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TED BILKE
PRESIDENT, SYMITAR

Dear Credit Union Executive,

Welcome to the Callahan & Associates 2015 Market 
Share Guide to Credit Union Core Processors.

As best I can tell, 2014 was another record year for credit unions 
looking to change core platforms, so this guide is even more relevant 
than last year’s edition.
Certainly no credit union is going to go through a core conversion 

just because the credit union down the street did. However, when you 
see literally dozens of credit unions like yours conducting core evalua-
tions, I think you have to at least wonder whether the time has come. 
If you do decide to undertake a core evaluation, I urge you to focus on 
four key areas:
•	 Functionality. If you’re out shopping, it’s because your current sys-

tem can’t meet your needs today. So obviously, the first thing you 
need to consider is whether your replacement system can.

•	 Flexibility. Even more important than what any given system can do 
today is what it can do tomorrow. Is the system you’re considering 
constructed to grow and adapt to your ever-changing needs?

•	 Connectivity. No core provider can do everything. You’re inevitably 
going to need to deploy at least a handful of third-party products. 
This is why you need a core provider that embraces third-party con-
nectivity, making it simple and straightforward.

•	 Stability. It goes without saying that you need a stable system from 
a stable company. Stability also encompasses system security, so fea-
tures like PA-DSS certification are becoming increasingly important.

We’re fortunate to work in an industry that values and promotes 
co-opetition. Study this guide closely, find out what your peers are 
doing, and by all means don’t be afraid to reach out when you have 
questions. By working together, we can help ensure that credit unions 
continue to be a driving force in the financial services marketplace.

Sincerely,

Ted Bilke, President,

Symitar®

LETTER FROM THE SPONSOR



Here at Symitar®, we provide credit unions with core data processing systems that are 
unmatched in flexibility, connectivity, stability, and functionality. Our Episys® platform  

delivers robust functionality that’s taken years to develop and evolve, all based on  
input from more than 650 clients. It’s a level of functionality that no new and untested 

system can possibly provide. It’s about functionality – We get it.

We know that your credit union needs the ability 
to adapt and react. We call that functionality.

SYM_CALLAHAN_ConnectivityFunctionality_8x10.5.indd   2 11/12/14   4:38 PM
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LETTER FROM THE EDITOR

C allahan & Associates is pleased 
to bring you its annual Market 

Share Guide to Credit Union Core 
Processors. The 2015 edition con-
tinues our tradition of providing 
the latest data, analysis, insider in-
formation, and contacts that cred-
it unions need when considering re-
signing or changing providers.
It was an interesting year, this past 

year. Conventional wisdom holds 
that a shrinking number of vendors 
offers fewer choices when it comes 
time to decide on core processors. 
In reality, although the Fiserv versus 
Symitar tug-of-war at the top of the 
market dominated trade headlines, 
several smaller players have been 
building market share and some no-
table newcomers have emerged.
Callahan analyst Sam Taft explains 

more in his introduction to our 
guide on page 6. Throughout this 
book you’ll find data that shows 
what’s happening among core pro-
cessors and credit unions, includ-
ing the dozens of other vendor rela-
tionships that credit unions rely on 
every day. We collect this informa-
tion through credit union surveys, 
from the vendors, tracking indus-
try news, and working directly with 
our clients.
This year’s guide also includes sev-

eral new leader tables that we feel 
offer credit unions a more complete 
view of the core processor provid-

MORE CHANGE, MORE DATA, MORE INSIGHT

er and platform marketplace. Spe-
cifically, we have slightly augment-
ed our traditional tables to focus on 
the “brand” of processor being mar-
keted. We also created a set of tables 
ordered by core processor platform 
name to detail both the provider 
(original seller, third party, CUSO) 
as well as the associated customer 
and asset information for each re-
spective platform.
There’s more than numbers be-

tween these pages. What about all 
those other products and services 
that fall under the label “ancillary”? 
This year, we include in-depth looks 
at how two credit unions chose be-
tween going the “all-in-one” route 
with a single vendor and picking and 
choosing among solutions from mul-
tiple suppliers. That’s on page 10.
Of course, we update our data and 

present actionable information year 
round. You can find new research 
and writing on www.creditunions.
com. While you’re there, check out 
our archives, available anytime, any-
where at www.creditunions.com/op-
erations-technology/data-processing.
There’s so many more ways to 

parse and discuss this data. Please 
feel free to contact me at mrap-
port@callahan.com to share your 
own ideas about what you see here, 
and let us know how we can make 
our shared industry knowledge 
more useful for you. 

Our 2015 Market Share Guide to Credit Union Core Processors dives 
deeper into the market-revealing data than ever before, and we include 

some hands-on advice from IT executives who are making change 
happen in the back shop in some innovative and even unique ways.

BY MARC RAPPORT
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© 2012 FIS and/or its subsidiaries. All Rights Reserved.
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It’s the power of FIS™ payments solutions! 
Through our strategic partnerships with industry-
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BY SAM TAFT

T he core systems marketplace for credit unions has evolved 
throughout the past year with many changes mirroring activi-

ties occurring at the larger industry level. As such, Callahan & As-
sociates designed the 2015 Market Share Guide to Credit Union 
Core Processors to better prepare credit unions for changes to 
their core processing systems.
The major core processing providers continue to enjoy a sizeable 

market share, as they battle to earn new business from the lim-
ited pool of high-asset credit unions. However, new market en-
trants have captured market share from smaller providers and ma-
jor players alike. Some new participants have built a respectable 
business within the financial cooperative industry.

MARKET SHARE AND 
OPPORTUNITIES IN THE 
CORE SYSTEMS SPACE
Large players at the top of the market aren’t the only providers 
making gains as forward-thinking small providers enter the scene.

Many providers are growing market share by single and even 
double-digits; however, activity such as mergers, purchase and 
assumptions, and liquidations in the credit union space has de-
creased the number of financial cooperatives by 258 in the past 
year, of which 236 were mergers. Consistent with recent years, the 
reduction in the number of credit unions can shift market share 
figures, creating the impression of negative growth. Additional-
ly, the acquisition of small and mid-sized core processor provid-
ers by larger peers means the same process of consolidation that 

TOP PROVIDERS BY # OF CLIENTS OVER $1B SERVED

SOURCE: CALLAHAN & ASSOCIATES’ PEER-TO-PEER ANALYTICS 
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Solutions for your credit union
From a successful core processing conversion, the latest in 
mobile technology, to the building blocks for data mining epics, 
Synergent has the tools you need to map out your credit union’s 
success—all under one roof.

See how other credit unions have outlined their own blueprint for 
success through our case studies, and watch videos outlining how 
our talented team, paired with the right technology, provide the 
roadmap for credit union growth.

For more information, please contact Fred Barber, 
Technology Services Account Executive, at 
fbarber@synergentcorp.com or 800-341-0180 ext. 593.

Core Processing with Symitar’s Episys  |  Payment Systems  |  Targeted Marketing with Member Data

www.synergentcorp.com

CorpMktg 84699 CallahansAd.indd   1 10/31/14   1:37 PM
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is shrinking the credit union indus-
try is also decreasing the number of 
core providers.
During the past year, total assets 

of credit unions grew 4.5% to $1.1 
trillion. As such, the aggregate asset 
size of many core providers’ credit 
union customers also increased dur-
ing the period.
At the top of the market, much 

media attention has been direct-
ed to the ongoing competition be-
tween Fiserv and Symitar. Howev-
er, many credit unions are keeping 
an open mind in selecting a pro-
vider, as evidenced by newer, and 
sometimes smaller, providers fight-
ing equally competitive battles with 
one another.
Many small companies enjoyed 

marked success in 2014. EPL and its 
i-Power platform increased the num-
ber of credit unions served by 10. 
But not all core providers’ customer 
bases increased in 2014; for exam-
ple, UltraData lost 24 credit unions 
while FedComp lost 55.

Meanwhile, Temenos, a Swiss-
based provider of bank platforms 
worldwide, is actively market-
ing its T24 platform to the credit 
union space. In July it announced 
its first win: United Nations Fed-
eral Credit Union ($4.2B, Long Is-
land City, NY).
In terms of increasing customer 

aggregate assets, Corelation made 
the largest strides of core proces-
sor providers in 2014, increasing 
its customer aggregate asset size 
by $2.6 billion from June 2013 to 
June 2014. EPL also significantly in-
creased its customer aggregate as-
set size, growing from $4.5 billion 
to $6.6 billion during that period. 
Although many processors enjoyed 
overall customer aggregate asset in-
creases, several experienced year-
over-year declines. The aggregate 
assets of COCC’s credit union cus-
tomers declined $632 million, and 
credit union client assets at Elec-
tronic Recordkeeping Services de-
clined $267 million.

CORE PROVIDER CHANGE # CUS % CHANGE # CUS CHANGE IN ASSETS % CHANGE IN ASSETS

SHARE ONE, INC. 15 18.3% $1,345,995,618 18.3%

EPL, INC. 10 14.1% $2,168,039,895 48.5%

CORELATION 9 112.5% $2,617,742,164 232.9%

ENHANCED SOFTWARE PRODUCTS, INC. 6 18.2% $299,614,810 20.8%

CU*SOUTH 5 19.2% $193,121,142 31.8%

SYNERGENT CORP. 5 9.3% $618,263,333 10.7%

AMI, INC. 4 3.3% $519,144,908 40.5%

CU*ANSWERS 3 1.8% $1,625,660,560 12.1%

CU*NORTHWEST 3 11.1% $39,539,688 4.7%

MEMBER DRIVEN TECHNOLOGIES 3 3.8% $1,537,577,184 14.9%

COCC 2 6.9% ($632,048,454) -10.9%

CU-CENTRIC 1 3.4% $18,940,686 2.5%

2013–2014 CUSTOMER AND ASSET CHANGE COMPARISON | DATA AS OF JUNE 30

UltraData is touting signings under 
its new ownership, Canada-based 
Davis+Henderson. Fiserv is report-
ing traction replacing its extinct 
Acumen platform with its newly ac-
quired DNA solution. Symitar keeps 
signing billion-dollar credit unions 
to its Episys platform, which had 
the most assets under management 
at $313.9 billion. Second: DNA at 
$121.5 billion.
So, who’s king of the hill? Fiserv 

has 2,221 credit union core process-
ing clients, by far the most. But the 
most on any single platform? That 
would be small credit union special-
ist FedComp at 760.
The credit union core processor 

industry will continue to evolve as 
the changing marketplace of the 
credit union movement also chang-
es. The well-known, large players 
will likely still grapple for market 
share at the top of the market, and 
opportunities will continue to ex-
ist for innovative, forward-thinking 
small providers. 

MARKET SHARE AND OPPORTUNITIES IN THE CORE SYSTEMS SPACE
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ALL FOR ONE OR ONE FOR ALL?
Two credit unions share the benefits and drawbacks 
of mix-and-match and single-vendor strategies.

BY MARC RAPPORT

S eparated on the map by only a 
few hundred miles, BCU ($2.0B, 

Vernon Hills, IL) and Four Points 
Federal Credit Union ($120.8M, 
Omaha, NE) have a lot in common 
besides their regional orientation.
Both have a field of membership 

based on select employee groups 
with members nationwide, and 
both strive to offer a range of prod-
ucts and services — everything 
from basic checking to remote de-
posit capture — to compete in the 
modern financial landscape. Both 
organizations are even updating 
their infrastructure with plans to 
offer cloud storage.
From a technology standpoint, 

however, that’s where the similari-
ties end. BCU is the poster child for 
credit unions that use multiple tech-
nology providers.
“We’re constantly looking for ways 

to improve our processes and make 
our business grow,” says Jeff John-
son, senior vice president and chief 
information officer at BCU. “The 
way to do this is through software 
solutions that optimize our ability to 
work with lots of vendors.”
Conversely, Four Points relies on 

the solutions of a single trusted 
technology partner.
“We could have gotten different 

components from different com-
panies and then have them dicker 
with one another all the time, but I 
don’t have time for that,” says Don-
nie Price, the president and CEO of 
Four Points.
Both of these Midwest credit unions 

are moving toward their shared goal 
of seamless integration, yet neither 
approach is without its own opportu-
nities and challenges.

BCU TAPS MANY VENDORS TO 
FULFILL ITS MULTIFACETED VISION
Founded in 1981 as Baxter Cred-

it Union, BCU is a primarily SEG-
based organization that serves Bax-
ter International, Target, and many 
smaller companies in the United 
States and Puerto Rico.
Johnson, the credit union’s CIO, is a 

veteran industry leader who has spent 
nearly two decades working with var-
ious partners — including Wescom 
Resources Group, the tech CUSO for 
Wescom Credit Union — to more ef-
ficiently link solutions together and 
drive new software possibilities.
For example, Johnson was a leader 

in the creation of CUFX, a software 
integration standard that BCU uses 
to help different systems — such 
as its Symitar Episys core platform, 
PSCU card data, MoneyDesktop per-
sonal financial management soft-
ware, and FreedomPay swipe-and-
pay system — speak to one another.
But BCU’s integration efforts don’t 

stop with CUFX. It also uses PSCU’s 
Data eXchange to provide basic in-
formation — such as transaction 
history — as well as advanced op-
tions — such as transferring balanc-
es, increasing credit lines, advanc-
ing cash, and reporting lost or stolen 
cards — within the same Internet 
banking user interface.
“Using the same interface makes 

for a better member experience,” 
Johnson says.
BCU relies on different vendors to 

provide solutions that fulfill a range 
of roles — everything from loan ser-
vicing to collections, IT to workflow 
management. This allows the cred-
it union to operate more efficiently. 
For example, because BCU uses SMA 
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OpCon automation software, it can 
get by with just one IT operator in-
stead of the four it used before. This 
frees up its highly trained in-house 
IT staffers to pursue other projects.
“We have some really smart, driv-

en people here who want to see the 
business succeed and the members 
served,” Johnson says.

FOUR POINTS GOES ALL IN ON 
EFFICIENCY AND SECURITY
Founded in 1934 as the Farm Cred-

it Administration Cooperative Credit 
Association, Four Points was Nebras-
ka’s first chartered credit union. To-
day, it serves more than 7,100 mem-
bers from agricultural cooperatives 
or other select groups nationwide.
This year, Price — who joined the 

credit union as CEO three years 
ago — and his management team 
made the crucial decision to initiate 
a sweeping makeover of its support 
solutions. This process will include 
converting from the Fiserv Spectrum 
platform it has been on for roughly 
two-and-a-half decades to the Ultra-
Data platform, now owned by Cana-
da-based Davis+Henderson.
The go-live date for the new sys-

tem is April 30, 2015, but that time-
frame depends on the exit negotia-
tions with Fiserv, Price says.
Regarding its new provider, Four 

Points’ agreement stipulates that 
the credit union will not face any 
rate increases throughout the life of 
its contract. In addition, the cred-
it union’s staff will also likely bene-
fit from the new system’s enhanced 
core accounting functions.
“The member service pieces are in-

tuitive and seem easy to learn and 
use,” Price says.
Four Points will use a service bu-

reau to run UltraData as well as 
item processing and loan servicing 
tools that include:
•	 Cavion home/mobile banking and 

RDC
•	 Touché CRM software
•	 Mortgagebot loan origination
In addition to breaking ties with 

Fiserv, Four Points is also leaving 
its local disaster recovery/business 

continuity provider in order to use 
D+H’s C3 cloud computing service.
According to Price, although the C3 

system is a separate operation from 
the rest of D+H, Four Points trusts 
the new core provider to work out 
the integration of the shared serv-
er network. Meanwhile, he’s looking 
forward to moving to remote serv-
ers and saying goodbye to the IT de-
mands that come with maintaining 
desktop computers with individual 
operating systems.
“We’re going to a thin client sys-

tem, which will greatly reduce our 
hardware requirements,” he says.
The move is part of a cost-savings 

strategy that is also expected to pro-
vide significant regulatory relief.
“It comes down to seamless inte-

gration,” Price says. “The NCUA is 
hitting IT examinations hard, and I 
had to figure out a way to econom-
ically put intrusion detection and 
prevention systems in place.”
Four Points has all the resources it 

needs, and because it doesn’t have 
to manage all the processes by itself, 
it can get away with employing one 
part-time IT person.

