 
non-member commercial loan balances increased 
14.4% year-over-year, from $9.7 billion to $11.1 billion. 
These loans accounted for the remaining 15.2% of the 
commercial loan portfolio. 

Commercial loans secured by non-owner occupied, 
non-farm, and non-residential property represented 
the majority of both the member and non-member 
commercial loan portfolios — 41.3% and 52.0%, 
respectively. Construction and development loans, 
which increased 31.6% year-over-year to $3.1 billion 
as of Dec. 31, 2018, was the fastest-growing segment 
of commercial loans.
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SOUTH CAROLINA FEDERAL CREDIT UNION / NORTH CHARLESTON, SC / ASSETS: $1.8B / MEMBERS: 159,399

MEMBER BUSINESS LENDING

NO NEED TO WAIT FOR SMALL BUSINESS SATURDAYCASE 
STUDY

South Carolina Federal Credit Union didn’t want to 
take a cookie-cutter approach when expanding its 
business services from its home base in Charleston 
into the Columbia, SC, market, so it created the Doing 
More Together (DOMOTO) campaign to showcase the 
range of business services it offers. 

And that’s just one part of South Carolina FCU’s 
strategy that began by crunching the numbers and 
then focusing on potential opportunities and working 
together through cross-functional teams before 
launching the campaign in October 2018. 

“Our niche is small businesses with $500,000 to 
$1.5 million in revenue,” says vice president of lending 
John Stanford. “Larger businesses can go into any 
financial institution and command attention. These 
smaller companies tend to be a forgotten group.”

South Carolina FCU offers the loans, checking, 
savings, merchant services, insurance, and investment 
resources businesses of all sizes need. But, the 
Charleston-based cooperative takes business banking 
a step further by also offering services such as 
employee benefits — through its benefit solutions 
CUSO — as well as strategic consulting services that 

range from the basics of business management to 
leadership development and succession planning. 

“Seldom do you find a solution that encompasses 
a full array of services for members’ personal and 
business needs,” Stanford says. “The same is true 
with leadership consulting services. We want to offer a 
solution for whatever the business owner might need.”

In the Columbia area, the credit union identified 
several high-performing retail staff members and 
provided a two-and-a-half week, in-depth training 
program to prepare them to handle business member 
requests and identify opportunities. These hybrid 
employees are now familiar with the credit union’s 
internal policies and procedures and know how to read 
financial statements to uncover business needs and 
suggest the best credit union solutions.

Find more business lending best practices at CreditUnions.com/lending/
member-business-lending-mbl.
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PARTICIPATION LOANS
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

REAL ESTATE-SECURED COMMERCIAL LOANS/ 
TOTAL COMMERCIAL LOANS
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

SMALL BUSINESS ADMINISTRATION LOANS
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

UNSECURED MEMBER COMMERCIAL LOANS
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

SOURCE: CALLAHAN & ASSOCIATES 

AVERAGE MEMBER COMMERCIAL LOAN BALANCE
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

TOTAL MEMBER BUSINESS LOANS 
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

MEMBER BUSINESS LENDING

Total Member Business Loans
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**DUE TO NCUA REPORTING CHANGES IN 3Q17, THIS GRAPH IS DISPLAYED IN QUARTERLY INCREMENTS

**DUE TO NCUA REPORTING CHANGES IN 3Q17, THIS GRAPH IS DISPLAYED IN QUARTERLY INCREMENTS **DUE TO NCUA REPORTING CHANGES IN 3Q17, THIS GRAPH IS DISPLAYED IN QUARTERLY INCREMENTS

**DUE TO NCUA REPORTING CHANGES IN 3Q17, THIS GRAPH IS DISPLAYED IN QUARTERLY INCREMENTS
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LEADERS IN 12-MONTH MEMBER BUSINESS LOAN GROWTH
FOR U.S. CREDIT UNIONS >$100M IN ASSETS | DATA AS OF 12.31.18

Rk. Credit Union St.
12-Month  

Growth
Total MBLs** 
(12.31.18)

Total MBLs** 
(12.31.17)

Total MBLs /  
Total Loans

Total 
Assets

1 SELF-HELP* NC 665.00% $80,050,456 $10,464,174 12.19% $1,010,026,709
2 FIRST SOURCE NY 533.92% $18,153,413 $2,863,658 3.33% $587,964,070

3 BRIGHTSTAR FL 372.57% $23,730,746 $5,021,597 6.61% $481,736,746

4 ORION* TN 356.20% $74,380,383 $16,304,451 10.60% $807,661,126

5 ANDREWS MD 335.24% $189,947,195 $43,642,171 12.86% $1,761,373,857

6 MAINE STATE ME 312.12% $4,215,851 $1,022,964 1.35% $411,220,791

7 TELCOE AR 279.25% $7,718,282 $2,035,166 6.51% $361,029,638

8 OREGON COMMUNITY OR 277.84% $36,558,362 $9,675,593 2.32% $1,708,440,591

9 RIVER REGION MO 257.14% $4,645,286 $1,300,681 2.37% $237,246,176

10 1ST COMMUNITY WI 251.40% $17,779,890 $5,059,758 13.37% $169,909,235

11 TAUNTON MA 247.37% $20,280,438 $5,838,265 15.05% $163,814,602

12 TRIANGLE NH 207.41% $13,709,764 $4,459,702 2.33% $682,426,344

13 HOUSTON TX 182.58% $3,952,556 $1,398,731 0.95% $645,825,619

14 CREDIT UNION OF GEORGIA GA 181.78% $3,318,356 $1,177,637 2.04% $321,563,431

15 COOSA PINES AL 177.02% $3,455,419 $1,247,365 2.40% $239,703,852

16 SHAREFAX OH 176.46% $12,608,469 $4,560,710 5.04% $382,200,243

17 DIRECTIONS* OH 168.42% $19,317,323 $7,196,665 2.67% $857,663,506

18 LGE COMMUNITY*^ GA 161.68% $87,854,077 $33,573,413 7.97% $1,391,337,596

19 INFINITY ME 139.06% $2,500,000 $1,045,752 1.02% $345,449,928

20 SAGINAW MEDICAL MI 127.02% $3,923,635 $1,728,348 4.36% $132,492,294

21 GENERAL ELECTRIC OH 123.50% $189,638,572 $84,851,164 7.17% $3,042,617,151

22 MCT TX 119.43% $16,931,133 $7,715,875 8.91% $295,924,955

23 TEACHERS* NY 115.71% $530,213,831 $245,796,025 11.92% $7,247,532,118

24 LAKE MICHIGAN^ MI 115.37% $741,812,781 $344,440,607 14.99% $6,064,105,758

25 SRP SC 112.98% $64,413,013 $30,243,900 9.91% $927,897,788

26 PANHANDLE EDUCATORS FL 109.14% $10,108,349 $4,833,365 9.69% $247,813,361

27 AEA AZ 107.02% $34,135,137 $16,489,108 17.16% $247,672,672

28 GREAT LAKES IL 106.12% $81,226,221 $39,407,555 12.56% $860,514,440

29 QUORUM NY 105.63% $10,281,256 $5,000,000 1.46% $817,533,234

30 RIVER VALLEY OH 103.91% $29,768,735 $14,599,211 10.87% $340,159,941

31 BUILDING TRADES MN 100.99% $5,783,754 $2,877,573 6.46% $147,761,918

32 NAHEOLA AL 97.20% $12,293,167 $6,233,964 16.77% $104,222,035

33 SIERRA CENTRAL CA 95.60% $20,337,273 $10,397,556 2.69% $1,115,563,517

34 VERITY WA 95.21% $23,330,205 $11,951,044 5.04% $587,187,700

35 EVANSVILLE TEACHERS^ IN 94.78% $79,134,748 $40,627,720 5.99% $1,645,027,773

36 FREEDOM NORTHWEST ID 94.01% $4,156,481 $2,142,440 3.11% $157,570,045

37 SHREWSBURY MA 92.71% $2,803,099 $1,454,554 3.42% $154,488,631

38 SOLARITY WA 90.33% $40,931,219 $21,505,430 6.71% $746,567,784

39 GREENVILLE SC 88.94% $14,882,801 $7,877,043 8.47% $241,320,797

40 COMMUNITYAMERICA* KS 88.19% $86,964,738 $46,212,110 4.68% $2,686,627,768

41 NEIGHBORS LA 86.71% $32,199,987 $17,245,993 4.30% $874,869,139

42 EDUCATORS WI 86.29% $44,726,392 $24,008,812 2.65% $1,993,670,393

43 ELGA MI 86.26% $97,893,155 $52,558,494 16.17% $660,585,570

44 KEESLER* MS 86.03% $126,455,902 $67,975,189 6.05% $2,734,647,835

45 CHIEF FINANCIAL MI 85.00% $7,434,951 $4,018,823 5.52% $148,909,778

46 CAPED ID 84.72% $69,720,344 $37,744,527 11.89% $664,832,769

47 LAFAYETTE MD 79.30% $46,237,885 $25,787,864 9.40% $558,788,841

48 WRIGHT-PATT OH 78.67% $250,888,153 $140,416,109 7.46% $4,429,115,214

49 NOTRE DAME IN 77.53% $34,705,733 $19,549,691 6.57% $628,258,494

50 COMPASS COMMUNITY CA 74.13% $10,176,208 $5,844,148 13.66% $137,232,631

U.S. AVERAGE 1.92% $12,664,562 $11,996,056 6.59% $267,814,892

* MERGED IN THE PAST YEAR. ^ ACQUIRED A BANK OR BANK BRANCH(ES) IN THE PAST YEAR.
** TOTAL MBLS >$2 MILLION ON DECEMBER 31, 2018, AND >$1 MILLION ON DECEMBER 31, 2017.
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LEADERS IN MEMBER BUSINESS LOANS 
FOR U.S. CREDIT UNIONS >$100M IN ASSETS | DATA AS OF 12.31.18

Rk. Credit Union St. Total MBLs 12-Month Growth Total MBLs / Total Loans Total Assets

1 BECU WA $1,284,999,818 -11.81% 9.93% $19,601,489,460
2 UNIVERSITY OF IOWA COMMUNITY IA $1,175,748,798 7.52% 23.48% $5,377,351,126

3 BETHPAGE NY $942,280,531 10.48% 15.60% $8,400,746,931

4 KINECTA CA $927,525,926 10.29% 23.68% $4,436,242,993

5 ALASKA USA AK $876,897,421 27.15% 14.08% $7,650,089,940

6 DIGITAL MA $841,555,474 -6.04% 11.64% $8,530,261,736

7 MOUNTAIN AMERICA UT $798,416,775 20.32% 11.43% $8,212,199,279

8 CENTRAL MINNESOTA MN $767,559,887 16.11% 85.51% $1,100,060,228

9 LAKE MICHIGAN MI $741,812,781 115.37% 14.99% $6,064,105,758

10 BEACON IN $702,563,288 -4.94% 74.58% $1,223,748,107

11 ROYAL WI $695,787,052 -9.73% 32.28% $2,390,524,196

12 FIRST TECH CA $690,173,716 18.86% 7.68% $12,179,507,571

13 ALLIANT IL $648,957,882 29.40% 7.60% $11,226,543,830

14 SECURITY SERVICE TX $637,393,417 9.97% 7.27% $9,539,381,253

15 NUMERICA WA $602,937,329 19.05% 32.55% $2,267,006,224

16 LANDMARK WI $565,120,515 15.16% 16.39% $3,965,319,770

17 ESL NY $560,461,967 28.40% 19.06% $6,204,535,651

18 COMMUNITY FIRST WI $556,304,806 13.46% 22.23% $3,116,903,807

19 TEACHERS NY $530,213,831 115.71% 11.92% $7,247,532,118

20 CEFCU IL $505,331,351 4.54% 11.38% $5,953,334,101

21 BELLCO CO $474,155,632 27.20% 13.06% $4,517,595,714

22 AMERICA FIRST UT $447,984,616 8.96% 5.32% $10,322,440,624

23 FIRST COMMUNITY ND $447,246,026 13.07% 65.72% $825,691,349

24 MIDFLORIDA FL $437,560,660 1.92% 17.24% $3,286,122,496

25 IDAHO CENTRAL ID $432,882,220 23.82% 11.74% $4,315,062,932

26 AMERICAN HERITAGE PA $425,737,963 22.33% 24.86% $2,410,945,481

27 NUSENDA NM $419,644,370 0.21% 22.94% $2,268,469,950

28 FARMERS INSURANCE GROUP CA $418,952,462 5.96% 53.42% $917,256,720

29 MEMBERS 1ST PA $411,738,746 11.25% 12.04% $4,125,328,873

30 VISIONS NY $410,239,112 -10.45% 14.59% $4,187,734,437

31 EVANGELICAL CHRISTIAN CA $405,368,059 -14.52% 78.56% $703,154,962

32 STCU WA $404,365,599 6.91% 15.55% $2,986,315,665

33 AFFINITY NJ $402,932,994 24.17% 13.57% $3,385,817,436

34 COASTAL NC $392,741,975 18.47% 14.32% $3,161,502,062

35 SAN DIEGO COUNTY CA $391,508,533 -15.63% 5.93% $8,148,466,552

36 TEACHERS IN $381,431,295 16.96% 14.32% $3,171,994,317

37 VERIDIAN IA $373,403,485 28.90% 9.86% $4,145,422,058

38 WINGS FINANCIAL MN $370,775,030 35.30% 11.39% $5,065,189,002

39 DUPACO COMMUNITY IA $362,791,076 22.18% 32.01% $1,696,414,367

40 PROGRESSIVE NY $351,929,177 2.32% 93.45% $325,561,761

41 MISSION CA $350,512,795 14.68% 12.95% $3,560,256,583

42 LOGIX CA $349,825,869 -43.49% 6.46% $6,019,062,386

43 STANFORD CA $345,114,196 12.09% 18.22% $2,616,235,773

44 RANDOLPH-BROOKS TX $341,915,101 -30.25% 4.70% $9,275,909,828

45 REDWOOD CA $341,368,475 -11.43% 9.74% $4,455,861,077

46 APPLE VA $341,290,539 17.30% 16.67% $2,740,682,003

47 POLISH & SLAVIC NY $336,793,734 3.43% 30.32% $1,956,241,161

48 EASTMAN TN $333,964,099 4.21% 8.40% $4,530,156,863

49 UNITED MI $332,990,799 -11.57% 13.19% $2,791,676,692

50 UNIFY FINANCIAL CA $302,863,210 59.67% 12.09% $3,023,881,938

U.S. AVERAGE $12,664,562 1.92% 6.59% $267,814,892
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LEADERS IN SMALL BUSINESS ADMINISTRATION LOANS 
FOR U.S. CREDIT UNIONS >$100M IN ASSETS | DATA AS OF 12.31.18

Rk. Credit Union St. SBA Loans Total Commercial Loans
SBA Loans /  
Total MBLs

Average SBA  
Loan Balance Total Assets

1 MOUNTAIN AMERICA UT $164,719,311 $880,192,348 18.71% $441,607 $8,212,199,279
2 REDWOOD CA $159,228,544 $341,368,475 46.64% $589,735 $4,455,861,077

3 APPLE VA $78,513,118 $434,154,565 18.08% $1,105,819 $2,740,682,003

4 MEMBERS CHOICE TX $51,619,019 $65,294,124 79.06% $737,415 $589,088,491

5 ALASKA USA AK $45,805,196 $853,840,017 5.36% $694,018 $7,650,089,940

6 PATELCO CA $35,964,177 $523,591,781 6.87% $366,981 $6,592,865,516

7 KINECTA CA $35,952,248 $946,422,268 3.80% $521,047 $4,436,242,993

8 GREATER NEVADA NV $34,132,299 $137,086,408 24.90% $1,264,159 $965,384,982

9 AMERICA FIRST UT $32,410,087 $398,640,889 8.13% $790,490 $10,322,440,624

10 RANDOLPH-BROOKS TX $32,003,577 $362,903,451 8.82% $161,634 $9,275,909,828

11 LAKE MICHIGAN MI $29,943,303 $588,223,879 5.09% $855,523 $6,064,105,758

12 CREDIT UNION OF COLORADO CO $28,859,675 $59,980,943 48.11% $824,562 $1,534,256,863

13 ROYAL WI $28,409,838 $651,768,545 4.36% $767,833 $2,390,524,196

14 SUMMIT WI $28,116,166 $230,483,431 12.20% $155,338 $3,224,170,223

15 WHATCOM EDUCATIONAL WA $27,588,628 $220,348,818 12.52% $1,021,801 $1,606,494,568

16 SAFE CA $26,826,333 $167,191,362 16.05% $294,795 $2,895,309,459

17 SEATTLE WA $26,533,992 $124,541,136 21.31% $982,740 $855,470,366

18 121 FINANCIAL FL $25,424,463 $72,543,928 35.05% $373,889 $547,479,699

19 SECURITY SERVICE TX $24,722,458 $601,138,754 4.11% $363,566 $9,539,381,253

20 STANFORD CA $23,798,787 $337,518,327 7.05% $881,437 $2,616,235,773

21 IDAHO CENTRAL ID $23,736,680 $444,789,223 5.34% $304,316 $4,315,062,932

22 CENTRAL MINNESOTA MN $23,703,646 $622,089,454 3.81% $504,333 $1,100,060,228

23 CALIFORNIA CA $23,443,599 $310,360,990 7.55% $325,606 $3,086,714,883

24 ARIZONA AZ $23,221,684 $57,478,388 40.40% $1,009,638 $1,602,430,320

25 ACHIEVA FL $21,555,507 $116,554,831 18.49% $582,581 $1,717,085,439

26 ALLIANT IL $20,632,575 $649,209,956 3.18% $1,875,689 $11,226,543,830

27 INSIGHT FL $19,498,013 $115,924,854 16.82% $779,921 $551,216,746

28 UTAH COMMUNITY UT $18,717,437 $207,208,599 9.03% $340,317 $1,380,746,365

29 NORTHWEST VA $17,043,128 $100,385,305 16.98% $516,458 $3,412,424,286

30 POLISH NATIONAL MA $16,766,482 $123,038,663 13.63% $644,865 $602,874,739

31 HARBORSTONE WA $16,558,458 $258,658,086 6.40% $591,374 $1,335,183,050

32 BLACK HILLS SD $15,917,303 $114,314,157 13.92% $331,610 $1,298,959,186

33 PAWTUCKET RI $15,569,261 $136,226,647 11.43% $486,539 $2,317,278,100

34 ALTRA WI $15,543,941 $153,123,308 10.15% $272,701 $1,514,584,034

35 UNIVERSITY UT $15,328,297 $143,659,242 10.67% $128,809 $1,037,832,323

36 TRULIANT NC $14,855,177 $171,053,095 8.68% $353,695 $2,470,165,413

37 MCCOY FL $14,324,577 $43,485,941 32.94% $651,117 $577,686,977

38 LGE COMMUNITY GA $12,949,869 $85,844,470 15.09% $719,437 $1,391,337,596

39 KELLOGG COMMUNITY MI $12,624,277 $38,641,251 32.67% $382,554 $531,370,718

40 NASSAU EDUCATORS NY $12,354,187 $351,823,852 3.51% $650,220 $3,153,658,182

41 ESL NY $11,980,948 $543,456,988 2.20% $89,410 $6,204,535,651

42 LIBERTY BAY MA $11,804,142 $53,130,291 22.22% $562,102 $667,405,236

43 AFFINITY NJ $10,660,623 $297,115,166 3.59% $1,184,514 $3,385,817,436

44 AMPLIFY TX $10,018,825 $81,549,556 12.29% $238,543 $957,527,376

45 FOX COMMUNITIES WI $9,943,363 $322,180,828 3.09% $276,205 $1,673,782,946

46 TRAVIS CA $9,911,717 $114,979,797 8.62% $495,586 $3,121,393,060

47 CONSUMERS MI $9,878,832 $109,911,183 8.99% $470,421 $1,092,793,146

48 LAKE TRUST MI $9,799,763 $200,751,404 4.88% $296,963 $1,860,352,441

49 REDSTONE AL $9,711,760 $124,194,267 7.82% $294,296 $4,898,595,925

50 FINANCIAL RESOURCES NJ $9,568,084 $44,566,537 21.47% $162,171 $473,941,658

U.S. AVERAGE $375,798 $13,302,932 2.82% $315,965 $267,814,892
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Total share balances increased 5.2%, or $61.0 billion, 
year-over-year to reach $1.2 trillion as of Dec. 31, 
2018. Annual growth, however, was 81 basis points 
slower than year-end 2017, and the quarter marked the 
second consecutive year of decelerating share growth. 
Share growth continued to lag loan growth, which put 
liquidity pressure on the industry. The loan-to-share 
ratio increased 3 percentage points from 82.5% as of 
year-end 2017 to 85.5% one year later.

The only share product in which credit unions reported 
accelerating growth was certificates. As members 
sought to take advantage of interest-bearing accounts 
in the rising rate environment, share certificate 
balances grew 12.3% year-over-year to $240.6 billion. 
That’s more than double the 6.1% rate credit unions 
reported at year-end 2017. IRA/Keogh balances 
were the only share product in which credit unions 
reported declining balances. They fell 0.2% annually 
to $78.3 billion.

Share certificates made up 19.5% of the share 
portfolio as of Dec. 31, but regular shares and deposits 
comprised the largest portion, 37.1%. Regular share 

Strong deposits from a well-compensated SEG drive 
a two-pronged strategy for Elements Financial Federal 
Credit Union.

Approximately 40,000 Elements members are 
affiliated with the credit union’s founding select 
employee group, drug maker Eli Lilly. The other 53,000 
members are from the 100 or so other SEGs the credit 
union serves.

Each year in March, Eli Lilly pays a management 
bonus, and approximately $100 million of that ends 
up deposited as shares at Elements. The credit union 
uses the influx of cash to fund loans throughout the 
year, and it has earmarked the spring as an opportune 
time to market its robust wealth management program.

The credit union offers attractive products and 
interest rates to encourage members to keep that 
new money — which also includes tax refunds — in 
checking and savings. If 50% of that new money is still 

SHARE CERTIFICATES CONTRIBUTE THE LION’S SHARE OF GROWTH IN 2018
and deposit balances grew 5.3% in 2018 to $458.5 
billion and have increased their share of the portfolio 
1.9 percentage points since year-end 2017. 

Core deposits — which include regular shares, 
share drafts, and money market shares — comprised 
72.3% of the total portfolio. Core deposit growth 
accounted for 53.3% of overall share growth in 2018 
and contributed $32.5 billion to the $61.0 billion total 
share balance growth. 

Share drafts, up 5.2% in the past 12 months to 
$192.8 billion, grew in size relative to other segments. 
By year-end 2018, 57.8% of all credit union members 
held a deposit account with a credit union. This is an 
important indicator of member engagement.

Credit unions continued to make yearly gains in 
average share balances, which increased nearly $1,000 
from $9,534 as of Dec. 31, 2014, to $10,402 as of 
Dec. 31, 2018. An expanding membership combined 
with growth in average share balances indicates 
members are increasingly choosing credit unions as 
their primary financial institution.

ELEMENTS FINANCIAL FEDERAL CREDIT UNION / INDIANAPOLIS, IN / ASSETS: $1.5B / MEMBERS: 107,221

SHARES 

ANNUAL BONUSES FUND DEPOSIT SURGECASE
STUDY

in checking and savings after 90 days, it will stick and 
become a new normal balance for those members.

Elements believes it is better for members to keep 
those funds in checking and savings because they’ll 
benefit sooner when rates rise and still be able to 
keep their funds liquid if they need it in an emergency. 
For the credit union, it’s better for balance sheet 
management because Elements doesn’t have to use 
external sources to fund loans. 

Elements Financial has been offering investment 
services since 1997. Only 3% of the credit union’s 
member use its wealth management services, yet 
it generates 10% of the credit union’s net income. 
Approximately 80% of total revenue from wealth 
management is derived from fee-based advisory 
services, and investment services accounts.

Find more share best practices at CreditUnions.com/deposits-payments.
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COST OF FUNDS
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

10-YEAR SHARE PORTFOLIO COMPARISON
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

12-MONTH SHARE GROWTH BREAKDOWN
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

SHARE PORTFOLIO COMPOSITION
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

SOURCE: CALLAHAN & ASSOCIATES 

AVERAGE SHARE BALANCE
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

TOTAL SHARES & 12-MONTH GROWTH
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

SHARES
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LEADERS IN 12-MONTH SHARE GROWTH
FOR U.S. CREDIT UNIONS >$100M IN ASSETS | DATA AS OF 12.31.18

Rk. Credit Union St.
12-Month 

Growth
Total 

Shares

1 NEW DIMENSIONS* ME 80.75% $143,002,310

2 PFCU* MI 65.91% $470,377,205

3 NUVISION* CA 47.59% $1,957,087,562

4 FIRST COMMUNITY* ND 42.02% $705,359,770

5 PANHANDLE EDUCATORS FL 40.84% $217,849,906

6 HERCULES FIRST* UT 39.93% $87,630,304

7 INNOVATIONS FL 39.77% $238,514,023

8 COMMUNITY 1ST* WA 39.33% $121,965,047

9 CONNEXUS* WI 38.24% $1,992,087,096

10 BAY FL 37.33% $103,048,029

11 MARINE* WI 32.04% $654,925,264

12 SALAL WA 31.25% $570,813,491

13 TYNDALL FL 30.06% $1,452,839,529

14 FREEDOM NORTHWEST ID 27.95% $120,026,479

15 VALLEYSTAR* VA 27.04% $349,174,550

16 LOWER VALLEY* WA 26.56% $136,042,752

17 UNITED STATES SENATE VA 26.28% $743,947,614

18 TEACHERS* NY 26.25% $6,587,959,067

19 ISLAND* NY 24.09% $1,239,623,324

20 TEXAS TECH TX 23.92% $163,679,602

21 HARTFORD* CT 23.67% $100,018,488

22 NORTHWOODS* MN 23.20% $99,976,960

23 LATINO COMMUNITY NC 23.05% $276,868,906

24 SELFRELIANCE* IL 22.99% $475,107,374

25 BLUEOX* MI 22.45% $155,043,021

26 PUGET SOUND COOPERATIVE WA 22.43% $130,999,006

27 MEMBERSFIRST* GA 22.13% $203,816,549

28 MEMBERS PLUS* MA 22.06% $214,058,904

29 WESTEX COMMUNITY TX 21.48% $91,945,285

30 NAE* VA 21.18% $105,121,968

31 USALLIANCE FINANCIAL* NY 21.06% $1,230,984,293

32 FINANCIAL ONE MN 20.66% $117,123,974

33 SIERRA CENTRAL CA 20.46% $990,471,374

34 MARKET USA MD 20.44% $97,356,341

35 PARTNER COLORADO CO 19.23% $370,720,432

36 MOUNTAIN AMERICA* UT 18.84% $6,999,452,691

37 ONE SOURCE* TX 18.64% $92,931,658

38 LOUISIANA* LA 18.63% $224,273,192

39 MEMBERS 1ST CA 18.51% $203,768,747

40 PENINSULA MI 18.38% $164,862,637

41 IDAHO CENTRAL* ID 18.31% $3,425,635,507

42 GREENWOOD RI 18.24% $480,947,408

43 INTERSTATE UNLIMITED GA 18.16% $146,094,028

44 CARTER LA 17.95% $252,560,173

45 NASA MD 17.64% $2,173,038,283

46 PATHWAYS FINANCIAL* OH 17.56% $257,625,832

47 COLUMBIA WA 17.39% $1,306,709,541

48 SHAREPOINT* MN 17.10% $203,380,592

49 ARAPAHOE CO 17.09% $132,535,994

49 MAINE SAVINGS ME 17.09% $353,750,795

Rk. Credit Union St.
12-Month 

Growth
Total 

Shares

51 3RIVERS IN 17.08% $835,616,006

52 LAKE MICHIGAN^ MI 17.01% $4,847,745,913

53 PRESTIGE COMMUNITY TX 16.93% $94,223,379

54 HERITAGE SOUTH COMMUNITY TN 16.70% $180,871,994

55 DIRECT MA 16.69% $540,517,249

56 CONNEX CT 16.67% $547,558,177

57 LAFAYETTE MD 16.65% $486,979,598

58 PLATINUM GA 16.64% $99,204,106

59 FREEDOM FIRST VA 16.61% $489,808,367

60 USSCO JOHNSTOWN* PA 16.53% $106,107,085

61 LINN-CO OR 16.44% $107,777,460

62 PIONEER MUTUAL TX 16.32% $144,995,158

63 ENVISION FL 16.26% $520,685,343

64 UNIVERSITY OF IOWA COMMUNITY IA 16.24% $4,104,010,825

65 HOMETOWN MN 16.23% $140,008,372

66 PEACH STATE* GA 16.18% $437,074,004

67 NAVIGANT RI 16.08% $1,741,579,061

68 HIGHMARK* SD 15.94% $120,173,121

69 AMERICAN 1 MI 15.92% $292,891,169

70 MICHIGAN LEGACY MI 15.90% $184,905,786

71 FIRST COMMERCE FL 15.87% $495,150,942

72 CONSUMERS MI 15.64% $868,668,247

73 BLACKHAWK COMMUNITY* WI 15.35% $531,156,361

74 CITY TX 15.33% $410,299,409

75 DIRECTIONS* OH 15.23% $746,416,440

76 TRUCHOICE ME 15.10% $122,262,755

77 FRANKENMUTH MI 15.07% $547,099,831

78 FIRST COMMUNITY CU OF BELOIT WI 14.59% $135,443,421

79 FLORIDA FL 14.44% $964,371,664

80 CENTRIC LA 14.31% $157,446,442

81 KOHLER WI 14.09% $373,129,457

82 FIRST SOURCE NY 14.08% $503,951,646

83 KNOXVILLE TVA EMPLOYEES* TN 14.06% $1,763,167,260

84 SKY MT 13.93% $101,456,655

85 LEADERS TN 13.90% $322,245,839

86 ASE* AL 13.69% $260,971,472

87 RIVER REGION MO 13.66% $209,837,184

88 FIVE STAR AL 13.55% $379,443,106

89 DESERET FIRST UT 13.51% $640,968,214

90 FRONTIER COMMUNITY KS 13.49% $126,629,991

91 CENTRAL CREDIT UNION OF FLORIDA* FL 13.41% $151,913,603

92 FREEDOM PA 13.39% $788,890,098

93 FIRST IA 13.38% $120,537,927

94 SUN EAST PA 13.37% $545,832,885

95 EVANSVILLE TEACHERS^ IN 13.31% $1,293,619,150

95 EFCU FINANCIAL LA 13.31% $373,387,585

97 HARVESTERS FL 13.28% $153,520,067

98 ACHIEVA^ FL 13.20% $1,506,428,300

99 CAPED ID 13.15% $580,510,094

100 COLORADO CO 13.11% $173,616,701

U.S. AVERAGE 5.20% $224,827,033

SH
ARES

* MERGED IN THE PAST YEAR.
^ ACQUIRED A BANK OR BANK BRANCH(ES) IN THE PAST YEAR.
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LEADERS IN 5-YEAR SHARE GROWTH 
FOR U.S. CREDIT UNIONS >$100M IN ASSETS | DATA AS OF 12.31.18

Rk. Credit Union St.
5-Year  

CAGR**
Total 

Shares

1 CONNEXUS* WI 36.68% $1,992,087,096

2 PREMIER MEMBERS* CO 28.03% $989,956,787

3 LINCONE* NE 25.83% $118,205,771

4 CAPITAL* WI 24.93% $1,220,808,194

5 COMMUNITY FIRST* CA 23.27% $448,992,937

6 LATINO COMMUNITY NC 21.65% $276,868,906

7 CALIFORNIA* CA 21.05% $2,543,566,717

8 IDAHO CENTRAL* ID 20.61% $3,425,635,507

9 LOWER VALLEY* WA 20.52% $136,042,752

10 RIVER REGION* MO 20.21% $209,837,184

11 FREEDOM NORTHWEST ID 19.87% $120,026,479

12 NEW DIMENSIONS* ME 19.15% $143,002,310

13 ADVIA*^ MI 19.14% $1,492,664,779

14 LEWIS CLARK* ID 19.12% $99,979,862

15 UNIVERSITY OF IOWA COMMUNITY IA 18.98% $4,104,010,825

16 MEMBERS 1ST* CA 18.03% $203,768,747

17 ENVISION* FL 17.97% $520,685,343

18 INTERSTATE UNLIMITED* GA 17.81% $146,094,028

19 PIONEER MUTUAL TX 17.54% $144,995,158

20 VERVE A* WI 17.50% $755,961,376

21 COOSA VALLEY* GA 17.41% $321,739,309

22 FRANKENMUTH* MI 17.07% $547,099,831

23 PLATINUM GA 16.99% $99,204,106

24 4FRONT* MI 16.97% $428,343,502

25 JEFFERSON FINANCIAL*^ LA 16.72% $689,529,026

26 PFCU* MI 16.56% $470,377,205

27 MOUNTAIN AMERICA* UT 16.34% $6,999,452,691

28 IQ* WA 16.25% $983,382,370

29 CONSUMERS MI 16.24% $868,668,247

30 SUPERIOR* OH 16.10% $772,029,823

31 NEIGHBORHOOD* TX 15.87% $625,860,740

32 COMMUNITY CHOICE* MI 15.70% $916,780,801

33 PARTNERSHIP FINANCIAL* IL 15.68% $157,967,790

33 PUBLIC SERVICE* MI 15.68% $245,392,913

35 BLUE* WY 15.55% $876,087,700

36 GREATER NEVADA* NV 15.48% $833,746,323

37 FINANCIAL ONE MN 15.30% $117,123,974

38 CU OF SOUTHERN CALIFORNIA* CA 15.28% $1,259,773,581

39 ALTURA* CA 15.20% $1,192,136,873

40 GUARDIAN^ AL 15.02% $424,296,191

41 FREEDOM FIRST VA 14.99% $489,808,367

42 NASA MD 14.96% $2,173,038,283

43 FLORIDA FL 14.95% $964,371,664

44 MEMBERSFIRST* GA 14.82% $203,816,549

45 FIRST FLORIDA* FL 14.71% $664,196,350

46 PANHANDLE EDUCATORS FL 14.67% $217,849,906

47 LAKE MICHIGAN^ MI 14.64% $4,847,745,913

48 I.L.W.U.* CA 14.56% $233,513,013

49 PEACH STATE* GA 14.55% $437,074,004

50 CONSUMERS* IL 14.42% $1,037,467,633

Rk. Credit Union St.
5-Year  

CAGR**
Total 

Shares

51 MEMBERS COOPERATIVE* MN 14.29% $624,660,223

52 REDWOOD CA 13.96% $3,882,765,537

53 DOWN EAST ME 13.56% $178,838,216

54 OAKLAND COUNTY* MI 13.50% $317,932,568

55 MOUNTAIN LAUREL* PA 13.30% $99,466,567

56 MEMBERS TRUST OF THE SOUTHWEST TX 13.26% $135,293,787

57 MARINE*^ WI 13.23% $654,925,264

57 PARK SIDE FINANCIAL* MT 13.23% $206,067,281

59 FIRST COMMUNITY* ND 13.08% $705,359,770

60 HONOR*^ MI 13.07% $768,878,861

61 POTLATCH NO 1 ID 13.01% $994,841,406

62 ANDREWS MD 12.75% $1,462,738,178

62 CAPED ID 12.75% $580,510,094

64 TEXAS TECH* TX 12.64% $163,679,602

65 LEADERS TN 12.54% $322,245,839

65 CACL PA 12.54% $99,524,417

65 SALAL WA 12.54% $570,813,491

68 HORIZON* WA 12.42% $925,282,019

69 NORTHSTAR* IL 12.37% $146,719,075

70 ICON* ID 12.32% $251,234,869

71 CANVAS CO 12.31% $2,109,984,353

72 ROGUE OR 12.24% $1,369,247,689

73 PARTNER COLORADO CO 12.19% $370,720,432

74 SOUTHWEST AIRLINES TX 12.14% $468,476,194

75 SELF-HELP* NC 12.08% $823,273,257

76 NORTH STAR COMMUNITY* ND 12.02% $256,444,199

77 NUVISION* CA 12.01% $1,957,087,562

78 KNOXVILLE TVA EMPLOYEES* TN 12.00% $1,763,167,260

79 GENERAL ELECTRIC OH 11.99% $2,744,086,435

80 WESTEX COMMUNITY* TX 11.97% $91,945,285

81 NAVY* VA 11.96% $70,417,534,004

82 SPIRE* MN 11.80% $971,393,133

83 MIDFLORIDA* FL 11.79% $2,788,477,037

84 AMERICA FIRST* UT 11.78% $9,097,064,194

84 PREMIER AMERICA* CA 11.78% $2,376,537,878

86 ACADIA* ME 11.76% $179,077,698

87 CITADEL PA 11.74% $2,835,426,526

88 LIBERTY FIRST NE 11.73% $227,561,358

89 ROYAL*^ WI 11.72% $2,084,850,595

90 FIRST TECH CA 11.71% $8,691,167,761

91 PUGET SOUND COOPERATIVE WA 11.69% $130,999,006

92 HOPE* MS 11.65% $244,181,566

93 NUMERICA* WA 11.62% $1,899,121,655

94 INNOVATIONS FL 11.61% $238,514,023

95 FOX COMMUNITIES* WI 11.53% $1,225,187,085

95 KEMBA FINANCIAL OH 11.53% $1,093,341,342

97 CITY* TX 11.52% $410,299,409

97 PIONEER* ID 11.52% $434,144,649

99 SAFE 1* CA 11.51% $514,991,402

99 SUPERIOR CHOICE^ WI 11.51% $381,406,936

U.S. AVERAGE 6.01% $224,827,033* MERGED IN THE PAST FIVE YEARS.
^ ACQUIRED A BANK OR BANK BRANCH(ES) IN THE PAST FIVE YEARS.
**5-YEAR CAGR FOR DECEMBER 2013-DECEMBER 2018
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LEADERS IN AVERAGE SHARE BALANCE 
FOR U.S. CREDIT UNIONS>$100M IN ASSETS | DATA AS OF 12.31.18

Rk. Credit Union St. Average Share Balance

1 SELF RELIANCE NEW YORK NY $72,624

2 MERCK EMPLOYEES NJ $66,397

3 STAR ONE CA $64,473

4 CALIFORNIA LITHUANIAN CA $61,160

5 BANK-FUND STAFF DC $49,189

6 EVANGELICAL CHRISTIAN CA $47,333

7 LONG BEACH FIREMEN'S CA $45,581

8 CALTECH EMPLOYEES CA $45,510

9 NCPD NY $40,495

10 IDB-IIC DC $40,463

11 SUMA YONKERS NY $40,055

12 UNITED NATIONS NY $36,686

13 APCO EMPLOYEES AL $35,415

14 HOMETOWN ND $33,933

15 PAHO-WHO DC $33,167

16 AEROSPACE CA $31,654

17 DAKOTA WEST ND $31,559

18 F & A CA $31,004

19 LONG BEACH CITY EMPLOYEES CA $30,169

20 APCI PA $29,771

21 STANFORD CA $29,533

22 CASCADE WA $28,841

23 NOVA UA NJ $28,437

24 UKRAINIAN SELFRELIANCE PA $28,193

25 STATE FARM IL $28,184

26 FIREFIGHTERS FIRST CA $27,637

27 COMMUNITY ND $27,209

28 O.A.S. STAFF DC $26,834

29 GLENDALE AREA SCHOOLS CA $26,764

30 BOULDER DAM NV $26,741

31 CHEVRON CA $26,339

32 DEERE EMPLOYEES IL $25,651

33 KNOXVILLE TEACHERS TN $25,513

34 CONNECTICUT STATE EMPLOYEES CT $25,460

35 UKRAINIAN SELFRELIANCE MICHIGAN MI $25,403

36 SOUTH METRO MN $25,114

37 PARSONS CA $25,060

38 SEA WEST COAST GUARD CA $24,537

39 TRIBORO POSTAL NY $24,533

40 CONSTELLATION VA $23,896

41 EAST COUNTY SCHOOLS CA $23,835

42 LAFAYETTE MD $23,635

43 BOSTON FIREFIGHTERS MA $23,629

44 LUSO MA $23,435

45 DENVER FIRE DEPARTMENT CO $23,389

46 WHITEFISH MT $22,866

47 BEACON IN $22,761

48 COMMUNITY CREDIT UNION OF LYNN MA $22,585

49 SCHLUMBERGER EMPLOYEES TX $22,578

50 DAWSON CO-OP MN $22,533

Rk. Credit Union St. Average Share Balance

51 LOGIX CA $22,452

52 ABBOTT LABORATORIES EMPLOYEES IL $22,430

53 SANDIA LABORATORY NM $22,393

54 UTAH POWER UT $22,291

55 AMERICAN AIRLINES TX $22,135

56 ISLAND NY $22,073

57 UNIVERSITY OF IOWA COMMUNITY IA $21,979

58 DOW CHEMICAL EMPLOYEES MI $21,916

59 MIAMI FIREFIGHTERS FL $21,765

60 UKRAINIAN NATIONAL NY $21,472

61 LIBRARY OF CONGRESS DC $21,465

62 HOUSTON POLICE TX $21,291

63 PREMIER AMERICA CA $21,216

64 TECHNOLOGY CA $21,091

65 SAN FRANCISCO CA $21,045

66 ALLIANT IL $21,042

67 DEPARTMENT OF COMMERCE DC $20,956

68 COMPASS COMMUNITY CA $20,949

69 1ST NORTHERN CALIFORNIA CA $20,769

70 NOVARTIS NJ $20,742

71 UTILITIES EMPLOYEES PA $20,649

72 WYMAR LA $20,415

73 SANTA BARBARA TEACHERS CA $20,204

74 LOS ANGELES POLICE CA $20,097

75 TEACHERS NY $20,022

76 SELFRELIANCE IL $20,008

77 ANDIGO IL $19,867

78 POLISH NATIONAL MA $19,731

79 OCEAN FINANCIAL NY $19,643

80 NEBRASKA ENERGY NE $19,571

81 NORTHWESTERN MUTUAL WI $19,437

82 COMMUNITY FIRST WI $19,303

83 PROVIDENT CA $19,257

84 APL MD $19,220

85 BETHPAGE NY $19,209

86 MISSION CITY CA $19,156

87 SF POLICE CA $18,885

88 UNIVERSITY OF HAWAII HI $18,884

89 UNITED STATES SENATE VA $18,790

90 NAVIGANT RI $18,789

91 CONGRESSIONAL VA $18,671

92 B-M S NJ $18,552

93 TOWN AND COUNTRY ND $18,498

94 MEMBERS TRUST OF THE SOUTHWEST TX $18,493

95 NORTHROP GRUMMAN CA $18,466

96 FAIRFAX COUNTY VA $18,274

97 STATE DEPARTMENT VA $18,252

98 POLISH & SLAVIC NY $18,159

99 RAILROAD AL $18,040

100 COAST CENTRAL CA $17,934

U.S. AVERAGE $10,504
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LEADERS IN SHARE DRAFT PENETRATION
FOR U.S. CREDIT UNIONS>$100M IN ASSETS | DATA AS OF 12.31.18

Rk Credit Union St.
Share Draft Accounts/

Members
Total Share 

Draft Accounts Average Share Balance Total Assets

1 COMMUNITY CA 202.26% 11,195 $16,165 $103,435,060
2 FRANKLIN MINT PA 185.07% 194,149 $9,332 $1,094,100,496

3 MID MINNESOTA MN 155.94% 69,175 $7,506 $373,136,623

4 NUMERICA WA 138.46% 202,727 $12,971 $2,267,006,224

5 ALABAMA CENTRAL AL 114.21% 20,868 $6,812 $137,710,797

6 COMMUNITY SOUTH FL 108.32% 11,488 $10,456 $128,994,985

7 FLORIDA CENTRAL FL 96.82% 53,644 $8,287 $498,163,250

8 FRONTWAVE CA 96.55% 85,100 $7,902 $818,777,760

9 IBM SOUTHEAST EMPLOYEES FL 96.33% 81,602 $11,598 $1,132,677,020

10 FAIRWINDS FL 94.64% 179,846 $10,356 $2,319,988,715

11 SOUTHWEST AIRLINES TX 92.92% 51,457 $8,460 $551,375,931

12 ARIZONA AZ 91.88% 113,203 $10,689 $1,602,430,320

13 ALTERNATIVES NY 91.76% 9,566 $9,363 $109,477,525

14 PAHO-WHO DC 91.70% 5,129 $33,167 $226,066,668

15 MY PERSONAL MI 91.37% 12,475 $9,184 $138,236,679

16 AMERICA'S CHRISTIAN CA 90.74% 128,656 $2,380 $390,042,520

17 IDB-IIC DC 89.68% 10,273 $40,463 $564,476,080

18 SANTA CLARA COUNTY CA 89.50% 45,888 $12,961 $737,941,948

19 POLICE AND FIRE PA 88.18% 268,414 $13,907 $5,234,487,857

20 ONPOINT COMMUNITY OR 86.05% 311,087 $12,151 $5,392,942,516

21 ARROWHEAD CENTRAL CA 85.76% 132,916 $7,193 $1,322,565,610

22 SOLANO FIRST CA 84.92% 8,582 $13,052 $140,351,419

23 BECU WA 84.76% 985,380 $14,207 $19,601,489,460

24 JM ASSOCIATES FL 84.30% 6,790 $13,281 $125,968,913

25 GUARDIANS FL 83.40% 25,463 $4,613 $165,502,043

26 BANK-FUND STAFF DC 83.33% 73,671 $49,189 $4,971,904,840

27 PACIFIC NW OR 83.18% 14,716 $9,843 $192,649,927

28 PARK VIEW VA 82.91% 8,815 $14,913 $180,980,229

29 FIREFIGHTERS FIRST CA 82.80% 37,212 $27,637 $1,380,523,596

30 WESTSTAR NV 82.77% 17,952 $6,991 $174,814,197

31 SMART FINANCIAL TX 82.71% 62,240 $8,086 $686,969,239

32 WESCOM CA 82.09% 158,912 $15,552 $3,478,388,201

33 CABRILLO CA 82.02% 19,154 $10,974 $300,409,471

34 SOUTH METRO MN 81.82% 3,397 $25,114 $116,098,586

35 CPORT ME 81.51% 18,884 $8,422 $217,765,767

36 FIVE COUNTY ME 81.45% 22,689 $7,815 $244,209,911

37 PEOPLE'S COMMUNITY WA 81.40% 9,622 $15,733 $211,921,559

38 PALMETTO CITIZENS SC 81.38% 53,842 $9,481 $849,617,566

39 STANFORD CA 81.14% 55,674 $29,533 $2,616,235,773

40 EXTRA MI 81.01% 16,330 $10,323 $231,278,409

41 NORTHERN NY 80.90% 24,464 $7,438 $253,054,568

42 SCHOOLSFIRST CA 80.74% 696,701 $15,037 $15,206,283,270

43 VERIDIAN IA 80.73% 182,600 $15,202 $4,145,422,058

44 EVERGREEN ME 80.51% 18,610 $11,345 $292,436,924

45 NAVIGANT RI 80.41% 74,530 $18,789 $2,188,173,770

46 TROPICAL FINANCIAL FL 80.37% 50,218 $9,852 $692,247,352

47 SOUTH CAROLINA SC 80.32% 128,026 $8,515 $1,801,248,390

48 NECHES TX 80.30% 49,821 $8,098 $590,879,251

49 NAVIGATOR MS 80.22% 37,026 $6,206 $331,918,953

50 GTE FINANCIAL FL 80.11% 189,436 $7,603 $2,087,847,517

U.S. AVERAGE 57.76% 12,362 $10,504 $267,814,892
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LEADERS IN DIVIDEND PAYOUT RATIO 
FOR U.S. CREDIT UNIONS>$100M IN ASSETS | DATA AS OF 12.31.18
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Rk. Credit Union St.
Dividends / Total 
Operating Income Dividends Total Operating Income Total Assets

1 MERCK EMPLOYEES NJ 66.30% $25,515,312 $38,484,788 $1,900,048,135
2 STATE FARM IL 59.75% $54,392,199 $91,037,950 $4,102,249,620

3 SAN JOAQUIN POWER EMPLOYEES CA 57.20% $2,477,664 $4,331,491 $141,843,747

4 CONNECTICUT STATE EMPLOYEES CT 55.38% $22,302,124 $40,270,426 $1,816,884,183

5 SELF RELIANCE NEW YORK NY 53.69% $23,348,639 $43,491,002 $1,329,989,936

6 TRIBORO POSTAL NY 51.62% $1,729,507 $3,350,625 $122,436,503

7 CALTECH EMPLOYEES CA 49.56% $24,505,440 $49,450,053 $1,675,235,840

8 FIRESTONE OH 44.71% $1,894,203 $4,236,293 $199,735,946

9 NCPD NY 42.95% $9,064,099 $21,102,308 $736,689,943

10 CHATTANOOGA AREA SCHOOLS TN 42.14% $1,505,662 $3,573,112 $152,143,341

11 AMERICAN AIRLINES TX 40.83% $109,576,433 $268,347,058 $7,306,280,141

12 RAILROAD AL 40.28% $945,085 $2,346,277 $105,749,024

13 STAR ONE CA 40.23% $97,068,713 $241,297,389 $8,568,235,095

14 GENERAL ELECTRIC OH 38.17% $43,354,086 $113,578,808 $3,042,617,151

15 APCO EMPLOYEES AL 37.76% $31,097,790 $82,347,266 $2,863,040,687

16 UKRAINIAN SELFRELIANCE PA 37.16% $4,462,615 $12,009,093 $351,482,109

17 TELCOE AR 36.36% $3,906,669 $10,743,335 $361,029,638

18 AFLAC GA 36.25% $1,836,229 $5,065,930 $185,107,635

19 WHITEFISH MT 36.21% $18,136,596 $50,086,326 $1,465,241,311

20 CALIFORNIA LITHUANIAN CA 36.19% $1,497,200 $4,137,493 $120,778,506

21 SUMA YONKERS NY 35.23% $4,117,212 $11,686,944 $332,830,343

22 ALLIANT IL 33.97% $143,697,084 $423,027,209 $11,226,543,830

23 F & A CA 33.36% $16,354,386 $49,024,571 $1,661,545,133

24 CEFCU IL 33.21% $86,032,085 $259,027,107 $5,953,334,101

25 MECE MO 31.83% $2,220,907 $6,978,085 $182,504,093

26 UTILITIES EMPLOYEES PA 31.70% $11,552,518 $36,438,052 $1,168,857,739

27 HOUSTON POLICE TX 30.95% $9,717,516 $31,395,392 $721,168,870

28 NEBRASKA ENERGY NE 29.95% $2,562,708 $8,556,950 $261,657,609

29 CHEVRON CA 29.84% $36,519,811 $122,394,662 $3,335,458,577

30 CASCADE WA 29.72% $2,484,361 $8,359,916 $305,046,232

31 PROGRESSIVE NY 29.69% $5,021,968 $16,915,010 $325,561,761

32 UTAH POWER UT 28.50% $6,440,671 $22,596,901 $675,005,045

33 APCI PA 27.69% $4,357,027 $15,736,951 $571,125,882

34 AEROSPACE CA 27.15% $2,788,724 $10,273,093 $371,041,291

35 NOVA UA NJ 27.04% $979,728 $3,623,578 $123,874,822

36 COUNTRYSIDE NY 26.27% $1,592,491 $6,061,526 $150,106,145

37 POLICE AND FIRE PA 26.26% $62,152,365 $236,673,061 $5,234,487,857

38 UKRAINIAN NATIONAL NY 26.22% $1,359,128 $5,183,082 $146,579,165

39 LONG BEACH FIREMEN'S CA 26.16% $1,470,103 $5,620,067 $186,484,223

40 TEACHERS NY 25.79% $58,051,334 $225,133,551 $7,247,532,118

41 STATE EMPLOYEES' NC 25.50% $413,388,749 $1,621,263,028 $38,812,319,461

42 LUSO MA 24.82% $2,172,242 $8,752,179 $222,379,831

43 UNIVERSITY OF IOWA COMMUNITY IA 24.62% $64,250,869 $260,957,628 $5,377,351,126

44 ISLAND NY 24.32% $12,172,241 $50,040,800 $1,562,047,602

44 GREAT PLAINS MO 24.32% $2,328,908 $9,575,159 $280,414,282

46 PIONEER MUTUAL TX 24.22% $2,172,558 $8,971,164 $169,291,105

47 PENTAGON VA 24.20% $264,623,450 $1,093,552,837 $24,484,750,927

48 NORTHWESTERN MUTUAL WI 24.01% $1,035,764 $4,313,052 $155,658,319

49 BETHPAGE NY 23.93% $82,977,486 $346,744,171 $8,400,746,931

50 SELF-HELP NC 23.89% $12,132,694 $50,775,768 $1,010,026,709

U.S. AVERAGE 10.08% $1,365,517 $13,547,790 $267,814,892
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Credit unions held $350.6 billion in cash and 
investments at year-end 2018. Largely because of 
declining Fed balances and cash at corporate credit 
unions, that’s down 4.1% from $365.6 billion in 2017. 

As of year-end 2018, credit unions held 61.0% of 
all investments in federal agency securities, which 
includes available for sale securities, government 
obligations, and agency debt instruments, among 
others. At $213.8 billion, credit unions decreased 
the amount they invested in this segment 1.7% 
year-over-year. 

Cash at the Federal Reserve rose 0.4% quarterly, from 
$60.9 billion to $61.2 billion, and accounted for 17.5% 
of the portfolio. On an annual basis, this segment 
contracted 7.5 percentage points as credit unions 
reallocated cash to fulfill loan demand. Additionally, 
cash at corporate credit unions fell 5.4% from one year 
ago and 1.8% from the third quarter.

Credit unions reported the largest decrease of any 
investment category in bank notes, which was down 
14.2% year-over-year and 5.6% from the third quarter. 
However, at $29.4 billion, the segment still comprised 

CREDIT UNIONS ARE REDIRECTING INVESTMENTS TO FUND LOANS

8.4% of the credit union investment portfolio, making 
it the third-largest segment.

Maturities of investment portfolios at U.S. credit 
unions also shifted in the fourth quarter of 2018. 
Investments maturing in fewer than three years fell 
23 basis points quarter-over-quarter; those maturing 
in more than three years decreased 2.6 percentage 
points. As such, the percentage of the portfolio 
allocated to investments of fewer than three years 
increased 57 basis points to 72.6%. Looking ahead, 
institutions are well-positioned to benefit from future 
rate increases.

Despite declining investment balances, income from 
investments grew 19.2% year-over-year to $7.1 billion. 
The average yield on investments increased 38 basis 
points annually to 2.04% as of Dec. 31, 2018.

Finally, borrowings increased $3.6 billion, or 6.4%, 
annually to $59.4 billion. Draws against lines of credit 
made up the majority of the borrowing portfolio at 
60.4% with other notes, promissory notes, and interest 
payable collectively accounting for the remaining 
37.9%. Borrowings maturing in fewer than one year 
made up the majority, at 47.7%.

UNITED METHODIST FINANCIAL CREDIT UNION / NORTH CANTON, OH / ASSETS: $83.2M / MEMBERS: 4,212
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SHORT-TERM ASSETS GROW IN ALLURECASE
STUDY

Rising rates have flattened the yield curve, giving 
credit unions more bang for their buck in short-term 
investments and pushing many away from long-term 
investments. 

“When you look at the yield curve, there’s not that 
much difference between the short term and the long 
term,” says Russ Abbott, CEO of United Methodist 
Financial Credit Union.

But rates won’t stay down forever. In 2018, the 
Federal Reserve increased its federal funds rate four 
times to a range of 2.25 – 2.50%. In light of these 
rate changes — and other regulatory and economic 
factors — some credit unions are re-examining their 
investment portfolios for the first time in years.

United Methodist Financial, for example, has worked 
to re-allocate the maturities in its investment portfolio. 
Bucking the industry trend, at its peak in 2015, the 
credit union held nearly 70%, or $46 million, of its 
investment portfolio in assets with durations greater 
than five years and 5%, or $3.3 million, in assets with 
durations less than one year. After all, longer — i.e., 
riskier — investments yielded better returns. 

“We’re compensated based on the risk we take,” 
Abbott says.  As of the fourth quarter of 2018, however, 
the credit union was more aligned with the industry. 
The Ohio cooperative held 2% of its assets in durations 
greater than five years and 31% in durations of less 
than one year. 

Regulatory factors played a role in the portfolio 
change, too. Effective Jan. 1, 2017, the NCUA adopted 
a standardized measurement of interest rate risk 
that includes updated tolerance thresholds in the 
Net Economic Value (NEV) Supervisory Test. NEV is a 
capital-at-risk measure designed to identify potential 
longer-term threats that could adversely impact net 
worth and is used widely by credit unions for risk 
management and ALM modeling. 

“We were trying to get our NEV in check,” Abbott says. 

Find more investment best practices at CreditUnions.com/financial-performance/
institutional-investments.
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5-YEAR INVESTMENT PORTFOLIO COMPOSITION
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

AVERAGE INVESTMENT YIELD* 
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

INVESTMENT MATURITIES 
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

TOTAL INVESTMENTS & INVESTMENTS/ASSETS
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

TOTAL BORROWINGS & BORROWINGS/ASSETS
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

*EXCLUDES NON-OPERATING GAINS/LOSSES ON INVESTMENTS

SOURCE: CALLAHAN & ASSOCIATES 
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INVESTMENTS & BORROWINGS

*EXCLUDES CASH ON HAND

$0

$50

$100

$150

$200

$250

$300

$350

$400

$450

4Q183Q182Q181Q184Q173Q172Q171Q174Q163Q162Q161Q164Q153Q152Q151Q154Q143Q142Q141Q144Q13

$114.5B

$17.8B
$20.3B
$29.4B

$157.5B

Banks/S&LsU.S. Government Agency Securities CorporatesOther

$ 
BI

LL
IO

NS

$0

$100

$200

$300

$400

20182017201620152014

Total Investments* Investments/Assets

$ 
BI

LL
IO

NS

$339.5
$356.6 $362.2 $361.9 $355.0

20.0%

25.0%

30.0%

35.0%

 23.1%

31.4%

29.7%

27.6%

25.4%

0.0%

0.5%

1.0%

1.5%

2.0%

2.5%

20182017201620152014

2.04%

1.24% 1.23% 
 1.35%

1.66% 

> 3 Years

< 1 Year

1-3 Years

28.2%

48.0%

23.8%

$0

$10

$20

$30

$40

$50

$60

20182017201620152014

Total Borrowings Borrowings/Assets

$ 
BI

LL
IO

NS

$39.0 $47.5 $48.5 $55.9 $59.4

0%

1%

2%

3%

4%

3.4% 

3.9%
3.7%

4.0% 4.0%

IN
VE

ST
M

EN
TS

 &
 B

OR
RO

W
IN

G
S



ANNUAL CREDIT UNION DIRECTORY – VOL. 34 | CREDITUNIONS.COM     53

LEADERS IN INVESTMENTS-TO-ASSETS 
FOR U.S. CREDIT UNIONS>$100M IN ASSETS | DATA AS OF 12.31.18

* EXCLUDES NON-OPERATING GAINS/LOSSES.
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Rk. Credit Union St.
Total Investments /

Total Assets Total Investments Yield On Investments* Total Assets

1 MERCK EMPLOYEES NJ 89.27% $1,696,222,068 1.75% $1,900,048,135
2 TRIBORO POSTAL NY 87.17% $106,732,286 2.20% $122,436,503

3 AFLAC GA 86.27% $159,698,599 1.54% $185,107,635

4 RAILROAD AL 85.54% $90,462,219 1.56% $105,749,024

5 B-M S NJ 82.89% $82,942,545 1.75% $100,057,557

6 FIRESTONE OH 81.65% $163,084,503 1.60% $199,735,946

7 CONNECTICUT STATE EMPLOYEES CT 80.81% $1,468,169,320 1.75% $1,816,884,183

8 F & A CA 79.53% $1,321,450,027 2.33% $1,661,545,133

9 COMMUNITY ND 77.89% $128,306,193 1.51% $164,717,894

10 UKRAINIAN SELFRELIANCE MICHIGAN MI 77.52% $88,342,903 1.74% $113,960,506

11 CBW SCHOOLS PA 77.45% $83,660,425 1.92% $108,016,831

12 STATE FARM IL 76.74% $3,147,864,637 1.68% $4,102,249,620

13 LOUVIERS DE 75.52% $199,420,649 1.90% $264,072,741

14 DFCU FINANCIAL MI 74.88% $3,495,007,246 1.91% $4,667,477,450

15 BEST REWARD OH 74.23% $108,241,038 2.03% $145,810,365

16 AEROSPACE CA 74.05% $274,757,658 2.23% $371,041,291

17 CITIZENS TX 72.91% $105,601,094 3.00% $144,845,182

18 COUNTY EDUCATORS NJ 70.89% $71,818,459 1.67% $101,309,799

19 SANTA BARBARA TEACHERS CA 70.78% $166,331,064 2.14% $234,990,011

20 COMTRUST TN 70.75% $248,628,848 1.64% $351,422,208

21 SOUTH FLORIDA EDUCATIONAL FL 70.45% $786,965,855 1.80% $1,117,103,611

22 NCPD NY 70.22% $517,280,059 2.15% $736,689,943

23 RIEGEL NJ 69.87% $88,707,650 1.79% $126,966,697

24 CALTECH EMPLOYEES CA 69.36% $1,161,907,336 2.56% $1,675,235,840

25 UTILITIES EMPLOYEES PA 68.76% $803,692,852 2.09% $1,168,857,739

26 MON VALLEY COMMUNITY PA 68.69% $107,500,434 1.79% $156,501,927

27 WALLED LAKE SCHOOL EMPLOYEES MI 68.60% $74,089,370 1.94% $107,995,271

28 SCHLUMBERGER EMPLOYEES TX 68.22% $554,771,579 1.78% $813,261,903

29 SOVITA MI 67.33% $275,651,534 2.03% $409,379,389

30 APCO EMPLOYEES AL 67.21% $1,924,301,898 2.06% $2,863,040,687

31 PANTEX TX 66.62% $142,319,947 1.90% $213,629,585

32 LEHIGH VALLEY EDUCATORS PA 65.81% $205,104,727 2.10% $311,641,517

33 SEA AIR CA 65.43% $87,800,653 1.99% $134,182,372

34 CASCADE WA 65.31% $199,215,985 1.84% $305,046,232

35 FIRST CHOICE AMERICA COMMUNITY WV 65.12% $294,110,504 1.96% $451,635,827

36 PACIFIC POSTAL CA 65.00% $144,087,655 3.31% $221,667,160

37 LONG BEACH CITY EMPLOYEES CA 64.78% $195,599,676 1.54% $301,947,286

38 GLENDALE AREA SCHOOLS CA 64.55% $229,753,634 2.15% $355,920,925

39 FIRST TRUST IN 64.17% $73,020,910 2.02% $113,791,568

40 NOVARTIS NJ 64.11% $76,777,156 1.86% $119,754,550

41 UNIVERSITY OF HAWAII HI 64.01% $404,656,665 1.97% $632,176,035

42 CDC GA 63.81% $195,900,763 1.68% $307,007,115

43 JSC TX 63.11% $1,347,852,205 1.81% $2,135,828,980

44 1ST NORTHERN CALIFORNIA CA 62.93% $438,540,608 1.51% $696,834,722

45 TELCOE AR 62.77% $226,635,925 1.62% $361,029,638

46 FINANCIAL CENTER CA 62.64% $311,088,916 2.10% $496,635,201

47 GREAT PLAINS MO 62.48% $175,208,891 1.83% $280,414,282

48 STERLING CO 62.34% $93,995,352 1.98% $150,788,808

49 RIVERTRUST MS 62.32% $101,521,076 2.03% $162,911,352

50 GREATER WOODLAWN NY 62.16% $76,864,724 1.40% $123,662,555

U.S. AVERAGE 23.08% $61,821,372 2.04% $267,814,892
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LEADERS IN AVERAGE INVESTMENT YIELD 
FOR U.S. CREDIT UNIONS>$100M IN ASSETS | DATA AS OF 12.31.18

* EXCLUDES NON-OPERATING GAINS/LOSSES.
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Rk. Credit Union St.
Yield On Total 
Investments* Investments > 1 Year

Total Investments / 
Total Assets Total Investments Total Assets

1 BCU IL 9.63% 29.45% 6.80% $236,827,677 $3,483,865,083
2 BATON ROUGE TELCO LA 7.83% 23.85% 4.16% $12,359,944 $296,885,820

3 STATE EMPLOYEES CREDIT UNION OF MARYLAND MD 7.43% 42.98% 5.56% $202,677,093 $3,642,602,360

4 KEYPOINT CA 7.06% 71.05% 13.46% $173,302,001 $1,287,096,151

5 CENTRIS NE 6.45% 45.38% 3.34% $23,901,704 $714,892,362

6 INTOUCH TX 5.64% 72.34% 9.13% $82,889,404 $907,799,272

7 STATE EMPLOYEES NM 5.22% 78.64% 5.98% $34,080,131 $569,598,930

8 GTE FINANCIAL FL 5.19% 9.14% 4.33% $90,466,920 $2,087,847,517

9 CME OH 5.04% 54.95% 7.83% $21,698,416 $277,202,727

10 NEW DIMENSIONS ME 5.00% 10.01% 10.03% $16,050,109 $160,090,993

11 COLLINS COMMUNITY IA 4.59% 37.57% 8.40% $110,479,045 $1,314,874,535

12 CHROME PA 4.51% 7.41% 8.36% $12,935,686 $154,736,488

13 KERN SCHOOLS CA 4.48% 54.52% 19.11% $295,722,091 $1,547,373,466

14 FINANCIAL ONE MN 4.39% 14.43% 1.28% $1,707,721 $132,922,054

14 LA CAPITOL LA 4.39% 68.35% 17.27% $84,644,406 $490,265,219

16 UNION SQUARE TX 4.37% 84.04% 17.98% $63,296,381 $352,132,020

17 SHARONVIEW SC 4.36% 45.61% 6.78% $109,348,493 $1,613,711,998

18 LAFAYETTE MD 4.10% 45.51% 6.59% $36,835,832 $558,788,841

19 ALTRA WI 4.07% 25.58% 2.87% $43,519,401 $1,514,584,034

20 SUNMARK NY 4.06% 65.71% 1.38% $9,145,287 $661,641,905

21 AMPLIFY TX 4.00% 46.83% 13.50% $129,260,063 $957,527,376

22 WASHINGTON STATE EMPLOYEES WA 3.97% 60.25% 11.29% $335,378,398 $2,971,353,783

23 MERITRUST KS 3.92% 8.09% 6.00% $72,908,325 $1,214,462,047

24 FIRSTLIGHT TX 3.88% 46.31% 11.37% $124,247,713 $1,093,085,746

24 MEMBERS CHOICE TX 3.88% 47.44% 15.81% $93,114,832 $589,088,491

26 3RIVERS IN 3.82% 70.62% 19.29% $203,946,918 $1,057,398,451

27 AIR FORCE TX 3.81% 9.59% 11.42% $48,301,529 $423,096,245

28 EDUCATORS WI 3.74% 49.13% 10.60% $211,303,613 $1,993,670,393

29 EVOLVE TX 3.72% 73.59% 20.35% $62,639,240 $307,842,249

30 TOWN & COUNTRY ME 3.71% 57.91% 5.35% $20,622,534 $385,383,103

31 COMMUNITY RESOURCE TX 3.69% 14.17% 5.60% $29,117,484 $520,367,685

32 KANE COUNTY TEACHERS IL 3.67% 69.03% 28.58% $71,035,209 $248,585,387

33 CONSUMERS IL 3.63% 72.25% 15.09% $185,803,204 $1,231,505,462

34 CREDIT UNION 1 IL 3.61% 44.98% 34.46% $291,284,310 $845,293,551

35 WEST COMMUNITY MO 3.59% 75.75% 2.00% $5,238,961 $262,200,769

35 SEASONS CT 3.59% 83.86% 4.57% $7,217,072 $158,002,255

37 TRUWEST AZ 3.50% 9.49% 7.39% $85,235,513 $1,152,658,836

38 WICHITA KS 3.45% 67.09% 6.55% $7,093,461 $108,379,397

38 WESCOM CA 3.45% 79.14% 28.88% $1,004,478,654 $3,478,388,201

40 FARMERS INSURANCE GROUP CA 3.44% 5.81% 11.82% $108,440,596 $917,256,720

41 INFINITY ME 3.41% 83.79% 21.32% $73,660,653 $345,449,928

42 DESERT FINANCIAL AZ 3.37% 78.00% 47.95% $2,161,466,303 $4,507,980,329

43 FEDCHOICE MD 3.36% 12.05% 37.13% $138,456,618 $372,902,947

44 PACIFIC POSTAL CA 3.31% 34.24% 65.00% $144,087,655 $221,667,160

44 BELLCO CO 3.31% 15.31% 15.77% $712,536,996 $4,517,595,714

46 SUNSTATE FL 3.29% 66.58% 11.35% $50,534,278 $445,257,116

47 CHICAGO PATROLMEN'S IL 3.28% 61.20% 27.40% $106,000,061 $386,866,214

47 OUR COMMUNITY WA 3.28% 29.94% 50.16% $200,700,518 $400,102,669

49 VANTAGE MO 3.24% 54.08% 39.55% $335,789,738 $849,118,594

49 FIRST SOURCE NY 3.24% 5.42% 3.82% $22,484,950 $587,964,070

U.S. AVERAGE 2.04% 53.99% 23.08% $61,821,372 $267,814,892
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LEADERS IN BORROWINGS-TO-ASSETS
FOR U.S. CREDIT UNIONS>$100M IN ASSETS | DATA AS OF 12.31.18

Rk. Credit Union St.
Total Borrowings /

Total Assets Total Borrowings* Loans-To-Shares Total Assets

1 ESL NY 25.59% $1,587,807,589 84.21% $6,204,535,651
2 WORKERS MA 25.02% $449,785,829 113.94% $1,797,705,514

3 LEOMINSTER MA 24.27% $171,470,000 112.92% $706,489,736

4 AMERICAN FIRST CA 24.14% $189,000,000 106.33% $782,981,054

5 SHARONVIEW SC 23.55% $380,000,000 135.63% $1,613,711,998

6 COOPERATIVE TEACHERS TX 22.91% $26,319,233 120.89% $114,878,402

7 WEOKIE OK 21.45% $236,645,851 93.75% $1,103,082,660

8 CARTER LA 21.43% $75,040,708 107.77% $350,177,798

9 BEST REWARD OH 20.57% $30,000,000 33.47% $145,810,365

10 JEFFERSON FINANCIAL LA 20.09% $193,547,653 90.43% $963,180,884

11 INSPIRE PA 19.85% $34,214,000 111.38% $172,352,965

12 USALLIANCE FINANCIAL NY 19.49% $331,600,000 120.31% $1,701,300,475

13 INFINITY ME 19.34% $66,818,519 98.92% $345,449,928

14 IH OH 18.76% $55,557,204 101.05% $296,147,727

15 AMERICAN HERITAGE PA 18.50% $445,980,220 98.42% $2,410,945,481

16 SELF-HELP NC 18.44% $207,184,438 116.81% $1,123,523,317

17 HOMEFIELD MA 18.35% $28,000,000 98.83% $152,585,158

18 FIRST TECH CA 18.27% $2,225,443,373 103.38% $12,179,507,571

19 LINN AREA IA 18.03% $85,828,254 116.42% $476,161,924

20 VYSTAR FL 17.95% $1,487,350,725 94.36% $8,284,203,778

21 SOUTHBRIDGE MA 17.21% $32,065,052 117.51% $186,345,741

22 COLLINS COMMUNITY IA 17.11% $225,030,683 116.49% $1,314,874,535

23 UNITED MI 16.94% $472,841,997 125.29% $2,791,676,692

24 BELLWETHER COMMUNITY NH 16.88% $86,410,000 95.80% $511,897,041

25 AFFINITY NJ 16.42% $555,844,898 116.70% $3,385,817,436

26 ADVANTAGE NY 16.13% $54,557,064 98.58% $338,144,608

27 VIBRANT IL 16.12% $115,013,787 103.03% $713,436,612

28 HOOSIER HILLS IN 16.06% $88,982,542 114.19% $554,200,810

29 HOLYOKE MA 15.40% $30,216,565 89.15% $196,262,314

30 LIBERTY BAY MA 14.86% $99,143,566 102.49% $667,405,236

31 HOPE MS 14.42% $42,664,640 92.30% $295,855,478

32 ST. MARY'S MA 14.33% $125,568,339 107.72% $876,189,714

33 SUMMIT WI 14.29% $460,639,314 118.52% $3,224,170,223

34 UNIVERSITY OF IOWA COMMUNITY IA 14.23% $765,000,000 121.99% $5,377,351,126

35 MEMBERS PLUS MA 14.22% $43,500,000 84.36% $305,910,962

36 FOX COMMUNITIES WI 14.16% $237,046,190 117.81% $1,673,782,946

37 MERIWEST CA 14.09% $228,000,000 105.54% $1,617,798,786

38 DEPARTMENT OF COMMERCE DC 13.99% $70,520,000 88.65% $504,229,658

39 FREEDOM NORTHWEST ID 13.96% $22,000,000 111.47% $157,570,045

40 FALL RIVER MUNICIPAL EMPLOYEES MA 13.83% $28,959,733 81.38% $209,341,796

41 MOBILOIL TX 13.77% $111,000,000 110.79% $805,854,445

42 NAVY VA 13.77% $13,351,446,431 104.90% $96,962,446,018

43 ALLIANCE MO 13.69% $38,583,300 115.23% $281,853,804

44 ISLAND NY 13.58% $212,100,000 69.34% $1,562,047,602

45 WEST COMMUNITY MO 13.49% $35,380,000 113.28% $262,200,769

46 UNITED IL 13.42% $27,389,525 61.55% $204,019,809

47 GFA MA 13.27% $66,704,941 82.42% $502,519,017

48 HARVARD UNIVERSITY EMPLOYEES MA 13.13% $96,169,658 116.42% $732,369,481

49 COBALT IA 12.98% $130,211,728 112.22% $1,003,102,189

50 FIRST IA 12.95% $20,200,000 104.30% $156,041,538

U.S. AVERAGE 4.04% $10,824,589 85.48% $267,814,892

* BORROWINGS >$5 MILLION.
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For the first time since 2006, year-end total operating 
revenue at credit unions expanded at a double-digit 
pace, topping 12.8% and totaling $74.4 billion as of 
Dec. 31, 2018. Largely a result of rising loan demand 
and recent interest rate trends, credit unions reaped the 
benefits of upward rate movement and the associated 
repricing benefits for new loan originations in 2018. 

Gross interest income rose 13.9% year-over-year to 
$54.7 billion in 2018. Consisting of income from loans 
and investments, interest income accounted for 73.5% 
of credit union revenue. The Federal Reserve issued 
four rate hikes throughout the year, which benefitted 
both sides of the balance sheet at financial institutions. 
Credit unions gained more per dollar on income as well 
as investments in 2018. Loan income grew 13.1% 
annually to $47.6 billion. Investment income increased 
19.2% to $7.1 billion over the same period.

Non-interest income, composed primarily of fee 
income and other operating income, accounted for the 

TRENDS IN INTEREST RATES SPARK CONSIDERABLE INCOME GROWTH

remaining 26.5% of credit union revenue. Total non-
interest income reached $20.0 billion, a bump of 9.4% 
over 2017 levels. Fee income increased 5.7% to $8.9 
billion, and other operating income increased 14.1% 
to $10.8 billion. Other operating income expanded at 
the fastest rate of any non-interest income component. 
Pushed higher by NCUSIF rebates, other operating 
income comprised 14.6% of total revenue at U.S. credit 
unions as of Dec. 31, 2018. 

In 2018, the net interest margin — the difference 
between interest income less dividends paid to 
members and borrowing costs — increased 14 basis 
points year-over-year to 3.13%. The operating expense 
ratio also expanded throughout the year. It was up 6 
basis points to 3.15%. With the net interest margin 
expanding at a faster rate than the operating expense 
ratio, the gap between the metrics shrunk to just 2 
basis points at the end of 2018. 

TECHNOLOGY CREDIT UNION / SAN JOSE, CA / ASSETS: $2.7B / MEMBERS: 110,799
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TECHNOLOGY CREDIT UNION 
BALANCES WITH THE TIMES

CASE
STUDY

Technology Credit Union has been preparing its 
balance sheet for a rising rate environment for the past 
five years, primarily by diversifying its product set and 
adding more variably priced loans.

That strategy also has the salutary effect of making 
the Silicon Valley cooperative an attractive financial 
services provider in a fast-changing competitive 
landscape, says CEO Todd Harris.

To deal with the persistently flat yield curve, its 
balance sheet has changed significantly. Five years 
ago, Technology Credit Union had more than half 
of its mortgages in fixed-rate products. Now that’s 
approximately one-fourth. Conversely, balloon/hybrid 
mortgages now comprise 72.6% of its mortgage 
portfolio.

Over this same period, the credit union has focused 
strongly on auto loans — a short-term product that 
re-prices relatively quickly while still generating interest 
income — and solar loans.

Repositioning its balance sheet toward more frequent 
repricing and higher-yielding asset classes allowed the 
credit union to raise its deposit rates in late 2017 and 
early 2018. But not before conducting its due diligence.

In late 2017, the credit union surveyed local 
competitors to get a sense of the rate environment 

before raising rates on both maturity and non-
maturity accounts.

“Some moved as quickly as we did, but no one has 
moved further,” Harris says.

Raising its rates and re-evaluating its product mix 
seems to be helping the credit union meet its goal, 
which is to become a more attractive financial services 
provider in its competitive market.

“In our market, if you aren’t offering some of the 
better rates, members will move to another institution,” 
Harris says. “Because we are one of the rate leaders, 
we feel comfortable that we’re one of the best deals in 
the market, and we don’t feel exposed to a lot of exit.”

F i nd  mo r e  ea r n i ngs  bes t  p r ac t i c es  a t  C r e d i t U n i o n s . c o m /
financial-performance/earnings.
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FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

CREDIT UNION FINANCIAL MODEL
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18
ALL DATA SHOWN AS A PERCENT OF AVERAGE ASSETS

OPERATING EXPENSE RATIO VS. NET INTEREST MARGIN
FOR U.S. CREDIT UNIONS | ANNUALIZED DATA AS OF 12.31.18

RETURN ON ASSETS 
FOR U.S. CREDIT UNIONS | ANNUALIZED DATA AS OF 12.31.18

EFFICIENCY RATIO* 
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

TOTAL NON-INTEREST INCOME & NON-INTEREST INCOME/ 
AVERAGE ASSETS
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

* EXCLUDES PROVISION FOR LOAN LOSSES.

SOURCE: CALLAHAN & ASSOCIATES 
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2013 2018 Difference

Interest Income 3.55 3.81 0.26

- Interest Expense 0.56 0.69 0.13

Net Interest Margin 2.99 3.13 0.14

+ Non-Interest Income 1.35 1.40 0.05

- Operating Expenses 3.09 3.15 0.06

- Prov. For Loan Loss 0.48 0.46 -0.02

Return On Assets 0.77 0.92 0.15
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LEADERS IN RETURN ON ASSETS (ROA) 
FOR U.S. CREDIT UNIONS >$100M IN ASSETS | DATA AS OF 12.31.18

*EXCLUDES ONE-TIME GAINS FROM DISPOSITION OF FIXED ASSETS.
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Rk. Credit Union St. ROA* Total Assets

1 ELGA MI 2.48% $660,585,570

2 SC TELCO SC 2.33% $368,914,848

3 LATINO COMMUNITY NC 2.23% $339,723,305

4 CENTRAL SUNBELT MS 2.20% $211,822,632

5 FIRST SOUTH FINANCIAL TN 2.17% $568,151,162

6 MULITIPLI MO 2.15% $113,694,600

7 REDWOOD CA 2.05% $4,455,861,077

8 SRP SC 2.04% $927,897,788

9 FAIRFAX COUNTY VA 2.03% $417,970,435

9 BOX ELDER COUNTY UT 2.03% $131,964,386

11 DAWSON CO-OP MN 1.99% $167,259,768

12 MAC AK 1.92% $110,292,387

13 GENISYS MI 1.91% $2,576,413,150

14 EAST TEXAS PROFESSIONAL TX 1.89% $614,710,610

14 COMMUNITY FL 1.89% $726,483,060

16 AAC MI 1.87% $143,224,198

17 INTERSTATE UNLIMITED GA 1.86% $174,434,565

18 3RIVERS IN 1.84% $1,057,398,451

19 MOOG EMPLOYEES NY 1.83% $174,481,496

20 SCHLUMBERGER EMPLOYEES TX 1.82% $813,261,903

21 MEMBERS' ADVANTAGE WI 1.79% $112,153,172

21 SOUTHWEST HERITAGE TX 1.79% $164,826,203

21 IDAHO CENTRAL ID 1.79% $4,315,062,932

21 UTAH FIRST UT 1.79% $406,816,838

25 FAMILIES AND SCHOOLS TOGETHER CA 1.78% $163,463,250

25 ABILENE TEACHERS TX 1.78% $439,765,911

27 MAPS OR 1.77% $744,393,804

28 AMERICAN 1 MI 1.76% $368,020,646

29 LAKE MICHIGAN MI 1.74% $6,064,105,758

30 GREATER NEVADA NV 1.73% $965,384,982

31 CO-OP CREDIT UNION OF MONTEVIDEO MN 1.72% $196,810,677

32 FIVE STAR AL 1.71% $434,524,436

33 GUARDIANS FL 1.70% $165,502,043

33 GREATER SPRINGFIELD MA 1.70% $163,873,173

35 TEXASGULF TX 1.69% $123,117,438

36 ROBINS FINANCIAL GA 1.67% $2,509,837,153

36 WEST VIRGINIA CENTRAL WV 1.67% $187,213,780

36 SC STATE SC 1.67% $829,149,033

39 RIO GRANDE NM 1.66% $326,745,450

40 CYPRUS UT 1.65% $975,964,204

40 NAVY VA 1.65% $96,962,446,018

42 TELCO COMMUNITY NC 1.64% $188,718,828

43 CONNEXUS WI 1.63% $2,274,624,186

43 SILVER STATE SCHOOLS NV 1.63% $767,633,250

45 WESTBY CO-OP WI 1.62% $511,150,752

45 ALLSOUTH SC 1.62% $840,293,376

47 HOMETOWN ND 1.61% $128,792,378

48 TEXANS TX 1.60% $1,572,471,413

48 IQ WA 1.60% $1,104,888,999

50 DORT MI 1.59% $870,716,789

Rk. Credit Union St. ROA* Total Assets

50 ARIZONA AZ 1.59% $1,602,430,320

50 COTTONWOOD COMMUNITY ID 1.59% $103,881,714

50 UNITED MO 1.59% $170,405,925

50 HARRIS COUNTY TX 1.59% $159,830,847

55 LINCOLN COUNTY MT 1.58% $116,183,910

55 NAHEOLA AL 1.58% $104,222,035

57 DESERT FINANCIAL AZ 1.57% $4,507,980,329

58 CEDAR FALLS COMMUNITY IA 1.56% $119,493,860

59 TELCOMM MO 1.55% $158,672,940

59 USSCO JOHNSTOWN PA 1.55% $121,138,171

59 COMMUNITY SOUTH FL 1.55% $128,994,985

59 C-PLANT KY 1.55% $200,373,245

59 UNITED STATES SENATE VA 1.55% $840,055,467

59 KELLOGG COMMUNITY MI 1.55% $531,370,718

65 FREEDOM NORTHWEST ID 1.54% $157,570,045

66 LIBERTY FIRST NE 1.53% $270,475,751

66 FAMILY SECURITY AL 1.53% $654,624,253

68 DAY AIR OH 1.52% $395,373,389

68 PLATINUM GA 1.52% $113,893,134

68 CREDIT UNION OF GEORGIA GA 1.52% $321,563,431

68 ONPOINT COMMUNITY OR 1.52% $5,392,942,516

68 LANDMARK WI 1.52% $3,965,319,770

68 SHELL TX 1.52% $1,058,445,675

74 NECHES TX 1.51% $590,879,251

74 RIVER VALLEY VT 1.51% $115,235,994

74 CENTRIC LA 1.51% $183,101,287

77 UNIVERSITY OF IOWA COMMUNITY IA 1.50% $5,377,351,126

77 FLORIDA FL 1.50% $1,110,685,308

77 ONE NEVADA NV 1.50% $916,012,535

77 PREMIER NC 1.50% $185,175,674

77 MOUNTAIN AMERICA UT 1.50% $8,212,199,279

82 COMPLEX COMMUNITY TX 1.49% $515,176,964

82 SERVICE 1 MI 1.49% $118,191,188

82 NW PREFERRED OR 1.49% $128,964,785

82 MID OREGON OR 1.49% $311,420,293

82 MIDSOUTH COMMUNITY GA 1.49% $261,908,194

82 OLEAN AREA NY 1.49% $292,523,618

88 EASTERN UTAH COMMUNITY UT 1.48% $130,398,297

88 EARTHMOVER IL 1.48% $272,252,188

88 UNIVERSITY OF KENTUCKY KY 1.48% $864,618,683

88 SELF-HELP NC 1.48% $1,010,026,709

88 TENNESSEE VALLEY TN 1.48% $1,445,783,154

88 YOLO CA 1.48% $289,846,755

94 MEMBERS 1ST PA 1.47% $4,125,328,873

94 CHARLOTTE METRO NC 1.47% $516,272,422

96 ORION TN 1.46% $807,661,126

97 MOBILOIL TX 1.45% $805,854,445

97 WINGS FINANCIAL MN 1.45% $5,065,189,002

97 SERVICE 1ST PA 1.45% $378,265,824

97 SELF-HELP NC 1.45% $1,123,523,317

U.S. AVERAGE 0.92% $267,814,892
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LEADERS IN NET WORTH-TO-ASSETS 
FOR U.S. CREDIT UNIONS >$100M IN ASSETS | DATA AS OF 12.31.18

Rk. Credit Union St.
Net Worth /
Total Assets

Total 
Assets

1 CBW SCHOOLS PA 30.48% $108,016,831

2 FIRST SOUTH FINANCIAL TN 29.78% $568,151,162

3 BROTHERHOOD MA 28.20% $105,972,782

4 MON VALLEY COMMUNITY PA 24.67% $156,501,927

5 SEA AIR CA 24.31% $134,182,372

6 KIMBERLY CLARK TN 24.28% $112,629,149

7 APPLETREE WI 23.58% $127,737,276

8 RIVERSET PA 22.92% $114,428,983

9 BOX ELDER COUNTY UT 22.91% $131,964,386

10 TELCOE AR 22.02% $361,029,638

11 NAHEOLA AL 21.87% $104,222,035

12 DIVERSIFIED MEMBERS MI 21.58% $395,381,019

13 MOOG EMPLOYEES NY 21.39% $174,481,496

14 GREATER WOODLAWN NY 21.28% $123,662,555

15 LINCOLN COUNTY MT 21.02% $116,183,910

16 FIRST FINANCIAL OF MARYLAND MD 20.79% $1,006,247,289

17 MEMBERS FIRST TX 20.73% $127,660,981

18 LONG BEACH FIREMEN'S CA 20.55% $186,484,223

18 EAST TEXAS PROFESSIONAL TX 20.55% $614,710,610

20 CELCO COMMUNITY VA 20.51% $107,433,259

21 VONS EMPLOYEES CA 20.35% $567,543,012

22 AAC MI 20.12% $143,224,198

23 FINANCIAL CENTER CA 20.02% $496,635,201

24 TRUGROCER ID 19.83% $256,742,805

25 SEA WEST COAST GUARD CA 19.76% $363,963,181

26 SOUTH FLORIDA EDUCATIONAL FL 19.36% $1,117,103,611

26 WEBSTER FIRST MA 19.36% $976,994,009

28 E-CENTRAL CA 19.18% $159,811,424

29 PANTEX TX 19.15% $213,629,585

30 AFLAC GA 18.68% $185,107,635

31 FIRESTONE OH 18.62% $199,735,946

32 MARKET USA MD 18.60% $120,066,038

33 MEMBERS' ADVANTAGE WI 18.58% $112,153,172

34 PAHO-WHO DC 18.57% $226,066,668

35 SELFRELIANCE IL 18.54% $589,328,570

36 FIRST PRIORITY MA 18.45% $105,997,996

37 EARTHMOVER IL 18.42% $272,252,188

38 SKYWARD KS 18.41% $284,242,742

39 MULITIPLI MO 18.38% $113,694,600

40 ROBINS FINANCIAL GA 18.31% $2,509,837,153

41 HOMELAND OH 18.27% $412,572,406

42 MAC AK 18.22% $110,292,387

43 SERVICE 1 MI 18.17% $118,191,188

44 POLICE AND FIRE PA 18.16% $5,234,487,857

45 MEMPHIS CITY EMPLOYEES TN 18.15% $301,196,523

46 GULF COAST EDUCATORS TX 18.12% $726,322,861

47 AMERICAN 1 MI 18.11% $368,020,646

47 SIGNET KY 18.11% $251,319,108

49 CENTRAL SUNBELT MS 18.04% $211,822,632

50 WEST MICHIGAN MI 17.98% $164,915,909

Rk. Credit Union St.
Net Worth /
Total Assets

Total 
Assets

51 ANECA LA 17.90% $106,873,705

52 ESL NY 17.77% $6,204,535,651

53 CENTURY MO 17.75% $105,269,832

54 LEHIGH VALLEY EDUCATORS PA 17.72% $311,641,517

55 ROCKY MOUNTAIN LAW ENFORCEMENT CO 17.66% $226,761,307

55 MARSHALL COMMUNITY MI 17.66% $200,398,799

57 IH OH 17.64% $296,147,727

58 DAWSON CO-OP MN 17.57% $167,259,768

59 COTTONWOOD COMMUNITY ID 17.54% $103,881,714

60 GREAT PLAINS MO 17.53% $280,414,282

61 DORT MI 17.47% $870,716,789

61 MEMBERS EXCHANGE MS 17.47% $113,716,272

63 UNITED LOCAL CA 17.45% $109,867,335

64 GULF COAST COMMUNITY MS 17.33% $104,170,862

65 NOVA NC 17.19% $107,844,941

66 SELF RELIANCE NEW YORK NY 16.98% $1,329,989,936

67 ALLSOUTH SC 16.96% $840,293,376

68 EDUCATORS TX 16.91% $406,585,412

69 OTIS ME 16.87% $172,786,061

70 CEDAR FALLS COMMUNITY IA 16.85% $119,493,860

71 FREEDOM MA 16.82% $477,578,498

71 WESTBY CO-OP WI 16.82% $511,150,752

73 NORTHEAST COMMUNITY TN 16.79% $115,643,337

73 ARIZONA AZ 16.79% $1,602,430,320

75 TRIBORO POSTAL NY 16.73% $122,436,503

76 HARRIS COUNTY TX 16.64% $159,830,847

77 CORPORATE AMERICA FAMILY IL 16.54% $621,948,799

78 GENFED OH 16.51% $237,055,096

79 ARMCO PA 16.42% $345,892,642

80 MTC SC 16.40% $181,409,067

80 WICHITA KS 16.40% $108,379,397

82 COMMUNITYWIDE IN 16.38% $444,266,449

83 SAN JOAQUIN POWER EMPLOYEES CA 16.32% $141,843,747

84 ASCEND TN 16.24% $2,472,090,437

85 TVA COMMUNITY AL 16.22% $312,333,209

86 SOVITA MI 16.21% $409,379,389

87 GENISYS MI 16.20% $2,576,413,150

88 RIVERTRUST MS 16.08% $162,911,352

89 KELLOGG COMMUNITY MI 16.05% $531,370,718

89 SAN DIEGO COUNTY CA 16.05% $8,148,466,552

91 TRUSTAR MN 16.00% $232,384,287

92 GREATER SPRINGFIELD MA 15.99% $163,873,173

93 1ST ED PA 15.97% $115,941,052

93 B-M S NJ 15.97% $100,057,557

95 ALLIANCE TX 15.94% $252,148,854

96 SUNLIGHT WY 15.93% $111,212,139

96 TIDEMARK DE 15.93% $279,445,637

96 EMBERS MI 15.93% $176,778,550

96 LIBRARY OF CONGRESS DC 15.93% $251,275,452

100 F & A CA 15.90% $1,661,545,133

U.S. AVERAGE 11.31% $267,814,892
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LEADERS IN SERVICE REVENUE-TO-ASSETS 
FOR U.S. CREDIT UNIONS >$100M IN ASSETS | DATA AS OF 12.31.18

Rk. Credit Union St.
Service Revenue / 

Average Assets
12-Month Service 
Revenue Growth ROA* Total Assets

1 ST. LOUIS COMMUNITY MO 6.51% 12.54% 1.32% $282,198,946
2 PELICAN STATE LA 5.91% 21.39% 1.38% $367,266,283

3 GEOVISTA GA 4.78% 6.88% 0.27% $142,976,848

4 TEXAS TECH TX 4.67% 15.23% 0.53% $190,244,775

5 EXCEL GA 4.39% 2.57% 0.52% $111,785,712

6 CPM SC 4.32% 8.61% 1.30% $356,027,360

7 CENTRAL SUNBELT MS 4.23% 29.61% 2.20% $211,822,632

8 GULF COAST COMMUNITY MS 4.01% -1.01% 0.61% $104,170,862

9 ONE NEVADA NV 3.99% 0.90% 1.50% $916,012,535

10 CENTRIC LA 3.93% 20.83% 1.51% $183,101,287

11 AMERICAN 1 MI 3.90% 5.82% 1.76% $368,020,646

12 MICHIGAN FIRST MI 3.88% 21.02% 0.77% $925,233,172

13 METRO HEALTH SERVICES NE 3.84% 7.70% 1.01% $351,982,188

14 FIRST SOUTH FINANCIAL TN 3.81% 10.03% 2.17% $568,151,162

14 UNITED 1ST GA 3.81% 8.88% 1.14% $170,740,505

16 MAGNOLIA MS 3.79% -0.75% 0.67% $131,121,172

17 FAMILY SAVINGS AL 3.76% 8.76% 1.08% $405,734,853

18 LEADERS TN 3.74% 25.22% 1.31% $389,102,601

19 GREATER NEVADA NV 3.72% 2.03% 1.73% $965,384,982

19 MAC AK 3.72% 9.00% 1.92% $110,292,387

21 ALLSOUTH SC 3.69% 9.30% 1.62% $840,293,376

22 ACTORS NY 3.66% -8.69% 0.43% $217,863,849

23 ROCK VALLEY IL 3.62% 14.65% 0.62% $111,373,800

24 NEIGHBORS MO 3.61% 7.47% 0.57% $370,704,694

25 MEMBERS EXCHANGE MS 3.58% 2.54% 0.56% $113,716,272

26 GEORGETOWN KRAFT SC 3.56% 13.41% 1.15% $108,865,982

27 SOUTHWEST LOUISIANA LA 3.54% 3.37% 1.22% $103,989,540

28 SRP SC 3.53% 12.47% 2.04% $927,897,788

29 MARKET USA MD 3.51% 6.14% 1.10% $120,066,038

30 ADVANTAGE PLUS ID 3.48% 0.12% 0.85% $139,599,038

30 ARIZONA AZ 3.48% 4.36% 1.59% $1,602,430,320

32 UNIVERSITY TX 3.47% 13.11% 0.96% $2,400,656,680

33 TEXELL TX 3.46% 9.63% 1.14% $355,023,199

34 COMMUNITYAMERICA KS 3.45% 9.85% 0.39% $2,686,627,768

34 PARKSIDE MI 3.45% 5.57% 1.03% $118,573,170

36 CHARLOTTE METRO NC 3.42% 15.36% 1.47% $516,272,422

37 ASSOCIATED CREDIT UNION OF TEXAS TX 3.36% 5.43% 0.32% $399,736,603

38 PUBLIC SERVICE MI 3.34% 18.73% 0.73% $285,973,054

38 AUTOTRUCK FINANCIAL KY 3.34% 7.55% 1.22% $137,927,951

40 LIBERTY FIRST NE 3.32% 12.78% 1.53% $270,475,751

41 ABCO NJ 3.31% 2.91% 0.98% $191,313,073

42 ELGA MI 3.28% 19.70% 2.48% $660,585,570

43 LOUISIANA LA 3.26% 26.31% 1.22% $277,976,475

43 NAVIGATOR MS 3.26% 3.68% 0.15% $331,918,953

45 PINAL COUNTY AZ 3.24% 24.16% 1.22% $146,986,592

45 GUARDIAN AL 3.24% 22.36% 1.35% $486,969,412

47 HEART OF LOUISIANA LA 3.22% 23.78% 0.58% $101,873,346

48 BORDER TX 3.21% 10.24% 1.16% $145,934,210

49 CSE OH 3.19% 16.21% 0.97% $250,278,938

49 UNITED MO 3.19% 40.39% 1.59% $170,405,925

U.S. AVERAGE 1.38% 10.15% 0.92% $267,814,892

*EXCLUDES ONE-TIME GAINS FROM DISPOSITION OF FIXED ASSETS.
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*  THE EFFICIENCY RATIO (EXCLUDING PLL) MEASURES OPERATING EXPENSES AS A PERCENTAGE OF NET INEREST INCOME, FEE INCOME, AND OTHER OPERATING INCOME; DOES NOT 
INCLUDE STABILIZATION EXPENSES.

**EXCLUDES ONE-TIME GAINS FROM DISPOSITION OF FIXED ASSETS.

LEADERS IN EFFICIENCY
FOR U.S. CREDIT UNIONS >$100M IN ASSETS | DATA AS OF 12.31.18

Rk. Credit Union St. Efficiency Ratio*
Yield On  

Earning Assets
Op. Exp. / Avg. Assets 

(Not Annualized) ROA** Total Assets

1 LONG BEACH FIREMEN'S CA 34.95% 2.87% 0.78% 1.39% $186,484,223
2 MOOG EMPLOYEES NY 36.82% 2.94% 1.07% 1.83% $174,481,496

3 APCO EMPLOYEES AL 38.11% 2.68% 0.59% 0.90% $2,863,040,687

4 CALIFORNIA LITHUANIAN CA 39.13% 3.46% 0.87% 1.40% $120,778,506

5 MERCK EMPLOYEES NJ 39.44% 1.96% 0.27% 0.43% $1,900,048,135

6 AFLAC GA 40.19% 2.69% 0.68% 1.01% $185,107,635

7 DAWSON CO-OP MN 40.87% 4.27% 1.49% 1.99% $167,259,768

8 SCHLUMBERGER EMPLOYEES TX 41.75% 2.55% 1.36% 1.82% $813,261,903

9 STATE FARM IL 43.44% 2.14% 0.39% 0.70% $4,102,249,620

10 GREATER SPRINGFIELD MA 44.11% 2.96% 1.37% 1.70% $163,873,173

11 COMMUNITY ND 45.91% 2.07% 0.70% 0.82% $164,717,894

12 COMMUNITYWIDE IN 46.46% 6.37% 2.82% 1.22% $444,266,449

13 UNIVERSITY OF IOWA COMMUNITY IA 46.58% 4.47% 1.68% 1.50% $5,377,351,126

14 SELF RELIANCE NEW YORK NY 46.86% 3.22% 0.71% 0.80% $1,329,989,936

15 MON VALLEY COMMUNITY PA 48.71% 2.71% 1.24% 1.31% $156,501,927

16 NAVY VA 48.96% 5.98% 3.10% 1.65% $96,962,446,018

17 STAR ONE CA 49.73% 2.66% 0.68% 0.68% $8,568,235,095

18 FORT KNOX KY 49.84% 4.05% 2.07% 0.70% $1,550,237,253

19 F & A CA 50.05% 2.67% 0.97% 0.96% $1,661,545,133

20 GENISYS MI 50.73% 3.90% 2.39% 1.91% $2,576,413,150

21 TEXASGULF TX 51.24% 3.99% 2.00% 1.69% $123,117,438

22 NCPD NY 51.56% 2.76% 0.84% 0.73% $736,689,943

23 COUNTRYSIDE NY 51.70% 3.74% 1.51% 0.84% $150,106,145

24 GLENDALE AREA SCHOOLS CA 51.92% 2.61% 1.08% 0.85% $355,920,925

25 LINCOLN COUNTY MT 51.94% 2.85% 1.66% 1.58% $116,183,910

26 NASA MD 52.32% 4.97% 2.48% 1.14% $2,599,290,916

27 HOMETOWN ND 52.64% 5.26% 2.12% 1.61% $128,792,378

28 REDWOOD CA 52.96% 3.84% 2.56% 2.05% $4,455,861,077

29 UNITED STATES SENATE VA 53.83% 5.31% 2.73% 1.55% $840,055,467

30 FIRST SOUTH FINANCIAL TN 54.05% 3.06% 3.54% 2.17% $568,151,162

31 POLICE AND FIRE PA 54.20% 3.49% 1.86% 1.38% $5,234,487,857

32 CONNECTICUT STATE EMPLOYEES CT 54.52% 2.11% 0.54% 0.44% $1,816,884,183

33 STANFORD CA 55.17% 3.46% 1.77% 1.30% $2,616,235,773

34 TEXANS TX 55.23% 2.95% 2.06% 1.60% $1,572,471,413

35 BOX ELDER COUNTY UT 55.57% 4.01% 2.81% 2.03% $131,964,386

36 LANDMARK WI 55.89% 3.77% 2.40% 1.52% $3,965,319,770

37 IDAHO CENTRAL ID 56.00% 4.14% 2.92% 1.79% $4,315,062,932

38 BANK-FUND STAFF DC 56.21% 2.84% 1.49% 1.19% $4,971,904,840

39 LOGIX CA 56.57% 3.95% 2.20% 1.39% $6,019,062,386

40 SCHOOLS FINANCIAL CA 56.58% 3.27% 2.35% 1.42% $1,988,384,739

41 COMMUNITY FL 56.63% 4.67% 2.65% 1.89% $726,483,060

42 ACIPCO AL 56.90% 3.34% 1.67% 1.08% $156,891,899

43 UTAH POWER UT 57.18% 2.95% 1.35% 1.00% $675,005,045

44 WINGS FINANCIAL MN 57.28% 3.36% 2.02% 1.45% $5,065,189,002

44 LIBRARY OF CONGRESS DC 57.28% 3.49% 2.12% 1.21% $251,275,452

46 ROCKLAND MA 57.55% 3.26% 1.65% 1.03% $1,760,195,777

46 MAYO EMPLOYEES MN 57.55% 2.88% 1.99% 1.41% $955,732,136

48 COTTONWOOD COMMUNITY ID 57.76% 4.77% 2.28% 1.59% $103,881,714

49 FAIRFAX COUNTY VA 57.95% 5.46% 2.73% 2.03% $417,970,435

50 CO-OP CREDIT UNION OF MONTEVIDEO MN 58.28% 4.40% 2.62% 1.72% $196,810,677

U.S. AVERAGE 69.90% 4.01% 3.15% 0.92% $267,814,892
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The U.S. unemployment rate ticked up slightly in 
the last month of 2018, from 3.7% in October and 
November to 3.9% in December. Still, that was down 
from 4.4% one year earlier and is the lowest year-end 
rate since 1969. For their part, credit unions employed 
305,312 full-time equivalent (FTE) employees as of 
Dec. 31, 2018, a 4.3% increase from last year-end. 
Growth in FTE employees — calculated as 100% of 
an institution’s full-time employees plus 50% of its 
part-time employees — kept pace with the industry’s 
4.4% year-over-year membership growth; as such, the 
number of members per employee in the industry held 
steady at 385. 

In 2018, credit union employees earned a combined 
$22.9 billion in salaries and benefits. That’s up 7.6% 
year-over-year. To retain top talent, credit unions spent 
on average $4.2 million on salaries and benefits. 
The growth dynamic between total compensation 
and FTEs resulted in a $2,319 increase in average 
compensation per employee, which rose from $72,829 
at year-end 2017 to $75,148 at year-end 2018. Salary 

EMPLOYEE ROI INCREASES THROUGHOUT THE INDUSTRY

and benefits are typically a credit union’s largest 
expenditure. At the end of 2018, compensation 
accounted for 50.9% of total non-interest expenses 
for the industry. 

As the number of employees increases, employee 
efficiency also rises. Total revenue per salary and 
benefits, a productivity metric that measures how much 
revenue a credit union generates per dollar spent on 
employee compensation, increased 15 cents year-
over-year to $3.24 as of Dec. 31, 2018. Total income 
per employee expanded 8.2% year-over-over from 
$225,141 in the fourth quarter of 2017 to $243,700 
in the fourth quarter of 2018. 

Credit unions reported nearly $1.7 million in 
originations per employee in 2018. Notably, loan 
origination growth of 5.3% outpaced the industry’s 
employee growth of 4.3%. Consequently, originations 
per employee at year-end 2018 was $16,230 higher 
than at year-end 2017, showing how employee return 
on investment is rising throughout the industry.

DIGITAL FEDERAL CREDIT UNION / MARLBOROUGH, MA / ASSETS: $8.5B / MEMBERS: 802,007

PROD
UCTIVITY

PRODUCTIVITY

PRODUCTIVE LISTENING SUPPORTS 
PRODUCTIVE EMPLOYEES

CASE
STUDY

Digital Federal Credit Union’s staff of more than 
1,300 employees is a productive group. They manage 
more accounts per employee than most billion-dollar 
credit unions, and they generate more income per 
employee, too. 

But DCU got mixed news from its first-ever employee 
engagement survey, which found challenges in such 
areas as communication, compensation, career 
development, and employee empowerment. 

Armed with data from that 2016 survey, the credit 
union set to work developing a plan to show employees 
it appreciated them sharing their confidential opinions 
and, more importantly, was addressing the pain points 
they identified.

Actions taken so far include:
• A full-scale compensation program review that 

resulted in the adjustment of some wage scales 
to better reflect the local labor market. The credit 
union also increased hourly starting wages.

• The addition of an organizational development 
specialist to the human resources department. 
This staffer focuses on leadership development, 
career pathing, and employee engagement.

• The creation of a communication task force 
as well as investments in additional methods 
of communicating, such as lobby and lunch 
room monitors.

And to ensure the credit union gets as much as 
possible from the survey-and-response strategy, it 
conducted a follow-up survey — a shorter version 
called a “pulse survey” — in the summer of 2017. 

“It’s kind of a check-in,” says senior vice president 
for human resources and training Jane Fontaine. “We 
found we need to continually evaluate our methods 
of communicating throughout the organization 
and we need more career development on the 
supervisory level.”

Those two pain points became more evident when the 
survey uncovered that not all managers were sharing 
important information with their own staffs.

“We’re now devoting time to working with our 
managers in improving their communication skills,” 
Fontaine says.

Find more productivity best practices at CreditUnions.com/financial-performance/
productivity.
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YTD LOAN ORIGINATIONS PER FTE EMPLOYEE*
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

ANNUALIZED NET INTEREST INCOME & SERVICE INCOME 
PER FTE EMPLOYEE*
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

ASSETS & MEMBERS PER FTE EMPLOYEE* 
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

REVENUE PER $1 SALARIES & BENEFITS 
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

SOURCE: CALLAHAN & ASSOCIATES 
*FTE = FULL-TIME EQUIVALENT. FTE EMPLOYEES IS CALCULATED AS ALL FULL-TIME 
EMPLOYEES PLUS 50% OF PART-TIME EMPLOYEES.

FTE EMPLOYEES* & 12-MONTH GROWTH 
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

SALARIES & BENEFITS & 12-MONTH GROWTH
FOR ALL U.S. CREDIT UNION | DATA AS OF 12.31.18
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LEADERS IN SALARIES & BENEFITS PER EMPLOYEE
FOR U.S. CREDIT UNIONS >$100M IN ASSETS | DATA AS OF 12.31.18

*FTE = FULL-TIME EQUIVALENT. FTE EMPLOYEES IS CALCULATED AS ALL FULL-TIME EMPLOYEES PLUS 50% OF PART-TIME EMPLOYEES.

Rk. Credit Union St.
Annualized Salaries & 

Benefits Per FTE Employee*
FTE 

Employees* 
Annualized Revenue Per  

FTE Employee*
Total 

Assets

1 STAR ONE CA $166,516 197 $1,224,860 $8,568,235,095
2 CONSTELLATION VA $145,979 24 $316,121 $223,472,146

3 SAN JOAQUIN POWER EMPLOYEES CA $138,172 7 $618,784 $141,843,747

4 QUORUM NY $137,395 131 $425,222 $817,533,234

5 PACIFIC SERVICE CA $136,852 122 $355,261 $1,153,544,189

6 ALLIANT IL $136,254 559 $756,757 $11,226,543,830

7 STANFORD CA $132,313 188 $515,485 $2,616,235,773

8 TECHNOLOGY CA $130,724 233 $475,595 $2,735,042,383

9 LOCAL GOVERNMENT NC $129,958 188 $727,703 $2,073,777,770

10 APL MD $129,443 51 $283,220 $487,421,700

11 LOS ANGELES POLICE CA $128,424 151 $290,867 $931,835,508

12 SAN FRANCISCO CA $127,761 111 $391,102 $1,069,946,564

13 SOMERSET MA $127,289 31 $175,578 $144,548,972

14 UNITED NATIONS NY $126,786 582 $369,237 $5,446,484,924

15 BOULDER DAM NV $125,905 45 $443,574 $628,908,565

16 CALTECH EMPLOYEES CA $121,405 72 $686,806 $1,675,235,840

17 MUNICIPAL NY $120,348 688 $285,811 $2,863,183,304

18 PAHO-WHO DC $120,291 20 $400,912 $226,066,668

19 PROPONENT NJ $119,306 79 $308,165 $470,864,248

20 KINECTA CA $119,137 699 $313,414 $4,436,242,993

21 MICHIGAN EDUCATIONAL MI $118,925 82 $357,542 $825,829,832

22 MERIWEST CA $118,502 229 $287,353 $1,617,798,786

23 DIRECT MA $117,343 67 $379,757 $686,641,299

24 CONSOLIDATED OR $117,177 51 $239,638 $234,474,758

25 THE PARTNERSHIP VA $116,547 23 $298,267 $153,753,143

26 NCPD NY $116,536 22 $959,196 $736,689,943

27 ELEMENTS FINANCIAL IN $116,333 180 $388,354 $1,536,061,617

28 CAHP CA $115,954 31 $413,998 $200,571,111

29 BHCU PA $115,737 18 $324,131 $148,912,862

30 EVANGELICAL CHRISTIAN CA $115,379 122 $242,127 $703,154,962

31 SMW 104 CA $115,096 10 $318,415 $100,758,886

32 SELF RELIANCE NEW YORK NY $114,536 42 $1,035,500 $1,329,989,936

33 AEROSPACE CA $113,846 26 $395,119 $371,041,291

34 LIBERTY BAY MA $113,742 88 $287,545 $667,405,236

35 HAWAII CENTRAL HI $113,634 44 $250,881 $280,274,550

36 FARMERS INSURANCE GROUP CA $113,427 191 $297,759 $917,256,720

37 CHEVRON CA $113,422 280 $437,124 $3,335,458,577

38 CALIFORNIA CA $113,370 497 $279,734 $3,086,714,883

39 NORTHWEST VA $113,352 517 $345,816 $3,412,424,286

40 O.A.S. STAFF DC $113,246 27 $311,233 $241,988,171

41 UNIVERSITY CA $112,480 82 $302,324 $654,577,105

42 UNIVERSITY TX $112,062 663 $254,630 $2,400,656,680

43 FIREFIGHTERS FIRST CA $111,667 165 $347,184 $1,380,523,596

44 SF POLICE CA $111,587 109 $335,897 $903,529,738

45 CREDIT UNION OF TEXAS TX $110,469 363 $281,359 $1,417,275,989

46 PARSONS CA $110,190 22 $303,590 $214,017,193

47 UNITED STATES SENATE VA $110,121 108 $407,639 $840,055,467

48 ELEVATIONS CO $107,987 538 $229,801 $2,088,986,457

49 DEERE EMPLOYEES IL $107,966 122 $418,306 $1,039,283,509

50 BENCHMARK PA $107,561 36 $264,943 $215,424,397

U.S. AVERAGE $75,148 56 $243,700 $267,814,892
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UCTIVITYLEADERS IN ASSETS PER EMPLOYEE 

FOR U.S. CREDIT UNIONS >$100M IN ASSETS | DATA AS OF 12.31.18

Rk. Credit Union St.
Total Asset Per 
FTE Employee*  FTE Employees* Total Assets

1 MERCK EMPLOYEES NJ $76,001,925 25 $1,900,048,135
2 STAR ONE CA $43,493,579 197 $8,568,235,095

3 NCPD NY $33,485,907 22 $736,689,943

4 SELF RELIANCE NEW YORK NY $31,666,427 42 $1,329,989,936

5 STATE FARM IL $31,314,883 131 $4,102,249,620

6 CONNECTICUT STATE EMPLOYEES CT $27,528,548 66 $1,816,884,183

7 APCO EMPLOYEES AL $24,896,006 115 $2,863,040,687

8 CALTECH EMPLOYEES CA $23,267,164 72 $1,675,235,840

9 SCHLUMBERGER EMPLOYEES TX $20,331,548 40 $813,261,903

10 SAN JOAQUIN POWER EMPLOYEES CA $20,263,392 7 $141,843,747

11 ALLIANT IL $20,083,263 559 $11,226,543,830

12 F & A CA $19,547,590 85 $1,661,545,133

13 LONG BEACH FIREMEN'S CA $18,648,422 10 $186,484,223

14 AFLAC GA $18,510,764 10 $185,107,635

15 FIRESTONE OH $18,157,813 11 $199,735,946

16 CALIFORNIA LITHUANIAN CA $17,254,072 7 $120,778,506

17 BANK-FUND STAFF DC $15,733,876 316 $4,971,904,840

18 AEROSPACE CA $14,270,819 26 $371,041,291

19 BOULDER DAM NV $13,975,746 45 $628,908,565

20 STANFORD CA $13,916,148 188 $2,616,235,773

21 DENVER FIRE DEPARTMENT CO $13,829,412 11 $152,123,530

22 BELLCO CO $13,648,325 331 $4,517,595,714

23 MOOG EMPLOYEES NY $13,421,654 13 $174,481,496

24 GLENDALE AREA SCHOOLS CA $13,182,256 27 $355,920,925

25 BETHPAGE NY $12,806,017 656 $8,400,746,931

26 COMMUNITY ND $12,670,607 13 $164,717,894

27 UTILITIES EMPLOYEES PA $12,568,363 93 $1,168,857,739

28 IDB-IIC DC $12,271,219 46 $564,476,080

29 MON VALLEY COMMUNITY PA $12,038,610 13 $156,501,927

30 CHEVRON CA $11,912,352 280 $3,335,458,577

31 UTAH POWER UT $11,842,194 57 $675,005,045

32 UNIVERSITY OF IOWA COMMUNITY IA $11,818,354 455 $5,377,351,126

33 RAILROAD AL $11,749,892 9 $105,749,024

34 TECHNOLOGY CA $11,738,379 233 $2,735,042,383

35 CHATTANOOGA AREA SCHOOLS TN $11,703,334 13 $152,143,341

36 DOW CHEMICAL EMPLOYEES MI $11,631,171 140 $1,628,363,915

37 COMPASS COMMUNITY CA $11,436,053 12 $137,232,631

38 MECE MO $11,406,506 16 $182,504,093

39 NEBRASKA ENERGY NE $11,376,418 23 $261,657,609

40 PAHO-WHO DC $11,303,333 20 $226,066,668

41 LONG BEACH CITY EMPLOYEES CA $11,183,233 27 $301,947,286

42 TRIBORO POSTAL NY $11,130,591 11 $122,436,503

43 LOCAL GOVERNMENT NC $11,030,733 188 $2,073,777,770

44 APCI PA $10,983,190 52 $571,125,882

45 SANTA BARBARA TEACHERS CA $10,681,364 22 $234,990,011

46 ISLAND NY $10,626,174 147 $1,562,047,602

47 TELCOE AR $10,618,519 34 $361,029,638

48 AMERICAN AIRLINES TX $10,573,488 691 $7,306,280,141

49 LEHIGH VALLEY EDUCATORS PA $10,388,051 30 $311,641,517

50 NOVA UA NJ $10,322,902 12 $123,874,822

U.S. AVERAGE $4,817,504 56 $267,814,892

*FTE = FULL-TIME EQUIVALENT. FTE EMPLOYEES IS CALCULATED AS ALL FULL-TIME EMPLOYEES PLUS 50% OF PART-TIME EMPLOYEES.
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LEADERS IN MEMBERS PER EMPLOYEE
FOR U.S. CREDIT UNIONS >$100M IN ASSETS | DATA AS OF 12.31.18PR
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Rk. Credit Union St.
Members Per  

FTE Employee* Members 
FTE 

Employees* Total Assets

1 LOCAL GOVERNMENT NC 1,808 339,957 188 $2,073,777,770
2 AFLAC GA 1,769 17,692 10 $185,107,635

3 AMERICA'S CHRISTIAN CA 1,611 141,785 88 $390,042,520

4 GREENWOOD RI 1,095 66,779 61 $552,016,212

5 ROCKLAND MA 1,015 179,689 177 $1,760,195,777

6 GREATER WOODLAWN NY 1,012 16,197 16 $123,662,555

7 CONNEXUS WI 1,011 330,693 327 $2,274,624,186

8 MERCK EMPLOYEES NJ 1,004 25,090 25 $1,900,048,135

9 BELLCO CO 985 326,057 331 $4,517,595,714

10 CONNECTICUT STATE EMPLOYEES CT 984 64,976 66 $1,816,884,183

11 SMW 104 CA 983 9,831 10 $100,758,886

12 STATE FARM IL 957 125,399 131 $4,102,249,620

13 SAN JOAQUIN POWER EMPLOYEES CA 931 6,516 7 $141,843,747

14 FIRESTONE OH 890 9,795 11 $199,735,946

15 CBW SCHOOLS PA 876 10,513 12 $108,016,831

16 CHATTANOOGA AREA SCHOOLS TN 845 10,987 13 $152,143,341

17 MUNICIPAL NY 845 581,133 688 $2,863,183,304

18 ALLIANT IL 785 439,028 559 $11,226,543,830

19 USC CA 782 72,757 93 $549,733,309

20 HEALTHCARE EMPLOYEES NJ 778 17,899 23 $112,331,488

21 MON VALLEY COMMUNITY PA 761 9,893 13 $156,501,927

22 SCHLUMBERGER EMPLOYEES TX 753 30,122 40 $813,261,903

23 BFG OH 748 25,445 34 $146,044,829

24 TELCOE AR 727 24,731 34 $361,029,638

25 MARRIOTT EMPLOYEES MD 725 31,893 44 $186,068,692

26 FEDEX EMPLOYEES CREDIT ASSOCIATION TN 719 85,547 119 $496,495,296

27 MOOG EMPLOYEES NY 715 9,300 13 $174,481,496

28 WEPCO MD 707 31,807 45 $223,286,722

29 NCPD NY 707 15,545 22 $736,689,943
30 LATINO COMMUNITY NC 699 83,924 120 $339,723,305

31 METRO MA 679 209,717 309 $1,877,534,258

32 STATE EMPLOYEES CREDIT UNION OF MARYLAND MD 671 261,031 389 $3,642,602,360

33 PENTAGON VA 669 1,714,427 2,563 $24,484,750,927

34 TRUGROCER ID 658 28,287 43 $256,742,805

35 MECE MO 657 10,517 16 $182,504,093

36 MICHIGAN EDUCATIONAL MI 651 53,422 82 $825,829,832

37 TRANSCEND KY 643 48,833 76 $412,896,962

38 FREEDOM PA 641 67,959 106 $888,255,332

39 DOMINION ENERGY VA 639 21,719 34 $300,180,776

40 APCO EMPLOYEES AL 626 71,993 115 $2,863,040,687

41 COMMUNITYWIDE IN 618 50,031 81 $444,266,449

42 LOUVIERS DE 614 19,645 32 $264,072,741

43 PUERTO RICO PR 611 22,615 37 $146,549,968

44 ASHLAND KY 611 34,195 56 $252,307,412

45 DIGITAL MA 610 802,007 1,314 $8,530,261,736

46 NORTHEAST ARKANSAS AR 609 24,977 41 $121,836,582

47 HIDDEN RIVER PA 605 16,943 28 $150,924,654

48 METRO WEST COMMUNITY MA 604 7,848 13 $100,709,888

49 EECU TX 602 205,766 342 $2,263,160,448

50 URW COMMUNITY VA 597 28,057 47 $188,317,301

U.S. AVERAGE 385 21,404 56 $267,814,892

*FTE = FULL-TIME EQUIVALENT. FTE EMPLOYEES IS CALCULATED AS ALL FULL-TIME EMPLOYEES PLUS 50% OF PART-TIME EMPLOYEES.
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LEADERS IN ANNUALIZED REVENUE PER EMPLOYEE
FOR U.S. CREDIT UNIONS >$100M IN ASSETS | DATA AS OF 12.31.18
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Rk. Credit Union St.
Annualized Revenue  
Per FTE Employee* FTE Employees* Total Assets

1 MERCK EMPLOYEES NJ $1,539,392 25 $1,900,048,135
2 STAR ONE CA $1,224,860 197 $8,568,235,095

3 SELF RELIANCE NEW YORK NY $1,035,500 42 $1,329,989,936

4 NCPD NY $959,196 22 $736,689,943

5 ALLIANT IL $756,757 559 $11,226,543,830

6 LOCAL GOVERNMENT NC $727,703 188 $2,073,777,770

7 APCO EMPLOYEES AL $716,063 115 $2,863,040,687

8 STATE FARM IL $694,946 131 $4,102,249,620

9 SCHLUMBERGER EMPLOYEES TX $690,658 40 $813,261,903

10 CALTECH EMPLOYEES CA $686,806 72 $1,675,235,840

11 BELLCO CO $667,950 331 $4,517,595,714

12 SAN JOAQUIN POWER EMPLOYEES CA $618,784 7 $141,843,747

13 CONNECTICUT STATE EMPLOYEES CT $610,158 66 $1,816,884,183

14 CALIFORNIA LITHUANIAN CA $591,070 7 $120,778,506

15 F & A CA $576,760 85 $1,661,545,133

16 UNIVERSITY OF IOWA COMMUNITY IA $573,533 455 $5,377,351,126

17 LONG BEACH FIREMEN'S CA $562,007 10 $186,484,223

18 BETHPAGE NY $528,573 656 $8,400,746,931

19 STANFORD CA $515,485 188 $2,616,235,773

20 AFLAC GA $506,593 10 $185,107,635

21 STATE EMPLOYEES CREDIT UNION OF MARYLAND MD $497,655 389 $3,642,602,360

22 BANK-FUND STAFF DC $493,586 316 $4,971,904,840

23 TECHNOLOGY CA $475,595 233 $2,735,042,383

24 NASA MD $455,860 308 $2,599,290,916

25 PROGRESSIVE NY $445,132 38 $325,561,761

26 BOULDER DAM NV $443,574 45 $628,908,565

27 CHEVRON CA $437,124 280 $3,335,458,577

28 MECE MO $436,130 16 $182,504,093

29 DENVER FIRE DEPARTMENT CO $433,108 11 $152,123,530

30 FREEDOM PA $429,179 106 $888,255,332

31 PENTAGON VA $426,669 2,563 $24,484,750,927

32 QUORUM NY $425,222 131 $817,533,234

33 DEERE EMPLOYEES IL $418,306 122 $1,039,283,509

34 MOOG EMPLOYEES NY $415,949 13 $174,481,496

35 CAHP CA $413,998 31 $200,571,111

36 LIBRARY OF CONGRESS DC $413,866 25 $251,275,452

37 NAVY VA $411,141 16,846 $96,962,446,018

38 UNITED STATES SENATE VA $407,639 108 $840,055,467

39 BECU WA $404,794 2,092 $19,601,489,460

40 BCU IL $404,114 595 $3,483,865,083

41 PAHO-WHO DC $400,912 20 $226,066,668

42 ESL NY $399,159 746 $6,204,535,651

43 WINGS FINANCIAL MN $399,031 503 $5,065,189,002

44 UTAH POWER UT $396,437 57 $675,005,045

45 LOGIX CA $395,958 685 $6,019,062,386

46 AEROSPACE CA $395,119 26 $371,041,291

47 CONNEXUS WI $393,068 327 $2,274,624,186

48 UTILITIES EMPLOYEES PA $391,807 93 $1,168,857,739

49 SAN FRANCISCO CA $391,102 111 $1,069,946,564

50 ELEMENTS FINANCIAL IN $388,354 180 $1,536,061,617

U.S. AVERAGE $243,700 56 $267,814,892

*FTE = FULL-TIME EQUIVALENT. FTE EMPLOYEES IS CALCULATED AS ALL FULL-TIME EMPLOYEES PLUS 50% OF PART-TIME EMPLOYEES.
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LEADERS IN YEAR-TO-DATE LOAN ORIGINATIONS PER EMPLOYEE 
FOR U.S. CREDIT UNIONS >$100M IN ASSETS | DATA AS OF 12.31.18PR
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Rk. Credit Union St.

