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Welcome to the 2017 Callahan Credit Union 
Directory. It’s now been more than 30 years since 

Ed Callahan, Chip Filson, and Bucky Sebastian founded 
Callahan & Associates and created this directory. Each 
year, we at Callahan have been privileged to chronicle 
the growth and progress of this movement via tables, 
charts, maps, texts, and more. Hopefully, our effort 
helps each member-owned financial institution serve 
more people in more ways, responsibly and efficiently.

Speaking of 30, it took the credit union movement 
approximately 30 years to reach 50 million members 
after the passage of the Federal Credit Union Act in 
1934 during the height of the Great Depression, when 
the average American was struggling to make a living, 
and banking and financing options to everyday people 
were limited if available at all. Today, as we begin to 
count down to the third decade of the 21st century, 
America’s credit unions boast more than 106 million 
members, nearly one-third of the nation’s population.

Of course, it hasn’t been a smooth ride. The credit 
union industry has seen great change. There were 
once some 20,000 credit unions across the land; now 
there’s barely more than 6,000. Yet, the industry has 
never had so much share of wallet, as much of the 
nation’s personal assets in its care, and as much an 
opportunity to continue to stand out as the most trusted 
provider of financial services in a marketplace that can 
seem more fractured, perplexing, and uncertain each 
day.

The attractiveness and efficacy of the cooperative 
financial institution, indeed, has not waned. Putting 
together the only comprehensive guide to every aspect 
of the cooperative financial services industry gives 
Callahan a distinct perspective on that reality. It’s given 
us the opportunity to both chronicle and be part of 

the evolution of the credit union movement — and to 
evolve ourselves.

Callahan now offers research, analytics, software, 
networking, and consulting. Our people talk with 
credit union leaders every day, sometimes in person, 
sometimes by phone, sometimes by email. We share 
credit union success stores — detailing what they did 
it and how others can do it, too. We share what we’ve 
learned, what you’ve taught us, and together we can 
help the movement ensure each of its institutions can 
help their members better navigate their financial lives.

That’s why credit unions were created in the first 
place. Today’s financial services marketplace is 
increasingly diverse, with new players moving in, 
focusing on segments of the population stuffed under 
labels: millennials are the obvious example. But are 
their needs so different? Are their goals not the same 
as their boomer parents and grandparents?

People cooperate around their shared needs, and 
if their values and ideals are served at the same 
time, all the better. The rising generation of spenders 
and savers are said to have a special affinity for 
community, for communal purpose. So did the credit 
union movement’s founders. So has its best leaders 
for generations. Today is an ideal, and critical, time for 
credit unions to show their difference as cooperative 
financial institutions that value people as much as 
profits. 

OUR TEAM AND YOUR EFFORTS

The annual Callahan Credit Union Directory is truly 
a cooperative institution in itself, forged over more 
than 30 years of the movement’s participation in our 
data collection and verification efforts. Ultimately we 
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rely on the credit unions we serve — and the suppliers 
of products and services who serve them — to make 
this annual compendium the credit union industry’s 
publication of record. Your participation makes this 
more than just a book of lists.

This publication goes well beyond simply slicing 
and dicing the data that credit unions are mandated 
to report to the NCUA. We do that, too, but we also 
are deeply committed to making data actionable, by 
providing insight and context for the facts and figures 
you’ll find herein and every day at CreditUnions.com, 
in our other print publications, and in the strategic 
planning and leadership development sessions we 
conduct year-round.

The information you provide us helps us better serve 
the industry and all its participants by empowering the 
most accurate compilation our industry has known. 
Year after year.

Thank you for that.

I also want to thank our Callahan team. Everyone 
across our enterprise has a role to play in making this 
directory happen, but I wanted to make sure to call out 
those who have had the most direct responsibility this 
year. That begins with Sam Taft, our director of industry 
analysis, and his talented team of analysts who worked 
so hard on this 2017 edition: Michelle Parker, Liz 
Furman, and Stephanie Clark.

Then there’s Rebecca Wessler, our editor-in-chief and 
media team leader, who kept the train on the tracks. 
She was ably assisted by Erik Payne, our associate 
editor, and Marc Rapport, senior writer. Paige Lock of 
Paige’s Pages again provided the visual design skills 
that help make the directory not just presentable, but 
visually interesting and readable as well. Meanwhile, 
the bills must be paid, and we thank our advertising 
partners at YGS for their hard work in finding industry 

sponsors and advertisers to defray the cost of 
producing this publication.

We’re pleased and proud we’re able to once more 
provide this essential reference book to the nation’s 
credit union system. We welcome all feedback on the 
Callahan Credit Union Directory. Please don’t hesitate 
to share your thoughts and comments with us. 

THE INDUSTRY HAS NEVER HAD SO MUCH 
SHARE OF WALLET,  AS MUCH OF THE NATION’S 
PERSONAL ASSETS IN ITS CARE, AND AS MUCH 
AN OPPORTUNITY TO CONTINUE TO STAND 
OUT AS THE MOST TRUSTED PROVIDER OF 
FINANCIAL SERVICES.

ALIX PATTERSON | PARTNER
alix@creditunions.com
(202) 223–3920, x213
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10 YEARS OF STEADY GROWTH 
PRIMES THE PUMP FOR CONTINUED 
CREDIT UNION PROGRESS
Consumer sentiment, solid balance sheets, and positive metrics paint a 
positive picture, but challenges remain amidst the opportunities. 
BY JAY JOHNSON 

It’s not the best of times. It’s not the worst of times. 
And it’s not a bad time to be a credit union. The 

movement has had consumer sentiment on its side 
for a while now, and that momentum has carried the 
industry to record highs in loans, deposits, and market 
share. Perhaps most important of all, in members, 
too.

America’s credit unions now serve more than 106 
million members, and in the three months ending 
this past June, boasted a 4.0% year-over-year growth 
rate, the fastest second quarter rate since 2000. 
Meanwhile, the national average member relationship 
for credit union members expanded 4.4% to reach its 
highest level ever — $17,340.

That’s a significant number. A telling metric. A 
very real measure of how much faith and funds the 
American people are putting into their not-for-profit, 
member-owned financial cooperatives.

That number happened while the nation’s economy 
steadily recovered from the worst recession since the 
Great Depression. During that time, core deposits 
have doubled. And over the past 10 years, credit 
unions have more and more become the first place to 
go for a home loan, a car loan, and more.

AUTO LOAN MARKET SHARE
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16
Credit unions’ share of the auto lending market spiked and fell in the 
height of the recession and has since resumed a steady rise.

All Credit Unions
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In fact, the industry originated more than $220 
billion in loans in the first six months of the year, and 
total deposits topped the $1.0 trillion mark. That’s 
a one and 12 zeros. All that money tied up in a not-
for-profit collective system where the needs of the 
member-owner come first. That’s quite a milestone.

MILESTONES AND MILE MARKERS
When considering milestones, it’s easy to look for 

mile markers, too. It’s been five years since Bank 
Transfer Day and 10 years since the beginning of 
the housing crisis that led to the Great Recession. 
Those were seminal events, mile markers that 
certainly sparked renewed interest in credit unions 
as an alternative to the perceived excesses of Wall 
Street banks and payday lenders. And it may well be 
that Wells Fargo’s public relations disaster over its 
own predatory cross-selling practices that victimized 
millions of consumers and its own employees will 
prove to be another one of those points that keep 
consumers turning to credit unions.

The CFPB certainly gained some congressional and 
Main Street cred from that, and other regulators are 
certain to take notice. The regulatory burden won’t 
be shrinking anytime soon, it seems safe to say, but 
credit unions are not the bad guys here. It’s up to 
the industry to keep making that clear to Washington, 
and the best way to do that is to make it clear to the 
everyday American.

FIRST MORTGAGE MARKET SHARE
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16
Credit unions’ share of first mortgage originations has nearly tripled in the 
past decade.

All Credit Unions
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JAY JOHNSON 
PARTNER
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10 YEARS OF STEADY GROWTH PRIMES THE PUMP FOR CONTINUED CREDIT UNION PROGRESS

MEMBER GROWTH
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16
There are now more than 106 million credit union members in America, 
and the growth trajectory has picked up steam.

All Credit Unions
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The movement’s continued good behavior — 
including responsive products and services, 
responsible lending practices, and commitment to 
community service — should keep credit unions in 
good stead with the new generations to come.

A DEFINING DECADE
Indeed, it has been an extraordinary 10 years 

since the Great Recession began. Within the credit 
union industry, one consequence, of course, was the 
dramatic collapse of much of the corporate credit 
union system and its correspondence services to 
thousands of natural person credit unions. Those 
credit unions still await their share — whatever that 
might turn out to be — from the $4 billion or so the 
NCUA has collected in settlements and shared so far 
only with attorneys, but at least the levies from the 
stabilization fund have ended.

But this year’s Callahan Credit Union Directory, the 
latest in the line of annual reports to the industry 
we’ve provided since Callahan’s founding in 1984, 
carries a much more optimistic tone, even just 
looking at the numbers. Although thousands of credit 
unions have vanished, the nation's 6,011 remaining 
are as strong as ever, with the technology, services, 
and sophistication available to go head-to-head with 
competitors traditional and disruptive alike.

RETURN ON ASSETS
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16
The industry's bottom line tanked at the height of the recession but has 
since recovered strongly. ROA is now back where it was 10 years ago.

All Credit Unions
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There certainly will be volatility and headwinds 
as the movement grows and adjusts. And some of 
the industry’s successes or failures will depend on 
external factors beyond the control of credit union 
land. For instance, at this writing, we don’t know who 
the next president will be. By the time you read this, 
we most likely will. How much that will affect the 
economy, on Main Street and Wall Street, only time 
will tell.

Interest rates have remained low for some time 
now, and it’s not clear when they’ll significantly rise. 
When they do, it will probably be by small increments 
and with plenty of advance notice. Credit unions 
already are positioned for that, with sufficient capital 
in reserve for loan losses and an internal investing 
position within its own portfolio that should buffer 
against interest rate shock.

That’s one way credit unions can work to control 
their destiny. Many also are doubling down on finding 
member-friendly ways to generate much-needed non-
interest income.

Examples include Alliant Credit Union ($9.1B, 
Chicago, IL) and its focus on increasing NII by 
nurturing usage of its various card products, 
retirement investment services, and services it can 
provide to other businesses. Insurance is another 
prime area credit unions like Firefighters First ($1.1B, 
Los Angeles, CA) are leveraging. That California 

THE NATION'S 6,100 CREDIT UNIONS ARE AS STRONG AS EVER, WITH THE 
TECHNOLOGY, SERVICES, AND SOPHISTICATION AVAILABLE TO GO HEAD-TO-HEAD 

WITH COMPETITORS TRADITIONAL AND DISRUPTIVE ALIKE.
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credit union created an in-house insurance agency in 
partnership with a member’s family business. Both 
Alliant and Firefighters First share their best practices 
in highly read articles available at CreditUnions.com.

In July 2016, Callahan & Associates surveyed 170 credit 
union executives from 40 states to gain insight into their 

current and emerging sources of non-interest income. Read 
“3 Findings From Callahan’s Non-Interest Income Survey” at 

CreditUnions.com to learn more.

THE HAVES AND HAVE-NOTS 
The financial reports in this year’s Credit Union 

Directory portray an industry doing well. For instance, 
its collective ROA is back to pre-recession levels. 
But a closer look reveals this growth is not even. In 
fact, there are stark differences in member growth — 
indeed in survival rates — between smaller and larger 
credit unions.

Much of that lies in the ability to provide the 
products and services that credit union members 
expect. One little table in this book tells a big part of 
the story. Check out the Delivery Channel Deployment 
graphic in the Industry Overview section.

There you’ll see for credit unions with less than 
$10 million in assets, only 8.8% offer online loan 
applications. That number jumps sharply to 33.7% in 
the $10 million-$20 million peer group and then up to 
97.0% in the $1 billion and more group.

On that table you’ll also see nearly all the larger 
credit unions offer mobile banking, including remote 
check deposit. Most of the smaller ones still don’t, 
but a close examination of that table shows they are 
adding new loan and member apps and online bill 
pay. Those are the must-haves that speak to a credit 
unions’ willingness to invest in member service and in 
their own existence.

At Callahan & Associates, we can demonstrate the 
benefits of such investment. Our analysts have shown 
empirically how credit unions of less than $100 
million that offer certain digital services far outpace 
their peers in member growth and average member 
relationship.

How sharp a difference? How about an average 
member relationship of $11,865 for the most tech-
savvy credit unions to $8,463 for the least tech-
savvy, and member growth of 3.5% to minus 1.5%, 
respectively, according to an analysis of first quarter 
2016 data.

Keep up with Callahan throughout the year on 
CreditUnions.com and you’ll find that kind of insightful 
number-crunching as well as case studies about how 
credit unions of all sizes take advantage of market 
opportunity. For example, Great Meadow Federal 
Credit Union ($25.5M, Granville, NY) is posting loan, 
share, and member growth well above peer averages 

and in line with much larger institutions. In fact, it 
increased membership by 28% in the second quarter 
year-over-year while its peers lost members.

SHARE DRAFT PENETRATION
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16
Checking accounts have risen steadily at credit unions for the past 10 
years, indicating a growing member preference for financial cooperatives.

All Credit Unions
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How? “Our NCUA examiners have told us repeatedly 
we’re a small credit union that acts, looks, and feels 
to them like a large credit union,” says CEO Ryan 
Roberts. “That’s because we work to help members in 
every way we can while retaining our small, local feel.”

That commitment to members extends beyond 
favorable lending terms. Financial education and 
wellness is a given, but credit unions also are 
exploring new ways of extending that concept into their 
daily operations. Check out the story of KCT Credit 
Union ($210.1M, Elgin, IL), which staged a dramatic 
turnaround by refocusing on its long-neglected core 
SEGs and implementing aggressive lending strategies 
that include a healthy dose of one-on-one counseling 
and get-out-of-debt loans.

So, bottom line, stick to the basics. And stick 
together. There’s tremendous potential yet to be 
leveraged in the credit union movement’s ability to 
collaborate on everything from mobile banking apps 
to regulatory compliance.

Keep sharing ideas and best practices with one 
another. Keep the focus on the member and how 
to help everyday Americans make the most of their 
finances, and you might find your biggest problem is 
a good one: “Our largest challenge will be to continue 
this way of operation with our continued growth,” says 
Roberts at Great Meadow FCU, one of the credit union 
movement’s many little engines that can. 

10 YEARS OF STEADY GROWTH PRIMES THE PUMP FOR CONTINUED CREDIT UNION PROGRESS
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Rather than surface-level networking you receive from a large industry conference, Callahan Roundtables are designed 
to build stronger relationships by providing an environment promoting unscripted discussions. Roundtables are reserved 
for senior-most executives at credit unions and are exclusive to Callahan’s Leadership Program.

JOIN THE BEST AT 
A CALLAHAN ROUNDTABLE

REQUEST MORE INFORMATION
www.callahan.com/roundtables 

LET’S GET REAL.

CFO
JUNE 26-27:  Philadelphia 

SEPTEMBER 11-12:  Seattle

Marketing
MAY 2-3:  Dallas

JULY 11-12:  Chicago

Retail
MARCH 21-22:  San Diego

NOVEMBER 1-2:  Nashville

Call Centers* 
APRIL 4-5:  Atlanta

*$500 per attendee

CEO
FEBRUARY 26:  Washington, DC

Lending
JUNE 27-28:  Philadelphia 

NOVEMBER 2-3:  Nashville

HR
MARCH 20-21:  San Diego

JULY 10-11:  Chicago

Risk
MAY 1-2:  Dallas

SEPTEMBER 12-13:  Seattle

Technology & Cybersecurity**
MAY 16-17:  Chicago

** ½ day + full day

2017 CALENDAR OF EVENTS

(202) 223-3920   |   CALLAHAN.COM
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* IN THOUSANDS OF DOLLARS | ** EXCLUDES CASH EQUIVALENTS HELD AT CORPORATE CREDIT UNIONS | *** INCLUDES DIVIDENDS AND INTEREST ON BORROWED FUNDS |  
**** 2008 INCOME AND EXPENSE FIGURES ALSO INCLUDE APPROXIMATELY $10.4 BILLION IN STABILIZATION EXPENSES. THESE WERE ACCOUNTED FOR IN ALL OTHER EXPENSES AND 

NON-OPERATING GAIN (LOSS). | ***** DUE TO THE CREATION OF THE CORPORATE CREDIT UNION STABILIZATION FUND, THE NCUA REFUNDED A PORTION OF THE INITIAL PREMIUM  
ASSESSMENT FROM THE FIRST QUARTER IN JUNE 2009. THE NEGATIVE NCUSIF STABILIZATION EXPENSE REPRESENTS THE AMOUNT PAID TO THE FUND LESS THE REFUND.  

SOURCE: CALLAHAN & ASSOCIATES  
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1 1 NAVY VA $77,830,150,313

2 2 SECU NC $33,785,749,087

3 3 PENTAGON VA $20,162,693,973

4 4 BECU WA $15,136,255,033

5 5 SCHOOLSFIRST CA $12,432,563,789

6 6 THE GOLDEN 1 CA $10,255,810,690

7 7 SECURITY SERVICE TX $9,466,667,991

8 8 ALLIANT IL $9,137,887,323

9 9 FIRST TECH CA $9,109,027,385

10 10 STAR ONE CA $8,171,941,931

11 12 AMERICA FIRST UT $7,716,639,881

12 13 SUNCOAST FL $7,560,713,099

13 11 SAN DIEGO COUNTY CA $7,546,233,777

14 14 RANDOLPH-BROOKS TX $7,328,281,762

15 15 DIGITAL MA $7,213,280,539

16 16 BETHPAGE NY $6,775,646,701

17 17 ALASKA USA AK $6,439,378,542

18 19 VYSTAR FL $6,186,443,670

19 18 AMERICAN AIRLINES TX $6,093,859,555

20 20 ESL NY $5,916,471,237

21 24 MOUNTAIN AMERICA UT $5,607,855,844

22 21 CEFCU IL $5,491,635,124

23 22 TEACHERS NY $5,416,314,761

24 25 PATELCO CA $5,220,406,933

25 23 DELTA COMMUNITY GA $5,209,454,018

26 32 LOGIX CA $4,664,371,670

27 26 PENNSYLVANIA STATE EMP. PA $4,636,115,712

28 29 UNITED NATIONS NY $4,580,037,328

29 28 HUDSON VALLEY NY $4,526,115,374

30 27 POLICE AND FIRE PA $4,519,433,789

31 37 LAKE MICHIGAN MI $4,515,855,832

32 30 ENT CO $4,446,156,907

33 36 REDSTONE AL $4,396,277,821

34 33 BANK-FUND STAFF DC $4,320,885,916

35 31 WINGS FINANCIAL MN $4,311,931,633

36 35 DFCU FINANCIAL MI $4,281,108,267

37 39 ONPOINT COMMUNITY OR $4,181,816,606

38 38 DESERT SCHOOLS AZ $3,998,778,942

39 34 STATE FARM IL $3,969,169,724

40 40 KINECTA CA $3,891,022,831

41 42 SPACE COAST FL $3,756,866,429

42 51 UNIVERSITY OF IOWA COMMUNITY IA $3,587,521,024

43 41 VISIONS NY $3,579,529,937

44 43 TINKER OK $3,499,259,900

45 45 EASTMAN TN $3,452,294,252

46 44 WESCOM CA $3,363,500,030

47 46 WRIGHT-PATT OH $3,313,520,384

48 52 BELLCO CO $3,300,223,996

49 49 MICHIGAN STATE UNIVERSITY MI $3,266,917,961

50 47 STATE EMP. NY $3,263,012,739

51 50 MEMBERS 1ST PA $3,198,095,639

52 55 VIRGINIA VA $3,095,704,778

53 56 LANDMARK WI $3,094,468,727

54 48 STATE EMP. CREDIT UNION MD $3,066,193,747

55 53 NORTHWEST VA $3,035,578,437

56 58 MISSION CA $3,014,984,215

57 64 REDWOOD CA $3,004,475,288

58 59 VERIDIAN IA $2,988,489,043

59 61 SERVICE NH $2,982,130,144

60 62 CHEVRON CA $2,935,808,062

61 63 TDECU TX $2,932,960,830

62 60 TEACHERS IN $2,924,966,860

63 57 TOWER MD $2,907,736,974

64 54 SAN ANTONIO TX $2,877,204,239

65 65 APCO EMP. AL $2,706,714,944

66 66 COASTAL NC $2,669,331,062

67 68 EDUCATIONAL EMP. CA $2,665,340,691

68 67 TRAVIS CA $2,628,539,247

69 83 IDAHO CENTRAL ID $2,626,923,300

70 75 CITADEL PA $2,600,086,378

71 74 SUMMIT WI $2,581,606,557

72 77 BCU IL $2,580,572,678

73 76 MIDFLORIDA FL $2,534,757,227

74 70 NASSAU EDUCATORS NY $2,522,905,290

75 79 MUNICIPAL NY $2,507,692,414

76 72 WASHINGTON STATE EMP. WA $2,497,035,487

77 80 COMMUNITY FIRST WI $2,468,005,264

78 69 AFFINITY NJ $2,458,049,018

79 78 SAFE CA $2,437,684,656

80 84 GENERAL ELECTRIC OH $2,433,372,380

81 71 NAVYARMY COMMUNITY TX $2,419,773,538

82 73 KEESLER MS $2,390,539,161

83 86 SPOKANE TEACHERS WA $2,380,369,695

84 81 GECU TX $2,372,377,710

85 82 SANDIA LABORATORY NM $2,284,468,237

86 90 COMMUNITYAMERICA MO $2,281,916,105

87 88 UNIFY FINANCIAL CA $2,272,827,292

88 87 GROW FINANCIAL FL $2,255,631,902

89 109 PREMIER AMERICA CA $2,250,739,878

90 97 UNIVERSITY OF WISCONSIN WI $2,241,348,946

91 95 LANGLEY VA $2,228,322,269

92 91 APPLE VA $2,222,253,245

93 94 ROBINS FINANCIAL GA $2,213,212,168

94 96 FIRST COMMUNITY MO $2,207,444,508

95 89 PROVIDENT CA $2,186,823,153

96 92 CHARTWAY VA $2,137,391,940

97 98 GENISYS MI $2,117,474,736

98 99 UNITED MI $2,103,323,416

99 101 CALIFORNIA COAST CA $2,092,348,029

100 103 TECHNOLOGY CA $2,078,802,594

200 LARGEST CREDIT UNIONS BY ASSETS 
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

CONTINUED ON PAGE 17
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200 LARGEST CREDIT UNIONS BY ASSETS 
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

101 93 ATLANTA POSTAL GA $2,064,389,383

102 104 GEORGIA'S OWN GA $2,063,228,534

103 102 UNIVERSITY TX $2,053,907,695

104 106 TRULIANT NC $2,026,479,800

105 107 FAIRWINDS FL $2,021,051,930

106 111 STANFORD CA $1,982,705,651

107 100 MERCK EMP. NJ $1,965,022,222

108 108 FOUNDERS SC $1,943,439,318

109 127 NASA MD $1,942,339,493

110 105 JSC TX $1,938,100,788

111 110 ASCEND TN $1,931,831,003

112 112 EECU TX $1,919,144,145

113 85 MELROSE NY $1,918,689,436

114 116 ONEAZ AZ $1,862,594,621

115 114 PAWTUCKET RI $1,860,054,384

116 124 ROYAL WI $1,855,625,606

117 115 AFFINITY PLUS MN $1,832,748,759

118 125 TRUMARK FINANCIAL PA $1,832,228,832

119 113 GTE FINANCIAL FL $1,802,680,973

120 121 NUSENDA NM $1,770,053,380

121 119 ORNL TN $1,767,237,926

122 118 STATE DEPARTMENT VA $1,761,683,719

123 134 PUBLIC SERVICE CO $1,753,511,618

124 120 LAKE TRUST MI $1,752,582,132

125 131 AMERICAN HERITAGE PA $1,752,373,336

126 117 CONNECTICUT STATE EMP. CT $1,751,054,070

127 122 POLISH & SLAVIC NJ $1,738,825,682

128 141 NUMERICA WA $1,735,189,667

129 128 SCHOOLS FINANCIAL CA $1,732,350,740

130 136 NAVIGANT RI $1,722,892,040

131 137 ELEVATIONS CO $1,722,187,710

132 135 LOCAL GOVERNMENT NC $1,712,722,325

133 123 EGLIN FL $1,703,043,724

134 138 GESA WA $1,695,119,750

135 130 EDUCATORS WI $1,686,676,452

136 129 TTCU OK $1,686,534,332

137 126 CFE FL $1,668,840,785

138 139 INDIANA MEMBERS IN $1,636,643,650

139 146 KNOXVILLE TVA EMP. TN $1,610,153,177

140 140 VANTAGE WEST AZ $1,606,712,614

141 133 MICHIGAN SCHOOLS & GOVERNMENT MI $1,605,092,766

142 132 ANHEUSER-BUSCH EMP. MO $1,593,191,605

143 143 HAWAIIUSA HI $1,562,471,860

144 145 CALIFORNIA CA $1,562,286,551

145 148 METRO MA $1,543,996,473

146 142 DOW CHEMICAL EMP. MI $1,534,179,497

147 147 F&A CA $1,531,550,910

148 144 TEXANS TX $1,527,965,915

149 158 EMPOWER NY $1,522,474,210

150 151 ROCKLAND MA $1,505,477,444

151 153 SOUTH CAROLINA SC $1,502,872,086

152 150 BAYPORT VA $1,477,652,845

153 160 OREGON COMMUNITY OR $1,476,683,618

154 159 PARTNERS CA $1,458,635,861

155 162 CAMPUS USA FL $1,453,855,856

156 168 HAPO COMMUNITY WA $1,452,315,956

157 149 AMERICAN EAGLE FINANCIAL CT $1,450,507,251

158 152 HAWAII STATE HI $1,446,827,458

159 175 WORKERS MA $1,444,106,702

160 156 CALTECH EMP. CA $1,442,667,305

161 161 ARIZONA AZ $1,436,880,483

162 155 NUVISION CA $1,419,984,672

163 192 ACHIEVA FL $1,418,710,197

164 157 AMERICA'S FIRST AL $1,418,638,564

165 154 ASSOCIATED GA $1,410,934,610

166 173 ORANGE COUNTY'S CA $1,405,966,977

167 163 KERN SCHOOLS CA $1,403,505,414

168 214 CONNEXUS WI $1,396,624,378

169 167 DUPACO COMMUNITY IA $1,395,470,468

170 164 AUSTIN TELCO TX $1,391,273,075

171 166 WESTERRA CO $1,381,933,096

172 165 COMMUNITY FIRST CU OF FLORIDA FL $1,374,958,464

173 174 SELCO COMMUNITY OR $1,360,415,016

174 171 WHITEFISH MT $1,349,082,453

175 178 FORT KNOX KY $1,347,410,184

176 185 COVANTAGE WI $1,347,042,191

177 180 CAP COM NY $1,343,501,518

178 172 CENTRA IN $1,334,376,849

179 181 CREDIT UNION OF TEXAS TX $1,332,744,229

180 170 AMERICU NY $1,331,948,712

181 169 PEN AIR FL $1,321,302,805

182 205 MERIWEST CA $1,320,873,788

183 183 SOUND WA $1,312,266,721

184 176 CREDIT UNION OF COLORADO CO $1,311,740,660

185 177 ADVANCIAL TX $1,309,751,745

186 200 ELEMENTS FINANCIAL IN $1,306,489,453

187 191 SHARONVIEW SC $1,300,377,746

188 187 FIRST ENTERTAINMENT CA $1,298,943,587

189 184 LBS FINANCIAL CA $1,285,597,249

190 186 ADVANTIS OR $1,277,998,142

191 199 WHATCOM EDUCATIONAL WA $1,277,260,353

192 190 A+ TX $1,272,638,241

193 195 EVANSVILLE TEACHERS IN $1,266,307,745

194 194 CORNING NY $1,264,122,458

195 179 BARKSDALE LA $1,247,779,367

196 207 COAST CENTRAL CA $1,236,600,492

197 189 NORTH ISLAND CA $1,234,771,232

198 188 TYNDALL FL $1,229,883,585

199 193 ADVIA MI $1,218,247,024

200 197 SELF RELIANCE NEW YORK NY $1,213,006,628

U.S. AVERAGE $211,333,127
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CREDIT UNION MEMBERSHIP GROWTH PICKS UP STEAM 

DIVING INTO SEGS TO BUILD MEMBER RELATIONSHIPS 

MINNESOTA POWER EMPLOYEES CREDIT UNION / DULUTH, MN / ASSETS: $92.7M / MEMBERS: 6,465 

Credit unions are appealing to consumers across the 
country, as evidenced by six consecutive quarters of 
accelerating year-over-year membership growth. As of 
June 30, 2016, the industry posted 3.8% yearly growth, 
adding more than 3 million new members and reaching 
nearly 106.2 million — a new record high.

The penetration rate, which measures the percent 
of members who use a specific product, is a popular 
indicator of member participation and has increased 
nearly across the board. For example, share draft 
penetration — the percentage of members with a 
checking account at a credit union — expanded from 
54.7% in second quarter 2015 to 55.5% in second 
quarter 2016. Auto loan penetration increased nearly 
a full percentage point to 19.0%, and credit card 
penetration is up 57 basis points to top 17.2%.

Average member relationship — which tracks total 
deposit and loan balances per member, excluding 
member business loans — also increased. This 
indicates members are not only willing to join a credit 
union but also eager to commit to their new financial 

institution. Average member relationship has expanded 
4.5%, or $740, over the past 12 months and surpassed 
$17,300 in the second quarter of 2016. Furthermore, 
despite the growth in raw membership numbers, the 
number of loan and share accounts per member also 
increased slightly to 2.45.

Meanwhile, the average share balance per member 
has increased 3.2% in the past year to $10,031 as 
of June 30, 2016. Total shares expanded 7.3% to 
nearly $1.1 trillion. Core deposits — regular shares, 
share drafts, and money market shares — accounted 
for the majority of the growth, collectively expanding 
8.7%. Share drafts posted the largest increase of any 
deposit account, growing 12.6% year-over-year as of 
June 30, 2016.

The industry has also maintained high levels of 
capital, well above the NCUA’s requirement to be 
considered well-capitalized. Capital per member rose 
from $1,311 in the second quarter of 2015 to $1,362 
in the second quarter of 2016. 

MEMBERS

CASE
STUDY

SEG-based credit unions don’t have to limit their 
member outreach to their hometown, especially if their 
SEGs include companies with employees spread across 
the country.

But those credit unions might need to rethink their 
definition of marketing, which in credit union land is 
really about relationships. The strategy at Minnesota 
Power Employees Credit Union ($94.2M, Duluth, MN) 
is to deepen those ties through proximity and products.

“We don’t sell anything,” says president and CEO 
Debora Almirall. “We listen a lot and recommend 
products based on what our members want and need.”

The credit union is meeting those wants and needs 
through mobile banking, remote deposit checking, 
personal and business loans, shared branching, and 
now a third branch.

The new facility speaks volumes about MPECU’s 
strategy of deepening SEG relationships. The 
3,500-square-foot branch is one of three retail 
storefronts at the new corporate headquarters of 
Maurices, a Duluth-based clothing retailer with 900 
locations and more than 9,000 employees across the 
United States and Canada.

“We’re leasing from Maurices, so it had a lot of say in 
the design and specifications for the branch in terms 

of signage and space use,” Almirall says. “We’re hoping 
to re-create the great relationship we had with Maurices 
when it became a SEG in 2007, and we’re also making 
this a shared branch to serve members of other credit 
unions.”

She also met with the company’s CEO to talk about 
how members can help members, how to accrue 
savings by using the credit union, and other topics in 
which the SEG might be interested.

“We stressed our 5,000 shared branches and vast 
ATM network throughout the United States,” Almirall 
says.

The talk went well. Now, along with the in-house 
branch, the credit union has the green light to give each 
employee a welcome packet and offer free financial 
literacy courses through the company’s Maurices 
University.

“Maurices management understands workers who 
are not worried about their finances perform better and 
are happier,” Almirall says. “We can help with that by 
helping them understand their finances and add value 
through lower fees and better rates.” 

