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Connex Awarded on the Forbes America’s Best-In-State Credit Unions 2021 List 

NORTH HAVEN, Conn. (July 8, 2021) – Connex Credit Union has been awarded on the Forbes list of America’s Best-In-
State Credit Unions 2021. This prestigious award is presented by Forbes and Statista Inc., the world-leading statistics 
portal and industry ranking provider. The awards list was announced on June 24, 2021 and can currently be viewed on 
the Forbes website. 

Forbes and Statista identified America’s Best-In-State Credit Unions 2021 based on an independent survey of 
approximately 25,000 U.S. consumers who were asked to rate credit unions at which they have or previously have had 
checking accounts. Participants made recommendations regarding overall satisfaction; they also assessed banks in the 
following areas: Trust, Terms & Conditions, Branch Services, Digital Services, Customer Service and Financial Advice. 

“Based on the results of the study, all of us at Connex are ecstatic to be recognized on the Forbes list of America’s Best-
In-State Credit Unions 2021,” said Carl Casper, executive vice president and chief operating officer, Connex Credit Union. 
This award further validates what we strive for daily in achieving our corporate vision which is to be a recognized leader 
for customer advocacy and experience among financial institutions in the markets we serve.” 

According to Forbes, smaller, community-based lenders are the most competitive when it comes to offering low rates on 
mortgages, consumer loans, and deposit accounts. Click here to see full coverage of America’s Best Banks In Each State. 

About Connex Credit Union: 
One of Connecticut’s largest credit unions, Connex Credit Union is a full-service credit union serving more than 62,000 
members at eight branches. Membership is open to anyone who lives, works, attends school or worships in New Haven, 
Hartford, Middlesex or Fairfield counties. For more information, please call 1-800-CR-UNION or visit connexcu.org. 
 

 

### 
 

mailto:mszatkowski@mason23.com
http://www.connexcu.org/home/member-info-resources/resources/register-for-workshops
https://www.forbes.com/sites/antoinegara/2021/06/24/the-best-banks-and-credit-unions-in-every-state-2021/?sh=1d38efc2113d
https://www.forbes.com/best-in-state-banks/#55c840625873
https://www.connexcu.org/

