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Credit Union Tableau User Group #CUTUG

• Introduction & Community Updates

• How To Build A Data Analyst
Leveraging formal training, online resources, and the Tableau community
Q&A 

• Choosing A Chart Type
Q&A

• Ask Data, Get Answers
Tableau’s New Natural Language Processing Tool

Agenda



Credit Union Tableau User Group #CUTUG

Introduction & Community Updates

Charlotte Taft | Director of Business Intelligence 

Callahan & Associates | Washington, DC | ctaft@callahan.com

mailto:ctaft@callahan.com


Credit Union Tableau User Group #CUTUG

Credit Union TUG Leadership Committee 

Have thoughts on where the group should go in 2019?

• Join the Planning Call: 4/23 3:30pm ET
• Email  ctaft@callahan.com for an invitation
• Can’t make it? Email to receive our minutes/join in future
• Regularly scheduled meetings will be set going forward!

mailto:ctaft@callahan.com
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Resources & Upcoming Events

• CUlytics Digital Transformation Recap: Register For the Webinar

• Anyone Attending AXFI? http://www.axficonference.com/

• Think Data Thursday: How Can I Know My Numbers Are Right? 
Validating data, calculations, and joins in Tableau

• Dashboards for Insight & Impact

• Dead-end Dashboards & How to Avoid Them

• Making Charts & Dashboards for Meetings

• LOTS of local Tableau User Group meetings! 

• Download: CUTUG Tableau & Analytics Resource Guide

https://zoom.us/meeting/register/bbe15f5dbcb0f3dfd746f627e8486654
http://www.axficonference.com/
https://www.tableau.com/learn/webinars/think-data-thursday-how-can-I-know-my-numbers-are-right
https://www.tableau.com/learn/webinars/dashboards-for-insight-and-impact-2019-04-24
https://www.tableau.com/learn/webinars/dead-end-dashboards-how-avoid-them-2019-06-05
https://www.tableau.com/learn/webinars/chart-presentation-tips-and-tricks-2019-06-12
https://www.tableau.com/community/join-user-group
https://www.creditunions.com/assets/1/7/Tableau_Credit_Union_Resources3.pdf
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How to Build a Data Analyst
Leveraging formal training, online resources, and the Tableau community

Karrie Cardiff | Contact Center Performance Analyst

BECU| Tukwila, WA | karrie.cardiff@becu.org

mailto:karrie.cardiff@becu.org


How to Build a Data Analyst
Leveraging formal training, online resources, 

and Tableau Community 

Karrie Cardiff, Performance Analyst, Contact Center

Kent, Wa | April 2019
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About BECU
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www.becu.org



13 years

5 job roles

2 kiddos

105lbs 

3 half marathons

About Me
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Getting Started
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Continuing Education

Tableau Online Training

Tableau User Groups

Linked In



Best Practices
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Storytelling with Data

VizWiz

Makeover Mondays

Big Book of Dashboards



Flexing Data Viz Muscles: Workout Wednesday
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Data World & Data Online
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Analyze My Own Data
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Staying Current
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Chit Chat Series – Jeffery Shaffer and Steve Wexler

Hash Tag Analytics

Storytelling with Data Podcast

Follow Tableau Ambassadors and Zen Masters
»Ann Jackson, Eva Murray, Ken Flerlage, Luke 
Stanke, Ryan Sleeper, Andy Cotgreave, Jeffery 
Shaffer, Andy Kriebel, Sarah Bartlett

Tableau Public
Tableau Conference



Getting Certified
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Tableau Desktop Specialist

Validates skill level

Tableau and Data Fundamentals

Study guide and practice exams

Takeaway – better quality visuals in less time



How does this impact my credit union?
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Stay up-to-date with Tableau

Ideas for ways to best display information

Become a better storyteller

Tableau Doctor Hours



Favorite Tips
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Resist the urge to copy and paste a dashboard

Be mindful of your use of bold, color or both

Jitter plots

BAN – don’t let them stand alone

So what?



Preferred Lunch Choices by Location Tukwila and Kent
Tukwila employees prefer to eat out, while Kent employees love food trucks
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Thank you for joining me
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Choosing A Chart Type

Katie Wagner | Training Lead & Analytics Consultant

InterWorks, Inc.| katie.wagner@InterWorks.com

mailto:katie.wagner@interworks.com


Choosing a Chart
Matching Visualizations to 
Purpose and Audience

Katie Wagner | Training Lead

@ktfontnowagner



Bar Chart

When to Use 

• Compare fields

• Show a range

• Highlight the biggest 
and the smallest

IMITATION DATA



Bar Chart

IMITATION DATA

Avoid Axis without Zero Axis with Zero



Bar Chart

IMITATION DATA

Avoid

• Misleading axis-scale 
(ex. including 0 or not) 

