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Welcome to Callahan & Associates’ Credit Union 
Core Processor 2014 Market Share Guide, a 
publication designed specifically to help credit 
unions engage in preliminary evaluations of the 
different core platforms available. 

SAM BROWNELL
ASSOCIATE VICE PRESIDENT, CALLAHAN & 
ASSOCIATES

sbrownell@callahan.com

ous resources to help credit unions 
better navigate all of these issues, 
including individual sections that 
show which platforms are currently 
used by comparable peers as well as 
profile pages that show what is in-
cluded in each core’s standard pack-
age of services. 

As the use of and preference for 
ancillary products and services 
grows among credit unions, so too 
has the complexity of their core de-
cisions.

That’s why we now illustrate 
which third-party partners your 
peers on each platform typically 
choose for their ancillary services, 
as well as which platforms have the 
most historic experience integrating 
with outside companies.  

Callahan & Associates tracks and 
maintains information on the rough-
ly thirty different types of vendor re-
lationships that each credit unions 
has, and this data is the basis for 
most of the tables and graphs in this 
publication. 

Information is gathered through a 
number of different methods includ-
ing the use of credit union surveys, 
gathering allowable data from the 
providers themselves, tracking press 
releases, and working directly with 
our clients. 

If you have specific questions be-
yond what is in this guide, it is 
very that we will be able to help. 
Please feel free to contact me at 
sbrownell@callahan.com for further 
assistance. 

LETTER FROM THE EDITOR

Credit unions generally tend to eval-
uate their core processing solution 
just once every five to seven years. 
Yet the selection of a new core is 
one of the most important decisions 
an institution will ever make, with 
long-lasting implications for mem-
bers, employees, and the balance 
sheet.

Making an informed choice to-
day requires not only understanding 
your organization’s needs, but also 
an awareness of evolving external 
factors such as increasing regulation 
and core consolidation that are re-
shaping the marketplace. 

There are several examples of over-
seas companies such as Switzerland-
based core provider Temenos add-
ing new diversity to the U.S. market. 
At the same time, domestic businesses 
such as CU Asterisk Network Partners, 
Sharetec, and FedComp are carving 
out a more effective niche in the small 
to mid-sized credit union market. 

Yet examples of major consoli-
dation such as Fiserv’s acquisition 
of Open Solutions, Inc. as well as 
smaller events like the acquisition of 
CU Source by Member Driven Tech-
nologies have all contributed to a 
general feeling among credit unions 
that core provider options are be-
coming more and more limited. 

These issues affect not only the 
very small, but also the very large, 
as just six core providers currently 
serve credit unions with $1 billion 
or more in assets.

This year’s guide contains numer-
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TED BILKE
PRESIDENT, SYMITAR

Dear Credit Union Executive,

I’d like to take this opportunity to personal-
ly welcome you to the Callahan & Associates’ 
Credit Union Core Processors 2014 Supplier 
Market Share Guide.

Technology has long been called “the great equalizer.” Make the 
right technology decisions and the smallest community financial in-
stitution can truly compete head-to-head with the biggest national 
banks. That’s especially true today when more and more consumers 
interact with their primary financial institutions almost exclusively by 
electronic means.

As a credit union executive, you’re fortunate to work in an industry 
where the sharing of information is the standard. That’s what makes 
this guide so invaluable. Not only can you see what your peers are do-
ing in terms of core data processing technology but if you happen to 
reach out to any of those peers with additional questions, your inqui-
ries will likely be welcomed.

Based on my own observations over the past couple of years, there 
seems to be an increased interest in updating core platforms among 
credit unions. The toughest question is always: Where do I start? I be-
lieve this guide represents a perfect starting point for those just begin-
ning to consider a change, and also offers some very important data 
points for those that are further into the process.

I’m very pleased that Symitar was able to sponsor this important doc-
ument, and trust that you will use it wisely to your maximum benefit.

Sincerely,
Ted Bilke, President
Symitar

LETTER FROM THE SPONSOR
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THE CORE SYSTEMS MARKETPLACE is a 
different playing field today than it 
has been in the past, and evolution 
within the industry is bringing about 
both new opportunities and unfore-
seen frictions. With this in mind, 
Callahan & Associates designed the 
2014 Market Share Guide to Credit 
Union Core Processors to help credit 
unions navigate and benefit from the 
changing marketplace.

Currently, 32 companies serve 
the nation’s 3,562 credit unions 
that have $20 million or more in 
assets. Slightly more than half of 
those companies, 18, provide ser-
vice to credit unions with assets 
that range from $250 million to $1 
billion. Just six of these providers 
serve the nation’s 211 largest cred-
it unions — those with $1 billion or 
more in assets.

Many of these companies are 
growing their market share by single 
or even double-digits; however, ac-
tivity such as mergers, purchase and 
assumptions, and liquidations in the 
credit union space has decreased the 
number of financial cooperatives by 
nearly 300 in the past year. 

This distorts market share figures 
over time, creating the impression 
of negative growth, and covers up 
another important trend. As larger 

BY SCOTT PATTERSON, VP OF NEW BUSINESS, CALLAHAN & ASSOCIATES

providers increasingly acquire their 
small and mid-sized peers, the same 
process of consolidation that is re-
sponsible for shrinking the credit 
union industry is also shrinking the 
number of core providers. 

Notably, consolidation among 
technology providers does create 
many advantages — such as new ca-
pabilities or product lines, expand-
ed expertise and support, and better 
pricing — for their clients. Howev-
er, in addition to obviously reducing 
choice for credit unions, consolida-
tion can also marginalize or compli-
cate existing core relationships.

Cooperatives don’t expect success-
ful core companies to stop growing, 
but they do want to decrease the 
number of missed opportunities that 
result from a shrinking marketplace. 
Here, two chief technology decision 
makers — CJ Daiker of Maps Cred-
it Union and Connie Finch of Prov-
ident Credit Union — talk about 
the often-unforeseen impacts these 
shakeups have on credit unions and 
highlight the key elements they look 
for among technology partners.

WANTED: 
CHOICE, NOT THE ILLUSION OF …

“As an IT person, you don’t want 
your core, or any provider, to be the 

ceiling to your technology,” says CJ 
Daiker, vice president of IT at Maps 
Credit Union ($467.1M, Salem, OR). 

But more frustrating than techno-
logical limitations is a limbo bar that 
changes over time. Unfortunately, 
core acquisitions can create this type 
of environment.

“The majority of our vendors have 
been acquired by someone else over 
the past couple of years,” says Con-
nie Finch, vice president of IT at 
Provident Credit Union ($1.9B, Red-
wood City, CA). “We’ve also seen it 
happen to companies we were look-
ing to go with in the future.”

For example, on the same day in 
February 2013, Provident learned its 
home banking and mobile banking 
providers had been bought out by 
different companies. 

The transfer of key technology re-
lationships over the course of a few 
months, weeks, or even days can put 
a credit union’s ability to provide 
seamless service and plot a success-
ful course for its future in real jeop-
ardy.

WANTED: 
LOCAL WHEN YOU CAN,  
ACCESSIBILITY WHEN YOU CAN’T

Credit unions need allies, not ad-
versaries, in the regulatory space. 

WHY CREDIT UNIONS ARE HOLDING CORE  
TECHNOLOGY PROVIDERS TO A NEW STANDARD OF 
INNOVATION AND ENGAGEMENT. 
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Yet some common core practices 
and business models, coupled with 
a lack of communication, can make 
that peace of mind harder for coop-
eratives to obtain. For example, re-
mote operations provide a host of 
valuable benefits for credit unions, 
such as 24-hour support and nim-
ble backup and recovery capabili-
ties. But the fact many offerings are 
now based in the cloud raises ques-
tions among regulators and mem-
bers as to where all that sensitive 
data ends up.

“Especially in the case of acqui-
sitions by international companies, 
there are concerns about security 
and regulatory compliance as well 
as potential language barriers and 
other support issues,” Finch says.

Whether they extend across state 
lines or across the ocean, open lines 
of communication are always a ba-
sic requirement for success in com-
plex arrangements. But the abili-
ty to access the right people at the 
right time can be an issue, partic-
ularly with large technology com-
panies that have hundreds or even 
thousands of clients. And although 
core companies typically reach out 
to their larger clients directly, Prov-
ident has found companies of-
ten keep smaller institutions in the 
dark — even when they try to solic-
it meetings.

“Too often we hear about acquisi-
tions or other big changes by read-
ing about it in the newspaper. We 
have no idea what it means for us.” 
Finch says. “In some cases, we end 
up having to go to client conferenc-
es just so we can get the information 
we need.”

WANTED:  
INVESTMENTS THAT LAST

Rapid-fire changes in a partner 
company’s business model can be 
another major roadblock for credit 
unions, especially among those who 
have invested their own employ-
ee time and members’ dollars into 
shared initiatives or an otherwise 
complementary trajectory.

For example, in the past, Provi-

dent worked as a data partner with 
one of its key vendors to co-devel-
op a solution that would work bet-
ter for both parties’ needs. But when 
that company was acquired, the 
fruits of this collaboration quickly 
fell to the chopping block.

