
N E W S  R E L E A S E  

Page 1 of 2 

FOR IMMEDIATE RELEASE   

For more information, contact:  

Joseph Lao, VP Sales and Market Development 

jlao@edoclogic.com or 800-425-7766 ext. 404 

 

 

 

 

 

 

 

eDOC Spreads Holiday Cheer!  

MIDDLEBURY, VT – 12/23/2021 

eDOC embraces cooperative principles and welcomes the opportunity to serve our community.  

Christmas is a season that should be filled with joy and merriment, especially for young children. 

However, it can sometimes become stressful when dire circumstances are unavoidable. Such is 

the plight of a family consisting of a single mom and two children ages 8 and 4. This mom has 

been unemployed for some time, and as if that was not enough, she recently recovered from 

COVID.   

The family came to the attention of the CUSO just a few days before Christmas through contact 

with a local school system. In a matter of days, eDOC staff rallied to provide essential and fun 

gifts for the children, culminating in delivering the items just two days before Christmas. The 

school reported a teary-eyed parent who was awestruck with such generosity of strangers she 

had never met. “When we called her in, she had no clue that she was to receive 2+ full boxes of 

gifts of toys, clothing, and other items for her children,“ stated the school principal. “In a matter of 

an instant, the parent’s face turned from concern to elation, joy, and hope for her children. This 

family will have Christmas this year, thanks to the generosity of the entire staff at eDOC 

Innovations for their example of humanity by the generous act of kindness they have shown.”  

“As we focus on the spirit of the season, we often find opportunities to seek out individuals and 

families who are quietly suffering. These are the ones who would go about their lives, not 

expecting anything because they have been accustomed to getting by with nothing for a long 

time,” commented Joseph Lao, VP of Sales and Marketing at eDOC. “Equally touching and 

amazing is the ready and willing hearts exemplified by each staff at eDOC. To be among these 

coworkers makes for a great place to work.” 

 

READY  •  OBVIOUS  •  INTEGRATED 

30 Years Serving Credit Unions! 

 

About eDOC Innovations, Inc. 

eDOC Innovations is the nationwide leader in mobile enterprise digital transaction management and e-

commerce software for credit unions. For over 30 years, eDOC Innovations has been designing 
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solutions to reduce overhead, increase operational efficiency, and provide convenience to members. 

eDOC Innovations’ products include solutions for remote mobile and in-branch closings, mobile e-

signature processing, digital asset lifecycle management, intelligent and interactive form automation, 

mobile remote deposit capture, electronic statements, and more. To learn more about our technology, 

visit www.edoclogic.com or give us a call at 800-425-7766 option 3. 
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