Get the full story about MPECU and its SEG-serving strategy. Read “How 
To Deepen A SEG Relationship” at CreditUnions.com.
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MEMBERS PER EMPLOYEE 
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

TOTAL MEMBERS & MEMBERS/POTENTIAL MEMBERS
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

ANNUALIZED EDUCATIONAL & PROMOTIONAL EXPENSE 
PER NET NEW MEMBER 
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

CAPITAL PER MEMBER 
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

SOURCE: CALLAHAN & ASSOCIATES 

TOTAL MEMBERS & 12-MONTH GROWTH 
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

AVERAGE MEMBER RELATIONSHIP & 12-MONTH GROWTH 
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16
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200 LARGEST CREDIT UNIONS BY MEMBERSHIP
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16
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Rk. Credit Union St. Members

Average 
Share 

Balance Assets

1 NAVY VA  6,353,581 $8,408 $77,830,150,313

2 SECU NC  2,133,547 $14,434 $33,785,749,087

3 PENTAGON VA  1,438,618 $11,080 $20,162,693,973

4 BECU WA  971,328 $13,658 $15,136,255,033

5 THE GOLDEN 1 CA  791,570 $11,280 $10,255,810,690

6 AMERICA FIRST UT  781,258 $8,665 $7,716,639,881

7 SECURITY SERVICE TX  734,129 $9,921 $9,466,667,991

8 SUNCOAST FL  713,081 $9,169 $7,560,713,099

9 SCHOOLSFIRST CA  701,714 $15,002 $12,432,563,789

10 RANDOLPH-BROOKS TX  657,097 $9,083 $7,328,281,762

11 MOUNTAIN AMERICA UT  599,700 $7,545 $5,607,855,844

12 ALASKA USA AK  583,619 $10,004 $6,439,378,542

13 DIGITAL MA  580,055 $9,983 $7,213,280,539

14 VYSTAR FL  526,012 $9,342 $6,186,443,670

15 FIRST TECH CA  444,520 $14,364 $9,109,027,385

16 PENNSYLVANIA STATE EMP. PA  421,794 $9,749 $4,636,115,712

17 MUNICIPAL NY  409,310 $5,684 $2,507,692,414

18 REDSTONE AL  387,293 $9,136 $4,396,277,821

19 GECU TX  348,208 $5,947 $2,372,377,710

20 SPACE COAST FL  346,877 $9,189 $3,756,866,429

21 DELTA COMMUNITY GA  341,415 $13,209 $5,209,454,018

22 STATE EMP. NY  337,162 $8,824 $3,263,012,739

23 ESL NY  331,671 $8,837 $5,916,471,237

24 TINKER OK  331,567 $9,334 $3,499,259,900

25 MEMBERS 1ST PA  328,573 $8,501 $3,198,095,639

26 WRIGHT-PATT OH  324,496 $8,530 $3,313,520,384

27 SAN DIEGO COUNTY CA  322,592 $19,088 $7,546,233,777

28 ALLIANT IL  321,615 $23,931 $9,137,887,323

29 CEFCU IL  318,306 $15,129 $5,491,635,124

30 DESERT SCHOOLS AZ  315,793 $10,587 $3,998,778,942

31 ONPOINT COMMUNITY OR  304,810 $11,871 $4,181,816,606

32 PATELCO CA  303,506 $14,854 $5,220,406,933

33 BETHPAGE NY  293,443 $20,296 $6,775,646,701

34 KINECTA CA  287,616 $11,615 $3,891,022,831

35 LAKE MICHIGAN MI  283,542 $12,243 $4,515,855,832

36 LOCAL GOVERNMENT NC  282,563 $5,491 $1,712,722,325

37 TEACHERS IN  281,136 $8,128 $2,924,966,860

38 LANDMARK WI  279,729 $9,548 $3,094,468,727

39 BELLCO CO  273,824 $9,495 $3,300,223,996

40 ENT CO  271,853 $13,209 $4,446,156,907

41 HUDSON VALLEY NY  271,418 $13,599 $4,526,115,374

42 FIRST COMMUNITY MO  264,288 $7,302 $2,207,444,508

43 TEACHERS NY  263,639 $18,418 $5,416,314,761

44 AMERICAN AIRLINES TX  263,422 $20,534 $6,093,859,555

45 EDUCATIONAL EMP. CA  252,286 $9,113 $2,665,340,691

46 VIRGINIA VA  251,676 $9,960 $3,095,704,778

47 CONNEXUS WI  245,192 $4,582 $1,396,624,378

48 LANGLEY VA  245,134 $7,353 $2,228,322,269

49 GTE FINANCIAL FL  244,460 $6,722 $1,802,680,973

50 WASHINGTON STATE EMP. WA  242,589 $8,645 $2,497,035,487

Rk. Credit Union St. Members

Average 
Share 

Balance Assets

51 POLICE AND FIRE PA  242,499 $15,214 $4,519,433,789

52 TDECU TX  240,288 $9,500 $2,932,960,830

53 STATE EMP. MD  239,054 $11,427 $3,066,193,747

54 MIDFLORIDA FL  237,939 $8,575 $2,534,757,227

55 SAN ANTONIO TX  237,093 $8,839 $2,877,204,239

56 IDAHO CENTRAL ID  234,457 $9,111 $2,626,923,300

57 SERVICE NH  228,792 $10,479 $2,982,130,144

58 MICHIGAN STATE UNIVERSITY MI  223,697 $12,614 $3,266,917,961

59 DFCU FINANCIAL MI  220,068 $16,919 $4,281,108,267

60 COASTAL NC  218,151 $9,998 $2,669,331,062

61 REDWOOD CA  217,494 $12,053 $3,004,475,288

62 UNIVERSITY OF WISCONSIN WI  214,452 $9,313 $2,241,348,946

63 NORTHWEST VA  212,635 $12,090 $3,035,578,437

64 FOUNDERS SC  210,768 $7,434 $1,943,439,318

65 WINGS FINANCIAL MN  210,297 $17,428 $4,311,931,633

66 BCU IL  208,414 $10,847 $2,580,572,678

67 UNIVERSITY TX  208,082 $8,826 $2,053,907,695

68 TRULIANT NC  205,707 $8,828 $2,026,479,800

69 COMMUNITYAMERICA MO  205,018 $8,907 $2,281,916,105

70 VERIDIAN IA  199,707 $13,156 $2,988,489,043

71 KEESLER MS  198,106 $10,256 $2,390,539,161

72 SAFE CA  197,557 $10,719 $2,437,684,656

73 MISSION CA  196,620 $13,080 $3,014,984,215

74 GROW FINANCIAL FL  192,657 $10,178 $2,255,631,902

75 UNIFY FINANCIAL CA  191,863 $10,438 $2,272,827,292

76 PUBLIC SERVICE CO  190,878 $8,076 $1,753,511,618

77 WESCOM CA  189,827 $13,034 $3,363,500,030

78 METRO MA  189,721 $6,126 $1,543,996,473

79 GEORGIA'S OWN GA  187,237 $9,313 $2,063,228,534

80 TRAVIS CA  186,356 $11,767 $2,628,539,247

81 AFFINITY PLUS MN  185,153 $8,956 $1,832,748,759

82 GENISYS MI  182,982 $9,611 $2,117,474,736

83 CHARTWAY VA  182,249 $10,658 $2,137,391,940

84 APPLE VA  180,127 $9,905 $2,222,253,245

85 ROCKLAND MA  179,697 $6,763 $1,505,477,444

86 VISIONS NY  179,406 $17,142 $3,579,529,937

87 EECU TX  175,526 $9,464 $1,919,144,145

88 EASTMAN TN  174,864 $16,979 $3,452,294,252

89 FAIRWINDS FL  174,119 $9,902 $2,021,051,930

90 CITADEL PA  173,085 $12,278 $2,600,086,378

91 ROBINS FINANCIAL GA  171,699 $10,579 $2,213,212,168

92 ROYAL WI  171,617 $8,946 $1,855,625,606

93 LAKE TRUST MI  171,347 $8,941 $1,752,582,132

94 LOGIX CA  168,339 $21,896 $4,664,371,670

95 ASCEND TN  167,852 $9,342 $1,931,831,003

96 EMPOWER NY  167,304 $8,118 $1,522,474,210

97 NASSAU EDUCATORS NY  166,607 $13,507 $2,522,905,290

98 NUSENDA NM  163,954 $9,536 $1,770,053,380

99 ASSOCIATED GA  162,878 $7,507 $1,410,934,610

100 KNOXVILLE TVA EMP. TN  161,209 $7,818 $1,610,153,177

CONTINUED ON PAGE 21
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200 LARGEST CREDIT UNIONS BY MEMBERSHIP 
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

M
EM

BERS 

Rk. Credit Union St. Members

Average 
Share 

Balance Assets

101 GENERAL ELECTRIC OH  159,639 $12,202 $2,433,372,380

102 SUMMIT WI  157,365 $13,302 $2,581,606,557

103 SPOKANE TEACHERS WA  156,512 $11,898 $2,380,369,695

104 ORNL TN  153,261 $9,521 $1,767,237,926

105 GEORGIA UNITED GA  153,048 $6,364 $1,128,143,134

106 SOUTH CAROLINA SC  151,520 $7,636 $1,502,872,086

107 UNITED MI  149,211 $10,044 $2,103,323,416

108 AMERICAN HERITAGE PA  148,747 $8,759 $1,752,373,336

109 EVANSVILLE TEACHERS IN  148,731 $6,174 $1,266,307,745

110 TOWER MD  148,714 $16,793 $2,907,736,974

111 CFE FL  148,455 $9,840 $1,668,840,785

112 KERN SCHOOLS CA  148,349 $8,408 $1,403,505,414

113 CALIFORNIA COAST CA  144,804 $12,497 $2,092,348,029

114 NAVYARMY COMMUNITY TX  144,246 $14,928 $2,419,773,538

115 ACHIEVA FL  141,915 $8,665 $1,418,710,197

116 CREDIT UNION OF TEXAS TX  141,893 $7,948 $1,332,744,229

117 EDUCATORS WI  141,675 $10,422 $1,686,676,452

118 UNIV. OF IOWA COMMUNITY IA  141,020 $18,061 $3,587,521,024

119 AMERICA'S FIRST AL  140,868 $8,890 $1,418,638,564

120 VANTAGE WEST AZ  139,769 $9,994 $1,606,712,614

121 GESA WA  139,124 $10,071 $1,695,119,750

122 ONEAZ AZ  138,543 $10,972 $1,862,594,621

123 HAPO COMMUNITY WA  137,938 $9,164 $1,452,315,956

124 CREDIT UNION ONE MI  137,632 $7,003 $1,069,705,314

125 OREGON COMMUNITY OR  136,363 $9,581 $1,476,683,618

126 CENTRA IN  135,407 $8,347 $1,334,376,849

127 UTAH COMMUNITY UT  134,141 $7,374 $1,128,962,712

128 SCOTT IL  134,060 $7,042 $1,062,382,488

129 STATE FARM IL  132,316 $26,104 $3,969,169,724

130 AFFINITY NJ  131,931 $15,945 $2,458,049,018

131 PUBLIX EMP. FL  131,742 $5,595 $858,543,147

132 FORUM IN  130,675 $6,667 $1,191,645,182

133 NASA MD  130,270 $11,775 $1,942,339,493

134 SCHOOLS FINANCIAL CA  129,616 $11,640 $1,732,350,740

135 A+ TX  129,484 $8,803 $1,272,638,241

136 ALLEGACY NC  128,366 $7,985 $1,212,785,180

137 BAYPORT VA  128,364 $9,671 $1,477,652,845

138 ARROWHEAD CENTRAL CA  128,352 $6,746 $1,034,909,261

139 CAP COM NY  127,862 $9,047 $1,343,501,518

140 JSC TX  127,262 $13,590 $1,938,100,788

141 PARTNERS CA  127,096 $9,982 $1,458,635,861

142 TRUMARK FINANCIAL PA  127,000 $12,170 $1,832,228,832

143 ADVIA MI  125,245 $8,061 $1,218,247,024

144 NUMERICA WA  123,935 $11,549 $1,735,189,667

145 COMMUNITY FIRST WI  123,831 $16,989 $2,468,005,264

146 ARIZONA AZ  123,637 $9,656 $1,436,880,483

147 HAWAIIUSA HI  123,361 $11,081 $1,562,471,860

148 MICHIGAN FIRST MI  123,092 $4,945 $780,824,761

149 SELCO COMMUNITY OR  122,838 $9,824 $1,360,415,016

150 ANHEUSER-BUSCH EMP. MO  121,645 $11,521 $1,593,191,605

Rk. Credit Union St. Members

Average 
Share 

Balance Assets

151 TENNESSEE VALLEY TN  121,585 $8,464 $1,186,415,751

152 LBS FINANCIAL CA  121,418 $9,175 $1,285,597,249

153 UNITED NATIONS NY  121,000 $33,752 $4,580,037,328

154 TTCU OK  120,530 $10,761 $1,686,534,332

155 BARKSDALE LA  120,441 $9,268 $1,247,779,367

156 TWINSTAR WA  119,933 $7,931 $1,084,938,444

157 ANDREWS MD  119,430 $7,746 $1,156,579,285

158 APG MD  117,955 $8,588 $1,131,576,906

159 ELEVATIONS CO  117,301 $12,265 $1,722,187,710

160 ALTURA CA  117,143 $9,017 $1,199,425,481

161 FIRST COMMUNITY TX  117,043 $9,249 $1,211,358,549

162 INDIANA MEMBERS IN  116,619 $12,047 $1,636,643,650

163 COMMUNITY FIRST OF FLORIDA FL  116,044 $10,106 $1,374,958,464

164 AMERICU NY  115,814 $10,148 $1,331,948,712

165 AMERICAN EAGLE FINANCIAL CT  115,806 $11,053 $1,450,507,251

166 EGLIN FL  114,796 $13,098 $1,703,043,724

167 ALLSOUTH SC  114,303 $5,832 $777,061,445

168 LGE COMMUNITY GA  114,122 $8,219 $1,128,941,964

169 MUNICIPAL EMP. MD  113,921 $8,862 $1,179,265,905

170 SOUND WA  113,455 $9,906 $1,312,266,721

171 SAFE SC  112,974 $7,701 $980,435,171

172 PHILADELPHIA PA  111,898 $8,005 $1,020,778,496

173 NORTHEAST NH  111,838 $8,297 $1,095,471,166

174 ATLANTA POSTAL GA  111,648 $16,107 $2,064,389,383

175 CREDIT UNION OF COLORADO CO  110,482 $10,445 $1,311,740,660

176 GOLDENWEST UT  109,770 $9,279 $1,195,870,022

177 TEXANS TX  109,717 $13,231 $1,527,965,915

178 SRP SC  108,898 $6,401 $777,019,194

179 TYNDALL FL  108,660 $9,828 $1,229,883,585

180 FIRSTLIGHT TX  107,410 $7,972 $961,650,794

181 Y-12 TN  107,347 $7,174 $1,023,866,135

182 NORTHWEST COMMUNITY OR  107,284 $8,530 $1,083,319,444

183 CHEVRON CA  106,275 $24,553 $2,935,808,062

184 MICHIGAN SCHOOLS & GOVT. MI  105,576 $13,340 $1,605,092,766

185 DADE COUNTY FL  105,572 $5,539 $673,550,824

186 MAX AL  105,295 $9,692 $1,205,722,556

187 PROVIDENT CA  104,855 $16,434 $2,186,823,153

188 ROGUE OR  104,413 $10,020 $1,178,858,100

189 IH MISSISSIPPI VALLEY IL  104,191 $8,471 $1,002,221,922

190 FIRSTMARK TX  102,734 $8,225 $1,023,637,579

191 WESTERRA CO  102,235 $11,270 $1,381,933,096

192 ST. MARY'S BANK NH  100,891 $8,017 $941,357,838

193 CORNING NY  100,434 $11,256 $1,264,122,458

194 VANTAGE MO  100,061 $7,245 $805,330,523

195 TRUSTONE FINANCIAL MN  99,090 $9,109 $1,112,805,622

196 HUGHES AZ  98,989 $8,196 $911,940,771

197 CAPITAL WI  98,909 $10,029 $1,167,918,592

198 MARINE NC  98,665 $6,632 $723,899,022

199 CREDIT UNION 1 IL  98,091 $7,207 $779,483,577

200 PREMIER AMERICA CA  97,899 $20,415 $2,250,739,878

U.S. AVERAGE  17,660 $10,031 $211,333,127
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LEADERS IN 12-MONTH MEMBER GROWTH  
FOR U.S. CREDIT UNIONS >$20M IN ASSETS* | DATA AS OF 06.30.16

M
EM

BE
RS

 

Rk. Credit Union St. 12-Month Growth Members Assets

1 WSSC MD 48.36%  4,565 $26,938,194

2 HAZLETON SCHOOL EMP. PA 43.42%  1,985 $26,622,953

3 USE CA 36.59%  58,401 $849,697,633

4 FERGUSON MS 34.25%  5,558 $60,663,650

5 DEPARTMENT OF COMMERCE DC 33.31%  24,378 $408,599,970

6 EVANSVILLE TEACHERS IN 31.39%  148,731 $1,266,307,745

7 EDWARDS CA 29.41%  20,991 $182,656,718

8 AMERICA'S CHRISTIAN CA 29.37%  85,459 $328,085,243

9 GREAT MEADOW NY 27.99%  3,612 $25,535,772

10 SELECT TX 26.17%  6,879 $42,799,532

11 GREATER CENTRAL TEXAS TX 24.26%  3,196 $24,727,743

12 HELENA COMMUNITY MT 22.36%  18,071 $182,022,443

13 CARPENTERS MN 21.97%  18,279 $25,597,874

14 PIONEER ID 21.84%  49,625 $423,510,830

15 NMA VA 21.15%  9,353 $61,292,833

16 PEOPLE'S RI 21.12%  37,637 $457,332,548

17 MANATEE COMMUNITY FL 21.01%  4,418 $35,946,601

18 HEALTHCARE SERVICES TN 20.48%  4,765 $20,474,929

19 ARCHER COOPERATIVE NE 20.21%  3,855 $60,183,437

20 UNION YES CA 19.18%  19,917 $54,233,750

21 GREAT LAKES IL 18.86%  78,106 $736,053,885

22 TEAM ONE MI 18.84%  47,685 $487,064,442

23 SUPERIOR OH 18.57%  62,779 $610,699,373

24 ONE DETROIT MI 18.19%  11,291 $33,430,190

25 FIVE STAR AL 18.15%  36,837 $369,274,324

26 NEW CASTLE COUNTY SCHOOL EMP. DE 18.03%  9,767 $45,690,035

27 MOLOKAI COMMUNITY HI 17.90%  4,564 $23,631,547

28 RIVERWAYS MO 17.83%  6,120 $44,571,146

29 ELEMENTS FINANCIAL IN 17.82%  90,036 $1,306,489,453

30 THE LOCAL MI 17.68%  6,357 $94,594,989

31 EMPLOYEE RESOURCES TN 17.25%  15,261 $82,673,242

32 CACL PA 17.15%  8,020 $90,854,923

33 MID-HUDSON VALLEY NY 16.65%  73,854 $919,961,867

34 PORTALLIANCE VA 16.49%  12,615 $96,453,332

35 NORTHWEST VA 16.37%  212,635 $3,035,578,437

36 IDAHO CENTRAL ID 16.35%  234,457 $2,626,923,300

37 COMMUNITY FINANCIAL SERVICES NJ 15.81%  3,779 $39,253,352

38 TRUMARK FINANCIAL PA 15.76%  127,000 $1,832,228,832

39 NASA MD 15.67%  130,270 $1,942,339,493

40 MEMBERS PREFERRED ID 15.52%  4,049 $22,850,002

41 PEOPLE'S TRUST TX 15.39%  31,801 $517,965,951

42 PUGET SOUND COOPERATIVE WA 15.36%  13,353 $106,271,322

43 FRESNO COUNTY CA 15.33%  78,177 $656,118,216

44 ALLEGACY NC 15.23%  128,366 $1,212,785,180

45 USALLIANCE NY 15.22%  93,890 $1,174,533,150

46 CRANE IN 15.16%  41,993 $492,965,510

47 NEW HORIZONS AL 14.96%  41,321 $223,683,816

48 DOCHES TX 14.80%  8,417 $41,206,635

49 PIEDMONT VA 14.57%  10,450 $58,963,072

50 DIGITAL MA 14.54%  580,055 $7,213,280,539

U.S. AVERAGE 3.79%  17,660 $211,333,127

* U.S. CREDIT UNIONS >$20 MILLION IN ASSETS; EXCLUDING SIGNIFICANT MERGERS.
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LEADERS IN 5-YEAR MEMBER GROWTH 
FOR U.S. CREDIT UNIONS >$20M IN ASSETS* | DATA AS OF 06.30.16

M
EM

BERS 

Rk. Credit Union St.
5-Year 
CAGR

 
Members

1 CARPENTERS MN 35.15%  18,279 

2 PATHWAYS FINANCIAL OH 29.61%  26,211 

3 PREMIER MEMBERS CO 28.27%  64,123 

4 PARTNERSHIP FINANCIAL IL 26.98%  13,840 

5 AMERICA'S CHRISTIAN CA 25.15%  85,459 

6 CAPITAL WI 24.77%  98,909 

7 SOLARITY WA 22.11%  52,477 

8 LINCONE NE 21.46%  18,608 

9 SOUND WA 21.37%  113,455 

10 EMPLOYEE RESOURCES TN 20.52%  15,261 

11 EVANSVILLE TEACHERS IN 20.52%  148,731 

12 IDAHO CENTRAL ID 18.95%  234,457 

13 HONOR MI 18.70%  62,718 

14 FIVE STAR AL 18.63%  36,837 

15 WASATCH PEAKS UT 18.61%  31,181 

16 MEMBERS FIRST MI 18.40%  48,088 

17 GREAT MEADOW NY 18.31%  3,612 

18 EDUCATIONAL SYSTEMS MD 17.75%  87,353 

19 TRIUS NE 17.70%  10,181 

20 PUGET SOUND COOPERATIVE WA 17.67%  13,353 

21 HOOSIER UNITED IN 17.65%  3,780 

22 LOWER VALLEY WA 17.61%  13,544 

23 PARK SIDE FINANCIAL MT 17.55%  25,333 

24 FLORENCE DUPONT EMP. SC 16.78%  3,629 

25 AMERICAN UNITED UT 16.16%  19,028 

26 VOYAGE SD 15.91%  10,433 

27 ROGUE OR 15.62%  104,413 

28 RIVERTRACE VA 15.28%  2,850 

29 SAN FRANCISCO FIRE CA 15.22%  61,335 

30 CARDINAL OH 15.14%  35,113 

31 CU OF SOUTHERN CALIFORNIA CA 14.89%  83,213 

32 NORTHWEST VA 14.82%  212,635 

33 CALCOE WA 14.67%  3,654 

34 FLORIDA STATE UNIVERSITY FL 14.63%  21,664 

35 CONNECTIONS ID 14.62%  20,534 

36 USALLIANCE NY 14.56%  93,890 

37 MENDO LAKE CA 14.34%  29,168 

38 FIRST COMMUNITY OR 14.07%  74,669 

39 NORTHSTAR IL 13.70%  14,713 

40 GREAT LAKES IL 13.67%  78,106 

41 HARTFORD MUNICIPAL EMP. CT 13.47%  8,478 

42 DAKOTALAND SD 13.35%  26,048 

43 PYRAMID AZ 13.15%  15,470 

44 GARDEN SAVINGS NJ 13.09%  25,540 

45 RANDOLPH-BROOKS TX 12.95%  657,097 

46 CU COMMUNITY MO 12.95%  11,281 

47 LEADERS TN 12.64%  39,531 

48 COMMUNITY FIRST MI 12.45%  8,066 

49 HORIZON TN 12.38%  5,742 

50 PREMIER ONE CA 12.27%  24,817 

Rk. Credit Union St.
5-Year 
CAGR

 
Members

51 GENERAL ELECTRIC OH 12.11%  159,639 

52 MEMBERS UNITED GA 12.09%  10,618 

53 PREFERRED MI 12.05%  24,884 

54 WESTEX COMMUNITY TX 12.03%  11,067 

55 NORTHEASTERN OPERATING ENGINEERS NY 11.86%  3,734 

56 WESTMORELAND COMMUNITY PA 11.79%  14,781 

57 RAILWAY ND 11.69%  7,066 

58 TRUSTONE FINANCIAL MN 11.64%  99,090 

59 SJP NY 11.63%  5,550 

60 CENTRAL FLORIDA POSTAL FL 11.63%  13,850 

61 HUGHES AZ 11.61%  98,989 

62 RICHMOND VA FIRE POLICE VA 11.57%  2,514 

63 ADVIA MI 11.53%  125,245 

64 ASSOCIATED HEALTHCARE MN 11.52%  14,283 

65 ELECTRIC SERVICE TN 11.50%  5,954 

66 PARK COMMUNITY KY 11.50%  84,396 

67 MONROE COUNTY TEACHERS FL 11.47%  2,194 

68 FERGUSON MS 11.40%  5,558 

69 FRESNO COUNTY CA 11.38%  78,177 

70 DIGITAL MA 11.35%  580,055 

71 HOLY ROSARY MO 11.30%  4,720 

72 NAVY VA 11.27%  6,353,581 

73 MEMBERS 1ST PA 11.26%  328,573 

74 POSTCITY FINANCIAL CA 11.22%  7,548 

75 TDECU TX 11.18%  240,288 

76 CONSUMERS MI 11.18%  73,297 

77 ICON ID 11.18%  24,228 

78 QUORUM NY 11.13%  75,714 

79 L'OREAL USA NJ 11.13%  3,925 

80 RIVERDALE AL 11.13%  11,679 

81 ATOMIC OH 11.03%  41,430 

82 PUBLIC SERVICE #3 IN 11.02%  5,172 

83 CAPED ID 10.93%  65,090 

84 NAVYARMY COMMUNITY TX 10.88%  144,246 

85 WSSC MD 10.84%  4,565 

86 DES MOINES POLICE OFFICERS IA 10.83%  3,659 

87 NASA MD 10.79%  130,270 

88 MOUNTAIN AMERICA UT 10.78%  599,700 

89 UNIVERSITY OF IOWA COMMUNITY IA 10.75%  141,020 

90 DEPARTMENT OF COMMERCE DC 10.75%  24,378 

91 NIAGARA'S CHOICE NY 10.63%  22,636 

92 OSWEGO COUNTY NY 10.63%  10,931 

93 COMMUNITY WEST MI 10.61%  22,325 

94 TELCO COMMUNITY NC 10.58%  25,486 

95 HUDSON HERITAGE NY 10.57%  35,249 

96 LANDMARK WI 10.54%  279,729 

97 USF FL 10.51%  52,604 

98 SIERRA PACIFIC NV 10.47%  8,603 

99 EMPOWER NY 10.45%  167,304 

100 COLORADO CO 10.37%  13,594 

U.S. AVERAGE 3.71%  17,660 

* EXCLUDING SIGNIFICANT MERGERS.
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LEADERS IN 12-MONTH AVERAGE MEMBER RELATIONSHIP GROWTH
FOR U.S. CREDIT UNIONS >$20M IN ASSETS* | DATA AS OF 06.30.16

M
EM

BE
RS

 

Rk. Credit Union St.

Growth In 
Average Member 
Relationship**

Average Member  
Relationship**

Average Loan/ 
Member**

Average Share  
Balance Assets

1 GREEN MOUNTAIN VT 39.31% $17,213 $8,703 $9,605 $44,921,995

2 WILKES-BARRE CITY EMP. PA 24.39% $28,484 $12,268 $16,217 $37,933,096

3 CAHP CA 24.10% $19,342 $9,426 $9,917 $165,939,415

4 FAIRFAX COUNTY VA 21.94% $33,481 $16,894 $16,979 $382,356,616

5 PLATINUM GA 21.28% $14,805 $5,880 $8,925 $77,312,992

6 MOTOR CITY CO-OP MI 21.01% $11,877 $4,960 $6,917 $141,047,003

7 GENERATIONS WA 20.78% $12,157 $5,478 $6,678 $28,331,058

8 BIRMINGHAM-BLOOMFIELD MI 19.90% $17,958 $7,490 $10,468 $65,264,623

9 CHAFFEY CA 18.88% $15,751 $5,851 $9,900 $126,492,112

10 CASTPARTS EMP. OR 17.34% $15,854 $6,138 $10,290 $58,204,430

11 ALLIANCE CA 17.01% $18,591 $8,803 $9,788 $390,653,489

12 CALHOUN-LIBERTY EMP. FL 16.73% $10,917 $4,170 $6,747 $37,062,031

13 ALPS AK 16.58% $23,017 $10,243 $12,774 $59,200,112

14 MID CAROLINA SC 16.54% $13,200 $6,251 $7,486 $124,697,381

15 AMERICA'S WA 16.23% $19,313 $9,721 $10,665 $586,333,407

16 INSPIRE PA 15.98% $13,248 $6,639 $7,106 $118,047,982

17 CORNER STONE TX 15.83% $7,236 $3,313 $4,001 $22,656,718

18 LA TERRE LA 15.45% $7,066 $2,645 $4,421 $24,968,978

19 DESERT VALLEYS CA 15.42% $12,072 $4,554 $7,519 $30,016,815

20 NORTH PLATTE UNION PACIFIC EMP. NE 15.27% $12,425 $5,004 $7,476 $33,817,879

21 SUPERIOR CHOICE WI 15.23% $19,188 $8,407 $11,116 $344,772,881

22 FIRST COMMUNITY OR 14.81% $17,804 $6,542 $11,263 $937,798,162

23 BRAGG MUTUAL NC 14.67% $6,448 $2,155 $4,292 $49,930,844

24 PATELCO CA 14.66% $26,048 $11,194 $14,854 $5,220,406,933

25 DYNAMIC OH 14.62% $10,116 $3,854 $6,262 $35,081,690

26 WESTERN ILLINOIS IL 14.55% $11,885 $4,980 $6,905 $22,825,066

27 RELIANCE KS 14.46% $12,176 $5,278 $6,898 $24,103,419

28 LATINO COMMUNITY NC 14.43% $6,017 $2,978 $3,086 $229,849,923

29 THORNAPPLE MI 14.23% $7,924 $3,841 $4,284 $23,848,338

30 COMMUNITY FIRST MI 14.13% $9,617 $5,129 $4,945 $43,365,050

31 DIRECT MA 14.09% $34,587 $18,223 $16,364 $491,628,332

32 UNIVERSITY OF IOWA COMMUNITY IA 13.92% $36,382 $18,322 $19,822 $3,587,521,024

33 PREMIER IA 13.79% $16,620 $7,774 $8,846 $160,338,745

34 ORION TN 13.74% $16,126 $7,566 $8,560 $621,241,771

35 OPPORTUNITIES VT 13.67% $5,492 $3,108 $3,643 $36,433,321

36 OAHE SD 13.62% $11,725 $4,814 $6,911 $23,065,182

36 FRONTIER FINANCIAL NV 13.51% $17,977 $7,948 $10,029 $78,478,726

38 UNCLE CA 13.39% $23,308 $9,982 $13,326 $337,490,024

39 ST. HELENS COMMUNITY OR 13.30% $18,493 $6,808 $11,685 $198,646,300

40 CITY TX 13.20% $13,460 $5,797 $7,663 $361,642,855

41 FAMILY ADVANTAGE TN 13.14% $11,174 $4,182 $6,992 $57,003,149

42 OLD WEST OR 13.06% $17,084 $4,097 $12,987 $129,908,806

43 ADVENTURE MI 12.98% $15,897 $7,612 $8,477 $315,302,942

44 UNITED POLICE FL 12.76% $12,953 $3,870 $9,082 $52,282,196

44 TURBINE SC 12.72% $10,750 $4,040 $6,710 $26,455,217

46 KINGS CA 12.61% $17,203 $7,260 $9,944 $105,828,928

47 SELF-HELP NC 12.60% $17,480 $7,031 $10,461 $740,849,554

48 WHATCOM EDUCATIONAL WA 12.59% $21,306 $8,216 $13,090 $1,277,260,353

49 LONGSHOREMEN'S LOCAL 4 WA 12.57% $26,757 $8,521 $18,236 $26,033,363

50 SETTLERS MI 12.54% $10,399 $4,394 $6,005 $22,968,513

U.S. AVERAGE 4.22% $12,068 $4,474 $7,661 $211,333,127

* U.S. CREDIT UNIONS >$20 MILLION IN ASSETS AND MEMBER GROWTH GREATER THAN OR EQUAL TO ZERO; EXCLUDING SIGNIFICANT MERGERS.
** EXCLUDING MEMBER BUSINESS LOANS.
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CONSUMER, REAL ESTATE, AND MBL ORIGINATIONS ARE ON THE RISE 
The industry’s loan portfolio has increased 10.5% 

year-over-year, underscoring the continued strength of 
credit union lending.

In aggregate, the portfolio growth is understated 
because credit unions sold $23.6 billion, or 37.6%, 
of total first mortgage originations to the secondary 
market in the first six months of the year. However, loan 
balances still increased at a faster rate than deposits 
and pushed the industry’s loan-to-share ratio to 77.7%, 
the highest level since third quarter 2009.

Credit unions originated a record amount of loans 
in the first six months of 2016. During the first and 
second quarters, credit unions originated $218.4 
billion in loans. That’s up 9.1% from the $200.3 
billion originated over the same period one year ago. 
Consumer loans — primarily auto and credit card — 
increased 11.9% to $131.4 billion and accounted for 
the majority of the growth.

Other real estate and member business loan 
originations also posted double-digit growth of 13.4% 
and 16.6%, respectively. First mortgage loans, which 
accounted for 28.8% of originations, posted lower 
growth for the period but were up 1.6% year-over-year 
and in line with previous midyear highs.

Keeping with strong origination growth, nearly every 
major loan category expanded at a faster pace than 
in 2015. New auto loans continued their strong 
performance, increasing 15.6% over second quarter 
2015 to reach $108.2 billion as of June 30, 2016. 
With 14.9% year-over-year growth, member business 
loans was the second-fastest growing segment of the 
loan portfolio.

Amid indications of an upcoming interest rate 
increase, balances of first mortgage loans increased 
10.6% from June 30, 2015, to total $340.5 billion 
industrywide as of June 30, 2016. Other real estate 
loans grew as well, doubling their rate from 2015, up 
4.4% over the 12-month period.

Used auto loans posted double-digit growth, with 
balances increasing 13.2% from second quarter 2015 
to $174.8 billion today. Credit card loan growth trailed 
most categories, expanding at a slightly slower pace 
of 7.1% as of June 30, 2016, which is still up from the 
6.8% growth reported one year ago.

Asset quality remained stable year-over-year. The 
overall delinquency rate increased 1.0 basis point from 
June 30, 2015, to 0.75% at June 30, 2016. This is 
significantly lower than U.S. banks’ delinquency rate 
of 1.68%. 

INTERRA CREDIT UNION / GOSHEN, IN / ASSETS: $862.4M / MEMBERS: 66,988
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HOW INTERRA BOOSTED ONLINE 
LOAN APPS 50% IN 1 YEAR

Interra Credit Union ($862.4M, Goshen, IN) has 
increased its digital loan application volume by 50% 
in little more than one year using a new mobile app.

And David Dekker, vice president of Interra’s INdirect 
Services, projects another 50% increase by this time 
next year. A key reason for this is because the credit 
union now offers a consistent interface for users 
regardless of device.

“A key driver in getting someone to come back to our 
institution is giving them the same look and feel every 
time versus having Interra look different when they 
access it on different devices,” Dekker says.

Implementing the new mobile loan platform created 
a centralized, standardized, nearly automated lending 
environment. It also offers controls Interra didn’t have 
previously.

Now, instead of loan advisers rendering decisions 
on applications, every application goes through 
underwriting. If a number is outside of the credit union’s 
lending parameters, the system flags it.

The platform has reduced Interra’s human resource 
expenditures — and according to Dekker, the mobile 
and online app should lower branch-staffing needs 

— but Interra still ensures there is ample human 
oversight and quality control.

“We have a monthly report we review on instant 
decisions to make sure all the documentation adheres 
to what we need,” says Vi Ryder, Interra’s assistant vice 
president of lending operations.

“The report functionality is bar none,” Ryder adds. 
“I can pull any data anytime. If I want to see how 
many online applications we received from 10 p.m. 
to midnight, I can find that out. I can see how many 
applications we approved but didn’t fund. If we can 
dream it, we can build it.”

Currently, Interra is using the platform primarily for car 
loans and credit cards. Whether it offers other services, 
such as loans for small businesses, depends on how 
aggressive it wants to get.

“We’re known as an industry that’s a little slow to 
react to change,” Dekker says. “From our perspective, 
we’re wanting to be a leader in this space and be 
more progressive than some of our peers might be 
comfortable with.”