BUY, BUILD, OR MIX THE TWO?
Neither credit union’s strategy is 

completely bulletproof. They both 
require a credit union to be honest 

with itself and in touch with the in-
stitution as well as the membership. 
Plus, the credit union must be willing 
to take smart risks to get ahead.
For example, Four Points acknowl-

edges its strategy largely depends 
on the success of a single vendor, 
yet Price views this as a valuable 
opportunity to invest in UltraData 
and Cavion.
“This whole idea of putting all your 

eggs in one basket can be an issue,” 
he says. “But I’ll take that over the 
alternative of integrating everything 
and managing different vendors.”
For credit unions that want to fol-

low in Four Points’ footsteps, Price’s 
most crucial piece of advice is to 
make sure you can fully trust the 
one partner you’ve chosen.
“If you’ve got a good feeling about 

it and trust this company and its 
track record, then it’s probably sim-
pler in the long run to go with one 
vendor,” he says.
BCU, meanwhile, has worked so 

closely with different software pro-
viders that it has taken on the role 
as an industry technology leader 
in some respects. Johnson himself 
serves on user boards and sits on the 
CUNA Technology Council. He also 
oversees a couple of dozen technolo-
gy-related staff members back home 
in suburban Chicago.
Although Johnson strongly advo-

cates for effective middleware, he 
advises credit unions looking to 
build versus buy to make human 
capital their primary investment.
“You need to take a look at all the 

available technologies when you’re 
making a decision, but you also have 
to have a strong architectural team 
so you can have both a technical and 
holistic perspective,” he says.
For BCU, that means incorporating 

technology decision-makers from 
across the enterprise.
“We have software programmers 

and architects, but we also have pro-
gram managers and business analysts 
whose job is to get into and under-
stand these strategies,” Johnson says. 
“That means meeting one another 
more than halfway each time.” 

ALL FOR ONE OR ONE FOR ALL?

“WE COULD HAVE GOTTEN 
DIFFERENT COMPONENTS 

FROM DIFFERENT 
COMPANIES AND THEN 

HAVE THEM DICKER 
WITH ONE ANOTHER ALL 
THE TIME, BUT I DON’T 
HAVE TIME FOR THAT.”

DONNIE PRICE, CEO, FOUR POINTS 
FEDERAL CREDIT UNION
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BY TED BILKE, PRESIDENT, SYMITAR

I n terms of technology projects, a 
data processing conversion is un-

deniably the most ambitious and 
far-reaching endeavor that a cred-
it union can undertake. It requires 
more resources than any other 
technology project and has a signif-
icant impact on every single credit 
union employee — and the entire 
member base.
The first question your credit union 

needs to answer is whether the time 
has truly come for a new data pro-
cessing system. We find these deci-
sions are typically driven by a com-
bination of two primary factors: a 
current technology platform that 
is impeding the growth or develop-
ment of the credit union, and a deg-
radation in service levels the current 
provider offers.
Here are 10 signs that your credit 

union may be ready for a new data 
processing system:
1.	 Front-line employees are dissatis-

fied with the current system.
2.	 Back-office employees find it dif-

ficult or impossible to meet the 
needs of the organization.

3.	 Third-party products are difficult 
or impossible to integrate, or your 
core provider charges you an exces-
sive amount for that integration.

4.	 Support staff at the core provider 
has been cut back.

5.	 The core provider has promised a 
rewrite or major update, but has 
failed to either deliver the speci-
fied product or deliver the speci-
fied product within the promised 
time frame — or both.

6.	 Your credit union is unable to de-
liver the products and servic-
es your members want and need 
because of your technology plat-
form’s limitations.

7.	 Ownership of your core provider 

frequently changes hands.
8.	 Your credit union experiences sig-

nificant downtime, which is exac-
erbated by unresponsive customer 
service from your core provider.

9.	 Your current core provider loses 
sight of the partnership nature of 
the relationship.

10.	Technology mishaps result in nega-
tive publicity for your credit union.

BE SURE
The signs of poor customer ser-

vice on the part of your core pro-
vider are usually obvious and irre-
futable. However, if your issues lie 
largely in the functionality of your 
core platform, you’re well-advised 
to step back and take a second look 
at the situation. Talk with your core 
provider about your concerns. What 
you may find is that the functional-
ity you feel you so desperately need 
has been there all along.
At Symitar, we devote considerable 

effort — both at our annual educa-
tional conference and all year long — 
to help ensure that our clients are fa-
miliar with all the functionality that’s 
at their fingertips. Even so, it’s not 
unusual for a client to tell me, “I wish 
Episys could do such-and-such,” and 
for my answer to be, “Well, that was 
included in one of our biannual re-

“MY ADVICE TO YOU: DON’T SETTLE FOR 
ANY VENDOR’S REFERENCE LIST.”
TED BILKE, PRESIDENT, SYMITAR

WHEN IT’S TIME FOR A CHANGE
System limitations, shrinking client support from the company, and staff dissatisfaction 
are just a few sure signs that it’s time to convert to a new core processing system.

leases three or four years ago.”
I can’t really fault the credit union 

for this. The longer you’ve been on 
a system, the more likely it is that 
you get set in your ways and over-
look a system enhancement that may 
be very beneficial to your organiza-
tion. Plus, you may not necessari-
ly need an enhancement right when 
it’s released. For example, we might 
offer an enhancement in 2011 that 
your credit union doesn’t actually de-
velop a need for until 2013. It’s very 
easy to lose sight of what was includ-
ed in a release two years ago. A cred-
it union that converted to Symitar 10 
years ago is looking at more than 20 
releases (two per year) with an aver-
age of 35-40 projects in each release; 
that’s several hundred projects.
The bottom line here is that you 

should exercise all due diligence in 
ensuring that your current platform 
really can’t meet your needs.

DIY VS. CONSULTANTS
Once you’ve determined that your 

current system needs to be replaced, 
it’s time to start shopping. The first 
question you need to answer at this 
point is: Will your credit union un-
dertake the core search on its own, 
or will it enlist the services of a 
consultancy?
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I’ve talked with some credit unions 
that would never consider using a 
consultant, and I’ve talked with oth-
ers who wouldn’t dream of not using 
a consultant for such a major under-
taking. Both approaches have their 
benefits. Which option you choose 
depends largely on the sophistica-
tion of your staff.
One advantage of going it alone is 

that you can get right down to busi-
ness now. You don’t have to invest 
any time at all transferring knowl-
edge of your operation to a third 
party. If you have a very clear vi-
sion of what your needs are today, 
and an equally clear vision of what 
your needs will be in one, three, five 
years or further down the road, you 
may want to consider this option. 
And of course, this approach will 
save you the consultant fees.
On the other hand, there’s some-

thing to be said for the experience 
a consultant brings to the table. 
Chances are you haven’t undertaken 
a core search in quite some time — 
and hopefully your next one won’t 
be for decades. Consultants, how-
ever, are in the business of conduct-
ing core searches. They know the ins 
and outs, the traps and pitfalls, and 
they can keep the process running 
as smoothly and efficiently as possi-
ble. Based on their experience with 
other credit unions, they may also 
identify future needs that perhaps 
you haven’t thought of.
Just as in any other profession, 

quality in core search consulting 

runs the gamut. It may sound like 
a cliché, but you really do get what 
you pay for. Your best bet is to talk 
to your peers that have recently con-
ducted core searches. Learn from 
their experiences and recommenda-
tions. We’re fortunate to be in an in-
dustry where information is shared 
so freely, so take advantage of it.
Which brings me to my next point.

PEER INPUT
“Word-of-mouth is still the best ad-

vertising.” How many times have 
you heard that statement in your 
life? This seems to be an ageless 
truth. No matter how much mon-
ey a company invests in Google Ad-
Words, no matter how many emails 
it sends, no matter how many white 
papers it publishes, and no matter 
how sophisticated it gets with Web 
analytics, nothing will ever beat an 
unbiased peer referral.
You need to be careful, though. Ev-

ery company — I mean every com-
pany — has at least a handful of 
happy customers. Or put another 
way, every company has a short list 
of its best references. This is the list 
that any prospective core provider 
will hand you when it comes time to 
make reference calls.
I’ve watched enough courtroom 

dramas to know that you don’t ask 
a question unless you already know 
the answer. Along those same lines, 
no vendor is going to include a cred-
it union on its reference list un-
less that vendor already has a pret-
ty good idea what that credit union 
is going to say.
My advice to you: Don’t settle for 

any vendor’s reference list. Insist on 
a copy of its full customer list. And 
then start calling those customers at 
random. This is the only way you’re 
going to get a clear, honest, unbi-
ased picture of what it’s like to run a 
particular platform and work with a 
particular vendor.
Let me be clear about this, though. 

WHEN IT’S TIME FOR A CHANGE

No vendor in any sector can claim 
100% satisfaction by 100% of its 
customer base. It’s just not possi-
ble. It’s like reading Yelp reviews of 
a seemingly amazing restaurant. No 
matter how many five-star reviews it 
gets, there’s still going to be hand-
ful of three-star or even one-star re-
views. The key is to consider them 
all in aggregate and draw your own 
conclusions accordingly.
Core conversions aren’t cheap. And 

core conversions aren’t easy. But 
sometimes, core conversions are nec-
essary. Employ the proper amount of 
due diligence and you’re sure to make 
a decision that will serve your credit 
union for many years to come. 

Ted Bilke came to Symitar in 2005, as 
the general manager of Episys Operations 
and Development, with over 20 years of 
technology and financial services expe-
rience. He began his career with EDS, 
where he worked for 12 years. After EDS, 
he served as director of LAN Management 
Services for MCI Systemhouse, vice pres-
ident of Integration Services for Bell & 
Howell, COO for Ascendant Solutions, and 
vice president of Lockheed Martin Space 
Operations (LMSO). He holds a BSBA de-
gree with a double-major in finance and 
marketing from Missouri Southern State 
College. Five years after coming to Symi-
tar, he was appointed president. 

Symitar, a division of Jack Henry & As-
sociates (NASDAQ: JKHY), is the recog-
nized leader in core data processing and 
ancillary technology solutions for U.S. 
credit unions. Founded as a private com-
pany in 1984, Symitar built its reputa-
tion by combining robust, flexible tech-
nology products with customer service 
levels that are unmatched in the industry. 
Its Episys® core platform became the data 
processing system of choice for progressive 
credit unions of all sizes, including many 
of the largest in the country. The compa-
ny currently has as clients more billion-
dollar credit unions than any other pro-
vider in the country.
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BY SHIRRA FROST, DIRECTOR OF MOBILE MARKETING FOR DIGITAL CHANNELS, FISERV

A pple Pay has made a terrif-
ic splash in the industry. Many 

millions of media impressions later, 
its launch has been noted as a suc-
cess, although adoption and use are 
still to be seen. For the moment, the 
service, according to The Wall Street 
Journal, remains “hard to find.”
Despite the initial, relative dearth 

of penetration, the marketplace re-
mains upbeat about the product. 
The key difference between Ap-
ple Pay and its competitors — such 
as Google Wallet and Softcard — is 
the powerhouse platform combina-
tion of iOS, iPhone, and soon, Apple 
Watch. These technologies provide a 
backbone to make the mobile pay-
ment offering work.
Predictions abound on what meth-

ods will dominate payments in the fu-
ture. Apple Pay and NFC technologies 
have a solid start, but other methods, 
such as the pending, retailer-driven 
CurrentC may further crowd the mar-
ketplace in coming months.
It is crucial that credit unions take 

stock of these events, the solutions 
available to them from all provid-
ers they would trust with members’ 
data, and plan for the future.

CARDS, CORES, AND 
THE NEW HORIZON
For decades, cards have dominat-

ed in payments, and that ecosystem 
is evolving naturally into mobile. 
The same lessons credit unions — 
and all financial institutions — have 
learned from managing cards must 
be examined, updated, and applied 
to preparations for mobile payments 

implementation.
Cards work for the same reason ev-

eryone is excited about Apple Pay — 
the powerful structure that supports 
them. Many credit unions have built 
their branded card offerings direct-
ly into their core account process-
ing systems — the backbone of cred-
it unions’ technology structure. This 
provides consumers with seamless 
information and experiences across 
all channels, and flawless execution 
regardless of point of purchase.
Additionally, branded cards have 

become a powerful tool to link 
members to their credit union – and 
it would be a misstep to not carry 
credit union branding and the im-
portant consumer connection it pro-
vides into mobile payments.

BUILD INTO THE CORE: 
THE KEY TO PREPARING, 
IMPLEMENTING, DELIVERING
Building mobile payments, either 

directly or via existing online por-
tals, into core account processing is 
a key step for credit unions enter-
ing this new space. Many are im-
plementing these strategies. Fiserv 
recently found that 64% of cred-
it union CEOs either have a mo-
bile payments strategy or plan to be 
ready to adopt within 12 months.
Security is always top of mind for 

credit unions or any financial insti-
tution, and when it comes to mobile, 
credit unions expect the highest lev-
el of security. Core technology ven-
dors that provide integrated mobile 
solutions for clients already have 
high security standards to protect 

THE MOBILE PAYMENTS HORIZON:
ARE YOU STRUCTURED FOR SUCCESS?
Fiserv discusses Apple Pay’s impact on the market, what credit unions 
should consider when setting a mobile payments strategy, and benefits of 
an app-based mobile solutions with strong core systems integration.



414-14-23487-AD_v01mk.indd   1 11/3/14   10:46 AM
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THE MOBILE PAYMENTS HORIZON: ARE YOU STRUCTURED FOR SUCCESS?

“AT FISERV, OUR MOBILE PAYMENTS EXPERTS HAVE 
FOUND THAT BRANDED, APP-BASED MOBILE PAY-
MENTS SOLUTIONS WITH STRONG CORE SYSTEMS IN-
TEGRATION FARE SIGNIFICANTLY BETTER WITH CREDIT 
UNION MEMBERS AND BANK CUSTOMERS.”
SHIRRA FROST, DIRECTOR OF MOBILE MARKETING FOR DIGITAL CHANNELS, FISERV

client and member data. When consid-
ering non-core-based payments and oth-
er technology providers, and especially 
non-traditional providers, credit unions 
must have even more rigorous stan-
dards. Non-traditional providers may not 
have the same regulatory oversight, or 
maintain prudent levels of security.
More importantly, mobile is a fast-

paced transaction environment, and 
members will expect little or no lag time 
between their activities and account-
side updates. Mobile payments are com-
plex and comprise more than just pur-
chases made at the point-of-sale. After 
all, there are four key pillars of mobile 
payment activity: self-payment, peer-
payment, biller payment, and point-of-
sale payment.
With so much to take into account, 

building into the core is essential to 
providing seamless back-end informa-
tion flow for credit union staff. More 
importantly, it helps ensure branded, 
uniform front-end experiences for users.
This last point is crucial. At Fiserv, our 

mobile payments experts have found 
that branded, app-based mobile pay-
ments solutions with strong core sys-
tems integration fare significantly bet-
ter with credit union members and 
bank customers. In fact, average mo-
bile adoption is more than 50% high-
er, and average transaction totals per 
mobile registrant are almost twice as 
high for those with branded apps than 
those without. A smooth experience for 
clients is the absolute goal, and data 

shows that putting your brand front 
and center in mobile payments is of 
great benefit.

PREPARE NOW
While there is time to ramp up in mo-

bile payments, consumer demand for 
effective solutions is mounting. Cred-
it unions — whose members value their 
relationship with their financial institu-
tion — are uniquely positioned to build 
creative, valuable, brand-centric mobile 
payments experiences for members.
By preparing now — and remembering 

and applying crucial lessons from past 
payments evolutions — credit unions 
may enjoy tremendous success and tap 
into a powerful, new growth engine in 
coming years. 

Shirra Frost is the director of Mobile Market-
ing for Digital Channels at Fiserv. Frost is re-
sponsible for communicating our mobile bank-
ing and payments capabilities to our customers 
as well as driving thought leadership in the mo-
bile space. You can reach her at shirra.frost@
fiserv.com.

Fiserv, Inc. (NASDAQ: FISV) is a leading 
global provider of information management 
and electronic commerce systems for the finan-
cial services industry, providing integrated tech-
nology and services that create value and results 
for our clients. Fiserv drives innovations that 
transform experiences for more than 14,500 cli-
ents worldwide. Visit us at www.fiserv.com.
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BY GARY GONZALES, PRESIDENT, COMPUSOURCE SYSTEMS, INC

CORE PROVIDERS HELP CREDIT UNIONS 
MEET MEMBER SERVICE EXPECTATIONS
The ideal core processing partner provides its credit union client with a member-
centric service model, superior technology, and strong risk management policies.

T he credit union industry con-
tinues to transform. This new 

landscape presents its challenges — 
achievable for some, yet a stretch for 
other core system providers. High-
quality, service-oriented core pro-
cessors support their client credit 
unions every step of the way, help-
ing them grow by delivering excep-
tional member service.
Here are some key elements credit 

unions should expect from their core 
processor:
•	 A member-centric credit union 

service model
•	 A multi-channel module and ser-

vices distribution model
•	 Superior technology and applica-

tion-building resources
•	 Share, replicate, and relentlessly 

enhance the model
•	 Listen to and learn from all cred-

it union customers, especially the 
dissatisfied ones

•	 Strong risk management policies

E-TOOLS ENHANCE CORE 
REACH TO MEMBERS
All credit unions have some core 

processing system in place. They 
see and experience core function-
ality and then, typically, ask about 
ways to more effectively market to 
their members.
A query engine provides a signifi-

cant advantage — it enables credit 
unions to perform data mining and 
enhance member relationship devel-
opment. By sending instant e-notifi-
cations, this provides another mem-
ber touch point. Email notifications 
also enable credit unions to deliv-

er information in a much more ef-
ficient manner — e.g., electronic 
receipt for a member’s loan appli-
cation — thereby reducing the need 
for and cost of postal mailings. In 
addition, email notifications provide 
credit unions with another chan-
nel to provide member updates and 
valuable content. In turn, this helps 
members learn and take advantage 
of their membership benefits.