“The work we had done togeth-
er is basically being dropped, and 
they’re not going to continue that 
solution,” Finch says. “When you 
make that type of investment, you 
want to know you’ll always have ac-
cess to the resources and knowledge 
you’ve invested in.”

Likewise, many credit unions are 
wary of making changes at the be-
hest of core providers when these 
companies’ own implementation 
strategies are still in flux. This was 
the case in 2004, when a large core 
vendor asked all of its clients on a 
then commonly used legacy plat-
form to acquire a brand new solu-
tion or risk losing the vendor’s sup-
port. After several credit unions 
made the switch, the provider an-
nounced it would instead implement 
a chip switch option to upgrade leg-
acy units into a more maneuverable, 
UNIX-based system.

“If we’d jumped on that bandwag-
on too early, we would have been on 
a platform that was almost immedi-
ately discontinued,” Finch says. 

WANTED:  
A CORE THAT PLAYS WELL  
WITH OTHERS

During any core upgrade or con-
version, it is an all too common ex-
perience for credit unions to discov-
er that some key modules will no 
longer be available to them on their 
new system.

When the core itself becomes the 
gatekeeper to — rather than the en-
abler of — important and innovative 
capabilities, institutions are forced 
to go one of two directions:

A) Become a development shop 
and try to build out new resourc-
es themselves, often at a signifi-
cant cost for talent acquisition and 
knowledge development.

OR

B) Increase their reliance on third-
party vendors to fill in the gaps, in 
some cases continuing to pay main-
tenance contracts on core services 
they no longer receive.

For a majority of institutions, nei-
ther approach is ideal or foolproof. 
The first option requires an invest-
ment that many institutions simply 
cannot afford to make. And in the 
second option, unfortunately, many 
incoming third-party vendors find 
that certain core providers won’t 
support their products or services, 
which creates an education burden 
for the credit union.

“The third party will come in and 
think it’s a slam dunk,” Finch ex-
plains. “But they haven’t had the ex-
perience of dealing with the more 
antiquated systems you see in the 
industry.” 

Maps has firsthand experience 
dealing with this complication. 
When a complete core conversion 
failed to yield the type of real-time, 
analytical results it was hoping for, it 
had to forge its own path to collect 
and distribute member information. 

“When possible, we decided we’d 
rather use our own resources than 
go to the core and say, ‘We need 80 
hours of development time. What’s 
that going to cost us?’” Daiker says. 
“By investing in the right people, 
who can build the right infrastruc-
ture, we’re hoping to turn what is 
normally a cost center into a profit 
center.”

When it comes to fueling innova-
tion, Finch does not believe the bur-
den lies solely on credit unions, yet 
she does think small changes at the 
client level can shape the direction 
of future research and development 
among core companies.

“We were way ahead of the curb 
with implementing a SAN solu-
tion,” Finch says. “We had initially 
tried to work with our core provid-
er, but it wasn’t willing to address 
that need. So we did some work on 
our own to implement it, and now 
we have our provider’s support be-
cause it has started seeing the value 
there as well.” 

THE WANTED LIST
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TECHNOLOGY CHANGES, YET SOME  
DATA PROCESSING NEEDS REMAIN CONSTANT

BY TED BILKE, PRESIDENT OF SYMITAR

BY ASKING THE RIGHT QUESTIONS AND TAPPING COOPERATIVE RESOURCES, CREDIT 
UNIONS CAN SELECT THEIR NEXT — AND LAST — CORE SOLUTIONS PARTNER.

EACH AND EVERY CREDIT union has a 
unique story to tell about why they 
went out shopping for a new core 
platform. Yet when you look at these 
stories holistically, it becomes clear 
that these decisions share a common 
factor — a previous processor who 
was unwilling or unable to meet the 
institution’s current and future needs.

Although technology has changed 
substantially over the years, virtual-
ly all credit unions share some com-
mon requirements when it comes 
to their primary technology part-
ner. The first of these is a need for 
robust, proven functionality. Cred-
it unions can evaluate this by asking 
new core candidates questions like: 
•	 What new products and services 

will the system let me provide to 
my members? 

•	 What can you automate for me 
that my current processor forces 
me to do manually? 

•	 How can you ensure that we only 
have to enter data once instead of 
rekeying it into multiple systems? 

•	 How can you make my entire 
credit union more efficient tomor-
row than it is today? 
During these initial discussions, 

credit unions should be prepared 
with examples of the processes they 
hope to automate, functions that cur-
rently require double or triple entry, 
and any other areas where they feel 
inefficiency is holding the institution 
back. 

Most importantly, they must make 
sure that the proposed solutions tru-
ly represent the vendor’s current 
functionality – not functionality that 
may or may not be incorporated in 
the future. Clearly articulated and 
documented product roadmaps are 
important and credit unions should 
ask for one from each core ven-
dor they are considering. Just be 
sure to conservatively weigh what 
is planned for in the future against 
what you can actually take advan-
tage of immediately upon conver-
sion.

A flexible, customizable system is 
also essential. After all, if you could 
have modified your current system 
to meet your needs, you wouldn’t 
be looking for a new system now. 
And you don’t want to hit a simi-
lar roadblock five or 10 years down 
the road. To prevent this, look for a 
core platform that can change right 
alongside the credit union.

CREDIT UNIONS SHOULD ALSO BE AWARE THAT 
THERE IS A FINE LINE BETWEEN THE TECHNICALLY 
POSSIBLE AND THE REASONABLY DOABLE.



Credit unions should also be 
aware that there is a fine line be-
tween the technically possible and 
the reasonably doable. In order to 
find that threshold among potential 
candidates, consider the following 
questions:
•	 How difficult is it to customize 

the system? 
•	 Can the credit union make chang-

es on its own, or is it required to 
enlist the services of the data pro-
cessor (often at an added cost)? 

•	 If a situation calls for the latter, 
will the credit union have to wait 
one to three years or even longer 
to get an enhancement?

DETERMINING THIRD-PARTY  
CAPABILITIES

Today more than ever, coopera-
tives need to weigh their ability to 
connect a new core system with the 
third-party products that best meet 
their needs. The CUNA Technology 
Council’s development of the CUFX 
standard points to just how impor-
tant this integration issue is for the 
industry. 

Virtually all data processors claim 
to offer systems that are open to 
third-party connectivity, yet such 
statements may prove much less 
accurate than credit unions would 
hope for. 

All core vendors offer add-on 
products. And all core vendors want 
you to buy their add-on products. 
The problem is that some core ven-
dors encourage you to buy their 
add-on products by making it pro-
hibitive to deploy and use compet-
ing third-party products. These ob-
stacles can be technical in nature, 

financial in nature, or a combination 
of both.

To more proactively identify po-
tential issues, credit unions need to 
ask the following questions related 
third-party connectivity: 
•	 Is it possible? 
•	 Is it reasonably easy to do?
•	 Is it cost-effective?

The best advice here is to select 
a core provider that truly embrac-
es third-party connectivity, as well 
as one that has active business rela-
tionships with a wide range vendors 
— including those that offer com-
peting products. This way, you can 
ensure the credit union has the tech-
nology it needs, not the technology 
your core provider thinks it needs.

LET PEERS BE YOUR GUIDE
Credit unions are fortunate to work 

in an industry where cooperation is 
the norm rather than the exception, 
so calls to other credit unions that are 
using the proposed system can be es-
pecially enlightening. 

When you start making those ref-
erence calls, make sure you don’t 
limit yourself to the short list sup-
plied by the core provider. Instead, 
contact as wide a range of users as 
possible. Look for credit unions of 
similar size, in the same geographi-
cal area, and with a similar field of 
membership, as well as those with 
any other commonalities you feel 
are important. 

Also, probe for any unique cus-
tomizations that current users have 
created. More than likely, you’ll 
learn of many new ideas that you’ve 
never thought of.

As you scan through this guide 
and begin to make those calls, 
you’ll also begin establishing a 
strong and important bond with the 
people you talk to. Having access 
to the shared knowledge of hun-
dreds of diverse, progressive, well-
connected credit unions — all on 
the same core platform — can con-
tribute significantly to your success. 
You’ll also discover that some is-
sues that may be new to your credit 
union have already been addressed 

by several of these colleagues.
In other words, you’re not just 

buying a new core platform. Thanks 
in large part to the very nature of 
the credit union industry, you’re 
joining a community. 

TAKING THE NEXT STEP TOWARD 
CONVERSION

Even in the best of circumstanc-
es, a core conversion is challenging 
and will require a substantial invest-
ment of time, money and people. Of 
course, if your current technology 
partner is keeping your credit union 
from achieving its true potential, a 
conversion will still be a very worth-
while investment. 

Choose your next technology part-
ner wisely and it should very well be 
the last conversion you or your cred-
it union will ever go through. 