Get the full story about Interra and its tech-savvy lending strategies. Read 
“How Interra Credit Union Boosted Online Apps By 50% In One Year” at 
CreditUnions.com.
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LOAN PORTFOLIO COMPOSITION
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

AVERAGE LOAN BALANCE
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

AVERAGE LOAN YIELD
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

TOTAL LOAN ORIGINATIONS
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

SOURCE: CALLAHAN & ASSOCIATES 

TOTAL LOANS OUTSTANDING & 12-MONTH GROWTH
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

12-MONTH LOAN GROWTH BY CATEGORY
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16
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LEADERS IN 12-MONTH LOAN GROWTH  
FOR U.S. CREDIT UNIONS >$20M IN ASSETS* | DATA AS OF 06.30.16

Rk. Credit Union St.
12-Month  

Growth
 

Loans

1 NARC MD 225.13% $6,231,030

2 MOTOR CITY CO-OP MI 107.60% $85,708,606

3 WILKES-BARRE CITY EMP. PA 103.52% $25,029,845

4 SHELL WESTERN STATES CA 103.37% $18,346,835

5 WEST MAUI COMMUNITY HI 75.35% $5,935,071

6 CANNON NM 68.45% $34,187,144

7 BIRMINGHAM-BLOOMFIELD MI 67.00% $41,214,656

8 CITY TX 66.47% $18,032,829

9 GLENDALE AREA SCHOOLS CA 64.77% $73,098,035

10 MEMBERS FIRST MD 63.44% $21,286,012

11 COOPERATIVE CENTER CA 62.46% $64,699,125

12 SHERWIN-WILLIAMS EMP. IL 59.18% $8,653,108

13 LA TERRE LA 59.16% $13,352,126

14 MANATEE COMMUNITY FL 55.16% $22,782,250

15 ALPS AK 54.95% $44,089,890

16 BRAGG MUTUAL NC 54.61% $21,863,836

17 HONOLULU FIRE DEPARTMENT HI 49.85% $22,885,570

18 AMERICA'S WA 49.66% $477,785,214

19 MOLOKAI COMMUNITY HI 48.65% $11,260,878

20 SENTINEL SD 48.17% $62,598,767

21 CEDARS-SINAI CA 47.52% $4,715,868

22 GREEN MOUNTAIN VT 46.97% $40,447,911

23 MID CAROLINA SC 46.82% $90,485,311

24 UNITED IL 46.40% $72,031,351

25 CHAFFEY CA 46.02% $69,334,104

26 NORTHSTAR IL 44.82% $120,582,996

27 HARVESTERS FL 42.40% $88,376,916

28 TELCO NC 42.15% $42,727,962

29 CALCOM CA 40.08% $46,990,363

30 UNITED POLICE FL 39.98% $17,856,759

31 LIBERTY BAY MA 39.64% $435,792,342

32 HOLY GHOST PARISH IA 39.51% $380,836

33 FAIRFAX COUNTY VA 39.02% $269,693,687

34 NEW HORIZONS AL 38.92% $148,579,679

35 CAPITOL TX 38.35% $71,906,520

36 CAHP CA 38.25% $143,263,792

37 GENERATIONS TX 37.51% $449,681,861

38 GENERATIONS WA 36.87% $21,425,238

39 EAST COUNTY SCHOOLS CA 36.85% $59,217,055

40 FRONTIER FINANCIAL NV 36.41% $55,673,489

41 HUTCHINSON GOVERNMENT EMP. KS 35.73% $15,161,247

42 BLUE MOUNTAIN WA 35.63% $21,063,183

43 NASA MD 35.35% $1,579,804,966

44 INSPIRE PA 35.31% $93,427,779

45 AUTO CLUB CA 34.80% $13,224,478

46 ADVENTURE MI 34.45% $245,781,471

47 ALLIANCE CA 34.37% $318,936,872

48 AZALEA CITY AL 34.22% $14,280,009

49 VERMONT VA VT 34.03% $10,344,997

50 PEOPLES ADVANTAGE VA 33.63% $32,664,323

Rk. Credit Union St.
12-Month  

Growth
 

Loans

51 ALTA VISTA CA 32.97% $90,953,138

52 MIAMI FIREFIGHTERS FL 32.89% $46,633,304

53 OLD WEST OR 32.85% $89,531,318

54 CLASSIC OH 32.83% $29,228,219

55 CU HAWAII HI 32.52% $126,717,263

56 CARDINAL OH 32.04% $169,756,065

57 COMMUNITY CHOICE MI 31.84% $666,825,331

58 KAIPERM DIABLO CA 31.74% $33,522,485

59 HERCULES UT 31.45% $24,099,521

60 THORNAPPLE MI 31.12% $18,975,665

61 MODESTO'S FIRST CA 31.04% $8,901,758

62 HUNTINGTON C&O RAILWAY EMP. WV 30.97% $30,461,470

63 COLUMBUS UNITED NE 30.91% $44,296,074

64 PEOPLESCHOICE ME 30.89% $129,493,446

65 THE HERITAGE MT 30.86% $11,291,419

66 FIRST FLORIDA FL 30.58% $391,489,781

67 RELIANCE KS 30.53% $15,447,807

68 LATINO COMMUNITY NC 30.42% $185,092,297

69 BUCKEYE STATE OH 30.32% $72,165,242

70 FANNIN TX 30.29% $21,053,909

71 1ST VALLEY CA 30.20% $20,815,018

72 SERVICE FIRST SD 30.07% $87,089,566

73 IH OH 30.05% $160,845,396

74 PUBLIC SERVICE CO 29.91% $1,412,115,699

75 NORTH PLATTE UNION PACIFIC EMP. NE 29.88% $18,984,883

76 CALHOUN-LIBERTY EMP. FL 29.85% $20,129,422

77 MICHIGAN COMMUNITY MI 29.76% $139,471,707

78 THE LOCAL MI 29.56% $39,227,700

79 FERGUSON MS 29.44% $34,504,188

80 121 FINANCIAL FL 29.27% $395,706,059

81 HORIZON PA 29.24% $37,069,272

82 ALLIED TRADES CA 29.16% $6,229,203

83 MISSION CITY CA 29.15% $50,388,549

84 EQT PA 29.13% $1,741,739

85 SECURITY MI 28.90% $250,720,321

86 CACL PA 28.84% $69,729,595

87 RIVERFRONT PA 28.81% $100,384,252

88 OKLAHOMA CENTRAL OK 28.46% $287,024,746

89 ADVIA MI 28.40% $899,465,184

90 KENTUCKY TELCO KY 28.37% $255,513,315

91 INSPIRUS WA 28.32% $770,034,003

92 TECU KS 28.31% $72,254,244

93 LA FINANCIAL CA 28.23% $232,782,784

94 FIRST COMMUNITY OR 28.21% $589,016,102

95 MICHIGAN EDUCATIONAL MI 28.18% $406,095,181

96 AVADIAN AL 28.07% $484,383,238

97 BEACON IN 28.04% $901,789,324

98 MEDINA COUNTY OH 27.95% $25,529,555

99 GREATER PITTSBURGH POLICE PA 27.90% $29,345,403

100 UNIWYO WY 27.87% $205,569,237

U.S. AVERAGE 10.51% $138,629,357 
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* FOR U.S. CREDIT UNIONS >$20 MILLION IN ASSETS; EXCLUDING SIGNIFICANT MERGERS.
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LEADERS IN 5-YEAR LOAN GROWTH  
FOR U.S. CREDIT UNION >$20M IN ASSETS* | DATA AS OF 06.30.16

Rk Credit Union St
5-Year 
CAGR

Total  
Loans

1 AMERICAN 1 MI 112.89% $209,327,315

2 PREMIER MEMBERS CO 47.52% $649,971,524

3 PATHWAYS FINANCIAL OH 42.37% $152,663,805

4 SOLARITY WA 38.91% $492,749,997

5 NARC MD 32.21% $6,231,030

6 GRAND COUNTY UT 31.21% $20,347,212

7 LA ELECTRICAL WORKERS CA 30.92% $3,755,621

8 NEWARK BOARD OF ED. EMP. NJ 29.32% $15,782,519

9 COMMUNITY FIRST MI 29.15% $41,367,371

10 PUGET SOUND COOPERATIVE WA 29.10% $93,147,890

11 CAPED ID 27.70% $465,565,640

12 SOUND WA 26.45% $869,538,472

13 CAPITAL WI 26.12% $950,533,181

14 TOLEDO METRO OH 25.12% $32,467,853

15 WASATCH PEAKS UT 24.93% $212,058,365

16 CAHP CA 24.78% $143,263,792

17 IDAHO CENTRAL ID 24.43% $2,402,730,978

18 DENVER FIRE DEPARTMENT CO 24.09% $59,572,936

19 UNIVERSITY OF IOWA COMMUNITY IA 23.98% $3,239,709,902

20 TRIUS NE 23.80% $56,870,222

21 ORION TN 23.51% $493,649,639

22 EMPLOYEE RESOURCES TN 23.26% $63,043,901

23 TRUSTONE FINANCIAL MN 22.87% $777,462,619

24 ISLAND NY 22.79% $516,987,665

25 FERGUSON MS 22.47% $34,504,188

26 PACIFIC NORTHWEST IRONWORKERS OR 22.38% $19,844,318

27 LANGLEY VA 22.13% $1,657,529,254

28 LOWER VALLEY WA 22.08% $81,908,338

29 EDUCATIONAL SYSTEMS MD 21.96% $520,604,515

30 SJP NY 21.92% $48,700,247

31 SOUTH TEXAS TX 21.85% $29,611,926

32 ADVIA MI 21.79% $899,465,184

33 LATINO COMMUNITY NC 21.74% $185,092,297

34 FAIRFAX COUNTY VA 21.74% $269,693,687

35 MAUI TEACHERS HI 21.48% $6,144,816

36 HONOR MI 21.36% $531,803,857

37 PLATINUM GA 21.25% $53,558,234

38 WCLA WA 21.07% $43,669,201

39 SAFEAMERICA CA 20.99% $366,998,745

40 COMMUNICATION OK 20.73% $738,886,880

41 WEST TEXAS EDUCATORS TX 20.54% $25,867,438

42 HOLLEY TN 20.44% $35,491,177

43 FIVE STAR AL 20.44% $239,602,790

44 UNITED METHODIST FINANCIAL OH 20.12% $32,612,953

45 TECHNICOLOR CA 20.11% $40,423,946

46 MEMBERS FIRST MD 20.04% $21,286,012

47 MEMBERS FIRST MI 19.97% $234,558,173

48 PYRAMID AZ 19.49% $111,310,295

49 GUARDIAN AL 19.31% $266,676,586

50 CALCOM CA 19.29% $46,990,363

Rk Credit Union St
5-Year 
CAGR

Total  
Loans

51 HUGHES AZ 19.22% $755,202,341

52 PUBLIC SERVICE CO 19.11% $1,412,115,699

53 RIVERWAYS MO 19.06% $36,399,910

54 4FRONT MI 19.05% $303,808,071

55 FIRST FLORIDA FL 18.95% $391,489,781

56 SOMERVILLE MUNICIPAL MA 18.87% $19,426,313

57 GREEN MOUNTAIN VT 18.78% $40,447,911

58 WINSLOW COMMUNITY ME 18.69% $28,915,698

59 TAPCO WA 18.65% $243,513,183

60 NASA MD 18.64% $1,579,804,966

61 WILKES-BARRE CITY EMP. PA 18.63% $25,029,845

62 HTM AREA OH 18.58% $15,091,618

63 POST COMMUNITY MI 18.51% $64,820,611

64 TRUST TN 18.51% $57,226,282

65 AMERICAN UNITED UT 18.49% $142,402,328

66 SOUTHERN SECURITY TN 18.48% $80,037,213

67 VOYAGE SD 18.48% $61,267,416

68 ROGUE OR 18.39% $874,994,295

69 DOVER DE 18.39% $277,372,677

70 IQ WA 18.37% $629,558,630

71 FIRST TECH CA 18.37% $6,566,015,858

72 CONSUMERS MI 18.32% $654,796,595

73 CHEROKEE STRIP OK 18.29% $48,183,605

74 EQT PA 18.23% $1,741,739

75 CASE MI 18.15% $214,680,430

76 AMERICA'S WA 18.13% $477,785,214

77 MAUI HI 18.12% $29,988,492

78 MAROON FINANCIAL IL 18.06% $22,728,473

79 LEADERS TN 18.06% $240,392,702

80 SELF-HELP NC 18.05% $511,139,578

81 DIVERSIFIED MEMBERS MI 17.93% $105,294,776

82 NUSENDA NM 17.82% $1,393,744,614

83 ENERGY CAPITAL TX 17.75% $162,497,995

84 MANATEE COMMUNITY FL 17.62% $22,782,250

85 LAKE MICHIGAN MI 17.60% $3,242,754,447

86 CREDIT UNION ONE OK 17.46% $24,977,289

87 URW COMMUNITY VA 17.37% $132,654,936

88 THORNAPPLE MI 17.36% $18,975,665

89 UPS EMP. TN 17.36% $12,983,052

90 VENTURA COUNTY CA 17.34% $590,242,607

91 GREAT MEADOW NY 17.32% $18,547,570

92 HUTCHINSON GOVERNMENT EMP. KS 17.29% $15,161,247

93 NORTHSTAR IL 17.22% $120,582,996

94 HARBORSTONE WA 17.21% $799,814,595

95 BLUCURRENT MO 17.19% $131,170,099

96 JETSTREAM FL 17.14% $131,525,315

97 FLORENCE DUPONT EMP. SC 17.10% $23,401,775

98 CAROLINA NC 17.03% $31,390,918

99 FIRST SERVICE TX 17.01% $457,648,155

100 PEOPLE'S CHOICE WI 17.01% $20,771,101

U.S. AVERAGE 8.40% $138,629,357 

* EXCLUDING SIGNIFICANT MERGERS.
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LEADERS IN AVERAGE LOAN BALANCE 
FOR U.S CREDIT UNIONS >$20M IN ASSETS | DATA AS OF 06.30.16

* AVERAGE LOAN BALANCE EXCLUDES MEMBER BUSINESS LOAN BALANCES.

Rk. Credit Union St.
Average Loan 

Balance* Loans

1 CALIFORNIA LITHUANIAN CA $155,673 $69,512,095

2 CHEVRON CA $84,323 $2,321,237,560

3 LONG BEACH FIREMEN'S CA $83,441 $110,215,306

4 UKRAINIAN SELFRELIANCE PA $81,980 $171,119,966

5 IDB-IIC DC $80,205 $355,503,002

6 SUMA YONKERS NY $79,468 $201,041,667

7 NORTHEASTERN OP. ENG. NY $78,002 $51,747,156

8 STAR ONE CA $75,817 $3,438,032,311

9 SELF RELIANCE NEW YORK NY $75,339 $718,301,793

10 CONSUMERS NY $71,645 $42,532,850

11 WHITEFISH MT $71,040 $676,470,151

12 TECHNOLOGY CA $71,004 $1,444,570,673

13 POLISH NATIONAL MA $68,031 $315,075,920

14 POLAM CA $67,285 $34,522,170

15 SELF RELIANCE NJ $59,420 $53,815,489

16 UNILEVER NJ $58,731 $33,124,089

17 SM KS $57,004 $48,909,526

18 MIRAMAR CA $56,868 $86,135,825

19 LUSO MA $53,630 $175,282,446

20 LATVIAN CLEVELAND OH $51,159 $19,706,557

21 TEXAS ASSOCIATIONS OF PROFS. TX $47,282 $30,063,745

22 CHABOT CA $47,250 $18,332,901

23 BETHPAGE NY $44,751 $4,492,266,073

24 SOMERSET MA $44,402 $79,304,019

25 COUNTRY HERITAGE MI $43,744 $26,403,022

26 COVENTRY RI $42,713 $166,711,709

27 BROTHERHOOD MA $42,262 $44,290,890

28 NORTHWESTERN MUTUAL WI $41,903 $75,174,256

29 STANFORD CA $41,728 $1,223,858,299

30 LIBERTY BAY MA $41,516 $435,792,342

31 FREEDOM MA $40,629 $312,835,152

32 PAWTUCKET RI $40,422 $1,624,944,229

33 POLAM CA $40,053 $30,928,195

34 NAVIGANT RI $38,947 $1,396,499,226

35 MELROSE NY $38,804 $1,927,172,556

36 WEBSTER FIRST MA $37,765 $627,092,674

37 POWER FINANCIAL FL $37,723 $381,585,238

38 ST. ANNE'S MA $37,158 $706,097,442

39 FAIRFAX COUNTY VA $36,396 $269,693,687

40 DOW GREAT WESTERN CA $35,833 $20,317,374

41 MEMBERS CHOICE TX $35,832 $357,658,276

42 VAN CORTLANDT COOPERATIVE NY $35,715 $28,429,204

43 MAUI COUNTY HI $35,304 $136,649,793

44 HOBOKEN SCHOOL EMP. NJ $35,246 $24,249,030

45 MERIWEST CA $35,017 $958,131,706

46 BROOKLINE MUNICIPAL MA $34,335 $14,317,847

47 DOY OH $34,257 $19,937,668

48 LONG BEACH CITY EMP. CA $34,216 $96,537,241

49 WESTERLY COMMUNITY RI $34,193 $215,213,713

50 UKRAINIAN NATIONAL NY $33,253 $75,628,455

Rk. Credit Union St.
Average Loan 

Balance* Loans

51 NORRISTOWN BELL PA $33,107 $19,349,418

52 SILVER STATE SCHOOLS NV $33,044 $428,240,786

53 SAN JOAQUIN POWER EMP. CA $32,784 $84,937,219

54 AURORA WI $32,756 $47,168,961

55 FIRST PRIORITY MA $32,493 $66,714,290

56 ATHOL MA $32,218 $60,923,678

57 CALTECH EMP. CA $32,151 $374,490,136

58 NAVEO MA $31,967 $59,742,903

59 MILLBURY MA $31,608 $235,011,753

60 PITTSFORD NY $31,486 $274,177,330

61 SONOMA CA $31,232 $18,099,678

62 BANK-FUND STAFF DC $30,984 $2,429,461,494

63 PEOPLE'S RI $30,637 $369,547,015

64 MANVILLE AREA NJ $30,616 $18,522,450

65 SANTA BARBARA TEACHERS CA $30,140 $62,220,165

66 MERRIMACK VALLEY MA $30,126 $314,852,582

67 APPLETREE WI $30,112 $99,157,782

68 COUNTRYSIDE NY $30,068 $121,798,725

69 ISLAND NY $29,911 $516,987,665

70 ALLIANT IL $29,218 $5,630,959,324

71 SHARON MA $29,204 $338,602,850

72 SCHOFIELD HI $29,092 $14,986,805

73 VISION ONE CA $29,055 $58,007,946

74 GREATER SPRINGFIELD MA $28,988 $75,369,786

75 AMERICAN FIRST CA $28,926 $335,637,042

76 CROW WING POWER MN $28,921 $47,256,750

77 KEYPOINT CA $28,797 $862,941,258

78 EMPOWER WI $28,486 $65,249,485

79 MEMBERS PLUS MA $28,431 $152,218,659

80 PAHO-WHO DC $28,250 $108,040,410

81 RIVER WORKS MA $28,160 $88,261,866

82 WINDSOR LOCKS CT $27,749 $36,877,937

83 L&N KY $27,713 $657,073,230

84 HOUSATONIC TEACHERS CT $27,624 $9,005,413

85 ST. JEAN'S MA $27,576 $150,535,668

86 BOULDER DAM NV $27,515 $197,528,848

87 WHITING REFINERY IN $27,497 $9,953,875

88 ENERGY MA $27,486 $40,142,781

89 MOOG EMP. NY $27,392 $68,834,844

90 YOLO CA $27,232 $166,268,707

91 HORIZON COMMUNITY WI $27,148 $28,102,160

92 MASS BAY MA $27,103 $159,707,041

93 SOUTH METRO MN $26,865 $59,620,618

94 CONNECTICUT STATE EMP. CT $26,621 $318,940,729

95 PATELCO CA $26,527 $3,475,952,128

96 FOUNDATION MO $26,406 $25,127,465

97 GREYLOCK MA $26,385 $885,675,250

98 FIRST IA $26,350 $94,854,197

99 ADVANCIAL TX $26,350 $1,130,436,546

100 ACUSHNET MA $26,212 $9,305,103

U.S. AVERAGE $13,009 $138,629,357 
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LEADERS IN PRIVATE STUDENT LOANS OUTSTANDING 
FOR U.S. CREDIT UNIONS >$20M IN ASSETS | DATA AS OF 06.30.16

Rk. Credit Union St.
Outstanding Non-Fed  
Gtd. Student Loans

Average Balance Of  
Student Loans

Student Loans/ 
Total Loans Assets

1 DIGITAL MA $131,063,877 $37,825 2.22% $7,213,280,539

2 UNIVERSITY OF WISCONSIN WI $126,850,284 $6,976 8.99% $2,241,348,946

3 MASSACHUSETTS INSTITUTE OF TECHNOLOGY MA $101,151,824 $60,679 24.84% $493,183,568

4 NAVY VA $86,246,769 $18,142 0.16% $77,830,150,313

5 HARVARD UNIVERSITY EMP. MA $85,953,229 $28,843 20.00% $545,577,064

6 QUORUM NY $80,337,757 $58,598 9.59% $940,387,718

7 WRIGHT-PATT OH $76,854,130 $24,712 3.22% $3,313,520,384

8 ELEMENTS FINANCIAL IN $71,816,446 $11,394 6.75% $1,306,489,453

9 AFFINITY NJ $67,196,005 $14,309 3.23% $2,458,049,018

10 MEMBERS 1ST PA $66,936,117 $21,796 2.71% $3,198,095,639

11 BECU WA $66,610,116 $28,588 0.68% $15,136,255,033

12 COASTAL NC $61,204,592 $79,076 2.79% $2,669,331,062

13 AFFINITY PLUS MN $57,622,897 $20,441 3.57% $1,832,748,759

14 EASTMAN TN $55,987,789 $14,430 1.97% $3,452,294,252

15 CEFCU IL $55,268,606 $9,575 1.40% $5,491,635,124

16 MOUNTAIN AMERICA UT $53,188,673 $8,684 1.11% $5,607,855,844

17 STAR ONE CA $48,995,229 $54,560 1.43% $8,171,941,931

18 CAP COM NY $43,931,307 $14,171 3.83% $1,343,501,518

19 EDUCATORS WI $39,323,291 $13,152 3.17% $1,686,676,452

20 LAKE TRUST MI $34,883,382 $22,347 2.61% $1,752,582,132

21 NASA MD $34,304,927 $27,248 2.17% $1,942,339,493

22 NORTHWEST VA $33,028,297 $27,206 1.80% $3,035,578,437

23 WORKERS MA $32,187,972 $6,246 3.22% $1,444,106,702

24 UNIVERSITY FIRST UT $31,124,669 $1,951 5.10% $826,356,451

25 BCU IL $29,235,709 $34,681 1.38% $2,580,572,678

26 ALLIANT IL $26,627,413 $9,294 0.47% $9,137,887,323

27 UNIVERSITY OF MICHIGAN MI $26,535,038 $24,892 6.35% $700,938,676

28 BLACK HILLS SD $26,355,427 $2,469 3.87% $1,091,125,086

29 VISIONS NY $26,185,155 $6,832 1.17% $3,579,529,937

30 BELLCO CO $26,148,065 $1,951 0.94% $3,300,223,996

31 PENTAGON VA $25,940,346 $7,510 0.15% $20,162,693,973

32 COMMUNITY FIRST WI $25,222,579 $15,764 1.25% $2,468,005,264

33 CAPITAL WI $25,108,205 $2,208 2.64% $1,167,918,592

34 ALTAONE CA $24,013,838 $1,864 4.32% $627,710,837

35 HUDSON VALLEY NY $23,744,330 $8,980 0.99% $4,526,115,374

36 FIRST FINANCIAL NJ $22,569,709 $2,088 16.40% $187,578,442

37 KEMBA FINANCIAL OH $22,136,696 $27,810 2.80% $1,070,297,643

38 UMASSFIVE COLLEGE MA $21,370,474 $23,904 6.78% $430,591,840

39 FIRST TECH CA $21,327,057 $29,662 0.32% $9,109,027,385

40 NASSAU EDUCATORS NY $20,869,444 $32,917 1.08% $2,522,905,290

41 USC CA $20,640,511 $20,256 5.97% $448,189,946

42 ASPIRE NJ $19,635,773 $1,745 13.53% $184,269,819

43 JEANNE D'ARC MA $19,577,407 $33,754 1.98% $1,207,977,156

44 ANHEUSER-BUSCH EMP. MO $19,123,189 $27,876 1.47% $1,593,191,605

45 EMPOWER NY $18,254,490 $24,735 1.53% $1,522,474,210

46 NOTRE DAME IN $17,966,376 $9,195 4.70% $477,197,633

47 APPLE VA $17,655,778 $21,987 1.06% $2,222,253,245

48 DIRECTIONS OH $16,986,917 $3,710 3.37% $668,312,105

49 AMERICU NY $16,967,032 $28,045 1.44% $1,331,948,712

50 VERIDIAN IA $16,683,917 $2,333 0.72% $2,988,489,043

U.S. AVERAGE $607,047 $7,273 0.44% $211,333,127 
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Rk. Credit Union St.
Loans/ 
Shares

Net Worth/ 
Assets

1 PROGRESSIVE NY 199.05% 36.71%

2 SHARONVIEW SC 136.60% 10.86%

3 SAN ANTONIO TX 126.16% 12.04%

4 MARINE WI 124.30% 10.60%

5 UNITED MI 123.59% 10.27%

6 NEPHI WESTERN EMP. UT 120.25% 31.34%

7 CRESCENT MA 117.27% 13.58%

8 UNIVERSITY OF IOWA COMMUNITY IA 115.90% 8.20%

9 COMMUNITY FINANCIAL MI 115.67% 12.60%

10 WCLA WA 114.62% 11.59%

11 FOX COMMUNITIES WI 114.42% 10.78%

12 MELROSE NY 114.10% 7.50%

13 TDECU TX 113.63% 8.20%

14 ARCHER COOPERATIVE NE 112.93% 10.39%

15 SECURITY SERVICE TX 112.28% 8.11%

16 HOMETOWN ND 112.20% 12.81%

17 PAWTUCKET RI 112.14% 9.58%

18 ROCKLAND MA 111.61% 11.45%

19 PENTAGON VA 111.43% 10.31%

20 DIRECT MA 111.36% 14.88%

21 IDAHO CENTRAL ID 110.93% 8.53%

22 APPLETREE WI 110.46% 23.16%

23 CHIEF FINANCIAL MI 110.41% 11.17%

24 FIRST IA 110.33% 10.51%

25 SPOKANE TEACHERS WA 110.25% 10.77%

26 CONSUMERS MI 109.99% 9.56%

27 HOOSIER HILLS IN 109.89% 9.82%

28 FIRST CITIZENS' MA 109.76% 10.05%

29 COASTHILLS CA 109.47% 9.06%

30 ALLIANCE MO 109.44% 9.28%

31 CITADEL PA 109.33% 9.47%

32 TOWN AND COUNTRY ND 109.17% 13.86%

33 COMMUNITY ALLIANCE MI 109.13% 8.28%

34 CARTER LA 109.04% 8.04%

35 TEXAS ASSOCIATIONS OF PROFS. TX 109.04% 8.25%

36 FORUM IN 109.02% 10.79%

37 PEOPLES CO 108.48% 18.11%

38 CITIZENS COMMUNITY ND 108.19% 11.11%

39 COMMUNITY CREDIT UNION MA 108.14% 12.85%

40 TEACHERS IN 108.10% 8.16%

41 TOWN & COUNTRY ME 107.91% 7.95%

42 AURORA WI 107.65% 11.75%

43 SAC NE 107.60% 8.25%

44 LOMTO NY 107.35% 11.05%

45 SANDIA AREA NM 107.28% 11.29%

46 SAFEAMERICA CA 107.09% 8.05%

47 MERITRUST KS 107.08% 9.47%

48 MID AMERICAN KS 107.03% 9.33%

49 VANTAGE WEST AZ 106.98% 11.77%

50 LOGIX CA 106.95% 15.76%

Rk. Credit Union St.
Loans/ 
Shares

Net Worth/ 
Assets

51 BELLWETHER COMMUNITY NH 106.84% 10.49%

52 ARKANSAS AR 106.21% 9.42%

53 MARATHON COUNTY EMP. WI 106.15% 15.49%

54 FIRST PEOPLES COMMUNITY MD 106.01% 12.15%

55 CORNERSTONE COMMUNITY FINANCIAL MI 105.91% 12.12%

56 MOUNTAIN AMERICA UT 105.81% 9.32%

57 Y-12 TN 105.68% 8.54%

58 BATON ROUGE FIRE DEPARTMENT LA 105.62% 18.05%

59 WORKERS MA 105.41% 11.13%

60 CENTRIS NE 105.40% 8.51%

61 VERVE WI 105.14% 11.21%

62 SELECT TX 105.06% 13.90%

63 MED5 SD 104.95% 8.57%

64 DENALI AK 104.86% 8.29%

65 FINANCIAL ONE MN 104.73% 8.47%

66 KNOXVILLE TVA EMP. TN 104.47% 8.95%

67 COTTONWOOD COMMUNITY ID 104.44% 17.74%

68 FIRST COMMUNITY CREDIT UNION WI 104.42% 12.58%

69 METRO MA 104.26% 11.04%

70 ALTRA WI 104.08% 11.04%

71 WYHY WY 104.08% 11.79%

72 MID-ILLINI IL 104.08% 7.86%

73 GOLDEN PLAINS KS 104.00% 9.98%

74 SUNMARK NY 103.98% 8.32%

75 MOBILOIL TX 103.88% 12.18%

76 NAVY VA 103.82% 11.05%

77 GENERAL ELECTRIC OH 103.73% 10.37%

78 COMMUNITY FIRST MI 103.72% 6.74%

79 TEXAS TRUST TX 103.72% 11.23%

80 UNITED SAVINGS ND 103.68% 16.70%

81 NEW DIMENSIONS ME 103.61% 7.96%

82 ALPS AK 103.40% 9.68%

83 LIBERTY FIRST NE 103.25% 10.95%

84 MICHIGAN ONE COMMUNITY MI 103.25% 8.91%

85 VISION ONE CA 103.18% 14.15%

86 ST. MARY'S MA 103.02% 10.10%

87 TRIANGLE NH 103.01% 7.45%

88 SEBASTICOOK VALLEY ME 102.91% 9.91%

89 FIRST FLIGHT NC 102.80% 12.43%

90 CO-OP WI 102.77% 12.64%

91 CENTRAL FLORIDA POSTAL FL 102.76% 7.99%

92 NAVIGANT RI 102.64% 11.29%

93 FARMERS INSURANCE GROUP CA 102.25% 13.60%

94 UNIVERSITY ME 102.24% 9.24%

95 LINN AREA IA 102.19% 9.07%

96 ESSENTIAL LA 102.12% 8.24%

97 CENTRAL ONE MA 102.03% 9.59%

98 BELLCO CO 102.03% 11.19%

99 ADVANCIAL TX 102.03% 8.95%

100 JEFFERSON FINANCIAL LA 101.95% 11.83%

U.S. AVERAGE 77.68% 10.85%
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North American light vehicle sales increased to 
8.6 million units through June 30, 2016, according 
to Autodata Corp. Credit union auto loan balances 
followed suit, reaching a new high of $283.0 billion 
in the second quarter of 2016. That’s up 14.1% from 
second quarter 2015. New auto loans expanded 15.6% 
annually, followed by used auto, which grew 13.2%. New 
and used auto loans accounted for 44.1% of growth in 
the total credit union loan portfolio over the past 12 
months.

According to data from Experian Automotive, 
credit unions increased their auto market share 1.2 
percentage points over the past year. This growth 
underscores the success credit unions have had in 
gaining market share throughout the financial services 
spectrum. When it comes to auto lending, it’s not only 
the pie but also credit unions’ share of the pie that is 
expanding.

Indirect lending has become a key growth driver at 
credit unions across the country. As a percentage of 
total auto loans, indirect loans’ share continues to grow, 
up 3.0 percentage points from June 2015 to 53.6% as 

INDIRECT AUTO LENDING BECOMES THE CHANNEL OF CHOICE FOR MEMBERS 

of June 30, 2016. More than 32.5% of credit unions 
now offer indirect lending. That’s up 7.0 percentage 
points from 2010, when only 25.5% of credit unions 
participated in indirect lending. Although not all indirect 
lending is from auto loans, approximately 95% of credit 
unions reporting indirect loan originations use this 
channel solely for auto lending. Nationwide, indirect 
lending totaled $151.6 billion in second quarter 2016.

As credit union membership expands across the 
country, members are increasingly turning to credit 
unions for their automotive financing needs. Auto 
penetration rates increased nearly a full percentage 
point over the past 12 months, reaching 19.0% as of 
June 30, 2016.

The total delinquency for the credit union loan 
portfolio increased 1 basis point to 0.75% as of June 
30, 2016. Since being added to the 5300 Call Report 
in the second quarter of 2013, auto loan delinquency 
has been significantly lower than other major loan 
types. As of second quarter 2016, auto delinquency 
stood at 0.58%. That’s a 4-basis-point increase over 
June 30, 2015. 

VIBRANT CREDIT UNION / MOLINE, IL / ASSETS: $566.7M / MEMBERS: 36,875 

AUTO LENDING

VIBRANT SCORES WITH DIRECT AUTO LENDING CASE
STUDY

In May 2011, Vibrant Credit Union ($566.7M, Moline, 
IL) had an auto loan portfolio of approximately $80 
million, about 73% of that from indirect lending, and a 
loan-to-share ratio of 62.9%. Today, those numbers are 
$160 million, 8.5%, and 98.6%, respectively, as of the 
second quarter of 2016.

What happened? Matt McCombs took over as 
president and CEO in June 2011 and has steered the 
credit union’s auto lending strategy sharply toward 
direct lending. That began in July 2011 with a refinance 
campaign to shore up auto loan penetration within its 
membership base. In just three months, Vibrant went 
from closing $1.5 million to $2.0 million a month in 
direct auto loans to more than $30.0 million.

The campaign was a success for Vibrant but 
unintentionally resulted in significant chargebacks to 
the dealers for the loans they originally sent elsewhere. 
On top of that, prime auto loan rates started dropping 
below 2%, so Vibrant changed what it was paying in 
dealer reserves in early 2012.

“We told dealers we wanted to work with them, to 
continue the indirect program,” McCombs says. “But 

our expectation was that if one of our members came 
in, they would send that loan to us.”

The one-two punch stressed its dealer relationships, 
and the fact Vibrant wasn’t paying as high a dealer 
reserve as the national players meant dealerships 
weren’t sending member loans back to Vibrant. By the 
end of 2012 and into 2013, the relationship between 
Vibrant and its auto dealer partners was rocky. Vibrant 
realized it needed to do one of two things: One, go all in 
on direct lending, or, two, back away from direct lending, 
including refinancing.

Direct lending was the better choice from a member 
relationship standpoint as well as a profitability 
standpoint. Direct lending also gave Vibrant the ability 
to cross-sell products and services.

“It’s hard to have one foot in indirect and one foot 
in direct, both aggressively,” McCombs says. “I’m 
not opposed to indirect lending, but it’s not a loan 
origination channel. It’s not a loan origination strategy. 
It’s a supplement to your investment portfolio.”