Loan 
Originations Per 

FTE Emp.*
FTE* 
Emp. Total Loans

1 ALLIANT IL $6,329,404 559 $8,537,403,539

2 BELLCO CO $6,288,493 331 $3,630,782,165

3 UNIVERSITY OF IOWA COMM. IA $6,117,032 455 $5,006,671,349

4 LOCAL GOVERNMENT NC $5,888,156 188 $1,743,980,136

5 SAN JOAQUIN POWER EMP. CA $5,530,828 7 $99,304,669

6 STAR ONE CA $4,954,264 197 $3,956,075,523

7 BETHPAGE NY $4,732,807 656 $6,040,666,777

8 DAWSON CO-OP MN $4,705,298 23 $138,332,751

9 TECHNOLOGY CA $4,689,208 233 $2,184,288,903

10 MECE MO $4,564,348 16 $121,829,572

11 STATE EMP. CU OF MARYLAND MD $4,479,846 389 $3,251,556,828

12 GREENWOOD RI $4,322,617 61 $452,171,908

13 CONNEXUS WI $4,131,007 327 $1,890,201,891

14 BECU WA $3,961,678 2,092 $12,937,170,186

15 LONG BEACH FIREMEN'S CA $3,879,211 10 $129,551,832

16 PENTAGON VA $3,784,485 2,563 $19,987,245,697

17 ELEMENTS FINANCIAL IN $3,672,133 180 $1,223,879,859

18 BANK-FUND STAFF DC $3,652,734 316 $2,820,960,041

19 CAHP CA $3,606,596 31 $168,987,162

20 NAVY VA $3,575,048 16,846 $73,866,028,647

21 FIREFIGHTERS FIRST CA $3,563,858 165 $1,182,824,597

22 UTAH FIRST UT $3,560,437 87 $361,109,955

23 STANFORD CA $3,551,202 188 $1,894,393,429

24 LOGIX CA $3,482,913 685 $5,419,120,438

25 DIRECT MA $3,467,771 67 $615,276,388

26 UTAH COMMUNITY UT $3,459,052 377 $1,061,653,990

27 ROCKLAND MA $3,357,704 177 $1,588,219,527

28 INSPIRUS WA $3,344,571 159 $1,077,681,428

29 PUGET SOUND COOPERATIVE WA $3,297,478 29 $137,729,087

30 DOW CHEMICAL EMP. MI $3,291,942 140 $963,299,382

31 COASTAL NC $3,277,253 533 $2,743,110,145

32 SUMMIT WI $3,266,520 546 $2,782,598,969

33 UTAH POWER UT $3,245,007 57 $333,197,438

34 STATE FARM IL $3,237,636 131 $916,175,876

35 LANDMARK WI $3,234,239 613 $3,447,562,400

36 UNIVERSITY OF WISCONSIN WI $3,232,675 599 $2,188,409,885

37 CALIFORNIA LITHUANIAN CA $3,197,022 7 $87,552,846

38 PATELCO CA $3,181,148 708 $5,030,392,895

39 ONPOINT COMMUNITY OR $3,174,069 683 $3,486,438,306

40 ST. PAUL MN $3,164,054 27 $145,453,115

41 CHATTANOOGA AREA SCHOOLS TN $3,162,597 13 $60,146,301

42 DEERE EMP. IL $3,157,169 122 $906,344,820

43 VERITY WA $3,088,045 140 $463,042,138

44 LAKE MICHIGAN MI $3,051,066 1,300 $4,949,496,307

45 STATE DEPARTMENT VA $3,032,665 203 $1,194,132,127

46 ADVANCIAL TX $2,934,338 219 $1,348,422,192

47 EECU TX $2,930,839 342 $1,798,580,298

48 BCU IL $2,904,047 595 $3,136,939,265

49 SAN DIEGO COUNTY CA $2,903,223 857 $6,599,871,133

50 CO-OP CU OF MONTEVIDEO MN $2,889,802 41 $151,507,781

Rk. Credit Union St.

Loan 
Originations Per 

FTE Emp.*
FTE* 
Emp. Total Loans

51 HAWAII STATE HI $2,867,197 319 $977,739,494

52 AMERICAN AIRLINES TX $2,854,595 691 $4,527,893,884

53 ANDREWS MD $2,850,319 304 $1,477,587,833

54 CITADEL PA $2,802,221 458 $3,023,058,463

55 IDAHO CENTRAL ID $2,787,355 1,085 $3,687,219,872

56 COMPASS COMMUNITY CA $2,786,634 12 $74,520,540

57 PREMIER AMERICA CA $2,751,290 326 $2,183,427,455

58 NEBRASKA ENERGY NE $2,747,221 23 $225,280,490

59 AMERICA FIRST UT $2,734,153 3,053 $8,423,666,270

60 PURDUE IN $2,729,280 234 $889,270,879

61 GEORGIA'S OWN GA $2,715,790 424 $1,891,648,161

62 PARSONS CA $2,707,773 22 $118,969,127

63 NORTHWEST VA $2,705,862 517 $2,751,651,124

64 AMERICAN FIRST CA $2,703,609 133 $544,063,538

65 DIGITAL MA $2,689,434 1,314 $7,230,416,774

66 WINGS FINANCIAL MN $2,675,969 503 $3,254,646,583

67 SF FIRE CA $2,664,836 214 $990,726,912

68 ATLANTA POSTAL GA $2,661,569 229 $1,582,766,943

69 UNITED STATES SENATE VA $2,660,926 108 $667,838,177

70 SAN FRANCISCO CA $2,660,247 111 $773,566,391

71 MICHIGAN EDUCATIONAL MI $2,654,793 82 $535,623,461

72 SCHOOLS FINANCIAL CA $2,641,841 300 $1,485,487,838

73 MCGRAW-HILL NJ $2,639,009 62 $346,387,931

74 SCHLUMBERGER EMP. TX $2,638,455 40 $240,886,968

75 NASSAU EDUCATORS NY $2,623,516 382 $2,580,793,010

76 ABBOTT LABORATORIES EMP. IL $2,622,856 104 $457,036,494

77 FREEDOM PA $2,621,937 106 $658,527,738

78 FINANCIAL ONE MN $2,601,735 35 $124,343,301

79 COMMUNITYWIDE IN $2,600,075 81 $394,258,862

80 OREGON STATE OR $2,585,950 239 $1,054,959,425

81 WASHINGTON STATE EMP. WA $2,583,965 622 $2,448,391,057

82 DENVER FIRE DEPARTMENT CO $2,576,948 11 $78,075,138

83 GREATER NEVADA NV $2,570,058 283 $674,096,242

84 QUORUM NY $2,566,845 131 $703,652,065

85 GOLDEN 1 CA $2,565,402 1,719 $8,819,855,277

86 ELEVATIONS CO $2,564,982 538 $1,511,144,396

87 ARTESIA NM $2,563,245 17 $77,389,357

88 ANDIGO IL $2,561,974 114 $651,464,966

89 1ST UNITED CA $2,556,699 143 $864,324,556

90 HARVARD UNIVERSITY EMP. MA $2,549,953 115 $649,384,022

91 UNIVERSITY TX $2,544,930 663 $2,091,002,531

92 APL MD $2,540,613 51 $279,034,892

93 PENNSYLVANIA STATE EMP. PA $2,536,095 812 $4,273,046,659

94 ENT CO $2,525,440 843 $4,551,199,185

95 MICHIGAN SCHOOLS AND GOV. MI $2,509,464 316 $1,669,277,904

96 MOUNTAIN AMERICA UT $2,509,353 2,103 $6,987,288,778

97 NOVATION MN $2,505,571 28 $133,697,970

98 VERIDIAN IA $2,501,633 822 $3,788,107,025

99 GENERAL ELECTRIC OH $2,496,770 347 $2,643,744,197

100 CHEVRON CA $2,493,207 280 $2,813,537,290

U.S. AVERAGE $1,674,358 56 $192,180,590
*FTE = FULL-TIME EQUIVALENT. FTE EMPLOYEES IS CALCULATED AS ALL FULL-TIME EMPLOYEES PLUS 50% OF PART-TIME EMPLOYEES.
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VIRGINIA CREDIT UNION / RICHMOND, VA / ASSETS: $3.6B / MEMBERS: 277,835

CREDIT UNIONS EXPAND THEIR ELECTRONIC 
FOOTPRINT AND THE COOPERATIVE REACH
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CONTACT CENTER SECURITY AT THE SOUND OF A VOICECASE 
STUDY

Virginia Credit Union is using its members’ voices 
to help secure a critical delivery channel and gain 
efficiencies in the process.

The Richmond-based credit union’s contact center 
fields approximately 55,000 calls a month — one in 
every 500 a fraudulent one. Unfortunately, challenge 
questions and other old-school techniques were 
annoying members and slowing down the authentication 
process, which was taking 90 seconds on average. So, 
the cooperative shifted how it authenticated members 
over the phone.

VACU landed on voice biometrics as a solution and 
rolled it out in late 2016, putting an end to a laborious 
process with abandonment rates of 16% to 20%.

Now, members can opt in to voice authentication and 
submit a digital “print” of their voice by engaging  in 
30-40 seconds of natural conversation. The system 
measures 140 different criteria and attaches the voice 
to a corresponding member number. When members 
call the credit union, those who have opted into voice 
identification speak naturally for six seconds to confirm 
their voice belongs to them. 

Before members can opt into voice identification, 
however, the credit union must still authenticate 
them. Rather than continue its lengthy legacy process, 

VACU looked for a better way. In the Commonwealth 
of Virginia, driver’s license numbers are not available 
in the public domain. Only state and local police and 
the Department of Motor Vehicles keep these numbers 
on file, which made them ideal for baseline member 
authentication.

“We’ve found that more people have this number 
ready to provide us,” says contact center manager 
Kate Hopson. “Plus, since few organizations have it, 
it’s something that stops fraudsters each time.” 

Find more delivery channel best practices at CreditUnions.com/delivery-channels.

The cooperative financial services industry counted 
5,492 credit unions among its ranks as of Dec. 
31, 2018. Versus one year prior, that’s 197 fewer 
institutions, 194 of which were merged or acquired. 
The year closed out with 3,376 federally chartered and 
2,116 state-chartered credit unions.

Despite continued consolidation within the industry, 
credit unions still operated 21,204 branches 
throughout the country. At year-end 2018, credit unions 
served on average 5,600 members per branch. The 
average amount of deposits per branch was $58.5 
million. That’s an increase of 4.6% from 2017 as 
deposit growth outpaced branch growth.

But over the years, delivery channels have evolved 
to include much more than brick-and-mortar branches. 
An increase in demand for technology combined with 
falling branch traffic has prompted credit unions 
to scale back the square footage of branches and 
incorporate technology into daily operations. 

Credit unions operated 16,117 ATMs throughout 
the country as of Dec. 31, 2018. That’s an annual 
increase of 2.8%. Also as of Dec. 31, 62.1% of U.S. 
credit unions reported having mobile banking offerings. 
Seventy-two percent reported offering e-statements, 
which is the most popular electronic service. Other 
common electronic services include bill pay, new 
member applications, and new loan applications. At 
year-end, 66.7% of credit unions offered bill pay. For 
new member and loan applications, 40.8% and 54.9%, 
respectively, offered those through the virtual channel. 
With more members on the go, remote deposit capture 
is also becoming more important. Adoption rates of this 
service more than doubled annually, from 20.1% as of 
Dec. 31, 2017, to 43.7% at year-end 2018. 

Expanding electronic services is another way credit 
unions provide more convenience and value for their 
members. These functionalities allow members to 
engage with their credit union without stepping foot 
into a physical location.
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LEADERS IN BRANCH & ATM NETWORK
FOR U.S. CREDIT UNIONS >$100M IN ASSETS | DATA AS OF 12.31.18

* ATMS OWNED BY THE CREDIT UNION; AS REPORTED BY THE NCUA.
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Rk. Credit Union St.
Branches  
& ATMs* Branches ATMs* Members Per Branch Total Assets

1 NAVY VA 606 292 314 28,192 $96,962,446,018
2 STATE EMPLOYEES' NC 528 269 259 8,828 $38,812,319,461

3 AMERICA FIRST UT 270 136 134 7,363 $10,322,440,624

4 ALASKA USA AK 159 84 75 7,911 $7,650,089,940

5 GOLDEN 1 CA 146 74 72 13,557 $12,255,270,008

6 TDECU TX 142 38 104 7,985 $3,270,023,870

7 SPACE COAST FL 136 63 73 6,683 $4,142,519,909

8 SUNCOAST FL 132 65 67 12,480 $9,292,179,774

9 RANDOLPH-BROOKS TX 119 59 60 13,572 $9,275,909,828

10 MIDFLORIDA FL 114 47 67 6,635 $3,286,122,496

11 VYSTAR FL 112 63 49 10,219 $8,284,203,778

12 BECU WA 111 54 57 21,528 $19,601,489,460

13 LAKE MICHIGAN MI 107 55 52 6,382 $6,064,105,758

14 MEMBERS 1ST PA 105 52 53 7,983 $4,125,328,873

15 STATE EMPLOYEES NY 100 50 50 7,318 $3,755,479,304

16 SCHOOLSFIRST CA 98 51 47 16,920 $15,206,283,270

16 TEACHERS IN 98 53 45 5,679 $3,171,994,317

18 UNIFY FINANCIAL CA 96 59 37 4,253 $3,023,881,938

19 BCU IL 93 45 48 5,609 $3,483,865,083

19 AMERICAN AIRLINES TX 93 47 46 6,300 $7,306,280,141

19 MOUNTAIN AMERICA UT 93 93 0 8,565 $8,212,199,279

22 DESERT FINANCIAL AZ 92 46 46 7,218 $4,507,980,329

23 VISIONS NY 90 48 42 4,150 $4,187,734,437

24 SERVICE NH 89 38 51 7,166 $3,502,272,800

24 PENTAGON VA 89 48 41 35,717 $24,484,750,927

26 SAN DIEGO COUNTY CA 88 44 44 9,174 $8,148,466,552

27 REDSTONE AL 87 31 56 13,898 $4,898,595,925

28 FIRST TECH CA 81 41 40 13,525 $12,179,507,571

28 SECURITY SERVICE TX 81 70 11 11,062 $9,539,381,253

30 SUMMIT WI 79 36 43 5,103 $3,224,170,223

31 CHARTWAY VA 77 39 38 4,828 $2,199,691,024

32 PATELCO CA 73 36 37 9,602 $6,592,865,516

32 RED RIVER EMPLOYEES TX 73 34 39 3,204 $892,403,386

34 FIRST COMMUNITY MO 72 36 36 8,816 $2,504,519,359

34 GOLDENWEST UT 72 39 33 3,526 $1,553,617,446

36 ROYAL WI 71 49 22 4,281 $2,390,524,196

37 UNITED MI 70 36 34 4,840 $2,791,676,692

37 BETHPAGE NY 70 36 34 10,579 $8,400,746,931

39 IDAHO CENTRAL ID 68 34 34 10,025 $4,315,062,932

40 TRULIANT NC 67 35 32 6,839 $2,470,165,413

40 AMERICAN HERITAGE PA 67 34 33 5,431 $2,410,945,481

42 MISSION CA 64 32 32 7,506 $3,560,256,583

43 ENT CO 63 32 31 10,589 $5,567,859,598

43 FAIRWINDS FL 63 32 31 5,939 $2,319,988,715

43 ONPOINT COMMUNITY OR 63 31 32 11,662 $5,392,942,516

46 GENISYS MI 62 31 31 6,806 $2,576,413,150

47 VERIDIAN IA 60 30 30 7,540 $4,145,422,058

47 TINKER OK 60 31 29 12,362 $3,874,356,367

47 ORNL TN 60 30 30 5,523 $2,156,046,999

47 MARINE WI 60 25 35 3,671 $753,826,020

U.S. AVERAGE 7 4 3 5,570 $267,814,892
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LEADERS IN MEMBERS PER BRANCH 
FOR U.S. CREDIT UNIONS >$100M IN ASSETS* | DATA AS OF 12.31.18

Rk. Credit Union St.
Members Per 

Branch Members Branches
Members Per 

FTE Employee** Total Assets

1 LOCAL GOVERNMENT NC 169,979 339,957 2 1,813 $2,073,777,770
2 AMERICA'S CHRISTIAN CA 70,893 141,785 2 1,611 $390,042,520

3 NORTHWEST VA 37,977 265,841 7 514 $3,412,424,286

4 PENTAGON VA 35,717 1,714,427 48 669 $24,484,750,927

5 DIGITAL MA 34,870 802,007 23 611 $8,530,261,736

6 ALLIANT IL 33,771 439,028 13 786 $11,226,543,830

7 UNITED NATIONS NY 33,262 133,047 4 229 $5,446,484,924

8 NAVY VA 28,192 8,232,022 292 489 $96,962,446,018

9 INSPIRUS WA 26,593 79,779 3 503 $1,324,555,734

10 STATE FARM IL 25,080 125,399 5 961 $4,102,249,620

11 F & A CA 22,761 45,522 2 539 $1,661,545,133

12 BANK-FUND STAFF DC 22,103 88,413 4 280 $4,971,904,840

13 CONNEXUS WI 22,046 330,693 15 1,013 $2,274,624,186

14 POLICE AND FIRE PA 21,744 304,409 14 410 $5,234,487,857

15 BECU WA 21,528 1,162,490 54 556 $19,601,489,460

16 CREDIT UNION OF DENVER CO 20,446 61,338 3 461 $797,227,299

17 ROCKLAND MA 19,965 179,689 9 1,018 $1,760,195,777

18 THRIVENT WI 19,230 57,689 3 440 $578,075,818

19 UNIVERSITY CA 18,529 37,057 2 455 $654,577,105

20 HUGHES AZ 18,134 126,935 7 501 $1,143,062,707

21 PENNSYLVANIA STATE EMPLOYEES PA 18,127 453,181 25 558 $5,356,853,183

22 ESL NY 17,895 357,900 20 480 $6,204,535,651

23 ELEMENTS FINANCIAL IN 17,870 107,221 6 597 $1,536,061,617

24 SF FIRE CA 17,716 70,864 4 331 $1,333,085,887

25 QUINCY MA 17,315 34,630 2 468 $523,552,029

26 SCHOOLSFIRST CA 16,920 862,933 51 475 $15,206,283,270

27 LBS FINANCIAL CA 16,810 134,478 8 590 $1,433,506,717

28 COAST360 GU 16,375 49,125 3 345 $388,536,412

29 MARRIOTT EMPLOYEES MD 15,947 31,893 2 733 $186,068,692

30 GENERAL ELECTRIC OH 15,656 187,869 12 541 $3,042,617,151

31 CHRISTIAN COMMUNITY CA 15,569 31,137 2 254 $656,933,683

32 QUORUM NY 15,391 76,954 5 587 $817,533,234

33 HUDSON VALLEY NY 15,371 292,048 19 373 $4,935,677,500

34 STAR ONE CA 15,151 106,054 7 538 $8,568,235,095

35 MICHIGAN STATE UNIVERSITY MI 14,964 269,344 18 324 $4,229,818,147

36 GECU TX 14,813 385,134 26 457 $2,832,247,673

37 EECU TX 14,698 205,766 14 603 $2,263,160,448

38 UNIWYO WY 14,686 29,372 2 494 $331,444,917

39 VELOCITY TX 14,650 87,899 6 460 $839,665,434

40 USC CA 14,551 72,757 5 782 $549,733,309

41 EDUCATIONAL EMPLOYEES CA 14,487 289,733 20 566 $3,024,628,750 

42 DELTA COMMUNITY GA 14,478 390,904 27 379 $5,756,302,878 

43 OREGON COMMUNITY OR 14,352 157,876 11 419 $1,708,440,591 

44 STATE DEPARTMENT VA 14,338 86,030 6 424 $1,985,431,360 

45 REDWOOD CA 14,098 253,758 18 424 $4,455,861,077 

46 METRO MA 13,981 209,717 15 680 $1,877,534,258 

47 REDSTONE AL 13,898 430,842 31 436 $4,898,595,925 

48 VIRGINIA VA 13,892 277,835 20 403 $3,638,027,361 

49 SOUTHWEST AIRLINES TX 13,844 55,375 4 568 $551,375,931 

50 EVANSVILLE TEACHERS IN 13,815 207,220 15 369 $1,645,027,773 

U.S. AVERAGE 5,570 21,404 4 385 $267,814,892

*CREDIT UNIONS WITH 2+ BRANCHES.
**FTE = FULL-TIME EQUIVALENT. FTE EMPLOYEES IS CALCULATED AS ALL FULL-TIME EMPLOYEES PLUS 50% OF PART-TIME EMPLOYEES.
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LEADERS IN ONLINE BANKING PENETRATION 
FOR U.S. CREDIT UNIONS >$100M IN ASSETS | DATA AS OF 12.31.18
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Rk. Credit Union St.
Members Using 

Online Banking (%)
Members Using  

Online Banking (#) Members Total Assets

1 ILLIANA FINANCIAL IL 98.44% 22,779 23,140 $224,858,718
2 RIVER VALLEY OH 98.26% 25,269 25,716 $340,159,941

3 SOUTHBRIDGE MA 97.98% 12,504 12,762 $186,345,741

4 ARIZONA AZ 97.65% 120,312 123,210 $1,602,430,320

5 COMMUNITY FIRST WI 97.18% 132,495 136,340 $3,116,903,807

6 MATANUSKA VALLEY AK 97.02% 43,940 45,289 $508,653,685

7 WYHY WY 96.89% 14,536 15,003 $230,191,842

8 FIRST CAPITAL PA 96.21% 18,339 19,062 $197,324,846

9 ACTORS NY 95.85% 22,665 23,647 $217,863,849

10 TRAILHEAD OR 95.53% 9,126 9,553 $118,652,262

11 O.A.S. STAFF DC 94.21% 7,805 8,285 $241,988,171

12 TAMPA BAY FL 93.47% 28,429 30,416 $292,582,464

13 SOUTH METRO MN 93.28% 3,873 4,152 $116,098,586

14 IDB-IIC DC 92.75% 10,625 11,455 $564,476,080

15 SIERRA PACIFIC NV 92.54% 8,549 9,238 $124,991,589

16 INSIGHT FL 92.26% 49,755 53,930 $551,216,746

17 FIRST TECH CA 92.07% 510,533 554,529 $12,179,507,571

18 AMOCO TX 91.93% 77,952 84,795 $882,365,958

19 MEMBERS COOPERATIVE MN 91.78% 46,511 50,679 $738,388,167

20 BP TX 90.64% 6,505 7,177 $126,562,710

21 JERSEY SHORE NJ 89.75% 11,644 12,974 $159,993,380

22 AMPLIFY TX 89.68% 53,663 59,839 $957,527,376

23 ARIZONA CENTRAL AZ 89.33% 51,564 57,720 $497,872,823

24 VANTAGE MO 89.31% 74,382 83,288 $849,118,594

25 PURDUE IN 89.24% 70,517 79,022 $1,192,589,512

26 TAPCO WA 88.97% 26,218 29,468 $374,047,384

27 SOLANO FIRST CA 88.93% 8,987 10,106 $140,351,419

28 CLARK COUNTY NV 88.70% 38,653 43,576 $771,159,442

29 BEEHIVE ID 88.61% 25,886 29,212 $274,988,536

30 TOWN & COUNTRY ME 88.56% 34,301 38,730 $385,383,103

31 EASTERN UTAH COMMUNITY UT 88.34% 10,345 11,711 $130,398,297

32 BENCHMARK PA 88.17% 10,971 12,443 $215,424,397

33 MAINE SAVINGS ME 88.01% 25,299 28,744 $424,275,162

34 SECURITY SERVICE TX 87.98% 681,248 774,333 $9,539,381,253

35 EDUCATORS WI 87.93% 161,609 183,793 $1,993,670,393

36 UFCW COMMUNITY PA 87.75% 17,358 19,782 $128,849,101

37 WESCOM CA 87.69% 169,749 193,587 $3,478,388,201

38 TRUCHOICE ME 87.68% 10,645 12,141 $139,510,865

39 UNIVERSITY OF WISCONSIN WI 87.25% 226,031 259,054 $2,819,644,183

40 PROPONENT NJ 87.20% 21,915 25,133 $470,864,248

41 GEORGIA'S OWN GA 86.71% 159,248 183,654 $2,406,137,741

42 MTCU TX 86.40% 7,048 8,157 $129,853,917

43 ST. LOUIS COMMUNITY MO 85.84% 51,553 60,058 $282,198,946

44 TENNESSEE VALLEY TN 85.70% 122,095 142,476 $1,445,783,154

45 GREATER NEVADA NV 85.66% 58,831 68,678 $965,384,982

46 TRULIANT NC 85.64% 204,986 239,367 $2,470,165,413

47 ALIGN MA 85.62% 23,792 27,787 $571,624,893

48 SOUTHERN SECURITY TN 85.35% 16,849 19,742 $160,403,990

49 G.P.O. NY 84.89% 26,787 31,554 $274,959,274

50 UVA COMMUNITY VA 84.67% 61,442 72,569 $954,157,214

U.S. AVERAGE 52.48% 11,234 21,404 $267,814,892
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               $10M-  $20M- $50M- $100M- $250M- $500M-  
  < $10M $20M $50M  $100M $250M $500M $1B > $1B

ONLINE DELIVERY

Remote Deposit Capture
(% offering)

Asset-Based Peer Group

Mobile Banking
(% offering)

E-Statements
(% offering)

Bill Pay
(% offering)

New Member Application
(% offering)

New Share Account
(% offering)

New Loan Application
(% offering)

Electronic Signature
(% offering)

External Account 
Transfers (% offering)

Account Aggregation 
(% offering)

ONLINE MEMBER INTERACTION

1.93% 17.08% 41.95% 60.43% 79.06% 88.45% 95.06% 94.21%

10.01% 41.24% 74.45% 91.06% 96.30% 97.46% 98.77% 97.11%

24.38% 67.73% 87.66% 94.75% 95.73% 96.90% 96.71% 97.43%

11.46% 50.94% 83.51% 96.71% 98.72% 99.72% 100.00% 99.36%

8.29% 20.84% 40.21% 48.23% 63.25% 77.75% 86.42% 93.89%

2.97% 8.54% 19.19% 31.49% 51.28% 71.83% 81.07% 90.68%

10.91% 34.88% 57.18% 75.60% 87.46% 93.80% 99.18% 97.43%

2.21% 9.41% 21.02% 37.16% 51.00% 62.25% 66.26% 70.10%

3.04% 11.00% 20.44% 31.91% 49.86% 63.38% 77.78% 87.46%

Mobile Payments
(% offering)

1.93% 12.30% 25.65% 40.00% 51.99% 61.41% 72.84% 70.42%

2.62% 6.37% 12.05% 15.04% 22.36% 29.01% 38.27% 44.69%

DELIVERY CHANNEL DEPLOYMENT & ONLINE INTERACTION
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18
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PEER GROUP CLASSIFICATION
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

THE POWER OF BENCHMARKING

Competition is keen within financial services as 
banks big and small plus fintech disruptors vie with 
member-owned credit unions for wallet share and 
consumers’ hearts. 

In this rapidly changing environment, where do the 
leaders of the industry’s most successful credit unions 
turn to determine how their institutions are faring? To 
Callahan & Associates.

Callahan’s benchmarking tools — available every 
day, around the clock — empower savvy credit unions 
to measure their performance against individual 
institutions, state and asset-based peers, and build-it-
yourself peer groups defined via hundreds of criteria. 
Callahan clients know what their colleagues and 
competitors are doing, and they’re using that knowledge 
to turn out superior performance quarter after quarter.

The following pages contain comparisons that capture 
varying business models and operating resources 
based on asset size. Although the industry average 
is a useful general point of comparison, gauging 
performance against institutions with similar resources 

and other attributes makes for more meaningful 
evaluations. 

With the plug-and-play filters available in Callahan’s 
benchmarking tools, clients can easily establish a 
broad view of the industry or drill down into custom-
made comparison groups defined by multiple criteria, 
including asset size, fields of membership, geography, 
or even mobile app providers. 

Along with helping leaders set realistic performance 
targets for their specific credit union, Callahan’s 
analytical tools help member-owned financial 
cooperatives identify merger opportunities, study bank 
competitors, and conduct regulatory and risk analysis.

Role-specific analysis is easy, too. With resources 
geared toward branching, mortgage, online brand 
management, and more, credit union professionals can 
use Callahan data and insights to guide departmental 
strategy. Partnering with Callahan & Associates is how 
today’s credit unions put their performance into context 
to identify tomorrow’s opportunities.
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PEER GROUP PERFORMANCE COMPARISON

Peer Group
Credit 
Unions

Total Assets  
($000s)

Total  
Members

12-Month  
Loan  

Growth

12-Month  
Member  
Growth

Average Loan 
Balance

OpExp / 
Average Assets

ROA* Delinquency

<$2M 447 $396,677  144,714 -0.10% -1.75% $4,155 4.28% -0.40% 2.89%

$2M - $5M 449 $1,570,138  325,012 3.81% -1.85% $6,786 3.81% 0.20% 2.01%

$5M - $10M 552 $4,088,729  687,815 3.86% -1.04% $7,202 3.68% 0.34% 1.64%

$10M - $20M 691 $10,038,095  1,395,874 5.56% -0.91% $8,272 3.60% 0.39% 1.26%

$20M - $50M 1,037 $33,559,090  3,913,993 5.33% -0.01% $8,845 3.62% 0.55% 1.07%

$50M - $100M 705 $50,540,033  5,391,971 6.25% 0.45% $10,309 3.72% 0.60% 0.91%

$100M - $250M 702 $111,434,632  10,790,687 7.88% 2.04% $12,405 3.77% 0.69% 0.80%

$250M - $500M 355 $126,459,474  11,675,396 8.54% 3.12% $14,045 3.75% 0.68% 0.87%

$500M - $1B 243 $171,187,300  14,120,854 9.26% 3.71% $15,348 3.56% 0.81% 0.68%

>$1B 311 $961,565,219  69,106,217 10.17% 6.77% $16,741 2.87% 1.04% 0.66%

U.S. TOTALS/
AVERAGES

5,492 $1,470,839,386,892  117,552,533 9.05% 4.37% $15,302 3.15% 0.92% 0.71%

* ROA IS POST-ASSESSMENT.
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PEER GROUP PERFORMANCE COMPARISON 
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

PEER GROUP(s) 1-10 1-4 5 6 7 8 9 10

All In U.S. <$20M $20M-$50M $50M-$100M
$100M-
$250M

$250M-
$500M

$500M-$1B >$1B

Number Of Credit Unions  5,492  2,139 1,037 705 702 355 243 311

Average Assets ($000s) $267,815 $7,524 $32,362 $71,688 $158,739 $356,224 $704,474 $3,091,850

12-MONTH 
GROWTH

Capital 7.72% 2.64% 4.44% 4.83% 5.86% 5.64% 7.42% 9.23%

Loans 9.05% 4.81% 5.33% 6.25% 7.88% 8.54% 9.26% 10.17%

Shares 5.20% -0.57% 0.68% 1.75% 3.07% 3.78% 4.58% 7.01%

Members 4.37% -1.11% -0.01% 0.45% 2.04% 3.12% 3.71% 6.77%

CAPITAL  
RATIOS

Capital / Assets 11.57% 15.21% 13.03% 12.19% 11.64% 11.56% 11.55% 11.42%

Solvency Ratio 116.62% 117.97% 115.15% 114.25% 114.07% 114.66% 115.76% 117.51%

Coverage Ratio 124.39% 78.05% 84.70% 88.92% 104.59% 113.01% 118.10% 134.77%

Delinquency 0.71% 1.47% 1.07% 0.91% 0.80% 0.87% 0.68% 0.66%

EARNINGS Return On Average Assets  
(Pre-Assessments) 0.92% 0.34% 0.55% 0.60% 0.69% 0.68% 0.81% 1.04%

Return On Average Assets  
(Post-Assessments) 0.92% 0.34% 0.55% 0.60% 0.69% 0.68% 0.81% 1.04%

Service Revenue/Average Assets 1.38% 0.86% 1.15% 1.34% 1.47% 1.57% 1.53% 1.34%

Net Interest Margin 3.13% 3.41% 3.30% 3.28% 3.34% 3.27% 3.21% 3.06%

Operating Expenses / Average Assets* 3.15% 3.66% 3.62% 3.72% 3.77% 3.75% 3.56% 2.87%

Yield On Average Earnings Assets 4.01% 3.91% 3.81% 3.87% 4.02% 4.03% 3.99% 4.03%

Cost Of Funds 0.78% 0.45% 0.40% 0.43% 0.50% 0.58% 0.63% 0.91%

PRODUCTIVITY YTD Total Income Per FTE Employee**  
($000s)

$244 $115 $160 $171 $180 $196 $216 $289

YTD Total Income Per Member $633 $293 $408 $463 $532 $569 $626 $699

YTD Operating Expenses Per Member $384 $231 $309 $345 $383 $398 $421 $387

Assets Per FTE Employee** ($000s) $4,818 $2,474 $3,359 $3,451 $3,495 $3,726 $4,179 $5,745

YTD Loan Originations / FTE Employee** 
($000s)

$1,674 $639 $812 $858 $977 $1,117 $1,287 $2,178

MEMBER  
SERVICE  
USAGE***

Auto Loan Penetration 21.21% 15.43% 21.08% 20.74% 21.12% 20.35% 21.72% 21.52%

Share Draft Penetration 57.76% 24.67% 42.55% 48.52% 52.70% 54.75% 58.43% 61.72%

Credit Card Penetration 17.56% 5.30% 10.65% 12.04% 13.24% 14.15% 15.66% 20.47%

Average Share Balance $10,504 $5,343 $7,430 $8,154 $8,982 $9,328 $10,254 $11,539

Share & Loan Accounts / Member 2.49 1.85 2.20 2.28 2.38 2.37 2.45 2.59

LENDING  
PROFILE

Loans / Shares 85.48% 60.71% 62.92% 67.98% 76.71% 81.86% 85.82% 89.19%

RE Loans / Total Loans 49.35% 16.30% 33.70% 38.75% 42.98% 45.30% 48.45% 51.92%

Average Loan Balance $15,302 $7,638 $8,845 $10,309 $12,405 $14,045 $15,348 $16,741

Loan Balances / FTE Employee $3,457 $1,273 $1,832 $2,041 $2,332 $2,627 $3,034 $4,249 

*EXCLUDES STABILIZATION EXPENSES.

**FTE = FULL-TIME EQUIVALENT. FTE EMPLOYEES IS CALCULATED AS ALL FULL-TIME EMPLOYEES PLUS 50% OF PART-TIME EMPLOYEES.

***CREDIT UNIONS WITH <$20 MILLION IN ASSETS MUST HAVE AT LEAST ONE RESPECTIVE ACCOUNT TO BE INCLUDED IN THE CALCULATIONS.
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DISTRIBUTION OF ASSETS & INSTITUTIONS ACROSS ALL PEER GROUPS 
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

% Industry Assets

% Industry Numbers

THE CHANGING COMPOSITION OF CREDIT UNIONS (2013–2018)
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

PEER G
ROUP PERFORM

AN
CE COM

PARISON

Peer Group Asset Size # Credit Unions % Of Industry Numbers Total Assets ($000s) % Of Industry Assets

1 <$2M 447 8.14% $396,677 0.03%

2 $2M - $5M 449 8.18% $1,570,138 0.11%

3 $5M - $10M 552 10.05% $4,088,729 0.28%

4 $10M - $20M 691 12.58% $10,038,095 0.68%

5 $20M - $50M 1,037 18.88% $33,559,090 2.28%

6 $50M - $100M 705 12.84% $50,540,033 3.44%

7 $100M - $250M 702 12.78% $111,434,632 7.58%

8 $250M - $500M 355 6.46% $126,459,474 8.60%

9 $500M - $1B 243 4.42% $171,187,300 11.64%

10 >$1B 311 5.66% $961,565,219 65.38%

Total 5492 100.00% $1,470,839,387 100%

Peer Group Asset Size
Credit Unions 

2013 (#)
Credit Unions 

2018 (#) Change
Total Assets 2013

($000s)
Total Assets 2018

($000s) Change

1 <$2M  738  447  (291) $650,480 $396,677  ($253,803)

2 $2M - $5M  683  449  (234) $2,358,248 $1,570,138  ($788,110)

3 $5M - $10M  802  552  (250) $5,884,743 $4,088,729  ($1,796,014)

4 $10M - $20M  951  691  (260) $13,799,402 $10,038,095  ($3,761,307)

5 $20M - $50M  1,242  1,037  (205) $40,171,512 $33,559,090  ($6,612,422)

6 $50M - $100M  785  705  (80) $56,148,097 $50,540,033  ($5,608,064)

7 $100M - $250M  703  702  (1) $110,136,456 $111,434,632  $1,298,176 

8 $250M - $500M  348  355  7 $123,356,089 $126,459,474  $3,103,385 

9 $500M - $1B  226  243  17 $159,530,048 $171,187,300  $11,657,252 

10 >$1B  209  311  102 $563,308,118 $961,565,219  $398,257,101 

Totals  6,687  5,492  (1,195) $1,075,343,194 $1,470,839,386,892  $1,469,764,043,698 
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REAL ESTATE LOANS/TOTAL LOANS
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

AUTO LOANS/TOTAL LOANS
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18
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12-MONTH LOAN GROWTH
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

12-MONTH GROWTH* IN AVERAGE MEMBER RELATIONSHIP**
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

12-MONTH SHARE GROWTH
 FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

12-MONTH MEMBER GROWTH
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

SOURCE: CALLAHAN & ASSOCIATES 
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% OFFERING INSURANCE AND INVESTMENT PRODUCTS
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

% OFFERING INDIRECT LENDING 
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

% OFFERING CREDIT CARDS 
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

% OFFERING MEMBER BUSINESS LENDING  
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

SALARIES & BENEFITS PER FTE EMPLOYEE*
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

ANNUAL LOAN ORIGINATIONS PER FTE EMPLOYEE*
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

SOURCE: CALLAHAN & ASSOCIATES 
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OPERATING EXPENSE/TOTAL INCOME* VS. DIVIDENDS/
TOTAL INCOME**
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

FEE INCOME/TOTAL INCOME
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

CAPITAL/ASSETS
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

RETURN ON ASSETS*
 FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

SOURCE: CALLAHAN & ASSOCIATE  
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CREDIT UNION ACRONYMS AND GLOSSARY
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ACRONYM FULL NAME DESCRIPTION

5300 5300 Call Report Quarterly financial performance report that all credit unions file with the NCUA.

ACH Automated Clearing House
The electronic clearing and settlement system used for financial transactions by U.S. credit unions, banks, and other 
institutions.

ALM Asset Liability Management Management of a credit union’s balance sheet to minimize interest rate risk.

AME Asset Management Estates
An estate that holds the assets of a failed institution. The NCUA created five AMEs to manage and then liquidate the 
remains of the five corporates — Southwest, Members United, US Central, Constitution, and WesCorp — seized during 
the Great Recession. 

ASI American Share Insurance An alternative cooperative source for insuring member deposits in state-chartered credit unions.

Bridge Corporates
Corporate credit unions that were created by the NCUA to assume operations and transition the corporate credit 
unions out of NCUA conservatorship. 

CCUE Certified Credit Union Executive Course certification offered by the Credit Union Executives Society (CUES).

CECL Current Expected Credit Losses 
A new credit loss accounting standard issued by the Financial Accounting Standards Board on June 16, 2016. CECL 
replaces the Allowance for Loan and Lease Losses (ALLL) accounting standard. 

CLF Central Liquidity Facility
A backup source of liquidity for federally insured credit unions that Congress created in 1979. It is administered 
by the NCUA.

COLI/BOLI
Corporate-Owned Life Insurance/Bank-
Owned Life Insurance

COLI: An investment alternative that allows a corporation to accrue a tax-deferred asset. BOLI: Life insurance in which 
a bank has a financial interest. Both are tax efficient ways to offset the costs of employee benefit programs. 

COSO
Committee of Sponsoring Organizations 
of the Treadway Commission

An initiative established to combat corporate fraud. The committee’s Enterprise Risk Management–Integrated 
Framework is recognized as the leading guidance on ERM.

CRM Customer Relationship Management A tool to better manage members’ use of credit union products and services.

CU Credit Union Not-for-profit institution that provides financial services to member-owners sharing common bonds.

CUES Credit Union Executives Society Dedicated to advancing the professional development of credit union senior management and directors.

CUNA Credit Union National Association A national trade association serving the nation’s credit unions.

CUSO Credit Union Service Organization
Wholly or multi-owned credit union organizations that extend a credit union’s products or services to users beyond its 
own membership. CUSOs also provide scale for credit unions to join resources to access products and services.

EFT Electronic Funds Transfer Funds transferred electronically rather than by paper.

ERM Enterprise Risk Management
A framework that allows credit union management to monitor and assess risk in terms of likelihood and magnitude of 
impact, then determine a response strategy.

ESI Excess Share Insurance
Provides coverage for credit union members’ accounts when their balances exceed the maximum level of coverage 
provided by the credit union’s primary share insurer.

Fannie Mae Federal National Mortgage Association
This government-sponsored enterprise helps ensure there is a reliable and affordable supply of mortgage funds 
throughout the country. 

FCU Federal Credit Union A credit union that is chartered by the federal government.

FDIC Federal Deposit Insurance Corporation
An independent agency created by Congress to preserve and promote public confidence in the U.S. banking system 
by insuring depositors for up to $250,000 per account.

FFIEC
Federal Financial Institutions 
Examination Council

An interagency body empowered to prescribe uniform principles, standards, and report forms for the federal 
examination of financial institutions

FHLB Federal Home Loan Bank System
Founded in 1932, these 12 regional banks are owned by more than 8,000 financial institutions to provide a source of 
long-term, low-cost funding for housing finance and community investment.

FOM Field of Membership The designated membership group within a credit union’s charter.

Freddie Mac 
Federal Home Loan Mortgage 
Corporation 

This government-sponsored enterprise helps ensure there is a reliable and affordable supply of mortgage funds 
throughout the country. 

FTE Full-Time Equivalent
A way to measure employee numbers. FTE employees is calculated as all full-time employees plus 50% of part-
time employees.
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ACRONYM FULL NAME DESCRIPTION

GAC Governmental Affairs Conference CUNA’s annual conference in Washington, DC, with a focus largely on legislative and regulatory issues.

Ginnie Mae
Government National Mortgage 
Association 

This government-sponsored enterprise provides a government guarantee for mortgage-backed securities issued by the 
Federal Housing Administration and the Department of Veterans Affairs.

GSE Government-Sponsored Enterprise A financial services corporation created by Congress to enhance the flow of credit to targeted sectors of the economy.

HMDA Home Mortgage Disclosure Act
1975 legislation requiring the public reporting of residential lending activity to determine if consumers’ needs 
are being met.

Legacy Assets Distressed investment securities held by the AMEs of failed corporate credit unions. 

MBS Mortgage-Backed Security
An asset‐backed security or debt obligation that represents a claim on the cash flows from mortgage loans, most 
commonly on residential property.

MSR Member Service Representative
A front-line credit union staff member whose duties include a range of activities from basic teller transactions to loan 
originations.

NACUSO
National Association of Credit Union 
Service Organizations 

A professional trade association for credit unions and CUSOs.

NACHA
National Automated Clearing House 
Association

NACHA manages the development, administration, and governance of the ACH Network, the backbone for the 
electronic movement of money and data in the United States. 

NAFCU
National Association of Federally-Insured 
Credit Unions

A direct membership trade group committed to advancing the federally insured credit union community.

NASCUS
National Association of State Credit 
Union Supervisors 

Serves the interests of both state-chartered credit unions and the regulators who supervise them.

NCUA National Credit Union Administration The independent federal agency that charters and supervises federal credit unions.

NCUF National Credit Union Foundation
The charitable arm of the U.S. credit union movement, raising funds and making grants in support of the 
movement’s mission. 

NCUSIF
National Credit Union Share 
Insurance Fund

Insures deposits for all federally insured credit unions; backed by the full faith and credit of the U.S. government.

NGN Program NCUA Guaranteed Notes Program 
A program created by the NCUA to provide long-term funding for distressed investment securities from the five failed 
corporate credit unions.

NOL Normal Operating Level
The target level for the NCUSIF’s equity ratio set by the NCUA board to two decimal places between 1.20% 
and 1.50%. 

ODP Overdraft Privilege 
A discretionary service credit unions provide for eligible accounts. It is designed to help guard against having items 
returned by the credit union. 

OTR Overhead Transfer Rate
The percentage of the NCUA’s operating budget that comes from the transfer of funds from the share insurance fund 
for administration and other expenses related to federal share insurance. 

OTTI Other Than Temporary Impairment Denotes when a loss in market value of an investment in debt or equity securities must be written off.

PCA Prompt Corrective Action The NCUA’s capital guidelines designed to ensure safety and soundness within a credit union.

PFI Primary Financial Institution The institution where customers or members conduct most of their financial transactions.

ROA Return on Assets A financial ratio measuring the net income a credit union has generated from its assets.

ROM Return of the Member Index Callahan’s measurement of the membership’s benefit from the usage of the credit union.

TCCUSF
Temporary Corporate Credit Union 
Stabilization Fund

A borrowing facility and assessment authority that segregates costs associated with the corporate credit union system; 
administered by the NCUA.

Sallie Mae SLM Corporation
Chartered as a GSE in 1972 and now privatized, this company is the largest provider of private student loans in the 
United States.

SEG Select Employee Group Defined employer or association that is incorporated into a credit union’s field of membership.

WOCCU World Council of Credit Unions Promotes the sustainable growth and expansion of financial cooperatives worldwide. 
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CONCENTRATION OF CREDIT UNION INVESTMENTS IN CORPORATES BY STATE  
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

CORPORATE CRED
IT UN

ION
S

State
Concentration Of 

Investments In Corporates
Total Corporate 

Investments
Growth Of Corporate 

Investments
Total Investments  

& Cash
Growth Of Total 

Investments & Cash

ALABAMA 9.56% $861,659,790 -5.66% $9,014,672,857 -7.89%
ALASKA 2.42% $36,539,256 97.27% $1,508,225,688 11.65%
ARIZONA 3.88% $193,873,407 -15.10% $4,996,064,943 -4.85%
ARKANSAS 11.24% $83,949,124 -5.77% $746,972,391 -4.02%
CALIFORNIA 2.81% $1,470,236,897 -8.21% $52,279,363,940 -6.72%
COLORADO 5.66% $282,373,444 -5.17% $4,990,816,371 -3.87%
CONNECTICUT 3.63% $129,829,706 -9.91% $3,581,218,130 -2.24%
DELAWARE 7.19% $58,961,186 -24.85% $820,262,504 -6.17%
DISTRICT OF COLUMBIA 2.13% $68,959,197 4.63% $3,235,100,055 2.53%
FLORIDA 7.23% $1,205,255,368 -18.57% $16,673,506,267 -2.20%
GEORGIA 9.14% $501,209,167 -2.26% $5,485,269,491 -6.53%
HAWAII 4.20% $210,273,329 -9.67% $5,004,079,224 -4.72%
IDAHO 8.47% $91,017,327 16.22% $1,074,569,862 32.91%
ILLINOIS 4.07% $517,831,192 -3.88% $12,723,397,526 -0.95%
INDIANA 6.81% $391,952,015 15.47% $5,753,496,095 -5.06%
IOWA 2.04% $49,860,169 1.18% $2,449,064,053 -6.31%
KANSAS 11.40% $224,984,703 -11.18% $1,974,398,042 -10.90%
KENTUCKY 20.34% $459,776,549 29.92% $2,260,813,930 -1.56%
LOUISIANA 11.47% $312,544,089 6.11% $2,724,489,070 -6.48%
MAINE 11.54% $174,073,111 -7.42% $1,507,798,810 -2.41%
MARYLAND 3.13% $179,605,098 -15.91% $5,746,111,296 -4.65%
MASSACHUSETTS 5.22% $365,985,350 -2.29% $7,016,920,505 -11.33%
MICHIGAN 7.67% $1,265,611,792 -2.91% $16,500,246,280 -4.75%
MINNESOTA 4.90% $256,058,711 -7.06% $5,226,568,801 -5.68%
MISSISSIPPI 12.72% $206,482,063 -40.22% $1,623,829,148 -17.24%
MISSOURI 4.78% $136,059,354 -9.55% $2,844,582,047 -6.27%
MONTANA 8.95% $150,458,466 -2.36% $1,680,924,488 -5.40%
NEBRASKA 10.16% $92,646,824 6.53% $911,764,851 -6.17%
NEVADA 6.03% $102,966,873 -36.97% $1,708,491,340 -6.93%
NEW HAMPSHIRE 12.29% $136,596,640 27.87% $1,111,449,007 1.91%
NEW JERSEY 8.23% $406,257,251 -0.31% $4,934,022,980 -2.83%
NEW MEXICO 3.42% $95,583,588 -4.02% $2,797,537,259 -0.43%
NEW YORK 3.09% $791,813,265 -4.45% $25,646,084,767 -0.47%
NORTH CAROLINA 3.25% $585,112,022 0.41% $17,981,338,053 0.85%
NORTH DAKOTA 0.25% $2,255,111 9.01% $920,420,165 2.85%
OHIO 10.76% $820,402,964 6.22% $7,623,299,230 -1.12%
OKLAHOMA 4.00% $147,994,518 -0.34% $3,700,534,038 -2.70%
OREGON 6.09% $299,522,061 -3.74% $4,921,402,657 0.35%
PENNSYLVANIA 10.39% $1,454,197,743 4.08% $13,993,155,693 -1.90%
RHODE ISLAND 4.77% $42,898,526 3.62% $898,670,562 -0.99%
SOUTH CAROLINA 14.36% $415,619,963 -11.17% $2,894,116,246 -7.00%
SOUTH DAKOTA 10.09% $80,678,900 -17.10% $799,753,907 -5.33%
TENNESSEE 15.90% $750,770,812 -11.27% $4,721,643,906 -7.98%
TEXAS 6.53% $1,409,342,739 -18.46% $21,567,864,903 -7.33%
UTAH 7.30% $293,711,631 16.22% $4,025,325,046 -6.97%
VERMONT 6.86% $50,769,268 -21.63% $739,965,247 -3.25%
VIRGINIA 1.46% $442,159,633 -1.04% $30,217,860,004 -3.15%
WASHINGTON 2.57% $299,426,323 -2.87% $11,649,878,216 6.44%
WEST VIRGINIA 9.13% $116,641,898 -28.33% $1,277,217,164 -4.50%
WISCONSIN 27.60% $1,436,662,126 29.14% $5,204,796,978 0.77%
WYOMING 15.07% $75,040,861 -3.09% $498,066,862 -8.56%

TOTAL VALUE 5.78% $20,255,395,638 -5.38% $350,555,292,431 -4.12%
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CORPORATE CRED
IT UN

ION
S

CORPORATE CREDIT UNION CONTACT INFORMATION

ALLOYA CORPORATE FEDERAL 
CREDIT UNION 
Todd Adams, CEO

184 Suman Blvd., Ste. 400

Naperville, IL 60563

P: (800) 342-4328

Toll Free: (800) 782-2431

F: (630) 276-2626
www.alloyacorp.org

CATALYST CORPORATE 
FEDERAL CREDIT UNION
Bruce Fox, President/CEO

6801 Parkwood Blvd.

Plano, TX 75024-7198

P: (214) 703-7500

Toll Free: (800) 442-5763

F: (214) 703-7906
www.catalystcorp.org

CORPORATE AMERICA CREDIT UNION
Pete Pritts, President/CEO

4365 Crescent Rd.

Irondale, AL 35210-1774

P: (205) 313-4300 

Toll Free: (800) 292-6242 

F: (205) 313-3260
www.corpam.org

CORPORATE CENTRAL CREDIT UNION
Christopher Felton, President/CEO

6262 S. Lowell Pl.

Muskego, WI 53150-3062

P: (414) 425-5555 

Toll Free: (800) 242-4747 

F: (414) 427-3700
www.corpcu.com

CORPORATE ONE FEDERAL CREDIT UNION
Melissa Ashley, President/CEO

8700 Orion Pl.

Columbus, OH 43240-2078 

P: (614) 825-9200 

Toll Free: (866) 692-6771 

F: (614) 825-9201
www.corporateone.coop

EASTERN CORPORATE FEDERAL 
CREDIT UNION (EASCORP)
Jane C. Melchionda, President/CEO

35 Corporate Dr., Ste. 300

Burlington, MA 01803-4223 

P: (781) 933-9950 

Toll Free: (800) 428-1144 

F: (781) 505-9824
www.eascorp.org

VIZO FINANCIAL CORPORATE 
CREDIT UNION
David W. Brehmer, President  

Jay Murray, CEO

7900 Triad Center Dr., Ste. 410,

Greensboro, NC 27409-9088 

P: (336) 299-6286 

Toll Free: (800) 585-4317 

F: (336) 299-7842
www.vfccu.org

MILLENNIUM CORPORATE CREDIT UNION
Larry Eisenhauer, President/CEO

8615 W. Frazier Ln.

Wichita, KS 67212-3645

P: (316) 721-2600 

Toll Free: (800) 721-2677 

F: (316) 722-2025
www.millenniumcorporate.org

LOUISIANA CORPORATE CREDIT UNION
David Savoie, President/CEO

3500 N. Causeway Blvd., Ste. 1510

Metairie, LA 70002-3526 

P: (504) 838-8250 

Toll Free: (800) 421-7030 

F: (504) 838-8822
www.lacorp.com

TRICORP FEDERAL CREDIT UNION
Stephen A. Roy, President/CEO

2 Ledgeview Dr. 

Westbrook, ME 04092-3939

P: (207) 761-0774 

Toll Free: (800) 346-1936 

F: (207) 761-0873 
www.tricorp.org

VOLUNTEER CORPORATE CREDIT UNION 
Jeffrey W. Merry, President/CEO 

2460 Atrium Way

Nashville, TN 37214-5102

P: (615) 232-7900 

Toll Free: (800) 470-3444 

F: (615) 232-7999
www.volcorp.org
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LEADERS IN CUSO INVESTMENTS/LOANS
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

CUSOs

Rk. Name St.
Investments & Loans  

In CUSOs
Investments  

In CUSOs
Loans  

To CUSOs
Total 

Assets

1 STATE EMPLOYEES' NC $332,300,165 $332,300,165 $0 $38,812,319,461
2 BETHPAGE NY $257,309,206 $189,009,206 $68,300,000 $8,400,746,931
3 UNIVERSITY OF IOWA COMMUNITY IA $124,160,848 $4,160,848 $120,000,000 $5,377,351,126
4 NAVY VA $101,697,309 $101,697,309 $0 $96,962,446,018
5 SERVICE NH $93,831,104 $629,438 $93,201,666 $3,502,272,800

6 CREDIT UNION OF TEXAS TX $78,157,846 $72,657,346 $5,500,500 $1,417,275,989
7 STATE EMPLOYEES NY $53,956,747 $29,956,747 $24,000,000 $3,755,479,304
8 MERIWEST CA $53,308,781 $31,891,744 $21,417,037 $1,617,798,786
9 WRIGHT-PATT OH $52,192,831 $47,048,549 $5,144,282 $4,429,115,214

10 PENTAGON VA $51,653,528 $51,653,528 $0 $24,484,750,927

11 SUNCOAST FL $50,331,467 $50,331,467 $0 $9,292,179,774
12 SECURITY SERVICE TX $41,232,777 $41,232,777 $0 $9,539,381,253
13 WESCOM CA $40,271,150 $40,271,150 $0 $3,478,388,201
14 EDUCATORS WI $37,481,536 $308,757 $37,172,779 $1,993,670,393
15 ESL NY $36,639,640 $33,339,640 $3,300,000 $6,204,535,651

16 VELOCITY TX $35,472,334 $472,334 $35,000,000 $839,665,434
17 CAP COM NY $35,305,636 $32,805,334 $2,500,302 $1,751,980,469
18 KINECTA CA $31,137,118 $31,137,118 $0 $4,436,242,993
19 DESERT FINANCIAL AZ $29,154,331 $29,154,331 $0 $4,507,980,329
20 BELLCO CO $29,124,963 $12,087,463 $17,037,500 $4,517,595,714

21 NORTHWEST VA $26,517,879 $26,517,879 $0 $3,412,424,286
22 ALLEGACY NC $24,675,609 $24,675,609 $0 $1,470,432,581
23 COMMUNITYAMERICA KS $24,234,636 $14,234,642 $9,999,994 $2,686,627,768
24 SALAL WA $23,874,882 $23,874,882 $0 $656,178,771
25 AFFINITY NJ $23,721,839 $23,721,839 $0 $3,385,817,436

26 RANDOLPH-BROOKS TX $23,198,057 $17,981,390 $5,216,667 $9,275,909,828
27 MAX AL $22,838,955 $1,259,079 $21,579,876 $1,365,063,060
28 ARIZONA AZ $22,048,411 $18,555,099 $3,493,312 $1,602,430,320
29 TEACHERS IN $20,819,927 $20,819,927 $0 $3,171,994,317
30 TRUMARK FINANCIAL PA $20,530,219 $20,530,219 $0 $2,181,521,629

31 SILVER STATE SCHOOLS NV $20,397,953 $10,397,953 $10,000,000 $767,633,250
32 FIRST TECH CA $19,750,178 $19,750,178 $0 $12,179,507,571
33 OREGON COMMUNITY OR $19,343,357 $1,669,996 $17,673,361 $1,708,440,591
34 COMMUNITY CHOICE MI $19,274,401 $15,125,358 $4,149,043 $1,077,155,449
35 AMERICAN HERITAGE PA $18,371,918 $4,618,918 $13,753,000 $2,410,945,481

36 UNITED NATIONS NY $17,628,187 $17,628,187 $0 $5,446,484,924
37 UNIFY FINANCIAL CA $17,258,707 $17,258,707 $0 $3,023,881,938
38 VYSTAR FL $16,258,526 $16,258,526 $0 $8,284,203,778
39 ALOHA PACIFIC HI $15,594,695 $11,594,695 $4,000,000 $868,872,144
40 NASSAU EDUCATORS NY $15,088,996 $2,243,753 $12,845,243 $3,153,658,182

41 HARBORSTONE WA $14,969,707 $3,361,695 $11,608,012 $1,335,183,050
42 KERN SCHOOLS CA $14,916,084 $9,916,084 $5,000,000 $1,547,373,466
43 BECU WA $14,677,780 $14,309,058 $368,722 $19,601,489,460
44 NUSENDA NM $14,437,330 $14,437,330 $0 $2,268,469,950
45 LAKE TRUST MI $14,114,722 $12,576,701 $1,538,021 $1,860,352,441

46 ADVANCIAL TX $13,876,629 $9,876,629 $4,000,000 $1,617,259,288
47 DELTA COMMUNITY GA $13,793,566 $13,793,566 $0 $5,756,302,878
48 BLUE WY $13,730,518 $11,730,518 $2,000,000 $1,060,016,628
49 CANVAS CO $13,421,692 $10,421,692 $3,000,000 $2,432,585,159
50 TECHNOLOGY CA $13,360,323 $13,360,323 $0 $2,735,042,383
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MARK A. TREICHEL, Executive Director 

Office of the Executive Director

P: (703) 518-6320
oedmail@ncua.gov

MICHAEL MCKENNA, General Counsel

Office of the General Counsel

P: (703) 518-6540
ogcmail@ncua.gov

JAMES HAGEN, Inspector General

Office of Inspector General

P: (703) 518-6350
oigmail@ncua.gov

RENDELL L. JONES, Chief Financial Officer

Office of Chief Financial Officer

P: (703) 518-6570
ocfomail@ncua.gov

ROBERT FOSTER, Chief Information Officer

Office of Chief Information Officer

P: (703) 518-6440
ociomail@ncua.gov

SCOTT HUNT, Director

National Examinations and Supervision

P: (703) 518-6640
onesmail@ncua.gov 

KELLY LAY, Director

Office of Business Innovation  

P: (703) 518-6313 
klay@ncua.gov

NATIONAL CREDIT UNION ADMINISTRATION CONTACT INFORMATION

MAIN
1775 Duke St., Alexandria, VA 22314-3428 | P: (703) 518-6300 | www.ncua.gov

Matthew J. Bilouris, Director 

Office of Consumer Protection 

P: (703) 518-1140 
ocpmail@ncua.gov

KELLY GIBBS, Director

Office of Continuity and Security Management 

P: (703) 518-1140 

ocpmail@ncua.gov 

MARTHA NINICHUK, Director

Office of Credit Union Resources 

and Expansion

P: (703) 518-6610
curemail @ncua.gov

LARRY FAZIO, Director

Office of Examination & Insurance

P: (703) 518-6360
eimail@ncua.gov

TOWANDA BROOKS, Director

Office of Human Resources

P: (703) 518-6510
ohrmail@ncua.gov

MONICA HUGHES DAVY, Director

Office of Minority and Women Inclusion

P: (703) 518-1650
omwimail@ncua.gov

EASTERN REGION
JANE WALTERS, Regional Director
1900 Duke St., Ste. 300
Alexandria, VA 22314

P:(703) 519-4600 | | F:(703) 519-4620
EasternMail@ncua.gov

CT, DE, DC, ME, MD, MA, MI, NH, NJ, NY, 
OH, PA, RI, VT, VA, WV

SOUTHERN REGION
KEITH MORTON, Regional Director
4807 Spicewood Springs Rd., Ste. 5200
Austin, TX 78759

P: (512) 342-5600 | | F: (512) 342-5620
SouthernMail@ncua.gov

AL, AR, FL, GA, IN, KT, LA, MS, NC, OK, 
PR, SC, TN, TX, VI

WESTERN REGION
CHERIE FREED, Regional Director
1230 West Washington St., Ste. 301
Tempe, AZ 85281

P: (602) 302-6000 | | F: (602) 302-6024
WesternMail@ncua.gov

AK, AZ, CA, CO, GU, HI, ID, IL, IA, KS, 
MN, MO, MT, NE, NV, NM, ND, OR, SD, 
UT, WA, WI, WY

NCUA PERSONNEL
RODNEY E. HOOD, Chairman

J. OWEN COLE JR., Chief of Staff

J. MARK MCWATTERS, Board Member

TODD M. HARPER, Board Member

P: (703) 518-6300 | | F: (703) 518-6660
boardmail@ncua.gov

NCUA Regions MAP KEY  Eastern Region  Southern Region  Western Region

Eastern Region

Southern Region

Western Region

also includes U.S. 
Virgin Islands and 
Puerto Rico

also includes Guam

Austin

Tempe

Alexandria
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NATIONAL ASSOCIATION OF STATE CREDIT 
UNION SUPERVISORS (NASCUS)
LUCY ITO, PRESIDENT/CEO
1655 North Fort Myer Dr., Ste. 650
Arlington, VA 22209 

P: (703) 528-8351 | F: (703) 528-3248
offices@nascus.org 

www.nascus.org

ALABAMA
SARAH H. MOORE, ADMINISTRATOR
Alabama Credit Union Administration

100 N. Union St., Ste. 650
Montgomery, AL 36104 

P: (334) 353-5770 | F: (334) 353-5795
sarah.moore@acua.alabama.gov 

www.acua.alabama.gov

ALASKA
PATRICE WALSH, ACTING DIRECTOR 
BARBARA REID, LICENSING CHIEF
Division of Banking and Securities

P.O. Box 110807
Juneau, AK 99811

P: (907) 465-2521 | F: (907) 465-1230
dbsc@alaska.gov 

www.commerce.alaska.gov

ARIZONA
BOB CHARLTON, SUPERINTENDENT OF 
FINANCIAL INSTITUTIONS 
MARIE CORRAL, FINANCIAL INSTITUTIONS 
MANAGER, CREDIT UNION DIVISION
Department of Financial Institutions

100 N. 15th Ave., Ste. 261
Phoenix, AZ 85018

P: (602) 771-2800 | F: (602) 381-1225
tsmull@azdfi.gov 

www.azdfi.gov

ARKANSAS
CANDACE A. FRANKS, BANK COMMISSIONER
JOHN W. AHLEN, IV, DEPUTY BANK 
COMMISSIONER
Arkansas State Bank Department

400 Harden Rd., Ste. 100
Little Rock, AR 72211

P: (501) 324-9019 | F: (501) 324-9028 
asbd@banking.state.ar.us 

www.banking.arkansas.gov

CALIFORNIA
JAN LYNN OWEN, COMMISSIONER OF 
DEPARTMENT OF BUSINESS OVERSIGHT
CAITLIN SANFORD, DEPUTY COMMISSIONER 
FOR CREDIT UNIONS
Department of Business Oversight

300 S. Spring St., Ste. 15513
Los Angeles, CA 90013

P: (213) 897-2085 | F: (213) 897-8860
ask.dbo@dbo.ca.gov

www.dbo.ca.gov

COLORADO
MARK VALENTE, ACTING COMMISSIONER OF 
FINANCIAL SERVICES
Division of Financial Services

1560 Broadway, Ste. 950
Denver, CO 80202 

P: (303) 894-2336 | F: (303) 894-7886 
dora_financialservices_website@state.co.us

www.dora.state.co.us/financial-services

CONNECTICUT
JORGE PEREZ, COMMISSIONER
MARY ELLEN O’NEILL, DIRECTOR, FINANCIAL 
INSTITUTION DIVISION
Department of Banking

260 Constitution Plaza
Hartford, CT 06103

P: (860) 240-8299 | F: (860) 240-8178 
mary.oneill@ct.gov 

www.ct.gov/dob/site/default.asp 

DISTRICT OF COLUMBIA
STEPHEN C. TAYLOR, COMMISSIONER
Department of Insurance, Securities  
and Banking

1050 1st St., NE, Ste. 801
Washington, DC 20002

P: (202) 727-8000 | F: (202) 535-1196 
disb@dc.gov

www.disb.dc.gov

FLORIDA
RONALD L. RUBIN, COMMISSIONER
PAMELA P. EPTING, DEPUTY COMISSIONER
Office of Financial Regulation

200 E. Gaines St.
Tallahassee, FL 32399

P: (850) 410-9800 | F: (850) 410-9548 
ofr_oig@flofr.com

www.flofr.com

GEORGIA
KEVIN B. HANGLER, COMMISSIONER
STEVE PLEGER, SENIOR DEPUTY 
COMMISSIONER
Department of Banking & Finance

2990 Brandywine Rd., Ste. 200
Atlanta, GA 30341

P: (770) 986-1633 | F: (770) 986-1654/1655 
khagler@dbf.state.ga.us, spleger@dbf.state.
ga.us

www.dbf.georgia.gov

HAWAII
CATHERINE P. AWAKUNI COLÓN, DIRECTOR, 
DEPARTMENT OF COMMERCE AND 
CONSUMER AFFAIRS
Department of Commerce & Consumer Affairs, 
Division of Financial Institutions

335 Merchant St., Rm. 221
Honolulu, HI 96813

P: (808) 586-2820 | F: (808) 586-2818 
dfi@dcca.hawaii.gov 

www.hawaii.gov/dcca/areas/dfi

IDAHO
MARY E. HUGHES, ACTING DIRECTOR
BRAD BERGQUIST, FINANCIAL INSTITUTIONS 
BUREAU CHIEF
Department of Finance

800 Park Blvd., Ste. 200
Boise, ID 83712

P: (208) 332-8000 | F: (208) 332-8099 
finance@finance.idaho.gov

www.finance.idaho.gov

ILLINOIS
DEBORAH HAGAN, ACTING SECRETARY
Department of Financial and  
Professional Regulation

320 W. Washington, 3rd Floor
Springfield, IL 62786

P: (217) 785-0820 | F: (217) 557-8461 
fpr.creditunion@illinois.gov

www.idfpr.com/dfi/cud/cud_main.asp

INDIANA
GINA WILLIAMS, DEPUTY DIRECTOR
TROY POGUE, SUPERVISOR
Department of Financial Institutions

30 S. Meridian St., Ste. 300
Indianapolis, IN 46204

P: (317) 232-3955 | F: (317) 232-7655 
gwilliams@dfi.in.gov

www.in.gov/dfi

IOWA
KATIE AVERILL, SUPERINTENDENT OF  
CREDIT UNIONS
Iowa Division of Credit Unions

200 E. Grand Ave., Ste. 370
Des Moines, IA 50309

P: (515) 725-0505 | F: (515) 725-0519 
katie.averill@iowa.gov 

creditunions.iowa.gov/

KANSAS
JEREL WRIGHT, ADMINISTRATOR
Department of Credit Unions

700 SW Jackson St., Ste. 803
Topeka, KS 66603

P: (785) 296-3021 | F: (785) 296-6830
kdcu.office@ks.gov

www.kdcu.ks.gov

STATE SUPERVISORS CONTACT INFORMATION
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MICHIGAN
ANITA G. FOX, DIRECTOR OF THE 
DEPARTMENT OF INSURANCE AND 
FINANCIAL SERVICES
DENICE SCHULTHEISS, DIRECTOR OF OFFICE 
OF CREDIT UNIONS
Office of Financial and Insurance Regulation

P.O. Box 30220
Lansing, MI 48909

P: (517) 284-8800 | F: (517) 335-0908 
difs-info@michigan.gov

www.michigan.gov/ofir

MINNESOTA
STEVE KELLY, COMMISSIONER OF THE 
DEPARTMENT OF COMMERCE

ANNE O’CONNOR, DEPUTY COMMISSIONER
Minnesota Department of Commerce, Financial 
Institutions Division

85 7th Pl., E., Ste. 280
St. Paul, MN 55101

P: (651) 539-1500 | F: (651) 539-8591 
commerce.commissioner@state.mn.us

www.mn.gov/commerce

MISSISSIPPI
CHARLOTTE CORLEY, COMMISSIONER
ROSHUNDA KELLY, DEPUTY COMMISSIONER
Department of Banking and Consumer Finance

P.O. Box 23729
Jackson, MS 39225

P: (601) 321-6901 | F: (601) 321-6933 
charlotte.corley@dbcf.ms.gov

www.dbcf.state.ms.us

MISSOURI
KENNETH J. BONNOT, DIRECTOR
Division of Credit Unions

P.O. Box 1607
Jefferson City, MO 65102

P: (573) 751-3419 | F: (573) 751-6834 
cu@cu.mo.gov

www.cu.mo.gov

MONTANA
MELANIE G. HALL, COMMISSIONER
Division of Banking and Financial Institutions

P.O. Box 200546
Helena, MT 59620

P: (406) 841-2920 | F: (406) 841-2930 
banking@mt.gov 

www.banking.mt.gov

NEBRASKA
MARK QUANDAHL, DIRECTOR

KELLY LAMMERS, DEPUTY DIRECTOR OF 
FINANCIAL INSTITUTIONS
Department of Banking and Finance

1230 O St., Ste. 400
Lincoln, NE 68508

P: (402) 471-2171 | F: (402) 471-3062 
mark.quandahl@nebraska.gov

www.ndbf.ne.gov

NEVADA
GEORGE BURNS, COMMISSIONER 

RICKISHA HIGHTOWER, DEPUTY 
COMMISSIONER
Office of the Commissioner

3300 W. Sahara Ave., Ste. 250
Las Vegas, NV 89102 

P: (702) 486-4120 | F: (702) 486-4563 
fidmaster@fid.state.nv.us

www.fid.state.nv.us

NEW HAMPSHIRE
GERALD LITTLE, COMMISSIONER 

EMELIA GALDIERI, DEPUTY BANK 
COMMISSIONER
New Hampshire Banking Department

53 Regional Dr., Ste. 200
Concord, NH 03301

P: (603) 271-3561 | F: (603) 271-1090 
nhbd@banking.state.nh.us

www.nh.gov/banking

NEW JERSEY
MARLENE CARIDE, COMMISSIONER
Department of Banking and Insurance

P.O. Box 325, 20 W. State St.
Trenton, NJ 08625

P: (609) 292-5360 | F: (973) 648-5461 
commissioner@dobi.state.nj.us

www.state.nj.us/dobi

NEW MEXICO
DAVID GEE, CREDIT UNION ADMINISTRATOR
Financial Institutions Division

2550 Cerillos Rd., 3rd Fl.
Santa Fe, NM 87505

P: (505) 476-4500 | F: (505) 476-4670 
david.gee@state.nm.us

www.rld.state.nm.us/financialinstitutions/

NEW YORK
LINDA A. LACEWELL, SUPERINTENDENT OF 
FINANCIAL SERVCIES 
New York State Department of  
Financial Services

1 State St.
New York, NY 10004

P: (212) 480-6400 | F: (212) 709-1524 
comments@dfs.ny.gov

www.dfs.ny.gov

NORTH CAROLINA
ROSE H. CONNER, ADMINISTRATOR
Credit Union Division

205 W. Millbrook Rd., Ste. 105
Raleigh, NC 27609

P: (919) 571-4888 | F: (919) 420-7919 
rconner@nccud.org

www.nccud.org

KENTUCKY
CHARLES A. VICE, COMMISSIONER
KEVIN MAGUIRE, CREDIT UNION BRANCH 
MANAGER
Department of Financial Institutions

1025 Capital Center Dr., Ste. 200
Frankfort, KY 40601 

P: (502) 573-3390 | F: (502) 573-8787
kfi@ky.gov 

www.kfi.ky.gov

LOUISIANA
JOHN P. DUCREST, COMMISSIONER
SIDNEY SEYMOUR, CHIEF EXAMINER
Office of Financial Institutions

P.O. Box 94095
Baton Rouge, LA 70804

P: (225) 925-4660 | F: (225) 925-4548 
ofila@ofi.la.gov

www.ofi.state.la.us

MAINE
LLOYD P. LAFOUNTAIN III, SUPERINTENDENT 
OF THE BUREAU OF FINANCIAL INSTITUTIONS
Department of Professional & Financial 
Regulation, Bureau of Financial Institutions

36 State House Station
Augusta, ME 04333

P: (207) 624-8570 | F: (207) 624-8590 
bfi.info@maine.gov 

www.maine.gov/pfr/financialinstitutions

MARYLAND
ANTONIO P. SALAZAR, COMMISSIONER
JOSEPH ROONEY, ASSISTANT 
COMMISSIONER, ADMINISTRATION
Office of the Commissioner of  
Financial Regulation

500 N. Calvert St., Ste. 402
Baltimore, MD 21202

P: (410) 230-6100 | F: (410) 333-0475 
joseph.rooney@maryland.gov

www.dllr.state.md.us/finance 

MASSACHUSETTS
TERRENCE A. MCGINNIS, COMMISSIONER
JAY P. BIENVENU, DEPUTY COMMISSIONER, 
FINANCIAL INSTITUTION SUPERVISION
Massachusetts Division of Bank

1000 Washington St., 10th Fl.
Boston, MA 02118

P: (617) 956-1500 | F: (617) 956-1599 
terrence.mcginnis@state.ma.us

www.mass.gov/dob
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NORTH DAKOTA
LISE KRUSE, COMMISSIONER 
Department of Financial Institutions

2000 Schafer St., Ste. G
Bismarck, ND 58501 

P: (701) 328-9933 | F: (701) 328-9955 
dfi@nd.gov 

www.state.nd.us/dfi

OHIO
KEVIN R. ALLARD, SUPERINTENDENT 
ROBERT RUTKOWSKI, DEPUTY 
SUPERINTENDENT
Department of Commerce, Division of  
Financial Institutions

77 S. High St., 21st Fl.
Columbus, OH 43215

P: (614) 728-8400 | F: (614) 728-9029 
web.dfi@com.ohio.gov 

www.com.ohio.gov/fiin/

OKLAHOMA
MICK THOMPSON, COMMISSIONER 
DUDLEY GILBERT, DEPUTY COMMISSIONER
Oklahoma State Banking Department

2900 N. Lincoln Blvd.
Oklahoma City, OK 73105

P: (405) 521-2782 | F: (405) 522-2993 
mick.thompson@banking.ok.gov

www.ok.gov/banking/

OREGON
JANET POWELL, SUPERVISING EXAMINER 
FOR CREDIT UNIONS
Department of Consumer and Business 
Services, Division of Finance and Corporate 
Securities

350 Winter St., NE, Room 410
Salem, OR 97301

P: (503) 947-7980 | F: (503) 378-4351 
dcbs.dfcsmail@state.or.us

www.dfr.oregon.gov

PENNSYLVANIA
ROBIN L. WIESSMANN, SECRETARY OF 
BANKING AND SECURITIES
Pennsylvania Department of Banking

17 N. 2nd St., 13th Fl.
Harrisburg, PA 17101

P: (717) 787-7333 | F: (717) 787-8773 
tblase@pa.gov

www.dobs.pa.gov

PUERTO RICO
GEORGE JOYNER, COMISSIONER 
Office of the Commissioner of Financial 
Institutions of Puerto Rico

P.O. Box 11855
San Juan, PR 00919

P: (787) 622-0957 | F: (787) 622-0979 
samuelr@ocif.pr.gov

www.ocif.gobierno.pr

RHODE ISLAND
LIZ TANNER, DIRECTOR
BRIAN J. RIGGS, ASSISTANT DIRECTOR 
FINANCIAL & CONTRACT MANAGEMENT
Department of Business Regulation, Banking 
Regulation Division

1511 Pontiac Ave.
Cranston, RI 02920 

P: (401) 462-9500 | F: (401) 462-9532 
dbr.bankinquiry@dbr.ri.gov

www.dbr.state.ri.us

SOUTH CAROLINA
RICHARD H. GREEN, COMMISSIONER  
OF BANKING
KATHY L. BICKHAM, ASSISTANT 
COMMISSIONER OF BANKING
State Board of Financial Institutions

1205 Pendleton St., Ste. 305
Columbia, SC 29201 

P: (803) 734-2001 | F: (803) 734-2013 
contact@banking.sc.gov

www.banking.sc.gov

TENNESSEE
GREG GONZALES, COMMISSIONER OF 
FINANCIAL INSTITUTIONS
TINA G. MILLER, ASSISTANT COMMISSIONER 
Department of Financial Institutions

Tennessee Tower, 26th Fl. 
312 Rosa L. Parks Ave.
Nashville, TN 37243

P: (615) 741-2236 | F: (615) 741-2883 
TDFI.Contact@tn.gov

www.tennessee.gov/tdfi/

TEXAS
HAROLD E. FEENEY, COMMISSIONER
Credit Union Department

914 E. Anderson Ln.
Austin, TX 78752

P: (512) 837-9236 | F: (512) 832-0278 
cudmail@cud.texas.gov

www.cud.texas.gov

UTAH
G. EDWARD LEARY, COMMISSIONER 
FINANCIAL INSTITUTIONS 
RILEY J. BERGSTEDT, SUPERVISOR OF 
CREDIT UNIONS
Department of Financial Institutions

P.O. Box 146800
Salt Lake City, UT 84114 

P: (801) 538-8830 | F: (801) 538-8894 
dfi@utah.gov

www.dfi.utah.gov

STATE SUPERVISORS CONTACT INFORMATION

VERMONT
MICHAEL PIECIAK, COMMISSIONER  
OF BANKING
MOLLY DILLON, DEPUTY COMMISSIONER
Department of Financial Regulation

89 Main St.
Montpelier, VT 05620-3101 

P: (802) 828-3301 | F: (802) 828-1477 
dfr.bnkconsumer@state.vt.us

www.dfr.vermont.gov

VIRGINIA
E. JOSEPH FACE, JR., COMMISSIONER 
ROBERT W. HUGHES, DEPUTY 
COMMISSIONER, DEPOSITORY SUPERVISION
State Corporation Commission, Bureau of 
Financial Institutions

P.O. Box 640
Richmond, VA 23218

P: (804) 371-9657 | F: (804) 371-9416 
bfiquestions@scc.virginia.gov 

www.scc.virginia.gov/bfi/

WASHINGTON
GLORIA PAPIEZ, AGENCY DIRECTOR
AMY HUNTER, DIRECTOR OF CREDIT UNIONS
Department of Financial Institutions, Division  
of Credit Unions

P.O. Box 41200
Olympia, WA 98504

P: (360) 902-8701 | F: (360) 704-6778 
dcu@dfi.wa.gov

www.dfi.wa.gov/credit-unions

WEST VIRGINIA
DAWN E. HOLSTEIN, COMMISSIONER
MARTIN GRIMM, DIRECTOR OF DEPOSITORY 
INSTITUTIONS
West Virginia Division of Financial Institutions

900 Pennsylvania Ave., Ste. 306
Charleston, WV 25302

P: (304) 558-2294 | F: (304) 558-0442
dholstein@wvdob.org

www.dfi.wv.gov

WISCONSIN
KIM SANTOS, DIRECTOR, OFFICE OF  
CREDIT UNIONS
Office of Credit Unions

4822 Madison Yards Way, North Tower
Madison, WI 53705

P: (608) 261-9543 | F: (608) 267-0479 
dfisecretary@wisconsin.gov

www.wdfi.org/fi/cu/
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CREDIT UNION LEAGUE OF CONNECTICUT
JILL NOWACKI, PRESIDENT/CEO
1064 E. Main St., Ste. 201 
Meriden, CT 06450
P: (203) 265-5657 | F: (203) 284-8194 
www.culct.coop

CREDIT UNION ASSN. OF THE DAKOTAS
* REPRESENTS NORTH DAKOTA AND 
SOUTH DAKOTA CREDIT UNIONS.

JEFF OLSEN, PRESIDENT/CEO
2005 N. Kavaney Dr. 
Bismarck, ND 58501 
P: (701) 258-5760 | F: (701) 258-7794 
www.cuad.coop

GEORGIA CREDIT UNION AFFILIATES
MICHAEL J. MERCER, PRESIDENT/CEO
6705 Sugarloaf Pkwy., Ste. 200 
Duluth, GA 30097
P: (770) 476-9625 | F: (770) 497-9534 
www.gcua.org

ALASKA CREDIT UNION LEAGUE
DAN MCCUE, PRESIDENT/CHAIR
P.O. Box 196613 
Anchorage, AK 99519
P: (907) 786-2807
www.alaskacreditunions.org

CALIFORNIA AND NEVADA 
CREDIT UNION LEAGUES
DIANA DYKSTRA, PRESIDENT/CEO
2855 E. Guasti Rd., Ste. 600 
Ontario, CA 91761
P: (909) 212-6000 | F: (909) 390-3085
www.ccul.org

CAROLINAS CREDIT UNION LEAGUE *
* REPRESENTS NORTH CAROLINA AND 
SOUTH CAROLINA CREDIT UNIONS.

DAN SCHLINE, PRESIDENT/CEO
1000 Saint Albans Dr., Ste. 325 
Raleigh, NC 27609
P: (800) 822-8859 | F: (800) 525-7087 
www.carolinasleague.org

COOPERATIVE CREDIT UNION ASSN.*
*REPRESENTS MASSACHUSETTS, 
NEW HAMPSHIRE, RHODE ISLAND, 
AND DELAWARE CREDIT UNIONS.

RONALD MCLEAN, PRESIDENT/CEO
845 Donald Lynch Blvd. 
Marlborough, MA 01752
P: (508) 481-6755 | F: (508) 481-3586 
www.ccuassociation.org

CORNERSTONE CREDIT UNION LEAGUE
*REPRESENTS ARKANSAS, OKLAHOMA, 
AND TEXAS CREDIT UNIONS.

CAROLINE WILLARD, PRESIDENT/CEO
6801 Parkwood Blvd., Ste. 300 
Plano, TX 75024
P: (800) 442-5762
www.cornerstoneleague.coop

MULTI-STATE CREDIT UNION LEAGUES AND ASSOCIATIONS

CALIFORNIA AND NEVADA CREDIT UNION LEAGUE
CAROLINAS CU LEAGUE: NORTH CAROLINA & SOUTH CAROLINA
COOPERATIVE CREDIT UNION ASSOCIATION: MASSACHUSETTS, 
NEW HAMPSHIRE, RHODE ISLAND, & DELAWARE 
CORNERSTONE CREDIT UNION LEAGUE: ARKANSAS, OKALAHOMA, & TEXAS
CU ASSOCIATION OF THE DAKOTAS: NORTH DAKOTA & SOUTH DAKOTA

HEARTLAND CREDIT UNION ASSOCIATION: KANSAS & MISSOURI
LEAGUE OF SOUTHEASTERN CUS & AFFILIATES: ALABAMA & FLORIDA
MARYLAND & DISTRICT OF COLUMBIA CU ASSOCIATION
MOUNTAIN WEST CU ASSOCATION: ARIZONA, COLORADO, & WYOMING
NORTHWEST CU ASSOCATION: OREGON, WASHINGTON, & IDAHO
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STATE LEAGUES AND ASSOCIATIONS CONTACT INFORMATION
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HAWAII CREDIT UNION LEAGUE
DENNIS TANIMOTO, PRESIDENT/CEO
1654 S. King St. 
Honolulu, HI 96826
P:(808) 941-0556 | F: (808) 945-0019 
www.hcul.org

ILLINOIS CREDIT UNION LEAGUE
TOM KANE, PRESIDENT/CEO
1807 W. Diehl Rd. 
Naperville, IL 60566
P: (630) 983-3400 | F: (630) 983-4284 
www.iculeague.org

INDIANA CREDIT UNION LEAGUE
JOHN MCKENZIE, PRESIDENT/CEO
5975 Castle Creek Pkwy. N Dr., Ste. 300 
Indianapolis, IN 46250
P: (317) 594-5300 
www.icul.org

IOWA CREDIT UNION LEAGUE
MURRAY WILLIAMS, PRESIDENT/CEO
7745 Office Plaza Dr., N  
West Des Moines, IA 50266
P: (800) 860-6180 | F: (515) 221-3010 
www.iowacreditunions.com

HEARTLAND CREDIT UNION ASSN.*
* REPRESENTS KANSAS AND 
MISSOURI CREDIT UNIONS.

BRAD DOUGLAS, PRESIDENT/CEO
6800 College Blvd. 
Overland Park, KS 66211
P: (913) 297-2480 | F: (913) 217-7624 
www.heartlandcua.org

KENTUCKY CREDIT UNION LEAGUE
DEBBIE PAINTER, PRESIDENT/CEO
5111 Commerce Corssings Dr., Ste. 210 
Louisville, KY 40218
P: (502) 459-8023 | F: (502) 459-0189 
www.kycul.org 

LEAGUE OF SOUTHEASTERN CREDIT 
UNIONS & AFFILIATES *
* REPRESENTS ALABAMA AND 
FLORIDA CREDIT UNIONS.

PATRICK LA PINE, PRESIDENT/CEO
22 Inverness Center Pkwy., Ste. 200 
Birmingham, AL 35242
P: (866) 231-0545 | F: (205) 991-2576
www.lscu.coop

LOUISIANA CREDIT UNION LEAGUE
BOB GALLMAN, PRESIDENT/CEO
824 Elmwood Park Blvd., Ste. 200 
Harahan, LA 70123
P: (800) 452-7221 | F: (504) 736-3677 
www.lcul.com

MAINE CREDIT UNION LEAGUE
TODD MASON, PRESIDENT/CEO
P.O. Box 1236 
Portland, ME 04104
P: (207) 773-5671 | F: (207) 773-0957 
www.mainecul.org

MARYLAND & DISTRICT OF 
COLUMBIA CREDIT UNION ASSN.
JOHN BRATSAKIS, PRESIDENT/CEO
8975 Guilford Rd., Ste. 190 
Columbia, MD 21046
P: (800) 492-4206 | F: (410) 290-7832 
www.mddccua.org

MICHIGAN CREDIT UNION LEAGUE
DAVE ADAMS, PRESIDENT/CEO
110 W. Michigan Ave., 4th Fl. 
Lansing, MI 48933
P: (800) 262-6285 | F: (517) 482-3762 
www.mcul.org

MINNESOTA CREDIT UNION NETWORK
MARK CUMMINS, PRESIDENT/CEO
555 Wabasha St. N., Ste. 200 
St. Paul, MN 55102
P: (651) 288-5170 | F: (651) 288-5171 
www.mncun.org

MISSISSIPPI CREDIT UNION ASSN.
CHARLES ELLIOTT, JR., PRESIDENT/CEO
1400 Lakeover Rd., Ste. 200 
Jackson, MS 39213
P: (601) 981-4552 | F: (601) 981-4564 
www.mscua.com

MONTANA CREDIT UNION NETWORK
TRACIE KENYON, PRESIDENT/CEO
101 N. Rodney 
Helena, MT 59601
P: (406) 442-9081 | F: (406) 442-9085 
www.mcun.coop

MOUNTAIN WEST CREDIT UNION ASSN. 
* REPRESENTS ARIZONA, COLORADO, 
AND WYOMING CREDIT UNIONS.

SCOTT EARL, PRESIDENT/CEO
1009 Grant St. 
Denver, CO 80203
P: (720) 479-3200 | F: (720) 479-3423 
www.mwcua.com

NEBRASKA CREDIT UNION LEAGUE 
SCOTT SULLIVAN, PRESIDENT/CEO
P.O. Box 45526 
Omaha, NE 68145
P: (402) 333-9331 | F: (402) 333-9431 
www.nebrcul.org

NEW JERSEY CREDIT UNION LEAGUE
DAVID FRANKIL, PRESIDENT/CEO
299 Ward St. 
Hightstown, NJ 08520
P: (800) 792-8861
www.njcul.org

CREDIT UNION ASSN. OF NEW MEXICO
PAUL B. STULL, PRESIDENT/CEO
4200 Wolcott Ave. NE 
Albuquerque, NM 87109
P: (505) 298-9899 | F: (505) 298-0162 
www.cuanm.org

NEW YORK CREDIT UNION ASSN.
WILLIAM J. MELLIN, PRESIDENT/CEO
P.O. Box 15118 
Albany, NY 12212
P: (800) 342-9835 | F: (518) 437-8284
www.nycua.org

NORTHWEST CREDIT UNION ASSN.* 
* REPRESENTS IDAHO, OREGON, AND 
WASHINGTON CREDIT UNIONS.

TROY STANG, PRESIDENT/CEO
13221 SW 68th Pkwy., Ste. 400 
Tigard, OR 97223
P: (800) 995-9064 | F: (877) 928-6397
www.nwcua.org

OHIO CREDIT UNION LEAGUE
PAUL MERCER, PRESIDENT/CEO
10 W. Broad St., Ste. 1100 
Columbus, OH 43215
P: (614) 336-2894 | F: (614) 336-2895 
www.ohiocreditunions.org

PENNSYLVANIA CREDIT UNION ASSN.
PATRICK CONWAY, PRESIDENT/CEO
4309 N. Front St. 
Harrisburg, PA 17110
P: (717) 234-3156 | F: (717) 234-2695 
www.pcua.org

TENNESSEE CREDIT UNION LEAGUE
FRED ROBINSON, PRESIDENT/CEO
P.O. Box 21550 
Chattanooga, TN 37424
P: (423) 899-2425 | F: (423) 899-8726 
www.yourleague.org

UTAH’S CREDIT UNIONS
SCOTT SIMPSON, PRESIDENT/CEO
455 E. 500 St., Ste. 400 
Salt Lake City, UT 84111
P: (801) 972-3400 | F: (801) 975-9301 
www.utahscreditunions.org

ASSN. OF VERMONT CREDIT UNIONS
JOSEPH G. BERGERON, PRESIDENT/CEO
401 Water Tower Cir., Ste. 301 
Colchester, VT 05446
P: (802) 863-7848 | F: (802) 864-4391
vermontcreditunions.coop

VIRGINIA CREDIT UNION LEAGUE
RICK PILLOW, PRESIDENT/CEO
P.O. Box 11469 
Lynchburg, VA 24506
P: (434) 237-9600 | F: (434) 239-8148 
www.vacul.org

WEST VIRGINIA CREDIT UNION LEAGUE
KENNETH WATTS, PRESIDENT/CEO
411 Cedar Grove Rd. 
Parkersburg, WV 26104
P: (304) 485-4521 | F: (304) 485-0573 
www.wvcul.org

WISCONSIN CREDIT UNION LEAGUE
BRETT THOMPSON, PRESIDENT/CEO
1 E. Main St., Ste. 101 
Madison, WI 53703
P: (608) 640-4040 | F: (608) 250-2606 
www.theleague.coop

STATE LEAGUES AND ASSOCIATIONS CONTACT INFORMATION
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AFRICAN-AMERICAN CREDIT 
UNION COALITION (AACUC)
RENEE SATTIEWHITE, EXECUTIVE DIRECTOR
P.O. Box 392136 
Snellville, GA 30039 

P: (866) 782-2282
info@aacuc.org

www.aacuc.org

AMERICAN ASSOCIATION CREDIT 
UNION LEAGUES (AACUL)
BRAD MILLER, EXECUTIVE DIRECTOR
99 M St., SE, Ste. 300 
Washington DC 20003

P: (202) 508-3628
bmiller@cuna.coop 

www.aacul.org

AMERICAN CREDIT 
UNION MORTGAGE 
ASSOCIATION (ACUMA)
BOB DORSA, PRESIDENT
P.O. Box 400955 
Las Vegas, NV 89140 

P: (877) 442-2862
bob.dorsa@acuma.org

www.acuma.org

ASSOCIATION OF CREDIT UNION 
INTERNAL AUDITORS (ACUIA)
JOHN GALLAGHER, CHAIR
332 Commerce St., Ste. 100 
Alexandria, VA 22314

P: (703) 688-2284 
acuia@acuia.org.

www.acuia.org

COMBINED COUNCIL 
OF AMERICA’S CREDIT 
UNIONS (CCACU)
4069 Brockton Manor N. Dr. 
Greenwood, IN 46143

P:(317) 439-4614 
info@ccacu.com 

www.ccacu.com

CREDIT UNION EXECUTIVES 
SOCIETY (CUES)
JOHN PEMBROKE, PRESIDENT/CEO
5510 Research Park Dr. 
Madison, WI 53711 

P: (608) 271-2664 
cues@cues.org 

www.cues.org

CREDIT UNION INFORMATION 
SECURITY PROFESSIONAL 
ASSOCIATION (CUISPA)
KELLY DOWELL, EXECUTIVE DIRECTOR
1717 W. 6th St., Ste. 112 
Austin, TX 78703

P: (512) 465-9711
inquire@cuispa.org 

www.cuispa.org

CREDIT UNION NATIONAL 
ASSOCIATION (CUNA)
JIM NUSSLE, PRESIDENT/CEO
DC: 99 M St., SE, Ste. 300 
Washington, DC 20003 

P: (202) 638-5777 

Madison: 5710 Mineral Point Rd. 
Madison, WI 53705

P: (608) 231-4000 

www.cuna.org

CUNA CEO COUNCIL
MICHELLE HUNTER, CHAIR
Credit Union of Southern California 
8101 E. Kaiser Blvd., Floor 3 
Anaheim, CA 92808

P: (800) 356-9655, ext. 4047
mhunter@cusocal.org

www.cunacouncils.org

CUNA CFO COUNCIL
STEVEN ARBAUGH, CHAIR
State Employees Credit Union of Maryland 
971 Corporate Blvd. 
Linthicum, MD 21090

P: (800) 356-9655
steve.arbaugh@secumd.com

www.cunacouncils.org

CUNA & ACUIA INTERNAL AUDIT
P: (800) 356-9655, ext. 4249
training@cuna.coop

www.cuna.org/iacs/

CUNA HR & ORGANIZATIONAL 
DEVELOPMENT COUNCIL
CINDY SWIGERT, CHAIR
UVA Community Credit  
3300 Berkmar Dr. 
Charlottesville, VA 22901 

P: (434) 964-2001 
Cindy.swigert@uvacreditunion.org

www.cunacouncils.org

CUNA LENDING COUNCIL
MIKE LONDON, CHAIR
Georgia United Credit Union 
6705 Sugarloaf Pkwy. 
Duluth, GA 30097

P: (800) 356-9655
Michael.London@gucu.org

www.cunacouncils.org

NATIONAL AND REGIONAL ASSOCIATIONS CONTACT INFORMATION

CUNA MARKETING & BUSINESS 
DEVELOPMENT COUNCIL
JASON LINDSTROM, CHAIR
Evergreen Credit Union 
115 Riverside St. 
Portland, ME 04103

P: (800) 356-9655
jlindstrom@egcu.org

www.cunacouncils.org

CUNA OPERATIONS & MEMBER 
EXPERIENCE COUNCIL
HEATHER LALLY-VOIGT, CHAIR
Alliant Credit Union 
11545 W. Touhy Ave. 
Chicago, IL 60666

P: (800) 356-9655
hlally@alliantcreditunion.com

www.cunacouncils.org

CUNA TECHNOLOGY COUNCIL
CHRIS SANEDA, CHAIR
Virginia Credit Union 
P.O. Box 90010 
Richmond, VA 23225

Ph: (804) 327-7339
Christopher.saneda@vacu.org

DEFENSE CREDIT UNION 
COUNCIL (DCUC)
ANTHONY HERNANDEZ, PRESIDENT/CEO
1627 Eye St., NW, Ste. 935 
Washington, DC 20006

P: (202) 734-5007 | F: (202) 821-1329
admin@dcuc.org 

www.dcuc.org

EDUCATION CREDIT UNION 
COUNCIL (ECUC)
JOANNE TODD, CEO
P.O. Box 426 
Corning, NY 14830

P: (855) 888-5851 | F: (866) 861-8132
joannetodd@ecuc.org

www.ecuc.org

MARKETING ASSOCIATION 
OF CREDIT UNIONS (MAC)
AMBER FIELDER, CHAIR
UNIFY Financial Credit Union 
1899 Western Way 
Torrance, CA 90501

P: (408) 531-3100
info@macnetwork.org 

www.macnetwork.org

METROPOLITAN AREA 
CREDIT UNION MANAGEMENT 
ASSOCIATION (MACUMA)
SARA WOOD, EXECUTIVE DIRECTOR
1300 Piccard Dr., Ste. LL 14 
Rockville, MD 20850

P: (202) 581-6900
operations@macuma.org 

www.macuma.org
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NATIONAL ASSOCIATION 
OF CREDIT UNION 
CHAIRMEN (NACUC)
MARLENE SCHWARTZ, CHAIRMAN
P.O. Box 160 
Del Mar, CA 92014 

P: (888) 987-4247
nacuc@nacuc.org

www.nacuc.org

NATIONAL ASSOCIATION 
OF CREDIT UNION SERVICE 
ORGANIZATIONS (NACUSO)
JACK M. ANTONINI, PRESIDENT/CEO
3419 Via Lido, PMB #135 
Newport Beach, CA 92663 

P: (888) 462-2870
info@nacuso.org 

www.nacuso.org

NATIONAL ASSOCIATION 
OF CREDIT UNION 
SUPERVISORY & AUDITING 
COMMITTEES (NACUSAC)
CELESTE SHELTON, EXECUTIVE DIRECTOR
P.O. Box 160 
Del Mar, CA 92014 

P: (800) 287-5949
nacusac@nacusac.org 

www.nacusac.org

NATIONAL ASSOCIATION 
OF FEDERAL CREDIT 
UNIONS (NAFCU)
B. DAN BERGER, PRESIDENT/CEO
3138 10th St., N 
Arlington, VA 22201 

P: (703) 842-2215
dberger@nafcu.org

www.nafcu.org

NATIONAL ASSOCIATION 
OF STATE CREDIT UNION 
SUPERVISORS (NASCUS)
LUCY ITO, PRESIDENT/CEO
1655 N. Fort Meyer Dr., Ste. 650 
Arlington, VA 22209 

P: (703) 528-8351
offices@nascus.org 

www.nascus.org

NATIONAL CREDIT UNION 
FOUNDATION (NCUF)
CHRISTIANE GIGI HYLAND, 
EXECUTIVE DIRECTOR
5710 Mineral Point Rd. 
Madison, WI 53705

P: (800) 356-9655
ghyland@ncuf.coop

www.ncuf.coop

NATIONAL CREDIT 
UNION MANAGEMENT 
ASSOCIATION (NCUMA)
KATHY ANCHORS-BUDD, PRESIDENT/CEO
P.O. Box 333 
Cumming, GA 30028

P: (404) 255-6828 
kanchors@ncuma.com

www.ncuma.com

NATIONAL COUNCIL OF POSTAL 
CREDIT UNIONS (NCPCU)
CELESTE SHELTON, EXECUTIVE DIRECTOR
P.O. Box 160 
Del Mar, CA 92014 

P: (858) 792-3883
ncpcu@ncpcu.org 

www.ncpcu.org

NATIONAL FEDERATION OF 
COMMUNITY DEVELOPMENT 
CREDIT UNIONS (NFCDCU)
CATHIE MAHON, PRESIDENT/CEO
39 Broadway, Ste. 2140 
New York, NY 10006

P: (212) 809-1850 | F: (212) 809-3274
cmahon@cdcu.coop

www.cdcu.coop

NATIONAL YOUTH INVOLVEMENT 
BOARD (NYIB)
JEREMY CYBULSKI, CHAIRMAN
Community Choice Credit Union 
31155 Northwestern Hwy 
Farmington Hills, MI 48334

P: (877) 243-2528
contact@NYIB.org

www.nyib.org

UKRAINIAN NATIONAL CREDIT 
UNION ASSOCIATION (UNCUA)
ORYSIA BURDIAK, PRESIDENT
2315 W. Chicago Ave. 
Chicago, IL 60622 

P: (773) 489-6069
uncuausa@gmail.com

www.uncua.com

WORLD COUNCIL OF CREDIT 
UNIONS (WOCCU)
BRIAN BRANCH, PRESIDENT/CEO
5710 Mineral Point Rd. 
Madison, WI 53705 

P: (608) 395-2000
mail@woccu.org 

www.woccu.org

NATIONAL AND REGIONAL ASSOCIATIONS CONTACT INFORMATION
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STATE PERFORMANCE RANKINGS 
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

* GUAM, PUERTO, AND THE U.S. VIRGIN ISLANDS ARE NOT INCLUDED IN THE TABLE, BUT THEIR 14 CREDIT UNIONS ARE INCLUDED IN THE U.S. TOTALS.

State
# 

CUs
Asset 

Growth Rk.
Share 
Growth Rk.

Loan 
Growth Rk.

Member 
Growth Rk.

Loans /
Shares Rk.

Capital /
Assets Rk.

ALABAMA 110 1.85% 48 4.37% 26 10.74% 10 3.61% 24 63.20% 50 11.85% 23
ALASKA 10 -1.59% 54 -1.19% 54 -2.66% 53 -5.38% 54 87.40% 19 9.12% 51

ARIZONA 42 2.86% 45 3.74% 34 7.01% 39 1.77% 42 77.60% 41 12.08% 14

ARKANSAS 55 0.63% 51 2.43% 47 3.36% 52 0.41% 47 84.64% 22 14.16% 2

CALIFORNIA 309 5.16% 22 4.85% 21 10.45% 14 5.62% 6 82.70% 30 11.62% 26

COLORADO 81 7.55% 8 6.69% 9 10.86% 9 5.34% 10 89.86% 14 11.86% 22

CONNECTICUT 95 4.17% 33 4.21% 30 7.98% 30 3.37% 27 72.36% 43 10.40% 47

DELAWARE 17 0.36% 53 0.50% 53 3.95% 51 -0.77% 50 65.54% 49 11.25% 35

DISTRICT OF COLUMBIA 37 3.89% 35 2.77% 45 5.30% 47 -0.15% 49 67.02% 48 11.94% 18

FLORIDA 132 6.79% 11 5.91% 13 10.46% 13 4.64% 15 83.45% 28 11.23% 36

GEORGIA 100 3.70% 39 3.41% 40 7.35% 36 2.04% 40 84.34% 25 12.90% 7

HAWAII 53 2.17% 47 2.00% 50 9.75% 18 1.86% 41 58.57% 51 12.01% 17

IDAHO 34 13.28% 1 12.55% 2 10.66% 11 5.45% 9 98.16% 5 9.60% 50

ILLINOIS 253 6.88% 10 3.74% 35 10.24% 17 2.72% 34 81.57% 34 11.29% 33

INDIANA 154 4.58% 30 5.08% 17 7.16% 38 3.38% 26 88.93% 16 11.64% 25

IOWA 89 10.33% 4 7.96% 7 14.96% 3 4.43% 18 104.30% 1 10.81% 42

KANSAS 80 2.77% 46 2.87% 44 7.43% 35 5.59% 7 90.29% 13 12.23% 10

KENTUCKY 63 4.74% 27 4.24% 29 8.25% 27 4.59% 16 83.69% 27 13.23% 4

LOUISIANA 174 3.79% 36 2.35% 48 7.45% 34 0.68% 45 83.78% 26 11.91% 20

MAINE 55 5.45% 20 5.57% 14 8.19% 28 2.34% 37 89.40% 15 11.20% 37

MARYLAND 83 5.75% 17 5.92% 12 9.62% 19 2.55% 35 84.51% 24 11.44% 30

MASSACHUSETTS 162 4.27% 31 3.56% 38 8.54% 26 4.88% 12 98.15% 6 11.45% 29

MICHIGAN 224 5.52% 19 4.95% 20 10.49% 12 3.27% 31 82.38% 32 12.21% 12

MINNESOTA 107 6.70% 12 5.34% 16 11.29% 7 3.64% 23 85.46% 21 11.61% 27

MISSISSIPPI 74 3.51% 40 3.61% 37 15.68% 2 4.11% 21 79.71% 37 14.62% 1

MISSOURI 108 3.33% 42 2.68% 46 7.76% 32 2.30% 38 80.72% 36 10.75% 44

MONTANA 50 3.71% 38 3.65% 36 9.22% 21 2.18% 39 71.99% 44 12.22% 11

NEBRASKA 59 1.62% 50 2.11% 49 5.58% 46 1.49% 43 82.83% 29 12.19% 13

NEVADA 15 4.83% 25 4.47% 25 12.98% 4 1.02% 44 70.62% 46 11.92% 19

NEW HAMPSHIRE 15 6.35% 14 6.39% 10 7.18% 37 8.46% 2 98.51% 4 10.52% 46

NEW JERSEY 158 1.79% 49 0.53% 52 5.09% 48 0.48% 46 71.12% 45 10.54% 45

NEW MEXICO 41 5.69% 18 5.37% 15 7.95% 31 4.51% 17 80.81% 35 11.54% 28

NEW YORK 339 3.74% 37 4.29% 27 5.96% 45 5.52% 8 77.70% 40 10.83% 41

NORTH CAROLINA 71 4.73% 28 4.19% 31 6.87% 41 4.28% 20 72.45% 42 9.79% 49

NORTH DAKOTA 35 3.50% 41 4.56% 24 4.64% 49 -1.31% 51 82.14% 33 13.58% 3

OHIO 264 4.97% 24 4.59% 23 7.53% 33 2.54% 36 82.49% 31 11.69% 24

OKLAHOMA 60 4.02% 34 2.87% 43 6.81% 42 3.11% 32 84.64% 23 12.01% 15

OREGON 58 4.82% 26 4.29% 28 6.93% 40 4.70% 14 86.74% 20 11.25% 34

PENNSYLVANIA 368 5.44% 21 5.03% 18 9.20% 22 3.56% 25 78.83% 39 12.01% 16

RHODE ISLAND 20 9.26% 5 10.32% 4 11.05% 8 7.05% 4 102.65% 2 10.31% 48

SOUTH CAROLINA 62 6.25% 15 5.00% 19 10.28% 16 2.86% 33 91.88% 10 12.56% 8

SOUTH DAKOTA 37 4.98% 23 4.72% 22 8.81% 25 3.33% 28 79.20% 38 10.99% 40
TENNESSEE 140 7.38% 9 6.97% 8 12.01% 5 4.78% 13 91.57% 11 13.14% 5
TEXAS 455 3.32% 43 3.11% 41 6.52% 43 3.29% 29 87.72% 17 11.17% 38

UTAH 62 11.74% 2 12.52% 3 15.99% 1 8.51% 1 93.18% 8 11.32% 32

VERMONT 19 4.64% 29 4.00% 33 6.20% 44 3.89% 22 90.82% 12 10.77% 43

VIRGINIA 124 6.42% 13 8.61% 5 9.42% 20 7.18% 3 100.28% 3 12.28% 9

WASHINGTON 85 7.99% 7 6.16% 11 8.82% 24 6.18% 5 87.47% 18 11.42% 31

WEST VIRGINIA 86 0.56% 52 0.68% 51 4.06% 50 0.09% 48 70.59% 47 13.01% 6

WISCONSIN 128 8.41% 6 8.38% 6 11.32% 6 4.99% 11 97.79% 7 11.86% 21

WYOMING 26 6.20% 16 4.08% 32 10.37% 15 3.27% 30 92.02% 9 11.09% 39

U.S. TOTALS    5,492* 5.41% 5.20% 9.05% 4.37% 85.48% 11.57%
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STATE PERFORMANCE RANKINGS 
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

State
Delinquency 

Ratio Rk.
Return On 

Assets Rk.
Average Share  

Balance Rk.
Average Loan 

Balance Rk.
Auto Loans /

Members Rk.
Share Drafts /

Members Rk.
Credit Cards / 

Members Rk.