ELECTRONIC SIGNATURES 
Digital signature capture is impor-

tant as well. There is no need for 
members to physically go to their 
credit union to apply for or com-
plete a loan. First, the applicant signs 
a loan form electronically, then core 
system resources are assigned direct-
ly to record and manage the cred-
it union member’s account. This em-
powers easy, instant access to loan, 
credit report, and account informa-
tion to members and staff alike.

ELECTRONIC STORAGE
The storage of hard copy docu-

ments is cost-prohibitive and risky. 
Imaging tools and electronic docu-
ments provide a much safer and se-
cure result for members. In addition, 
data redundancy is ensured through 
automated backups. Even though 
applications are in different mod-
ules, all the core reporting is record-
ed, journalized, and posted.
Credit unions are moving from 

batch electronic file transfer to high-
ly automated real-time processing 
systems. Among multiple other ben-
efits, this facilitates account infor-
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mation and document availability to members 24/7.
Many core providers also now use virtualization technology for various 

processes, including everything from home banking to EFT. Virtualization 
is used for backups as well, which simplifies a credit union’s physical infra-
structure. This means less hardware to manage, a significant decrease in 
space requirements, and reduced costs to boot.

SYSTEMS AND SERVICES FOUNDATION
Transforming the core processing system is a major step toward deliver-

ing high-performance member services. This strategic initiative both simpli-
fies and embeds new service capabilities into a credit union’s operating mod-
el, thereby enabling a more service-oriented and competitive way to serve 
members and manage costs.
This new core systems processing transformation is typically an explore-

and-discover journey. Because each credit union’s member services journey is 
unique — based both on high-priority capabilities and near-term needs — a 
modular, incremental approach is suggested.
The winning methodology includes partnering with experienced, multi-fac-

eted technology providers. Indeed, this is key to developing and maintain-
ing a core system that can adapt and grow as the credit union does the same.

EXPECT OPTIMAL OUTCOMES
Credit unions should expect from their core provider:

•	 Strong technical support for all users
•	 A responsive customer service team
•	 Timely answers to technical questions and issues
•	 Quick and efficient problem resolution
•	 Routine and non-routine questions and challenges resolved in reasonable 

timeframe
•	 Easy-to-navigate system
•	 Add-on products and system tweaks as needed
•	 24x7 system reliability and support
•	 Core system updates per regulatory changes which affect credit unions
•	 Technology security and regulatory compliance
•	 After-hours emergency support
•	 Competitive fees
•	 Solutions for credit union operational issues and challenges — e.g., how to 

develop new products and methods along with ongoing refinement of exist-
ing products and services

Front-line credit union managers are typically not concerned with how their 
technology is delivered. They just want it to be reliable and flexible, especial-
ly when it comes to delivering the upgrades needed to deliver new solutions 
such as mobile apps and the range of services members expect to have avail-
able through that channel back to the core.
A solid partnership with a core processor who gets it is a key to making that 

happen and achieving the credit union promise to its members. 

FOUR CRUCIAL CONCEPTS TO CONSIDER WHEN SELECTING A NEW CORE 

Gary Gonzales is President of Compu-
Source Systems, Inc. Gary founded the pri-
vate company in 1980 with a singular mis-
sion to provide core processing solutions 
to small and medium sized credit unions. 
The company is now ranked one of the top 
ten core processing suppliers to U.S. cred-
it unions under $250M in assets. You can 
reach Gary at ggonzales@css4cu.com.

COMPUSOURCE SYSTEMS, INC. 
(CSS) is a national provider of core pro-
cessing systems exclusively to credit unions. 
Our reputation for responsiveness has been 
built through 35 years of providing world-
class systems and service to more than 350 
credit unions. Our integrated core technol-
ogy and services model are customer-driv-
en. CSS offers the ideal solution for credit 
unions seeking value, transparency, agility 
and exceptional service that helps them de-
liver the same value to their members. To 
learn more, please call 1-800-295-9100 or 
email sales@css4u.com.

“A QUERY ENGINE 
PROVIDES A SIGNIFICANT 

ADVANTAGE — IT 
ENABLES CREDIT UNIONS 

TO PERFORM DATA 
MINING AND ENHANCE 
MEMBER RELATIONSHIP 

DEVELOPMENT.”
DONNIE PRICE, CEO, FOUR POINTS 

FEDERAL CREDIT UNION



We elevate your core

Streamline operations and 
raise your members’ experience 

with our powerful core processing system
exclusively for credit unions.

CompuSource 
Systems, Inc.
1.800.295.9100
www.css4cu.com
info@css4cu.com
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CORE PROCESSOR	 2014	 2013	 2012	 2011	 1 YEAR GROWTH	  3 YEAR GROWTH 

Fiserv	  2,221 	  2,297 	  2,102 	  2,377 	 -3.3%	 -6.6%
Fiserv - Advantage	  35 	  42 	  45 	  54 	  - 	  - 
Fiserv - Charlotte	  92 	  99 	  101 	  112 	  - 	  - 
Fiserv - Cleartouch	  13 	  N/A 	  N/A 	  N/A 	  - 	  - 
Fiserv - CUBE	  3 	  16 	  30 	  42 	  - 	  - 
Fiserv - CubicsPlus	  143 	  153 	  149 	  167 	  - 	  - 
Fiserv - CUnify	  108 	  117 	  - 	  - 	  - 	  - 
Fiserv - CUSA	  383 	  413 	  415 	  485 	  - 	  - 
Fiserv - DataSafe	  209 	  227 	  251 	  264 	  - 	  - 
Fiserv - DNA	  104 	  91 	  N/A 	  N/A 	  - 	  - 
Fiserv - Galaxy	  208 	  228 	  231 	  260 	  - 	  - 
Fiserv - OnCU	  113 	  116 	  106 	  109 	  - 	  - 
Fiserv - Portico	  359 	  363 	  350 	  351 	  - 	  - 
Fiserv - Precision	  1 	  N/A 	  N/A 	  N/A 	  - 	  - 
Fiserv - Reliance	  58 	  58 	  53 	  56 	  - 	  - 
Fiserv - Spectrum	  211 	  185 	  181 	  263 	  - 	  - 
Fiserv - XP2	  181 	  189 	  190 	  214 	  - 	  - 

FedComp, Inc.	  759 	  815 	  747 	  847 	 -6.9%	 -10.4%
Symitar	  634 	  635 	  683 	  644 	 -0.2%	 -1.6%

Symitar - CruiseNet	  156 	  162 	  161 	  164 	  - 	  - 
Symitar - Episys	  478 	  473 	  522 	  480 	  - 	  - 

CompuSource Systems, Inc.	  337 	  294 	  300 	  332 	 14.6%	 1.5%
Sharetec Systems, Inc.	  289 	  291 	  271 	  244 	 -0.7%	 18.4%
D+H	  277 	  314 	  375 	  446 	 -11.8%	 -37.9%

D+H - PhoenixEFE	  4 	  4 	  3 	  3 	 0.0%	 33.3%
D+H - Ultradata	  273 	  310 	  372 	  443 	 -11.9%	 -38.4%

FIS	  285 	  314 	  313 	  338 	 -9.2%	 -15.7%
FIS - IBS Insight	  1 	  N/A 	  N/A 	  N/A 	  - 	  - 
FIS - Mercury	  262 	  289 	  291 	  315 	 -9.3%	 -16.8%
FIS - Miser	  18 	  22 	  19 	  20 	 -18.2%	 -10.0%
FIS - Systematics	  4 	  3 	  3 	  3 	 33.3%	 33.3%

CMC - FLEX	  247 	  259 	  252 	  269 	 -4.6%	 -8.2%
CU*Answers - CU*Base	  168 	  165 	  159 	  158 	 1.8%	 6.3%
AMI, Inc.	  124 	  121 	  123 	  144 	 2.5%	 -13.9%
Share One, Inc. - NewSolutions	  97 	  82 	  83 	  85 	 18.3%	 14.1%
Member Driven Technologies	  82 	  79 	  19 	  19 	 3.8%	 -

Member Driven Technologies - Episys	  63 	  60 	  N/A 	  N/A 	 5.0%	 -
Member Driven Technologies - UltraData	  19 	  19 	  19 	  19 	 0.0%	 0.0%

EPL, Inc. - i-Power	  81 	  71 	  71 	  77 	 14.1%	 5.2%
AMIS	  74 	  79 	  71 	  71 	 -6.3%	 4.2%
Systronics	  71 	  75 	  72 	  76 	 -5.3%	 -6.6%
Electronic Recordkeeping Services	  64 	  70 	  71 	  79 	 -8.6%	 -19.0%
Synergent Corp. - Episys	  59 	  54 	  54 	  54 	 9.3%	 9.3%
R.C. Olmstead, Inc.	  54 	  54 	  63 	  76 	 0.0%	 -28.9%
Commercial Business Systems	  53 	  58 	  58 	  62 	 -8.6%	 -14.5%
Credit Union Consultants, Inc. - Freedom3	  43 	  47 	  48 	  48 	 -8.5%	 -10.4%
Enhanced Software Products, Inc. (ESP) - FORZA3	  39 	  33 	  34 	  35 	 18.2%	 11.4%
Apex Data Systems	  35 	  35 	  30 	  30 	 0.0%	 16.7%
CU*South - CU*Base	  31 	  26 	  19 	  N/A 	 19.2%	 -
COCC - DNA/Insight	  30 	  29 	  29 	  27 	 3.4%	 11.1%
CU*NorthWest - CU*Base	  30 	  27 	  12 	  N/A 	 11.1%	 -
CU-Centric	  30 	  29 	  22 	  22 	 3.4%	 36.4%
Datamatic Processing - VIEW	  19 	  21 	  21 	  26 	 -9.5%	 -26.9%
Corelation - Keystone	  17 	  8 	  8 	  7 	 112.5%	 142.9%
United Solutions - DataSafe	  12 	  12 	  12 	  12 	 0.0%	 0.0%
CUProdigy	  11 	  14 	  14 	  14 	 -21.4%	 -21.4%
CU Interface - dpR2	  8 	  9 	  8 	  7 	 -11.1%	 14.3%
Computer Science Corp (Hogan Systems)	  1 	  1 	  1 	  1 	 0.0%	 0.0%
Temenos - T24	  1 	  1 	  1 	  1 	 0.0%	 0.0%
Others	  277 	  399 	  960 	  758 	  - 	  - 
TOTALS	  6,560 	  6,818 	  7,106 	  7,386 	 -3.8%	 -11.2%

CORE PROVIDER MARKET SHARE BY NUMBER OF CREDIT UNION CLIENTS
ALL PROCESSORS SERVING AT LEAST $400M IN AGGREGATE ASSETS | CREDIT UNION FINANCIAL DATA AS OF JUNE 30, 2014



Grow your 
membership 
and gain 
efficiencies with 
a truly integrated 
core solution.

©2014 D+H USA Corporation. All Rights Reserved. UltraData is a registered trademark of D+H USA Corporation.  
D+H is a trademark of D+H Limited Partnership.

UltraData® Enterprise is a proven, real-time core processing solution that 
is fully integrated with our market-leading specialized applications. The 
result is a technology foundation that helps your credit union increase 
performance and drive profitability. 

Powerful integration fuels operational efficiency and positions your credit 
union to streamline service delivery and achieve membership growth. 
UltraData Enterprise delivers a rich user experience, as well as the 
flexibility and scalability necessary to meet growing market demands.

dh.com

800-815-5592

Robust enterprise core platform designed to help you evolve as 
member needs change.
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CORE PROVIDER PLATFORM MARKET SHARE BY NUMBER OF CREDIT UNION CLIENTS
ALL PROCESSORS SERVING AT LEAST $400M IN AGGREGATE ASSETS | CREDIT UNION FINANCIAL DATA AS OF JUNE 30, 2014

RK	 CORE PROCESSOR	 2014	 2013	 2012	 2011	 1 YEAR GROWTH	  3 YEAR GROWTH 

	 1	 FedComp, Inc.	  760 	  815 	  747 	  847 	 -6.7%	 -10.3%
	 2	 Episys	  600 	  587 	  576 	  534 	 2.2%	 12.4%

Episys - Member Driven Technologies	  63 	  60 	  N/A 	  N/A 	 5.0%	  N/A 
Episys - Symitar	  478 	  473 	  522 	  480 	 1.1%	 -0.4%
Episys - Synergent Corp.	  59 	  54 	  54 	  54 	 9.3%	 9.3%

	 3	 CUSA - Fiserv	  383 	  413 	  415 	  485 	 -7.3%	 -21.0%
	 4	 Portico - Fiserv	  359 	  363 	  350 	  351 	 -1.1%	 2.3%
	 5	 Ultradata	  305 	  329 	  391 	  462 	 -7.3%	 -34.0%

Ultradata - D+H	  286 	  310 	  372 	  443 	 -7.7%	 -35.4%
Ultradata - Member Driven Technologies	  19 	  19 	  19 	  19 	 0.0%	 0.0%

	 6	 Sharetec Systems, Inc.	  291 	  291 	  271 	  244 	 0.0%	 19.3%
	 7	 CompuSource Systems, Inc.	  283 	  294 	  300 	  332 	 -3.7%	 -14.8%
	 8	 Mercury - FIS	  262 	  289 	  291 	  315 	 -9.3%	 -16.8%
	 9	 FLEX - CMC	  249 	  259 	  252 	  269 	 -3.9%	 -7.4%
10	 CU*Base	  229 	  218 	  190 	  158 	 5.0%	 44.9%

CU*Base - CU*Answers	  168 	  165 	  159 	  158 	 1.8%	 6.3%
CU*Base - CU*NorthWest	  30 	  27 	  12 	  N/A 	 11.1%	  N/A 
CU*Base - CU*South	  31 	  26 	  19 	  N/A 	 19.2%	  N/A 

11	 DataSafe	  221 	  239 	  263 	  276 	 -7.5%	 -19.9%
DataSafe - Fiserv	  209 	  227 	  251 	  264 	 -7.9%	 -20.8%
DataSafe - United Solutions	  12 	  12 	  12 	  12 	 0.0%	  N/A 

12	 Spectrum - Fiserv	  211 	  185 	  181 	  263 	 14.1%	 -19.8%
13	 Galaxy - Fiserv	  208 	  228 	  231 	  260 	 -8.8%	 -20.0%
14	 XP2 - Fiserv	  181 	  189 	  190 	  214 	 -4.2%	 -15.4%
15	 CruiseNet - Symitar	  156 	  162 	  161 	  164 	 -3.7%	 -4.9%
16	 CubicsPlus - Fiserv	  143 	  153 	  149 	  167 	 -6.5%	 -14.4%
17	 DNA 	  135 	  120 	  29 	  27 	 12.5%	  - 

DNA - Fiserv	  104 	  91 	  N/A 	  N/A 	 14.3%	  N/A 
DNA/Insight - COCC	  31 	  29 	  29 	  27 	 6.9%	 14.8%

18	 AMI, Inc.	  125 	  121 	  123 	  144 	 3.3%	 -13.2%
19	 OnCU - Fiserv	  113 	  116 	  106 	  109 	 -2.6%	 3.7%
20	 CUnify - Fiserv	  108 	  117 	  N/A 	  N/A 	 -7.7%	  N/A 
21	 NewSolutions - Share One, Inc.	  97 	  82 	  83 	  85 	 18.3%	 14.1%
22	 Charlotte - Fiserv	  92 	  99 	  101 	  112 	 -7.1%	 -17.9%
23	 i-Power - EPL, Inc.	  81 	  71 	  71 	  77 	 14.1%	 5.2%
24	 AMIS	  74 	  79 	  71 	  71 	 -6.3%	 4.2%
25	 Systronics	  71 	  75 	  72 	  76 	 -5.3%	 -6.6%
26	 Electronic Recordkeeping Services	  64 	  70 	  71 	  79 	 -8.6%	 -19.0%
27	 Reliance - Fiserv	  58 	  58 	  53 	  56 	 0.0%	 3.6%
28	 R.C. Olmstead, Inc.	  54 	  54 	  63 	  76 	 0.0%	 -28.9%
29	 Commercial Business Systems	  53 	  58 	  58 	  62 	 -8.6%	 -14.5%
30	 Freedom3 - Credit Union Consultants, Inc.	  43 	  47 	  48 	  48 	 -8.5%	 -10.4%
31	 FORZA3 - Enhanced Software Products, Inc. (ESP)	  39 	  33 	  34 	  35 	 18.2%	 11.4%
32	 Advantage - Fiserv	  35 	  42 	  45 	  54 	 -16.7%	 -35.2%
32	 Apex Data Systems	  35 	  35 	  30 	  30 	 0.0%	 16.7%
34	 CU-Centric	  30 	  29 	  22 	  22 	 3.4%	 36.4%
35	 VIEW - Datamatic Processing	  19 	  21 	  21 	  26 	 -9.5%	 -26.9%
36	 Miser - FIS	  18 	  22 	  19 	  20 	 -18.2%	 -10.0%
37	 Keystone - Corelation	  17 	  8 	  8 	  7 	 112.5%	 142.9%
38	 Cleartouch - Fiserv	  13 	  N/A 	  N/A 	  N/A 	  N/A 	  N/A 
39	 CUProdigy	  11 	  14 	  14 	  14 	 -21.4%	 -21.4%
40	 dpR2 - CU Interface	  8 	  9 	  8 	  7 	 -11.1%	 14.3%
41	 PhoenixEFE - D+H 	  4 	  4 	  3 	  3 	 0.0%	 33.3%
41	 Systematics - FIS	  4 	  3 	  3 	  3 	 33.3%	 33.3%
42	 CUBE - Fiserv	  3 	  16 	  30 	  42 	 -81.3%	 -92.9%
43	 IBS Insight - FIS	  1 	  N/A 	  N/A 	  N/A 	  N/A 	  N/A 
44	 Computer Science Corp (Hogan Systems)	  1 	 1	 1	 1	 0%	 0%
45	 T24 - Temenos	  1 	  N/A 	  N/A 	  N/A 	  N/A 	  N/A 
		  Others	  312 	  400 	  961 	  759	  - 	 -
		  TOTALS	  6,560 	  6,818 	  7,106 	  7,386 	 -3.8%	 -11.2%
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RK	 CORE PROCESSOR	 2014	 2013	 2012	 2011	 1 YEAR GROWTH	  3 YEAR GROWTH 