Get the full story about Vibrant Credit Union and its auto lending strategy. 
Read “Why Vibrant Credit Union Doubled Down On Direct Lending” at 
CreditUnions.com. 
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AVERAGE AUTO LOAN BALANCE
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FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

AUTO LOAN RATES
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16
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Rk. Credit Union St.
12-Month  

Growth
Auto Loans Outstanding 

(06.30.16)
Auto Loans Outstanding 

(06.30.15) Assets

1 NARC MD 463.44% $5,480,724 $972,728 $22,423,878

2 HONOLULU FIRE DEPARTMENT HI 422.55% $9,782,180 $1,871,991 $68,932,893

3 UNION BUILDING TRADES NJ 363.28% $12,522,788 $2,703,077 $74,896,061

4 GLENDALE AREA SCHOOLS CA 358.58% $41,218,424 $8,988,232 $343,460,710

5 PEOPLESCHOICE ME 251.85% $33,406,633 $9,494,626 $182,090,729

6 UNITED IL 240.03% $31,351,182 $9,220,042 $179,571,542

7 MEMBERS FIRST OF MARYLAND MD 225.09% $10,259,790 $3,155,968 $31,763,564

8 OREGONIANS OR 220.12% $50,026,111 $15,627,312 $304,351,238

9 COOPERATIVE CENTER CA 186.06% $35,064,655 $12,257,731 $111,513,927

10 DIRECT MA 182.12% $65,377,050 $23,173,680 $491,628,332

11 SHELL WESTERN STATES CA 177.81% $7,318,099 $2,634,236 $103,050,746

12 SAN FRANCISCO CA 174.91% $96,201,940 $34,994,091 $1,045,823,085

13 CHAFFEY CA 164.09% $27,259,524 $10,321,967 $126,492,112

14 LONG BEACH CITY EMP. CA 155.00% $17,001,203 $6,667,240 $298,172,585

15 BLUE MOUNTAIN WA 152.99% $9,933,442 $3,926,341 $30,615,267

16 EAST COUNTY SCHOOLS CA 152.49% $11,200,100 $4,435,940 $101,878,166

17 CU HAWAII HI 147.12% $38,336,557 $15,513,591 $261,731,746

18 SPERRY ASSOCIATES NY 135.69% $31,292,622 $13,277,232 $260,131,039

19 STATE DEPARTMENT VA 132.17% $123,453,376 $53,173,854 $1,761,683,719

20 PARSONS CA 128.73% $13,375,996 $5,847,824 $219,306,455

21 LA TERRE LA 124.94% $8,166,155 $3,630,411 $24,968,978

22 HARVESTERS FL 124.56% $40,736,382 $18,140,273 $147,706,991

23 THE ATLANTIC NJ 120.85% $24,558,619 $11,120,039 $236,338,163

24 CANNON NM 120.19% $23,825,392 $10,820,338 $65,481,185

25 CENTRAL WILLAMETTE COMMUNITY OR 116.64% $86,608,943 $39,978,803 $248,172,260

26 WILKES-BARRE CITY EMP. PA 116.28% $8,015,069 $3,705,908 $37,933,096

27 NATIONAL JACL UT 109.13% $3,914,379 $1,871,756 $29,739,168

28 BENCHMARK PA 109.03% $30,241,416 $14,467,534 $231,224,395

29 MY CREDIT UNION CA 108.83% $6,741,258 $3,228,067 $33,043,096

30 ALTA VISTA CA 108.60% $33,175,898 $15,904,134 $143,275,796

31 THE LOCAL MI 107.52% $19,955,054 $9,615,890 $94,594,989

32 PINNACLE NJ 106.85% $20,697,254 $10,005,713 $148,541,596

33 ADVENTURE MI 105.93% $56,790,837 $27,578,051 $315,302,942

34 EAST TRAVERSE CATHOLIC MI 104.69% $13,819,966 $6,751,790 $52,517,166

35 EVANGELICAL CHRISTIAN CA 103.31% $111,009,868 $54,600,864 $911,444,390

36 WEST MAUI COMMUNITY HI 102.08% $4,006,254 $1,982,483 $36,275,955

37 CEDARS-SINAI CA 97.23% $3,200,848 $1,622,917 $25,667,239

38 NORFOLK MUNICIPAL VA 95.47% $4,555,097 $2,330,305 $25,528,014

39 CINFED OH 95.37% $66,122,796 $33,844,632 $382,380,449

40 TOWER MD 94.86% $612,687,663 $314,421,890 $2,907,736,974

41 WHATCOM EDUCATIONAL WA 93.10% $205,949,193 $106,655,596 $1,277,260,353

42 PEOPLE'S RI 92.15% $84,623,891 $44,040,286 $457,332,548

43 HORIZON PA 90.37% $14,958,254 $7,857,409 $66,332,846

44 NASA MD 90.30% $560,298,597 $294,435,829 $1,942,339,493

45 ALOHA PACIFIC HI 87.80% $39,649,608 $21,112,616 $768,249,745

46 CHRISTIAN COMMUNITY CA 87.73% $10,158,330 $5,411,142 $642,286,900

47 FINANCIAL RESOURCES NJ 87.09% $36,072,744 $19,281,253 $449,062,097

48 MICHIGAN EDUCATIONAL MI 85.96% $147,835,553 $79,496,821 $752,342,235

49 NEW CENTURY IL 82.76% $6,682,730 $3,656,652 $52,214,491

50 HFS HI 82.61% $30,959,004 $16,953,448 $510,844,190

U.S. AVERAGE 14.10% $47,075,915 $41,086,241 $211,333,127 

* FOR U.S. CREDIT UNIONS >$20 MILLION IN ASSETS AND TOTAL AUTO LOANS >$3 MILLION; EXCLUDING SIGNIFICANT MERGERS.
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LEADERS IN AUTO LOAN PENETRATION 
FOR U.S. CREDIT UNIONS >$20M IN ASSETS* | DATA AS OF 06.30.16AU
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Auto Loans

12-Month Auto  
Loan Growth

Indirect Loans  
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1 SERVICE 1ST TX 160.72% 70.31% $16,900,556 15.33% $0

2 CTECU TX 130.50% 41.72% $3,316,469 0.49% $0

3 USAGENCIES OR 120.08% 40.98% $18,992,154 18.60% $0

4 HOTEL & TRAVEL INDUSTRY HI 104.39% 26.22% $4,036,867 -9.17% $0

5 CABOT & NOI EMP. TX 103.70% 68.87% $15,406,977 6.01% $0

6 CITIZENS COMMUNITY IA 100.70% 89.11% $129,573,374 4.80% $112,600,688

7 KAHULUI HI 90.06% 14.41% $3,107,196 79.30% $0

8 STATE HIGHWAY WA 88.49% 34.66% $5,341,188 49.47% $0

9 MINNESOTA CATHOLIC MN 85.96% 44.93% $7,116,409 18.24% $4,489,247

10 COMMUNITY CREDIT UNION OF LYNN MA 80.75% 46.93% $52,006,597 10.27% $48,406,619

11 BAYLOR HEALTH CARE SYSTEMS TX 77.90% 63.30% $18,017,689 13.23% $0

12 ATLANTA POSTAL GA 76.06% 62.47% $742,665,628 29.98% $0

13 MOLOKAI COMMUNITY HI 73.93% 21.26% $2,393,548 116.77% $0

14 CONSOLIDATED OR 66.62% 26.11% $35,318,831 -7.73% $24,784,553

15 COMMUNITYWIDE IN 65.20% 85.38% $288,061,077 6.71% $287,260,812

16 MISSION CITY CA 63.47% 23.17% $11,673,302 46.25% $0

17 ASSOCIATED GA 62.09% 62.53% $553,718,143 -3.75% $121,701,803

18 EVANGELICAL CHRISTIAN CA 60.92% 16.85% $111,009,868 103.31% $102,812,697

19 HAWAII SCHOOLS HI 59.06% 27.81% $7,007,258 6.02% $2,531,422

20 SISKIYOU CENTRAL CA 58.85% 63.08% $14,913,551 16.46% $0

21 GENERAL ELECTRIC OH 58.29% 64.67% $1,446,988,895 18.33% $1,661,609,479

22 MCGRAW-HILL NJ 57.59% 41.25% $115,167,052 38.66% $86,074,610

23 SOLANO FIRST CA 56.77% 51.18% $44,673,137 47.56% $25,532,828

24 HANIN CA 55.56% 86.39% $18,151,697 2.14% $0

25 MERITRUST KS 54.11% 71.13% $755,528,857 37.69% $635,012,688

26 EAGLE COMMUNITY CA 53.83% 43.86% $51,461,676 9.96% $21,756,742

27 WINDWARD COMMUNITY HI 52.89% 30.37% $11,957,824 -0.81% $261,429

28 SOUTHWEST RESEARCH CENTER TX 52.57% 63.14% $21,919,252 43.62% $32,078

29 FIREFLY MN 52.52% 40.95% $347,479,862 14.26% $167,354,256

30 1ST VALLEY CA 52.24% 33.25% $6,921,990 19.00% $220,916

31 HOMETOWN IN 50.68% 67.68% $11,056,436 10.21% $0

32 PORTALLIANCE VA 49.60% 89.03% $68,028,703 5.84% $64,021,491

33 SECURITY SERVICE TX 49.30% 64.51% $5,560,697,844 -3.88% $5,155,659,265

34 ONE SOURCE TX 49.25% 72.35% $44,385,019 -8.57% $25,912,137

35 GEORGIA'S OWN GA 49.04% 42.17% $670,472,581 -2.80% $27,547,134

36 POINT WEST OR 47.81% 53.29% $38,360,897 30.07% $24,738,439

37 CONSUMERS COOPERATIVE NE 47.71% 73.11% $12,866,829 7.45% $0

38 ONTARIO MONTCLAIR SCHOOLS CA 46.98% 48.31% $24,088,969 71.37% $0

39 COLUMBUS METRO OH 46.85% 81.69% $148,864,760 -5.78% $138,009,735

40 FLORENCE DUPONT EMP. SC 46.62% 74.44% $17,420,294 -41.15% $0

41 CHARTWAY VA 46.62% 59.66% $1,001,009,077 5.86% $386,401,583

42 HTM AREA OH 46.27% 83.82% $12,649,667 19.52% $3,942,186

43 COMPASS FINANCIAL FL 46.14% 87.36% $17,132,147 5.87% $0

44 1ST RESOURCE AL 45.53% 33.16% $9,377,591 -4.28% $0

45 SHERIDAN COMMUNITY WY 44.58% 80.01% $30,692,611 20.23% $3,673,712

46 SUPERIOR SAVINGS OH 44.28% 86.71% $14,263,604 13.73% $10,643,126

47 DOW CHEMICAL EMP. MI 44.07% 34.75% $276,290,106 32.86% $59,199,023

48 HERITAGE COMMUNITY CA 43.89% 50.04% $67,582,417 12.39% $43,317,004

49 GULF COAST TX 43.47% 43.43% $73,566,957 11.30% $35,079,811

50 OREGON COMMUNITY OR 43.41% 51.33% $672,634,599 -11.51% $720,991,775

U.S. AVERAGE 18.96% 33.96% $47,075,915 14.10% $25,223,518 

* FOR U.S. CREDIT UNIONS >$20 MILLION IN ASSETS AND TOTAL AUTO LOANS >$3 MILLION; EXCLUDING SIGNIFICANT MERGERS.
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LEADERS IN AUTO LOAN CONCENTRATION 
FOR U.S. CREDIT UNIONS >$20M IN ASSETS | DATA AS OF 06.30.16
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Auto Loans  
Outstanding

Total  
Loans Assets

1 SHELTER INSURANCE MO 93.85% $5,937,125 $6,326,199 $29,623,756

2 HIGH PLAINS NM 92.64% $29,465,001 $31,804,574 $38,566,020

3 CAL-COM TX 91.75% $88,150,674 $96,076,859 $138,850,749

4 CREDIT UNION ONE OF OKLAHOMA OK 91.04% $22,739,267 $24,977,289 $38,689,947

5 OMAHA PUBLIC POWER DISTRICT EMPLOYEES NE 90.33% $7,651,586 $8,470,294 $30,125,235

6 FIRST FAMILY OK 89.58% $52,052,567 $58,109,416 $76,148,250

7 HEREFORD TEXAS TX 89.23% $32,732,914 $36,682,914 $49,236,903

8 CITIZENS COMMUNITY IA 89.11% $129,573,374 $145,410,923 $190,236,926

9 PORTALLIANCE VA 89.03% $68,028,703 $76,412,024 $96,453,332

10 CHAVES COUNTY SCHOOL EMPLOYEES NM 87.98% $6,506,480 $7,395,002 $24,296,056

11 NARC MD 87.96% $5,480,724 $6,231,030 $22,423,878

12 COMPASS FINANCIAL FL 87.36% $17,132,147 $19,611,637 $25,669,786

13 EQUISHARE KS 87.02% $19,746,270 $22,690,723 $29,677,780

14 NORTHEAST PANHANDLE TEACHERS TX 86.96% $10,167,188 $11,692,210 $22,681,123

15 SUPERIOR SAVINGS OH 86.71% $14,263,604 $16,449,688 $23,091,461

16 CREDIT UNION OF DODGE CITY KS 86.57% $46,201,007 $53,366,002 $69,785,351

17 HORIZON MO 86.57% $12,571,125 $14,521,132 $27,106,774

18 FIRST CONNECTICUT CT 86.54% $27,916,602 $32,260,402 $38,684,849

19 HANIN CA 86.39% $18,151,697 $21,012,368 $26,215,685

20 LATITUDE 32 SC 86.08% $33,522,445 $38,942,521 $52,866,011

21 KINGS CA 85.88% $55,733,761 $64,900,603 $105,828,928

22 MANATEE COMMUNITY FL 85.73% $19,531,033 $22,782,250 $35,946,601

23 HEARTLAND IL 85.62% $175,032,598 $204,425,685 $260,475,625

24 DOWELL OK 85.53% $17,523,122 $20,488,886 $34,933,938

25 COMMUNITYWIDE IN 85.38% $288,061,077 $337,402,481 $397,448,570

26 RAYTOWN-LEE'S SUMMIT COMMUNITY MO 85.21% $43,116,832 $50,597,811 $60,484,773

27 CHEROKEE COUNTY TX 85.19% $18,625,041 $21,862,726 $30,397,014

28 HALLIBURTON EMPLOYEES OK 85.14% $93,667,051 $110,009,125 $153,180,041

29 FRATERNAL ORDER OF POLICE OK 84.76% $17,254,586 $20,355,809 $36,654,569

30 ENERGIZE OK 84.70% $15,472,047 $18,267,103 $25,827,906

31 UNITED ARKANSAS AR 84.49% $12,865,226 $15,226,875 $26,969,805

32 FREEDOM 1ST KS 84.28% $4,850,452 $5,754,994 $32,104,437

33 HOLY GHOST PARISH IA 84.08% $320,213 $380,836 $27,257,461

34 LORMET COMMUNITY OH 83.90% $74,195,703 $88,428,325 $150,680,951

35 HTM AREA OH 83.82% $12,649,667 $15,091,618 $23,617,578

36 BUSINESS AND INDUSTRIAL IN 83.75% $11,287,006 $13,476,508 $35,378,357

37 AREA EDUCATIONAL IL 83.73% $5,024,132 $6,000,103 $25,117,722

38 KEMBA DELTA TN 83.21% $9,436,427 $11,340,378 $23,449,388

39 LA ELECTRICAL WORKERS CREDIT UN. CA 83.08% $3,120,046 $3,755,621 $44,713,575

40 LINN-CO OR 83.02% $60,609,581 $73,009,795 $90,727,144

41 ABILENE TX 82.88% $11,504,632 $13,880,294 $25,054,350

42 BAPTIST HEALTH AR 82.72% $14,453,042 $17,472,019 $29,155,647

43 NAE VA 82.70% $60,173,643 $72,758,565 $92,507,963

44 SAINT FRANCIS EMPLOYEES OK 82.50% $9,616,084 $11,656,407 $37,120,232

45 NORTH PLATTE UNION PACIFIC EMPLOYEE NE 82.46% $15,655,185 $18,984,883 $33,817,879

46 GOLDEN PLAINS KS 81.74% $418,479,851 $511,987,940 $565,821,663

47 COLUMBUS METRO OH 81.69% $148,864,760 $182,223,588 $236,050,138

48 CITIZENS TX 81.59% $21,670,148 $26,561,162 $126,699,201

49 AMERICA'S WA 81.36% $388,745,773 $477,785,214 $586,333,407

50 BAYOU CITY TX 81.22% $6,759,836 $8,323,210 $25,567,246

U.S. AVERAGE 33.96% $47,075,915 $138,629,357 $211,333,127 
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LEADERS IN INDIRECT LOANS OUTSTANDING
FOR U.S. CREDIT UNIONS >$20M IN ASSETS | DATA AS OF 06.30.16

*  THE 5300 CALL REPORT DATA DOES NOT DISTINGUISH BETWEEN INDIRECT LOAN TYPES. THESE BALANCES MIGHT INCLUDE INDIRECT MORTGAGES, BUSINESS LOANS, OR 
CONSUMER LOANS. CURRENTLY LESS THAN 5% OF CREDIT UNIONS OFFER INDIRECT MORTGAGE OR CONSUMER LOANS.
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1 SECURITY SERVICE TX $5,155,659,265 $5,560,697,844 49.30% -3.88% 64.51%

2 ALASKA USA AK $3,803,193,367 $3,727,457,819 34.24% 7.44% 73.64%

3 THE GOLDEN 1 CA $2,616,883,115 $3,159,462,023 20.01% 31.24% 49.27%

4 KINECTA CA $2,249,962,834 $1,220,005,055 23.48% 22.42% 36.11%
5 AMERICA FIRST UT $2,027,755,957 $2,863,767,695 26.92% 19.07% 52.01%
6 GENERAL ELECTRIC OH $1,661,609,479 $1,446,988,895 58.29% 18.33% 64.67%

7 BECU WA $1,609,514,452 $1,946,533,886 12.83% 14.76% 19.81%

8 MOUNTAIN AMERICA UT $1,380,313,695 $2,223,066,673 22.35% 20.33% 46.40%

9 TEACHERS IN $1,289,526,277 $1,371,437,619 32.33% 8.62% 55.52%

10 TINKER OK $1,222,949,005 $1,719,486,661 27.56% 16.40% 75.44%

11 FIRST TECH CA $1,207,635,110 $1,535,978,051 17.07% 32.91% 23.39%

12 TDECU TX $1,178,038,129 $1,314,337,794 25.13% 17.50% 49.38%

13 LANDMARK WI $1,147,329,458 $1,232,324,983 32.51% 26.72% 46.91%

14 IDAHO CENTRAL ID $1,106,804,585 $1,073,488,333 29.73% 17.23% 44.68%

15 SPACE COAST FL $1,067,056,549 $1,472,855,141 22.10% 23.29% 51.72%

16 SAN DIEGO COUNTY CA $1,030,179,290 $1,491,614,983 26.87% 50.52% 27.71%

17 SAN ANTONIO TX $1,026,934,702 $1,055,888,962 22.25% 7.26% 39.44%

18 BELLCO CO $1,018,198,715 $1,173,256,236 27.40% 26.01% 42.20%

19 WRIGHT-PATT OH $1,003,022,459 $1,263,513,440 29.07% -1.98% 52.90%

20 BETHPAGE NY $952,984,083 $287,443,365 6.51% 2.21% 6.40%

21 COASTAL NC $949,334,137 $988,816,189 24.23% 19.70% 45.08%

22 GECU TX $912,312,294 $1,247,159,871 19.11% 16.04% 59.82%

23 VANTAGE WEST AZ $896,632,744 $980,097,510 37.91% 11.93% 65.57%

24 TEACHERS NY $859,526,119 $996,870,278 16.62% 28.06% 35.68%

25 TRAVIS CA $834,081,307 $1,044,943,347 39.91% 24.12% 61.04%

26 ENT CO $820,261,669 $1,039,606,740 21.46% 21.24% 30.91%

27 MEMBERS 1ST PA $819,377,632 $851,955,575 21.17% 20.27% 34.53%

28 GROW FINANCIAL FL $813,564,806 $1,014,491,811 29.92% 20.36% 57.85%

29 CEFCU IL $808,372,702 $1,094,364,517 23.85% 9.07% 27.67%

30 LANGLEY VA $803,475,541 $931,455,005 24.97% 13.29% 56.20%

31 NAVYARMY COMMUNITY TX $797,654,288 $997,201,270 34.31% 10.34% 49.75%

32 PUBLIC SERVICE CO $785,506,149 $977,355,492 35.63% 32.02% 69.21%

33 WASHINGTON STATE EMP. WA $770,420,439 $640,331,354 19.07% 14.40% 34.26%

34 EECU TX $768,130,585 $935,359,846 27.93% 9.13% 66.17%

35 TTCU OK $755,294,649 $694,209,384 30.84% 1.17% 58.36%

36 CITADEL PA $745,297,319 $818,371,068 31.60% 18.12% 34.48%

37 GESA WA $739,495,646 $838,463,590 36.63% 11.74% 61.52%

38 MIDFLORIDA FL $739,072,492 $915,670,466 21.34% 30.27% 49.34%

39 OREGON COMMUNITY OR $720,991,775 $672,634,599 43.41% -11.51% 51.33%

40 ALLIANT IL $719,041,900 $1,371,171,261 20.79% 37.18% 24.35%

41 ROCKLAND MA $716,153,061 $773,328,168 33.76% 7.59% 57.01%

42 SERVICE NH $710,131,366 $1,293,604,111 34.14% 10.45% 56.98%

43 HAPO COMMUNITY WA $709,899,353 $814,801,426 37.22% 24.62% 63.60%

44 VYSTAR FL $679,497,908 $1,368,638,798 14.99% 18.04% 32.80%

45 CONNEXUS WI $660,065,673 $269,562,373 10.66% 27.04% 24.66%

46 NORTHWEST VA $658,125,715 $893,989,666 33.50% 5.80% 48.81%

47 VERIDIAN IA $650,535,469 $843,183,557 30.18% 18.11% 36.52%

48 UNIVERSITY OF IOWA COMMUNITY IA $649,282,938 $857,663,952 37.60% 28.85% 26.47%

49 MERITRUST KS $635,012,688 $755,528,857 54.11% 37.69% 71.13%

50 USALLIANCE NY $634,920,045 $90,209,421 7.46% -5.65% 9.24%

U.S. AVERAGE $25,223,518 $47,075,915 18.96% 14.10% 33.96%
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Real estate loan balances at credit unions climbed 
steadily year-over-year, expanding 8.7% from June 30, 
2015 to $416.9 billion as of June 30, 2016.

First mortgage originations showed improvement, 
albeit at a slower pace than 2015, increasing 1.6% 
year-over-year to $62.9 billion in the first half of 2016, 
the highest six-month balance since the first half of 
2013. Despite weak origination growth, total first 
mortgages outstanding increased at a strong rate — 
9.6% — adding $29.9 billion to the loan portfolio in 12 
months to reach $340.5 billion as of June 30, 2016.

This single-digit growth, however, understates the 
industry’s total mortgage activity, as credit unions 
sold 37.6% of their first mortgage originations to the 
secondary market in the first half of 2016. Other real 
estate loans also posted gains, expanding 4.4% and 
adding $3.2 billion to the balance sheet between 
second quarter 2015 and second quarter 2016 to 
reach $76.4 billion.

MORTGAGE ORIGINATION ACTIVITY EDGES UP. BALANCE GROWTH STAYS STRONG.

Credit unions’ share of the first mortgage origination 
market remains strong at 7.3%, although this is down 
slightly from the 7.7% reported as of June 30, 2015, 
according to the Mortgage Bankers Association. 
However, this is a significant improvement from the 
4.4% market share reported in June 2010.

Credit unions also originated more adjustable rate 
and hybrid mortgages through the first six months 
of 2016, accounting for 31.4% of first mortgage 
originations compared with 28.3% one year ago. The 
lower rates offered by these loans are an incentive to 
buy for many members, including those who might not 
plan to be in their homes for the full loan term. Credit 
unions also benefit from this trend, as these loans’ 
periodic adjustments help mitigate interest rate risk.

And perhaps due to an improving economy, credit 
unions reported real estate delinquency of 0.65% as of 
second quarter 2016. That’s the lowest second quarter 
rate since June 30, 2007, when real estate delinquency 
was 0.39%. 

MEMBER ONE FEDERAL CREDIT UNION / ROANOKE, VA / ASSETS: $787.8M / MEMBERS: 97,545 

REAL ESTATE LEN
D

IN
G

REAL ESTATE LENDING

MEMBER ONE’S STRATEGY TO IMPROVE 
INCENTIVES, HOURS, AND MORTGAGE LENDING 

CASE
STUDY

Member One Federal Credit Union ($787.8M, 
Roanoke, VA) has boosted its mortgage lending by 
changing its pay structure for lenders and extending 
their hours.

“We wanted to begin rewarding and compensating our 
mortgage loan officers the same way the competition 
outside the credit union industry was,” says Richard 
Socha-Mower, director of consumer and real estate 
lending at the Virginia credit union.

To close more mortgages, Member One also extended 
business hours to include evenings and weekends.

“We needed MLOs who were willing to take calls and 
meet with members during extended hours,” Socha-
Mower says. “Our new compensation model was the 
incentive for that.”

Socha-Mower says he knows the mortgage industry 
standard is tipping toward a commission-only model, 
but Member One executives settled on a combination 
of a lower base salary and higher incentives. That 
provides a balance between member service and 
personal benefit.

According to Socha-Mower, Member One’s annual 
volume in dollars closed since implementing the new 
pay structure in 2013 increased 117% from $24 
million in 2012 to $54 million in 2015. Socha-Mower 

believes that’s largely because members are pleased 
with the credit union’s strategy to shift service hours 
to accommodate them.

Executing the new compensation model meant 
recruiting the right MLOs, and many of the credit 
union’s former MLOs transitioned to other roles at the 
credit union.

“The candidates we hired knew they had to be 
salespeople who could build strong relationships with 
members and real estate agents,” Socha-Mower says.

The new model also requires a restructured 
onboarding process. No longer do MLOs immediately 
begin taking applications. Instead, they work from 
the real estate center in the Member One’s Roanoke 
headquarters in a process that takes 30 to 90 days.

For more experienced MLOs, the process takes 
fewer days, but the credit union doesn’t want to send 
MLOs into the field until they know how to take an 
application in accordance with both industry regulations 
and Member One’s member-first mission, Socha-Mower 
says.

Get the full story about Member One and its mortgage lending strategies. 
Read “A New Approach To Pay Scales At Member One FCU” at CreditUnions.
com. 
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MORTGAGE LENDING ACTIVITY
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

REAL ESTATE DELINQUENCY
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

YTD CREDIT UNION MORTGAGE SALES TO THE 
SECONDARY MARKET
FOR ALL U.S. CREDIT UNIONS | 6 MOS. ENDING JUNE 30, 2015

FIRST MORTGAGE ORIGINATIONS: VOLUME AND 
MARKET SHARE
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

SOURCE: CALLAHAN & ASSOCIATES  | MORTGAGE BANKERS ASSOCIATION

TROUBLED DEBT RESTRUCTURES OUTSTANDING
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

REAL ESTATE LOANS OUTSTANDING & 12-MONTH GROWTH 
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16
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LEADERS IN 12-MONTH FIRST MORTGAGES OUTSTANDING GROWTH  
FOR U.S. CREDIT UNIONS >$20M IN ASSETS* | DATA AS OF 06.30.16

*  U.S. CREDIT UNIONS >$20 MILLION IN ASSETS, AT LEAST $1 MILLION IN FIRST MORTGAGES OUTSTANDING FIVE YEARS AGO, AT LEAST $1 MILLION IN FIRST MORTGAGE ORIGINATIONS 
EACH OF THE PAST THREE YEARS, AND $5 MILLION OUTSTANDING THIS YEAR; EXCLUDING SIGNIFICANT MERGERS.

** ORIGINATIONS IN THE SECOND HALF OF 2015 AND THE FIRST HALF OF 2016.

Rk. Credit Union St.

12-Month Growth 
In First Mortgages 

Outstanding
First Mortgages  

Outstanding
First Mortgages/  

Total Loans
First Mortgage  
Delinquency

First Mortgage Originations 
In Past 12 Months**

 
Assets

1 HORIZON PA 409.53% $5,689,403 15.35% 0.31% $2,772,736 $66,332,846

2 BCS COMMUNITY CO 289.79% $6,766,530 45.82% 0.00% $5,237,071 $24,878,731

3 HEB TX 248.96% $57,055,086 56.11% 0.00% $18,672,133 $161,345,539

4 HIGHMARK SD 181.78% $23,824,299 26.77% 1.65% $22,067,278 $108,505,503

5 CROSS VALLEY PA 174.16% $22,308,043 32.49% 0.84% $3,857,717 $155,170,294

6 ATLANTIC CITY WY 167.80% $11,327,991 16.39% 2.70% $1,190,981 $114,630,263

7 CALCOM CA 141.33% $19,911,788 42.37% 0.48% $13,259,640 $61,686,589

8 FAA TN 117.00% $13,054,987 29.34% 0.00% $1,664,400 $107,836,527

9 SHELL WESTERN STATES CA 116.00% $8,935,562 48.70% 0.00% $5,884,613 $103,050,746

10 MIAMI FIREFIGHTERS FL 114.50% $17,239,503 36.97% 0.00% $10,422,010 $90,815,650

11 DISTRICT GOVERNMENT EMP. DC 113.66% $8,955,328 23.54% 0.00% $5,101,705 $55,027,833

12 GENERATIONS WA 107.62% $6,403,810 29.89% 0.00% $3,908,018 $28,331,058

13 NORTHERN TIER ND 104.00% $7,373,975 8.88% 0.00% $1,326,900 $119,733,985

14 SUSQUEHANNA VALLEY PA 94.92% $15,318,709 41.57% 2.57% $3,498,550 $68,229,306

15 LOWER VALLEY WA 93.17% $11,858,972 14.48% 1.10% $7,309,900 $99,734,159

16 WCLA WA 91.00% $6,406,906 14.67% 0.00% $3,956,018 $49,352,895

17 AMERICU NY 89.41% $501,094,810 42.64% 0.93% $105,516,625 $1,331,948,712

18 SOUTH JERSEY NJ 88.45% $43,754,987 25.60% 1.25% $22,546,804 $345,209,452

19 ALLIANCE CA 86.39% $98,115,322 30.76% 0.26% $59,200,249 $390,653,489

20 AVADIAN AL 79.98% $168,273,493 34.74% 0.54% $42,418,539 $743,160,627

21 ORION TN 78.20% $218,005,062 44.16% 0.68% $131,173,392 $621,241,771

22 GREEN MOUNTAIN VT 77.62% $23,694,386 58.58% 0.00% $12,162,624 $44,921,995

23 HONOLULU HI 77.49% $59,514,059 43.02% 0.49% $16,964,000 $246,650,246

24 5 STAR COMMUNITY IA 73.46% $7,343,691 36.35% 2.31% $2,653,427 $29,461,095

25 WESTERN DIVISION NY 72.04% $25,123,099 46.73% 0.00% $6,579,535 $137,973,823

26 PALISADES NY 71.21% $37,621,485 30.80% 2.57% $17,020,750 $166,574,760

27 MATTEL CA 68.56% $5,163,666 38.82% 6.15% $2,377,000 $25,366,998

28 SAGINAW MEDICAL MI 68.54% $19,934,502 34.28% 0.00% $10,475,047 $127,685,716

29 COMMUNITY CHOICE IA 68.54% $93,638,874 26.83% 0.00% $113,862,219 $454,124,074

30 EAST TEXAS PROFESSIONAL TX 68.03% $112,160,798 33.58% 1.24% $49,421,998 $564,278,934

31 ALPS AK 64.37% $15,072,976 34.19% 0.00% $7,804,275 $59,200,112

32 SIOUX EMPIRE SD 63.17% $7,468,950 12.08% 0.71% $68,877,087 $97,674,475

33 SEAPORT NJ 61.41% $8,122,029 24.61% 0.10% $3,629,000 $65,837,236

34 PIONEER MUTUAL TX 61.31% $17,742,526 26.66% 0.00% $9,842,051 $131,245,534

35 PROCTOR MN 60.78% $5,095,097 20.53% 1.20% $2,084,750 $35,631,835

36 PREMIER MEMBERS CO 59.30% $282,173,365 43.41% 0.26% $140,484,892 $884,120,163

37 FERGUSON MS 58.27% $11,397,129 33.03% 3.18% $4,277,754 $60,663,650

38 ACHIEVA FL 57.36% $321,231,368 28.49% 0.33% $120,164,606 $1,418,710,197

39 GREEN COUNTRY OK 57.13% $17,555,562 38.68% 1.30% $8,208,636 $59,492,490

40 FIRST CALIFORNIA CA 56.46% $5,121,899 12.37% 0.94% $2,178,250 $83,644,566

41 NORTHERN COMMUNITIES MN 54.89% $18,959,328 41.18% 0.00% $6,254,392 $70,868,767

42 SNO FALLS WA 54.68% $8,487,157 19.53% 0.00% $3,059,471 $56,467,248

43 MOTOR CITY CO-OP MI 54.60% $17,610,457 20.55% 0.76% $4,507,635 $141,047,003

44 RIVERSET PA 54.50% $31,644,409 38.15% 1.50% $7,572,452 $119,426,878

45 COUNTY SCHOOLS CA 54.03% $13,364,800 36.79% 0.00% $6,748,681 $52,375,056

46 LIBERTY BAY MA 53.34% $241,259,247 55.36% 3.08% $108,517,152 $657,644,501

47 LA FINANCIAL CA 53.10% $136,217,421 58.52% 0.14% $69,439,686 $368,513,666

48 OHIO UNIVERSITY OH 52.96% $116,956,246 52.23% 1.18% $45,790,197 $325,569,672

49 GREATER TEXAS TX 52.48% $132,720,924 40.05% 0.24% $26,282,859 $573,851,448

50 WEST TEXAS EDUCATORS TX 52.04% $6,756,701 26.12% 0.00% $3,281,766 $54,417,390

U.S. AVERAGE 9.64% $56,651,646 40.87% 0.65% $21,100,091 $211,333,127 
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LEADERS IN REAL ESTATE LOAN CONCENTRATION 
FOR U.S. CREDIT UNIONS >$20M IN ASSETS | DATA AS OF 06.30.16

* RE LOANS INCLUDE ALL FIRST MORTGAGES AND OTHER REAL ESTATE LOANS.
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Average RE 
Loan 

Balance*
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1 CALIFORNIA LITHUANIAN CA 99.50% $494,020 $113,105,771 

2 SELF RELIANCE NEW YORK NY 99.17% $373,944 $1,213,006,628 

3 POLAM CA 97.94% $279,434 $69,186,071 

4 UKRAINIAN SELFRELIANCE PA 97.68% $124,092 $281,900,186 

5 UKRAINIAN NATIONAL NY 97.55% $255,273 $145,999,784 

6 SELF RELIANCE (NJ) NJ 97.35% $188,447 $103,708,368 

7 CLEVELAND SELFRELIANCE OH 96.95% $64,849 $90,550,407 

8 SELFRELIANCE UKRAINIAN AMERICAN IL 96.12% $175,228 $452,648,926 

9 LONG BEACH FIREMEN'S CA 95.87% $277,322 $174,244,015 

10 POLAM CA 95.76% $262,083 $54,470,271 

11 IDB-IIC DC 95.33% $309,202 $544,843,154 

12 LATVIAN CLEVELAND OH 95.32% $110,497 $31,115,616 

13 FIRST PRIORITY MA 95.25% $140,895 $106,901,653 

14 SUMA YONKERS NY 94.39% $231,981 $314,425,041 

15 TAUPA LITHUANIAN MA 93.77% $139,655 $21,978,916 

16 LUSO MA 93.00% $112,113 $212,352,753 

17 TEXAS ASSOCIATIONS OF PROFS. TX 92.96% $128,795 $31,088,707 

18 PITTSFORD NY 92.37% $69,652 $384,985,849 

19 DOY OH 92.33% $73,049 $47,588,123 

20 POLISH & SLAVIC NJ 92.20% $162,241 $1,738,825,682 

21 COUNTRY HERITAGE MI 92.01% $84,943 $39,827,536 

22 SILVERADO CA 92.00% $184,840 $40,449,190 

23 AURORA WI 91.86% $93,179 $49,938,827 

24 CHRISTIAN COMMUNITY CA 91.83% $309,357 $642,286,900 

25 UNILEVER NJ 91.81% $170,858 $46,366,016 

26 WORKMEN'S CIRCLE GA 91.39% $108,845 $66,267,256 

27 BOULDER DAM NV 91.12% $137,603 $558,545,035 

28 FREEDOM MA 90.74% $103,492 $511,629,944 

29 MEMBERS PLUS MA 90.71% $114,784 $218,800,413 

30 FAIRFAX COUNTY VA 90.70% $85,171 $382,356,616 

31 BANK-FUND STAFF DC 90.70% $267,478 $4,320,885,916 

32 STAR ONE CA 90.57% $255,495 $8,171,941,931 

33 WHITEFISH MT 90.42% $136,072 $1,349,082,453 

34 POLISH-AMERICAN MI 90.24% $65,678 $107,208,188 

35 BROTHERHOOD MA 90.14% $87,742 $105,839,589 

36 NORTHEASTERN OP. ENG. NY 90.13% $147,127 $72,926,753 

37 T&I MI 90.11% $72,315 $73,967,854 

38 CHEVRON CA 89.83% $218,873 $2,935,808,062 

39 FALL RIVER MUNICIPAL EMP. MA 89.66% $102,058 $201,320,050 

40 CONSTELLATION VA 89.41% $122,792 $206,670,292 

41 SOMERSET MA 89.28% $98,473 $137,534,931 

42 TECHNOLOGY CA 89.20% $182,358 $2,078,802,594 

43 SM KS 89.16% $97,556 $64,292,707 

44 HOPE MS 89.04% $111,401 $184,171,801 

45 LOWER EAST SIDE PEOPLE'S NY 89.01% $118,172 $46,720,325 

46 PORT WASHINGTON NY 89.00% $160,942 $31,345,848 

47 MERCK EMP. NJ 88.99% $94,949 $1,965,022,222 

48 NAVIGANT RI 88.91% $111,106 $1,722,892,040 

49 HOBOKEN SCHOOL EMP. NJ 88.61% $193,587 $47,721,839 

50 SANTA BARBARA TEACHERS CA 88.59% $166,029 $224,950,423 

Rk. Credit Union St.