ALABAMA 0.81% 34 0.72% 25 $9,482 32 $11,291 50 16.84% 41 54.34% 26 12.14% 38
ALASKA 1.16% 47 0.42% 47 $9,801 23 $13,503 32 32.85% 2 49.50% 37 18.10% 12

ARIZONA 0.60% 13 0.95% 9 $9,602 30 $13,629 31 22.78% 18 60.37% 11 13.10% 31

ARKANSAS 0.92% 40 0.57% 42 $6,898 52 $12,553 39 20.22% 27 40.57% 51 10.43% 49

CALIFORNIA 0.46% 5 0.80% 17 $13,757 3 $19,707 5 20.30% 26 63.80% 6 19.54% 6

COLORADO 0.48% 6 0.90% 13 $10,923 15 $15,732 12 25.77% 9 57.01% 18 13.45% 26

CONNECTICUT 0.78% 31 0.40% 48 $10,312 20 $15,356 17 15.62% 44 48.75% 41 14.99% 21

DELAWARE 1.35% 48 0.38% 49 $7,959 46 $11,573 46 15.31% 46 49.39% 38 13.24% 28

DISTRICT OF COLUMBIA 0.76% 28 0.70% 27 $24,416 1 $24,582 2 7.29% 52 65.86% 4 29.76% 1

FLORIDA 0.67% 19 0.80% 18 $9,522 31 $13,148 35 21.17% 25 69.57% 2 20.28% 4

GEORGIA 0.57% 10 0.77% 20 $9,249 34 $10,712 52 37.10% 1 54.50% 25 15.90% 18

HAWAII 0.74% 25 0.58% 40 $11,616 9 $13,681 30 15.31% 45 48.99% 40 10.68% 47

IDAHO 0.58% 11 1.02% 6 $8,671 40 $13,807 29 29.47% 5 57.79% 16 13.16% 29

ILLINOIS 0.65% 18 0.63% 35 $12,000 6 $15,824 11 23.70% 15 45.85% 45 17.72% 14

INDIANA 0.59% 12 0.75% 22 $8,722 39 $15,030 19 24.05% 14 50.22% 34 12.12% 39

IOWA 0.83% 37 1.07% 5 $11,265 11 $16,523 10 30.77% 4 55.75% 22 18.24% 11

KANSAS 0.88% 39 0.60% 38 $8,263 43 $13,112 36 27.19% 7 49.75% 35 12.62% 36

KENTUCKY 0.72% 22 0.85% 14 $8,852 38 $13,237 34 19.24% 31 49.72% 36 14.07% 24

LOUISIANA 1.15% 46 0.58% 41 $7,613 47 $11,495 47 16.68% 42 43.49% 50 12.86% 32

MAINE 0.77% 30 0.74% 24 $9,218 35 $12,480 41 18.04% 35 62.60% 9 11.77% 42

MARYLAND 0.97% 42 0.50% 44 $10,751 16 $14,836 20 18.40% 34 52.51% 29 20.15% 5

MASSACHUSETTS 0.64% 17 0.66% 30 $10,362 19 $19,611 6 21.75% 23 51.66% 31 12.00% 41

MICHIGAN 0.75% 26 0.91% 12 $9,652 28 $12,503 40 19.73% 29 58.97% 14 17.96% 13

MINNESOTA 0.48% 7 0.92% 11 $11,117 14 $14,286 25 22.47% 19 60.83% 10 15.94% 17

MISSISSIPPI 1.39% 50 0.80% 19 $7,314 51 $10,291 53 17.37% 38 46.07% 43 8.75% 50

MISSOURI 0.81% 35 0.36% 50 $7,496 48 $11,795 44 22.23% 20 50.33% 33 11.50% 45

MONTANA 0.54% 8 0.63% 34 $11,141 13 $15,433 16 17.82% 37 49.36% 39 12.03% 40

NEBRASKA 0.83% 38 0.53% 43 $7,420 49 $11,414 48 19.60% 30 46.32% 42 10.44% 48

NEVADA 0.62% 15 1.19% 2 $11,951 7 $15,677 13 19.16% 32 68.96% 3 14.33% 22

NEW HAMPSHIRE 0.33% 2 0.65% 32 $10,122 22 $16,982 9 31.80% 3 59.31% 12 11.74% 43

NEW JERSEY 1.71% 52 -0.01% 54 $11,180 12 $14,771 21 10.83% 51 44.36% 48 12.66% 35

NEW MEXICO 0.61% 14 0.82% 15 $10,725 17 $14,586 22 24.41% 13 56.01% 20 17.24% 15

NEW YORK 2.14% 53 0.12% 52 $12,039 5 $17,766 8 12.06% 50 58.80% 15 15.36% 20

NORTH CAROLINA 1.60% 51 0.75% 23 $11,604 10 $17,934 7 13.81% 49 57.64% 17 11.73% 44

NORTH DAKOTA 1.38% 49 0.60% 39 $14,573 2 $22,404 3 18.43% 33 55.05% 23 12.25% 37

OHIO 0.79% 32 0.60% 37 $8,501 42 $12,240 42 22.87% 17 45.79% 46 16.03% 16

OKLAHOMA 0.76% 29 0.64% 33 $9,412 33 $13,055 37 28.59% 6 45.88% 44 13.29% 27

OREGON 0.34% 3 0.95% 8 $10,686 18 $14,373 23 26.78% 8 64.37% 5 18.75% 8

PENNSYLVANIA 0.75% 27 0.76% 21 $9,711 27 $13,300 33 17.06% 39 56.00% 21 18.38% 10

RHODE ISLAND 0.26% 1 0.70% 26 $12,737 4 $31,433 1 22.03% 22 43.63% 49 2.56% 53

SOUTH CAROLINA 0.63% 16 0.82% 16 $7,383 50 $11,381 49 17.97% 36 63.22% 8 14.12% 23

SOUTH DAKOTA 0.73% 24 0.68% 29 $10,278 21 $12,026 43 23.54% 16 56.60% 19 12.81% 33

TENNESSEE 0.54% 9 0.93% 10 $9,103 37 $15,135 18 21.53% 24 54.02% 27 11.44% 46

TEXAS 0.82% 36 0.63% 36 $9,739 25 $13,974 26 24.86% 11 54.66% 24 13.91% 25

UTAH 0.71% 21 1.16% 3 $8,557 41 $11,635 45 25.27% 10 63.41% 7 19.52% 7

VERMONT 0.93% 41 0.70% 28 $9,788 24 $15,629 15 14.38% 48 51.31% 32 18.41% 9

VIRGINIA 0.98% 43 1.23% 1 $9,103 36 $13,929 27 14.55% 47 59.11% 13 28.97% 2

WASHINGTON 0.39% 4 0.97% 7 $11,740 8 $15,644 14 22.19% 21 70.45% 1 25.67% 3

WEST VIRGINIA 0.99% 44 0.49% 45 $8,196 44 $12,777 38 16.86% 40 45.55% 47 6.50% 51

WISCONSIN 0.69% 20 1.13% 4 $9,645 29 $14,342 24 20.15% 28 53.36% 28 15.78% 19

WYOMING 0.72% 23 0.66% 31 $9,728 26 $13,813 28 24.73% 12 52.32% 30 12.67% 34

U.S. TOTALS 0.71% 0.92% $10,402 $15,302 21.21 % 57.76% 17.56%
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CREDIT UNION NUMBERS BY STATE 
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

State
State 
Rank

State  
Charters

Federal  
Charters

Total Credit Unions 
12.31.18

Total Credit Unions 
12.31.17 Change

ALABAMA 17 59 51 110 113 -3
ALASKA 52 1 9 10 12 -2
ARIZONA 39 18 24 42 43 -1
ARKANSAS 35 0 55 55 57 -2
CALIFORNIA 4 127 182 309 313 -4
COLORADO 26 37 44 81 81 0
CONNECTICUT 20 30 65 95 98 -3
DELAWARE 48 0 17 17 18 -1
DISTRICT OF COLUMBIA 41 0 37 37 39 -2
FLORIDA 13 66 66 132 134 -2
GEORGIA 19 48 52 100 108 -8
HAWAII 36 0 53 53 57 -4
IDAHO 44 22 12 34 35 -1
ILLINOIS 6 195 58 253 263 -10
INDIANA 11 39 115 154 154 0
IOWA 21 87 2 89 92 -3
KANSAS 24 62 18 80 85 -5
KENTUCKY 29 22 41 63 67 -4
LOUISIANA 8 31 143 174 182 -8
MAINE 37 12 43 55 56 -1
MARYLAND 25 7 76 83 84 -1
MASSACHUSETTS 9 67 95 162 166 -4
MICHIGAN 7 137 87 224 235 -11
MINNESOTA 16 71 36 107 114 -7
MISSISSIPPI 27 5 69 74 76 -2
MISSOURI 18 97 11 108 113 -5
MONTANA 38 10 40 50 51 -1
NEBRASKA 32 12 47 59 61 -2
NEVADA 49 8 7 15 16 -1
NEW HAMPSHIRE 51 10 5 15 15 0
NEW JERSEY 10 8 150 158 164 -6
NEW MEXICO 40 19 22 41 41 0
NEW YORK 3 15 324 339 354 -15
NORTH CAROLINA 28 33 38 71 72 -1
NORTH DAKOTA 43 21 14 35 36 -1
OHIO 5 120 144 264 276 -12
OKLAHOMA 33 13 47 60 60 0
OREGON 34 21 37 58 59 -1
PENNSYLVANIA 2 52 316 368 386 -18
RHODE ISLAND 46 8 12 20 20 0
SOUTH CAROLINA 31 11 51 62 65 -3
SOUTH DAKOTA 42 0 37 37 39 -2
TENNESSEE 12 79 61 140 145 -5
TEXAS 1 183 272 455 465 -10
UTAH 30 31 31 62 66 -4
VERMONT 47 13 6 19 19 0
VIRGINIA 14 28 96 124 133 -9
WASHINGTON 22 53 32 85 89 -4
WEST VIRGINIA 23 3 83 86 87 -1
WISCONSIN 15 125 3 128 132 -4
WYOMING 45 0 26 26 28 -2
GUAM, PR, VI 50 0 14 14 15 -1

U.S. TOTALS 2,247 3,568 5,492 5,689 -197
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CREDIT UNION ASSETS BY STATE 
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.18

State # CUs Rank
State-Chartered  

Credit Union Assets
Federally Chartered  
Credit Union Assets Total Assets

%  
U.S. Assets

Average Credit 
Union Size

ALABAMA 110 22 $12,766,420,432 $9,783,482,503 $22,549,902,935 1.53% $204,999,118
ALASKA 10 35 $1,052,284,549 $8,854,066,881 $9,906,351,430 0.67% $990,635,143

ARIZONA 42 24 $8,013,453,397 $9,753,341,639 $17,766,795,036 1.21% $423,018,929

ARKANSAS 55 50 $0 $2,918,533,407 $2,918,533,407 0.20% $53,064,244

CALIFORNIA 309 1 $112,218,392,843 $87,217,803,782 $199,436,196,625 13.56% $645,424,585

COLORADO 81 16 $21,598,741,041 $4,321,854,539 $25,920,595,580 1.76% $320,007,353

CONNECTICUT 95 32 $6,723,082,986 $4,089,995,658 $10,813,078,644 0.74% $113,821,880

DELAWARE 17 51 $0 $2,254,133,977 $2,254,133,977 0.15% $132,596,116

DISTRICT OF COLUMBIA 37 38 $0 $8,053,470,272 $8,053,470,272 0.55% $217,661,359

FLORIDA 132 5 $45,244,551,178 $21,738,950,759 $66,983,501,937 4.55% $507,450,772

GEORGIA 100 20 $20,265,640,769 $3,572,111,930 $23,837,752,699 1.62% $238,377,527

HAWAII 53 31 $0 $11,164,340,071 $11,164,340,071 0.76% $210,647,926

IDAHO 34 34 $6,620,757,225 $3,362,576,510 $9,983,333,735 0.68% $293,627,463

ILLINOIS 253 10 $40,765,983,021 $5,928,390,151 $46,694,373,172 3.17% $184,562,740

INDIANA 154 15 $14,857,594,057 $13,092,356,497 $27,949,950,554 1.90% $181,493,185

IOWA 89 23 $19,910,971,912 $568,988,690 $20,479,960,602 1.39% $230,111,917

KANSAS 80 33 $9,136,776,478 $1,028,593,412 $10,165,369,890 0.69% $127,067,124

KENTUCKY 63 36 $4,200,592,511 $5,152,536,831 $9,353,129,342 0.64% $148,462,371

LOUISIANA 174 28 $1,010,870,597 $10,713,901,653 $11,724,772,250 0.80% $67,383,749

MAINE 55 39 $2,200,206,589 $5,766,742,983 $7,966,949,572 0.54% $144,853,629

MARYLAND 83 18 $5,907,340,896 $19,185,770,032 $25,093,110,928 1.71% $302,326,638

MASSACHUSETTS 162 11 $17,850,464,653 $21,705,771,788 $39,556,236,441 2.69% $244,174,299

MICHIGAN 224 6 $49,859,914,118 $13,642,383,219 $63,502,297,337 4.32% $283,492,399

MINNESOTA 107 19 $14,415,498,512 $9,551,146,497 $23,966,645,009 1.63% $223,987,337

MISSISSIPPI 74 41 $684,137,718 $5,047,002,007 $5,731,139,725 0.39% $77,447,834

MISSOURI 108 29 $10,647,622,782 $812,043,637 $11,459,666,419 0.78% $106,108,022

MONTANA 50 42 $2,739,558,249 $2,428,407,991 $5,167,966,240 0.35% $103,359,325

NEBRASKA 59 46 $722,267,521 $2,949,396,603 $3,671,664,124 0.25% $62,231,595

NEVADA 15 43 $4,504,557,351 $578,580,258 $5,083,137,609 0.35% $338,875,841

NEW HAMPSHIRE 15 37 $8,089,624,159 $322,706,529 $8,412,330,688 0.57% $560,822,046

NEW JERSEY 158 27 $502,571,462 $13,260,196,102 $13,762,767,564 0.94% $87,106,124

NEW MEXICO 41 30 $2,871,939,489 $8,361,247,853 $11,233,187,342 0.76% $273,980,179

NEW YORK 339 4 $6,471,326,677 $77,449,826,738 $83,921,153,415 5.71% $247,555,025

NORTH CAROLINA 71 7 $42,519,642,241 $13,927,725,395 $56,447,367,636 3.84% $795,033,347

NORTH DAKOTA 35 45 $3,419,769,016 $384,988,842 $3,804,757,858 0.26% $108,707,367

OHIO 264 13 $21,768,292,211 $9,235,457,044 $31,003,749,255 2.11% $117,438,444

OKLAHOMA 60 26 $2,464,404,262 $12,177,048,089 $14,641,452,351 1.00% $244,024,206

OREGON 58 21 $19,321,251,474 $3,826,618,780 $23,147,870,254 1.57% $399,101,211

PENNSYLVANIA 368 9 $13,406,295,751 $35,226,910,581 $48,633,206,332 3.31% $132,155,452

RHODE ISLAND 20 40 $6,452,113,936 $312,371,056 $6,764,484,992 0.46% $338,224,250

SOUTH CAROLINA 62 25 $615,578,866 $14,180,385,753 $14,795,964,619 1.01% $238,644,591

SOUTH DAKOTA 37 48 $0 $3,404,696,105 $3,404,696,105 0.23% $92,018,814

TENNESSEE 140 17 $12,294,232,050 $12,839,074,716 $25,133,306,766 1.71% $179,523,620

TEXAS 455 3 $41,912,685,588 $62,495,728,617 $104,408,414,205 7.10% $229,469,042

UTAH 62 14 $1,764,608,726 $26,735,369,420 $28,499,978,146 1.94% $459,677,067

VERMONT 19 44 $1,411,717,213 $2,973,618,551 $4,385,335,764 0.30% $230,807,145

VIRGINIA 124 2 $9,194,796,230 $147,170,314,554 $156,365,110,784 10.63% $1,261,008,958

WASHINGTON 85 8 $51,793,082,533 $3,630,608,727 $55,423,691,260 3.77% $652,043,427

WEST VIRGINIA 86 47 $76,791,691 $3,590,157,695 $3,666,949,386 0.25% $42,638,946

WISCONSIN 128 12 $37,011,992,434 $2,094,285,845 $39,106,278,279 2.66% $305,517,799

WYOMING 26 49 $0 $3,284,309,448 $3,284,309,448 0.22% $126,319,594

GUAM, PR, VI 14 52 $0 $1,438,668,881 $1,438,668,881 0.10% $102,762,063

U.S. TOTALS 5,492 $717,280,397,394 $753,558,989,498 $1,470,839,386,892 $267,814,892
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DEPOSIT MARKET SHARE BY STATE 
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.18

* TOTAL DEPOSITS FOR ALL OTHER FINANCIAL INSTITUTIONS IN THE STATE; EXCLUDES CREDIT UNIONS.  
SOURCE: CALLAHAN & ASSOCIATES | FDIC

State
Credit Union Market Share 

06.30.18
Credit Union Market Share 

06.30.17
Change In Credit Union 

Market Share
Credit Union Deposits 

(In $000s)
All Other Deposits* 

(In $000s)

ALABAMA 16.5% 15.7% 0.8% $19,977 $100,930
ALASKA 31.4% 29.1% 2.4% $5,462 $11,908

ARIZONA 12.2% 12.4% -0.2% $19,570 $140,759

ARKANSAS 4.9% 4.9% 0.0% $3,409 $66,661

CALIFORNIA 10.9% 10.3% 0.6% $170,930 $1,397,351

COLORADO 16.2% 15.6% 0.6% $26,505 $137,291

CONNECTICUT 7.3% 6.6% 0.7% $10,735 $135,639

DELAWARE 0.6% 0.6% 0.0% $2,163 $381,743

DISTRICT OF COLUMBIA 22.5% 24.0% -1.6% $14,903 $51,443

FLORIDA 9.9% 9.5% 0.4% $64,110 $586,006

GEORGIA 10.6% 10.1% 0.5% $29,629 $250,357

HAWAII 21.0% 18.7% 2.2% $11,884 $44,839

IDAHO 27.9% 25.6% 2.3% $9,979 $25,843

ILLINOIS 5.5% 5.2% 0.3% $27,881 $481,353

INDIANA 15.0% 14.2% 0.8% $23,116 $131,337

IOWA 15.7% 14.3% 1.4% $16,151 $86,713

KANSAS 9.4% 9.4% 0.0% $7,717 $74,689

KENTUCKY 11.2% 10.3% 1.0% $10,350 $81,799

LOUISIANA 9.7% 8.9% 0.8% $11,137 $103,514

MAINE 13.3% 11.7% 1.6% $7,100 $46,481

MARYLAND 15.1% 14.3% 0.7% $25,732 $144,991

MASSACHUSETTS 7.2% 7.1% 0.1% $30,752 $397,264

MICHIGAN 19.1% 18.3% 0.8% $51,435 $217,633

MINNESOTA 8.2% 7.7% 0.5% $20,594 $230,535

MISSISSIPPI 9.7% 9.4% 0.2% $5,748 $53,806

MISSOURI 6.6% 5.9% 0.7% $11,511 $163,129

MONTANA 16.0% 15.4% 0.7% $4,540 $23,757

NEBRASKA 7.2% 6.2% 1.0% $4,978 $64,527

NEVADA 2.9% 2.8% 0.0% $7,987 $269,313

NEW HAMPSHIRE 19.8% 18.8% 0.9% $8,491 $34,430

NEW JERSEY 4.1% 4.1% -0.1% $14,371 $340,244

NEW MEXICO 24.7% 23.9% 0.8% $10,303 $31,335

NEW YORK 4.0% 3.7% 0.3% $68,019 $1,641,064

NORTH CAROLINA 12.8% 12.3% 0.5% $53,565 $366,479

NORTH DAKOTA 10.5% 10.4% 0.1% $3,247 $27,809

OHIO 7.3% 6.8% 0.5% $27,048 $343,235

OKLAHOMA 12.5% 11.8% 0.7% $12,424 $86,983

OREGON 23.3% 21.1% 2.2% $23,559 $77,660

PENNSYLVANIA 10.1% 9.4% 0.7% $44,375 $395,149

RHODE ISLAND 13.7% 14.3% -0.6% $5,547 $35,089

SOUTH CAROLINA 14.6% 13.4% 1.2% $14,652 $85,887

SOUTH DAKOTA 0.5% 0.5% 0.0% $2,918 $601,983

TENNESSEE 11.6% 11.0% 0.6% $20,333 $154,759

TEXAS 10.1% 9.4% 0.6% $93,448 $835,935

UTAH 4.4% 4.4% 0.0% $24,177 $523,902

VERMONT 20.3% 19.7% 0.6% $3,399 $13,326

VIRGINIA 12.2% 12.2% 0.0% $44,876 $322,639

WASHINGTON 24.2% 23.3% 0.9% $51,495 $161,147

WEST VIRGINIA 8.7% 8.9% -0.2% $3,175 $33,280

WISCONSIN 16.8% 15.5% 1.4% $30,410 $150,114

WYOMING 13.0% 10.8% 2.2% $2,347 $15,719

U.S. AVERAGE 9.09% 8.68% 0.41% $1,218,169 $12,179,780
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TOP 25 MSAs BY CREDIT UNION 1ST MORTGAGE MARKET SHARE
FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.17

Rk. Metropolitan Statistical Area 

Credit Union 1st  
Mortgage Market Share* 

Credit Union 1st  
Mortgage Originations 

($000s)

YOY Change In Credit 
Union 1st Mortgage 

Originations

Total 1st Mortgage 
Originations 

($000s)

YOY Change In Total  
1st Mortgage 
Originations

1 Waterloo-Cedar Falls, IA 49.1% $290,688 -18.0% $592,439 -25.4%
2 Cedar Rapids, IA 42.1% $547,346 -7.7% $1,299,500 -11.4%
3 Iowa City, IA 38.9% $389,252 0.0% $1,000,937 -11.0%
4 Saginaw-Saginaw Township North, MI 38.6% $153,878 7.1% $399,136 -4.0%
5 La Crosse, WI 35.7% $208,646 -16.6% $583,826 -15.3%
6 Dubuque, IA 34.9% $145,803 -1.0% $417,569 -14.2%
7 Burlington-South Burlington, VT 33.7% $431,129 -12.5% $1,278,909 -17.5%
8 Pocatello, ID 33.5% $99,576 -14.1% $297,193 -13.0%
9 Kalamazoo-Portage, MI 32.5% $441,022 -11.1% $1,356,105 -8.9%

10 Oshkosh-Neenah, WI 32.2% $230,892 13.4% $716,996 -1.4%
11 Binghamton, NY 32.1% $112,040 26.6% $348,884 0.9%
12 Davenport-Moline-Rock Island, IL 32.0% $442,389 -2.2% $1,382,854 -11.9%
13 Utica-Rome, NY 31.0% $167,612 -14.5% $541,379 -1.2%
14 Eau Claire, WI 30.4% $222,055 -6.0% $730,867 -5.6%
15 Appleton, WI 30.4% $436,893 12.2% $1,439,235 11.3%
16 Battle Creek, WA 29.9% $101,401 -5.9% $339,149 0.0%
17 Lima, OH 29.9% $67,775 3.8% $226,803 -4.0%
18 Elmira, NY 29.1% $44,713 2.9% $153,430 1.7%
19 Midland, TX 28.3% $82,078 6.3% $289,985 -6.3%
20 Bay City, MI 28.3% $64,251 -16.4% $227,272 -7.0%
21 Albany-Schenectady-Troy, NY 28.2% $936,869 -7.8% $3,319,251 -6.5%
22 Kingsport-Bristol-Bristol, TN 27.9% $219,168 3.1% $786,934 -5.2%
23 Cumberland, MD 26.2% $44,349 -12.1% $169,177 -8.4%
24 Evansville, IN 24.9% $278,312 -6.0% $1,117,375 -7.9%
25 Madison, WI 24.7% $1,100,803 -5.0% $4,459,560 -14.0%

TOTALS 6.4% $122,384,422 -6.1% $1,921,273,122 -11.9%
*FOR MSAS WITH AT LEAST $150M IN TOTAL FIRST MORTGAGE ORIGINATIONS. 
SOURCE: CALLAHAN & ASSOCIATES  | FFIEC/HMDA
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CREDIT UNION MERGERS 
FOR U.S. MERGED CREDIT UNIONS >$20 MILLION IN ASSETS | DATA FOR 07.01.17–12.31.18

Month Merged Credit Union St. Merged Assets Continuing Credit Union St. Continuing Assets

July 2017 PEOPLES  COMMUNITY MN $23,280,532 SPIRE MN $957,113,758 
WEST COAST FEDERAL EMPLOYEES FL $31,596,422 USF FL $583,118,465 
ENCORE IL $32,902,531 CONSUMERS COOPERATIVE IL $1,104,977,665 
GRANITE HILLS VT $40,194,057 NORTH COUNTRY VT $536,296,942 
FIRST ILLINOIS IL $50,209,307 VIBRANT IL $567,700,451 
SCENIC FALLS ID $61,269,124 IDAHO STATE UNIVERSITY ID $180,521,500 
CORNERSTONE PA $108,450,349 BELCO COMMUNITY PA $474,656,283 
HARBOR WI $110,687,469 FOX COMMUNITIES WI $1,375,943,964 
NORTHERN TIER ND $125,003,498 NORTH STAR COMMUNITY ND $179,349,353 
COMMUNITY UNITED GA $23,515,285 UNITED 1ST GA $149,845,210 

August 2017 LAKES AREA MN $23,206,654 MEMBERS COOPERATIVE MN $651,887,572 
THUNDER BAY AREA MI $24,530,617 WOLVERINE STATE MI $74,146,431 
ROSE CITY GA $32,699,417 ENVISION FL $491,923,106 
FEDCOM MI $66,146,060 MEMBERS FIRST MI $411,530,533 
WOODSTONE WA $98,784,003 QUALSTAR WA $486,330,139 
OCEAN COMMUNITIES ME $168,152,937 NORTHEAST NH $1,143,575,283 
NEA NY $95,379,442 AFFINITY NJ $2,781,990,464 

September 2017 WEST MAUI COMMUNITY HI $38,046,203 MAUI COUNTY HI $277,667,185 
FINANCIAL FL $50,709,626 TROPICAL FINANCIAL FL $657,731,522 
FRONTIER FINANCIAL NV $83,006,286 GREATER NEVADA NV $729,316,515 

October 2017 INTEGRUS IA $24,438,509 VIBRANT IA $616,860,112 
U OF P PA $25,918,654 MEDIA MEMBERS PA $41,854,229 
APEX COMMUNITY PA $40,444,042 AMERICAN HERITAGE PA $2,034,956,677 
GENERAL IN $82,203,554 PARTNERS 1ST IN $279,453,539 
POST COMMUNITY MI $84,778,672 HONOR MI $763,196,327 
PARKER COMMUNITY WI $124,809,595 EDUCATORS WI $1,812,349,280 
QUALTRUST TX $197,008,843 TEXAS TRUST TX $1,046,116,558 
SHREVEPORT  LA $84,752,589 RED RIVER EMPLOYEES TX $801,596,183 

November 2017 FINANCIAL BENEFITS CA $20,140,865 FINANCIAL PARTNERS CA $1,276,322,125 
HAWAIIAN AIRLINES HI $22,474,056 HAWAIIAN TEL HI $607,450,456 
APEX FINANCIAL MO $32,782,258 WEST COMMUNITY MO $199,867,429 
EASTERN MAINE MEDICAL CENTER ME $49,818,710 ACADIA ME $155,832,440 
COASTLAND LA $100,507,218 JEFFERSON FINANCIAL LA $563,003,450 
CINCO FAMILY FINANCIAL CENTER OH $114,293,958 SUPERIOR CREDIT UNION, INC OH $729,039,559 

December 2017 RAFE CA $23,201,938 FINANCIAL PARTNERS CA $1,276,322,125 
DANVILLE CITY EMPLOYEES VA $24,264,951 BEACON CREDIT UNION, INCORPORATED VA $156,340,476 
LAKESHORE COMMUNITY OH $26,034,495 LORMET COMMUNITY OH $157,603,140 
SOUTHEAST GA $64,271,665 PEACH STATE GA $359,887,709 
MEADOWS IL $117,814,942 CONSUMERS COOPERATIVE IL $1,124,619,052 
PACIFIC COMMUNITY CA $182,456,957 CU OF SOUTHERN CALIFORNIA CA $1,232,659,415 
RIVERDALE  AL $54,924,278 JEFFERSON FINANCIAL LA $563,003,450 
HARBOR AREA POSTAL EMPLOYEES CA $20,075,379 ARROWHEAD CENTRAL CA $1,178,901,664 
AP OH $34,522,586 SUN OH $485,225,557 
UNIFIED PEOPLE'S WY $45,770,235 NUVISION WY $1,564,380,496 

January 2018 CITIZENS COMMUNITY ND $184,855,017 FIRST COMMUNITY ND $618,980,158 
JACKSON COMMUNITY MI $28,867,644 BLUEOX MI $141,418,411 
NEWAYGO COUNTY SERVICE EMPLOYEES MI $25,706,845 ROGUE RIVER COMMUNITY MI $40,209,829 
TUSCALOOSA AL $75,223,769 ALABAMA AL $776,285,785 

February 2018 ARKANSAS EMPLOYEES AR $33,550,540 ORION TN $715,159,616 
FIRST JERSEY  NJ $85,824,195 USALLIANCE NY $1,377,846,190 
PIEDMONT VA $61,501,574 VALLEYSTAR VA $321,507,233 

March 2018 ALLIED TRADES CA $26,143,959 UNCLE CA $403,118,684 
ALTIER AZ $191,316,016 AMERICA FIRST UT $9,214,916,059 
FIRST CHEYENNE WY $28,166,656 NUVISION CA $1,561,854,034 
LOUCHEM KY $24,441,241 COMMONWEALTH KY $1,151,298,106 
NORFOLK MUNICIPAL VA $26,201,117 NAE VA $103,893,789 

April 2018 CONNECTICUT COMMUNITY CT $21,100,081 COREPLUS CT $203,536,445 
LANSING POSTAL COMMUNITY MI $21,208,277 LAFCU MI $667,789,068 
PIEDMONT PLUS GA $32,509,763 MEMBERSFIRST GA $203,033,047 
SHELL GEISMAR LA $27,354,632 LOUISIANA LA $248,125,410 
TACONNET ME $64,637,084 NEW DIMENSIONS ME $97,351,329 
WEST FINANCIAL MN $29,257,324 SHAREPOINT MN $199,917,294 
WEST OAHU COMMUNITY HI $35,779,529 PEARL HAWAII HI $344,427,949 

May 2018 CLASSIC OH $40,869,059 SUPERIOR OH $853,824,638 
June 2018 EDUCATION PLUS MI $120,494,861 DIRECTIONS OH $744,815,343 
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Month Merged Credit Union St. Merged Assets Continuing Credit Union St. Continuing Assets

FEDERAL FAMILY UT $27,830,891 HERCULES FIRST UT $71,005,664 
HEALTH EMPLOYEES NY $34,001,355 STATE EMPLOYEES NY $3,688,652,179 
WENATCHEE VALLEY WA $32,271,900 LOWER VALLEY WA $124,720,480 

July 2018 CENTRAL KANSAS KS $37,148,420 CREDIT UNION OF AMERICA KS $836,525,874 
JSTC EMPLOYEES PA $22,626,736 USSCO JOHNSTOWN PA $103,585,808 
MOUNTAIN LAKES COMMUNITY TN $23,067,116 KNOXVILLE TVA EMPLOYEES TN $2,015,902,869 
OCEAN CREST CA $36,370,755 ARROWHEAD CENTRAL CA $1,284,232,166 
SAGELINK MI $208,527,043 PFCU MI $327,480,347 
TIP OF TEXAS TX $23,451,344 ONE SOURCE TX $83,021,292 

August 2018 DALLAS TX $55,913,653 NEIGHBORHOOD TX $670,634,835 
KEKAHA HI $20,166,400 ALOHA PACIFIC HI $844,182,259 
MELROSE  NY $1,122,497,572 TEACHERS NY $1,057,076,438 
UKRAINIAN FUTURE MI $77,925,159 SELFRELIANCE IL $485,937,382 

September 2018 LOMTO NY $88,807,489 TEACHERS NY $1,057,076,438 
October 2018 BAY RIDGE NY $181,323,423 ISLAND NY $1,455,594,796 

BULL'S EYE WI $153,485,030 CONNEXUS WI $1,948,533,926 
DENALI AK $660,504,766 NUVISION CA $1,619,858,396 
EVERETT MA $48,135,403 MEMBERS PLUS MA $256,059,507 
FREMONT FIRST CENTRAL NE $39,750,605 PENTAGON VA $24,078,710,098 
MWD CA $44,884,219 VONS EMPLOYEES CA $524,189,206 
OLD DOMINION UNIVERSITY VA $29,702,445 LANGLEY VA $2,639,949,510 
SAVANNAH FEDERAL GA $20,230,918 CORE GA $76,782,451 
TRIAD PARTNERS NC $27,345,713 SUMMIT NC $230,685,327 

December 2018 GENERATIONS WA $38,189,761 COMMUNITY 1ST WA $110,481,879 
PORTALLIANCE VA $90,615,525 CHARTWAY VA $2,125,714,802 
TEXAS PARTNERS TX $156,277,875 PENTAGON VA $24,078,710,098 

CREDIT UNION MERGERS 
FOR U.S. MERGED CREDIT UNIONS >$20 MILLION IN ASSETS | DATA FOR 07.01.17–12.31.18

CREDIT UNION BANK ACQUISITIONS
FOR U.S. CREDIT UNIONS AND BANKS* | DATA FOR 07.01.17–12.31.18

Month Acquired Bank St. Acquiring Credit Union St. Branch/Acquisition

August 2017 MID AMERICA BANK WI ADIVA MI Acquisition
OVATION HOLDINGS FL LAKE MICHIGAN MI Acquisition

October 2017 DUTTON STATE BANK MT VOCAL MT 1 Branch
November 2017 MID AMERICA BANK MN ROYAL WI 1 Branch

SOUTHERN BANK AL SRP LA Acquisition
January 2018 KLEINBANK MN WINGS FINANCIAL MN 3 Branches
March 2018 AMERICAN FOUNDERS BANK KY EVANSVILLE TEACHERS IN Acquisition

GEORGIA HERITAGE BANK GA LGE COMMUNITY GA Acquisition
April 2018 ENCORE BANK FL LAKE MICHIGAN MI Acquisition
May 2018 HANTZ BANK MI CREDIT UNION ONE MI Acquisition
June 2018 STATE BANK OF GEORGIA GA GEORGIA'S OWN GA Acquisition

HIGH DESERT BANK OR MID OREGON SC Acquisition
July 2018 OCULINA BANK FL IBM SOUTHEAST EMPLOYEES FL Acquisition
August 2018 DAIRYLAND STATE BANK WI SUPERIOR CHOICE WI Acquisition
September 2018 BANK OF WASHINGTON LYNNWOOD WA SOUND WA Acquisition

OLD NATIONAL BANK WI MARINE WI 10 Branches
SYNOVUS BANK AL JEFFERSON FINANCIAL LA 3 Branches

October 2018 PREFERRED COMMUNITY BANK FL ACHIEVA FL Acquisition
December 2018 CCF BANK MI LAKE MICHIGAN MI 1 Branch

ATLANTIC COAST FL COMMUNITY FIRST FL 1 Branch

*LIST BASED ON PUBLICLY AVAILABLE INFORMATION.
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NEW CREDIT UNION CHARTERS
FOR U.S. CREDIT UNIONS | DATA FOR 07.01.17–12.31.18

Date Approved Charter # Region Name City St. Assets

09.06.17 24889 3 Clean Energy Centennial CO $4,878,538 
12.12.17 24898 2 Civic Raleigh NC $5,831,843 
08.23.18 24906 1 Everest Jackson Heights NY $568,378 

PURCHASES & ASSUMPTIONS
FOR U.S. CREDIT UNIONS | DATA FOR 07.01.17–12.31.18

Date Of Acquisition Purchased Credit Union St. Assets At Last Call Report Filing Assuming Credit Union St. Assets

10.02.17 Shreveport LA $84,752,589 Red River Employees TX $801,596,183
10.27.17 New York State Employees NY $1,891,302 Palisades NY $196,945,841
12.04.17 Riverdale AL $54,924,278 Jefferson Financial LA $563,003,450
01.30.18 St. Elizabeth's IL $116,449 Northstar IL $167,258,736
02.28.18 First Jersey NJ $85,824,195 USALLIANCE NY $1,377,846,190
06.29.18 Louisville Metro Police Officers KY $18,577,407 Commonwealth KY $1,193,143,388
08.31.18 Melrose NY $1,122,497,572 Teachers NY $1,057,076,438
09.30.18 LOMTO NY $156,160,193 Teachers NY $1,057,076,438
10.12.18 Radio, Television and Communication NY $3,027,028 Palisades NY $187,116,385

LIQUIDATIONS
FOR U.S. CREDIT UNIONS | DATA FOR 07.01.17–12.31.18

Date Of Liquidation Liquidated Credit Union St. Assets At Last Call Report Filing

07.31.18 Greater Christ Baptist Church MI $572,004 
12.31.18 Bootstrap NJ $274 
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CREDIT UNION CHARTER CONVERSIONS
STATE-TO-FEDERAL CHARTER CONVERSIONS
FOR U.S. CREDIT UNIONS | DATA FOR 07.01.17–12.31.18

Old Charter # New Charter # Region Name City St. Assets Call Report Date

68003 24893 2 Delta Greenville MS $5,745,684 09.31.17
64017 24890 2 Elevator Olive Branch MS $15,912,506 09.31.17
63874 24891 2 Mississippi Farm Bureau Employees Jackson MS $15,189,015 09.31.17
60553 24887 2 TTCU Tulsa OK $1,884,763,699 09.31.17
61553 24892 2 Vicksburg Railroad Vicksburg MS $10,829,472 09.31.17
67774 24888 1 West Virginia Central Parkersburg WV $187,213,780 09.31.17
63151 24897 2 Armstrong Jackson MS $2,635,683 12.31.17
61784 24900 2 Ellisville State School Employees Ellisville MS $2,221,349 12.31.17
63656 24894 2 Meridian Postal Meridian MS $5,030,989 12.31.17
63005 24895 2 Mississippi College Employees Clinton MS $2,826,793 12.31.17
63821 24896 2 Natchez Educators Natchez MS $1,383,046 12.31.17
60380 24899 2 Weokie Oklahoma City OK $1,103,082,660 12.31.17
62997 24901 2 Fraternal Order of Police Tulsa OK $35,727,795 03.31.18
66279 24903 1 Camden Firemen's Moorestown NJ $381,300 06.30.18
67068 24902 3 Hercules First Salt Lake City UT $102,869,265 06.30.18
62413 24904 1 Riverview Belpre OH $66,875,065 06.30.18
65470 24905 2 Community Partners Newton MS $5,347,726 09.30.18
60398 24907 3 Western Heritage Alliance NE $64,248,827 09.30.18
61356 24908 2 Gulf Trust Pascagoula MS $25,905,469 12.31.18
60913 24909 1 Ohio Valley Community Clarington OH $149,936,275 12.31.18

FEDERAL-TO-STATE CHARTER CONVERSIONS
FOR U.S. CREDIT UNIONS | 07.01.17–12.31.18

Old Charter # New Charter # Region Name City St. Assets Call Report Date

5023 68685 3 Centricity Hermantown MN $149,452,155 09.31.17
10245 97107 2 United Texas San Antonio TX $239,528,559 09.31.17
5267 68686 1 Baylands Family West Point VA $79,562,475 12.31.17
11176 68688 2 Railroad Irondale AL $105,749,024 12.31.17
18944 68687 3 Rock Valley Loves Park IL $111,373,800 12.31.17
18288 68691 2 Country Financial Macclenny FL $81,601,547 06.30.18
5477 68690 1 PFCU Portland MI $533,428,290 06.30.18
3661 68692 3 Tolna Tolna ND $1,198,630 06.30.18
24214 68689 3 Valley Financial Credit Union Billings MT $268,318,277 06.30.18
5400 68695 3 Cobalt Council Bluffs IA $1,003,102,189 12.31.18
19536 68698 2 GEMC Tucker GA $126,831,342 12.31.18
24702 68694 2 Gulf Winds Pensacola FL $659,792,118 12.31.18
10066 68693 1 Merrimack Valley Lawrence MA $630,368,872 12.31.18
10578 68696 1 Northern Watertown NY $253,054,568 12.31.18
24584 68697 3 St. Cloud Financial Saint Cloud MN $180,416,022 12.31.18

CREDIT UNION INSURANCE CONVERSIONS
STATE-CHARTERED FEDERALLY INSURED TO STATE-CHARTERED COOPERATIVELY INSURED
FOR U.S. CREDIT UNIONS | DATA FOR 12.31.17–12.31.18

Old Charter # New Charter # Region Name City St. Assets Call Report Date

60276 97108 3 Northwest Community Morton Grove IL $55,586,201 06.30.18
68475 97109 1 River Valley Miamisburg OH $340,159,941 12.31.18
63261 97110 3 Rocky Mountain Helena MT $244,782,966 12.31.18
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CREDIT UNION NAME CHANGES
FOR U.S. CREDIT UNIONS >$20M IN ASSETS | DATA FOR 07.01.17–03.31.19

Old Name New Name Charter Date Location Assets As Of 12.31.18

Allegany Co Teachers ACT 1st 1950 Lavale, MD $104,483,059
Baylands Baylands Family 1946 West Point, VA $72,823,895
Besser Wolverine State 1966 Alpena, MI $98,337,840
Burbank City Gain 1940 Burbank, CA $334,478,005
Butler Armco Employees ARMCO 1935 Butler, PA $333,306,245
California State & Federal Emploees #20 Compass Community 1951 Eureka, CA $137,232,631
Carolina Collegiate Caro 1967 Columbia, SC $88,007,813
Cincinnati Central TruPartner 1937 Cincinnati, OH $149,060,636
Community Financial Volt 1935 Springfield, MO $65,015,176
Coventry Ocean State 1950 Coventry, RI $270,512,963
CWV Tel Home 1950 Clarksburg, WV $27,223,034
Dayton Firefighters Firefighters & Company 1935 Dayton, OH $62,178,579
Delaware Alliance AllyFed 1963 New Castle, DE $21,532,214
Des Moines Police Officers Serve 1932 Des Moines, IA $66,987,919
Desert Schools Desert Financial 1939 Phoenix, AZ $4,507,980,329
Diebold DN Community 1954 North Canton, OH $22,387,177
Electric Service Enbright 1951 Nashville, TN $65,015,104
Employees Relyon 1952 Dallas, TX $64,970,830
Erie Community Tendto 1976 Erie, PA $107,666,041
Flint Area School Employees Sovita 1934 Flint, MI $409,379,389
Florida Hospital Adventhealth 1991 Altamonte Springs, FL $53,299,013
Food Industries Gateway 1963 Springfield, OR $23,505,356
Fresno Fire Department Central Valley Firefighters 1935 Fresno, CA $37,036,503
Halliburton Employees Endurance 1960 Duncan, OK $146,900,574
Hartford Healthcare Wellness 1955 Hartford, CT $32,794,504
Hawaiian Tel Hawaiian Financial 1936 Honolulu, HI $658,524,660
Helena Community Intrepid 1936 Helena, MT $207,605,588
Hercules Hercules First 1973 Salt Lake City, UT $102,869,265
Hermantown Centricity 1943 Hermantown, MN $139,249,411
Junction Bell Harmony 1940 Grand Junction, CO $21,655,505
Kauai Community Gather 1954 Lihue, HI $486,053,931
Kentucky Telco Transcend 1979 Louisville, KY $393,266,738
Kern Strata 1949 Bakersfield, CA $253,163,412
Lafayette Schools' Meritus 1954 Lafayette, LA $201,763,778
Members Choice Cooperative Choice Network 1935 Peoria, IL $121,800,656
Mendo Lake Community First 1959 Santa Rosa, CA $498,817,513
Midwest Operating Engineers Coalition of Union Labor 1974 Countryside, IL $55,256,073
N.B.A. Access 1972 Bristol, PA $48,919,105
New Generations RVA Financial 1950 Richmond, VA $62,003,302
P S T C Employees Forge 1954 Upper Darby, PA $35,456,676
Pacific Marine Frontwave 1952 Oceanside, CA $818,777,760
Pacific Northwest Ironworkers Ironworkers USA 1960 Portland, OR $32,836,373
Public Service Employees Canvas 1938 Lone Tree, CO $2,432,585,159
Rainbow Dirigo 1956 Lewiston, ME $230,473,287
River-Rail Community Pathfinder 1954 Casper, WY $43,749,536
Rogue River Community Compass 1956 Sparta, MI $63,377,581
SAC Cobalt 1946 Council Bluffs, IA $1,003,102,189
San Diego Metropolitan Wheelhouse 1934 San Diego, CA $286,145,263
Sarasota Municipal Employees 1st Street 1951 Sarasota, FL $29,445,560
Selfreliance Ukrainian American Selfreliance 1951 Chicago, IL $589,328,570
Shamrock Texan Sky 1940 Dumas, TX $48,897,716
Spokane Law Enforcement Responders Emergency Services 1966 Spokane, WA $45,206,234
St. Agnes Five Star Of Maryland 1969 Baltimore, MD $51,403,602
St. Helens Community InRoads 1938 Saint Helens, OR $224,759,505
St. Josephs Hospital FiCare 1960 Tampa, FL $50,811,285
U.P. Catholic Embers 1953 Marquette, MI $176,778,550
VAC Employees Steuben Citizens 1949 Bath, NY $25,902,910
Washington Gas Light TruEnergy 1939 Springfield, VA $115,006,833
Wepawaug-Flagg Crosspoint 1936 Hamden, CT $113,268,418
Westmoreland Community Pheple 1951 Greensburg, PA $86,926,703
Windward Community Ko`olau 1953 Kailua, HI $82,200,701
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2014 2015 2016 2017 2018
2018 

Growth
5-Year 
CAGR

ALABAMA CREDIT UNIONS | DATA AS OF 12.31.18

AL
AB

AM
A

ALABAMA

A

118 115 115 113 110 -2.65% -1.39%
 1,918,583  1,943,349  1,970,974  1,991,946  2,063,835 3.61% 1.47%

$18,999,450 $20,168,059 $21,299,895 $22,139,609 $22,549,903 1.85% 3.49%
$16,577,189 $17,365,320 $18,252,507 $18,914,849 $19,741,068 4.37% 3.56%

$8,620,118 $9,253,169 $10,272,627 $11,265,900 $12,476,323 10.74% 7.67%
$2,254,926 $2,318,275 $2,376,332 $2,541,943 $2,672,504 5.14% 3.46%

1 REDSTONE $4,898,596 21.72% 11.44% 48.15% 0.74% 0.37% 3.40% 436 77.40% $10,070 $10,041 13.36% 51.45% 16.32%
2 APCO EMPLOYEES $2,863,041 12.70% 12.24% 33.02% 0.90% 0.32% 0.59% 626 38.11% $25,993 $35,415 14.79% 55.27% 12.78%
3 AMERICA'S FIRST $1,576,168 6.99% 11.41% 84.86% 0.81% 0.55% 3.01% 471 74.56% $13,193 $8,454 20.66% 63.81% 10.53%
4 MAX $1,365,063 6.05% 14.11% 76.22% 0.79% 1.20% 3.56% 349 76.08% $17,693 $10,535 22.07% 52.11% 11.64%
5 ALL IN $1,278,254 5.67% 12.93% 79.35% 0.65% 0.77% 3.28% 321 72.36% $14,072 $10,001 21.96% 68.28% 11.78%
6 ALABAMA $876,272 3.89% 10.69% 66.46% 0.63% 0.93% 3.77% 342 81.87% $14,052 $8,792 13.76% 71.36% 13.15%
7 LISTERHILL $790,038 3.50% 10.81% 90.71% 0.36% 1.00% 4.60% 386 77.24% $11,706 $7,792 21.19% 49.84% 15.95%
8 AVADIAN $787,591 3.49% 11.14% 80.97% 0.76% 0.60% 4.11% 350 78.52% $14,167 $8,626 18.19% 43.63% 13.56%
9 FAMILY SECURITY $654,624 2.90% 15.39% 73.37% 1.53% 0.52% 3.08% 436 62.40% $8,433 $6,717 28.65% 48.86% 12.17%
10 ALABAMA ONE $606,536 2.69% 10.55% 58.63% 1.01% 1.55% 3.83% 364 82.31% $7,568 $8,759 13.97% 62.20% 12.17%
11 GUARDIAN $486,969 2.16% 10.04% 97.81% 1.35% 1.15% 5.44% 316 69.00% $10,427 $6,556 30.38% 62.43% 11.40%
12 FIVE STAR $434,524 1.93% 12.06% 70.64% 1.71% 0.96% 4.31% 389 66.02% $10,351 $8,988 14.32% 74.16% 17.84%
13 LEGACY COMMUNITY $426,627 1.89% 14.75% 79.63% 0.54% 0.21% 3.55% 346 79.06% $15,208 $9,264 21.35% 55.81% 9.04%
14 FAMILY SAVINGS $405,735 1.80% 11.80% 91.09% 1.08% 1.43% 6.15% 337 76.96% $10,464 $5,612 21.37% 61.77% 0.39%
15 TVA COMMUNITY $312,333 1.39% 16.22% 44.86% 1.09% 0.34% 2.24% 279 66.69% $11,588 $14,412 15.09% 55.08% 9.70%
16 ALABAMA TEACHERS $302,816 1.34% 13.24% 93.66% 0.90% 0.78% 3.82% 333 78.06% $18,890 $10,151 17.34% 63.10% 14.26%
17 AOD $299,928 1.33% 14.18% 66.67% 0.80% 0.54% 3.47% 431 69.00% $11,483 $7,722 16.09% 54.31% 14.03%
18 ASE $294,473 1.31% 11.45% 76.40% 0.90% 1.05% 5.03% 379 68.27% $9,326 $6,260 22.79% 62.64% 16.85%
19 WINSOUTH $261,600 1.16% 9.74% 78.43% 0.54% 0.64% 4.11% 330 82.73% $9,827 $6,997 20.51% 60.94% 9.16%
20 COOSA PINES $239,704 1.06% 14.52% 70.04% 0.99% 0.77% 3.23% 412 68.00% $12,236 $9,082 21.05% 53.70% 7.31%
21 FORT MCCLELLAN $230,262 1.02% 14.04% 60.10% 0.33% 0.51% 2.11% 520 67.53% $14,533 $7,870 16.00% 42.56% 5.22%
22 NEW HORIZONS $198,667 0.88% 7.29% 65.55% 1.36% 0.77% 4.55% 468 75.07% $10,781 $4,835 10.82% 52.18% 8.63%
23 AUBURN UNIVERSITY $178,328 0.79% 11.88% 45.04% 0.50% 0.34% 2.49% 513 80.36% $11,722 $9,355 12.21% 43.52% 8.89%
24 MUTUAL SAVINGS $173,641 0.77% 9.85% 84.93% 0.33% 1.41% 5.56% 334 87.91% $16,921 $4,999 7.66% 47.63% 1.07%
25 ACIPCO $156,892 0.70% 14.21% 95.25% 1.08% 0.35% 1.67% 461 56.90% $19,422 $16,662 29.89% 46.38% 17.01%
26 ECO EDUCATORS & COMMUNITY $141,452 0.63% 11.06% 53.40% 0.65% 0.91% 3.59% 412 76.29% $9,953 $7,880 14.99% 50.86% 10.97%
27 ALABAMA CENTRAL $137,711 0.61% 9.27% 98.88% 0.31% 0.47% 5.30% 307 83.93% $9,709 $6,812 27.48% 114.21% 21.54%
28 ALATRUST $135,820 0.60% 13.78% 57.03% 0.76% 0.76% 3.34% 289 79.38% $11,656 $9,987 17.42% 47.19% 8.18%
29 HERITAGE SOUTH $125,141 0.55% 10.56% 83.92% -0.06% 1.18% 4.69% 242 83.93% $13,910 $8,889 20.79% 64.52% 9.51%
30 RIVERFALL $119,474 0.53% 15.46% 59.81% 0.78% 0.94% 2.74% 310 73.47% $12,145 $10,724 17.14% 59.55% 4.60%
31 RAILROAD $105,749 0.47% 12.45% 14.67% 0.04% 0.46% 1.20% 573 91.24% $7,158 $18,040 11.29% 10.38% 8.07%
32 NAHEOLA $104,222 0.46% 21.87% 94.86% 1.58% 1.35% 3.75% 303 66.20% $16,265 $9,621 12.53% 40.78% 4.94%
33 NORTH ALABAMA EDUCATORS $95,556 0.42% 8.11% 44.44% 0.71% 0.68% 3.18% 439 77.76% $10,591 $8,271 16.95% 55.88% 0.00%
34 MOBILE EDUCATORS $85,570 0.38% 10.62% 15.83% 0.78% 0.60% 2.96% 440 78.68% $6,521 $8,100 5.01% 51.79% 8.09%
35 VALLEY $71,774 0.32% 17.17% 46.62% 0.45% 0.98% 3.36% 263 83.09% $7,742 $8,863 13.34% 46.61% 17.71%
36 JEFFERSON $65,115 0.29% 10.47% 66.97% 0.31% 1.01% 4.98% 350 78.60% $8,208 $7,757 17.61% 54.83% 12.55%
37 FOUR SEASONS $54,297 0.24% 8.87% 45.14% 0.24% 0.95% 6.35% 342 89.29% $7,241 $5,548 7.98% 63.72% 9.60%
38 MEAD COATED BOARD $53,091 0.24% 15.68% 24.01% 0.67% 3.19% 0.69% 629 48.07% $15,217 $28,447 17.99% 0.00% 0.00%
39 FLORENCE $52,785 0.23% 12.19% 39.64% 0.76% 0.22% 2.52% 238 74.88% $9,888 $13,287 11.89% 52.31% 18.44%
40 CHAMPION COMMUNITY $50,595 0.22% 12.33% 66.08% 0.08% 1.90% 3.62% 276 95.15% $7,447 $11,871 26.03% 46.33% 28.61%
41 WIREGRASS $49,762 0.22% 9.53% 85.69% 0.62% 1.13% 5.15% 321 78.47% $8,912 $6,342 29.83% 59.32% 17.27%
42 ROCKET CITY $49,700 0.22% 15.69% 51.85% 0.78% 0.63% 3.93% 392 82.66% $6,613 $8,458 19.94% 50.80% 25.41%
43 UNIVERSITY OF SOUTH ALABAMA $46,946 0.21% 9.93% 35.43% 0.67% 1.15% 2.89% 812 77.98% $6,678 $4,855 8.53% 39.52% 7.98%
44 1ST RESOURCE $39,588 0.18% 11.24% 82.12% 1.00% 0.57% 2.60% 325 63.25% $10,146 $14,346 40.39% 54.94% 13.28%
45 LANDMARK $39,549 0.18% 14.21% 79.11% -0.05% 1.21% 5.16% 187 101.11% $22,127 $10,570 11.18% 53.68% 0.00%
46 TUSCALOOSA VA $39,531 0.18% 11.38% 40.82% 0.54% 2.54% 3.63% 237 87.93% $7,462 $9,159 7.99% 55.43% 11.21%
47 ALABAMA RURAL ELECTRIC $33,754 0.15% 12.07% 76.94% 0.69% 0.88% 3.73% 386 82.25% $5,887 $8,021 23.86% 40.45% 22.64%
48 GULF COAST $32,614 0.14% 14.20% 52.58% 0.23% 1.51% 4.32% 360 81.45% $7,047 $5,328 11.42% 42.76% 10.83%
49 IAM COMMUNITY $32,097 0.14% 8.78% 61.03% 0.28% 1.90% 5.02% 382 92.47% $12,049 $7,288 14.31% 45.26% 4.24%
50 SOCIAL SECURITY $30,822 0.14% 20.99% 69.17% 0.70% 1.77% 3.87% 422 81.64% $6,558 $6,734 16.90% 53.89% 20.20%
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2014 2015 2016 2017 2018
2018 

Growth
5-Year 
CAGR

ALASKA CREDIT UNIONS | DATA AS OF 12.31.18

ALASKA

AL
AS

KA

A

12 12 12 12 10 -16.67% -3.58%
 756,669  809,870  858,650  899,257  850,855 -5.38% 2.37%

$8,228,455 $8,842,804 $9,428,445 $10,066,025 $9,906,351 -1.59% 3.78%
$7,424,006 $7,959,111 $8,435,341 $9,020,205 $8,913,113 -1.19% 3.72%
$6,016,309 $6,771,906 $7,259,583 $8,002,659 $7,790,075 -2.66% 5.30%

$710,747 $756,097 $841,381 $901,215 $903,889 0.30% 4.93%

1 ALASKA USA $7,650,090 77.22% 9.42% 89.53% 0.71% 1.08% 3.73% 369 75.95% $13,738 $10,470 34.96% 45.85% 19.77%
2 CREDIT UNION 1 $1,052,285 10.62% 12.39% 85.89% 0.80% 0.75% 4.78% 223 78.10% $13,061 $10,728 23.56% 67.64% 26.04%
3 MATANUSKA VALLEY $508,654 5.13% 11.49% 58.31% 0.66% 1.58% 3.55% 282 78.45% $19,981 $9,878 8.68% 63.49% 2.47%
4 SPIRIT OF ALASKA $154,290 1.56% 12.21% 77.98% 0.99% 0.85% 4.30% 202 77.81% $20,630 $14,512 26.84% 71.89% 9.24%
5 TRUE NORTH $152,972 1.54% 8.86% 97.02% 0.87% 1.04% 4.73% 217 74.80% $19,428 $11,715 29.06% 58.91% 11.94%
6 NORTHERN SKIES $126,935 1.28% 10.59% 88.21% 1.09% 0.91% 4.02% 224 70.60% $12,485 $11,629 31.25% 46.56% 17.46%
7 MAC $110,292 1.11% 18.22% 100.06% 1.92% 1.36% 6.22% 279 65.98% $9,729 $6,311 35.23% 43.55% 12.70%
8 TONGASS $84,701 0.86% 8.42% 73.67% 0.87% 0.51% 4.44% 212 81.56% $17,274 $9,583 12.93% 62.66% 12.29%
9 ALPS $51,933 0.52% 10.73% 86.14% 0.54% 3.30% 4.58% 254 89.34% $18,002 $12,403 7.79% 59.81% 4.88%
10 ALASKA DIST ENGINEERS $14,199 0.14% 7.02% 41.88% -0.19% 0.04% 2.83% 283 104.20% $40,347 $18,642 10.31% 45.48% 0.00%
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2014 2015 2016 2017 2018
2018 

Growth
5-Year 
CAGR

ARIZONA CREDIT UNIONS | DATA AS OF 12.31.18

ARIZONA

A

AR
IZ

ON
A

44 44 43 43 42 -2.33% -0.93%
 1,427,574  1,458,156  1,499,714  1,538,691  1,565,925 1.77% 1.87%

$14,215,943 $15,273,980 $16,205,156 $17,273,441 $17,766,795 2.86% 4.56%
$12,135,274 $13,124,506 $14,027,301 $14,796,313 $15,350,363 3.74% 4.81%

$8,485,554 $9,337,810 $10,285,939 $11,131,679 $11,911,603 7.01% 7.02%
$1,609,664 $1,707,483 $1,834,822 $1,997,270 $2,146,969 7.50% 5.93%

1 DESERT FINANCIAL $4,507,980 25.37% 13.79% 54.84% 1.57% 0.26% 3.56% 376 72.54% $21,712 $11,618 14.51% 76.40% 0.00%
2 ONEAZ $2,049,956 11.54% 10.90% 83.39% 0.80% 0.57% 3.95% 292 77.67% $17,548 $13,157 21.54% 75.96% 18.31%
3 VANTAGE WEST $1,973,949 11.11% 11.73% 91.25% 0.68% 0.62% 3.44% 338 74.00% $14,868 $10,670 38.00% 50.88% 18.86%
4 ARIZONA $1,602,430 9.02% 16.79% 66.97% 1.59% 0.20% 4.65% 286 72.34% $9,929 $10,689 18.71% 91.88% 32.49%
5 TRUWEST $1,152,659 6.49% 9.92% 99.50% 0.74% 0.22% 4.19% 355 79.48% $19,015 $11,463 22.22% 60.32% 23.91%
6 HUGHES $1,143,063 6.43% 10.27% 102.91% 0.73% 0.69% 3.13% 501 60.47% $10,870 $8,001 39.86% 35.46% 15.83%
7 CREDIT UNION WEST $714,248 4.02% 11.20% 96.44% 0.88% 0.11% 4.08% 379 79.04% $14,174 $8,909 22.02% 47.38% 16.55%
8 PIMA $551,421 3.10% 11.22% 71.02% 1.26% 0.67% 3.63% 443 68.13% $11,297 $8,078 19.72% 62.19% 8.95%
9 ARIZONA CENTRAL $497,873 2.80% 8.27% 89.97% 0.31% 0.71% 5.71% 311 85.95% $16,981 $7,729 21.55% 42.13% 8.23%
10 FIRST $460,321 2.59% 9.01% 84.09% 0.46% 0.24% 4.40% 301 82.29% $16,722 $9,701 31.59% 48.21% 6.90%
11 TUCSON $454,193 2.56% 9.89% 83.29% 0.93% 1.10% 4.74% 423 69.49% $10,455 $6,569 25.94% 52.45% 18.57%
12 SUNWEST $363,907 2.05% 13.14% 84.83% 0.63% 0.32% 4.15% 470 80.80% $10,307 $6,335 25.11% 49.94% 7.49%
13 DEER VALLEY $248,382 1.40% 8.73% 81.33% 0.50% 0.61% 3.95% 246 81.60% $21,645 $11,894 31.06% 59.33% 0.00%
14 AEA $247,673 1.39% 9.23% 90.30% 1.41% 0.51% 5.05% 343 74.41% $11,161 $6,947 21.20% 42.70% 11.55%
15 AERO $240,498 1.35% 14.04% 83.78% 0.45% 0.29% 3.16% 335 79.63% $10,996 $10,303 34.34% 45.96% 33.22%
16 AMERICAN SOUTHWEST $230,752 1.30% 9.75% 63.99% 1.11% 0.69% 2.73% 350 67.60% $15,540 $9,185 16.56% 56.92% 2.86%
17 CANYON STATE $193,259 1.09% 9.45% 70.91% 0.21% 0.58% 4.43% 339 92.96% $13,223 $8,351 18.58% 67.75% 12.26%
18 LANDINGS $164,301 0.92% 9.05% 92.13% 0.85% 0.88% 4.45% 230 81.64% $13,539 $9,718 22.70% 60.99% 18.38%
19 PYRAMID $160,184 0.90% 9.99% 88.95% 1.01% 0.65% 4.55% 274 77.79% $11,883 $8,648 26.96% 62.24% 21.32%
20 TUCSON OLD PUEBLO $149,380 0.84% 7.43% 63.29% 0.49% 0.61% 3.77% 271 76.97% $11,789 $9,307 21.79% 59.29% 7.55%
21 PINAL COUNTY $146,987 0.83% 8.13% 82.99% 1.22% 1.13% 5.53% 311 74.44% $11,208 $5,904 17.70% 61.11% 11.01%
22 COCONINO $81,830 0.46% 9.30% 73.55% 0.69% 0.35% 4.03% 428 73.67% $11,012 $7,976 19.27% 53.06% 5.95%
23 FIRST AMERICAN $77,668 0.44% 7.10% 74.64% -1.48% 3.17% 6.64% 454 96.36% $6,984 $4,888 14.40% 48.26% 9.73%
24 BANNER $58,524 0.33% 11.17% 53.72% 0.33% 1.01% 4.14% 528 84.20% $7,548 $5,939 15.34% 41.20% 0.00%
25 MARISOL $39,693 0.22% 11.76% 69.58% 0.37% 0.36% 6.22% 388 99.90% $7,460 $5,021 9.64% 41.23% 18.00%
26 MOHAVE COMMUNITY $39,406 0.22% 8.13% 80.75% 0.88% 0.29% 3.58% 467 63.42% $11,308 $6,146 21.72% 32.64% 4.33%
27 SOUTHEASTERN ARIZONA $35,707 0.20% 11.40% 58.73% 0.10% 0.82% 3.84% 474 82.58% $7,305 $5,522 15.32% 57.86% 5.18%
28 COCHISE $34,023 0.19% 16.10% 86.47% 1.34% 0.96% 3.44% 418 69.89% $10,570 $6,488 26.87% 65.21% 11.22%
29 ALHAMBRA $24,943 0.14% 9.42% 89.47% 0.23% 1.20% 6.79% 300 88.06% $6,651 $4,896 26.39% 48.42% 17.34%
30 BASHAS' ASSOCIATES $18,951 0.11% 9.01% 59.64% 0.16% 0.45% 6.95% 381 95.46% $3,574 $3,423 8.85% 47.23% 16.62%
31 RIM COUNTRY $18,871 0.11% 9.53% 61.09% 0.64% 0.94% 3.76% 265 84.25% $11,683 $7,598 18.22% 18.36% 5.60%
32 SOUTHWEST HEALTH CARE $16,015 0.09% 7.89% 60.53% 0.04% 0.99% 5.32% 287 98.79% $7,549 $7,900 22.08% 27.17% 24.76%
33 WINSLOW SANTA FE $15,378 0.09% 12.73% 26.59% 0.57% 0.01% 2.19% 374 77.82% $4,242 $7,179 35.37% 24.88% 0.00%
34 SAN TAN $9,819 0.06% 7.72% 72.22% 0.62% 1.03% 4.19% 373 83.49% $7,861 $6,621 29.99% 38.71% 14.69%
35 RAY $8,478 0.05% 9.36% 84.63% 0.03% 5.04% 10.18% 269 99.48% $5,109 $3,321 13.95% 69.17% 0.00%
36 PRESCOTT $8,417 0.05% 13.43% 57.04% 0.51% 1.75% 4.91% 311 85.64% $7,265 $5,166 11.87% 44.28% 13.73%
37 EM $7,874 0.04% 19.17% 56.86% 0.14% 0.50% 2.93% 662 96.16% $5,212 $3,841 14.75% 0.00% 0.00%
38 U-HAUL $6,020 0.03% 13.60% 59.16% 1.98% 0.11% 6.55% 676 75.75% $2,658 $1,397 4.55% 39.61% 0.00%
39 SHAMROCK FOODS $5,288 0.03% 8.95% 92.37% -0.29% 1.25% 8.32% 299 101.77% $5,334 $3,514 17.90% 33.36% 10.25%
40 WINSLOW SCHOOL EMP. $4,482 0.03% 15.94% 72.77% 1.05% 0.76% 3.31% 216 81.91% $9,151 $6,963 25.19% 0.00% 0.00%
41 APC EMPLOYEES $1,466 0.01% 23.08% 74.94% 1.98% 2.25% 2.15% 424 52.08% $5,789 $5,320 20.28% 0.00% 0.00%
42 JACL $529 0.00% 15.73% 100.17% -2.26% 0.00% 3.85% 330 194.06% $17,376 $2,628 13.94% 0.00% 0.00%
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2014 2015 2016 2017 2018
2018 

Growth
5-Year 
CAGR

ARKANSAS CREDIT UNIONS | DATA AS OF 12.31.18

ARKANSAS

AR
KA

N
SA

S

A

60 59 58 57 55 -3.51% -1.73%
 331,264  328,686  329,463  331,675  333,025 0.41% 0.11%

$2,680,061 $2,720,464 $2,846,950 $2,900,326 $2,918,533 0.63% 1.72%
$2,160,251 $2,218,703 $2,291,494 $2,324,688 $2,381,263 2.43% 1.97%
$1,706,555 $1,686,788 $1,869,922 $1,949,884 $2,015,433 3.36% 3.38%

$358,459 $367,197 $379,813 $401,132 $413,356 3.05% 2.89%

1 ARKANSAS $1,182,879 40.53% 10.53% 105.29% 0.91% 0.70% 3.11% 361 68.50% $15,406 $9,021 28.80% 58.89% 21.05%
2 TELCOE $361,030 12.37% 22.02% 42.90% 0.75% 0.06% 1.35% 738 70.62% $21,318 $11,171 11.27% 20.50% 2.13%
3 ARKANSAS BEST $128,261 4.39% 13.96% 82.50% 0.94% 1.47% 3.02% 525 61.26% $8,636 $7,240 17.66% 35.63% 26.31%
4 NORTHEAST ARKANSAS $121,837 4.17% 11.76% 99.59% 1.22% 0.42% 3.41% 609 67.45% $13,646 $4,271 14.80% 45.95% 5.27%
5 MIL-WAY $118,379 4.06% 11.30% 72.64% 0.52% 0.09% 3.62% 368 86.89% $11,675 $8,719 25.33% 51.34% 2.90%
6 FAIRFIELD $87,032 2.98% 21.21% 60.50% 0.85% 1.85% 3.72% 386 78.10% $11,718 $6,212 10.94% 46.48% 4.81%
7 ARKANSAS SUPERIOR $74,496 2.55% 21.99% 80.16% 1.39% 1.85% 2.94% 467 65.74% $6,387 $5,778 41.46% 45.29% 0.00%
8 TIMBERLINE $72,999 2.50% 21.34% 65.69% 0.02% 0.18% 4.55% 303 99.33% $11,877 $6,144 12.76% 39.44% 0.00%
9 DIAMOND LAKES $66,757 2.29% 13.61% 85.70% 1.31% 0.89% 5.34% 344 79.29% $8,416 $5,341 21.58% 34.25% 10.71%
10 PINE BLUFF COTTON BELT $62,330 2.14% 12.01% 80.21% -0.07% 1.51% 3.82% 312 98.47% $17,696 $9,102 18.30% 35.53% 0.03%
11 UARK $59,341 2.03% 10.59% 81.04% 0.92% 0.63% 4.20% 466 82.23% $12,841 $5,755 21.48% 38.31% 6.69%
12 PINE $43,574 1.49% 24.43% 86.99% 1.14% 1.05% 2.73% 390 62.43% $9,376 $6,241 20.71% 19.86% 8.64%
13 ALCOA COMMUNITY $43,012 1.47% 11.22% 83.76% 0.17% 0.12% 3.57% 468 94.70% $13,321 $6,379 21.53% 26.64% 5.43%
14 RIVER VALLEY COMMUNITY $42,815 1.47% 11.93% 85.60% 0.88% 2.01% 4.70% 370 84.60% $10,595 $5,181 21.07% 39.16% 0.00%
15 TRUSERVICE COMMUNITY $38,546 1.32% 8.69% 94.58% 0.40% 0.22% 5.07% 391 92.42% $14,338 $6,638 17.93% 40.44% 12.02%
16 HURRICANE CREEK $31,586 1.08% 14.51% 77.27% 1.08% 0.26% 3.30% 508 74.16% $10,353 $7,065 25.37% 36.02% 7.11%
17 BAPTIST HEALTH $30,731 1.05% 16.92% 59.38% 0.72% 0.22% 4.87% 758 86.12% $9,321 $3,509 10.45% 30.38% 0.00%
18 SUBIACO $27,979 0.96% 14.15% 36.70% 0.25% 0.87% 2.06% 383 89.38% $9,812 $8,323 13.46% 26.33% 0.00%
19 UNITED ARKANSAS $26,836 0.92% 16.70% 72.47% 0.16% 0.27% 4.06% 363 91.83% $11,544 $6,442 21.78% 32.68% 0.00%
20 UP ARKANSAS $26,735 0.92% 17.02% 90.20% 0.27% 0.45% 4.16% 371 90.20% $10,465 $6,270 25.16% 29.90% 7.71%
21 DILLARD'S $25,646 0.88% 9.60% 43.69% 0.00% 0.52% 3.14% 693 93.02% $9,647 $4,454 8.37% 14.34% 8.28%
22 PATTERSON $20,400 0.70% 10.43% 91.42% 1.07% 0.71% 5.17% 415 78.99% $9,468 $5,161 22.83% 42.78% 0.00%
23 WHITE COUNTY $14,624 0.50% 9.47% 81.43% 1.31% 0.92% 4.14% 329 73.70% $8,865 $5,344 25.07% 23.20% 0.00%
24 LION $14,204 0.49% 15.61% 75.40% -1.20% 5.41% 4.65% 355 82.28% $7,928 $4,810 15.18% 22.43% 0.00%
25 RIVER TOWN $13,692 0.47% 12.24% 79.44% 0.79% 0.11% 5.08% 540 82.97% $6,866 $4,009 15.95% 33.83% 7.14%
26 ELECTRIC COOPERATIVES $13,285 0.46% 10.56% 69.84% 0.83% 1.14% 5.21% 547 86.84% $4,575 $4,809 12.51% 23.35% 31.63%
27 FORT SMITH TEACHERS $13,031 0.45% 17.54% 29.14% 0.36% 0.19% 1.87% 461 76.90% $7,535 $6,648 7.62% 4.34% 0.00%
28 LRFD $12,963 0.44% 17.92% 78.10% 0.88% 0.08% 1.71% 378 63.17% $11,817 $13,947 26.89% 31.52% 0.00%
29 FORT SMITH DIXIE CUP $11,773 0.40% 28.50% 47.54% 0.11% 1.15% 1.95% 448 67.50% $7,794 $7,503 20.34% 11.78% 0.00%
30 HENDERSON STATE UNIVERSITY $11,359 0.39% 15.99% 103.13% 1.40% 1.80% 2.82% 385 65.97% $9,090 $6,200 28.93% 19.25% 0.00%
31 NORTHWEST ARKANSAS $10,653 0.37% 8.28% 96.05% 0.63% 1.06% 4.43% 527 88.83% $10,048 $4,550 24.38% 31.59% 8.97%
32 PBA $10,209 0.35% 31.85% 56.70% 0.34% 1.27% 2.47% 275 85.54% $8,742 $7,220 21.64% 0.00% 0.00%
33 VA HOSPITAL $9,914 0.34% 10.63% 88.94% 1.27% 1.08% 4.28% 580 77.71% $11,619 $4,346 17.45% 30.70% 0.00%
34 ARKANSAS FARM BUREAU $9,056 0.31% 19.27% 56.16% 0.27% 0.48% 0.94% 398 80.52% $10,510 $12,163 38.19% 0.00% 0.00%
35 PRIORITY $8,943 0.31% 8.28% 65.92% -1.36% 3.47% 4.85% 446 102.01% $8,702 $3,336 14.15% 27.84% 0.00%
36 ARKANSAS HEALTH CENTER $6,843 0.23% 13.35% 84.67% 0.36% 0.34% 4.99% 387 92.44% $9,030 $4,364 18.09% 40.69% 0.00%
37 ARKANSAS EDUCATION ASSN. $6,653 0.23% 14.92% 69.89% 0.18% 3.26% 4.60% 805 91.74% $5,963 $2,005 6.96% 24.39% 1.46%
38 COMBINED $6,382 0.22% 14.86% 83.33% 0.66% 1.50% 6.78% 367 91.41% $5,097 $2,684 18.75% 30.38% 0.00%
39 NATURAL STATE $5,363 0.18% 18.81% 90.71% 1.67% 0.24% 4.56% 374 73.90% $5,767 $3,310 15.75% 11.01% 12.77%
40 SOUTHERN GAS $4,964 0.17% 28.04% 93.46% -0.08% 1.02% 5.16% 238 102.67% $8,380 $5,973 18.46% 24.33% 0.00%
41 FORT ROOTS $4,925 0.17% 13.42% 51.83% 0.35% 1.53% 4.92% 470 91.28% $7,213 $2,520 6.08% 20.78% 0.00%
42 COOP. EXTENSION SERVICE $4,753 0.16% 27.27% 85.93% 0.42% 0.65% 4.44% 365 93.79% $3,627 $3,758 14.36% 0.00% 66.56%
43 RHEEM ARKANSAS $4,533 0.16% 13.33% 69.46% -2.50% 3.53% 6.45% 313 112.43% $6,353 $3,583 15.53% 32.79% 0.00%
44 ARKANSAS KRAFT EMPLOYEES $4,455 0.15% 22.36% 48.58% 0.32% 0.07% 2.50% 296 75.19% $3,904 $5,837 9.12% 0.00% 0.00%
45 GARLAND COUNTY EDUCATORS' $3,769 0.13% 10.33% 86.89% 0.62% 1.40% 4.54% 269 90.08% $7,609 $4,118 17.45% 0.00% 0.00%
46 U.P. EMPLOYEES $3,751 0.13% 24.92% 62.39% -0.30% 1.48% 5.92% 405 103.48% $3,047 $2,777 9.87% 26.65% 0.00%
47 ARKANSAS DEMOCRAT-GAZETTE $3,431 0.12% 32.56% 63.48% -0.81% 6.83% 3.55% 289 86.06% $3,991 $3,182 11.07% 0.00% 0.00%
48 ENGINEERS $2,491 0.09% 14.78% 76.96% 0.07% 0.03% 2.79% 261 99.48% $10,375 $5,399 25.26% 0.00% 0.00%
49 ARKANSAS AM&N COLLEGE $2,225 0.08% 9.92% 63.43% 1.27% 2.97% 3.35% 696 71.52% $7,634 $1,914 4.98% 0.00% 0.00%
50 USEM MENA $2,096 0.07% 21.77% 64.86% 1.17% 0.09% 2.24% 988 65.31% $5,182 $3,315 10.93% 0.00% 0.00%
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2014 2015 2016 2017 2018
2018 

Growth
5-Year 
CAGR

Total 
Assets
($000)

CALIFORNIA CREDIT UNIONS | DATA AS OF 12.31.18

CALIFORNIA

CA
LI

FO
RN

IA

1 SCHOOLSFIRST $15,206,283 7.62% 11.43% 67.52% 1.09% 0.52% 2.20% 475 61.40% $13,837 $15,037 19.99% 80.74% 25.37%
2 GOLDEN 1 $12,255,270 6.14% 11.49% 82.26% 0.80% 0.47% 2.46% 584 65.87% $18,983 $10,688 22.61% 68.77% 15.46%
3 FIRST TECH $12,179,508 6.11% 9.56% 103.38% 1.05% 0.39% 2.46% 376 63.76% $27,776 $15,673 17.97% 58.46% 26.56%
4 STAR ONE $8,568,235 4.30% 12.11% 57.86% 0.68% 0.06% 0.68% 538 49.73% $80,357 $64,473 12.94% 64.62% 17.31%
5 SAN DIEGO COUNTY $8,148,467 4.09% 16.05% 97.04% 1.30% 0.24% 2.12% 471 60.53% $28,919 $16,848 33.79% 75.83% 13.76%
6 PATELCO $6,592,866 3.31% 10.91% 87.63% 1.04% 0.35% 2.19% 488 65.49% $30,706 $16,607 21.47% 68.60% 15.20%
7 LOGIX $6,019,062 3.02% 15.51% 121.05% 1.39% 0.37% 2.20% 291 56.57% $31,820 $22,452 27.52% 59.36% 39.30%
8 REDWOOD $4,455,861 2.23% 12.19% 90.25% 2.05% 0.56% 2.56% 424 52.96% $21,855 $15,301 22.18% 78.70% 28.00%
9 KINECTA $4,436,243 2.22% 8.20% 103.57% 0.40% 0.36% 3.46% 434 80.91% $30,884 $12,475 25.74% 32.70% 10.29%
10 MISSION $3,560,257 1.79% 13.18% 89.34% 1.38% 0.11% 2.99% 397 65.35% $20,561 $12,612 21.43% 76.33% 22.30%
11 WESCOM $3,478,388 1.74% 9.13% 76.01% 0.63% 0.38% 4.25% 244 85.36% $17,073 $15,552 14.04% 82.09% 30.86%
12 CHEVRON $3,335,459 1.67% 11.71% 96.18% 0.99% 0.23% 1.65% 397 62.46% $93,176 $26,339 8.49% 55.70% 0.00%
13 TRAVIS $3,121,393 1.57% 11.74% 86.45% 0.87% 0.69% 3.09% 302 64.65% $16,265 $12,991 35.33% 53.28% 25.24%
14 CALIFORNIA $3,086,715 1.55% 11.02% 89.78% 0.73% 0.48% 3.51% 329 82.80% $23,136 $15,588 16.73% 78.28% 25.94%
15 EDUCATIONAL EMPLOYEES $3,024,629 1.52% 13.12% 51.82% 1.10% 0.22% 2.72% 566 68.33% $9,572 $9,045 12.01% 71.63% 18.33%
16 UNIFY FINANCIAL $3,023,882 1.52% 8.40% 106.39% 0.61% 1.09% 3.63% 394 76.06% $17,891 $9,386 17.11% 58.26% 16.72%
17 SAFE $2,895,309 1.45% 9.59% 99.76% 1.03% 0.20% 3.58% 336 73.76% $18,801 $10,747 23.84% 66.83% 22.37%
18 TECHNOLOGY $2,735,042 1.37% 10.70% 93.47% 1.27% 0.29% 2.13% 476 59.09% $40,887 $21,091 9.85% 58.47% 2.23%
19 PREMIER AMERICA $2,673,523 1.34% 10.32% 91.87% 0.92% 0.95% 2.22% 344 69.78% $30,284 $21,216 20.36% 61.97% 25.60%
20 STANFORD $2,616,236 1.31% 9.71% 93.48% 1.30% 0.19% 1.77% 366 55.17% $58,701 $29,533 9.64% 81.14% 24.54%
21 PROVIDENT $2,599,866 1.30% 11.58% 74.81% 0.65% 0.09% 2.77% 369 82.16% $35,107 $19,257 13.72% 71.07% 20.37%
22 CALIFORNIA COAST $2,505,681 1.26% 11.83% 94.48% 0.93% 0.35% 2.94% 364 73.13% $17,047 $12,131 31.70% 70.91% 23.70%
23 NUVISION $2,296,606 1.15% 11.12% 97.76% 0.09% 0.71% 3.62% 306 88.27% $33,166 $10,990 26.26% 50.67% 18.12%
24 SCHOOLS FINANCIAL $1,988,385 1.00% 11.68% 85.23% 1.42% 0.30% 2.35% 512 56.58% $15,797 $11,366 37.14% 55.87% 15.65%
25 PARTNERS $1,744,779 0.87% 11.26% 106.04% 0.56% 0.79% 4.58% 405 78.15% $11,878 $9,078 21.49% 62.53% 40.34%
26 CALTECH EMPLOYEES $1,675,236 0.84% 10.05% 32.05% 0.53% 0.04% 0.91% 464 63.61% $37,595 $45,510 9.57% 0.00% 14.23%
27 F&A $1,661,545 0.83% 15.90% 21.83% 0.96% 0.15% 0.97% 539 50.05% $14,281 $31,004 8.08% 63.70% 27.31%
28 ORANGE COUNTY'S $1,618,457 0.81% 10.65% 85.09% 1.12% 0.22% 3.23% 356 76.40% $19,944 $12,628 21.98% 73.90% 11.54%
29 MERIWEST $1,617,799 0.81% 8.83% 105.54% 0.79% 0.38% 2.76% 366 75.09% $43,318 $14,988 21.26% 56.03% 0.00%
30 KERN SCHOOLS $1,547,373 0.78% 10.88% 82.84% 1.15% 0.36% 3.81% 358 80.45% $19,334 $9,216 16.64% 59.57% 11.65%
31 FIRST ENTERTAINMENT $1,525,871 0.77% 9.04% 68.64% 0.92% 1.28% 2.73% 353 68.42% $27,310 $16,758 14.51% 62.01% 12.12%
32 CREDIT UNION OF SOUTHERN CALIF. $1,485,094 0.74% 12.92% 73.66% 0.90% 0.52% 3.66% 367 76.97% $17,660 $11,351 14.21% 64.86% 13.30%
33 COAST CENTRAL $1,473,051 0.74% 11.62% 55.22% 1.16% 0.40% 1.87% 310 58.75% $22,048 $17,934 24.41% 66.35% 10.85%
34 LBS FINANCIAL $1,433,507 0.72% 13.93% 87.88% 0.88% 0.20% 2.39% 590 68.77% $21,564 $9,147 24.28% 29.63% 5.79%
35 ALTURA $1,415,150 0.71% 11.00% 85.69% 1.07% 0.31% 4.34% 357 73.58% $13,647 $9,297 25.82% 74.75% 18.33%
36 FIREFIGHTERS FIRST $1,380,524 0.69% 9.08% 95.23% 0.59% 0.11% 3.02% 273 84.71% $26,251 $27,637 23.14% 82.80% 46.77%
37 FINANCIAL PARTNERS $1,378,108 0.69% 9.21% 96.50% 0.46% 0.40% 3.33% 324 79.67% $27,339 $14,056 21.31% 50.54% 17.42%
38 SF FIRE $1,333,086 0.67% 8.95% 81.75% 0.85% 0.64% 3.05% 331 70.88% $32,850 $17,101 12.94% 68.69% 20.00%
39 ARROWHEAD CENTRAL $1,322,566 0.66% 13.95% 60.87% 1.37% 0.42% 4.35% 421 72.73% $11,063 $7,193 16.71% 85.76% 9.16%
40 KEYPOINT $1,287,096 0.65% 8.16% 102.38% 0.64% 0.41% 2.91% 325 80.01% $30,740 $17,135 29.60% 66.59% 11.85%
41 COASTHILLS $1,158,529 0.58% 8.95% 105.50% 0.46% 0.49% 3.50% 268 74.03% $16,782 $14,134 38.49% 48.11% 35.22%
42 PACIFIC SERVICE $1,153,544 0.58% 14.48% 74.06% 0.70% 0.05% 2.61% 518 76.08% $18,283 $15,512 21.04% 47.20% 33.50%
43 OPERATING ENGINEERS LOCAL #3 $1,139,508 0.57% 14.64% 72.26% 1.08% 0.50% 2.84% 459 67.05% $16,316 $10,957 14.88% 55.82% 21.41%
44 NORTHROP GRUMMAN $1,139,109 0.57% 11.08% 71.83% 0.26% 0.30% 2.75% 267 84.00% $18,999 $18,466 19.07% 62.54% 19.08%
45 SIERRA CENTRAL $1,115,564 0.56% 10.21% 76.43% 0.95% 0.37% 2.68% 388 63.84% $16,656 $14,521 34.54% 50.12% 17.32%
46 SAN MATEO $1,071,464 0.54% 11.15% 95.73% 1.43% 0.26% 3.45% 450 67.50% $17,348 $10,341 20.61% 56.29% 26.40%
47 SAN FRANCISCO $1,069,947 0.54% 10.62% 81.59% 0.53% 0.29% 2.41% 408 67.21% $28,554 $21,045 29.24% 58.97% 19.61%
48 1ST UNITED $1,067,473 0.54% 10.12% 90.24% 0.69% 0.27% 2.74% 431 73.79% $19,319 $15,578 36.55% 43.08% 26.50%
49 BAY $996,077 0.50% 9.17% 72.15% 1.02% 0.52% 3.56% 347 75.25% $17,039 $12,306 25.60% 63.26% 17.19%
50 USE $974,347 0.49% 9.68% 90.88% 0.59% 0.34% 3.39% 357 78.18% $20,067 $13,019 17.28% 62.63% 25.85%

365 348 328 313 309 -1.28% -3.28%
 10,076,286  10,464,352  10,981,450  11,568,939  12,218,861 5.62% 3.93%

$150,675,271 $162,742,584 $176,730,113 $189,654,283 $199,436,197 5.16% 5.77%
$127,775,875 $137,920,744 $150,326,336 $160,613,816 $168,404,414 4.85% 5.68%

$86,999,943 $99,038,640 $112,187,670 $126,093,778 $139,276,414 10.45% 9.87%
$17,639,062 $18,656,268 $19,979,331 $21,467,570 $23,172,479 7.94% 5.61%
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2014 2015 2016 2017 2018
2018 

Growth
5-Year 
CAGR

Total 
Assets
($000)

COLORADO CREDIT UNIONS | DATA AS OF 12.31.18

COLORADO

CO
LO

RA
D

O

1 ENT $5,567,860 21.48% 13.00% 98.02% 1.10% 0.23% 2.48% 402 67.70% $25,546 $13,703 24.15% 70.60% 0.00%
2 BELLCO $4,517,596 17.43% 10.47% 101.95% 1.06% 0.78% 2.49% 987 59.86% $16,182 $10,922 29.68% 50.02% 15.96%
3 CANVAS $2,432,585 9.38% 10.21% 99.39% 0.78% 0.57% 3.58% 464 64.26% $11,842 $8,774 38.51% 52.53% 10.15%
4 ELEVATIONS $2,088,986 8.06% 10.49% 82.49% 0.76% 0.14% 5.00% 255 83.92% $21,709 $13,365 9.64% 76.26% 27.04%
5 WESTERRA $1,539,995 5.94% 11.88% 89.79% 0.55% 0.20% 3.03% 429 79.08% $16,571 $11,036 29.21% 56.30% 16.85%
6 CREDIT UNION OF COLORADO $1,534,257 5.92% 10.94% 75.60% 0.89% 0.20% 3.53% 406 75.96% $13,048 $10,435 21.63% 60.46% 22.80%
7 PREMIER MEMBERS $1,134,091 4.38% 10.66% 91.54% 1.09% 0.30% 3.07% 286 67.77% $19,429 $13,783 24.03% 61.46% 22.00%
8 CREDIT UNION OF DENVER $797,227 3.08% 12.19% 71.45% 1.18% 0.71% 2.37% 461 61.16% $12,498 $11,411 28.33% 48.41% 15.40%
9 AIR ACADEMY $603,260 2.33% 8.81% 102.93% 0.88% 0.26% 3.02% 345 74.25% $23,265 $10,693 37.72% 44.90% 0.00%
10 PARTNER COLORADO $417,942 1.61% 10.61% 78.10% 1.22% 0.39% 4.42% 306 80.84% $14,292 $10,775 32.73% 48.33% 8.46%
11 SOOPER $388,077 1.50% 11.06% 88.04% 0.88% 0.15% 3.53% 384 70.98% $13,058 $9,835 20.56% 52.02% 10.49%
12 DENVER COMMUNITY $338,007 1.30% 13.10% 82.56% 0.38% 0.15% 4.09% 330 85.37% $13,254 $9,828 28.46% 63.91% 17.02%
13 RED ROCKS $307,457 1.19% 9.88% 102.01% 0.90% 0.14% 3.39% 296 75.51% $19,985 $15,609 25.70% 56.63% 12.44%
14 ON TAP $260,330 1.00% 10.89% 94.82% 0.69% 0.22% 4.37% 304 80.75% $18,814 $11,480 20.27% 69.47% 20.03%
15 ROCKY MTN LAW ENFORCEMENT $226,761 0.87% 17.66% 75.63% 1.36% 0.45% 3.70% 321 70.48% $9,684 $13,148 16.87% 74.05% 35.99%
16 COLORADO $197,069 0.76% 10.07% 93.65% 1.13% 0.14% 4.60% 316 82.81% $15,485 $9,731 23.89% 41.79% 8.25%
17 AVENTA $193,673 0.75% 10.48% 102.84% 0.93% 0.43% 4.54% 443 79.99% $16,194 $6,048 26.66% 36.92% 2.91%
18 FITZSIMONS $183,964 0.71% 12.25% 85.94% 0.77% 0.84% 3.49% 448 69.81% $20,493 $8,605 21.69% 45.97% 0.00%
19 MINNEQUA WORKS $182,240 0.70% 13.34% 42.80% 0.97% 1.46% 2.54% 383 70.53% $12,101 $10,361 15.25% 45.69% 10.50%
20 DENVER FIRE DEPARTMENT $152,124 0.59% 13.39% 58.94% 0.80% 0.23% 1.92% 539 70.70% $28,831 $23,389 10.40% 68.19% 21.82%
21 STERLING $150,789 0.58% 15.56% 39.40% 0.99% 0.04% 1.82% 349 64.68% $20,994 $14,240 16.87% 58.12% 0.00%
22 ARAPAHOE $144,231 0.56% 7.73% 75.54% 0.20% 0.31% 3.56% 282 87.84% $19,150 $12,540 21.19% 42.94% 11.74%
23 SPACE AGE $142,266 0.55% 8.97% 87.83% 0.16% 0.44% 4.27% 454 90.40% $11,077 $7,979 39.68% 34.27% 12.05%
24 SUNWEST $136,277 0.53% 10.10% 74.63% 1.09% 0.36% 2.97% 363 69.50% $10,942 $10,300 22.36% 50.30% 21.85%
25 WESTERN ROCKIES $131,602 0.51% 8.31% 74.84% 0.19% 0.38% 4.83% 266 99.25% $15,551 $8,522 22.51% 63.35% 0.00%
26 AURORA SCHOOLS $118,042 0.46% 9.75% 78.82% 0.49% 0.36% 2.85% 334 82.31% $24,745 $12,644 17.42% 47.04% 9.59%
27 FOOTHILLS $101,463 0.39% 10.45% 88.71% 0.88% 0.34% 3.13% 519 76.50% $20,912 $8,688 17.21% 43.83% 7.02%
28 COLORAMO $100,505 0.39% 11.92% 62.73% 0.39% 0.19% 3.98% 276 88.82% $13,450 $9,632 27.69% 62.75% 8.02%
29 AURORA $99,534 0.38% 17.72% 62.14% 1.67% 0.90% 2.51% 406 56.92% $13,406 $10,725 16.42% 55.18% 15.48%
30 CREDIT UNION OF THE ROCKIES $95,072 0.37% 12.02% 63.74% 0.40% 0.22% 4.20% 303 87.86% $9,287 $8,756 17.30% 66.92% 17.83%
31 FIDELIS CATHOLIC $92,997 0.36% 9.84% 66.48% 0.67% 0.56% 2.93% 220 79.06% $15,058 $17,585 22.03% 74.21% 20.50%
32 POWER $90,609 0.35% 12.68% 78.68% 0.43% 0.33% 4.31% 361 82.18% $8,112 $6,159 22.48% 42.86% 15.21%
33 PIKES PEAK $89,495 0.35% 10.30% 92.26% 0.82% 0.64% 2.37% 471 67.27% $17,116 $7,899 36.65% 37.34% 0.00%
34 HORIZONS NORTH $86,326 0.33% 9.22% 89.02% 0.61% 0.29% 3.95% 397 83.86% $15,348 $10,037 29.37% 56.27% 2.25%
35 NUVISTA $85,643 0.33% 9.50% 55.90% 1.26% 1.42% 3.89% 235 75.82% $15,926 $10,718 12.79% 63.08% 14.10%
36 WELD SCHOOLS $78,825 0.30% 8.92% 58.78% 0.86% 0.05% 3.01% 277 74.49% $14,849 $12,279 20.27% 60.79% 5.92%
37 METRUM COMMUNITY $73,190 0.28% 13.21% 70.63% 0.63% 0.17% 3.11% 295 83.23% $11,729 $11,744 28.05% 46.96% 22.86%
38 WHITE CROWN $62,364 0.24% 9.67% 73.34% 0.11% 0.29% 3.49% 648 99.07% $8,816 $10,314 57.71% 49.54% 8.24%
39 GRAND JUNCTION $61,421 0.24% 19.90% 84.98% 1.30% 0.48% 2.56% 317 59.50% $15,682 $10,665 24.44% 58.58% 10.39%
40 COMMUNITY CHOICE $61,286 0.24% 13.15% 67.32% 0.91% 0.21% 4.12% 333 80.12% $5,807 $8,535 68.76% 54.82% 16.61%
41 DELTA COUNTY $60,154 0.23% 8.15% 37.64% 0.36% 0.10% 2.86% 287 84.89% $16,256 $11,649 7.23% 55.18% 6.45%
42 COLUMBINE $58,302 0.22% 9.05% 92.53% 0.01% 1.51% 4.12% 366 92.31% $10,223 $7,658 18.85% 26.25% 12.65%
43 NORTHERN COLORADO $58,290 0.22% 11.51% 84.54% 0.50% 0.00% 3.09% 262 83.95% $19,167 $14,518 18.73% 41.09% 12.00%
44 RIO GRANDE $55,862 0.22% 18.33% 53.79% 1.09% 0.14% 2.26% 388 65.89% $12,528 $9,379 21.20% 52.17% 8.22%
45 SOUTHWEST COLORADO $55,004 0.21% 11.60% 32.65% 1.02% 0.14% 1.99% 370 64.20% $15,564 $13,006 18.06% 60.76% 0.00%
46 PEOPLES $49,649 0.19% 19.04% 103.03% 1.55% 0.15% 2.87% 234 66.76% $28,450 $11,046 11.41% 48.84% 3.45%
47 ELECTRICAL $39,992 0.15% 9.30% 56.88% 0.91% 2.91% 3.29% 436 67.12% $6,671 $8,721 22.15% 40.63% 29.00%
48 WESTMINSTER $37,389 0.14% 10.04% 76.07% 0.72% 0.93% 3.47% 400 79.47% $14,892 $8,846 28.62% 44.89% 0.00%
49 YUMA COUNTY $34,999 0.14% 11.89% 46.16% 0.50% 0.00% 2.52% 247 83.66% $13,054 $13,044 14.01% 61.88% 8.99%
50 SAN JUAN MOUNTAINS $34,588 0.13% 8.95% 69.64% 0.59% 2.55% 3.54% 355 81.02% $18,066 $9,319 11.71% 50.41% 6.22%

86 85 82 81 81 0.00% -1.19%
 1,600,885  1,681,525  1,759,712  1,870,583  1,970,406 5.34% 4.24%

$18,993,452 $20,600,923 $22,525,464 $24,101,675 $25,920,596 7.55% 6.42%
$16,092,222 $17,519,956 $19,107,279 $20,624,307 $22,004,740 6.69% 6.46%
$12,266,428 $14,267,199 $15,976,252 $17,835,704 $19,772,823 10.86% 10.02%

$2,268,493 $2,442,982 $2,606,794 $2,831,807 $3,075,045 8.59% 6.27%
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2014 2015 2016 2017 2018
2018 

Growth
5-Year 
CAGR

CONNECTICUT CREDIT UNIONS | DATA AS OF 12.31.18

C

CONNECTICUT

CO
N

N
EC

TI
CU

T

114 109 103 98 95 -3.06% -3.58%
 847,289  851,579  863,379  875,122  904,622 3.37% 1.32%

$9,321,489 $9,642,751 $10,026,370 $10,380,200 $10,813,079 4.17% 3.01%
$8,208,986 $8,465,590 $8,821,109 $9,074,565 $9,456,868 4.21% 2.87%
$4,999,396 $5,374,094 $5,876,579 $6,337,544 $6,843,000 7.98% 6.48%

$965,587 $985,611 $1,015,960 $1,067,141 $1,124,034 5.33% 3.09%

1 CONNECTICUT STATE EMPLOYEES $1,816,884 16.80% 8.82% 19.61% 0.44% 0.20% 0.54% 992 54.52% $26,696 $25,460 4.27% 36.56% 5.66%
2 AMERICAN EAGLE FINANCIAL $1,809,998 16.74% 9.75% 92.19% 0.75% 0.66% 3.04% 483 74.93% $20,644 $11,291 20.38% 56.53% 15.57%
3 CHARTER OAK $1,118,395 10.34% 9.72% 101.17% 0.76% 0.39% 2.88% 352 75.09% $27,536 $11,811 15.13% 58.83% 14.24%
4 SIKORSKY FINANCIAL $740,786 6.85% 12.65% 82.87% 0.81% 0.22% 3.01% 375 73.87% $20,317 $12,339 13.32% 60.24% 20.59%
5 CONNEX $632,181 5.85% 10.05% 99.19% 0.69% 0.70% 2.68% 479 73.67% $19,450 $9,522 35.30% 48.83% 0.00%
6 NUTMEG STATE FINANCIAL $452,367 4.18% 14.36% 100.45% 0.47% 0.72% 4.07% 412 82.15% $18,782 $9,521 16.48% 57.52% 17.64%
7 DUTCH POINT $311,502 2.88% 11.30% 59.61% 0.96% 0.39% 3.14% 369 75.80% $9,682 $11,703 16.60% 62.11% 29.93%
8 MUTUAL SECURITY $309,951 2.87% 7.29% 104.66% 0.47% 0.64% 3.71% 393 82.40% $19,435 $9,836 19.90% 38.79% 19.87%
9 SCIENT $257,901 2.39% 8.86% 97.98% 0.56% 0.21% 3.61% 410 77.13% $18,961 $10,978 44.77% 36.44% 0.00%
10 COREPLUS $227,388 2.10% 7.45% 90.33% 0.30% 0.62% 4.45% 334 92.32% $11,187 $7,782 25.12% 40.63% 13.67%
11 WATERBURY CT TEACHERS $226,896 2.10% 15.29% 95.76% 0.74% 0.53% 3.03% 587 74.99% $11,137 $10,159 23.40% 43.45% 41.16%
12 360 $223,158 2.06% 9.90% 82.21% 0.90% 0.86% 4.15% 284 86.73% $11,832 $11,317 19.53% 56.29% 34.84%
13 GENERAL ELECTRIC EMPLOYEES $218,611 2.02% 9.37% 56.72% 0.69% 1.15% 3.95% 480 82.10% $9,827 $7,490 8.48% 39.62% 19.15%
14 SEASONS $158,002 1.46% 7.78% 95.63% 0.18% 0.74% 5.38% 390 92.80% $11,586 $7,349 31.31% 51.58% 12.71%
15 ACHIEVE FINANCIAL $129,795 1.20% 8.47% 83.66% 0.48% 1.81% 5.19% 409 80.91% $9,977 $7,005 11.30% 64.36% 26.26%
16 CROSSPOINT $115,368 1.07% 10.61% 46.67% 0.81% 1.44% 3.43% 511 81.24% $9,920 $8,311 7.06% 47.36% 18.21%
17 HARTFORD $113,932 1.05% 11.51% 54.00% 0.32% 0.68% 4.85% 426 91.74% $9,774 $5,280 4.65% 50.35% 13.62%
18 UNITED BUSINESS & INDUSTRY $104,869 0.97% 8.43% 93.34% 0.70% 0.32% 3.37% 470 95.12% $13,247 $7,773 45.48% 34.57% 0.91%
19 FIRST BRISTOL $86,503 0.80% 11.33% 51.09% 0.38% 0.70% 3.69% 294 90.46% $15,572 $10,999 11.13% 57.09% 0.00%
20 FINEX $81,911 0.76% 8.67% 96.98% 0.23% 1.58% 6.56% 317 92.29% $16,238 $6,962 11.56% 57.33% 0.00%
21 FD COMMUNITY $81,184 0.75% 10.17% 82.89% 0.69% 1.22% 4.01% 450 75.15% $10,282 $7,821 14.16% 68.01% 30.01%
22 NORTHEAST FAMILY $79,970 0.74% 9.85% 48.50% 0.41% 1.40% 3.10% 338 84.56% $12,424 $11,766 9.72% 59.73% 15.30%
23 MEMBERSFIRST CT $72,290 0.67% 11.43% 42.27% 0.66% 0.10% 2.77% 443 78.04% $11,707 $9,602 9.85% 56.08% 12.50%
24 STAMFORD $64,331 0.59% 10.63% 75.16% 0.23% 1.12% 4.36% 464 89.66% $14,216 $9,588 11.21% 42.67% 19.04%
25 STATE POLICE $61,961 0.57% 16.07% 39.89% 0.54% 0.05% 2.08% 431 79.13% $24,154 $15,978 2.72% 49.10% 11.56%
26 PITNEY BOWES EMPLOYEES $60,931 0.56% 17.04% 37.61% 0.14% 1.26% 2.41% 455 89.45% $11,190 $10,489 14.18% 28.42% 15.58%
27 WINDSOR LOCKS $59,057 0.55% 10.60% 71.49% 0.18% 1.62% 3.48% 255 92.66% $27,687 $11,993 8.76% 54.91% 0.00%
28 HEALTHCARE FINANCIAL $58,562 0.54% 12.24% 47.65% 0.67% 0.44% 4.52% 479 85.69% $6,752 $5,781 13.06% 38.96% 8.72%
29 TORRINGTON MUNICIPAL & TEACHERS $48,217 0.45% 9.08% 59.21% 0.65% 0.58% 4.30% 495 85.37% $8,776 $4,531 13.41% 50.10% 7.47%
30 CORNERSTONE COMMUNITY $47,915 0.44% 7.52% 64.25% 0.34% 0.57% 3.59% 505 86.72% $9,948 $7,617 8.10% 37.16% 0.00%
31 CENCAP $47,835 0.44% 6.78% 83.29% -2.04% 3.25% 6.24% 343 90.83% $8,833 $4,357 12.25% 50.48% 11.29%
32 TOBACCO VALLEY TEACHERS $45,186 0.42% 9.27% 42.01% 0.81% 0.22% 2.76% 414 75.02% $10,041 $10,387 10.87% 51.23% 19.43%
33 FRANKLIN TRUST $44,500 0.41% 11.35% 57.56% 0.66% 2.30% 8.52% 331 82.40% $2,525 $4,764 7.27% 62.78% 37.74%
34 FIRST CONNECTICUT $40,121 0.37% 7.27% 93.94% 0.47% 1.13% 4.22% 685 84.68% $7,312 $3,303 40.04% 11.91% 0.00%
35 UKRAINIAN SELFRELIANCE $35,521 0.33% 8.02% 74.74% 0.32% 0.74% 3.62% 210 85.47% $18,739 $11,497 12.60% 48.18% 16.06%
36 NORWALK HOSPITAL $35,058 0.32% 9.20% 29.01% 0.01% 4.05% 2.39% 523 104.45% $23,300 $11,047 5.84% 44.91% 0.00%
37 SOUNDVIEW FINANCIAL $34,716 0.32% 12.68% 64.51% 0.52% 1.49% 4.02% 403 84.57% $6,923 $7,901 13.34% 40.78% 39.03%
38 AMERICA'S FIRST NETWORK $33,794 0.31% 10.44% 63.23% 0.22% 2.05% 4.64% 345 90.40% $12,619 $5,827 9.07% 39.16% 2.44%
39 WELLNESS $32,795 0.30% 5.28% 88.27% -3.10% 7.46% 8.36% 623 99.89% $6,922 $2,680 4.15% 21.25% 9.91%
40 NORTHWEST HILLS $31,187 0.29% 8.18% 47.32% 0.53% 2.35% 3.99% 544 82.92% $8,386 $6,183 12.58% 58.00% 11.28%
41 SKYLINE FINANCIAL $30,036 0.28% 12.28% 64.59% -0.66% 0.37% 4.45% 558 109.36% $5,930 $5,547 16.18% 29.79% 37.34%
42 MEMBERS $29,044 0.27% 8.76% 76.94% 0.77% 0.36% 4.84% 280 97.20% $8,486 $8,444 11.40% 60.86% 38.39%
43 LAWRENCE MEMORIAL HOSPITAL EMP. $28,632 0.26% 19.86% 43.67% 0.64% 0.12% 3.06% 504 82.16% $6,723 $7,000 14.81% 61.83% 13.07%
44 BRIDGEPORT CITY EMPLOYEES $28,289 0.26% 25.47% 52.56% 0.13% 0.09% 3.30% 505 92.69% $12,220 $4,865 7.45% 19.04% 0.00%
45 ENFIELD COMMUNITY $28,289 0.26% 8.46% 59.97% 0.58% 0.73% 3.96% 440 82.45% $10,202 $6,873 16.39% 45.70% 11.50%
46 WESTERN CONNECTICUT $27,331 0.25% 6.43% 79.03% 0.73% 3.53% 3.66% 505 82.46% $18,355 $6,598 5.20% 42.60% 7.99%
47 GHA $26,300 0.24% 11.04% 30.81% 1.21% 1.39% 2.70% 545 68.42% $6,863 $9,435 8.16% 62.71% 16.28%
48 GREENWICH MUNICIPAL EMPLOYEES $24,720 0.23% 10.03% 31.44% 1.03% 0.16% 2.74% 584 74.80% $10,230 $10,813 9.89% 55.51% 0.00%
49 MCKESSON $24,164 0.22% 10.46% 32.18% 0.26% 0.19% 2.64% 565 90.30% $9,205 $6,950 6.50% 32.02% 6.40%
50 METROPOLITAN DISTRICT EMPLOYEES $23,908 0.22% 14.80% 74.78% 0.12% 0.48% 2.99% 404 95.85% $19,763 $11,171 13.70% 49.75% 10.57%
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2014 2015 2016 2017 2018
2018 

Growth
5-Year 
CAGR

Total 
Assets
($000)

DELAWARE CREDIT UNIONS | DATA AS OF 12.31.18

DELAWARE

1 DEL-ONE $456,668 20.26% 9.90% 94.46% 0.69% 0.74% 5.17% 434 81.83% $14,075 $6,017 15.39% 56.28% 11.15%
2 DOVER $454,059 20.14% 8.50% 70.85% 0.31% 1.43% 4.23% 320 81.93% $10,574 $10,249 34.71% 66.33% 17.06%
3 DEXSTA $285,331 12.66% 9.77% 75.12% 0.80% 0.91% 3.67% 557 73.94% $10,466 $7,057 22.35% 48.84% 16.56%
4 TIDEMARK $279,446 12.40% 15.93% 66.66% 0.87% 0.93% 2.40% 298 67.73% $28,939 $15,455 4.74% 44.18% 14.50%
5 LOUVIERS $264,073 11.72% 12.27% 22.32% 0.54% 0.40% 2.03% 614 77.35% $14,046 $12,047 2.72% 35.34% 10.58%
6 COMMUNITY POWERED $124,767 5.54% 11.67% 57.04% 0.33% 0.60% 3.09% 290 86.08% $16,551 $12,405 10.18% 47.49% 13.26%
7 DELAWARE STATE POLICE $112,043 4.97% 11.54% 49.70% 0.37% 5.10% 3.42% 370 80.60% $12,667 $10,200 5.22% 51.74% 20.66%
8 EAGLE ONE $79,063 3.51% 10.08% 68.21% 0.96% 1.81% 5.06% 392 77.56% $7,195 $6,222 7.77% 47.10% 18.57%
9 AMERICAN SPIRIT $62,201 2.76% 16.72% 52.56% 0.20% 1.45% 4.15% 848 78.18% $10,819 $3,960 2.11% 79.49% 4.43%
10 NEW CASTLE COUNTY SCHOOL EMP. $43,304 1.92% 7.09% 44.12% 0.03% 1.96% 4.28% 520 81.31% $7,237 $3,771 4.44% 26.06% 8.14%
11 NEW CASTLE COUNTY DELAWARE EMP. $22,912 1.02% 10.50% 24.34% 0.48% 0.25% 2.49% 711 84.45% $5,641 $8,483 7.43% 45.04% 17.88%
12 ALLYFED $21,066 0.93% 15.03% 35.84% 0.32% 2.02% 4.18% 553 90.69% $5,340 $4,958 6.87% 29.49% 18.00%
13 PRIORITY PLUS $17,911 0.79% 18.65% 53.13% 0.76% 1.05% 3.55% 431 82.62% $7,620 $7,396 14.53% 34.26% 8.71%
14 WILMINGTON POLICE & FIRE $13,174 0.58% 19.23% 32.22% 0.10% 0.03% 3.19% 1,039 96.99% $9,052 $2,920 4.56% 11.03% 0.00%
15 PROVIDENT $10,251 0.45% 13.75% 61.77% -1.57% 2.08% 5.96% 258 94.47% $3,637 $5,705 12.53% 29.46% 17.38%
16 DELAWARE RIVER & BAY AUTH. EMP. $6,146 0.27% 14.45% 11.58% 0.63% 0.00% 0.57% 232 40.92% $4,104 $9,057 0.00% 0.00% 0.00%
17 STEPPING STONES COMMUNITY $1,721 0.08% 20.59% 11.36% 0.56% 1.89% 4.90% 828 222.79% $3,526 $3,299 0.97% 0.00% 0.00%

24 22 19 18 17 -5.56% -6.66%
 223,985  230,103  240,388  247,751  245,851 -0.77% 1.88%

$2,057,101 $2,103,578 $2,199,587 $2,246,031 $2,254,134 0.36% 1.85%
$1,830,887 $1,868,136 $1,940,859 $1,983,916 $1,993,778 0.50% 1.72%

$977,524 $1,087,003 $1,205,931 $1,257,091 $1,306,719 3.95% 5.98%
$230,540 $238,183 $237,109 $244,063 $253,688 3.94% 1.93%
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2014 2015 2016 2017 2018
2018 

Growth
5-Year 
CAGR

Total 
Assets
($000)

DISTRICT OF COLUMBIA CREDIT UNIONS | DATA AS OF 12.31.18

TOP 50 STATE TABLE | DISTRICT OF  COLUMBIA 

DISTRICT OF 
COLUMBIAD

IS
TR

IC
T 

OF
 C

OL
UM

BI
A

1 BANK-FUND STAFF $4,971,905 61.74% 11.95% 64.87% 1.19% 0.47% 1.49% 280 56.21% $34,315 $49,189 4.27% 83.33% 58.26%
2 IDB-IIC $564,476 7.01% 13.00% 86.37% 0.91% 0.13% 1.69% 252 63.92% $80,648 $40,463 1.00% 89.68% 16.81%
3 DEPARTMENT OF COMMERCE $504,230 6.26% 7.84% 88.65% 0.29% 0.36% 2.94% 250 83.62% $23,682 $20,956 8.94% 73.45% 29.76%
4 LIBRARY OF CONGRESS $251,275 3.12% 15.93% 69.03% 1.21% 0.74% 2.12% 399 57.28% $16,743 $21,465 17.34% 69.88% 32.18%
5 OAS STAFF $241,988 3.00% 7.53% 52.79% 0.66% 0.32% 2.64% 313 76.04% $23,616 $26,834 4.43% 67.56% 36.54%
6 PAHO-WHO $226,067 2.81% 18.57% 65.93% 0.69% 2.34% 2.31% 287 74.83% $30,903 $33,167 6.67% 91.70% 30.56%
7 DEPARTMENT OF THE INTERIOR $205,851 2.56% 9.96% 95.40% 0.53% 0.61% 3.36% 430 73.65% $13,467 $10,941 10.88% 55.30% 15.70%
8 TREASURY DEPARTMENT $168,130 2.09% 8.00% 51.29% 0.42% 0.59% 3.45% 396 84.36% $13,983 $9,926 6.36% 60.97% 15.29%
9 GEICO $131,471 1.63% 9.54% 51.64% 0.33% 0.54% 4.66% 396 92.37% $14,121 $5,861 5.34% 52.89% 5.96%
10 ADVANTAGE FINANCIAL $112,245 1.39% 10.34% 73.48% 0.19% 2.25% 4.27% 299 85.57% $9,917 $9,873 20.97% 66.13% 28.44%
11 DEPARTMENT OF LABOR $89,641 1.11% 14.17% 65.75% 0.94% 2.01% 4.12% 376 79.93% $11,400 $10,978 10.82% 66.09% 20.20%
12 FRB $89,011 1.11% 9.21% 48.11% 0.72% 0.62% 2.51% 441 72.45% $13,859 $13,490 11.16% 57.15% 10.09%
13 EP $64,001 0.79% 8.64% 54.58% 0.39% 0.99% 4.28% 371 92.57% $18,976 $10,877 15.25% 53.23% 0.00%
14 DC $62,825 0.78% 12.12% 85.46% 1.51% 1.53% 5.84% 557 68.25% $7,043 $4,762 9.60% 55.75% 14.74%
15 CENSUS $53,847 0.67% 18.71% 31.46% 0.31% 1.51% 2.28% 428 87.91% $16,737 $13,720 12.18% 41.20% 0.00%
16 AFL-CIO EMPLOYEES $50,498 0.63% 10.37% 70.75% 0.02% 0.29% 4.45% 368 90.99% $19,238 $9,125 10.17% 30.64% 0.00%
17 HUD $46,794 0.58% 8.26% 55.22% -0.27% 2.28% 4.67% 337 97.46% $8,817 $8,809 8.33% 43.38% 11.99%
18 DISTRICT OF COLUMBIA TEACHERS $46,713 0.58% 11.42% 38.97% -0.56% 3.90% 5.92% 308 123.88% $7,293 $8,414 7.83% 39.33% 6.75%
19 GSA $35,042 0.44% 10.69% 74.60% 0.30% 0.62% 4.04% 628 88.36% $8,601 $5,850 12.50% 33.87% 25.59%
20 PEPCO $33,924 0.42% 9.67% 26.28% 0.53% 1.62% 3.80% 342 78.42% $4,639 $13,729 8.91% 43.77% 36.84%
21 GOVERNMENT PRINTING OFFICE $32,647 0.41% 10.02% 70.11% -2.47% 1.58% 6.04% 321 105.25% $6,772 $6,560 10.68% 49.25% 27.04%
22 GEORGETOWN $19,371 0.24% 4.65% 43.43% -3.42% 1.91% 5.11% 589 110.25% $4,987 $5,691 9.50% 43.47% 20.15%
23 GEORGETOWN U. ALUM. & STUDENTS $16,512 0.21% 9.42% 35.30% 0.39% 0.92% 3.07% 6,838 92.19% $4,519 $4,381 2.08% 94.00% 0.00%
24 HOWARD UNIVERSITY EMPLOYEES $10,212 0.13% 17.20% 95.15% -1.01% 0.19% 4.95% 409 125.78% $9,803 $5,623 5.17% 17.89% 0.00%
25 LEE $9,008 0.11% 23.17% 38.74% 0.74% 0.00% 0.98% 125 56.90% $178,158 $15,785 0.69% 0.00% 0.00%
26 DC FIRE DEPARTMENT $7,222 0.09% 19.20% 52.26% 1.60% 3.64% 4.26% 395 64.50% $4,426 $3,695 0.00% 0.00% 0.00%
27 NAPFE $3,021 0.04% 35.65% 24.45% -1.58% 3.20% 4.52% 212 153.72% $4,305 $3,655 0.75% 0.00% 0.00%
28 WASHINGTON TYPOGRAPHIC $1,893 0.02% 7.01% 42.65% -1.08% 21.74% 5.56% 203 158.05% $6,744 $5,754 14.75% 0.00% 0.00%
29 MT. AIRY BAPTIST CHURCH $1,155 0.01% 24.15% 34.99% 1.33% 0.06% 1.37% 758 46.91% $4,943 $2,311 0.26% 0.00% 0.00%
30 PMI EMPLOYEES $558 0.01% 16.28% 37.16% 0.96% 0.00% 0.98% 282 50.53% $3,752 $3,294 0.00% 0.00% 0.00%
31 PHI BETA SIGMA $533 0.01% 8.13% 51.33% 0.54% 2.12% 5.14% 1,356 161.10% $7,400 $723 1.03% 0.00% 0.00%
32 ST. GABRIEL'S $501 0.01% 9.67% 17.67% -0.07% 2.38% 0.93% 262 43.71% $2,667 $3,456 0.00% 0.00% 0.00%
33 ASBURY $361 0.00% 21.55% 0.77% 0.33% 20.80% 0.96% 420 62.55% $729 $1,348 0.00% 0.00% 0.00%
34 SARGENT $288 0.00% 7.61% 65.00% 0.38% 29.86% 3.76% 267 65.19% $4,532 $645 0.00% 0.00% 0.00%
35 PARAMOUNT BAPTIST CHURCH $138 0.00% 30.30% 65.59% 5.97% 6.69% 0.00% 922 0.00% $2,388 $205 0.00% 0.00% 0.00%
36 MT. GILEAD $61 0.00% 16.73% 55.81% 2.57% 16.21% 1.76% 126 41.40% $2,317 $791 0.00% 0.00% 0.00%
37 JOHN WESLEY AME ZION CHURCH $56 0.00% 10.99% 8.28% 3.00% 0.00% 3.71% 270 44.69% $408 $365 0.00% 0.00% 0.00%

41 40 39 39 37 -5.13% -2.03%
 278,782  276,942  282,967  277,211  276,795 -0.15% -0.14%

$6,659,052 $6,950,965 $7,371,901 $7,752,031 $8,053,470 3.89% 3.88%
$5,812,802 $6,066,766 $6,433,584 $6,771,920 $6,959,659 2.77% 3.67%
$3,604,187 $3,845,535 $4,176,099 $4,429,831 $4,664,408 5.30% 5.29%

$767,708 $804,383 $846,796 $898,042 $961,540 7.07% 4.61%



ANNUAL CREDIT UNION DIRECTORY — VOLUME 34 | CREDITUNIONS.COM     149

CH
 #

 1
-2

50
00

 =
 F

ED
ER

AL
 C

RE
DI

T 
UN

IO
NS

. A
LL

 O
TH

ER
S 

AR
E 

ST
AT

E 
CH

AR
TE

RS
.

CH
 #

CR
ED

IT
 U

NI
ON

AD
DR

ES
S

CI
TY

ZI
P

CE
O

TE
LE

PH
ON

E
AS

SE
TS

LO
AN

S
IN

VE
ST

M
EN

TS
CA

PI
TA

L
M

EM
BE

RS
SH

AR
E 

GR
OW

TH
LO

AN
 

GR
OW

TH

D
IS

TR
IC

T 
OF

 C
OL

UM
BI

A

DISTRICT OF COLUMBIA

16
41

6
AD

VA
NT

AG
E F

IN
AN

CIA
L

13
19

 F 
St

. N
W,

  S
te

. 5
00

W
as

hin
gt

on
20

00
4

Do
n J

oh
ns

on
(2

02
) 7

37
-6

96
9

$1
12

,24
4,8

51
$7

2,6
03

,05
0

$3
6,7

41
,43

1
$1

1,7
81

,00
6

10
,00

7
0.1

5%
3.7

4%
79

92
AF

L-C
IO

 EM
PL

OY
EE

S
55

5 N
ew

 Je
rse

y A
ve

. N
W

W
as

hin
gt

on
20

00
1

Ro
be

rt 
Ja

m
es

(3
01

) 6
83

-2
78

4
$5

0,4
97

,50
1

$3
2,0

69
,34

4
$1

7,1
91

,24
3

$5
,34

8,0
67

4,9
67

-1
.49

%
1.8

4%
52

27
AS

BU
RY

92
6 1

1t
h S

t. 
NW

W
as

hin
gt

on
20

00
1

Ch
ar

lyn
 Ba

ch
em

in
(2

02
) 7

83
-3

30
8

$3
60

,77
8

$2
,18

7
$3

56
,85

5
$7

8,8
88

21
0

-2
.03

%
-6

8.1
0%

55
82

BA
NK

-F
UN

D 
ST

AF
F

17
25

 I S
t. 