32	 Advantage - Fiserv	  35 	  42 	  45 	  54 	 -16.7%	 -35.2%
18	 AMI, Inc.	  124 	  121 	  123 	  144 	 2.5%	 -13.9%
24	 AMIS	  74 	  79 	  71 	  71 	 -6.3%	 4.2%
32	 Apex Data Systems	  35 	  35 	  30 	  30 	 0.0%	 16.7%
22	 Charlotte - Fiserv	  92 	  99 	  101 	  112 	 -7.1%	 -17.9%
38	 Cleartouch - Fiserv	  13 	  N/A 	  N/A 	  N/A 	 N/A	 N/A
29	 Commercial Business Systems	  53 	  58 	  58 	  62 	 -8.6%	 -14.5%
	 5	 CompuSource Systems, Inc.	  337 	  294 	  300 	  332 	 14.6%	 1.5%
44	 Computer Science Corp (Hogan Systems)	  1 	  1 	  1 	  1 	 0.0%	 0.0%
15	 CruiseNet - Symitar	  156 	  162 	  161 	  164 	 -3.7%	 -4.9%
10	 CU*Base	  229 	  218 	  190 	  158 	 5.0%	 44.9%

CU*Base - CU*Answers	  168 	  165 	  159 	  158 	 1.8%	 6.3%
CU*Base - CU*NorthWest	  30 	  27 	  12 	  N/A 	 11.1%	 N/A
CU*Base - CU*South	  31 	  26 	  19 	  N/A 	 19.2%	 N/A

42	 CUBE - Fiserv	  3 	  16 	  30 	  42 	 -81.3%	 -92.9%
16	 CubicsPlus - Fiserv	  143 	  153 	  149 	  167 	 -6.5%	 -14.4%
34	 CU-Centric	  30 	  29 	  22 	  22 	 3.4%	 36.4%
20	 CUnify - Fiserv	  108 	  117 	  N/A 	  N/A 	 -7.7%	 N/A
39	 CUProdigy	  11 	  14 	  14 	  14 	 -21.4%	 -21.4%
	 3	 CUSA - Fiserv	  383 	  413 	  415 	  485 	 -7.3%	 -21.0%
11	 DataSafe	  221 	  239 	  263 	  276 	 -7.5%	 -19.9%

DataSafe - Fiserv	  209 	  227 	  251 	  264 	 -7.9%	 -20.8%
DataSafe - United Solutions	  12 	  12 	  12 	  12 	 0.0%	 N/A

17	 DNA 	  134 	  120 	  29 	  27 	 11.7%	 -
DNA - Fiserv	  104 	  91 	  N/A 	  N/A 	 14.3%	 N/A
DNA/Insight - COCC	  30 	  29 	  29 	  27 	 3.4%	 11.1%

40	 dpR2 - CU Interface	  8 	  9 	  8 	  7 	 -11.1%	 14.3%
26	 Electronic Recordkeeping Services	  64 	  70 	  71 	  79 	 -8.6%	 -19.0%
	 2	 Episys	  600 	  587 	  576 	  534 	 2.2%	 12.4%

Episys - Member Driven Technologies	  63 	  60 	  N/A 	  N/A 	 5.0%	 N/A
Episys - Symitar	  478 	  473 	  522 	  480 	 1.1%	 -0.4%
Episys - Synergent Corp.	  59 	  54 	  54 	  54 	 9.3%	 9.3%

	 1	 FedComp, Inc.	  759 	  815 	  747 	  847 	 -6.9%	 -10.4%
	 9	 FLEX - CMC	  247 	  259 	  252 	  269 	 -4.6%	 -8.2%
31	 FORZA3 - Enhanced Software Products, Inc. (ESP)	  39 	  33 	  34 	  35 	 18.2%	 11.4%
30	 Freedom3 - Credit Union Consultants, Inc.	  43 	  47 	  48 	  48 	 -8.5%	 -10.4%
13	 Galaxy - Fiserv	  208 	  228 	  231 	  260 	 -8.8%	 -20.0%
43	 IBS Insight - FIS	  1 	  N/A 	  N/A 	  N/A 	 N/A	 N/A
23	 i-Power - EPL, Inc.	  81 	  71 	  71 	  77 	 14.1%	 5.2%
37	 Keystone - Corelation	  17 	  8 	  8 	  7 	 112.5%	 142.9%
	 8	 Mercury - FIS	  262 	  289 	  291 	  315 	 -9.3%	 -16.8%
36	 Miser - FIS	  18 	  22 	  19 	  20 	 -18.2%	 -10.0%
21	 NewSolutions - Share One, Inc.	  97 	  82 	  83 	  85 	 18.3%	 14.1%
19	 OnCU - Fiserv	  113 	  116 	  106 	  109 	 -2.6%	 3.7%
41	 PhoenixEFE - D+H 	  4 	  4 	  3 	  3 	 0.0%	 33.3%
	 4	 Portico - Fiserv	  359 	  363 	  350 	  351 	 -1.1%	 2.3%
28	 R.C. Olmstead, Inc.	  54 	  54 	  63 	  76 	 0.0%	 -28.9%
27	 Reliance - Fiserv	  58 	  58 	  53 	  56 	 0.0%	 3.6%
	 7	 Sharetec Systems, Inc.	  289 	  291 	  271 	  244 	 -0.7%	 18.4%
12	 Spectrum - Fiserv	  211 	  185 	  181 	  263 	 14.1%	 -19.8%
41	 Systematics - FIS	  4 	  3 	  3 	  3 	 33.3%	 33.3%
25	 Systronics	  71 	  75 	  72 	  76 	 -5.3%	 -6.6%
45	 T24 - Temenos	  1 	  1 	  1 	  1 	 0.0%	 0.0%
	 6	 Ultradata	  292 	  329 	  391 	  462 	 -11.2%	 -36.8%

Ultradata - D+H	  273 	  310 	  372 	  443 	 -11.9%	 -38.4%
Ultradata - Member Driven Technologies	  19 	  19 	  19 	  19 	 0.0%	 0.0%

35	 VIEW - Datamatic Processing	  19 	  21 	  21 	  26 	 -9.5%	 -26.9%
14	 XP2 - Fiserv	  181 	  189 	  190 	  214 	 -4.2%	 -15.4%
		  Others	  277 	  399 	  960 	  758 	  - 	 -
		  TOTALS	  6,560 	  6,818 	  7,106 	  7,386 	 -3.8%	 -11.2%

CORE PROVIDER PLATFORM MARKET SHARE BY ALPHABETICAL ORDER
ALL PROCESSORS SERVING AT LEAST $400M IN AGGREGATE ASSETS | CREDIT UNION FINANCIAL DATA AS OF JUNE 30, 2014
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CORE PROCESSOR	 2014	 2013	 2012	 2011	 1 YEAR GROWTH	  3 YEAR GROWTH 

Fiserv	  39,140,199 	  39,569,381 	  29,415,781 	  33,403,178 	 -1.1%	 17.2%
Fiserv - Advantage	  908,979 	  1,013,871 	  1,031,687 	  1,208,090 	  - 	  - 
Fiserv - Charlotte	  387,946 	  429,957 	  432,687 	  473,920 	  - 	  - 
Fiserv - Cleartouch	  237,925 	  N/A 	  N/A 	  N/A 	  - 	  - 
Fiserv - CUBE	  83,260 	  752,376 	  1,040,638 	  1,470,311 	  - 	  - 
Fiserv - CubicsPlus	  237,628 	  261,160 	  247,333 	  266,524 	  - 	  - 
Fiserv - CUnify	  815,716 	  881,247 	 N/A	 N/A	  - 	  - 
Fiserv - CUSA	  1,238,117 	  1,338,210 	  1,422,222 	  1,665,230 	  - 	  - 
Fiserv - DataSafe	  6,324,318 	  6,770,185 	  6,472,716 	  7,159,706 	  - 	  - 
Fiserv - DNA	  8,646,313 	  7,515,244 	  N/A 	  N/A 	  - 	  - 
Fiserv - Galaxy	  1,865,173 	  2,016,746 	  2,057,061 	  2,178,683 	  - 	  - 
Fiserv - OnCU	  411,264 	  421,364 	  410,854 	  431,191 	  - 	  - 
Fiserv - Portico	  3,140,878 	  3,162,585 	  2,803,786 	  2,672,507 	  - 	  - 
Fiserv - Precision	  7,544 	  N/A 	  N/A 	  N/A 	  - 	  - 
Fiserv - Reliance	  560,644 	  564,990 	  535,501 	  534,762 	  - 	  - 
Fiserv - Spectrum	  7,620,858 	  7,613,120 	  6,500,927 	  8,666,046 	  - 	  - 
Fiserv - XP2	  6,653,636 	  6,828,326 	  6,460,369 	  6,676,208 	  - 	  - 

Symitar	  25,534,459 	  24,425,690 	  24,401,719 	  21,078,645 	 4.5%	 21.1%
Symitar - CruiseNet	  505,912 	  517,445 	  516,174 	  482,104 	  - 	  - 
Symitar - Episys	  25,028,547 	  23,908,245 	  23,885,545 	  20,596,541 	  - 	  - 

FIS	  11,329,790 	  10,377,050 	  9,688,312 	  9,070,439 	 9.2%	 24.9%
FIS - IBS Insight	  46,152 	  N/A 	  N/A 	  N/A 	  - 	  - 
FIS - Mercury	  424,597 	  451,123 	  487,650 	  488,137 	 -5.9%	 -13.0%
FIS - Miser	  2,602,317 	  2,769,860 	  2,501,150 	  2,323,030 	 -6.0%	 12.0%
FIS - Systematics	  8,256,724 	  7,156,067 	  6,699,512 	  6,259,272 	 15.4%	 31.9%

D+H	  6,289,529 	  6,456,301 	  6,570,816 	  6,645,406 	 -2.6%	 -5.4%
D+H - PhoenixEFE	  284,289 	  253,346 	  220,725 	  201,858 	 12.2%	 40.8%
D+H - Ultradata	  6,005,240 	  6,202,955 	  6,350,091 	  6,443,548 	 -3.2%	 -6.8%

CU*Answers - CU*Base	  1,574,224 	  1,439,698 	  1,365,776 	  1,319,812 	 9.3%	 19.3%
Sharetec Systems, Inc.	  1,489,145 	  1,070,179 	  973,916 	  859,569 	 39.1%	 73.2%
CMC - FLEX	  1,415,722 	  1,401,838 	  1,327,232 	  1,350,097 	 1.0%	 4.9%
Computer Science Corp (Hogan Systems)	  1,286,428 	 1,235,399 	  1,113,487 	  1,040,784 	 4.1%	 23.6%
Member Driven Technologies	  1,247,506 	  1,122,305 	  157,180 	  155,521 	 11.2%	  - 

Member Driven Technologies - Episys	  1,093,597 	  964,242 	  N/A 	  N/A 	 13.4%	  - 
Member Driven Technologies - UltraData	  153,909 	  158,063 	  157,180 	  155,521 	 -2.6%	 -1.0%

Share One, Inc. - NewSolutions	  890,386 	  733,459 	  709,481 	  647,738 	 21.4%	 37.5%
EPL, Inc. - i-Power	  757,513 	  555,211 	  553,076 	  735,495 	 36.4%	 3.0%
Synergent Corp. - Episys	  642,547 	  584,552 	  571,376 	  549,297 	 9.9%	 17.0%
CompuSource Systems, Inc.	  600,907 	  622,819 	  647,396 	  671,779 	 -3.5%	 -10.5%
FedComp, Inc.	  584,123 	  617,182 	  585,410 	  648,804 	 -5.4%	 -10.0%
COCC - DNA/Insight	  406,279 	  417,713 	  410,598 	  382,203 	 -2.7%	 6.3%
Corelation - Keystone	  421,292 	  110,229 	  112,827 	  103,788 	 282.2%	 305.9%
R.C. Olmstead, Inc.	  262,699 	  278,049 	  295,101 	  321,098 	 -5.5%	 -18.2%
AMI, Inc.	  242,766 	  191,972 	  196,342 	  238,060 	 26.5%	 2.0%
Commercial Business Systems	  242,500 	  252,413 	  224,685 	  225,066 	 -3.9%	 7.7%
Electronic Recordkeeping Services	  205,706 	  261,889 	  271,944 	  278,031 	 -21.5%	 -26.0%
United Solutions - DataSafe	  184,717 	  180,525 	  N/A 	  N/A 	 2.3%	 -
Enhanced Software Products, Inc. (ESP) - FORZA3	  171,131 	  147,830 	  160,978 	  146,440 	 15.8%	 16.9%
Datamatic Processing - VIEW	  136,702 	  140,469 	  141,519 	  152,554 	 -2.7%	 -10.4%
Systronics	  132,268 	  151,694 	  161,667 	  185,467 	 -12.8%	 -28.7%
AMIS	  126,898 	  105,009 	  117,802 	  116,444 	 20.8%	 9.0%
CUProdigy	  111,452 	  105,584 	  82,068 	  76,317 	 5.6%	 46.0%
Temenos - T24	  107,057 	  N/A 	  N/A 	  N/A 	  - 	  - 
CU*South - CU*Base	  105,790 	  89,807 	  68,863 	  N/A 	 17.8%	  - 
CU-Centric	  104,861 	  101,207 	  69,634 	  69,427 	 3.6%	 51.0%
CU*NorthWest - CU*Base	  102,973 	  97,276 	  47,891 	  N/A 	 5.9%	 -
Credit Union Consultants, Inc. - Freedom3	  102,916 	  107,812 	  117,811 	  121,347 	 -4.5%	 -15.2%
CU Interface - dpR2	  85,840 	  85,896 	  76,383 	  66,897 	 -0.1%	 28.3%
Apex Data Systems	  83,251 	  81,022 	  76,435 	  76,627 	 2.8%	 8.6%
Others	  3,044,270 	  3,234,733	  13,664,826 	  11,552,265 	  - 	  - 
TOTALS	  99,163,846 	  96,352,193 	  94,378,332 	  92,288,595 	 2.9%	 7.4%

CORE PROVIDER MARKET SHARE BY NUMBER OF CLIENTS’ MEMBERS
ALL PROCESSORS SERVING AT LEAST $400M IN AGGREGATE ASSETS | CREDIT UNION FINANCIAL DATA AS OF JUNE 30, 2014
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CORE PROCESSOR	 2014	 2013	 2012	 2011	 1 YR GROWTH	  3 YR GROWTH 

Fiserv	 $447,317,515,899	 $441,029,555,677	 $306,066,504,828	 $332,787,323,817	 1.4%	 34.4%
Fiserv - Advantage	 $11,160,725,321	 $11,967,879,807	 $11,870,007,558	 $12,907,775,270	  - 	  - 
Fiserv - Charlotte	 $3,467,189,900	 $3,700,094,245	 $3,646,295,916	 $3,824,214,610	  - 	  - 
Fiserv - Cleartouch	 $2,704,630,656	 N/A	 N/A	 N/A	  - 	  - 
Fiserv - CUBE	 $1,210,553,230	 $8,547,699,247	 $10,210,775,199	 $14,224,788,911	  - 	  - 
Fiserv - CubicsPlus	 $1,753,324,143	 $1,910,097,876	 $1,810,155,692	 $1,817,681,771	  - 	  - 
Fiserv - CUnify	 $7,275,150,976	 $7,620,481,632	 N/A	 N/A	  - 	  - 
Fiserv - CUSA	 $10,357,885,085	 $11,225,964,571	 $11,468,069,159	 $12,672,065,450	  - 	  - 
Fiserv - DataSafe	 $68,842,441,401	 $72,876,813,606	 $68,364,731,850	 $72,726,159,690	  - 	  - 
Fiserv - DNA	 $116,336,524,155	 $99,740,147,085	 N/A	 N/A	  - 	  - 
Fiserv - Galaxy	 $17,613,808,511	 $18,214,564,138	 $17,945,426,085	 $17,986,371,010	  - 	  - 
Fiserv - OnCU	 $2,839,447,526	 $2,864,306,933	 $2,710,138,445	 $2,695,250,649	  - 	  - 
Fiserv - Portico	 $31,007,753,107	 $29,154,671,782	 $25,886,120,960	 $23,519,203,617	  - 	  - 
Fiserv - Precision	 $101,654,776	 N/A	 N/A	 N/A	  - 	  - 
Fiserv - Reliance	 $5,465,940,664	 $5,349,553,599	 $4,816,293,045	 $4,624,314,054	  - 	  - 
Fiserv - Spectrum	 $85,943,178,909	 $85,575,768,143	 $71,045,884,697	 $92,848,917,555	  - 	  - 
Fiserv - XP2	 $81,237,307,539	 $82,281,513,013	 $76,292,606,222	 $72,940,581,230	  - 	  - 