RE Loans/ 
Total 

Loans*

Average RE 
Loan 

Balance*
  

Assets

51 MOOG EMP. NY 88.57% $104,394 $160,665,420 

52 CHABOT CA 88.52% $146,204 $70,190,201 

53 WESTPORT MA 88.37% $77,772 $59,153,516 

54 CONSUMERS NY 88.36% $318,497 $60,081,577 

55 WEBSTER FIRST MA 88.11% $135,522 $846,755,038 

56 EMPOWER WI 88.01% $60,833 $99,766,929 

57 WINDSOR LOCKS CT 87.86% $68,794 $55,488,352 

58 NORTH SHORE MN 87.80% $89,723 $145,407,212 

59 ST. ANTHONY OF PADUA MA 87.74% $77,242 $25,360,841 

60 UKRAINIAN FUTURE MI 87.68% $85,026 $84,864,497 

61 HORIZON COMMUNITY WI 87.67% $90,576 $43,936,271 

62 NORTHWESTERN MUTUAL WI 87.60% $69,243 $158,976,177 

63 NOTRE DAME COMMUNITY MA 87.12% $103,337 $47,841,682 

64 UKRAINIAN SELFRELIANCE MICHIGAN MI 86.98% $96,273 $116,986,525 

65 ST. MICHAEL'S MA 86.77% $132,133 $41,620,908 

66 OPPORTUNITIES VT 86.60% $86,886 $36,433,321 

67 COUNTRYSIDE NY 86.36% $52,723 $143,930,009 

68 BETHPAGE NY 86.33% $155,631 $6,775,646,701 

69 ST. FRANCIS X MI 85.95% $68,811 $122,404,676 

70 NAVEO MA 85.89% $138,678 $119,702,677 

71 CONNECTICUT STATE EMP. CT 85.83% $81,154 $1,751,054,070 

72 RIVER WORKS MA 85.39% $132,458 $113,596,512 

73 COMMUNITY & TEACHERS RI 85.27% $73,432 $25,217,718 

74 MANVILLE AREA NJ 85.17% $88,129 $30,032,132 

75 NBC (NY) EMP. NY 85.10% $142,551 $34,006,676 

76 EVERETT MA 85.09% $142,340 $46,231,962 

77 L&N KY 85.06% $77,343 $1,053,711,148 

78 LUSO-AMERICAN MA 84.97% $116,900 $86,744,538 

79 CONSTRUCTION MI 84.90% $111,093 $20,658,988 

80 ALTERNATIVES NY 84.84% $71,173 $100,585,897 

81 PEOPLE'S COMMUNITY WA 84.78% $180,838 $195,922,268 

82 STANFORD CA 84.61% $418,580 $1,982,705,651 

83 LAKEVIEW OH 84.59% $55,885 $94,403,090 

84 BROOKLINE MUNICIPAL MA 84.40% $112,935 $39,219,169 

85 THRIVENT WI 84.35% $70,110 $505,282,702 

86 WNC COMMUNITY NC 84.19% $72,091 $77,666,040 

87 MON VALLEY COMMUNITY PA 84.08% $48,193 $153,052,658 

88 JEANNE D'ARC MA 84.02% $147,341 $1,207,977,156 

89 CALTECH EMP. CA 83.82% $165,218 $1,442,667,305 

90 GUADALUPE PARISH CO 83.76% $69,011 $25,428,525 

91 LUFTHANSA EMP. NY 83.69% $96,752 $96,484,533 

92 HINGHAM MA 83.60% $60,532 $47,323,513 

93 SHARON MA 83.56% $87,060 $513,448,478 

94 COMMUNITY CA 83.35% $138,762 $89,458,385 

95 LAFAYETTE MD 83.35% $200,481 $487,069,082 

96 STATE POLICE CT 83.24% $91,267 $62,045,784 

97 CROW WING POWER MN 83.06% $47,065 $77,126,585 

98 AMERICA'S CHRISTIAN CA 83.05% $231,325 $328,085,243 

99 VIBE MI 83.04% $72,886 $509,054,128 

100 GREATER WOODLAWN NY 82.87% $65,514 $122,462,643 

U.S. AVERAGE 50.03% $88,882 $211,333,127 
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LEADERS IN FIRST MORTGAGE ORIGINATIONS YEAR-TO-DATE 
FOR U.S. CREDIT UNIONS >$20M IN ASSETS | DATA AS OF 06.30.16

* RE LOANS INCLUDE ALL FIRST MORTGAGES AND OTHER REAL ESTATE LOANS.
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Rk. Credit Union St.
First Mortgage  

Originations YTD
First Mortgage Orig. / 

Total Loan Orig.
RE Loans / 

Total Loans*
RE Loans  

Outstanding*
 

Assets

1 NAVY VA $5,902,611,072 27.42% 50.42% $27,968,333,673 $77,830,150,313 

2 SECU NC $1,546,899,338 40.59% 80.35% $15,431,494,057 $33,785,749,087 

3 PENTAGON VA $1,436,724,197 33.27% 73.10% $12,984,314,689 $20,162,693,973 

4 FIRST TECH CA $1,125,671,612 57.26% 71.38% $4,686,528,033 $9,109,027,385 

5 LAKE MICHIGAN MI $1,039,223,782 79.88% 81.79% $2,652,120,896 $4,515,855,832 

6 BETHPAGE NY $935,900,624 69.38% 86.33% $3,878,002,380 $6,775,646,701 

7 BECU WA $881,867,790 25.65% 63.83% $6,273,053,223 $15,136,255,033 

8 KINECTA CA $735,826,259 56.08% 59.01% $1,993,951,359 $3,891,022,831 

9 LOGIX CA $638,884,976 58.26% 74.09% $2,920,824,705 $4,664,371,670 

10 ELEVATIONS CO $634,370,179 82.91% 79.90% $995,043,600 $1,722,187,710 

11 SECURITY SERVICE TX $591,043,083 23.63% 24.24% $2,089,343,756 $9,466,667,991 

12 ALASKA USA AK $581,037,445 27.05% 15.57% $788,047,231 $6,439,378,542 

13 STAR ONE CA $554,893,006 70.31% 90.57% $3,113,719,738 $8,171,941,931 

14 AMERICA FIRST UT $550,443,519 17.37% 23.27% $1,281,559,628 $7,716,639,881 

15 PATELCO CA $476,651,837 47.39% 64.65% $2,247,223,126 $5,220,406,933 

16 ONPOINT COMMUNITY OR $476,304,616 46.66% 60.30% $1,595,101,099 $4,181,816,606 

17 SCHOOLSFIRST CA $469,434,792 34.29% 56.05% $3,375,031,397 $12,432,563,789 

18 DIGITAL MA $467,264,343 31.47% 49.88% $2,940,609,672 $7,213,280,539 

19 THE GOLDEN 1 CA $454,657,451 22.10% 40.17% $2,576,068,611 $10,255,810,690 

20 WRIGHT-PATT OH $436,570,782 53.01% 31.32% $748,118,316 $3,313,520,384 

21 SAN DIEGO COUNTY CA $415,196,705 31.32% 69.28% $3,728,863,602 $7,546,233,777 

22 UNIVERSITY TX $401,095,505 52.63% 52.13% $876,774,533 $2,053,907,695 

23 LANDMARK WI $388,466,860 45.01% 45.37% $1,191,965,471 $3,094,468,727 

24 MOUNTAIN AMERICA UT $371,109,019 20.46% 43.72% $2,094,600,869 $5,607,855,844 

25 SUMMIT WI $370,092,667 57.62% 69.73% $1,349,963,840 $2,581,606,557 

26 UNIVERSITY OF IOWA COMMUNITY IA $349,865,989 34.91% 66.25% $2,146,274,789 $3,587,521,024 

27 RANDOLPH-BROOKS TX $348,106,170 23.24% 51.85% $2,821,201,612 $7,328,281,762 

28 ENT CO $328,309,196 39.64% 63.74% $2,143,565,516 $4,446,156,907 

29 BCU IL $313,910,233 36.32% 56.99% $1,208,631,898 $2,580,572,678 

30 UNIVERSITY OF WISCONSIN WI $313,535,803 42.45% 48.76% $687,720,496 $2,241,348,946 

31 COMMUNITYAMERICA MO $302,196,376 63.77% 58.63% $830,554,596 $2,281,916,105 

32 IDAHO CENTRAL ID $289,889,032 22.08% 41.90% $1,006,780,216 $2,626,923,300 

33 COMMUNITY FIRST WI $278,392,286 68.76% 79.16% $1,602,746,940 $2,468,005,264 

34 REDWOOD CA $268,587,100 39.75% 65.32% $1,501,381,803 $3,004,475,288 

35 PROVIDENT CA $257,481,338 64.74% 78.13% $1,012,412,066 $2,186,823,153 

36 PREMIER AMERICA CA $254,243,936 62.71% 82.22% $1,339,677,089 $2,250,739,878 

37 APPLE VA $248,786,826 79.36% 57.34% $952,195,404 $2,222,253,245 

38 UNITED NATIONS NY $246,646,349 75.15% 72.28% $1,518,285,655 $4,580,037,328 

39 ALLIANT IL $246,433,894 22.48% 63.67% $3,585,510,902 $9,137,887,323 

40 EASTMAN TN $243,990,708 46.01% 66.02% $1,874,508,135 $3,452,294,252 

41 CAP COM NY $242,955,764 85.26% 66.59% $763,316,189 $1,343,501,518 

42 SAFE CA $236,822,336 44.37% 51.09% $810,837,933 $2,437,684,656 

43 ROYAL WI $235,688,751 47.60% 61.59% $949,540,663 $1,855,625,606 

44 DELTA COMMUNITY GA $235,226,590 17.82% 47.89% $1,887,681,414 $5,209,454,018 

45 CHEVRON CA $230,997,775 69.46% 89.83% $2,085,199,151 $2,935,808,062 

46 VERIDIAN IA $230,107,243 31.31% 55.08% $1,271,777,388 $2,988,489,043 

47 DESERT SCHOOLS AZ $229,074,742 47.99% 58.65% $966,849,881 $3,998,778,942 

48 STATE EMP. NY $222,312,725 45.10% 51.60% $950,063,249 $3,263,012,739 

49 COASTAL NC $217,301,961 32.11% 44.40% $973,933,503 $2,669,331,062 

50 BANK-FUND STAFF DC $217,260,099 41.47% 90.70% $2,203,487,785 $4,320,885,916 

U.S. AVERAGE $10,456,753 28.78% 50.03% $69,356,818 $211,333,127 
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LEADERS IN MORTGAGE SERVICING PORTFOLIOS 
FOR U.S. CREDIT UNIONS >$20M IN ASSETS | DATA AS OF 06.30.16

* RE LOANS INCLUDE ALL FIRST MORTGAGES AND OTHER REAL ESTATE LOANS.

Rk. Credit Union St.
RE Loans Sold  

But Serviced By CU*
RE Loans 

Outstanding*
First Mortgages / 

Total Loans
First Mortgages 

Sold YTD
  

Assets

1 NAVY VA $23,310,293,450 $27,968,333,673 46.44% $2,465,276,425 $77,830,150,313 

2 LAKE MICHIGAN MI $6,017,912,123 $2,652,120,896 75.12% $604,163,035 $4,515,855,832 

3 PENTAGON VA $5,378,449,583 $12,984,314,689 63.22% $650,332,758 $20,162,693,973 

4 ALASKA USA AK $4,869,903,567 $788,047,231 14.11% $474,146,718 $6,439,378,542 

5 BETHPAGE NY $4,083,306,717 $3,878,002,380 64.26% $419,820,767 $6,775,646,701 

6 KINECTA CA $3,661,315,263 $1,993,951,359 53.17% $560,276,435 $3,891,022,831 

7 FIRST TECH CA $3,531,860,804 $4,686,528,033 55.38% $573,148,448 $9,109,027,385 

8 BECU WA $3,458,165,963 $6,273,053,223 42.01% $377,543,067 $15,136,255,033 

9 WRIGHT-PATT OH $3,425,769,622 $748,118,316 24.93% $68,515,013 $3,313,520,384 

10 AMERICA FIRST UT $2,367,715,541 $1,281,559,628 17.16% $267,840,879 $7,716,639,881 

11 ELEVATIONS CO $2,307,228,311 $995,043,600 57.27% $450,209,122 $1,722,187,710 

12 BCU IL $1,959,160,156 $1,208,631,898 46.01% $214,945,805 $2,580,572,678 

13 LANDMARK WI $1,912,058,306 $1,191,965,471 34.09% $226,369,480 $3,094,468,727 

14 COMMUNITYAMERICA MO $1,808,429,915 $830,554,596 40.61% $268,468,971 $2,281,916,105 

15 SCHOOLSFIRST CA $1,735,434,111 $3,375,031,397 44.62% $120,991,711 $12,432,563,789 

16 DESERT SCHOOLS AZ $1,709,012,297 $966,849,881 38.38% $147,002,602 $3,998,778,942 

17 UNIVERSITY OF WISCONSIN WI $1,572,672,826 $687,720,496 31.62% $196,469,000 $2,241,348,946 

18 SUMMIT WI $1,548,018,445 $1,349,963,840 60.36% $163,755,506 $2,581,606,557 

19 NORTHWEST VA $1,540,201,787 $708,596,450 29.74% $121,180,404 $3,035,578,437 

20 ROYAL WI $1,533,914,533 $949,540,663 47.85% $134,862,939 $1,855,625,606 

21 ONPOINT COMMUNITY OR $1,498,552,474 $1,595,101,099 47.46% $189,507,322 $4,181,816,606 

22 STATE EMP. NY $1,479,715,045 $950,063,249 41.65% $148,192,398 $3,263,012,739 

23 MOUNTAIN AMERICA UT $1,459,962,003 $2,094,600,869 35.47% $184,814,254 $5,607,855,844 

24 AFFINITY PLUS MN $1,441,968,034 $736,114,026 29.21% $85,007,096 $1,832,748,759 

25 GTE FINANCIAL FL $1,440,820,858 $721,382,160 26.38% $89,467,581 $1,802,680,973 

26 IDAHO CENTRAL ID $1,337,858,524 $1,006,780,216 35.48% $375,290,323 $2,626,923,300 

27 DIGITAL MA $1,333,468,510 $2,940,609,672 37.90% $244,596,130 $7,213,280,539 

28 PROVIDENT CA $1,320,302,622 $1,012,412,066 70.01% $133,981,463 $2,186,823,153 

29 HUDSON VALLEY NY $1,319,181,714 $1,142,614,382 30.52% $73,982,631 $4,526,115,374 

30 NEW ENGLAND VT $1,300,403,109 $632,545,524 72.61% $99,469,092 $1,156,017,044 

31 COASTAL NC $1,300,159,240 $973,933,503 35.65% $93,833,460 $2,669,331,062 

32 TEACHERS NY $1,276,189,090 $1,613,634,603 43.56% $73,395,339 $5,416,314,761 

33 WASHINGTON STATE EMP. WA $1,196,930,130 $624,157,573 26.06% $63,448,033 $2,497,035,487 

34 WESCOM CA $1,187,543,419 $1,248,682,597 53.37% $86,012,159 $3,363,500,030 

35 LOGIX CA $1,168,964,059 $2,920,824,705 65.92% $100,932,927 $4,664,371,670 

36 TOWER MD $1,101,591,211 $738,673,844 26.65% $60,811,643 $2,907,736,974 

37 PATELCO CA $1,087,194,643 $2,247,223,126 57.13% $90,637,843 $5,220,406,933 

38 ESL NY $1,034,830,546 $1,522,999,929 17.23% $59,679,259 $5,916,471,237 

39 MISSION CA $893,511,218 $1,079,659,152 49.16% $79,257,076 $3,014,984,215 

40 EVANGELICAL CHRISTIAN CA $867,975,089 $544,157,325 79.55% $77,070,675 $911,444,390 

41 ALTRA WI $859,102,782 $555,664,124 46.27% $87,520,253 $1,200,869,752 

42 AMERICAN HERITAGE PA $848,332,619 $671,894,454 44.77% $77,413,182 $1,752,373,336 

43 STATE EMP. CREDIT UNION MD $848,080,793 $1,661,843,860 48.20% $37,319,000 $3,066,193,747 

44 SPACE COAST FL $838,478,254 $1,092,041,708 27.65% $45,769,549 $3,756,866,429 

45 WESTCONSIN WI $823,741,647 $453,678,843 48.13% $69,696,944 $1,049,100,897 

46 ADVANTIS OR $822,352,800 $403,938,354 33.85% $102,490,164 $1,277,998,142 

47 MERIWEST CA $819,962,217 $672,306,169 48.17% $80,457,200 $1,320,873,788 

48 FORUM IN $779,710,337 $365,930,375 27.41% $79,963,699 $1,191,645,182 

49 CAP COM NY $767,174,092 $763,316,189 59.50% $134,764,782 $1,343,501,518 

50 ONEAZ AZ $742,938,973 $636,196,231 49.28% $75,366,200 $1,862,594,621 

U.S. AVERAGE $30,588,035 $69,356,818 40.87% $3,933,084 $211,333,127 
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LEADERS IN OUTSTANDING TROUBLED DEBT RESTRUCTURES (TDRs) 
FOR U.S. CREDIT UNIONS >$20M IN ASSETS | DATA AS OF 06.30.16

*TDRS SECURED BY FIRST MORTGAGES. 
**TDRS SECURED BY OTHER REAL ESTATE OR LINES OF CREDIT.

Rk. Credit Union St.
First Mortgage & Other 

RE TDRs
First Mortgage  

TDRs*
Other  

RE TDRs**
TDRs As % Of Total 

Outstanding RE Loans
 

Assets

1 SECU NC $567,138,057 $551,173,978 $15,964,079 3.68% $33,785,749,087 

2 NAVY VA $556,480,929 $438,268,178 $118,212,751 1.99% $77,830,150,313 

3 KINECTA CA $155,195,517 $149,526,522 $5,668,995 7.78% $3,891,022,831 

4 SCHOOLSFIRST CA $132,300,854 $112,913,732 $19,387,122 3.92% $12,432,563,789 

5 VYSTAR FL $91,857,156 $85,566,813 $6,290,343 4.07% $6,186,443,670 

6 BECU WA $88,279,669 $78,953,732 $9,325,937 1.41% $15,136,255,033 

7 SPACE COAST FL $84,392,609 $79,390,393 $5,002,216 7.73% $3,756,866,429 

8 GTE FINANCIAL FL $81,395,251 $68,954,677 $12,440,574 11.28% $1,802,680,973 

9 THE GOLDEN 1 CA $79,130,940 $74,485,471 $4,645,469 3.07% $10,255,810,690 

10 AMERICA FIRST UT $74,903,122 $68,484,934 $6,418,188 5.84% $7,716,639,881 

11 SAN DIEGO COUNTY CA $71,580,815 $66,592,395 $4,988,420 1.92% $7,546,233,777 

12 DIGITAL MA $63,187,874 $56,048,533 $7,139,341 2.15% $7,213,280,539 

13 BETHPAGE NY $62,645,945 $44,116,370 $18,529,575 1.62% $6,775,646,701 

14 WESCOM CA $60,059,977 $55,730,289 $4,329,688 4.81% $3,363,500,030 

15 SAFE CA $53,197,761 $49,658,710 $3,539,051 6.56% $2,437,684,656 

16 FAIRWINDS FL $52,401,410 $50,520,378 $1,881,032 6.86% $2,021,051,930 

17 DESERT SCHOOLS AZ $48,967,516 $40,098,779 $8,868,737 5.06% $3,998,778,942 

18 ONEAZ AZ $48,551,873 $48,401,518 $150,355 7.63% $1,862,594,621 

19 EVANGELICAL CHRISTIAN CA $43,568,108 $37,777,178 $5,790,930 8.01% $911,444,390 

20 GREYLOCK MA $42,029,663 $40,393,062 $1,636,601 6.49% $1,077,406,324 

21 PENTAGON VA $41,982,914 $28,183,934 $13,798,980 0.32% $20,162,693,973 

22 APPLE VA $40,667,398 $38,290,521 $2,376,877 4.27% $2,222,253,245 

23 NORTH ISLAND CA $39,835,073 $34,334,667 $5,500,406 6.39% $1,234,771,232 

24 ONE NEVADA NV $39,705,298 $39,080,543 $624,755 24.13% $795,344,056 

25 LOCAL GOVERNMENT NC $38,055,142 $34,436,124 $3,619,018 7.28% $1,712,722,325 

26 REDWOOD CA $37,622,408 $34,605,545 $3,016,863 2.51% $3,004,475,288 

27 PREMIER AMERICA CA $37,512,372 $37,021,164 $491,208 2.80% $2,250,739,878 

28 SILVER STATE SCHOOLS NV $37,069,979 $37,042,384 $27,595 11.05% $698,077,833 

29 ALLIANT IL $36,787,694 $35,479,894 $1,307,800 1.03% $9,137,887,323 

30 FORUM IN $36,083,362 $30,326,136 $5,757,226 9.86% $1,191,645,182 

31 SUNCOAST FL $36,056,301 $35,715,490 $340,811 1.53% $7,560,713,099 

32 PATELCO CA $35,720,716 $33,061,833 $2,658,883 1.59% $5,220,406,933 

33 AFFINITY NJ $35,295,828 $33,151,263 $2,144,565 2.30% $2,458,049,018 

34 SELF-HELP NC $33,261,199 $33,261,199 $0 8.28% $740,849,554 

35 FIRST TECH CA $33,017,743 $30,959,295 $2,058,448 0.70% $9,109,027,385 

36 MOUNTAIN AMERICA UT $31,785,754 $30,565,874 $1,219,880 1.52% $5,607,855,844 

37 CALIFORNIA CA $29,713,053 $22,586,251 $7,126,802 3.91% $1,562,286,551 

38 LOGIX CA $29,096,737 $27,160,003 $1,936,734 1.00% $4,664,371,670 

39 ANHEUSER-BUSCH EMP. MO $28,984,905 $27,440,245 $1,544,660 6.13% $1,593,191,605 

40 ALTURA CA $28,215,234 $26,735,462 $1,479,772 14.62% $1,199,425,481 

41 DELTA COMMUNITY GA $28,210,127 $26,119,637 $2,090,490 1.49% $5,209,454,018 

42 LANDMARK WI $27,970,702 $18,762,508 $9,208,194 2.35% $3,094,468,727 

43 TEACHERS IN $27,851,807 $27,770,037 $81,770 2.72% $2,924,966,860 

44 WHITEFISH MT $27,834,934 $27,606,630 $228,304 4.55% $1,349,082,453 

45 CALIFORNIA COAST CA $27,831,374 $25,022,360 $2,809,014 3.47% $2,092,348,029 

46 PARTNERS CA $26,790,273 $22,941,314 $3,848,959 4.02% $1,458,635,861 

47 VISIONS NY $25,416,592 $24,631,690 $784,902 1.72% $3,579,529,937 

48 MIDFLORIDA FL $25,016,685 $22,680,861 $2,335,824 3.08% $2,534,757,227 

49 SHARONVIEW SC $24,776,354 $22,471,850 $2,304,504 3.55% $1,300,377,746 

50 ONPOINT COMMUNITY OR $24,389,124 $13,654,324 $10,734,800 1.53% $4,181,816,606 

U.S. AVERAGE $1,147,126 $1,014,778 $132,349 1.65% $211,333,127 
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Credit card lending is on the rise nationwide. Card 
balances at credit unions topped $49.6 billion as of 
June 30, 2016 — that’s an annual increase of $3.3 
billion.

As of second quarter 2016, 59.6% of credit unions 
held credit card loans on their books, up 1.5 percentage 
points from one year ago. Credit cards accounted for 
6.0% of total loans at the end of the second quarter. 
That’s down from 6.1% one year ago because other 
loan products, such as first mortgages and auto loans, 
posted faster growth of 9.6% and 14.1%, respectively, 
over the same period.

Despite slower growth in total credit card balances, 
credit card penetration is on the rise. The percentage 
of members holding a credit card increased 57 basis 
points from 16.7% as of June 30, 2015, to 17.2% as 
of June 30, 2016.

CREDIT CARD ADOPTION RISES. DELINQUENCY RATES OUTPERFORM BANKS. 

Over the past 12 months, credit union members 
opened more than 1.3 million credit card accounts. 
Although the number of credit cards and credit card 
balances outstanding is growing, the average credit 
card balance for the industry decreased $8.09 to 
$2,709 at midyear.

Credit card delinquency, meanwhile, increased slightly. 
It was up 8 basis points over second quarter 2015 to 
0.93% today. However, this is still considerably lower 
than the 1.07% average for all FDIC-insured institutions, 
whose delinquency was up 7 basis points over June 30, 
2015. This difference is even more compelling when 
taking into account FDIC-insured institutions report 
delinquency at 90 days, whereas credit unions report 
it at 60 days. 

DUPONT COMMUNITY CREDIT UNION / WAYNESBORO, VA / ASSETS: $1.1B / MEMBERS: 80,058 

CREDIT CARD LENDING

SEGMENTING FOR CREDIT CARD SUCCESS CASE 
STUDY

Plastic has long been pivotal to the payments 
strategy at DuPont Community Credit Union ($1.1B, 
Waynesboro, VA), and new analytics are helping to keep 
that focus front and center.

When the credit union analyzed its regional and 
national card-issuing competitors, it uncovered several 
opportunities it began leveraging in 2015. That began 
with new pricing on credit card accounts, says Michael 
Weiss, director of card services, and then moved on 
to a pre-approval campaign aimed at non-card carrying 
members that included email blasts, outbound calling, 
and retail staff sales contests, all customized to 
members’ potential credit line and other parameters.

“The result was our highest response rate ever — 
6% — and the most new accounts — 970 — we ever 
generated in a two-month campaign,” Weiss says.

A second campaign focused on dormant accounts, 
cards not used for 12 months as well as those never 
activated. DCCU further segmented variables such as 
frequency of use and average spend to personalize 
offers that included combinations of credit line 
increases and 2% cashback or double rewards.

“We sent a mailer and followed that up with an email 
blast and the result was an 18% increase in June and 
July card usage for those members, compared with the 

same two months one year ago,” Weiss says.
A new mobile app also includes a dashboard that 

gives members a graphical view of balances and 
rewards activity on debit accounts.

“Our users can look at their app and see if they spend 
$114 more, they’ll hit the double rewards level,” Weiss 
says. “It can drive a spending decision. We’re seeing 
that.”

The data also can drive quick solutions to problems. 
For example, the credit union kept hearing online 
retailers were basing the expiration date on the first 
day of the month rather than the last day, and that was 
causing some cards to be rejected.

“We now extend the window for renewals to eight 
weeks before the plastic actually expires,” Weiss says.

All those efforts have helped DuPont Community 
post a credit card penetration rate consistently better 
than average, including 23.4% in the second quarter 
of 2016, compared with 20.6% for the average billion-
dollar credit union and 17.2% for all U.S. credit unions 
in the same time period.

Get the full story about DuPont Community Credit Union and its card 
segmenting strategies. Read “How To Segment For Success” at 
CreditUnions.com. 
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CREDIT CARD DELINQUENCY RATE
FOR U.S. CREDIT UNIONS, BANKS, S&LS | DATA AS OF 06.30.16

TOTAL CREDIT CARD LOANS OUTSTANDING & 
MARKET SHARE
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

12-MONTH GROWTH OF CREDIT CARD LINES
FOR U.S. CREDIT UNIONS, BANKS, S&LS | DATA AS OF 06.30.16

12-MONTH GROWTH IN CREDIT CARD LOANS OUTSTANDING
FOR U.S. CREDIT UNIONS, BANKS, S&LS | DATA AS OF 06.30.16

AVERAGE CREDIT CARD BALANCE & MEMBER PENETRATION
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

TOTAL CREDIT CARD LOANS OUTSTANDING & 
12-MONTH GROWTH
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16
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CREDIT CARD LENDING

CC Loans Outstanding 12-Month Loan Growth 
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LEADERS IN 12-MONTH CREDIT CARD LOAN GROWTH  
FOR U.S. CREDIT UNIONS >$20M IN ASSETS* | DATA AS OF 06.30.16 

Rk. Credit Union St.
12-Month  

Growth
Credit Card Loans/ 

Total Loans
Credot Card Loans Out-

standing (06.30.16)
Credit Card Loans Out-
standing (06.30.15)

 
Assets

1 ARROWHEAD CENTRAL CA 159.98% 3.65% $17,527,050 $6,741,791 $1,034,909,261

2 CBC CA 92.07% 5.65% $12,540,781 $6,529,207 $441,496,981

3 KEYPOINT CA 82.26% 0.92% $7,942,786 $4,358,007 $1,079,743,632

4 PUBLIC SERVICE CO 75.17% 1.87% $26,429,016 $15,087,889 $1,753,511,618

5 PARK COMMUNITY KY 66.60% 1.23% $7,264,596 $4,360,508 $823,126,830

6 INFINITY ME 57.67% 3.80% $7,697,390 $4,881,882 $316,092,125

7 PIMA AZ 56.71% 2.73% $7,618,241 $4,861,258 $473,455,832

8 GREATER IOWA IA 52.03% 3.03% $8,666,493 $5,700,612 $375,902,531

9 PACIFIC MARINE CA 48.22% 6.52% $31,089,568 $20,975,972 $763,898,664

10 KERN SCHOOLS CA 47.59% 2.04% $18,257,408 $12,370,505 $1,403,505,414

11 CREDIT UNION OF TEXAS TX 47.26% 2.34% $24,239,184 $16,460,156 $1,332,744,229

12 HERITAGE WI 43.55% 1.97% $4,537,066 $3,160,669 $307,041,611

13 DADE COUNTY FL 43.20% 7.64% $27,065,470 $18,900,713 $673,550,824

14 RIO GRANDE NM 43.12% 2.38% $5,294,559 $3,699,292 $287,252,103

15 FIRST FLORIDA FL 42.99% 2.96% $11,570,255 $8,091,849 $781,812,331

16 CARDINAL OH 41.86% 6.43% $10,922,011 $7,699,194 $247,086,558

17 ENVISTA KS 40.71% 5.56% $15,089,628 $10,724,135 $313,858,134

18 VENTURA COUNTY CA 38.05% 6.94% $40,951,112 $29,664,337 $758,027,678

19 LEADERS TN 35.29% 2.99% $7,193,846 $5,317,337 $289,936,432

20 TEXELL TX 34.75% 7.04% $17,175,768 $12,746,364 $291,277,026

21 MIDFLORIDA FL 34.40% 4.26% $78,984,540 $58,766,607 $2,534,757,227

22 FORUM IN 34.11% 2.22% $22,440,948 $16,733,502 $1,191,645,182

23 DOWN EAST ME 34.01% 4.03% $5,313,897 $3,965,224 $154,769,997

24 OUR MI 33.94% 3.55% $4,182,933 $3,122,979 $237,840,828

25 GECU TX 32.85% 10.62% $221,325,670 $166,601,086 $2,372,377,710

26 SUFFOLK NY 32.63% 1.29% $7,396,728 $5,576,822 $1,036,573,087

27 IH MISSISSIPPI VALLEY IL 31.82% 4.47% $34,858,642 $26,443,293 $1,002,221,922

28 NORTH ISLAND CA 31.65% 2.31% $20,027,205 $15,212,651 $1,234,771,232

29 DEPARTMENT OF COMMERCE DC 31.24% 8.22% $16,884,756 $12,865,311 $408,599,970

30 FINANCIAL PARTNERS CA 29.90% 3.70% $31,582,546 $24,313,582 $1,150,473,349

31 CASE MI 29.67% 6.55% $14,058,388 $10,841,971 $269,883,111

32 TEACHERS IN 29.49% 1.61% $39,668,511 $30,634,116 $2,924,966,860

33 UNIVERSITY OF MICHIGAN MI 29.07% 12.00% $50,137,672 $38,845,074 $700,938,676

34 COAST360 GU 27.53% 2.29% $5,924,250 $4,645,458 $346,914,402

35 TEXAS TRUST TX 27.28% 3.92% $28,575,597 $22,450,841 $945,098,481

36 ME/CU OK 27.18% 5.07% $6,738,532 $5,298,365 $168,185,762

37 ROCKY MOUNTAIN MT 27.10% 5.38% $8,539,690 $6,719,039 $197,131,944

38 TTCU THE CREDIT UNION OK 26.93% 2.76% $32,816,566 $25,854,125 $1,686,534,332

39 WESTERLY COMMUNITY RI 26.88% 2.07% $4,455,851 $3,511,742 $243,039,267

40 NORSTATE ME 26.84% 3.97% $5,605,642 $4,419,509 $178,465,822

41 NUSENDA NM 26.81% 7.21% $100,464,339 $79,223,959 $1,770,053,380

42 FIRST AZ 26.75% 3.07% $9,391,134 $7,409,467 $443,914,611

43 ALPENA ALCONA AREA MI 26.64% 10.57% $15,939,478 $12,586,066 $313,900,704

44 ALLIANCE CA 26.00% 3.64% $11,600,204 $9,206,870 $390,653,489

45 SEACOMM NY 25.87% 11.43% $28,212,733 $22,414,331 $512,666,005

46 CME OH 25.80% 5.75% $11,235,703 $8,931,351 $275,154,498

47 NASA MD 25.65% 14.56% $229,950,375 $183,008,462 $1,942,339,493

48 BEACON VA 25.44% 9.53% $12,165,382 $9,698,247 $166,996,924

49 GENERATIONS TX 25.31% 8.20% $36,894,966 $29,444,128 $615,770,170

50 SANTA ROSA COUNTY FL 24.90% 9.72% $4,749,688 $3,802,731 $117,886,279

U.S. AVERAGE 7.06% 5.95% $8,247,437 $7,681,269 $211,333,127
* FOR U.S. CREDIT UNIONS >$20 MILLION IN ASSETS AND TOTAL CREDIT CARD BALANCES >$3 MILLION ONE YEAR AGO; EXCLUDING SIGNIFICANT MERGERS.
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LEADERS IN AVERAGE CREDIT CARD LOAN BALANCE  
FOR U.S. CREDIT UNIONS >$20M IN ASSETS* | DATA AS OF 06.30.16