Ted Bilke came to Symitar in 2005, 
as the general manager of Episys Opera-
tions and Development, with over 20 years 
of technology and financial services ex-
perience. He began his career with EDS, 
where he worked for 12 years. After EDS, 
he served as director of LAN Management 
Services for MCI Systemhouse, vice pres-
ident of Integration Services for Bell & 
Howell, COO for Ascendant Solutions, and 
vice president of Lockheed Martin Space 
Operations (LMSO). He holds a BSBA de-
gree with a double-major in finance and 
marketing from Missouri Southern State 
College. Five years after coming to Symi-
tar, he was appointed president. 

Symitar, a division of Jack Henry & 
Associates (NASDAQ: JKHY), is the recog-
nized leader in core data processing and 
ancillary technology solutions for U.S. 
credit unions. Founded as a private com-
pany in 1984, Symitar built its reputation 
by combining robust, flexible technology 
products with customer service levels that 
are unmatched in the industry. Its Episys® 
core platform quickly became the data 
processing system of choice for progressive 
credit unions of all sizes, including many 
of the largest in the country. The company 
currently has as clients more billion-dol-
lar credit unions than any other provider 
in the country.

TECHNOLOGY CHANGES, YET SOME DATA PROCESSING NEEDS REMAIN CONSTANT
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BY DR. KATHY HERZIGER-SNIDER, VICE PRESIDENT OF CHANNEL MANAGEMENT FOR CARD SERVICES AT FISERV

INTEGRATED SYSTEMS ENABLE BETTER SERVICE  
AND SAVE MONEY

ACCORDING TO CALLAHAN & ASSOCIATES, credit union membership rose by nearly 
2 million individuals during the past twelve months, with 1.3 million of these 
individuals joining in the first six months of 2013 alone. 

Alongside this growth comes mounting pressure to continue to operate 
more efficiently by reducing internal costs and more effectively handling 
day-to-day operations.

One way credit unions can achieve results is by intelligently integrating 
core systems with other essential financial service systems, thereby enhanc-
ing each member’s experience, improving workflow efficiency, and maximiz-
ing their core technology platform investment. Choosing complementary sys-
tems moves time-consuming and costly back-office functions to the front line 
and creates significant advantages.

Card services systems that interact with core accounts on a daily basis are 
especially important. When selecting a card system, be sure it includes ser-
vices that enable single data entry via a single sign-on for member services. 
This approach results in faster responses, real-time account updates, and re-
duced staff training.

Here are everyday scenarios that show the value of integrating your core 
and card services systems:

 RESEARCH

Responding to a member’s payment card inquiry can take 20 minutes or 
more. Typically, a front-line associate takes the information and passes it to 
another employee who has access to the card services system. After research-
ing the inquiry, the second employee passes the results back to the initial as-
sociate for member follow-up.

Integrated systems streamline this process, as associates can access mem-
ber information via a single sign-on, conduct research, and immediately pro-
vide an answer. At 25 inquiries per week, credit unions can realize a 90% in-
crease in time savings or the equivalent of eight hours of employee work.

 CARD ACTIVATIONS

A call for assistance in activating a card can be a time-consuming — and 
negative — experience. Typically, back-office staff need to log in to a sepa-
rate card system to activate a card. If these employees are busy, the member 
must wait … and wait.

With an integrated system, front-line staff have complete access to your 
systems and can activate a card so members receive immediate assistance. 
With each activation request, credit unions have a new opportunity to pro-
vide great service.

 CARD STATUS CHANGES, INCLUDING HOT CARDING FOR LOST/STOLEN 
CARDS

A simple card status change may involve separate data entry tasks on both 
the core and card services system. Double data entry may also be aggravated 
by the fact that only a handful of people are authorized to enter card status 
changes, such as hot carding, on the card services system.

Integrated systems enable service associates to make changes once — with 

JOB NUMBER ONE AT EVERY CREDIT UNION IS PROVIDING INDIVIDUAL AND SMALL BUSINESS MEMBERS WITH 
SUPERIOR SERVICE AND COST SAVINGS. BUT AS MEMBERSHIP GROWS, SO DO THE CHALLENGES. 

updates recorded on both the core 
and card services systems — while 
documentation is created to satis-
fy regulatory requirements. This ap-
proach improves service by reassur-
ing members that a status change 
has been completed immediately.

 PIN CHANGES

Does this sound familiar? A mem-
ber calls in to change the PIN for 
their payment card. Twenty minutes 
later, their request is complete. 

With an integrated system, that 
process can be completed in two 
minutes or less, without the dual 
data entry that was required before. 
Integrated systems also give mem-
bers the ability to use a new PIN im-
mediately after they select it.

Integrating your systems adds val-
ue by lowering staffing costs and en-
hancing the member experience. 
Make these key resources even more 
valuable by finding complementa-
ry services that will work easily and 
proficiently with your core. 

Dr. Kathy Herziger-Snider is the vice 
president, Channel Management for Card 
Services at Fiserv. You can reach her at 
kathy.herziger-snider@fiserv.com.

Fiserv, Inc. (NASDAQ: FISV) is 
a leading global provider of informa-
tion management and electronic com-
merce systems for the financial services in-
dustry, providing integrated technology 
and services that create value and results 
for our clients. Fiserv drives innovations 
that transform experiences for more than 
16,000 clients worldwide, including 
banks, credit unions and thrifts, billers, 
mortgage lenders and leasing companies, 
brokerage and investment firms, and oth-
er business clients.
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FOUR CRUCIAL CONCEPTS  
TO CONSIDER WHEN SELECTING A NEW CORE 

BY LENN FREEMAN, PRODUCT MANAGER FOR FIS REAL TIME SOLUTIONS

WITH A WEALTH OF DIFFERENT OPTIONS AVAILABLE, HERE’S WHAT CREDIT UNIONS 
SHOULD REALLY BE LOOKING FOR IN A TRUSTED PARTNER.

CREDIT UNIONS ARE UNDER more pres-
sure today than ever before, juggling 
issues such as tighter regulatory 
scrutiny, the need to operate more 
efficiently, and the desire to offer 
more compelling products and ser-
vices — all while trying to grow their 
business in an increasingly competi-
tive market.

Other issues cooperatives currently 
face include:
• 	Corporations and small business 

owners disenchanted with large 
banking chains and cookie-cutter 
business services.

• 	An unprecedented specialization 
in lending, leaving most cred-
it unions with large segments of 
checking-only members that they 
can’t serve profitably.

• 	A digitization of currency and elec-
tronification of delivery channels 
that has reduced the barriers of 
geography, eroded opportunities 
for relationship banking, and mit-
igated some benefits of being a lo-
cal, community-oriented institu-
tion.

• 	A growing portion of U.S. adults 
who don’t know — or care — 
why they should save, borrow, 
and transact with an insured, se-
cure, heavily-regulated financial 
institution.
These developments make it more 

important than ever to partner with 
an industry leader who will deliver 
solutions, not just software. Below 
are four areas of focus that credit 
unions need to pay special attention 
to before making the final decision 
on a new core provider.

#1 
BUSINESS ON THE BRAIN

As credit unions grow their busi-
ness member segment, they face a 
growing need for more sophisticated 
lending products such as commercial 
construction loans, multiple partici-
pations, and commercial real estate 
loans with varying payment sched-
ules and prepayment penalties. 

Credit unions should not compro-
mise on these offerings, so it is impor-
tant to choose a partner with roots in 
the commercial banking industry — 
one that can deliver not only unique 
credit union functionality, but also a 
wide breadth of business services. The 
right core solution will allow cred-
it unions to offer everything from ac-
count analysis, cash management, 
and sweeps, to complex commercial 
real estate transactions.

In addition to demanding more 
complex and sophisticated lending 
products, business members are also 
looking for an easy way to manage 
relationships. These individuals want 
to be able to manage their business 
accounts just as easily as they do 

	 A GROWING PORTION OF U.S. ADULTS 

DON’T KNOW — OR CARE — WHY THEY SHOULD 

SAVE, BORROW, AND TRANSACT WITH AN 

INSURED, SECURE, HEAVILY REGULATED  

FINANCIAL INSTITUTION. 
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their personal accounts, and for this 
reason, business eBanking is an im-
portant part of any solution set.

#2 

 A FOCUS ON RELATIONSHIPS 
Customer Relationship Manage-

ment (CRM) solutions can be a valu-
able tool for credit unions, but these 
systems also require significant care 
and feeding. Therefore, an ideal so-
lution will allow you to gather the 
demographics of your members 
and even provide a real-time target-
ed list of product recommendations 
based upon similar individuals in 
those demographics, all with mini-
mal overhead. 

Credit unions will also achieve a 
higher level of integration if these 
products are embedded into a state-
of-the-art user-interface such as 
HTML5. 

#3 
MEMBERS ARE MOBILE, SO YOU 
SHOULD BE TOO

In order for credit unions to re-
main relevant in today’s market, 
their solutions must be widespread, 
readily accessible, and less disrup-
tive than those of the competition. 

The traditional means of serving 
membership from behind a desk or 
teller line is already giving way to a 
new standard of interaction, where 
associates visit members at their 
place of business or meet them at 
the local coffee shop.

