[image: Logo

Description automatically generated]

B-M S Federal Credit Union                                        Catherine E. Eden, Marketing Director
1 Squibb Dr.                                                                 ceden@bmsfcu.org
New Brunswick, NJ 08903-1588                               

FOR IMMEDIATE RELEASE

B-M S Federal Credit Union Announces Originate Account Opening Software 
B-M S Federal Credit Union expands its member offerings with new online account opening software.

December, 2021 – New Brunswick, NJ. – B-M S Federal Credit Union (B-M S FCU) has purchased Originate, account and loan online opening software to improve member services and expand field of membership. 
With Originate from Fiserv, consumers can open accounts online, anytime and anywhere, gaining access to new accounts and services while you strengthen and grow relationships. Although about two-thirds of consumers who start to apply electronically for accounts typically don't finish, the ease of use with Originate keeps them going, enabling credit unions to bring in more accounts and loans.
“After the pandemic hit, we realized our need for additional online services,” explained Jennifer Bruett, President and CEO of B-M S FCU. “We wanted to find a product that could make the enrollment process easy for potential members while also increasing efficiencies for our staff. Originate by Fiserv integrates directly with our core which will make becoming a member at our credit union simplistic for both staff and member.” 
B-M S FCU chose Originate by Fiserv to increase the number of accounts by giving members the ease they expect in online and mobile interactions. The reduced complexity enables members to finish the account and loan opening process without frustration. 
Designed especially for mobile users, Originate leverages existing data and technology to make it fast and easy to open an account on a mobile phone or tablet. Members can start or finish an application through any channel without re-entering data after authentication. Once members are comfortable online, they use Originate to open checking and savings accounts and certificates of deposit (CDs). They can even open multiple types of accounts at the same time. The automated application process in Originate frees staff to spend time meeting members’ needs. Integration with other Fiserv account processing solutions and online banking systems provides a streamlined user experience and consistency across channels. 
Become a member of B-M S Federal Credit Union today! Learn more about our field of membership and if you qualify here. 

About B-M S Federal Credit Union
B-M S Federal Credit Union was chartered in 1954 as Squibb Local 438. Our name was changed twice in the ensuing years until 1990 when we officially became B-M S Federal Credit Union. The credit union grew slowly but steadily until 1990, at which time new management, new office locations, and many new services started to be introduced. Since 1990 we have grown from $14 million to our present $100 million in assets. Presently, our credit union operates 4 branches located in New Jersey.
The credit union serves all employees of Bristol-Myers Squibb Corporation and its wholly-owned subsidiaries located within the continental United States, and their family members, as well as employees and family members of Accenture, LLC, Aerotek, Alpha Consulting, Amylin, OH, AVS - Audio Visual Services, Bancroft Construction, Belmont Communications, Inc., Bracco, Convergence Group, Greenkey, LLC, Flextime Solutions, Greenkey, LLC, JCI - Johnson Controls, Inc., JLL, Matlen Silver, Mindlance, Inc., Niksun, Inc., Pharmaceutical Product Development, SBM, Securitas, Sodexho, Spectrix Analytical Services, LLC, Spectrix Analytical Services, Inc.
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