Rk. Credit Union St.
Average Credit Card  

Loan Balance
Credit Card Loans  

Outstanding
  

Credit Card Loans 
Growth In Credit Card  

Loans Outstanding
 

Assets

1 NASA MD $6,886 $229,950,375 33,393 25.65% $1,942,339,493

2 MEADVILLE AREA PA $6,296 $11,396,354 1,810 0.55% $69,538,291

3 SILVER STATE SCHOOLS NV $6,153 $6,368,305 1,035 119.20% $698,077,833

4 NAVY VA $5,854 $11,191,285,845 1,911,836 13.24% $77,830,150,313

5 BOEING HELICOPTERS PA $5,734 $4,736,599 826 -5.44% $134,950,758

6 SHARONVIEW SC $5,438 $95,213,331 17,509 0.77% $1,300,377,746

7 APG MD $5,400 $133,484,178 24,721 4.96% $1,131,576,906

8 PEOPLE'S TRUST TX $5,386 $25,459,360 4,727 -0.08% $517,965,951

9 THE PARTNERSHIP DC $5,361 $10,229,691 1,908 -2.54% $149,492,442

10 INSPIRUS WA $5,183 $106,358,346 20,519 2.51% $1,147,570,329

11 PENNSYLVANIA STATE EMP. PA $5,146 $610,095,280 118,554 5.00% $4,636,115,712

12 NORTHERN STAR VA $5,142 $10,300,347 2,003 10.77% $83,460,615

13 MONTGOMERY COUNTY EMP. MD $5,028 $10,353,321 2,059 1.87% $121,849,635

14 CONGRESSIONAL DC $4,938 $65,312,733 13,227 4.85% $852,278,699

15 NW PREFERRED OR $4,891 $9,763,343 1,996 -1.47% $125,786,620

16 BATON ROUGE TELCO LA $4,799 $21,749,466 4,532 2.44% $280,565,131

17 MPD COMMUNITY TN $4,723 $2,678,051 567 0.42% $26,096,835

18 UNIVERSITY FL $4,710 $10,973,445 2,330 7.46% $197,649,828

19 JAX FL $4,679 $34,032,378 7,273 16.55% $362,183,231

20 HOBOKEN SCHOOL EMP. NJ $4,625 $1,082,230 234 -4.10% $47,721,839

21 AEROSPACE CA $4,607 $6,427,002 1,395 7.88% $375,111,019

22 SARATOGA'S COMMUNITY NY $4,541 $4,681,287 1,031 7.11% $39,712,145

23 IBM SOUTHEAST EMP. FL $4,528 $75,856,437 16,751 19.58% $929,342,042

24 VIRGINIA VA $4,520 $324,101,360 71,704 4.99% $3,095,704,778

25 TRUE NORTH AK $4,479 $7,062,657 1,577 -4.73% $136,850,015

26 SAN FRANCISCO FIRE CA $4,424 $61,207,915 13,834 5.87% $1,171,621,724

27 UNIVERSITY OF VA COMMUNITY VA $4,402 $48,031,507 10,911 -3.47% $788,354,972

28 ENERGY PLUS IN $4,401 $3,010,565 684 3.41% $30,811,646

29 NORTH FRANKLIN NY $4,381 $3,285,674 750 -1.85% $52,235,804

30 FIRST AZ $4,336 $9,391,134 2,166 26.75% $443,914,611

31 TRI-TOWN TEACHERS CT $4,324 $1,630,252 377 -0.71% $20,580,667

32 BOURNS EMP. CA $4,298 $2,441,534 568 6.92% $36,505,850

33 MWD CA $4,286 $2,708,904 632 8.37% $45,171,567

34 WELCOME NC $4,239 $1,135,962 268 69.79% $87,306,770

35 FIRST FINANCIAL NJ $4,228 $14,696,277 3,476 -8.25% $187,578,442

36 U.S. POSTAL SERVICE MD $4,225 $18,576,196 4,397 -1.40% $206,369,657

37 CHICAGO MUNICIPAL EMP. IL $4,196 $3,041,750 725 -8.44% $39,173,565

38 SCE CA $4,184 $37,094,133 8,866 2.84% $659,744,973

39 NEW JERSEY LAW AND PUBLIC SAFETY NJ $4,181 $6,133,717 1,467 -0.87% $48,332,570

40 HAPO COMMUNITY WA $4,161 $122,668,255 29,477 15.65% $1,452,315,956

41 ACME CONTINENTAL IL $4,146 $9,125,321 2,201 -6.70% $44,628,094

42 MUSKEGON GOVERNMENTAL EMP. MI $4,142 $3,317,881 801 12.45% $48,418,415

43 LEHIGH VALLEY EDUCATORS PA $4,127 $15,588,522 3,777 3.61% $310,575,452

44 LANGLEY VA $4,119 $133,821,840 32,485 18.66% $2,228,322,269

45 FINANCIAL CENTER FIRST IN $4,064 $17,196,555 4,231 -3.88% $499,563,315

46 KAUAI GOVERNMENT EMP. HI $4,063 $2,437,594 600 25.64% $113,362,705

47 FORT WORTH COMMUNITY TX $4,060 $48,557,491 11,960 4.15% $840,906,147

48 DALLAS TX $4,059 $4,826,464 1,189 7.19% $53,743,202

49 DEPARTMENT OF THE INTERIOR DC $4,038 $10,063,690 2,492 3.93% $169,734,683

50 ONTARIO MONTCLAIR SCHOOLS CA $4,003 $5,636,871 1,408 6.33% $100,890,216

U.S. AVERAGE $2,709 $8,247,437 3,045 7.37% $211,333,127

* FOR U.S. CREDIT UNIONS >$20 MILLION IN ASSETS AND TOTAL CREDIT CARD BALANCES >$3 MILLION ONE YEAR AGO; EXCLUDING SIGNIFICANT MERGERS.
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LEADERS IN CREDIT CARD CONCENTRATION  
FOR U.S. CREDIT UNIONS >$20M IN ASSETS* | DATA AS OF 06.30.16
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Rk. Credit Union St.
CC Loans/ 
Total Loans

CC Loans 
Outstanding Total Loans

Credit Card  
Loan Growth

Average Credit  
Card Balance

Credit Card 
Penetration Assets

1 ACME CONTINENTAL IL 46.02% $9,125,321 $19,829,818 -6.70% $4,146 33.48% $44,628,094

2 PEPCO DC 36.88% $3,375,195 $9,151,298 8.47% $3,614 37.48% $33,072,109

3 LOYOLA UNIVERSITY EMP. IL 35.93% $2,051,488 $5,710,271 -4.20% $2,721 14.48% $47,507,914

4 ROGUE RIVER COMMUNITY MI 24.51% $3,668,538 $14,968,887 -6.26% $3,451 18.10% $41,442,570

5 NORTHERN STAR VA 23.59% $10,300,347 $43,658,472 10.77% $5,142 19.97% $83,460,615

6 HAMPTON ROADS EDUCATORS VA 22.95% $2,966,367 $12,926,016 -4.43% $3,626 11.96% $32,092,374

7 JOPLIN METRO MO 22.85% $4,069,147 $17,805,146 1.25% $3,563 22.56% $27,470,618

8 NEW JERSEY LAW AND PUB. SAFETY NJ 22.30% $6,133,717 $27,507,609 -0.87% $4,181 15.86% $48,332,570

9 AMERICAN CHEMICAL SOCIETY OH 22.17% $1,501,722 $6,773,671 1.36% $1,843 45.15% $20,302,641

10 PA HEALTHCARE PA 21.74% $1,125,426 $5,175,915 -1.19% $1,812 21.68% $25,741,620

11 SMW 104 CA 21.62% $6,232,142 $28,828,963 -2.10% $2,647 26.73% $87,150,948

12 WINTHROP-UNIVERSITY HOSP. EMP. NY 21.53% $3,497,618 $16,244,700 9.57% $3,686 22.62% $32,770,499

13 SOUTH DIVISION IL 21.52% $4,176,023 $19,403,384 -5.99% $2,465 24.26% $48,440,317

14 CREDIT UNION OF OHIO OH 21.36% $12,955,470 $60,648,362 0.46% $2,741 25.92% $135,812,655

15 PIEDMONT PLUS GA 20.97% $2,935,704 $14,002,465 -6.00% $3,058 10.88% $34,518,289

16 AMERICAN 1 MI 20.95% $43,847,080 $209,327,315 8.44% $2,201 36.46% $301,403,065

17 MEADVILLE AREA PA 20.88% $11,396,354 $54,570,379 0.55% $6,296 15.37% $69,538,291

18 FOX VALLEY IL 20.82% $1,782,786 $8,562,997 -0.92% $2,603 28.26% $20,017,830

19 ARIZONA AZ 20.61% $124,287,894 $603,055,391 -0.06% $3,300 30.46% $1,436,880,483

20 ENTRUST FINANCIAL VA 20.39% $7,971,284 $39,086,593 -15.63% $1,564 48.11% $79,708,696

21 VIRGINIA EDUCATORS VA 20.35% $3,934,596 $19,331,996 -6.57% $1,775 30.42% $61,883,571

22 NAVY VA 20.18% $11,191,285,845 $55,465,292,584 13.24% $5,854 30.09% $77,830,150,313

23 ANDOVER MA 19.50% $1,591,308 $8,158,610 -6.07% $2,947 19.42% $29,518,215

24 GSA DC 19.39% $3,932,255 $20,282,512 7.97% $3,133 23.64% $33,960,481

25 DUPAGE IL 19.10% $37,330,001 $195,462,505 0.77% $2,170 50.34% $329,164,020

26 UNIVERSITY FL 18.94% $10,973,445 $57,937,291 7.46% $4,710 12.63% $197,649,828

27 FIRSTENERGY CHOICE PA 18.56% $2,356,968 $12,696,714 2.92% $1,724 34.47% $54,066,867

28 LIBERTY SAVINGS NJ 18.35% $10,487,167 $57,155,482 -7.46% $1,787 26.99% $86,039,386

29 MUSKEGON GOVERNMENTAL EMP. MI 18.16% $3,317,881 $18,269,333 12.45% $4,142 14.75% $48,418,415

30 ARGENT VA 17.97% $23,443,246 $130,458,171 14.09% $3,433 28.65% $220,598,365

31 CECIL COUNTY SCHOOL EMP. MD 17.82% $2,030,755 $11,395,209 1.62% $2,170 25.40% $27,933,155

32 PENNSYLVANIA STATE EMP. PA 17.73% $610,095,280 $3,441,002,586 5.00% $5,146 28.11% $4,636,115,712

33 GHA CT 17.65% $1,127,324 $6,386,719 2.71% $2,710 17.30% $24,494,899

34 CITY CO PA 17.63% $1,764,842 $10,010,991 42.75% $2,797 14.55% $20,851,850

35 LEHIGH VALLEY EDUCATORS PA 17.60% $15,588,522 $88,548,602 3.61% $4,127 23.15% $310,575,452

36 UNIVERSITY OF ILLINOIS COMMUNITY IL 17.59% $45,728,988 $259,993,786 17.99% $2,500 41.06% $310,043,289

37 SARATOGA'S COMMUNITY NY 17.58% $4,681,287 $26,633,153 7.11% $4,541 20.77% $39,712,145

38 FRANKLIN TRUST CT 17.57% $3,730,274 $21,230,944 12.44% $1,540 35.14% $43,535,672

39 WEST COAST FEDERAL EMP. FL 17.52% $1,713,745 $9,782,146 -1.68% $1,498 43.30% $30,310,029

40 KUE KY 17.45% $2,282,218 $13,076,391 7.78% $1,358 48.19% $42,157,823

41 HUNTINGTON BEACH CITY EMP. CA 17.38% $2,162,478 $12,439,421 1.18% $3,332 23.27% $54,002,324

42 U.S. POSTAL SERVICE MD 17.10% $18,576,196 $108,631,817 -1.40% $4,225 19.75% $206,369,657

43 SC STATE SC 16.96% $56,140,555 $331,098,440 2.83% $2,272 35.36% $714,481,755

44 PALCO PA 16.79% $3,856,128 $22,969,887 2.31% $2,794 20.02% $75,342,763

45 ECU FL 16.72% $2,335,139 $13,963,167 14.19% $1,663 37.96% $37,293,201

46 CHICAGO MUNICIPAL EMP. IL 16.39% $3,041,750 $18,561,004 -8.44% $4,196 5.75% $39,173,565

47 ACMG NY 16.36% $5,545,388 $33,904,296 -8.22% $2,570 30.86% $59,084,432

48 BAY CITIES CA 16.20% $4,153,343 $25,639,961 -8.07% $2,849 12.93% $69,442,859

49 SCHOOL EMP. LORAIN COUNTY OH 16.03% $8,879,553 $55,381,473 -4.76% $1,538 44.09% $154,097,081

50 STANDARD REGISTER OH 15.97% $3,775,651 $23,649,047 -7.95% $2,600 35.05% $40,166,363

AVERAGE FOR CREDIT UNION INDUSTRY 5.95% $8,247,437 $138,629,357 7.06% $2,709 17.24% $211,333,127
* FOR U.S. CREDIT UNIONS >$20 MILLION IN ASSETS AND TOTAL CREDIT CARD BALANCES >$3 MILLION ONE YEAR AGO; EXCLUDING SIGNIFICANT MERGERS.
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LEADERS IN CREDIT CARD PENETRATION 
FOR U.S. CREDIT UNIONS >$20M IN ASSETS* | DATA AS OF 06.30.16
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Rk. Credit Union St.
Members With 

Credit Card
Credit Card Loans/

Total Loans
 Average Credit  
Card Balance 

12-Month Credit 
Card Loan Growth

Credit Card Loans 
Outstanding

  
Assets

1 BCS COMMUNITY CO 66.65% 1.88% $162 -9.96% $277,185 $24,878,731

2 FIRST FINANCIAL CA 63.91% 14.12% $2,953 14.87% $58,613,298 $493,241,563

3 HOUSTON POLICE TX 59.71% 7.85% $1,744 10.29% $27,209,532 $641,893,577

4 BANK-FUND STAFF DC 55.94% 3.75% $1,930 3.23% $91,151,458 $4,320,885,916

5 SAN DIEGO FIREFIGHTERS CA 55.55% 5.38% $1,217 -3.29% $2,505,428 $94,679,462

6 FIRST TECH CA 54.47% 3.38% $917 3.62% $222,012,186 $9,109,027,385

7 HOUSTON TEXAS FIRE FIGHTERS TX 53.64% 11.35% $1,747 -2.01% $15,273,165 $255,261,947

8 SIGNATURE VA 53.41% 13.51% $2,615 -4.49% $31,500,573 $292,913,977

9 OAS STAFF DC 51.60% 4.40% $1,343 -0.53% $4,364,320 $193,195,876

10 EARTHMOVER IL 51.59% 13.32% $1,483 3.86% $20,210,606 $245,846,602

11 POINT WEST OR 50.55% 10.57% $1,631 -2.05% $7,608,015 $97,146,395

12 PURDUE IN 50.46% 10.39% $1,996 -0.53% $69,939,719 $1,027,526,949

13 DUPAGE IL 50.34% 19.10% $2,170 0.77% $37,330,001 $329,164,020

14 MASSACHUSETTS INSTITUTE OF TECHNOLOGY MA 49.11% 4.54% $1,111 -4.17% $18,499,186 $493,183,568

15 GATES CHILI NY 49.08% 13.02% $1,201 8.69% $1,250,526 $23,319,325

16 FIREFIGHTERS FIRST CA 48.22% 3.92% $2,056 10.74% $35,087,962 $1,092,502,100

17 KUE KY 48.19% 17.45% $1,358 7.78% $2,282,218 $42,157,823

18 ENTRUST FINANCIAL VA 48.11% 20.39% $1,564 -15.63% $7,971,284 $79,708,696

19 SAGINAW MEDICAL MI 47.32% 13.56% $1,457 8.86% $7,883,196 $127,685,716

20 MICHIGAN COLUMBUS MI 46.64% 8.39% $744 4.49% $1,492,239 $46,472,638

21 TAUPA LITHUANIAN MA 46.55% 4.33% $929 -3.50% $677,573 $21,978,916

22 SCHLUMBERGER EMP. TX 46.55% 8.41% $1,009 -7.84% $14,905,698 $857,606,592

23 ALABAMA RURAL ELECTRIC AL 45.71% 6.81% $593 -2.69% $1,003,404 $33,003,319

24 PARTNERS CA 45.57% 8.67% $1,919 2.63% $111,126,754 $1,458,635,861

25 AMERICAN CHEMICAL SOCIETY OH 45.15% 22.17% $1,843 1.36% $1,501,722 $20,302,641

26 NW PRIORITY OR 44.80% 4.76% $530 -3.13% $3,914,390 $235,686,799

27 HARVEST OH 44.66% 15.50% $1,786 1.62% $2,002,211 $26,682,902

28 BENCHMARK PA 44.53% 8.41% $2,090 -3.48% $11,471,246 $231,224,395

29 UTICA GAS & ELECTRIC EMP. NY 44.11% 4.67% $1,437 3.83% $1,701,402 $60,885,209

30 SCHOOL EMP. LORAIN COUNTY OH 44.09% 16.03% $1,538 -4.76% $8,879,553 $154,097,081

31 POLICE AND FIRE PA 44.06% 6.46% $1,502 9.42% $160,493,492 $4,519,433,789

32 UNITED METHODIST CONNECTIONAL GA 43.60% 15.16% $1,289 -0.20% $2,819,907 $28,334,543

33 DIABLO VALLEY CA 43.44% 6.18% $1,171 -11.53% $1,342,296 $35,255,184

34 PEOPLESCHOICE ME 43.41% 5.38% $929 18.08% $6,972,904 $182,090,729

35 BURBANK CITY CA 43.37% 7.94% $1,874 4.67% $14,549,126 $292,162,576

36 WEST COAST FEDERAL EMP. FL 43.30% 17.52% $1,498 -1.68% $1,713,745 $30,310,029

37 QUORUM NY 43.11% 6.73% $1,729 -12.50% $56,449,252 $940,387,718

38 UNIVERSITY OF WISCONSIN WI 42.67% 10.31% $1,588 6.83% $145,334,464 $2,241,348,946

39 METHUEN MUNICIPAL EMP. MA 42.20% 14.11% $1,451 -6.09% $1,539,657 $23,282,905

40 UNITED METHODIST CA 42.06% 14.76% $2,694 16.29% $5,829,041 $90,434,695

41 TOWER MD 41.63% 8.43% $2,101 2.73% $130,052,410 $2,907,736,974

42 CONSTELLATION VA 41.36% 2.35% $856 9.63% $3,110,936 $206,670,292

43 UNIVERSITY OF ILLINOIS COMMUNITY IL 41.06% 17.59% $2,500 17.99% $45,728,988 $310,043,289

44 HONDA CA 41.02% 11.35% $2,272 -3.04% $56,548,386 $721,918,506

45 CSE OH 39.59% 11.62% $1,061 20.67% $17,197,042 $215,747,689

46 BECU WA 39.07% 9.19% $2,379 10.21% $902,893,846 $15,136,255,033

47 WATERBURY CONNECTICUT TEACHERS CT 38.99% 9.96% $2,228 0.42% $15,634,747 $237,018,542

48 CAHP CA 38.97% 9.88% $2,393 13.02% $14,158,472 $165,939,415

49 LOGIX CA 38.94% 5.19% $3,118 16.30% $204,406,915 $4,664,371,670

50 RUSHMORE ELECTRIC SD 38.92% 9.61% $1,430 -5.13% $889,169 $20,649,673

AVERAGE FOR CREDIT UNION INDUSTRY 17.24% 5.95% $2,709 7.06% $8,247,437 $211,333,127
* FOR U.S. CREDIT UNIONS <$20 MILLION IN ASSETS; EXCLUDING SIGNIFICANT MERGERS.
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Encouraged by loosening NCUA regulations, a growing 
entrepreneurial economy, and the need to expand 
their reach, credit unions are increasing their member 
business lending activity. As of June 30, 2016, 34.8% 
of credit unions offered member business loans.

Credit unions across the country added $7.3 billion 
in member business loans year-over-year — that’s a 
growth rate of 14.9% and 2.6 percentage points from 
one year ago. At the end of second quarter 2016, 
member business loans at credit unions reached $56.4 
billion. Average member business loan balances per 
credit union topped $9.4 million, a 20.2% increase 
from second quarter 2015.

What’s more, growth has accelerated. The MBL annual 
growth rate of 14.9% in second quarter 2016 is 2.5 
percentage points higher than last year’s year-over-year 
rate of 12.3%. For the total credit union loan portfolio, 
annual growth was 10.5% as of June 30, 2016.

CREDIT UNIONS RAMP-UP MEMBER BUSINESS LENDING 

Credit unions originated a total of $10.3 billion in 
MBLs in the first six months of 2016. That’s a $1.5 
billion increase from what they reported in the first two 
quarters of 2015. At midyear, 6.8% of all loans in the 
industry’s portfolio were MBLs, up 26 basis points from 
6.5% one year ago.

Asset quality remains high despite increasing MBL 
delinquencies and net charge-offs. MBL delinquency 
rose 51 basis points annually to 1.48% as of June 
30, 2016. Net charge-offs rose 10 basis points over 
the same period to 0.24%. And 85.5% of member 
business loans are now secured by real estate, up 1.3 
percentage points from 84.2% one year ago. 
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LISTERHILL CREDIT UNION / SHEFFIELD, AL / ASSETS: $704.9M / MEMBERS: 86,169 

MEMBER BUSINESS LENDING

HOW LISTERHILL BUILT AN MBL PROGRAM OP-ED

Listerhill Credit Union ($704.9M, Sheffield, AL) is 
taking advantage of the benefits that member business 
lending can yield, including to the bottom line and 
community relationships.

The Tennessee Valley credit union held approximately 
$94.0 million in member business loans at the end 
of second quarter 2016. That’s about 18% of its total 
loan portfolio and double what it was four years ago. By 
comparison, the average credit union with $500 million 
to $1 billion in assets had 8.9%.

“We did a few commercial loans before it became 
a major strategy for us,” says Daryl McMinn, chief 
operating officer. “Maybe we made a loan for the guy 
with a backhoe who digs septic tanks across the street, 
but we had no real intention of doing all that many.”

Then an examiner suggested it was in Listerhill’s best 
interest to create a separate policy for business loans, 
which differ in complexity and risk from mortgage and 
auto lending.

That was approximately 10 years ago, McMinn 
says. And it was around that time the credit union 
leagues identified business loans as the next growth 
opportunity, McMinn recalls.

So Listerhill established a plan to start approving 
more MBLs and built out a team to handle the 
increased business. Today, approximately 300 of its 
350 or so loans are in improved real estate, with the 
rest spread among equipment, unsecured business 
cards, unimproved real estate, and construction and 
development.

Listerhill is a low-income designated institution, 
so it does not run up against the NCUA’s member 
business loan cap. However, despite aggressive 
demand, McMinn says Listerhill’s MBL philosophy will 
remain conservative because the credit union itself is 
conservative.

Delinquencies within this portfolio are minimal — 
0.24% in second quarter 2016 — compared with 
1.47% on average for credit unions that participate in 
member business lending, according to mid-year data 
from Callahan database.

“We’re not out here to try and put a bunch of loans on 
the books,” says Fred Lindsey, Listerhill’s vice president 
of business service operations. “We’re here to grow 
steady and do the right things.”

Get the full story about Listerhill and its member business strategies. Read 
“How To Build An MBL Program” at CreditUnions.com. 
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PARTICIPATION LOANS OUTSTANDING
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

REAL ESTATE SECURED BUSINESS LOANS/TOTAL 
BUSINESS LOANS
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

SMALL BUSINESS ADMINISTRATION LOANS OUTSTANDING
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

UNSECURED MEMBER BUSINESS LOANS OUTSTANDING
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

SOURCE: CALLAHAN & ASSOCIATES 

AVERAGE MEMBER BUSINESS LOAN BALANCE
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

MEMBER BUSINESS LOANS OUTSTANDING & 12-MONTH 
GROWTH
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

MEMBER BUSINESS LENDING

Outstanding MBLs Growth in MBLs
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LEADERS IN 12-MONTH MEMBER BUSINESS LOAN GROWTH
FOR U.S. CREDIT UNIONS >$20M IN ASSETS* | DATA AS OF 06.30.16 

Rk. Credit Union St.
12-Month  

MBL Growth
MBLs  Outstanding 

(06.30.16)
MBLs  Outstanding 

(06.30.15)
MBL /  

Total Loans
 

Assets

1 EAGLE COMMUNITY CA 306.86% $13,616,117 $3,346,596 11.61% $224,060,551

2 SKYONE CA 262.57% $7,551,438 $2,082,741 2.65% $461,854,482

3 SECURITYPLUS MD 244.57% $12,678,555 $3,679,496 5.77% $367,794,893

4 SAN MATEO CA 231.45% $10,550,627 $3,183,201 1.79% $895,257,132

5 KEESLER MS 227.46% $20,308,158 $6,201,665 1.52% $2,390,539,161

6 AVADIAN AL 215.85% $53,448,306 $16,921,919 11.03% $743,160,627

7 POINT LOMA CA 213.00% $41,699,318 $13,322,383 12.69% $461,848,592

8 LAMOURE ND 197.31% $8,184,861 $2,752,938 45.42% $24,124,996

9 TEXAR TX 194.76% $9,281,403 $3,148,792 4.10% $348,590,789

10 DFCU FINANCIAL MI 193.32% $20,190,996 $6,883,527 1.91% $4,281,108,267

11 PINNACLE NJ 154.88% $6,334,821 $2,485,420 4.68% $148,541,596

12 FIRST SOURCE NY 153.03% $6,615,596 $2,614,591 1.65% $459,244,230

13 LEBANON PA 146.55% $7,785,612 $3,157,828 6.52% $201,563,965

14 NASA MD 144.89% $108,653,717 $44,368,253 6.88% $1,942,339,493

15 GREEN COUNTRY OK 137.53% $9,417,863 $3,964,895 20.75% $59,492,490

16 ANDIGO IL 136.36% $26,572,261 $11,242,133 5.03% $897,092,412

17 CAPED ID 130.14% $14,973,491 $6,506,158 3.22% $536,684,863

18 IBM SOUTHEAST EMP. FL 128.45% $17,833,872 $7,806,338 2.86% $929,342,042

19 PARK SIDE FINANCIAL MT 121.60% $4,996,573 $2,254,746 3.06% $209,490,060

20 JEFFERSON FINANCIAL LA 119.72% $36,502,088 $16,612,656 10.78% $399,979,933

21 PRIMEWAY TX 118.04% $14,832,512 $6,802,703 4.08% $464,425,812

22 VIBE MI 116.98% $20,059,172 $9,244,501 6.55% $509,054,128

23 BANK-FUND STAFF DC 116.16% $9,130,719 $4,224,045 0.38% $4,320,885,916

24 VIRGINIA VA 106.36% $51,152,190 $24,787,292 2.47% $3,095,704,778

25 QUEST OH 102.56% $8,833,507 $4,360,907 12.88% $97,288,112

26 GREATER TEXAS TX 101.44% $19,240,432 $9,551,434 5.81% $573,851,448

27 EDUCATION FIRST TX 100.83% $9,190,871 $4,576,462 5.20% $353,224,820

28 BEACON IN 100.60% $758,363,719 $378,050,546 84.10% $1,177,465,114

29 RTN MA 99.58% $27,366,021 $13,712,105 6.40% $861,062,357

30 ALTANA MT 98.85% $12,427,293 $6,249,642 7.60% $232,835,297

31 VALLEYSTAR VA 98.66% $12,263,689 $6,173,244 7.31% $283,322,183

32 TREMONT MA 97.94% $4,039,517 $2,040,730 3.94% $171,768,696

33 WORKERS MA 95.25% $70,261,027 $35,985,645 7.04% $1,444,106,702

34 FREEDOM PA 93.79% $7,731,558 $3,989,626 1.94% $716,389,874

35 MERIWEST CA 90.61% $88,181,370 $46,262,718 9.20% $1,320,873,788

36 GREAT BASIN NV 89.81% $4,991,058 $2,629,556 4.73% $144,963,430

37 UNITED TELETECH FINANCIAL NJ 88.87% $7,276,600 $3,852,783 2.73% $341,475,417

38 MEMBERS FIRST NH 87.64% $9,292,683 $4,952,310 8.54% $169,224,925

39 ARBOR FINANCIAL MI 87.44% $23,706,192 $12,647,682 6.61% $454,770,050

40 COUNTRY FL 86.38% $4,334,628 $2,325,674 8.06% $68,236,382

41 ENRICHMENT TN 86.37% $27,559,424 $14,787,467 10.79% $428,597,269

42 UNIFY FINANCIAL CA 85.68% $70,514,961 $37,976,018 4.48% $2,272,827,292

43 POTLATCH NO 1 ID 84.45% $51,910,445 $28,142,685 7.26% $859,363,632

44 FOOTHILLS CO 84.03% $4,432,305 $2,408,466 6.76% $89,057,654

45 WINGS FINANCIAL MN 82.88% $120,445,764 $65,860,215 6.00% $4,311,931,633

46 PUBLIC SERVICE CO 82.12% $92,390,831 $50,731,443 6.54% $1,753,511,618

47 NORTH CAROLINA COMMUNITY NC 81.55% $6,820,080 $3,756,658 22.51% $67,929,943

48 CSE LA 80.41% $12,182,467 $6,752,680 6.01% $297,271,904

49 AMERICU NY 79.88% $17,280,682 $9,606,893 1.47% $1,331,948,712

50 ARLINGTON COMMUNITY VA 77.84% $5,413,308 $3,043,881 2.68% $249,735,975

U.S. AVERAGE 14.94% $9,375,009 $8,119,982 6.76% $211,333,127

*  U.S. CREDIT UNIONS > $20 MILLION ASSETS WITH >$2 MILLION IN MBLS OUTSTANDING ON JUNE 30, 2016 AND $1 MILLION OUTSTANDING ON JUNE 30, 2015; EXCLUDING 
SIGNIFICANT MERGERS.
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LEADERS IN MEMBER BUSINESS LOANS OUTSTANDING 
FOR U.S. CREDIT UNIONS >$20M IN ASSETS | DATA AS OF 06.30.16

Rk. Credit Union St.
MBLs  

Outstanding
12-Month  

MBL Growth
MBL/ 

Total Loans  Assets

1 MELROSE NY $1,734,587,777 -3.48% 90.01% $1,918,689,436

2 BEACON IN $758,363,719 100.60% 84.10% $1,177,465,114

3 DIGITAL MA $753,538,710 14.93% 12.78% $7,213,280,539

4 BETHPAGE NY $750,810,027 11.55% 16.71% $6,775,646,701

5 BECU WA $665,832,956 42.82% 6.78% $15,136,255,033

6 ROYAL WI $659,452,959 5.78% 42.78% $1,855,625,606

7 UNIVERSITY OF IOWA COMMUNITY IA $656,004,630 42.58% 20.25% $3,587,521,024

8 PROGRESSIVE NY $595,774,164 -4.03% 98.07% $634,674,596

9 KINECTA CA $575,574,329 44.63% 17.04% $3,891,022,831

10 EVANGELICAL CHRISTIAN CA $550,028,629 -18.00% 83.49% $911,444,390

11 MOUNTAIN AMERICA UT $548,211,735 18.83% 11.44% $5,607,855,844

12 CENTRAL MINNESOTA MN $544,677,035 3.39% 73.07% $912,252,282

13 LOGIX CA $516,014,917 13.02% 13.09% $4,664,371,670

14 SECURITY SERVICE TX $515,351,757 18.49% 5.98% $9,466,667,991

15 ALASKA USA AK $457,053,502 25.58% 9.03% $6,439,378,542

16 SAN DIEGO COUNTY CA $439,851,701 18.55% 8.17% $7,546,233,777

17 CEFCU IL $435,795,846 12.00% 11.02% $5,491,635,124

18 SECU NC $435,647,801 -4.25% 2.27% $33,785,749,087

19 COMMUNITY FIRST WI $404,930,817 25.91% 20.00% $2,468,005,264

20 VISIONS NY $394,022,646 11.57% 17.64% $3,579,529,937

21 FIRST TECH CA $377,137,080 34.01% 5.74% $9,109,027,385

22 RANDOLPH-BROOKS TX $366,508,050 11.70% 6.74% $7,328,281,762

23 LANDMARK WI $356,660,975 21.23% 13.58% $3,094,468,727

24 NUMERICA WA $338,924,637 31.92% 23.70% $1,735,189,667

25 MEMBERS 1ST PA $335,324,846 8.31% 13.59% $3,198,095,639

26 MIDFLORIDA FL $325,391,863 18.60% 17.53% $2,534,757,227

27 FARMERS INSURANCE GROUP CA $324,265,642 1.44% 52.44% $707,156,980

28 ESL NY $321,252,640 37.56% 13.17% $5,916,471,237

29 NUSENDA NM $319,253,281 12.64% 22.91% $1,770,053,380

30 LAKE MICHIGAN MI $315,215,244 16.23% 9.72% $4,515,855,832

31 SELF RELIANCE NEW YORK NY $314,109,312 -3.50% 43.73% $1,213,006,628

32 FIRST COMMUNITY ND $312,226,778 0.36% 66.98% $546,305,425

33 SPOKANE TEACHERS WA $308,284,338 32.04% 14.98% $2,380,369,695

34 REDWOOD CA $302,829,794 18.36% 13.17% $3,004,475,288

35 POLISH & SLAVIC NJ $295,048,790 13.67% 30.45% $1,738,825,682

36 CHRISTIAN COMMUNITY CA $292,644,847 -3.35% 58.30% $642,286,900

37 BELLCO CO $291,592,621 2.34% 10.49% $3,300,223,996

38 INTERRA IN $284,067,732 32.63% 42.60% $862,382,427

39 DUPACO COMMUNITY IA $280,559,818 11.40% 32.70% $1,395,470,468

40 NAVY VA $280,137,090 12.18% 0.51% $77,830,150,313

41 ALLIANT IL $279,623,547 13.83% 4.97% $9,137,887,323

42 PREMIER AMERICA CA $273,734,311 55.04% 16.80% $2,250,739,878

43 COASTAL NC $271,506,663 4.28% 12.38% $2,669,331,062

44 UNITED MI $261,542,160 5.81% 14.07% $2,103,323,416

45 EASTMAN TN $258,812,894 15.60% 9.12% $3,452,294,252

46 AMERICA FIRST UT $258,635,135 26.77% 4.70% $7,716,639,881

47 TOWN AND COUNTRY ND $253,074,494 8.95% 74.01% $386,997,783

48 PROVIDENT CA $248,099,453 14.42% 19.15% $2,186,823,153

49 STATE EMP. NY $247,553,957 11.06% 13.44% $3,263,012,739

50 COVANTAGE WI $247,528,271 13.30% 24.08% $1,347,042,191

U.S. AVERAGE $9,375,009 14.94% 6.76% $211,333,127
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LEADERS IN SMALL BUSINESS ADMINISTRATION LOANS OUTSTANDING 
FOR U.S. CREDIT UNIONS >$20M IN ASSETS | DATA AS OF 06.30.16

Rk. Credit Union St.
SBA Loans 

 Outstanding
MBLs  

Outstanding
SBA Loans /  

Total MBL Loans
Average SBA  
Loan Balance Assets

1 CALIFORNIA CA $165,164,457 $147,613,973 111.89% $409,837 $1,562,286,551

2 MOUNTAIN AMERICA UT $155,901,764 $548,211,735 28.44% $163,762 $5,607,855,844

3 MEMBERS CHOICE TX $73,625,869 $23,341,988 315.42% $657,374 $519,027,123

4 REDWOOD CA $55,839,156 $302,829,794 18.44% $351,190 $3,004,475,288

5 APPLE VA $52,665,522 $246,214,413 21.39% $1,120,543 $2,222,253,245

6 SECURITY SERVICE TX $48,127,698 $515,351,757 9.34% $295,262 $9,466,667,991

7 STANFORD CA $35,888,924 $228,112,085 15.73% $1,055,557 $1,982,705,651

8 NORTHWEST VA $34,859,103 $162,562,390 21.44% $622,484 $3,035,578,437

9 ACHIEVA FL $32,557,623 $107,749,407 30.22% $602,919 $1,418,710,197

10 KINECTA CA $31,057,326 $575,574,329 5.40% $403,342 $3,891,022,831

11 SAFE CA $27,450,603 $106,386,253 25.80% $149,188 $2,437,684,656

12 WHATCOM EDUCATIONAL WA $24,264,557 $243,401,112 9.97% $933,252 $1,277,260,353

13 TECHNOLOGY CA $24,028,158 $197,960,675 12.14% $775,102 $2,078,802,594

14 SUMMIT WI $23,025,659 $221,367,703 10.40% $82,826 $2,581,606,557

15 BLACK HILLS SD $20,288,193 $106,403,765 19.07% $281,780 $1,091,125,086

16 ALTRA WI $20,118,660 $153,929,600 13.07% $264,719 $1,200,869,752

17 RANDOLPH-BROOKS TX $19,903,394 $366,508,050 5.43% $86,162 $7,328,281,762

18 INSIGHT FL $18,629,769 $21,367,938 87.19% $388,120 $567,460,844

19 VISION ONE CA $18,390,479 $32,787,961 56.09% $18,390 $65,800,668

20 TRULIANT NC $15,195,125 $161,535,830 9.41% $241,192 $2,026,479,800

21 UNIVERSITY TX $15,007,416 $82,753,859 18.14% $454,770 $2,053,907,695

22 NUSENDA NM $13,296,631 $319,253,281 4.16% $1,022,818 $1,770,053,380

23 NASSAU EDUCATORS NY $12,848,096 $238,859,842 5.38% $988,315 $2,522,905,290

24 REDSTONE AL $12,155,242 $60,021,738 20.25% $94,227 $4,396,277,821

25 KELLOGG COMMUNITY MI $11,215,727 $25,203,735 44.50% $467,322 $477,204,072

26 ESL NY $11,183,244 $321,252,640 3.48% $99,850 $5,916,471,237

27 CORNING NY $10,749,540 $115,622,766 9.30% $114,357 $1,264,122,458

28 FIRST U.S. COMMUNITY CA $10,068,243 $10,972,247 91.76% $170,648 $342,599,082

29 CHARTWAY VA $9,189,590 $17,406,485 52.79% $122,528 $2,137,391,940

30 UTAH COMMUNITY UT $8,993,943 $113,435,020 7.93% $1,498,991 $1,128,962,712

31 NAVIGANT RI $8,729,102 $203,966,045 4.28% $134,294 $1,722,892,040

32 COASTHILLS CA $8,363,620 $89,018,959 9.40% $261,363 $944,803,699

33 UNIVERSITY FIRST UT $8,093,536 $81,536,556 9.93% $74,253 $826,356,451

34 FINANCIAL RESOURCES NJ $7,920,733 $51,872,415 15.27% $158,415 $449,062,097

35 CARTER LA $7,713,087 $27,391,193 28.16% $771,309 $259,583,960

36 LAKE MICHIGAN MI $7,375,539 $315,215,244 2.34% $614,628 $4,515,855,832

37 MICHIGAN STATE UNIVERSITY MI $7,229,371 $118,439,276 6.10% $131,443 $3,266,917,961

38 TELHIO OH $7,211,660 $30,287,135 23.81% $73,588 $602,619,289

39 COMMUNITY 1ST IA $7,179,272 $87,606,455 8.19% $312,142 $572,901,235

40 VERVE, A WI $7,059,144 $126,743,587 5.57% $207,622 $766,318,316

41 MEMBERS 1ST PA $6,844,785 $335,324,846 2.04% $977,826 $3,198,095,639

42 LAKE TRUST MI $6,543,269 $144,218,144 4.54% $261,731 $1,752,582,132

43 ALASKA USA AK $6,110,575 $457,053,502 1.34% $265,677 $6,439,378,542

44 MERRIMACK VALLEY MA $5,851,398 $24,772,997 23.62% $65,746 $578,407,843

45 FOX COMMUNITIES WI $5,654,624 $197,762,873 2.86% $152,828 $1,206,793,591

46 FORUM IN $5,447,184 $114,314,461 4.77% $286,694 $1,191,645,182

47 ALLIANT IL $4,999,429 $279,623,547 1.79% $999,886 $9,137,887,323

48 AMPLIFY TX $4,996,951 $67,339,164 7.42% $199,878 $804,452,403

49 AMERICAN HERITAGE PA $4,955,124 $221,625,128 2.24% $991,025 $1,752,373,336

50 AMERICAN UNITED UT $4,893,568 $18,786,633 26.05% $1,631,189 $186,610,046

U.S. AVERAGE $249,716 $9,375,009 2.66% $168,071 $211,333,127
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Credit unions posted record share balances for the 
eighth consecutive quarter as of June 30, 2016, with 
shares increasing 7.3% annually to top $1.1 trillion.