For this reason, tablet technolo-
gy is a socially acceptable and de-
sirable tool for many financial ac-
tivities. These devices are easy for 
employees to learn and handle, and 
they offer significant advantages in 
terms of effectively bundling in new 
tools and capabilities. Whether the 
focus is on a new membership drive 
at a local festival, account opening 
for new business clients, or cashing 
checks on location following a nat-
ural disaster, an innovative tablet-
based solution will help you be in 
the right place at the right time.

Members also need solutions that 
allow them to interact with their 
accounts without ever talking to a 
member service representative. Peo-
ple today are more electronical-
ly connected than ever before, so 
eChannel offerings are a significant 
differentiator in the marketplace. A 
credit union that can say to its mem-
bers, “You can do business with us 
24/7,” is a credit union with a grow-
ing membership base. 

eChannels are also the great equal-
izer, allowing credit unions to offer 
the same services to members that 
large regional banks offer to their 
customers. Members want and need 
the ability to go to the store at 10 
P.M. and pay for their groceries with 
a debit card, then go home and pay 
their bills. If an ACH transaction is 
posted to their account, they want to 
be notified of that event by an eAlert. 
And if they happen to find a check in 
the mail from Grandma, they won’t 
want to drive all the way down to 
the branch to deposit it, which means 
that check remote deposit capture is 
another must have capability. 

#4 
RISK, REGULATIONS, AND RE-
PORTING. OH MY!

OFAC checks, identification verifi-
cation, address analysis, NACHA up-
dates, shared branch consolidation, 
NCUA 5300 reporting — the cur-
rent list of governance obligations 
and risk mitigation requirements is 
enough to send any credit union de-
cision maker into a tailspin. 

And the upkeep of tracking so 
many regulatory deadlines and gath-
ering report data from so many sub-
systems can actually take employees’ 
focus off of efficiency and mem-
ber service. To prevent this, cred-
it unions should look for core solu-
tions that help take the guesswork 
and legwork out of these activities.

For example, what answer would 
you give if your CEO asks “How 
many members do we have between 
the age of 25 to 35, with an average 
checking balance of $5000, and a 

FOUR CRUCIAL CONCEPTS TO CONSIDER WHEN SELECTING A NEW CORE 

car loan that will mature in the next 
90 days?” A robust and easy to use 
Business Intelligence (BI) system is 
a must have for this type of query 
request, as it will allow you to mine 
your data and make business deci-
sions based on current information. 

Partnering with an industry lead-
er in the credit union space will pro-
vide the peace of mind that all of 
these requirements are handled and 
automated effectively. 

Credit unions need a trusted solu-
tion provider. FIS serves 75% of the 
credit union market, with the finan-
cial strength to deliver innovative 
solutions today as well as into the 
future. If you are looking for an on-
premise solution, an outsourced so-
lution, or combination of both, FIS 
Real Time Solutions stands behind 
a solid reputation of unparalleled 
products and services.

For more information about how 
FIS Real Time Solutions can deliv-
er substantial value to your cred-
it union, please contact Keith Nolan 
at 727.227.5783 or keith.nolan@fis-
global.com. 

Lenn Freeman is a product manag-
er for FIS Real Time Solutions. She man-
ages the product strategy for many of the 
desktop initiatives within MISER. This in-
cludes MISER DeskTop and MISERStudio 
(tablet-access to MISER), MISER Business 
Intelligence (BI), Cohesion, Administrator, 
SmartCOLLECTOR, and SmartWRITER. 
Lenn joined FIS in 1995 and has worked 
in several areas of the company including 
sales, education, vendor management, and 
development.

About FIS: FIS (NYSE: FIS) is the 
world’s largest global provider dedicated to 
banking and payments technologies. With 
a long history deeply rooted in the finan-
cial services sector, FIS serves more than 
14,000 institutions in over 100 countries. 
First in financial technology, FIS tops the 
annual FinTech 100 list. Visit us at www.
fisglobal.com.
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CORE PROCESSOR	 2013	 2012	 2011	 2010	 1 YR GROWTH	  3 YR GROWTH 

Fiserv	  2,317 	 2,096	  2,420 	 2,502	 0.4%	 -7.9%
Fiserv - Acumen	  2 	 8	  4 	 N/A	 -	 -
Fiserv - Advantage	  42 	 45	  54 	 61	 -	 -
Fiserv - Charlotte	  99 	 101	  112 	 111	 -	 -
Fiserv - CUBE	  16 	 30	  42 	 46	 -	 -
Fiserv - CubicsPlus	  153 	 149	  167 	 164	 -	 -
Fiserv - CUSA	  413 	 415	  485 	 630	 -	 -
Fiserv - DataSafe	  230 	 236	  282 	 364	 -	 -
United Solutions - DataSafe*	  12 	 N/A	 N/A	 N/A	 N/A	 N/A
Fiserv - Galaxy	  228 	 231	  260 	 259	 -	 -
Fiserv - OnCU	  116 	 106	  109 	 N/A	 -	 -
Fiserv - Portico	  363 	 350	  351 	 333	 -	 -
Fiserv - Reliance	  58 	 53	  56 	 N/A	 -	 -
Fiserv - Spectrum	  185 	 181	  263 	 276	 -	 -
Fiserv - XP2	  189 	 190	  214 	 228	 -	 -
Fiserv - Other	  3 	 1	  21 	 30	 -	 -

Open Solutions, Inc. (Acquired by Fiserv)	 -	 201	  210 	 305	 -	 -
Fiserv - CUnify (f/k/a Open Solutions, Inc.)	  117 	 N/A	  N/A 	 N/A	 -	 -
Fiserv - DNA (f/k/a Open Solutions, Inc.)	  91 	  N/A 	  N/A 	  N/A 	 -	 -

FedComp, Inc	  815 	 747	  847 	 889	 9.1%	 -8.3%
Symitar	  695 	 683	  644 	 633	 1.8%	 9.8%

Symitar - CruiseNet	  162 	 161	  164 	 166	 -	 -
Symitar - Episys	  473 	 522	  480 	 467	 -	 -
Member Driven Technologies (Episys)**	  60 	 N/A	 N/A	 N/A	 N/A	 N/A

Harland Financial Solutions	  314 	  375 	  446 	  463 	 -16.3%	 -32.2%
Harland Financial Solutions (PhoenixEFE)	  4 	 3	  3 	 N/A	 -	 -
Harland Financial Solutions (Ultradata)	  310 	 372	  443 	 463	 -	 -

FIS	  323 	 322	  347 	 371	 0.3%	 -12.9%
FIS - Director	  9 	 9	  9 	 N/A	 -	 -
FIS - Mercury	  289 	 291	  315 	 344	 -	 -
FIS - Miser	  22 	 19	  20 	 21	 -	 -
FIS - Systematics	  3 	 3	  3 	 6	 -	 -

CompuSource Systems, Inc	  294 	 300	  332 	 342	 -2.0%	 -14.0%
Sharetec Systems, Inc	  291 	 271	  244 	 285	 7.4%	 2.1%
Computer Marketing Corp (CMC/Flex)	  259 	 252	  269 	 260	 2.8%	 -0.4%
CU*Answers	  165 	 159	  158 	 161	 3.8%	 2.5%
AMI, Inc	  121 	 123	  144 	 152	 -1.6%	 -20.4%
Share One NewSolutions	  82 	 83	  85 	 81	 -1.2%	 1.2%
AMIS	  79 	 71	  71 	 N/A	 11.3%	 N/A
Systronics	  75 	 72	  76 	 N/A	 4.2%	 N/A
EPL, Inc	  71 	 71	  77 	 80	 0.0%	 -11.3%
Electronic Recordkeeping Services	  70 	 71	  79 	 84	 -1.4%	 -16.7%
Commercial Business Systems	  58 	 58	  62 	 62	 0.0%	 -6.5%
R.C. Olmstead, Inc	  54 	 63	  76 	 86	 -14.3%	 -37.2%
Synergent Corp. (Episys)	  54 	 54	  54 	 51	 0.0%	 5.9%
Credit Union Consultants, Inc	  47 	 48	  48 	 N/A	 -2.1%	 N/A
Total/ 1 Services Corp	  40 	 41	  42 	 N/A	 -2.4%	 N/A
Apex Data Systems	  35 	 30	  30 	 N/A	 16.7%	 N/A
Enhanced Software Products, Inc (ESP)	  33 	 34	  35 	 37	 -2.9%	 -10.8%
COCC	  29 	 29	  27 	 28	 0.0%	 3.6%
CU-Centric	  29 	 22	  22 	 N/A	 31.8%	 N/A
CU*Northwest	  27 	 12	  N/A 	 N/A	 125.0%	 N/A
CU*South	  26 	 19	  N/A 	 N/A	 36.8%	 N/A
Datamatic Processing	  21 	 21	  26 	 N/A	 0.0%	 N/A
CUSource (Ultradata)	  20 	 20	  21 	 21	 0.0%	 -4.8%
Credit Union Data Processing, Inc	  14 	 14	  14 	 N/A	 0.0%	 N/A
CU Interface	  9 	 8	  7 	 N/A	 12.5%	 N/A
Corelation	  8 	 8	  7 	 N/A	 0.0%	 N/A
Others	  323 	  708 	  445 	  1,012 	 -	 -
TOTALS	  6,818 	  7,106 	  7,386 	  7,600 	 -4.1%	 -10.3%

*United Solutions’ client totals are included in Fiserv totals. **Member Driven Technologies’ client totals are included in Symitar totals.

