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MSUFCU Earns Best Credit Unions to Work For® Honors

EAST LANSING, Mich. — MSU Federal Credit Union (MSUFCU) has been named one of
American Banker’s Best Credit Unions to Work For®. This is the fifth year the Credit Union has
earned this recognition.

One of our core values is to create an environment of inclusion, where everyone belongs, and
where opportunities for development, growth, and success abound,” said Silvia Dimma,
MSUFCU's Chief Human Resources Officer. “When employees are empowered to be their true
authentic selves, and to participate as meaningful contributors, our Credit Union, our members,
and our communities thrive.”

This distinction recognizes MSUFCU's value of investing in its employees’ wellbeing and
development while creating an engaging and motivating environment through which employees
can excel.

Employees completed surveys administered through the American Banker regarding MSUFCU
policies, procedures, demographics, and practices. The resulting recognition was based on
survey results showing that employees like working at MSUFCU because they have:

o the ability to select charity partners and take part in virtual fundraisers, as well as use
volunteer time off to support local charities;

e accessto RISE, an internal recognition platform that allows employees to acknowledge
coworkers for the impact of their actions and hard work as well as celebrate milestones
such as work anniversaries and birthdays; and

o use of a free wellness app with friendly contests to improve their own health and
wellbeing.

Founded in 1937, MSUFCU has a national reputation for excellence and hasreceived several
top industry and workplace awards, including being named a Best Credit Union to Work For® by
American Banker for the fifth year, a Top Workplace in the large employer category by the
Detroit Free Press for eight consecutive years, a Top 100 Best Workplace for Women by
Fortune Magazine for three consecutive years, and was named one of the top five Michigan
credit unions in Forbes’ Best-in-State Credit Unions 2021 list. MSUFCU was named a Best
Workplace in Financial Services and Insurance by Fortune Magazine two consecutive years and
has been certified as a Great Place to Work® for eight consecutive years. MSUFCU has been
recognized by the Credit Union National Association, earning first place for the people-helping-
people philosophy 2020 Louise Herring Award. MSUFCU is headquartered in East Lansing,
Mich., has 22 branches, over 312,000 members, more than $6.3 billion in assets, and greater
than 900 employees. For more information, visit msufcu.org.
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Mission: To provide superior service while assisting members and employees to achieve financial security, their goals, and ultimately, their dreams.
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