Symitar	 $300,883,130,661	 $284,816,514,245	 $283,680,401,909	 $229,683,538,842	 5.6%	 31.0%
Symitar - CruiseNet	 $3,559,069,273	 $3,498,921,832	 $3,452,216,315	 $3,043,162,120	  - 	  - 
Symitar - Episys	 $297,324,061,388	 $281,317,592,413	 $280,228,185,594	 $226,640,376,722	  - 	  - 

FIS	 $131,678,940,069	 $124,347,082,763	 $113,386,340,931	 $103,034,455,238	 5.9%	 27.8%
FIS - IBS Insight	 $483,610,255	 N/A	 N/A	 N/A	  - 	  - 
FIS - Mercury	 $2,867,218,849	 $2,995,731,570	 $3,198,070,474	 $2,990,771,458	 -4.3%	 -4.1%
FIS - Miser	 $29,683,989,318	 $32,829,030,311	 $29,063,254,714	 $26,053,762,043	 -9.6%	 13.9%
FIS - Systematics	 $98,644,121,647	 $88,522,320,882	 $81,125,015,743	 $73,989,921,737	 11.4%	 33.3%

D+H	 $69,439,232,334	 $72,934,926,082	 $72,264,075,449	 $69,296,962,867	 -4.8%	 0.2%
D+H - PhoenixEFE	 $3,897,745,484	 $3,563,417,394	 $3,079,873,488	 $2,825,529,911	 9.4%	 37.9%
D+H - Ultradata	 $65,541,486,850	 $69,371,508,688	 $69,184,201,961	 $66,471,432,956	 -5.5%	 -1.4%

Computer Science Corp (Hogan Systems)	 $18,312,866,093	 $15,823,452,775	 $15,182,335,126	 $15,104,500,672	 15.7%	 21.2%
Sharetec Systems, Inc	 $15,442,437,987	 $7,648,257,760	 $6,595,216,860	 $5,477,250,409	 101.9%	 181.9%
CU*Answers - CU*Base	 $15,045,777,079	 $13,420,116,519	 $12,318,593,516	 $11,204,996,512	 12.1%	 34.3%
CMC - FLEX	 $11,960,555,785	 $11,617,778,891	 $10,634,694,634	 $9,988,509,587	 3.0%	 19.7%
Member Driven Technologies	 $11,859,132,148	 $10,321,554,964	 $1,596,317,037	 $1,501,840,006	 14.9%	 -

Member Driven Technologies - Episys	 $10,159,364,035	 $8,644,586,467	 N/A	 N/A	 17.5%	 -
Member Driven Technologies - UltraData	 $1,699,768,113	 $1,676,968,497	 $1,596,317,037	 $1,501,840,006	 1.4%	 13.2%

Share One, Inc. - NewSolutions	 $8,696,150,913	 $7,350,155,295	 $7,075,138,117	 $6,160,731,568	 18.3%	 41.2%
EPL, Inc. - i-Power	 $6,633,931,928	 $4,465,892,033	 $4,326,308,642	 $5,971,414,157	 48.5%	 11.1%
Synergent Corp. - Episys	 $6,403,680,896	 $5,785,417,563	 $5,520,825,857	 $5,144,115,467	 10.7%	 24.5%
COCC - DNA/Insight	 $5,187,487,273	 $5,819,535,727	 $5,671,074,837	 $4,830,270,707	 -10.9%	 7.4%
Temenos - T24	 $4,088,350,271	 N/A	 N/A	 N/A	 -	 -
CompuSource Systems, Inc.	 $3,992,226,831	 $3,979,036,602	 $4,100,327,287	 $3,898,372,368	 0.3%	 2.4%
Corelation - Keystone	 $3,741,845,347	 $1,124,103,183	 $1,089,899,176	 $861,041,599	 232.9%	 334.6%
FedComp, Inc.	 $3,372,801,478	 $3,465,177,628	 $3,233,021,685	 $3,393,066,486	 -2.7%	 -0.6%
United Solutions - DataSafe	 $2,106,314,634	 $2,006,458,759	 N/A	 N/A	 N/A	 N/A
R.C. Olmstead, Inc.	 $2,017,410,312	 $1,850,574,058	 $2,198,805,120	 $2,257,253,436	 9.0%	 -10.6%
AMI, Inc.	 $1,800,434,539	 $1,281,289,631	 $1,265,598,438	 $1,428,479,795	 40.5%	 26.0%
Enhanced Software Products, Inc (ESP) - FORZA3	 $1,743,145,517	 $1,443,530,707	 $1,514,022,619	 $1,362,834,908	 20.8%	 27.9%
Commercial Business Systems	 $1,514,061,390	 $1,505,459,313	 $1,270,780,484	 $1,143,287,227	 0.6%	 32.4%
Datamatic Processing - VIEW	 $1,504,692,264	 $1,460,091,276	 $1,411,502,078	 $1,406,247,498	 3.1%	 7.0%
Electronic Recordkeeping Services	 $1,446,412,452	 $1,713,674,703	 $1,708,277,904	 $1,667,447,551	 -15.6%	 -13.3%
Systronics	 $1,053,889,300	 $1,122,785,990	 $1,168,947,818	 $1,295,891,892	 -6.1%	 -18.7%
AMIS	 $939,443,211	 $953,368,144	 $817,704,059	 $774,503,813	 -1.5%	 21.3%
CU*NorthWest - CU*Base	 $877,791,735	 $838,252,047	 $413,058,758	 N/A	 4.7%	 -
CUProdigy	 $860,563,380	 $770,385,337	 $558,875,789	 $517,882,568	 11.7%	 66.2%
CU*South - CU*Base	 $800,886,070	 $607,764,928	 $478,445,750	 N/A	 31.8%	 -
CU-Centric	 $770,607,458	 $751,666,772	 $535,145,829	 $509,830,572	 2.5%	 51.1%
Apex Data Systems	 $724,717,815	 $690,912,497	 $633,887,791	 $601,964,854	 4.9%	 20.4%
Credit Union Consultants, Inc. - Freedom3	 $710,189,049	 $738,057,659	 $780,283,596	 $767,382,399	 -3.8%	 -7.5%
CU Interface - dpR2	 $493,425,127	 $482,943,058	 $426,346,712	 $361,749,028	 2.2%	 36.4%
Others	 $33,684,346,069	 $37,348,970,429	 $152,722,418,124	 $132,324,634,044	 -	 -
TOTALS	 $1,117,104,393,314	 $1,069,514,743,015	 $1,020,645,176,760	 $954,757,779,887	 4.4%	 17.0%
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RK	 CORE PROCESSOR	 2014	 2013	 2012	 2011	 1 YEAR GROWTH	  3 YEAR GROWTH 

	 1	 Episys	 $313,887,106,319	 $295,747,596,443	 $285,749,011,451	 $231,784,492,189	 6.1%	 3.5%
Episys - Symitar	 $297,324,061,388	 $281,317,592,413	 $280,228,185,594	 $226,640,376,722	 5.7%	 0.4%
Episys - Member Driven Technologies	 $10,159,364,035	 $8,644,586,467	 N/A	 N/A	 17.5%	 -
Episys - Synergent Corp. 	 $6,403,680,896	 $5,785,417,563	 5520825857	 5144115467	 10.7%	 4.8%

	 2	 DNA	 $121,524,011,428	 $105,559,682,812	 $5,671,074,837	 $4,830,270,707	 15.1%	 -
DNA - Fiserv	 $116,336,524,155	 $99,740,147,085	 N/A	 N/A	 16.6%	 -
DNA/Insight - COCC	 $5,187,487,273	 $5,819,535,727	 $5,671,074,837	 $4,830,270,707	 -10.9%	 2.6%

	 3	 Systematics - FIS	 $98,644,121,647	 $88,522,320,882	 $81,125,015,743	 $73,989,921,737	 11.4%	 9.1%
	 4	 Spectrum - Fiserv	 $85,943,178,909	 $85,575,768,143	 $71,045,884,697	 $92,848,917,555	 0.4%	 20.5%
	 5	 XP2 - Fiserv	 $81,237,307,539	 $82,281,513,013	 $76,292,606,222	 $72,940,581,230	 -1.3%	 7.8%
	 6	 DataSafe	 $70,948,756,035	 $74,883,272,365	 $68,364,731,850	 $72,726,159,690	 -5.3%	 9.5%

DataSafe - Fiserv	 $68,842,441,401	 $72,876,813,606	 $68,364,731,850	 $72,726,159,690	 -5.5%	 6.6%
DataSafe - United Solutions	 $2,106,314,634	 $2,006,458,759	 N/A	 N/A	 5.0%	 -

	 7	 Ultradata	 $67,241,254,963	 $71,048,477,185	 $70,780,518,998	 $67,973,272,962	 -5.4%	 0.4%
Ultradata - D+H 	 $65,541,486,850	 $69,371,508,688	 $69,184,201,961	 $66,471,432,956	 -5.5%	 0.3%
UltraData - Member Driven Technologies 	 $1,699,768,113	 $1,676,968,497	 $1,596,317,037	 $1,501,840,006	 1.4%	 5.1%

	 8	 Portico - Fiserv	 $31,007,753,107	 $29,154,671,782	 25886120960	 23519203617	 6.4%	 12.6%
	 9	 Miser - FIS	 $29,683,989,318	 $32,829,030,311	 $29,063,254,714	 $26,053,762,043	 -9.6%	 13.0%
10	 Computer Science Corp (Hogan Systems)	 $18,312,866,093	 $15,823,452,775	 $15,182,335,126	 $15,104,500,672	 15.7%	 4.2%
11	 Galaxy - Fiserv	 $17,613,808,511	 $18,214,564,138	 $17,945,426,085	 $17,986,371,010	 -3.3%	 1.5%
12	 CU*Base	 $16,724,454,884	 $14,866,133,494	 $13,210,098,024	 $11,204,996,512	 12.5%	 12.5%

CU*Base - CU*Answers	 $15,045,777,079	 $13,420,116,519	 $12,318,593,516	 $11,204,996,512	 12.1%	 8.9%
CU*Base - CU*South	 $800,886,070	 $607,764,928	 $478,445,750	 N/A	 31.8%	 27.0%
CU*Base - CU*NorthWest	 $877,791,735	 $838,252,047	 $413,058,758	 N/A	 4.7%	 102.9%

13	 Sharetec Systems, Inc.	 $15,442,437,987	 $7,648,257,760	 $6,595,216,860	 $5,477,250,409	 101.9%	 16.0%
14	 FLEX - CMC 	 $11,960,555,785	 $11,617,778,891	 $10,634,694,634	 $9,988,509,587	 3.0%	 9.2%
15	 Advantage - Fiserv	 $11,160,725,321	 $11,967,879,807	 $11,870,007,558	 $12,907,775,270	 -6.7%	 0.8%
16	 CUSA - Fiserv	 $10,357,885,085	 $11,225,964,571	 $11,468,069,159	 $12,672,065,450	 -7.7%	 -2.1%
17	 NewSolutions - Share One, Inc.	 $8,696,150,913	 $7,350,155,295	 7075138117	 6160731568	 18.3%	 3.9%
18	 CUnify - Fiserv	 $7,275,150,976	 $7,620,481,632	 N/A	 N/A	 -4.5%	 -
19	 i-Power - EPL, Inc.	 $6,633,931,928	 $4,465,892,033	 $4,326,308,642	 $5,971,414,157	 48.5%	 3.2%
20	 Reliance - Fiserv	 $5,465,940,664	 $5,349,553,599	 $4,816,293,045	 $4,624,314,054	 2.2%	 11.1%
21	 T24 - Temenos	 $4,088,350,271	 N/A	 N/A	 N/A	 -	 -
22	 CompuSource Systems, Inc.	 $3,992,226,831	 $3,979,036,602	 $4,100,327,287	 $3,898,372,368	 0.3%	 -3.0%
23	 PhoenixEFE - D+H	 $3,897,745,484	 $3,563,417,394	 $3,079,873,488	 $2,825,529,911	 9.4%	 15.7%
24	 Keystone - Corelation	 $3,741,845,347	 $1,124,103,183	 $1,089,899,176	 $861,041,599	 232.9%	 3.1%
25	 CruiseNet - Symitar	 $3,559,069,273	 $3,498,921,832	 $3,452,216,315	 $3,043,162,120	 1.7%	 1.4%
26	 Charlotte - Fiserv	 $3,467,189,900	 $3,700,094,245	 $3,646,295,916	 $3,824,214,610	 -6.3%	 1.5%
27	 FedComp, Inc.	 $3,372,801,478	 $3,465,177,628	 $3,233,021,685	 $3,393,066,486	 -2.7%	 7.2%
28	 Mercury - FIS	 $2,867,218,849	 $2,995,731,570	 $3,198,070,474	 $2,990,771,458	 -4.3%	 -6.3%
29	 OnCU - Fiserv	 $2,839,447,526	 $2,864,306,933	 $2,710,138,445	 $2,695,250,649	 -0.9%	 5.7%
30	 Cleartouch - Fiserv	 $2,704,630,656	 N/A	 N/A	 N/A	 -	 -
31	 R.C. Olmstead, Inc.	 $2,017,410,312	 $1,850,574,058	 $2,198,805,120	 $2,257,253,436	 9.0%	 -15.8%
32	 AMI, Inc.	 $1,800,434,539	 $1,281,289,631	 $1,265,598,438	 $1,428,479,795	 40.5%	 1.2%
33	 CubicsPlus - Fiserv	 $1,753,324,143	 $1,910,097,876	 $1,810,155,692	 $1,817,681,771	 -8.2%	 5.5%
34	 FORZA3 - Enhanced Software Products, Inc. (ESP)	$1,743,145,517	 $1,443,530,707	 $1,514,022,619	 $1,362,834,908	 20.8%	 -4.7%
35	 Commercial Business Systems	 $1,514,061,390	 $1,505,459,313	 $1,270,780,484	 $1,143,287,227	 0.6%	 18.5%
36	 VIEW - Datamatic Processing	 $1,504,692,264	 $1,460,091,276	 $1,411,502,078	 $1,406,247,498	 3.1%	 3.4%
37	 Electronic Recordkeeping Services	 $1,446,412,452	 $1,713,674,703	 $1,708,277,904	 $1,667,447,551	 -15.6%	 0.3%
38	 CUBE - Fiserv	 $1,210,553,230	 $8,547,699,247	 $10,210,775,199	 $14,224,788,911	 -85.8%	 -16.3%
39	 Systronics	 $1,053,889,300	 $1,122,785,990	 $1,168,947,818	 $1,295,891,892	 -6.1%	 -3.9%
40	 AMIS	 $939,443,211	 $953,368,144	 $817,704,059	 $774,503,813	 -1.5%	 16.6%
41	 CUProdigy	 $860,563,380	 $770,385,337	 $558,875,789	 $517,882,568	 11.7%	 37.8%
42	 CU-Centric	 $770,607,458	 $751,666,772	 $535,145,829	 $509,830,572	 2.5%	 40.5%
43	 Apex Data Systems	 $724,717,815	 $690,912,497	 $633,887,791	 $601,964,854	 4.9%	 9.0%
44	 Freedom3 - Credit Union Consultants, Inc.	 $710,189,049	 $738,057,659	 $780,283,596	 $767,382,399	 -3.8%	 -5.4%
45	 dpR2 - CU Interface	 $493,425,127	 $482,943,058	 $426,346,712	 $361,749,028	 2.2%	 13.3%
46	 IBS Insight - FIS	 $483,610,255	 N/A	 N/A	 N/A	 -	 -
		  Others	 $33,786,000,845	 $37,348,970,429	 $152,722,418,124	 $132,324,634,044	 -36.5%	 -68.3%
		  TOTALS	 $1,117,104,393,314	 $1,069,514,743,015	 $1,020,645,176,760	 $954,757,779,887	 4.4%	 4.8%
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RK	 CORE PROCESSOR	 2014	 2013	 2012	 2011	 1 YEAR GROWTH	  3 YEAR GROWTH 