NW
W

as
hin

gt
on

20
00

6
Eli

 Va
zq

ue
z

(2
02

) 2
12

-6
40

0
$4

,97
1,9

04
,84

0
$2

,82
0,9

60
,04

1
$2

,06
7,0

78
,17

7
$6

06
,31

2,6
92

88
,41

3
2.8

2%
3.1

4%
56

41
CE

NS
US

46
00

 Si
lve

r H
ill 

Rd
., R

m
. 1

K2
50

W
as

hin
gt

on
20

23
3

Pa
m

ela
 H

ou
t

(3
01

) 7
63

-0
28

7
$5

3,8
47

,39
8

$1
3,8

58
,39

0
$3

8,6
56

,59
9

$9
,72

3,6
78

3,2
11

-2
.37

%
17

.39
%

16
41

1
DC

20
00

 14
th

 St
. N

W
W

as
hin

gt
on

20
00

9
Ca

rla
 D

ec
ke

r
(2

02
) 6

71
-1

62
6

$6
2,8

24
,88

8
$4

6,4
25

,06
6

$1
3,1

89
,01

2
$8

,61
5,7

18
11

,40
9

4.5
8%

11
.40

%
60

88
DC

 FI
RE

 D
EP

AR
TM

EN
T

22
25

 5t
h S

t. 
NE

W
as

hin
gt

on
20

00
2

W
illi

am
 D

ur
ha

m
(2

02
) 6

35
-0

11
8

$7
,22

1,7
81

$3
,04

9,5
70

$4
,20

0,7
61

$1
,47

5,8
25

1,5
79

-3
.36

%
-6

.36
%

16
41

0
DE

PA
RT

M
EN

T O
F C

OM
M

ER
CE

14
01

 Co
ns

tit
ut

ion
 Av

e. 
NW

, R
m

. B
-8

41
A

W
as

hin
gt

on
20

23
0

Ev
an

 Cl
ar

k
(2

02
) 8

08
-3

60
0

$5
04

,22
9,6

58
$3

45
,61

7,5
54

$1
41

,91
2,4

10
$4

0,3
46

,50
4

18
,60

5
3.9

6%
33

.08
%

49
63

DE
PA

RT
M

EN
T O

F L
AB

OR
20

0 C
on

sti
tu

tio
n A

ve
. N

W
W

as
hin

gt
on

20
21

0
Jo

an
 M

or
an

(2
02

) 7
89

-2
90

1
$8

9,6
41

,40
3

$5
0,2

15
,48

8
$3

1,1
86

,09
0

$1
2,9

20
,15

0
6,9

57
0.1

0%
2.1

8%
31

9
DE

PA
RT

M
EN

T O
F T

HE
 IN

TE
RI

OR
18

49
 C 

St
. N

, R
m

. B
03

8
W

as
hin

gt
on

20
24

0
M

ich
ae

l M
er

ry
m

an
(2

02
) 2

08
-3

93
6

$2
05

,85
0,9

45
$1

68
,12

6,2
92

$3
2,2

79
,78

2
$2

0,5
48

,96
1

16
,10

7
12

.49
%

9.4
1%

18
21

DI
ST

RI
CT

 O
F C

OL
UM

BI
A T

EA
CH

ER
S

56
56

 3r
d S

t. 
NE

W
as

hin
gt

on
20

01
1

M
ar

ve
l W

hit
e

(2
02

) 5
47

-4
80

0
$4

6,7
13

,09
5

$1
6,1

32
,94

3
$2

7,1
14

,15
9

$5
,22

0,8
83

4,9
20

0.7
9%

-6
.55

%
26

2
EP

13
th

 &
 C 

St
. S

W,
 Rm

. 2
15

A
W

as
hin

gt
on

20
22

8
Kir

ste
n W

illi
am

s
(2

02
) 8

74
-3

21
0

$6
4,0

01
,20

7
$3

1,9
18

,31
7

$2
9,7

04
,54

6
$5

,11
5,1

63
5,3

77
0.1

1%
-2

.11
%

32
0

FR
B

18
01

 K 
St

. N
W

W
as

hin
gt

on
20

00
6

Th
er

es
a T

rim
ble

(2
02

) 4
52

-2
80

0
$8

9,0
10

,71
5

$3
8,6

12
,36

9
$4

7,8
79

,13
7

$8
,52

1,2
51

5,9
49

8.5
3%

18
.04

%
69

12
GE

ICO
52

60
 W

es
te

rn
 Av

e.
W

as
hin

gt
on

20
07

6
Ja

m
es

 Le
e

(8
00

) 5
42

-7
89

6
$1

31
,47

1,1
82

$6
0,5

64
,98

2
$6

7,6
73

,72
8

$1
2,8

05
,90

4
20

,01
4

1.4
6%

8.0
1%

16
04

6
GE

OR
GE

TO
W

N
37

00
 Re

se
rv

oir
 Rd

. N
W

W
as

hin
gt

on
20

00
7

M
ich

ae
l R

ay
(2

02
) 6

87
-4

84
1

$1
9,3

71
,32

4
$8

,00
9,0

39
$1

0,7
52

,08
4

$1
,13

7,5
16

3,2
41

-5
.23

%
-9

.40
%

23
97

9
GE

OR
GE

TO
W

N 
U.

 AL
UM

. &
 ST

UD
EN

TS
St

e. 
13

28
W

as
hin

gt
on

20
05

7
Ga

ya
tri

 O
hr

i
(2

02
) 6

87
-8

61
6

$1
6,5

11
,54

7
$5

,28
7,3

29
$1

0,6
35

,65
5

$1
,52

1,4
25

3,4
19

-3
.69

%
54

.13
%

53
8

GO
VE

RN
M

EN
T P

RI
NT

IN
G 

OF
FIC

E
73

2 N
. C

ap
ito

l S
t. 

NW
W

as
hin

gt
on

20
40

1
St

ep
ha

nie
 Co

vin
gt

on
(2

02
) 5

12
-1

06
7

$3
2,6

46
,87

5
$1

9,9
38

,18
1

$1
1,0

31
,05

3
$3

,87
8,3

36
4,3

35
-6

.21
%

9.7
6%

22
99

GS
A

18
00

 F 
St

. N
W,

 #1
21

1
W

as
hin

gt
on

20
40

5
Je

ro
m

e M
alv

in
(2

02
) 5

01
-0

67
7

$3
5,0

42
,08

5
$2

3,2
83

,72
5

$1
0,6

95
,05

0
$3

,86
1,0

22
5,3

35
-1

.26
%

5.3
5%

64
8

HO
W

AR
D 

UN
IV

ER
SIT

Y E
M

PL
OY

EE
S

52
5 B

ry
an

t S
t. 

NW
, R

m
. C

-1
02

W
as

hin
gt

on
20

05
9

M
ich

ae
l H

ine
s

(2
02

) 8
06

-6
12

8
$1

0,2
12

,39
9

$7
,65

6,3
95

$2
,44

2,3
06

$1
,85

1,1
92

1,4
31

2.6
1%

14
.59

%
40

37
HU

D
45

1 7
th

 St
. S

W,
 Rm

. 3
24

1
W

as
hin

gt
on

20
41

0
Bi

ll K
en

ne
dy

(2
02

) 8
63

-2
80

0
$4

6,7
94

,11
7

$2
3,7

69
,64

6
$2

1,6
75

,41
2

$3
,89

3,7
24

4,8
87

4.3
9%

19
.72

%
14

17
6

ID
B-

IIC
13

00
 N

ew
 Yo

rk
 Av

e. 
NW

W
as

hin
gt

on
20

57
7

Ch
ip 

Lu
sk

(2
02

) 6
23

-3
36

3
$5

64
,47

6,0
80

$4
00

,33
4,9

38
$1

55
,20

3,4
19

$7
3,1

67
,32

4
11

,45
5

0.9
4%

4.2
2%

22
32

3
JO

HN
 W

ES
LE

Y A
M

E Z
IO

N 
CH

UR
CH

16
15

 14
th

. S
t. 

NW
W

as
hin

gt
on

20
00

9
Ro

be
rt 

Go
od

m
an

(2
02

) 6
67

-3
82

4
$5

5,5
58

$4
,08

3
$4

8,7
22

$6
,52

5
13

5
0.8

0%
-1

8.7
0%

15
17

4
LE

E
61

1 H
 St

. N
W

W
as

hin
gt

on
20

00
1

Ja
m

es
 M

oy
(2

02
) 2

89
-7

58
0

$9
,00

8,1
31

$2
,67

2,3
75

$6
,24

3,7
89

$2
,09

2,2
61

43
7

-9
.09

%
-4

.54
%

26
6

LIB
RA

RY
 O

F C
ON

GR
ES

S
10

1 I
nd

ep
en

de
nc

e A
ve

. S
E, 

Rm
. 6

34
W

as
hin

gt
on

20
54

0
M

ar
sh

a K
ing

(8
00

) 3
25

-2
32

8
$2

51
,27

5,4
52

$1
44

,69
1,4

33
$1

02
,73

2,8
67

$4
1,0

13
,50

7
9,7

65
3.7

8%
1.5

0%
24

21
9

MT
. A

IR
Y B

AP
TIS

T C
HU

RC
H

11
00

 N
. C

ap
ito

l S
t. 

NW
, F

l. 2
W

as
hin

gt
on

20
00

2
Gi

lbe
rt 

Di
ck

ins
on

(2
02

) 7
89

-2
27

1
$1

,15
4,8

48
$3

06
,45

0
$8

54
,78

8
$2

98
,09

5
37

9
-2

.82
%

-3
.38

%
65

06
MT

. G
ILE

AD
16

25
 13

th
 St

. N
W

W
as

hin
gt

on
20

00
9

Gl
or

ia 
Do

wn
ing

(2
02

) 4
62

-0
42

7
$6

0,8
16

$2
7,8

06
$3

3,1
51

$1
1,7

40
63

0.8
0%

-1
6.3

0%
22

68
6

NA
PF

E
16

40
 11

th
 St

. N
W

W
as

hin
gt

on
20

00
1

Cr
ys

ta
l J

on
es

(2
02

) 9
39

-6
32

5
$3

,02
0,5

42
$4

73
,60

2
$2

,58
2,2

23
$1

,13
1,4

93
53

0
2.8

8%
-8

.93
%

15
00

0
OA

S S
TA

FF
18

89
 F 

St
. N

W
W

as
hin

gt
on

20
00

6
Ca

rlo
s C

ald
er

on
(2

02
) 4

58
-3

83
4

$2
41

,98
8,1

71
$1

17
,37

1,4
90

$1
19

,75
7,1

09
$2

0,1
60

,76
7

8,2
85

10
.61

%
6.4

1%
64

64
PA

HO
-W

HO
21

12
 F 

St
. N

W
W

as
hin

gt
on

20
03

7
M

igu
el 

Bo
lud

a
(2

02
) 9

74
-3

45
3

$2
26

,06
6,6

68
$1

22
,31

2,5
62

$9
6,4

05
,22

5
$4

0,6
81

,65
7

5,5
93

2.6
7%

1.9
9%

24
07

3
PA

RA
M

OU
NT

 BA
PT

IST
 CH

UR
CH

39
24

 4t
h S

t. 
SE

W
as

hin
gt

on
20

03
2

Br
en

da
 Li

ps
co

m
b

(3
01

) 5
62

-6
33

9
$1

38
,00

4
$6

2,0
75

$7
0,2

65
$4

3,1
62

46
1

-3
.87

%
4.3

2%
36

7
PE

PC
O

70
1 9

th
 St

. N
W,

 St
e. 

62
30

W
as

hin
gt

on
20

00
1

Ke
n F

ilip
ov

ich
(2

02
) 8

72
-3

08
5

$3
3,9

23
,78

7
$8

,02
0,3

42
$2

4,5
33

,68
8

$3
,43

9,4
84

2,2
23

9.4
1%

-2
.08

%
24

26
2

PH
I B

ET
A S

IG
MA

14
5 K

en
ne

dy
 St

. N
W

W
as

hin
gt

on
20

01
1

Ja
sp

er
 Ja

m
es

(2
02

) 7
26

-2
28

5
$5

33
,48

4
$2

51
,58

8
$3

20
,41

2
$8

9,5
12

67
8

13
.30

%
24

.40
%

17
69

1
PM

I E
M

PL
OY

EE
S

17
25

 D
es

ale
s S

t. 
NW

W
as

hin
gt

on
20

03
6

M
at

th
ew

 H
eb

b
(2

02
) 7

85
-9

19
1

$5
58

,28
8

$1
72

,60
5

$3
83

,25
9

$9
4,8

46
14

1
8.3

6%
-2

0.8
7%

96
13

SA
RG

EN
T

51
09

 N
an

nie
 H

ele
n B

ur
ro

ug
hs

 Av
e. 

NE
W

as
hin

gt
on

20
01

9
Lo

rre
tta

 Cu
rry

(2
02

) 3
96

-2
92

3
$2

87
,53

5
$1

67
,69

9
$1

23
,93

2
$3

3,3
24

40
0

-7
.77

%
-9

.70
%

17
87

4
ST

. G
AB

RI
EL

26
 G

ra
nt

 Ci
r. N

W
W

as
hin

gt
on

20
01

1
Au

dr
ey

 Th
om

as
(2

02
) 7

26
-1

96
5

$5
01

,17
6

$8
0,0

00
$4

23
,00

0
$5

5,4
71

13
1

-3
.19

%
-1

3.7
5%

16
2

TR
EA

SU
RY

 D
EP

AR
TM

EN
T

Tre
as

ur
y A

nn
ex

, R
m

. 1
00

0
W

as
hin

gt
on

20
22

0
Al

fre
d S

cip
io

(2
02

) 2
89

-1
95

0
$1

68
,13

0,4
20

$7
8,6

10
,28

3
$7

6,8
58

,22
6

$1
4,0

77
,80

0
15

,44
1

-1
.40

%
-1

.73
%

93
84

W
AS

HI
NG

TO
N T

YP
OG

RA
PH

IC
46

26
 W

isc
on

sin
 Av

e. 
NW

W
as

hin
gt

on
20

01
6

Ja
m

es
 Re

hil
l

(2
02

) 9
66

-5
15

5
$1

,89
2,7

23
$7

48
,59

0
$1

,17
1,3

87
$1

84
,97

5
30

5
-6

.64
%

-3
2.7

5%

D



Cr
ed

it 
Ca

rd
s/

M
em

be
rs

State CREDIT UNIONS | DATA AS OF 12.31.18

Number Of Credit Unions
Number Of Members
Total Assets ($000)
Total Shares ($000)
Total Loans ($000)
Total Capital ($000)

%
 S

ta
te

’s 
As

se
ts

Financial Ratios Productivity Ratios Member Service Ratios

Ne
t W

or
th

/
As

se
ts

Lo
an

s/
Sh

ar
es

Re
tu

rn
 O

n 
Av

er
ag

e 
As

se
ts

De
lin

qu
en

cy
Ra

tio

Op
er

at
in

g 
Ex

p.
/

Av
er

ag
e 

As
se

ts

M
em

be
rs

/
Em

pl
oy

ee

Ef
fic

ie
nc

y R
at

io

Av
er

ag
e 

Lo
an

Ba
la

nc
e

Au
to

 L
oa

ns
/

M
em

be
rs

Av
er

ag
e 

Sh
ar

e
Ba

la
nc

e

Sh
ar

e 
Dr

af
ts

/
M

em
be

rs

TOP 50 STATE TABLE

150     ANNUAL CREDIT UNION DIRECTORY — VOLUME 34 | CALLAHAN.COM

2014 2015 2016 2017 2018
2018 

Growth
5-Year 
CAGR

Total 
Assets
($000)

FLORIDA CREDIT UNIONS | DATA AS OF 12.31.18

FLORIDA

FL
OR

ID
A

1 SUNCOAST $9,292,180 13.87% 9.28% 92.41% 1.12% 0.56% 2.51% 485 60.02% $13,184 $9,779 25.92% 73.22% 24.38%
2 VYSTAR $8,284,204 12.37% 8.70% 94.36% 1.03% 0.41% 2.80% 424 68.63% $15,745 $9,343 18.01% 76.66% 22.14%
3 SPACE COAST $4,142,520 6.18% 14.49% 100.37% 1.26% 0.70% 3.04% 508 58.37% $14,883 $8,330 27.14% 73.55% 20.11%
4 MIDFLORIDA $3,286,122 4.91% 10.91% 91.00% 1.28% 0.38% 3.44% 377 66.54% $16,476 $8,942 22.10% 68.60% 16.92%
5 GROW FINANCIAL $2,534,526 3.78% 9.91% 96.63% 0.52% 0.54% 3.57% 374 73.16% $16,430 $10,797 34.48% 58.37% 21.67%
6 FAIRWINDS $2,319,989 3.46% 11.15% 87.72% 1.37% 0.59% 3.93% 354 73.46% $16,095 $10,356 20.73% 94.64% 18.16%
7 GTE FINANCIAL $2,087,848 3.12% 8.31% 102.16% 0.62% 1.10% 4.59% 503 79.39% $14,010 $7,603 19.32% 80.11% 20.48%
8 EGLIN $1,941,200 2.90% 11.92% 45.23% 0.98% 0.43% 2.05% 357 64.65% $14,362 $14,230 17.52% 62.36% 14.63%
9 CFE $1,868,903 2.79% 11.28% 70.00% 0.92% 0.27% 3.71% 328 75.06% $11,192 $10,157 17.09% 68.26% 34.20%
10 CAMPUS USA $1,849,798 2.76% 12.20% 99.16% 1.21% 0.51% 2.75% 334 66.35% $19,111 $13,848 40.26% 48.66% 13.29%
11 ACHIEVA $1,717,085 2.56% 11.99% 86.74% 0.92% 0.75% 3.47% 409 69.07% $14,967 $9,322 23.92% 49.34% 20.82%
12 COMMUNITY FIRST CU OF FLORIDA $1,638,566 2.45% 13.31% 82.81% 1.28% 0.46% 2.98% 436 64.67% $17,321 $10,381 17.79% 70.15% 16.83%
13 TYNDALL $1,619,574 2.42% 8.80% 46.99% 0.40% 0.64% 2.67% 447 76.32% $10,634 $12,479 16.95% 59.54% 27.42%
14 PEN AIR $1,469,058 2.19% 13.53% 74.60% 1.11% 0.70% 3.27% 309 66.87% $13,576 $11,792 23.14% 62.94% 24.64%
15 IBM SOUTHEAST EMPLOYEES $1,132,677 1.69% 11.73% 91.49% 0.97% 0.88% 3.38% 299 67.76% $19,656 $11,598 18.48% 96.33% 24.77%
16 SOUTH FLORIDA EDUCATIONAL $1,117,104 1.67% 19.36% 28.29% 1.02% 0.33% 2.86% 331 71.30% $5,099 $10,633 8.93% 78.41% 21.61%
17 FLORIDA $1,110,685 1.66% 10.33% 100.88% 1.50% 0.56% 3.99% 384 62.66% $9,545 $9,365 32.25% 67.44% 27.13%
18 PUBLIX EMPLOYEES $969,198 1.45% 13.83% 49.99% 1.13% 0.66% 3.14% 385 71.95% $9,001 $8,362 11.39% 68.66% 17.19%
19 FIRST FLORIDA $930,360 1.39% 14.76% 95.57% 0.70% 0.57% 2.85% 297 73.07% $13,277 $12,350 39.08% 58.57% 14.60%
20 LAUNCH $768,658 1.15% 12.65% 65.21% 0.53% 0.31% 3.86% 254 80.58% $11,486 $10,216 19.67% 75.30% 19.63%
21 DADE COUNTY $754,099 1.13% 12.40% 73.52% 1.20% 0.50% 4.94% 365 73.60% $11,244 $6,788 16.02% 61.89% 15.02%
22 COMMUNITY $726,483 1.08% 12.61% 95.96% 1.89% 0.24% 2.65% 413 56.63% $19,703 $13,340 23.98% 63.92% 21.18%
23 TROPICAL FINANCIAL $692,247 1.03% 10.13% 92.37% 0.46% 0.30% 4.17% 353 86.84% $17,306 $9,852 20.97% 80.37% 16.41%
24 GULF WINDS $659,792 0.99% 12.22% 75.57% 0.66% 0.59% 4.10% 301 81.14% $13,716 $9,324 20.41% 73.74% 15.16%
25 POWER FINANCIAL $654,654 0.98% 11.71% 92.94% 0.61% 0.28% 2.95% 232 81.57% $35,139 $16,206 14.02% 71.24% 6.38%
26 USF $642,830 0.96% 10.66% 95.84% 0.69% 0.51% 3.63% 439 71.99% $15,514 $9,569 30.26% 60.71% 15.91%
27 FIRST COMMERCE $606,327 0.91% 11.61% 88.61% 0.66% 0.89% 4.29% 359 76.43% $18,636 $9,386 25.94% 57.88% 2.92%
28 ENVISION $587,009 0.88% 8.98% 80.58% 0.90% 0.58% 6.16% 222 90.26% $12,592 $9,682 20.06% 77.58% 3.23%
29 MCCOY $577,687 0.86% 9.75% 67.39% 0.90% 0.55% 4.25% 301 73.48% $14,594 $7,901 15.71% 67.91% 12.08%
30 INSIGHT $551,217 0.82% 9.48% 68.72% 0.02% 1.06% 4.09% 286 83.12% $14,402 $9,207 14.24% 78.46% 19.65%
31 121 FINANCIAL $547,480 0.82% 9.56% 95.34% 0.51% 0.97% 4.40% 343 82.60% $14,308 $9,976 20.98% 64.96% 25.16%
32 WE FLORIDA FINANCIAL $507,670 0.76% 9.73% 86.56% -0.64% 0.92% 4.64% 320 79.61% $9,618 $9,229 20.08% 53.19% 37.67%
33 FLORIDA CENTRAL $498,163 0.74% 8.58% 77.59% 0.24% 0.67% 3.42% 445 85.29% $12,784 $8,287 26.02% 96.82% 11.12%
34 BRIGHTSTAR $481,737 0.72% 11.19% 84.54% 0.64% 0.38% 4.90% 313 80.93% $10,628 $7,269 14.77% 72.92% 30.72%
35 SUNSTATE $445,257 0.66% 11.49% 93.47% 1.13% 0.26% 4.26% 269 73.64% $16,206 $10,948 19.40% 76.75% 20.02%
36 JAX $386,806 0.58% 11.36% 91.61% 0.66% 0.51% 3.92% 338 78.95% $14,798 $9,119 19.81% 70.40% 20.28%
37 VELOCITY COMMUNITY $356,384 0.53% 11.91% 58.24% 0.52% 0.34% 3.58% 266 83.38% $11,146 $14,186 21.80% 56.50% 38.88%
38 RAILROAD & INDUSTRIAL $327,941 0.49% 13.01% 53.77% 1.23% 1.09% 3.13% 474 66.98% $7,550 $7,498 22.37% 56.86% 14.32%
39 TAMPA BAY $292,582 0.44% 11.08% 97.28% 0.86% 0.52% 4.38% 336 77.14% $14,419 $8,192 17.26% 54.37% 17.17%
40 INNOVATIONS $263,545 0.39% 7.14% 66.55% 0.88% 0.28% 4.81% 294 82.63% $13,205 $11,830 23.43% 72.90% 22.57%
41 PANHANDLE EDUCATORS $247,813 0.37% 10.64% 47.89% 1.20% 0.32% 2.91% 273 67.65% $17,264 $16,133 14.74% 74.97% 14.54%
42 ORLANDO $227,362 0.34% 9.27% 76.67% 0.26% 0.42% 4.82% 292 86.39% $11,243 $8,212 20.61% 58.21% 22.81%
43 FLORIDA STATE UNIVERSITY $222,894 0.33% 9.49% 95.07% 0.79% 1.09% 4.49% 332 70.36% $12,371 $7,760 32.72% 52.29% 10.81%
44 SAN ANTONIO CITIZENS $218,773 0.33% 9.51% 59.27% 0.97% 0.20% 3.18% 330 74.51% $13,691 $12,171 17.57% 66.52% 17.99%
45 UNIVERSITY $207,089 0.31% 9.28% 37.75% 0.48% 0.52% 3.07% 283 81.54% $15,227 $11,256 6.44% 47.00% 14.55%
46 JETSTREAM $193,581 0.29% 11.59% 78.69% -1.31% 0.73% 5.00% 311 74.14% $11,599 $8,857 29.03% 48.75% 18.79%
47 MEMBERS FIRST CREDIT UNION OF FL $193,235 0.29% 14.10% 59.61% 0.86% 0.77% 4.10% 242 79.38% $8,910 $9,786 18.52% 67.62% 25.98%
48 GOLD COAST $178,025 0.27% 10.57% 57.62% 0.84% 0.21% 3.44% 380 77.08% $9,082 $7,280 20.45% 74.95% 0.00%
49 HARVESTERS $174,043 0.26% 8.39% 101.20% 0.75% 0.99% 4.84% 262 82.50% $16,589 $8,144 28.34% 54.72% 12.69%
50 CENTRAL CREDIT UNION OF FL $172,732 0.26% 11.07% 68.71% 0.12% 0.96% 5.23% 212 90.19% $8,261 $8,806 18.02% 70.93% 23.93%

156 150 141 134 132 -1.49% -3.29%
 4,964,794  5,168,019  5,394,879  5,580,944  5,839,693 4.64% 3.30%

$49,782,111 $54,024,417 $58,733,949 $62,722,540 $66,983,502 6.79% 6.12%
$42,632,249 $46,218,607 $49,955,962 $53,263,566 $56,410,138 5.91% 5.76%
$31,171,368 $34,459,623 $38,470,157 $42,615,534 $47,072,691 10.46% 8.59%

$5,832,363 $6,122,705 $6,455,765 $6,946,331 $7,519,442 8.25% 5.21%
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2014 2015 2016 2017 2018
2018 

Growth
5-Year 
CAGR

Total 
Assets
($000)

G
EO

RG
IA

GEORGIA

1 DELTA COMMUNITY $5,756,303 24.15% 12.61% 91.52% 1.04% 0.43% 3.21% 379 69.60% $15,237 $12,758 42.95% 78.15% 19.16%
2 ROBINS FINANCIAL $2,509,837 10.53% 18.31% 83.76% 1.67% 0.36% 2.69% 469 58.56% $14,756 $10,061 27.30% 77.45% 16.19%
3 GEORGIA'S OWN $2,406,138 10.09% 10.99% 93.63% 0.82% 0.35% 3.74% 434 73.38% $10,154 $11,001 53.56% 60.89% 25.77%
4 ATLANTA POSTAL $2,121,514 8.90% 13.92% 85.96% 0.66% 0.44% 1.97% 457 65.21% $10,722 $17,632 97.94% 26.49% 27.47%
5 ASSOCIATED $1,556,679 6.53% 12.67% 87.50% 0.86% 0.46% 3.25% 488 70.99% $7,889 $8,355 71.06% 42.19% 12.33%
6 LGE COMMUNITY $1,391,338 5.84% 11.46% 96.31% 1.14% 0.23% 3.29% 418 74.19% $16,191 $10,099 26.76% 51.59% 18.45%
7 GEORGIA UNITED $1,359,039 5.70% 11.71% 86.19% 0.58% 0.38% 3.98% 445 82.51% $12,626 $7,050 22.02% 48.45% 13.15%
8 PEACH STATE $491,866 2.06% 9.16% 77.77% 0.52% 0.84% 4.98% 296 88.35% $15,479 $7,264 13.49% 59.45% 8.44%
9 KINETIC $400,768 1.68% 11.35% 89.73% 0.82% 0.81% 5.00% 339 74.11% $11,824 $7,704 24.20% 44.36% 13.70%
10 THE SOUTHERN $392,126 1.64% 10.61% 56.02% 0.61% 0.15% 3.36% 398 82.47% $11,845 $10,574 17.88% 53.88% 16.68%
11 COOSA VALLEY $357,649 1.50% 8.42% 87.98% 0.77% 0.86% 4.82% 429 77.00% $9,183 $7,177 20.41% 48.56% 0.00%
12 CREDIT UNION OF GEORGIA $321,563 1.35% 10.62% 56.86% 1.52% 0.26% 3.66% 417 76.26% $18,069 $8,636 16.85% 63.04% 0.02%
13 CDC $307,007 1.29% 8.97% 31.99% 0.82% 0.62% 2.64% 300 73.93% $16,946 $14,282 15.86% 76.57% 0.00%
14 MIDSOUTH COMMUNITY $261,908 1.10% 13.63% 86.40% 1.49% 0.84% 4.08% 430 70.65% $11,765 $5,828 19.88% 32.08% 7.47%
15 SOUTHEASTERN $243,613 1.02% 10.59% 84.72% 0.67% 0.10% 4.39% 292 83.27% $16,442 $8,139 20.29% 54.72% 5.07%
16 MEMBERSFIRST $234,962 0.99% 11.91% 79.20% 0.74% 0.51% 5.10% 349 82.38% $7,939 $5,930 15.20% 58.27% 18.31%
17 DOCO $201,864 0.85% 12.54% 88.91% 0.61% 1.64% 5.56% 439 81.32% $12,015 $4,868 19.31% 42.60% 4.87%
18 COCA-COLA $199,594 0.84% 9.52% 77.32% 0.88% 0.42% 3.12% 381 74.91% $17,758 $11,150 18.15% 60.06% 11.89%
19 AFLAC $185,108 0.78% 18.68% 15.25% 1.01% 2.53% 0.68% 1,769 40.19% $15,442 $8,480 1.25% 0.00% 0.00%
20 POWERCO $175,237 0.74% 13.68% 50.04% 0.76% 0.51% 2.56% 539 75.36% $10,597 $8,333 8.64% 27.52% 17.32%
21 INTERSTATE UNLIMITED $174,435 0.73% 14.95% 95.45% 1.86% 0.80% 3.95% 413 63.12% $11,595 $6,369 25.35% 46.31% 4.94%
22 UNITED 1ST $170,741 0.72% 10.33% 72.51% 1.14% 0.64% 5.29% 302 76.59% $9,948 $5,548 18.00% 71.49% 9.05%
23 EMORY ALLIANCE $156,101 0.65% 7.77% 67.68% 0.19% 0.68% 4.18% 475 84.37% $12,585 $7,652 12.88% 46.00% 9.34%
24 MARSHLAND COMMUNITY $143,909 0.60% 11.81% 73.81% 0.65% 1.15% 4.71% 252 84.69% $10,827 $8,618 18.91% 52.29% 19.49%
25 GEOVISTA $142,977 0.60% 9.07% 64.94% 0.27% 1.29% 7.13% 350 83.98% $7,753 $4,664 11.61% 60.72% 7.64%
26 GEMC $126,831 0.53% 10.47% 86.80% 0.63% 0.44% 3.82% 414 83.35% $10,999 $8,901 18.67% 32.44% 27.85%
27 PLATINUM $113,893 0.48% 8.47% 84.41% 1.52% 0.29% 3.75% 212 70.45% $16,243 $11,015 27.29% 34.24% 20.14%
28 EXCEL $111,786 0.47% 10.52% 90.73% 0.52% 0.46% 6.42% 320 86.58% $14,359 $5,956 10.00% 58.75% 14.82%
29 FAMILY FIRST $108,124 0.45% 13.36% 63.63% 0.55% 1.45% 4.22% 444 80.01% $717 $6,200 509.24% 42.73% 15.77%
30 GEORGIA HERITAGE $100,805 0.42% 12.00% 92.38% 0.48% 0.59% 4.30% 247 86.24% $13,480 $8,274 33.35% 48.53% 12.12%
31 CORE $96,284 0.40% 12.34% 81.93% 1.09% 0.86% 5.02% 320 80.23% $11,193 $6,793 15.86% 56.51% 10.40%
32 CGR $90,490 0.38% 18.12% 53.10% 1.46% 0.34% 5.25% 369 75.79% $6,514 $5,184 13.74% 67.41% 10.77%
33 HALLCO COMMUNITY $86,165 0.36% 9.42% 78.45% 1.14% 0.76% 4.26% 385 75.36% $10,409 $6,117 26.55% 52.81% 7.11%
34 PINNACLE $72,243 0.30% 8.58% 61.45% 0.18% 1.45% 4.24% 383 90.02% $2,110 $8,247 213.58% 37.56% 0.00%
35 AUGUSTA VAH $71,689 0.30% 14.73% 65.95% 1.10% 3.05% 4.07% 348 69.65% $8,131 $6,211 18.25% 35.01% 22.75%
36 WORKMEN'S CIRCLE $70,996 0.30% 23.01% 96.34% 2.20% 0.20% 1.02% 189 31.70% $100,922 $37,849 3.95% 0.00% 0.00%
37 MUTUAL SAVINGS $68,318 0.29% 13.77% 75.51% 0.48% 0.36% 2.96% 451 82.84% $11,861 $9,584 19.04% 40.04% 21.68%
38 MEMBERS UNITED $64,777 0.27% 14.57% 79.96% 0.16% 1.52% 4.18% 291 73.17% $8,691 $5,365 22.15% 38.60% 8.33%
39 CREDIT UNION OF ATLANTA $64,006 0.27% 12.40% 56.58% 1.07% 1.99% 6.69% 519 78.65% $7,820 $3,422 55.46% 31.70% 8.41%
40 NORTH GEORGIA $58,720 0.25% 11.54% 87.93% 0.76% 0.65% 5.69% 372 81.76% $11,956 $4,752 11.07% 57.87% 0.00%
41 GEORGIA POWER NORTHWEST $57,258 0.24% 8.78% 65.24% 0.57% 0.18% 3.57% 373 81.16% $9,658 $7,634 21.06% 47.15% 15.07%
42 ALTAMAHA $56,016 0.23% 16.19% 75.88% 0.58% 1.73% 5.14% 401 85.71% $9,342 $4,909 17.19% 43.82% 3.79%
43 HEALTH CENTER $51,299 0.22% 9.58% 68.42% 0.47% 1.10% 5.71% 312 89.96% $9,995 $6,448 19.27% 47.19% 10.38%
44 SOUTHERN PINE $44,785 0.19% 18.74% 70.42% 0.50% 3.85% 1.97% 385 72.73% $20,448 $17,157 17.41% 33.84% 0.00%
45 B.O.N.D. COMMUNITY $43,760 0.18% 8.90% 45.71% 0.46% 2.47% 3.81% 295 88.92% $14,537 $11,247 10.91% 75.12% 18.32%
46 ON THE GRID FINANCIAL $38,568 0.16% 14.43% 59.09% 0.83% 0.67% 4.33% 606 77.72% $8,828 $6,325 14.12% 35.29% 21.13%
47 LANIER $35,865 0.15% 10.62% 80.64% 0.96% 0.18% 5.49% 338 85.22% $8,226 $5,684 22.94% 47.61% 14.76%
48 SAVANNAH SCHOOLS $32,374 0.14% 12.19% 47.93% 0.56% 3.96% 4.09% 455 78.43% $5,267 $6,422 11.70% 45.89% 12.79%
49 UNITED METH. CONNECTIONAL $28,427 0.12% 9.58% 73.16% 0.11% 1.86% 4.68% 510 92.68% $5,383 $5,021 11.98% 20.00% 50.25%
50 HEA $27,315 0.11% 10.21% 58.70% 0.65% 0.49% 2.92% 486 78.37% $11,729 $7,762 22.85% 28.17% 0.00%

133 121 114 108 100 -7.41% -5.54%
 2,034,977  2,086,520  2,108,441  2,115,818  2,159,007 2.04% 1.19%

$19,688,470 $20,721,445 $21,980,565 $22,986,685 $23,837,753 3.70% 3.90%
$17,091,431 $17,852,594 $18,896,253 $19,702,535 $20,374,263 3.41% 3.58%
$11,910,631 $13,240,458 $14,708,891 $16,008,375 $17,184,500 7.35% 7.61%

$2,419,979 $2,568,896 $2,721,278 $2,877,288 $3,075,734 6.90% 4.91%

GEORGIA CREDIT UNIONS | DATA AS OF 12.31.18
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2014 2015 2016 2017 2018
2018 

Growth
5-Year 
CAGR

HAWAII CREDIT UNIONS | DATA AS OF 12.31.18

HAWAII

1 HAWAIIUSA $1,684,183 15.09% 11.75% 60.05% 0.58% 0.99% 3.16% 357 68.38% $18,647 $11,570 10.63% 61.67% 8.97%
2 HAWAII STATE $1,587,864 14.22% 11.30% 70.43% 0.63% 0.48% 3.50% 334 78.08% $22,370 $13,022 4.29% 55.90% 12.56%
3 ALOHA PACIFIC $868,872 7.78% 11.67% 71.15% 1.01% 0.23% 3.06% 339 71.08% $30,736 $13,759 9.60% 57.74% 6.40%
4 HAWAIIAN FINANCIAL $658,525 5.90% 12.85% 66.73% 0.95% 0.21% 2.42% 560 68.92% $17,799 $9,372 19.02% 41.93% 7.27%
5 UNIVERSITY OF HAWAII $632,176 5.66% 11.19% 36.55% -0.58% 0.48% 1.53% 434 62.77% $24,376 $18,884 5.12% 58.94% 11.60%
6 HICKAM $582,021 5.21% 9.87% 53.44% 0.31% 0.43% 2.61% 418 83.07% $14,585 $10,822 6.24% 41.51% 17.32%
7 HFS $578,438 5.18% 10.20% 42.79% 0.77% 2.02% 2.81% 425 73.74% $7,733 $10,221 22.69% 59.23% 15.66%
8 HAWAII COMMUNITY $527,510 4.72% 9.69% 72.65% 0.82% 0.65% 2.86% 341 74.32% $15,559 $11,545 25.76% 57.36% 13.12%
9 GATHER $508,658 4.56% 10.73% 63.34% 1.07% 0.64% 2.80% 387 66.95% $11,123 $12,914 9.84% 52.52% 15.66%
10 PEARL HAWAII $371,064 3.32% 10.40% 45.42% 1.19% 0.27% 2.78% 390 80.32% $12,970 $11,547 9.45% 44.02% 11.84%
11 MAUI COUNTY $322,753 2.89% 15.51% 52.60% 1.01% 2.00% 2.35% 333 66.44% $30,620 $14,314 6.98% 39.26% 3.07%
12 CU HAWAII $290,063 2.60% 12.14% 58.25% 0.60% 0.98% 3.47% 327 85.81% $7,255 $9,135 43.59% 66.58% 10.95%
13 HAWAII CENTRAL $280,275 2.51% 8.77% 58.39% 0.15% 0.53% 3.18% 428 92.66% $21,388 $13,635 5.90% 40.83% 12.11%
14 HONOLULU $257,879 2.31% 11.83% 73.81% 0.65% 1.03% 2.68% 374 76.71% $17,170 $14,088 34.84% 32.66% 13.85%
15 HAWAII LAW ENFORCEMENT $170,772 1.53% 11.21% 65.07% 1.11% 0.11% 2.87% 349 71.15% $23,068 $10,463 6.91% 39.45% 12.15%
16 VALLEY ISLE COMMUNITY $114,008 1.02% 11.25% 46.60% 0.24% 0.97% 3.63% 531 86.13% $7,892 $7,491 4.94% 43.72% 17.17%
17 KAUAI GOVERNMENT EMP. $111,254 1.00% 10.95% 85.90% 0.54% 1.90% 3.45% 350 76.99% $19,501 $13,085 12.89% 33.63% 9.49%
18 BIG ISLAND $106,713 0.96% 9.88% 48.85% 1.10% 1.42% 3.45% 323 71.87% $11,689 $9,714 8.07% 47.03% 11.55%
19 MAUI $99,309 0.89% 16.58% 42.04% 0.71% 0.48% 2.37% 479 76.99% $5,816 $11,105 31.29% 39.69% 0.54%
20 HAWAII COUNTY EMPLOYEES $96,188 0.86% 15.65% 37.41% 0.74% 0.24% 2.19% 387 73.75% $11,890 $13,369 5.82% 39.81% 16.12%
21 GARDEN ISLAND $96,043 0.86% 14.42% 27.79% 0.32% 1.97% 2.41% 424 84.82% $8,500 $11,097 4.23% 44.49% 14.20%
22 MCBRYDE $94,240 0.84% 23.31% 14.83% 0.75% 5.81% 0.75% 775 47.49% $7,559 $20,948 2.81% 11.16% 0.00%
23 HAWAII $86,246 0.77% 12.08% 72.80% 0.39% 1.42% 5.05% 430 80.10% $6,727 $5,341 7.76% 28.85% 13.42%
24 WINDWARD COMMUNITY $82,201 0.74% 9.09% 52.03% 0.15% 0.68% 3.48% 639 88.52% $8,654 $8,647 26.05% 43.83% 13.83%
25 HONOLULU FIRE DEPARTMENT $70,561 0.63% 10.90% 57.86% 0.28% 0.98% 2.93% 544 79.23% $13,620 $10,797 12.07% 42.55% 24.26%
26 HMSA EMPLOYEES $66,944 0.60% 12.70% 19.50% 0.58% 0.70% 0.92% 463 58.35% $16,426 $16,843 6.30% 31.85% 3.16%
27 HAWAII SCHOOLS $64,313 0.58% 12.57% 54.41% 0.57% 0.06% 2.33% 427 88.79% $3,778 $13,727 43.54% 33.45% 8.29%
28 KAHULUI $59,235 0.53% 15.34% 42.41% 0.40% 0.43% 2.61% 304 86.24% $7,282 $11,365 44.70% 23.39% 10.28%
29 WAILUKU $56,012 0.50% 15.24% 93.93% 0.99% 0.68% 3.33% 396 69.36% $32,521 $10,184 8.09% 33.11% 0.00%
30 OAHU $49,431 0.44% 11.92% 45.64% 0.42% 0.13% 2.51% 450 82.41% $14,472 $11,190 6.79% 45.25% 9.33%
31 WAIALUA $49,374 0.44% 14.47% 34.80% 0.41% 1.88% 1.56% 530 72.49% $22,977 $13,281 4.21% 3.80% 0.00%
32 HAWAII PACIFIC $45,336 0.41% 9.42% 79.64% -0.04% 2.51% 4.46% 397 100.69% $36,266 $6,935 4.26% 46.49% 0.00%
33 KUAKINI MEDICAL & DENTAL $43,553 0.39% 13.14% 16.66% 0.52% 0.85% 1.47% 544 71.63% $16,218 $15,427 3.39% 22.29% 3.43%
34 HELCO $41,672 0.37% 18.52% 55.08% 0.51% 0.50% 1.90% 442 72.89% $17,844 $21,702 8.98% 57.04% 0.00%
35 HAWAII FIRST $38,621 0.35% 12.72% 74.11% 1.04% 15.61% 7.12% 336 96.17% $16,044 $3,992 4.59% 32.89% 7.49%
36 KAMEHAMEHA $37,726 0.34% 12.77% 30.65% 0.28% 0.37% 2.60% 748 90.30% $10,649 $7,943 1.99% 35.11% 0.00%
37 HOTEL & TRAVEL INDUSTRY $35,024 0.31% 8.82% 48.25% 0.36% 0.40% 3.28% 509 87.83% $5,020 $6,087 36.88% 35.47% 0.00%
38 HAWAIIAN ELECTRIC EMP. $34,551 0.31% 16.15% 38.79% 0.30% 2.30% 2.04% 444 76.38% $9,271 $14,494 11.22% 29.29% 23.84%
39 SCHOFIELD $33,244 0.30% 18.99% 56.78% 0.09% 0.12% 4.15% 365 96.94% $32,757 $11,645 9.52% 29.37% 0.00%
40 MAUI TEACHERS $33,067 0.30% 14.89% 19.62% 1.05% 0.61% 1.30% 476 56.86% $18,852 $17,016 1.68% 0.00% 0.00%
41 KAUAI TEACHERS $32,616 0.29% 8.03% 57.15% -0.11% 3.81% 2.50% 470 72.43% $13,660 $11,595 6.66% 43.59% 0.00%
42 LANAI $28,321 0.25% 11.62% 5.44% 0.35% 0.00% 1.45% 518 78.86% $7,013 $13,798 0.83% 0.00% 0.00%
43 MOLOKAI COMMUNITY $27,358 0.25% 9.33% 46.68% 0.64% 1.21% 4.45% 464 82.59% $1,239 $5,470 54.37% 41.00% 0.00%
44 HONEA $20,831 0.19% 10.91% 53.88% -0.45% 3.88% 2.69% 231 108.37% $2,001 $22,944 357.25% 36.31% 0.00%
45 ONOMEA $17,837 0.16% 17.29% 74.72% 0.65% 0.55% 3.01% 364 79.05% $994 $8,910 638.96% 36.83% 10.61%
46 HAMAKUA $15,383 0.14% 16.75% 48.69% 0.22% 0.40% 3.49% 250 92.08% $9,044 $7,865 7.69% 26.03% 11.20%
47 LOCAL UNION 1186 IBEW $15,099 0.14% 11.53% 18.87% 0.17% 1.47% 1.65% 445 88.74% $13,326 $11,992 3.86% 3.05% 0.00%
48 EWA $12,727 0.11% 23.68% 39.53% 0.22% 0.20% 3.09% 386 83.55% $3,435 $5,554 6.50% 26.93% 6.96%
49 ST. FRANCIS MEDICAL CENTER $8,886 0.08% 17.44% 89.39% 1.29% 13.08% 2.71% 458 48.42% $10,577 $6,372 19.76% 0.00% 0.00%
50 MCCABE HAMILTON & RENNY $7,091 0.06% 12.73% 49.32% 0.38% 0.29% 3.49% 242 86.56% $13,894 $10,215 10.26% 0.00% 0.00%

70 64 61 57 53 -7.02% -5.41%
 809,637  806,212  811,786  823,550  838,873 1.86% 0.71%

$9,867,279 $10,171,542 $10,610,102 $10,927,700 $11,164,340 2.17% 2.50%
$8,693,327 $8,952,045 $9,324,690 $9,592,107 $9,783,959 2.00% 2.39%
$4,008,279 $4,363,397 $4,708,328 $5,221,238 $5,730,523 9.75% 7.41%
$1,148,995 $1,183,826 $1,231,501 $1,283,120 $1,341,041 4.51% 3.14%
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2014 2015 2016 2017 2018
2018 

Growth
5-Year 
CAGR

Total 
Assets
($000)

IDAHO CREDIT UNIONS | DATA AS OF 12.31.18

IDAHO

41 39 36 35 34 -2.86% -3.68%
 686,010  724,468  784,225  846,473  892,627 5.45% 5.41%

$6,044,977 $6,902,197 $7,685,300 $8,813,334 $9,983,334 13.28% 10.55%
$5,284,939 $5,921,959 $6,789,402 $7,453,577 $8,388,910 12.55% 9.68%
$4,815,521 $5,599,831 $6,307,539 $7,440,815 $8,234,180 10.66% 11.33%

$614,968 $666,328 $749,608 $841,820 $957,911 13.79% 9.27%

1 IDAHO CENTRAL $4,315,063 43.22% 8.69% 107.64% 1.79% 0.48% 2.92% 314 56.00% $15,648 $10,051 29.07% 62.31% 22.18%
2 POTLATCH NO 1 $1,103,365 11.05% 9.59% 94.93% 1.09% 0.50% 3.13% 371 65.37% $16,108 $11,364 36.77% 55.10% 0.00%
3 WESTMARK $811,852 8.13% 8.43% 102.85% 0.80% 0.08% 3.11% 276 76.69% $17,364 $11,897 31.57% 75.14% 14.68%
4 CAPED $664,833 6.66% 7.71% 101.05% 0.71% 0.52% 3.94% 355 77.56% $13,195 $7,687 27.01% 51.90% 14.34%
5 PIONEER $494,144 4.95% 9.01% 95.64% 0.69% 0.51% 4.11% 305 78.17% $12,446 $8,447 32.91% 51.07% 11.38%
6 ICON $292,838 2.93% 13.16% 103.14% 0.71% 0.16% 3.17% 286 75.54% $13,620 $9,713 37.84% 47.84% 12.02%
7 EAST IDAHO $292,276 2.93% 10.31% 85.76% 0.68% 0.56% 4.24% 308 72.49% $9,560 $7,566 24.87% 71.53% 19.67%
8 BEEHIVE $274,989 2.75% 10.71% 91.61% 0.70% 0.44% 3.70% 370 83.42% $18,295 $8,367 21.99% 67.38% 7.74%
9 TRUGROCER $256,743 2.57% 19.83% 44.71% 0.39% 0.06% 2.55% 658 85.54% $8,317 $7,255 8.13% 63.51% 10.69%
10 IDAHO STATE UNIVERSITY $235,284 2.36% 8.14% 84.04% -0.59% 0.93% 5.13% 370 88.62% $9,568 $7,513 24.50% 60.61% 13.93%
11 CONNECTIONS $170,404 1.71% 7.77% 88.54% 0.48% 0.66% 3.86% 261 83.60% $13,281 $7,895 18.99% 56.11% 8.70%
12 FREEDOM NORTHWEST $157,570 1.58% 8.60% 111.47% 1.54% 0.27% 3.18% 213 63.76% $31,683 $16,330 25.06% 63.92% 5.10%
13 ADVANTAGE PLUS $139,599 1.40% 9.37% 87.20% 0.85% 2.38% 6.04% 248 83.63% $14,234 $7,392 17.93% 75.96% 5.88%
14 LEWIS CLARK $109,926 1.10% 8.57% 88.00% 1.00% 0.84% 4.51% 404 75.03% $8,684 $7,175 20.74% 56.11% 12.92%
15 COTTONWOOD COMM. $103,882 1.04% 17.54% 91.77% 1.59% 2.09% 2.28% 188 57.76% $27,741 $17,128 14.86% 48.95% 6.74%
16 LATAH $103,226 1.03% 8.67% 62.10% 0.65% 0.28% 2.85% 308 78.79% $21,814 $13,762 15.89% 69.11% 4.18%
17 CLARITY $77,935 0.78% 8.30% 71.55% 1.45% 0.70% 6.19% 347 77.14% $6,755 $4,758 23.37% 58.67% 7.07%
18 NORTHWEST CHRISTIAN $61,848 0.62% 9.77% 56.51% 0.53% 0.20% 3.04% 277 85.21% $27,265 $10,049 11.18% 57.41% 0.00%
19 RAILS WEST $59,327 0.59% 8.83% 82.90% 0.90% 1.41% 4.78% 455 81.65% $8,495 $5,676 17.91% 43.00% 17.53%
20 PINE TREE COMMUNITY $52,724 0.53% 8.75% 69.74% -0.73% 1.42% 2.45% 304 59.12% $13,295 $12,051 25.44% 52.10% 6.72%
21 IDAHO UNITED $36,110 0.36% 7.31% 85.92% 0.90% 0.87% 4.34% 486 80.49% $12,237 $6,505 23.36% 36.43% 11.70%
22 POCATELLO SIMPLOT $29,748 0.30% 21.00% 78.85% 0.98% 0.32% 2.64% 231 72.99% $12,072 $11,873 23.01% 38.85% 15.73%
23 MEMBERS PREFERRED $28,649 0.29% 14.32% 95.54% 2.38% 0.50% 3.56% 427 49.24% $7,793 $6,759 33.60% 50.01% 14.98%
24 SEI $21,064 0.21% 10.35% 97.27% 0.89% 1.06% 5.96% 288 82.32% $10,313 $7,254 33.71% 21.35% 0.00%
25 SIMPLOT EMPLOYEES $20,447 0.20% 15.49% 72.21% 0.74% 0.00% 4.40% 566 85.89% $8,083 $3,593 16.79% 15.56% 5.13%
26 MOUNTAIN GEM $17,709 0.18% 8.21% 96.70% -1.13% 0.25% 5.14% 297 89.62% $7,451 $5,462 38.54% 33.32% 16.75%
27 HEALTH CARE IDAHO $13,107 0.13% 12.67% 38.45% 0.80% 0.00% 4.44% 230 88.70% $6,423 $6,622 15.79% 33.20% 13.76%
28 ST. JOE VALLEY $8,626 0.09% 6.78% 61.23% 0.82% 0.49% 2.79% 283 75.43% $837 $7,058 498.06% 31.54% 0.00%
29 BOISE FIRE DEPARTMENT $8,349 0.08% 14.40% 92.19% 0.46% 0.27% 2.09% 271 66.55% $18,675 $7,505 27.89% 0.00% 0.00%
30 SNAKE RIVER $8,048 0.08% 13.33% 98.07% 1.50% 2.20% 4.60% 379 63.89% $7,162 $5,232 20.66% 46.08% 21.19%
31 ESA $6,270 0.06% 7.92% 39.61% -0.20% 0.17% 4.05% 472 100.15% $5,398 $4,885 6.95% 36.69% 17.63%
32 ST. ALPHONSUS MEDICAL $5,539 0.06% 8.46% 74.21% 0.61% 0.03% 4.30% 401 84.59% $7,896 $3,615 18.80% 35.26% 5.41%
33 DESERT SAGE $1,301 0.01% 15.47% 86.81% 0.06% 2.78% 9.42% 152 99.27% $3,855 $2,833 18.37% 27.03% 0.00%
34 MINI-CASSIA EMPLOYEES $539 0.01% 15.19% 64.43% 0.07% 0.00% 2.93% 752 93.91% $5,159 $1,214 8.24% 100.00% 0.00%
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2014 2015 2016 2017 2018
2018 

Growth
5-Year 
CAGR

Total 
Assets
($000)

ILLINOIS CREDIT UNIONS | DATA AS OF 12.31.18

ILLINOIS

1 ALLIANT $11,226,544 24.04% 10.33% 92.42% 0.59% 0.45% 1.46% 786 61.07% $33,778 $21,042 21.32% 42.19% 19.07%
2 CEFCU $5,953,334 12.75% 10.77% 84.65% 0.52% 0.44% 2.14% 380 72.66% $23,562 $15,547 25.69% 50.39% 12.81%
3 STATE FARM $4,102,250 8.79% 14.16% 25.92% 0.70% 0.56% 0.39% 961 43.44% $15,774 $28,184 25.58% 0.00% 0.00%
4 BCU $3,483,865 7.46% 9.36% 112.54% 1.08% 0.43% 4.46% 425 72.62% $17,680 $11,044 20.70% 71.00% 28.35%
5 IH MISSISSIPPI VALLEY $1,339,242 2.87% 8.72% 97.91% 0.85% 1.90% 3.84% 351 66.93% $12,969 $8,978 36.94% 50.64% 14.83%
6 CONSUMERS $1,231,505 2.64% 9.05% 92.68% 0.64% 0.66% 4.38% 337 79.74% $12,709 $8,869 25.79% 70.29% 28.71%
7 SCOTT $1,219,604 2.61% 9.73% 98.92% 1.01% 1.03% 3.24% 563 66.20% $11,674 $7,054 36.45% 44.72% 10.63%
8 DEERE EMPLOYEES $1,039,284 2.23% 8.26% 95.69% 0.89% 0.21% 2.82% 304 72.86% $18,910 $25,651 37.19% 76.25% 31.48%
9 GREAT LAKES $860,514 1.84% 8.62% 96.93% 0.08% 0.66% 3.82% 429 83.81% $17,451 $8,158 17.51% 40.98% 16.61%
10 CREDIT UNION 1 $845,294 1.81% 9.60% 67.19% 0.76% 1.15% 4.02% 297 81.39% $10,347 $8,605 26.03% 54.03% 16.20%
11 ANDIGO $839,084 1.80% 11.74% 91.13% 0.43% 0.88% 3.11% 317 81.61% $20,816 $19,867 46.51% 73.97% 24.94%
12 ABBOTT LABORATORIES EMP. $780,363 1.67% 12.75% 67.62% 1.12% 0.08% 2.02% 291 63.30% $14,381 $22,430 61.77% 69.57% 31.96%
13 1ST MIDAMERICA $751,703 1.61% 10.64% 104.64% 0.46% 0.64% 4.00% 319 76.41% $12,758 $9,176 42.16% 41.51% 20.44%
14 VIBRANT $713,437 1.53% 9.81% 103.03% 0.48% 0.99% 3.94% 255 70.72% $15,268 $10,329 22.40% 67.95% 26.88%
15 CORPORATE AMERICA FAMILY $621,949 1.33% 16.54% 102.35% 0.54% 0.82% 4.29% 320 80.17% $6,932 $7,181 74.14% 38.27% 16.24%
16 SELFRELIANCE $589,329 1.26% 18.54% 54.84% 0.45% 1.18% 2.23% 235 79.96% $31,501 $20,008 0.62% 63.86% 26.62%
17 CHICAGO PATROLMEN'S $386,866 0.83% 9.97% 70.46% 0.61% 0.76% 3.55% 498 78.84% $10,347 $9,779 17.31% 34.01% 22.62%
18 DUPAGE $356,020 0.76% 8.72% 86.70% 0.60% 0.43% 4.85% 290 86.53% $10,015 $9,101 25.51% 43.62% 40.35%
19 HEALTHCARE ASSOCIATES $351,229 0.75% 14.14% 73.28% 0.59% 0.48% 4.13% 467 82.64% $11,952 $7,902 16.15% 49.21% 16.09%
20 UNIV. OF ILLINOIS COMMUNITY $346,081 0.74% 8.82% 89.44% 0.44% 1.82% 5.28% 439 76.08% $7,105 $6,555 27.87% 36.60% 39.16%
21 GCS $345,210 0.74% 11.70% 97.56% 0.22% 0.79% 4.18% 316 78.15% $11,314 $8,106 36.02% 46.41% 18.41%
22 SIU $327,303 0.70% 9.77% 82.28% 0.58% 1.62% 3.69% 394 71.80% $7,981 $7,371 30.15% 50.48% 14.59%
23 FINANCIAL PLUS $320,084 0.69% 14.26% 77.07% 1.24% 1.16% 3.42% 398 69.94% $11,168 $7,725 23.12% 54.40% 12.47%
24 ABRI $318,865 0.68% 9.91% 75.18% 0.55% 0.30% 3.68% 337 82.59% $12,430 $10,448 15.84% 49.43% 25.01%
25 FIRST NORTHERN $307,759 0.66% 8.20% 65.73% 0.19% 1.13% 3.77% 347 89.74% $13,842 $11,420 20.54% 41.49% 23.99%
26 HEARTLAND $296,357 0.63% 11.34% 90.93% 0.96% 0.09% 3.30% 374 74.26% $14,252 $8,499 46.18% 38.35% 0.00%
27 EARTHMOVER $272,252 0.58% 18.42% 77.51% 1.48% 0.81% 3.84% 404 68.37% $7,202 $7,799 19.35% 49.74% 48.13%
28 NUMARK $258,778 0.55% 14.08% 83.86% 0.89% 0.52% 5.30% 383 79.76% $15,235 $6,538 19.06% 51.43% 0.00%
29 DECATUR EARTHMOVER $254,348 0.54% 11.97% 54.77% 0.54% 0.41% 3.85% 278 85.59% $8,893 $9,577 23.13% 51.39% 20.92%
30 IAA $252,362 0.54% 11.76% 73.31% 1.22% 0.20% 2.16% 408 61.35% $12,740 $13,314 15.97% 47.38% 41.25%
31 KANE COUNTY TEACHERS $248,585 0.53% 11.31% 67.69% 0.61% 1.11% 3.85% 262 75.27% $9,892 $10,624 16.46% 75.61% 30.69%
32 LAND OF LINCOLN $236,849 0.51% 11.69% 85.22% 0.92% 0.64% 5.32% 329 78.96% $8,388 $6,491 20.52% 54.47% 19.74%
33 STREATOR ONIZED $231,129 0.49% 14.44% 92.34% 1.04% 0.47% 3.86% 333 69.87% $8,759 $6,629 34.71% 35.31% 19.11%
34 ILLIANA FINANCIAL $224,859 0.48% 15.87% 63.84% 0.69% 1.47% 3.46% 386 74.87% $9,533 $8,191 16.38% 40.03% 21.45%
35 COMMUNITY TRUST $219,182 0.47% 9.27% 63.61% 0.82% 0.30% 3.06% 303 78.31% $16,356 $13,708 12.91% 75.41% 26.24%
36 UNITED $204,020 0.44% 10.41% 61.55% 0.38% 1.22% 2.65% 371 78.54% $5,975 $8,452 71.93% 30.91% 5.94%
37 MEMBERSALLIANCE $191,198 0.41% 8.56% 78.61% 0.39% 1.61% 4.29% 267 79.70% $10,849 $8,683 20.79% 62.30% 27.57%
38 PARTNERSHIP FINANCIAL $177,799 0.38% 10.49% 51.56% 0.65% 0.60% 2.48% 433 80.78% $4,064 $11,956 126.63% 38.33% 16.44%
39 GATEWAY METRO $173,562 0.37% 8.23% 86.31% 0.01% 1.58% 3.92% 230 86.38% $22,082 $10,193 24.56% 56.37% 0.00%
40 NORTHSTAR $169,818 0.36% 12.06% 93.47% 0.55% 1.18% 4.04% 328 74.19% $17,141 $9,711 32.38% 45.11% 0.00%
41 STALEY $137,613 0.29% 10.45% 89.50% 0.48% 0.14% 4.66% 353 85.23% $10,722 $8,270 22.90% 63.25% 30.62%
42 ILLINOIS STATE $129,758 0.28% 9.59% 87.22% 0.99% 0.93% 4.40% 278 71.53% $11,132 $9,032 28.98% 59.40% 18.99%
43 MIDWEST MEMBERS $128,426 0.28% 10.01% 90.52% 0.70% 0.15% 3.87% 424 79.00% $12,439 $6,747 29.08% 52.17% 10.24%
44 CATHOLIC & COMMUNITY $124,404 0.27% 11.45% 78.59% 0.83% 0.19% 2.94% 454 72.74% $12,720 $7,449 33.46% 30.81% 6.02%
45 COOPERATIVE CHOICE NETWORK $121,801 0.26% 15.43% 68.32% 0.44% 0.55% 3.45% 507 81.66% $8,334 $8,424 24.18% 56.90% 16.81%
46 CORNERSTONE $116,105 0.25% 10.73% 64.30% 0.43% 1.46% 4.19% 344 77.53% $10,547 $7,602 26.30% 48.08% 0.00%
47 ROCK VALLEY $111,374 0.24% 9.85% 91.02% 0.62% 1.45% 6.02% 322 80.43% $12,171 $5,487 23.05% 50.32% 0.00%
48 FIRST FINANCIAL $96,701 0.21% 9.42% 84.43% 1.04% 0.81% 4.09% 331 70.29% $12,929 $9,124 19.47% 33.44% 0.27%
49 CENTRAL CREDIT UNION OF IL $93,767 0.20% 9.34% 76.21% 0.58% 0.28% 4.22% 457 82.97% $8,007 $6,753 13.63% 24.01% 35.11%
50 ILLINOIS STATE POLICE $93,410 0.20% 8.55% 51.25% 0.53% 1.02% 2.83% 394 80.61% $10,561 $10,567 16.90% 51.26% 21.81%

307 290 279 263 253 -3.80% -3.80%
 2,934,731  2,976,482  3,044,294  3,164,187  3,250,223 2.72% 2.06%

$38,140,215 $39,895,181 $42,226,193 $43,690,604 $46,694,373 6.88% 4.13%
$33,061,428 $34,677,188 $36,787,546 $38,120,478 $39,547,055 3.74% 3.65%
$22,644,766 $24,213,869 $26,787,392 $29,261,196 $32,258,196 10.24% 7.33%

$4,366,298 $4,481,707 $4,733,220 $4,983,108 $5,271,546 5.79% 3.84%
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2014 2015 2016 2017 2018
2018 

Growth
5-Year 
CAGR

INDIANA CREDIT UNIONS | DATA AS OF 12.31.18

INDIANA

1 TEACHERS $3,171,994 11.35% 8.97% 99.91% 0.61% 0.10% 3.21% 439 78.26% $18,128 $8,860 32.91% 41.52% 6.47%
2 INDIANA MEMBERS $1,913,794 6.85% 10.82% 62.06% 0.70% 0.09% 2.65% 392 77.82% $15,155 $12,940 20.42% 63.03% 20.22%
3 EVANSVILLE TEACHERS $1,645,028 5.89% 9.74% 102.05% 0.98% 0.40% 4.38% 369 78.46% $10,194 $6,243 37.69% 30.41% 7.49%
4 ELEMENTS FINANCIAL $1,536,062 5.50% 8.83% 95.99% 0.72% 0.27% 2.82% 597 75.41% $22,576 $11,892 21.14% 33.84% 15.33%
5 CENTRA $1,468,697 5.25% 13.19% 91.11% 0.94% 0.26% 3.23% 345 73.79% $19,180 $10,266 21.83% 55.01% 9.97%
6 FORUM $1,416,759 5.07% 10.76% 106.95% 0.80% 0.33% 3.51% 440 73.77% $16,574 $7,436 29.49% 39.91% 7.06%
7 BEACON $1,223,748 4.38% 15.70% 92.35% 0.82% 1.72% 2.41% 175 72.24% $89,654 $22,761 6.08% 67.80% 0.00%
8 PURDUE $1,192,590 4.27% 10.16% 84.23% 1.13% 0.19% 3.41% 338 73.36% $16,969 $13,361 7.16% 67.58% 48.79%
9 INTERRA $1,162,229 4.16% 9.59% 106.91% 0.78% 0.24% 3.53% 296 76.76% $21,333 $11,479 21.16% 66.82% 15.78%
10 3RIVERS $1,057,398 3.78% 14.41% 95.31% 1.84% 0.47% 4.32% 262 71.15% $16,671 $10,537 16.67% 73.28% 18.04%
11 INDIANA UNIVERSITY $998,124 3.57% 13.84% 94.30% 1.28% 0.48% 2.72% 317 65.58% $30,182 $12,876 20.21% 72.56% 7.73%
12 NOTRE DAME $628,258 2.25% 9.08% 100.57% 0.30% 0.56% 4.38% 310 79.34% $12,914 $9,293 17.93% 73.59% 25.41%
13 MIDWEST AMERICA $618,416 2.21% 13.76% 98.29% 0.99% 0.20% 3.24% 341 73.62% $14,988 $9,073 37.06% 52.23% 0.00%
14 HERITAGE $601,478 2.15% 10.10% 91.08% 0.62% 0.60% 3.98% 335 77.96% $12,880 $8,378 28.92% 65.27% 16.20%
15 CRANE $586,120 2.10% 13.93% 97.55% 1.12% 0.63% 3.04% 390 69.24% $14,491 $9,269 24.73% 55.96% 16.63%
16 FINANCIAL CENTER FIRST $560,227 2.00% 12.56% 98.15% 0.68% 0.77% 3.96% 409 76.01% $18,140 $7,530 17.03% 32.26% 6.76%
17 HOOSIER HILLS $554,201 1.98% 9.76% 114.19% 0.76% 1.03% 3.60% 177 80.58% $25,423 $13,808 16.67% 67.23% 15.85%
18 COMMUNITYWIDE $444,266 1.59% 16.38% 106.30% 1.22% 4.98% 2.82% 622 46.46% $10,147 $7,413 57.73% 21.01% 1.54%
19 PROFED $436,032 1.56% 10.42% 60.09% 1.07% 0.17% 4.31% 319 79.11% $11,559 $7,686 13.34% 57.27% 15.00%
20 INOVA $392,255 1.40% 8.44% 112.19% 1.23% 0.93% 4.13% 273 69.65% $14,567 $9,396 30.32% 45.11% 23.99%
21 PARTNERS 1ST $362,211 1.30% 11.82% 70.41% 0.71% 0.72% 4.47% 237 83.19% $9,908 $8,221 25.96% 54.38% 18.20%
22 VIA $360,798 1.29% 12.97% 85.01% 0.71% 0.27% 2.84% 327 77.72% $11,922 $10,009 37.27% 54.12% 15.79%
23 TECH $359,479 1.29% 8.96% 85.10% 0.87% 0.24% 3.30% 408 76.47% $19,666 $8,481 25.66% 47.81% 0.00%
24 SOLIDARITY COMMUNITY $271,785 0.97% 8.94% 108.94% 0.61% 0.42% 3.68% 497 78.74% $16,854 $7,664 30.85% 38.76% 0.00%
25 FORT FINANCIAL $228,341 0.82% 9.59% 83.03% 0.67% 0.50% 4.84% 323 83.12% $10,777 $7,650 27.17% 59.83% 15.07%
26 INDUSTRIAL $190,634 0.68% 10.49% 78.08% 0.56% 0.66% 5.38% 307 87.94% $7,236 $5,375 20.97% 56.42% 24.47%
27 ENCOMPASS $176,091 0.63% 11.38% 90.93% -0.06% 1.50% 4.25% 321 71.55% $11,935 $9,524 38.04% 39.01% 5.02%
28 ALLEGIUS $165,825 0.59% 11.07% 59.88% 0.21% 0.82% 3.76% 384 84.51% $8,547 $9,257 31.36% 38.83% 6.34%
29 PRIMETRUST FINANCIAL $158,702 0.57% 9.77% 81.05% 0.31% 0.75% 5.69% 269 86.81% $10,321 $8,025 17.83% 61.83% 24.75%
30 DIAMOND VALLEY $134,633 0.48% 10.71% 64.69% 0.43% 0.41% 4.31% 566 83.87% $9,873 $5,723 14.81% 57.43% 12.23%
31 ADVANCE FINANCIAL $131,853 0.47% 9.75% 73.46% 0.50% 0.59% 3.13% 293 74.53% $17,855 $9,277 29.68% 25.49% 0.00%
32 US #1364 $131,248 0.47% 10.98% 65.22% 1.18% 0.66% 2.48% 307 66.11% $19,261 $10,989 23.25% 57.61% 0.00%
33 REGIONAL $130,011 0.47% 11.69% 45.74% 0.61% 0.53% 3.39% 571 81.33% $9,331 $5,273 6.67% 42.21% 9.01%
34 FIRE POLICE CITY COUNTY $127,643 0.46% 10.50% 88.06% 0.63% 0.53% 4.70% 167 83.83% $12,301 $10,298 24.11% 75.52% 19.27%
35 FIRST TRUST $113,792 0.41% 11.08% 32.15% 1.03% 1.21% 3.84% 306 78.56% $8,164 $7,838 8.94% 65.70% 0.00%
36 INDIANA STATE UNIVERSITY $101,460 0.36% 10.18% 91.49% 0.98% 0.26% 3.48% 342 74.94% $15,514 $9,583 28.51% 51.96% 11.16%
37 MWST CARPENTERS & MILLWRIGHTS $96,926 0.35% 8.66% 53.03% -0.19% 1.76% 2.98% 905 93.74% $10,146 $3,925 7.35% 12.53% 9.85%
38 FINANCIAL BUILDERS $95,845 0.34% 13.51% 101.46% 0.78% 0.38% 5.59% 412 83.27% $13,629 $6,974 19.34% 53.60% 12.75%
39 MEMBERS ADVANTAGE $94,144 0.34% 10.96% 56.47% 0.29% 1.09% 4.00% 292 90.06% $6,848 $9,903 15.77% 69.24% 30.90%
40 BALL STATE $92,321 0.33% 6.80% 77.31% -0.52% 1.97% 4.45% 366 89.31% $12,830 $6,964 21.11% 46.58% 7.65%
41 CHIPHONE $86,265 0.31% 15.34% 62.43% 0.56% 0.88% 4.79% 251 79.09% $10,942 $6,858 14.14% 60.63% 12.95%
42 NATCO $84,280 0.30% 12.59% 88.79% 1.07% 2.07% 8.30% 280 75.52% $5,978 $4,767 23.44% 73.56% 12.29%
43 FAMILY HORIZONS $81,266 0.29% 11.95% 89.25% 0.13% 0.19% 4.38% 469 92.73% $14,795 $5,410 21.25% 53.14% 3.94%
44 MEMBERS SOURCE $76,116 0.27% 11.84% 46.99% 0.37% 0.81% 3.20% 339 86.38% $10,378 $9,829 12.63% 37.56% 22.27%
45 MADISON COUNTY $73,770 0.26% 8.72% 66.17% 0.88% 1.81% 5.49% 257 77.36% $11,298 $7,705 15.53% 67.10% 11.91%
46 INDEPENDENT $68,822 0.25% 8.21% 74.81% 0.44% 1.27% 4.11% 302 82.80% $14,796 $8,837 22.76% 53.65% 0.00%
47 EVANSVILLE $68,092 0.24% 13.16% 88.81% 0.45% 0.89% 4.18% 346 83.84% $15,116 $8,234 18.49% 62.23% 13.77%
48 FIREFIGHTERS $67,474 0.24% 11.83% 48.44% 0.48% 0.82% 3.21% 362 84.57% $11,059 $10,913 20.73% 59.44% 14.13%
49 STERLING UNITED $66,562 0.24% 10.97% 78.09% 0.32% 1.14% 3.81% 434 84.33% $10,948 $5,744 20.12% 49.55% 7.67%
50 KEMBA INDIANAPOLIS $65,430 0.23% 14.73% 49.64% 0.34% 1.18% 4.26% 338 80.48% $10,343 $8,669 14.03% 60.87% 7.79%

169 162 158 154 154 0.00% -1.84%
 2,285,180  2,358,416  2,419,013  2,491,634  2,575,829 3.38% 2.42%

$22,246,126 $23,772,429 $25,236,399 $26,725,343 $27,949,951 4.58% 4.67%
$18,815,228 $20,028,598 $21,227,627 $22,285,226 $23,417,072 5.08% 4.47%
$14,920,647 $16,419,177 $18,002,489 $19,433,396 $20,825,321 7.16% 6.90%

$2,559,068 $2,685,401 $2,822,990 $3,040,180 $3,253,603 7.02% 4.92%
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2014 2015 2016 2017 2018
2018 

Growth
5-Year 
CAGR

Total 
Assets
($000)

IOWA CREDIT UNIONS | DATA AS OF 12.31.18

IOWA

1 UNIVERSITY OF IOWA COMMUNITY $5,377,351 26.26% 8.75% 121.99% 1.50% 0.82% 1.68% 410 46.58% $26,682 $21,979 41.67% 43.10% 30.59%
2 VERIDIAN $4,145,422 20.24% 9.71% 110.17% 1.31% 0.52% 2.61% 275 60.35% $16,574 $15,202 42.71% 80.73% 32.33%
3 DUPACO COMMUNITY $1,696,414 8.28% 15.58% 84.51% 1.40% 1.17% 3.48% 246 64.65% $14,451 $11,773 23.13% 59.08% 23.27%
4 COLLINS COMMUNITY $1,314,875 6.42% 7.80% 116.49% 0.32% 1.43% 3.56% 267 88.02% $21,906 $11,912 33.34% 44.03% 11.24%
5 COBALT $1,003,102 4.90% 8.75% 112.22% 0.72% 0.94% 3.31% 442 69.58% $15,708 $7,030 29.03% 47.30% 7.28%
6 DUTRAC COMMUNITY $709,902 3.47% 12.92% 95.85% 1.10% 0.53% 2.82% 307 73.01% $18,079 $13,064 34.60% 47.79% 18.68%
7 COMMUNITY 1ST $650,228 3.17% 9.19% 100.87% 0.62% 1.18% 3.96% 269 79.29% $20,986 $10,075 21.72% 71.82% 0.00%
8 COMMUNITY CHOICE $506,692 2.47% 11.03% 98.27% 1.15% 0.23% 4.66% 355 74.43% $12,273 $8,910 31.79% 55.62% 21.90%
9 LINN AREA $476,162 2.33% 8.84% 116.42% 0.71% 0.68% 3.27% 261 77.15% $14,949 $13,670 50.34% 76.07% 29.98%
10 GREATER IOWA $456,628 2.23% 8.57% 96.18% 0.48% 0.58% 3.75% 292 76.74% $16,527 $12,098 40.87% 63.73% 13.78%
11 RIA $412,947 2.02% 9.40% 90.14% 0.42% 0.85% 3.46% 397 75.89% $11,993 $8,503 37.98% 39.85% 13.22%
12 ASCENTRA $405,453 1.98% 10.93% 92.46% 0.50% 0.78% 4.39% 259 77.95% $11,678 $8,585 19.91% 63.54% 16.85%
13 PREMIER $199,449 0.97% 10.36% 108.05% 0.67% 1.09% 3.16% 405 76.43% $15,362 $8,974 22.35% 46.51% 21.80%
14 CITIZENS COMMUNITY $199,150 0.97% 15.45% 100.69% 0.92% 0.77% 4.21% 252 73.20% $8,995 $10,710 106.65% 60.73% 0.00%
15 FINANCIAL PLUS $171,161 0.84% 11.87% 47.74% 0.59% 0.67% 2.74% 314 82.40% $9,187 $11,782 17.57% 65.16% 25.85%
16 MEMBERS1ST COMMUNITY $169,759 0.83% 10.69% 76.35% 0.81% 0.64% 3.05% 394 74.51% $15,784 $8,461 25.32% 53.68% 0.00%
17 FIRST $156,042 0.76% 9.36% 104.30% 0.27% 0.67% 3.29% 256 102.48% $31,044 $16,494 21.41% 59.33% 10.93%
18 THE FAMILY $155,868 0.76% 14.07% 74.17% 1.05% 0.62% 3.81% 352 75.00% $9,671 $7,036 18.40% 62.62% 15.69%
19 1ST GATEWAY $147,876 0.72% 11.19% 110.73% 0.91% 0.88% 3.46% 223 73.61% $19,095 $11,083 44.77% 46.15% 0.00%
20 ALLIANT $126,009 0.62% 12.38% 88.54% 1.00% 0.38% 3.37% 351 76.95% $12,517 $9,905 20.96% 48.42% 17.09%
21 CEDAR FALLS COMMUNITY $119,494 0.58% 16.85% 95.04% 1.56% 0.30% 2.39% 495 58.77% $13,954 $12,577 26.43% 55.99% 30.91%
22 AFFINITY $114,654 0.56% 9.07% 95.84% 0.37% 0.66% 5.14% 384 70.55% $11,403 $7,308 24.74% 53.96% 14.44%
23 EMPLOYEES $97,494 0.48% 21.65% 73.79% 1.38% 2.06% 2.15% 642 57.25% $10,540 $9,448 36.35% 48.05% 0.00%
24 TELCO-TRIAD COMMUNITY $91,482 0.45% 12.47% 76.07% 0.39% 0.20% 4.16% 338 86.93% $8,214 $5,498 26.03% 35.05% 14.63%
25 NORTH STAR COMMUNITY $90,504 0.44% 11.32% 75.70% 0.77% 1.18% 3.19% 348 78.76% $12,332 $7,530 25.38% 34.67% 0.00%
26 NORTH IOWA COMMUNITY $77,763 0.38% 8.91% 108.24% 0.23% 1.49% 4.46% 513 92.96% $12,616 $4,964 23.11% 32.06% 7.28%
27 FIRST CLASS $76,789 0.37% 8.98% 51.32% 0.41% 2.10% 4.48% 436 84.47% $10,032 $8,035 23.64% 58.90% 0.00%
28 RIVER VALLEY $70,204 0.34% 11.01% 90.06% 0.77% 0.44% 2.29% 375 71.95% $16,672 $10,900 31.04% 55.53% 13.94%
29 ADVANTAGE $70,097 0.34% 16.89% 61.72% 1.24% 1.24% 2.65% 356 60.10% $11,469 $9,783 19.08% 52.24% 11.90%
30 SERVE $69,276 0.34% 15.28% 94.07% 0.95% 0.49% 3.15% 353 75.68% $12,718 $11,181 27.75% 49.72% 22.98%
31 MEMBERS COMMUNITY $59,015 0.29% 10.35% 97.87% 0.80% 0.54% 4.67% 310 83.09% $17,316 $6,937 17.33% 77.71% 0.00%
32 TRADESMEN COMMUNITY $58,950 0.29% 14.24% 59.66% 1.00% 1.67% 3.48% 350 71.47% $10,416 $9,282 26.38% 41.02% 10.36%
33 DES MOINES METRO $55,701 0.27% 12.08% 59.69% 0.45% 1.39% 3.57% 371 85.44% $9,074 $7,822 12.85% 46.66% 23.25%
34 MIDLAND $53,209 0.26% 13.40% 78.26% 0.21% 0.52% 3.98% 280 80.41% $15,316 $10,549 25.49% 62.56% 13.72%
35 PEOPLES $52,370 0.26% 15.14% 93.03% 0.93% 0.49% 4.17% 426 77.46% $11,934 $5,601 22.58% 39.70% 6.07%
36 CENT $51,074 0.25% 14.30% 98.10% 0.02% 0.52% 4.66% 264 87.99% $17,585 $8,067 26.41% 52.09% 0.22%
37 N.W. IOWA $50,127 0.24% 12.74% 79.21% 1.16% 0.33% 2.28% 468 64.96% $14,859 $8,882 25.98% 54.24% 0.00%
38 LENNOX EMPLOYEES $43,889 0.21% 12.95% 68.24% 0.03% 0.29% 3.88% 390 87.42% $10,235 $6,345 23.59% 38.49% 4.93%
39 CAPITOL VIEW $36,428 0.18% 15.44% 72.20% 0.71% 0.00% 3.51% 264 82.01% $13,311 $15,452 28.64% 61.32% 29.10%
40 POWER CO-OP EMPLOYEES $34,684 0.17% 19.09% 56.98% 1.91% 2.15% 1.27% 430 36.94% $10,055 $14,490 32.63% 32.78% 0.00%
41 5 STAR COMMUNITY $33,908 0.17% 9.32% 86.12% 0.40% 0.43% 4.30% 417 87.34% $15,151 $6,391 18.16% 49.97% 0.00%
42 NISHNA VALLEY $33,850 0.17% 8.24% 46.64% 0.28% 1.88% 4.06% 397 93.53% $11,588 $5,579 18.22% 39.50% 0.00%
43 METCO $33,280 0.16% 12.20% 84.42% 0.70% 0.48% 4.10% 362 80.85% $17,467 $9,423 21.54% 65.52% 0.00%
44 FORT DODGE FAMILY $29,665 0.14% 12.54% 73.66% 0.80% 0.90% 3.52% 381 73.55% $8,861 $7,491 26.78% 50.12% 0.00%
45 MIDWEST COMMUNITY $29,637 0.14% 9.28% 39.30% 0.53% 1.29% 2.70% 407 84.30% $7,394 $8,755 13.39% 63.36% 22.59%
46 CASEBINE COMMUNITY $29,532 0.14% 17.15% 61.29% 0.21% 0.25% 4.97% 436 94.03% $8,025 $4,951 11.07% 41.09% 9.05%
47 SIOUX VALLEY COMMUNITY $28,391 0.14% 14.56% 64.26% -0.13% 0.18% 4.30% 217 98.00% $8,493 $8,227 28.90% 45.64% 12.09%
48 HOLY GHOST PARISH $28,129 0.14% 10.94% 1.05% 0.00% 1.37% 0.73% 390 107.80% $7,463 $25,481 1.75% 0.00% 0.00%
49 PUBLIC EMPLOYEES $27,793 0.14% 15.02% 62.61% 0.44% 0.00% 1.84% 366 80.88% $15,119 $11,714 22.19% 31.33% 6.85%
50 MERIDIAN $26,840 0.13% 16.16% 51.79% 0.47% 0.19% 2.88% 583 82.60% $12,689 $7,025 13.54% 38.81% 3.49%

109 98 96 92 89 -3.26% -3.97%
 1,163,144  1,202,885  1,244,743  1,293,162  1,350,500 4.43% 3.03%

$13,945,918 $15,344,694 $16,886,213 $18,562,073 $20,479,961 10.33% 7.99%
$11,803,743 $12,879,321 $14,081,808 $15,270,831 $16,486,312 7.96% 6.91%
$10,121,893 $11,355,123 $13,059,693 $14,957,919 $17,195,565 14.96% 11.18%

$1,524,471 $1,665,300 $1,816,068 $2,021,106 $2,213,506 9.52% 7.74%
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2014 2015 2016 2017 2018
2018 

Growth
5-Year 
CAGR

KANSAS CREDIT UNIONS | DATA AS OF 12.31.18

KANSAS

1 COMMUNITYAMERICA $2,686,628 26.43% 12.20% 84.65% 0.39% 0.80% 5.47% 274 86.83% $17,510 $9,162 15.07% 66.23% 12.26%
2 MERITRUST $1,214,462 11.95% 10.25% 105.15% 0.34% 0.46% 4.11% 309 82.35% $15,545 $9,414 41.52% 66.71% 12.39%
3 CREDIT UNION OF AMERICA $890,895 8.76% 13.01% 106.83% 1.31% 0.99% 3.63% 335 66.03% $10,537 $9,531 42.67% 54.31% 28.38%
4 MAZUMA $660,812 6.50% 9.83% 92.49% 1.27% 1.14% 4.67% 337 73.99% $14,259 $8,182 21.03% 53.68% 18.18%
5 GOLDEN PLAINS $657,261 6.47% 9.87% 107.55% 0.63% 0.62% 3.46% 383 76.05% $12,713 $6,888 38.87% 31.96% 11.51%
6 AZURA $481,821 4.74% 11.34% 85.81% 0.80% 0.75% 3.61% 333 74.22% $12,090 $8,165 32.30% 48.56% 12.66%
7 MAINSTREET $444,259 4.37% 9.30% 72.74% 0.75% 0.27% 3.81% 516 80.03% $14,054 $6,023 14.80% 44.76% 6.38%
8 ENVISTA $364,260 3.58% 10.64% 105.76% 1.31% 0.49% 3.70% 368 69.14% $13,213 $7,275 32.57% 46.83% 14.12%
9 HEARTLAND $311,165 3.06% 9.24% 98.50% 0.09% 1.80% 4.51% 217 82.00% $11,383 $9,780 30.62% 45.89% 19.44%
10 MID AMERICAN $298,491 2.94% 9.90% 111.07% 0.52% 0.63% 4.55% 367 75.45% $12,441 $6,155 37.90% 30.55% 8.41%
11 SKYWARD $284,243 2.80% 18.41% 53.04% 0.98% 0.65% 2.63% 384 69.42% $9,884 $14,295 32.54% 58.42% 20.59%
12 FRONTIER COMMUNITY $145,583 1.43% 11.84% 87.27% 0.51% 0.61% 4.04% 296 80.48% $14,208 $9,718 30.13% 39.18% 10.18%
13 WICHITA $108,379 1.07% 16.40% 104.66% 1.08% 0.77% 5.00% 273 72.56% $10,934 $8,418 37.43% 44.78% 18.53%
14 WHITE EAGLE $106,023 1.04% 12.78% 84.11% 0.80% 0.11% 4.15% 386 74.57% $10,635 $6,201 23.89% 45.57% 4.61%
15 KANSAS TEACHERS COMMUNITY $95,613 0.94% 12.55% 87.47% 0.88% 0.36% 3.09% 389 73.15% $16,171 $6,549 25.84% 45.59% 0.00%
16 EMPORIA STATE $92,384 0.91% 9.54% 80.83% 0.80% 0.89% 3.06% 243 77.86% $25,417 $12,027 16.59% 63.17% 6.39%
17 FARMWAY $89,033 0.88% 23.48% 91.21% 0.54% 1.06% 3.60% 254 85.52% $22,099 $8,745 12.22% 39.13% 0.00%
18 K-STATE $84,463 0.83% 10.52% 79.35% 0.96% 1.42% 4.14% 305 76.95% $9,428 $8,125 28.99% 56.87% 20.46%
19 QUANTUM $79,882 0.79% 9.69% 98.61% 0.42% 1.00% 4.65% 325 76.05% $11,506 $8,897 39.42% 40.69% 16.11%
20 CREDIT UNION OF DODGE CITY $70,422 0.69% 10.14% 88.39% 0.85% 1.15% 5.75% 380 78.55% $10,422 $5,072 29.28% 46.00% 7.26%
21 SM $66,399 0.65% 17.93% 97.32% 0.88% 0.02% 0.75% 548 46.02% $59,046 $22,020 13.30% 0.00% 0.00%
22 B&V $59,506 0.59% 13.79% 43.30% 0.33% 0.96% 1.10% 1,092 71.06% $13,210 $10,428 16.20% 5.94% 10.46%
23 MIDWEST REGIONAL $58,818 0.58% 9.73% 60.59% 0.40% 0.72% 3.31% 472 78.73% $11,718 $6,224 18.61% 40.98% 5.01%
24 PANHANDLE $53,387 0.53% 17.01% 48.96% 0.83% 0.55% 2.04% 350 73.11% $14,317 $12,014 12.78% 64.44% 14.17%
25 MID-KANSAS $52,762 0.52% 10.50% 51.43% 0.38% 0.67% 3.42% 237 89.25% $11,377 $11,736 11.96% 56.40% 12.33%
26 UNITED NORTHWEST $40,113 0.39% 16.39% 62.05% 0.90% 1.44% 2.58% 207 73.10% $14,358 $13,156 35.38% 55.25% 7.92%
27 KANSAS BLUE CROSS BLUE SHIELD $39,678 0.39% 16.82% 74.54% 1.26% 0.52% 2.18% 504 61.88% $11,955 $9,325 27.05% 42.68% 15.18%
28 DILLON $38,134 0.38% 16.80% 100.40% 0.63% 0.49% 4.00% 385 82.08% $14,642 $6,801 25.38% 31.10% 0.00%
29 ARK VALLEY $37,176 0.37% 10.20% 75.58% 0.96% 0.43% 4.90% 720 82.36% $7,120 $3,672 15.32% 40.17% 6.36%
30 FREEDOM 1ST $33,399 0.33% 15.03% 23.91% 0.55% 0.24% 2.20% 341 79.63% $9,197 $9,697 17.00% 49.07% 4.00%
31 EQUISHARE $33,323 0.33% 9.65% 93.74% 0.41% 2.29% 5.21% 268 74.52% $13,388 $7,077 38.75% 41.31% 0.00%
32 MCPHERSON CO-OP $33,262 0.33% 9.66% 81.59% 0.11% 1.00% 3.69% 337 95.07% $14,032 $9,356 27.70% 40.19% 8.81%
33 USPLK EMPLOYEES $32,917 0.32% 13.04% 40.65% 0.18% 0.85% 1.62% 445 85.98% $18,441 $11,602 15.36% 12.13% 0.00%
34 CATHOLIC FAMILY $28,812 0.28% 9.57% 74.39% 0.35% 1.26% 4.24% 358 85.58% $13,473 $6,586 17.98% 34.94% 10.56%
35 CAMPUS $27,524 0.27% 14.49% 80.41% 0.75% 0.94% 3.35% 601 62.06% $7,952 $4,099 22.98% 28.50% 6.12%
36 KUMC $27,405 0.27% 9.74% 24.37% 0.39% 0.21% 3.02% 301 89.04% $8,371 $9,646 12.38% 54.67% 1.41%
37 RELIANCE $24,947 0.25% 14.74% 75.17% -1.21% 2.35% 3.11% 473 66.19% $12,580 $6,886 13.87% 69.21% 8.98%
38 CREDIT UNION OF EMPORIA $23,529 0.23% 13.76% 59.11% 1.35% 0.40% 2.32% 487 62.99% $8,414 $5,903 20.43% 35.35% 6.07%
39 HUTCHINSON GOVERNMENT EMP. $20,982 0.21% 10.49% 100.18% -1.75% 2.18% 4.92% 248 74.20% $8,063 $7,067 48.27% 33.61% 11.70%
40 WHEAT STATE $19,110 0.19% 7.37% 99.86% 0.40% 2.69% 5.93% 497 69.41% $7,766 $4,109 24.84% 29.72% 10.99%
41 CO-OPERATIVE $17,824 0.18% 12.28% 82.37% -2.56% 3.05% 5.23% 746 77.98% $12,139 $2,767 14.59% 17.47% 1.54%
42 SALINA INTERPAROCHIAL $17,041 0.17% 27.62% 95.22% 0.59% 3.02% 1.49% 638 41.96% $5,312 $5,484 60.97% 0.00% 0.00%
43 KCK FIREMEN & POLICE $15,079 0.15% 17.59% 63.48% 0.51% 0.35% 2.87% 487 65.91% $7,189 $6,343 28.39% 0.00% 0.00%
44 SUNFLOWER UP $13,849 0.14% 8.34% 97.82% 2.19% 0.93% 4.17% 411 62.90% $9,186 $4,400 27.34% 33.15% 7.30%
45 FARMERS $13,140 0.13% 12.13% 39.20% 0.30% 0.23% 2.74% 235 90.27% $11,711 $10,921 8.62% 43.75% 14.20%
46 BELL $12,694 0.12% 13.46% 97.95% 0.49% 2.03% 4.31% 316 74.79% $6,757 $6,873 41.94% 44.02% 23.09%
47 GARDEN CITY TEACHERS $11,294 0.11% 8.23% 88.00% 0.76% 0.22% 5.29% 330 93.16% $8,474 $4,765 22.74% 53.27% 0.00%
48 BLUESTEM COMMUNITY $10,321 0.10% 9.46% 49.04% 0.24% 0.71% 4.78% 436 91.25% $6,995 $6,044 20.04% 41.19% 10.61%
49 UNITED $9,040 0.09% 9.60% 36.19% 0.69% 1.41% 2.32% 368 77.50% $10,539 $8,841 14.91% 44.94% 0.00%
50 CROSSROADS $8,978 0.09% 15.45% 75.02% 0.32% 3.55% 2.95% 318 74.75% $15,691 $6,802 21.20% 40.43% 0.00%

94 90 88 85 80 -5.88% -3.17%
 879,617  910,845  944,385  973,089  1,027,498 5.59% 3.16%

$8,146,260 $8,828,618 $9,488,584 $9,891,192 $10,165,370 2.77% 4.53%
$6,866,132 $7,405,262 $7,900,430 $8,223,258 $8,458,870 2.87% 4.26%
$5,503,413 $6,033,237 $6,645,713 $7,109,090 $7,637,125 7.43% 6.77%

$997,656 $1,055,100 $1,122,846 $1,182,257 $1,243,582 5.19% 4.51%
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2014 2015 2016 2017 2018
2018 

Growth
5-Year 
CAGR

Total 
Assets
($000)

KENTUCKY CREDIT UNIONS | DATA AS OF 12.31.18

KENTUCKY

1 FORT KNOX $1,550,237 16.57% 15.82% 89.46% 0.70% 0.71% 2.07% 399 49.84% $13,475 $12,666 30.86% 42.69% 27.54%
2 COMMONWEALTH $1,266,772 13.54% 14.19% 85.76% 0.92% 0.75% 3.95% 343 72.53% $10,421 $10,106 23.25% 56.64% 23.29%
3 L&N $1,235,698 13.21% 11.44% 87.28% 1.37% 0.19% 2.91% 359 65.75% $39,504 $11,743 6.23% 76.01% 2.07%
4 PARK COMMUNITY $907,640 9.70% 10.10% 98.31% 0.69% 0.65% 3.83% 344 78.91% $19,740 $8,578 15.52% 47.89% 7.23%
5 UNIVERSITY OF KENTUCKY $864,619 9.24% 11.25% 94.02% 1.48% 0.49% 3.77% 522 64.73% $13,326 $7,842 15.91% 47.16% 21.38%
6 TRANSCEND $412,897 4.41% 11.99% 92.12% 0.77% 0.37% 3.27% 647 73.60% $12,761 $6,800 24.88% 37.71% 15.35%
7 MEMBERS HERITAGE $366,146 3.91% 13.20% 82.53% 0.79% 0.61% 3.62% 460 80.44% $14,208 $7,082 20.74% 45.26% 10.41%
8 ASHLAND $252,307 2.70% 12.23% 89.18% 1.19% 0.59% 2.73% 611 64.94% $15,924 $6,428 15.59% 28.34% 9.00%
9 SIGNET $251,319 2.69% 18.11% 63.08% 0.90% 1.84% 1.91% 438 61.99% $13,005 $11,006 21.03% 47.12% 9.47%
10 CLASS ACT $214,581 2.29% 10.28% 63.80% 0.61% 0.66% 4.11% 252 76.68% $8,595 $10,053 18.81% 68.44% 20.83%
11 MEMBERS CHOICE $208,551 2.23% 12.20% 79.53% 0.63% 1.08% 3.32% 355 69.98% $11,239 $9,940 18.10% 45.90% 23.46%
12 C-PLANT $200,373 2.14% 14.61% 73.35% 1.55% 0.90% 2.91% 456 63.08% $15,217 $8,981 23.83% 62.72% 1.97%
13 SERVICE ONE $161,057 1.72% 12.19% 85.78% 1.02% 0.87% 4.10% 300 76.35% $9,147 $8,552 18.66% 48.97% 22.35%
14 AUTOTRUCK FINANCIAL $137,928 1.47% 13.07% 46.97% 1.22% 1.25% 4.29% 455 71.66% $9,739 $6,261 14.26% 66.01% 5.28%
15 JEFFERSON COUNTY $122,462 1.31% 13.98% 63.40% 0.39% 0.73% 3.17% 312 77.25% $13,944 $9,572 20.74% 40.75% 1.95%
16 THE HEALTH & EDUCATION $86,076 0.92% 12.89% 42.78% 0.77% 0.34% 2.79% 828 76.66% $6,539 $4,531 8.94% 41.59% 14.99%
17 GREATER KENTUCKY $82,821 0.89% 9.58% 89.66% 0.87% 1.47% 3.81% 433 70.18% $12,601 $7,622 27.92% 28.74% 15.97%
18 KENTUCKY EMPLOYEES $75,806 0.81% 10.70% 85.62% 0.08% 0.85% 5.23% 440 89.90% $10,376 $5,715 15.81% 45.77% 12.99%
19 COVE $61,731 0.66% 15.39% 79.93% 0.85% 0.77% 4.83% 406 76.35% $9,664 $6,902 19.98% 59.69% 14.30%
20 LAKE CHEM COMMUNITY $61,653 0.66% 9.04% 88.02% 0.35% 0.37% 4.46% 439 89.17% $13,409 $4,814 17.99% 23.89% 1.51%
21 BEACON COMMUNITY $61,011 0.65% 11.53% 39.98% 0.29% 0.71% 4.82% 371 86.67% $6,617 $4,692 12.12% 54.84% 2.80%
22 OWENSBORO $56,442 0.60% 12.49% 51.34% 0.57% 0.53% 3.12% 365 81.60% $9,709 $8,520 13.11% 46.52% 11.18%
23 KEMBA LOUISVILLE $51,671 0.55% 20.12% 40.24% 0.48% 1.60% 3.27% 485 80.85% $6,706 $8,068 16.06% 53.49% 0.00%
24 KUE $44,848 0.48% 13.25% 44.65% 0.63% 0.25% 2.21% 540 76.41% $6,891 $10,954 12.81% 53.29% 51.18%
25 GREEN RIVER AREA $43,645 0.47% 20.57% 74.04% 1.00% 0.83% 2.84% 521 72.37% $12,672 $6,417 24.06% 31.26% 0.00%
26 DAVIESS COUNTY TEACHERS $43,255 0.46% 10.61% 89.58% 0.69% 0.48% 3.63% 343 79.22% $11,647 $8,981 28.04% 50.43% 20.36%
27 LOUISVILLE GAS & ELECTRIC CO. $38,461 0.41% 14.73% 57.22% 0.70% 0.43% 2.76% 346 78.33% $7,533 $9,968 25.25% 37.83% 34.85%
28 RURAL COOPERATIVES $36,177 0.39% 13.20% 50.08% -0.14% 0.65% 3.98% 360 95.03% $5,940 $6,917 18.12% 40.33% 12.46%
29 MOREHEAD COMMUNITY $34,356 0.37% 12.24% 57.32% 1.31% 0.29% 3.04% 369 68.70% $9,622 $7,733 20.31% 54.50% 0.00%
30 LOUISVILLE $32,534 0.35% 18.29% 56.86% 0.53% 0.56% 2.28% 671 72.68% $13,452 $7,140 12.84% 23.25% 0.00%
31 METRO EMPLOYEES $30,492 0.33% 12.37% 70.78% 1.55% 0.00% 4.75% 354 75.26% $7,927 $5,976 16.65% 62.16% 11.13%
32 LABOR MANAGEMENT $26,909 0.29% 13.72% 88.04% 0.78% 0.25% 2.97% 266 78.33% $12,040 $10,248 35.74% 37.60% 9.30%
33 WHITESVILLE COMMUNITY $25,982 0.28% 10.15% 31.57% 0.34% 1.65% 2.47% 302 87.92% $12,700 $11,852 10.64% 44.38% 7.02%
34 AUDUBON $23,562 0.25% 9.40% 72.60% 0.22% 0.86% 4.02% 244 88.02% $9,150 $8,278 31.05% 50.78% 13.46%
35 LEXINGTON POSTAL COMMUNITY $22,662 0.24% 13.60% 53.62% 0.56% 0.31% 3.77% 318 81.59% $6,488 $7,671 15.99% 56.99% 31.15%
36 YOUR HOMETOWN $19,252 0.21% 9.98% 49.80% 0.32% 1.81% 3.55% 488 83.29% $10,240 $7,064 10.57% 51.80% 5.12%
37 MSU $19,204 0.21% 7.98% 73.92% 0.14% 0.04% 2.85% 481 92.24% $11,572 $8,146 29.34% 44.22% 11.74%
38 NORTHERN KENTUCKY EDUCATORS' $18,711 0.20% 8.46% 55.41% 0.25% 0.59% 3.47% 782 83.08% $7,280 $3,585 11.74% 24.72% 5.63%
39 CHEMCO $18,136 0.19% 9.32% 71.61% 0.35% 0.59% 4.83% 254 90.51% $11,184 $7,617 17.80% 56.10% 13.63%
40 C&O UNITED $16,119 0.17% 11.35% 33.25% 0.55% 0.94% 3.79% 651 85.94% $6,093 $3,964 6.62% 30.26% 4.55%
41 KRAFTCOR $14,354 0.15% 12.43% 72.05% 0.14% 1.28% 3.29% 303 93.92% $9,936 $7,494 27.08% 36.73% 6.89%
42 WBH EMPLOYEES $13,801 0.15% 15.99% 59.52% 0.74% 0.09% 4.28% 362 85.18% $6,957 $4,924 21.68% 48.34% 0.00%
43 KIT $13,629 0.15% 11.90% 81.01% 0.95% 0.95% 5.76% 326 77.88% $5,250 $4,867 30.29% 39.90% 19.83%
44 ARH $13,397 0.14% 24.49% 105.65% 2.54% 2.10% 5.79% 563 61.17% $8,410 $2,365 14.64% 48.64% 0.00%
45 BROWN-FORMAN EMPLOYEES $11,800 0.13% 12.93% 70.72% 0.30% 0.64% 4.39% 319 89.10% $11,006 $7,125 19.86% 26.69% 0.00%
46 HOPKINS COUNTY TEACHERS $11,223 0.12% 18.87% 34.38% 0.83% 0.00% 2.06% 397 71.61% $8,455 $6,520 10.95% 24.06% 0.00%
47 PADUCAH TEACHERS $10,515 0.11% 12.46% 106.84% 0.19% 3.82% 3.44% 372 64.28% $8,590 $8,112 37.81% 34.86% 0.00%
48 DOE RUN $9,795 0.10% 12.66% 73.94% 0.28% 2.82% 7.14% 349 80.79% $6,472 $4,065 23.17% 47.11% 5.11%
49 BLUEGRASS COMMUNITY $9,262 0.10% 8.34% 93.06% 0.94% 4.13% 6.44% 355 75.51% $7,261 $3,659 19.29% 18.68% 0.00%
50 REGIONAL MED. CTR. HOPKINS CO. EMP. $8,725 0.09% 10.63% 67.62% 0.18% 0.23% 3.89% 424 94.21% $10,407 $4,083 11.59% 18.46% 0.00%

73 72 69 67 63 -5.97% -2.90%
 774,199  803,677  833,377  853,905  893,074 4.59% 2.90%

$7,438,976 $7,954,765 $8,503,122 $8,930,234 $9,353,129 4.74% 4.69%
$6,370,641 $6,842,893 $7,297,770 $7,589,759 $7,911,775 4.24% 4.43%
$4,618,966 $5,138,230 $5,689,780 $6,116,556 $6,621,227 8.25% 7.47%
$1,006,773 $1,037,158 $1,094,407 $1,154,349 $1,237,536 7.21% 4.21%
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2014 2015 2016 2017 2018
2018 

Growth
5-Year 
CAGR

LOUISIANA CREDIT UNIONS | DATA AS OF 12.31.18

LOUISIANA

1 BARKSDALE $1,342,828 11.45% 10.77% 70.92% 0.83% 0.95% 3.59% 353 74.02% $12,389 $9,130 17.12% 48.04% 13.04%
2 JEFFERSON FINANCIAL $963,181 8.21% 9.05% 90.43% 0.85% 0.85% 3.32% 301 74.34% $22,380 $12,442 16.67% 52.18% 12.67%
3 NEIGHBORS $874,869 7.46% 9.03% 94.29% 0.77% 0.72% 4.16% 289 77.78% $14,701 $10,904 29.63% 53.39% 10.71%
4 CAMPUS $641,067 5.47% 9.01% 81.28% 0.68% 0.66% 3.82% 227 80.58% $17,312 $15,541 21.33% 60.93% 22.29%
5 LA CAPITOL $490,265 4.18% 14.02% 79.89% 0.90% 0.88% 4.29% 262 76.94% $14,542 $9,276 15.52% 53.29% 18.22%
6 EFCU FINANCIAL $442,263 3.77% 9.92% 102.42% 1.13% 0.62% 3.20% 423 70.51% $17,221 $8,776 28.43% 50.72% 10.11%
7 PELICAN STATE $367,266 3.13% 10.65% 93.95% 1.38% 1.23% 8.78% 198 76.01% $8,655 $6,117 13.31% 52.91% 18.73%
8 CARTER $350,178 2.99% 8.34% 107.77% 0.73% 1.51% 3.82% 260 81.68% $16,667 $9,703 14.55% 50.13% 10.89%
9 ASI $343,188 2.93% 11.39% 84.68% 0.38% 1.86% 5.09% 403 79.40% $9,397 $4,894 13.92% 45.39% 14.47%
10 ESSENTIAL $320,218 2.73% 8.55% 90.14% 0.67% 1.35% 5.68% 302 93.14% $12,695 $7,976 11.67% 54.11% 17.66%
11 CSE $315,587 2.69% 13.31% 93.25% 0.58% 0.77% 4.27% 316 84.75% $20,138 $8,703 11.16% 32.52% 2.20%
12 BATON ROUGE TELCO $296,886 2.53% 11.85% 103.37% 0.87% 0.71% 2.98% 394 68.34% $17,442 $9,378 26.93% 42.10% 18.63%
13 LOUISIANA $277,976 2.37% 11.40% 101.66% 1.22% 1.12% 5.33% 340 72.12% $10,672 $7,124 18.02% 70.65% 16.92%
14 RIVERLAND $254,593 2.17% 8.94% 109.00% 0.82% 0.38% 3.11% 246 71.56% $17,305 $13,425 29.54% 50.32% 18.97%
15 OUACHITA VALLEY $228,522 1.95% 12.95% 88.93% 0.78% 1.07% 5.32% 302 80.83% $10,649 $6,407 21.72% 58.77% 9.24%
16 MERITUS $201,764 1.72% 12.47% 79.21% 0.67% 0.44% 4.12% 359 82.46% $14,071 $8,024 14.06% 46.14% 13.48%
17 CENTRIC $183,101 1.56% 9.29% 91.36% 1.51% 2.12% 6.22% 275 75.00% $13,201 $7,196 17.92% 55.06% 7.68%
18 BOSSIER $175,504 1.50% 11.43% 69.04% 0.73% 2.91% 4.54% 484 77.72% $7,606 $5,655 27.99% 55.57% 9.42%
19 NEW ORLEANS FIREMEN'S $166,837 1.42% 8.38% 94.67% 0.49% 1.11% 6.61% 273 80.06% $7,849 $5,869 18.44% 47.08% 19.44%
20 XPLORE $134,498 1.15% 10.44% 76.69% 0.31% 0.17% 4.39% 185 91.75% $13,710 $13,507 19.06% 60.59% 30.77%
21 GREATER NEW ORLEANS $121,712 1.04% 13.76% 98.31% 0.49% 0.56% 4.78% 366 75.58% $9,919 $5,766 17.17% 34.69% 21.96%
22 CENLA $113,300 0.97% 14.46% 58.28% 0.56% 0.93% 3.08% 464 74.79% $8,967 $8,908 13.17% 35.27% 21.38%
23 EAGLE LOUISIANA $110,833 0.95% 11.83% 91.82% 0.22% 1.44% 5.17% 254 80.16% $10,199 $7,416 24.93% 26.66% 22.34%
24 WYMAR $107,841 0.92% 15.19% 85.09% 1.00% 0.49% 2.37% 268 68.41% $26,712 $20,415 28.48% 63.83% 0.00%
25 ANECA $106,874 0.91% 17.90% 102.03% 0.05% 1.37% 3.99% 269 74.97% $20,908 $12,763 15.94% 42.18% 25.41%
26 SOUTHWEST LOUISIANA $103,990 0.89% 14.56% 87.86% 1.22% 1.75% 6.58% 374 78.53% $8,650 $4,484 10.38% 49.89% 19.20%
27 KRAFTMAN $102,506 0.87% 14.65% 38.74% 0.68% 2.37% 2.13% 303 62.88% $9,982 $12,066 11.23% 37.42% 10.79%
28 HEART OF LOUISIANA $101,873 0.87% 13.20% 85.64% 0.58% 1.45% 5.60% 363 66.80% $8,707 $5,267 10.88% 51.68% 16.00%
29 JEFFERSON PARISH EMPLOYEES $99,299 0.85% 15.23% 66.04% 0.85% 1.25% 6.02% 255 76.86% $5,773 $6,303 12.12% 55.54% 13.85%
30 DEPARTMENT OF CORRECTIONS $81,027 0.69% 19.84% 87.28% 1.31% 0.64% 6.69% 269 80.60% $6,466 $4,894 13.61% 35.12% 6.17%
31 WESLA $79,437 0.68% 15.65% 43.32% 0.11% 0.82% 3.64% 373 92.07% $10,543 $7,789 9.52% 50.37% 7.27%
32 LOUISIANA USA $76,912 0.66% 12.58% 80.88% 0.54% 0.22% 4.57% 273 87.76% $11,238 $7,257 15.70% 30.96% 18.71%
33 FIRST CASTLE $72,591 0.62% 7.39% 92.60% -0.39% 1.07% 3.78% 324 88.01% $16,587 $10,165 31.11% 34.79% 12.57%
34 BAYOU $70,729 0.60% 14.33% 77.64% 0.34% 0.57% 3.88% 375 87.84% $16,871 $6,971 17.81% 34.37% 5.46%
35 ASCENSION $61,697 0.53% 10.52% 84.94% 0.89% 0.34% 5.15% 359 82.05% $12,089 $6,948 16.27% 47.90% 14.05%
36 ZELLCO $59,872 0.51% 35.17% 92.30% 0.74% 1.47% 4.52% 331 82.08% $10,743 $4,324 11.09% 30.26% 0.00%
37 BATON ROUGE FIRE DEPARTMENT $53,593 0.46% 19.93% 110.87% 1.25% 0.51% 3.19% 433 71.45% $18,384 $7,852 21.95% 43.21% 0.00%
38 TOTAL CHOICE $52,752 0.45% 8.48% 74.63% 0.58% 2.09% 4.60% 303 87.67% $8,039 $6,603 14.13% 40.63% 19.49%
39 BATON ROUGE CITY PARISH EMP. $51,393 0.44% 16.60% 49.57% 1.00% 0.38% 3.43% 575 75.98% $7,097 $6,278 10.19% 38.47% 12.28%
40 UNIVERSITY OF LOUISIANA $45,940 0.39% 9.75% 59.43% -0.58% 0.99% 5.46% 290 97.55% $9,511 $6,259 8.37% 35.53% 14.37%
41 PROFESSIONAL FIRE FIGHTERS $44,912 0.38% 18.84% 70.26% 1.17% 0.55% 2.02% 337 63.27% $15,419 $14,230 26.02% 42.82% 0.00%
42 GP LOUISIANA $43,662 0.37% 10.78% 84.66% 0.14% 2.66% 4.37% 399 69.39% $10,050 $9,262 25.73% 39.90% 9.38%
43 BRECO $43,088 0.37% 11.27% 84.35% 0.63% 1.42% 4.37% 444 86.37% $12,541 $6,875 19.10% 37.80% 9.85%
44 FIRST STREET $41,492 0.35% 14.87% 59.05% 0.62% 0.24% 1.96% 343 75.95% $12,899 $12,106 21.90% 35.26% 0.00%
45 POST OFFICE EMPLOYEES' $40,879 0.35% 11.36% 72.04% 0.07% 1.16% 6.07% 320 95.65% $9,981 $6,206 8.34% 36.79% 14.96%
46 FIRST PIONEERS $38,748 0.33% 16.26% 86.58% 1.17% 0.28% 4.72% 422 75.57% $9,146 $5,263 14.22% 31.36% 16.35%
47 MONROE TELCO $38,460 0.33% 8.65% 49.22% 0.63% 1.42% 3.97% 304 80.36% $7,585 $9,174 19.38% 64.27% 20.06%
48 CALCASIEU TEACHERS & EMP. $37,882 0.32% 13.80% 45.48% 0.39% 0.29% 2.26% 435 87.92% $12,298 $6,529 7.30% 11.74% 0.00%
49 NODA $36,432 0.31% 17.79% 51.13% 0.10% 1.74% 3.17% 413 91.89% $9,056 $8,525 13.34% 31.52% 0.00%
50 RIVER REGION $34,243 0.29% 20.78% 38.21% 0.41% 0.43% 2.76% 263 87.97% $14,441 $10,823 10.96% 38.80% 0.00%

199 196 192 182 174 -4.40% -2.65%
 1,223,472  1,232,726  1,236,680  1,235,035  1,243,408 0.68% 0.32%

$9,946,833 $10,351,180 $10,925,859 $11,296,645 $11,724,772 3.79% 3.34%
$8,590,580 $8,951,663 $9,434,455 $9,730,385 $9,959,402 2.35% 3.00%
$6,313,484 $6,781,166 $7,222,674 $7,765,610 $8,344,101 7.45% 5.74%
$1,184,980 $1,217,651 $1,267,860 $1,329,867 $1,396,663 5.02% 3.34%
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2014 2015 2016 2017 2018
2018 

Growth
5-Year 
CAGR

Total 
Assets
($000)