CORE PROVIDER MARKET SHARE BY NUMBER OF CREDIT UNION CLIENTS
ALL PROCESSORS SERVING AT LEAST $400M IN AGGREGATE  ASSETS | CREDIT UNION FINANCIAL DATA AS OF JUNE 30, 2013
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CORE PROVIDER MARKET SHARE BY CREDIT UNION CLIENTS’ ASSETS
ALL PROCESSORS SERVING AT LEAST $400M IN AGGREGATE  ASSETS | CREDIT UNION FINANCIAL DATA AS OF JUNE 30, 2013

CORE PROCESSOR	 2013	 2012	 2011	 2010	 1 YR GROWTH	  3 YR GROWTH 

Fiserv	 $445,864,334,937	 $318,772,266,507	 $350,471,086,661	 $340,140,995,775	 39.9%	 31.1%
Fiserv - Acumen	 $1,484,081,877	 $12,102,437,761	 $5,597,721,783	 N/A	 -	 -
Fiserv - Advantage	 $11,967,879,807	 $11,870,007,558	 $12,907,775,270	 $12,921,043,017	 -	 -
Fiserv - Charlotte	 $3,700,094,245	 $3,646,295,916	 $3,824,214,610	 $3,847,714,483	 -	 -
Fiserv - CUBE	 $8,547,699,247	 $10,210,775,199	 $14,224,788,911	 $15,975,325,976	 -	 -
Fiserv - CubicsPlus	 $1,910,097,876	 $1,810,155,692	 $1,817,681,771	 $1,742,454,751	 -	 -
Fiserv - CUSA	 $11,225,964,571	 $11,468,069,159	 $12,672,065,450	 $19,147,058,062	 -	 -
Fiserv - DataSafe	 $72,876,813,606	 $68,364,731,850	 $72,726,159,690	 $74,224,129,867	 -	 -
United Solutions - DataSafe*	 $2,006,458,759	 N/A	 N/A	 N/A	 N/A	 N/A
Fiserv - Galaxy	 $18,214,564,138	 $17,945,426,085	 $17,986,371,010	 $17,491,536,163	 -	 -
Fiserv - OnCU	 $2,864,306,933	 $2,710,138,445	 $2,695,250,649	 N/A	 -	 -
Fiserv - Portico	 $29,154,671,782	 $25,886,120,960	 $23,519,203,617	 $21,693,834,992	 -	 -
Fiserv - Reliance	 $5,349,553,599	 $4,816,293,045	 $4,624,314,054	 N/A	 -	 -
Fiserv - Spectrum	 $85,575,768,143	 $71,045,884,697	 $92,848,917,555	 $90,515,757,950	 -	 -
Fiserv - XP2	 $82,281,513,013	 $76,292,606,222	 $72,940,581,230	 $74,503,714,538	 -	 -
Fiserv - Other	 $1,344,238,624	 $603,323,918	 $12,086,041,061	 $8,078,425,976	 -	 -

Open Solutions, Inc. (Acquired by Fiserv)	 -	 $91,219,373,190	 $88,155,154,417	 $83,104,248,834	 -	 -
Fiserv - DNA (f/k/a Open Solutions, Inc.)	 $99,740,147,085	 N/A	 N/A	 N/A	 -	 -
Fiserv - CUnify (f/k/a Open Solutions, Inc.)	 $7,620,481,632	 N/A	 N/A	 N/A	 -	 -

Symitar	 $293,461,100,712	 $283,680,401,908	 $229,683,538,842	 $217,272,391,777	 3.4%	 35.1%
Symitar - CruiseNet	 $3,498,921,832	 $3,452,216,315	 $3,043,162,120	 $2,848,102,399	 -	 -
Symitar - Episys	 $281,317,592,413	 $280,228,185,594	 $226,640,376,722	 $214,424,289,378	 -	 -
Member Driven Technologies (Episys)**	 $8,644,586,467	 N/A	 N/A	 N/A	 -	 -

FIS	 $124,359,544,583	 $113,399,814,730	 $103,047,800,949	 $96,861,465,882	 9.7%	 28.4%
FIS - Director	 $12,461,820	 $13,473,799	 $13,345,711	 N/A	 -	 -
FIS - Mercury	 $2,995,731,570	 $3,198,070,474	 $2,990,771,458	 $3,044,546,915	 -	 -
FIS - Miser	 $32,829,030,311	 $29,063,254,714	 $26,053,762,043	 $24,550,983,038	 -	 -
FIS - Systematics	 $88,522,320,882	 $81,125,015,743	 $73,989,921,737	 $69,265,935,929	 -	 -

Harland Financial Solutions	 $72,934,926,082	 $72,264,075,449	 $69,296,962,867	 $67,374,606,062	 0.9%	 8.3%
Harland Financial Solutions (PhoenixEFE)	 $3,563,417,394	 $3,079,873,488	 $2,825,529,911	 N/A	 -	 -
Harland Financial Solutions (Ultradata)	 $69,371,508,688	 $69,184,201,961	 $66,471,432,956	 $67,374,606,062	 -	 -

CU*Answers	 $13,420,116,519	 $12,318,593,516	 $11,204,996,512	 $10,270,669,407	 8.9%	 30.7%
Computer Marketing Corp (CMC/Flex)	 $11,617,778,891	 $10,634,694,634	 $9,988,509,587	 $9,136,732,582	 9.2%	 27.2%
Sharetec Systems, Inc	 $7,648,257,760	 $6,595,216,860	 $5,477,250,409	 $6,002,242,046	 16.0%	 27.4%
Share One NewSolutions	 $7,350,155,295	 $7,075,138,117	 $6,160,731,568	 $5,171,565,521	 3.9%	 42.1%
COCC	 $5,819,535,727	 $5,671,074,837	 $4,830,270,707	 $4,635,836,206	 2.6%	 25.5%
Synergent Corp. (Episys)	 $5,785,417,563	 $5,520,825,857	 $5,144,115,467	 $4,132,104,339	 4.8%	 40.0%
EPL, Inc	 $4,465,892,033	 $4,326,308,642	 $5,971,414,157	 $7,288,363,330	 3.2%	 -38.7%
CompuSource Systems, Inc	 $3,979,036,602	 $4,100,327,287	 $3,898,372,368	 $3,778,736,463	 -3.0%	 5.3%
FedComp, Inc	 $3,465,177,628	 $3,233,021,685	 $3,393,066,486	 $3,373,337,481	 7.2%	 2.7%
R.C. Olmstead, Inc	 $1,850,574,058	 $2,198,805,120	 $2,257,253,436	 $2,487,657,671	 -15.8%	 -25.6%
CUSource (Ultradata)	 $1,730,465,444	 $1,644,190,128	 $1,612,096,778	 $1,529,897,431	 5.2%	 13.1%
Electronic Recordkeeping Services	 $1,713,674,703	 $1,708,277,904	 $1,667,447,551	 $1,643,726,798	 0.3%	 4.3%
Commercial Business Systems	 $1,505,459,313	 $1,270,780,484	 $1,143,287,227	 $1,075,897,541	 18.5%	 39.9%
Datamatic Processing	 $1,460,091,276	 $1,411,502,078	 $1,406,247,498	 N/A	 3.4%	 N/A
Enhanced Software Products, Inc (ESP)	 $1,443,530,707	 $1,514,022,619	 $1,362,834,908	 $2,483,631,571	 -4.7%	 -41.9%
AMI, Inc	 $1,281,289,631	 $1,265,598,438	 $1,428,479,795	 $1,427,664,418	 1.2%	 -10.3%
Corelation	 $1,124,103,183	 $1,089,899,176	 $861,041,599	 N/A	 3.1%	 N/A
Systronics	 $1,122,785,990	 $1,168,947,818	 $1,295,891,892	 N/A	 -3.9%	 N/A
AMIS	 $953,368,144	 $817,704,059	 $774,503,813	 N/A	 16.6%	 N/A
CU*Northwest	 $838,252,047	 $413,058,758	 N/A	 N/A	 102.9%	 N/A
Credit Union Data Processing, Inc	 $770,385,337	 $558,875,789	 $517,882,568	 N/A	 37.8%	 N/A
CU-Centric	 $751,666,772	 $535,145,829	 $509,830,572	 N/A	 40.5%	 N/A
Credit Union Consultants, Inc	 $738,057,659	 $780,283,596	 $767,382,399	 N/A	 -5.4%	 N/A
Apex Data Systems	 $690,912,497	 $633,887,791	 $601,964,854	 N/A	 9.0%	 N/A
CU*South	 $607,764,928	 $478,445,750	 N/A	 N/A	 27.0%	 N/A
Total/ 1 Services Corp	 $516,945,093	 $513,142,704	 $485,898,846	 N/A	 0.7%	 N/A
CU Interface	 $482,943,058	 $426,346,712	 $361,749,028	 N/A	 13.3%	 N/A
Others	 $49,761,198,843	 $64,008,452,706 	 $40,980,716,126 	 $46,875,983,923 	 -	 -
TOTALS	 $1,069,514,743,015	 $1,020,645,176,760	 $954,757,779,887	 $916,067,755,058	 4.8%	 16.8%