15	 Advantage - Fiserv	 $11,160,725,321	 $11,967,879,807	 $11,870,007,558	 $12,907,775,270	 -6.7%	 -13.5%
32	 AMI, Inc.	 $1,796,507,397	 $1,281,289,631	 $1,265,598,438	 $1,428,479,795	 40.2%	 25.8%
40	 AMIS	 $939,443,211	 $953,368,144	 $817,704,059	 $774,503,813	 -1.5%	 21.3%
43	 Apex Data Systems	 $724,717,815	 $690,912,497	 $633,887,791	 $601,964,854	 4.9%	 20.4%
26	 Charlotte - Fiserv	 $3,467,189,900	 $3,700,094,245	 $3,646,295,916	 $3,824,214,610	 -6.3%	 -9.3%
30	 Cleartouch - Fiserv	 $2,704,630,656	 N/A	 N/A	 N/A	 -	 -
35	 Commercial Business Systems	 $1,514,061,390	 $1,505,459,313	 $1,270,780,484	 $1,143,287,227	 0.6%	 32.4%
21	 CompuSource Systems, Inc.	 $4,432,935,213	 $3,979,036,602	 $4,100,327,287	 $3,898,372,368	 11.4%	 13.7%
10	 Computer Science Corp (Hogan Systems)	 $18,312,866,093	 $15,823,452,775	 $15,182,335,126	 $15,104,500,672	 15.7%	 21.2%
25	 CruiseNet - Symitar	 $3,559,069,273	 $3,498,921,832	 $3,452,216,315	 $3,043,162,120	 1.7%	 17.0%
12	 CU*Base	 $16,724,454,884	 $14,866,133,494	 $13,210,098,024	 $11,204,996,512	 12.5%	 49.3%

CU*Base - CU*Answers	 $15,045,777,079	 $13,420,116,519	 $12,318,593,516	 $11,204,996,512	 12.1%	 34.3%
CU*Base - CU*NorthWest	 $877,791,735	 $838,252,047	 $413,058,758	 N/A	 4.7%	 -
CU*Base - CU*South	 $800,886,070	 $607,764,928	 $478,445,750	 N/A	 31.8%	 -

38	 CUBE - Fiserv	 $1,210,553,230	 $8,547,699,247	 $10,210,775,199	 $14,224,788,911	 -85.8%	 -91.5%
33	 CubicsPlus - Fiserv	 $1,753,324,143	 $1,910,097,876	 1810155692	 1817681771	 -8.2%	 -3.5%
42	 CU-Centric	 $770,607,458	 $751,666,772	 $535,145,829	 $509,830,572	 2.5%	 51.1%
18	 CUnify - Fiserv	 $7,275,150,976	 $7,620,481,632	 N/A	 N/A	 -4.5%	 -
41	 CUProdigy	 $860,563,380	 $770,385,337	 $558,875,789	 $517,882,568	 11.7%	 66.2%
16	 CUSA - Fiserv	 $10,357,885,085	 $11,225,964,571	 $11,468,069,159	 $12,672,065,450	 -7.7%	 -18.3%
	 6	 DataSafe	 $70,948,756,035	 $74,883,272,365	 $68,364,731,850	 $72,726,159,690	 -5.3%	 -2.4%

DataSafe - Fiserv	 $68,842,441,401	 $72,876,813,606	 $68,364,731,850	 $72,726,159,690	 -5.5%	 -5.3%
DataSafe - United Solutions	 $2,106,314,634	 $2,006,458,759	 N/A	 N/A	 5.0%	 -

	 2	 DNA	 $121,524,011,428	 $105,559,682,812	 $5,671,074,837	 $4,830,270,707	 15.1%	 -
DNA - Fiserv	 $116,336,524,155	 $99,740,147,085	 N/A	 N/A	 16.6%	 -
DNA/Insight - COCC	 $5,173,923,307	 $5,819,535,727	 $5,671,074,837	 $4,830,270,707	 -11.1%	 7.1%

45	 dpR2 - CU Interface	 $493,425,127	 $482,943,058	 $426,346,712	 $361,749,028	 2.2%	 36.4%
37	 Electronic Recordkeeping Services	 $1,446,412,452	 $1,713,674,703	 1708277904	 1667447551	 -15.6%	 -13.3%
	 1	 Episys	 $313,887,106,319	 $295,747,596,443	 $285,749,011,451	 $231,784,492,189	 6.1%	 35.4%

Episys - Member Driven Technologies	 $10,159,364,035	 $8,644,586,467	 N/A	 N/A	 17.5%	 -
Episys - Symitar	 $297,324,061,388	 $281,317,592,413	 $280,228,185,594	 $226,640,376,722	 5.7%	 31.2%
Episys - Synergent Corp. 	 $6,403,680,896	 $5,785,417,563	 $5,520,825,857	 $5,144,115,467	 10.7%	 24.5%

27	 FedComp, Inc.	 $3,362,800,692	 $3,465,177,628	 $3,233,021,685	 $3,393,066,486	 -3.0%	 -0.9%
14	 FLEX - CMC 	 $11,912,306,135	 $11,617,778,891	 $10,634,694,634	 $9,988,509,587	 2.5%	 19.3%
34	 FORZA3 - Enhanced Software Products, Inc. (ESP)	$1,743,145,517	 $1,443,530,707	 $1,514,022,619	 $1,362,834,908	 20.8%	 27.9%
44	 Freedom3 - Credit Union Consultants, Inc.	 $710,189,049	 $738,057,659	 $780,283,596	 $767,382,399	 -3.8%	 -7.5%
11	 Galaxy - Fiserv	 $17,613,808,511	 $18,214,564,138	 $17,945,426,085	 $17,986,371,010	 -3.3%	 -2.1%
46	 IBS Insight - FIS	 $483,610,255	 N/A	 N/A	 N/A	 -	 -
19	 i-Power - EPL, Inc.	 $6,633,931,928	 $4,465,892,033	 $4,326,308,642	 $5,971,414,157	 48.5%	 11.1%
24	 Keystone - Corelation	 $3,741,845,347	 $1,124,103,183	 $1,089,899,176	 $861,041,599	 232.9%	 334.6%
28	 Mercury - FIS	 $2,867,218,849	 $2,995,731,570	 $3,198,070,474	 $2,990,771,458	 -4.3%	 -4.1%
	 9	 Miser - FIS	 $29,683,989,318	 $32,829,030,311	 $29,063,254,714	 $26,053,762,043	 -9.6%	 13.9%
17	 NewSolutions - Share One, Inc.	 $8,696,150,913	 $7,350,155,295	 $7,075,138,117	 $6,160,731,568	 18.3%	 41.2%
29	 OnCU - Fiserv	 $2,839,447,526	 $2,864,306,933	 $2,710,138,445	 $2,695,250,649	 -0.9%	 5.4%
23	 PhoenixEFE - D+H	 $3,897,745,484	 $3,563,417,394	 $3,079,873,488	 $2,825,529,911	 9.4%	 37.9%
	 8	 Portico - Fiserv	 $31,007,753,107	 $29,154,671,782	 $25,886,120,960	 $23,519,203,617	 6.4%	 31.8%
31	 R.C. Olmstead, Inc.	 $2,017,410,312	 $1,850,574,058	 $2,198,805,120	 $2,257,253,436	 9.0%	 -10.6%
20	 Reliance - Fiserv	 $5,465,940,664	 $5,349,553,599	 $4,816,293,045	 $4,624,314,054	 2.2%	 18.2%
13	 Sharetec Systems, Inc.	 $15,416,454,116	 $7,648,257,760	 $6,595,216,860	 $5,477,250,409	 101.6%	 181.5%
	 4	 Spectrum - Fiserv	 $85,943,178,909	 $85,575,768,143	 $71,045,884,697	 $92,848,917,555	 0.4%	 -7.4%
	 3	 Systematics - FIS	 $98,644,121,647	 $88,522,320,882	 $81,125,015,743	 $73,989,921,737	 11.4%	 33.3%
39	 Systronics	 $1,053,889,300	 $1,122,785,990	 $1,168,947,818	 $1,295,891,892	 -6.1%	 -18.7%
22	 T24 - Temenos	 $4,088,350,271	 $3,873,163,921	 $3,669,347,221	 $3,422,083,369	 5.6%	 19.5%
	 7	 Ultradata	 $67,241,254,963	 $71,048,477,185	 $70,780,518,998	 $67,973,272,962	 -5.4%	 -1.1%

Ultradata - D+H 	 $65,502,652,039	 $69,371,508,688	 $69,184,201,961	 $66,471,432,956	 -5.6%	 -1.5%
UltraData - Member Driven Technologies 	 $1,699,768,113	 $1,676,968,497	 $1,596,317,037	 $1,501,840,006	 1.4%	 13.2%

36	 VIEW - Datamatic Processing	 $1,504,692,264	 $1,460,091,276	 $1,411,502,078	 $1,406,247,498	 3.1%	 7.0%
	 5	 XP2 - Fiserv	 $81,237,307,539	 $82,281,513,013	 $76,292,606,222	 $72,940,581,230	 -1.3%	 11.4%
		  Others	 $33,384,197,913	 $33,475,806,508	 $149,053,070,903	 $128,902,550,675	 -	 -
		  TOTALS	 $1,117,104,393,314	 $1,069,514,743,015	 $1,020,645,176,760	 $954,757,779,887	 4.4%	 4.8%

CORE PROVIDER PLATFORM MARKET SHARE BY ALPHABETICAL ORDER
ALL PROCESSORS SERVING AT LEAST $400M IN AGGREGATE ASSETS | CREDIT UNION FINANCIAL DATA AS OF JUNE 30, 2014
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CORE PROVIDER MARKET SHARE BY NUMBER OF CREDIT UNION CLIENTS OVER 
$20M IN ASSETS | ALL PROCESSORS SERVING AT LEAST $400M IN AGGREGATE ASSETS | CREDIT UNION FINANCIAL DATA AS OF JUNE 30, 2014

CORE PROCESSOR	 2014	 2013	 2012	 2011	 1 YEAR GROWTH	  3 YEAR GROWTH 

Fiserv	  1,573 	  1,625 	  1,431 	  1,523 	 -3.2%	 3.3%
Fiserv - Advantage	  35 	  41 	  44 	  53 	  - 	  - 
Fiserv - Charlotte	  57 	  63 	  64 	  62 	  - 	  - 
Fiserv - Cleartouch	  13 	  N/A 	  N/A 	  N/A 	  - 	  - 
Fiserv - CUBE	  3 	  16 	  30 	  38 	  - 	  - 
Fiserv - CubicsPlus	  22 	  27 	  23 	  17 	  - 	  - 
Fiserv - CUnify	  87 	  93 	  - 	  - 	  - 	  - 
Fiserv - CUSA	  171 	  185 	  186 	  196 	  - 	  - 
Fiserv - DataSafe	  177 	  193 	  198 	  224 	  - 	  - 
Fiserv - DNA	  103 	  91 	  N/A 	  N/A 	  - 	  - 
Fiserv - Galaxy	  147 	  162 	  163 	  170 	  - 	  - 
Fiserv - OnCU	  44 	  45 	  40 	  38 	  - 	  - 
Fiserv - Portico	  292 	  292 	  276 	  262 	  - 	  - 
Fiserv - Precision	  1 	  N/A 	  N/A 	  N/A 	  - 	  - 
Fiserv - Reliance	  55 	  55 	  49 	  51 	  - 	  - 
Fiserv - Spectrum	  189 	  178 	  173 	  215 	  - 	  - 
Fiserv - XP2	  177 	  184 	  185 	  197 	  - 	  - 

Symitar	  538 	  533 	  581 	  515 	 0.9%	 4.5%
Symitar - CruiseNet	  63 	  63 	  63 	  54 	  - 	  - 
Symitar - Episys	  475 	  470 	  518 	  461 	  - 	  - 

D+H	  209 	  221 	  224 	  229 	 -5.4%	 -8.7%
D+H - PhoenixEFE	  4 	  4 	  3 	  3 	 0.0%	 33.3%
D+H - Ultradata	  205 	  217 	  221 	  226 	 -5.5%	 -9.3%

CMC - FLEX	  181 	  178 	  171 	  160 	 1.7%	 13.1%
Sharetec Systems, Inc.	  145 	  130 	  117 	  89 	 11.5%	 62.9%
CU*Answers - CU*Base	  140 	  139 	  132 	  123 	 0.7%	 13.8%
Member Driven Technologies	  80 	  78 	  18 	  17 	 2.6%	  - 

Member Driven Technologies - Episys	  63 	  60 	  N/A 	  N/A 	 5.0%	  - 
Member Driven Technologies - UltraData	  17 	  18 	  18 	  17 	 -5.6%	 0.0%

CompuSource Systems, Inc.	  63 	  59 	  62 	  56 	 6.8%	 12.5%
Share One, Inc. - NewSolutions	  62 	  52 	  54 	  49 	 19.2%	 26.5%
FIS	  55 	  57 	  55 	  51 	 -3.5%	 7.8%

FIS - IBS Insight	  1 	  N/A 	  N/A 	  N/A 	  - 	  - 
FIS - Mercury	  32 	  32 	  33 	  29 	 0.0%	 10.3%
FIS - Miser	  18 	  22 	  19 	  19 	 -18.2%	 -5.3%
FIS - Systematics	  4 	  3 	  3 	  3 	 33.3%	 33.3%

Synergent Corp. - Episys	  54 	  47 	  47 	  46 	 14.9%	 17.4%
EPL, Inc. - i-Power	  50 	  43 	  40 	  40 	 16.3%	 25.0%
Enhanced Software Products, Inc. (ESP) - FORZA3	  29 	  23 	  24 	  24 	 26.1%	 20.8%
Commercial Business Systems	  25 	  27 	  24 	  22 	 -7.4%	 13.6%
COCC - DNA/Insight	  25 	  23 	  23 	  20 	 8.7%	 25.0%
FedComp, Inc.	  23 	  25 	  20 	  17 	 -8.0%	 35.3%
R.C. Olmstead, Inc.	  23 	  24 	  27 	  29 	 -4.2%	 -20.7%
Electronic Recordkeeping Services	  20 	  22 	  22 	  21 	 -9.1%	 -4.8%
CU*NorthWest - CU*Base	  19 	  19 	  8 	  N/A 	 0.0%	 -
AMI, Inc.	  18 	  18 	  18 	  19 	 0.0%	 -5.3%
Corelation - Keystone	  17 	  8 	  8 	  7 	 112.5%	 142.9%
AMIS	  14 	  14 	  11 	  11 	 0.0%	 27.3%
Systronics	  14 	  12 	  16 	  17 	 16.7%	 -17.6%
Datamatic Processing - VIEW	  13 	  13 	  13 	  13 	 0.0%	 0.0%
Credit Union Consultants, Inc. - Freedom3	  12 	  14 	  15 	  14 	 -14.3%	 -14.3%
United Solutions - DataSafe	  11 	  12 	  N/A 	  N/A 	 -	 -
Apex Data Systems	  10 	  10 	  9 	  8 	 0.0%	 25.0%
CU*South - CU*Base	  10 	  8 	  6 	  N/A 	 25.0%	 -
CUProdigy	  9 	  7 	  8 	  8 	 28.6%	 12.5%
CU-Centric	  8 	  8 	  7 	  7 	 0.0%	 14.3%
CU Interface - dpR2	  6 	  6 	  5 	  4 	 0.0%	 50.0%
Computer Science Corp (Hogan Systems)	  1 	  1 	  1 	  1 	 0.0%	 0.0%
Temenos - T24	  1 	  N/A 	  N/A 	  N/A 	  - 	  - 
Others	  63 	  106 	  460 	  436 	  - 	  - 
TOTALS	  3,521 	  3,562 	  3,657 	  3,576 	 -1.2%	 -1.5%
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Phoenix - D+H
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CruiseNet - Symitar
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Episys - Synergent 
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United Solutions Datasafe

INCLUDED IN CORE  
(NO ADDITIONAL FEE)

OPTIONAL 
(ADDITIONAL FEE)

INTEGRATED VIA 3RD 
PARTY PROVIDER

AVAILABLE VIA 3RD 
PARTY PROVIDER  
(BUT NOT INTEGRATED)
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Included in Core (No Additional Fee) | Optional (Additional Fee) | Integrated via 3rd Party Provider | Available via 3rd Party Provider (but not integrated)
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Seventeen events, nine cities, six themes.
Boundless insights.

Spaces are limited.
Reserve your seat today.

WE HELP CREDIT UNIONS THRIVE.