MAINE CREDIT UNIONS | DATA AS OF 12.31.18

MAINE

1 MAINE SAVINGS $424,275 5.33% 8.36% 98.47% 1.09% 0.08% 3.64% 285 71.98% $15,867 $12,307 10.82% 61.48% 20.37%
2 MAINE STATE $411,221 5.16% 14.77% 87.69% 0.87% 0.30% 3.00% 384 73.57% $12,742 $12,076 28.23% 52.63% 16.46%
3 ATLANTIC $387,828 4.87% 12.96% 107.55% 0.96% 0.44% 3.53% 245 75.98% $23,346 $14,256 17.82% 79.79% 0.00%
4 TOWN & COUNTRY $385,383 4.84% 7.83% 111.20% 0.60% 1.14% 4.90% 350 81.41% $12,403 $7,954 26.87% 73.40% 28.02%
5 INFINITY $345,450 4.34% 9.55% 98.92% 0.25% 0.95% 3.45% 209 88.60% $18,448 $14,090 14.36% 74.60% 24.59%
6 YORK COUNTY $324,264 4.07% 9.79% 106.93% 0.98% 0.46% 4.29% 256 75.40% $14,507 $10,485 26.05% 76.73% 6.75%
7 UNIVERSITY $305,452 3.83% 9.10% 97.91% 0.31% 0.55% 4.51% 339 82.19% $15,749 $8,915 15.14% 73.22% 12.65%
8 EVERGREEN $292,437 3.67% 9.06% 83.76% 0.85% 0.29% 3.89% 296 80.83% $23,128 $11,345 13.90% 80.51% 3.79%
9 CUMBERLAND COUNTY $259,987 3.26% 10.73% 69.16% 0.94% 0.73% 3.04% 362 75.48% $11,880 $11,219 20.61% 63.77% 4.28%
10 FIVE COUNTY $244,210 3.07% 9.54% 84.33% 0.92% 0.55% 5.60% 239 83.88% $11,021 $7,815 13.27% 81.45% 13.85%
11 DIRIGO $241,371 3.03% 13.11% 89.10% 0.61% 0.77% 3.55% 375 78.32% $15,920 $9,210 11.40% 58.68% 0.71%
12 THE COUNTY $237,585 2.98% 12.27% 96.85% 0.95% 0.68% 3.11% 306 72.10% $12,449 $10,830 36.59% 46.24% 0.00%
13 CPORT $217,766 2.73% 9.77% 81.55% 0.98% 0.32% 4.23% 301 77.80% $12,702 $8,422 11.50% 81.51% 0.00%
14 ACADIA $209,929 2.63% 14.28% 86.28% 0.93% 0.71% 3.15% 242 75.10% $18,481 $11,915 16.28% 64.64% 8.04%
15 PEOPLESCHOICE $202,927 2.55% 8.62% 90.93% 0.55% 1.27% 4.54% 342 80.67% $16,217 $9,724 23.41% 66.13% 19.62%
16 DOWN EAST $202,396 2.54% 7.89% 96.97% 0.84% 0.67% 5.74% 236 80.56% $12,043 $8,484 30.52% 39.61% 12.38%
17 OXFORD $189,764 2.38% 15.57% 94.01% 1.35% 0.38% 3.18% 469 66.29% $9,619 $9,145 19.46% 62.93% 20.45%
18 NORSTATE $187,700 2.36% 13.87% 101.22% 1.13% 2.12% 3.64% 209 69.56% $14,798 $10,928 12.70% 60.39% 22.84%
19 MIDCOAST $177,679 2.23% 12.30% 86.25% 0.90% 0.26% 4.15% 249 79.06% $12,537 $10,362 14.07% 67.22% 11.12%
20 OTIS $172,786 2.17% 16.87% 52.07% 1.06% 1.14% 2.05% 390 62.52% $8,821 $13,087 17.53% 77.57% 25.21%
21 MAINE FAMILY $164,046 2.06% 9.92% 57.63% 0.90% 0.48% 3.23% 522 76.47% $9,937 $6,886 13.59% 62.49% 11.57%
22 NEW DIMENSIONS $160,091 2.01% 7.84% 94.77% 0.67% 1.99% 5.81% 253 82.76% $11,259 $8,777 26.29% 41.29% 0.00%
23 BANGOR $152,105 1.91% 9.41% 81.65% 0.53% 0.38% 3.94% 309 81.42% $9,338 $10,091 22.59% 68.70% 15.99%
24 TRUCHOICE $139,511 1.75% 10.73% 102.88% 1.23% 0.41% 5.44% 276 78.83% $8,310 $10,070 24.80% 77.47% 39.22%
25 SEABOARD $124,016 1.56% 10.39% 83.12% 0.78% 1.72% 4.02% 344 79.54% $13,433 $8,868 13.85% 56.74% 16.07%
26 MAINE HIGHLANDS $122,452 1.54% 9.21% 95.71% 0.84% 0.38% 4.45% 252 81.46% $10,296 $8,701 13.85% 52.87% 9.39%
27 SACO VALLEY $118,060 1.48% 11.07% 82.93% 0.85% 0.03% 2.93% 354 76.84% $21,417 $12,370 17.31% 61.52% 15.03%
28 SEBASTICOOK VALLEY $111,629 1.40% 10.01% 111.92% 0.96% 0.80% 3.55% 416 75.80% $9,822 $7,594 17.00% 69.20% 10.97%
29 LISBON COMMUNITY $110,266 1.38% 11.52% 74.17% 1.00% 0.27% 3.25% 289 74.77% $14,514 $10,330 12.88% 63.79% 6.67%
30 CENTRAL MAINE $97,902 1.23% 12.38% 55.66% 0.57% 0.71% 2.66% 462 81.34% $9,875 $12,313 10.06% 64.69% 13.03%
31 FRANKLIN-SOMERSET $91,783 1.15% 13.11% 79.43% 1.01% 1.93% 3.87% 329 73.90% $11,143 $7,193 17.67% 62.00% 0.00%
32 TRADEMARK $87,660 1.10% 12.72% 74.26% 0.75% 0.27% 3.49% 373 80.75% $8,087 $9,265 14.09% 54.12% 16.12%
33 KV $83,450 1.05% 10.97% 65.29% 0.57% 0.26% 3.77% 449 84.70% $12,827 $7,011 11.96% 56.11% 10.51%
34 KATAHDIN $74,975 0.94% 13.59% 92.10% 0.83% 1.08% 4.76% 320 80.72% $9,906 $8,246 16.55% 43.87% 27.86%
35 PENOBSCOT COUNTY $70,265 0.88% 9.89% 93.61% 0.47% 1.29% 5.07% 407 85.34% $7,743 $6,025 22.00% 39.67% 8.32%
36 CASCO $70,040 0.88% 9.19% 98.97% 0.95% 1.14% 5.29% 412 80.94% $10,221 $6,969 19.22% 57.44% 5.90%
37 WINTHROP AREA $66,528 0.84% 10.74% 75.98% 0.64% 0.96% 3.03% 542 76.61% $15,155 $8,368 16.74% 39.54% 3.69%
38 KSW $65,616 0.82% 10.21% 117.06% 0.76% 1.01% 4.12% 492 76.63% $7,038 $5,194 22.83% 40.47% 10.35%
39 LINCOLN MAINE $65,507 0.82% 11.90% 90.85% 1.34% 0.98% 2.99% 349 67.52% $12,198 $10,280 29.20% 50.86% 9.72%
40 EASTMILL $61,571 0.77% 20.04% 38.91% 0.53% 0.21% 2.48% 253 81.82% $8,074 $12,147 11.39% 53.93% 21.02%
41 COAST LINE $59,073 0.74% 17.02% 78.83% 1.26% 0.34% 2.14% 480 62.80% $26,107 $12,666 20.43% 58.17% 0.00%
42 COMMUNITY $58,759 0.74% 10.40% 86.79% 0.38% 0.68% 5.80% 317 88.12% $6,027 $5,090 14.11% 56.78% 8.98%
43 BREWER $58,075 0.73% 11.01% 92.50% 1.21% 0.32% 4.73% 349 76.08% $7,830 $6,549 21.82% 53.51% 6.88%
44 GARDINER $50,117 0.63% 13.79% 82.98% 1.50% 0.62% 3.71% 357 69.07% $4,959 $8,610 21.22% 66.68% 17.69%
45 SABATTUS REGIONAL $44,868 0.56% 11.84% 78.98% 0.80% 0.26% 4.26% 265 86.03% $8,427 $8,766 15.93% 70.64% 0.00%
46 CONNECTED $43,039 0.54% 10.57% 65.36% 0.50% 0.18% 3.95% 354 86.86% $4,693 $9,867 21.27% 71.11% 0.00%
47 WINSLOW COMMUNITY $39,866 0.50% 9.78% 90.42% 1.20% 0.32% 3.94% 370 74.04% $6,305 $7,395 29.36% 46.85% 14.78%
48 CAPITAL AREA $38,641 0.49% 15.48% 104.71% 1.60% 0.91% 4.01% 284 68.06% $12,056 $8,445 24.70% 67.63% 16.25%
49 GREAT FALLS REGIONAL $26,653 0.33% 18.55% 39.42% 0.24% 2.07% 3.72% 358 86.89% $10,392 $5,265 10.35% 48.64% 0.00%
50 CHANGING SEASONS $23,666 0.30% 9.45% 89.28% 0.07% 0.25% 4.96% 270 94.73% $5,881 $10,531 24.80% 60.06% 0.00%

60 60 58 56 55 -1.79% -1.73%
 651,405  667,427  685,926  686,267  702,309 2.34% 1.52%

$6,433,717 $6,843,549 $7,289,871 $7,554,938 $7,966,950 5.45% 4.37%
$5,450,733 $5,828,296 $6,222,231 $6,408,599 $6,765,304 5.57% 4.42%
$4,427,195 $4,778,279 $5,234,822 $5,590,199 $6,048,102 8.19% 6.44%

$710,666 $743,542 $785,469 $832,662 $892,174 7.15% 4.65%
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2014 2015 2016 2017 2018
2018 

Growth
5-Year 
CAGR

MARYLAND CREDIT UNIONS | DATA AS OF 12.31.18

MARYLAND

1 STATE EMPLOYEES CU OF MD $3,642,602 14.52% 9.83% 100.51% 0.62% 0.71% 3.08% 671 68.81% $20,180 $12,393 19.72% 60.85% 20.71%
2 TOWER $3,041,867 12.12% 12.86% 92.41% 1.31% 0.54% 2.50% 354 59.35% $15,423 $14,148 27.10% 59.55% 38.79%
3 NASA $2,599,291 10.36% 9.88% 89.21% 1.14% 1.03% 2.48% 520 52.32% $16,289 $13,602 27.03% 33.24% 34.89%
4 ANDREWS $1,761,374 7.02% 10.11% 101.02% 0.64% 0.51% 3.18% 424 70.84% $10,844 $11,380 22.86% 48.87% 24.49%
5 APG $1,362,960 5.43% 9.88% 97.29% 0.95% 0.71% 3.91% 389 72.66% $14,898 $9,313 25.40% 52.43% 21.13%
6 MUNICIPAL EMP. CU OF BALTIMORE $1,180,671 4.71% 12.08% 73.90% 0.35% 2.11% 4.08% 347 79.94% $13,851 $9,228 15.08% 47.74% 9.47%
7 EDUCATIONAL SYSTEMS $1,012,169 4.03% 9.25% 71.44% 0.44% 0.97% 3.83% 408 81.62% $13,940 $9,812 17.72% 65.10% 16.81%
8 FIRST FINANCIAL OF MD $1,006,247 4.01% 20.79% 58.60% 0.30% 0.28% 2.58% 419 84.60% $10,803 $12,247 10.87% 66.00% 27.44%
9 POINT BREEZE $766,117 3.05% 14.41% 67.92% 0.53% 0.44% 2.72% 485 78.58% $17,420 $11,471 14.79% 44.34% 15.06%
10 NATIONAL INSTITUTES OF HEALTH $626,829 2.50% 8.94% 76.30% 0.42% 0.45% 3.54% 353 88.52% $24,861 $14,635 14.32% 61.89% 14.64%
11 LAFAYETTE $558,789 2.23% 8.61% 101.05% 0.32% 1.10% 3.57% 192 87.83% $40,787 $23,635 8.94% 74.06% 15.34%
12 CEDAR POINT $506,826 2.02% 9.91% 49.95% 0.72% 0.70% 3.00% 359 80.13% $20,829 $10,431 6.07% 50.70% 10.59%
13 APL $487,422 1.94% 10.65% 64.43% 0.76% 0.17% 2.07% 442 72.54% $16,896 $19,220 28.29% 75.01% 23.44%
14 JOHNS HOPKINS $451,160 1.80% 12.34% 67.33% 1.08% 0.23% 3.33% 511 74.56% $13,593 $9,222 10.81% 64.30% 13.13%
15 FIRST PEOPLES COMMUNITY $416,565 1.66% 12.90% 113.59% 0.98% 1.18% 3.50% 207 73.67% $26,556 $10,213 12.97% 60.18% 11.79%
16 SIGNAL FINANCIAL $389,916 1.55% 9.93% 99.70% 0.47% 0.61% 4.13% 208 86.72% $32,154 $15,592 8.86% 71.31% 19.30%
17 SECURITYPLUS $385,228 1.54% 9.77% 77.43% 0.50% 1.27% 3.48% 366 80.46% $13,385 $10,112 18.33% 51.17% 15.83%
18 BALTIMORE COUNTY EMPLOYEES $378,812 1.51% 9.36% 59.95% 0.40% 0.80% 2.69% 505 81.30% $10,839 $11,718 19.70% 46.22% 30.45%
19 FEDCHOICE $372,903 1.49% 8.60% 62.09% 0.69% 0.84% 3.70% 265 78.12% $11,454 $13,682 12.96% 65.47% 28.67%
20 MID-ATLANTIC $308,694 1.23% 7.02% 82.06% 0.63% 1.53% 4.17% 358 84.70% $18,774 $11,452 7.10% 79.31% 18.87%
21 FREEDOM OF MARYLAND $306,032 1.22% 9.21% 96.00% 0.47% 0.77% 3.66% 415 80.38% $14,762 $8,693 28.88% 38.38% 19.15%
22 NYMEO $267,746 1.07% 10.81% 67.83% 0.16% 1.66% 4.30% 305 81.43% $16,413 $10,311 12.65% 62.59% 13.49%
23 CHESSIE $255,846 1.02% 9.34% 84.85% 0.62% 1.02% 3.74% 325 81.35% $15,828 $8,162 17.19% 49.87% 11.26%
24 U.S. POSTAL SERVICE $239,180 0.95% 10.67% 80.60% 0.29% 1.04% 4.03% 439 86.65% $14,973 $8,552 18.49% 48.25% 17.06%
25 WEPCO $223,287 0.89% 11.05% 90.41% 1.08% 1.30% 3.07% 707 62.56% $14,956 $6,227 23.30% 43.69% 0.00%
26 HAR-CO $187,970 0.75% 9.99% 73.73% 0.17% 0.56% 3.92% 262 95.18% $15,864 $10,981 12.01% 53.69% 21.53%
27 MARRIOTT EMPLOYEES $186,069 0.74% 11.39% 56.21% 0.39% 0.84% 4.95% 733 86.43% $5,259 $5,090 7.51% 20.06% 25.10%
28 PRINCE GEORGE'S COMMUNITY $174,523 0.70% 11.86% 82.47% 1.27% 0.23% 4.33% 326 74.08% $14,333 $9,428 14.12% 75.51% 6.36%
29 BULLDOG $155,919 0.62% 8.55% 53.23% 1.13% 0.45% 4.11% 406 76.46% $10,066 $6,545 15.58% 64.49% 0.00%
30 SKYPOINT $146,691 0.58% 8.02% 86.76% 0.22% 0.35% 5.04% 482 86.61% $13,299 $9,083 14.76% 71.79% 15.13%
31 POLICE $146,393 0.58% 14.03% 81.22% 0.66% 1.48% 3.32% 301 77.83% $16,746 $10,426 16.68% 52.07% 5.90%
32 MONEY ONE $137,376 0.55% 10.83% 103.46% 0.12% 2.45% 5.11% 364 79.24% $17,526 $8,676 30.08% 36.97% 10.73%
33 MARKET USA $120,066 0.48% 18.60% 86.34% 1.10% 1.68% 5.74% 409 71.13% $7,837 $5,345 20.22% 51.63% 17.87%
34 ACT 1ST $116,192 0.46% 10.07% 91.03% 0.39% 0.65% 3.58% 287 85.80% $13,474 $9,417 34.92% 41.55% 7.30%
35 TRANSIT EMPLOYEES $99,106 0.39% 20.79% 56.02% 2.74% 0.46% 6.51% 404 106.01% $5,502 $6,019 7.69% 48.44% 4.40%
36 ATLANTIC FINANCIAL $91,787 0.37% 11.03% 78.34% 0.79% 0.87% 4.59% 409 86.73% $10,211 $8,109 15.37% 53.77% 22.47%
37 FIRST EAGLE $89,312 0.36% 10.01% 73.90% 0.69% 0.37% 3.66% 362 81.97% $10,649 $8,649 23.50% 34.60% 18.58%
38 FEDFINANCIAL $79,335 0.32% 7.78% 26.63% 0.16% 1.74% 3.06% 428 89.18% $6,824 $14,831 7.99% 67.76% 30.71%
39 WASHINGTON COUNTY TEACHERS $67,398 0.27% 14.45% 44.92% 0.91% 0.19% 1.66% 444 66.43% $15,688 $13,636 23.40% 37.79% 0.00%
40 DESTINATIONS $59,447 0.24% 14.37% 60.35% 0.71% 0.81% 4.86% 357 83.94% $8,972 $6,604 12.29% 39.59% 11.98%
41 FIVE STAR $52,637 0.21% 10.26% 65.13% 0.37% 0.27% 3.57% 522 87.34% $11,436 $6,684 7.93% 28.05% 22.24%
42 KEL-CO $48,280 0.19% 14.94% 50.67% 0.58% 0.34% 2.68% 306 77.49% $12,488 $9,385 10.67% 42.55% 9.88%
43 CENTRAL CREDIT UNION OF MD $39,620 0.16% 10.90% 45.34% 0.74% 0.27% 3.82% 591 79.42% $7,867 $5,655 13.07% 42.79% 8.38%
44 LM $38,709 0.15% 9.26% 82.43% 0.69% 0.14% 3.09% 357 81.04% $16,871 $9,754 24.39% 35.80% 0.00%
45 FERKO MD $32,750 0.13% 10.38% 39.75% 0.49% 1.33% 1.67% 813 66.90% $8,293 $8,018 15.94% 7.55% 2.41%
46 GREENBELT $31,842 0.13% 9.98% 33.24% 0.71% 0.47% 2.32% 404 73.58% $10,293 $10,128 7.72% 51.15% 11.82%
47 AL GAR $31,747 0.13% 17.47% 66.84% 0.40% 0.81% 3.64% 321 87.35% $10,129 $8,392 22.49% 47.60% 12.93%
48 POST OFFICE CREDIT UNION OF MD $30,913 0.12% 28.28% 24.97% -0.36% 0.35% 2.54% 539 114.83% $10,226 $7,540 8.94% 4.08% 0.00%
49 CECIL COUNTY SCHOOL EMPLOYEES $29,388 0.12% 8.08% 52.23% 0.83% 2.06% 3.94% 353 78.96% $6,037 $7,249 15.12% 50.18% 26.38%
50 IBEW 26 $27,768 0.11% 7.57% 47.40% 0.11% 2.97% 4.46% 492 93.91% $7,598 $7,902 14.29% 25.09% 17.23%

95 91 90 84 83 -1.19% -2.66%
 1,781,403  1,811,200  1,869,299  1,895,649  1,944,075 2.55% 1.76%

$20,406,664 $21,423,344 $23,060,434 $23,727,598 $25,093,111 5.75% 4.22%
$17,554,419 $18,455,673 $19,845,386 $20,473,734 $21,685,401 5.92% 4.32%
$12,097,516 $13,324,038 $15,239,807 $16,718,707 $18,326,789 9.62% 8.66%

$2,349,270 $2,451,256 $2,557,169 $2,687,377 $2,869,681 6.78% 4.08%
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194     ANNUAL CREDIT UNION DIRECTORY — VOLUME 34 | CALLAHAN.COM

2014 2015 2016 2017 2018
2018 

Growth
5-Year 
CAGR

Total 
Assets
($000)

MASSACHUSETTS CREDIT UNIONS | DATA AS OF 12.31.18

MASSACHUSETTS

187 177 172 166 162 -2.41% -2.83%
 2,567,857  2,687,294  2,797,091  2,916,676  3,059,127 4.88% 3.56%

$31,843,793 $33,876,551 $36,037,261 $37,936,608 $39,556,236 4.27% 4.43%
$25,905,919 $27,429,961 $29,276,087 $30,683,686 $31,776,484 3.56% 4.17%
$22,730,910 $24,709,230 $27,305,091 $28,733,827 $31,188,591 8.54% 6.53%

$3,656,362 $3,813,236 $4,024,357 $4,274,758 $4,529,436 5.96% 4.38%

1 DIGITAL $8,530,262 21.56% 9.89% 102.49% 0.77% 0.87% 2.58% 611 61.45% $13,620 $8,796 32.14% 71.51% 22.53%
2 METRO $1,877,534 4.75% 9.46% 111.04% 0.83% 0.15% 2.82% 680 76.68% $25,228 $6,920 14.46% 33.24% 5.17%
3 WORKERS $1,797,706 4.54% 10.21% 113.94% 0.67% 0.43% 2.91% 313 79.80% $27,555 $11,323 18.48% 45.70% 0.00%
4 ROCKLAND $1,760,196 4.45% 12.07% 112.65% 1.03% 0.26% 1.65% 1,018 57.55% $19,233 $7,846 32.69% 26.21% 5.19%
5 JEANNE D'ARC $1,388,832 3.51% 8.56% 105.54% 0.73% 0.62% 2.70% 409 73.61% $21,814 $13,207 10.24% 55.76% 32.67%
6 HANSCOM $1,327,580 3.36% 10.76% 102.99% 0.87% 0.54% 2.73% 384 72.54% $15,676 $13,201 32.46% 49.54% 20.26%
7 GREYLOCK $1,216,671 3.08% 10.33% 100.90% 0.71% 1.01% 3.34% 302 80.00% $28,049 $11,839 21.37% 59.34% 0.08%
8 WEBSTER FIRST $976,994 2.47% 19.36% 120.04% 1.23% 0.48% 2.63% 330 67.03% $38,739 $9,162 13.27% 46.29% 0.20%
9 ST. ANNE'S OF FALL RIVER $960,437 2.43% 10.52% 104.97% 0.76% 0.48% 2.27% 347 73.57% $49,047 $14,141 16.52% 53.48% 0.00%
10 ST. MARY'S $876,190 2.22% 10.27% 107.72% 0.49% 0.26% 2.35% 493 81.39% $27,277 $10,924 32.79% 35.35% 0.00%
11 RTN $875,355 2.21% 11.70% 68.07% 0.28% 0.41% 3.04% 324 90.77% $23,676 $16,583 10.67% 52.87% 21.56%
12 FIRST CITIZENS' $773,195 1.95% 9.88% 111.45% 0.53% 0.38% 3.73% 405 84.60% $17,237 $7,134 37.61% 40.89% 0.00%
13 HARVARD UNIVERSITY EMPLOYEES $732,369 1.85% 8.80% 116.42% 0.96% 0.57% 3.40% 434 72.62% $22,612 $11,222 3.37% 50.46% 29.65%
14 LEOMINSTER $706,490 1.79% 8.52% 112.92% 0.40% 0.57% 2.80% 409 86.05% $18,028 $9,173 27.84% 39.39% 0.00%
15 DIRECT $686,641 1.74% 12.12% 113.83% 0.61% 0.54% 2.29% 470 78.25% $25,677 $17,299 33.14% 21.82% 21.47%
16 LIBERTY BAY $667,405 1.69% 15.27% 102.49% 0.16% 1.28% 2.82% 313 90.94% $46,426 $16,952 18.14% 57.14% 0.67%
17 MERRIMACK VALLEY $630,369 1.59% 10.68% 75.15% 0.69% 1.38% 2.73% 482 76.45% $34,507 $11,043 10.07% 57.97% 0.00%
18 POLISH NATIONAL $602,875 1.52% 12.72% 102.13% 0.28% 0.30% 2.44% 215 88.60% $72,566 $19,731 8.92% 53.66% 0.68%
19 SHARON $583,979 1.48% 12.08% 96.39% 0.96% 0.40% 2.16% 471 66.15% $25,208 $13,932 18.90% 50.60% 6.73%
20 ALIGN $571,625 1.45% 12.47% 92.34% 0.12% 0.13% 3.43% 225 93.93% $23,312 $15,548 10.98% 71.37% 27.80%
21 MASSACHUSETTS INST. OF TECH. $564,203 1.43% 7.43% 98.95% -0.34% 1.23% 3.10% 417 74.39% $19,792 $13,981 9.18% 68.40% 39.65%
22 QUINCY $523,552 1.32% 14.19% 78.68% 0.87% 0.10% 2.24% 468 70.98% $17,047 $12,878 15.31% 57.54% 20.99%
23 CENTRAL ONE $514,198 1.30% 9.67% 107.91% 0.74% 0.90% 3.12% 319 78.28% $25,089 $12,452 15.23% 48.54% 20.07%
24 IC $504,356 1.28% 11.94% 96.85% 0.55% 0.66% 3.03% 353 81.19% $20,798 $11,251 30.66% 56.71% 5.52%
25 GFA $502,519 1.27% 10.72% 82.42% 0.40% 0.39% 2.58% 317 82.73% $26,806 $13,316 18.56% 64.28% 0.00%
26 UMASSFIVE COLLEGE $485,377 1.23% 9.06% 88.13% 0.88% 1.10% 3.56% 356 76.89% $15,268 $11,008 20.80% 53.29% 20.33%
27 FREEDOM $477,578 1.21% 16.82% 96.33% 0.86% 0.55% 3.42% 268 79.13% $49,417 $12,691 10.58% 58.09% 0.00%
28 CRESCENT $437,672 1.11% 14.88% 111.53% 0.59% 0.51% 3.07% 453 81.43% $28,404 $7,116 17.85% 36.54% 0.09%
29 CITY OF BOSTON $391,019 0.99% 12.50% 102.54% 0.33% 1.26% 3.72% 320 82.73% $22,276 $11,514 4.56% 48.25% 7.22%
30 BRIDGEWATER $378,871 0.96% 9.59% 87.86% 0.10% 0.31% 2.99% 464 94.72% $23,570 $9,611 27.25% 45.08% 0.07%
31 MILLBURY $348,195 0.88% 7.92% 92.77% 0.66% 0.36% 3.29% 369 80.19% $34,656 $10,375 14.37% 40.44% 0.00%
32 MEMBERS PLUS $305,911 0.77% 14.48% 84.36% 0.40% 0.80% 2.65% 284 86.33% $25,636 $15,553 5.60% 56.48% 16.47%
33 BOSTON FIREFIGHTERS $269,284 0.68% 12.66% 96.54% 1.10% 0.27% 2.67% 273 69.15% $24,812 $23,629 17.90% 62.70% 32.18%
34 ST. JEAN'S $248,882 0.63% 9.12% 99.52% 0.52% 0.09% 3.29% 341 85.48% $32,144 $10,823 14.95% 43.21% 0.00%
35 MASS BAY $247,175 0.62% 10.54% 107.58% 0.42% 0.70% 3.78% 297 84.66% $35,460 $10,154 6.61% 41.59% 0.00%
36 MASSMUTUAL $232,334 0.59% 12.92% 66.66% 0.98% 0.30% 2.10% 433 65.00% $16,810 $15,713 14.54% 62.78% 18.95%
37 LUSO $222,380 0.56% 10.71% 105.27% 0.65% 0.83% 2.28% 234 77.20% $60,287 $23,435 8.71% 45.10% 7.04%
38 SOUTHERN MASS $222,044 0.56% 11.30% 88.45% 0.47% 0.75% 2.88% 319 85.70% $24,179 $12,422 12.18% 63.79% 11.18%
39 FALL RIVER MUNICIPAL EMPLOYEES $209,342 0.53% 13.06% 81.38% 0.53% 0.44% 2.71% 258 87.39% $16,778 $13,035 45.80% 57.53% 0.00%
40 HOLYOKE $196,262 0.50% 9.55% 89.15% 0.34% 0.22% 4.09% 551 91.10% $17,611 $6,912 11.54% 53.87% 7.38%
41 SOUTHBRIDGE $186,346 0.47% 11.73% 117.51% 0.13% 0.44% 3.67% 287 91.13% $21,217 $10,420 13.37% 61.42% 0.00%
42 TREMONT $184,831 0.47% 13.62% 81.29% 0.68% 1.59% 4.42% 413 89.68% $30,440 $9,133 5.38% 45.27% 0.00%
43 ALDEN $164,263 0.42% 7.80% 64.74% 0.12% 1.06% 3.06% 493 87.11% $17,467 $9,506 26.18% 44.35% 1.32%
44 GREATER SPRINGFIELD $163,873 0.41% 15.99% 62.50% 1.70% 0.11% 1.37% 527 44.11% $29,877 $13,441 11.05% 49.07% 0.70%
45 TAUNTON $163,815 0.41% 13.09% 94.59% 0.82% 1.36% 4.34% 359 84.07% $26,626 $7,869 16.75% 42.77% 0.00%
46 SHREWSBURY $154,489 0.39% 8.18% 59.01% 0.76% 0.05% 2.73% 377 76.55% $21,012 $15,361 15.66% 61.45% 13.43%
47 HOMEFIELD $152,585 0.39% 9.43% 98.83% 0.35% 0.91% 3.14% 259 88.89% $37,134 $12,391 12.88% 44.07% 0.00%
48 COMMUNITY CREDIT UNION OF LYNN $146,214 0.37% 11.10% 101.08% -0.15% 0.25% 4.30% 151 99.36% $16,720 $22,585 70.74% 78.18% 2.31%
49 SOMERSET $144,549 0.37% 14.37% 67.56% -0.82% 1.10% 4.44% 359 122.64% $46,344 $11,134 3.28% 46.78% 0.00%
50 ARRHA $137,981 0.35% 8.15% 86.44% 0.16% 0.68% 3.09% 340 92.49% $30,633 $12,128 14.85% 43.18% 1.70%
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2014 2015 2016 2017 2018
2018 

Growth
5-Year 
CAGR

MICHIGAN CREDIT UNIONS | DATA AS OF 12.31.18

MICHIGAN

1 LAKE MICHIGAN $6,064,106 9.55% 12.19% 102.10% 1.74% 0.10% 3.33% 270 65.04% $29,693 $13,810 13.18% 76.79% 16.25%
2 DFCU FINANCIAL $4,667,477 7.35% 12.23% 25.61% 0.98% 0.24% 1.62% 480 59.72% $12,371 $17,834 5.52% 64.44% 17.59%
3 MICHIGAN STATE UNIVERSITY $4,229,818 6.66% 10.80% 96.46% 1.13% 0.40% 3.00% 324 67.24% $16,007 $12,911 23.34% 71.38% 33.19%
4 UNITED $2,791,677 4.40% 9.97% 125.29% 1.01% 0.84% 3.33% 273 66.12% $18,259 $11,568 32.18% 53.67% 22.42%
5 GENISYS $2,576,413 4.06% 16.20% 83.40% 1.91% 0.62% 2.39% 462 50.73% $12,169 $10,036 22.67% 65.82% 13.13%
6 MICH. SCHOOLS & GOVERNMENT $2,035,661 3.21% 12.50% 96.23% 1.39% 0.38% 2.43% 405 63.78% $15,973 $13,571 30.70% 47.52% 22.97%
7 LAKE TRUST $1,860,352 2.93% 10.47% 91.45% 0.59% 0.73% 3.61% 405 83.18% $18,002 $9,233 18.32% 62.04% 12.93%
8 ADVIA $1,749,023 2.75% 10.96% 94.91% 0.54% 0.94% 4.14% 307 79.58% $15,041 $9,611 21.15% 62.20% 17.84%
9 DOW CHEMICAL EMPLOYEES $1,628,364 2.56% 10.75% 67.72% 0.37% 0.24% 1.67% 465 75.51% $16,743 $21,916 42.69% 69.45% 22.92%
10 CREDIT UNION ONE $1,190,826 1.88% 9.47% 84.70% 0.92% 0.68% 3.65% 417 78.10% $14,542 $8,295 26.10% 49.23% 2.20%
11 CONSUMERS $1,092,793 1.72% 9.19% 110.41% 1.22% 0.29% 4.19% 336 72.98% $12,769 $9,370 34.33% 67.86% 20.72%
12 COMMUNITY CHOICE $1,077,155 1.70% 9.73% 98.62% 0.87% 0.59% 4.15% 333 79.11% $14,549 $9,352 25.36% 57.54% 17.36%
13 HONOR $934,012 1.47% 11.42% 99.13% 1.20% 0.65% 4.69% 247 76.19% $13,401 $9,345 22.64% 64.59% 22.73%
14 COMMUNITY FINANCIAL $932,018 1.47% 12.11% 120.27% 0.97% 0.82% 3.62% 276 74.83% $20,442 $9,873 23.76% 55.43% 18.73%
15 MICHIGAN FIRST $925,233 1.46% 13.93% 97.60% 0.77% 1.35% 6.63% 363 78.51% $8,525 $4,519 6.68% 58.57% 17.97%
16 UNIVERSITY OF MICHIGAN $907,339 1.43% 9.22% 92.31% 1.19% 1.06% 3.36% 579 65.57% $13,353 $8,054 20.89% 69.19% 23.24%
17 DORT $870,717 1.37% 17.47% 105.41% 1.59% 1.55% 4.35% 403 64.25% $8,917 $7,509 23.26% 68.79% 26.34%
18 MICHIGAN EDUCATIONAL $825,830 1.30% 12.48% 74.44% 0.69% 0.35% 2.43% 651 74.74% $13,694 $13,469 30.69% 46.17% 22.17%
19 WILDFIRE $769,220 1.21% 12.96% 74.61% 0.53% 0.56% 3.16% 288 79.71% $14,904 $14,004 18.98% 63.45% 24.98%
20 LAFCU $694,268 1.09% 11.87% 84.50% 0.79% 0.67% 4.09% 442 81.34% $12,197 $9,164 29.07% 53.19% 13.33%
21 ELGA $660,586 1.04% 14.50% 111.44% 2.48% 1.30% 4.74% 366 61.43% $10,895 $7,361 27.63% 63.06% 24.81%
22 FRANKENMUTH $651,967 1.03% 10.21% 97.82% 1.04% 1.73% 4.87% 179 70.74% $13,215 $11,964 26.98% 60.41% 29.29%
23 ZEAL $600,565 0.95% 15.16% 76.18% 0.83% 1.01% 4.30% 318 75.23% $8,908 $7,363 13.82% 69.42% 26.72%
24 ARBOR FINANCIAL $573,422 0.90% 9.44% 103.59% 1.06% 0.31% 3.84% 268 72.44% $18,607 $11,494 13.51% 72.33% 22.98%
25 FINANCIAL PLUS $536,762 0.85% 13.98% 80.66% 0.59% 1.64% 4.25% 312 78.28% $10,204 $8,185 27.88% 60.69% 18.19%
26 PFCU $533,428 0.84% 11.65% 74.57% 0.56% 0.87% 4.36% 271 83.50% $10,310 $9,367 24.76% 60.79% 22.42%
27 KELLOGG COMMUNITY $531,371 0.84% 16.05% 80.63% 1.55% 0.53% 3.11% 337 64.97% $15,954 $11,353 18.24% 66.71% 19.45%
28 VIBE $527,319 0.83% 13.82% 86.56% 0.38% 0.29% 3.92% 260 88.79% $18,683 $13,323 19.73% 67.47% 16.22%
29 TEAM ONE $518,980 0.82% 10.99% 87.36% 0.68% 0.55% 4.51% 287 85.20% $11,840 $8,967 20.76% 47.77% 23.81%
30 4FRONT $516,060 0.81% 11.77% 97.81% 1.17% 0.80% 4.91% 438 76.10% $9,255 $5,313 26.14% 48.52% 7.39%
31 MEMBERS FIRST $488,731 0.77% 11.83% 78.84% 0.94% 0.78% 5.38% 307 77.60% $6,282 $6,314 17.60% 61.04% 19.18%
32 TLC COMMUNITY $483,458 0.76% 15.27% 64.98% 1.11% 0.22% 2.92% 459 71.28% $17,635 $8,111 12.39% 56.35% 7.61%
33 CP $451,023 0.71% 12.36% 89.46% 1.07% 0.86% 4.40% 328 76.11% $11,502 $7,175 18.88% 44.28% 19.72%
34 ALLIANCE CATHOLIC $447,441 0.70% 13.40% 50.79% 1.03% 0.52% 3.10% 323 73.72% $11,118 $11,666 6.17% 57.92% 26.81%
35 SECURITY $420,452 0.66% 9.29% 88.27% 0.30% 1.02% 4.51% 383 82.02% $11,094 $6,865 21.27% 44.00% 11.97%
36 NORTHLAND AREA $411,970 0.65% 10.38% 94.68% 0.84% 0.66% 3.75% 336 76.71% $13,244 $7,500 11.85% 55.53% 13.36%
37 SOVITA $409,379 0.64% 16.21% 30.50% 0.69% 0.96% 2.22% 305 74.06% $7,427 $17,672 17.65% 64.24% 18.89%
38 OMNI COMMUNITY $405,443 0.64% 14.37% 62.07% 0.98% 1.64% 4.35% 326 72.21% $7,278 $8,603 16.69% 71.51% 23.67%
39 DIVERSIFIED MEMBERS $395,381 0.62% 21.58% 48.43% 0.50% 1.03% 3.38% 328 84.24% $13,882 $11,700 6.77% 48.46% 6.40%
40 CHRISTIAN FINANCIAL $389,196 0.61% 11.47% 83.07% 1.00% 0.71% 4.74% 346 80.33% $11,463 $7,787 15.66% 55.86% 22.89%
41 ADVENTURE $372,703 0.59% 12.71% 101.62% 0.27% 0.35% 3.82% 277 84.36% $13,186 $9,632 26.56% 58.55% 17.35%
42 AMERICAN 1 $368,021 0.58% 18.11% 90.44% 1.76% 1.88% 5.86% 297 64.30% $6,744 $5,000 22.34% 65.30% 32.71%
43 OAKLAND COUNTY $361,698 0.57% 10.90% 84.46% 0.81% 0.53% 4.40% 338 77.33% $13,934 $9,965 13.67% 54.23% 17.05%
44 ALPENA ALCONA AREA $340,741 0.54% 11.70% 67.69% 1.30% 1.00% 2.68% 350 59.52% $10,340 $10,398 16.42% 65.27% 24.66%
45 CATHOLIC $340,388 0.54% 11.94% 83.74% 0.38% 0.70% 3.45% 259 80.84% $11,154 $11,285 20.00% 51.27% 31.94%
46 WANIGAS $325,628 0.51% 14.50% 78.79% 0.96% 0.38% 3.88% 301 75.38% $8,525 $10,497 17.69% 52.38% 36.08%
47 CASE $287,435 0.45% 9.09% 90.31% 0.30% 1.26% 4.70% 385 71.77% $6,926 $5,317 26.41% 42.19% 21.95%
48 PUBLIC SERVICE $285,973 0.45% 12.47% 83.53% 0.73% 1.16% 5.41% 224 84.38% $13,875 $7,516 22.10% 60.05% 0.68%
49 CORNERSTONE COMM. FINANCIAL $285,234 0.45% 12.86% 108.54% 0.73% 0.57% 3.81% 324 81.99% $11,966 $9,859 37.60% 51.33% 25.78%
50 PEOPLE DRIVEN $260,411 0.41% 9.92% 71.96% 0.58% 0.62% 4.24% 293 82.88% $8,426 $9,716 34.36% 61.72% 16.80%

274 255 246 235 224 -4.68% -3.95%
 4,751,097  4,876,044  5,050,641  5,228,028  5,398,816 3.27% 2.59%

$48,750,791 $52,178,060 $56,350,999 $60,181,210 $63,502,297 5.52% 5.43%
$41,319,066 $44,231,686 $47,821,713 $50,745,149 $53,257,941 4.95% 5.21%
$28,761,622 $31,891,506 $35,518,481 $39,707,918 $43,871,907 10.49% 8.81%

$5,926,324 $6,274,667 $6,685,546 $7,213,807 $7,752,479 7.47% 5.52%
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2014 2015 2016 2017 2018
2018 

Growth
5-Year 
CAGR

MINNESOTA CREDIT UNIONS | DATA AS OF 12.31.18

MINNESOTA

129 123 121 114 107 -6.14% -3.67%
 1,620,103  1,645,157  1,681,366  1,742,646  1,806,065 3.64% 2.20%

$18,967,240 $20,099,226 $21,292,145 $22,461,051 $23,966,645 6.70% 4.79%
$16,473,199 $17,442,589 $18,486,895 $19,489,082 $20,529,603 5.34% 4.50%
$11,513,256 $12,762,072 $14,160,511 $15,763,786 $17,543,645 11.29% 8.79%

$2,126,603 $2,251,254 $2,393,947 $2,599,277 $2,782,324 7.04% 5.52%

1 WINGS FINANCIAL $5,065,189 21.13% 13.17% 77.57% 1.45% 0.19% 2.02% 522 57.28% $21,394 $15,998 21.30% 64.09% 19.61%
2 AFFINITY PLUS $2,176,291 9.08% 9.57% 99.26% 0.83% 0.66% 4.38% 359 79.04% $11,407 $9,905 26.95% 79.91% 22.23%
3 TRUSTONE FINANCIAL $1,389,689 5.80% 10.79% 94.65% 1.35% 0.14% 3.60% 325 70.70% $18,864 $10,788 16.01% 56.42% 15.29%
4 FIREFLY $1,282,907 5.35% 10.04% 95.93% 0.91% 0.43% 3.14% 318 71.75% $13,250 $14,374 39.64% 69.12% 29.01%
5 HIWAY $1,111,480 4.64% 11.85% 82.43% 0.72% 0.32% 3.11% 353 77.32% $13,706 $13,236 24.14% 61.33% 26.51%
6 CENTRAL MINNESOTA $1,100,060 4.59% 15.43% 102.66% 1.27% 0.41% 3.43% 199 71.85% $27,602 $13,914 16.50% 63.23% 12.46%
7 SPIRE $1,072,790 4.48% 8.85% 93.66% 0.74% 0.20% 3.77% 391 81.35% $13,584 $9,060 22.00% 63.43% 20.45%
8 MAYO EMPLOYEES $955,732 3.99% 11.48% 59.18% 1.41% 0.08% 1.99% 549 57.55% $18,342 $13,766 15.96% 56.77% 14.75%
9 MEMBERS COOPERATIVE $738,388 3.08% 11.98% 95.30% 0.70% 1.04% 3.42% 266 76.77% $15,198 $12,326 39.32% 75.99% 0.98%
10 IDEAL $732,009 3.05% 10.61% 98.09% 0.73% 0.94% 3.40% 340 79.64% $21,695 $10,982 23.79% 51.72% 8.57%
11 CITY & COUNTY $548,804 2.29% 10.53% 65.29% 0.60% 0.62% 3.56% 412 81.95% $13,296 $11,867 21.40% 63.65% 18.70%
12 TOPLINE $463,857 1.94% 9.57% 91.71% 0.79% 0.28% 3.73% 440 80.92% $13,256 $8,728 21.26% 53.65% 15.78%
13 MID MINNESOTA $373,137 1.56% 9.45% 96.97% 0.27% 0.43% 5.16% 325 88.49% $13,149 $7,506 29.00% 155.94% 8.74%
14 SOUTHPOINT FINANCIAL $352,844 1.47% 13.32% 91.97% 0.51% 0.45% 3.45% 252 84.07% $20,680 $14,094 24.71% 55.30% 9.58%
15 MILL CITY $331,997 1.39% 11.69% 80.08% 0.79% 0.11% 3.11% 378 78.58% $22,414 $13,026 19.22% 50.98% 0.00%
16 MINNCO $303,037 1.26% 10.43% 75.67% 0.91% 0.60% 3.43% 353 75.93% $10,082 $9,425 37.18% 67.01% 12.43%
17 RICHFIELD-BLOOMINGTON $289,474 1.21% 8.75% 62.42% 0.35% 0.38% 3.66% 332 91.77% $13,601 $11,815 23.85% 51.23% 21.23%
18 SHAREPOINT $234,857 0.98% 11.97% 90.24% 0.46% 0.34% 4.07% 390 86.15% $11,181 $9,059 14.50% 48.90% 33.03%
19 TRUSTAR $232,384 0.97% 16.00% 91.32% 0.69% 0.78% 4.72% 179 85.81% $15,755 $12,135 20.96% 69.69% 0.00%
20 CO-OP OF MONTEVIDEO $196,811 0.82% 15.44% 95.69% 1.72% 0.62% 2.62% 343 58.28% $21,487 $11,275 18.11% 51.51% 8.67%
21 FIRST ALLIANCE $193,056 0.81% 10.79% 93.27% 0.76% 1.04% 5.08% 258 81.47% $12,342 $10,099 25.29% 63.43% 19.90%
22 ANOKA HENNEPIN $192,966 0.81% 9.27% 64.02% 0.56% 1.08% 4.06% 267 84.65% $12,793 $9,939 18.49% 60.77% 13.37%
23 UNITED EDUCATORS $184,816 0.77% 9.96% 81.94% 0.87% 0.44% 3.11% 461 75.45% $9,260 $10,173 17.52% 45.08% 16.53%
24 ST. CLOUD FINANCIAL $180,416 0.75% 8.87% 82.86% 0.71% 0.68% 4.23% 339 81.97% $10,821 $8,265 26.01% 52.63% 0.00%
25 ST. PAUL $179,463 0.75% 13.08% 93.73% 1.18% 0.28% 3.41% 449 73.03% $16,104 $12,787 28.02% 48.55% 24.73%
26 GREAT RIVER $179,119 0.75% 10.57% 73.36% 0.03% 0.42% 4.38% 240 85.24% $9,992 $10,761 22.94% 54.07% 30.04%
27 NORTH SHORE $168,660 0.70% 15.36% 96.26% 0.94% 0.69% 2.97% 248 76.58% $23,443 $13,559 13.64% 61.81% 16.40%
28 MINNESOTA VALLEY $167,891 0.70% 10.10% 68.12% 1.11% 1.14% 2.91% 515 73.77% $13,033 $10,037 25.16% 58.70% 7.69%
29 DAWSON CO-OP $167,260 0.70% 17.57% 100.35% 1.99% 1.47% 1.49% 272 40.87% $30,014 $22,533 18.78% 56.39% 8.39%
30 HOMETOWN $159,220 0.66% 9.51% 92.92% 0.89% 0.16% 3.78% 380 79.67% $12,519 $7,671 32.96% 57.36% 8.34%
31 CENTRICITY $149,452 0.62% 11.16% 86.24% 0.96% 0.87% 4.45% 327 75.57% $10,364 $7,931 21.99% 49.46% 0.00%
32 BUILDING TRADES $147,762 0.62% 12.04% 69.20% 0.94% 0.17% 3.51% 560 76.51% $12,644 $7,571 11.30% 41.61% 15.13%
33 NOVATION $144,264 0.60% 8.49% 102.57% 0.74% 0.23% 3.87% 531 82.60% $16,307 $8,760 24.74% 54.75% 13.86%
34 ACCENTRA $139,505 0.58% 9.74% 89.51% 0.76% 1.31% 3.77% 433 79.23% $10,431 $7,647 32.60% 50.06% 12.51%
35 FINANCIAL ONE $132,922 0.55% 8.38% 106.16% 1.34% 0.54% 4.68% 274 73.59% $12,630 $12,391 17.74% 64.01% 32.25%
36 FULDA AREA $118,933 0.50% 10.10% 94.76% 0.59% 1.33% 4.31% 191 87.35% $17,488 $10,786 16.03% 54.84% 6.81%
37 HEARTLAND $117,010 0.49% 10.54% 78.24% 0.73% 0.62% 3.63% 366 79.71% $12,087 $9,457 24.98% 53.03% 18.73%
38 SOUTH METRO $116,099 0.48% 9.93% 84.82% 0.46% 0.42% 5.03% 120 87.55% $29,256 $25,114 26.85% 81.82% 10.43%
39 ASSOCIATED HEALTHCARE $114,150 0.48% 10.66% 81.68% 0.86% 0.38% 3.76% 434 77.28% $9,970 $7,646 23.10% 42.56% 22.20%
40 NORTHWOODS $112,838 0.47% 10.51% 93.17% 0.24% 0.42% 6.10% 238 93.41% $10,962 $9,047 20.37% 58.67% 16.07%
41 HARBOR POINTE $112,173 0.47% 9.92% 76.21% 0.92% 0.19% 2.95% 335 75.42% $12,385 $12,785 15.40% 60.72% 32.22%
42 RED WING $103,195 0.43% 11.62% 64.30% 1.28% 0.15% 2.55% 439 64.69% $11,932 $11,568 20.90% 65.80% 16.46%
43 MINNESOTA POWER EMPLOYEES $99,422 0.41% 16.49% 86.03% 0.27% 0.45% 3.63% 290 89.97% $12,727 $12,340 39.02% 50.88% 19.60%
44 CROW WING POWER $82,986 0.35% 8.44% 68.63% 0.57% 0.00% 1.83% 485 77.11% $30,150 $14,199 11.48% 32.06% 0.00%
45 SMW $80,671 0.34% 9.64% 86.82% -0.07% 0.33% 4.46% 390 89.56% $14,140 $9,601 28.20% 40.39% 7.20%
46 HIBBING COOPERATIVE $79,820 0.33% 11.92% 30.50% 0.87% 1.23% 1.99% 717 66.99% $7,956 $8,538 10.20% 50.41% 7.32%
47 TWO HARBORS $77,885 0.32% 15.32% 79.24% 0.57% 0.16% 3.02% 281 82.53% $17,632 $14,535 24.97% 66.52% 9.55%
48 BRAINERD BN $74,763 0.31% 11.90% 73.57% 0.60% 0.21% 2.55% 394 80.55% $25,752 $9,497 11.39% 44.00% 0.00%
49 NORTHERN COMMUNITIES $73,539 0.31% 9.00% 77.90% 1.20% 0.59% 4.02% 274 75.05% $10,423 $9,861 22.07% 56.34% 23.41%
50 ELECTRUS $60,705 0.25% 17.77% 47.47% 0.83% 0.06% 2.18% 715 75.10% $9,645 $9,202 21.31% 29.59% 15.85%
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2014 2015 2016 2017 2018
2018 

Growth
5-Year 
CAGR

MISSISSIPPI CREDIT UNIONS | DATA AS OF 12.31.18

MISSISSIPPI

1 KEESLER $2,734,648 47.72% 15.04% 90.46% 1.13% 0.46% 2.92% 359 64.32% $15,771 $10,106 25.30% 50.19% 15.12%
2 NAVIGATOR $331,919 5.79% 13.00% 90.66% 0.15% 1.45% 5.12% 361 68.62% $7,728 $6,206 23.05% 80.22% 9.13%
3 HOPE $295,855 5.16% 9.30% 92.30% 0.08% 4.12% 6.65% 269 121.20% $28,752 $5,091 2.54% 28.98% 1.29%
4 SINGING RIVER $212,992 3.72% 9.20% 97.33% 0.49% 0.57% 4.56% 427 79.14% $15,730 $6,806 18.65% 37.87% 5.84%
5 CENTRAL SUNBELT $211,823 3.70% 18.04% 54.96% 2.20% 1.18% 5.17% 404 64.26% $7,137 $4,799 10.71% 68.30% 4.75%
6 MUTUAL $206,936 3.61% 11.55% 52.89% 1.03% 0.69% 4.21% 332 73.60% $9,760 $8,781 15.10% 49.08% 5.89%
7 RIVERTRUST $162,911 2.84% 16.08% 39.05% 0.66% 0.33% 1.85% 538 71.03% $18,173 $16,553 20.57% 37.56% 0.00%
8 MAGNOLIA $131,121 2.29% 15.29% 83.94% 0.67% 1.60% 6.53% 330 74.98% $5,418 $5,096 18.94% 54.36% 10.96%
9 STATEWIDE $129,190 2.25% 8.78% 60.47% 0.66% 0.31% 4.54% 415 80.74% $6,858 $6,638 16.43% 53.16% 14.28%
10 MISSISSIPPI $123,476 2.15% 13.17% 72.89% 0.84% 1.53% 4.97% 463 75.67% $9,927 $5,092 10.47% 39.29% 6.65%
11 MEMBERS EXCHANGE $113,716 1.98% 17.47% 65.07% 0.56% 1.22% 5.70% 414 69.17% $6,437 $5,395 16.09% 40.50% 2.60%
12 GULF COAST COMMUNITY $104,171 1.82% 17.33% 92.41% 0.61% 2.70% 7.31% 185 75.97% $13,034 $6,220 21.66% 67.77% 0.00%
13 FERGUSON $82,522 1.44% 12.66% 83.00% -1.41% 3.07% 5.33% 161 75.11% $12,617 $8,057 20.20% 54.88% 3.45%
14 TRIANGLE $81,490 1.42% 11.11% 49.50% 1.02% 1.08% 5.60% 398 80.12% $6,455 $5,267 10.21% 47.02% 16.45%
15 JACKSON AREA $72,984 1.27% 12.77% 53.48% 0.58% 2.50% 4.68% 413 80.72% $5,430 $5,371 17.72% 57.94% 13.43%
16 EAGLE EXPRESS $59,828 1.04% 21.84% 44.04% 0.29% 2.03% 3.37% 353 80.32% $7,629 $11,654 21.70% 53.07% 15.84%
17 1ST MISSISSIPPI $58,988 1.03% 31.00% 44.84% 1.13% 1.11% 4.48% 363 74.83% $4,652 $4,053 8.64% 37.81% 0.00%
18 SOUTHERN MISSISSIPPI $41,445 0.72% 10.44% 82.14% 0.87% 2.19% 4.95% 295 66.42% $7,064 $5,319 19.08% 33.93% 7.03%
19 MERIDIAN MUTUAL $38,370 0.67% 14.37% 35.80% 1.21% 0.43% 4.19% 457 74.08% $6,337 $5,097 7.12% 56.87% 3.44%
20 MUNA $35,422 0.62% 11.01% 53.98% 1.40% 0.48% 5.83% 305 76.51% $5,754 $5,834 10.25% 48.37% 5.26%
21 GULF TRUST $25,905 0.45% 15.23% 74.46% 0.61% 0.68% 4.26% 340 81.34% $8,156 $5,573 8.81% 36.50% 0.00%
22 SECURTRUST $25,573 0.45% 21.11% 104.98% 2.11% 0.54% 4.02% 278 59.30% $14,499 $6,849 33.78% 26.92% 3.67%
23 BRIGHTVIEW $24,150 0.42% 11.15% 51.47% -1.21% 0.52% 4.95% 234 126.59% $7,837 $6,775 16.80% 29.65% 13.73%
24 MISSISSIPPI PUBLIC EMPLOYEES $23,961 0.42% 15.70% 44.79% 0.29% 0.50% 5.31% 560 90.35% $3,287 $3,124 7.70% 21.91% 4.48%
25 EPA $22,044 0.38% 12.09% 42.64% 0.20% 0.31% 2.07% 572 84.23% $7,524 $9,621 21.37% 0.00% 6.84%
26 MISSISSIPPI NATIONAL GUARD $21,140 0.37% 9.69% 98.23% 1.40% 3.54% 3.95% 430 65.11% $9,668 $8,035 33.56% 39.65% 20.57%
27 CAMP SHELBY $19,618 0.34% 20.32% 83.99% 1.27% 0.55% 4.06% 349 66.94% $9,295 $5,930 26.83% 43.32% 0.00%
28 MERIDIAN MS ANG $19,504 0.34% 10.84% 49.17% 0.87% 0.24% 2.38% 402 71.44% $10,942 $12,344 22.23% 40.13% 0.00%
29 OLD SOUTH $16,828 0.29% 15.49% 40.56% 0.92% 3.76% 4.51% 342 80.60% $5,736 $5,063 7.61% 31.70% 0.00%
30 FIRST NESHOBA $16,251 0.28% 14.30% 41.62% 0.42% 0.49% 3.96% 404 88.59% $6,010 $4,016 6.41% 42.59% 2.62%
31 ELEVATOR $15,913 0.28% 15.25% 44.58% 1.31% 2.98% 1.96% 646 55.17% $7,624 $6,958 20.03% 0.00% 0.00%
32 MISSISSIPPI FARM BUREAU EMP. $15,189 0.27% 12.56% 31.22% 0.46% 0.46% 1.59% 294 73.42% $8,145 $10,024 18.08% 0.00% 0.00%
33 N. MISS. HEALTH SERVICES EMP. $12,717 0.22% 14.04% 48.72% 0.84% 0.04% 1.63% 901 63.27% $6,673 $3,457 10.21% 0.00% 0.00%
34 PINE BELT $11,482 0.20% 32.17% 87.96% 1.14% 0.80% 5.16% 238 76.72% $8,934 $4,323 22.09% 13.20% 0.00%
35 MISS. HIGHWAY SAFETY PATROL $11,299 0.20% 20.86% 49.73% 0.91% 0.15% 2.80% 549 72.43% $4,837 $6,495 15.74% 14.72% 9.11%
36 COMMFIRST $11,289 0.20% 17.35% 78.16% 1.96% 0.46% 5.01% 441 65.84% $6,295 $3,836 17.68% 33.00% 0.00%
37 CM $10,934 0.19% 18.46% 65.29% 0.87% 0.93% 3.55% 398 76.84% $6,157 $4,957 17.86% 23.38% 0.00%
38 VICKSWOOD $10,918 0.19% 23.01% 41.55% 0.00% 0.43% 2.83% 313 92.75% $5,611 $5,948 11.91% 20.35% 0.00%
39 VICKSBURG RAILROAD $10,829 0.19% 34.74% 97.94% -0.03% 0.41% 4.01% 292 85.12% $10,483 $6,044 18.34% 14.91% 0.00%
40 THE NEW HORIZONS $10,724 0.19% 17.08% 57.92% 0.18% 0.14% 4.64% 703 93.85% $5,168 $2,294 10.05% 17.52% 0.00%
41 MCCOMB $10,491 0.18% 10.43% 34.47% 0.45% 1.06% 4.80% 359 116.49% $3,667 $4,748 7.00% 41.84% 0.00%
42 TREASURY EMPLOYEES $10,209 0.18% 9.62% 10.76% 0.15% 4.94% 1.27% 338 86.22% $7,150 $18,094 15.58% 0.00% 0.00%
43 BILOXI TEACHERS $9,766 0.17% 10.36% 29.98% 0.28% 0.00% 1.60% 756 79.91% $5,991 $5,781 9.73% 0.00% 0.00%
44 SOUTHERN COASTAL $9,735 0.17% 20.02% 103.15% 0.95% 1.90% 5.46% 260 82.19% $5,901 $5,413 25.84% 39.73% 0.00%
45 AMPOT $9,323 0.16% 21.51% 75.43% 1.54% 4.73% 3.48% 374 63.13% $6,404 $5,575 30.73% 11.09% 0.00%
46 MEMORIAL $8,558 0.15% 25.65% 57.83% 0.99% 0.19% 2.67% 545 70.40% $3,456 $3,826 10.28% 0.12% 0.00%
47 TWIN STATES $8,161 0.14% 9.29% 91.48% 1.81% 6.84% 4.12% 392 56.77% $7,165 $4,054 31.90% 9.82% 0.00%
48 MISSISSIPPI DHS $8,068 0.14% 18.76% 71.10% 1.48% 2.90% 6.31% 399 70.76% $3,263 $2,928 9.90% 33.11% 6.93%
49 CREDIT UNION SOUTH $7,605 0.13% 9.00% 40.84% -1.04% 2.97% 7.40% 294 108.08% $3,153 $3,893 7.43% 29.95% 13.84%
50 NORTHEAST MISSISSIPPI $6,717 0.12% 12.97% 94.65% 0.66% 3.26% 3.02% 271 77.58% $9,301 $6,158 24.37% 0.00% 0.00%

85 81 78 76 74 -2.63% -2.73%
 591,855  595,760  612,770  636,632  662,809 4.11% 2.29%

$4,837,520 $5,056,921 $5,296,314 $5,536,949 $5,731,140 3.51% 3.45%
$4,125,770 $4,311,773 $4,515,003 $4,678,662 $4,847,343 3.61% 3.28%
$2,481,916 $2,667,934 $2,942,264 $3,340,266 $3,863,897 15.68% 9.26%

$660,725 $699,811 $737,524 $789,680 $837,898 6.11% 4.87%
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2014 2015 2016 2017 2018
2018 

Growth
5-Year 
CAGR

Total 
Assets
($000)

MISSOURI CREDIT UNIONS | DATA AS OF 12.31.18

MISSOURI

125 122 117 113 108 -4.42% -2.88%
 1,211,258  1,231,306  1,250,153  1,276,888  1,306,221 2.30% 1.52%

$9,739,372 $10,197,851 $10,636,949 $11,090,631 $11,459,666 3.33% 3.31%
$8,534,997 $8,934,972 $9,276,516 $9,637,827 $9,896,431 2.68% 3.00%
$6,131,523 $6,423,829 $6,839,465 $7,413,008 $7,988,480 7.76% 5.43%
$1,040,738 $1,076,764 $1,119,408 $1,163,660 $1,231,676 5.84% 3.43%

1 FIRST COMMUNITY $2,504,519 21.86% 8.99% 76.61% 0.61% 0.54% 2.97% 574 72.90% $14,775 $6,882 23.76% 43.90% 5.79%
2 ANHEUSER-BUSCH EMPLOYEES' $1,707,183 14.90% 10.06% 98.24% 0.75% 0.86% 3.72% 337 74.39% $14,587 $11,313 26.88% 65.34% 34.40%
3 VANTAGE $849,119 7.41% 9.11% 59.83% 0.70% 0.57% 4.78% 330 84.55% $9,542 $9,103 17.05% 52.64% 16.41%
4 NEIGHBORS $370,705 3.23% 15.61% 92.77% 0.57% 1.79% 5.45% 310 81.86% $10,169 $5,861 14.92% 62.91% 21.00%
5 MISSOURI $341,728 2.98% 10.42% 86.19% 0.79% 0.26% 4.02% 373 78.92% $11,952 $8,390 37.12% 58.54% 0.00%
6 ST. LOUIS COMMUNITY $282,199 2.46% 15.39% 75.77% 1.32% 1.07% 8.16% 324 80.58% $8,024 $3,858 12.91% 74.30% 0.46%
7 ALLIANCE $281,854 2.46% 9.71% 115.23% 0.77% 1.04% 3.55% 290 73.87% $30,697 $10,205 21.06% 40.56% 1.03%
8 GREAT PLAINS $280,414 2.45% 17.53% 41.47% 0.10% 0.81% 2.44% 378 95.39% $14,414 $8,105 10.48% 34.85% 0.00%
9 WEST COMMUNITY $262,201 2.29% 8.26% 113.28% 0.62% 0.79% 5.35% 297 80.96% $16,488 $8,035 20.33% 47.96% 17.40%
10 1ST FINANCIAL $245,898 2.15% 8.53% 102.48% 0.98% 0.90% 4.94% 353 67.00% $11,165 $6,076 35.61% 55.80% 6.87%
11 RIVER REGION $237,246 2.07% 9.55% 93.52% 0.96% 0.78% 3.37% 353 68.43% $11,881 $9,012 42.78% 35.72% 11.11%
12 ARSENAL $234,370 2.05% 10.14% 85.76% 0.89% 1.00% 4.27% 377 74.92% $10,134 $7,492 26.62% 54.78% 22.27%
13 INFUZE $225,802 1.97% 9.39% 84.04% 0.27% 0.95% 3.88% 279 85.71% $12,595 $7,950 31.53% 54.80% 3.76%
14 BLUCURRENT $186,588 1.63% 10.69% 96.38% 1.11% 1.15% 5.03% 317 72.23% $9,305 $7,411 32.07% 54.69% 21.24%
15 MECE $182,504 1.59% 10.98% 75.41% 0.92% 0.09% 1.72% 679 64.33% $15,069 $15,361 27.12% 44.29% 23.80%
16 ASSEMBLIES OF GOD $171,370 1.50% 11.64% 101.09% 1.06% 0.47% 4.82% 291 79.81% $29,294 $8,132 12.82% 69.71% 0.00%
17 UNITED $170,406 1.49% 13.09% 83.29% 1.59% 0.46% 4.83% 325 68.52% $7,481 $6,372 20.75% 66.96% 13.86%
18 ELECTRO SAVINGS $168,199 1.47% 9.78% 88.79% 0.30% 0.62% 4.25% 306 85.85% $12,449 $8,523 35.34% 48.56% 18.58%
19 TELCOMM $158,673 1.38% 15.54% 58.35% 1.55% 0.56% 3.12% 452 64.55% $10,544 $6,974 17.27% 48.49% 9.40%
20 UNITED CONSUMERS $142,812 1.25% 10.64% 64.08% 0.40% 3.54% 4.76% 287 82.22% $9,858 $7,081 22.07% 56.21% 11.88%
21 GREATER KC PUBLIC SAFETY $136,284 1.19% 10.54% 81.59% 0.44% 0.37% 4.24% 307 87.10% $9,771 $10,191 24.66% 62.98% 29.79%
22 MULITIPLI $113,695 0.99% 18.38% 74.32% 2.15% 0.20% 3.46% 290 66.78% $14,062 $8,063 17.06% 56.45% 10.69%
23 CONSERVATION EMPLOYEES $112,044 0.98% 10.62% 88.51% 0.64% 0.47% 2.73% 459 81.22% $14,084 $11,996 28.90% 50.96% 22.02%
24 CENTURY $105,270 0.92% 17.75% 74.28% 1.25% 0.77% 2.76% 374 64.30% $9,178 $10,205 20.28% 62.16% 20.65%
25 CENTRAL MISSOURI COMMUNITY $103,481 0.90% 8.08% 82.99% 0.14% 1.04% 5.43% 350 93.27% $10,763 $5,712 14.09% 52.84% 11.76%
26 R-G $80,968 0.71% 9.55% 73.80% 1.10% 1.03% 3.40% 301 65.62% $12,878 $9,817 25.52% 45.82% 14.53%
27 EMPLOYMENT SECURITY $71,807 0.63% 12.32% 36.42% 0.49% 0.35% 1.93% 527 74.35% $10,285 $11,452 21.71% 45.48% 7.60%
28 FIRST MISSOURI $65,890 0.57% 12.78% 102.02% 0.91% 0.49% 4.80% 368 78.62% $11,383 $6,293 31.33% 39.54% 11.99%
29 VOLT $65,015 0.57% 10.29% 72.50% 0.40% 0.97% 4.46% 336 89.20% $9,848 $8,243 30.29% 48.74% 16.52%
30 MERCY $64,171 0.56% 9.01% 82.65% 0.47% 0.64% 3.70% 682 85.07% $8,588 $4,334 22.13% 35.39% 8.28%
31 EDUCATIONAL COMMUNITY $62,482 0.55% 7.59% 55.91% 0.39% 1.52% 3.67% 343 82.60% $8,811 $7,135 26.25% 43.95% 11.36%
32 OZARK $60,203 0.53% 10.10% 87.37% 0.48% 0.75% 5.02% 340 86.67% $10,937 $4,512 20.09% 45.31% 0.00%
33 HEALTH CARE FAMILY $60,012 0.52% 14.16% 107.62% 0.78% 0.45% 4.32% 297 78.60% $11,470 $7,783 15.76% 46.83% 28.22%
34 METRO $59,000 0.51% 12.38% 59.17% 0.47% 0.26% 3.80% 310 85.36% $8,347 $8,174 22.25% 54.69% 21.39%
35 FOUNDATION $58,343 0.51% 15.45% 80.48% 0.10% 0.26% 2.05% 229 80.25% $24,964 $15,649 31.25% 11.22% 0.00%
36 GOETZ $57,600 0.50% 14.08% 78.85% 0.91% 0.49% 3.80% 837 72.34% $8,513 $4,698 21.05% 52.17% 1.89%
37 RAYTOWN-LEE'S SUMMIT COMM. $57,519 0.50% 7.62% 91.22% 0.27% 0.73% 4.10% 444 85.63% $15,273 $5,561 23.08% 43.91% 5.36%
38 MISSOURI CENTRAL $56,887 0.50% 10.81% 62.52% 0.60% 0.31% 3.54% 552 80.59% $10,892 $5,895 15.12% 41.09% 5.58%
39 POSTAL & COMMUNITY $53,032 0.46% 7.88% 72.56% 0.48% 0.10% 3.40% 727 85.17% $12,086 $4,771 15.53% 33.04% 3.44%
40 RIVERWAYS $49,964 0.44% 8.55% 89.58% 0.78% 0.60% 5.54% 328 84.94% $9,200 $5,901 29.27% 54.66% 0.00%
41 CENTRAL COMMUNICATIONS $48,168 0.42% 8.67% 55.20% -0.40% 1.53% 4.05% 297 102.73% $11,651 $7,808 13.69% 39.49% 6.63%
42 MEMBERS 1ST $44,996 0.39% 9.36% 81.63% 0.62% 0.20% 3.25% 329 79.99% $12,296 $9,107 14.47% 49.00% 0.00%
43 CSD $39,668 0.35% 13.90% 61.30% 0.60% 0.18% 3.13% 369 81.53% $10,848 $9,752 28.17% 55.71% 10.73%
44 CITY $38,498 0.34% 10.86% 66.73% 1.58% 0.95% 3.78% 448 71.07% $9,490 $7,585 24.49% 61.48% 0.00%
45 MISSOURI VALLEY $36,550 0.32% 9.72% 71.69% 0.65% 0.89% 4.39% 378 82.89% $9,063 $6,987 22.65% 57.18% 14.70%
46 KANSAS CITY $33,169 0.29% 12.05% 43.75% 0.61% 0.59% 7.31% 354 85.75% $5,761 $4,453 9.35% 55.58% 0.08%
47 HORIZON $31,799 0.28% 16.19% 74.36% 1.34% 0.35% 3.08% 242 69.75% $7,578 $6,833 44.56% 29.88% 8.15%
48 SHELTER INSURANCE $31,475 0.27% 12.17% 25.62% 0.66% 0.62% 1.47% 730 66.15% $8,694 $8,409 17.02% 36.04% 0.00%
49 JOPLIN METRO $31,136 0.27% 11.13% 80.84% 1.17% 0.15% 5.46% 346 75.28% $6,692 $5,138 21.21% 54.21% 27.50%
50 EDISON $28,139 0.25% 10.06% 49.87% -0.35% 1.71% 3.95% 448 99.36% $14,881 $6,571 8.03% 50.21% 0.00%
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2014 2015 2016 2017 2018
2018 

Growth
5-Year 
CAGR

Total 
Assets
($000)

MONTANA CREDIT UNIONS | DATA AS OF 12.31.18

MONTANA

55 52 51 51 50 -1.96% -1.89%
 381,690  380,645  385,459  388,319  396,802 2.18% 0.78%

$4,464,572 $4,571,269 $4,779,371 $4,983,143 $5,167,966 3.71% 2.97%
$3,912,656 $4,005,767 $4,183,589 $4,341,668 $4,500,117 3.65% 2.84%
$2,359,168 $2,486,138 $2,701,060 $2,966,080 $3,239,529 9.22% 6.55%

$529,803 $543,318 $570,275 $600,992 $631,445 5.07% 3.57%

1 WHITEFISH $1,465,241 28.35% 13.16% 67.69% 0.86% 0.43% 1.43% 352 64.96% $83,051 $22,866 4.73% 18.06% 0.68%
2 MISSOULA $524,423 10.15% 10.63% 57.69% 1.33% 0.20% 3.44% 326 69.02% $11,068 $9,175 13.99% 75.17% 18.48%
3 VALLEY FINANCIAL $268,318 5.19% 11.65% 91.71% 1.06% 0.58% 4.29% 324 71.79% $10,805 $7,926 36.95% 53.62% 10.37%
4 ALTANA $261,732 5.06% 12.82% 90.05% 0.77% 0.85% 4.63% 239 80.49% $14,795 $11,263 24.10% 51.69% 17.02%
5 ROCKY MOUNTAIN $244,783 4.74% 9.80% 95.30% 0.65% 0.41% 4.14% 236 80.87% $13,183 $9,800 27.53% 55.33% 21.74%
6 MONTANA $240,511 4.65% 10.65% 69.11% 0.97% 0.34% 3.33% 320 75.82% $12,513 $9,747 28.47% 55.56% 9.84%
7 PARK SIDE $236,910 4.58% 10.63% 96.35% 0.53% 0.36% 4.53% 316 86.09% $13,435 $7,728 20.66% 51.20% 19.32%
8 INTREPID $207,606 4.02% 11.14% 84.81% 0.28% 0.13% 3.41% 252 84.93% $16,757 $11,088 27.00% 50.56% 6.23%
9 1ST LIBERTY $171,543 3.32% 11.18% 66.41% 0.60% 0.52% 3.48% 307 81.70% $11,357 $8,981 21.83% 58.14% 13.05%
10 BILLINGS $148,207 2.87% 12.83% 104.83% 0.70% 0.86% 4.45% 215 74.58% $15,485 $12,651 18.51% 60.00% 27.75%
11 LINCOLN COUNTY $116,184 2.25% 21.02% 44.18% 1.58% 0.53% 1.66% 402 51.94% $17,847 $16,830 10.76% 64.01% 17.85%
12 BEAR PAW $113,539 2.20% 7.95% 56.75% 0.23% 0.06% 3.64% 372 91.58% $10,902 $7,450 15.24% 54.74% 10.30%
13 SKY $112,644 2.18% 8.95% 70.95% 0.82% 0.42% 5.15% 188 82.32% $13,062 $10,392 18.48% 68.74% 12.57%
14 SOUTHWEST MONTANA COMM. $111,015 2.15% 13.67% 56.60% 0.45% 0.29% 3.01% 257 86.15% $13,588 $12,983 9.23% 55.03% 20.27%
15 EMBARK $104,767 2.03% 11.56% 69.44% 0.78% 1.01% 4.17% 291 78.71% $9,325 $9,432 20.78% 52.77% 17.26%
16 RICHLAND $89,747 1.74% 13.75% 46.63% 0.96% 0.17% 2.11% 355 68.17% $33,931 $15,548 9.46% 61.97% 0.00%
17 MCCONE COUNTY $80,910 1.57% 14.19% 78.48% 0.88% 1.36% 2.94% 195 71.90% $26,716 $19,617 12.39% 58.25% 9.45%
18 RUSSELL COUNTRY $74,348 1.44% 9.46% 85.41% 0.50% 0.26% 3.57% 384 86.71% $15,578 $7,622 25.72% 39.03% 0.00%
19 FERGUS $69,390 1.34% 12.08% 68.37% 0.63% 3.15% 3.60% 311 86.76% $12,731 $10,647 26.29% 49.17% 8.00%
20 DANIELS-SHERIDAN $52,478 1.02% 16.03% 66.82% -0.08% 0.79% 2.99% 211 86.60% $15,698 $14,346 11.58% 43.52% 20.42%
21 RAVALLI COUNTY $44,087 0.85% 12.20% 67.15% 1.29% 0.07% 3.22% 335 71.45% $12,343 $7,915 14.97% 57.76% 11.93%
22 RIMROCK $38,918 0.75% 15.37% 44.40% 0.45% 0.63% 2.95% 422 80.87% $7,878 $9,145 15.44% 40.02% 14.05%
23 MONTANA HEALTH $37,826 0.73% 6.01% 88.69% -0.11% 0.77% 4.39% 382 86.16% $9,319 $8,884 42.15% 40.66% 18.44%
24 VOCAL $31,580 0.61% 7.51% 87.01% 0.75% 1.11% 5.06% 327 78.52% $11,312 $6,801 22.92% 62.29% 9.95%
25 NORTHWESTERN ENERGY EMP. $29,964 0.58% 10.15% 40.49% -0.01% 0.68% 3.70% 277 95.65% $7,088 $8,436 12.79% 32.61% 14.48%
26 BADLANDS $28,570 0.55% 9.72% 33.00% 0.48% 0.11% 2.78% 374 87.39% $13,363 $10,578 18.96% 50.14% 0.00%
27 COMMUNITY 1ST $28,278 0.55% 10.31% 88.41% 0.73% 1.92% 3.94% 410 78.98% $19,049 $7,202 9.55% 49.11% 3.24%
28 HIGH PEAKS $24,486 0.47% 8.12% 40.14% 0.49% 1.81% 3.59% 338 84.71% $4,842 $6,623 9.31% 45.68% 12.21%
29 GLENDIVE BN $24,020 0.46% 17.59% 60.92% 0.37% 0.07% 2.76% 335 74.43% $18,700 $10,703 11.12% 46.64% 0.00%
30 MILE HIGH $22,799 0.44% 15.64% 40.57% 0.88% 0.10% 2.92% 311 82.75% $4,205 $9,536 17.25% 39.79% 27.68%
31 BUTTE COMMUNITY $22,058 0.43% 8.77% 62.40% 0.71% 1.47% 4.37% 379 87.22% $8,872 $7,532 16.24% 57.50% 12.25%
32 MONTANA EDUCATORS $16,479 0.32% 9.94% 66.86% 0.69% 0.00% 3.52% 315 83.21% $11,973 $10,395 18.43% 65.18% 19.28%
33 SEG $15,836 0.31% 12.12% 83.12% 1.10% 1.28% 4.25% 323 76.84% $12,222 $7,757 27.95% 33.80% 0.00%
34 FAMILY FIRST $14,277 0.28% 7.37% 50.13% 0.25% 1.30% 4.29% 402 87.08% $7,394 $7,269 14.33% 53.37% 16.59%
35 WOLF POINT $13,973 0.27% 17.84% 58.45% 1.43% 3.32% 4.06% 372 70.56% $5,961 $4,093 12.34% 26.29% 0.00%
36 FORT PECK COMMUNITY $13,030 0.25% 11.53% 62.06% 0.80% 2.29% 3.29% 215 75.98% $12,354 $8,224 15.30% 42.46% 0.00%
37 BITTERROOT COMMUNITY $12,299 0.24% 7.59% 48.73% 0.37% 1.72% 4.42% 313 91.20% $7,753 $5,564 14.90% 64.29% 0.00%
38 MOUNTAIN WEST $8,695 0.17% 27.25% 88.46% 1.57% 0.94% 5.61% 264 77.90% $5,494 $4,772 17.03% 42.92% 12.94%
39 BIG SKY $8,364 0.16% 9.74% 39.36% -0.75% 0.00% 4.07% 345 122.50% $11,157 $8,639 18.89% 21.44% 0.00%
40 DEER LODGE CO. SCHOOL EMP. $5,872 0.11% 9.11% 35.46% 0.82% 0.16% 2.10% 335 71.82% $10,393 $10,625 15.14% 23.11% 0.00%
41 SHELBY COMMUNITY $5,483 0.11% 16.80% 39.24% -2.13% 4.92% 4.19% 303 115.71% $8,627 $4,251 10.38% 20.66% 0.85%
42 HOMESTEAD $5,249 0.10% 7.35% 96.85% -0.22% 2.68% 5.21% 185 84.85% $7,428 $7,504 36.79% 46.37% 15.77%
43 KOOTENAI VALLEY $4,717 0.09% 9.92% 68.71% 0.65% 1.39% 4.58% 440 81.11% $6,030 $2,754 14.23% 40.61% 0.00%
44 ST. PAT'S EMPLOYEES $4,619 0.09% 10.30% 62.26% 0.92% 0.60% 1.74% 505 65.98% $7,489 $5,466 21.14% 0.00% 0.00%
45 MDU EMPLOYEES $3,978 0.08% 16.13% 60.18% 0.52% 0.00% 2.65% 295 83.71% $11,464 $5,660 26.83% 0.00% 0.00%
46 MILES CITY $3,621 0.07% 15.33% 48.24% -0.27% 0.00% 3.97% 176 129.58% $7,467 $6,950 19.95% 10.88% 0.00%
47 TRI COUNTY $1,319 0.03% 11.90% 75.16% 0.81% 0.00% 6.14% 322 89.19% $4,292 $2,400 10.97% 28.57% 0.00%
48 MM EMPLOYEES $1,273 0.02% 9.96% 77.63% 0.14% 0.00% 3.43% 302 95.84% $8,707 $2,526 9.27% 0.00% 0.00%
49 FROID $1,139 0.02% 11.28% 77.39% 0.19% 1.20% 2.01% 148 91.35% $12,820 $4,552 5.41% 0.00% 0.00%
50 NORTHERN MONTANA HOSPITAL $861 0.02% 10.89% 61.40% 1.15% 3.52% 2.66% 157 78.00% $3,955 $3,262 10.64% 0.00% 0.00%
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2014 2015 2016 2017 2018
2018 

Growth
5-Year 
CAGR

N
EB

RA
SK

A NEBRASKA CREDIT UNIONS | DATA AS OF 12.31.18

NEBRASKA

1 CENTRIS $714,892 19.47% 9.02% 107.89% 0.84% 0.92% 4.96% 349 75.82% $12,665 $5,812 17.18% 45.86% 10.33%
2 METRO HEALTH SERVICES $351,982 9.59% 11.72% 73.01% 1.01% 0.68% 5.91% 277 81.42% $6,761 $8,035 21.28% 79.94% 21.74%
3 LIBERTY FIRST $270,476 7.37% 11.59% 102.85% 1.53% 0.91% 5.36% 307 71.17% $13,789 $8,527 27.28% 53.50% 14.90%
4 NEBRASKA ENERGY $261,658 7.13% 15.11% 101.97% 1.00% 0.08% 1.38% 502 59.38% $26,342 $19,571 30.86% 37.15% 7.86%
5 SIOUXLAND $189,249 5.15% 15.19% 96.24% 0.71% 0.73% 4.18% 275 82.72% $15,724 $8,420 32.19% 47.68% 4.17%
6 FIRST NEBRASKA $137,257 3.74% 15.39% 80.24% 0.46% 0.40% 4.59% 250 90.07% $11,837 $7,830 18.57% 39.01% 9.08%
7 FOUR POINTS $132,494 3.61% 12.71% 87.45% 0.60% 0.11% 2.14% 357 75.44% $23,813 $13,627 23.87% 18.72% 5.81%
8 LINCONE $131,187 3.57% 9.52% 53.15% 0.65% 1.16% 3.80% 444 83.72% $8,803 $6,661 16.94% 47.81% 6.73%
9 UNIVERSITY OF NEBRASKA $103,288 2.81% 8.85% 53.33% 0.65% 0.44% 3.48% 402 81.80% $8,479 $7,511 14.71% 45.80% 22.00%

10 MEMBERSOWN $98,983 2.70% 9.65% 50.49% 0.66% 0.39% 2.95% 395 79.58% $9,835 $10,582 24.84% 46.08% 10.96%
11 MUTUAL 1ST $93,783 2.55% 9.38% 92.95% 0.17% 0.99% 4.78% 326 85.28% $11,303 $6,674 19.93% 37.83% 9.84%
12 TRIUS $73,935 2.01% 8.13% 94.01% 1.66% 2.30% 7.13% 263 70.82% $5,672 $5,179 28.85% 56.48% 26.78%
13 OMAHA $70,728 1.93% 9.23% 72.54% 0.53% 1.71% 3.85% 400 82.49% $11,597 $9,419 18.12% 46.57% 17.00%
14 ARCHER COOPERATIVE $68,961 1.88% 10.28% 106.62% 0.54% 0.29% 3.78% 156 87.38% $45,553 $14,864 13.27% 60.01% 0.00%
15 POLICE FEDERAL CU OF OMAHA $67,953 1.85% 8.40% 68.17% 0.31% 0.00% 3.54% 309 91.93% $13,047 $12,213 24.59% 60.32% 20.05%
16 WESTERN HERITAGE $64,249 1.75% 8.24% 75.04% -1.82% 1.35% 5.46% 409 95.62% $9,593 $5,708 21.54% 41.93% 8.53%
17 OMAHA FIREFIGHTERS $62,165 1.69% 16.44% 48.03% 0.65% 1.18% 1.73% 506 72.33% $14,140 $13,681 17.38% 68.41% 12.21%
18 COLUMBUS UNITED $61,403 1.67% 11.00% 93.25% 0.55% 0.90% 4.83% 320 81.77% $12,307 $6,896 35.36% 45.54% 0.00%
19 CREIGHTON $53,507 1.46% 9.75% 64.53% 0.37% 0.14% 3.98% 470 91.65% $9,611 $5,083 11.93% 44.86% 12.70%
20 KELLOGG MIDWEST $46,650 1.27% 21.90% 70.20% 1.03% 0.69% 3.01% 260 73.55% $13,931 $11,927 24.11% 47.35% 13.09%
21 LINCOLN PUBLIC SCHOOL EMP. $46,606 1.27% 13.47% 54.16% 0.61% 0.96% 1.77% 594 70.76% $11,126 $11,304 26.29% 25.59% 0.00%
22 SPIRIT OF AMERICA $45,423 1.24% 8.32% 39.08% 0.61% 0.10% 2.93% 435 81.93% $10,642 $9,996 13.20% 55.35% 7.00%
23 NORTH PLATTE UNION PACIFIC EMP. $35,058 0.95% 16.02% 70.70% 0.62% 1.99% 2.56% 483 77.78% $10,282 $7,145 31.88% 31.98% 0.00%
24 OMAHA DOUGLAS $35,035 0.95% 11.29% 35.77% 0.35% 0.95% 3.30% 404 82.19% $5,487 $7,659 12.35% 51.67% 8.91%
25 FAMILY FOCUS $34,125 0.93% 14.37% 90.98% 0.64% 0.95% 4.18% 323 84.03% $11,980 $9,986 30.59% 50.64% 15.47%
26 UP CONNECTION $30,622 0.83% 14.96% 57.50% -0.06% 0.10% 4.25% 297 104.63% $18,867 $7,600 8.74% 50.98% 0.00%
27 OMAHA PUBLIC POWER DIST. EMP. $29,869 0.81% 23.91% 41.04% 0.52% 0.11% 1.46% 968 77.40% $12,180 $6,699 13.51% 9.44% 2.42%
28 HASTINGS $29,271 0.80% 11.79% 63.51% 1.73% 0.18% 3.36% 523 66.77% $8,481 $4,256 16.17% 31.35% 0.00%
29 CONSUMERS COOPERATIVE $27,831 0.76% 21.39% 89.77% 1.86% 1.26% 2.72% 402 49.40% $8,701 $8,314 44.42% 40.98% 0.00%
30 NEBRASKA STATE EMPLOYEES $27,457 0.75% 11.49% 43.89% 0.58% 0.57% 2.64% 603 80.98% $10,886 $7,402 14.05% 22.01% 6.33%
31 NEIGHBORHOOD COMMUNITY $25,415 0.69% 13.98% 27.13% 0.50% 0.12% 2.82% 414 85.79% $8,713 $7,526 8.15% 42.80% 0.00%
32 DALE EMPLOYEES $25,291 0.69% 21.44% 52.58% 0.46% 0.25% 2.35% 319 82.79% $10,961 $8,307 29.93% 38.01% 0.00%
33 UNION PACIFIC STREAMLINER $23,551 0.64% 5.42% 56.91% 0.50% 1.46% 3.78% 455 86.27% $10,213 $5,746 14.78% 38.22% 9.79%
34 FIRST LINCOLN $22,408 0.61% 12.64% 80.89% 0.49% 0.35% 4.01% 504 90.28% $9,424 $5,807 31.20% 35.56% 0.00%
35 HEARTLAND AREA $20,410 0.56% 26.46% 47.96% 0.29% 0.29% 2.84% 307 90.87% $7,574 $8,875 19.56% 43.45% 12.57%
36 GALLUP $16,819 0.46% 13.52% 98.07% 0.50% 0.00% 4.87% 403 86.40% $24,116 $6,561 11.20% 44.60% 0.00%
37 KRD $13,412 0.37% 14.61% 96.19% 1.59% 1.78% 4.14% 400 70.87% $9,274 $4,754 26.49% 36.50% 0.00%
38 ELECTRICAL WORKERS NO 22 $11,748 0.32% 9.15% 45.26% 0.60% 0.81% 3.09% 716 86.97% $7,990 $4,249 9.06% 24.19% 0.00%
39 CHADRON $11,225 0.31% 13.76% 87.32% 1.48% 1.08% 4.21% 393 67.31% $8,169 $4,476 27.37% 41.50% 0.00%
40 LINCOLN SDA $10,609 0.29% 21.08% 31.06% -0.16% 0.73% 2.71% 488 105.54% $8,655 $6,852 8.52% 20.33% 8.11%
41 NORTHEAST NEBRASKA $9,931 0.27% 10.33% 80.25% 0.21% 1.79% 4.36% 533 94.20% $8,698 $3,692 18.10% 35.82% 0.00%
42 CENTRAL NEBRASKA $9,156 0.25% 10.79% 56.87% 0.56% 0.47% 3.89% 390 85.54% $6,102 $5,797 19.47% 46.71% 10.03%
43 WOODMEN $8,350 0.23% 15.39% 54.09% 0.55% 0.00% 3.73% 309 87.17% $11,371 $6,534 9.99% 32.38% 10.36%
44 SUGAR VALLEY $7,552 0.21% 25.42% 69.16% 0.36% 5.71% 3.34% 595 80.87% $7,236 $2,755 14.94% 12.45% 0.00%
45 BAKER'S $7,449 0.20% 15.64% 68.20% 0.31% 0.62% 3.67% 295 84.61% $5,992 $6,085 20.37% 42.19% 33.66%
46 HEMINGFORD COMMUNITY $6,869 0.19% 10.20% 54.40% 0.49% 0.73% 2.78% 344 85.02% $11,571 $5,951 14.42% 24.88% 0.00%
47 NEBRASKA RURAL ELECTRIC ASSN. $6,456 0.18% 12.21% 63.36% 0.23% 0.21% 1.99% 450 89.67% $14,175 $6,296 16.80% 0.00% 0.00%
48 ROBERTS DAIRY EMPLOYEES $6,217 0.17% 29.01% 80.95% -0.82% 0.35% 3.85% 339 90.64% $7,738 $5,197 20.05% 22.88% 10.38%
49 LINCOLN USDA $5,603 0.15% 13.35% 73.06% 0.58% 0.41% 3.50% 360 89.70% $7,310 $5,380 21.67% 25.44% 14.89%
50 BOX BUTTE PUBLIC EMPLOYEES $5,107 0.14% 16.84% 81.89% 0.70% 0.58% 3.86% 170 80.59% $7,796 $7,132 30.47% 25.76% 0.00%

64 61 60 61 59 -3.28% -1.61%
 386,034  395,726  401,999  405,918  411,981 1.49% 1.31%

$3,161,392 $3,328,933 $3,499,650 $3,613,003 $3,671,664 1.62% 3.04%
$2,696,541 $2,830,869 $2,961,745 $3,057,067 $3,121,552 2.11% 2.97%
$1,998,092 $2,167,967 $2,341,662 $2,448,727 $2,585,425 5.58% 5.29%

$372,454 $388,076 $398,225 $421,802 $447,719 6.14% 3.75%
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Total 
Assets
($000)

2014 2015 2016 2017 2018
2018 

Growth
5-Year 
CAGR

N

N
EV

AD
ANEVADA CREDIT UNIONS | DATA AS OF 12.31.18

NEVADA

1 GREATER NEVADA $965,385 18.99% 10.43% 80.85% 1.73% 1.42% 5.48% 243 72.40% $24,996 $12,140 19.63% 69.51% 0.00%
2 ONE NEVADA $916,013 18.02% 13.40% 58.40% 1.50% 0.59% 4.93% 317 70.79% $9,617 $10,256 16.32% 61.50% 33.64%
3 CLARK COUNTY $771,159 15.17% 12.23% 82.63% 1.00% 0.41% 3.69% 249 73.93% $17,329 $15,309 32.21% 72.13% 24.61%
4 SILVER STATE SCHOOLS $767,633 15.10% 10.36% 86.00% 1.63% 0.31% 3.41% 290 68.76% $28,514 $12,613 21.34% 74.83% 3.55%
5 BOULDER DAM $628,909 12.37% 11.74% 41.65% 1.04% 0.31% 1.70% 463 62.08% $37,260 $26,741 4.07% 63.77% 13.13%
6 FINANCIAL HORIZONS $190,929 3.76% 11.40% 63.86% 1.06% 0.67% 2.91% 273 71.72% $18,929 $13,961 23.80% 61.59% 0.00%
7 GREAT BASIN $179,748 3.54% 10.17% 83.50% 1.01% 0.25% 3.56% 363 74.88% $14,566 $8,208 19.45% 54.48% 14.03%
8 WESTSTAR $174,814 3.44% 12.74% 77.81% 0.93% 0.21% 5.21% 278 82.42% $7,131 $6,991 42.08% 82.77% 17.27%
9 ELKO $164,962 3.25% 11.40% 66.54% 1.32% 0.24% 3.24% 416 71.43% $21,357 $9,883 11.24% 55.09% 0.00%
10 SIERRA PACIFIC $124,992 2.46% 12.54% 66.20% 0.52% 0.67% 2.68% 430 77.61% $17,394 $11,709 27.42% 39.95% 10.52%
11 PLUS $89,716 1.76% 13.48% 54.19% 0.55% 0.62% 3.71% 397 85.36% $10,256 $7,951 10.08% 54.49% 16.27%
12 CHURCHILL COUNTY $49,788 0.98% 19.64% 64.83% 1.89% 0.07% 1.09% 576 37.58% $15,613 $15,436 43.36% 0.00% 0.00%
13 RENO CITY EMPLOYEES $31,998 0.63% 8.79% 44.99% 0.39% 0.23% 2.59% 505 83.78% $10,407 $12,797 44.37% 29.11% 0.00%
14 PAHRANAGAT VALLEY $22,696 0.45% 10.05% 70.13% 0.81% 0.21% 3.35% 413 77.96% $17,638 $9,870 16.72% 56.73% 0.00%
15 LAS VEGAS UP EMP. $4,397 0.09% 31.79% 46.57% 0.07% 3.03% 5.58% 238 101.15% $5,601 $3,591 8.99% 0.00% 0.00%

18 17 17 16 15 -6.25% -3.58%
 329,975  334,206  343,612  355,080  358,698 1.02% 1.68%

$3,876,071 $4,142,849 $4,488,149 $4,848,938 $5,083,138 4.83% 5.57%
$3,456,490 $3,683,763 $3,975,635 $4,243,734 $4,433,246 4.47% 5.10%
$2,062,557 $2,273,795 $2,534,296 $2,771,194 $3,130,882 12.98% 8.71%

$436,915 $457,709 $493,767 $547,083 $605,759 10.73% 6.75%
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Total 
Assets
($000)

2014 2015 2016 2017 2018
2018 

Growth
5-Year 
CAGR

N

N
EW

 H
AM

PS
H

IR
ENEW HAMPSHIRE CREDIT UNIONS | DATA AS OF 12.31.18

NEW  
HAMPSHIRE

19 18 16 15 15 0.00% -4.62%
 570,503  610,324  633,784  649,232  704,152 8.46% 4.30%

$6,379,821 $6,853,661 $7,338,567 $7,909,982 $8,412,331 6.35% 5.69%
$5,211,228 $5,605,609 $6,120,658 $6,584,546 $7,005,063 6.39% 6.09%
$4,813,914 $5,444,359 $5,848,151 $6,438,128 $6,900,415 7.18% 7.47%

$704,942 $728,748 $765,355 $825,845 $884,700 7.13% 4.65%

1 SERVICE $3,502,273 41.63% 12.28% 105.21% 1.04% 0.23% 3.41% 381 71.72% $17,140 $10,451 36.54% 66.19% 12.47%
2 NORTHEAST $1,458,550 17.34% 9.94% 104.26% 0.82% 0.30% 3.07% 430 73.15% $13,862 $9,161 32.70% 49.17% 21.28%
3 ST. MARY'S BANK $1,003,009 11.92% 8.48% 95.15% 0.80% 0.25% 3.24% 459 75.69% $19,168 $8,448 27.52% 46.82% 4.94%
4 TRIANGLE $682,426 8.11% 7.77% 104.46% 0.55% 0.19% 2.66% 364 81.43% $24,943 $9,864 23.05% 48.54% 0.51%
5 BELLWETHER COMMUNITY $511,897 6.09% 9.68% 95.80% 0.23% 0.57% 2.68% 450 82.19% $14,932 $10,343 40.15% 31.97% 15.25%
6 GRANITE STATE $414,148 4.92% 8.45% 90.97% 0.83% 0.49% 5.03% 283 84.00% $19,303 $9,651 25.87% 65.68% 0.00%
7 HOLY ROSARY $282,904 3.36% 9.18% 83.29% 0.60% 0.25% 3.72% 264 81.31% $16,597 $11,717 19.70% 65.73% 20.28%
8 NEW HAMPSHIRE $271,058 3.22% 13.36% 49.64% 0.49% 0.19% 2.44% 288 83.07% $21,356 $16,377 15.96% 37.02% 7.34%
9 MEMBERS FIRST CU OF NH $185,731 2.21% 8.57% 78.44% 0.25% 0.60% 3.91% 279 91.17% $26,022 $13,635 23.12% 70.90% 0.00%
10 NEW HAMPSHIRE POSTAL $45,924 0.55% 19.74% 36.04% 0.59% 0.08% 2.56% 386 79.04% $10,553 $10,017 14.24% 65.06% 0.00%
11 CHESHIRE COUNTY $19,329 0.23% 9.80% 51.67% 1.18% 0.51% 3.60% 946 74.28% $8,330 $5,250 11.99% 46.06% 7.28%
12 PRECISION $18,262 0.22% 13.02% 60.04% 0.74% 0.51% 3.26% 267 79.84% $14,952 $8,473 11.43% 55.24% 0.00%
13 NH COMMUNITY $9,233 0.11% 8.18% 75.85% 0.74% 3.75% 5.25% 373 87.27% $11,926 $4,544 10.99% 40.05% 0.00%
14 NGM EMPLOYEES $4,824 0.06% 13.46% 83.55% 0.21% 1.13% 3.25% 574 81.92% $8,146 $2,913 11.28% 0.00% 0.00%
15 FREUDENBERG-NOK EMPLOYEES $2,760 0.03% 23.81% 69.03% 0.00% 0.01% 2.24% 890 88.58% $7,141 $2,348 6.63% 0.00% 0.00%
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Total 
Assets
($000)

2014 2015 2016 2017 2018
2018 

Growth
5-Year 
CAGR

N
EW

 JE
RS

EY

N

NEW JERSEY CREDIT UNIONS | DATA AS OF 12.31.18

NEW JERSEY

189 182 172 164 158 -3.66% -3.52%
 1,046,279  1,035,913  1,021,877  1,032,529  1,037,496 0.48% -0.17%

$12,503,229 $12,798,314 $13,420,046 $13,521,345 $13,762,768 1.79% 1.94%
$11,030,728 $11,271,314 $11,573,776 $11,632,960 $11,694,475 0.53% 1.18%

$6,699,455 $6,998,227 $7,575,312 $7,914,079 $8,316,974 5.09% 4.42%
$1,357,771 $1,377,241 $1,404,917 $1,420,774 $1,449,923 2.05% 1.32%

1 AFFINITY $3,385,817 24.60% 7.90% 116.70% 0.66% 0.71% 2.96% 367 77.29% $32,949 $14,889 10.99% 60.71% 18.15%
2 MERCK EMPLOYEES $1,900,048 13.81% 12.18% 9.02% 0.43% 1.09% 0.27% 1,024 39.44% $13,858 $66,397 1.71% 60.42% 34.45%
3 FINANCIAL RESOURCES $473,942 3.44% 9.25% 104.87% 0.24% 2.06% 3.48% 273 77.90% $24,386 $16,302 20.66% 59.62% 15.77%
4 PROPONENT $470,864 3.42% 12.13% 91.33% 0.81% 2.88% 3.47% 318 74.56% $23,733 $16,462 10.65% 49.68% 28.07%
5 MCGRAW-HILL $425,772 3.09% 10.37% 97.28% 0.01% 1.03% 3.34% 385 90.77% $22,102 $14,919 32.70% 36.63% 17.54%
6 GARDEN SAVINGS $382,832 2.78% 8.40% 74.32% 0.25% 1.71% 3.43% 382 80.66% $11,730 $12,291 23.93% 32.99% 7.60%
7 SOUTH JERSEY $366,944 2.67% 9.31% 84.14% 0.27% 1.26% 5.28% 366 80.70% $14,070 $5,739 7.87% 40.24% 8.62%
8 CREDIT UNION OF NEW JERSEY $343,971 2.50% 6.74% 94.59% -0.09% 3.15% 5.38% 435 78.65% $14,081 $8,274 13.06% 67.55% 14.02%
9 PICATINNY $340,990 2.48% 8.55% 49.36% 0.34% 0.70% 2.74% 320 86.97% $17,997 $17,388 11.83% 63.47% 22.37%
10 UNITED TELETECH FINANCIAL $301,998 2.19% 7.54% 88.43% -0.11% 5.74% 3.98% 431 74.17% $21,980 $11,298 12.55% 47.26% 9.70%
11 FIRST ATLANTIC $269,143 1.96% 8.26% 80.10% 0.52% 0.71% 3.21% 340 84.18% $13,025 $10,972 28.08% 62.38% 9.32%
12 THE ATLANTIC $221,852 1.61% 15.03% 88.43% -0.35% 2.66% 4.25% 276 88.70% $8,934 $10,053 19.90% 52.36% 9.02%
13 NORTH JERSEY $217,233 1.58% 9.73% 60.40% 0.01% 2.74% 4.21% 396 90.65% $18,131 $8,154 3.07% 45.79% 4.31%
14 ABCO $191,313 1.39% 8.77% 65.07% 0.98% 2.37% 5.34% 512 79.55% $10,043 $5,112 7.24% 38.29% 12.05%
15 GREATER ALLIANCE $183,916 1.34% 9.84% 91.61% 0.50% 2.36% 4.97% 330 79.39% $12,711 $7,857 5.07% 32.71% 0.00%
16 FIRST FINANCIAL $175,324 1.27% 5.24% 76.58% -1.30% 3.40% 3.99% 397 73.18% $9,998 $8,334 13.02% 43.44% 15.52%
17 XCEL $170,149 1.24% 8.12% 78.79% -0.21% 2.52% 3.72% 491 70.94% $6,570 $9,719 10.05% 56.06% 17.54%
18 JERSEY SHORE $159,993 1.16% 7.76% 68.47% 0.54% 0.50% 3.88% 243 86.05% $20,125 $11,360 11.62% 66.63% 6.31%
19 ASPIRE $142,834 1.04% 5.60% 80.51% -2.32% 4.07% 5.51% 553 79.82% $4,789 $6,100 11.58% 38.52% 6.88%
20 CAMPBELL EMPLOYEES $138,254 1.00% 12.26% 46.39% 0.44% 0.96% 2.32% 490 76.34% $5,391 $10,720 12.38% 31.54% 30.66%
21 PRINCETON $135,616 0.99% 10.90% 52.29% 0.12% 0.30% 3.26% 325 88.28% $9,225 $15,299 8.97% 59.56% 9.35%
22 RIEGEL $126,967 0.92% 11.37% 31.05% 0.36% 0.43% 2.52% 234 86.84% $9,173 $13,939 9.11% 53.79% 16.46%
23 NOVA UA $123,875 0.90% 13.91% 59.85% 0.62% 0.25% 1.57% 313 71.64% $70,742 $28,437 0.59% 35.23% 12.28%
24 NOVARTIS $119,755 0.87% 11.53% 32.20% 0.59% 1.45% 2.18% 303 76.55% $19,806 $20,742 5.62% 45.14% 15.58%
25 HEALTHCARE EMPLOYEES $112,331 0.82% 9.00% 71.74% 0.80% 1.85% 3.21% 796 77.55% $9,137 $5,683 31.46% 21.49% 2.11%
26 PINNACLE $107,368 0.78% 7.44% 83.11% 0.19% 2.89% 4.06% 390 93.53% $16,320 $8,672 9.00% 44.03% 0.01%
27 COUNTY EDUCATORS $101,310 0.74% 9.47% 27.37% -0.07% 0.23% 3.27% 460 94.34% $8,769 $8,666 5.89% 36.49% 10.15%
28 B-M S $100,058 0.73% 15.97% 15.68% 0.43% 0.06% 1.69% 369 77.05% $21,835 $18,552 3.78% 59.27% 0.00%
29 ADVANCED FINANCIAL $93,926 0.68% 11.17% 56.62% 1.11% 5.25% 3.00% 341 73.91% $18,623 $9,940 2.34% 43.15% 9.21%
30 DEEPWATER INDUSTRIES $92,750 0.67% 7.32% 51.21% -0.24% 1.20% 3.85% 444 96.06% $8,610 $9,470 6.11% 51.70% 13.72%
31 LIBERTY SAVINGS $88,801 0.65% 12.99% 60.09% 1.13% 2.72% 7.33% 506 74.08% $3,498 $3,508 6.05% 43.24% 23.74%
32 RARITAN BAY $85,844 0.62% 7.59% 65.29% 0.42% 1.80% 4.31% 433 83.48% $8,612 $6,932 25.51% 39.05% 15.41%
33 RUTGERS $82,336 0.60% 7.63% 50.74% 0.00% 4.05% 2.68% 633 63.32% $11,008 $8,190 5.01% 49.95% 20.76%
34 UNION BUILDING TRADES $81,428 0.59% 12.92% 60.83% 0.46% 3.40% 3.79% 3,094 89.13% $12,143 $1,752 1.80% 3.41% 3.69%
35 IRCO COMMUNITY $75,960 0.55% 9.58% 56.52% 0.31% 0.98% 3.72% 369 85.28% $8,969 $8,076 8.15% 40.87% 11.73%
36 SEAPORT $74,418 0.54% 15.12% 56.25% 0.82% 0.85% 3.27% 266 74.52% $11,677 $12,464 12.81% 36.70% 13.44%
37 CENTRAL JERSEY $73,824 0.54% 7.12% 54.05% 0.51% 6.32% 3.76% 436 80.71% $7,720 $9,205 5.24% 53.45% 10.71%
38 MOTION $66,653 0.48% 6.41% 66.62% 0.18% 1.14% 4.51% 445 90.84% $15,402 $8,777 5.53% 68.29% 20.13%
39 FORT BILLINGS $59,551 0.43% 10.70% 41.69% 0.14% 0.13% 3.14% 227 91.30% $16,298 $14,300 6.80% 55.05% 17.73%
40 BAY ATLANTIC $59,102 0.43% 8.01% 54.30% 0.56% 1.02% 5.85% 362 82.10% $5,115 $6,336 8.04% 72.25% 14.06%
41 MEMBERS 1ST OF NJ $58,392 0.42% 7.64% 65.42% 0.17% 0.79% 4.99% 346 87.35% $5,855 $6,309 11.17% 44.48% 8.85%
42 ATLANTIC CITY ELECTRIC CO. EMP. $58,127 0.42% 12.74% 23.44% 0.28% 3.84% 2.53% 569 77.77% $8,100 $11,175 8.15% 56.05% 0.00%
43 HOBOKEN SCHOOL EMPLOYEES $54,600 0.40% 25.57% 58.78% 0.59% 1.80% 1.60% 557 71.48% $27,602 $20,696 2.87% 26.32% 18.37%
44 UNILEVER $47,590 0.35% 7.52% 104.19% 0.25% 0.00% 1.97% 269 81.91% $59,567 $27,968 7.83% 53.44% 15.92%
45 NEW JERSEY LAW & PUBLIC SAFETY $46,893 0.34% 15.81% 72.38% 0.96% 0.20% 3.55% 802 71.69% $8,334 $4,444 5.58% 31.30% 15.47%
46 H. E. TELEPHONE $43,769 0.32% 13.54% 63.98% 0.44% 0.87% 2.56% 413 76.80% $16,654 $11,402 6.68% 49.88% 0.00%
47 VAH LYONS EMPLOYEES $42,416 0.31% 11.57% 21.61% 0.40% 0.30% 1.41% 473 62.56% $7,790 $22,666 11.12% 0.00% 0.00%
48 UNITED POLES $40,828 0.30% 9.27% 77.32% 0.82% 3.56% 3.28% 349 78.77% $13,295 $19,054 15.92% 46.20% 27.42%
49 POSTAL EMPLOYEES $38,790 0.28% 15.05% 37.98% 0.01% 1.23% 1.88% 463 83.23% $8,409 $14,163 29.65% 38.20% 5.35%
50 COMMUNITY FINANCIAL SERVICES $35,808 0.26% 15.36% 57.16% -0.78% 1.56% 3.77% 407 88.82% $7,394 $8,775 8.33% 57.68% 17.93%
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2014 2015 2016 2017 2018
2018 

Growth
5-Year 
CAGR

N
EW

 M
EX

IC
O NEW MEXICO CREDIT UNIONS | DATA AS OF 12.31.18

NEW MEXICO

1 SANDIA LABORATORY $2,548,765 22.69% 11.76% 60.12% 0.89% 0.55% 1.79% 316 64.46% $21,006 $22,393 26.20% 64.64% 21.37%
2 NUSENDA $2,268,470 20.19% 10.96% 91.51% 1.27% 0.43% 3.35% 389 65.14% $14,923 $10,067 24.62% 71.22% 24.25%
3 U.S. EAGLE $1,036,504 9.23% 10.70% 82.24% 0.97% 0.83% 3.04% 323 67.74% $14,450 $11,860 28.87% 55.66% 26.35%
4 KIRTLAND $789,505 7.03% 14.04% 82.86% 0.70% 0.54% 2.57% 330 71.45% $14,716 $13,232 24.85% 43.32% 35.16%
5 SANDIA AREA $693,137 6.17% 11.84% 108.68% 1.06% 0.26% 2.16% 581 63.84% $17,364 $7,149 30.70% 34.55% 11.01%
6 DEL NORTE $636,497 5.67% 11.37% 89.13% 0.91% 0.32% 3.30% 342 72.07% $14,804 $10,796 26.63% 54.95% 20.43%
7 STATE EMPLOYEES $569,599 5.07% 12.05% 101.15% 1.23% 0.36% 3.39% 317 68.85% $18,930 $10,601 31.93% 69.99% 7.14%
8 FIRST FINANCIAL $543,612 4.84% 8.16% 89.60% 0.58% 1.21% 4.93% 322 78.11% $10,928 $6,353 19.18% 60.54% 7.34%
9 RIO GRANDE $326,745 2.91% 15.57% 92.76% 1.66% 0.92% 4.04% 270 61.64% $13,080 $8,505 28.07% 54.87% 11.02%
10 OTERO $324,349 2.89% 14.35% 61.68% 0.93% 0.22% 3.11% 336 74.58% $11,663 $8,303 20.95% 51.81% 6.40%
11 WHITE SANDS $307,924 2.74% 9.13% 72.32% 0.53% 0.68% 3.13% 325 78.30% $16,722 $8,255 21.97% 38.55% 0.00%
12 GUADALUPE $166,954 1.49% 13.12% 89.18% 1.41% 1.16% 5.66% 223 75.88% $8,215 $7,198 19.02% 62.93% 21.14%
13 ZIA $142,278 1.27% 8.48% 89.59% 0.65% 0.28% 4.68% 220 84.26% $15,192 $11,235 17.85% 60.66% 4.77%
14 ANIMAS $131,766 1.17% 9.56% 67.86% 0.42% 0.65% 3.50% 339 76.55% $11,295 $8,661 17.19% 62.27% 21.04%
15 ARTESIA $105,236 0.94% 14.41% 87.49% 1.26% 1.18% 2.43% 456 64.48% $21,874 $11,763 28.30% 31.80% 1.85%
16 CANNON $66,504 0.59% 8.34% 55.72% 1.05% 0.97% 3.99% 354 77.11% $8,474 $8,178 23.04% 55.92% 16.72%
17 ESTACADO $65,201 0.58% 11.33% 67.41% 1.16% 1.02% 4.89% 362 74.82% $10,537 $7,730 22.09% 47.63% 9.10%
18 SOUTHWEST $62,026 0.55% 8.13% 62.86% 0.19% 0.30% 4.61% 209 94.57% $10,957 $11,395 16.76% 55.28% 19.96%
19 EDDY $49,104 0.44% 15.26% 70.33% 1.18% 0.09% 3.97% 289 80.21% $12,539 $8,199 21.00% 61.23% 4.97%
20 LOCO $48,050 0.43% 15.89% 56.39% 1.44% 3.10% 4.38% 334 62.38% $6,723 $7,705 36.90% 29.59% 8.14%
21 FINANCIAL SECURITY $46,606 0.41% 12.57% 72.00% 0.79% 1.06% 4.42% 233 81.52% $13,751 $8,912 20.34% 42.46% 6.85%
22 BELEN RAILWAY EMPLOYEES $33,178 0.30% 14.06% 78.07% 1.52% 1.09% 3.25% 301 69.86% $15,121 $12,526 25.90% 31.87% 0.00%
23 EVERYONE'S $30,032 0.27% 15.38% 57.21% 0.45% 0.14% 4.53% 292 89.10% $9,369 $5,274 12.56% 59.29% 5.97%
24 CHAVES COUNTY SCHOOL EMP. $27,482 0.24% 16.84% 39.41% 0.82% 0.00% 2.22% 452 72.36% $10,165 $9,112 21.53% 37.95% 0.00%
25 ROSWELL COMMUNITY $26,380 0.23% 14.25% 74.63% 1.38% 0.08% 3.43% 328 69.63% $12,868 $10,554 19.32% 40.71% 21.15%
26 JEMEZ VALLEY $24,050 0.21% 13.93% 63.42% 0.62% 5.57% 3.92% 163 82.13% $14,109 $12,086 15.03% 78.54% 0.00%
27 NORTHERN NM SCHOOL EMP. $22,863 0.20% 8.33% 44.83% 0.53% 0.75% 4.06% 276 90.49% $11,111 $11,700 24.75% 53.29% 0.00%
28 FOUR CORNERS $20,199 0.18% 16.56% 44.46% -1.06% 0.12% 7.44% 315 101.10% $3,072 $3,059 6.77% 0.00% 0.00%
29 LOS ALAMOS SCHOOLS $19,645 0.17% 12.56% 75.85% 0.78% 0.09% 2.73% 401 73.07% $14,894 $9,492 18.49% 33.33% 12.85%
30 CUBA $15,839 0.14% 14.92% 53.57% 1.10% 2.87% 2.84% 412 68.80% $12,487 $7,255 8.68% 40.72% 0.00%
31 HIGH DESERT COMMUNITY $15,158 0.13% 10.40% 83.84% 1.11% 1.13% 2.67% 371 64.58% $12,741 $6,501 20.85% 0.00% 0.00%
32 INTERNATIONALITES $11,447 0.10% 15.50% 54.95% 0.63% 1.06% 3.22% 309 78.53% $10,940 $8,905 25.60% 31.61% 0.00%
33 THE FLORIST $10,545 0.09% 9.73% 76.57% -1.88% 0.48% 6.71% 239 124.10% $17,409 $11,368 18.90% 34.33% 14.00%
34 QUESTA $9,857 0.09% 25.06% 87.32% 2.84% 0.33% 3.53% 385 54.42% $13,242 $5,453 15.57% 35.51% 0.00%
35 U-1ST COMMUNITY $7,974 0.07% 13.77% 60.81% 0.84% 0.43% 4.38% 284 84.98% $9,795 $6,910 12.69% 16.31% 8.06%
36 TELCO ROSWELL NM $7,256 0.06% 24.38% 89.02% 0.61% 1.59% 3.37% 319 80.86% $8,554 $4,890 22.54% 0.00% 0.00%
37 QUAY SCHOOLS $6,449 0.06% 19.24% 81.66% 1.67% 1.17% 4.21% 237 64.96% $7,072 $4,838 21.93% 0.00% 0.00%
38 DEMING SCHOOLS EMPLOYEES $5,252 0.05% 19.16% 59.66% 1.28% 1.61% 2.80% 309 66.53% $3,661 $5,445 16.06% 0.00% 0.00%
39 FORT BAYARD $4,511 0.04% 18.94% 70.75% 0.14% 1.51% 5.37% 351 96.16% $8,838 $2,963 13.77% 7.74% 0.00%
40 RINCONES PRESBYTERIAN $4,134 0.04% 11.12% 90.54% 0.60% 2.78% 4.20% 257 87.08% $8,232 $4,617 31.69% 0.00% 0.00%
41 MT. TAYLOR $2,104 0.02% 17.36% 37.94% 0.16% 1.82% 2.06% 369 92.59% $6,272 $4,704 10.30% 0.00% 0.00%

46 44 42 41 41 0.00% -2.28%
 777,402  804,535  826,519  865,997  905,068 4.51% 3.09%

$8,876,388 $9,490,085 $10,076,035 $10,628,832 $11,233,187 5.69% 4.82%
$7,801,794 $8,320,622 $8,838,940 $9,307,477 $9,806,953 5.37% 4.68%
$5,772,608 $6,269,986 $6,833,102 $7,341,336 $7,924,926 7.95% 6.54%
$1,006,025 $1,061,462 $1,118,359 $1,198,348 $1,296,535 8.19% 5.20%
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232     ANNUAL CREDIT UNION DIRECTORY — VOLUME 34 | CALLAHAN.COM