*United Solutions’ client totals are included in Fiserv totals. **Member Driven Technologies’ client totals are included in Symitar totals.
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CORE PROCESSOR	 2013	 2012	 2011	 2010	 1 YR GROWTH	  3 YR GROWTH 

Fiserv	  39,973,012 	 30,498,444	 35,047,240	 35,413,658	 31.1%	 12.9%
Fiserv - Acumen	  111,569 	 1,036,438	 446,452	 N/A	 -	 -
Fiserv - Advantage	  1,013,871 	 1,031,687	 1,208,090	 1,282,298	 -	 -
Fiserv - Charlotte	  429,957 	 432,687	 473,920	 470,797	 -	 -
Fiserv - CUBE	  752,376 	 1,040,638	 1,470,311	 1,592,003	 -	 -
Fiserv - CubicsPlus	  261,160 	 247,333	 266,524	 261,351	 -	 -
Fiserv - CUSA	  1,338,210 	 1,422,222	 1,665,230	 2,669,868	 -	 -
Fiserv - DataSafe	  6,770,185 	 6,472,716	 7,159,706	 7,791,984	 -	 -
United Solutions - DataSafe*	  180,525 	 N/A	 N/A	 N/A	 N/A	 N/A
Fiserv - Galaxy	  2,016,746 	 2,057,061	 2,178,683	 2,204,267	 -	 -
Fiserv - OnCU	  421,364 	 410,854	 431,191	 N/A	 -	 -
Fiserv - Portico	  3,162,585 	 2,803,786	 2,672,507	 2,535,140	 -	 -
Fiserv - Reliance	  564,990 	 535,501	 534,762	 N/A	 -	 -
Fiserv - Spectrum	  7,613,120 	 6,500,927	 8,666,046	 8,698,144	 -	 -
Fiserv - XP2	  6,828,326 	 6,460,369	 6,676,208	 7,055,378	 -	 -
Fiserv - Other	  111,537 	 46,225	 1,197,610	 852,428	 -	 -

Open Solutions, Inc. (Acquired by Fiserv)	  - 	 7,285,617	 7,327,239	 7,409,979	 -	 -
Fiserv - CUnify (f/k/a Open Solutions, Inc.)	  881,247 	 N/A	 N/A	 N/A	 -	 -
Fiserv - DNA (f/k/a Open Solutions, Inc.)	  7,515,244 	 N/A	 N/A	 N/A	 -	 -

Symitar	  25,389,932 	 24,401,719	 21,078,645	 20,644,353	 4.0%	 23.0%
Symitar - CruiseNet	  517,445 	 516,174	 482,104	 463,145	 -	 -
Symitar - Episys	  23,908,245 	 23,885,545	 20,596,541	 20,181,208	 -	 -
Member Driven Technologies (Episys)**	  964,242 	 N/A	 N/A	 N/A	 N/A	 N/A

FIS	  10,380,694 	 9,692,149	 9,074,374	 8,812,095	 7.1%	 17.8%
FIS - Director	  3,644 	 3,837	 3,935	 N/A	 -	 -
FIS - Mercury	  451,123 	 487,650	 488,137	 516,244	 -	 -
FIS - Miser	  2,769,860 	 2,501,150	 2,323,030	 2,204,641	 -	 -
FIS - Systematics	  7,156,067 	 6,699,512	 6,259,272	 6,091,210	 -	 -

Harland Financial Solutions	  6,456,301 	  6,570,816 	  6,645,406 	  6,680,575 	 -1.7%	 -3.4%
Harland Financial Solutions (PhoenixEFE)	  253,346 	 220,725	 201,858	 N/A	 -	 -
Harland Financial Solutions (Ultradata)	  6,202,955 	 6,350,091	 6,443,548	 6,680,575	 -	 -

CU*Answers	  1,439,698 	 1,365,776	 1,319,812	 1,250,773	 5.4%	 15.1%
FLEX	  1,401,838 	 1,327,232	 1,350,097	 1,267,386	 5.6%	 10.6%
Sharetec Systems, Inc	  1,070,179 	 973,916	 859,569	 992,682	 9.9%	 7.8%
Share One NewSolutions	  733,459 	 709,481	 647,738	 574,246	 3.4%	 27.7%
CompuSource Systems, Inc	  622,819 	 647,396	 671,779	 678,003	 -3.8%	 -8.1%
FedComp, Inc	  617,182 	 585,410	 648,804	 714,326	 5.4%	 -13.6%
Synergent Corp. (Episys)	  584,552 	 571,376	 549,297	 459,005	 2.3%	 27.4%
EPL, Inc	  555,211 	 553,076	 735,495	 934,789	 0.4%	 -40.6%
COCC	  417,713 	 410,598	 382,203	 384,095	 1.7%	 8.8%
R.C. Olmstead, Inc	  278,049 	 295,101	 321,098	 373,481	 -5.8%	 -25.6%
Electronic Recordkeeping Services	  261,889 	 271,944	 278,031	 287,701	 -3.7%	 -9.0%
Commercial Business Systems	  252,413 	 224,685	 225,066	 224,630	 12.3%	 12.4%
AMI, Inc	  191,972 	 196,342	 238,060	 251,994	 -2.2%	 -23.8%
CUSource (Ultradata)	  161,640 	 163,108	 170,621	 171,015	 -0.9%	 -5.5%
Systronics	  151,694 	 161,667	 185,467	 N/A	 -6.2%	 N/A
Enhanced Software Products, Inc (ESP)	  147,830 	 160,978	 146,440	 199,013	 -8.2%	 -25.7%
Datamatic Processing	  140,469 	 141,519	 152,554	 N/A	 -0.7%	 N/A
Corelation	  110,229 	 112,827	 103,788	 N/A	 -2.3%	 N/A
Credit Union Consultants, Inc	  107,812 	 117,811	 121,347	 N/A	 -8.5%	 N/A
CUProdigy	  105,584 	 82,068	 76,317	 N/A	 28.7%	 N/A
AMIS	  105,009 	 117,802	 116,444	 N/A	 -10.9%	 N/A
CU-Centric	  101,207 	 69,634	 69,427	 N/A	 45.3%	 N/A
CU*Northwest	  97,276 	 47,891	 N/A	 N/A	 103.1%	 N/A
CU*South	  89,807 	 68,863	 N/A	 N/A	 30.4%	 N/A
CU Interface	  85,896 	 76,383	 66,897	 N/A	 12.5%	 N/A
Apex Data Systems	  81,022 	 76,435	 76,627	 N/A	 6.0%	 N/A
Total/ 1 Services Corp	  79,204 	 83,449	 80,115	 N/A	 -5.1%	 N/A
Others	  4,160,601 	  6,316,819 	  3,522,598 	  4,025,881 	 -	 -
TOTALS	  96,352,193 	  94,378,332 	  92,288,595 	  91,749,680 	 2.1%	 5.0%

CORE PROVIDER MARKET SHARE BY NUMBER OF CLIENTS’ MEMBERS
ALL PROCESSORS SERVING AT LEAST $400M IN AGGREGATE  ASSETS | CREDIT UNION FINANCIAL DATA AS OF JUNE 30, 2013

*United Solutions’ client totals are included in Fiserv totals. **Member Driven Technologies’ client totals are included in Symitar totals.
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Maybe it’s time for a different answer.

Tired of the same old thing?

CU*Answers is different from other core processors.
 

We’re a cooperative.  Just like you.
 

We live the 7 Cooperative Principles. 

Customer-Owners make the difference:  
on our Board of Directors, inspiring software development 

and proving our work. Every day.

www.cuanswers.com
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*United Solutions’ client totals are included in Fiserv totals. **Member Driven Technologies’ client totals are included in Symitar totals. ***CU Source’s client totals are included in Harland’s totals.