Your Ideas,
Your Agenda

CALLAHAN LEADERSHIP ROUNDTABLES

www.callahan.com/roundtables



	 2015 SUPPLIER MARKET SHARE GUIDE | CREDIT UNION CORE PROCESSING	 61

CORE PROVIDERS
AMI INFORMATION SYSTEMS
JASON GREENWOOD
VICE PRESIDENT OF SALES
jason@amicusystems.com
8348 Corporate Dr, Racine, WI 53406
Ph: 800-558-3709 | F: 262-886-3020
www.amicusystems.com

AMIS
MIKE RUZICKA
PRESIDENT
mruzicka@amiscu.com
539 East Main Street, Carnegie, PA 15106
Ph: 800-464-2647 | F: 412-276-7577
www.amiscu.com

APEX DATA SYSTEMS, INC.
DAVE ENLOW
PRESIDENT
denlow@apexdsi.com
3950 Priority Way South Dr 
Suite 110, Indianapolis, IN 46240
Ph: 800-829-3362 x11 | F: 317-571-8496
www.apexdsi.com

COCC
MIKE NICASTRO
SVP, CHIEF MARKETING OFFICER
michael.nicastro@cocc.com
100 Executive Boulevard, Southington, CT 06489
Ph: 860-678-0444
www.cocc.com

Launched in 1967, COCC was founded by 
its clients to provide them with more control 
over features, costs, and the delivery of their 
technology needs. Many of these original 
founding financial institutions are still active 
COCC clients today. This unique cooperative 
structure has set COCC apart from the com-
petition and is one of the driving forces be-
hind the success of COCC and the financial 
institution it serves.

COMMERCIAL 
BUSINESS SYSTEMS
KEN HUNT
VICE PRESIDENT
khunt@camsbycbs.com
105 East Walnut Street, Goldsboro, NC 27530
Ph: 800-759-2267 | F: 919-736-9996
www.camsbycbs.com

COMPUSOURCE SYSTEMS, INC.
GARY GONZALES
PRESIDENT/OWNER
sales@css4cu.com
110 John Muir Drive, Amherst, NY 14228
Ph: 800-295-9100 | F: 716-636-3711
www.css4cu.com

CompuSource is a leading provider of 
complete core processing systems exclu-
sively for credit unions. With over 35 years 
of experience, our highly integrated core 
technology and services model makes our 
CompuShare System the ideal solution for 
credit unions seeking more value and agility. 
CompuSource currently services over 350 
Credit Unions nationwide.

CORELATION
THERESA BENAVIDEZ
PRESIDENT
tbenavidez@corelationinc.com
2878 Camino Del Rio South 
Ste. 410, San Diego, CA 92108
Ph: 619-876-5074
www.corelationinc.com

CU*ANSWERS
SCOTT PAGE
EVP – SALES AND MARKETING
spage@cuanswers.com
6000 28th Street SE, Grand Rapids, MI 49546
Ph: 800-327-3478 | F: 616-285-5735
www.cuanswers.com

CU*Answers is a credit-union owned CUSO, 
providing solutions to credit unions nation-
wide; its flagship CU*BASE Data Processing 
system; available in ASP and in-house en-
vironments, Image Check Processing, Direct 
Deposit, and Internet Services. CU*Answers 
provides expertise on implementing tech-
nical solutions and is a leader in helping 
credit unions form strategic alliances.

CORE  
PROCESSORS  
PROVIDER LISTINGS
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CU*NORTHWEST
GREG SMITH
CEO
gsmith@cu-northwest.com
1421 North Meadowwood Lane 
Suite 130, Liberty Lake, WA 99019
Ph: 866-922-7646 | F: 509-922-0148
www.cunorthwest.com 

CU*SOUTH
LEO VAULIN
CEO
leo@cusouth.com
23210 US Hwy 98, B-1, Fairhope, AL 36532
Ph: 800-293-7554 | F: 616-977-8120
www.cusouth.com

CU-CENTRIC
DAN STOUT
dan@cu-centric.com
929 Harrison Ave. 
Suite 200, Columbus, OH 43215
Ph: 614-429-0888
www.cu-centric.com

CU-INTERFACE
THOMAS BURKHARDT
COO
inquiries@cuinterface.com
804 Memorial Pkwy, Akron, OH 44303
Ph: 877-317-2792
www.cuinterface.com

CU-Interface is a premier core data pro-
cessing system developed in concert with 
credit union management. This collaborative 
business model has all owed us to create 
a highly intuitive core processing system. 
Whether large or small, your credit union can 
leverage cutting edge technology to achieve 
your goals.

CUC, INC.(CREDIT 
UNION CONSULTANTS)
JACK SOWDER
PRESIDENT
jack.sowder@cucinc.net
6480 Centerville Business Pkwy 
Centerville, OH 45459
Ph: 800-275-7518 | F: 937-434-3144
www.cucinc.net 

CU NATION
ERNEST SAMMONS
PRESIDENT
ernie.sammons@gmail.com
311 16th Street, Virginia Beach, VA 23451
Ph: 800-296-2281 | F: 757-213-5481
www.cunation.com

CUPRODIGY
CRAIG PETERSON
DIRECTOR SALES AND MARKETING
craig@cudp.com
209 E. Gordon Avenue, Layton, UT 84041
Ph: 801-335-5084 | F: 801-912-0700
www.cuprodigy.com

CUTOPIA
JOHN PANTALEON
CEO
jpantaleon@cutopiasolutions.com
6900 South Orange Blossom Trail 
Suite 200, Orlando, FL 32809
Ph: 888-596-4947
www.cutopiasolutions.com

DATAMATIC PROCESSING
ALAN ROSS
VP
aross@datamatic.net
5545 Enterprise Drive, Lansing, MI 48911
Ph: 517-882-4401 | F: 517-882-1188
www.datamatic.net

D+H
STACEY LEONE
DIRECTOR, PUBLIC RELATIONS & EVENTS
stacey.leone@dh.com
605 Crescent Executive Court 
Suite 600, Lake Mary, FL 32746
Ph: 407-804-6653 | F: 407-829-6715
www.dh.com

D+H is a leading provider of secure and 
reliable technology solutions to domestic 
and global financial institutions. Today, ap-
proximately 7,000 banks, specialty lenders, 
community banks and credit unions rely on 
D+H to deliver solutions across five broad 
service areas: Core Solutions, Channel So-
lutions, Lending Solutions, Payment Solu-
tions and Optimization Solutions.

ELECTRONIC RECORDKEEPING 
SERVICES
13528 Water Crest Drive, Fishers, IN 46038
Ph: 800-2000-ERS | F: 317-713-1000
www.ers2000.com

ENHANCED SOFTWARE 
PRODUCTS, INC. (ESP)
ERIC TRICK
SALES EXECUTIVE
etrick@espsolution.net
1811 N Hutchinson Road 
Spokane Valley, WA 99212
Ph: 800-456-5750 | F: 509-534-9229
www.espsolution.net

EPL, INC.
RHIANNON STONE
VP CLIENT SERVICES
rhiannon.stone@epl.net
22 Inverness Center Pkwy, Birmingham, AL 35242
Ph: 205-408-5379
www.eplinc.com

EPL leverages our credit union ownership 
and industry roots to help credit unions con-
nect with members in ways that build last-
ing relationships. Our open source core data 
processing system along with hardware, 
software, training, installation and support 
help credit unions get closer to members 
and members closer to financial success. 
We align with credit unions for a common 
purpose — to provide technology solutions 
that provide differentiation in an increas-
ingly competitive financial services market. 
We know that through connections and 
transitioning data into knowledge, we drive 
success in helping credit unions overcome 
challenges in serving members and growing 
their business.

FEDCOMP, INC.
MARY LOU NASO
SALES MANAGER
mlnaso@fedcomp.com
10300 Eaton Place Suite 260, Fairfax, VA 22030
Ph: 800-733-3266 | F: 703-383-3220
www.fedcomp.com



	 2015 SUPPLIER MARKET SHARE GUIDE | CREDIT UNION CORE PROCESSING	 63

FIS
KEITH E. NOLAN
VP, ASSOCIATION MANAGEMENT 
& CREDIT UNION MARKET
Keith.nolan@fisglobal.com
601 Riverside Avenue, Jacksonville, FL 32204
Ph: 727-227-5783 | F: 727-556-9051
www.fisglobal.com 

FIS (NYSE: FIS) is the world’s largest global 
provider dedicated to core processing, 
banking and payments technologies. With 
a long history deeply rooted in the finan-
cial services sector, FIS serves more than 
14,000 institutions in over 100 countries 
and provides payment and financial servic-
es solutions to 75% of the industry’s credit 
unions. First in financial technology, FIS tops 
the annual FinTech 100 list, is 425 on the 
Fortune 500 and is a member of Standard 
& Poor’s 500 Index and was most recently 
elected on Forbes 100 Most Innovative 
Companies. For more information about FIS, 
visit fisglobal.com

FISERV
ANDRES PASANTES
SENIOR VICE PRESIDENT, SALES
getsolutions@fiserv.com
255 Fiserv Drive, Brookfield WI, 53045
Ph: 800-872-7882
www.fiserv.com

Fiserv (NASDAQ: FISV) is a leading global 
provider of information management and 
electronic commerce systems for the finan-
cial services industry. Fiserv provides inte-
grated technology and services that create 
value for our clients. Fiserv drives innova-
tion that transforms experiences for more 
than 14,500 clients worldwide including 
banks, credit unions and thrifts, billers, 
mortgage lenders and leasing companies, 
brokerage and investment firms and other 
business clients. To learn more, visit us at 
www.fiserv.com.

FLEX
PRESTON PACKER
NATIONAL MARKETING MANAGER
preston@cmcflex.com
8520 South Sandy Parkway, Sandy, UT 84070
Ph: 800-262-3539 | F: 801-545-4998
www.flexcutech.com

GUNTHER COMPUTER 
SYSTEMS, INC.
JIM GUNTHER
PRESIDENT
jim@gcswh.com
3407 Watersilk Ct., Columbus, OH 43221
Ph: 614-246-9600 | F: 614-246-9009

www.gcswh.com

MEMBER DRIVEN TECHNOLOGIES
GARY LEE
NATIONAL SALES MANAGER
glee@mdtmi.com
7415 Chicago Road, Warren, MI 48092
Ph: 877-256-3303 | F: 586-698-1474
www.mdtmi.com

MYRICK COMPUTERS - CUSOFT
mcs@wave1.net
1250 Tower Lane, Erie, PA 16505
Ph: 814-455-6610
www.myrickcomputer.com/Credit-Unions.htm

PACIFIC BUSINESS SERVICES
RUSSELL SEENEY
PRESIDENT
rseeney@pbshawaii.com
1259 Aala Street, Suite 205, Honolulu, HI 96817
Ph: 808-545-3722 | F: 888-307-8157
www.pbshawaii.com

R.C. OLMSTEAD, INC.
TOM LEIB
DIRECTOR OF SALES & MARKETING
tleib@rcolmstead.com
5555 Wall St., Dublin, OH 43017
Ph: 800-589-7312 
www.rcolmstead.com

SHARE ONE, INC.
DONALD CONRAD
SVP SALES AND MARKETING
donc@shareone.com
2650 Thousand Oaks Blvd 
Suite 1120, Memphis, TN 38118
Ph: 901-795-3512 x1150 | F: 901-362-8512
www.shareone.com

SHARETEC SYSTEMS, INC.
LORI TUYO
MARKETING MANAGER
marketing@sharetec.com
7989 Lake Drive, Lino Lakes, MN 55014
Ph: 855-612-8042 | F: 651-784-8720
www.sharetec.com

Sharetec, founded in 1994, develops core 
processing solutions with two goals: make 
it smarter and keep it simple. Scalable to 
meet the needs of credit unions of every 
size, Sharetec is committed to delivering 
excellent ROI and lower cost of ownership. 
Credit unions from Maine to California use 
Sharetec products every day.

SMARTSTEP SOLUTIONS
MICHAEL BRASCOM
CEO
sales@smartstepsolutions.com
1310 RR 620 South 
Suite B-199, Lakeway TX, 78734
Ph: 866-687-6278 | F: 866-809-6502
www.smartstepsolutions.com

SmartStep Solutions provides credit unions 
a feature rich core processing solution that 
rivals any core system on the market. Our 
Simply Advanced core solution is designed 
to enhance the Member Experience through 
integrated products such as Remote De-
posit Capture, Mobile Apps, Home Banking, 
Bill Pay, New Member and Loan Onboarding.

SYMITAR®
TRACY ALMQUIST
MARKETING SUPERVISOR
talmquist@symitar.com
8985 Balboa Ave, San Diego, CA 92123
Ph: 619-542-6951 | F: 877-228-0048
www.symitar.com

Symitar® provides technology that is un-
matched in flexibility, connectivity, stability, 
and functionality. By combining robust core 
data processing systems with tightly inte-
grated, best-of-breed ancillary solutions and 
industry-leading client service, we can meet 
the needs of virtually any progressive credit 
union. Find out more at www.symitar.com.
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SYNERGENT CORP.
DEBRA TRAUTMAN
AVP, CORPORATE MARKETING
dtrautman@synergentcorp.com
P.O. Box 1236, Portland, ME 4104
Ph: 800-341-0180 | F: 207-773-6715
www.synergentcorp.com

As a service bureau owned by credit 
unions, and serving only credit unions, 
Synergent has provided comprehensive 
solutions through the synergy of its four 
divisions since 1971. A subsidiary of the 
Maine Credit Union League, Synergent 
provides credit unions with Technology 
Services, Card Services, and Check Pro-
cessing and Support Services, as well as 
a new Direct Marketing Services division, 
dedicated to helping credit unions develop 
deeper member relationships through tar-
geted communications.

SYSTRONICS
DENNIS MANN
SALES/BUSINESS DEVELOPMENT
dmann@systronicsinc.com
14902 West 117th Street, Olathe, KS 66062
Ph: 866-829-9229 | F: 913-829-4280
www.systronicsinc.com

TEMENOS
DENNY GILLOTT
SALES
dgillott@temenos.com
Ph: 740-708-9029
www.temenos.com/usa/

UNITED SOLUTIONS COMPANY
JIM GIACOBBE
PRESIDENT/CEO
jgiacobbe@unitedsolutions.coop
1585 Summit Lake Drive Tallahassee, FL 32317
Ph: 866-942-9186 | F: 850-942-9228
www.unitedsolutions.coop 

VISION XXI
14019 Southwest Freeway 
Suite 301, Sugar Land, TX 77478
Ph: 800-927-3455
www.vxxi.com

VENDOR MANAGEMENT

NEXT STEP INTERNATIONAL
LINDA VICK
EXECUTIVE VICE PRESIDENT
4630 S. Kirkman Rd. #612, Orlando, FL 32811
Ph: 407-667-4747 | F: 407-667-4748
www.nextstepinc.com

Next Step provides complete core system 
selection and conversion management ser-
vices for growing financial institutions. We help 
member focused credit unions not only select 
the right system but also achieve the best 
vendor agreement, an outstanding conversion, 
immediate positive member impact, and the 
greatest efficiency from the new technology.

DIGITAL COMPLIANCE
KELLI SCHULTZ
PRESIDENT/CEO
kelli.schultz@digitalcomply.com
2935 Dolphin Drive 
Suite 205, Elizabethtown KY, 42701
Ph: 270-506-5143 | F: 270-506-5140
http://www.digitalcomply.com

Venminder is an artful blend of technology 
and outsourced services focused exclusively 
on vendor management. Led by the original 
iPay Technologies team, we have a reputa-
tion for genuine service with credit unions 
nationwide. Regardless of where you are to-
day, we can take you to the next level with 
ease. Reduce costs. Manage risks. Meet reg-
ulatory guidelines. All from a single platform, 
backed by a team you can trust.

3RD PARTY SERVICES

BLUEPOINT SOLUTIONS
ANDREW TILBURY
CHIEF MARKETING OFFICER
marketing@bluepointsolutions.com
2560 Anthem Village Drive 
Suite 200 Henderson NV, 89052
Ph: 760-410-9000 | F: 760-410-9010
http://www.bluepointsolutions.com

Bluepoint Solutions is a leading innovator in 

remote deposit capture, image-based item 
processing, enterprise content management 
and receipt management. Adhering to strict 
best practice standards, Bluepoint delivers 
proven technology solutions and consulting 
services designed to achieve the strategic 
goals of increased employee productivity, 
reduced operating costs and improved cus-
tomer service.

CARD SERVICES FOR 
CREDIT UNIONS
WENDY NOLAN
SALES MANAGER
Info@cscu.net
3031 N Rocky Point Drive West 
Suite 750, Tampa FL, 33607
Ph: 888-930-2728 | F: 813-289-2721
http://www.cscu.net

CSCU is the credit union industry’s advo-
cate, partner and leader in total payment 
solutions. Created by and for credit unions, 
we are driven by the same principles that 
guide the industry. We work exclusively with 
credit unions to provide a customized, ho-
listic offering that maximizes value for both 
credit unions and their members. CSCU’s 
services and offerings are focused on driv-
ing the growth and success of our more than 
2,500 member credit unions.

