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Greetings from Your UMassFive Northampton VA Medical Center Branch 
Manager 

 

Northampton, MA – UMassFive College Federal Credit Union (UMassFive) is excited to introduce the newest leader of our 

Northampton VA Medical Center Branch: Matt Eddy.  

 

Matt Eddy began his career at UMassFive three years ago as a Member Service 

Specialist at the Credit Union’s King Street Northampton Branch, where his 

standards for outstanding service quickly created a rapport among our 

Northampton membership, and built the foundation for his promotion to Manager 

of the Northampton VA Medical Center Branch. In his new position, Matt now 

oversees the day to day operations of the Northampton VA Medical Center Branch, 

including leading a team that cultivates a positive banking experience with each 

member interaction. Matt is also in charge of maintaining branch compliance.  

"As Branch Manager, I’m looking forward to being able to serve the VA membership’s 

daily financial needs,” stated Eddy. “I am also excited to grow the VA membership so 

that we can make a positive impact on as many people’s financial lives as possible."  

In his spare time, Matt enjoys watching Patriots and Red Sox games, as well as 

trying out new recipes in the kitchen. He also likes walking his dog, as it combines 

his love of nature and animals. 

The UMassFive Northampton VA Medical Center Branch is open weekdays from 9:00 a.m. to 1:00 p.m., and is located in 

the basement of Building 1 on the VA Medical Center campus at 21 North Main Street, Leeds, MA 01053. 

 
UMassFive College Federal Credit Union (UMassFive) was established in 1967 and serves the University of Massachusetts, 
as well as the Five College System and over 50 other local organizations that share their community-based values and 
vision for a sustainable local economy. As a non-profit financial cooperative, UMassFive’s earnings are returned to their 
membership in the form of better rates, lower fees, and improved services and banking technology. The Credit Union offers 
a full range of financial products, including personal and business banking and lending, retirement planning and 
investments, and insurance. UMassFive has over 42,000 members, six branches, and assets of over $600 million. For more 
information about UMassFive, please visit www.umassfive.coop. 
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