CORE PROVIDER MARKET SHARE BY # OF CREDIT UNION CLIENTS OVER $20M IN ASSETS
ALL PROCESSORS SERVING AT LEAST $400M IN AGGREGATE  ASSETS | CREDIT UNION FINANCIAL DATA AS OF JUNE 30, 2013

CORE PROCESSOR	 2013	 2012	 2011	 2010	 1 YEAR GROWTH	  3 YEAR GROWTH 

Fiserv	 1,642	 1,439	 1,554	 1,649	 14.1%	 -0.4%
Fiserv - Acumen	 2	 7	 10	 N/A	 -	 -
Fiserv - Advantage	 41	 44	 53	 59	 -	 -
Fiserv - Charlotte	 63	 64	 62	 59	 -	 -
Fiserv - CUBE	 16	 30	 38	 44	 -	 -
Fiserv - CubicsPlus	 27	 23	 17	 18	 -	 -
Fiserv - CUSA	 185	 186	 196	 296	 -	 -
Fiserv - DataSafe	 193	 198	 224	 255	 -	 -
United Solutions - DataSafe*	 12	 N/A	 N/A	 N/A	 N/A	 N/A
Fiserv - Galaxy	 162	 163	 170	 184	 -	 -
Fiserv - OnCU	 45	 40	 38	 N/A	 -	 -
Fiserv - Portico	 292	 276	 262	 248	 -	 -
Fiserv - Reliance	 55	 49	 51	 N/A	 -	 -
Fiserv - Spectrum	 178	 173	 215	 242	 -	 -
Fiserv - XP2	 184	 185	 197	 220	 -	 -
Fiserv - Other	 3	 1	 21	 24	 -	 -

Open Solutions, Inc. (Acquired by Fiserv)	 -	 176	 180	 236	 -	 -
Fiserv - CUnify (f/k/a Open Solutions, Inc.)	 93	 N/A	 N/A	 N/A	 -	 -
Fiserv - DNA (f/k/a Open Solutions, Inc.)	 91	 N/A	 N/A	 N/A	 -	 -

Symitar	 593	 581	 515	 508	 2.1%	 16.7%
Symitar - CruiseNet	 63	 63	 54	 47	 -	 -
Symitar - Episys	 470	 518	 461	 461	 -	 -
Member Driven Technologies (Episys)**	 60	 N/A	 N/A	 N/A	 N/A	 N/A

Harland Financial Solutions	 238	 241	 245	 256	 -1.2%	 -7.0%
Harland Financial Solutions (PhoenixEFE)	 4	 3	 3	 N/A	 -	 -
Harland Financial Solutions (Ultradata)	 217	 221	 226	 N/A	 -	 -
CUSource (Ultradata)***	 17	 17	 16	 N/A	 0.0%	 N/A

FLEX	 178	 171	 160	 157	 4.1%	 13.4%
CU*Answers	 139	 132	 123	 119	 5.3%	 16.8%
Sharetec Systems, Inc	 130	 117	 89	 106	 11.1%	 22.6%
CompuSource Systems, Inc	 59	 62	 56	 53	 -4.8%	 11.3%
FIS	 57	 55	 51	 54	 3.6%	 5.6%

FIS - Mercury	 32	 33	 29	 29	 -	 -
FIS - Miser	 22	 19	 19	 20	 -	 -
FIS - Systematics	 3	 3	 3	 5	 -	 -

Share One NewSolutions	 52	 54	 49	 44	 -3.7%	 18.2%
Synergent Corp. (Episys)	 47	 47	 46	 39	 0.0%	 20.5%
EPL, Inc	 43	 40	 40	 46	 7.5%	 -6.5%
Commercial Business Systems	 27	 24	 22	 21	 12.5%	 28.6%
FedComp, Inc	 25	 20	 17	 18	 25.0%	 38.9%
R.C. Olmstead, Inc	 24	 27	 29	 34	 -11.1%	 -29.4%
COCC	 23	 23	 20	 20	 0.0%	 15.0%
Enhanced Software Products, Inc (ESP)	 23	 24	 24	 24	 -4.2%	 -4.2%
Electronic Recordkeeping Services	 22	 22	 21	 21	 0.0%	 4.8%
CU*Northwest	 19	 8	 N/A	 N/A	 137.5%	 N/A
AMI, Inc	 18	 18	 19	 20	 0.0%	 -10.0%
AMIS	 14	 11	 11	 N/A	 27.3%	 N/A
Credit Union Consultants, Inc	 14	 15	 14	 N/A	 -6.7%	 N/A
Datamatic Processing	 13	 13	 13	 N/A	 0.0%	 N/A
Systronics	 12	 16	 17	 N/A	 -25.0%	 N/A
Apex Data Systems	 10	 9	 8	 N/A	 11.1%	 N/A
Corelation	 8	 8	 7	 N/A	 0.0%	 N/A
CU*South	 8	 6	 N/A	 N/A	 33.3%	 N/A
CU-Centric	 8	 7	 7	 N/A	 14.3%	 N/A
CUProdigy	 7	 8	 8	 N/A	 -12.5%	 N/A
CU Interface	 6	 5	 4	 N/A	 20.0%	 N/A
Total/ 1 Services Corp	 6	 7	 7	 N/A	 -14.3%	 N/A
Others	  97 	  463 	  417 	  378 	 -	 -
TOTALS	  3,562 	 3,657	  3,576 	 3,567	 -2.6%	 -0.1%
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INCLUDED IN CORE  
(NO ADDITIONAL FEE)

OPTIONAL  
(ADDITIONAL FEE)

INTEGRATED VIA 3RD 
PARTY PROVIDER

AVAILABLE VIA 3RD 
PARTY PROVIDER  
(BUT NOT INTEGRATED)
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Included in Core (No Additional Fee) | Optional (Additional Fee) | Integrated via 3rd Party Provider | Available via 3rd Party Provider (but not integrated)
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AMI INFORMATION SYSTEMS
JASON GREENWOOD
VICE PRESIDENT OF SALES
jason@amicusystems.com

8348 Corporate Dr, Racine, WI 53406
P: (800) 558-3709 F: (262) 886-3020

www.amicusystems.com

AMIS
MIKE RUZICKA
PRESIDENT
mruzicka@amiscu.com

539 East Main Street, Carnegie, PA 15106
P: (800) 464-2647 F: (412) 276-7577

www.amiscu.com

APEX DATA SYSTEMS, INC
DAVE ENLOW
PRESIDENT
denlow@apexdsi.com

3950 Priority Way S. Dr, Ste 110, Indianapolis, IN 46240
P: (800) 829-3362 ext 11 F: (317) 571-8496

www.apexdsi.com 

COCC
MIKE NICASTRO
MARKETING EXECUTIVE
michael.nicastro@cocc.com

135 Darling Drive, Avon, CT 6001
P: (800) 678-0444 F: (860) 677-1169

www.cocc.com 

COMMERCIAL BUSINESS  
SYSTEMS
KEN HUNT
VICE PRESIDENT
khunt@camsbycbs.com

105 East Walnut Street, Goldsboro, NC 27530
P: (800) 759-2267 F: (919) 736-9996

www.camsbycbs.com 

COMPUSOURCE SYSTEMS, INC. 
GARY GONZALES
PRESIDENT
gary.gonzales@css4cu.com

110 John Muir Drive, Amherst, NY 14228
P: (800) 295-9100 F: (716) 636-3711

www.compusourcesystems.com

CU NATION
ERNEST SAMMONS
PRESIDENT
ernie.sammons@gmail.com

311 16th Street, Virginia Beach, VA 23451
P: (800) 296-2281 F: (757) 213-5481

www.cunation.com

CORELATION
THERESA BENAVIDEZ
PRESIDENT
tbenavidez@corelationinc.com

2878 Camino Del Rio South, Ste. 410, San Diego, 
CA 92108
P: (619) 876-5074

www.corelationinc.com 

CU INTERFACE
THOMAS BURKHARDT
COO
t_burkhardt@cuinterface.com

804 Memorial Pkwy, Akron, OH 44303
P: (330) 546-7011 F: (888) 402-8634

www.cuinterface.com 

CU*ANSWERS
SCOTT PAGE
EXECUTIVE VICE PRESIDENT
spage@cuanswers.com

6000 28th Street SE, Grand Rapids, MI 49546
P: (616) 285-5711 F: (616) 285-5735

www.cuanswers.com 

CU*NORTHWEST
GREG SMITH
CEO
gsmith@cu-northwest.com

1421 North Meadowwood Lane, Suite 130, Liberty 
Lake, WA 99019
P: (866) 922-7646 F: (509) 922-0148

www.cu-northwest.com 

CU*SOUTH
LEO VAULIN
CEO
leo@cusouth.com

23210 US Hwy 98, B-1, Fairhope, AL 36532
P: (800) 293-7554 F: (616) 977 8120

www.cusouth.com 

CUC, INC. (CREDIT UNION CON-
SULTANTS)
JACK SOWDER
PRESIDENT
jack.sowder@cucinc.net

6480 Centerville Business Pkwy, Centerville, OH 
45459
P: (800) 275-7518 F: (937) 434-3144

www.cucinc.net 

CORE  
PROCESSORS  
PROVIDER LISTINGS
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CU-CENTRIC
DAN STOUT
dan@cu-centric.com