Loan balances also increased — 10.5% year-over-
year — and reached an all-time high of $833.3 billion. 
Loan growth outpaced share growth by 3.2 percentage 
points, which pushed the loan-to-share ratio up 2.2 
percentage points to 77.7%.

Credit unions are preparing for a rise in interest 
rates by making core deposits a key component of 
their asset-liability management strategies, as these 
“sticky” balances tend to remain in the credit union 
when rates rise. Credit unions held a similar proportion 
of core deposits at midyear 2016 as they did in 2003, 
when the Federal Reserve prepared to increase rates 
(the Fed ultimately raised rates 400 basis points 
between 2004 and 2006). That funding base allowed 
credit unions to post compounded annual loan growth 
of 10.1% between 2003 and 2006. This is a good 
indication credit unions are well positioned to continue 
their lending momentum in the coming years.

Rogue Credit Union ($1.2B, Bedford, OR) posted 
annual share growth of 17.9% in the second quarter of 
2016; that’s in the top 4% of all credit unions nationally, 
according to data from Callahan & Associates.

Helping that along has been loyalty programs such 
as its new Rogue Rewards, which the credit union 
launched in February 2016 with the Rogue Rewards 
Loyalty Dividend and the opening of a separate 
Ownership Savings Account for every member.

Rogue had deposited $2.5 million in dividends 
into those accounts by mid-year, and president and 
CEO Gene Pelham says the feedback has been 
“overwhelmingly positive.”

Rogue designed the high-yield Ownership Savings 
Account as a withdrawal-only savings account earning 
one of the highest rates available to members — 
2.00% APY at this writing.

Members earn deposits into the account by 
participating in the loyalty program, which has no fees 
and no minimum balance.

The Ownership Savings Account is non-transactional. 
Members may remove funds from their account at 
any time by making a transfer to another savings or 
checking account, but they cannot redeposit these 
funds once withdrawn, nor can they make additional 
deposits to the account.

THE STREAK IN RECORD SHARE BALANCES REACHES 8 QUARTERS 

Average share balances increased 3.2% over June 
30, 2015, to $10,031 as of June 30, 2016. This in 
combination with expanding membership indicates 
members are increasingly choosing a credit union as 
their financial institution of choice.

Core deposit growth — which includes share drafts, 
regular shares, and money market shares — accounted 
for 85.0% of share growth from second quarter 2015 
through second quarter 2016 and added $62.3 billion 
to the portfolio year-over-year.

Of all share products, other shares posted the largest 
growth rate. Other shares expanded 18.4% annually 
to reach $17.4 billion as of June 30, 2016. Share 
certificates posted an annual increase of 3.7% to reach 
$7.1 billion at midyear. IRA and Keogh deposits posted 
growth of 1.4% after two years of negative second 
quarter growth. This reflects members’ optimistic 
outlook and increased willingness to tie up their funds 
for longer periods of time. 

ROGUE CREDIT UNION / BEDFORD, OR / ASSETS: $1.2B / MEMBERS: 104,413 

SHARES 

ROGUE CREDIT UNION’S HIGH-YIELD LOYALTY PROGRAM CASE
STUDY

According to Rogue executives, who are careful 
to say dividend payouts are dependent upon the 
financial performance of the credit union, of the $2.5 
million in loyalty dividends deposited to members’ 
owner accounts in February 2016, fully 89% of funds 
remained in the accounts six months later. Rogue’s 
average balances per member is $18,334. That’s 
below its $20,677 peer average, but balances have 
been on the rise.

Membership growth also reflects a positive consumer 
response. Rogue added new members to its rolls at 
a 14.1% annualized clip in second quarter 2016, 
compared with 6.6% for the average billion-dollar credit 
union.

To ensure a positive rollout, Rogue’s CEO says people 
at all levels of the organization were ready to answer 
member questions.

“For our members, the loyalty dividend was new, and 
they didn’t really know what it meant,” Pelham says. 
“So we had 14 additional folks, including members of 
senior management, answering members’ questions.”

Get the full story about Rogue Credit Union and its deposit strategies. 
Read “A High-Yield Loyalty Program Builds Relationships And Deposits” 
at CreditUnions.com. 
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COST OF FUNDS
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

10-YEAR SHARE PORTFOLIO COMPARISON
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

12-MONTH SHARE GROWTH BREAKDOWN
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

SHARE PORTFOLIO COMPOSITION
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

SOURCE: CALLAHAN & ASSOCIATES 

AVERAGE SHARE BALANCE
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

TOTAL SHARES & 12-MONTH SHARE GROWTH
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

SHARES
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LEADERS IN 12-MONTH SHARE GROWTH  
FOR U.S. CREDIT UNIONS >$20M IN ASSETS* | DATA AS OF 06.30.16

Rk. Credit Union St.
12-Month 

Growth Shares

1 WEST OAHU COMMUNITY HI 46.13% $43,917,228

2 GREEN MOUNTAIN VT 45.42% $41,791,540

3 BRIDGETON ONIZED NJ 33.58% $39,380,674

4 COMMUNITY FIRST MI 28.93% $39,882,352

5 PLATINUM GA 28.48% $70,100,274

6 CARPENTERS MN 28.46% $23,505,849

7 FAMILY ADVANTAGE TN 28.06% $52,541,151

8 CASTPARTS EMP. OR 27.86% $50,697,507

9 SJP NY 27.48% $48,592,054

10 FIRST FAMILY OK 25.90% $68,455,586

11 FAIRFAX COUNTY VA 25.08% $270,766,898

12 UNIVERSITY OF IOWA COMMUNITY IA 25.05% $2,795,367,380

13 ACHIEVA FL 25.02% $1,236,977,679

14 INSPIRE PA 24.88% $99,901,013

15 CONSUMERS NY 24.13% $52,157,450

16 SUPERIOR OH 23.45% $510,152,343

17 CACL PA 23.07% $81,057,829

18 MICHIGAN COMMUNITY MI 22.99% $139,117,475

19 AMERICA'S WA 22.96% $501,693,856

20 IDAHO CENTRAL ID 22.35% $2,166,006,241

21 KINGS CA 21.80% $88,897,087

22 FREEDOM FIRST VA 21.69% $341,708,316

23 ESSENTIAL LA 21.62% $270,972,955

24 AVADIAN AL 21.57% $651,634,680

25 HOLYOKE MA 21.47% $122,006,189

26 XCEL NJ 20.70% $178,217,966

27 HARTFORD MUNICIPAL EMP. CT 20.54% $50,088,120

28 MANATEE COMMUNITY FL 20.35% $25,415,140

29 LEWIS CLARK ID 20.11% $57,773,019

30 COMMUNITY CHOICE MI 20.01% $708,055,362

31 COOSA VALLEY GA 19.88% $184,142,816

32 FIVE STAR AL 19.84% $328,724,638

33 DEPARTMENT OF COMMERCE DC 19.77% $360,801,831

34 SOUTHEAST SC 19.75% $50,665,840

35 CAHP CA 19.74% $150,553,515

36 AZALEA CITY AL 19.65% $17,805,202

37 CME OH 19.59% $251,800,490

38 TOLEDO METRO OH 19.46% $45,080,387

39 MERITRUST KS 19.46% $991,892,863

40 FULDA AREA MN 19.43% $83,406,240

41 THORNAPPLE MI 19.40% $21,161,752

42 PIONEER VALLEY MA 19.39% $58,945,229

42 BUCKEYE COMMUNITY FL 19.27% $74,734,579

44 LAKE MICHIGAN MI 19.18% $3,492,846,054

45 UNION YES CA 18.92% $51,666,420

46 HUNTINGTONIZED WV 18.83% $24,189,552

47 BROOKLYN COOPERATIVE NY 18.55% $20,172,286

48 SHERIDAN COMMUNITY WY 18.53% $39,880,861

49 PATELCO CA 18.39% $4,508,234,570

50 TELCO COMMUNITY NC 18.36% $143,547,678

Rk. Credit Union St.
12-Month 

Growth Shares

51 NUMERICA WA 18.12% $1,449,816,699

52 ROGUE OR 17.85% $1,046,268,856

53 MID CAROLINA SC 17.70% $107,853,005

54 CONSUMERS MI 17.59% $595,339,984

55 CALHOUN-LIBERTY EMP. FL 17.58% $32,565,643

56 CITADEL PA 17.41% $2,171,146,851

57 DESERT VALLEYS CA 17.40% $27,774,521

58 FIRST TECH CA 17.35% $6,585,048,919

59 DYNAMIC OH 17.28% $29,450,987

60 GENERAL ELECTRIC OH 17.24% $2,156,972,726

61 COLORADO CO 17.13% $138,374,362

62 BAKER NJ 17.10% $35,580,747

63 NASA MD 17.09% $1,590,216,528

64 HEALTHCARE SERVICES TN 16.97% $17,493,959

65 FINANCIAL ONE MN 16.94% $79,111,676

66 FIRST COMMUNITY CU OF BELOIT WI 16.74% $112,100,757

67 Y-12 TN 16.69% $820,381,273

68 PREMIER IA 16.61% $140,933,349

69 TELCO-TRIAD COMMUNITY IA 16.55% $77,291,169

70 LATINO COMMUNITY NC 16.48% $190,426,520

71 BCU IL 15.99% $2,260,587,540

72 KEMBA OH 15.94% $658,814,044

73 FAMILY TRUST SC 15.91% $338,428,617

74 FLORIDA FL 15.78% $702,537,960

75 SC TELCO SC 15.61% $290,677,235

76 FREEDOM NORTHWEST ID 15.49% $59,584,039

77 ROYAL WI 15.48% $1,614,549,871

78 NEW DIMENSIONS ME 15.42% $70,268,052

79 SUNCOAST FL 15.41% $6,538,424,947

80 TROPICAL FINANCIAL FL 15.38% $593,485,449

81 UPS EMP. TN 15.37% $15,652,079

82 SOFTITE COMMUNITY OH 15.37% $17,529,401

83 SECURITY SERVICE TX 15.34% $7,677,464,935

84 HIGH PEAKS MT 15.30% $20,520,681

85 VIBE MI 15.27% $429,580,886

85 DOWN EAST ME 15.26% $136,316,876

87 O BEE WA 15.26% $197,322,200

88 WELLSPRING TX 15.25% $39,285,504

89 ROCKY MOUNTAIN MT 15.24% $171,074,990

90 SETTLERS MI 15.22% $20,682,215

90 BEACON VA 15.15% $151,513,464

92 HELENA COMMUNITY MT 15.11% $162,594,887

93 POTLATCH NO 1 ID 15.05% $769,072,539

94 BREWTON MILL AL 15.04% $20,262,003

95 TRIUS NE 15.02% $60,313,466

96 IC MA 15.00% $407,719,219

97 ATLANTIC CITY ELECTRIC CO. EMP. NJ 14.90% $53,264,409

98 CHIEF FINANCIAL MI 14.87% $132,889,363

99 GUARDIAN AL 14.86% $294,869,908

100 FINANCIAL PARTNERS IN 14.85% $26,425,990

U.S. AVERAGE 7.33% $178,464,007

SH
ARES

* FOR U.S. CREDIT UNIONS > $20 MILLION IN ASSETS; EXCLUDING SIGNIFICANT MERGERS.
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LEADERS IN 5-YEAR SHARE GROWTH  
FOR U.S. CREDIT UNIONS >$20M IN ASSETS* | DATA AS OF 06.30.16

Rk. Credit Union St.
5-Year  
CAGR  Shares

1 PATHWAYS FINANCIAL OH 32.30% $202,355,928

2 PREMIER MEMBERS CO 30.39% $767,400,233

3 LINCONE NE 26.69% $112,854,257

4 SOLARITY WA 26.05% $503,950,895

5 WASATCH PEAKS UT 24.17% $257,700,186

6 PIONEER MUTUAL TX 23.48% $110,677,457

7 CAPITAL WI 23.48% $992,190,355

8 UNIVERSITY OF IOWA COMMUNITY IA 22.57% $2,795,367,380

9 SOUND WA 21.90% $1,123,866,336

10 TRIUS NE 21.78% $60,313,466

11 WCLA WA 21.67% $38,099,465

12 COMMUNITY FIRST MI 21.54% $39,882,352

13 IDAHO CENTRAL ID 20.90% $2,166,006,241

14 EDUCATIONAL SYSTEMS MD 20.62% $748,094,589

15 EMPLOYEE RESOURCES TN 20.24% $75,436,872

16 PACIFIC NORTHWEST IRONWORKERS OR 19.72% $19,536,298

17 VOYAGE SD 19.38% $75,186,296

18 GREEN MOUNTAIN VT 19.18% $41,791,540

19 AMERICAN UNITED UT 18.86% $162,562,795

20 PLATINUM GA 18.63% $70,100,274

21 UNITED COMMUNITY PA 18.46% $80,335,638

22 CONNECTIONS ID 18.45% $134,577,433

23 SCHLUMBERGER EMP. TX 18.29% $756,482,140

24 4FRONT MI 18.07% $387,472,178

25 NIAGARA'S CHOICE NY 17.60% $142,771,382

26 FIRST COMMUNITY OR 17.49% $840,961,976

27 ROGUE OR 17.49% $1,046,268,856

28 ROANOKE VALLEY COMMUNITY VA 17.43% $68,252,197

29 SPACE CITY TX 17.00% $64,016,488

30 SJP NY 16.92% $48,592,054

31 UPPER CUMBERLAND TN 16.68% $50,875,084

32 HOOSIER UNITED IN 16.50% $19,233,729

33 MENDO LAKE CA 16.43% $201,049,987

34 HOLY ROSARY MO 16.39% $18,872,681

35 LATINO COMMUNITY NC 16.37% $190,426,520

36 MONROE COUNTY TEACHERS FL 16.19% $26,062,466

37 GENERAL ELECTRIC OH 16.06% $2,156,972,726

38 TELCO COMMUNITY NC 15.89% $143,547,678

39 HONOR MI 15.83% $575,996,326

40 SOUTHWEST AIRLINES TX 15.78% $364,298,420

41 BEACON VA 15.65% $151,513,464

42 CONSUMERS MI 15.61% $595,339,984

43 PREMIER ONE CA 15.48% $344,491,328

44 PREFERRED MI 15.43% $137,114,393

45 FIVE STAR AL 15.39% $328,724,638

46 MEMBERS FIRST MI 15.13% $341,908,648

47 CREDIT UNION OF SOUTHERN CALIF. CA 15.11% $946,833,263

48 FIRST FAMILY OK 15.08% $68,455,586

49 PARTNERSHIP FINANCIAL IL 14.93% $157,753,771

50 WESTERN INDIANA IN 14.75% $19,878,448

Rk. Credit Union St.
5-Year  
CAGR  Shares

51 NAVYARMY COMMUNITY TX 14.65% $2,153,310,153

52 BROOKLYN COOPERATIVE NY 14.64% $20,172,286

53 INVESTEX TX 14.61% $169,021,146

54 ICON ID 14.44% $233,852,471

55 PUBLIC SERVICE #3 IN 14.28% $44,890,062

56 NORTHSTAR IL 14.09% $135,432,492

57 IQ WA 14.09% $788,219,978

58 LEADERS TN 14.08% $237,083,323

59 DOWN EAST ME 14.02% $136,316,876

60 FRANKENMUTH MI 13.92% $366,367,012

61 FLORIDA STATE UNIVERSITY FL 13.81% $165,683,431

62 CAPED ID 13.78% $476,907,474

63 ASSOCIATED HEALTHCARE MN 13.65% $93,972,211

64 OAKLAND COUNTY MI 13.60% $290,946,455

65 WESTEX COMMUNITY TX 13.56% $62,359,950

66 URW COMMUNITY VA 13.50% $138,675,086

67 FIRST SERVICE TX 13.44% $524,083,220

68 LAKE MICHIGAN MI 13.40% $3,492,846,054

69 HENRICO VA 13.40% $205,989,811

70 GULF COAST TX 13.29% $170,957,652

71 COMPASS FINANCIAL FL 13.23% $21,248,998

72 5 STAR COMMUNITY IA 13.18% $26,353,596

73 LOWER VALLEY WA 13.18% $87,597,666

74 FLORENCE DUPONT EMP. SC 13.16% $35,406,647

75 FLORIDA FL 13.15% $702,537,960

76 SOUTHWEST LOUISIANA LA 13.13% $81,332,598

77 MOUNTAIN LAUREL PA 13.11% $88,319,870

78 FIRST FLORIDA FL 13.09% $609,477,491

79 PYRAMID AZ 13.06% $128,007,851

80 FINANCIAL PLUS IA 13.05% $149,034,182

81 FINANCIAL TRUST NY 13.03% $63,234,175

82 1ST RESOURCE AL 12.91% $31,110,455

83 WHATCOM EDUCATIONAL WA 12.88% $1,058,443,193

84 POTLATCH NO 1 ID 12.83% $769,072,539

85 HARTFORD MUNICIPAL EMP. CT 12.78% $50,088,120

86 DAKOTALAND SD 12.64% $250,806,434

87 LANDMARK WI 12.62% $2,670,797,947

88 BOSSIER LA 12.61% $150,998,640

89 HORIZON TN 12.55% $40,420,988

90 DAKOTA WEST ND 12.54% $218,742,462

91 SHELL TX 12.52% $726,270,611

92 WEST OAHU COMMUNITY HI 12.52% $43,917,228

93 TEXELL TX 12.46% $251,904,156

94 NORTHERN SKIES AK 12.44% $87,196,825

95 CROSSROADS COMMUNITY NY 12.43% $56,399,981

96 UPSTATE SC 12.39% $44,472,224

97 PARK SIDE MT 12.34% $185,771,168

98 KERR COUNTY TX 12.32% $54,645,582

99 ADVIA MI 12.30% $1,009,865,662

100 CREDIT UNION OF AMERICA KS 12.29% $571,829,022

U.S. AVERAGE 6.05% $178,464,007

* 5-YEAR CAGR JUNE 2011 - JUNE 2016 FOR CREDIT UNIONS >$20 MILLION IN ASSETS; EXCLUDING SIGNIFICANT MERGERS.
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LEADERS IN AVERAGE SHARE BALANCE 
FOR U.S. CREDIT UNIONS>$20M IN ASSETS | DATA AS OF 06.30.16

Rk. Credit Union St. Avgerage Share Balance

1 PROGRESSIVE NY $84,380

2 LUFTHANSA EMP. NY $83,849

3 EVANGELICAL CHRISTIAN CA $70,726

4 MELROSE NY $70,224

5 LOMTO NY $69,473

6 MERCK EMP. NJ $67,226

7 SELF RELIANCE NEW YORK NY $66,762

8 CALIFORNIA LITHUANIAN CA $63,122

9 STAR ONE CA $56,948

10 BANK-FUND STAFF DC $45,080

11 LONG BEACH FIREMEN'S CA $43,565

12 IDB-IIC DC $41,987

13 NCPD NY $40,390

14 CALTECH EMP. CA $40,368

15 WORKMEN'S CIRCLE GA $40,030

16 SUMA YONKERS NY $37,981

17 WCLA WA $34,201

18 PAHO-WHO DC $33,894

19 UNITED NATIONS NY $33,752

20 APCO EMP. AL $33,602

21 AEROSPACE CA $31,357

22 HOMETOWN ND $30,832

23 PARSONS CA $29,920

24 LONG BEACH CITY EMP. CA $29,621

25 UNILEVER NJ $29,178

26 EQT PA $29,094

27 CHABOT CA $28,843

28 STANFORD CA $28,411

29 OAS STAFF DC $28,242

30 MEAD COATED BOARD AL $28,237

31 F&A CA $27,967

32 VISION ONE CA $27,956

33 SAN MATEO CITY EMP. CA $27,895

34 FIREFIGHTERS FIRST CA $27,451

35 DAKOTA WEST ND $27,166

36 TRIBORO POSTAL NY $26,965

37 CASCADE WA $26,498

38 APCI PA $26,283

39 STATE FARM IL $26,104

40 COMMUNITY ND $26,025

41 GLENDALE AREA SCHOOLS CA $25,725

42 LUSO MA $25,196

43 UKRAINIAN SELFRELIANCE PA $25,158

44 AAEC IL $25,126

45 UKRAINIAN SELFRELIANCE MICHIGAN MI $25,065

46 ISLAND NY $25,039

47 BOSTON FIREFIGHTERS MA $24,916

48 SHELL WESTERN STATES CA $24,698

49 CHEVRON CA $24,553

50 HONEA HI $24,449

Rk. Credit Union St. Avgerage Share Balance

51 TECHNOLOGY CA $24,377

52 TACOMA LONGSHOREMEN WA $24,278

53 CONNECTICUT STATE EMP. CT $24,278

54 KNOXVILLE TEACHERS TN $24,167

55 SANDIA LABORATORY NM $24,161

56 LATVIAN CLEVELAND OH $24,133

57 ALLIANT IL $24,029

58 BOULDER DAM NV $23,942

59 SCHLUMBERGER EMP. TX $23,830

60 POLAM CA $23,493

61 BAY RIDGE NY $23,356

62 SELF RELIANCE (NJ) NJ $23,336

63 SAN DIEGO FIREFIGHTERS CA $23,165

64 VAH LYONS EMP. NJ $22,961

65 DOW CHEMICAL EMP. MI $22,861

66 MCCONE COUNTY MT $22,817

67 W-BEE PA $22,741

68 SOUTH METRO MN $22,329

69 CONSUMERS NY $22,328

70 SAN FRANCISCO CA $22,250

71 UTILITIES EMP. PA $22,225

72 MIRAMAR CA $22,116

73 HOLY GHOST PARISH IA $22,017

74 1ST NORTHERN CALIFORNIA CA $22,014

75 LOGIX CA $21,896

76 SEA WEST COAST GUARD CA $21,878

77 FOUNDATION MO $21,876

78 UKRAINIAN NATIONAL NY $21,854

79 DENVER FIRE DEPARTMENT CO $21,779

80 COUNTRY HERITAGE MI $21,740

81 SM KS $21,490

82 DEERE EMP. IL $21,404

83 ANDIGO IL $21,056

84 ABBOTT LABORATORIES EMP. IL $20,958

85 WHITEFISH MT $20,954

86 EAST COUNTY SCHOOLS CA $20,937

87 HOUSTON POLICE TX $20,906

88 DAWSON CO-OP MN $20,812

89 NOVARTIS NJ $20,752

90 CALIF. STATE & FEDERAL EMP. #20 CA $20,702

91 NORTHWESTERN MUTUAL WI $20,671

92 DAKOTA TELCO ND $20,644

93 NORTHWEST COMMUNITY IL $20,608

94 CENTRAL HUDSON EMP. NY $20,588

95 AMERICAN AIRLINES TX $20,534

96 SRI CA $20,487

97 PREMIER AMERICA CA $20,415

98 CLEVELAND SELFRELIANCE OH $20,332

99 BETHPAGE NY $20,296

100 POLISH NATIONAL MA $20,210

U.S. AVERAGE $10,106
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LEADERS IN SHARE DRAFT PENETRATION
FOR U.S. CREDIT UNIONS>$20M IN ASSETS | DATA AS OF 06.30.16

Rk Credit Union St.
Members With  

Share Draft Account  Share Draft Accounts Avgerage Share Balance Assets

1 COMMUNITY CA 192.86% 10,839 $13,861 $89,458,385

2 MIDMINNESOTA MN 158.02% 60,800 $6,753 $305,504,784

3 ARC PA 140.99% 17,691 $5,624 $77,018,306

4 NUMERICA WA 122.80% 152,186 $11,698 $1,735,189,667

5 DC TEACHERS DC 117.56% 6,541 $7,156 $45,873,318

6 POWER FINANCIAL FL 110.03% 32,718 $15,192 $569,776,067

7 IDB-IIC DC 108.65% 10,960 $41,987 $544,843,154

8 ALABAMA CENTRAL AL 105.91% 18,929 $6,807 $135,294,191

9 CITY & COUNTY MN 103.69% 40,032 $10,838 $476,294,586

10 IBM SOUTHEAST EMP. FL 102.59% 74,600 $11,189 $929,342,042

11 ENTRUST FINANCIAL VA 100.76% 10,673 $6,935 $79,708,696

12 PACIFIC MARINE CA 96.65% 75,116 $8,130 $763,898,664

13 COMMUNITY SOUTH FL 95.91% 9,700 $9,376 $110,970,996

14 1ST ADVANTAGE VA 95.41% 54,514 $9,183 $634,223,164

15 AMERICA'S CHRISTIAN CA 93.70% 80,077 $3,430 $328,085,243

16 ALTERNATIVES NY 92.01% 9,138 $8,775 $100,585,897

17 DESERT VALLEYS CA 91.01% 3,362 $7,519 $30,016,815

18 PAHO-WHO DC 89.05% 4,463 $33,894 $207,756,271

19 ARIZONA AZ 88.18% 109,026 $9,658 $1,436,880,483

20 ANHEUSER-BUSCH EMP. MO 87.70% 106,680 $11,521 $1,593,191,605

21 CONSUMERS IL 87.43% 74,270 $9,886 $926,681,540

22 WINSTON-SALEM NC 86.57% 10,669 $4,278 $62,619,026

23 FLORIDA CENTRAL FL 85.68% 44,865 $7,460 $428,461,408

24 ARROWHEAD CENTRAL CA 85.51% 109,752 $6,746 $1,034,909,261

25 SECURITY FIRST TX 85.20% 41,938 $7,012 $381,009,143

26 TROPICAL FINANCIAL FL 84.84% 45,326 $11,109 $659,324,198

27 POLICE AND FIRE PA 84.45% 204,789 $15,214 $4,519,433,789

28 NORTHWOODS COMMUNITY WI 84.29% 6,863 $8,040 $73,031,548

29 OLYMPIA WA 83.43% 2,879 $9,053 $34,400,174

30 BECU WA 83.22% 808,295 $13,658 $15,136,255,033

31 UNIVERSITY TX 83.17% 173,059 $8,826 $2,053,907,695

32 ONPOINT COMMUNITY OR 82.89% 252,665 $11,871 $4,181,816,606

33 SANTA CLARA COUNTY CA 82.59% 39,377 $12,786 $675,799,715

34 SOLANO FIRST CA 82.45% 8,228 $12,128 $131,705,882

35 SOUTHWEST AIRLINES TX 81.93% 38,327 $7,788 $416,220,645

36 NAVIGANT RI 81.93% 55,965 $19,918 $1,722,892,040

37 TWIN RIVERS NY 81.77% 2,399 $8,823 $28,989,829

38 VERIDIAN IA 81.33% 162,420 $13,228 $2,988,489,043

39 SERVICE NH 81.22% 185,825 $10,479 $2,982,130,144

40 WESTSTAR NV 81.15% 17,589 $6,302 $157,924,249

41 ONE NEVADA NV 80.91% 62,744 $8,935 $795,344,056

42 BANK-FUND STAFF DC 80.90% 68,318 $45,080 $4,320,885,916

43 TECHNOLOGY CA 80.31% 60,905 $24,377 $2,078,802,594

44 PEOPLE'S COMMUNITY WA 79.69% 9,794 $14,035 $195,922,268

45 MID-ATLANTIC MD 79.61% 19,704 $11,314 $301,563,051

46 FIREFIGHTERS FIRST CA 79.57% 28,169 $27,451 $1,092,502,100

47 UNIVERSITY OF WISCONSIN WI 79.50% 170,497 $9,313 $2,241,348,946

48 OAS STAFF DC 79.28% 4,994 $28,242 $193,195,876

49 WATERFRONT WA 79.12% 4,571 $9,210 $58,344,805

50 SAN DIEGO COUNTY CA 79.07% 255,079 $20,018 $7,546,233,777

U.S. AVERAGE 55.54% 9,809 $10,106 $211,333,127
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LEADERS IN DIVIDEND PAYOUT RATIO 
FOR U.S. CREDIT UNIONS>$20M IN ASSETS | DATA AS OF 06.30.16

SH
ARES

Rk. Credit Union St. Dividends/Income Dividends  Income Assets

1 BUCKS COUNTY EMP. PA 69.35% $297,981 $429,702 $35,997,731

2 MERCK EMP. NJ 60.90% $9,856,244 $16,184,626 $1,965,022,222

3 LUFTHANSA EMP. NY 60.03% $440,993 $734,677 $96,484,533

4 SAN JOAQUIN POWER EMP. CA 56.80% $1,085,304 $1,910,824 $132,555,219

5 BUTLER COUNTY TEACHERS PA 53.36% $150,460 $281,953 $27,502,044

6 PUBLIC SERVICE PLAZA NJ 51.40% $80,266 $156,173 $20,674,699

7 SELF RELIANCE NEW YORK NY 49.17% $9,841,762 $20,014,786 $1,213,006,628

8 PITTSBURGH CITY HALL EMP. PA 47.77% $368,620 $771,604 $50,884,657

9 CONNECTICUT STATE EMP. CT 45.56% $5,789,910 $12,709,527 $1,751,054,070

10 MEAD COATED BOARD AL 45.27% $273,219 $603,482 $52,108,038

11 EQT PA 44.53% $146,894 $329,843 $40,608,483

12 STATE FARM IL 42.41% $13,762,891 $32,454,706 $3,969,169,724

13 TRIBORO POSTAL NY 41.73% $653,993 $1,567,127 $132,195,807

14 HOWARD COUNTY SCHOOL EMP. IN 41.17% $136,100 $330,574 $32,900,813

15 SM KS 40.82% $319,314 $782,283 $64,292,707

16 VAH LYONS EMP. NJ 39.83% $284,734 $714,843 $44,389,920

17 DAKOTA TELCO ND 39.06% $55,662 $142,513 $21,118,235

18 YONKERS TEACHERS NY 38.84% $240,294 $618,630 $57,827,895

19 BEAUREGARD SCHOOL EMP. LA 37.36% $108,587 $290,613 $21,213,613

20 RAILROAD AL 36.82% $394,556 $1,071,509 $106,576,099

21 FIRESTONE OH 36.54% $615,896 $1,685,508 $204,155,439

22 CALTECH EMP. CA 34.71% $6,149,033 $17,715,163 $1,442,667,305

23 INTERNAL REVENUE EMP. NC 33.81% $72,144 $213,375 $21,692,345

24 SUMA YONKERS NY 33.80% $1,611,544 $4,768,022 $314,425,041

25 AFLAC GA 33.49% $931,227 $2,780,884 $187,505,092

26 CALIFORNIA LITHUANIAN CA 33.07% $573,179 $1,733,164 $113,105,771

27 COLUMBIA POST OFFICE SC 32.79% $147,489 $449,755 $34,322,436

28 MCBRYDE HI 32.62% $324,054 $993,489 $88,808,691

29 HOLY GHOST PARISH IA 32.23% $59,919 $185,912 $27,257,461

30 UTILITIES EMP. PA 32.21% $4,756,759 $14,767,028 $1,153,660,822

31 LANAI HI 30.91% $85,673 $277,201 $26,438,273

32 APCO EMP. AL 30.89% $9,881,987 $31,985,973 $2,706,714,944

33 AMERICAN AIRLINES TX 30.77% $28,909,280 $93,954,113 $6,093,859,555

34 ED-MED NY 30.64% $103,466 $337,684 $23,904,005

35 INDIANAPOLIS POST OFFICE IN 30.50% $199,938 $655,615 $57,083,902

36 GENERAL ELECTRIC OH 30.16% $12,981,420 $43,039,262 $2,433,372,380

37 PRR SOUTH FORK PA 29.86% $110,506 $370,029 $42,023,223

38 ECCO FL 29.50% $115,264 $390,709 $22,986,810

39 HONEA HI 29.45% $89,501 $303,954 $25,343,480

40 LOMTO NY 29.29% $1,547,304 $5,283,137 $252,947,142

41 ALLIANT IL 29.16% $38,479,877 $131,940,176 $9,137,887,323

42 UKRAINIAN SELFRELIANCE PA 28.69% $1,155,068 $4,026,537 $281,900,186

43 MONROE COUNTY TEACHERS FL 28.66% $222,796 $777,376 $28,439,418

44 FOUR CORNERS NM 28.38% $225,154 $793,334 $27,525,722

45 HELCO HI 28.34% $171,852 $606,373 $41,093,175

46 BAY RIDGE NY 28.19% $1,294,437 $4,592,127 $203,744,056

47 BOPTI CA 27.21% $345,004 $1,267,960 $69,106,894

48 NCPD NY 27.07% $2,365,553 $8,739,575 $730,375,206

49 CHATTANOOGA AREA SCHOOLS TN 26.66% $411,166 $1,542,061 $148,919,204

50 TACOMA LONGSHOREMEN WA 26.56% $277,542 $1,044,864 $84,587,259

U.S. AVERAGE 8.35% $405,745 $4,859,615 $211,333,127



64     2017 CALLAHAN CREDIT UNION DIRECTORY | CALLAHAN.COM

In the face of an uncertain rate environment and 
loan growth that is outpacing share growth, credit 
unions have drawn down their investments to increase 
liquidity. That increased liquidity coupled with a larger 
membership base allowed credit unions to originate 
more than $218.4 billion in loans in the first six 
months of 2016 — an all-time high.

In the second quarter of 2016, the industry reported 
a slight annual growth of 0.4% in investments. This is 
the first year-over-year growth for second quarter since 
June 30, 2013.

Meanwhile, investment maturities are declining. In 
one year or less, 44.3% of credit union investments are 
set to mature. In fact, cash and investments maturing 
in one year or less are the only investment account 
to post an annual increase. Investments maturing in 
more than 10 years posted an annual decline of 18.5% 
as of June 30, 2016. That’s the largest decline of any 
investment account.

DECLINING MATURITY AND FAST LOAN GROWTH UNDERPIN INCREASED LIQUIDITY 

As of second quarter 2016, credit union investments 
are concentrated in agency securities and cash at other 
financial institutions. These accounts comprised 46.2% 
and 17.7%, respectively, of the investment portfolio.

Despite slow growth, investments are yielding higher 
profits. As of June 30, 2016, the average yield on 
investment at credit unions was 1.35%. That’s 12 basis 
points higher than one year ago but still below the June 
30, 2000, high of 6.78%.