2014 2015 2016 2017 2018
2018 

Growth
5-Year 
CAGR

N
EW

 Y
OR

K NEW YORK CREDIT UNIONS | DATA AS OF 12.31.18

NEW YORK

1 BETHPAGE $8,400,747 10.01% 8.44% 82.57% 0.77% 1.10% 2.08% 581 65.60% $51,379 $19,209 6.61% 69.47% 8.66%
2 TEACHERS $7,247,532 8.64% 9.03% 67.51% 0.68% 0.30% 1.85% 449 72.38% $29,341 $20,022 12.22% 57.05% 8.81%
3 ESL $6,204,536 7.39% 17.77% 84.21% 1.26% 0.70% 2.28% 480 61.12% $11,693 $9,755 14.38% 69.51% 19.06%
4 UNITED NATIONS $5,446,485 6.49% 10.36% 64.67% 0.97% 0.40% 2.43% 229 68.55% $29,443 $36,686 3.84% 79.35% 33.08%
5 HUDSON VALLEY $4,935,678 5.88% 11.19% 68.44% 0.87% 1.08% 2.41% 373 58.99% $18,220 $15,040 22.09% 59.84% 13.63%
6 VISIONS $4,187,734 4.99% 12.51% 86.06% 0.52% 0.68% 2.13% 346 68.09% $19,015 $16,398 16.92% 58.47% 20.81%
7 STATE EMPLOYEES $3,755,479 4.48% 7.89% 69.10% 0.72% 0.75% 3.64% 396 75.88% $13,900 $9,326 12.87% 57.64% 12.89%
8 NASSAU EDUCATORS $3,153,658 3.76% 9.93% 91.27% 0.99% 0.75% 2.18% 504 63.78% $21,374 $14,692 11.97% 63.30% 22.26%
9 MUNICIPAL $2,863,183 3.41% 7.95% 73.01% 0.41% 0.83% 6.21% 845 89.89% $10,009 $4,626 4.49% 59.38% 10.35%
10 POLISH & SLAVIC $1,956,241 2.33% 10.01% 63.03% 0.81% 0.51% 2.58% 299 76.13% $36,495 $18,159 3.51% 68.56% 17.83%
11 EMPOWER $1,802,931 2.15% 10.53% 101.97% 1.18% 0.90% 4.87% 373 73.10% $10,182 $7,735 16.64% 74.66% 25.04%
12 CAP COM $1,751,980 2.09% 10.22% 106.65% 1.02% 1.41% 3.93% 360 71.93% $18,565 $11,496 14.83% 67.32% 26.72%
13 USALLIANCE FINANCIAL $1,701,300 2.03% 8.24% 120.31% 0.86% 0.61% 2.74% 420 68.11% $32,891 $10,535 7.46% 52.86% 15.35%
14 AMERICU $1,578,708 1.88% 9.49% 89.48% 0.40% 1.16% 3.17% 417 73.95% $15,501 $10,218 16.46% 54.73% 15.82%
15 ISLAND $1,562,048 1.86% 8.44% 69.34% 0.46% 0.69% 1.48% 382 69.74% $26,698 $22,073 15.95% 34.88% 8.90%
16 CORNING $1,408,923 1.68% 10.13% 91.36% 1.10% 0.37% 3.18% 332 72.18% $14,231 $11,312 19.57% 62.89% 21.26%
17 SELF RELIANCE NEW YORK $1,329,990 1.58% 16.98% 63.27% 0.80% 0.77% 0.71% 364 46.86% $141,119 $72,624 0.07% 21.20% 19.02%
18 SUFFOLK $1,126,493 1.34% 9.78% 72.60% 0.64% 0.38% 2.77% 369 76.72% $30,928 $16,358 12.38% 74.69% 6.88%
19 CFCU COMMUNITY $1,061,548 1.26% 14.28% 87.54% 1.08% 1.31% 3.03% 400 67.22% $23,360 $11,733 17.07% 55.78% 7.13%
20 MID-HUDSON VALLEY $1,036,612 1.24% 8.87% 79.63% 0.64% 0.66% 3.73% 316 78.10% $16,714 $12,061 21.25% 60.19% 13.78%
21 THE SUMMIT $901,881 1.07% 9.88% 107.08% 0.59% 0.39% 3.47% 399 80.50% $11,092 $9,225 31.63% 55.59% 27.45%
22 QUORUM $817,533 0.97% 7.22% 94.02% -0.98% 5.50% 4.07% 587 72.65% $11,093 $9,725 0.01% 20.19% 35.99%
23 NCPD $736,690 0.88% 15.35% 30.69% 0.73% 1.11% 0.84% 707 51.56% $23,674 $40,495 4.05% 48.81% 27.22%
24 SUNMARK $661,642 0.79% 9.00% 108.10% 0.97% 0.71% 4.83% 293 78.81% $17,524 $9,528 16.39% 64.12% 15.49%
25 FIRST SOURCE $587,964 0.70% 10.01% 108.02% 1.33% 0.77% 3.76% 316 63.73% $12,803 $10,481 26.71% 66.80% 26.06%
26 SEACOMM $546,022 0.65% 14.92% 72.95% 1.03% 1.11% 3.08% 383 67.92% $11,305 $9,755 12.01% 62.87% 19.21%
27 SIDNEY $500,460 0.60% 13.28% 83.18% 0.90% 0.89% 4.05% 310 71.94% $10,324 $8,026 23.55% 70.53% 14.24%
28 FIRST HERITAGE $468,661 0.56% 11.60% 75.65% 0.55% 0.22% 3.24% 349 82.72% $13,911 $10,447 24.85% 55.28% 13.73%
29 RELIANT COMMUNITY $443,001 0.53% 10.13% 89.28% 0.84% 0.38% 4.38% 295 82.54% $11,572 $9,146 13.41% 57.45% 25.14%
30 CORNERSTONE COMMUNITY $429,030 0.51% 7.28% 72.23% 0.44% 0.49% 3.64% 432 80.07% $11,078 $8,349 19.88% 50.05% 15.43%
31 HUDSON HERITAGE $402,688 0.48% 9.56% 100.95% 0.43% 0.95% 4.62% 274 81.38% $14,115 $8,703 26.37% 44.82% 14.77%
32 NASSAU FINANCIAL $397,975 0.47% 7.61% 73.65% 0.21% 2.78% 2.66% 351 79.87% $23,397 $15,831 7.29% 47.33% 13.70%
33 PITTSFORD $396,135 0.47% 11.50% 83.43% 0.57% 0.19% 2.08% 449 77.78% $29,509 $16,881 10.74% 57.13% 15.32%
34 ADVANTAGE $338,145 0.40% 9.33% 98.58% 0.62% 0.36% 3.95% 380 76.61% $8,827 $7,170 28.79% 54.30% 30.92%
35 SUMA YONKERS $332,830 0.40% 14.48% 73.85% 0.04% 1.91% 1.42% 215 62.45% $88,508 $40,055 1.94% 40.32% 17.53%
36 FIRST NEW YORK $326,321 0.39% 9.97% 76.18% 0.73% 0.39% 4.01% 292 78.00% $13,833 $8,963 12.30% 51.23% 16.03%
37 PROGRESSIVE $325,562 0.39% -1.59% 155.58% -25.38% 26.70% 8.61% 75 342.67% $198,099 $85,804 2.48% 16.06% 0.00%
38 OCEAN FINANCIAL $309,508 0.37% 8.33% 68.50% 0.41% 2.55% 2.25% 381 80.59% $28,676 $19,643 14.80% 50.03% 20.16%
39 SERVU $308,228 0.37% 13.22% 84.94% 1.03% 0.42% 3.06% 318 71.67% $11,669 $7,373 19.52% 67.69% 10.54%
40 OLEAN AREA $292,524 0.35% 14.98% 70.46% 1.49% 0.41% 2.78% 313 68.18% $15,578 $13,100 19.08% 54.52% 11.21%
41 TEG $290,664 0.35% 8.33% 81.42% 0.49% 1.34% 5.17% 301 83.29% $14,959 $7,908 20.03% 41.75% 12.88%
42 GPO $274,959 0.33% 9.53% 70.69% 1.01% 1.18% 3.58% 412 60.94% $9,236 $7,804 10.70% 68.44% 25.67%
43 HUDSON RIVER COMMUNITY $265,210 0.32% 12.27% 102.25% 1.05% 1.05% 4.45% 323 76.56% $13,656 $9,193 20.08% 53.79% 17.27%
44 PEOPLE'S ALLIANCE $263,389 0.31% 9.37% 73.95% 0.27% 1.03% 4.78% 425 81.63% $10,155 $6,286 10.11% 49.85% 16.55%
45 NORTHERN $253,055 0.30% 7.79% 103.30% 0.67% 0.40% 6.51% 284 86.47% $21,281 $7,438 9.91% 80.90% 0.00%
46 SPERRY ASSOCIATES $248,772 0.30% 8.48% 76.96% 0.37% 2.00% 2.66% 408 87.44% $20,538 $14,191 21.52% 39.79% 12.40%
47 UKRAINIAN $247,491 0.29% 9.26% 102.79% 0.74% 0.55% 3.30% 290 79.50% $19,335 $10,249 3.11% 43.95% 27.74%
48 FAMILY FIRST $217,997 0.26% 10.08% 100.67% 0.68% 0.39% 3.90% 273 80.66% $9,000 $11,208 16.66% 55.88% 18.11%
49 ACTORS $217,864 0.26% 7.34% 46.85% 0.43% 1.04% 4.01% 446 67.36% $12,561 $8,593 1.98% 51.24% 22.90%
50 TCT $212,758 0.25% 8.25% 91.53% 0.72% 0.33% 3.01% 239 77.79% $12,780 $13,877 22.22% 72.53% 32.28%

382 375 361 354 339 -4.24% -2.36%
 5,118,979  5,238,701  5,409,604  5,585,652  5,893,856 5.52% 2.86%

$68,596,028 $72,436,360 $76,871,952 $80,899,443 $83,921,153 3.74% 4.12%
$58,528,048 $61,671,383 $65,392,669 $68,333,068 $71,266,393 4.29% 4.02%
$40,784,899 $44,660,640 $48,412,656 $52,262,311 $55,376,858 5.96% 6.31%

$7,790,487 $8,200,090 $8,419,777 $8,710,531 $9,087,270 4.33% 3.13%
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2014 2015 2016 2017 2018
2018 

Growth
5-Year 
CAGR

N
OR

TH
 C

AR
OL

IN
A NORTH CAROLINA CREDIT UNIONS | DATA AS OF 12.31.18

NORTH  
CAROLINA

1 STATE EMPLOYEES' $38,812,319 68.76% 8.44% 65.22% 0.75% 1.94% 2.09% 350 65.90% $22,261 $14,857 10.44% 61.24% 12.01%
2 COASTAL $3,161,502 5.60% 11.02% 101.90% 1.05% 0.49% 3.41% 483 71.61% $21,207 $10,471 26.43% 57.21% 11.30%
3 TRULIANT $2,470,165 4.38% 8.84% 93.46% 0.81% 0.56% 3.61% 365 72.41% $13,505 $9,026 25.77% 70.44% 12.54%
4 SELF-HELP $2,133,550 3.78% 30.60% 194.28% 2.93% 2.36% 6.16% 587 131.38% $63,543 $22,235 14.93% 75.89% 8.97%
5 LOCAL GOVERNMENT $2,073,778 3.67% 9.81% 95.34% 1.13% 1.68% 4.24% 1,813 68.65% $11,988 $5,381 12.78% 56.71% 11.14%
6 ALLEGACY $1,470,433 2.60% 10.63% 90.79% 1.15% 0.66% 4.39% 389 75.47% $15,163 $8,414 12.95% 50.82% 9.84%
7 MARINE $733,529 1.30% 7.71% 71.63% -0.57% 0.79% 4.13% 349 76.20% $12,892 $7,705 16.05% 43.24% 17.71%
8 CHARLOTTE METRO $516,272 0.91% 10.69% 94.94% 1.47% 0.70% 4.56% 402 69.84% $11,760 $7,058 12.99% 78.04% 18.31%
9 CAROLINAS TELCO $437,785 0.78% 15.31% 67.48% 0.45% 0.79% 3.01% 385 84.40% $10,745 $10,822 24.54% 64.67% 17.49%
10 FORT BRAGG $398,635 0.71% 11.86% 64.33% 0.65% 1.02% 3.36% 416 75.90% $10,868 $9,008 15.73% 38.54% 8.61%
11 PIEDMONT ADVANTAGE $355,261 0.63% 10.14% 94.16% 0.27% 1.91% 4.39% 404 78.91% $10,769 $7,343 26.36% 46.63% 19.56%
12 LATINO COMMUNITY $339,723 0.60% 12.25% 112.05% 2.23% 0.95% 4.17% 702 63.81% $17,036 $3,299 9.65% 37.61% 3.97%
13 CHAMPION $293,261 0.52% 11.24% 113.65% 0.97% 0.64% 3.83% 289 80.03% $16,630 $8,414 18.83% 62.84% 16.77%
14 MEMBERS $278,158 0.49% 12.07% 53.95% 0.97% 0.45% 4.09% 477 75.15% $5,509 $5,104 17.99% 69.94% 0.00%
15 SUMMIT $260,469 0.46% 13.63% 78.97% 0.79% 0.44% 4.84% 350 75.11% $7,727 $6,010 15.86% 59.05% 14.04%
16 MOUNTAIN $211,181 0.37% 10.32% 75.15% 0.57% 0.52% 4.38% 358 84.37% $10,885 $7,659 22.35% 63.01% 7.71%
17 FIRST FLIGHT $193,593 0.34% 13.21% 84.13% 0.51% 0.80% 4.76% 315 83.63% $16,077 $7,556 22.69% 47.43% 0.00%
18 TELCO COMMUNITY $188,719 0.33% 10.80% 79.78% 1.64% 0.61% 4.22% 426 68.83% $10,902 $5,996 18.97% 67.61% 13.54%
19 PREMIER $185,176 0.33% 15.44% 79.66% 1.50% 1.02% 5.07% 378 71.56% $6,875 $5,516 21.39% 56.11% 14.26%
20 DUKE UNIVERSITY $143,653 0.25% 8.28% 62.68% 0.83% 0.95% 3.93% 474 76.25% $7,777 $8,029 20.33% 54.23% 11.81%
21 RTP $111,710 0.20% 9.20% 77.96% 0.23% 0.36% 3.88% 304 88.57% $8,963 $9,884 35.03% 61.05% 24.76%
22 NOVA $107,845 0.19% 17.19% 70.88% 0.34% 2.03% 5.89% 266 84.48% $11,184 $6,654 13.86% 49.44% 16.04%
23 RIEGELWOOD $101,427 0.18% 13.09% 70.92% 0.74% 2.04% 4.32% 389 78.73% $8,715 $6,803 17.89% 47.97% 15.38%
24 WELCOME $81,996 0.15% 13.80% 82.33% 0.13% 1.27% 4.16% 281 82.41% $14,867 $9,078 27.39% 38.46% 4.35%
25 WNC COMMUNITY $81,796 0.14% 15.47% 62.51% 0.20% 0.81% 2.20% 342 84.73% $29,080 $16,062 7.44% 36.40% 0.00%
26 WEYCO $74,884 0.13% 12.93% 38.44% 0.36% 1.74% 2.76% 302 88.82% $12,941 $12,373 7.52% 70.81% 11.48%
27 NORTH CAROLINA COMM. $72,999 0.13% 9.68% 40.65% 0.30% 0.72% 3.83% 277 86.82% $16,793 $9,810 5.11% 57.07% 6.67%
28 BRAGG MUTUAL $66,104 0.12% 12.08% 63.78% 0.96% 0.53% 4.06% 352 69.57% $10,726 $5,965 7.72% 65.13% 2.39%
29 ECUSTA $62,208 0.11% 10.75% 44.17% 0.35% 0.52% 3.32% 499 83.54% $8,195 $8,207 8.01% 59.31% 14.93%
30 TELCO $58,885 0.10% 14.87% 97.59% -1.38% 2.88% 4.18% 382 95.19% $12,702 $6,092 23.85% 28.72% 7.19%
31 WINSTON-SALEM $58,622 0.10% 12.20% 91.83% -2.44% 2.26% 6.79% 566 89.05% $9,421 $3,647 9.80% 64.83% 0.00%
32 GREENSBORO MUNICIPAL $53,951 0.10% 12.02% 89.55% 0.71% 1.95% 5.00% 368 76.33% $6,630 $7,693 27.64% 62.45% 16.98%
33 AMERICAN PARTNERS $51,949 0.09% 11.45% 87.17% 0.13% 0.97% 6.48% 310 83.70% $3,502 $5,922 53.29% 64.42% 17.96%
34 ELECTEL COOPERATIVE $51,588 0.09% 12.11% 74.13% 1.10% 0.43% 3.70% 772 71.39% $8,793 $6,156 19.75% 49.47% 12.87%
35 CAROLINA $51,203 0.09% 9.88% 81.90% 0.66% 1.99% 4.31% 402 72.65% $8,572 $7,354 35.68% 28.90% 11.11%
36 VISION FINANCIAL $49,439 0.09% 9.65% 56.06% 0.87% 1.50% 4.11% 466 66.54% $4,903 $4,551 15.23% 36.43% 12.90%
37 CHARLOTTE FIRE DEPT. $47,822 0.08% 13.62% 59.36% 1.60% 0.06% 3.86% 275 97.00% $13,844 $14,339 23.47% 43.44% 11.49%
38 LION'S SHARE $47,031 0.08% 9.47% 91.11% 0.49% 1.28% 6.48% 565 81.49% $6,120 $3,628 15.92% 39.32% 13.25%
39 ACCLAIM $44,151 0.08% 9.86% 90.55% 0.35% 2.87% 5.72% 348 73.11% $8,725 $5,551 22.87% 46.80% 14.65%
40 HANESBRANDS $42,329 0.07% 13.73% 41.73% 0.36% 1.82% 3.01% 464 88.75% $5,740 $7,172 33.24% 41.90% 0.00%
41 CAROLINA COOPERATIVE $39,457 0.07% 11.87% 82.97% 1.08% 1.29% 5.45% 533 75.77% $4,124 $3,900 13.48% 42.89% 7.20%
42 HEALTHSHARE $35,850 0.06% 12.36% 65.44% 0.57% 0.40% 3.99% 499 85.80% $7,092 $5,372 14.95% 46.90% 6.69%
43 FIRST LEGACY COMMUNITY $33,506 0.06% 9.77% 51.52% -3.45% 3.13% 7.01% 669 158.64% $13,466 $3,594 2.97% 28.90% 2.37%
44 BLUE FLAME $31,610 0.06% 18.71% 74.31% 0.04% 0.41% 3.98% 454 92.69% $8,679 $7,503 20.49% 38.58% 23.11%
45 CS $31,088 0.06% 14.44% 45.89% 0.75% 3.68% 3.25% 300 81.32% $6,094 $9,349 11.97% 53.35% 5.97%
46 FIRST CAROLINA PEOPLE'S $29,088 0.05% 9.33% 89.83% 0.30% 3.26% 4.19% 201 85.65% $19,838 $11,266 7.90% 37.16% 9.02%
47 MCDOWELL CORNERSTONE $26,216 0.05% 19.62% 53.74% 0.84% 1.96% 2.52% 397 72.42% $15,390 $7,030 6.48% 46.88% 0.00%
48 OTEEN VA $24,875 0.04% 8.07% 20.17% 0.29% 0.28% 3.26% 461 90.94% $7,590 $9,031 6.44% 47.22% 5.65%
49 SHUFORD $22,973 0.04% 12.54% 85.22% 0.32% 5.44% 5.80% 545 91.91% $8,248 $4,589 19.46% 57.64% 7.63%
50 GREENSBORO POSTAL $21,810 0.04% 23.40% 35.29% 0.22% 0.91% 2.36% 393 94.41% $16,576 $7,719 7.08% 24.77% 0.00%

82 79 74 72 71 -1.39% -2.84%
 3,621,061  3,780,802  3,997,235  4,140,998  4,318,145 4.28% 3.58%

$42,986,521 $46,213,726 $50,309,350 $53,898,440 $56,447,368 4.73% 5.60%
$38,500,281 $41,429,687 $45,209,184 $48,268,849 $50,292,279 4.19% 5.49%
$26,039,637 $28,377,880 $31,107,401 $34,091,987 $36,434,998 6.87% 6.95%

$4,057,865 $4,319,584 $4,657,242 $5,052,095 $5,526,577 9.39% 6.37%
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Total 
Assets
($000)

2014 2015 2016 2017 2018
2018 

Growth
5-Year 
CAGR

N

N
OR

TH
 D

AK
OT

ANORTH DAKOTA CREDIT UNIONS | DATA AS OF 12.31.18

NORTH
DAKOTA

1 FIRST COMMUNITY $825,691 21.70% 12.99% 96.48% 1.03% 1.22% 4.41% 178 78.26% $27,403 $16,035 22.08% 65.67% 10.85%
2 CAPITAL $486,635 12.79% 12.19% 90.96% 0.93% 1.10% 3.72% 233 72.95% $20,916 $14,100 21.41% 61.66% 12.18%
3 TOWN & COUNTRY $439,329 11.55% 14.28% 101.10% 0.78% 0.46% 4.85% 137 86.16% $26,441 $18,498 14.94% 63.46% 31.20%
4 WESTERN COOPERATIVE $341,884 8.99% 11.97% 62.41% 0.65% 0.48% 3.50% 209 80.85% $27,621 $16,152 18.21% 65.73% 0.00%
5 NORTH STAR COMMUNITY $299,350 7.87% 13.48% 94.59% 1.12% 2.15% 3.25% 235 68.72% $20,975 $13,068 26.15% 46.00% 11.21%
6 DAKOTA WEST $268,303 7.05% 11.93% 50.82% 0.97% 1.96% 2.91% 132 81.91% $49,256 $31,559 9.51% 69.03% 6.24%
7 COMMUNITY $164,718 4.33% 15.35% 24.90% 0.82% 0.87% 0.70% 406 45.91% $36,460 $27,209 1.02% 47.25% 9.57%
8 HOMETOWN $128,792 3.39% 14.19% 104.28% 1.61% 3.28% 2.12% 114 52.64% $62,107 $33,933 13.05% 53.29% 0.00%
9 PRAIRIE $121,960 3.21% 12.64% 95.19% 0.88% 1.39% 2.31% 308 63.75% $23,968 $15,648 21.10% 55.28% 22.02%
10 RAILWAY $110,997 2.92% 14.17% 87.65% 1.02% 0.17% 2.79% 377 70.86% $24,906 $12,695 22.26% 36.59% 3.15%
11 DAKOTA PLAINS $77,751 2.04% 8.74% 93.14% 0.54% 2.18% 3.71% 184 84.57% $21,037 $16,349 22.81% 54.98% 20.46%
12 UNITED SAVINGS $69,497 1.83% 14.80% 90.47% 0.86% 0.74% 4.08% 235 79.36% $12,494 $11,034 28.79% 50.79% 25.92%
13 VUE COMMUNITY $57,695 1.52% 11.92% 68.56% 0.93% 0.31% 3.14% 247 76.34% $26,937 $15,143 8.55% 57.17% 13.20%
14 AFFINITY FIRST $48,356 1.27% 15.06% 64.94% 0.87% 0.00% 3.22% 241 82.18% $16,875 $13,595 12.01% 54.61% 16.82%
15 FARGO PUBLIC SCHOOLS $38,438 1.01% 13.71% 53.25% 0.88% 0.15% 2.74% 300 74.65% $14,476 $12,868 16.43% 55.80% 14.20%
16 UNIVERSITY $34,456 0.91% 10.84% 59.45% 1.35% 1.69% 2.70% 486 63.25% $8,519 $8,391 14.06% 54.55% 27.33%
17 FREEDOM COMMUNITY $27,043 0.71% 8.28% 56.83% 0.35% 1.55% 3.46% 380 84.43% $10,060 $9,300 18.28% 40.69% 15.91%
18 GEM $26,676 0.70% 8.89% 44.71% 0.72% 2.11% 2.70% 279 76.38% $11,024 $13,354 21.65% 60.99% 16.20%
19 ELM RIVER $26,013 0.68% 15.28% 85.66% 0.92% 0.00% 2.92% 219 76.06% $29,414 $15,372 12.72% 62.75% 6.54%
20 LAMOURE $25,142 0.66% 13.92% 74.34% 1.17% 0.00% 2.34% 278 63.71% $22,434 $17,259 23.88% 66.21% 6.95%
21 AREA COMMUNITY $23,626 0.62% 17.01% 84.00% 1.37% 0.86% 3.38% 313 69.50% $12,269 $8,275 29.56% 45.26% 0.00%
22 POSTAL FAMILY $23,594 0.62% 11.58% 49.99% 0.38% 4.98% 3.64% 318 83.38% $8,142 $8,731 20.12% 49.33% 19.49%
23 RIVERFORK $23,229 0.61% 12.26% 68.97% 0.79% 0.77% 2.50% 481 75.97% $10,786 $9,349 31.35% 72.72% 15.77%
24 DAKOTA TELCO $20,614 0.54% 12.22% 5.26% 0.12% 0.00% 0.64% 557 83.61% $12,455 $21,824 4.78% 0.00% 0.00%
25 MED PARK $17,805 0.47% 12.35% 70.45% 0.54% 0.07% 2.88% 447 83.34% $12,319 $7,695 13.38% 38.44% 19.99%
26 NORTHERN VALLEY $15,034 0.40% 10.69% 70.11% 0.68% 0.15% 3.31% 415 82.92% $11,670 $9,176 23.68% 56.30% 4.54%
27 CITY AND COUNTY EMPLOYEES $13,513 0.36% 10.12% 53.76% 0.47% 2.13% 2.79% 439 82.22% $5,237 $7,869 32.44% 41.30% 24.10%
28 FARGO VA $11,129 0.29% 11.93% 67.11% 0.68% 0.74% 3.76% 427 82.47% $8,440 $6,532 20.59% 42.45% 14.37%
29 MINOT AREA SCHOOLS $10,537 0.28% 8.08% 45.44% 0.39% 0.00% 2.34% 466 85.60% $11,728 $8,263 17.00% 35.28% 0.00%
30 FLASHER COMMUNITY $10,364 0.27% 9.90% 81.73% 0.57% 0.17% 3.41% 326 85.66% $26,868 $11,441 8.09% 51.96% 0.00%
31 TEL-U-WATT $5,118 0.13% 8.91% 68.11% 0.03% 0.00% 0.88% 416 91.44% $12,955 $11,202 32.69% 0.00% 0.00%
32 LISBON FARMERS UNION $4,422 0.12% 66.47% 169.35% -0.54% 0.00% 3.34% 169 119.65% $14,663 $5,829 19.69% 0.00% 0.00%
33 FFE $4,419 0.12% 11.42% 38.45% 0.06% 0.00% 1.61% 536 90.82% $9,175 $7,302 17.35% 0.00% 0.00%
34 NORTHERN STS PWR CO. EMP. $1,431 0.04% 9.00% 63.45% 0.16% 0.00% 0.85% 88 84.09% $16,509 $9,856 21.97% 0.00% 0.00%
35 TOLNA $1,199 0.03% 10.89% 52.02% -6.45% 2.11% 2.05% 388 -45.79% $8,171 $5,506 13.92% 0.00% 0.00%

38 38 37 36 35 -2.78% -1.63%
 215,582  216,417  212,599  212,065  209,291 -1.31% -0.59%

$3,337,241 $3,454,246 $3,565,573 $3,675,958 $3,804,758 3.50% 2.66%
$2,913,737 $3,006,339 $3,081,166 $3,134,475 $3,277,551 4.56% 2.38%
$2,336,109 $2,473,916 $2,517,345 $2,572,720 $2,692,155 4.64% 2.88%

$391,897 $430,796 $463,178 $493,343 $516,804 4.76% 5.69%
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Total 
Assets
($000)

2014 2015 2016 2017 2018
2018 

Growth
5-Year 
CAGR

O

OH
IO

OH
IO OHIO CREDIT UNIONS | DATA AS OF 12.31.18

OHIO

1 WRIGHT-PATT $4,429,115 14.29% 11.40% 88.09% 1.33% 0.95% 3.24% 459 63.52% $13,536 $10,044 28.72% 60.11% 19.45%
2 GENERAL ELECTRIC $3,042,617 9.81% 9.21% 96.34% 0.49% 0.56% 1.45% 541 60.44% $16,837 $14,606 50.70% 15.94% 14.27%
3 KEMBA FINANCIAL $1,349,022 4.35% 11.87% 92.22% 1.03% 0.38% 3.24% 394 70.99% $13,298 $10,526 28.27% 62.66% 30.30%
4 SEVEN SEVENTEEN $1,007,384 3.25% 15.13% 105.70% 1.15% 0.66% 4.13% 294 71.12% $15,285 $9,899 27.65% 55.05% 17.60%
5 KEMBA $954,579 3.08% 12.24% 103.59% 1.01% 0.46% 2.66% 510 65.19% $11,812 $7,958 36.78% 36.96% 13.41%
6 SUPERIOR $917,552 2.96% 14.11% 73.86% 1.27% 0.56% 2.97% 423 69.39% $16,919 $8,708 14.31% 55.51% 8.19%
7 DIRECTIONS $857,664 2.77% 9.44% 97.03% 0.51% 0.41% 3.99% 344 82.31% $14,232 $7,146 20.66% 44.45% 14.67%
8 TELHIO $838,437 2.70% 9.40% 98.90% 1.10% 0.55% 3.77% 396 77.61% $23,087 $9,244 14.56% 45.05% 0.00%
9 SUN $511,182 1.65% 9.90% 73.98% 0.36% 1.51% 3.58% 265 86.03% $15,075 $13,170 13.87% 60.01% 27.17%
10 BMI $496,747 1.60% 9.80% 90.53% 0.96% 0.37% 2.91% 411 73.42% $18,053 $10,575 16.42% 45.93% 20.11%
11 DOVER-PHILA $461,240 1.49% 14.77% 54.13% 0.91% 1.13% 2.07% 425 70.09% $14,892 $11,217 28.82% 71.57% 0.00%
12 CINFED $456,830 1.47% 11.20% 99.25% 1.14% 0.85% 3.43% 302 70.42% $19,039 $10,422 14.13% 63.47% 22.37%
13 UNIVERSAL 1 $416,142 1.34% 8.44% 91.78% 0.20% 0.75% 3.58% 506 83.17% $13,076 $7,052 28.62% 50.29% 10.59%
14 HOMELAND $412,572 1.33% 18.27% 44.83% 0.93% 0.98% 1.95% 290 63.65% $10,168 $15,654 19.73% 62.16% 24.02%
15 DAY AIR $395,373 1.28% 14.22% 93.30% 1.52% 0.51% 2.98% 521 60.93% $10,367 $7,444 30.68% 54.83% 18.02%
16 CENTURY $393,232 1.27% 9.55% 80.06% 0.38% 0.45% 2.90% 388 82.83% $20,299 $10,398 12.25% 38.15% 14.98%
17 SHAREFAX $382,200 1.23% 10.02% 72.52% 0.69% 0.61% 2.76% 447 77.40% $15,947 $11,034 28.49% 47.52% 7.70%
18 OHIO UNIVERSITY $358,372 1.16% 11.25% 85.98% 0.93% 0.55% 3.88% 239 76.17% $14,153 $12,442 13.41% 74.69% 31.77%
19 RIVER VALLEY $340,160 1.10% 9.74% 95.44% 0.51% 0.53% 3.46% 317 82.28% $12,811 $11,157 42.04% 46.82% 27.62%
20 DESCO $330,928 1.07% 10.48% 70.63% 0.86% 0.78% 3.30% 231 76.09% $13,917 $11,265 11.85% 49.83% 25.02%
21 ATOMIC $315,126 1.02% 8.88% 90.05% 0.81% 0.18% 5.86% 258 82.15% $11,562 $5,707 18.51% 49.38% 5.65%
22 FIRELANDS $296,329 0.96% 10.40% 84.86% 1.01% 0.97% 4.10% 339 78.20% $10,352 $7,992 33.90% 45.26% 12.80%
23 IH $296,148 0.96% 17.64% 101.05% 0.40% 1.56% 3.29% 436 77.36% $14,770 $8,023 32.90% 25.56% 9.80%
24 PATHWAYS FINANCIAL $290,895 0.94% 10.05% 76.26% 1.14% 0.43% 3.77% 393 74.13% $14,224 $8,790 18.13% 48.01% 11.48%
25 CME $277,203 0.89% 8.80% 94.40% 1.06% 0.83% 4.21% 444 74.48% $11,689 $7,145 12.51% 43.00% 14.16%
26 FIREFIGHTERS COMMUNITY $250,771 0.81% 9.86% 77.54% 0.42% 0.97% 4.32% 385 85.73% $11,143 $7,295 19.27% 43.03% 15.76%
27 CSE $250,279 0.81% 9.84% 78.11% 0.97% 1.15% 6.64% 364 80.17% $5,504 $5,049 18.52% 56.71% 33.55%
28 CARDINAL $238,915 0.77% 12.35% 86.67% 0.37% 0.72% 4.73% 354 83.22% $10,596 $6,687 21.64% 42.72% 21.67%
29 GENFED $237,055 0.76% 16.51% 80.41% 0.53% 0.34% 4.05% 291 86.65% $11,956 $8,456 21.25% 57.91% 13.94%
30 VACATIONLAND $230,991 0.75% 10.80% 89.73% 0.99% 0.49% 4.12% 268 74.75% $12,999 $9,327 24.76% 59.52% 24.36%
31 COLUMBUS METRO $229,271 0.74% 11.45% 94.53% 0.66% 0.28% 2.61% 427 76.61% $12,586 $9,961 47.40% 32.11% 17.68%
32 FREMONT $228,806 0.74% 13.34% 71.37% 0.89% 1.14% 3.83% 255 74.59% $11,126 $10,336 18.51% 47.97% 30.15%
33 GLASS CITY $222,816 0.72% 10.60% 91.04% 0.68% 0.48% 3.66% 511 77.05% $14,023 $6,738 17.05% 41.78% 15.49%
34 MIDUSA $208,690 0.67% 11.27% 81.39% 0.84% 0.84% 3.30% 274 74.44% $13,024 $11,217 26.09% 47.57% 22.74%
35 FIRESTONE $199,736 0.64% 18.62% 21.29% 0.46% 0.94% 0.70% 933 60.46% $27,331 $16,621 3.95% 0.00% 0.00%
36 LORMET COMMUNITY $181,052 0.58% 11.60% 77.43% 0.52% 0.57% 2.64% 565 76.10% $11,016 $7,659 36.08% 36.20% 10.23%
37 OHIO CATHOLIC $172,021 0.55% 13.57% 82.20% 1.41% 0.61% 3.41% 243 69.25% $19,685 $10,884 6.79% 50.24% 18.94%
38 TRUECORE $162,815 0.53% 9.72% 76.44% 0.77% 0.67% 4.41% 296 82.80% $11,861 $8,552 14.20% 71.15% 23.48%
39 MIDWEST COMMUNITY $162,446 0.52% 9.30% 67.14% 0.62% 0.49% 4.25% 291 85.12% $13,731 $10,707 16.82% 56.95% 12.79%
40 FIRST SERVICE $160,526 0.52% 8.93% 76.08% 0.41% 0.18% 3.22% 417 83.97% $16,564 $8,152 17.52% 40.57% 6.84%
41 AURGROUP FINANCIAL $160,105 0.52% 7.84% 81.46% 0.32% 0.58% 4.58% 305 92.34% $17,322 $8,629 24.62% 59.48% 0.00%
42 TRUPARTNER $151,067 0.49% 10.50% 64.59% 0.27% 1.44% 3.89% 408 89.00% $7,823 $7,830 15.63% 49.06% 20.64%
43 OHIO VALLEY COMMUNITY $149,936 0.48% 9.35% 75.67% 0.94% 0.55% 3.13% 345 72.17% $14,948 $11,024 22.03% 36.32% 15.63%
44 SCHOOL EMP. LORAIN COUNTY $149,546 0.48% 12.06% 42.72% 0.58% 0.99% 2.97% 327 79.32% $6,430 $10,619 11.74% 40.27% 42.61%
45 EMERY $146,470 0.47% 8.60% 84.75% 1.18% 0.25% 3.23% 368 77.08% $13,332 $9,799 15.52% 36.23% 31.27%
46 BFG $146,045 0.47% 12.21% 67.21% 0.63% 0.35% 3.74% 760 85.20% $4,830 $5,138 12.19% 28.99% 26.54%
47 BEST REWARD $145,810 0.47% 13.27% 33.47% 0.33% 1.14% 2.36% 525 86.90% $8,534 $7,947 8.86% 35.55% 12.32%
48 CES $145,624 0.47% 9.87% 63.89% 1.29% 0.32% 3.75% 308 73.34% $9,348 $8,209 20.11% 64.50% 20.31%
49 IMPACT $142,880 0.46% 10.19% 80.35% 0.69% 0.51% 4.80% 264 86.22% $10,220 $7,927 17.68% 54.60% 26.23%
50 CREDIT UNION OF OHIO $138,705 0.45% 10.80% 56.43% 0.22% 1.50% 5.01% 410 91.23% $7,664 $6,464 8.82% 44.13% 24.40%

325 308 290 276 264 -4.35% -4.07%
 2,785,688  2,818,789  2,859,872  2,942,520  3,017,174 2.54% 1.61%

$25,283,485 $26,619,851 $28,214,967 $29,534,416 $31,003,749 4.97% 4.16%
$21,660,941 $22,879,193 $24,169,941 $25,470,587 $26,638,512 4.59% 4.22%
$16,287,184 $17,394,578 $19,063,947 $20,435,693 $21,974,293 7.53% 6.17%

$2,938,881 $3,067,072 $3,205,088 $3,378,884 $3,625,013 7.28% 4.29%
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2014 2015 2016 2017 2018
2018 

Growth
5-Year 
CAGR

OK
LA

H
OM

A OKLAHOMA CREDIT UNIONS | DATA AS OF 12.31.18

OKLAHOMA

1 TINKER $3,874,356 26.46% 11.67% 85.11% 1.17% 0.59% 2.85% 522 63.02% $11,297 $8,881 28.56% 44.40% 19.84%
2 TTCU $1,884,764 12.87% 13.71% 93.09% 1.18% 0.58% 2.75% 323 64.24% $16,885 $10,659 28.84% 51.26% 10.27%
3 COMMUNICATION $1,227,535 8.38% 13.84% 89.55% 0.64% 0.58% 2.56% 410 65.96% $13,701 $11,413 41.41% 37.24% 10.45%
4 WEOKIE $1,103,083 7.53% 12.42% 93.75% 0.91% 0.14% 2.33% 269 68.48% $23,621 $12,924 27.65% 58.91% 10.45%
5 TRUITY $805,001 5.50% 9.00% 95.13% 0.38% 0.80% 3.91% 358 75.54% $17,769 $10,310 32.74% 41.05% 15.68%
6 TULSA $752,892 5.14% 9.04% 83.28% 0.35% 0.79% 3.10% 280 78.43% $14,772 $11,769 26.84% 51.36% 6.47%
7 TRUE SKY $587,534 4.01% 9.47% 71.37% 0.31% 0.43% 3.55% 320 85.97% $10,676 $10,199 40.45% 52.68% 13.77%
8 OKLAHOMA CENTRAL $554,750 3.79% 13.27% 75.59% 0.15% 1.19% 3.51% 333 78.75% $14,965 $10,521 26.47% 68.29% 0.00%
9 OKLAHOMA'S $515,019 3.52% 13.76% 89.36% 0.85% 0.34% 3.01% 348 74.76% $11,956 $9,545 34.92% 40.28% 23.33%
10 FORT SILL $279,865 1.91% 11.12% 53.07% 0.89% 1.41% 3.49% 327 74.03% $12,831 $9,548 17.41% 64.69% 9.41%
11 ALLEGIANCE $264,995 1.81% 8.69% 74.53% 0.66% 1.32% 3.95% 360 76.93% $20,376 $9,655 19.78% 52.95% 0.00%
12 ENERGY ONE $228,665 1.56% 8.88% 73.51% 0.44% 2.29% 2.99% 397 71.16% $19,760 $10,562 24.65% 28.37% 0.01%
13 RED CROWN $207,041 1.41% 8.23% 100.09% 0.63% 1.00% 3.58% 376 75.20% $14,400 $6,828 31.92% 32.94% 5.87%
14 WESTERN SUN $180,287 1.23% 12.11% 94.41% 0.80% 1.92% 3.51% 406 64.41% $11,452 $5,987 28.60% 28.28% 5.25%
15 US EMPLOYEES OC $169,954 1.16% 12.94% 80.36% 0.98% 0.30% 3.42% 341 70.86% $12,444 $8,618 29.90% 43.82% 16.17%
16 OKLAHOMA EDUCATORS $155,956 1.07% 9.96% 91.25% 1.13% 0.26% 4.26% 203 62.39% $14,253 $9,471 37.53% 43.87% 11.18%
17 ME/CU $153,464 1.05% 9.20% 86.87% 0.56% 0.83% 4.32% 218 81.60% $15,376 $11,581 30.33% 54.95% 16.13%
18 ENDURANCE $146,901 1.00% 11.40% 93.23% 0.77% 0.38% 3.00% 431 78.13% $14,628 $7,925 35.63% 48.52% 9.31%
19 OKLAHOMA $128,823 0.88% 14.99% 83.04% 1.31% 0.15% 2.92% 587 64.32% $14,959 $9,998 34.44% 54.72% 7.60%
20 UNIVERSITY & COMMUNITY $118,923 0.81% 11.00% 84.83% 1.18% 0.05% 2.81% 444 65.67% $15,444 $8,421 22.26% 67.56% 10.70%
21 FOCUS $113,050 0.77% 8.15% 90.33% 0.40% 0.40% 4.39% 264 86.82% $12,239 $9,219 31.56% 52.40% 17.08%
22 SOUTHWEST OKLAHOMA $92,488 0.63% 12.59% 67.56% 1.05% 1.74% 3.45% 340 74.57% $13,134 $13,546 22.09% 62.99% 10.14%
23 FIRST FAMILY $90,033 0.61% 9.90% 93.99% 1.21% 1.00% 5.21% 286 76.85% $8,658 $5,442 36.08% 43.45% 11.75%
24 RED RIVER $84,969 0.58% 10.87% 72.59% 0.61% 0.55% 4.23% 257 82.55% $12,273 $8,327 16.48% 59.28% 15.55%
25 GREEN COUNTRY $74,023 0.51% 8.70% 86.74% 1.41% 3.59% 5.37% 276 71.34% $14,797 $7,984 21.41% 51.91% 5.44%
26 MUSKOGEE $69,754 0.48% 8.01% 51.85% 0.77% 0.59% 3.11% 275 79.10% $8,596 $7,196 21.28% 46.84% 7.52%
27 CHEROKEE STRIP $68,985 0.47% 8.40% 81.61% 0.63% 1.23% 4.05% 371 68.65% $12,438 $7,101 31.04% 35.82% 3.41%
28 OU $54,616 0.37% 8.72% 71.08% 0.81% 0.31% 4.10% 562 70.44% $11,711 $5,025 21.63% 71.85% 0.80%
29 EL RENO R.I.L. $45,429 0.31% 9.78% 32.55% 0.67% 0.21% 2.18% 324 73.46% $9,489 $11,965 27.83% 49.24% 4.29%
30 CREDIT UNION ONE OF OK $40,956 0.28% 12.67% 94.36% 1.09% 1.10% 4.89% 369 74.92% $11,677 $6,022 27.76% 34.53% 14.45%
31 BISON $38,930 0.27% 10.29% 37.91% 0.67% 1.34% 3.07% 438 99.42% $9,397 $7,636 7.50% 54.62% 8.05%
32 FIRE FIGHTERS $37,869 0.26% 16.36% 78.15% 0.35% 0.37% 4.58% 325 83.63% $10,476 $10,045 37.71% 50.06% 0.00%
33 SAINT FRANCIS $37,782 0.26% 9.48% 32.68% 1.42% 0.11% 3.53% 560 76.24% $8,372 $4,782 9.95% 38.05% 2.68%
34 FIRST OKLAHOMA $35,957 0.25% 8.60% 84.32% 0.01% 0.90% 4.84% 317 84.09% $12,943 $9,621 29.68% 47.19% 13.65%
35 FRATERNAL ORDER OF POLICE $35,728 0.24% 10.71% 60.78% 0.37% 0.20% 3.09% 358 84.07% $8,785 $9,489 28.03% 41.12% 18.38%
36 DOWELL $34,063 0.23% 12.82% 82.03% 0.88% 1.01% 2.85% 1,239 72.85% $10,199 $4,353 18.59% 29.67% 11.47%
37 CENTRAL OKLAHOMA $30,111 0.21% 15.62% 72.98% 0.18% 3.08% 4.34% 210 92.68% $13,908 $8,854 15.28% 26.12% 0.00%
38 ENCENTUS $28,025 0.19% 12.40% 97.21% 0.28% 0.78% 5.12% 436 89.76% $10,170 $4,851 32.22% 36.05% 4.01%
39 ENERGIZE $25,718 0.18% 10.90% 96.20% 0.29% 0.47% 2.57% 951 80.48% $11,083 $6,867 30.27% 0.00% 0.00%
40 COMANCHE COUNTY $25,564 0.17% 15.65% 40.40% 0.87% 0.08% 2.94% 460 76.56% $10,018 $5,474 10.23% 47.20% 3.86%
41 DEPARTMENT OF PUBLIC SAFETY $25,538 0.17% 18.75% 53.45% 0.16% 1.10% 2.83% 356 92.17% $13,920 $7,564 19.20% 25.07% 0.00%
42 EMPLOYEES $24,151 0.16% 7.54% 66.24% 0.21% 2.76% 6.07% 242 91.37% $11,532 $7,936 22.72% 58.29% 0.00%
43 OK $21,140 0.14% 10.33% 64.96% 0.91% 0.26% 2.80% 506 76.71% $10,772 $5,741 18.36% 37.48% 0.00%
44 OK MEMBERS FIRST $20,513 0.14% 15.78% 88.95% 0.34% 0.83% 4.03% 553 89.42% $7,600 $4,771 24.97% 17.35% 20.27%
45 GOLDEN EAGLE $15,873 0.11% 12.75% 61.05% -0.39% 0.92% 5.31% 439 102.56% $9,163 $4,796 16.57% 25.12% 0.00%
46 SPACE AGE TULSA $14,930 0.10% 16.78% 48.78% 0.28% 0.74% 3.09% 415 86.63% $12,225 $7,749 23.63% 37.19% 0.00%
47 INTEGRIS $13,037 0.09% 11.88% 62.12% 0.09% 0.01% 4.49% 305 96.09% $11,569 $5,776 23.38% 55.40% 1.26%
48 PEARL DISTRICT $13,024 0.09% 15.76% 63.37% 0.33% 1.23% 3.26% 476 89.07% $6,805 $6,570 17.88% 0.00% 0.00%
49 FIRST TULSA $12,540 0.09% 15.50% 84.49% 0.83% 0.90% 4.14% 325 88.12% $12,594 $7,137 25.75% 41.39% 3.62%
50 UNITED MEMBERS $12,199 0.08% 14.95% 22.60% 0.04% 1.13% 2.04% 514 93.63% $8,887 $8,041 11.66% 28.30% 0.00%

65 64 63 60 60 0.00% -1.59%
 1,173,905  1,192,803  1,226,641  1,251,558  1,290,502 3.11% 1.91%

$12,722,396 $13,237,919 $13,743,641 $14,075,660 $14,641,452 4.02% 2.85%
$10,814,106 $11,246,530 $11,649,023 $11,887,539 $12,228,363 2.87% 2.49%

$7,793,922 $8,366,464 $9,126,066 $9,689,727 $10,349,689 6.81% 5.84%
$1,408,976 $1,488,426 $1,566,476 $1,656,526 $1,758,142 6.13% 4.53%
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Total 
Assets
($000)

2014 2015 2016 2017 2018
2018 

Growth
5-Year 
CAGR

O

OR
EG

ON

OREGON CREDIT UNIONS | DATA AS OF 12.31.18

OREGON

1 ONPOINT COMMUNITY $5,392,943 23.30% 11.79% 79.37% 1.52% 0.24% 2.59% 530 60.33% $16,864 $12,151 19.21% 86.05% 23.11%
2 OREGON COMMUNITY $1,708,441 7.38% 9.38% 105.35% 1.12% 0.35% 3.63% 419 73.20% $12,779 $9,479 41.49% 53.26% 12.01%
3 SELCO COMMUNITY $1,615,336 6.98% 11.66% 95.64% 1.24% 0.12% 3.14% 376 67.70% $15,799 $10,127 32.68% 54.58% 14.58%
4 ROGUE $1,544,978 6.67% 10.17% 91.76% 1.19% 0.44% 3.82% 305 68.47% $12,903 $10,190 30.36% 58.13% 21.32%
5 ADVANTIS $1,426,868 6.16% 11.39% 92.71% 0.79% 0.47% 2.74% 330 66.28% $26,784 $16,463 27.01% 57.62% 10.84%
6 OREGON STATE $1,316,827 5.69% 10.87% 93.91% 1.11% 0.31% 2.94% 475 63.96% $14,154 $9,925 29.07% 73.62% 18.45%
7 UNITUS COMMUNITY $1,180,175 5.10% 10.96% 87.21% 0.85% 0.22% 3.68% 363 77.94% $18,196 $11,155 23.29% 66.92% 19.51%
8 NORTHWEST COMMUNITY $1,155,333 4.99% 10.54% 96.86% 1.28% 0.28% 3.86% 388 71.40% $13,124 $8,827 24.78% 56.66% 23.62%
9 FIRST COMMUNITY $1,105,525 4.78% 10.99% 75.17% 1.16% 0.22% 2.86% 264 71.98% $20,459 $12,618 17.44% 70.43% 12.05%
10 RIVERMARK COMMUNITY $857,074 3.70% 10.23% 87.35% 1.21% 0.25% 4.23% 401 69.68% $12,817 $8,431 23.76% 72.50% 22.13%
11 MAPS $744,394 3.22% 9.35% 92.36% 1.77% 0.39% 4.57% 261 68.24% $19,141 $10,321 20.42% 68.67% 16.21%
12 CLACKAMAS $387,148 1.67% 10.10% 92.91% 1.06% 0.38% 4.00% 316 75.11% $13,862 $10,407 26.13% 67.08% 22.09%
13 CENTRAL WILLAMETTE $312,231 1.35% 9.27% 95.07% 0.69% 0.68% 3.94% 340 80.23% $14,035 $9,245 34.55% 54.81% 6.70%
14 MID OREGON $311,420 1.35% 8.90% 96.10% 1.49% 0.34% 4.66% 295 73.40% $17,596 $8,477 19.58% 67.90% 13.80%
15 OREGONIANS $304,044 1.31% 13.23% 66.87% 0.56% 0.59% 2.93% 297 77.40% $11,422 $12,559 55.88% 52.30% 9.53%
16 NW PRIORITY $247,609 1.07% 13.27% 43.66% 0.73% 0.69% 2.16% 368 72.36% $8,357 $13,530 13.72% 64.15% 38.61%
17 WAUNA $241,007 1.04% 9.00% 91.79% 0.80% 0.41% 5.23% 252 82.05% $15,678 $7,976 17.20% 53.78% 16.34%
18 CONSOLIDATED $234,475 1.01% 14.37% 92.13% 0.99% 0.05% 4.05% 296 80.26% $20,511 $13,176 25.59% 44.86% 15.08%
19 CASCADE COMMUNITY $227,896 0.98% 13.38% 60.21% 1.44% 0.02% 2.77% 367 65.70% $13,079 $13,527 23.38% 79.61% 15.98%
20 INROADS $224,760 0.97% 8.94% 95.94% 0.98% 0.21% 4.18% 244 81.01% $18,861 $12,243 18.01% 75.33% 26.05%
21 PACIFIC NW $192,650 0.83% 9.02% 66.95% 0.72% 1.05% 4.19% 325 83.30% $10,223 $9,843 18.87% 83.18% 28.83%
22 PACIFIC CREST $172,233 0.74% 8.43% 77.16% 0.21% 0.03% 4.56% 246 91.99% $14,631 $9,251 19.07% 64.36% 11.91%
23 OLD WEST $171,415 0.74% 10.28% 85.14% 1.19% 1.25% 4.56% 178 78.17% $29,072 $12,164 7.72% 70.05% 10.82%
24 MALHEUR $139,673 0.60% 9.42% 81.08% 0.70% 1.00% 4.53% 281 77.45% $9,927 $8,538 23.40% 54.11% 12.59%
25 PROVIDENCE $137,569 0.59% 13.07% 75.87% 0.66% 0.33% 3.68% 482 82.35% $6,714 $7,427 53.03% 63.30% 15.91%
26 NW PREFERRED $128,965 0.56% 11.00% 99.71% 1.49% 0.17% 4.01% 256 75.09% $21,764 $12,538 15.82% 61.60% 22.84%
27 LINN-CO $120,090 0.52% 9.55% 92.11% 0.95% 2.33% 4.93% 366 67.99% $9,266 $6,552 26.41% 31.98% 5.89%
28 TRAILHEAD $118,652 0.51% 8.38% 79.36% 0.48% 0.84% 4.00% 347 85.39% $16,965 $11,398 12.81% 73.09% 22.17%
29 PACIFIC CASCADE $113,728 0.49% 8.45% 87.60% 0.97% 0.77% 4.14% 335 81.68% $12,385 $9,200 33.89% 47.11% 18.59%
30 HERITAGE GROVE $112,678 0.49% 9.64% 74.72% 0.86% 0.76% 3.16% 312 76.52% $13,096 $11,801 25.86% 64.73% 19.95%
31 POINT WEST $98,328 0.42% 8.61% 94.61% -0.97% 0.81% 4.54% 415 85.19% $7,837 $7,748 33.07% 45.69% 39.85%
32 USAGENCIES $88,295 0.38% 10.77% 66.12% 0.94% 0.35% 2.76% 361 72.03% $2,307 $12,378 211.20% 50.56% 29.36%
33 KAIPERM NORTHWEST $87,971 0.38% 11.16% 63.97% 1.11% 0.09% 2.97% 447 67.34% $11,586 $11,636 16.54% 71.02% 17.65%
34 IBEW & UNITED WORKERS $84,705 0.37% 7.74% 53.31% 0.51% 0.69% 3.70% 853 85.06% $7,283 $5,382 7.81% 23.72% 6.79%
35 VALLEY $74,164 0.32% 13.06% 78.11% 1.24% 0.67% 3.21% 296 71.61% $8,268 $12,866 87.37% 57.02% 14.87%
36 CASCADE CENTRAL $68,569 0.30% 12.76% 53.37% 1.23% 0.00% 1.92% 368 60.76% $26,543 $16,204 12.04% 52.45% 8.67%
37 CASTPARTS EMPLOYEES $60,475 0.26% 14.48% 80.37% 1.10% 0.68% 3.79% 350 75.43% $10,244 $9,446 22.14% 46.70% 33.01%
38 TEAMSTERS COUNCIL #37 $57,956 0.25% 13.82% 47.59% 0.51% 0.45% 2.67% 920 80.67% $12,254 $6,368 10.86% 29.81% 7.20%
39 BENTON COUNTY SCHOOLS $52,552 0.23% 8.27% 55.66% 0.64% 0.43% 2.56% 268 77.88% $22,939 $21,058 11.26% 63.01% 20.20%
40 SUNSET SCIENCE PARK $50,824 0.22% 13.78% 97.57% 1.72% 0.07% 2.49% 304 57.66% $23,976 $16,959 14.68% 70.45% 25.99%
41 UMATILLA COUNTY $47,095 0.20% 12.24% 54.21% 0.60% 0.00% 1.12% 643 63.51% $18,647 $14,284 13.55% 0.00% 0.00%
42 LEGACY $46,067 0.20% 12.40% 36.32% 0.93% 0.13% 1.81% 680 63.95% $3,763 $10,761 81.36% 36.35% 8.42%
43 CUTTING EDGE $45,381 0.20% 11.29% 88.17% 0.54% 1.58% 4.55% 334 79.88% $10,309 $9,400 22.79% 71.24% 20.21%
44 UNITED ADVANTAGE NW $42,713 0.18% 9.27% 82.18% 0.70% 0.22% 5.07% 537 96.26% $14,057 $5,739 11.28% 26.33% 9.78%
45 KLAMATH PUBLIC EMP. $41,822 0.18% 9.61% 59.32% 0.71% 0.01% 2.89% 420 78.92% $10,077 $8,555 14.17% 50.18% 19.17%
46 PORTLAND LOCAL NO 8 $35,187 0.15% 10.46% 71.44% 1.07% 0.12% 3.68% 261 76.01% $10,198 $14,177 46.83% 44.80% 31.43%
47 IRONWORKERS USA $32,836 0.14% 9.72% 106.05% 2.05% 1.53% 5.46% 587 67.10% $10,302 $4,729 26.61% 36.43% 0.00%
48 NORTHWEST ADVENTIST $30,696 0.13% 9.81% 72.66% 0.56% 0.13% 3.11% 470 80.49% $12,024 $6,912 13.29% 40.99% 15.47%
49 OREGON PIONEER $25,137 0.11% 9.87% 54.45% 0.71% 3.94% 4.00% 364 78.59% $19,824 $9,564 15.03% 53.63% 0.00%
50 EWEB EMPLOYEES $24,214 0.10% 9.54% 71.39% 0.90% 0.00% 3.01% 239 75.19% $17,076 $13,991 20.14% 62.87% 24.84%

64 62 61 59 58 -1.69% -1.95%
 1,536,065  1,598,487  1,687,847  1,791,075  1,875,267 4.70% 4.07%

$17,036,509 $18,402,287 $20,429,461 $22,083,125 $23,147,870 4.82% 6.32%
$15,104,946 $16,278,941 $17,973,765 $19,172,893 $19,994,875 4.29% 5.77%
$11,532,344 $12,630,990 $14,350,491 $16,219,161 $17,342,579 6.93% 8.50%

$1,795,560 $1,947,783 $2,119,965 $2,335,667 $2,605,184 11.54% 7.73%
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2014 2015 2016 2017 2018
2018 

Growth
5-Year 
CAGR

PE
N

N
SY

LV
AN

IA PENNSYLVANIA CREDIT UNIONS | DATA AS OF 12.31.18

PENNSYLVANIA

1 PENNSYLVANIA STATE EMP. $5,356,853 11.01% 11.10% 90.80% 0.78% 0.60% 3.53% 558 73.85% $13,913 $10,384 26.25% 67.88% 29.50%
2 POLICE & FIRE $5,234,488 10.76% 18.16% 70.29% 1.38% 0.39% 1.86% 410 54.20% $10,714 $13,907 13.72% 88.18% 42.22%
3 MEMBERS 1ST $4,125,329 8.48% 9.74% 98.67% 1.47% 0.49% 3.60% 411 63.43% $14,865 $8,349 23.87% 57.27% 18.21%
4 CITADEL $3,373,519 6.94% 9.53% 106.62% 0.99% 0.37% 2.66% 454 65.14% $20,898 $13,652 32.80% 55.78% 25.16%
5 AMERICAN HERITAGE $2,410,945 4.96% 8.47% 98.42% 0.82% 0.54% 3.40% 317 76.01% $18,092 $9,422 16.52% 56.61% 18.38%
6 TRUMARK FINANCIAL $2,181,522 4.49% 10.51% 83.02% 0.77% 0.47% 2.81% 321 71.44% $22,750 $15,404 7.82% 65.86% 25.01%
7 CLEARVIEW $1,220,086 2.51% 10.03% 89.87% 0.59% 0.31% 3.45% 323 71.94% $13,813 $10,553 26.50% 55.79% 19.55%
8 UTILITIES EMPLOYEES $1,168,858 2.40% 15.55% 33.64% 0.87% 1.57% 1.24% 521 58.63% $13,494 $20,649 8.12% 24.10% 27.33%
9 PHILADELPHIA $1,141,370 2.35% 14.47% 68.83% 1.41% 1.09% 3.68% 409 66.53% $12,712 $8,375 6.75% 71.75% 0.00%
10 FRANKLIN MINT $1,094,100 2.25% 8.43% 92.46% 0.58% 1.04% 4.42% 316 81.23% $15,516 $9,332 13.60% 185.07% 0.00%
11 FREEDOM $888,255 1.83% 10.80% 83.48% 1.33% 0.55% 2.76% 641 60.53% $13,541 $11,608 16.66% 68.66% 22.61%
12 FIRST COMMONWEALTH $721,523 1.48% 11.29% 89.94% 0.97% 0.61% 3.84% 338 72.61% $15,057 $10,042 19.10% 59.86% 18.39%
13 ARDENT $670,367 1.38% 11.11% 82.97% 0.50% 0.93% 2.75% 326 77.38% $19,083 $16,550 18.93% 66.64% 25.00%
14 PATRIOT $658,160 1.35% 12.64% 89.29% 0.94% 0.52% 3.73% 349 74.43% $13,439 $8,607 33.60% 51.07% 8.48%
15 DIAMOND $619,424 1.27% 10.55% 84.26% 0.76% 0.41% 4.36% 354 78.74% $11,050 $8,753 24.43% 59.55% 27.70%
16 BELCO COMMUNITY $613,628 1.26% 10.00% 86.39% 0.75% 1.08% 4.02% 374 78.35% $8,935 $7,941 17.02% 62.93% 26.06%
17 SUN EAST $594,131 1.22% 8.16% 92.70% 0.73% 0.55% 3.48% 397 75.39% $18,427 $10,815 28.45% 59.99% 13.50%
18 PEOPLE FIRST $572,672 1.18% 8.24% 72.82% 0.69% 0.53% 3.83% 416 77.87% $12,514 $7,671 20.71% 57.26% 9.85%
19 APCI $571,126 1.17% 10.00% 53.02% 0.31% 0.17% 1.64% 332 82.63% $19,986 $29,771 25.09% 58.80% 34.00%
20 MERCK SHARP & DOHME $552,840 1.14% 10.38% 66.77% 0.86% 0.33% 2.71% 357 74.23% $14,722 $16,810 29.87% 58.25% 23.82%
21 ERIE $492,469 1.01% 11.42% 67.95% 0.56% 0.64% 3.61% 361 79.35% $10,617 $7,053 16.62% 52.38% 11.49%
22 SERVICE 1ST $378,266 0.78% 9.25% 100.89% 1.45% 0.55% 4.01% 347 74.27% $16,140 $9,930 25.55% 65.50% 15.78%
23 UKRAINIAN SELFRELIANCE $351,482 0.72% 10.56% 76.73% 0.42% 0.12% 1.80% 213 81.45% $80,399 $28,193 5.02% 51.83% 3.84%
24 ARMCO $345,893 0.71% 16.42% 83.61% 0.98% 0.26% 2.43% 486 65.40% $17,284 $9,611 20.85% 50.21% 5.01%
25 LEHIGH VALLEY EDUCATORS $311,642 0.64% 17.72% 37.55% 0.82% 0.73% 1.76% 567 63.38% $10,850 $15,153 12.20% 56.24% 25.16%
26 WIDGET FINANCIAL $295,398 0.61% 10.19% 75.31% 0.43% 0.40% 3.86% 396 81.11% $11,465 $6,395 17.76% 48.28% 10.78%
27 LEBANON $236,832 0.49% 10.88% 87.47% 0.74% 0.68% 3.90% 380 78.79% $14,693 $8,229 21.29% 63.22% 13.05%
28 WEST-AIRCOMM $230,404 0.47% 9.35% 61.73% 0.71% 0.49% 2.74% 468 77.66% $11,886 $9,771 19.09% 49.79% 17.41%
29 U$X $223,841 0.46% 12.73% 84.82% 0.25% 0.95% 5.29% 297 91.62% $10,392 $7,464 19.26% 46.71% 20.34%
30 BENCHMARK $215,424 0.44% 13.70% 87.42% -0.12% 0.54% 3.68% 346 94.17% $15,480 $14,942 21.76% 53.06% 45.07%
31 FIRST CAPITAL $197,325 0.41% 10.12% 73.73% 0.97% 0.49% 3.91% 323 77.53% $15,153 $9,327 18.27% 69.51% 7.55%
32 EVERENCE $195,277 0.40% 9.80% 83.19% 0.91% 1.40% 3.82% 320 78.09% $13,873 $9,106 10.43% 49.82% 21.59%
33 NET $189,904 0.39% 15.66% 47.80% 0.55% 0.81% 3.55% 391 83.01% $10,389 $10,043 14.86% 67.04% 10.23%
34 PENN STATE $185,209 0.38% 9.15% 53.89% 1.06% 1.26% 2.84% 338 72.12% $11,005 $10,246 12.26% 59.65% 21.38%
35 AMERICHOICE $177,644 0.37% 9.31% 72.14% 0.38% 0.57% 3.92% 251 86.04% $14,456 $11,249 18.18% 66.90% 26.50%
36 RIVERFRONT $174,614 0.36% 9.78% 62.08% 0.71% 0.47% 4.22% 399 80.46% $8,509 $7,443 13.15% 61.02% 22.86%
37 INSPIRE $172,353 0.35% 7.66% 111.38% 0.53% 0.26% 3.47% 469 85.75% $16,442 $7,939 9.26% 42.69% 0.00%
38 PENN EAST $170,231 0.35% 12.05% 71.42% 0.24% 1.70% 3.92% 444 92.74% $11,201 $6,739 15.10% 42.10% 10.05%
39 CROSS VALLEY $160,209 0.33% 8.22% 67.72% 0.97% 0.66% 3.90% 382 78.50% $14,282 $7,453 15.36% 59.14% 0.00%
40 MON VALLEY COMMUNITY $156,502 0.32% 24.67% 39.19% 1.31% 3.30% 1.24% 761 48.71% $21,242 $11,895 5.18% 23.85% 4.88%
41 CHROME $154,736 0.32% 12.25% 95.03% -1.54% 0.43% 4.29% 387 85.46% $12,750 $7,906 21.15% 45.37% 22.19%
42 ALLEGENT COMMUNITY $152,501 0.31% 12.08% 77.15% 0.25% 0.44% 2.45% 487 88.60% $16,544 $8,904 23.53% 24.27% 7.65%
43 MEMBERS CHOICE FINANCIAL $151,894 0.31% 8.57% 88.98% 0.60% 2.45% 3.36% 313 78.45% $16,745 $10,067 23.25% 52.10% 9.63%
44 NEW CUMBERLAND $151,012 0.31% 8.19% 79.57% 0.27% 0.24% 3.96% 376 85.71% $10,524 $7,336 19.43% 53.18% 21.90%
45 HIDDEN RIVER $150,925 0.31% 8.99% 42.68% 0.45% 0.24% 2.25% 616 79.34% $12,148 $8,095 17.88% 43.30% 1.76%
46 BHCU $148,913 0.31% 15.79% 80.26% 0.49% 0.22% 2.74% 440 77.94% $39,803 $15,921 5.94% 38.04% 9.73%
47 DISCOVERY $140,278 0.29% 11.93% 58.32% 0.86% 0.31% 2.76% 466 74.41% $16,628 $13,621 15.25% 51.73% 14.57%
48 CENTURY HERITAGE $134,675 0.28% 11.48% 83.95% 0.17% 0.13% 3.47% 349 96.94% $16,125 $8,605 26.00% 47.80% 8.52%
49 TRI COUNTY AREA $134,235 0.28% 7.65% 77.01% 0.78% 0.52% 4.89% 352 83.04% $10,485 $8,774 19.26% 58.83% 25.46%
50 GOLD $131,476 0.27% 13.50% 84.69% -0.38% 0.43% 3.13% 248 109.48% $21,872 $13,288 28.68% 36.93% 8.36%

455 440 404 386 368 -4.66% -4.16%
 3,840,159  3,897,130  3,951,581  4,055,162  4,199,336 3.56% 1.80%

$39,632,902 $41,510,512 $44,014,953 $46,125,956 $48,633,206 5.44% 4.18%
$34,191,556 $35,831,134 $37,941,629 $39,533,716 $41,520,605 5.03% 3.96%
$23,378,675 $25,196,817 $27,341,328 $29,973,337 $32,732,358 9.20% 6.96%

$4,723,288 $4,910,942 $5,146,856 $5,477,693 $5,842,006 6.65% 4.34%
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Total 
Assets
($000)

2014 2015 2016 2017 2018
2018 

Growth
5-Year 
CAGR

R

RH
OD

E 
IS

LA
N

D

PENNSYLVANIA

21 21 20 20 20 0.00% -0.97%
 344,880  363,742  371,221  391,339  418,920 7.05% 3.97%

$5,165,206 $5,429,593 $5,806,100 $6,191,069 $6,764,485 9.26% 5.54%
$4,133,206 $4,363,490 $4,676,967 $4,984,487 $5,498,676 10.32% 5.88%
$3,950,278 $4,290,613 $4,636,000 $5,082,639 $5,644,235 11.05% 7.40%

$549,090 $577,139 $602,481 $642,800 $697,100 8.45% 4.89%

RHODE  
ISLAND

RHODE ISLAND CREDIT UNIONS | DATA AS OF 12.31.18

1 PAWTUCKET $2,317,278 34.26% 9.49% 110.47% 0.83% 0.23% 1.67% 432 64.50% $39,846 $15,671 27.95% 31.75% 0.00%
2 NAVIGANT $2,188,174 32.35% 10.91% 107.27% 0.97% 0.61% 2.62% 294 70.94% $54,040 $18,789 13.24% 80.41% 0.00%
3 GREENWOOD $552,016 8.16% 8.43% 94.02% 0.64% 0.42% 2.10% 1,104 77.81% $11,614 $7,202 45.67% 10.69% 3.05%
4 PEOPLE'S $494,274 7.31% 11.15% 109.47% 0.83% 0.75% 3.36% 357 73.30% $30,432 $9,037 21.39% 46.93% 0.00%
5 WESTERLY COMMUNITY $295,300 4.37% 9.11% 98.69% 0.74% 0.20% 3.37% 279 79.86% $36,838 $14,027 7.57% 63.00% 11.40%
6 RHODE ISLAND $276,763 4.09% 10.79% 91.79% 0.58% 0.19% 3.81% 360 82.28% $14,672 $9,230 26.81% 35.51% 16.15%
7 OCEAN STATE $270,513 4.00% 9.83% 94.43% 0.71% 0.70% 3.38% 412 83.52% $58,121 $9,770 0.49% 38.38% 0.93%
8 WAVE $112,105 1.66% 12.54% 60.24% 0.55% 0.86% 2.98% 308 81.86% $15,940 $13,761 12.94% 51.92% 19.48%
9 CRANSTON MUNICIPAL EMP. $57,796 0.85% 21.21% 23.85% 0.55% 0.12% 1.93% 386 89.49% $10,108 $15,482 12.24% 33.74% 0.00%
10 BLACKSTONE RIVER $53,937 0.80% 9.20% 46.73% 0.71% 0.23% 2.91% 339 78.43% $12,219 $10,284 18.36% 55.26% 0.00%
11 POSTAL GOVERNMENT EMP. $43,453 0.64% 11.38% 66.52% 1.21% 0.85% 3.45% 330 74.01% $20,938 $13,697 15.43% 55.24% 0.00%
12 ALLIANCE BLACKSTONE VALLEY $30,535 0.45% 7.50% 48.01% -0.32% 1.14% 3.21% 415 98.32% $13,998 $10,556 21.33% 54.15% 0.00%
13 COMMUNITY & TEACHERS $27,224 0.40% 8.66% 67.33% 0.29% 0.73% 3.23% 322 89.37% $33,618 $11,032 4.04% 46.94% 0.00%
14 KENT HOSPITAL $12,912 0.19% 11.26% 67.79% 0.84% 1.57% 5.33% 333 81.89% $9,162 $5,160 12.05% 33.80% 0.00%
15 WOODLAWN $11,935 0.18% 7.22% 77.54% 0.68% 1.40% 4.90% 336 80.58% $11,691 $4,374 20.99% 6.43% 0.00%
16 CUMBERLAND MUNICIPAL EMP. $6,722 0.10% 22.02% 51.72% 0.29% 0.80% 2.55% 440 83.32% $7,196 $4,760 14.65% 0.00% 0.00%
17 POSTAL EMPLOYEES REGIONAL $5,898 0.09% 44.86% 74.85% -0.49% 2.13% 3.28% 284 85.96% $9,184 $4,573 10.83% 19.55% 0.00%
18 PAWTUCKET MUNICIPAL EMP. $4,695 0.07% 13.12% 79.69% 0.21% 1.73% 3.74% 434 83.48% $7,778 $3,751 17.51% 9.95% 0.00%
19 COVENTRY TEACHERS $2,786 0.04% 21.36% 88.05% -0.62% 0.19% 2.81% 671 128.06% $8,489 $3,046 16.10% 0.00% 0.00%
20 NATCO EMPLOYEES $170 0.00% 20.66% 35.54% 0.48% 2.75% 2.44% 50 83.59% $2,642 $2,676 0.00% 0.00% 0.00%
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Total 
Assets
($000)

2014 2015 2016 2017 2018
2018 

Growth
5-Year 
CAGR

S

SO
UT

H
 C

AR
OL

IN
A

69 68 65 65 62 -4.62% -2.12%
 1,425,274  1,443,793  1,484,586  1,528,464  1,572,184 2.86% 1.98%

$11,404,979 $12,206,321 $13,193,663 $13,925,435 $14,795,965 6.25% 5.34%
$9,436,924 $10,060,216 $10,841,962 $11,372,880 $11,941,631 5.00% 4.82%
$7,511,745 $8,148,731 $9,075,353 $9,949,471 $10,972,125 10.28% 7.87%
$1,423,906 $1,505,306 $1,593,302 $1,712,144 $1,858,742 8.56% 5.47%

SOUTH 
CAROLINA

SOUTH CAROLINA CREDIT UNIONS | DATA AS OF 12.31.18

1 FOUNDERS $2,398,413 16.21% 13.35% 102.27% 0.98% 0.66% 4.58% 318 71.71% $12,016 $8,904 21.61% 64.63% 17.19%
2 SOUTH CAROLINA $1,801,248 12.17% 10.99% 105.71% 0.74% 0.26% 4.32% 351 81.86% $17,055 $8,515 17.91% 80.32% 17.62%
3 SHARONVIEW $1,613,712 10.91% 9.90% 135.63% 0.82% 0.60% 3.35% 265 74.56% $21,704 $12,861 22.25% 60.37% 23.81%
4 SAFE $1,052,862 7.12% 11.58% 90.11% 1.10% 0.37% 3.54% 410 70.63% $13,620 $7,295 21.15% 56.71% 13.09%
5 SRP $927,898 6.27% 11.88% 80.20% 2.04% 0.48% 4.59% 399 65.41% $11,532 $5,969 15.18% 72.35% 6.81%
6 PALMETTO CITIZENS $849,618 5.74% 12.16% 80.94% 1.33% 0.86% 3.62% 232 69.26% $11,328 $9,481 16.11% 81.38% 20.19%
7 ALLSOUTH $840,293 5.68% 16.96% 80.40% 1.62% 0.20% 4.31% 408 67.83% $11,991 $5,928 22.42% 73.75% 0.00%
8 SC STATE $829,149 5.60% 12.89% 65.21% 1.67% 0.57% 3.55% 293 63.50% $7,755 $9,575 17.10% 55.84% 28.55%
9 HERITAGE TRUST $624,163 4.22% 9.62% 88.81% 0.38% 0.52% 4.41% 257 81.33% $17,938 $10,608 19.44% 66.77% 10.51%
10 FAMILY TRUST $478,466 3.23% 10.46% 96.19% 1.26% 0.52% 4.43% 392 74.51% $13,729 $6,605 13.86% 60.23% 18.54%
11 SC TELCO $368,915 2.49% 13.63% 104.24% 2.33% 0.86% 5.27% 494 71.21% $11,444 $5,152 16.17% 41.85% 12.51%
12 CPM $356,027 2.41% 11.98% 70.39% 1.30% 0.28% 5.78% 338 78.80% $9,858 $5,504 8.35% 64.59% 11.58%
13 GREENVILLE $241,321 1.63% 11.19% 83.53% 0.82% 0.51% 4.63% 438 81.19% $11,843 $7,112 12.63% 66.98% 25.53%
14 CAROLINA TRUST $239,794 1.62% 10.06% 79.02% 0.72% 0.28% 4.28% 477 77.48% $12,125 $5,100 13.58% 43.07% 12.50%
15 MTC $181,409 1.23% 16.40% 83.35% 1.09% 0.39% 5.19% 235 79.27% $8,110 $8,420 22.66% 77.07% 31.80%
16 SPC $161,941 1.09% 10.10% 69.49% 0.82% 0.49% 5.25% 324 83.99% $10,467 $6,961 12.82% 66.24% 10.80%
17 ARROWPOINTE $156,446 1.06% 11.35% 81.70% 0.46% 0.45% 4.55% 309 85.15% $5,201 $7,627 16.96% 67.95% 15.74%
18 MID CAROLINA $131,864 0.89% 13.64% 79.66% 0.24% 0.74% 4.06% 356 86.35% $13,372 $7,677 25.28% 60.04% 5.26%
19 CAROLINA FOOTHILLS $112,818 0.76% 11.82% 83.68% 1.28% 0.22% 5.51% 300 80.60% $8,508 $6,343 17.80% 66.14% 17.44%
20 GEORGETOWN KRAFT $108,866 0.74% 14.54% 79.45% 1.15% 0.33% 5.83% 250 76.93% $8,606 $6,554 19.56% 77.04% 9.09%
21 GREENVILLE HERITAGE $99,476 0.67% 15.96% 90.71% 1.08% 0.13% 4.43% 346 80.31% $12,090 $6,771 20.54% 51.25% 11.91%
22 CARO $94,814 0.64% 13.46% 74.15% 0.34% 0.68% 4.69% 357 85.22% $7,234 $11,125 21.14% 66.57% 0.00%
23 ANDERSON $91,701 0.62% 8.79% 85.98% 0.41% 0.26% 5.18% 357 86.61% $11,076 $6,210 18.14% 49.47% 9.17%
24 SC  NATIONAL GUARD $74,093 0.50% 19.31% 55.60% 1.46% 0.37% 3.06% 338 64.70% $6,454 $9,080 23.41% 58.61% 24.94%
25 SECURED ADVANTAGE $72,901 0.49% 13.00% 49.91% 0.11% 0.64% 3.36% 403 94.65% $9,189 $8,984 14.75% 46.37% 7.54%
26 UPSTATE $65,476 0.44% 9.82% 87.07% 1.89% 0.50% 7.12% 315 77.32% $7,182 $4,657 27.30% 58.64% 0.00%
27 PALMETTO HEALTH $65,428 0.44% 18.23% 71.14% 1.79% 0.41% 6.01% 419 73.64% $7,241 $4,293 13.29% 68.53% 0.00%
28 LATITUDE 32 $53,571 0.36% 11.03% 92.82% 0.80% 0.06% 4.64% 340 79.37% $9,396 $6,512 30.65% 45.20% 14.33%
29 SANTEE COOPER $53,427 0.36% 11.89% 83.62% 1.26% 0.66% 3.67% 505 71.58% $9,995 $5,994 19.92% 40.97% 10.79%
30 VITAL $51,763 0.35% 10.50% 82.04% 0.63% 0.16% 4.57% 416 82.76% $7,759 $6,330 25.01% 56.20% 26.32%
31 NEIGHBORS UNITED $49,361 0.33% 12.22% 57.15% 0.21% 2.26% 4.87% 413 89.36% $6,462 $6,132 14.50% 68.94% 11.59%
32 DIXIES $46,096 0.31% 19.39% 81.49% 0.78% 0.77% 4.95% 264 81.50% $13,391 $8,488 16.35% 54.87% 1.58%
33 GHS $42,551 0.29% 10.30% 50.06% 0.61% 0.38% 3.84% 1,063 84.21% $6,962 $2,976 7.13% 26.59% 6.52%
34 GREENWOOD MUNICIPAL $41,938 0.28% 14.37% 56.35% 0.93% 0.20% 4.65% 371 82.91% $5,672 $5,717 19.40% 50.90% 14.08%
35 NUCOR EMPLOYEE'S $40,707 0.28% 15.19% 70.46% 1.02% 0.70% 4.35% 508 77.54% $7,751 $4,806 21.32% 68.24% 7.74%
36 PALMETTO FIRST $38,860 0.26% 16.91% 83.36% 1.65% 1.44% 5.10% 451 67.60% $7,581 $5,285 19.22% 67.78% 0.00%
37 COLUMBIA POST OFFICE $33,139 0.22% 13.84% 26.67% 0.63% 1.14% 1.39% 329 66.78% $11,064 $19,177 25.10% 0.00% 0.00%
38 PEE DEE $30,826 0.21% 20.34% 82.61% 2.17% 0.09% 4.65% 493 62.87% $8,909 $4,284 14.96% 57.81% 3.67%
39 HEALTH FACILITIES $30,686 0.21% 12.95% 45.54% 1.29% 0.57% 7.30% 597 83.15% $3,635 $3,062 6.57% 65.77% 1.81%
40 TURBINE $25,082 0.17% 15.47% 60.46% 0.47% 1.99% 3.49% 353 68.44% $7,549 $6,983 19.55% 51.90% 14.66%
41 EDISTO $24,179 0.16% 13.72% 58.74% 0.21% 3.21% 4.62% 347 82.79% $4,893 $5,470 8.47% 58.25% 0.00%
42 PICKENS $21,581 0.15% 16.67% 52.94% 1.09% 0.00% 3.14% 473 74.61% $14,410 $5,050 7.95% 42.63% 1.92%
43 HOPESOUTH $20,770 0.14% 18.09% 71.33% 1.55% 3.55% 6.57% 415 69.49% $3,900 $4,674 26.21% 52.22% 8.30%
44 SPARTAN $17,567 0.12% 12.98% 59.79% 1.49% 1.58% 5.41% 546 71.42% $6,486 $5,064 19.99% 62.51% 0.00%
45 SCI $17,309 0.12% 16.85% 60.48% -0.17% 1.84% 3.55% 326 89.76% $8,078 $9,710 26.96% 55.68% 7.28%
46 1ST COOPERATIVE $15,343 0.10% 13.83% 100.42% 1.04% 0.00% 4.44% 681 77.83% $9,603 $5,536 21.37% 26.57% 17.88%
47 SELF MEMORIAL HOSPITAL $15,146 0.10% 12.36% 57.89% 0.80% 2.47% 4.69% 379 84.72% $6,135 $4,645 19.79% 54.13% 0.00%
48 ANMED HEALTH $14,466 0.10% 13.53% 47.49% 0.36% 0.19% 3.37% 563 88.33% $5,225 $4,032 17.80% 31.28% 3.00%
49 BERKELEY COMMUNITY $12,113 0.08% 16.67% 48.85% 0.17% 4.53% 5.85% 365 95.92% $3,870 $4,222 15.67% 50.67% 0.00%
50 ST. FRANCIS $9,173 0.06% 20.55% 81.78% 1.33% 0.02% 5.09% 411 77.73% $6,989 $3,213 14.44% 34.15% 6.73%
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2014 2015 2016 2017 2018
2018 

Growth
5-Year 
CAGR

SO
UT

H
 D

AK
OT

A SOUTH DAKOTA CREDIT UNIONS | DATA AS OF 12.31.18

SOUTH
DAKOTA

1 BLACK HILLS $1,298,959 38.15% 11.28% 73.10% 0.49% 0.52% 3.29% 205 83.84% $13,716 $17,074 20.35% 77.73% 22.42%
2 DAKOTALAND $338,388 9.94% 11.02% 87.29% 0.95% 0.33% 4.19% 210 80.08% $13,883 $9,396 22.17% 59.00% 9.15%
3 SIOUX FALLS $281,836 8.28% 11.89% 69.28% 0.82% 0.55% 4.15% 281 81.02% $8,390 $8,367 22.67% 57.53% 18.28%
4 SERVICE FIRST $163,045 4.79% 7.28% 91.52% 0.38% 1.59% 4.85% 286 88.54% $14,159 $7,881 38.23% 46.45% 0.00%
5 HIGHMARK $139,453 4.10% 8.45% 95.01% 0.34% 1.59% 4.69% 254 89.74% $16,452 $9,971 19.26% 53.11% 8.65%
6 ABERDEEN $131,831 3.87% 13.55% 87.36% 1.35% 1.23% 3.04% 401 66.65% $13,253 $9,615 42.20% 56.96% 0.00%
7 SIOUX EMPIRE $117,652 3.46% 7.46% 74.99% 0.42% 0.39% 6.45% 169 92.67% $9,160 $10,153 30.51% 71.92% 19.03%
8 SENTINEL $106,675 3.13% 10.60% 73.61% 0.62% 0.84% 4.05% 203 83.08% $12,704 $9,733 18.82% 64.09% 15.23%
9 VOYAGE $99,385 2.92% 9.87% 92.20% 0.66% 0.83% 3.99% 394 80.02% $12,583 $7,904 28.34% 51.47% 14.68%
10 NORTHERN HILLS $87,604 2.57% 11.14% 84.42% 0.90% 0.12% 3.92% 296 77.66% $13,388 $8,272 25.93% 54.18% 0.00%
11 MED5 $76,766 2.25% 8.24% 115.27% 0.77% 0.53% 4.16% 271 82.35% $13,606 $10,457 36.21% 56.88% 26.26%
12 SERVICES CENTER $65,704 1.93% 8.97% 79.37% 0.64% 0.25% 3.78% 353 85.95% $9,903 $7,589 25.35% 58.65% 12.96%
13 DAKOTA PLAINS $56,494 1.66% 8.94% 96.60% 0.22% 0.00% 4.22% 231 90.35% $14,386 $10,281 27.34% 55.73% 16.91%
14 HEALTHCARE PLUS $46,051 1.35% 7.91% 86.72% -0.04% 0.59% 4.22% 369 98.34% $12,657 $8,789 29.97% 48.49% 5.72%
15 NORSTAR $43,940 1.29% 14.37% 69.19% 1.36% 0.00% 2.33% 317 62.51% $21,195 $15,695 23.94% 80.64% 0.00%
16 EAST RIVER $30,792 0.90% 11.47% 87.52% 0.87% 0.41% 5.03% 356 83.69% $9,921 $8,021 32.85% 53.47% 0.00%
17 M-O $27,294 0.80% 13.89% 84.48% 0.60% 0.20% 3.05% 313 83.57% $18,705 $11,391 22.78% 50.42% 5.60%
18 OAHE $25,283 0.74% 12.16% 82.80% 0.79% 0.39% 3.43% 428 74.27% $11,666 $6,880 19.02% 48.30% 7.35%
19 DAKOTA STAR $25,027 0.74% 10.10% 95.11% 0.46% 0.50% 4.31% 273 85.54% $10,504 $7,461 20.25% 51.63% 18.52%
20 FT. RANDALL $23,833 0.70% 9.22% 69.64% 0.78% 0.18% 5.14% 226 86.34% $10,459 $7,781 22.70% 67.28% 0.00%
21 GOOD SAMARITAN $23,362 0.69% 22.96% 57.58% -0.56% 0.49% 2.05% 1,817 128.99% $5,697 $2,197 9.23% 2.84% 6.92%
22 FIRST CENTURY $20,952 0.62% 12.50% 64.53% 1.77% 1.36% 3.26% 246 65.36% $16,403 $11,397 14.72% 60.55% 8.77%
23 SIOUX VALLEY CO-OP $20,721 0.61% 21.78% 102.70% 2.12% 1.52% 2.00% 593 46.26% $8,878 $6,055 29.51% 0.00% 0.00%
24 AVANTI $20,430 0.60% 10.61% 64.16% 0.01% 0.96% 3.30% 482 77.51% $6,444 $6,870 20.59% 28.24% 5.20%
25 RUSHMORE ELECTRIC $20,380 0.60% 11.49% 48.69% 0.07% 0.03% 2.81% 357 96.39% $6,698 $11,191 22.64% 24.50% 33.52%
26 VERMILLION $17,709 0.52% 12.02% 65.42% 0.42% 0.02% 4.61% 390 89.18% $7,327 $6,064 19.36% 66.21% 4.34%
27 MINUTEMAN $16,453 0.48% 10.00% 82.35% 0.40% 2.89% 3.19% 281 79.36% $13,013 $9,508 33.29% 50.52% 0.00%
28 HURON AREA EDUCATION $13,550 0.40% 8.30% 64.26% 0.62% 1.23% 2.81% 277 83.93% $14,230 $12,799 20.74% 39.01% 0.00%
29 CONSUMER'S $12,292 0.36% 10.20% 80.61% 1.33% 0.35% 4.16% 301 74.92% $9,878 $8,130 23.17% 56.68% 6.05%
30 PALACE CITY $11,223 0.33% 12.06% 47.60% 0.51% 0.00% 3.29% 470 86.53% $8,560 $5,988 19.20% 40.64% 0.00%
31 DACOTAH $9,660 0.28% 9.11% 67.67% 0.30% 0.04% 5.04% 195 91.78% $8,449 $8,153 18.70% 59.44% 24.00%
32 COTEAU VALLEY $8,972 0.26% 13.23% 73.70% 0.46% 0.93% 4.03% 462 78.71% $8,001 $4,556 19.28% 4.45% 0.00%
33 UNITED METH. FIRST CHOICE $5,039 0.15% 7.19% 81.75% 0.47% 0.02% 4.86% 280 104.85% $9,238 $4,688 8.56% 27.42% 28.13%
34 LAKOTA $4,842 0.14% 15.58% 65.55% 3.31% 2.94% 9.66% 482 145.30% $4,872 $1,382 6.75% 46.61% 0.00%
35 DAKOTA RAIL LINE $4,803 0.14% 9.08% 94.04% 0.36% 3.06% 4.00% 231 81.05% $11,613 $7,555 38.47% 0.00% 0.00%
36 HB TELCO $4,550 0.13% 10.31% 93.95% 0.25% 0.54% 3.29% 648 92.97% $7,207 $4,175 22.43% 1.95% 0.00%
37 SISSETON-WAHPETON $3,746 0.11% 20.03% 116.62% 0.76% 4.19% 11.22% 472 93.68% $3,509 $1,779 14.23% 4.18% 0.00%

42 40 40 39 37 -5.13% -2.50%
 258,113  263,254  267,320  275,096  284,257 3.33% 1.95%

$2,798,826 $2,930,048 $3,071,605 $3,243,293 $3,404,696 4.98% 4.00%
$2,462,878 $2,578,930 $2,703,046 $2,839,986 $2,974,119 4.72% 3.84%
$1,700,658 $1,853,909 $1,999,033 $2,164,646 $2,355,361 8.81% 6.73%

$288,103 $311,063 $333,527 $355,490 $374,035 5.22% 5.36%
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2014 2015 2016 2017 2018
2018 

Growth
5-Year 
CAGR

TE
N

N
ES

SE
E TENNESSEE CREDIT UNIONS | DATA AS OF 12.31.18

TENNESSEE

1 EASTMAN $4,530,157 18.02% 13.00% 102.32% 1.43% 0.11% 2.32% 284 58.79% $21,972 $17,420 29.00% 72.72% 20.35%
2 ASCEND $2,472,090 9.84% 16.24% 106.63% 1.25% 0.51% 3.01% 375 62.62% $15,647 $9,249 24.12% 61.24% 17.27%
3 ORNL $2,156,047 8.58% 10.71% 96.48% 1.01% 0.81% 3.29% 360 69.91% $17,889 $10,869 21.65% 70.32% 18.38%
4 KNOXVILLE TVA EMPLOYEES $2,126,092 8.46% 9.15% 106.00% 1.19% 0.20% 2.96% 446 66.44% $17,079 $9,031 32.21% 56.05% 8.95%
5 TENNESSEE VALLEY $1,445,783 5.75% 13.53% 90.50% 1.48% 0.28% 3.30% 407 64.79% $19,644 $8,710 25.78% 64.29% 0.00%
6 Y-12 $1,195,160 4.76% 9.63% 100.53% 1.03% 0.82% 3.16% 399 63.56% $14,825 $8,911 26.11% 59.38% 13.60%
7 ORION $807,661 3.21% 12.07% 103.16% 1.46% 0.44% 3.83% 396 71.39% $26,513 $8,835 17.14% 53.00% 0.50%
8 FIRST SOUTH FINANCIAL $568,151 2.26% 29.78% 86.23% 2.17% 0.21% 3.54% 537 54.05% $12,051 $6,035 13.89% 36.34% 8.60%
9 FORTERA $562,024 2.24% 14.27% 107.19% 0.62% 0.78% 4.26% 380 76.34% $15,058 $7,549 22.14% 59.02% 15.47%
10 ENRICHMENT $497,392 1.98% 10.11% 94.29% 0.69% 0.20% 3.30% 377 80.47% $22,886 $9,493 14.94% 51.31% 8.73%
11 FEDEX EMPLOYEES CREDIT ASSN. $496,495 1.98% 15.58% 59.81% 0.76% 0.51% 3.54% 722 77.09% $11,307 $4,808 7.26% 34.00% 7.38%
12 CONSUMER $450,881 1.79% 10.46% 96.99% 0.51% 0.17% 2.38% 473 80.76% $28,011 $8,927 17.36% 52.51% 2.78%
13 LEADERS $389,103 1.55% 11.84% 103.16% 1.31% 0.65% 5.34% 352 74.33% $10,888 $6,405 25.69% 41.17% 11.00%
14 CORNERSTONE FINANCIAL $375,970 1.50% 10.06% 96.89% 1.09% 0.93% 3.66% 431 73.26% $11,808 $8,212 29.61% 53.94% 18.50%
15 SOUTHEAST FINANCIAL $368,449 1.47% 7.93% 86.72% 0.29% 1.01% 5.13% 297 86.02% $9,749 $8,608 24.79% 37.14% 24.04%
16 COMTRUST $351,422 1.40% 12.10% 29.94% 0.38% 0.58% 2.10% 388 87.36% $13,392 $12,749 17.40% 53.91% 2.50%
17 THE TENNESSEE $315,233 1.25% 10.06% 62.40% 0.72% 0.63% 3.12% 328 78.85% $13,355 $10,953 21.97% 45.06% 13.53%
18 MEMPHIS CITY EMPLOYEES $301,197 1.20% 18.15% 61.82% 0.90% 0.22% 4.15% 459 78.18% $8,521 $6,911 12.58% 56.97% 12.48%
19 UT $299,734 1.19% 8.78% 89.67% 0.97% 0.11% 3.14% 327 71.87% $19,903 $11,260 27.16% 52.77% 10.46%
20 APPALACHIAN COMMUNITY $233,261 0.93% 8.82% 90.19% 0.24% 1.82% 3.62% 202 75.39% $15,407 $11,761 22.85% 65.80% 16.27%
21 ALCOA TENN $231,272 0.92% 11.70% 78.41% 1.02% 0.53% 4.00% 312 75.18% $18,336 $8,663 17.88% 53.82% 8.44%
22 OLD HICKORY $225,359 0.90% 10.04% 75.87% 0.58% 0.90% 4.02% 263 79.72% $18,710 $9,982 21.65% 71.24% 3.35%
23 HERITAGE SOUTH COMMUNITY $214,671 0.85% 15.06% 96.33% 1.39% 1.24% 5.46% 326 73.32% $9,775 $6,977 24.57% 52.28% 15.63%
24 KNOXVILLE TEACHERS $203,131 0.81% 12.24% 61.93% 0.72% 1.07% 1.97% 193 74.98% $19,814 $25,513 18.22% 51.61% 0.00%
25 US COMMUNITY $202,548 0.81% 12.54% 92.00% 0.95% 0.73% 5.72% 303 84.49% $12,527 $6,230 22.02% 51.89% 8.43%
26 BOWATER EMPLOYEES $162,960 0.65% 9.29% 66.29% 0.30% 1.61% 4.22% 311 86.43% $10,619 $8,742 22.71% 70.68% 9.17%
27 SOUTHERN SECURITY $160,404 0.64% 10.65% 74.72% 0.80% 0.65% 4.44% 337 80.76% $13,916 $7,317 14.26% 56.02% 6.44%
28 UNITED SOUTHEAST $158,541 0.63% 13.11% 84.14% 0.49% 0.90% 3.84% 360 78.25% $12,096 $7,845 21.22% 49.26% 17.62%
29 CHATTANOOGA AREA SCHOOLS $152,143 0.61% 15.04% 46.70% 0.01% 0.42% 1.32% 879 96.65% $14,796 $11,723 19.92% 0.00% 0.00%
30 SCENIC COMMUNITY $119,063 0.47% 12.95% 86.89% 0.14% 0.28% 3.94% 314 93.69% $15,470 $8,305 32.86% 41.18% 6.27%
31 NORTHEAST COMMUNITY $115,643 0.46% 16.79% 84.24% 1.26% 1.41% 2.87% 277 68.76% $21,250 $8,615 16.40% 58.78% 0.00%
32 KIMBERLY CLARK $112,629 0.45% 24.28% 90.26% 0.99% 0.46% 3.59% 401 72.78% $9,726 $8,057 26.94% 29.44% 22.94%
33 FAA $111,081 0.44% 12.06% 49.57% 0.86% 0.20% 3.45% 293 78.71% $12,629 $10,137 13.16% 51.08% 11.37%
34 LOWLAND $99,774 0.40% 7.92% 62.60% -0.06% 0.59% 3.51% 443 83.33% $9,476 $7,259 21.11% 48.29% 12.76%
35 JOHNSONVILLE TVA EMPLOYEES $98,098 0.39% 15.24% 70.75% 0.98% 0.93% 2.96% 329 73.73% $9,513 $8,778 30.78% 58.30% 10.63%
36 LG&W $93,795 0.37% 21.43% 45.29% 0.98% 0.52% 2.38% 375 68.15% $8,515 $13,437 8.88% 47.15% 13.92%
37 EMPLOYEE RESOURCES $83,586 0.33% 8.49% 82.26% 0.18% 1.24% 4.59% 429 76.98% $7,975 $4,730 24.52% 49.47% 10.93%
38 TRUST $82,520 0.33% 9.67% 93.56% 0.40% 2.18% 4.37% 324 80.34% $15,006 $7,792 31.07% 47.35% 0.00%
39 CLINCHFIELD $82,260 0.33% 13.75% 74.81% 0.80% 1.67% 3.28% 273 78.68% $16,666 $11,538 19.24% 63.48% 6.65%
40 CITY EMPLOYEES $81,049 0.32% 19.99% 79.80% 0.90% 0.36% 2.78% 427 74.25% $14,502 $7,339 10.66% 46.33% 14.37%
41 TENNESSEE MEMBERS 1ST $79,884 0.32% 12.26% 49.34% 0.10% 0.87% 3.07% 223 89.92% $14,997 $14,046 20.40% 52.18% 12.42%
42 UPPER CUMBERLAND $70,757 0.28% 9.27% 76.03% 1.08% 0.22% 4.61% 254 76.92% $9,296 $8,469 24.98% 71.65% 14.48%
43 KINGSPORT PRESS $66,938 0.27% 13.50% 72.03% 0.72% 0.51% 3.11% 293 77.31% $13,691 $8,746 11.17% 47.94% 6.93%
44 NASHVILLE POST OFFICE $65,076 0.26% 20.38% 46.63% 0.44% 0.87% 3.01% 269 85.43% $9,357 $11,457 17.41% 45.67% 21.92%
45 ENBRIGHT $65,015 0.26% 12.20% 82.60% 0.04% 0.32% 4.90% 379 94.61% $9,353 $6,979 37.18% 29.42% 11.52%
46 FAMILY ADVANTAGE $63,706 0.25% 9.90% 60.63% 1.53% 1.08% 3.07% 397 61.02% $9,726 $7,584 19.34% 53.31% 12.93%
47 SHELBY COUNTY $63,045 0.25% 16.41% 60.48% 1.31% 1.34% 4.55% 467 75.82% $6,360 $4,961 13.59% 56.80% 7.79%
48 SELECT SEVEN $61,082 0.24% 10.23% 102.03% 0.08% 0.45% 4.53% 349 84.91% $11,198 $6,359 28.96% 38.91% 11.24%
49 HORIZON $56,988 0.23% 7.90% 89.84% -0.46% 1.75% 6.00% 205 92.21% $13,551 $8,323 19.32% 52.90% 13.36%
50 NEW SOUTH $56,493 0.22% 15.79% 65.65% 0.65% 0.00% 3.17% 292 82.86% $11,667 $7,442 18.44% 44.67% 5.87%

151 149 148 145 140 -3.45% -1.50%
 1,947,606  1,978,219  2,055,620  2,133,608  2,235,604 4.78% 2.80%

$19,181,772 $20,375,990 $21,853,192 $23,406,569 $25,133,307 7.38% 5.55%
$16,333,452 $17,289,738 $18,486,896 $19,649,404 $21,018,413 6.97% 5.17%
$12,513,234 $13,747,106 $15,270,592 $17,183,537 $19,247,178 12.01% 8.99%

$2,508,313 $2,648,444 $2,819,753 $3,041,829 $3,301,752 8.54% 5.65%
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2014 2015 2016 2017 2018
2018 

Growth
5-Year 
CAGR

TE
XA

S TEXAS CREDIT UNIONS | DATA AS OF 12.31.18

TEXAS

490 478 471 465 455 -2.15% -1.47%
 8,272,052  8,341,540  8,511,252  8,755,909  9,044,272 3.29% 1.80%

$85,123,659 $90,809,521 $95,379,310 $101,049,727 $104,408,414 3.32% 4.17%
$73,226,007 $77,632,480 $81,707,106 $86,140,972 $88,816,738 3.11% 3.94%
$57,870,015 $63,187,138 $68,049,431 $73,141,276 $77,908,001 6.52% 6.13%

$9,108,926 $9,646,003 $10,196,890 $10,871,717 $11,658,908 7.24% 5.06%

1 SECURITY SERVICE $9,539,381 9.14% 9.41% 109.06% 0.75% 0.97% 3.03% 459 66.57% $14,371 $10,384 38.54% 50.40% 19.20%
2 RANDOLPH-BROOKS $9,275,910 8.88% 12.17% 97.49% 1.19% 0.57% 3.89% 397 72.21% $13,399 $9,311 23.85% 71.55% 28.32%
3 AMERICAN AIRLINES $7,306,280 7.00% 9.60% 69.08% 0.54% 0.34% 1.58% 429 69.50% $17,304 $22,135 40.03% 48.23% 15.90%
4 TDECU $3,270,024 3.13% 8.93% 115.21% 1.11% 0.99% 4.48% 397 72.01% $15,781 $8,631 21.02% 72.65% 17.56%
5 CREDIT HUMAN $3,052,396 2.92% 11.48% 119.73% 0.23% 2.69% 3.91% 299 86.80% $15,893 $9,939 23.44% 33.40% 6.01%
6 NAVY ARMY COMMUNITY $2,970,687 2.85% 10.94% 105.13% 1.04% 0.94% 2.76% 318 59.81% $24,194 $14,474 39.20% 51.60% 0.55%
7 GECU $2,832,248 2.71% 10.14% 109.72% 1.20% 1.17% 4.31% 457 67.13% $11,309 $5,917 20.03% 51.49% 20.81%
8 UNIVERSITY $2,400,657 2.30% 8.87% 97.65% 0.96% 0.40% 5.66% 381 79.75% $15,086 $8,472 20.79% 79.28% 19.88%
9 EECU $2,263,160 2.17% 12.28% 91.31% 1.16% 0.39% 2.88% 603 65.34% $17,294 $9,572 29.35% 52.24% 10.57%
10 JSC $2,135,829 2.05% 11.21% 37.55% 0.79% 0.20% 1.65% 531 63.45% $14,453 $14,547 17.24% 58.60% 12.85%
11 ADVANCIAL $1,617,259 1.55% 8.60% 100.69% 0.66% 0.75% 2.69% 410 71.72% $27,458 $14,932 25.42% 34.31% 12.36%
12 TEXANS $1,572,471 1.51% 7.42% 64.07% 1.60% 0.25% 2.06% 512 55.23% $20,478 $12,672 22.06% 47.58% 5.26%
13 AUSTIN TELCO $1,555,295 1.49% 13.64% 86.11% 1.41% 0.17% 1.90% 418 58.79% $30,192 $15,559 24.39% 62.90% 7.32%
14 A+ $1,545,656 1.48% 9.64% 96.62% 1.20% 0.40% 3.34% 399 69.90% $16,915 $8,561 19.52% 58.72% 0.00%
15 FIRST COMMUNITY $1,423,471 1.36% 9.57% 87.72% 1.21% 0.36% 3.43% 409 69.30% $14,039 $9,731 20.95% 65.21% 21.46%
16 CREDIT UNION OF TEXAS $1,417,276 1.36% 9.01% 98.74% 0.30% 1.08% 5.37% 387 80.00% $15,534 $8,457 24.15% 42.43% 10.50%
17 TEXAS TRUST $1,240,897 1.19% 11.21% 94.00% 0.60% 0.14% 3.41% 382 78.42% $16,769 $8,421 15.86% 48.27% 13.52%
18 FIRSTLIGHT $1,093,086 1.05% 8.82% 89.59% 0.68% 0.53% 4.11% 310 73.78% $17,131 $8,984 20.61% 60.91% 8.43%
19 SHELL $1,058,446 1.01% 10.47% 104.73% 1.52% 0.67% 4.06% 340 67.76% $13,728 $8,985 23.38% 71.24% 21.99%
20 FIRSTMARK $1,025,181 0.98% 10.30% 87.97% 0.70% 0.37% 4.00% 372 81.21% $14,696 $8,535 18.62% 60.21% 15.43%
21 UNITED HERITAGE $1,024,513 0.98% 9.19% 95.16% 0.91% 0.30% 2.87% 325 71.83% $26,512 $13,756 32.08% 78.65% 0.00%
22 DATCU $1,000,261 0.96% 15.02% 101.93% 1.33% 0.38% 3.00% 484 63.12% $15,240 $8,436 29.59% 47.12% 13.81%
23 AMPLIFY $957,527 0.92% 9.42% 101.51% 0.75% 0.69% 3.87% 272 77.10% $30,179 $12,768 22.92% 50.37% 0.00%
24 FORT WORTH COMMUNITY $936,301 0.90% 8.99% 75.48% 0.40% 0.37% 3.06% 441 79.08% $12,743 $9,636 27.16% 37.91% 14.25%
25 INTOUCH $907,799 0.87% 7.77% 105.76% -0.50% 0.79% 3.71% 513 96.00% $17,426 $7,763 25.25% 30.55% 15.68%
26 RED RIVER EMPLOYEES $892,403 0.85% 11.14% 90.27% 1.03% 0.96% 4.05% 324 69.75% $11,357 $7,203 19.24% 59.01% 7.61%
27 AMOCO $882,366 0.85% 9.10% 83.61% 0.76% 1.14% 3.33% 415 67.74% $13,871 $9,180 28.36% 65.61% 12.19%
28 VELOCITY $839,665 0.80% 13.76% 91.58% 1.26% 0.83% 3.62% 460 63.02% $15,763 $7,999 26.64% 45.48% 7.55%
29 SCHLUMBERGER EMP. $813,262 0.78% 15.81% 35.42% 1.82% 0.37% 1.36% 763 41.75% $12,449 $22,578 14.49% 77.59% 43.56%
30 MOBILOIL $805,854 0.77% 12.26% 110.79% 1.45% 0.72% 3.20% 289 63.19% $13,469 $10,478 24.91% 72.97% 29.98%
31 FIRST SERVICE $746,345 0.71% 9.73% 99.65% 0.81% 0.69% 4.48% 324 74.92% $16,045 $9,922 32.25% 76.90% 9.12%
32 GULF COAST EDUCATORS $726,323 0.70% 18.12% 78.11% 1.39% 0.34% 2.86% 325 63.15% $17,869 $13,205 24.01% 70.37% 11.77%
33 HOUSTON POLICE $721,169 0.69% 14.13% 70.78% 0.72% 0.74% 1.83% 347 60.74% $12,074 $21,291 37.73% 70.82% 41.48%
34 BRAZOS VALLEY SCHOOLS $715,637 0.69% 9.52% 42.37% 0.76% 0.55% 3.03% 348 75.73% $10,486 $12,100 11.31% 64.28% 11.39%
35 NEIGHBORHOOD $715,247 0.69% 10.87% 88.09% 1.02% 0.65% 4.19% 290 70.27% $13,535 $11,028 32.13% 59.86% 9.82%
36 SMART FINANCIAL $686,969 0.66% 10.01% 73.61% 0.66% 2.13% 4.88% 322 82.61% $13,781 $8,086 12.11% 82.71% 10.62%
37 EL PASO AREA TEACHERS $653,032 0.63% 12.36% 78.63% 0.76% 0.54% 3.42% 274 72.11% $14,210 $9,540 24.71% 45.79% 7.82%
38 HOUSTON $645,826 0.62% 8.85% 71.66% 0.87% 0.17% 3.07% 358 74.37% $15,805 $9,869 24.53% 52.14% 9.41%
39 GREATER TEXAS $635,237 0.61% 8.58% 82.30% 0.67% 0.26% 3.49% 403 78.99% $18,956 $8,177 20.03% 51.12% 4.76%
40 E. TEXAS PROFESSIONAL $614,711 0.59% 20.55% 91.04% 1.89% 0.67% 3.21% 359 61.49% $12,556 $6,774 20.78% 49.12% 12.60%
41 FIVEPOINT $608,537 0.58% 11.72% 91.70% 0.60% 0.40% 5.21% 240 84.17% $13,180 $11,161 21.83% 73.88% 24.90%
42 NECHES $590,879 0.57% 14.08% 85.16% 1.51% 0.47% 4.12% 375 70.54% $12,137 $8,098 18.73% 80.30% 14.01%
43 MEMBERS CHOICE $589,088 0.56% 9.48% 85.45% 0.52% 1.27% 3.67% 264 87.70% $28,301 $13,150 17.78% 68.26% 0.65%
44 SOUTHWEST AIRLINES $551,376 0.53% 11.73% 87.46% 1.12% 0.90% 3.39% 568 66.19% $14,560 $8,460 16.95% 92.92% 15.71%
45 COMMUNITY RESOURCE $520,368 0.50% 9.01% 95.81% 1.10% 0.33% 5.10% 295 75.67% $12,508 $9,686 20.55% 68.89% 23.43%
46 COMPLEX COMMUNITY $515,177 0.49% 10.77% 68.13% 1.49% 0.42% 3.78% 297 71.51% $15,096 $11,661 19.09% 70.13% 14.50%
47 GENERATIONS $505,697 0.48% 10.55% 82.17% 0.37% 0.85% 5.64% 232 87.80% $9,636 $8,932 21.75% 69.94% 21.52%
48 CITY $502,662 0.48% 21.28% 170.70% 2.08% 1.84% 7.77% 565 137.96% $20,235 $23,096 70.80% 114.45% 37.87%
49 PRIMEWAY $496,859 0.48% 8.92% 86.80% 0.57% 0.81% 4.15% 441 82.09% $17,090 $9,351 27.49% 57.82% 0.00%
50 RESOURCE ONE $489,748 0.47% 10.21% 94.79% 0.64% 1.60% 5.54% 385 75.57% $12,648 $6,842 17.64% 69.60% 14.93%
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Total 
Assets
($000)

2014 2015 2016 2017 2018
2018 

Growth
5-Year 
CAGR

U

UT
AH

UTAH CREDIT UNIONS | DATA AS OF 12.31.18

UTAH

72 70 68 66 62 -6.06% -2.95%
 1,991,164  2,142,227  2,318,124  2,534,828  2,750,493 8.51% 6.67%

$17,844,446 $20,039,938 $22,776,886 $25,506,082 $28,499,978 11.74% 9.82%
$15,628,811 $17,281,214 $19,652,196 $21,999,306 $24,753,493 12.52% 9.63%
$12,867,911 $14,802,721 $17,057,482 $19,886,688 $23,066,284 15.99% 12.38%

$2,044,891 $2,281,798 $2,533,150 $2,812,444 $3,224,785 14.66% 9.54%

1 AMERICA FIRST $10,322,441 36.22% 11.13% 92.60% 1.22% 1.16% 3.62% 328 64.10% $11,282 $9,084 29.25% 59.17% 18.97%
2 MOUNTAIN AMERICA $8,212,199 28.81% 9.39% 99.83% 1.50% 0.69% 4.08% 379 65.49% $12,810 $8,787 25.54% 75.75% 27.22%
3 GOLDENWEST $1,553,617 5.45% 14.01% 92.47% 1.39% 0.26% 3.80% 270 68.29% $10,765 $9,559 25.80% 68.19% 22.39%
4 UTAH COMMUNITY $1,380,746 4.84% 11.02% 87.70% 1.31% 0.39% 3.56% 475 68.54% $9,237 $6,763 18.97% 62.51% 17.45%
5 UNIVERSITY $1,037,832 3.64% 11.05% 98.23% 1.33% 0.66% 3.31% 309 64.00% $11,664 $9,538 28.89% 58.92% 12.39%
6 CYPRUS $975,964 3.42% 11.81% 106.69% 1.65% 0.15% 3.81% 326 65.38% $12,915 $7,638 27.34% 59.23% 13.98%
7 DESERET FIRST $694,519 2.44% 6.76% 80.39% 0.45% 0.68% 4.05% 350 78.92% $9,655 $9,173 23.97% 62.25% 22.37%
8 UTAH POWER $675,005 2.37% 13.54% 56.69% 1.00% 0.13% 1.35% 463 57.18% $20,583 $22,291 26.63% 51.22% 12.29%
9 GRANITE $454,837 1.60% 11.07% 85.23% 1.17% 0.33% 2.95% 306 68.27% $23,106 $13,496 22.27% 54.58% 12.19%
10 UTAH FIRST $406,817 1.43% 11.57% 107.63% 1.79% 0.14% 3.94% 259 64.67% $22,640 $14,949 28.40% 64.72% 23.97%
11 WASATCH PEAKS $342,289 1.20% 10.84% 100.13% 1.34% 0.30% 3.66% 347 70.43% $13,456 $8,867 15.99% 50.79% 16.17%
12 JORDAN $281,366 0.99% 9.73% 70.21% 1.19% 0.32% 3.50% 335 73.24% $12,915 $9,639 18.49% 61.98% 20.77%
13 AMERICAN UNITED $235,190 0.83% 14.56% 98.50% 1.10% 0.79% 4.97% 254 79.81% $16,045 $9,264 17.30% 59.60% 19.75%
14 ALPINE $214,651 0.75% 11.14% 86.20% 0.94% 0.53% 3.01% 382 70.36% $12,232 $8,179 30.57% 35.13% 16.23%
15 HORIZON UTAH $143,680 0.50% 10.56% 73.08% 0.53% 2.14% 3.74% 284 72.41% $7,742 $10,062 33.04% 69.53% 20.95%
16 TRANSWEST $141,672 0.50% 9.26% 87.07% 1.10% 0.44% 3.60% 317 77.58% $13,919 $10,313 17.82% 54.54% 28.60%
17 BOX ELDER COUNTY $131,964 0.46% 22.91% 72.15% 2.03% 0.48% 2.81% 386 55.57% $9,367 $8,223 28.82% 62.55% 13.54%
18 EASTERN UTAH COMMUNITY $130,398 0.46% 10.75% 70.07% 1.48% 0.17% 3.05% 339 67.39% $14,441 $9,716 18.81% 63.03% 10.39%
19 MEMBERS FIRST $123,495 0.43% 11.04% 74.78% 0.84% 0.27% 3.42% 429 76.85% $9,048 $7,889 26.18% 47.70% 17.80%
20 WEBER STATE $122,309 0.43% 9.63% 96.11% 0.54% 0.33% 4.23% 239 84.48% $11,494 $11,098 22.51% 69.01% 20.70%
21 HERCULES FIRST $102,869 0.36% 10.84% 67.77% 0.23% 0.56% 3.19% 435 86.27% $16,355 $10,879 19.33% 32.60% 9.73%
22 NEBO $93,159 0.33% 17.87% 93.80% 1.59% 0.35% 3.82% 350 68.11% $8,958 $6,492 34.58% 45.18% 15.79%
23 UTAH HERITAGE $72,085 0.25% 10.49% 89.82% 1.26% 1.30% 3.79% 325 74.27% $11,004 $8,171 16.68% 42.71% 12.34%
24 PACIFIC HORIZON $68,659 0.24% 10.19% 99.33% 1.24% 0.76% 3.44% 538 69.49% $13,044 $8,134 38.82% 39.92% 7.43%
25 HI-LAND $49,087 0.17% 21.43% 81.70% 1.13% 0.91% 1.82% 628 56.76% $28,512 $13,624 17.04% 30.16% 8.56%
26 FIREFIGHTERS $45,586 0.16% 10.98% 82.25% 0.71% 0.15% 3.27% 349 79.54% $12,963 $11,031 28.67% 67.87% 20.63%
27 MILLARD COUNTY $38,600 0.14% 11.09% 58.83% 0.82% 0.17% 2.68% 478 74.54% $8,358 $6,296 14.57% 54.14% 13.48%
28 FREEDOM $36,692 0.13% 11.84% 97.51% 1.44% 0.22% 3.08% 491 62.07% $11,825 $8,747 37.03% 49.58% 13.20%
29 GRAND COUNTY $35,457 0.12% 8.02% 94.72% 0.99% 1.27% 5.12% 393 71.13% $11,928 $6,346 25.71% 45.68% 5.78%
30 EDUCATION 1ST $34,253 0.12% 9.69% 88.40% 0.80% 0.25% 3.57% 304 77.72% $14,015 $11,269 26.58% 48.56% 19.75%
31 DESERTVIEW $33,458 0.12% 13.31% 69.52% 0.70% 2.40% 4.05% 398 79.10% $8,569 $6,611 19.28% 63.02% 0.00%
32 NEPHI WESTERN EMP. $31,951 0.11% 35.04% 147.95% 2.08% 0.22% 1.98% 848 48.87% $15,678 $5,290 26.17% 8.31% 0.00%
33 NATIONAL JACL $31,920 0.11% 10.79% 63.28% 0.21% 0.35% 2.89% 540 88.68% $13,057 $7,495 18.02% 19.84% 10.93%
34 LOCAL UNION 354 IBEW $26,541 0.09% 12.56% 86.41% 0.36% 0.49% 3.70% 473 88.77% $11,562 $8,920 32.53% 44.43% 13.36%
35 LOGAN CACHE RICH $25,054 0.09% 13.54% 55.26% 0.65% 0.01% 1.96% 468 78.13% $12,841 $8,414 23.04% 11.19% 0.00%
36 LOGAN MEDICAL $22,605 0.08% 16.61% 82.52% 1.16% 0.00% 2.03% 517 58.94% $14,207 $8,087 29.18% 38.50% 0.00%
37 UTAH $20,410 0.07% 11.58% 63.47% 0.45% 0.00% 2.95% 448 86.20% $12,125 $8,940 19.06% 42.58% 7.54%
38 SAN JUAN $20,108 0.07% 11.77% 87.85% 2.33% 2.82% 8.22% 258 74.14% $7,816 $4,155 19.46% 71.09% 0.00%
39 P&S $16,991 0.06% 8.58% 81.37% 0.56% 0.10% 4.05% 307 94.45% $12,324 $9,162 25.19% 35.48% 13.72%
40 VAREX $15,488 0.05% 17.09% 61.51% 0.35% 0.00% 2.72% 378 85.90% $10,242 $9,686 21.48% 39.71% 13.31%
41 CITY CENTER $15,198 0.05% 5.43% 93.60% -4.17% 6.35% 5.38% 253 55.92% $16,214 $10,292 42.89% 12.00% 3.59%
42 KINGS PEAK $15,068 0.05% 7.69% 99.25% 1.08% 4.98% 6.12% 218 74.10% $11,670 $6,308 28.37% 34.80% 7.25%
43 DEVILS SLIDE $13,449 0.05% 12.87% 72.25% 0.97% 0.05% 2.12% 472 68.55% $12,063 $8,201 28.48% 0.00% 0.00%
44 HOLLYFRONTIER EMPLOYEE'S $6,379 0.02% 20.98% 119.85% 1.33% 0.16% 2.84% 423 64.22% $12,064 $5,937 47.87% 0.00% 0.00%
45 TANNER EMPLOYEES $5,996 0.02% 12.89% 74.70% 0.61% 0.22% 3.71% 314 83.20% $9,216 $4,744 20.18% 25.36% 0.00%
46 CUP $5,976 0.02% 16.42% 97.39% 0.16% 0.06% 3.53% 514 96.55% $10,630 $3,873 14.16% 11.75% 0.00%
47 GIBBONS & REED $5,541 0.02% 16.56% 47.02% 0.82% 2.82% 2.87% 961 77.89% $9,649 $3,204 9.85% 0.00% 0.00%
48 MEADOW GOLD EMP. $4,786 0.02% 23.83% 89.42% 0.30% 0.61% 5.58% 165 94.15% $9,150 $6,274 25.04% 42.31% 0.00%
49 SEA $4,712 0.02% 24.19% 80.02% 1.06% 3.53% 1.81% 877 57.53% $9,526 $4,072 20.30% 0.00% 0.00%
50 UINTAH $3,539 0.01% 14.30% 42.77% 0.44% 1.80% 2.03% 697 78.11% $5,737 $2,901 7.56% 0.00% 0.00%
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2014 2015 2016 2017 2018
2018 

Growth
5-Year 
CAGR

VE
RM

ON
T

23 21 21 19 19 0.00% -3.75%
 343,033  344,318  352,666  367,673  381,974 3.89% 2.17%

$3,531,520 $3,735,643 $3,962,863 $4,190,738 $4,385,336 4.64% 4.43%
$3,107,884 $3,284,274 $3,455,974 $3,632,481 $3,777,783 4.00% 3.98%
$2,451,976 $2,665,041 $2,916,737 $3,230,642 $3,430,833 6.20% 6.95%