CO-OP FINANCIAL SERVICES
sales@co-opfs.org
9692 Haven Avenue 
Rancho Cucamonga, CA 91730
Ph: 800-782-9042 x6102
www.co-opfs.org

Convenient, nationwide touchpoints. Com-
plete payment solutions. The latest in mobile 
and virtual tools for self-service transactions. 
CO-OP’s financial technologies strengthen 
member relationships by making it easier to 
access accounts. Created to service credit 
unions exclusively, we offer more products 
to more credit unions — and ultimately serve 
more members — than any other organiza-
tion. CO-OP delivers what credit unions need 
to be the most convenient option among 
competing financial services providers.
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CORPORATE ONE FEDERAL 
CREDIT UNION
CORPORATE ONE MEMBER SERVICES
8700 Orion Place, Columbus OH, 43240
Ph: 866-692-6771 | F: 614-825-9201
http://www.corporateone.coop

Corporate One Federal Credit Union is a 
leading wholesale financial services pro-
vider to nearly 1,000 of America’s credit 
unions. With approximately $6.0 billion in 
assets under management, Corporate One 
offers correspondent solutions including 
ATM/debit and credit cards, share draft 
imaging, depository and electronic pay-
ment services, and investment and lending 
solutions to credit unions across the United 
States. Corporate One also developed and 
manages Alliance One (allianceone.coop), 
one of the nation’s largest non-network-
specific ATM selective-surcharging groups, 
as well as two credit union service organiza-
tions, Accolade Asset/Liability Advisory Ser-
vices (accoladeadvisory.com) and Member 
Business Solutions (MBS) (mbsllc.org). For 
more information on Corporate One, please 
visit www.corporateone.coop.

CRIF LENDING SOLUTIONS
JEREMY ENGBRECHT
VICE PRESIDENT OF SALES
info@criflending.com
280 Interstate North Circle 
Suite 400, Atlanta GA, 30339
Ph: 770-541-4567 | F: 770-952-9534
http://www.criflending.com

No matter the size of your credit union, our 
solutions give you the tools you need to suc-
ceed. CRIF Lending Solutions’ innovative 
suite of products and services includes CRIF 
Achieve lending and marketing analytics, 
the CRIF ACTion loan and account origina-
tion system, and CRIF Select indirect auto 
lending partner programs, after-hours un-
derwriting and dealer management services.

CU DIRECT
JOHN CARRINGTON
SENIOR VICE PRESIDENT OF SALES
john.carrington@cudirect.com
2855 E. Guasti Road 
Suite 500, Ontario CA, 91761
Ph: 916-463-8415 | F: 909-297-2904
http://www.cudirect.com

CU Direct is the credit union industry’s fore-
most provider of lending solutions. Through 
its core solutions: Automotive, lending, and 
strategic, CU Direct offers an extensive li-
brary of products and services designed to 
help credit unions advance their automotive 
and retail lending programs, and overall 
portfolio success. For more information, visit 
www.cudirect.com.

CUBUS SOLUTIONS
MARY ANN HERNE
V.P. BUSINESS DEVELOPMENT
mherne@cubussolutions.com
3049 Indpendence 
Drive Suite A, Livermore CA, 94551
Ph: 855-394-3969
http://www.cubussolutions.com

Cubus Solutions provides credit unions with 
Cubus One the most powerful online bank-
ing platform. Cubus also provides best of 
breed solutions for funds transfer, alerts, 
statements, member rewards, remote cap-
ture, and loan skips. We have solid banking 
products based on technology that fulfills 
credit unions’ needs.

MICHAEL E. CARTER
CMO
mcarter@d3banking.com
11837 Miracle Hills Drive 
Suite 101, Omaha NE, 29635
Ph: 402-905-9927
http://www.d3banking.com

D3 Banking is designed for organizations 
wanting to deliver a consistent user inter-
face for a comprehensive set of digital fi-
nancial services to individuals and small 
businesses. It is an omnichannel solution 
that reduces cost and complexity by replac-
ing disparate online and mobile banking 
systems with a modern technology stack 

and proven data analytics engine that al-
lows credit unions to deliver personalized 
products and services to their members —
anytime, anywhere, on any device.

DIGITALMAILER, INC.
GREG CRANDELL
EXECUTIVE VICE PRESIDENT
info@digitalmailer.com
220 Spring St, Suite 200 Herndon VA, 20170
Ph: 703-733-0339 | F: 703-783-8836
http://www.digitalmailer.com

DigitalMailer helps financial institutions 
and businesses open their biggest branch: 
the virtual branch. Using its expertise and 
today’s technology, DigitalMailer helps or-
ganizations connect with customers in the 
online channel they prefer, driving con-
sistent, managed messages that are opti-
mized for communication, convenience, ef-
ficiency and promotion of product growth. 
To learn more, visit www.digitalmailer.com 
or call 866-994-4900.

EDOC INNOVATIONS
JOSEPH LAO
MANAGER OF BUSINESS DEVELOPMENT
jlao@edoclogic.com
1197 Exchange Street, Ste. 1, Middlebury VT, 5753
Ph: 800-425-7766 x404 | F: 435-657-2989
http://edoclogic.com/

Since 1992, eDOC Innovations, Inc. has 
delivered core image processing solutions 
that today include: eSignature automa-
tion; intelligent document acquisition and 
processing; advanced document imaging 
and management; remote deposit check 
processing; and a complete eCommerce 
consumer document portal for credit unions 
across the country. With industry acclaimed 
DocLogic™ and idocVAULT™, eDOC Innova-
tions is a leading Credit Union Service Orga-
nization (CUSO) that provides ‘go green’ so-
lutions and services to more than 400 credit 
unions nationwide. For more information 
about technology that pays for itself again 
and again, please visit eDOC Innovations’ 
corporate website at: www.edoclogic.com.
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ELAN FINANCIAL SERVICES
CHRIS DRAACK
VICE PRESIDENT, NATIONAL SALES DIRECTOR
christopher.draack@elanfs.com
200 S 6th Street EP-MN-L24A 
Minneapolis, MN 55402
Ph: 612-973-2033 | F: 612-973-3720
www.cupartnership.com

For more than 47 years, Elan Financial Ser-
vices has offered an outsourced partner-
ship solution, providing credit unions the 
ability to earn a risk-less revenue stream 
with a competitive credit card program. 
Elan has delivered a proven partner-based 
solution, offering best-in-class credit card 
products and unwavering commitment to 
service to more than 350 credit unions 
across the United States. Elan’s base of 
more than 2,000 employees are dedicat-
ed to helping credit union clients reduce 
costs and risks associated with managing 
and growing their credit card portfolios. For 
more information call us at 1-800-223-
7009, or visit www.cupartnership.com.

ELLIE MAE
CATHLEEN SCHREINER GATES
SVP SALES AND SERVICES
info@elliemae.com
4155 Hopyard Road 
Suite 200, Pleasanton CA, 94588
Ph: 877-779-5215 | F: 925-227-9030
http://www.elliemae.com/

Ellie Mae (NYSE:ELLI) is a leading provider 
of innovative on-demand software solutions 
and services for the residential mortgage 
industry. Ellie Mae’s all-in-one Encompass® 
mortgage management solution provides 
one system of record that allows banks, 
credit unions and mortgage lenders to origi-
nate and fund mortgages and improve com-
pliance, loan quality and efficiency.

FIRST DATA CORPORATION
JASON WEIDA
VICE PRESIDENT, FINANCIAL SERVICES
Jason.weida@firstdata.com
5565 Glenridge Connector 
Suite 2000, Atlanta, GA 30342
Ph: 913-660-0625
https://www.firstdata.com

Around the world, every second of every day, 
First Data makes payment transactions se-
cure, fast and easy for merchants, financial 
institutions and their members. First Data 
enables locally-based financial institutions 
to build solid member relationships by offer-
ing comprehensive solutions in credit, debit, 
ATM, online and mobile banking, along with 
our STAR network and merchant services. 
More information about the company is 
available on FirstData.com as well as on 
Twitter, LinkedIn, Facebook and YouTube.

IMM
MICHAEL BALL
VICE PRESIDENT, MARKETS & STRATEGY
info@immonline.com
330 Dalziel Road, Linden NJ, 7036
Ph: 800-836-4750 | F: 908-862-6446
http://www.immonline.com

Founded in 1996 and headquartered in Lin-
den, N.J., IMM is The eSignature Company 
for today’s modern business enterprise. As 
the first player to introduce a paperless 
product suite to credit unions, IMM has per-
fected a comprehensive eSignature experi-
ence. It now helps more than 650 financial 
institutions achieve complete electronic 
transaction management.

JHA PAYMENT PROCESSING 
SOLUTIONS®, A DIVISION OF JACK 
HENRY & ASSOCIATES, INC.®
TRACY ALMQUIST
MARKETING SUPERVISOR
talmquist@jackhenry.com
1100 Olive Way, Suite 320, Seattle WA, 98101
Ph: 610-542-6951 | F: 877-228-0048
www.weknowpayments.com

JHA Payment Processing Solutions® has 
over 20 years of experience providing cred-
it/debit processing services to credit unions 
of all sizes. In addition to card processing, 
we offer complete ATM services, a first-class 
loyalty rewards program, chip cards, and 
24-hour fraud protection. We are known for 
unmatched personalized service.

LENDKEY
DEVIN HUGHES
DIRECTOR OF ACCOUNT DEVELOPMENT
devin.hughes@lendkey.com
104 W. 27th St., 4th Floor 
New York City, NY 1001
Ph: 800-881-8985
http://www.lendkey.com

Formerly private student lending solutions 
provider Fynanz, New York-based LendKey 
now offers cloud-based lending technol-
ogy to provide the essential infrastructure 
for credit unions or any party to quickly, 
securely, efficiently, and profitably lend to 
anyone; from those offering loans directly to 
those structuring new types of loans. Lend-
Key’s lending solutions to credit unions na-
tionwide primarily provide loans pertaining 
to automobiles, students, or green efforts. 
The three-year-old company’s clients and 
partners, 230 credit unions and the Credit 
Union National Association, have exclusively 
leveraged the platform for private student 
lending purposes. As LendKey, it opens its 
lending to green construction and auto-
mobile markets. For more information, visit 
www.lendkey.com.
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LKCS
SID HAAS
VICE PRESIDENT OF BUSINESS DEVELOPMENT
sid.haas@lk-cs.com
4130 Plank Road Peru IL, 61354
Ph: 815-220-3904 | F: 815-223-6885
http://www.lk-cs.com

LKCS provides credit unions with marketing, 
graphic design, commercial printing, mail-
ing, internet development, e-mail marketing, 
newsletter production, statement processing 
and e-statement services. Our credit union 
clients have counted on us for unrivaled 
experience, excellent quality, competitive 
pricing and superior service for over five de-
cades. We do that.

LSC
PATRICIA SMITH
VP—SALES AND BUSINESS DEVELOPMENT
sales@lsc.net
1807 W. Diehl Rd, Naperville IL, 60566
Ph: 630-983-3460
http://www.lsc.net/

Let LSC be your “One-Stop Shop” for credit, 
debit, ATM, mobile and pre-paid Solutions. 
We support multiple platforms enhancing 
our ability to provide full core processor 
integration while offering robust reward op-
tions promoting increased growth and prof-
itability of your programs. Our experienced 
Portfolio Development Team assists with 
marketing promotions and tracking tools 
to monitor your success. We provide all the 
major ATM/surcharge-free relationships, 
together with a highly advanced mobile 
solution with remote deposit capabilities. 
For a customized program that puts your 
members first, partnering with LSC could 
be your single best decision.

NITRO MOBILE SOLUTIONS
CATHY PETTIS
VP FINANCIAL SERVICES
cpettis@nitromobilesolutions.com
10210 Highland Manor Drive 
Suite 325, Tampa, FL 33610
Ph: 888-970-6660 | F: 888-670-6660
http://www.nitromobilesolutions.com

Nitro Mobile Solutions is the premier pro-
vider of full-service mobile banking applica-
tions and platforms that are affordable and 
easy to manage for credit unions of all sizes. 
We equip credit unions with the ability to 
customize their mobile offerings — includ-
ing mobile deposit, geo-marketing, iBeacon 
technology, lending, and push marketing — 
at their convenience.

PSCU
GLYNN FRECHETTE
SVP, SALES
solutions@pscu.com
560 Carillon Parkway, St. Petersburg, FL 33716
Ph: 888-918-7351
http://www.pscu.com

PSCU’s heritage is leveraging the coopera-
tive model to better serve credit union mem-
bers through collective scale and buying 
power. Partnerships with technology leaders 
like Visa, MasterCard, First Data, SAP and 
Teradata are helping credit unions grow and 
prosper through relevance in mobile wal-
lets, EMV cards, loyalty programs and data 
analytics. Our commitment to leadership in 
mobility, risk management, strategic con-
sulting and technology creates the founda-
tion for the strongest relationships with our 
Member-Owner Credit Unions.

PULSE
DENISE STIGGE
VICE PRESIDENT STRATEGIC SALES SUPPORT EMAIL 
pulse@pulsenetwork.com
1301 McKinney, Suite 2500, Houston TX, 77010
Ph: 832-214-0181
http://www.pulsenetwork.com

PULSE is a leading debit/ATM network, serv-
ing approximately 6,000 financial institu-
tions across the United States. This includes 
more than 4,000 issuers with which PULSE 
has direct relationships and 2,000 addi-
tional issuers through agreements PULSE 
has with other debit networks. PULSE links 
cardholders with ATMs and POS terminals at 
retail locations nationwide. Through its glob-
al ATM network, PULSE provides worldwide 
cash access for Diners Club and Discover 
cardholders through 1.3 million ATM loca-
tions. The company also is a source of elec-
tronic payments research and is committed 
to providing its participants with education 
on emerging products, services and trends 
in the payments industry.

Q2 HOLDINGS, INC.
Q2 PR TEAM
pr@q2ebanking.com 
13785 Research Blvd. 
Suite 150, Austin TX, 78750
http://www.q2ebanking.com

Q2 is a leading provider of secure, cloud-
based virtual banking solutions headquar-
tered in Austin, Texas. Q2 enables regional 
and community financial institutions to de-
liver a robust suite of integrated virtual bank-
ing services and engage more effectively 
with their retail and commercial account 
holders who expect to bank anytime, any-
where and on any device. Q2 purpose-built 
its solutions to deliver a compelling, consis-
tent user experience across digital channels 
and drive the success of its customers by 
extending their local brands, enabling im-
proved account holder retention and creat-
ing incremental sales opportunities. To learn 
more about Q2, visit q2ebanking.com.
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THE MEMBERS GROUP (TMG)
BRIAN SCOTT
VP, SALES
brians@themembersgroup.com
1500 NW 118th St, Des Moines IA, 50325
Ph: 800-268-1884 | F: 515-457-5259
http://www.themembersgroup.com

The Members Group (TMG) is dedicated to 
providing innovative card processing and 
payment solutions that make life easier for 
credit unions and their members. The inno-
vative products, services and technologies 
we offer are tailored to meet the unique 
needs of our clients and their consumers. 
Our mission to create successful partner-
ships leads to exceptional experiences for 
clients and incredible loyalty from many top-
ranking credit unions.

VANTIV
BOB LONG
SENIOR VICE PRESIDENT – SALES
Robert.Long@vantiv.com
8500 Governors Hill Drive, Cincinnati OH, 45249
Ph: 303-658-0785 | F: 513-900-4611
http://www.vantiv.com

Vantiv is a leading provider of payment pro-
cessing strategies and technology solutions. 
We’ll work with you to develop programs that 
serve your members, while focusing on new 
opportunities and revenue for your business. 
Our products, solutions, and partnerships are 
focused on people helping people. Let’s dis-
cuss your future success. www.vantiv.com.

VOLUNTEER CORPORATE 
CREDIT UNION
SANDY SWOFFORD
SVP, MARKETING & BUSINESS DEVELOPMENT
sswofford@volcorp.org
2460 Atrium Way, Nashville TN, 37214
Ph: 615-232-7916 | F: 615-232-7999
http://www.volcorp.org

Two words…TOTALLY COMMITTED. Headquar-
tered in Nashville, Tennessee, Volunteer Cor-
porate Credit Union (VolCorp) offers a broad 
range of products and services exclusively 
to credit unions. From investments to pay-
ments (and a whole lot in between), we are 
committed to being your most valuable re-
source. Visit us at www.volcorp.org.

XPRESS DATA, INC.
DAVE HANCOCK
VP BUSINESS DEVELOPMENT
dave@xdi.com
10983 Via Frontera, San Diego CA, 92127
Ph: 858-676-9888 | F: 858-676-9899
http://www.xdi.com

XDI focuses exclusively on the creation and 
delivery of paper and electronic credit union 
Member documents — statements, notices, 
letters, tax forms, loan coupons, etc. — in 
a sophisticated, proprietary document fac-
tory that’s geared to add value, reduce costs 
and improve the quality and effectiveness of 
Member communication.
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Be  there with a credit solution that complements your strengths 

in every way. CO-OP In-House Credit supports your hosted processing 

with best-in-class analytics, marketing and member-support options. It

offers versatile rewards featuring the CO-OP Rewards mobile app. And its 

advanced fraud solutions include the CardNavSM by CO-OP mobile card control 

app. Drive credit card usage, profitability and growth with a program that 

can even integrate PIN and Signature Debit. Visit co-opfs.org. Be more.
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Here at Symitar®, we provide credit unions with core data processing systems that are 
unmatched in flexibility, connectivity, stability, and functionality. Our Episys® platform 

provides the tools you need to deploy best-of-breed solutions with the fastest possible  
time to market. And unlike other data processors, we can also provide direct support to  
the vendors that your credit union chooses. It’s about connectivity – We get it.

We know that your credit union needs to 
deploy third-party products quickly and easily. 

We call that connectivity.
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