929 Harrison Ave., Suite 200, Columbus, OH 43215
P: (614) 429-0888 

www.cu-centric.com 

CUPRODIGY
CRAIG PETERSON
DIRECTOR SALES AND MARKETING
craig@cudp.com

209 E. Gordon Avenue, Layton, UT 84041
P: (801) 335-5084 F: (801) 912-0700

www.cuprodigy.com 

CUTOPIA
JOHN PANTALEON
CEO
jpantaleon@cutopiasolutions.com

6900 South Orange Blossom Trail, Suite 200, 
Orlando, FL 32809
P: (888) 596-4947 F: (866) 316-3915

www.cutopiasolutions.com 

DATA SYSTEMS OF TEXAS
RICHARD PLACE
GENERAL MANAGER
rplace@datasystemstx.com

720 North 64th Street, Waco, TX 76710
P: (254) 772-6301 F: (254) 772-1168

www.datasystx.com 

DATAMATIC PROCESSING
ALAN ROSS
VP
aross@datamatic.net

5545 Enterprise Drive, Lansing, MI 48911
P: (517) 882-4401 F: (517) 882-1188

www.datamatic.net 

ELECTRONIC RECORDKEEPING 
SERVICES
www.ers2000.com

ENHANCED SOFTWARE PROD-
UCTS, INC (ESP)
ERIC TRICK
SALES EXECUTIVE
etrick@espsolution.net

1811 N Hutchinson Road, Spokane Valley, WA 
99212
P: (800) 456-5750 F: (509) 534-9229

www.espsolution.net 

EPL, INC
DAVID GIBBARD
SENIOR VICE PRESIDENT AND CHIEF SALES & 
MARKETING OFFICER
David.Gibbard@epl.net

22 Inverness Center Pkwy, Birmingham, AL 35242
P: (205) 408-5300 F: (205) 408-5345

www.eplinc.com 

FEDCOMP, INC
MARY LOU NASO
SALES MANAGER
mlnaso@fedcomp.com

10300 Eaton Place, Fairfax, VA 22030
P: (800) 733-3266 F: (703) 383-3220

www.fedcomp.com 

FIS
JERRY NISSEN
SENIOR VICE PRESIDENT OF REAL TIME SOLUTIONS
jerry.nissen@fisglobal.com

601 Riverside Avenue, Jacksonville, FL 32204
P: (888) 323-0310 F: (866) 240-4657

www.fisglobal.com 

FIS (NYSE: FIS) is the world’s largest global provider 
dedicated to core processing, banking and payments 
technologies.  With a long history deeply rooted in the 
financial services sector, FIS serves more than 14,000 
institutions in over 100 countries and provides pay-
ment and financial services solutions to 85% of the 
industry’s credit unions.  First in financial technology, 
FIS tops the annual FinTech 100 list, is 425 on the 
Fortune 500 and is a member of Standard & Poor’s 
500 Index and was most recently elected on Forbes’ 
annual “World’s 100 Most Innovative Companies” list. 

FISERV
ANDRES PASANTES
SENIOR VICE PRESIDENT, SALES
andres.pasantes@fiserv.com

PO Box 979, Brookfield, WI 53008
P: (800) 937-7500

www.fiserv.com 

Fiserv (NASDAQ: FISV) is a leading global provider of 
information management and electronic commerce 
systems for the financial services industry.  Fiserv 
provides integrated technology and services that cre-
ate value for our clients. Fiserv drives innovation that 
transforms experiences for more than 16,000 clients 
worldwide including banks, credit unions and thrifts, 
billers, mortgage lenders and leasing companies, 
brokerage and investment firms and other business 
clients.

FLEX
PRESTON PACKER
NATIONAL MARKETING MANAGER
preston@cmcflex.com

8520 South Sandy Parkway, Sandy, UT 84070
P: (800) 262-3539 F: (801) 545-4998

www.flexcutech.com 

GUNTHER COMPUTER SYSTEMS, 
INC
JIM GUNTHER
PRESIDENT
jim@gcswh.com

3407 Watersilk Ct., Columbus, OH 43221
P: (614) 246-9600 F: (614) 246-9009

www.gcswh.com 

HARLAND FINANCIAL SOLUTIONS
STACEY LEONE
DIRECTOR OF PUBLIC RELATIONS AND EVENTS
stacey.leone@harlandfs.com

605 Crescent Executive Court, Suite 600, Lake Mary, 
FL 32746
P: (407) 804-6653 

www.harlandfinancialsolutions.com 

MEMBER DRIVEN TECHNOLOGIES
GARY LEE
NATIONAL SALES MANAGER
glee@mdtmi.com

7415 Chicago Road, Warren, MI 48092
P: (877) 256 3303 F: (586) 698 1491

www.mdtmi.com 

MYRICK COMPUTERS - CUSOFT
mcs@wave1.net

1250 Tower Lane, Erie, PA 16505
P: (814) 455-6610

www.myrickcomputer.com/Credit-Unions.htm

PACIFIC BUSINESS SERVICES
RUSSELL SEENEY
PRESIDENT
rseeney@pbshawaii.com

1259 Aala Street, Suite 205, Honolulu, HI 96817
P: (808) 545-3722 888-307-8157

www.pbshawaii.com 

R.C. OLMSTEAD, INC
TOM LEIB
DIRECTOR OF SALES & MARKETING
tleib@rcolmstead.com

5555 Wall St., Dublin, OH 43017
P: (614) 652-2060 F: (614) 652-2061

www.rcolmstead.com 



NATIONAL BUSINESS PARTNER

HEROES

CHAMPIONS

SUPER HEROES

LEAD PARTNER

Through our Family  
of Races, credit unions 
and business partners 
have generated over  
$6 million  
for Children’s Miracle 
Network Hospitals across 
the country.

Pledge Online Today:
www.MiracleDay.org

Become a part of this Award-Winning  
Family of Races in 2014!* 

SPONSOR TODAy!

to our 2013 sponsors for making us  
the largest fundraising event for Credit Unions for Kids®.

* The Family of Races includes the April 6 Credit Union Cherry Blossom Ten Mile Run® in 
Washington, D.C. and Credit Union SacTown Ten-Mile Run in Sacramento, California, and two 
Freedom Runs for our troops overseas.
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SHARE ONE, INC.
DON CONRAD
VP SALES & MARKETING
donc@shareone.com

2650 Thousand Oaks Blvd, Suite 1120, Memphis, 
TN 38118
P: (901) 795-3512 F: (901) 362-8524

www.shareone.com 

SHARETEC SYSTEMS, INC.
RICK ASHBACH
SOFTWARE DEVELOPMENT DIRECTOR
rashbach@sharetec.com

7989 Lake Drive, Lino Lakes, MN 55014
P: (651) 784-8584 F: (651) 784-8720

www.sharetec.com 

SYMITAR
TRACY ALMQUIST
MARKETING SUPERVISOR
talmquist@symitar.com

8985 Balboa Ave, San Diego, CA 92123
P: (619) 542-6951 F: (619) 929-4302

www.symitar.com 

Symitar combines proven core processing with robust 
complementary solutions, enabling us to meet the 
needs of any credit union. We also have the highest 
retention rate of any major processor. Many CEOs are 
repeat customers, choosing Symitar again and again 
as they move from one credit union to the next.

SYNERGENT CORP.
DEBRA TRAUTMAN
DIRECTOR OF MARKETING
dtrautman@synergentcorp.com

P.O. Box 1236, Portland, ME 4104
P: (800) 341-0180 F: (207) 773-0957

www.synergentcorp.com 

As a service bureau owned by credit unions, and serv-
ing only credit unions, Synergent has provided com-
prehensive solutions through the synergy of its four 
divisions since 1971. A subsidiary of the Maine Credit 
Union League, Synergent provides credit unions with 
Technology Services, Card Services, and Check Pro-
cessing and Support Services, as well as a new Di-
rect Marketing Services division, dedicated to helping 
credit unions develop deeper member relationships 
through targeted communications.

SYSTRONICS
DENNIS MANN
SALES/BUSINESS DEVELOPMENT
dmann@systronicsinc.com

14902 West 117th Street, Olathe, KS 66062
P: (866) 829-9229 F: (913) 829-4280

www.systronicsinc.com 

TEMENOS
DENNY GILLOTT
SALES
dgillott@temenos.com
P: (740) 708-9029

www.temenos.com/usa/ 

UNITED SOLUTIONS COMPANY
JIM GIACOBBE
PRESIDENT/CEO
jgiacobbe@unitedsolutions.coop
P: (866) 942-9186 F: (850) 942-9228

www.unitedsolutions.coop 

VISION XXI
14019 Southwest Freeway  Suite 301, Sugar Land, 
TX 77478
P: (800) 927-3455

www.vxxi.com



IDENTIFY LEADING CREDIT  
UNION SUPPLIERS.

UPCOMING 2014  
SUPPLIER MARKET 
SHARE GUIDES
∙ Core Processors 
∙ Payments 
∙ Internet Home  

Banking & Ancillary 
Products

∙ Mobile Banking
∙ Auditor/CPA
∙ Lending Technologies

Supplier Market Share Guides are designed to help credit unions better understand 

their options when it comes to choosing service partners for critical areas of business. 

Individual sections vary, but credit union leaders can use all of the guides to identify the 

most active suppliers in national or state credit union markets, outline which companies 

tend to serve credit unions of each standard peer group, and gauge a supplier’s experi-

ence with the specific needs of each credit union.

Contact Sam Brownell at 202-223-3920 ext.244 or sbrownell@callahan.com to  
learn more.
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