$367,379 $386,514 $411,358 $442,245 $472,128 6.76% 5.15%

VERMONT CREDIT UNIONS | DATA AS OF 12.31.18

VERMONT

1 NEW ENGLAND $1,259,693 28.73% 13.13% 86.95% 0.82% 0.39% 3.05% 388 77.78% $19,351 $12,105 10.61% 45.06% 25.44%
2 VERMONT STATE EMPLOYEES $778,158 17.74% 9.03% 102.74% 0.71% 1.00% 3.71% 391 78.13% $20,091 $9,793 13.22% 51.12% 14.50%
3 NORTHCOUNTRY $620,193 14.14% 9.78% 91.77% 0.70% 0.90% 4.00% 304 78.20% $14,637 $10,522 20.01% 60.97% 18.18%
4 VERMONT $558,777 12.74% 9.21% 83.39% 0.97% 0.76% 3.50% 315 74.74% $15,629 $12,081 14.33% 74.18% 25.28%
5 HERITAGE FAMILY $483,081 11.02% 10.39% 97.88% 0.78% 0.82% 4.83% 284 75.89% $10,846 $8,137 20.19% 45.01% 15.06%
6 ONE $170,547 3.89% 8.91% 91.64% 0.54% 0.82% 4.82% 285 83.54% $13,082 $8,847 22.75% 56.78% 19.56%
7 MEMBERS ADVANTAGE COMM. $129,661 2.96% 11.26% 55.90% 0.71% 1.54% 3.48% 390 78.74% $7,755 $7,328 13.20% 48.79% 19.48%
8 RIVER VALLEY $115,236 2.63% 8.48% 102.19% 1.51% 1.36% 5.52% 317 75.28% $14,150 $5,536 10.29% 53.88% 9.92%
9 GREEN MOUNTAIN $56,226 1.28% 9.21% 101.27% 1.75% 0.50% 3.24% 279 59.71% $21,830 $11,741 8.80% 39.21% 9.14%
10 CREDIT UNION OF VERMONT $48,306 1.10% 11.72% 80.24% 1.04% 0.02% 2.38% 388 68.56% $14,341 $13,645 23.08% 60.38% 25.10%
11 OPPORTUNITIES $38,265 0.87% 17.69% 127.58% 0.99% 2.34% 7.22% 266 115.25% $33,090 $4,094 4.78% 26.89% 0.00%
12 WHITE RIVER $36,555 0.83% 8.22% 77.72% 0.45% 0.72% 4.64% 302 90.77% $12,267 $7,575 18.40% 51.96% 10.30%
13 NORTHERN LIGHTS $26,733 0.61% 11.34% 93.99% 0.51% 0.15% 5.02% 588 90.03% $12,231 $4,729 19.11% 32.48% 0.00%
14 VERMONT VA $25,142 0.57% 9.93% 44.73% 0.53% 0.78% 2.85% 348 84.31% $10,121 $9,987 9.87% 59.54% 17.66%
15 MEMBERS 1ST $15,834 0.36% 10.04% 88.03% 0.46% 3.15% 5.08% 234 85.13% $7,199 $6,737 11.97% 41.22% 34.85%
16 CENTRAL VT MEDICAL CENTER $12,132 0.28% 22.55% 55.77% 1.51% 3.94% 3.35% 465 64.86% $7,405 $5,749 15.68% 48.52% 0.00%
17 ORLEX GOVERNMENT EMP. $5,684 0.13% 10.42% 95.62% 1.15% 2.33% 5.55% 386 83.13% $7,475 $3,756 13.92% 24.35% 0.00%
18 NORTHEAST SCHOOLS & HOSPITAL $4,573 0.10% 11.91% 80.35% 0.40% 4.56% 5.81% 323 90.64% $5,688 $3,562 9.92% 21.70% 0.00%
19 ST. PATRICK'S PARISH $540 0.01% 11.64% 94.79% 0.76% 3.51% 2.08% 626 73.16% $8,377 $1,525 6.39% 0.00% 0.00%
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2014 2015 2016 2017 2018
2018 

Growth
5-Year 
CAGR

VI
RG

IN
IA VIRGINIA CREDIT UNIONS | DATA AS OF 12.31.18

VIRGINIA

1 NAVY $96,962,446 62.01% 12.53% 104.90% 1.65% 1.11% 3.10% 489 48.96% $13,710 $8,554 11.25% 71.91% 32.12%
2 PENTAGON $24,484,751 15.66% 10.32% 105.85% 0.66% 0.67% 1.88% 669 58.98% $17,606 $11,014 13.85% 14.81% 29.58%
3 VIRGINIA $3,638,027 2.33% 9.94% 89.80% 1.00% 1.21% 3.37% 403 66.53% $13,358 $10,409 21.72% 65.13% 28.82%
4 NORTHWEST $3,412,424 2.18% 10.45% 98.27% 0.73% 0.91% 3.17% 514 72.68% $17,285 $10,533 35.19% 31.78% 17.13%
5 LANGLEY $2,821,018 1.80% 10.62% 94.71% 0.68% 0.76% 2.92% 471 71.16% $13,712 $8,938 29.99% 52.06% 16.31%
6 APPLE $2,740,682 1.75% 10.00% 93.03% 1.16% 0.46% 3.06% 522 67.09% $16,253 $10,504 13.22% 65.04% 25.44%
7 CHARTWAY $2,199,691 1.41% 8.82% 93.33% 0.44% 1.25% 2.99% 359 78.99% $12,128 $10,066 42.09% 52.34% 19.55%
8 STATE DEPARTMENT $1,985,431 1.27% 10.35% 76.05% 0.91% 0.59% 2.09% 424 66.44% $19,118 $18,252 19.74% 58.34% 26.40%
9 BAYPORT $1,617,282 1.03% 13.01% 94.61% 0.67% 0.77% 3.63% 351 71.76% $12,855 $9,458 25.39% 51.09% 20.67%
10 DUPONT COMMUNITY $1,176,411 0.75% 10.55% 89.32% 0.73% 0.52% 3.78% 312 75.24% $16,555 $10,273 11.00% 74.18% 22.78%
11 MEMBER ONE $1,011,861 0.65% 9.50% 98.89% 1.02% 0.52% 3.13% 463 68.92% $11,280 $7,492 33.44% 41.95% 16.47%
12 CONGRESSIONAL $970,766 0.62% 9.04% 65.55% 0.73% 0.98% 3.00% 304 76.55% $22,314 $18,671 10.26% 76.72% 27.53%
13 UVA COMMUNITY $954,157 0.61% 10.77% 58.83% 0.78% 0.26% 3.39% 287 78.59% $15,867 $11,584 17.08% 65.83% 15.33%
14 UNITED STATES SENATE $840,055 0.54% 10.75% 89.77% 1.55% 0.30% 2.73% 368 53.83% $19,903 $18,790 11.99% 69.57% 24.66%
15 JUSTICE $779,710 0.50% 10.27% 101.33% 0.18% 0.58% 3.98% 377 79.03% $14,058 $9,877 12.54% 53.40% 33.44%
16 1ST ADVANTAGE $690,991 0.44% 11.93% 99.60% 0.77% 0.97% 4.36% 290 73.47% $12,558 $9,261 28.22% 72.33% 21.80%
17 FREEDOM FIRST $600,939 0.38% 9.08% 100.57% 0.99% 0.67% 3.78% 309 73.72% $21,818 $9,359 19.64% 53.84% 10.02%
18 ABNB $572,825 0.37% 9.76% 82.84% 0.10% 0.62% 4.45% 281 83.00% $15,500 $8,594 22.64% 65.90% 14.54%
19 NRL $455,811 0.29% 11.51% 70.18% 0.69% 0.51% 3.04% 325 76.86% $20,544 $17,068 14.94% 62.37% 26.73%
20 FAIRFAX COUNTY $417,970 0.27% 12.64% 109.09% 2.03% 0.34% 2.73% 272 57.95% $38,264 $18,274 7.67% 61.58% 16.86%
21 VALLEYSTAR $400,492 0.26% 12.79% 70.76% 0.73% 1.35% 4.20% 374 78.37% $11,903 $8,086 15.23% 36.80% 11.99%
22 CALL $388,728 0.25% 11.48% 53.74% 0.38% 0.64% 3.42% 334 84.15% $11,216 $11,306 17.16% 60.51% 18.86%
23 NSWC $381,144 0.24% 7.97% 50.30% 0.35% 0.51% 3.30% 406 85.06% $13,102 $9,333 13.31% 48.27% 11.09%
24 COMMONWEALTH ONE $347,910 0.22% 10.65% 82.21% 0.66% 0.49% 3.81% 450 77.89% $13,873 $9,175 15.96% 49.78% 19.06%
25 ARLINGTON COMMUNITY $333,056 0.21% 8.44% 102.99% 0.41% 0.55% 4.37% 289 84.07% $16,663 $11,932 19.05% 59.42% 23.66%
26 AGFED $331,795 0.21% 10.69% 73.27% 0.40% 0.95% 2.82% 470 79.81% $16,712 $11,763 11.95% 38.54% 11.06%
27 DOMINION ENERGY $300,181 0.19% 12.15% 67.82% 0.87% 0.57% 2.41% 648 72.09% $14,664 $11,683 20.32% 40.65% 21.93%
28 SIGNATURE $294,391 0.19% 13.72% 103.66% 0.35% 0.35% 3.19% 445 79.90% $11,930 $10,317 13.39% 33.21% 48.61%
29 HENRICO $273,303 0.17% 8.77% 70.17% 0.88% 1.55% 3.78% 372 77.11% $11,075 $7,932 24.65% 48.88% 13.07%
30 ARGENT $242,662 0.16% 9.37% 74.18% 0.45% 1.51% 4.50% 331 78.40% $10,627 $8,804 18.56% 69.60% 28.44%
31 TRANSPORTATION $240,439 0.15% 10.43% 71.98% 0.04% 0.99% 3.35% 389 78.06% $13,052 $10,572 11.34% 48.57% 26.47%
32 CONSTELLATION $223,472 0.14% 14.55% 71.86% 0.24% 0.20% 2.75% 332 91.66% $29,779 $23,896 6.80% 63.06% 34.08%
33 URW COMMUNITY $188,317 0.12% 10.28% 93.19% 0.86% 1.39% 4.45% 603 67.94% $8,738 $5,983 30.03% 28.19% 6.67%
34 BEACON $184,729 0.12% 10.67% 93.03% 0.66% 1.06% 5.02% 300 80.42% $9,680 $6,197 28.18% 42.15% 17.74%
35 FORT LEE $183,969 0.12% 10.14% 66.44% 0.56% 0.43% 4.11% 332 81.88% $10,915 $9,915 25.53% 59.69% 9.73%
36 BRONCO $182,228 0.12% 8.62% 86.76% 0.74% 1.54% 4.50% 307 85.94% $13,885 $8,888 18.05% 58.58% 23.17%
37 PARK VIEW $180,980 0.12% 9.53% 96.16% 1.07% 0.26% 4.04% 156 78.13% $20,143 $14,913 13.26% 82.91% 12.46%
38 INFIRST $169,213 0.11% 10.56% 90.62% 0.24% 1.78% 3.87% 244 82.44% $16,723 $13,260 18.55% 49.60% 22.95%
39 THE PARTNERSHIP $153,753 0.10% 9.29% 71.07% 0.65% 0.31% 3.41% 431 79.83% $15,231 $14,330 17.54% 53.32% 19.58%
40 BLUE EAGLE $148,599 0.10% 13.19% 85.78% 0.29% 0.50% 5.27% 247 84.42% $7,819 $7,635 22.93% 67.84% 34.15%
41 DEMOCRACY $147,092 0.09% 11.06% 65.07% 0.05% 1.05% 5.13% 313 97.11% $13,993 $8,960 4.91% 53.08% 21.80%
42 CENTRAL VIRGINIA $138,592 0.09% 8.73% 51.08% 0.79% 1.96% 3.96% 250 82.39% $6,515 $9,315 11.18% 58.57% 16.29%
43 NAE $125,307 0.08% 14.79% 88.87% 0.30% 1.00% 5.48% 378 85.04% $11,059 $5,512 26.19% 38.23% 9.75%
44 WASHINGTON GAS LIGHT $123,345 0.08% 13.19% 74.83% 0.18% 0.71% 3.20% 372 88.42% $11,644 $11,552 22.66% 53.39% 22.69%
45 BEACH MUNICIPAL $118,802 0.08% 12.91% 68.21% 0.74% 1.02% 3.55% 264 75.99% $10,216 $10,827 19.49% 65.13% 36.07%
46 CELCO COMMUNITY $107,433 0.07% 20.51% 61.07% 0.71% 1.11% 3.11% 330 76.25% $12,727 $11,965 12.31% 58.58% 18.70%
47 VIRGINIA BEACH SCHOOLS $93,704 0.06% 7.44% 47.16% 0.56% 1.47% 3.74% 240 80.25% $12,307 $11,641 21.33% 68.90% 0.00%
48 CHESTERFIELD $89,137 0.06% 7.17% 66.94% 0.27% 1.07% 4.84% 291 82.01% $6,554 $6,938 19.84% 66.75% 21.92%
49 NORTHERN STAR $88,719 0.06% 12.02% 68.24% 0.26% 2.22% 4.57% 314 79.91% $6,454 $7,484 7.42% 53.16% 19.33%
50 HEALTHCARE SYSTEMS $82,854 0.05% 8.97% 80.11% 0.90% 0.74% 4.19% 490 77.79% $11,857 $7,753 12.20% 55.97% 23.87%

159 149 140 133 124 -6.77% -4.85%
 9,171,776  10,006,110  11,024,278  11,970,382  12,830,106 7.18% 6.94%

$110,004,297 $123,115,409 $132,773,066 $146,928,167 $156,365,111 6.42% 7.29%
$82,364,394 $89,915,793 $99,542,701 $109,198,338 $118,602,996 8.61% 7.57%
$79,919,392 $90,254,292 $98,588,585 $108,702,961 $118,940,441 9.42% 8.28%
$12,577,699 $13,820,914 $15,305,447 $17,430,602 $19,206,054 10.19% 8.83%
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2014 2015 2016 2017 2018
2018 

Growth
5-Year 
CAGR

W
AS

H
IN

GT
ON

WASHINGTON CREDIT UNIONS | DATA AS OF 12.31.18

WASHINGTON

1 BECU $19,601,489 35.37% 11.28% 78.34% 1.36% 0.25% 2.59% 556 62.25% $15,599 $14,207 13.15% 84.76% 42.71%
2 STCU $2,986,316 5.39% 10.69% 109.50% 1.11% 0.23% 3.13% 282 69.58% $20,181 $12,650 27.67% 67.52% 25.28%
3 WASHINGTON STATE EMPLOYEES $2,971,354 5.36% 11.02% 95.99% 1.28% 0.42% 4.15% 441 70.29% $13,586 $9,300 19.51% 50.47% 24.31%
4 NUMERICA $2,267,006 4.09% 10.32% 97.54% 1.15% 0.35% 3.80% 266 69.39% $15,128 $12,971 27.47% 138.46% 31.78%
5 GESA $2,059,210 3.72% 9.48% 99.74% 0.91% 0.50% 3.33% 347 68.54% $15,803 $10,496 36.60% 53.09% 19.19%
6 HAPO COMMUNITY $1,688,488 3.05% 8.54% 103.77% 0.60% 0.25% 3.89% 394 79.35% $13,521 $8,710 35.41% 49.69% 22.77%
7 WHATCOM EDUCATIONAL $1,606,495 2.90% 15.10% 103.02% 0.91% 0.41% 3.52% 338 75.43% $20,553 $10,700 20.85% 58.40% 21.97%
8 SOUND $1,532,187 2.76% 14.76% 90.81% 1.41% 0.11% 3.35% 420 65.67% $16,545 $10,355 25.54% 56.48% 21.53%
9 COLUMBIA $1,512,854 2.73% 11.23% 97.12% 1.15% 0.30% 3.19% 341 67.27% $24,705 $13,299 31.90% 72.09% 5.85%
10 TWINSTAR $1,361,271 2.46% 10.53% 94.69% 1.28% 0.50% 4.68% 335 70.45% $13,672 $8,994 20.99% 69.01% 21.28%
11 HARBORSTONE $1,335,183 2.41% 11.74% 96.32% 0.91% 0.31% 3.08% 332 69.59% $30,183 $13,535 27.80% 57.21% 0.00%
12 INSPIRUS $1,324,556 2.39% 10.36% 94.91% 0.80% 0.34% 2.58% 503 69.47% $18,616 $14,233 24.54% 62.47% 25.15%
13 KITSAP $1,254,722 2.26% 10.93% 90.72% 0.88% 0.32% 3.62% 405 71.19% $16,985 $10,209 34.49% 58.07% 13.52%
14 IQ $1,104,889 1.99% 10.18% 84.50% 1.60% 0.43% 3.79% 275 64.97% $14,027 $12,159 29.38% 73.53% 25.10%
15 FIBRE $1,088,535 1.96% 13.14% 78.35% 1.06% 0.28% 3.56% 392 74.05% $13,346 $9,219 18.67% 54.12% 19.71%
16 HORIZON $1,056,461 1.91% 11.28% 87.39% 1.16% 0.23% 3.06% 319 68.02% $17,096 $12,717 18.16% 51.11% 16.44%
17 SEATTLE $855,470 1.54% 8.63% 86.85% 0.31% 0.40% 3.83% 310 84.35% $24,575 $15,428 18.95% 66.25% 18.93%
18 RED CANOE $776,294 1.40% 12.46% 91.72% 0.75% 0.32% 4.06% 259 80.98% $17,211 $11,300 21.03% 70.41% 20.17%
19 SOLARITY $746,568 1.35% 14.47% 108.08% 0.96% 0.53% 3.32% 365 72.59% $18,655 $9,329 23.86% 47.36% 8.85%
20 SALAL $656,179 1.18% 9.02% 89.20% 0.71% 0.36% 4.60% 237 80.43% $15,594 $14,157 7.39% 39.77% 13.68%
21 AMERICA'S $591,878 1.07% 8.99% 98.88% -0.08% 0.54% 4.24% 275 82.66% $18,379 $10,527 29.91% 56.70% 20.30%
22 QUALSTAR $589,297 1.06% 13.33% 76.09% 1.16% 0.74% 3.63% 516 72.22% $11,955 $6,445 10.28% 57.68% 14.11%
23 VERITY $587,188 1.06% 9.32% 95.78% 0.67% 0.53% 4.65% 242 84.47% $20,451 $14,289 20.47% 66.32% 25.69%
24 GLOBAL $453,798 0.82% 8.66% 95.27% 0.70% 0.26% 3.64% 336 75.03% $18,156 $8,765 17.84% 45.33% 19.23%
25 OUR COMMUNITY $400,103 0.72% 11.33% 50.46% 1.11% 0.23% 3.34% 339 72.61% $11,874 $10,496 15.67% 43.12% 15.72%
26 TAPCO $374,047 0.67% 9.25% 83.44% 0.98% 0.53% 3.45% 362 71.91% $17,778 $11,420 26.25% 46.59% 19.31%
27 CASCADE $305,046 0.55% 12.71% 35.14% 0.68% 0.13% 1.40% 307 71.27% $14,632 $28,841 16.69% 60.96% 39.05%
28 O BEE $301,048 0.54% 8.87% 105.00% 1.03% 0.36% 4.74% 335 75.35% $13,453 $8,536 28.20% 54.26% 23.98%
29 NORTH COAST $255,436 0.46% 11.00% 94.66% 1.27% 0.10% 3.08% 312 66.13% $19,374 $11,842 24.22% 61.25% 11.55%
30 INDUSTRIAL $252,062 0.45% 8.17% 75.74% 0.68% 0.43% 3.80% 359 78.78% $14,162 $8,136 18.05% 66.48% 12.56%
31 PEOPLE'S COMMUNITY $211,922 0.38% 12.59% 50.25% 1.03% 0.05% 2.26% 299 69.48% $38,207 $15,733 6.44% 81.40% 5.30%
32 NW PLUS $199,322 0.36% 12.02% 79.78% 1.14% 0.80% 4.03% 389 75.30% $20,520 $9,869 13.45% 68.15% 11.20%
33 PENINSULA COMMUNITY $186,675 0.34% 8.62% 84.89% 0.82% 0.98% 4.21% 302 82.68% $10,696 $8,573 36.79% 53.29% 7.53%
34 SPOKANE $157,632 0.28% 10.23% 76.67% 0.92% 0.25% 3.82% 234 80.73% $12,205 $12,230 22.79% 69.46% 34.87%
35 PUGET SOUND COOPERATIVE $151,985 0.27% 8.42% 105.14% 1.27% 0.39% 3.28% 558 71.32% $14,114 $8,230 2.71% 26.22% 5.93%
36 GREAT NORTHWEST $148,193 0.27% 14.44% 70.44% 1.35% 1.62% 3.90% 308 60.86% $10,282 $7,898 19.95% 67.20% 14.60%
37 LOWER VALLEY $147,103 0.27% 5.73% 91.20% -4.05% 1.25% 6.37% 256 84.58% $13,328 $7,000 31.94% 40.66% 4.73%
38 COMMUNITY 1ST $144,683 0.26% 12.41% 80.84% -0.54% 0.61% 3.05% 306 83.29% $11,338 $9,160 21.86% 44.24% 19.35%
39 COULEE DAM $140,835 0.25% 8.53% 71.51% 0.58% 0.65% 4.48% 284 79.19% $8,303 $8,780 38.30% 47.80% 13.32%
40 MOUNTAINCREST $102,092 0.18% 9.75% 82.91% 1.05% 0.20% 3.38% 459 71.53% $14,982 $8,881 24.07% 39.04% 14.52%
41 CHENEY $101,963 0.18% 10.40% 59.79% 0.36% 0.74% 2.31% 307 83.77% $16,288 $15,883 20.96% 61.56% 24.52%
42 TACOMA LONGSHOREMEN $97,599 0.18% 11.85% 23.24% 0.72% 0.02% 1.10% 420 62.74% $21,186 $27,404 16.73% 59.17% 0.00%
43 PRIMESOURCE $81,930 0.15% 12.69% 83.89% 0.66% 2.29% 3.95% 299 75.27% $15,172 $9,859 33.33% 45.98% 9.12%
44 WHITE RIVER $80,585 0.15% 14.53% 47.22% 1.11% 0.33% 3.09% 342 73.49% $2,580 $10,878 175.28% 62.39% 13.43%
45 WCLA $77,296 0.14% 11.88% 106.77% 2.43% 0.95% 1.60% 186 39.91% $67,628 $50,315 0.99% 13.13% 8.18%
46 LOWER COLUMBIA LONGSHOREMEN’S $72,973 0.13% 11.02% 64.58% 0.80% 1.20% 3.16% 258 79.09% $16,619 $15,698 15.31% 44.96% 29.75%
47 SNO FALLS $71,349 0.13% 7.66% 90.01% 0.92% 0.19% 5.45% 289 82.73% $17,938 $10,049 18.19% 62.75% 15.10%
48 ALASKA AIR GROUP $68,911 0.12% 16.00% 69.09% 0.87% 0.04% 2.96% 433 75.94% $19,996 $9,116 14.87% 56.90% 0.00%
49 WATERFRONT $68,755 0.12% 8.87% 65.96% 1.20% 0.03% 4.03% 451 75.57% $12,558 $9,562 15.82% 83.46% 11.48%
50 AMERICAN LAKE $68,594 0.12% 12.15% 53.92% -0.24% 1.84% 3.80% 292 92.78% $10,441 $9,371 24.24% 27.13% 11.05%

101 95 91 89 85 -4.49% -3.39%
 3,195,601  3,371,781  3,541,727  3,737,262  3,968,204 6.18% 4.43%

$39,305,719 $43,120,103 $47,592,424 $51,324,188 $55,423,691 7.99% 7.11%
$34,008,020 $37,322,654 $41,192,364 $44,200,099 $46,924,472 6.16% 6.65%
$26,592,764 $29,827,196 $33,498,683 $37,717,041 $41,043,254 8.82% 9.07%

$4,429,157 $4,819,174 $5,270,621 $5,796,089 $6,328,466 9.19% 7.40%
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Total 
Assets
($000)

2014 2015 2016 2017 2018
2018 

Growth
5-Year 
CAGR

W

W
ES

T 
VI

RG
IN

IAWEST VIRGINIA CREDIT UNIONS | DATA AS OF 12.31.18

WEST 
VIRGINIA

90 90 88 87 86 -1.15% -0.91%
 382,738  381,002  380,849  379,771  380,131 0.09% -0.14%

$3,333,363 $3,437,360 $3,505,239 $3,646,529 $3,666,949 0.56% 1.93%
$2,897,609 $2,973,175 $3,032,740 $3,139,709 $3,161,152 0.68% 1.76%
$1,871,357 $1,961,118 $2,041,135 $2,144,460 $2,231,532 4.06% 3.58%

$405,233 $419,421 $433,340 $452,626 $477,129 5.41% 3.32%

1 BAYER HERITAGE $488,964 13.33% 9.17% 89.89% 0.68% 0.94% 3.47% 244 78.14% $15,074 $12,662 29.30% 45.81% 17.65%
2 FIRST CHOICE AMERICA COMM. $451,636 12.32% 14.81% 37.47% 0.90% 0.15% 2.01% 497 70.28% $20,546 $10,200 3.51% 47.14% 6.44%
3 FAIRMONT $345,107 9.41% 10.06% 85.01% 0.63% 1.27% 4.09% 319 84.62% $25,560 $7,609 14.41% 76.92% 0.00%
4 PIONEER WEST VIRGINIA $189,954 5.18% 10.69% 101.00% 0.13% 1.38% 3.86% 409 88.08% $13,945 $9,534 18.79% 54.47% 32.69%
5 WEST VIRGINIA CENTRAL $187,214 5.11% 11.24% 83.35% 1.67% 0.51% 3.13% 571 62.03% $14,820 $8,119 24.59% 55.92% 3.03%
6 STAR USA $156,505 4.27% 9.13% 92.32% 0.01% 0.50% 4.07% 367 92.66% $16,291 $7,780 24.19% 28.08% 0.00%
7 WEST VIRGINIA $123,906 3.38% 15.21% 78.78% 0.77% 0.86% 3.11% 284 80.45% $19,584 $12,402 25.71% 52.49% 0.00%
8 THE UNITED $94,277 2.57% 21.03% 101.75% 2.17% 2.33% 3.20% 270 55.20% $24,599 $10,047 20.26% 33.48% 0.00%
9 PEOPLES $90,140 2.46% 9.58% 81.20% 0.89% 0.77% 3.77% 372 74.50% $7,355 $7,801 27.04% 49.81% 0.00%
10 MEMBERS CHOICE WV $79,884 2.18% 20.39% 45.20% 0.58% 1.63% 2.34% 478 76.49% $7,819 $9,147 16.86% 33.21% 14.71%
11 UNIVERSAL $78,563 2.14% 14.46% 42.33% 0.24% 0.80% 3.11% 327 91.66% $13,126 $9,235 12.72% 52.95% 0.00%
12 ONE COMMUNITY $77,730 2.12% 9.32% 77.60% 0.70% 0.06% 3.16% 447 80.62% $17,615 $10,302 18.41% 58.54% 0.00%
13 LONG REACH $72,721 1.98% 8.34% 76.02% 1.60% 1.33% 3.33% 298 61.45% $10,854 $9,942 24.71% 56.83% 12.20%
14 THE STATE $68,241 1.86% 15.32% 67.21% 0.69% 0.81% 3.52% 515 82.77% $11,859 $6,718 14.28% 34.48% 7.48%
15 CAMC $64,166 1.75% 25.03% 64.00% 1.15% 0.52% 2.70% 352 69.36% $20,423 $8,787 13.47% 62.04% 0.00%
16 FIRST PRIORITY $53,352 1.45% 12.42% 70.52% 0.17% 0.85% 4.74% 363 96.46% $9,065 $5,185 11.44% 58.61% 11.25%
17 167TH TFR $50,958 1.39% 8.96% 26.60% 0.40% 0.13% 3.13% 608 87.16% $5,471 $4,725 7.33% 54.96% 5.86%
18 MORGANTOWN AES $45,469 1.24% 7.55% 73.10% 0.15% 0.00% 3.26% 485 94.31% $19,568 $8,252 15.34% 43.14% 0.00%
19 STRIP STEEL COMMUNITY $45,073 1.23% 20.89% 45.79% 0.63% 0.21% 2.23% 514 76.40% $11,819 $9,988 15.08% 49.79% 13.99%
20 WV NATIONAL GUARD $44,244 1.21% 11.87% 39.63% 0.78% 0.31% 1.42% 350 59.96% $15,257 $20,208 27.73% 27.31% 0.00%
21 WVU EMPLOYEES $40,783 1.11% 13.66% 39.28% 2.12% 1.75% 2.07% 675 44.71% $7,251 $6,894 14.11% 46.09% 0.00%
22 KEMBA CHARLESTON $38,074 1.04% 21.59% 55.16% 0.19% 1.01% 2.81% 453 89.08% $9,548 $6,834 14.93% 40.11% 7.39%
23 MOUNTAIN HERITAGE $35,043 0.96% 11.65% 101.46% 0.61% 5.69% 3.96% 515 57.52% $9,445 $4,433 20.16% 31.59% 8.64%
24 RAVENSWOOD $32,921 0.90% 12.91% 44.64% 0.19% 1.45% 4.14% 319 89.14% $6,365 $5,490 13.82% 50.40% 10.45%
25 ELEMENT $32,911 0.90% 12.03% 101.68% 0.87% 1.46% 4.96% 289 69.21% $8,291 $6,430 35.02% 45.21% 11.99%
26 HOPE $32,826 0.90% 18.42% 44.85% 1.29% 0.25% 1.51% 689 54.36% $12,305 $11,091 18.70% 15.96% 0.00%
27 HUNTINGTON C & O RAILWAY EMP. $32,281 0.88% 12.76% 88.23% 0.07% 8.63% 3.96% 500 62.53% $10,271 $4,890 23.44% 22.66% 4.68%
28 HUNTINGTONIZED $30,619 0.83% 17.06% 86.33% 0.88% 2.57% 6.36% 212 82.76% $8,780 $5,653 24.05% 55.81% 4.11%
29 METRO COMMUNITY $30,527 0.83% 8.51% 32.78% 0.09% 1.50% 3.63% 407 95.76% $6,436 $9,759 15.54% 41.88% 18.70%
30 HOME $27,223 0.74% 16.20% 71.11% 0.59% 2.79% 3.40% 350 83.44% $12,435 $7,628 22.43% 55.17% 8.36%
31 PRESTON $26,587 0.73% 12.59% 34.14% 0.56% 0.13% 1.48% 320 72.78% $13,776 $14,483 23.85% 32.21% 0.00%
32 UNION TRADES $25,515 0.70% 13.46% 70.60% 1.17% 0.60% 4.66% 203 73.06% $7,021 $6,455 21.39% 32.28% 16.62%
33 IBEW 317 $23,299 0.64% 11.58% 55.65% 1.15% 3.81% 1.32% 417 52.28% $13,007 $14,082 13.64% 25.29% 19.40%
34 RALEIGH CO. EDUCATORS $20,663 0.56% 21.50% 43.83% 0.81% 1.37% 2.34% 418 69.35% $10,728 $7,034 15.30% 31.09% 0.00%
35 ALLOY $19,765 0.54% 15.04% 80.58% 0.20% 1.26% 4.75% 621 89.72% $8,423 $4,071 17.55% 36.27% 0.00%
36 WEE $19,525 0.53% 12.24% 43.04% 1.29% 1.45% 2.71% 337 63.91% $12,013 $9,194 14.66% 40.00% 0.00%
37 CHHE $18,991 0.52% 11.03% 46.00% 0.77% 1.86% 4.85% 453 80.51% $6,991 $4,974 9.98% 47.17% 0.00%
38 HANCOCK SCHOOL EMPLOYEES $18,276 0.50% 12.78% 13.71% 0.51% 0.15% 1.81% 312 80.07% $4,232 $11,356 6.56% 41.48% 11.05%
39 TIN MILL EMPLOYEES $17,572 0.48% 21.12% 30.52% 0.45% 0.03% 2.03% 318 79.71% $13,859 $9,677 7.69% 24.60% 0.00%
40 SOUTH CHARLESTON EMPLOYEES $16,802 0.46% 47.26% 53.63% 0.67% 3.89% 2.41% 386 69.89% $8,010 $6,538 13.48% 0.00% 0.00%
41 MARSHALL COUNTY $16,181 0.44% 8.83% 42.30% 1.09% 0.00% 2.26% 533 67.51% $8,474 $5,515 15.87% 44.56% 0.00%
42 EASTERN PANHANDLE $15,320 0.42% 7.96% 73.24% 0.47% 2.19% 3.91% 478 80.36% $6,599 $5,336 17.34% 49.14% 28.49%
43 MARTINSBURG VA CENTER $14,605 0.40% 10.83% 38.02% 0.68% 0.23% 2.78% 403 80.41% $7,435 $7,168 10.20% 45.76% 10.20%
44 CLARKSBURG AREA POSTAL EMP. $14,469 0.39% 8.97% 71.39% 0.03% 3.73% 3.81% 236 93.77% $12,780 $10,125 15.28% 42.52% 16.28%
45 HARRISON COUNTY $13,798 0.38% 16.65% 39.23% 0.26% 0.71% 2.28% 820 87.30% $12,521 $5,605 11.32% 25.90% 0.00%
46 RALEIGH COUNTY $13,510 0.37% 12.29% 87.33% 1.41% 0.36% 4.08% 346 72.37% $9,638 $6,197 20.19% 37.75% 0.00%
47 TRI-AG $13,026 0.36% 5.89% 88.79% -1.11% 1.12% 5.97% 310 113.39% $13,381 $5,259 16.48% 41.91% 2.32%
48 TELBEC $12,451 0.34% 13.46% 88.98% -3.19% 2.87% 7.16% 301 161.02% $9,208 $6,456 17.15% 41.43% 21.26%
49 UNITED HOSPITAL CENTER $12,395 0.34% 14.44% 50.94% 0.69% 1.70% 2.10% 448 71.26% $8,953 $6,743 13.13% 28.49% 0.00%
50 PUTNAM SCHOOL EMPLOYEES $12,011 0.33% 16.21% 44.71% 2.03% 3.05% 0.89% 778 30.50% $6,401 $5,170 9.83% 0.00% 0.00%
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2014 2015 2016 2017 2018
2018 

Growth
5-Year 
CAGR

W
IS

CO
N

SI
N WISCONSIN CREDIT UNIONS | DATA AS OF 12.31.18

 WISCONSIN

1 LANDMARK $3,965,320 10.14% 10.17% 102.60% 1.52% 0.87% 2.40% 558 55.89% $17,919 $9,838 34.84% 43.48% 9.13%
2 SUMMIT $3,224,170 8.24% 11.96% 118.52% 1.28% 0.53% 2.75% 337 62.94% $15,569 $12,780 21.45% 69.43% 40.46%
3 COMMUNITY FIRST $3,116,904 7.97% 13.30% 95.10% 1.38% 0.27% 2.02% 289 58.31% $29,462 $19,303 16.86% 71.96% 19.59%
4 UNIVERSITY OF WISCONSIN $2,819,644 7.21% 10.17% 88.99% 1.30% 0.73% 3.57% 433 67.55% $6,592 $9,493 16.96% 77.96% 40.05%
5 ROYAL $2,390,524 6.11% 10.90% 103.37% 1.02% 0.71% 3.46% 358 70.38% $12,112 $9,938 29.91% 54.33% 22.44%
6 CONNEXUS $2,274,624 5.82% 9.56% 94.89% 1.63% 1.02% 3.29% 1,013 63.03% $14,982 $6,024 12.57% 10.67% 0.00%
7 EDUCATORS $1,993,670 5.10% 12.12% 98.28% 0.98% 0.55% 4.02% 397 75.01% $14,080 $9,349 14.65% 67.98% 27.27%
8 FOX COMMUNITIES $1,673,783 4.28% 11.25% 117.81% 1.29% 0.17% 2.59% 291 65.61% $26,667 $11,859 19.40% 68.69% 14.14%
9 COVANTAGE $1,645,094 4.21% 11.67% 94.61% 1.10% 0.32% 2.37% 289 66.22% $13,811 $13,153 25.03% 61.79% 16.29%
10 ALTRA $1,514,584 3.87% 11.28% 107.88% 1.15% 0.55% 3.25% 263 69.33% $18,065 $11,992 30.61% 66.07% 22.16%
11 CAPITAL $1,493,992 3.82% 11.99% 107.67% 1.14% 0.83% 2.95% 298 70.41% $17,013 $10,494 25.99% 47.33% 0.00%
12 WESTCONSIN $1,253,389 3.21% 12.42% 92.96% 1.09% 0.61% 4.14% 262 78.13% $14,725 $11,196 22.31% 67.81% 14.51%
13 VERVE $924,371 2.36% 12.03% 106.71% 1.07% 0.60% 3.77% 240 73.48% $17,660 $12,713 23.46% 70.65% 20.75%
14 MARINE $753,826 1.93% 11.60% 91.89% 0.57% 3.35% 6.20% 226 78.65% $14,224 $7,136 24.57% 56.98% 0.38%
15 BLACKHAWK COMMUNITY $605,880 1.55% 7.75% 75.19% 0.52% 0.56% 3.80% 320 86.62% $15,947 $10,422 14.14% 57.51% 19.60%
16 THRIVENT $578,076 1.48% 9.67% 80.41% 0.35% 0.28% 3.87% 440 98.88% $43,665 $8,122 4.34% 34.44% 0.56%
17 WESTBY CO-OP $511,151 1.31% 16.82% 98.71% 1.62% 0.87% 3.50% 211 66.13% $16,918 $12,776 21.68% 69.24% 23.78%
18 SUPERIOR CHOICE $476,111 1.22% 10.87% 99.71% 1.33% 0.73% 3.07% 256 68.04% $32,189 $11,117 9.33% 30.93% 0.00%
19 KOHLER $410,821 1.05% 8.92% 94.33% 0.84% 0.30% 3.85% 323 81.45% $24,891 $9,049 20.98% 58.12% 0.00%
20 HERITAGE $350,874 0.90% 12.29% 95.29% 0.76% 0.43% 3.47% 263 78.21% $14,873 $10,204 27.11% 56.34% 15.04%
21 CO-OP $337,941 0.86% 12.40% 104.72% 0.65% 1.03% 3.06% 224 78.75% $23,380 $14,203 20.46% 60.23% 11.45%
22 HEARTLAND $288,430 0.74% 10.15% 100.52% 0.88% 0.73% 4.15% 265 78.38% $18,420 $10,704 24.89% 66.86% 16.17%
23 PROSPERA $262,794 0.67% 8.91% 95.45% 0.91% 0.63% 3.44% 309 76.11% $19,569 $11,586 20.75% 65.20% 13.84%
24 PCM $259,067 0.66% 13.89% 100.00% 0.86% 0.40% 2.54% 326 75.62% $23,683 $16,813 19.84% 62.04% 22.06%
25 CLOVERBELT $258,070 0.66% 12.19% 92.17% 0.68% 0.02% 2.44% 339 78.18% $23,344 $12,086 21.74% 41.06% 0.00%
26 SIMPLICITY $249,831 0.64% 11.73% 85.35% 1.09% 0.78% 4.14% 290 76.95% $12,131 $9,198 20.85% 63.13% 20.01%
27 FORT COMMUNITY $242,438 0.62% 14.97% 83.62% 1.02% 1.39% 3.02% 311 73.15% $13,931 $9,458 26.64% 59.06% 15.57%
28 GUARDIAN $218,385 0.56% 5.75% 84.37% 0.43% 0.72% 4.69% 392 80.63% $12,305 $5,940 21.53% 43.96% 2.06%
29 PARK CITY $216,446 0.55% 9.17% 96.48% 0.62% 0.61% 3.80% 221 85.74% $18,267 $8,781 12.16% 61.00% 8.76%
30 UNITEDONE $214,446 0.55% 12.99% 105.49% 0.69% 0.51% 4.83% 264 85.68% $20,549 $9,243 18.92% 63.95% 0.00%
31 UNISON $211,981 0.54% 10.65% 77.68% 0.43% 0.24% 3.46% 292 86.36% $18,462 $10,534 16.49% 55.37% 11.78%
32 DANE COUNTY $188,358 0.48% 8.23% 86.97% -0.33% 3.46% 4.28% 272 80.63% $10,766 $8,574 28.21% 51.71% 0.00%
33 1ST COMMUNITY $169,909 0.43% 9.75% 91.67% 0.80% 0.44% 3.46% 246 80.20% $17,937 $12,019 23.05% 63.10% 14.54%
34 VALLEY COMMUNITIES $164,628 0.42% 13.97% 87.58% 0.74% 0.28% 3.34% 333 80.04% $18,874 $8,886 21.69% 51.89% 0.00%
35 FIRST COMMUNITY OF BELOIT $156,512 0.40% 12.91% 102.46% 1.08% 0.60% 3.58% 334 73.99% $10,958 $7,510 39.98% 38.75% 11.63%
36 NORTHWESTERN MUTUAL $155,658 0.40% 13.64% 65.75% 0.64% 0.00% 1.44% 381 69.26% $41,887 $19,437 12.10% 58.89% 0.00%
37 GLACIER HILLS $133,698 0.34% 10.38% 83.21% 1.30% 0.41% 3.98% 331 74.25% $11,389 $7,710 23.01% 60.83% 18.57%
38 RIPCO $129,944 0.33% 10.64% 72.23% 0.82% 0.75% 3.61% 303 78.07% $10,300 $9,291 26.50% 62.45% 10.75%
39 APPLETREE $127,737 0.33% 23.58% 104.26% 0.93% 0.00% 1.54% 347 62.85% $29,862 $15,900 34.29% 22.51% 0.00%
40 MEMBERS' ADVANTAGE $112,153 0.29% 18.58% 104.27% 1.79% 0.39% 3.65% 367 67.07% $13,701 $7,966 22.91% 49.30% 12.93%
41 PRIME FINANCIAL $109,449 0.28% 9.01% 97.69% 0.46% 1.15% 4.81% 331 83.25% $9,377 $6,046 20.91% 37.71% 28.52%
42 WINNEBAGO COMMUNITY $108,255 0.28% 11.28% 97.91% 1.16% 0.20% 3.11% 287 72.68% $20,661 $12,251 15.53% 69.83% 17.15%
43 N.E.W. $103,141 0.26% 12.23% 85.59% 0.67% 0.96% 3.75% 306 84.23% $12,601 $7,302 17.32% 61.35% 15.67%
44 SENTRY $97,617 0.25% 15.70% 87.68% 0.82% 0.02% 2.48% 410 74.51% $15,106 $11,969 17.34% 51.52% 39.04%
45 PREMIER FINANCIAL $95,620 0.24% 10.13% 64.78% 0.45% 0.71% 3.53% 255 91.85% $17,952 $9,603 10.06% 58.61% 6.66%
46 SHORELINE $92,099 0.24% 10.29% 73.42% 0.12% 0.44% 4.18% 254 96.13% $9,476 $9,430 32.18% 62.51% 27.04%
47 SOUTHERN LAKES $87,148 0.22% 8.41% 78.14% 0.17% 0.24% 3.54% 397 92.88% $13,318 $7,597 29.39% 46.36% 0.00%
48 EMPOWER $85,455 0.22% 20.84% 88.86% 0.52% 0.87% 3.01% 327 85.00% $28,404 $13,973 10.86% 32.72% 12.15%
49 FIREFIGHTERS $84,215 0.22% 14.86% 98.76% 1.25% 0.52% 3.48% 184 72.47% $29,323 $14,363 19.59% 61.40% 0.00%
50 SHIPBUILDERS $80,972 0.21% 15.52% 96.72% 1.18% 0.79% 3.95% 315 75.85% $15,606 $6,716 17.66% 48.23% 10.39%

164 154 147 132 128 -3.03% -4.84%
 2,591,976  2,757,474  2,941,194  3,089,622  3,243,891 4.99% 4.59%

$27,841,181 $30,417,331 $33,226,438 $36,071,895 $39,106,278 8.41% 7.03%
$23,925,306 $26,086,610 $28,229,821 $30,237,653 $32,770,069 8.38% 6.49%
$21,400,814 $23,507,328 $25,873,401 $28,788,715 $32,047,243 11.32% 8.41%

$3,219,563 $3,507,514 $3,835,106 $4,225,201 $4,638,924 9.79% 7.58%
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2014 2015 2016 2017 2018
2018 

Growth
5-Year 
CAGR

W
YO

M
IN

G WYOMING CREDIT UNIONS | DATA AS OF 12.31.18

WYOMING

1 BLUE $1,060,017 32.28% 9.94% 103.65% 0.94% 0.41% 3.28% 302 70.89% $13,618 $10,631 24.84% 49.98% 16.49%
2 MERIDIAN TRUST $400,545 12.20% 11.07% 90.98% 1.18% 0.45% 2.80% 325 62.76% $16,554 $12,633 22.72% 56.69% 20.03%
3 UNIWYO $331,445 10.09% 11.19% 97.63% 1.16% 0.68% 3.05% 494 67.69% $16,594 $9,672 30.31% 47.50% 10.28%
4 WYHY $230,192 7.01% 12.66% 100.83% 0.90% 0.28% 3.52% 353 75.07% $15,609 $13,073 33.51% 62.36% 14.30%
5 TRONA VALLEY COMMUNITY $211,203 6.43% 11.60% 94.27% 1.42% 0.82% 4.24% 304 66.73% $18,127 $9,221 26.25% 52.52% 0.00%
6 WESTERN VISTA $153,173 4.66% 12.21% 105.49% 0.04% 0.44% 4.44% 234 89.70% $18,173 $10,683 33.33% 44.74% 15.13%
7 RELIANT $131,191 3.99% 9.95% 73.24% 1.05% 0.78% 3.97% 279 78.41% $12,816 $9,885 26.63% 68.78% 12.41%
8 CAMPCO $117,530 3.58% 9.59% 78.96% 0.95% 0.51% 4.43% 388 80.89% $14,650 $7,836 22.60% 54.83% 4.61%
9 ATLANTIC CITY $117,096 3.57% 12.38% 65.26% -0.01% 0.43% 4.49% 280 99.06% $15,247 $10,209 20.22% 59.14% 9.59%
10 SUNLIGHT $111,212 3.39% 15.93% 78.59% 1.23% 0.68% 2.59% 411 63.89% $13,238 $7,739 25.30% 51.39% 6.24%
11 FIRST EDUCATION $60,880 1.85% 7.75% 38.99% 0.75% 0.14% 3.31% 353 80.09% $9,150 $9,883 10.59% 61.44% 17.05%
12 SHERIDAN COMMUNITY $54,984 1.67% 10.60% 95.65% 0.73% 0.52% 3.44% 473 75.93% $10,382 $8,289 51.00% 40.95% 4.02%
13 LARAMIE PLAINS COMMUNITY $52,523 1.60% 8.75% 94.05% 0.43% 0.36% 4.22% 420 83.45% $14,571 $6,915 22.84% 39.28% 8.66%
14 ACPE $47,351 1.44% 8.91% 81.27% 0.76% 1.36% 2.99% 309 73.69% $15,110 $9,605 27.72% 58.35% 13.15%
15 PATHFINDER $43,750 1.33% 9.75% 90.51% 0.39% 0.45% 4.59% 273 100.23% $12,518 $8,712 21.12% 55.58% 16.39%
16 WYO CENTRAL $30,108 0.92% 9.94% 75.37% 0.40% 2.67% 4.97% 236 87.00% $14,752 $8,483 28.67% 61.27% 0.00%
17 WYOCHEM $24,096 0.73% 8.97% 83.47% 0.96% 1.38% 3.53% 255 68.15% $7,744 $8,171 22.51% 48.02% 27.56%
18 CHEYENNE-LARAMIE CO. EMP. $24,006 0.73% 10.66% 28.21% 0.63% 0.81% 2.93% 411 78.55% $5,486 $9,449 13.40% 59.86% 24.54%
19 GREATER WYOMING $21,325 0.65% 10.52% 65.26% 0.18% 0.17% 4.42% 310 94.80% $12,353 $8,606 20.34% 53.34% 13.81%
20 SWEETWATER $20,818 0.63% 10.56% 32.23% 0.46% 1.06% 2.36% 401 84.72% $10,731 $8,779 9.87% 38.33% 4.44%
21 CITCO $12,920 0.39% 10.44% 98.92% 0.84% 0.13% 4.26% 446 85.74% $11,616 $5,725 32.52% 39.24% 0.00%
22 GREEN RIVER BASIN $11,831 0.36% 7.34% 53.03% 0.03% 1.04% 3.94% 428 87.15% $8,082 $5,664 13.77% 53.12% 13.51%
23 SHYANN $7,430 0.23% 12.38% 52.12% -1.39% 0.39% 3.63% 270 124.70% $14,008 $8,039 18.67% 35.97% 0.00%
24 YELLOWSTONE $4,573 0.14% 7.19% 58.44% 0.62% 0.10% 4.14% 187 88.64% $10,628 $6,489 22.36% 38.13% 0.00%
25 POWELL SCHOOLS $2,314 0.07% 11.66% 85.75% 1.03% 1.30% 1.72% 353 61.07% $8,468 $5,791 37.39% 0.00% 0.00%
26 GUERNSEY COMMUNITY $1,797 0.05% 10.24% 70.82% 0.36% 0.11% 4.74% 223 97.01% $15,234 $4,831 7.49% 10.78% 0.00%

29 29 29 28 26 -7.14% -2.16%
 235,357  245,764  270,585  269,889  278,724 3.27% 3.44%

$2,449,314 $2,593,469 $2,988,145 $3,092,480 $3,284,309 6.20% 6.04%
$2,153,839 $2,283,141 $2,612,377 $2,695,468 $2,805,556 4.08% 5.43%
$1,657,747 $1,829,738 $2,201,241 $2,339,066 $2,581,642 10.37% 9.26%

$267,698 $284,635 $325,322 $337,201 $364,111 7.98% 6.35%
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2014 2015 2016 2017 2018
2018 

Growth
5-Year 
CAGR

UN
IT

ED
 S

TA
TE

S 
TE

RR
IT

OR
IE

S

‑
UNITED STATES
TERRITORIES

19 18 18 15 14 -6.67% -5.92%
$163,340 $168,786 $163,132 $163,772 $165,676 1.16% 0.28%

$1,218,871 $1,272,328 $1,331,761 $1,383,402 $1,438,669 3.99% 3.37%
$1,023,719 $1,080,170 $1,139,770 $1,177,079 $1,223,454 3.94% 3.63%

$774,308 $827,926 $863,569 $921,647 $994,955 7.95% 5.14%
$173,321 $178,720 $184,348 $189,601 $196,664 3.73% 2.56%

GUAM
1 COAST360 $388,536 75.46% 14.17% 99.86% 0.52% 1.00% 3.78% 345 78.51% $21,400 $6,330 2.15% 33.06% 4.34%
2 COMMUNITY FIRST GUAM $126,329 24.54% 8.79% 88.21% 0.33% 0.83% 5.34% 148 87.58% $27,518 $9,915 0.85% 28.66% 6.27%

PUERTO RICO
1 CARIBE $395,266 49.18% 12.71% 88.55% 1.03% 0.55% 2.55% 379 71.53% $12,438 $9,031 23.37% 11.35% 17.26%
2 VAPR $214,101 26.64% 8.68% 63.05% 0.85% 0.75% 2.73% 416 63.09% $9,558 $9,461 19.54% 10.08% 11.38%
3 PUERTO RICO $146,550 18.23% 15.38% 74.42% 0.36% 0.62% 2.00% 620 64.70% $12,997 $5,423 10.92% 3.44% 7.35%
4 UNIVERSAL COOP $25,801 3.21% 8.52% 53.04% -0.15% 4.01% 3.42% 329 69.71% $9,330 $5,965 2.79% 6.29% 2.84%
5 BORINQUEN COMMUNITY $15,992 1.99% 11.91% 72.53% 0.00% 0.00% 4.18% 205 103.31% $10,850 $7,192 8.11% 0.00% 16.21%
6 GLAMOUR COMMUNITY $3,363 0.42% 8.83% 61.22% 0.06% 0.50% 4.76% 324 100.33% $4,587 $2,689 1.50% 0.00% 0.00%
7 PUERTO RICO EMPLOYEE GROUPS $2,679 0.33% 9.19% 71.77% 1.43% 0.00% 3.89% 414 73.03% $3,600 $2,341 0.00% 0.00% 0.00%

VIRGIN ISLANDS
1 ST. THOMAS $65,085 54.21% 24.72% 59.35% 0.83% 2.35% 3.97% 446 75.22% $8,194 $6,670 3.37% 1.55% 0.00%
2 CHRISTIANSTED $24,071 20.05% 18.23% 20.07% -0.48% 0.28% 2.21% 692 77.90% $6,561 $6,314 6.14% 0.22% 0.00%
3 FREDERIKSTED $17,139 14.28% 8.06% 25.09% -0.37% 5.12% 3.43% 462 95.85% $7,482 $5,229 6.52% 0.33% 0.00%
4 MID-ISLAND $11,783 9.81% 9.00% 32.83% 0.60% 5.22% 3.08% 476 89.41% $9,538 $4,997 7.80% 0.00% 0.00%
5 VITELCO EMPLOYEES $1,974 1.64% 19.64% 48.02% -1.45% 0.33% 5.20% 255 93.91% $2,594 $4,035 0.00% 0.00% 0.00%

UNITED TERRITORIES CREDIT UNIONS | DATA AS OF 12.31.18
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CREDIT, DEBIT & CHECKING

BILL PAY

ALACRITI
1551 S. Washington Ave., Ste. 130, Piscataway, NJ 
08854
P: 908-791-2916, Ext. 125
www.alacriti.com

Ruhsora Magruf
Marketing Manager 
ruhsora@alacriti.com

Alacriti is a fintech company specializing in 
payments. Businesses of every size can accept 
payments and initiate payouts through our secure, 
cloud-based platform. Our technology supports 
electronic bill presentment and payments (EBPP) 
and digital disbursements, enabling our clients to 
get paid faster, reduce costs, and deliver innovative 
payment experiences to their customers. We offer 
payment solutions and provide software, services, 
and technology outsourcing for our clients. Our 
technology serves the needs of diverse organizations 
including financial institutions, healthcare providers, 
insurance companies, and utilities.

PROFITSTARS, A DIVISION OF JACK 
HENRY & ASSOCIATES.
1025 Central Expressway S, Dallas, TX 75013
P: 877-827-7101 
www.profitstars.com

Di Milners
Marketing Manager
dmilners@profitstars.com

As a division of Jack Henry & Associates, ProfitStars 
combines JHA’s solid technology background 
with the latest breakthroughs in six performance-
boosting solution groups — Financial Performance, 
Lending, Imaging, JHA Payment Solutions, 
Information Security & Risk Management, and Online 
& Mobile. Explore the power of ProfitStars-enhanced 
performance at www.profitstars.com.

CARD PORTFOLIO 
MANAGEMENT

ELAN FINANCIAL SERVICES
200 S. 6th St., EP-MN-L24A, Minneapolis, MN 
55402
P: 612-973-2033
www.cupartnership.com/index.html

Chris Draack
VP, National Sales Director
chris.draack@elanfs.com

As America’s leading agent credit card issuer, Elan 
serves more than 250 active credit union partners. 
For 50 years, Elan has offered an outsourced 
partnership solution that provides credit unions the 
ability to offer a competitive credit card program. 
Elan has developed industry-leading technologies 
to improve cardmember satisfaction and drive 
growth all while sharing the program economics 
with our partners. For more information, visit www.
cupartnership.com.

TRELLANCE
3031 N. Rocky Point Dr. W, Ste. 750, Tampa, FL 
33607
P: 813-901-4581
www.trellance.com

Wendy Nolan
SVP, Sales & Business Development

Trellance is a CUSO with a vibrant commitment to 
providing guidance and solutions to help credit 
unions thrive. The future of payments offers exciting 
opportunities to benefit you and your members, 
and Trellance is focused on offering innovative 
ideas, programs, and services to help you grow and 
compete. Our portfolio of managed services offers a 
range of options for credit unions, from credit and 
debit portfolio consulting to customized programs 
to drive growth. Our Optimize managed services 
offers both programmatic and customized marketing 
campaigns to help you engage your members, 
managed entirely by Trellance from development to 
implementation on your behalf. From acquisition 
and activation programs, to letter and statement 
checks, to balance transfer promotions and 
more, the Optimize portfolio offers a variety of 
proven growth solutions to help credit unions use 
meaningful data to advance their business growth in 
an impactful way. At Trellance, we’re aligned with the 
needs of credit unions to navigate today’s complex 
and competitive payments landscape with proven 
solutions. Learn more at www.Trellance.com.
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ALOGENT
35 Technology Parkway S, Ste. 200, Peachtree 
Corners, GA 30092
P: 888-332-7052
www.alogent.com

Wendi Klein
VP, Marketing & Communications
marketing@alogent.com

Alogent provides proven, end-to-end payment 
processing, content management and digital 
banking solutions to financial institutions, 
including some of the largest regional, national, 
and international institutions, and more than 
2,400 credit unions and community banks. Our 
solutions are versatile, scalable, user-friendly, and 
exceptionally stable. Because of our relentless focus 
on innovation, our clients consistently exceed their 
productivity, financial, and customer experience 
goals. Learn more about Alogent at www.alogent.
com.

DIFFERENT STARTS HERE TM

CORPORATE AMERICA CREDIT 
UNION
4365 Crescent Rd., Irondale, AL 35210
P: 205-313-4300
www.corpam.org

Lisa Coffey
Chief Innovation Officer
lcoffey@corpam.org

Corporate America Credit Union serves nearly 
500 credit unions across the nation and seeks to 
add value to member credit unions by providing 
access to a comprehensive list of products and 
services including investments, liquidity solutions, 
and correspondent services such as ACH, item 
processing, and remote deposit capture. Our priority 
is serving the needs of our member-owners to help 
ensure their future success. For more information, 
call (800) 292-6242 or visit www.corpam.org.

INTEGRATED MEDIA MANAGEMENT 
(IMM)
2 City Hall Plaza, Rahway, NJ 07065
P: 800-836-4750
www.immonline.com

Michael Ball
VP, Markets & Strategy
info@immonline.com

Founded in 1996 and headquartered in Rahway, 
NJ, IMM continues to lead the industry with 
our eSignature and eTransaction Management 
technology. More than 700 financial institutions use 
IMM’s technology to elevate the member experience, 
transform back-office processes, and drive down 
operating costs.

CHECK PROCESSING

ALLOYA CORPORATE 
FEDERAL CREDIT UNION
184 Shuman Blvd. Ste. 400, Naperville, IL 60563
P: 800-253-0053
www.alloyacorp.org

Tim Bruculere
SVP, Membership
tim.bruculere@alloyacorp.org

Alloya provides critical cooperative services to 
more than 1,600 member credit unions, including 
investment, financial, lending, and correspondent 
services. In conjunction with its wholly owned CUSO, 
Balance Sheet Solutions LLC, Alloya leverages the 
power of aggregation to ensure its members remain 
competitive in today’s marketplace. To learn more, 
visit www.alloyacorp.org.

VOLUNTEER CORPORATE 
CREDIT UNION (VOLCORP)
2460 Atrium Way, Nashville, TN 37214
P: 615-232-7907
www.volcorp.org

Sandy Swofford
SVP, Marketing & Business Development
sswofford@volcorp.org

Two words: TOTALLY COMMITTED. Headquartered 
in Nashville, TN, Volunteer Corporate Credit 
Union (VolCorp) offers a broad range of products 
and services exclusively to credit unions. From 
investments to payments (and a whole lot in 
between), we are committed to being your most 
valuable resource. Visit us at www.volcorp.org. 

CREDIT CARD PROCESSING

FIS
11601 Roosevelt Blvd., TA-76, St. Petersburg, FL 
33716
P: 727-227-5783
www.fisglobal.com

Keith E. Nolan
VP, Credit Union & Alliance Sales
keith.nolan@fisglobal.com

FIS and credit unions are stronger together. By 
modernizing core banking platforms and leveraging 
the FIS ecosystem, we can deliver a better experience 
for employees and members that will transform the 
future of credit unions. FIS is dedicated to creating 
innovative financial solutions that improve people’s 
lives. For 50 years, FIS has served as a proud partner 
to credit unions, working hand-in-hand to bring our 
continuous investments and innovations to their 
members. Today, more than 3,000 credit unions 
work with FIS, and we are delivering game-changing 
API technology to launch our collective businesses 
into the next century. At the same time, the FIS 
commitment to credit unions extends beyond our 
technology to include a new Credit Union Division 
and an FIS Credit Union Advisory Board. For more 
information about FIS and credit unions, please visit 
www.fisglobal.com, call 877.776.3706, or email 
getinfo@fisglobal.com. 
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FISERV
255 Fiserv Dr., Brookfield, WI 53045
P: 262-879-5000
www.fiserv.com
getsolutions@fiserv.com

Fiserv drives innovation in payments, processing 
services, risk and compliance, customer and channel 
management, and insights and optimization. A 
global leader in financial services technology, Fiserv 
is a FORTUNE 500 company and is on the FORTUNE 
Magazine “World’s Most Admired Companies” list. 
Our solutions deliver intelligent experiences in 
banking, payments, engagement, and security — 
experiences that help more than 12,000 banks, 
credit unions, billers, mortgage lenders and leasing 
companies, brokerage and investment firms, and 
other business clients provide financial services at 
the speed of life. Visit fiserv.com to learn more.

JACK HENRY & ASSOCIATES
663 W. Hwy. 60, Monett, MO 65708
P: 888-774-2265 
www.jackhenry.com

Tracy Almquist
Marketing Manager
talmquist@jackhenry.com

Jack Henry & Associates offers full service and 
in-house credit, debit, and ATM processing backed 
by a comprehensive suite of fraud mitigation 
tools, digital payments, plastics manufacturing 
and personalization, loyalty programs, and data 
analytics. More information at www.jackhenry.com/

PSCU

560 Carillon Pkwy., St. Petersburg, FL 33716
P: 844-367-7728
www.pscu.com

Brian Scott
SVP, Sales & Solutions Consulting
moreinfo@pscu.com

PSCU is the nation’s premier payments CUSO. 
Committed to service excellence and focused on 
innovation, PSCU offers a comprehensive, highly 
integrated suite of traditional and digital payments 
solutions for credit unions to optimize their member 
experience. Leveraging digital technology, PSCU 
supports the success of nearly 900 owner credit 
unions representing more than 22 million accounts 
through secure, best-in-class solutions including 
payment processing, risk management, analytics, 
loyalty programs, digital banking, marketing, 
strategic consulting, and mobile platforms. 
Comprehensive, 24/7/365 member support is 
delivered by contact centers located throughout 
the United States. The origin of PSCU’s model is 
collaboration and scale, and the company has 
leveraged its influence on behalf of credit unions 
and their members for more than 40 years. For more 
information, visit www.pscu.com.

WORLDPAY
8500 Governors Hill Dr., Cincinnati, OH 45249
P: 859-361-2963
www.worldpay.com

Lauren Gonnella
Senior Leader, Issuer Solutions
lauren.gonnella@worldpay.com

Worldpay offers clients a broad suite of products and 
services differentiated by an integrated technology 
platform. Our comprehensive suite of traditional 
debit and credit processing, innovative payments, 
and technology solutions enables financial 
institutions and merchants of all sizes to address 
their payment processing needs through a single 
provider. Annually, Worldpay processes more than 40 
billion transactions through more than 300 payment 
types across 146 countries and 126 currencies. 
The company’s growth strategy includes expanding 
into high-growth markets, verticals, and customer 
segments, including global eCommerce, integrated 
payments, and B2B. Visit us at www.worldpay.com. 

CREDIT CARDS

ELAN FINANCIAL SERVICES
200 S. 6th St., EP-MN-L24A, Minneapolis, MN 
55402
P: 612-973-2033
www.cupartnership.com/index.html

Chris Draack
VP, National Sales Director
chris.draack@elanfs.com

As America’s leading agent credit card issuer, Elan 
serves more than 250 active credit union partners. 
For 50 years, Elan has offered an outsourced 
partnership solution that provides credit unions the 
ability to offer a competitive credit card program. 
Elan has developed industry-leading technologies 
to improve cardmember satisfaction and drive 
growth all while sharing the program economics 
with our partners. For more information, visit www.
cupartnership.com.

DEBIT CARDS

DEBIT CARDS PROCESSING

JACK HENRY & ASSOCIATES
663 W. Hwy. 60, Monett, MO 65708
P: 888-774-2265 
www.jackhenry.com

Tracy Almquist
Marketing Manager
talmquist@jackhenry.com

Jack Henry & Associates offers full service and 
in-house credit, debit, and ATM processing backed 
by a comprehensive suite of fraud mitigation 
tools, digital payments, plastics manufacturing 
and personalization, loyalty programs, and data 
analytics. Find out more at www.jackhenry.com/
card-processing.
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PSCU
560 Carillon Pkwy., St. Petersburg, FL 33716
P: 844-367-7728
www.pscu.com

Brian Scott
SVP, Sales & Solutions Consulting
moreinfo@pscu.com

PSCU is the nation’s premier payments CUSO. 
Committed to service excellence and focused on 
innovation, PSCU offers a comprehensive, highly 
integrated suite of traditional and digital payments 
solutions for credit unions to optimize their member 
experience. Leveraging digital technology, PSCU 
supports the success of nearly 900 owner credit 
unions representing more than 22 million accounts 
through secure, best-in-class solutions including 
payment processing, risk management, analytics, 
loyalty programs, digital banking, marketing, 
strategic consulting, and mobile platforms. 
Comprehensive, 24/7/365 member support is 
delivered by contact centers located throughout 
the United States. The origin of PSCU’s model is 
collaboration and scale, and the company has 
leveraged its influence on behalf of credit unions 
and their members for more than 40 years. For more 
information, visit www.pscu.com.

WORLDPAY
8500 Governors Hill Dr., Cincinnati, OH 45249
P: 859-361-2963
www.worldpay.com

Lauren Gonnella
Senior Leader, Issuer Solutions
lauren.gonnella@worldpay.com

Worldpay offers clients a broad suite of products and 
services differentiated by an integrated technology 
platform. Our comprehensive suite of traditional 
debit and credit processing, innovative payments, 
and technology solutions enables financial 
institutions and merchants of all sizes to address 
their payment processing needs through a single 
provider. Annually, Worldpay processes more than 40 
billion transactions through more than 300 payment 
types across 146 countries and 126 currencies. 
The company’s growth strategy includes expanding 
into high-growth markets, verticals, and customer 
segments, including global eCommerce, integrated 
payments, and B2B. Visit us at www.worldpay.com. 

DELIVERY CHANNELS

ATM NETWORKS

CO-OP FINANCIAL SERVICES
9692 Haven Ave., Rancho Cucamonga, CA 91730
P: 800-782-9042
www.co-opfs.org
Client Services
clientservices@co-opfs.org

CO-OP Financial Services  is a payments and 
financial technology company whose mission is to 
ensure the success of the credit union movement. 
CO-OP payments solutions, engagement services, 
and strategic counsel help credit unions optimize 
member experiences to consistently provide 
seamless, personalized multi-channel offerings while 
delivering secure, sophisticated fraud mitigation 
service. For more information, visit www.co-opfs.org.

ATM PROCESSING

JACK HENRY & ASSOCIATES
663 W. Hwy. 60, Monett, MO 65708
P: 888-774-2265 
www.jackhenry.com

Tracy Almquist
Marketing Manager
talmquist@jackhenry.com

Jack Henry & Associates offers full service and 
in-house credit, debit, and ATM processing backed 
by a comprehensive suite of fraud mitigation 
tools, digital payments, plastics manufacturing 
and personalization, loyalty programs, and data 
analytics. Find out more at www.jackhenry.com/
card-processing.

WORLDPAY
8500 Governors Hill Dr., Cincinnati, OH 45249
P: 859-361-2963
www.worldpay.com

Lauren Gonnella
Senior Leader, Issuer Solutions
lauren.gonnella@worldpay.com

Worldpay offers clients a broad suite of products and 
services differentiated by an integrated technology 
platform. Our comprehensive suite of traditional 
debit and credit processing, innovative payments, 
and technology solutions enables financial 
institutions and merchants of all sizes to address 
their payment processing needs through a single 
provider. Annually, Worldpay processes more than 40 
billion transactions through more than 300 payment 
types across 146 countries and 126 currencies. 
The company’s growth strategy includes expanding 
into high-growth markets, verticals, and customer 
segments, including global eCommerce, integrated 
payments, and B2B. Visit us at www.worldpay.com. 

CALL CENTERS

LENDING SOLUTIONS (LSI)
2200 Point Blvd., Elgin, IL 60123
P: 847-844-2200
www.belivelsi.com

d. Tyler Miller
Director of Marketing
t.miller@belivelsi.com

In 1994, three friends, Mark Johnson, Phil Stewart, 
and Rex Johnson shared a vision. They created a 
new way for financial service companies to “Connect 
People with People”. They believed then, as they 
still do today, that leveraging technology in order to 
enable conversations, nurtures loyalty.
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PSCU
560 Carillon Pkwy., St. Petersburg, FL 33716
P: 844-367-7728
www.pscu.com

Brian Scott
SVP, Sales & Solutions Consulting
moreinfo@pscu.com

PSCU is the nation’s premier payments CUSO. 
Committed to service excellence and focused on 
innovation, PSCU offers a comprehensive, highly 
integrated suite of traditional and digital payments 
solutions for credit unions to optimize their member 
experience. Leveraging digital technology, PSCU 
supports the success of nearly 900 owner credit 
unions representing more than 22 million accounts 
through secure, best-in-class solutions including 
payment processing, risk management, analytics, 
loyalty programs, digital banking, marketing, 
strategic consulting, and mobile platforms. 
Comprehensive, 24/7/365 member support is 
delivered by contact centers located throughout 
the United States. The origin of PSCU’s model is 
collaboration and scale, and the company has 
leveraged its influence on behalf of credit unions 
and their members for more than 40 years. For more 
information, visit www.pscu.com.

MYSTERY SHOPPING

SUPPORT EXP
830 E. Franklin St., Centerville, OH 45459
P: 937-535-1396
www.supportexp.com

Lew Thomson
Client Success Sr. Manager
lthomson@supportexp.com

Over the past 20 years, Support EXP has become 
the member experience (MX) management experts 
at leading and guiding transformations of credit 
unions and banks beyond the transactional level. We 
not only provide innovative solutions that capture 
authentic voice-of-the-member and voice-of-the-
employee feedback, we provide the insight, training, 
and support necessary to act upon that feedback for 
comprehensive, long-lasting results

SHARED BRANCHING

CO-OP FINANCIAL SERVICES
9692 Haven Ave., Rancho Cucamonga, CA 91730
P: 800-782-9042
www.co-opfs.org
Client Services
clientservices@co-opfs.org

CO-OP Financial Services  is a payments and 
financial technology company whose mission is 
ensuring the success of the credit union movement. 
CO-OP payments solutions, engagement services 
and strategic counsel help credit unions optimize 
member experiences to consistently provide 
seamless, personalized multi-channel offerings while 
delivering secure, sophisticated fraud mitigation 
service. For more information, visit www.co-opfs.org.

HR & TRAINING

BOARD EDUCATION

BRICK & ASSOCIATES
1400 Abbot Rd., Ste. 105, East Lansing, MI 48823-
1900
P: 800-332-8188
www.brickinc.com

Bridget C. Balesky
Vice President
staff@brickinc.com

B&A provides more than 600 credit unions with ALM 
and budgeting solutions and consulting. Second 
opinion ALM analyses are performed as well. ALM 
analyses include instrument-level modeling of 
imported loans, shares, and certs. Investment 
imports with many bond accounting providers. ALM 
outsourcing reports or the in-house CU/ALM-ware 
System include the NCUA’s NEV Supervisory Test, 
five-year income simulation, NEV, non-maturity share 
valuation, contingency funding stress tests, what-ifs, 
historical key ratios. CU/BUDGET-ware can produce 
strategic plans out to five years.  Annual strategic 
conferences, board/ALCO education, papers, 
backtesting for validations, consulting, model 
policies: ALM, investments, liquidity, concentration 
risk and contingency funding plan. Investment 
advisory services by Brick Capital Management.

CUES
5510 Research Park Dr., Madison, WI 53711
P: 608-288-5320
www.cues.org

Erin Templer
Director of Marketing 
erin@cues.org

CUES is an international membership association 
dedicated to the talent development of credit union 
CEOs, directors, and future leaders. Our offerings — 
from our highly acclaimed institutes to an array of 
online services and progressive strategic solutions — 
are the premier professional development programs 
in industry today helping credit union leaders reach 
their greatest potential.
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OPPENHEIMER & CO.
1400 Abbott Rd., Ste. 140, East Lansing, MI 48823
P: 517-333-7762
www.oppenheimer.com

Mark B. Wickard
Managing Director, Investments
mark.wickard@opco.com

Credit Union Investment Strategy Group of 
Oppenheimer & Co. Inc. is an institutional fixed 
income consulting group helping credit unions 
throughout the country address the unique needs 
of their investment portfolios. At Oppenheimer, 
we understand that — which is why we developed 
services that are tailored specifically for credit 
unions. Our investment strategies and educational 
programs are ideal for any credit union that wants 
to try to get more out of its investment portfolio 
and take its investment knowledge to the next level. 
Contact us to see what we can do for your credit 
union.

THE BAKER GROUP
1601 NW Expressway, 20th Fl., Oklahoma City, OK 
73118
P: 844-213-0490
www.gobaker.com

Mark D. Baumann
Associate Partner
mbaumann@gobaker.com

The Baker Group is one of the nation’s largest 
independently owned securities firms specializing in 
investment portfolio and asset/liability management 
for credit unions. We have helped our clients 
maximize investment portfolio performance through 
total balance sheet management for 40 years. 
Our proven approach of total resource integration 
for credit unions utilizes software and products 
developed by Baker Software Solutions combined 
with the firm’s investment experience and advice.

EMPLOYEE BENEFITS & 
COMPENSATION

GREENPATH FINANCIAL WELLNESS
36500 Corporate Dr., Farmington Hills, MI 48331
P: 248-553-5400
www.greenpath.org

Mandy Meinecke
Manager of Business Development
marketdevelopment@greenpath.com

GreenPath Financial Wellness is a national non-
profit working to “remix the American Dream so 
that it works for everyone.” Since 1961, GreenPath 
has focused on counseling and educating credit 
union members to manage debt, prepare for large 
purchases, and make informed financial decisions. 
GreenPath has been working in collaboration with 
Credit Union National Association to serve America’s 
credit unions for more than 10 years

.
INVESTMENTS®

MADISON INVESTMENT ADVISORS
550 Science Dr., Madison, WI 53711
P: 608-216-9196
www.madisonadv.com

Bob Lindner
VP, Dir. CU Business Development
bobl@madisonadv.com

Madison’s Credit Union Investment Management 
Services provide clients with the opportunity for 
enhanced portfolio yields and earnings through 
risk management and portfolio optimization. We 
offer investment advisory services, and provide 
investment solutions for total benefits pre-funding 
and charitable donation accounts. As a fiduciary, 
we deliver objective, fee-based advisory services 
(commission-free) that fit within clients’ balance 
sheet risk profiles.

EMPLOYEE TRAINING

BUSINESS ALLIANCE 
FINANCIAL SERVICES
1162 Oliver Rd., Ste. 8, Monroe, LA 71201
P: 318-387-1132
www.bafsllc.com

Richard Guillot
President/CEO 
contact@bafsllc.com

BAFS is a full-service CUSO that offers a daily, 
interactive, and cost effective approach to 
establishing and maintaining a commercial loan 
program utilizing both people and technology. Our 
intimate approach creates a working relationship 
that feels like you have your own in-house 
commercial loan underwriting, credit administration, 
loan review, and training departments; while our 
BLAST portal provides a state-of-the-art, Software-
as-a-Service (SaaS) platform to deliver exceptional 
products and services to the credit union’s staff and 
members.

CU RECOVERY
26263 Forest Blvd., Wyoming, MN 55092
P: 800-377-1798
www.curecovery.com

Bryan Moffitt
VP, Business Development
bryan@curecovery.com

CURecovery is a national company that provides 
collection solutions to credit unions. WHAT MAKES 
US DIFFERENT? We have collected more than $220 
million since 1990, coordinated more than 13,000 
repossessions, and worked for more than 2,700 
credit unions. THE BEST PART: our online capabilities 
allow you to submit accounts, view your files, and the 
ability to pull reports. We know credit unions.
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CUES
5510 Research Park Dr., Madison, WI 53711
P: 608-288-5320
www.cues.org

Erin Templer
Director of Marketing 
erin@cues.org

CUES is an international membership association 
dedicated to the talent development of credit union 
CEOs, directors, and future leaders. Our offerings — 
from our highly acclaimed institutes to an array of 
online services and progressive strategic solutions — 
are the premier professional development programs 
in industry today helping credit union leaders reach 
their greatest potential.

DDJ MYERS
4455 E. Camelback Rd., Ste. C246, Phoenix, AZ 
85018
P: 800-574-8877
www.ddjmyers.com

Deedee Myers
Chief Executive Officer
deedeemyers@ddjmyers.com

DDJ Myers enhances the strategic execution 
capabilities of clients nationwide, including 
community banks, credit unions, insurance 
organizations, and non-profits. The seasoned team 
of facilitators are known as industry thought leaders 
and are sought after to speak at conferences 
nationwide on a variety of topics, including board 
dynamics, management alignment, transformative 
culture change, as well as developing mid-level 
talent to be the champions and protagonists 
of change. Founded in the ‘80s as an executive 
search firm, DDJ Myers has been supporting high-
performing organizations for more than 30 years 
with their executive development, succession 
planning, and strategic planning services.

LENDING SOLUTIONS CONSULTING
2250 Point Blvd., Elgin, IL 60123
P: 877-915-7675
www.rexcuadvice.com

Bill Hultstrand  
VP, Business Development
sales@rexcuadvice.com

Lending Solutions Consulting Inc. (LSCI) is the 
industry leader in providing training and consulting 
services to credit unions across North America. 
Rex Johnson founded the University of Lending, a 
comprehensive five-day lending school in 1996. 
He and his team of experts have since trained over 
50,000 credit union employees, helping credit 
unions achieve dramatic improvements in their 
loan yields, ROAs, and member service practices. 
In addition to the University of Lending, LSCI offers 
onsite consulting, portfolio analysis, and our newest 
service; Smart Loan Audit.

EXECUTIVE RECRUITMENT

DDJ MYERS
4455 E. Camelback Rd., Ste. C246, Phoenix, AZ 
85018
P: 800-574-8877
www.ddjmyers.com

Deedee Myers
Chief Executive Officer
deedeemyers@ddjmyers.com

DDJ Myers enhances the strategic execution 
capabilities of clients nationwide, including 
community banks, credit unions, insurance 
organizations, and non-profits. The seasoned team 
of facilitators are known as industry thought leaders 
and are sought after to speak at conferences 
nationwide on a variety of topics, including board 
dynamics, management alignment, transformative 
culture change, as well as developing mid-level 
talent to be the champions and protagonists 
of change. Founded in the ‘80s as an executive 
search firm, DDJ Myers has been supporting high-
performing organizations for more than 30 years 
with their executive development, succession 
planning, and strategic planning services.

KORN FERRY
1900 Avenue of the Stars, Ste. 2600, Los Angeles, 
CA 90067
P: 310-226-6328
www.kornferry.com

Mike Juratovac
Market Leader, North America Financial Services 
Practice Group               
Mike.Juratovac@KornFerry.com

Korn Ferry is a global organizational consulting firm, 
synchronizing strategy and talent to drive superior 
performance for our clients. No one knows more 
about aligning talent and organizational strategies 
than Korn Ferry. With our unique expertise, we can 
help you release the power of your collective genius 
and drive superior performance.

O’ROURKE & ASSOCIATES
365 S. Spruce Ave., 2nd Fl., South San Francisco, 
CA 94080
P: 800-394-1918
www.orourkeconsult.com

Rebecca Bower
President
info@orourkeconsult.com

O’Rourke & Associates offers a wide range of 
executive search services nationwide exclusively to 
the credit union industry. Expertise lies in the areas 
of CEO and executive recruitment, compensation 
and retention analysis, and HR consulting. For 
more information, contact our industry experts to 
experience the gold standard.
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HR

MITCHELL, STANKOVIC 
& ASSOCIATES
PO Box 60949, Boulder City, NV 89006
P: 855-362-2002
www.mitchellstankovic.com

Zachary Christensen
Director, Communications & Digital Marketing
zach@mitchellstankovic.com

Mitchell Stankovic & Associates (MSA) is a strategic 
consulting firm specializing in the credit union 
industry to increase consumer impact and market 
relevance, and modernize business practices from 
board governance to CEO and leadership transitions. 
We are trusted advisors and industry thought leaders 
who believe that making a difference is our highest 
priority, demonstrated by our long-term relationships 
and stellar reputation. The Underground Collision 
initiative is a brainchild of MSA. The Underground 
has a simple goal: Create an intimate environment 
for authentic dialogue, believing that the energy 
of focused debate will echo beyond the moment 
and become a catalyst for change. MSA partners 
volunteer their time, giving back to the industry in 
the spirit of people who help people.

OM FINANCIAL GROUP
101 Federal St., Ste. 800, Boston, MA 02110
P: 516-682-3379
www.omfingroup.com

Bruce D. Smith, CFA
Executive Benefit Consultant
bsmith@om-financial.com

OM Financial Group is an independent financial 
services company with offices located throughout 
the country. OM pioneered collateral assignment 
split dollar programs for the credit union industry 
and continues to specialize in helping credit unions 
offer competitive and cost-effective Supplemental 
Executive Retirement Plans (SERPs) which are 
designed to reward and retain key employees.

LENDING

CORPORATE ONE FEDERAL CREDIT 
UNION
8700 Orion Place, Columbus, OH 43240-2078
P: 614-825-9313
www.corporateone.coop

Paul Hixon
EVP, Chief Member Engagement Officer
phixon@corporateone.coop

Corporate One FCU is one of the nation’s most 
progressive cooperative corporate credit unions, with 
more than $4.6 billion in average assets, serving 
nearly 800 credit unions nationwide. Corporate One 
offers comprehensive payments, investments, and 
funding solutions to help credit unions grow their 
bottom line. Visit www.corporateone.coop for more 
information. 

CU MEMBERS MORTGAGE
15455 Dallas Pkwy., Ste. 900, Addison, TX 75001
P: 800-607-3474 
www.cumembers.com

Keith Kasmire
VP, Sales
keith.kasmire@homeloancu.com

Since 1982, CU Members Mortgage has provided 
mortgage lending solutions to credit unions, CUSOs, 
leagues and their members across the country. 
Our customized participation levels provide ample 
opportunities to earn income for your credit union, 
while providing the most popular loan programs for 
members. Advanced technology, specialized training, 
and marketing support help build a strong and 
secure mortgage department. For more information, 
visit our website at www.cumembers.com.

CUNA MUTUAL GROUP
5910 Mineral Point Rd., Madison, WI 53705
P: 800-356-2644
www.cunamutual.com

CUNA Mutual Group was founded in 1935 by credit 
union pioneers and our commitment to their vision 
continues today. We offer insurance and protection 
for credit unions, employees, and members; lending 
solutions and marketing programs; TruStage-
branded consumer insurance products; and 
investment and retirement services to help our 
customers succeed.

EQUIFAX 
1550 Peachtree St. NW, Atlanta, GA 30309
P: 800-879-1025
www.equifax.com/business/solutions-credit-unions

Tony Marinella
Sales Manager
anthony.marinella@equifax.com

Equifax helps credit unions optimize member 
household growth across all product types and at 
every stage of the household lifecycle to help you 
identify and retain more members, find and close 
high quality loans, and better assess account risk to 
minimize exposure and losses. For more information, 
visit www.equifax.com/business/solutions-credit-
unions or call 1-800-879-1025.
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GENWORTH MORTGAGE INSURANCE
8325 Six Forks Rd., Raleigh, NC 27615
P: 919-870-2411
new.mi.genworth.com 

Melissa Lineberry
Segment Manager
melissa.lineberry@genworth.com

The Genworth Mortgage Insurance story begins 
with you and your business. Since 1981 we’ve been 
understanding what you need so we can help you 
manage your business better by delivering what’s 
best. The best products. The best service. And the 
best solutions — you-centric solutions that matter.

INTEGRATED MEDIA 
MANAGEMENT (IMM)
2 City Hall Plaza, Rahway, NJ 07065
P: 800-836-4750
www.immonline.com

Michael Ball
VP, Markets & Strategy
info@immonline.com

Founded in 1996 and headquartered in Rahway, 
NJ, IMM continues to lead the industry with 
our eSignature and eTransaction Management 
technology. More than 700 financial institutions use 
IMM’s technology to elevate the member experience, 
transform back-office processes, and drive down 
operating costs.

LENDING SOLUTIONS (LSI)
2200 Point Blvd., Elgin, IL 60123
P: 847-844-2200
www.belivelsi.com

d. Tyler Miller
Director of Marketing
t.miller@belivelsi.com

In 1994, three friends, Mark Johnson, Phil Stewart 
and Rex Johnson shared a vision. They created a 
new way for financial service companies to “Connect 
People with People”. They believed then, as they 
still do today, that leveraging technology in order to 
enable conversations, nurtures loyalty.

MERIDIANLINK
1600 Sunflower Ave., #200, Costa Mesa, CA 92626
P: 714-708-6950
www.meridianlink.com

Edward Guerin
Director of Sales
info@meridianlink.com

MeridianLink Inc., developer of the industry’s first 
multi-channel account opening and loan origination 
platform, is a leading provider of enterprise business 
solutions for financial service organizations. The 
company’s passion for excellence is reflected in 
its web-based credit reporting, lending, and new 
account opening/deposit technologies, which 
all enjoy solid reputations as being cutting edge, 
reliable, and affordable. Based in Costa Mesa, 
CA, MeridianLink is committed to creating smart 
solutions that deliver real value.

TCI
1377 Motor Pkwy., Ste. 400, Islandia, NY 11749
P: 631-404-4135
www.tcicredit.com

Barry Kirby
Vice President
bkirby@tcicredit.com

A leading provider of software-as-a-service (SaaS) 
loan origination solutions and account opening for 
credit unions, banks, and finance companies. As a 
leader in loan origination software advancement, 
TCI introduced the industry’s first cloud-based SaaS 
loan origination solution in 1998. After 20 years in 
the loan software industry, we haven’t lost our desire 
to innovate and evolve, ensuring institutions like 
yours get the best service, consistent uptime, and 
breakthrough innovation you need. After changing the 
lending landscape forever in 1998 and establishing 
our place as the industry innovator, TCI continues to 
revolutionize the lending process. Our sole focus is 
on making responsive, configurable online/mobile, 
direct, and indirect lending accessible, safe, and 
easy for financial institutions of all sizes so they can 
keep pace with fintech disruptions and give their 
borrowers the frictionless lending experience they’ve 
come to expect.

TRANSUNION
555 W. Adams St., Chicago, IL 60661
P: 312-985-3715
www.transunion.com/creditunions

Sean Flynn
Director, Credit Union Market Development
sean.flynn@transunion.com

Information is a powerful thing. And the right 
information — analyzed by experienced people 
— can help all of us learn from the past, navigate 
the present, and predict the future. That’s why at 
TransUnion we go beyond credit data to offer the 
insights businesses and consumers need to make 
informed decisions and achieve great things.
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TRUHOME SOLUTIONS
9601 Legler Rd., Lenexa, KS 66219
P: 913-981-1700
www.truhome.com

Jeff Vossen
SVP, Mortgage Originations & Operations
jvossen@truhome.com

TruHome Solutions is an award-winning mortgage 
CUSO that exercises transparency in every detail, 
recommending tailored, effective solutions based on 
each partners’ specific needs. Built by approachable, 
knowledgeable, and service-minded professionals, 
TruHome seeks to deliver “Real. Simple. Service.” 
to credit union partners and their members — every 
time.

AUTO

BLEND
415 Kearny St., San Francisco, CA, 94108
P: 650-550-4810
www.blend.com

Brian Martin
Business Development
bmartin@blend.com

Blend is a Silicon Valley company that builds 
transformative technology for lenders. Blend’s white-
labeled platform delivers an intuitive application 
experience for borrowers, creating delight through 
advanced design and connectivity to consumer 
financial data. Downstream efficiencies for lenders 
are realized via machine learning and sophisticated 
architecture, while open APIs and off-the-shelf 
integrations to key origination systems make 
implementation fast and economically viable for 
lenders of all sizes. Blend’s platform processed more 
than $1 billion in applications daily in 2018.

IWS
5901 Broken Sound Pkwy. NW, #400, Boca Raton, 
FL 33487
P: 561-981-7000
www.iwsgroup.com

Eric Wikander
President
ewikander@iwsgroup.com

IWS is a leading provider of VSA/MBI protection 
and GAP to credit unions nationwide. IWS provides 
vehicle protection solutions and peace of mind for 
credit union members that go above and beyond 
products to include world class service after the 
sale. The company’s proven success in the industry 
is based on it value-based training program which 
educates credit union managers and staff on 
performance improvement as well as product 
knowledge.

AUTO BUYING SERVICE

FROST FINANCIAL SERVICES
8829 Chapel Square Dr., Cincinnati, OH 45249 
P: 888-753-7678
www.frostinsure.com

Phil Markwell
Partner
pmarkwell@frostinsure.com

The VisualGap web application can help credit 
unions better serve their members’ needs and 
maximize fee income opportunities through 
the power of Menu Selling. Frost is the largest 
independent GAP administrator in the credit union 
market and serves the needs of more than 1,150 
lenders nationwide.

IWS
5901 Broken Sound Pkwy. NW, #400, Boca Raton, 
FL 33487
P: 561-981-7000
www.iwsgroup.com

Eric Wikander
President
ewikander@iwsgroup.com

IWS is a leading provider of VSA/MBI protection 
and GAP to credit unions nationwide. IWS provides 
vehicle protection solutions and peace of mind for 
credit union members that go above and beyond 
products to include world class service after the 
sale. The company’s proven success in the industry 
is based on it value-based training program which 
educates credit union managers and staff on 
performance improvement as well as product 
knowledge.

AUTO LEASING

CULA (CREDIT UNION 
LEASING OF AMERICA)
9665 Granite Ridge Dr., Ste. 400, San Diego, CA 
92123
P: 619-516-3900
www.cula.com

Mark Chandler
Business Development
BusinessDevelopment@cula.com

Credit Union Leasing of America (CULA) has been the 
leader in indirect vehicle leasing for credit unions 
for more than 30 years. Founded in 1988, CULA 
provides best-in-class program assistance, analytics 
reporting, compliance support, dealer management 
tools, and member services. The CULA indirect 
vehicle leasing program empowers credit union 
innovators to diversify their existing loan portfolios, 
improve yield, and expand member services.
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RATEGENIUS
9300 United Dr., #180, Austin, TX 78758
P: 512-628-0673
www.rategenius.com

rateGenius is a multi-state, web-based loan 
brokerage company. By hosting a virtual 
marketplace, rateGenius brings together qualified 
borrowers and competitive lenders to create the 
best possible financing opportunity.

AUTO RECOVERY

ALLIED SOLUTIONS
350 Veterans Way, Ste. 200, Carmel, IN 46032 
P: 800-497-4357
www.alliedsolutions.net

Amy Hearn
VP, Marketing & Communications
amy.hearn@alliedsolutions.net

Allied Solutions is one of the largest providers of 
insurance, lending, and marketing products to 
financial institutions in the United States. Allied 
Solutions uses technology-based products and 
services customized to meet the needs of 4,000 
clients along with a portfolio of innovative products 
and services from a wide variety of providers. Allied 
Solutions maintains more than 15 regional offices 
and services centers around the country and is a 
subsidiary of Securian Financial Group Inc.   

AUTO REMARKETING

ALLIED SOLUTIONS
350 Veterans Way, Ste. 200, Carmel, IN 46032 
P: 800-497-4357
www.alliedsolutions.net

Amy Hearn
VP, Marketing & Communications
amy.hearn@alliedsolutions.net

Allied Solutions is one of the largest providers of 
insurance, lending, and marketing products to 
financial institutions in the United States. Allied 
Solutions uses technology-based products and 
services customized to meet the needs of 4,000 
clients along with a portfolio of innovative products 
and services from a wide variety of providers. Allied 
Solutions maintains more than 15 regional offices 
and services centers around the country and is a 
subsidiary of Securian Financial Group Inc.   

CULA (CREDIT UNION 
LEASING OF AMERICA)
9665 Granite Ridge Dr., Ste. 400, San Diego, CA 
92123
P: 619-516-3900
www.cula.com

Mark Chandler
Business Development
BusinessDevelopment@cula.com

Credit Union Leasing of America (CULA) has been the 
leader in indirect vehicle leasing for credit unions 
for more than 30 years. Founded in 1988, CULA 
provides best-in-class program assistance, analytics 
reporting, compliance support, dealer management 
tools, and member services. The CULA indirect 
vehicle leasing program empowers credit union 
innovators to diversify their existing loan portfolios, 
improve yield, and expand member services.

BUSINESS LENDING

BAKER HILL
1320 City Center Dr., Ste. 200, Carmel, IN 46032
P: 317- 814-1294
www.bakerhill.com

Mike Horrocks
VP, Product Management
mike.horrocks@bakerhill.com

For more than 30 years, Baker Hill has been a 
trusted advisor to its credit union clients. Baker 
Hill is focused on the financial services industry, 
delivering solutions that address lending and risk 
management, powered by sophisticated business 
intelligence.

BUSINESS ALLIANCE 
FINANCIAL SERVICES
1162 Oliver Rd., Ste. 8, Monroe, LA 71201
P: 318-387-1132
www.bafsllc.com

Richard Guillot
President/CEO 
contact@bafsllc.com

BAFS is a full-service CUSO that offers a daily, 
interactive, and cost effective approach to 
establishing and maintaining a commercial loan 
program utilizing both people and technology. Our 
intimate approach creates a working relationship 
that feels like you have your own in-house 
commercial loan underwriting, credit administration, 
loan review, and training departments; while our 
BLAST portal provides a state-of-the-art, Software-
as-a-Service (SaaS) platform to deliver exceptional 
products and services to the credit union’s staff and 
members.
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PROFITSTARS, A DIVISION OF 
JACK HENRY & ASSOCIATES.
1025 Central Expressway S, Dallas, TX 75013
P: 877-827-7101 
www.profitstars.com

Di Milnersw
Marketing Manager
dmilners@profitstars.com

As a division of Jack Henry & Associates, ProfitStars 
combines JHA’s solid technology background 
with the latest breakthroughs in six performance-
boosting solution groups — Financial Performance, 
Lending, Imaging, JHA Payment Solutions, 
Information Security & Risk Management, and Online 
& Mobile. Explore the power of ProfitStars-enhanced 
performance at www.profitstars.com.

THE SERVION GROUP
500 Main St., Ste. 100, New Brighton, MN 55112
P: 651-631-3111
www.myservion.com

S. Brad Crandall
CEO
bcrandall@cucompanies.com

Founded in 1987, The Servion Group — a CUSO — 
supports credit unions around the country. Based in 
Minnesota, we offer solutions related to mortgage, 
title, realty, commercial lending, and financial 
advisory/planning. The company was created to 
provide the products, services, and programs credit 
unions need to be competitive in their marketplaces.

COLLECTIONS

CU RECOVERY
26263 Forest Blvd., Wyoming, MN 55092
P: 800-377-1798
www.curecovery.com

Bryan Moffitt
VP, Business Development
bryan@curecovery.com

CURecovery is a national company that provides 
collection solutions to credit unions. WHAT MAKES 
US DIFFERENT? We have collected more than $220 
million since 1990, coordinated more than 13,000 
repossessions, and worked for more than 2,700 
credit unions. THE BEST PART: our online capabilities 
allow you to submit accounts, view your files, and the 
ability to pull reports. We know credit unions. 

SWBC
9311 San Pedro Ave., Ste. 600, San Antonio, TX 
78216
P: 210-503-4287
www.swbc.com

Mark Hein
CEO, The Financial Institution Group
mhein@swbc.com

Headquartered in San Antonio, TX, SWBC is a 
diversified financial services company providing a 
wide range of insurance, mortgage, and investment 
services to financial institutions, businesses, and 
individuals. With more than 2,800 employees and 
offices across the country, SWBC is committed to 
providing quality products, outstanding service, and 
customized solutions in all 50 states.

INDIRECT AUTO LENDING

CRIF SELECT 
3300 Peachtree Rd. NE, Ste. 200, Atlanta, GA 30326
P: 678-842-1335
www.CRIFSelect.com

Janette Bilancieri
Sales Support Coordinator
j.bilancieri@crif.com

CRIF Select makes indirect lending easy and helps 
you grow your business along the way!  CRIF Select 
makes indirect lending the smart choice for lending 
institutions and auto dealers. Our turnkey auto 
finance and dealer revenue solutions combine easy-
to-integrate technology with industry expertise to 
create even smarter business growth for everyone 
involved. 

CU DIRECT
2855 E. Guasti Rd. Ste. 500, Ontario, CA 91761
P: 877-744-2835
www.cudirect.com

Phil DuPree
Chief Revenue Officer
phil.dupree@cudirect.com

CU Direct helps credit unions increase lending, 
create efficiencies, and grow membership through 
its end-to-end enterprise origination solutions. 
CU Direct can improve your loan process with our 
extensive suite of products designed to provide a 
unified lending experience.  For more information, 
visit www.cudirect.com.
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CULA (CREDIT UNION LEASING OF 
AMERICA)
9665 Granite Ridge Dr., Ste. 400, San Diego, CA 
92123
P: 619-516-3900
www.cula.com

Mark Chandler
Business Development
BusinessDevelopment@cula.com

Credit Union Leasing of America (CULA) has been the 
leader in indirect vehicle leasing for credit unions 
for more than 30 years. Founded in 1988, CULA 
provides best-in-class program assistance, analytics 
reporting, compliance support, dealer management 
tools, and member services. The CULA indirect 
vehicle leasing program empowers credit union 
innovators to diversify their existing loan portfolios, 
improve yield, and expand member services.

TCI
1377 Motor Pkwy., Ste. 400, Islandia, NY 11749
P: 631-404-4135
www.tcicredit.com

Barry Kirby
Vice President
bkirby@tcicredit.com

A leading provider of software-as-a-service (SaaS) 
loan origination solutions and account opening for 
credit unions, banks, and finance companies. As a 
leader in loan origination software advancement, 
TCI introduced the industry’s first cloud-based SaaS 
loan origination solution in 1998. After 20 years in 
the loan software industry, we haven’t lost our desire 
to innovate and evolve, ensuring institutions like 
yours get the best service, consistent uptime, and 
breakthrough innovation you need. After changing the 
lending landscape forever in 1998 and establishing 
our place as the industry innovator, TCI continues to 
revolutionize the lending process. Our sole focus is 
on making responsive, configurable online/mobile, 
direct, and indirect lending accessible, safe, and 
easy for financial institutions of all sizes so they can 
keep pace with fintech disruptions and give their 
borrowers the frictionless lending experience they’ve 
come to expect.

LOAN ORIGINATION 
SYSTEMS

AMERICAN CREDIT UNION 
MORTGAGE ASSOCIATION (ACUMA)
PO Box 400955, Las Vegas, NV 89140
P: 877- 442-2862
www.acuma.org

Bob Dorsa
President
bob.dorsa@acuma.org

The American Credit Union Mortgage Association 
brings together the shared real estate lending and 
financing interests of nearly 400 credit unions 
and CUSOs. ACUMA member organizations include 
federal and state-chartered credit unions and 
CUSOs, mortgage insurance companies, secondary 
market investors and investment banking firms, 
and technology companies operating in the field of 
mortgage banking.

BAKER HILL
1320 City Center Dr., Ste. 200, Carmel, IN 46032
P: 317-814-1294
www.bakerhill.com

Mike Horrocks
VP, Product Management
mike.horrocks@bakerhill.com

For more than 30 years, Baker Hill has been a 
trusted advisor to its credit union clients. Baker 
Hill is focused on the financial services industry, 
delivering solutions that address lending and risk 
management, powered by sophisticated business 
intelligence.

CU DIRECT
2855 E. Guasti Rd. Ste. 500, Ontario, CA 91761
P: 877-744-2835
www.cudirect.com

Phil DuPree
Chief Revenue Officer
phil.dupree@cudirect.com

CU Direct helps credit unions increase lending, 
create efficiencies, and grow membership through 
its end-to-end enterprise origination solutions. 
CU Direct can improve your loan process with our 
extensive suite of products designed to provide a 
unified lending experience.  For more information, 
visit www.cudirect.com.

ELLIE MAE
4420 Rosewood Dr., Ste. 500, Pleasanton, CA 
94588
P: 888-955-9100
www.elliemae.com

Cathleen Schreiner Gates
EVP, Sales & Marketing
info@elliemae.com

Ellie Mae (NYSE:ELLI) is a leading provider of 
innovative on-demand software solutions and 
services for the residential mortgage industry. 
Mortgage lenders of all sizes use Ellie Mae’s all-
in-one mortgage management solution, Mavent 
Compliance Service, and AllRegs research, reference, 
and education resources to improve compliance, 
loan quality, and efficiency across the entire 
mortgage lifecycle. Visit EllieMae.com or call (888) 
955-9100 to learn more.
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LENDERCLOSE
1501 42nd St., #440, West Des Moines, IA 50266
P: 855-525-6730
www.lenderclose.com

Omar Jordan
CEO/Founder
ojordan@lenderclose.com

LenderClose is a real estate and home equity lending 
vendor aggregator. A plug-and-play technology, 
the LenderClose platform allows lending staff to 
track vendor orders and place new orders with the 
industry’s top providers. The LenderClose solutions 
comes already integrated with all the products a 
credit union requires to process a real estate or 
home equity loan. More than 150 credit unions 
enjoy the LenderClose solution to date. Book a demo 
at www.lenderclose.com.

MERIDIANLINK
1600 Sunflower Ave., #200, Costa Mesa, CA 92626
P: 714-708-6950
www.meridianlink.com

Edward Guerin
Director of Sales
info@meridianlink.com

MeridianLink Inc., developer of the industry’s first 
multi-channel account opening and loan origination 
platform, is a leading provider of enterprise business 
solutions for financial service organizations. The 
company’s passion for excellence is reflected in 
its web-based credit reporting, lending, and new 
account opening/deposit technologies, which 
all enjoy solid reputations as being cutting edge, 
reliable, and affordable. Based in Costa Mesa, 
CA, MeridianLink is committed to creating smart 
solutions that deliver real value.

NCINO
6770 Parker Farm Dr., Ste. 300, Wilmington, NC 
28405
P: 910-444-2255
www.ncino.com

Chris Soule
Director of Business Development
chris.soule@ncino.com

nCino is the worldwide leader in cloud banking. With 
its Bank Operating System, built on the Salesforce 
platform, credit unions can deliver the speed and 
digital experience that members expect, backed by 
the quality, transparency, and member relationship 
solution that bankers need. Follow @nCino or visit 
www.ncino.com.

Q2
13785 Research Blvd., Ste. 150, Austin, TX 78750
P: 512-682-4461
www.q2ebanking.com

Tom Sheehan
SVP, Sales
info@q2ebanking.com

Q2 is a financial experience company 
headquartered in Austin, TX. Driven by a mission to 
build stronger communities by strengthening the 
financial institutions that serve them, we empower 
banks, credit unions, and other financial services 
providers to be an ever-present companion on 
an accountholder’s financial journey. Combining 
industry-leading features, integrations, and 
operations capabilities with data-driven insights, 
open technology, and a unique problem-solving 
process to drive emotions and outcomes, Q2 helps 
our customers unlock new opportunities, grow faster, 
and improve efficiencies. Learn more about Q2 at 
www.q2ebanking.com.

TCI
1377 Motor Pkwy., Ste. 400, Islandia, NY 11749
P: 631-404-4135
www.tcicredit.com

Barry Kirby
Vice President
bkirby@tcicredit.com

A leading provider of software-as-a-service (SaaS) 
loan origination solutions and account opening for 
credit unions, banks, and finance companies. As a 
leader in loan origination software advancement, 
TCI introduced the industry’s first cloud-based SaaS 
loan origination solution in 1998. After 20 years in 
the loan software industry, we haven’t lost our desire 
to innovate and evolve, ensuring institutions like 
yours get the best service, consistent uptime, and 
breakthrough innovation you need. After changing the 
lending landscape forever in 1998 and establishing 
our place as the industry innovator, TCI continues to 
revolutionize the lending process. Our sole focus is 
on making responsive, configurable online/mobile, 
direct, and indirect lending accessible, safe, and 
easy for financial institutions of all sizes so they can 
keep pace with fintech disruptions and give their 
borrowers the frictionless lending experience they’ve 
come to expect.

TEMENOS USA
40 General Warren Blvd., Malvern, PA 19355
P: 610-314-8966
www.temenos.com

Emily Steele
CEO of North America

Founded in 1993, Temenos Group AG, headquartered 
in Geneva, Switzerland, is a market-leading 
software provider, partnering with banks, credit 
unions, and other financial institutions to transform 
their businesses and stay ahead of a changing 
marketplace. With 56 offices worldwide, including 
eight locations in North America, Temenos offers 
advanced technology leveraging global and local 
expertise. The company provides a full suite of 
products for analytics and reporting, channels, core 
processing, financial crime, lifecycle management, 
payments, and risk and compliance. For more 
information, visit www.temenos.com.
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LOAN PARTICIPATIONS

ALLOYA CORPORATE FEDERAL 
CREDIT UNION
184 Shuman Blvd., Ste. 400, Naperville IL 60563
P: 800-253-0053
www.alloyacorp.org

Tim Bruculere
SVP, Membership
tim.bruculere@alloyacorp.org

Alloya provides critical cooperative services to 
more than 1,600 member credit unions, including 
investment, financial, lending, and correspondent 
services. In conjunction with its wholly owned CUSO, 
Balance Sheet Solutions LLC, Alloya leverages the 
power of aggregation to ensure its members remain 
competitive in today’s marketplace. To learn more, 
visit www.alloyacorp.org.

CU CAPITAL MARKET SOLUTIONS
7200 W. 132nd St., Ste. 240, Overland Park, KS 
66213
P: 800-222-0978
www.cucapitalmarketsolutions.com

Lewis Lester
Chief Executive Officer
llester@cucmsllc.com

CU Capital Market Solutions (CMS) is a Credit 
Union Service Organization (CUSO) and Registered 
Investment Advisor (RIA) that specializes in 
innovative capital market solutions, earnings 
and balance sheet optimization, and specialized 
assets and loan programs that are designed to 
enhance credit unions’ ability to maximize earnings, 
grow assets, and expand net interest margin. 
CMS provides secondary capital, term funding, 
and overnight funding to qualified Low-Income 
Designated Credit Unions (LICUs). CMS also provides 
unique, approved, alternative asset products, USDA 
and SBA loan participations, and programs to all 
qualified credit unions. The CMS “Total Solution” has 
a proven track record of delivering the results that 
credit unions need to excel.

NATIONAL COOPERATIVE BANK
2011 Crystal Dr., Ste. 800, Arlington, VA 22202-3709
P: 772-597-2356
www.ncb.coop

Bill Stewart
Vice President
wstewart@ncb.coop

National Cooperative Bank (NCB) is a leading 
provider of banking products and services to 
cooperative enterprises across the United States. 
Given our shared cooperative roots, credit unions 
and NCB have had a mutually beneficial relationship 
since NCB’s inception. We currently work with 
more than 800 credit unions, leagues, and CUSOs 
nationwide offering competitive deposit, cash 
management, and correspondent banking services.

STIFEL
One Financial Plaza, 501 North Broadway, St. Louis, 
MO 63102
P: 631-656-4426
www.stifel.com

Mike Larkin
Director of FICM
mlarkin@stifel.com

Stifel is working with credit unions across the 
United States, providing financial services related 
to fixed income investing, loan sales, asset liability 
management, funding, and regulatory support. More 
information can be found at www.stifel.com.

MORTGAGE PROCESSING

CU MEMBERS MORTGAGE
15455 Dallas Pkwy., Ste. 900, Addison, TX 75001
P: 800-607-3474 
www.cumembers.com

Keith Kasmire
VP, Sales
keith.kasmire@homeloancu.com

Since 1982, CU Members Mortgage has provided 
mortgage lending solutions to credit unions, CUSOs, 
leagues and their members across the country. 
Our customized participation levels provide ample 
opportunities to earn income for your credit union, 
while providing the most popular loan programs for 
members. Advanced technology, specialized training, 
and marketing support help build a strong and 
secure mortgage department. For more information, 
visit our website at www.cumembers.com.

LENDERCLOSE
1501 42nd St., #440, West Des Moines, IA 50266
P: 855-525-6730
www.lenderclose.com

Omar Jordan
CEO/Founder
ojordan@lenderclose.com

LenderClose is a real estate and home equity lending 
vendor aggregator. A plug-and-play technology, 
the LenderClose platform allows lending staff to 
track vendor orders and place new orders with the 
industry’s top providers. The LenderClose solutions 
comes already integrated with all the products a 
credit union requires to process a real estate or 
home equity loan. More than 150 credit unions 
enjoy the LenderClose solution to date. Book a demo 
at www.lenderclose.com.
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LENDERSELECT MORTGAGE GROUP
804 Moorefield Park Dr., #102, Richmond, VA 23236
P: 804-977-2393
www.lenderselectmortgage.com

Tracy Marks
President
tracymarks@lenderselectmortgage.com

LenderSelect Mortgage Group is a full-service 
mortgage provider committed to empowering 
community lenders with the necessary tools for 
growing a profitable mortgage platform. As a Fannie 
Mae-, Freddie Mac-, and Ginnie Mae-approved 
lender, LenderSelect’s collaborative approach offers 
community lenders the benefits of directly offering 
mortgages without increased overhead costs or risk. 
Customized to individual community lender needs, 
LenderSelect’s model offers financial institutions 
maximum return on their investment by increasing 
borrower retention, production, and profitability 
while ensuring compliance oversight.

MEMBER FIRST MORTGAGE
616 44th St. SE, Grand Rapids, MI 49548
P: 616-301-6274
www.memberfirstmortgage.com

Jamie Wiersma
SVP, Credit Union Sales & Marketing
jamie.wiersma@memberfirstmortgage.com

Discover the benefits of partnering with a credit 
union-owned mortgage CUSO. At Member First 
Mortgage (MFM), we are focused on bringing 
innovative mortgage solutions to our credit union 
partners to enhance member experience and enable 
credit unions to achieve their goals. Customize 
your experience with our variety of available unique 
partnership options.

NAVIGATOR LENDING SOLUTIONS
3611 S. Harbor Blvd., Ste. 100, Santa Ana, CA 
92704
P: 714-883-8350
www.navpros.com

Lorraine Lachapelle
Senior Vice President
sales@navpros.com

Navigator Lending Solutions outsources portions of 
the mortgage operation to provide superior member 
service and to optimize a full-service mortgage 
department. We conduct our business in a manner 
that fulfills our promise of mutual trust, respect, and 
superior service providing flexible solutions for credit 
unions and other financial institutions.

TRUHOME SOLUTIONS
9601 Legler Rd., Lenexa, KS 66219
P: 913-981-1700
www.truhome.com

Jeff Vossen
SVP, Mortgage Originations & Operations
jvossen@truhome.com

TruHome Solutions is an award-winning mortgage 
CUSO that exercises transparency in every detail, 
recommending tailored, effective solutions based on 
each partners’ specific needs. Built by approachable, 
knowledgeable,and service-minded professionals, 
TruHome seeks to deliver “Real. Simple. Service.” 
to credit union partners and their members — every 
time.

MORTGAGE SUBSERVICING

MEMBER FIRST MORTGAGE
616 44th St. SE, Grand Rapids, MI 49548
P: 616-301-6274
www.memberfirstmortgage.com

Jamie Wiersma
SVP, Credit Union Sales & Marketing
jamie.wiersma@memberfirstmortgage.com

Discover the benefits of partnering with a credit 
union-owned mortgage CUSO. At Member First 
Mortgage (MFM), we are focused on bringing 
innovative mortgage solutions to our credit union 
partners to enhance member experience and enable 
credit unions to achieve their goals. Customize 
your experience with our variety of available unique 
partnership options.

NAVIGATOR LENDING SOLUTIONS
3611 S. Harbor Blvd., Ste. 100, Santa Ana, CA 
92704
P: 714-883-8350
www.navpros.com

Lorraine Lachapelle
Senior Vice President
sales@navpros.com

Navigator Lending Solutions outsources portions of 
the mortgage operation to provide superior member 
service and to optimize a full-service mortgage 
department. We conduct our business in a manner 
that fulfills our promise of mutual trust, respect, and 
superior service providing flexible solutions for credit 
unions and other financial institutions.
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MORTGAGES

AMERICAN CREDIT UNION 
MORTGAGE ASSOCIATION (ACUMA)
PO Box 400955, Las Vegas, NV 89140
P: 877- 442-2862
www.acuma.org

Bob Dorsa
President
bob.dorsa@acuma.org

The American Credit Union Mortgage Association 
brings together the shared real estate lending and 
financing interests of nearly 400 credit unions 
and CUSOs. ACUMA member organizations include 
federal and state chartered credit unions and 
CUSOs, mortgage insurance companies, secondary 
market investors and investment banking firms, 
and technology companies operating in the field of 
mortgage banking.

ARCH MORTGAGE INSURANCE
230 N. Elm St., Greensboro, NC 27401
P: 877-642-4642
archmicu.com

James Jumpe
Chief Marketing Officer
jjumpe@archmi.com

Arch MI for credit unions has the mortgage 
insurance industry’s only dedicated nationwide 
credit union sales team and more than two decades 
of experience in meeting credit union needs. As a 
leading MI company, we offer the financial strength 
and risk management experience credit unions 
want in a partner. Our innovative solutions, like 
RateStarSM, RateStar BuydownSM, and the AMGC 
Community Program, can grow your membership and 
expand your origination opportunities. 

BLEND
415 Kearny St., San Francisco, CA, 94108
P: 650-550-4810
www.blend.com

Brian Martin
Business Development
bmartin@blend.com

Blend is a Silicon Valley company that builds 
transformative technology for lenders. Blend’s white-
labeled platform delivers an intuitive application 
experience for borrowers, creating delight through 
advanced design and connectivity to consumer 
financial data. Downstream efficiencies for lenders 
are realized via machine learning and sophisticated 
architecture, while open APIs and off-the-shelf 
integrations to key origination systems make 
implementation fast and economically viable for 
lenders of all sizes. Blend’s platform processed more 
than $1 billion in applications daily in 2018.

CU MEMBERS MORTGAGE
15455 Dallas Pkwy., Ste. 900, Addison, TX 75001
P: 800-607-3474 
www.cumembers.com

Keith Kasmire
VP, Sales
keith.kasmire@homeloancu.com

Since 1982, CU Members Mortgage has provided 
mortgage lending solutions to credit unions, CUSOs, 
leagues and their members across the country. 
Our customized participation levels provide ample 
opportunities to earn income for your credit union, 
while providing the most popular loan programs for 
members. Advanced technology, specialized training, 
and marketing support help build a strong and 
secure mortgage department. For more information, 
visit our website at www.cumembers.com.

GENWORTH MORTGAGE INSURANCE
8325 Six Forks Rd., Raleigh, NC 27615
P: 919-870-2411
new.mi.genworth.com 

Melissa Lineberry
Segment Manager
melissa.lineberry@genworth.com

The Genworth Mortgage Insurance story begins 
with you and your business. Since 1981 we’ve been 
understanding what you need so we can help you 
manage your business better by delivering what’s 
best. The best products. The best service. And the 
best solutions — you-centric solutions that matter.

LENDERSELECT MORTGAGE GROUP
804 Moorefield Park Dr., #102, Richmond, VA 23236
P: 804-977-2393
www.lenderselectmortgage.com

Tracy Marks
President
tracymarks@lenderselectmortgage.com

LenderSelect Mortgage Group is a full-service 
mortgage provider committed to empowering 
community lenders with the necessary tools for 
growing a profitable mortgage platform. As a Fannie 
Mae-, Freddie Mac-, and Ginnie Mae-approved 
lender, LenderSelect’s collaborative approach offers 
community lenders the benefits of directly offering 
mortgages without increased overhead costs or risk. 
Customized to individual community lender needs, 
LenderSelect’s model offers financial institutions 
maximum return on their investment by increasing 
borrower retention, production, and profitability 
while ensuring compliance oversight.
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MEMBER FIRST MORTGAGE
616 44th St. SE, Grand Rapids, MI 49548
P: 616-301-6274
www.memberfirstmortgage.com

Jamie Wiersma
SVP, Credit Union Sales & Marketing
jamie.wiersma@memberfirstmortgage.com

Discover the benefits of partnering with a credit 
union-owned mortgage CUSO. At Member First 
Mortgage (MFM), we are focused on bringing 
innovative mortgage solutions to our credit union 
partners to enhance member experience and enable 
credit unions to achieve their goals. Customize 
your experience with our variety of available unique 
partnership options.

NAVIGATOR LENDING SOLUTIONS
3611 S. Harbor Blvd., Ste. 100, Santa Ana, CA 
92704
P: 714-883-8350
www.navpros.com

Lorraine Lachapelle
Senior Vice President
sales@navpros.com

Navigator Lending Solutions outsources portions of 
the mortgage operation to provide superior member 
service and to optimize a full-service mortgage 
department. We conduct our business in a manner 
that fulfills our promise of mutual trust, respect, and 
superior service providing flexible solutions for credit 
unions and other financial institutions.

THE SERVION GROUP
500 Main St., Ste. 100, New Brighton, MN 55112
P: 651-631-3111
www.myservion.com

S. Brad Crandall
CEO
bcrandall@cucompanies.com

Founded in 1987, The Servion Group —a  CUSO — 
supports credit unions around the country. Based in 
Minnesota, we offer solutions related to mortgage, 
title, realty, commercial lending, and financial 
advisory/planning. The company was created to 
provide the products, services, and programs credit 
unions need to be competitive in their marketplaces.

TRUHOME SOLUTIONS
9601 Legler Rd., Lenexa, KS 66219
P: 913-981-1700
www.truhome.com

Jeff Vossen
SVP, Mortgage Originations & Operations
jvossen@truhome.com

TruHome Solutions is an award-winning mortgage 
CUSO that exercises transparency in every detail, 
recommending tailored, effective solutions based on 
each partners’ specific needs. Built by approachable, 
knowledgeable,and service-minded professionals, 
TruHome seeks to deliver “Real. Simple. Service.” to 
credit union partners and their members  — every 
time.

REALTOR NETWORKS

AMERICAN CREDIT UNION 
MORTGAGE ASSOCIATION (ACUMA)
PO Box 400955, Las Vegas, NV 89140
P: 877-442-2862
www.acuma.org

Bob Dorsa
President
bob.dorsa@acuma.org

The American Credit Union Mortgage Association 
brings together the shared real estate lending and 
financing interests of nearly 400 credit unions 
and CUSOs. ACUMA member organizations include 
federal and state chartered credit unions and 
CUSOs, mortgage insurance companies, secondary 
market investors and investment banking firms, 
and technology companies operating in the field of 
mortgage banking.

STUDENT LENDING

CREDIT UNION STUDENT CHOICE
1001 Connecticut Ave. NW, Washington, DC 20036
P: 202-536-2052
www.studentchoice.org

Tracie McGetrick
VP, Business Development
tmcgetrick@studentchoice.org 

Credit Union Student Choice is a credit union 
service organization (CUSO) that positions credit 
unions as leaders in education finance by offering a 
comprehensive solution that helps them deliver fair-
value private education loans and corresponding 
financial education to students and families. To 
learn more, visit www.studentchoice.org.
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MARKETING

CREDIT UNION STUDENT CHOICE
1001 Connecticut Ave. NW, Washington, DC 20036
P: 202-536-2052
www.studentchoice.org

Tracie McGetrick
VP, Business Development
tmcgetrick@studentchoice.org 

Credit Union Student Choice is a credit union 
service organization (CUSO) that positions credit 
unions as leaders in education finance by offering a 
comprehensive solution that helps them deliver fair-
value private education loans and corresponding 
financial education to students and families. To 
learn more, visit www.studentchoice.org.