• Comparing metrics 
that are different data 
types (ex. numbers and 
percentages) 



Highlight Table

IMITATION DATA

When to Use 

• Showing actual values • Using visual cues for 
‘good’ vs. ‘bad’

• Finding density, quick 
scanning, highlighting 
patterns



Highlight Table

IMITATION DATA

Avoid

•

• Too many colors

• Not enough values

• Including grand totals into the color theme



Cross-tab / Text Table

IMITATION DATA

When to Use 

• Showing details on 
demand

• Grand totals and 
sub-totals

• Providing summary          
information

• Complement 
visualization



Cross-tab / Text Table

IMITATION DATA

Avoid

• Clutter, noise, 
replacement for 
visualization

• Exclusive use

• Heavy formatting, 
text rich, too dense

• Too many columns



Tree Map

IMITATION DATA

When to Use

• Hierarchical data

• What do the smaller tiles 
make up of the larger 
segments?

• Portfolio composition



Tree Map

Avoid

• Too many colors or 
labels

• Negative values

IMITATION DATA



Stacked Bar Chart

IMITATION DATA

When to Use

• Comparing categories

• Observing data trends

• Seeing changes in 
segments’ contributions 
over time



Stacked Bar Chart

Avoid

• Confusing 
comparisons

• Too many slices in 
the stack

IMITATION DATA



Line Chart

IMITATION DATA

When to Use

• Illustrating trends 
over time

• Data involving dates



Line Chart

Avoid

• Using too many 
categories

• Unnecessary noise 
(level of granularity)

• When there are not 
connections between 
the items

IMITATION DATA



Sparkline / Sparkbar

IMITATION DATA

When to Use

• Recognizing patterns 
and trends quickly

• Convey a great deal 
of information when 
space is limited

• Could be displayed 
as line or bar

• Focus on direction of 
change, rather than 
magnitude



Sparkline / Sparkbar

Avoid

• Flat lines

• This can be 
avoided by 
reducing the width 
of your chart or 
using independent 
axis ranges for each 
item

• Analyze height rather 
than direction

IMITATION DATA



Dual Axis Chart

IMITATION DATA

When to Use

• Comparing metrics

• Using different scales 
or number formats

• Different mark types (bar 
and line, bar and circle, 
two different maps, etc.)



IMITATION DATA

Are there any months where the 
blue line exceeds the orange line?



Dual Axis Chart
Avoid

• Forgetting to synchronize similar axes • Lines across categorical Dimensions

IMITATION DATA



Bullet Graph

IMITATION DATA

When to Use

• Evaluating performance 
against a goal/target

• Showing progression 
towards a goal

• Gain summary insights



Bullet Graph

Avoid

• Too many bars, 
especially where 
targets vary

• Too many colors or 
unclear dividers 
between distributions

IMITATION DATA



Bar in Bar Chart

IMITATION DATA

When to Use

• Comparing two similar 
values

• Small count of dimension 
members



Bar in Bar Chart

Avoid

• Too many colors

• Improper sizing of bars

• More than just two 
bars

IMITATION DATA



Katie Wagner | Training Lead

@ktfontnowagner

Additional Resources

public.tableau.com/views/VisualVocabulary/VisualVocabulary

Andy Kriebel | vizwiz.com

app.flourish.studio/templates

kiln.digital

Follow Us on Social

Search for @interworks on Facebook, 

LinkedIn, Twitter, and Instagram

Keep Learning.

Stay Connected.
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Ask Data, Get Answers
Tableau’s New Natural Language Processing Tool

Dan Grady| Product Consultant

Tableau Software| dgrady@tableau.com

mailto:dgrady@tableau.com


Click for these great resources:

• Watch the intro video
• Try the interactive live demo
• Read all about it
• Watch a training webinar

https://www.tableau.com/products/new-features/ask-data#hero-reveal
https://www.tableau.com/products/new-features/ask-data/demo
https://www.tableau.com/about/blog/2018/11/ask-data-simplifying-analytics-natural-language-98655
https://www.tableau.com/learn/webinars/ask-data-setting-users-success-data-curation-scaling


Click to Download the 
FULL Resource Guide Here

http://www.creditunions.com/assets/1/7/Tableau_Credit_Union_Resources3.pdf
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Don’t Miss An Update

Join the CUTUG email list:

www.surveymonkey.com/r/cutug

Join the online community: 

https://community.tableau.com/groups/credit-unions

http://www.surveymonkey.com/r/cutug
https://community.tableau.com/groups/credit-unions
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Interested in speaking?

Interested in hosting?

Interesting in planning?

Got ideas you want covered?

Contact Us
Charlotte Taft | ctaft@callahan.com

mailto:ctaft@callahan.com

