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Helping Kids Cope: Redwood Credit Union Launches Video Series for Students and Families 

Managing Through Challenging Times 
 

Santa Rosa, Calif. — In response to rising concern around student mental health, Redwood Credit Union (RCU) 
has produced four free videos to help children, youth, and their support networks identify and successfully 
manage their emotions in times of high stress. RCU partnered with social/emotional learning expert and 
author of Confident Parents, Confident Kids Jennifer Miller, M.Ed, and NAMI Sonoma County to produce the 
series. The videos are now available to the community on the credit union’s website here. 

“Parents, educators, mental health professionals, and emergency departments are witnessing an 
unprecedented increase in depression, anxiety, and behavioral issues in our youth,” said Mary-Frances Walsh, 
executive director of NAMI, Sonoma County. “Young people are grappling with social isolation, stress, and the 
loss of normalcy brought on by the pandemic. Watching these videos as a family is an easy way to start the 
conversation about learning to manage feelings.” 

Each video is tailored to a specific age group: 1) kindergarten through second grade, 2) grades three through 
five, 3) grades six through eight, and 4) high-school-aged teens. Spanish language subtitles are available for all 
videos. 

“Redwood Credit Union cares about its communities and recognizes that families are dealing with significant 
daily challenges,” says Brett Martinez, RCU President & CEO. “We believe we all play a role in educating kids 
and helping them become more confident. We saw this as a way RCU could help.” 

In addition to sharing the videos with their 378,000 members, RCU has partnered with local school districts 
who will distribute the videos to the families of their students.  

“Sonoma County has been through multiple catastrophic events: fires, floods, mass evacuations, and Redwood 
Credit Union has always been there,” said Steve Herrington, Sonoma County superintendent of schools. “I 
encourage every family to watch these videos, and to discuss them openly with your children.” 

Many children’s social, emotional, and mental well-being has been impacted by the pandemic. As the Centers 
for Disease Control points out, “trauma faced at this developmental stage can continue to affect children 
across their lifespan.” Identifying the emotions they’re feeling helps kids and families respond positively, even 
in the toughest moments. 

 

https://confidentparentsconfidentkids.org/the-book/
https://namisonomacounty.org/
https://www.redwoodcu.org/studentwellnessresources


About Redwood Credit Union 
Founded in 1950, Redwood Credit Union is a full-service financial institution providing personal and business 
banking to consumers and businesses in the North Bay and San Francisco. RCU offers complete financial 
services including checking and savings accounts, auto and home loans, credit cards, online and mobile 
banking, business services, commercial and SBA lending, and more. Wealth management and investment 
services are available through CUSO Financial Services L.P., and insurance and auto-purchasing services are 
also offered through RCU Services Group (RCU’s wholly owned subsidiary). RCU has $6.2 billion in assets and 
serves approximately 378,000 members with full-service branches from San Francisco to Ukiah. For more 
information, call 1 (800) 479-7928, visit redwoodcu.org, or follow RCU on Facebook, Instagram, Twitter, and 
LinkedIn for news and updates. 

About Jennifer S. Miller, M.Ed. 

Jennifer Miller has worked with educators and families for 25 years to help them become more effective with 
children through social and emotional learning. The author and illustrator of Confident Parents, Confident Kids: 
Raising Emotional Intelligence In Ourselves and Our Kids, Miller serves as a regular expert contributor to NBC 
TODAY Parenting and to PBS Kids and writes for numerous publications including The Washington Post and 
Parents Magazine. 

About NAMI Sonoma County 

NAMI Sonoma County helps families and individuals affected by mental illness to build a better quality of life 
through education, support and advocacy. To learn more about the organization, visit namisonomacounty.org. 
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