CU SOLUTIONS GROUP
38695 W. Seven Mile Rd., Ste. 200, Livonia, MI 
48152
P: 800-262-6285
www.cusolutionsgroup.com

Lisa C. Rizk
SVP, Sales & Corporate Marketing
lisa.rizk@CUSolutionsGroup.com

CU Solutions Group is a credit union service 
organization serving the credit union industry 
through enhanced technology, marketing, 
performance solutions and strategic advisory 
services. The organization is dedicated to helping 
its 3,400 credit union clients serve, grow and build 
financial strength. Learn more at CUSolutionsGroup.
com.

EQUIFAX 
1550 Peachtree St. NW, Atlanta, GA 30309
P: 800-879-1025
www.equifax.com/business/solutions-credit-unions

Tony Marinella
Sales Manager
anthony.marinella@equifax.com

Equifax helps credit unions optimize member 
household growth across all product types and at 
every stage of the household lifecycle to help you 
identify and retain more members, find and close 
high quality loans, and better assess account risk to 
minimize exposure and losses. For more information, 
visit www.equifax.com/business/solutions-credit-
unions or call 1-800-879-1025.

FRANKLIN MADISON
801 Crescent Centre Dr., Franklin, TN 37067
P: 615-764-2707
www.franklin-madison.com

Andrea Heger
SVP, Sales & Client Services
aheger@franklin-madison.com

An industry pioneer with more than 45 years of 
experience, Franklin Madison builds financial 
security for individuals and families by delivering 
industry-leading insurance products and marketing 
services through our brand partners. The company 
helps generate increased loyalty and incremental 
revenue for more than 3,500 financial institutions. 
Franklin Madison’s primary investor is Mill Point 
Capital, a New York-based private equity firm 
focused on investing in strong, established 
businesses looking to grow. Based in Franklin, TN, 
Franklin Madison has approximately 200 employees. 
For more information, visit franklin-madison.com or 
follow us on twitter: @frnklnmadison.

MARQUIS
5208 Tennyson Pkwy., Ste. 120, Plano, TX 75024
P: 214-778-3037
www.gomarquis.com

John Kassing
President
johnk@gomarquis.com

We are focused on getting you results. Whether you 
employ our remarkably easy-to-use software, work 
directly with a highly skilled consultant, or execute 
a complex, multichannel marketing campaign, let 
our company set yours apart from the competition. 
We provide expertise from data analytics, 
profitability, MCIF, CRM, strategic consulting, and 
direct marketing to CRA, HMDA, and Fair Lending 
compliance. Once you decide to take action you’ll be 
glad you did. Results. Nothing else matters.

TRANSUNION
555 W. Adams St., Chicago, IL 60661
P: 312-985-3715
www.transunion.com/creditunions

Sean Flynn
Director, Credit Union Market Development
sean.flynn@transunion.com

Information is a powerful thing. And the right 
information — analyzed by experienced people 
— can help all of us learn from the past, navigate 
the present, and predict the future. That’s why at 
TransUnion we go beyond credit data to offer the 
insights businesses and consumers need to make 
informed decisions and achieve great things.



BUYER’S G
UID

E

ANNUAL CREDIT UNION DIRECTORY — VOLUME 34 | CREDITUNIONS.COM BG-23

DIRECT MARKETING

FRANKLIN MADISON
801 Crescent Centre Dr., Franklin, TN 37067
P: 615-764-2707
www.franklin-madison.com

Andrea Heger
SVP, Sales & Client Services
aheger@franklin-madison.com

An industry pioneer with more than 45 years of 
experience, Franklin Madison builds financial 
security for individuals and families by delivering 
industry-leading insurance products and marketing 
services through our brand partners. The company 
helps generate increased loyalty and incremental 
revenue for more than 3,500 financial institutions. 
Franklin Madison’s primary investor is Mill Point 
Capital, a New York-based private equity firm 
focused on investing in strong, established 
businesses looking to grow. Based in Franklin, TN, 
Franklin Madison has approximately 200 employees. 
For more information, visit franklin-madison.com or 
follow us on twitter: @frnklnmadison.

MARQUIS
5208 Tennyson Pkwy., Ste. 120, Plano, TX 75024
P: 214-778-3037
www.gomarquis.com

John Kassing
President
johnk@gomarquis.com

We are focused on getting you results. Whether you 
employ our remarkably easy-to-use software, work 
directly with a highly skilled consultant, or execute 
a complex, multichannel marketing campaign, let 
our company set yours apart from the competition. 
We provide expertise from data analytics, 
profitability, MCIF, CRM, strategic consulting, and 
direct marketing to CRA, HMDA, and Fair Lending 
compliance. Once you decide to take action you’ll be 
glad you did. Results. Nothing else matters.

E-MARKETING

SYNERGENT
PO Box 1236, Portland, ME 04104
P: 800-341-0180
www.synergentcorp.com

Tim Brooks
VP, Corporate Marketing
tbrooks@synergentcorp.com

As a service bureau owned by credit unions, and 
serving only credit unions, Synergent has provided 
comprehensive solutions through the synergy of 
its divisions since 1971. A subsidiary of the Maine 
Credit Union League, Synergent provides credit 
unions with core processing via the industry-
leading Symitar Episys platform, best-of-breed 
add-on products, and payment services, as well 
as direct marketing services, dedicated to helping 
credit unions develop deeper member relationships 
through targeted communications.

XPRESS DATA
10983 Via Frontera, San Diego, CA 92127
P: 858-676-9888
www.xdi.com

Mike Cooper
President
mike@xdi.com

Xpress Data Inc. provides customized document 
production and delivery solutions exclusively for 
credit unions. Delivering statements, notices, letters, 
and tax forms to members through digital devices 
or on paper via first-class or certified mail is not 
just another service provided by XDI, it’s our core 
competency. To learn more about XDI and the credit 
unions we serve, visit us at www.xdi.com.

MEMBER SERVICES

LENDING SOLUTIONS (LSI)
2200 Point Blvd., Elgin, IL 60123
P: 847-844-2200
www.belivelsi.com

d. Tyler Miller
Director of Marketing
t.miller@belivelsi.com

In 1994, three friends, Mark Johnson, Phil Stewart 
and Rex Johnson shared a vision. They created a 
new way for financial service companies to “Connect 
People with People”. They believed then, as they 
still do today, that leveraging technology in order to 
enable conversations, nurtures loyalty.

CU SOLUTIONS GROUP
38695 W. Seven Mile Rd., Ste. 200, Livonia, MI 
48152
P: 800-262-6285
www.cusolutionsgroup.com

Lisa C. Rizk
SVP, Sales & Corporate Marketing
lisa.rizk@cusolutionsgroup.com

CU Solutions Group is a credit union service 
organization serving the credit union industry 
through enhanced technology, marketing, 
performance solutions and strategic advisory 
services. The organization is dedicated to helping 
its 3,400 credit union clients serve, grow, and build 
financial strength. Learn more at CUSolutionsGroup.
com.
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FINANCIAL LITERACY

GREENPATH FINANCIAL WELLNESS
36500 Corporate Dr., Farmington Hills, MI 48331
P: 248-553-5400
www.greenpath.org

Mandy Meinecke
Manager of Business Development
marketdevelopment@greenpath.com

GreenPath Financial Wellness is a national non-
profit working to “remix the American Dream so 
that it works for everyone.” Since 1961, GreenPath 
has focused on counseling and educating credit 
union members to manage debt, prepare for large 
purchases, and make informed financial decisions. 
GreenPath has been working in collaboration with 
Credit Union National Association to serve America’s 
credit unions for more than 10 years.

GAP INSURANCE

ALLIED SOLUTIONS
350 Veterans Way, Ste. 200, Carmel, IN 46032 
P: 800-497-4357
www.alliedsolutions.net

Amy Hearn
VP, Marketing & Communications
amy.hearn@alliedsolutions.net

Allied Solutions is one of the largest providers of 
insurance, lending, and marketing products to 
financial institutions in the United States. Allied 
Solutions uses technology-based products and 
services customized to meet the needs of 4,000 
clients along with a portfolio of innovative products 
and services from a wide variety of providers. Allied 
Solutions maintains more than 15 regional offices 
and services centers around the country and is a 
subsidiary of Securian Financial Group Inc. 

FROST FINANCIAL SERVICES
8829 Chapel Square Dr., Cincinnati, OH 45249 
P: 888-753-7678
www.frostinsure.com

Phil Markwell
Partner
pmarkwell@frostinsure.com

The VisualGap web application can help credit 
unions better serve their members’ needs and 
maximize fee income opportunities through 
the power of Menu Selling. Frost is the largest 
independent GAP administrator in the credit union 
market and serves the needs of more than 1,150 
lenders nationwide.

IWS
5901 Broken Sound Pkwy. NW, #400, Boca Raton, 
FL 33487
P: 561-981-7000
www.iwsgroup.com

Eric Wikander
President
ewikander@iwsgroup.com

IWS is a leading provider of VSA/MBI protection 
and GAP to credit unions nationwide. IWS provides 
vehicle protection solutions and peace of mind for 
credit union members that go above and beyond 
products to include world class service after the 
sale. The company’s proven success in the industry 
is based on it value-based training program which 
educates credit union managers and staff on 
performance improvement as well as product 
knowledge.

SWBC
9311 San Pedro Ave, Ste. 600, San Antonio, TX 
78216
P: 210-503-4287
www.swbc.com

Mark Hein
CEO, The Financial Institution Group
mhein@swbc.com

Headquartered in San Antonio, TX, SWBC is a 
diversified financial services company providing a 
wide range of insurance, mortgage, and investment 
services to financial institutions, businesses, and 
individuals. With more than 2,800 employees and 
offices across the country, SWBC is committed to 
providing quality products, outstanding service, and 
customized solutions in all 50 states.

LOYALTY/REWARD 
PROGRAMS

CUBUS SOLUTIONS
3049 Independence Dr., Ste. A, Livermore, CA 94551
P: 925-344-5030
www.cubussolutions.com

Jim Berthelsen
SVP, Sales & Business Development
jim.berthelsen@cubussolutions.com

Cubus Solutions helps credit unions that want to 
stay competitive with banks by providing them with 
innovative technology solutions that help make 
banking easy and members happy. Our feature-
rich, omni-channel digital banking platform is easy 
to use, increases peace of mind, lowers costs, and 
is future-ready. Other solutions include statements 
and letters, alerts, online loan payments, loan 
skips, checking rewards, and card cash back. Cubus 
Solutions is a trusted solution provider to more than 
a hundred customers, with more than 15 years of 
delivering superlative value for our customers. We 
don’t just build software, we solve problems. For 
more information, visit www.cubussolutions.com.



BUYER’S G
UID

E

ANNUAL CREDIT UNION DIRECTORY — VOLUME 34 | CREDITUNIONS.COM BG-25

MEMBER FINANCIAL 
PLANNING

CUSO FINANCIAL SERVICES
PO Box 85744, San Diego, CA 92186
P: 858-686-4724
www.cusonet.com

Connie Gregory
SVP, Business Development
cgregory@cusonet.com

For more than 20 years, we have focused on 
supporting the needs of financial institutions, 
delivering services and support that help to 
procure a more secure financial future for both 
the institution and its customers. We integrate the 
investment program as part of your core offerings 
and provide multiple technology tools that increase 
loyalty among your customer base.

THE SERVION GROUP
500 Main St., Ste. 100, New Brighton, MN 55112
P: 651-631-3111
www.MyServion.com/

S. Brad Crandall
CEO
bcrandall@cucompanies.com

Founded in 1987, The Servion Group — a CUSO — 
supports credit unions around the country. Based in 
Minnesota, we offer solutions related to mortgage, 
title, realty, commercial lending, and financial 
advisory/planning. The company was created to 
provide the products, services, and programs credit 
unions need to be competitive in their marketplaces.

MEMBER INSURANCE

CUNA MUTUAL GROUP
5910 Mineral Point Rd., Madison, WI 53705
P: 800-356-2644
www.cunamutual.com

CUNA Mutual Group was founded in 1935 by credit 

union pioneers and our commitment to their vision 
continues today. We offer insurance and protection 
for credit unions, employees, and members; lending 
solutions and marketing programs; TruStage-
branded consumer insurance products; and 
investment and retirement services to help our 
customers succeed.

FRANKLIN MADISON
801 Crescent Centre Dr., Franklin, TN 37067
P: 615-764-2707
www.franklin-madison.com

Andrea Heger
SVP, Sales & Client Services
aheger@franklin-madison.com

An industry pioneer with more than 45 years of 
experience, Franklin Madison builds financial 
security for individuals and families by delivering 
industry-leading insurance products and marketing 
services through our brand partners. The company 
helps generate increased loyalty and incremental 
revenue for more than 3,500 financial institutions. 
Franklin Madison’s primary investor is Mill Point 
Capital, a New York-based private equity firm 
focused on investing in strong, established 
businesses looking to grow. Based in Franklin, TN, 
Franklin Madison has approximately 200 employees. 
For more information, visit franklin-madison.com or 
follow us on twitter: @frnklnmadison.

FROST FINANCIAL SERVICES
8829 Chapel Square Dr., Cincinnati, OH 45249 
P: 888-753-7678
www.frostinsure.com

Phil Markwell
Partner
pmarkwell@frostinsure.com

The VisualGap web application can help credit 
unions better serve their members’ needs and 
maximize fee income opportunities through 
the power of Menu Selling. Frost is the largest 
independent GAP administrator in the credit union 
market and serves the needs of more than 1,150 
lenders nationwide.

SWBC
9311 San Pedro Ave., Ste. 600, San Antonio, TX 
78216
P: 210-503-4287
www.swbc.com

Mark Hein
CEO, The Financial Institution Group
mhein@swbc.com

Headquartered in San Antonio, TX, SWBC is a 
diversified financial services company providing a 
wide range of insurance, mortgage, and investment 
services to financial institutions, businesses, and 
individuals. With more than 2,800 employees and 
offices across the country, SWBC is committed to 
providing quality products, outstanding service, and 
customized solutions in all 50 states.

MEMBER RETIREMENT 
PLANNING

CUSO FINANCIAL SERVICES
PO Box 85744, San Diego, CA 92186
P: (858) 686-4724

For more than 20 years, we have focused on 
supporting the needs of financial institutions, 
delivering services and support that help to 
procure a more secure financial future for both 
the institution and its customers. We integrate the 
investment program as part of your core offerings 
and provide multiple technology tools that increase 
loyalty among your customer base.

www.cusonet.com

Connie Gregory
SVP, Business Development
cgregory@cusonet.com
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MEMBERSHIP SURVEYS

SUPPORT EXP
830 E. Franklin St., Centerville, OH 45459
P: 937-535-1396
www.supportexp.com

Lew Thomson
Client Success Sr. Manager
lthomson@supportexp.com

Over the past 20 years, Support EXP has become 
the member experience (MX) management experts 
at leading and guiding transformations of credit 
unions and banks beyond the transactional level. We 
not only provide innovative solutions that capture 
authentic voice-of-the-member and voice-of-the-
employee feedback, we provide the insight, training, 
and support necessary to act upon that feedback for 
comprehensive, long-lasting results.

MOBILE & ONLINE SERVICES

CO-OP FINANCIAL SERVICES
9692 Haven Ave., Rancho Cucamonga, CA 91730
P: 800-782-9042
www.co-opfs.org
Client Services
clientservices@co-opfs.org

CO-OP Financial Services  is a payments and 
financial technology company whose mission is 
ensuring the success of the credit union movement. 
CO-OP payments solutions, engagement services 
and strategic counsel help credit unions optimize 
member experiences to consistently provide 
seamless, personalized multi-channel offerings while 
delivering secure, sophisticated fraud mitigation 
service. For more information, visit www.co-opfs.org.

CORPORATE ONE FEDERAL 
CREDIT UNION
8700 Orion Place, Columbus, OH 43240-2078
P: 614-825-9313
www.corporateone.coop

Paul Hixon
EVP, Chief Member Engagement Officer
phixon@corporateone.coop

Corporate One FCU is one of the nation’s most 
progressive cooperative corporate credit unions, with 
more than $4.6 billion in average assets, serving 
nearly 800 credit unions nationwide. Corporate One 
offers comprehensive payments, investments, and 
funding solutions to help credit unions grow their 
bottom line. Visit www.corporateone.coop for more 
information. 

CU SOLUTIONS GROUP
38695 W. Seven Mile Rd., Ste. 200, Livonia, MI 
48152
P: 800-262-6285
www.cusolutionsgroup.com

Lisa C. Rizk
SVP, Sales & Corporate Marketing
lisa.rizk@cusolutionsgroup.com

CU Solutions Group is a credit union service 
organization serving the credit union industry 
through enhanced technology, marketing, 
performance solutions and strategic advisory 
services. The organization is dedicated to helping 
its 3,400 credit union clients serve, grow, and build 
financial strength. Learn more at CUSolutionsGroup.
com.

CUBUS SOLUTIONS
3049 Independence Dr., Ste. A, Livermore, CA 94551
P: 925-344-5030
www.cubussolutions.com

Jim Berthelsen
SVP, Sales & Business Development
jim.berthelsen@cubussolutions.com

Cubus Solutions helps credit unions that want to 
stay competitive with banks by providing them with 
innovative technology solutions that help make 
banking easy and members happy. Our feature-
rich, omni-channel digital banking platform is easy 
to use, increases peace of mind, lowers costs, and 
is future-ready. Other solutions include statements 
and letters, alerts, online loan payments, loan 
skips, checking rewards, and card cash back. Cubus 
Solutions is a trusted solution provider to more than 
a hundred customers, with more than 15 years of 
delivering superlative value for our customers. We 
don’t just build software, we solve problems. For 
more information, visit www.cubussolutions.com.

CUSO FINANCIAL SERVICES
PO Box 85744, San Diego, CA 92186
P: (858) 686-4724
www.cusonet.com

Connie Gregory
SVP, Business Development
cgregory@cusonet.com

EASTERN CORPORATE FEDERAL 
CREDIT UNION (EASCORP)
35 Corporate Dr., Ste. 300, Burlington MA 01803
P: 781-933-9950
www.eascorp.org

Jane Melchionda
President
jcmelch@eascorp.org

Founded in 1978, EasCorp, together with its 
subsidiary Vertifi Software, ensures that its credit 
union members have access to cutting-edge, value-
added services that not only meet, but also exceed 
their expectations, including deposit, loan, and 
investment services, ALM services, ACH processing, 
RDC solutions, cash management services, and 
statement rendering.
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FIS
11601 Roosevelt Blvd., TA-76, St. Petersburg, FL 
33716
P: 727-227-5783
www.fisglobal.com

Keith E. Nolan
VP, Credit Union & Alliance Sales
keith.nolan@fisglobal.com

FIS and credit unions are stronger together. By 
modernizing core banking platforms and leveraging 
the FIS ecosystem, we can deliver a better experience 
for employees and members that will transform the 
future of credit unions. FIS is dedicated to creating 
innovative financial solutions that improve people’s 
lives. For 50 years, FIS has served as a proud partner 
to credit unions, working hand-in-hand to bring our 
continuous investments and innovations to their 
members. Today, more than 3,000 credit unions 
work with FIS, and we are delivering game-changing 
API technology to launch our collective businesses 
into the next century. At the same time, the FIS 
commitment to credit unions extends beyond our 
technology to include a new Credit Union Division 
and an FIS Credit Union Advisory Board. For more 
information about FIS and credit unions, please visit 
www.fisglobal.com, call 877.776.3706, or email 
getinfo@fisglobal.com. 

KONY
9225 Bee Caves Rd., #300, Austin, TX 78733
P: 888-323-9630
dbx.kony.com

Allison Netzer
SVP, Digital Strategy & Marketing
konydbxinfo@kony.com

Kony DBX is the banking and financial services arm 
of Kony Inc. and is a globally recognized leader in 
digital banking transformation. With a portfolio 
of modern, frictionless applications powered by 
the industry’s most recognized platform, Kony DBX 
enables banks and credit unions of any size to 
accelerate innovation — without compromising 
what’s critical.

PROFITSTARS, A DIVISION OF 
JACK HENRY & ASSOCIATES.
1025 Central Expressway S, Dallas, TX 75013
P: 877-827-7101 
www.profitstars.com

Di Milners
Marketing Manager
dmilners@profitstars.com

As a division of Jack Henry & Associates, ProfitStars 
combines JHA’s solid technology background 
with the latest breakthroughs in six performance-
boosting solution groups — Financial Performance, 
Lending, Imaging, JHA Payment Solutions, 
Information Security & Risk Management, and Online 
& Mobile. Explore the power of ProfitStars-enhanced 
performance at www.profitstars.com.

VOLUNTEER CORPORATE 
CREDIT UNION (VOLCORP)
2460 Atrium Way, Nashville, TN 37214
P: 615-232-7907
www.volcorp.org

Sandy Swofford
SVP, Marketing & Business Development
sswofford@volcorp.org

Two words: TOTALLY COMMITTED. Headquartered 
in Nashville, TN, Volunteer Corporate Credit 
Union (VolCorp) offers a broad range of products 
and services exclusively to credit unions. From 
investments to payments (and a whole lot in 
between), we are committed to being your most 
valuable resource. Visit us at www.volcorp.org. 

E-SIGNATURES

EDOC INNOVATIONS
1197 Exchange St., Ste. 1, Middlebury, VT 05753
P: (800) 425-7766
edoclogic.com

Joseph Lao
Manager of Sales & Market Development
jlao@edoclogic.com

Set in the picturesque town of Middlebury, VT, 
eDOC Innovations is a nationwide leader in mobile 
enterprise digital transaction management (mDTM) 
software. For more than 25 years, eDOC Innovations 
has been designing easy to use solutions for credit 
unions that reduce overhead, increase operational 
efficiency, automate and manage workflow to 
eliminate paper processes, and provide mobile 
conveniences for their members. eDOC Innovations’ 
leading solutions, eDocLogic Suite, CheckLogic  
Suite, and eDOCSignature, seamlessly integrate with 
existing applications to remove friction in digital 
transactions and can be deployed on premise 
or in software as a service (SaaS) model. eDOC 
products include solutions for remote mobile and 
in-branch closings, mobile eSigning, digital asset 
lifecycle management, intelligent and interactive 
form automation, remote deposit capture, electronic 
statements, and more.
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E-STATEMENTS

CUBUS SOLUTIONS
3049 Independence Dr., Ste. A, Livermore, CA 94551
P: 925-344-5030
www.cubussolutions.com

Jim Berthelsen
SVP, Sales & Business Development
jim.berthelsen@cubussolutions.com

Cubus Solutions helps credit unions that want to 
stay competitive with banks by providing them with 
innovative technology solutions that help make 
banking easy and members happy. Our feature-
rich, omni-channel digital banking platform is easy 
to use, increases peace of mind, lowers costs, and 
is future-ready. Other solutions include statements 
and letters, alerts, online loan payments, loan 
skips, checking rewards, and card cash back. Cubus 
Solutions is a trusted solution provider to more than 
a hundred customers, with more than 15 years of 
delivering superlative value for our customers. We 
don’t just build software, we solve problems. For 
more information, visit www.cubussolutions.com.

XPRESS DATA
10983 Via Frontera, San Diego, CA 92127
P: 858-676-9888
www.xdi.com

Mike Cooper
President
mike@xdi.com

Xpress Data Inc. provides customized document 
production and delivery solutions exclusively for 
credit unions. Delivering statements, notices, letters, 
and tax forms to members through digital devices 
or on paper via first-class or certified mail is not 
just another service provided by XDI, it’s our core 
competency. To learn more about XDI and the credit 
unions we serve, visit us at www.xdi.com.

MOBILE BANKING

FISERV
255 Fiserv Dr., Brookfield, WI 53045
P: 262-879-5000
www.fiserv.com
getsolutions@fiserv.com

Fiserv drives innovation in payments, processing 
services, risk and compliance, customer and channel 
management, and insights and optimization. A 
global leader in financial services technology, Fiserv 
is a FORTUNE 500 company and is on the FORTUNE 
Magazine “World’s Most Admired Companies” list. 
Our solutions deliver intelligent experiences in 
banking, payments, engagement, and security — 
experiences that help more than 12,000 banks, 
credit unions, billers, mortgage lenders and leasing 
companies, brokerage and investment firms, and 
other business clients provide financial services at 
the speed of life. Visit fiserv.com to learn more.

KONY
9225 Bee Caves Rd.,  #300, Austin, TX 78733
P: 888-323-9630
dbx.kony.com

Allison Netzer
SVP, Digital Strategy & Marketing
konydbxinfo@kony.com

Kony DBX is the banking and financial services arm 
of Kony Inc. and is a globally recognized leader in 
digital banking transformation. With a portfolio 
of modern, frictionless applications powered by 
the industry’s most recognized platform, Kony DBX 
enables banks and credit unions of any size to 
accelerate innovation — without compromising 

what’s critical.

Q2
13785 Research Blvd., Ste. 150, Austin, TX 78750
P: 512-682-4461
www.q2ebanking.com

Tom Sheehan
SVP, Sales
info@q2ebanking.com

Q2 is a financial experience company 
headquartered in Austin, TX. Driven by a mission to 
build stronger communities by strengthening the 
financial institutions that serve them, we empower 
banks, credit unions, and other financial services 
providers to be an ever-present companion on 
an accountholder’s financial journey. Combining 
industry-leading features, integrations, and 
operations capabilities with data-driven insights, 
open technology, and a unique problem-solving 
process to drive emotions and outcomes, Q2 helps 
our customers unlock new opportunities, grow faster, 
and improve efficiencies. Learn more about Q2 at 
www.q2ebanking.com.

SHARETEC SYSTEMS
7989 Lake Dr., Lino Lakes, MN 55014
P: 800-649-7754
www.sharetec.com

Kyle Hardy
Senior Account Executive
simplicity@sharetec.com

At Sharetec, we develop core processing solutions 
with two goals: make it smarter and keep it simple. 
Our system is scalable to meet the needs of credit 
unions of every size — all while providing a user 
interface that greatly reduces training time and the 
need for day-to-day support. Most importantly, we 
are committed to delivering excellent ROI and lower 
cost of ownership so you can stay on the cutting 
edge of technology without cutting into your bottom 
line.
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ONLINE ACCOUNT OPENING

CORPORATE ONE FEDERAL 
CREDIT UNION
8700 Orion Place, Columbus, OH 43240-2078
P: 614-825-9313
www.corporateone.coop

Paul Hixon
EVP, Chief Member Engagement Officer
phixon@corporateone.coop

Corporate One FCU is one of the nation’s most 
progressive cooperative corporate credit unions, with 
more than $4.6 billion in average assets, serving 
nearly 800 credit unions nationwide. Corporate One 
offers comprehensive payments, investments, and 
funding solutions to help credit unions grow their 
bottom line. Visit www.corporateone.coop for more 
information. 

ONLINE BANKING

ALOGENT
35 Technology Pkwy. S, Ste. 200, Peachtree Corners, 
GA 30092
P: 888-332-7052
www.alogent.com

Wendi Klein
VP Marketing & Communications
marketing@alogent.com

Alogent provides proven, end-to-end payment 
processing, content management and digital 
banking solutions to financial institutions, 
including some of the largest regional, national, 
and international institutions, and more than 
2,400 credit unions and community banks. Our 
solutions are versatile, scalable, user-friendly, and 
exceptionally stable. Because of our relentless focus 
on innovation, our clients consistently exceed their 
productivity, financial, and customer experience 
goals. Learn more about Alogent at www.alogent.

com.

CU*ANSWERS
6000 28th St. SE., #100, Grand Rapids, MI 49546
P: 800-327-3478
www.cuanswers.com

Scott Collins
EVP, National Sales & Marketplace
scollins@cuanswers.com

CU*Answers offers expertise in implementing 
technical solutions to operational needs, and is 
a leader in helping credit unions form strategic 
alliances and partnerships. CU*Answers provides a 
wide variety of services for credit unions including 
its flagship CU*BASE processing system (online 
and in-house) and Internet development services 
featuring It’s Me 247 online and mobile banking. 
Additional services include document imaging 
solutions, web development, and network design 
and security. Founded more than 45 years ago, 
CU*Answers is a 100% credit union-owned 
cooperative CUSO providing services to all credit 
unions.

KONY
9225 Bee Caves Rd., #300, Austin, TX 78733
P: 888-323-9630
dbx.kony.com

Allison Netzer
SVP, Digital Strategy & Marketing
konydbxinfo@kony.com

Kony DBX is the banking and financial services arm 
of Kony Inc. and is a globally recognized leader in 
digital banking transformation. With a portfolio 
of modern, frictionless applications powered by 
the industry’s most recognized platform, Kony 
DBX enables banks and credit unions of any size 
to accelerate innovation – without compromising 

what’s critical.

NATIONAL COOPERATIVE BANK
2011 Crystal Dr., Ste. 800, Arlington, VA 22202-3709
P: 772-597-2356
www.ncb.coop

Bill Stewart
Vice President
wstewart@ncb.coop

National Cooperative Bank (NCB) is a leading 
provider of banking products and services to 
cooperative enterprises across the United States. 
Given our shared cooperative roots, credit unions 
and NCB have had a mutually beneficial relationship 
since NCB’s inception. We currently work with 
more than 800 credit unions, leagues, and CUSOs 
nationwide offering competitive deposit, cash 
management, and correspondent banking services.

Q2
13785 Research Blvd., Ste. 150, Austin, TX 78750
P: 512-682-4461
www.q2ebanking.com

Tom Sheehan
SVP, Sales
info@q2ebanking.com

Q2 is a financial experience company 
headquartered in Austin, TX. Driven by a mission to 
build stronger communities by strengthening the 
financial institutions that serve them, we empower 
banks, credit unions, and other financial services 
providers to be an ever-present companion on 
an accountholder’s financial journey. Combining 
industry-leading features, integrations, and 
operations capabilities with data-driven insights, 
open technology, and a unique problem-solving 
process to drive emotions and outcomes, Q2 helps 
our customers unlock new opportunities, grow faster, 
and improve efficiencies. Learn more about Q2 at 
www.q2ebanking.com.
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REMOTE DEPOSIT CAPTURE 
(RDC) 

EDOC INNOVATIONS
1197 Exchange St., Ste. 1, Middlebury, VT 05753
P: (800) 425-7766
edoclogic.com

Joseph Lao
Manager of Sales & Market Development
jlao@edoclogic.com

Set in the picturesque town of Middlebury, VT, 
eDOC Innovations is a nationwide leader in mobile 
enterprise digital transaction management (mDTM) 
software. For more than 25 years, eDOC Innovations 
has been designing easy to use solutions for credit 
unions that reduce overhead, increase operational 
efficiency, automate and manage workflow to 
eliminate paper processes, and provide mobile 
conveniences for their members. eDOC Innovations’ 
leading solutions, eDocLogic Suite, CheckLogic  
Suite, and eDOCSignature, seamlessly integrate with 
existing applications to remove friction in digital 
transactions and can be deployed on premise 
or in software as a service (SaaS) model. eDOC 
products include solutions for remote mobile and 
in-branch closings, mobile eSigning, digital asset 
lifecycle management, intelligent and interactive 
form automation, remote deposit capture, electronic 
statements, and more.

VOLUNTEER CORPORATE 
CREDIT UNION (VOLCORP)
2460 Atrium Way, Nashville, TN 37214
P: 615-232-7907
www.volcorp.org

Sandy Swofford
SVP, Marketing & Business Development
sswofford@volcorp.org

Two words: TOTALLY COMMITTED. Headquartered 
in Nashville, TN, Volunteer Corporate Credit 
Union (VolCorp) offers a broad range of products 
and services exclusively to credit unions. From 
investments to payments (and a whole lot in 
between), we are committed to being your most 

valuable resource. Visit us at www.volcorp.org. 

OPERATIONS & TECHNOLOGY

CRM/MRM

BAKER HILL 
1320 City Center Dr., Ste. 200, Carmel, IN 46032
P: 317-814-1294
www.bakerhill.com

Mike Horrocks
VP, Product Management
mike.horrocks@bakerhill.com

For more than 30 years, Baker Hill has been a 
trusted advisor to its credit union clients. Baker 
Hill is focused on the financial services industry, 
delivering solutions that address lending and risk 
management, powered by sophisticated business 
intelligence.

MARQUIS
5208 Tennyson Pkwy., Ste. 120, Plano, TX 75024
P: 214-778-3037
www.gomarquis.com

John Kassing
President
johnk@gomarquis.com

We are focused on getting you results. Whether you 
employ our remarkably easy-to-use software, work 
directly with a highly skilled consultant, or execute 
a complex, multichannel marketing campaign, let 
our company set yours apart from the competition. 
We provide expertise from data analytics, 
profitability, MCIF, CRM, strategic consulting, and 
direct marketing to CRA, HMDA, and Fair Lending 

compliance. Once you decide to take action you’ll be 
glad you did. Results. Nothing else matters.

NCINO
6770 Parker Farm Dr., Ste. 300, Wilmington, NC 
28405
P: 910-444-2255
www.ncino.com

Chris Soule
Director of Business Development
chris.soule@ncino.com

nCino is the worldwide leader in cloud banking. With 
its Bank Operating System, built on the Salesforce 
platform, credit unions can deliver the speed and 
digital experience that members expect, backed by 
the quality, transparency, and member relationship 
solution that bankers need. Follow @nCino or visit 
www.ncino.com.

DATA PROCESSING

COMPUSOURCE SYSTEMS
110 John Muir Dr., Amherst, NY 14228-1191
P: 800-295-9100
www.css4cu.com

Gary Gonzales
President
info@css4cu.com

CompuSource Systems Inc. specializes in core 
processing systems for small and medium-sized 
credit unions. As a major nationwide supplier, 
CompuSource has distinguished itself by providing 
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the highest reliability and support to its customers.

CU*ANSWERS
6000 28th St. SE, #100, Grand Rapids, MI 49546
P: 800-327-3478
www.cuanswers.com

Scott Collins
EVP, National Sales & Marketplace
spage@cuanswers.com

CU*Answers offers expertise in implementing 
technical solutions to operational needs, and is 
a leader in helping credit unions form strategic 
alliances and partnerships. CU*Answers provides a 
wide variety of services for credit unions including 
its flagship CU*BASE processing system (online 
and in-house) and Internet development services 
featuring It’s Me 247 online and mobile banking. 
Additional services include document imaging 
solutions, web development, and network design 
and security. Founded more than 45 years ago, 
CU*Answers is a 100% credit union-owned 
cooperative CUSO providing services to all credit 
unions.

DATAWATCH, AN ALTAIR COMPANY
4 Crosby Dr., Bedford, MA 01730
978-275-8204
www.datawatch.com/solutions-credit-unions

Dylan Tancill
Credit Union Team Lead
dylan_tancill@datawatch.com

The Datawatch Data Intelligence platform empowers 
credit unions large and small to harness the power 
of automated data preparation and predictive 
analytics. Analysts, data scientists, and business 
users at more than 800 credit unions rely on 
Datawatch to enable data access, automate 
reconciliation, streamline data migration and 
reporting during mergers, complete regulatory 
reporting, create credit risk scorecards, optimize 
collections, prevent member churn, and gain 
powerful insights from marketing analytics.

FIS
11601 Roosevelt Blvd., TA-76, St. Petersburg, FL 
33716
P: 727-227-5783
www.fisglobal.com

Keith E. Nolan
VP, Credit Union & Alliance Sales
keith.nolan@fisglobal.com

FIS and credit unions are stronger together. By 
modernizing core banking platforms and leveraging 
the FIS ecosystem, we can deliver a better experience 
for employees and members that will transform the 
future of credit unions. FIS is dedicated to creating 
innovative financial solutions that improve people’s 
lives. For 50 years, FIS has served as a proud partner 
to credit unions, working hand-in-hand to bring our 
continuous investments and innovations to their 
members. Today, more than 3,000 credit unions 
work with FIS, and we are delivering game-changing 
API technology to launch our collective businesses 
into the next century. At the same time, the FIS 
commitment to credit unions extends beyond our 
technology to include a new Credit Union Division 
and an FIS Credit Union Advisory Board. For more 
information about FIS and credit unions, please visit 
www.fisglobal.com, call 877.776.3706, or email 
getinfo@fisglobal.com. 

FISERV
255 Fiserv Dr., Brookfield, WI 53045
P: 262-879-5000
www.fiserv.com
getsolutions@fiserv.com

Fiserv drives innovation in payments, processing 
services, risk and compliance, customer and channel 
management, and insights and optimization. A 
global leader in financial services technology, Fiserv 
is a FORTUNE 500 company and is on the FORTUNE 
Magazine “World’s Most Admired Companies” list. 
Our solutions deliver intelligent experiences in 
banking, payments, engagement, and security — 
experiences that help more than 12,000 banks, 
credit unions, billers, mortgage lenders and leasing 
companies, brokerage and investment firms, and 
other business clients provide financial services at 
the speed of life. Visit fiserv.com to learn more.

SYMITAR
8985 Balboa Ave., San Diego, CA 92123
P: 619-542-6951 
www.symitar.com

Tracy Almquist
Marketing Manager
talmquist@symitar.com

To satisfy evolving member needs, you want a flexible 
technology foundation that adapts to changing 
business requirements. Symitar offers a dynamic, 
customizable platform for growth, and a modern, 
intuitive member experience across channels. Allow 
your members to easily engage with their financial 
resources on the device of their choice. Speed 
up service and increase efficiency with built-in 
automation. Join more than 800 credit unions that 
chose Symitar to best serve their members.

MEMBER DRIVEN TECHNOLOGIES
30230 Orchard Lake Rd., Farmington Hills, MI 
48334
P: 586-698-1319
www.mdtmi.com

Gary Lee
VP, Client Relations & Sales
glee@mdtmi.com

MDT hosts the Episys core platform from Symitar to 
provide credit unions with a private cloud alternative 
for core processing and IT needs. The CUSO’s service-
first, hybrid approach to outsourcing enables credit 
unions to boost efficiencies and security and reduce 
costs while maintaining a high level of control.
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SHARETEC SYSTEMS
7989 Lake Dr., Lino Lakes, MN 55014
P: 800-649-7754
www.sharetec.com

Kyle Hardy
Senior Account Executive
simplicity@sharetec.com

At Sharetec, we develop core processing solutions 
with two goals: make it smarter and keep it simple. 
Our system is scalable to meet the needs of credit 
unions of every size — all while providing a user 
interface that greatly reduces training time and the 
need for day-to-day support. Most importantly, we 
are committed to delivering excellent ROI and lower 
cost of ownership so you can stay on the cutting 
edge of technology without cutting into your bottom 
line.

SYNERGENT
PO Box 1236, Portland, ME 04104
P: 800-341-0180
www.synergentcorp.com

Tim Brooks
VP, Corporate Marketing
tbrooks@synergentcorp.com

As a service bureau owned by credit unions, and 
serving only credit unions, Synergent has provided 
comprehensive solutions through the synergy of 
its divisions since 1971. A subsidiary of the Maine 
Credit Union League, Synergent provides credit 
unions with core processing via the industry-
leading Symitar Episys platform, best-of-breed 
add-on products, and payment services, as well 
as direct marketing services dedicated to helping 
credit unions develop deeper member relationships 
through targeted communications.

DOCUMENT IMAGING

ALOGENT
35 Technology Pkwy. S, Ste. 200, Peachtree Corners, 
GA 30092
P: 888-332-7052
www.alogent.com

Wendi Klein
VP Marketing & Communications
marketing@alogent.com

Alogent provides proven, end-to-end payment 
processing, content management and digital 
banking solutions to financial institutions, 
including some of the largest regional, national, 
and international institutions, and more than 
2,400 credit unions and community banks. Our 
solutions are versatile, scalable, user-friendly, and 
exceptionally stable. Because of our relentless focus 
on innovation, our clients consistently exceed their 
productivity, financial, and customer experience 
goals. Learn more about Alogent at www.alogent.
com.

CU*ANSWERS
6000 28th St. SE, #100, Grand Rapids, MI 49546
P: 800-327-3478
www.cuanswers.com

Scott Collins
EVP, National Sales & Marketplace
spage@cuanswers.com

CU*Answers offers expertise in implementing 
technical solutions to operational needs, and is 
a leader in helping credit unions form strategic 
alliances and partnerships. CU*Answers provides a 
wide variety of services for credit unions including 
its flagship CU*BASE processing system (online 
and in-house) and Internet development services 
featuring It’s Me 247 online and mobile banking. 
Additional services include document imaging 
solutions, web development, and network design 
and security. Founded more than 45 years ago, 
CU*Answers is a 100% credit union-owned 
cooperative CUSO providing services to all credit 
unions.

EDOC INNOVATIONS
1197 Exchange St., Ste. 1, Middlebury, VT 05753
P: 800-425-7766
edoclogic.com

Joseph Lao
Manager of Sales & Market Development
jlao@edoclogic.com

Set in the picturesque town of Middlebury, VT, 
eDOC Innovations is a nationwide leader in mobile 
enterprise digital transaction management (mDTM) 
software. For more than 25 years, eDOC Innovations 
has been designing easy to use solutions for credit 
unions that reduce overhead, increase operational 
efficiency, automate and manage workflow to 
eliminate paper processes, and provide mobile 
conveniences for their members. eDOC Innovations’ 
leading solutions, eDocLogic Suite, CheckLogic  
Suite, and eDOCSignature, seamlessly integrate with 
existing applications to remove friction in digital 
transactions and can be deployed on premise 
or in software as a service (SaaS) model. eDOC 
products include solutions for remote mobile and 
in-branch closings, mobile eSigning, digital asset 
lifecycle management, intelligent and interactive 
form automation, remote deposit capture, electronic 
statements, and more.

IT OUTSOURCING

SYMITAR
8985 Balboa Ave., San Diego, CA 92123
P: 619-542-6951 
www.symitar.com

Tracy Almquist
Marketing Manager
talmquist@symitar.com

To satisfy evolving member needs, you want a flexible 
technology foundation that adapts to changing 
business requirements. Symitar offers a dynamic, 
customizable platform for growth, and a modern, 
intuitive member experience across channels. Allow 
your members to easily engage with their financial 
resources on the device of their choice. Speed 
up service and increase efficiency with built-in 
automation. Join more than 800 credit unions that 
chose Symitar to best serve their members.
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MEMBER DRIVEN TECHNOLOGIES
30230 Orchard Lake Rd., Farmington Hills, MI 
48334
P: 586-698-1319
www.mdtmi.com

Gary Lee
VP, Client Relations & Sales
glee@mdtmi.com

MDT hosts the Episys core platform from Symitar to 
provide credit unions with a private cloud alternative 
for core processing and IT needs. The CUSO’s service-
first, hybrid approach to outsourcing enables credit 
unions to boost efficiencies and security and reduce 
costs while maintaining a high level of control.

STATEMENT PRINTING

XPRESS DATA
10983 Via Frontera, San Diego, CA 92127
P: 858-676-9888
www.xdi.com

Mike Cooper
President
mike@xdi.com

Xpress Data Inc. provides customized document 
production and delivery solutions exclusively for 
credit unions. Delivering statements, notices, letters, 
and tax forms to members through digital devices 
or on paper via first-class or certified mail is not 
just another service provided by XDI, it’s our core 
competency. To learn more about XDI and the credit 
unions we serve, visit us at www.xdi.com.

TECHNOLOGY

ALACRITI
1551 S. Washington Ave., Ste. 130, Piscataway, NJ 
08854
P: 908-791-2916, Ext. 125
www.alacriti.com

Ruhsora Magruf
Marketing Manager 
ruhsora@alacriti.com

Alacriti is a fintech company specializing in 
payments. Businesses of every size can accept 
payments and initiate payouts through our secure, 
cloud-based platform. Our technology supports 
electronic bill presentment and payments (EBPP) 
and digital disbursements, enabling our clients to 
get paid faster, reduce costs, and deliver innovative 
payment experiences to their customers. We offer 
payment solutions and provide software, services, 
and technology outsourcing for our clients. Our 
technology serves the needs of diverse organizations 
including financial institutions, healthcare providers, 
insurance companies, and utilities.

BLEND
415 Kearny St., San Francisco, CA, 94108
P: 650-550-4810
www.blend.com

Brian Martin
Business Development
bmartin@blend.com

Blend is a Silicon Valley company that builds 
transformative technology for lenders. Blend’s white-
labeled platform delivers an intuitive application 
experience for borrowers, creating delight through 
advanced design and connectivity to consumer 
financial data. Downstream efficiencies for lenders 
are realized via machine learning and sophisticated 
architecture, while open APIs and off-the-shelf 
integrations to key origination systems make 
implementation fast and economically viable for 
lenders of all sizes. Blend’s platform processed more 
than $1 billion in applications daily in 2018.

BUSINESS ALLIANCE 
FINANCIAL SERVICES
1162 Oliver Rd., Ste. 8, Monroe, LA 71201
P: 318-387-1132
www.bafsllc.com

Richard Guillot
President/CEO 
contact@bafsllc.com

BAFS is a full-service CUSO that offers a daily, 
interactive, and cost effective approach to 
establishing and maintaining a commercial loan 
program utilizing both people and technology. Our 
intimate approach creates a working relationship 
that feels like you have your own in-house 
commercial loan underwriting, credit administration, 
loan review, and training departments; while our 
BLAST portal provides a state-of-the-art, Software-
as-a-Service (SaaS) platform to deliver exceptional 
products and services to the credit union’s staff and 
members.

CU DIRECT
2855 E. Guasti Rd., Ste. 500, Ontario, CA 91761
P: 877-744-2835
www.cudirect.com

Phil DuPree
Chief Revenue Officer
phil.dupree@cudirect.com

CU Direct helps credit unions increase lending, 
create efficiencies, and grow membership through 
its end-to-end enterprise origination solutions. 
CU Direct can improve your loan process with our 
extensive suite of products designed to provide a 
unified lending experience.  For more information, 
visit www.cudirect.com.
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DATAWATCH, AN ALTAIR COMPANY
4 Crosby Dr., Bedford, MA 01730
978-275-8204
www.datawatch.com/solutions-credit-unions

Dylan Tancill
Credit Union Team Lead
dylan_tancill@datawatch.com

The Datawatch Data Intelligence platform empowers 
credit unions large and small to harness the power 
of automated data preparation and predictive 
analytics. Analysts, data scientists, and business 
users at more than 800 credit unions rely on 
Datawatch to enable data access, automate 
reconciliation, streamline data migration and 
reporting during mergers, complete regulatory 
reporting, create credit risk scorecards, optimize 
collections, prevent member churn, and gain 
powerful insights from marketing analytics.

SYMITAR
8985 Balboa Ave., San Diego, CA 92123
P: 619-542-6951 
www.symitar.com

Tracy Almquist
Marketing Manager
talmquist@symitar.com

To satisfy evolving member needs, you want a flexible 
technology foundation that adapts to changing 
business requirements. Symitar offers a dynamic, 
customizable platform for growth, and a modern, 
intuitive member experience across channels. Allow 
your members to easily engage with their financial 
resources on the device of their choice. Speed 
up service and increase efficiency with built-in 
automation. Join more than 800 credit unions that 
chose Symitar to best serve their members.

INTEGRATED MEDIA 
MANAGEMENT (IMM)
2 City Hall Plaza, Rahway, NJ 07065
P: 800-836-4750
www.immonline.com

Michael Ball
VP, Markets & Strategy
info@immonline.com

Founded in 1996 and headquartered in Rahway, 
NJ, IMM continues to lead the industry with 
our eSignature and eTransaction Management 
technology. More than 700 financial institutions use 
IMM’s technology to elevate the member experience, 
transform back-office processes, and drive down 
operating costs.

LENDERCLOSE
1501 42nd St., #440, West Des Moines, IA 50266
P: 855-525-6730
www.lenderclose.com

Omar Jordan
CEO/Founder
ojordan@lenderclose.com

LenderClose is a real estate and home equity lending 
vendor aggregator. A plug-and-play technology, 
the LenderClose platform allows lending staff to 
track vendor orders and place new orders with the 
industry’s top providers. The LenderClose solutions 
comes already integrated with all the products a 
credit union requires to process a real estate or 
home equity loan. More than 150 credit unions 
enjoy the LenderClose solution to date. Book a demo 
at www.lenderclose.com.

MEMBER DRIVEN TECHNOLOGIES
30230 Orchard Lake Rd., Farmington Hills, MI 
48334
P: 586-698-1319
www.mdtmi.com

Gary Lee
VP, Client Relations & Sales
glee@mdtmi.com

MDT hosts the Episys core platform from Symitar to 
provide credit unions with a private cloud alternative 
for core processing and IT needs. The CUSO’s service-
first, hybrid approach to outsourcing enables credit 
unions to boost efficiencies and security and reduce 
costs while maintaining a high level of control.

SHARETEC SYSTEMS
7989 Lake Dr., Lino Lakes, MN 55014
P: 800-649-7754
www.sharetec.com

Kyle Hardy
Senior Account Executive
simplicity@sharetec.com

At Sharetec, we develop core processing solutions 
with two goals: make it smarter and keep it simple. 
Our system is scalable to meet the needs of credit 
unions of every size — all while providing a user 
interface that greatly reduces training time and the 
need for day-to-day support. Most importantly, we 
are committed to delivering excellent ROI and lower 
cost of ownership so you can stay on the cutting 
edge of technology without cutting into your bottom 
line.
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SYNERGENT
PO Box 1236, Portland, ME 04104
P: 800-341-0180
www.synergentcorp.com

Tim Brooks
VP, Corporate Marketing
tbrooks@synergentcorp.com

As a service bureau owned by credit unions, and 
serving only credit unions, Synergent has provided 
comprehensive solutions through the synergy of 
its divisions since 1971. A subsidiary of the Maine 
Credit Union League, Synergent provides credit 
unions with core processing via the industry-
leading Symitar Episys platform, best-of-breed 
add-on products, and payment services, as well 
as direct marketing services dedicated to helping 
credit unions develop deeper member relationships 
through targeted communications.

TEMENOS USA 
40 General Warren Blvd., Malvern, PA 19355
P: 610-314-8966
www.temenos.com

Emily Steele
CEO of North America

Founded in 1993, Temenos Group AG, headquartered 
in Geneva, Switzerland, is a market-leading 
software provider, partnering with banks, credit 
unions, and other financial institutions to transform 
their businesses and stay ahead of a changing 
marketplace. With 56 offices worldwide, including 
eight locations in North America, Temenos offers 
advanced technology leveraging global and local 
expertise. The company provides a full suite of 
products for analytics and reporting, channels, core 
processing, financial crime, lifecycle management, 
payments, and risk and compliance. For more 
information, visit www.temenos.com.

TECHNOLOGY CONSULTING

ALACRITI
1551 S. Washington Ave., Ste. 130, Piscataway, NJ 
08854
P: 908-791-2916, Ext. 125
www.alacriti.com

Ruhsora Magruf
Marketing Manager 
ruhsora@alacriti.com

Alacriti is a fintech company specializing in 
payments. Businesses of every size can accept 
payments and initiate payouts through our secure, 
cloud-based platform. Our technology supports 
electronic bill presentment and payments (EBPP) 
and digital disbursements, enabling our clients to 
get paid faster, reduce costs, and deliver innovative 
payment experiences to their customers. We offer 
payment solutions and provide software, services, 
and technology outsourcing for our clients. Our 
technology serves the needs of diverse organizations 
including financial institutions, healthcare providers, 
insurance companies, and utilities.

CLIFTONLARSONALLEN
20 E. Thomas Rd., Ste. 2300, Phoenix, AZ 85012
P: 602-604-3551
www.claconnect.com

Bryan Mogensen 
Principal
bryan.mogensen@claconnect.com 

CLA exists to create opportunities for our clients, our 
people, and our communities through our industry-
focused advisory, outsourcing, accounting, and 
consulting services. From identifying and mitigating 
risk, to merger and acquisition consulting and 
complying with regulations, CLA’s experienced team 
guides clients through challenging times and helps 
position them for future success.

CU ENGAGE
450 Carillon Pkwy., Ste. 130, St. Petersburg, FL 
33716
P: 727-698-9973
www.cuengage.com

James Guild
Co-Founder/Managing Partner
info@cuengage.com

“Jenn Addabbo and James Guild founded CU Engage 
to provide the member experience and technological 
efficiencies that today’s consumers demand. We 
are more than your average consultants. We are 
educators, matchmakers, integrators, and advocates 
who offer credit unions an outside perspective. We 
help you uncover challenges and opportunities 
resulting in more than $750 million in savings to 
date. Our team’s industry experts are dedicated to 
helping your credit union set strategic goals. Let us 
help you make efficient, well-informed decisions. 
Contact CU Engage today for a free assessment: 
(727)698-9973 https://cuengage.com/”

ELLIE MAE
4420 Rosewood Dr., Ste. 500, Pleasanton, CA 
94588
P: 888-955-9100
www.elliemae.com

Cathleen Schreiner Gates
EVP, Sales & Marketing
info@elliemae.com

Ellie Mae (NYSE:ELLI) is a leading provider of 
innovative on-demand software solutions and 
services for the residential mortgage industry. 
Mortgage lenders of all sizes use Ellie Mae’s all-
in-one mortgage management solution, Mavent 
Compliance Service, and AllRegs research, reference, 
and education resources to improve compliance, 
loan quality, and efficiency across the entire 
mortgage lifecycle. Visit EllieMae.com or call (888) 
955-9100 to learn more.
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GBQ PARTNERS
230 West St., Ste. 700, Columbus, OH 43215
P: 614-947-5291
www.gbq.com

Scott H. Runyan
Director
srunyan@gbq.com

With more than 175 associates and offices in Ohio, 
Indiana, and New York, GBQ provides proactive audit, 
compliance, IT, and management consulting services 
to the credit union industry. We have a team of 
professionals that exclusively serves credit unions, 
offering a diversity of expertise, background, and 
education to our clients. At GBQ we empower the 
growth of our credit union clients.

PROFESSIONAL SERVICES & 

CONSULTING

EASTERN CORPORATE FEDERAL 
CREDIT UNION (EASCORP)
35 Corporate Dr., Ste. 300, Burlington MA 01803
P: 781-933-9950
www.eascorp.org

Jane Melchionda
President
jcmelch@eascorp.org

Founded in 1978, EasCorp, together with its 
subsidiary Vertifi Software, ensures that its credit 
union members have access to cutting-edge, value-
added services that not only meet, but also exceed 
their expectations, including deposit, loan, and 
investment services, ALM services, ACH processing, 
RDC solutions, cash management services, and 
statement rendering.

ASSET/LIABILITY 
MANAGEMENT (ALM)

BRICK & ASSOCIATES 
1400 Abbot Rd., Ste. 105, East Lansing, MI 48823-
1900
P: 800-332-8188
www.brickinc.com

Bridget C. Balesky
Vice President
staff@brickinc.com

B&A provides more than 600 credit unions with ALM 
and budgeting solutions and consulting. Second 
opinion ALM analyses are performed as well. ALM 
analyses include instrument-level modeling of 
imported loans, shares, and certs. Investment 
imports with many bond accounting providers. ALM 
outsourcing reports or the in-house CU/ALM-ware 
System include the NCUA’s NEV Supervisory Test, 
five-year income simulation, NEV, non-maturity share 
valuation, contingency funding stress tests, what-ifs, 
historical key ratios. CU/BUDGET-ware can produce 
strategic plans out to five years.  Annual strategic 
conferences, board/ALCO education, papers, 
backtesting for validations, consulting, model 
policies: ALM, investments, liquidity, concentration 
risk and contingency funding plan. Investment 
advisory services by Brick Capital Management.

C. MYERS 
8222 S. 48th St., #275, Phoenix, AZ 85044
P: 800-238-7475
www.cmyers.com

Amanda Hohimer
Vice President
ahohimer@cmyers.com

c. myers has partnered with credit unions since 
1991. Their philosophy is based on helping clients 
ask the right, and often tough, questions in order 
to create a solid foundation that links strategy 
and desired financial performance. They have the 
experience of working with more than 550 credit 
unions, including 50% of those over $1 billion in 
assets and about 25% over $100 million. C. myers 
helps credit unions think to differentiate and 
drive better decisions through facilitating more 
than 150 strategic planning, strategic leadership 
development, process improvement, and project 
management sessions each year, and providing A/
LM, liquidity, and other financial analyses.

CU CAPITAL MARKET SOLUTIONS
7200 W. 132nd St., Ste 240, Overland Park, KS 
66213
P: 800-222-0978
www.cucapitalmarketsolutions.com

Lewis Lester
Chief Executive Officer
llester@cucmsllc.com

CU Capital Market Solutions (CMS) is a Credit 
Union Service Organization (CUSO) and Registered 
Investment Advisor (RIA) that specializes in 
innovative capital market solutions, earnings 
and balance sheet optimization, and specialized 
assets and loan programs that are designed to 
enhance credit unions’ ability to maximize earnings, 
grow assets, and expand net interest margin. 
CMS provides secondary capital, term funding, 
and overnight funding to qualified Low-Income 
Designated Credit Unions (LICUs). CMS also provides 
unique, approved, alternative asset products, USDA 
and SBA loan participations, and programs to all 
qualified credit unions. The CMS “Total Solution” has 
a proven track record of delivering the results that 
credit unions need to excel.
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STIFEL
One Financial Plaza, 501 North Broadway, St. Louis, 
MO 63102
P: 631-656-4426
www.stifel.com

Mike Larkin
Director of FICM
mlarkin@stifel.com

Stifel is working with credit unions across the 
United States, providing financial services related 
to fixed income investing, loan sales, asset liability 
management, funding, and regulatory support. More 
information can be found at www.stifel.com.

THE BAKER GROUP
1601 NW Expressway, 20th Fl., Oklahoma City, OK 
73118
P: 844-213-0490
www.gobaker.com

Mark D. Baumann
Associate Partner
mbaumann@gobaker.com

The Baker Group is one of the nation’s largest 
independently owned securities firms specializing in 
investment portfolio and asset/liability management 
for credit unions. We have helped our clients 
maximize investment portfolio performance through 
total balance sheet management for 40 years. 
Our proven approach of total resource integration 
for credit unions utilizes software and products 
developed by Baker Software Solutions combined 
with the firm’s investment experience and advice.

ASSOCIATIONS

CUES
5510 Research Park Dr., Madison, WI 53711
P: 608-288-5320
www.cues.org

Erin Templer
Director of Marketing 
erin@cues.org

CUES is an international membership association 
dedicated to the talent development of credit union 
CEOs, directors, and future leaders. Our offerings — 
from our highly acclaimed institutes to an array of 
online services and progressive strategic solutions — 
are the premier professional development programs 
in industry today helping credit union leaders reach 
their greatest potential.

NASCUS
1655 Fort Myer Dr., #650, Arlington, VA 22209
P: 703-528-0725
www.nascus.org

Doug McGuckin
VP, Corporate Affairs
doug@nascus.org

The National Association of State Credit Union 
Supervisors (NASCUS) is the primary resource 
and voice of the state governmental agencies that 
charter, regulate, and examine the nation’s state-
chartered credit unions. NASCUS membership is 
made up of state-chartered credit unions, state 
regulators and other supporters of the state credit 
union system. NASCUS is the only organization 
dedicated to the defense and promotion of the 
state credit union charter and the autonomy of 
state credit union regulatory agencies. To learn more 
about NASCUS, visit www.nascus.org.

AUDIT/CPA

CLIFTONLARSONALLEN
20 E. Thomas Rd., Ste. 2300, Phoenix, AZ 85012
P: 602-604-3551
www.claconnect.com

Bryan Mogensen 
Principal
bryan.mogensen@claconnect.com 

CLA exists to create opportunities for our clients, our 
people, and our communities through our industry-
focused advisory, outsourcing, accounting, and 
consulting services. From identifying and mitigating 
risk, to merger and acquisition consulting and 
complying with regulations, CLA’s experienced team 
guides clients through challenging times and helps 
position them for future success.

DOEREN MAYHEW
305 W. Big Beaver Rd., Ste. 200, Troy, MI 48084
P: 248-244-3073
www.doeren.com

Robin D. Hoag, CPA, CGMA, CMC
Shareholder, Financial Institutions Group
hoag@doeren.com

For more than 40 years, our Financial Institutions 
Group has dedicated itself to the industry serving 
hundreds of credit unions across the nation with 
effective external and internal auditing, IT advisory 
and security, regulatory compliance, lending 
portfolio reviews, mergers and collaborations, and 
other advisory services. Drawing on our experience, 
we apply our expertise to assist in assessing 
opportunities, managing risk, and delivering value to 
credit union stakeholders. 
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GBQ PARTNERS
230 West St., Ste. 700, Columbus, OH 43215
P: 614-947-5291
www.gbq.com

Scott H. Runyan
Director
srunyan@gbq.com

With more than 175 associates and offices in Ohio, 
Indiana, and New York, GBQ provides proactive audit, 
compliance, IT, and management consulting services 
to the credit union industry. We have a team of 
professionals that exclusively serves credit unions, 
offering a diversity of expertise, background, and 
education to our clients. At GBQ we empower the 
growth of our credit union clients.

LILLIE & COMPANY
801 W. Cherry St., Ste. 100, Sunbury, OH 43074
P: 740-965-2294
www.lilliecpa.com

Steve Lillie
Partner
stevelillie@lilliecpa.com

Lillie & Company was founded in 2003 to serve 
credit unions exclusively. While expert auditing 
and fraud investigation services are at the heart of 
what we provide, to become a valued and trusted 
partner, we take a more holistic view of your credit 
union. Whether it is through education and training 
assistance, due diligence and merger support, or 
management consulting, our clients consider us a 
critical resource for their credit unions.

NEARMAN, MAYNARD, VALLEZ, 
CPAS & CONSULTANTS
10621 N. Kendall Dr., Ste. 219, Miami, FL 33176
P: 800-288-0293
www.nearman.com

Chris Vallez, CPA, MBA
Partner
info@nearman.com

Since 1979, Nearman, Maynard, Vallez, CPAs has 
provided auditing and consulting services exclusively 
to credit unions. Our dedication to the industry has 
given us the unique ability to provide exceptional 
service at a reasonable price. Our services include 
certified audits, Supervisory Committee guide audits, 
compliance reviews, internal audit, and more.

RSM US 
1 S. Wacker Dr., Ste. 800, Chicago, IL 60606
P: 800-274-3978
www.rsmus.com

Tasha Kostick
Partner
tasha.kostick@rsmus.com

RSM is the fifth-largest U.S. provider of assurance, 
tax, and consulting services, with 10,000 
professionals and associates in 85 cities to serve 
your business needs. With more than 85 years 
of experience serving more than 1,200 financial 
institutions across the country, we develop solutions 
for today’s challenging economic environment. 
From accounting and tax to specialized consulting 
services, our industry specialists serve a wide variety 
of financial institutions.

TURNER, WARREN, 
HWANG & CONRAD
100 N. 1st. St., Ste. 202, Burbank, CA 91502
P: 818-954-9700
www.twhc.com

Kian Moshirzadeh
Partner
cpa@twhc.com

CPAs and consultants specializing in a full suite of 
services to credit unions and CUSOs since 1987. 
In addition to opinion, internal, pension, and 
compliance audits, TWHC provides tax planning and 
compliance services for credit unions and CUSOs. 
TWHC leverages its in-depth knowledge of the credit 
union industry to provide robust reports that offer 
superior value.

COMPLIANCE

CLIFTONLARSONALLEN
20 E. Thomas Rd., Ste. 2300, Phoenix, AZ 85012
P: 602-604-3551
www.claconnect.com

Bryan Mogensen 
Principal
bryan.mogensen@claconnect.com 

CLA exists to create opportunities for our clients, our 
people, and our communities through our industry-
focused advisory, outsourcing, accounting, and 
consulting services. From identifying and mitigating 
risk, to merger and acquisition consulting and 
complying with regulations, CLA’s experienced team 
guides clients through challenging times and helps 
position them for future success.
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DOEREN MAYHEW
305 W. Big Beaver Rd., Ste. 200, Troy, MI 48084
P: 248-244-3073
www.doeren.com

Robin D. Hoag, CPA, CGMA, CMC
Shareholder, Financial Institutions Group
hoag@doeren.com

For more than 40 years, our Financial Institutions 
Group has dedicated itself to the industry serving 
hundreds of credit unions across the nation with 
effective external and internal auditing, IT advisory 
and security, regulatory compliance, lending 
portfolio reviews, mergers and collaborations, and 
other advisory services. Drawing on our experience, 
we apply our expertise to assist in assessing 
opportunities, managing risk, and delivering value to 
credit union stakeholders. 

ELLIE MAE
4420 Rosewood Dr., Ste. 500, Pleasanton, CA 
94588
P: 888-955-9100
www.elliemae.com

Cathleen Schreiner Gates
EVP, Sales & Marketing
info@elliemae.com

Ellie Mae (NYSE:ELLI) is a leading provider of 
innovative on-demand software solutions and 
services for the residential mortgage industry. 
Mortgage lenders of all sizes use Ellie Mae’s all-
in-one mortgage management solution, Mavent 
Compliance Service, and AllRegs research, reference, 
and education resources to improve compliance, 
loan quality, and efficiency across the entire 
mortgage lifecycle. Visit EllieMae.com or call (888) 
955-9100 to learn more.

NEARMAN, MAYNARD, VALLEZ, 
CPAS & CONSULTANTS
10621 N. Kendall Dr., Ste. 219, Miami, FL 33176
P: 800-288-0293
www.nearman.com

Chris Vallez, CPA, MBA
Partner
info@nearman.com

Since 1979, Nearman, Maynard, Vallez, CPAs has 
provided auditing and consulting services exclusively 
to credit unions. Our dedication to the industry has 
given us the unique ability to provide exceptional 
service at a reasonable price. Our services include 
certified audits, Supervisory Committee guide audits, 
compliance reviews, internal audit, and more.

RSM US
1 S. Wacker Dr., Ste. 800, Chicago, IL 60606
P: 800-274-3978
www.rsmus.com

Tasha Kostick
Partner
tasha.kostick@rsmus.com

RSM is the fifth-largest U.S. provider of assurance, 
tax, and consulting services, with 10,000 
professionals and associates in 85 cities to serve 
your business needs. With more than 85 years 
of experience serving more than 1,200 financial 
institutions across the country, we develop solutions 
for today’s challenging economic environment. 
From accounting and tax to specialized consulting 
services, our industry specialists serve a wide variety 
of financial institutions.

GBQ PARTNERS
230 West St., Ste. 700, Columbus, OH 43215
P: 614-947-5291
www.gbq.com

Scott H. Runyan
Director
srunyan@gbq.com

With more than 175 associates and offices in Ohio, 
Indiana, and New York, GBQ provides proactive 
audit, compliance, IT, and management consulting 
services to the credit union industry. We have a team 
of professionals that exclusively serves credit unions, 
offering a diversity of expertise, background, and 
education to our clients. At GBQ we empower the 
growth of our credit union clients.

LENDERSELECT MORTGAGE GROUP
804 Moorefield Park Dr., #102, Richmond, VA 23236
P: 804-977-2393
www.lenderselectmortgage.com

Tracy Marks
President
tracymarks@lenderselectmortgage.com

LenderSelect Mortgage Group is a full-service 
mortgage provider committed to empowering 
community lenders with the necessary tools for 
growing a profitable mortgage platform. As a Fannie 
Mae-, Freddie Mac-, and Ginnie Mae-approved 
lender, LenderSelect’s collaborative approach offers 
community lenders the benefits of directly offering 
mortgages without increased overhead costs or risk. 
Customized to individual community lender needs, 
LenderSelect’s model offers financial institutions 
maximum return on their investment by increasing 
borrower retention, production, and profitability 
while ensuring compliance oversight.
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SMARTSTEP SOLUTIONS
701 N. Hwy. 281, Ste. E-388, Marble Falls, TX 78654
P: 866-687-6278
www.smartstepsolutions.com

Michael Brascom
CEO
sales@smartstepsolutions.com

SmartStep Solutions is a trusted provider of courtesy 
overdraft privilege programs nationwide. Whether 
the credit union needs to start a new program or 
improve upon an existing one, SmartStep has a plan 
to increase financial performance, expand member 
participation, enhance efficiency, and is paid on a 
performance basis; all with a 100% compliance 
guarantee.

TEMENOS USA 
40 General Warren Blvd., Malvern, PA 19355
P: 610-314-8966
www.temenos.com

Emily Steele
CEO of North America

Founded in 1993, Temenos Group AG, headquartered 
in Geneva, Switzerland, is a market-leading 
software provider, partnering with banks, credit 
unions, and other financial institutions to transform 
their businesses and stay ahead of a changing 
marketplace. With 56 offices worldwide, including 
eight locations in North America, Temenos offers 
advanced technology leveraging global and local 
expertise. The company provides a full suite of 
products for analytics and reporting, channels, core 
processing, financial crime, lifecycle management, 
payments, and risk and compliance. For more 
information, visit www.temenos.com.

TURNER, WARREN, 
HWANG & CONRAD
100 N. 1st St., Ste. 202, Burbank, CA 91502
P: 818-954-9700
www.twhc.com

Kian Moshirzadeh
Partner
cpa@twhc.com

CPAs and consultants specializing in a full suite of 
services to credit unions and CUSOs since 1987. 
In addition to opinion, internal, pension, and 
compliance audits, TWHC provides tax planning and 
compliance services for credit unions and CUSOs. 
TWHC leverages its in-depth knowledge of the credit 
union industry to provide robust reports that offer 
superior value.

CONSULTING

C. MYERS 
8222 S 48th St., #275, Phoenix, AZ 85044
P: 800-238-7475
www.cmyers.com

Amanda Hohimer
Vice President
ahohimer@cmyers.com

c. myers has partnered with credit unions since 
1991. Their philosophy is based on helping clients 
ask the right, and often tough, questions in order 
to create a solid foundation that links strategy 
and desired financial performance. They have the 
experience of working with more than 550 credit 
unions, including 50% of those over $1 billion in 
assets and about 25% over $100 million. C. myers 
helps credit unions think to differentiate and 
drive better decisions through facilitating more 
than 150 strategic planning, strategic leadership 
development, process improvement, and project 
management sessions each year, and providing A/
LM, liquidity, and other financial analyses.

CORNERSTONE ADVISORS
7272 E. Indian School Rd., Ste. 400, Scottsdale, AZ 
85251
P: 480-423-2030
www.crnrstone.com

Scott Sommer
President/CEO
ssommer@crnrstone.com

Cornerstone Advisors is the only advisory firm in 
the industry that can take clients from strategy to 
execution. Our services focus on strategy, channels, 
contracts, payments, technology, and performance. 
Cornerstone hosts executive roundtables and 
speaks frequently at industry events. We publish 
GonzoBanker, the Cornerstone Performance Report, 
the Insight Vault, and a variety of white papers.

CU CAPITAL MARKET SOLUTIONS
7200 W. 132nd St., Ste 240, Overland Park, KS 
66213
P: 800-222-0978
www.cucapitalmarketsolutions.com

Lewis Lester
Chief Executive Officer
llester@cucmsllc.com

CU Capital Market Solutions (CMS) is a Credit 
Union Service Organization (CUSO) and Registered 
Investment Advisor (RIA) that specializes in 
innovative capital market solutions, earnings 
and balance sheet optimization, and specialized 
assets and loan programs that are designed to 
enhance credit unions’ ability to maximize earnings, 
grow assets, and expand net interest margin. 
CMS provides secondary capital, term funding, 
and overnight funding to qualified Low-Income 
Designated Credit Unions (LICUs). CMS also provides 
unique, approved, alternative asset products, USDA 
and SBA loan participations, and programs to all 
qualified credit unions. The CMS “Total Solution” has 
a proven track record of delivering the results that 
credit unions need to excel.
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CU ENGAGE
450 Carillon Pkwy., Ste. 130, St. Petersburg, FL 
33716
P: 727-698-9973
www.cuengage.com

James Guild
Co-Founder/Managing Partner
info@cuengage.com

“Jenn Addabbo and James Guild founded CU Engage 
to provide the member experience and technological 
efficiencies that today’s consumers demand. We 
are more than your average consultants. We are 
educators, matchmakers, integrators, and advocates 
who offer credit unions an outside perspective. We 
help you uncover challenges and opportunities 
resulting in more than $750 million in savings to 
date. Our team’s industry experts are dedicated to 
helping your credit union set strategic goals. Let us 
help you make efficient, well-informed decisions. 
Contact CU Engage today for a free assessment:  
(727)698-9973 https://cuengage.com/”

CU STRATEGIC PLANNING
535 Dock St., Ste. 209, Tacoma, WA 98402
P: 253-200-0418
www.creditunionstrategicplanning.com 

Mike Beall
Chief Strategic & Advocacy Officer
mike@creditunionstrategicplannning.com

CU Strategic Planning works with credit unions that 
embrace their cooperative roots. We like to think of 
ourselves as a full-service strategy lab, helping credit 
unions realize their full potential—often by embracing 
a community development-oriented business model. 
Our services often start with strategic planning, can 
include research, development, and grant writing 
and run the gambit through the implementation of 
projects designed to expand services to members. 

DOLLAR ASSOCIATES
194 Narrows Dr., Ste. 104, Birmingham, AL 35242
P: 205-991-1525
www.dollarassociates.com

Dennis Dollar
Partner
ddollar@dollarassociates.com

Dollar Associates is a credit union consulting firm 
specializing in FOM issues, community charters, 
merger support, underserved area expansions, 
regulatory compliance, strategic planning, board 
and management training, staff education, and 
governmental relations. Working with both credit 
unions and the organizations that serve them, Dollar 
Associates offers regulatory, public policy, strategic, 
and management expertise from recognized industry 
leaders with personal attention and competitive 
rates.

GENWORTH MORTGAGE INSURANCE
8325 Six Forks Rd., Raleigh, NC 27615
P: 919-870-2411
new.mi.genworth.com 

Melissa Lineberry
Segment Manager
melissa.lineberry@genworth.com

The Genworth Mortgage Insurance story begins 
with you and your business. Since 1981 we’ve been 
understanding what you need so we can help you 
manage your business better by delivering what’s 
best. The best products. The best service. And the 
best solutions — you-centric solutions that matter.

KORN FERRY
1900 Avenue of the Stars, Ste. 2600, Los Angeles, 
CA 90067
P: 310-226-6328
www.kornferry.com

Mike Juratovac
Market Leader, North America Financial Services 
Practice Group               
Mike.Juratovac@KornFerry.com

Korn Ferry is a global organizational consulting firm, 
synchronizing strategy and talent to drive superior 
performance for our clients. No one knows more 
about aligning talent and organizational strategies 
than Korn Ferry. With our unique expertise, we can 
help you release the power of your collective genius 
and drive superior performance.

LENDING SOLUTIONS CONSULTING
2250 Point Blvd., Elgin, IL 60123
P: 877-915-7675
www.rexcuadvice.com

Bill Hultstrand  
VP, Business Development
sales@rexcuadvice.com

Lending Solutions Consulting Inc. (LSCI) is the 
industry leader in providing training and consulting 
services to credit unions across North America. 
Rex Johnson founded the University of Lending, a 
comprehensive five-day lending school in 1996. 
He and his team of experts have since trained over 
50,000 credit union employees, helping credit 
unions achieve dramatic improvements in their 
loan yields, ROAs, and member service practices. 
In addition to the University of Lending, LSCI offers 
onsite consulting, portfolio analysis, and our newest 
service; Smart Loan Audit.
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NEARMAN, MAYNARD, VALLEZ, 
CPAS & CONSULTANTS
10621 N. Kendall Dr., Ste. 219, Miami, FL 33176
P: 800-288-0293
www.nearman.com

Chris Vallez, CPA, MBA
Partner
info@nearman.com

Since 1979, Nearman, Maynard, Vallez, CPAs has 
provided auditing and consulting services exclusively 
to credit unions. Our dedication to the industry has 
given us the unique ability to provide exceptional 
service at a reasonable price. Our services include 
certified audits, Supervisory Committee guide audits, 
compliance reviews, internal audit, and more.

OPPENHEIMER & CO.
1400 Abbott Rd., Ste. 140, East Lansing, MI 48823
P: 517-333-7762
www.oppenheimer.com

Mark B. Wickard
Managing Director, Investments
mark.wickard@opco.com

Credit Union Investment Strategy Group of 
Oppenheimer & Co. Inc. is an institutional fixed 
income consulting group helping credit unions 
throughout the country address the unique needs 
of their investment portfolios. At Oppenheimer, 
we understand that — which is why we developed 
services that are tailored specifically for credit 
unions. Our investment strategies and educational 
programs are ideal for any credit union that wants 
to try to get more out of its investment portfolio 
and take its investment knowledge to the next level. 
Contact us to see what we can do for your credit 
union.

RSM US
1 S. Wacker Dr., Ste. 800, Chicago, IL 60606
P: 800-274-3978
www.rsmus.com

Tasha Kostick
Partner
tasha.kostick@rsmus.com

RSM is the fifth-largest U.S. provider of assurance, 
tax, and consulting services, with 10,000 
professionals and associates in 85 cities to serve 
your business needs. With more than 85 years 
of experience serving more than 1,200 financial 
institutions across the country, we develop solutions 
for today’s challenging economic environment. 
From accounting and tax to specialized consulting 
services, our industry specialists serve a wide variety 
of financial institutions.

SMARTSTEP SOLUTIONS
701 N. Hwy. 281, Ste. E-388, Marble Falls, TX 78654
P: 866-687-6278
www.smartstepsolutions.com

Michael Brascom
CEO
sales@smartstepsolutions.com

SmartStep Solutions is a trusted provider of courtesy 
overdraft privilege programs nationwide. Whether 
the credit union needs to start a new program or 
improve upon an existing one, SmartStep has a plan 
to increase financial performance, expand member 
participation, enhance efficiency, and is paid on a 
performance basis; all with a 100% compliance 
guarantee.

SUPPORT EXP
830 E. Franklin St., Centerville, OH 45459
P: 937-535-1396
www.supportexp.com

Lew Thomson
Client Success Sr. Manager
lthomson@supportexp.com

Over the past 20 years, Support EXP has become 
the member experience (MX) management experts 
at leading and guiding transformations of credit 
unions and banks beyond the transactional level. We 
not only provide innovative solutions that capture 
authentic voice-of-the-member and voice-of-the-
employee feedback, we provide the insight, training, 
and support necessary to act upon that feedback for 
comprehensive, long-lasting results.

TRELLANCE
3031 N. Rocky Point Dr. W, Ste. 750, Tampa, FL 
33607
P: 813-901-4581
www.trellance.com

Wendy Nolan
SVP, Sales & Business Development

Trellance is a CUSO with a vibrant commitment to 
providing guidance and solutions to help credit 
unions thrive. The future of payments offers exciting 
opportunities to benefit you and your members, 
and Trellance is focused on offering innovative 
ideas, programs and services to help you grow and 
compete. Our portfolio of managed services offers a 
range of options for credit unions, from credit and 
debit portfolio consulting to customized programs 
to drive growth. Our Optimize managed services 
offers both programmatic and customized marketing 
campaigns to help you engage your members, 
managed entirely by Trellance from development to 
implementation on your behalf. From acquisition 
and activation programs, to letter and statement 
checks, to balance transfer promotions and 
more, the Optimize portfolio offers a variety of 
proven growth solutions to help credit unions use 
meaningful data to advance their business growth in 
an impactful way. At Trellance, we’re aligned with the 
needs of credit unions to navigate today’s complex 
and competitive payments landscape with proven 
solutions. Learn more at www.Trellance.com.
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TURNER, WARREN, 
HWANG & CONRAD
100 N. 1st St., Ste. 202, Burbank, CA 91502
P: 818-954-9700
www.twhc.com

Kian Moshirzadeh
Partner
cpa@twhc.com

CPAs and consultants specializing in a full suite of 
services to credit unions and CUSOs since 1987. 
In addition to opinion, internal, pension, and 
compliance audits, TWHC provides tax planning and 
compliance services for credit unions and CUSOs. 
TWHC leverages its in-depth knowledge of the credit 
union industry to provide robust reports that offer 
superior value.

O’ROURKE & ASSOCIATES
365 S. Spruce Ave., 2nd Fl., South San Francisco, 
CA 94080
P: 800-394-1918
www.orourkeconsult.com

Rebecca Bower
President
info@orourkeconsult.com

O’Rourke & Associates offers a wide range of 
executive search services nationwide exclusively to 
the credit union industry. Expertise lies in the areas 
of CEO and executive recruitment, compensation 
and retention analysis, and HR consulting. For 
more information, contact our industry experts to 
experience the gold standard.

CONTRACT/VENDOR 
MANAGEMENT

CORNERSTONE ADVISORS
7272 E. Indian School Rd., Ste. 400, Scottsdale, AZ 
85251
P: 480-423-2030
www.crnrstone.com

Scott Sommer
President/CEO
ssommer@crnrstone.com

Cornerstone Advisors is the only advisory firm in 
the industry that can take clients from strategy to 
execution. Our services focus on strategy, channels, 
contracts, payments, technology, and performance. 
Cornerstone hosts executive roundtables and 
speaks frequently at industry events. We publish 
GonzoBanker, the Cornerstone Performance Report, 
the Insight Vault, and a variety of white papers.

CORPORATE CREDIT UNION

ALLOYA CORPORATE 
FEDERAL CREDIT UNION
184 Shuman Blvd., Ste. 400, Naperville IL 60563
P: 800-253-0053
www.alloyacorp.org

Tim Bruculere
SVP, Membership
tim.bruculere@alloyacorp.org

Alloya provides critical cooperative services to 
more than 1,600 member credit unions, including 
investment, financial, lending, and correspondent 
services. In conjunction with its wholly owned CUSO, 
Balance Sheet Solutions LLC, Alloya leverages the 
power of aggregation to ensure its members remain 
competitive in today’s marketplace. To learn more, 
visit www.alloyacorp.org.

DIFFERENT STARTS HERE TM

CORPORATE AMERICA 
CREDIT UNION
4365 Crescent Rd., Irondale, AL 35210
P: 205-313-4300
www.corpam.org

Lisa Coffey
Chief Innovation Officer
 lcoffey@corpam.org

Corporate America Credit Union serves nearly 
500 credit unions across the nation and seeks to 
add value to member credit unions by providing 
access to a comprehensive list of products and 
services including investments, liquidity solutions, 
and correspondent services such as ACH, item 
processing, and remote deposit capture. Our priority 
is serving the needs of our member-owners to help 
ensure their future success. For more information, 
call (800) 292-6242 or visit www.corpam.org.

CORPORATE CENTRAL 
CREDIT UNION
6262 S. Lowell Place, Muskego, WI 53150
P: 414-425-5555
www.corpcu.com

Chris Felton
CEO
chris.felton@corpcu.com

Corporate Central Credit Union is a federally 
insured corporate credit union that partners to 
provide innovative correspondent and transactional 
products, investment services, liquidity and lending 
programs with unparalleled commitment to its 
members. Corporate Central has been servicing 
more than 350 credit unions and organizations 
throughout the United States since 1947.
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EASTERN CORPORATE FEDERAL 
CREDIT UNION (EASCORP)
35 Corporate Dr., Ste. 300, Burlington MA 01803
P: 781-933-9950
www.eascorp.org

Jane Melchionda
President
jcmelch@eascorp.org

Founded in 1978, EasCorp, together with its 
subsidiary Vertifi Software, ensures that its credit 
union members have access to cutting-edge, value-
added services that not only meet, but also exceed 
their expectations, including deposit, loan, and 
investment services, ALM services, ACH processing, 
RDC solutions, cash management services, and 
statement rendering.

NATIONAL COOPERATIVE BANK
2011 Crystal Dr., Ste. 800, Arlington, VA 22202-3709
P: 772-597-2356
www.ncb.coop

Bill Stewart
Vice President
wstewart@ncb.coop

National Cooperative Bank (NCB) is a leading 
provider of banking products and services to 
cooperative enterprises across the United States. 
Given our shared cooperative roots, credit unions 
and NCB have had a mutually beneficial relationship 
since NCB’s inception. We currently work with 
more than 800 credit unions, leagues, and CUSOs 
nationwide offering competitive deposit, cash 
management, and correspondent banking services.

CREDIT UNION RESEARCH

the credit union company

CALLAHAN & ASSOCIATES
1001 Connecticut Ave. NW, Washington, DC 20036
P: 800-446-7453
www.callahan.com

Alexandra Gekas
VP, Marketing & Engagement
agekas@callahan.com

Since 1985, Callahan & Associates has been the 
credit union company, devoted to providing strategic 
counsel to the industry through the power of data, 
best practice content, networking events, and 
consulting services. More than 4,000 credit unions 
and industry suppliers rely on Callahan’s resources 
to help develop their unique competitive advantages 
and achieve their strategic goals.

CU STRATEGIC PLANNING
535 Dock St., Ste. 209, Tacoma, WA 98402
P: 253-200-0418
www.creditunionstrategicplanning.com 

Mike Beall
Chief Strategic & Advocacy Officer
mike@creditunionstrategicplannning.com

CU Strategic Planning works with credit unions that 
embrace their cooperative roots. We like to think of 
ourselves as a full-service strategy lab, helping credit 
unions realize their full potential—often by embracing 
a community development-oriented business model. 
Our services often start with strategic planning, can 
include research, development, and grant writing 
and run the gambit through the implementation of 
projects designed to expand services to members. 

ENTERPRISE RISK 
MANAGEMENT (ERM)

CORNERSTONE ADVISORS
7272 E. Indian School Rd., Ste. 400, Scottsdale, AZ 
85251
P: 480-423-2030
www.crnrstone.com

Scott Sommer
President/CEO
ssommer@crnrstone.com

Cornerstone Advisors is the only advisory firm in 
the industry that can take clients from strategy to 
execution. Our services focus on strategy, channels, 
contracts, payments, technology, and performance. 
Cornerstone hosts executive roundtables and 
speaks frequently at industry events. We publish 
GonzoBanker, the Cornerstone Performance Report, 
the Insight Vault, and a variety of white papers.

TRANSUNION
555 W. Adams St., Chicago, IL 60661
P: 312-985-3715
www.transunion.com/creditunions

Sean Flynn
Director, Credit Union Market Development
sean.flynn@transunion.com

Information is a powerful thing. And the right 
information — analyzed by experienced people 
— can help all of us learn from the past, navigate 
the present, and predict the future. That’s why at 
TransUnion we go beyond credit data to offer the 
insights businesses and consumers need to make 
informed decisions and achieve great things.
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INSTITUTIONAL INSURANCE

ARCH MORTGAGE INSURANCE 
230 N. Elm St., Greensboro, NC 27401
P: 877-642-4642
archmicu.com

James Jumpe
Chief Marketing Officer
jjumpe@archmi.com

Arch MI for credit unions has the mortgage 
insurance industry’s only dedicated nationwide 
credit union sales team and more than two decades 
of experience in meeting credit union needs. As a 
leading MI company, we offer the financial strength 
and risk management experience credit unions 
want in a partner. Our innovative solutions, like 
RateStarSM, RateStar BuydownSM, and the AMGC 
Community Program, can grow your membership and 
expand your origination opportunities. 

CUNA MUTUAL GROUP
5910 Mineral Point Rd., Madison, WI 53705
P: 800-356-2644
www.cunamutual.com

CUNA Mutual Group was founded in 1935 by credit 
union pioneers and our commitment to their vision 
continues today. We offer insurance and protection 
for credit unions, employees, and members; lending 
solutions and marketing programs; TruStage-
branded consumer insurance products; and 
investment and retirement services to help our 
customers succeed.

OPPENHEIMER & CO.
1400 Abbott Rd., Ste. 140, East Lansing, MI 48823
P: 517-333-7762
www.oppenheimer.com

Mark B. Wickard
Managing Director, Investments
mark.wickard@opco.com

Credit Union Investment Strategy Group of 
Oppenheimer & Co. Inc. is an institutional fixed 
income consulting group helping credit unions 
throughout the country address the unique needs 
of their investment portfolios. At Oppenheimer, 
we understand that — which is why we developed 
services that are tailored specifically for credit 
unions. Our investment strategies and educational 
programs are ideal for any credit union that wants 
to try to get more out of its investment portfolio 
and take its investment knowledge to the next level. 
Contact us to see what we can do for your credit 
union.

STIFEL
One Financial Plaza, 501 North Broadway, St. Louis, 
MO 63102
P: 631-656-4426
www.stifel.com

Mike Larkin
Director of FICM
mlarkin@stifel.com

Stifel is working with credit unions across the 
United States, providing financial services related 
to fixed income investing, loan sales, asset liability 
management, funding, and regulatory support. More 
information can be found at www.stifel.com.

INSTITUTIONAL 
INVESTMENTS

DIFFERENT STARTS HERE TM

CORPORATE AMERICA 
CREDIT UNION
4365 Crescent Rd., Irondale, AL 35210
P: 205-313-4300
www.corpam.org

Lisa Coffey
Chief Innovation Officer
lcoffey@corpam.org

Corporate America Credit Union serves nearly 
500 credit unions across the nation and seeks to 
add value to member credit unions by providing 
access to a comprehensive list of products and 
services including investments, liquidity solutions, 
and correspondent services such as ACH, item 
processing, and remote deposit capture. Our priority 
is serving the needs of our member-owners to help 
ensure their future success. For more information, 
call (800) 292-6242 or visit www.corpam.org.

INVESTMENTS®

MADISON INVESTMENT ADVISORS
550 Science Dr., Madison, WI 53711
P: 608-216-9196
www.madisonadv.com

Bob Lindner
VP, Dir. CU Business Development
bobl@madisonadv.com

Madison’s Credit Union Investment Management 
Services provide clients with the opportunity for 
enhanced portfolio yields and earnings through 
risk management and portfolio optimization. We 
offer investment advisory services, and provide 
investment solutions for total benefits pre-funding 
and charitable donation accounts. As a fiduciary, 
we deliver objective, fee-based advisory services 
(commission-free) that fit within clients’ balance 
sheet risk profiles.
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THE BAKER GROUP
1601 NW Expressway, 20th Fl., Oklahoma City, OK 
73118
P: 844-213-0490
www.gobaker.com

Mark D. Baumann
Associate Partner
mbaumann@gobaker.com

The Baker Group is one of the nation’s largest 
independently owned securities firms specializing in 
investment portfolio and asset/liability management 
for credit unions. We have helped our clients 
maximize investment portfolio performance through 
total balance sheet management for 40 years. 
Our proven approach of total resource integration 
for credit unions utilizes software and products 
developed by Baker Software Solutions combined 
with the firm’s investment experience and advice.

TRUST FOR CREDIT UNIONS 
MUTUAL FUNDS
1001 Connecticut Ave. NW, Ste. 1001, Washington, 
DC 20036
P: 800-237-5678
www.trustcu.com

Jay Johnson
President, Trust for Credit Unions
jjohnson@callahan.com

Trust for Credit Unions (TCU) mutual fund options 
were created by and for credit unions. TCU has 
offered credit unions professional investment 
management, diversification, and liquidity for more 
than 30 years.

MERGERS

DOEREN MAYHEW
305 W. Big Beaver Rd., Ste. 200, Troy, MI 48084
P: 248-244-3073
www.doeren.com

Robin D. Hoag, CPA, CGMA, CMC
Shareholder, Financial Institutions Group
hoag@doeren.com

For more than 40 years, our Financial Institutions 
Group has dedicated itself to the industry serving 
hundreds of credit unions across the nation with 
effective external and internal auditing, IT advisory 
and security, regulatory compliance, lending 
portfolio reviews, mergers and collaborations, and 
other advisory services. Drawing on our experience, 
we apply our expertise to assist in assessing 
opportunities, managing risk, and delivering value to 
credit union stakeholders. 

DOLLAR ASSOCIATES
194 Narrows Dr., Ste. 104, Birmingham, AL 35242
P: 205-991-1525
www.dollarassociates.com

Dennis Dollar
Partner
ddollar@dollarassociates.com

Dollar Associates is a credit union consulting firm 
specializing in FOM issues, community charters, 
merger support, underserved area expansions, 
regulatory compliance, strategic planning, board 
and management training, staff education, and 
governmental relations. Working with both credit 
unions and the organizations that serve them, Dollar 
Associates offers regulatory, public policy, strategic, 
and management expertise from recognized industry 
leaders with personal attention and competitive 
rates.

PERFORMANCE 
BENCHMARKING

the credit union company

CALLAHAN & ASSOCIATES
1001 Connecticut Ave. NW, Washington, DC 20036
P: 800-446-7453
www.callahan.com

Alexandra Gekas
VP, Marketing & Engagement
agekas@callahan.com

Since 1985, Callahan & Associates has been the 
credit union company, devoted to providing strategic 
counsel to the industry through the power of data, 
best practice content, networking events, and 
consulting services. More than 4,000 credit unions 
and industry suppliers rely on Callahan’s resources 
to help develop their unique competitive advantages 
and achieve their strategic goals.

EQUIFAX
1550 Peachtree St. NW, Atlanta, GA 30309
P: 800-879-1025
www.equifax.com/business/solutions-credit-unions

Tony Marinella
Sales Manager
anthony.marinella@equifax.com

Equifax helps credit unions optimize member 
household growth across all product types and at 
every stage of the household lifecycle to help you 
identify and retain more members, find and close 
high quality loans, and better assess account risk to 
minimize exposure and losses. For more information, 
visit www.equifax.com/business/solutions-credit-
unions or call 1-800-879-1025.
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SMARTSTEP SOLUTIONS
701 N. Hwy. 281, Ste. E-388, Marble Falls, TX 78654
P: 866-687-6278
www.smartstepsolutions.com

Michael Brascom
CEO
sales@smartstepsolutions.com

SmartStep Solutions is a trusted provider of courtesy 
overdraft privilege programs nationwide. Whether 
the credit union needs to start a new program or 
improve upon an existing one, SmartStep has a plan 
to increase financial performance, expand member 
participation, enhance efficiency, and is paid on a 
performance basis; all with a 100% compliance 
guarantee.

STATE LEAGUE/
ASSOCIATION

League of Southeastern 
Credit Unions & Affiliates  

LEAGUE OF SOUTHEASTERN 
CREDIT UNIONS
22 Inverness Center Pkwy., Ste. 200, Birmingham, 
AL 3524
P: 850-558-1102
lscu.coop

Alan Babcock
Sr. Director of Product Development
alan.babcock@myleverage.com

The League of Southeastern Credit Unions & Affiliates 
represents 242 credit unions in Alabama and Florida 
with a combined total of $89 billion in assets and 
more than 7.9 million members. LSCU provides 
advocacy and regulatory information, education 
and training, cooperative initiatives (including 
financial education outreach), media relations and 
information, and business solutions.

MOUNTAIN WEST CREDIT 
UNION ASSOCIATION
1009 Grant St., Denver, CO 80203
P: 720-479-3200
www.mwcua.com

Scott Earl
President/CEO

Mountain West Credit Union Association is a state 
trade association for credit unions in Arizona, 
Colorado, and Wyoming. The association advocates 
for credit unions through its government and 
regulatory relations activities and provides its 
affiliated credit unions’ staff members professional 
training and development, as well as compliance 
and operational assistance.

STRATEGIC PLANNING

BRICK & ASSOCIATES
1400 Abbot Rd., Ste. 105, East Lansing, MI 48823-
1900
P: 800-332-8188
www.brickinc.com

Bridget C. Balesky
Vice President
staff@brickinc.com

B&A provides more than 600 credit unions with ALM 
and budgeting solutions and consulting. Second 
opinion ALM analyses are performed as well. ALM 
analyses include instrument-level modeling of 
imported loans, shares, and certs. Investment 
imports with many bond accounting providers. ALM 
outsourcing reports or the in-house CU/ALM-ware 
System include the NCUA’s NEV Supervisory Test, 
five-year income simulation, NEV, non-maturity share 
valuation, contingency funding stress tests, what-ifs, 
historical key ratios. CU/BUDGET-ware can produce 
strategic plans out to five years.  Annual strategic 
conferences, board/ALCO education, papers, 
backtesting for validations, consulting, model 
policies: ALM, investments, liquidity, concentration 
risk and contingency funding plan. Investment 
advisory services by Brick Capital Management.

C. MYERS 
8222 S. 48th St., #275, Phoenix, AZ 85044
P: 800-238-7475
www.cmyers.com

Amanda Hohimer
Vice President
ahohimer@cmyers.com

c. myers has partnered with credit unions since 
1991. Their philosophy is based on helping clients 
ask the right, and often tough, questions in order 
to create a solid foundation that links strategy 
and desired financial performance. They have the 
experience of working with more than 550 credit 
unions, including 50% of those over $1 billion in 
assets and about 25% over $100 million. C. myers 
helps credit unions think to differentiate and 
drive better decisions through facilitating more 
than 150 strategic planning, strategic leadership 
development, process improvement, and project 
management sessions each year, and providing A/
LM, liquidity, and other financial analyses.

the credit union company

CALLAHAN & ASSOCIATES
1001 Connecticut Ave. NW, Washington, DC 20036
P: 800-446-7453
www.callahan.com

Alexandra Gekas
VP, Marketing & Engagement
agekas@callahan.com

Since 1985, Callahan & Associates has been the 
credit union company, devoted to providing strategic 
counsel to the industry through the power of data, 
best practice content, networking events, and 
consulting services. More than 4,000 credit unions 
and industry suppliers rely on Callahan’s resources 
to help develop their unique competitive advantages 
and achieve their strategic goals. Credit Union 
Research,Performance Benchmarking,Strategic 
Planning
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CU ENGAGE
450 Carillon Pkwy., Ste. 130, St. Petersburg, FL 
33716
P: 727-698-9973
www.cuengage.com

James Guild
Co-Founder/Managing Partner
info@cuengage.com

“Jenn Addabbo and James Guild founded CU Engage 
to provide the member experience and technological 
efficiencies that today’s consumers demand. We 
are more than your average consultants. We are 
educators, matchmakers, integrators, and advocates 
who offer credit unions an outside perspective. We 
help you uncover challenges and opportunities 
resulting in over $750 million in savings to date. 
Our team’s industry experts are dedicated to helping 
your credit union set strategic goals. Let us help you 
make efficient, well-informed decisions. Contact CU 
Engage today for a free assessment: (727) 698-
9973 https://cuengage.com/”

CU STRATEGIC PLANNING
535 Dock St., Ste. 209, Tacoma, WA 98402
P: 253-200-0418
www.creditunionstrategicplanning.com 

Mike Beall
Chief Strategic & Advocacy Officer
mike@creditunionstrategicplannning.com

CU Strategic Planning works with credit unions that 
embrace their cooperative roots. We like to think of 
ourselves as a full-service strategy lab, helping credit 
unions realize their full potential—often by embracing 
a community development-oriented business model. 
Our services often start with strategic planning, can 
include research, development, and grant writing 
and run the gambit through the implementation of 
projects designed to expand services to members. 

DDJ MYERS
4455 E. Camelback Rd., Ste. C246, Phoenix, AZ 
85018
P: 800-574-8877
www.ddjmyers.com

Deedee Myers
Chief Executive Officer
deedeemyers@ddjmyers.com

DDJ Myers enhances the strategic execution 
capabilities of clients nationwide, including 
community banks, credit unions, insurance 
organizations, and non-profits. The seasoned team 
of facilitators are known as industry thought leaders 
and are sought after to speak at conferences 
nationwide on a variety of topics, including board 
dynamics, management alignment, transformative 
culture change, as well as developing mid-level 
talent to be the champions and protagonists 
of change. Founded in the ‘80s as an executive 
search firm, DDJ Myers has been supporting high-
performing organizations for more than 30 years 
with their executive development, succession 
planning, and strategic planning services.

DOLLAR ASSOCIATES
194 Narrows Dr., Ste. 104, Birmingham, AL 35242
P: 205-991-1525
www.dollarassociates.com

Dennis Dollar
Partner
ddollar@dollarassociates.com

Dollar Associates is a credit union consulting firm 
specializing in FOM issues, community charters, 
merger support, underserved area expansions, 
regulatory compliance, strategic planning, board 
and management training, staff education, and 
governmental relations. Working with both credit 
unions and the organizations that serve them, Dollar 
Associates offers regulatory, public policy, strategic, 
and management expertise from recognized industry 
leaders with personal attention and competitive 
rates.

LENDING SOLUTIONS CONSULTING
2250 Point Blvd., Elgin, IL 60123
P: 877-915-7675
www.rexcuadvice.com

Bill Hultstrand 
VP, Business Development
sales@rexcuadvice.com

Lending Solutions Consulting Inc. (LSCI) is the 
industry leader in providing training and consulting 
services to credit unions across North America. 
Rex Johnson founded the University of Lending, a 
comprehensive five-day lending school in 1996. 
He and his team of experts have since trained over 
50,000 credit union employees, helping credit 
unions achieve dramatic improvements in their 
loan yields, ROAs, and member service practices. 
In addition to the University of Lending, LSCI offers 
onsite consulting, portfolio analysis, and our newest 
service; Smart Loan Audit.

MITCHELL, STANKOVIC 
& ASSOCIATES
PO Box 60949, Boulder City, NV 89006
P: 855-362-2002
www.mitchellstankovic.com

Zachary Christensen
Director, Communications & Digital Marketing
zach@mitchellstankovic.com

Mitchell Stankovic & Associates (MSA) is a strategic 
consulting firm specializing in the credit union 
industry to increase consumer impact and market 
relevance, and modernize business practices from 
board governance to CEO and leadership transitions. 
We are trusted advisors and industry thought leaders 
who believe that making a difference is our highest 
priority, demonstrated by our long-term relationships 
and stellar reputation. The Underground Collision 
initiative is a brainchild of MSA. The Underground 
has a simple goal: Create an intimate environment 
for authentic dialogue, believing that the energy 
of focused debate will echo beyond the moment 
and become a catalyst for change. MSA partners 
volunteer their time, giving back to the industry in 
the spirit of people who help people.
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O’ROURKE & ASSOCIATES
365 S. Spruce Ave., 2nd Fl., South San Francisco, 
CA 94080
P: 800-394-1918
www.orourkeconsult.com

Rebecca Bower
President
info@orourkeconsult.com

O’Rourke & Associates offers a wide range of 
executive search services nationwide exclusively to 
the credit union industry. Expertise lies in the areas 
of CEO and executive recruitment, compensation 
and retention analysis, and HR consulting. For 
more information, contact our industry experts to 
experience the gold standard.
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SEO 
Ranking

Local
Listings

Online
Reviews

Social Media
Chatter

Monitor Your Brand
In One Place

Exclusively For Credit Union Marketers
 

Visit Callahan.com/brandmonitor

MONITOR
CU BRAND



We Serve 
Credit Unions

FIS has been serving Credit Unions for 40 years. Today FIS partners with more than 
3,000 credit unions to meet member needs with our best in class integrated and 

modernized payments solutions, core platforms and dedicated servicing.

Network  |  Money Movement  |  Loyalty  |  Fraud  |  Account-based Solutions

For more information about FIS & Credit Unions, please visit fisglobal.com,
email getinfo@fisglobal.com or call us at 877.776.3706.

2218

Callahan & Associates creates meaningful dialogue, connects people, provides counsel, and helps credit 
unions and their suppliers thrive through our competitive analytics, best-practice media, leadership 
consulting, and collaborative ventures. Learn more at www.callahan.com

1001 Connecticut Ave. NW, Suite 1001  |  Washington, DC 20036  |  202.223.3920  |  www.callahan.com

the credit union company

TRUSTED
PEER-TO-PEER

tim
ely thought-leader

BRANCH ANALYZER MORTGAGE ANALYZER

data data data data data data data data data data data data data data data data data

INFORM 

RO
U

N
D

TA
B

LES

TRUSTED
PEER-TO-PEER

C
O

N
SU

LTIN
G tim

ely

TEC
H

N
O

LO
G

Y @
 C

U
 TEC

H
N

O
LO

G
Y @

 C
U

 

thought-leader

accu
rate

C
U

A
N

A
LY

Z
ER BRANCH ANALYZER MORTGAGE ANALYZER

C
U

+ data data data data data data data data data data data data data data data data data

INFORM 

EN
G

A
G

E
Th

e C
A

LLA
H

A
N

 REPO
R

T 
Th

e C
A

LLA
H

A
N

 REPO
R

T 

RO
U

N
D

TA
B

LES

TRUSTED
PEER-TO-PEER

C
O

N
SU

LTIN
G tim

ely

TEC
H

N
O

LO
G

Y @
 C

U
 TEC

H
N

O
LO

G
Y @

 C
U

 

thought-leader

accu
rate

C
U

A
N

A
LY

Z
ER BRANCH ANALYZER MORTGAGE ANALYZER

C
U

+ data data data data data data data data data data data data data data data data data

INFORM 

EN
G

A
G

E
Th

e C
A

LLA
H

A
N

 REPO
R

T 
Th

e C
A

LLA
H

A
N

 REPO
R

T 

RO
U

N
D

TA
B

LES

TRUSTED
PEER-TO-PEER

tim
ely thought-leader

BRANCH ANALYZER MORTGAGE ANALYZER

data data data data data data data data data data data data data data data data data

INFORM 

RO
U

N
D

TA
B

LES

strateg
ize

TRUSTED
PEER-TO-PEER

tim
ely thought-leader

BRANCH ANALYZER MORTGAGE ANALYZER

data data data data data data data data data data data data data data data data data

INFORM 

RO
U

N
D

TA
B

LES

TRUSTED
PEER-TO-PEER

C
O

N
SU

LTIN
G tim

ely

TEC
H

N
O

LO
G

Y @
 C

U
 TEC

H
N

O
LO

G
Y @

 C
U

 

thought-leader

accu
rate

C
U

A
N

A
LY

Z
ER BRANCH ANALYZER MORTGAGE ANALYZER

C
U

+ data data data data data data data data data data data data data data data data data

INFORM 

EN
G

A
G

E
Th

e C
A

LLA
H

A
N

 REPO
R

T 
Th

e C
A

LLA
H

A
N

 REPO
R

T 

RO
U

N
D

TA
B

LES

PEER-TO-PEER

C
O

N
SU

LTIN
G

TEC
H

N
O

LO
G

Y @
 C

U
 TEC

H
N

O
LO

G
Y @

 C
U

 

accu
rate

C
U

A
N

A
LY

Z
ER 

C
U

+ data data data data data data data data data data data data data data data data data

Th
e C

A
LLA

H
A

N
 REPO

R
T 

Th
e C

A
LLA

H
A

N
 REPO

R
T 

RO
U

N
D

TA
B

LES

PEER-TO-PEER
data data data data data data data data data data data data data data data data data

RO
U

N
D

TA
B

LES

strateg
ize

TRUSTED
PEER-TO-PEER

tim
ely thought-leader

BRANCH ANALYZER MORTGAGE ANALYZER

data data data data data data data data data data data data data data data data data

INFORM 

RO
U

N
D

TA
B

LES

TRUSTED
PEER-TO-PEER

C
O

N
SU

LTIN
G tim

ely

TEC
H

N
O

LO
G

Y @
 C

U
 TEC

H
N

O
LO

G
Y @

 C
U

 

thought-leader

accu
rate

C
U

A
N

A
LY

Z
ER BRANCH ANALYZER MORTGAGE ANALYZER

C
U

+ data data data data data data data data data data data data data data data data data

INFORM 

EN
G

A
G

E
Th

e C
A

LLA
H

A
N

 REPO
R

T 
Th

e C
A

LLA
H

A
N

 REPO
R

T 

RO
U

N
D

TA
B

LES

TRUSTED
PEER-TO-PEER

C
O

N
SU

LTIN
G tim

ely

TEC
H

N
O

LO
G

Y @
 C

U
 TEC

H
N

O
LO

G
Y @

 C
U

 

thought-leader

accu
rate

C
U

A
N

A
LY

Z
ER BRANCH ANALYZER MORTGAGE ANALYZER

C
U

+ data data data data data data data data data data data data data data data data data

INFORM 

EN
G

A
G

E
Th

e C
A

LLA
H

A
N

 REPO
R

T 
Th

e C
A

LLA
H

A
N

 REPO
R

T 

RO
U

N
D

TA
B

LES

TRUSTED
PEER-TO-PEER

tim
ely thought-leader

BRANCH ANALYZER MORTGAGE ANALYZER

data data data data data data data data data data data data data data data data data

INFORM 

RO
U

N
D

TA
B

LES

strateg
ize

TRUSTED
PEER-TO-PEER

tim
ely thought-leader

BRANCH ANALYZER MORTGAGE ANALYZER

data data data data data data data data data data data data data data data data data

INFORM 

RO
U

N
D

TA
B

LES

TRUSTED
PEER-TO-PEER

C
O

N
SU

LTIN
G tim

ely

TEC
H

N
O

LO
G

Y @
 C

U
 TEC

H
N

O
LO

G
Y @

 C
U

 

thought-leader

accu
rate

C
U

A
N

A
LY

Z
ER BRANCH ANALYZER MORTGAGE ANALYZER

C
U

+ data data data data data data data data data data data data data data data data data

INFORM 

EN
G

A
G

E
Th

e C
A

LLA
H

A
N

 REPO
R

T 
Th

e C
A

LLA
H

A
N

 REPO
R

T 

RO
U

N
D

TA
B

LES

TRUSTED
PEER-TO-PEER

C
O

N
SU

LTIN
G tim

ely

TEC
H

N
O

LO
G

Y @
 C

U
 TEC

H
N

O
LO

G
Y @

 C
U

 

thought-leader

accu
rate

C
U

A
N

A
LY

Z
ER BRANCH ANALYZER MORTGAGE ANALYZER

C
U

+ data data data data data data data data data data data data data data data data data

INFORM 

EN
G

A
G

E
Th

e C
A

LLA
H

A
N

 REPO
R

T 
Th

e C
A

LLA
H

A
N

 REPO
R

T 

RO
U

N
D

TA
B

LES

TRUSTED
PEER-TO-PEER

tim
ely thought-leader

BRANCH ANALYZER MORTGAGE ANALYZER

data data data data data data data data data data data data data data data data data

INFORM 

RO
U

N
D

TA
B

LES

strateg
ize

TRUSTED
PEER-TO-PEER

C
O

N
SU

LTIN
G tim

ely

TEC
H

N
O

LO
G

Y @
 C

U
 TEC

H
N

O
LO

G
Y @

 C
U

 

thought-leader

accu
rate

C
U

A
N

A
LY

Z
ER BRANCH ANALYZER MORTGAGE ANALYZER

C
U

+ data data data data data data data data data data data data data data data data data

INFORM 

EN
G

A
G

E
Th

e C
A

LLA
H

A
N

 REPO
R

T 
Th

e C
A

LLA
H

A
N

 REPO
R

T 

RO
U

N
D

TA
B

LES

C
O

N
SU

LTIN
G

TEC
H

N
O

LO
G

Y @
 C

U
 TEC

H
N

O
LO

G
Y @

 C
U

 

accu
rate

C
U

+EN
G

A
G

E
Th

e C
A

LLA
H

A
N

 REPO
R

T 
Th

e C
A

LLA
H

A
N

 REPO
R

T 

C
O

N
SU

LTIN
G

TEC
H

N
O

LO
G

Y @
 C

U
 TEC

H
N

O
LO

G
Y @

 C
U

 

accu
rate

C
U

+EN
G

A
G

E
Th

e C
A

LLA
H

A
N

 REPO
R

T 
Th

e C
A

LLA
H

A
N

 REPO
R

T 

TRUSTED
PEER-TO-PEER

C
O

N
SU

LTIN
G tim

ely

TEC
H

N
O

LO
G

Y @
 C

U
 TEC

H
N

O
LO

G
Y @

 C
U

 

thought-leader

accu
rate

C
U

A
N

A
LY

Z
ER BRANCH ANALYZER MORTGAGE ANALYZER

C
U

+ data data data data data data data data data data data data data data data data data

INFORM 

EN
G

A
G

E
Th

e C
A

LLA
H

A
N

 REPO
R

T 
Th

e C
A

LLA
H

A
N

 REPO
R

T 

RO
U

N
D

TA
B

LES

strateg
ize

TRUSTED
PEER-TO-PEER

C
O

N
SU

LTIN
G tim

ely

TEC
H

N
O

LO
G

Y @
 C

U
 TEC

H
N

O
LO

G
Y @

 C
U

 

thought-leader

accu
rate

C
U

A
N

A
LY

Z
ER BRANCH ANALYZER MORTGAGE ANALYZER

C
U

+ data data data data data data data data data data data data data data data data data

INFORM 

EN
G

A
G

E
Th

e C
A

LLA
H

A
N

 REPO
R

T 
Th

e C
A

LLA
H

A
N

 REPO
R

T 

RO
U

N
D

TA
B

LES

C
O

N
SU

LTIN
G

TEC
H

N
O

LO
G

Y @
 C

U
 TEC

H
N

O
LO

G
Y @

 C
U

 

accu
rate

C
U

+EN
G

A
G

E
Th

e C
A

LLA
H

A
N

 REPO
R

T 
Th

e C
A

LLA
H

A
N

 REPO
R

T 

C
O

N
SU

LTIN
G

TEC
H

N
O

LO
G

Y @
 C

U
 TEC

H
N

O
LO

G
Y @

 C
U

 

accu
rate

C
U

+
Th

e C
A

LLA
H

A
N

 REPO
R

T 
Th

e C
A

LLA
H

A
N

 REPO
R

T 

PEER-TO-PEER

C
O

N
SU

LTIN
G

TEC
H

N
O

LO
G

Y @
 C

U
 TEC

H
N

O
LO

G
Y @

 C
U

 

accu
rate

C
U

A
N

A
LY

Z
ER 

C
U

+ data data data data data data data data data data data data data data data data data

Th
e C

A
LLA

H
A

N
 REPO

R
T 

Th
e C

A
LLA

H
A

N
 REPO

R
T 

RO
U

N
D

TA
B

LES

strateg
ize

TRUSTED
PEER-TO-PEER

C
O

N
SU

LTIN
G tim

ely

TEC
H

N
O

LO
G

Y @
 C

U
 TEC

H
N

O
LO

G
Y @

 C
U

 

thought-leader

accu
rate

C
U

A
N

A
LY

Z
ER BRANCH ANALYZER MORTGAGE ANALYZER

C
U

+ data data data data data data data data data data data data data data data data data

INFORM 

EN
G

A
G

E
Th

e C
A

LLA
H

A
N

 REPO
R

T 
Th

e C
A

LLA
H

A
N

 REPO
R

T 

RO
U

N
D

TA
B

LES

C
O

N
SU

LTIN
G

TEC
H

N
O

LO
G

Y @
 C

U
 TEC

H
N

O
LO

G
Y @

 C
U

 

accu
rate

C
U

+EN
G

A
G

E
Th

e C
A

LLA
H

A
N

 REPO
R

T 
Th

e C
A

LLA
H

A
N

 REPO
R

T 

C
O

N
SU

LTIN
G

TEC
H

N
O

LO
G

Y @
 C

U
 TEC

H
N

O
LO

G
Y @

 C
U

 

accu
rate

C
U

+EN
G

A
G

E
Th

e C
A

LLA
H

A
N

 REPO
R

T 
Th

e C
A

LLA
H

A
N

 REPO
R

T 

TRUSTED
PEER-TO-PEER

C
O

N
SU

LTIN
G tim

ely

TEC
H

N
O

LO
G

Y @
 C

U
 TEC

H
N

O
LO

G
Y @

 C
U

 

thought-leader

accu
rate

C
U

A
N

A
LY

Z
ER BRANCH ANALYZER MORTGAGE ANALYZER

C
U

+ data data data data data data data data data data data data data data data data data

INFORM 

EN
G

A
G

E
Th

e C
A

LLA
H

A
N

 REPO
R

T 
Th

e C
A

LLA
H

A
N

 REPO
R

T 

RO
U

N
D

TA
B

LES

strateg
ize

TRUSTED
PEER-TO-PEER

C
O

N
SU

LTIN
G tim

ely

TEC
H

N
O

LO
G

Y @
 C

U
 TEC

H
N

O
LO

G
Y @

 C
U

 

thought-leader

accu
rate

C
U

A
N

A
LY

Z
ER BRANCH ANALYZER MORTGAGE ANALYZER

C
U

+ data data data data data data data data data data data data data data data data data

INFORM 

EN
G

A
G

E
Th

e C
A

LLA
H

A
N

 REPO
R

T 
Th

e C
A

LLA
H

A
N

 REPO
R

T 

RO
U

N
D

TA
B

LES

C
O

N
SU

LTIN
G

TEC
H

N
O

LO
G

Y @
 C

U
 TEC

H
N

O
LO

G
Y @

 C
U

 

accu
rate

C
U

+EN
G

A
G

E
Th

e C
A

LLA
H

A
N

 REPO
R

T 
Th

e C
A

LLA
H

A
N

 REPO
R

T 

C
O

N
SU

LTIN
G

TEC
H

N
O

LO
G

Y @
 C

U
 TEC

H
N

O
LO

G
Y @

 C
U

 

accu
rate

C
U

+EN
G

A
G

E
Th

e C
A

LLA
H

A
N

 REPO
R

T 
Th

e C
A

LLA
H

A
N

 REPO
R

T 

TRUSTED
PEER-TO-PEER

C
O

N
SU

LTIN
G tim

ely

TEC
H

N
O

LO
G

Y @
 C

U
 TEC

H
N

O
LO

G
Y @

 C
U

 

thought-leader

accu
rate

C
U

A
N

A
LY

Z
ER BRANCH ANALYZER MORTGAGE ANALYZER

C
U

+ data data data data data data data data data data data data data data data data data

INFORM 

EN
G

A
G

E
Th

e C
A

LLA
H

A
N

 REPO
R

T 
Th

e C
A

LLA
H

A
N

 REPO
R

T 

RO
U

N
D

TA
B

LES

strateg
izeOne Company, 

Countless Resources

Industry Collaboration

Context

Implementation

Data and Analysis

Strategy



Annual Credit Union Directory – Vol. 34

Sponsored by:

FIS partners with more than 3,000 credit unions to meet member needs  
with our best in class integrated and modernized payments solutions,  

core platforms and dedicated servicing.

Network  |  Money Movement  |  Loyalty  |  Fraud  |  Account-based Solutions

For more information about FIS & Credit Unions, please visit fisglobal.com,
email getinfo@fisglobal.com or call us at 877.776.3706.

Improving Lives and the
Member Experience

th
e 

cr
ed

it 
un

io
n 

co
m

pa
ny

SUPPORTED BY

VOL.

34
CALLAHAN 

CREDIT UNION 
DIRECTORY