Borrowings were up 7.1% to top $47.3 billion. Unlike 
the investment portfolio, credit union borrowings are 
growing in maturity. Borrowings maturing in one to three 
years posted the most growth, expanding 36.1% year-
over-year, followed by borrowings maturing in more than 
three years, which grew 21.4%. Borrowings maturing in 
one year or less posted a 13.4% decline in balances 
over the past 12 months. 

INFINITY CREDIT UNION / PORTLAND, ME / ASSETS: $316.1M / MEMBERS: 15,495 
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INFINITY’S HOW-TO GUIDE FOR 
SUCCESSFUL MBS INVESTING 

CASE
STUDY

Infinity Credit Union ($316.1M, Portland, ME) has 
bested its peers in investment income in the past 
several years, after losing its chief lending officer and 
lending focus in 2009.

Between 2010 and 2015, the Maine credit union 
generated more than $10.4 million in net income, 
including more than $5.8 million in gains from selling 
securities, says veteran CFO Mike O’Brien.

As of the second quarter of 2016, the credit union 
held $90.1 million in investments, according to 
Callahan’s Peer-To-Peer software.

“We planned to reduce investments as the loans 
grew,” O’Brien says. “But the loan volume did not 
come until recently, so we’ve stuck to our investment 
strategy.”

Infinity trades in three different tiers of mortgage-
backed securities from Ginnie Mae, Fannie Mae, and 
Freddie Mac. O’Brien uses the highest-rated securities 
as collateral to borrow from the Fed.

“These are safe investments if you take the time to 
read the prospectus,” O’Brien says. “A lot of people 
don’t want to read it, but I do.”

The duration of the investments change constantly as 
the credit union buys and sells hundreds of lots every 
month; twice Infinity sold more than 1,000 total in a 
single month.

“We don’t own bonds that only pay interest until 
maturity or when called,” O’Brien says. “Only bonds 
that pay monthly principal and interest.”

There are several other keys for success here. 
That includes board support, quick accounting, free 
securities safekeeping (O’Brien uses Raymond James), 
staying current on investment prices, strong broker 
relationships, and making the time commitment to do 
it right. And not least: the NCUA, which insists on strict 
ALM standards and meticulous documentation of every 
trade.

“The NCUA has been fair with us over the years,” 
O’Brien says. “But it also examines the heck out of 
us annually.”

Under new CEO Liz Hayes, the credit union has been 
focusing on loan growth, hitting new institutional highs 
that should relieve some of the pressure to invest so 
aggressively. O’Brien now hopes to keep the portfolio 
size about the same while the credit union increases 
its lending portfolio.

“Our goal was always to grow loans,” the Infinity CFO 
says. “Until we did, we were going to take advantage 
of investments.”

Get the full story about Infinity Credit Union and its investment strategies. 
Read “How To Make Investments Pay Dividends” at CreditUnions.com. 
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5-YEAR INVESTMENT PORTFOLIO COMPOSITION
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

AVERAGE INVESTMENT YIELD* 
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

INVESTMENT MATURITIES 
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

INVESTMENTS & INVESTMENTS/ASSETS
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

OUTSTANDING BORROWINGS & BORROWINGS/ASSETS
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

*EXCLUDES NON-OPERATING GAINS/LOSSES ON INVESTMENTS

SOURCE: CALLAHAN & ASSOCIATES 
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*EXCLUDES CASH ON HAND
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LEADERS IN INVESTMENTS-TO-ASSETS 
FOR U.S. CREDIT UNIONS>$50M IN ASSETS | DATA AS OF 06.30.16

*INCLUDES NON-OPERATING GAINS/LOSSES ON INVESTMENTS.
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Rk. Credit Union St. Investments/Assets Investments Yield On Investments* Assets

1 YONKERS TEACHERS NY 92.27% $53,358,918 1.53% $57,827,895

2 TRIBORO POSTAL NY 90.19% $119,222,333 1.85% $132,195,807

3 LUFTHANSA EMP. NY 90.08% $86,914,372 1.38% $96,484,533

4 LINCOLN PARK COMMUNITY MI 90.00% $48,347,650 1.52% $53,717,517

5 MERCK EMP. NJ 89.09% $1,750,612,448 1.39% $1,965,022,222

6 MCBRYDE HI 87.05% $77,306,674 1.79% $88,808,691

7 RAILROAD AL 84.90% $90,481,130 1.31% $106,576,099

8 FIRESTONE OH 84.51% $172,538,336 1.15% $204,155,439

9 MCT NY 84.38% $44,194,296 1.35% $52,372,586

10 B-M S NJ 83.89% $90,397,059 1.26% $107,755,160

11 CRANSTON MUNICIPAL EMP. RI 83.30% $48,804,515 1.68% $58,586,200

12 AFLAC GA 82.18% $154,094,351 1.56% $187,505,092

13 COMMUNITY ND 81.97% $133,166,916 1.25% $162,458,273

14 INDIANAPOLIS POST OFFICE IN 81.93% $46,767,319 1.73% $57,083,902

15 HMSA EMP. HI 81.73% $56,398,147 1.37% $69,009,575

16 MEAD COATED BOARD AL 80.66% $42,028,913 1.26% $52,108,038

17 CONNECTICUT STATE EMP. CT 80.63% $1,411,827,209 0.85% $1,751,054,070

18 MOBILE EDUCATORS AL 80.51% $64,335,552 1.53% $79,914,002

19 SHELL WESTERN STATES CA 79.65% $82,084,300 1.33% $103,050,746

20 F&A CA 79.58% $1,218,879,707 2.30% $1,531,550,910

21 CENSUS DC 78.37% $45,643,128 1.55% $58,242,950

22 ATLANTIC CITY ELECTRIC CO. EMP. NJ 78.06% $47,315,779 1.32% $60,614,701

23 SCHLUMBERGER EMP. TX 77.56% $665,150,969 1.19% $857,606,592

24 CBW SCHOOLS PA 77.21% $82,238,420 1.45% $106,517,806

25 CALIFORNIA STATE & FEDERAL EMP. #20 CA 77.15% $100,634,543 1.13% $130,433,038

26 AEROSPACE CA 77.05% $289,018,256 1.79% $375,111,019

27 LOUVIERS DE 76.96% $223,277,154 1.74% $290,103,579

28 B&V KS 76.73% $51,017,801 1.14% $66,492,913

29 STATE FARM IL 75.90% $3,012,737,317 0.93% $3,969,169,724

30 HUNTINGTON BEACH CITY EMP. CA 75.76% $40,913,830 1.09% $54,002,324

31 GLENDALE AREA SCHOOLS CA 75.54% $259,434,658 1.59% $343,460,710

32 EDINBURG TEACHERS TX 75.18% $66,142,291 2.27% $87,983,777

33 FIRSTENERGY CHOICE PA 75.12% $40,613,280 1.07% $54,066,867

34 COUNTY EDUCATORS NJ 74.85% $75,350,012 1.04% $100,673,159

35 METRO MEDICAL TX 74.73% $53,830,542 1.14% $72,032,207

36 NCPD NY 74.37% $543,172,772 1.80% $730,375,206

37 UKRAINIAN SELFRELIANCE MICHIGAN MI 74.30% $86,921,823 1.31% $116,986,525

38 AAEC IL 74.23% $57,584,308 1.10% $77,570,656

39 CORNER POST PA 73.92% $62,656,048 1.22% $84,756,399

40 UTILITIES EMP. PA 73.89% $852,471,878 1.73% $1,153,660,822

41 CITIZENS TX 73.61% $93,258,049 1.73% $126,699,201

42 KBR HERITAGE TX 73.59% $66,766,999 0.84% $90,731,487

43 BEST REWARD OH 73.51% $113,627,920 1.22% $154,583,015

44 SOUTH FLORIDA EDUCATIONAL FL 73.42% $743,616,707 1.12% $1,012,762,404

45 FLINT AREA SCHOOL EMP. MI 73.25% $290,172,904 1.49% $396,142,583

46 PITTSBURGH CITY HALL EMP. PA 73.21% $37,251,019 2.39% $50,884,657

47 LAN-FAIR OH 73.20% $38,945,835 1.24% $53,208,189

48 TACOMA LONGSHOREMEN WA 73.01% $61,760,055 1.60% $84,587,259

49 HIBBING COOPERATIVE MN 72.89% $51,450,362 0.81% $70,587,724

50 CHABOT CA 72.86% $51,137,852 1.50% $70,190,201

U.S. AVERAGE 28.97% $61,226,620 1.34% $211,333,127
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LEADERS IN AVERAGE INVESTMENT YIELD 
FOR U.S. CREDIT UNIONS>$50M IN ASSETS | DATA AS OF 06.30.16

*INCLUDES NON-OPERATING GAINS/LOSSES ON INVESTMENTS.
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Rk. Credit Union St.
Yield On  

Investments* Investments > 1 Year Investments/Assets Total Investments Assets

1 KINECTA CA 13.35% 11.20% 4.35% $169,444,429 $3,891,022,831

2 VANTAGE WEST AZ 4.98% 80.24% 2.82% $45,230,058 $1,606,712,614

3 TRUWEST AZ 4.19% 25.45% 10.46% $99,309,900 $949,212,106

4 COMMUNITY ALLIANCE MI 3.76% 44.86% 2.30% $2,401,786 $104,460,162

5 INFINITY ME 3.53% 83.79% 28.52% $90,142,597 $316,092,125

6 GENERATIONS TX 3.49% 88.12% 20.22% $124,495,340 $615,770,170

7 CHROME PA 3.43% 52.78% 10.33% $14,147,692 $137,012,788

8 CBC CA 3.33% 50.38% 43.71% $192,998,445 $441,496,981

9 CO-OP WI 3.28% 18.80% 5.58% $16,431,875 $294,405,042

10 UTICA GAS & ELECTRIC EMP. NY 3.24% 72.44% 37.28% $22,695,015 $60,885,209

11 KEYPOINT CA 3.18% 69.03% 14.54% $156,947,851 $1,079,743,632

12 NORTHERN STAR VA 3.17% 50.69% 39.61% $33,059,925 $83,460,615

13 LAFAYETTE MD 3.06% 46.61% 12.50% $60,863,996 $487,069,082

14 CLARITY ID 3.06% 22.65% 7.65% $4,852,225 $63,458,052

15 OUR COMMUNITY WA 2.97% 7.48% 50.08% $165,109,981 $329,703,120

16 CITADEL PA 2.89% 77.33% 3.64% $94,526,922 $2,600,086,378

17 WESCOM CA 2.87% 63.04% 42.66% $1,434,869,199 $3,363,500,030

18 ROGUE OR 2.85% 51.61% 19.42% $228,979,185 $1,178,858,100

19 LEOMINSTER MA 2.78% 99.31% 28.37% $181,276,629 $639,068,456

20 TOWN & COUNTRY ME 2.77% 53.26% 5.64% $17,835,364 $316,159,907

21 ATHOL MA 2.71% 86.33% 34.66% $34,256,971 $98,843,464

22 WORKERS MA 2.65% 65.79% 27.85% $402,118,502 $1,444,106,702

23 ISLAND NY 2.64% 95.98% 48.78% $548,739,913 $1,124,851,681

24 WILDFIRE MI 2.63% 83.30% 41.32% $299,046,737 $723,691,367

25 DEPARTMENT OF COMMERCE DC 2.62% 11.12% 45.87% $187,411,390 $408,599,970

26 AMERICU NY 2.61% 28.80% 5.55% $73,898,574 $1,331,948,712

27 SKYWARD KS 2.61% 93.41% 58.17% $158,132,503 $271,862,669

28 HERCULES UT 2.60% 73.58% 55.98% $35,801,092 $63,955,528

29 CHIEF FINANCIAL MI 2.58% 25.11% 1.05% $1,709,437 $162,392,138

30 INVESTEX TX 2.57% 85.75% 36.25% $68,226,977 $188,218,588

31 ESL NY 2.57% 63.36% 55.28% $3,270,542,669 $5,916,471,237

32 NEW DIMENSIONS ME 2.55% 11.34% 5.91% $4,921,260 $83,247,468

33 BUFFALO SERVICE NY 2.54% 31.81% 58.48% $30,726,364 $52,537,798

34 3RIVERS IN 2.54% 79.49% 26.04% $218,572,791 $839,265,921

35 ARCADIA WI 2.51% 42.75% 18.79% $12,945,268 $68,897,205

36 CREDIT UNION OF SOUTHERN CALIFORNIA CA 2.48% 86.07% 49.38% $535,701,965 $1,084,884,034

37 CENTRAL JERSEY NJ 2.48% 16.56% 43.78% $33,466,827 $76,443,433

38 YORK COUNTY ME 2.47% 34.95% 10.83% $26,690,009 $246,522,647

39 TTCU THE CREDIT UNION OK 2.45% 86.76% 24.90% $419,875,578 $1,686,534,332

40 NORTHWEST COMMUNITY OR 2.45% 16.44% 6.43% $69,611,322 $1,083,319,444

41 DESERT SCHOOLS AZ 2.44% 67.36% 54.64% $2,184,758,458 $3,998,778,942

42 TRONA VALLEY COMMUNITY WY 2.43% 52.56% 12.40% $21,644,187 $174,610,890

43 MICHIGAN FIRST MI 2.43% 90.21% 30.68% $239,565,190 $780,824,761

44 MONTEREY CA 2.41% 74.45% 40.93% $92,316,767 $225,543,831

45 HEALTHCARE SYSTEMS VA 2.39% 78.11% 33.00% $21,566,105 $65,360,081

46 PITTSBURGH CITY HALL EMP. PA 2.39% 86.50% 73.21% $37,251,019 $50,884,657

47 TEXAS TRUST TX 2.37% 87.97% 12.98% $122,670,628 $945,098,481

48 HUDSON RIVER FINANCIAL NY 2.37% 72.80% 54.74% $28,392,148 $51,865,718

49 AIR FORCE TX 2.37% 28.60% 24.29% $92,609,711 $381,342,955

50 UNIVERSITY ME 2.37% 82.61% 11.65% $31,072,770 $266,701,260

U.S. AVERAGE 1.34% 54.42% 28.97% $61,226,620 $211,333,127
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LEADERS IN BORROWINGS-TO-ASSETS  
FOR U.S. CREDIT UNIONS>$20M IN ASSETS* | DATA AS OF 06.30.16

Rk. Credit Union St. Borrowings/Assets Borrowings Loans-To-Shares Assets

1 ESL NY 30.30% $1,792,803,761 76.83% $5,916,471,237

2 ATHOL MA 29.95% $29,600,000 100.95% $98,843,464

3 MARINE WI 26.47% $176,264,000 124.30% $665,973,169

4 INFINITY ME 23.75% $75,060,822 97.14% $316,092,125

5 SHARONVIEW SC 23.45% $305,000,000 136.60% $1,300,377,746

6 WORKERS MA 22.47% $324,473,592 105.41% $1,444,106,702

7 STAR ONE CA 21.53% $1,759,400,000 62.84% $8,171,941,931

8 LEOMINSTER MA 20.27% $129,510,000 95.83% $639,068,456

9 FAIRFAX COUNTY VA 20.16% $77,101,180 99.60% $382,356,616

10 HOPE MS 19.82% $36,508,102 94.33% $184,171,801

11 HOLYOKE MA 19.59% $33,480,910 89.86% $170,924,767

12 BEST REWARD OH 19.41% $30,000,000 34.02% $154,583,015

13 NAVY VA 18.51% $14,405,555,366 103.82% $77,830,150,313

14 BELLWETHER COMMUNITY NH 18.38% $81,675,000 106.84% $444,278,489

15 HOMEFIELD MA 18.35% $25,000,000 100.85% $136,219,397

16 WEOKIE OK 18.02% $187,887,510 74.93% $1,042,403,771

17 ALPS AK 17.82% $10,550,000 103.40% $59,200,112

18 IH OH 17.49% $52,547,414 82.95% $300,440,589

19 UNITED MI 17.25% $362,900,000 123.59% $2,103,323,416

20 ARKANSAS AR 16.71% $179,471,822 106.21% $1,074,146,557

21 FIRST TECH CA 16.64% $1,515,528,860 99.71% $9,109,027,385

22 FALL RIVER MUNICIPAL EMP. MA 16.25% $32,708,716 78.56% $201,320,050

23 LIBERTY BAY MA 15.97% $105,024,726 97.47% $657,644,501

24 PROGRESSIVE NY 15.13% $96,040,982 199.05% $634,674,596

25 ST. MARY'S MA 14.96% $117,584,123 103.02% $785,779,869

26 AMERICAN HERITAGE PA 14.86% $260,396,976 75.98% $1,752,373,336

27 AMERICAN FIRST CA 14.81% $90,000,000 74.23% $607,592,879

28 HOOSIER HILLS IN 14.63% $67,089,766 109.89% $458,461,574

29 CRESCENT MA 14.55% $62,320,000 117.27% $428,379,875

30 TEXAS TRUST TX 14.13% $133,551,653 103.72% $945,098,481

31 CARTER LA 13.86% $35,984,400 109.04% $259,583,960

32 ALLIANCE MO 13.72% $32,355,300 109.44% $235,847,811

33 FIRST IA 13.61% $15,500,000 110.33% $113,847,479

34 SAN ANTONIO TX 13.57% $390,375,104 126.16% $2,877,204,239

35 FOX COMMUNITIES WI 13.27% $160,158,867 114.42% $1,206,793,591

36 TEACHERS IN 12.96% $379,037,019 108.10% $2,924,966,860

37 WESCOM CA 12.66% $425,944,373 66.94% $3,363,500,030

38 UNIVERSITY OF IOWA COMMUNITY IA 12.65% $454,000,000 115.90% $3,587,521,024

39 KEMBA FINANCIAL OH 12.65% $135,412,098 99.17% $1,070,297,643

40 FREEDOM FIRST VA 12.60% $55,875,000 95.78% $443,428,253

41 BRIDGEWATER MA 12.43% $43,510,800 96.25% $350,139,602

42 LINN AREA IA 12.38% $46,725,290 102.19% $377,412,076

43 GFA MA 12.35% $58,001,135 67.72% $469,509,158

44 FAMILY TRUST SC 12.25% $52,600,000 94.00% $429,502,202

45 PAWTUCKET RI 12.17% $226,417,056 112.14% $1,860,054,384

46 SELF-HELP NC 12.16% $81,000,000 95.03% $665,982,102

47 SOUTHBRIDGE MA 12.15% $20,613,455 99.06% $169,617,622

48 PALMETTO CITIZENS SC 11.86% $86,296,911 77.74% $727,324,332

49 COLLINS COMMUNITY IA 11.72% $115,000,949 97.09% $980,926,585

50 CANYON STATE AZ 11.72% $21,806,893 76.51% $186,007,124

U.S. AVERAGE 3.72% $7,861,016 77.68% $211,333,127

*FOR U.S. CREDIT UNIONS >$20 MILLION IN ASSETS AND BORROWINGS >$5 MILLION.
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Total revenue for all credit unions topped $29.0 
billion in the second quarter of 2016. The industry’s 
8.0% revenue growth rate was largely driven by interest 
income; however, non-interest income also contributed 
to the rise in total revenue. Interest income increased 
$21.1 billion and NII income increased $8.4 billion 
through June 30, 2016.

Other operating income increased 7.6% year-
over-year, pushing NII to new heights. Fee income 
increased 4.4% annually, reaching $3.8 billion at 
midyear. Sales of first mortgages to the secondary 
market was another boon for other operating income. 
In the first six months of 2016, credit unions sold 
36.7% — totaling $23.6 billion — of first mortgage 
originations. Sales to the secondary market continue 
to be a source of revenue and provides additional 
liquidity to credit unions.

Net loan income increased 2.4 percentage points 
year-over-year and reached $4.8 billion as of June 30, 

INTEREST INCOME HELPS REVENUE REACH NEARLY $30 BILLION 

2016. At 8.8% annual growth, interest income was the 
main driver of net income growth.

Between second quarter 2015 and second quarter 
2016, operating expenses to average assets declined 
2 basis points to 3.0%. In the same period, return 
on assets dropped 3 basis points to 0.77%. This 
drop suggests credit unions are passing value onto 
members rather than retaining earnings. For example, 
credit unions now provide more electronic services 
than in the past.

Nationwide, credit unions posted a 10.9% net worth 
ratio. This has remained flat since second quarter 
2015. Increases in expenses caused the efficiency 
ratio to increase slightly to 80.9% as of June 30, 
2016. Collectively, the industry’s net worth ratio at 
midyear remained well above the “well-capitalized” 
NCUA threshold. 

SECU OF MARYLAND / LINTHICUM, MD / ASSETS: $3.1B / MEMBERS: 239,054 
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SECU OF MARYLAND BOOSTS INCOME 
WITH PARTICIPATION LOANS 

CASE
STUDY

SECU of Maryland ($3.1B, Linthicum, MD) knows loan 
participations can be a valuable tool to earn income, 
especially as investment yields remain at historically 
low levels and increasing the lending portfolio remains 
a challenge.

Kevin Kesecker, the credit union’s vice president 
and chief lending officer, points to the difference in 
yield as just one reason it buys participation loans — 
after all, the Old Line State credit union reported a 
yield of 1.98% on investments and 3.91% on loans in 
the second quarter of 2016. But that increased yield 
doesn’t mean the credit union is being risky.

“Most of the sellers are brought to us by brokers 
we have relationships with, some of whom we use for 
investments,” Kesecker says. “ We want to make sure, 
to the extent possible, the pool is similar to the types 
of loans we’d originate for our own members.”

According to Kesecker, the credit union analyzes deals 
internally, beginning with evaluating the expected net 
return versus a comparable investment. He says SECU 
of Maryland also looks at the weighted average credit 
score, weighted average maturity, and collateral in the 
case of autos and mortgages.

If the credit union is interested, it puts together a 
letter of interest that outlines the terms of SECU’s offer.

“If we have a competitive bid and the seller accepts 
our offer, we go into a full-blown, extensive due diligence 
process,” Kesecker says.

That process includes investigating the lead 
originator, checking its financial rating through Bauer 
Financial, and conducting a loan-level review on 10% to 
20% of the seller credit union’s loans. At a minimum, 
Kesecker says he and his team look at the CLO and 
CFO reports to evaluate overall performance, and they 
use Callahan & Associates’ CUAnalyzer tool for more 
in-depth analysis.

“We’ll obtain the most recent call report and profile 
from the NCUA,” Kesecker says. “And we’ll typically go 
to the credit union’s website for annual reports and 
audits.”

SECU of Maryland also asks the seller for a copy of 
its org chart and any applicable policies and procedures 
that govern the loans in which SECU is interested. 
Depending on the size of the credit union, the SECU 
team might also ask for resumes of key lending 
personnel.

Get the full story about SECU of Maryland and its loan participation 
strategies. Read “How To Buy A Participation Loan” and watch Kevin 
Kesecker’s webinar — “What I Want As A Loan Participation Buyer” — 
both at CreditUnions.com. 
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CAPITAL
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

CREDIT UNION FINANCIAL MODEL
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16
ALL DATA SHOWN AS A PERCENT OF AVERAGE ASSETS

OPERATING EXPENSES/AVERAGE ASSETS VS. NET 
INTEREST MARGIN
FOR U.S. CREDIT UNIONS | ANNUALIZED DATA AS OF 06.30.16

RETURN ON ASSETS 
FOR U.S. CREDIT UNIONS | ANNUALIZED DATA AS OF 06.30.16

EFFICIENCY RATIO* 
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

NON-INTEREST INCOME & NII AS A PERCENT OF AVERAGE 
ASSETS
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

* EXCLUDING PROVISION FOR LOAN LOSSES

SOURCE: CALLAHAN & ASSOCIATES 
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2006 2016 Difference

Net Interest Margin 3.09 2.88 -0.21

- Prov. For Loan Loss 0.30 0.36 0.06

- Operating Expenses 3.29 3.09 -0.20

+ Non-Interest Income 1.21 1.35 0.14

- Stabilization Expense - - 0.00

Return On Assets 0.87 0.77 -0.10
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LEADERS IN OPERATING RETURN ON ASSETS (ROA) 
FOR U.S. CREDIT UNIONS >$20M IN ASSETS | DATA AS OF 06.30.16

*OPERATING ROA IS CALCULATED BY ANNUALIZING: NET INTEREST INCOME + FEE INCOME + OTHER OPERATING INCOME - OPERATING EXPENSES, THEN DIVIDING BY AVERAGE ASSETS.
DOES NOT INCLUDE NON-OPERATING GAINS OR STABILIZATION EXPENSES.

EARN
IN

G
S &

 CAPITAL

Rk. Credit Union St.
Operating 

ROA* Assets

1 RAFE CA 4.32% $24,074,670

2 LIBERTY SAVINGS NJ 3.76% $86,039,386

3 RIVERDALE AL 3.53% $69,709,153

4 COMMUNITYWIDE IN 3.29% $397,448,570

4 PELICAN STATE LA 3.29% $273,399,252

6 URW COMMUNITY VA 3.15% $154,523,846

7 MAC AK 3.13% $104,972,024

8 PACIFIC NORTHWEST IRONWORKERS OR 3.06% $22,069,409

9 SOUTHWEST FINANCIAL TX 2.96% $57,850,472

10 ELGA MI 2.93% $461,022,985

11 AZALEA CITY AL 2.82% $21,514,013

12 SOUTHERN TX 2.80% $93,096,173

13 GULF COAST COMMUNITY MS 2.78% $93,680,906

14 AMERICAN 1 MI 2.74% $301,403,065

15 NAVY VA 2.73% $77,830,150,313

16 SOUTHLAND TX 2.72% $39,541,579

17 AMERICAN UNITED UT 2.71% $186,610,046

18 HOMETOWN IN 2.70% $22,785,094

18 CONSUMERS COOPERATIVE NE 2.70% $25,279,816

20 COMMUNITY SOUTH FL 2.68% $110,970,996

21 CAPROCK SANTA FE TX 2.67% $40,913,675

22 FINANCIAL HEALTH IN 2.63% $27,804,130

23 MANATEE COMMUNITY FL 2.60% $35,946,601

24 LOUISVILLE METRO POLICE OFFICERS KY 2.58% $26,336,108

25 SCOTT IL 2.53% $1,062,382,488

26 MEMBERS PREFERRED ID 2.52% $22,850,002

26 HEALTH FACILITIES SC 2.52% $27,183,919

28 CAPITAL AREA ME 2.46% $31,896,497

29 WILKES-BARRE CITY EMP. PA 2.44% $37,933,096

30 SUNTIDE TX 2.39% $74,656,040

30 COMPASS FINANCIAL FL 2.39% $25,669,786

32 EMPLOYEES IA 2.37% $88,426,615

33 MEMBERS EXCHANGE MS 2.31% $101,771,636

34 FIRST SOUTH FINANCIAL TN 2.27% $519,219,858

35 NAVIGATOR MS 2.25% $326,302,729

36 UPS EMP. TN 2.24% $20,071,985

36 VELOCITY TX 2.24% $836,101,624

36 HOMETOWN ND 2.24% $107,816,871

39 LOCO NM 2.23% $43,692,536

39 RIO GRANDE NM 2.23% $287,252,103

39 COMMUNITY FIRST MI 2.23% $43,365,050

39 ONE DETROIT MI 2.23% $33,430,190

43 NEPHI WESTERN EMP. UT 2.22% $30,952,722

43 BAPTIST HEALTH SOUTH FLORIDA FL 2.22% $58,168,849

45 SOUTHWEST LOUISIANA LA 2.20% $95,033,895

46 WCLA WA 2.18% $49,352,895

46 VALLEY TX 2.18% $65,065,725

48 WORKMEN'S CIRCLE GA 2.17% $66,267,256

49 HUGHES AZ 2.16% $911,940,771

49 PUBLIC SERVICE CO 2.16% $1,753,511,618

Rk. Credit Union St.
Operating 

ROA* Assets

49 PEE DEE SC 2.16% $28,541,613

49 ACIPCO AL 2.16% $149,135,762

53 VISION FINANCIAL NC 2.15% $52,548,881

54 PSTC EMP. PA 2.12% $35,190,103

55 VA DESERT PACIFIC CA 2.11% $68,860,249

55 ST. TAMMANY LA 2.11% $20,651,069

57 DAWSON CO-OP MN 2.10% $142,505,175

57 CLARK COUNTY NV 2.10% $618,429,730

57 CLASSIC OH 2.10% $42,172,232

60 GREEN MOUNTAIN VT 2.09% $44,921,995

60 UNIVERSITY OF KENTUCKY KY 2.09% $663,520,004

62 CARPENTERS MN 2.08% $25,597,874

63 GENISYS MI 2.07% $2,117,474,736

63 DISTRICT GOVERNMENT EMP. DC 2.07% $55,027,833

63 1ST FINANCIAL MO 2.07% $215,337,011

66 UNIVERSAL COOP PR 2.06% $23,830,183

67 NAVYARMY COMMUNITY TX 2.05% $2,419,773,538

67 NASA MD 2.05% $1,942,339,493

67 BOX ELDER COUNTY UT 2.05% $110,431,740

67 ROBINS FINANCIAL GA 2.05% $2,213,212,168

67 FORT KNOX KY 2.05% $1,347,410,184

72 ENCOMPASS IN 2.04% $162,295,376

73 FREEDOM NORTHWEST ID 2.03% $77,688,033

74 TEXELL TX 2.02% $291,277,026

75 CAMPUS KS 2.01% $29,204,670

76 WESTERN SUN OK 2.00% $156,496,776

77 ADVANTAGE PLUS OF INDIANA IN 1.99% $21,160,016

78 FIRST SERVICE TX 1.98% $597,769,283

79 LAKE MICHIGAN MI 1.97% $4,515,855,832

79 WRIGHT-PATT OH 1.97% $3,313,520,384

81 HTM AREA OH 1.96% $23,617,578

81 DIXIES SC 1.96% $41,181,227

83 LATINO COMMUNITY NC 1.95% $229,849,923

83 MTC SC 1.95% $166,442,389

83 REDWOOD CA 1.95% $3,004,475,288

83 MID-ILLINI IL 1.95% $50,661,093

83 IDAHO CENTRAL ID 1.95% $2,626,923,300

88 FRANKENMUTH MI 1.94% $436,261,291

88 FERGUSON MS 1.94% $60,663,650

88 FINANCIAL ONE MN 1.94% $90,351,975

88 MEMBERS "FIRST" COMMUNITY IL 1.94% $50,903,896

92 HUNTINGTON C&O RAILWAY EMP. WV 1.93% $35,803,760

92 HUNTINGTONIZED WV 1.93% $28,699,902

92 EMPLOYEE RESOURCES TN 1.93% $82,673,242

92 GULF COAST TX 1.93% $188,421,827

92 SC TELCO SC 1.93% $341,076,329

97 CLARITY ID 1.91% $63,458,052

97 NEBO UT 1.91% $79,375,718

99 OKLAHOMA EDUCATORS OK 1.90% $124,331,089

99 FIVE STAR AL 1.90% $369,274,324

U.S. AVERAGE 1.10% $211,333,127
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LEADERS IN OPERATING RETURN ON EQUITY (ROE) 
FOR U.S. CREDIT UNIONS >$20M IN ASSETS | DATA AS OF 06.30.16

*OPERATING ROE IS CALCULATED BY ANNUALIZING: NET INTEREST INCOME + FEE INCOME + OTHER OPERATING INCOME - OPERATING EXPENSES, THEN DIVIDING BY AVERAGE CAPITAL.
**OPERATING ROA IS CALCULATED BY ANNUALIZING: NET INTEREST INCOME + FEE INCOME + OTHER OPERATING INCOME - OPERATING EXPENSES, THEN DIVIDING BY AVERAGE ASSETS.
DOES NOT INCLUDE NON-OPERATING GAINS OR STABILIZATION EXPENSES.

Rk. Credit Union St. Operating ROE* Capital/Assets Operating ROA** Capital Per Member Assets

1 COMMUNITY FIRST MI 32.21% 7.09% 2.23% $381 $43,365,050

2 TEXANS TX 31.77% 4.24% 1.22% $591 $1,527,965,915

3 URW COMMUNITY VA 30.48% 10.58% 3.15% $787 $154,523,846

4 GREEN MOUNTAIN VT 30.07% 7.07% 2.09% $730 $44,921,995

5 PELICAN STATE LA 28.56% 11.66% 3.29% $749 $273,399,252

6 PACIFIC NORTHWEST IRONWORKERS OR 28.39% 10.88% 3.06% $439 $22,069,409

7 LIBERTY SAVINGS NJ 25.81% 14.52% 3.76% $575 $86,039,386

8 SCOTT IL 25.47% 10.11% 2.53% $801 $1,062,382,488

9 RAFE CA 25.10% 17.24% 4.32% $986 $24,074,670

10 RIVERDALE AL 24.75% 14.37% 3.53% $858 $69,709,153

11 CARPENTERS MN 24.68% 8.66% 2.08% $121 $25,597,874

12 MARTIN FL 24.50% 7.50% 1.79% $646 $117,833,617

13 KEYS FL 24.43% 7.54% 1.75% $844 $129,526,262

14 FAMILY ADVANTAGE TN 23.06% 8.01% 1.89% $607 $57,003,149

15 IDAHO CENTRAL ID 23.03% 8.55% 1.95% $958 $2,626,923,300

16 SOUTHLAND TX 22.48% 12.17% 2.72% $906 $39,541,579

17 NAVY VA 22.43% 12.48% 2.73% $1,528 $77,830,150,313

18 LOUISVILLE METRO POLICE OFF. KY 22.01% 11.79% 2.58% $867 $26,336,108

19 HEALTH FACILITIES SC 21.90% 11.49% 2.52% $353 $27,183,919

20 MID-ILLINI IL 21.86% 9.15% 1.95% $594 $50,661,093

21 ELGA MI 21.63% 13.86% 2.93% $1,016 $461,022,985

22 AMERICAN UNITED UT 21.45% 12.83% 2.71% $1,258 $186,610,046

23 FINANCIAL ONE MN 21.36% 9.11% 1.94% $1,026 $90,351,975

24 SILVER STATE SCHOOLS NV 21.16% 6.89% 1.49% $927 $698,077,833

25 CLASSIC OH 20.94% 10.01% 2.10% $673 $42,172,232

25 CLARITY ID 20.94% 9.29% 1.91% $380 $63,458,052

27 1ST FINANCIAL MO 20.90% 10.10% 2.07% $652 $215,337,011

28 Y-12 TN 20.82% 7.93% 1.65% $757 $1,023,866,135

29 COUNTRY FL 20.79% 8.42% 1.78% $985 $68,236,382

30 UNIVERSAL COOP PR 20.75% 10.15% 2.06% $611 $23,830,183

31 UNIVERSITY OF IOWA COMMUNITY IA 20.70% 8.69% 1.82% $2,212 $3,587,521,024

31 MEMBERS PREFERRED ID 20.70% 12.30% 2.52% $694 $22,850,002

33 EMPLOYEE RESOURCES TN 20.56% 9.30% 1.93% $504 $82,673,242

34 VISION FINANCIAL NC 20.30% 10.04% 2.15% $484 $52,548,881

35 QUORUM NY 20.13% 9.02% 1.71% $1,120 $940,387,718

36 OKLAHOMA EDUCATORS OK 20.10% 9.66% 1.90% $985 $124,331,089

37 FINANCIAL HEALTH IN 20.09% 13.79% 2.63% $448 $27,804,130

38 KERR COUNTY TX 19.70% 8.68% 1.67% $555 $59,923,951

39 GUARDIAN WI 19.69% 6.47% 1.28% $398 $220,659,424

40 HOMETOWN IN 19.23% 14.53% 2.70% $944 $22,785,094

41 HUGHES AZ 19.12% 11.19% 2.16% $1,031 $911,940,771

42 VELOCITY TX 18.88% 12.16% 2.24% $1,241 $836,101,624

43 GULF COAST TX 18.87% 10.22% 1.93% $1,690 $188,421,827

44 NASA MD 18.86% 10.65% 2.05% $1,589 $1,942,339,493

45 SJP NY 18.84% 9.04% 1.69% $872 $53,522,170

46 MOUNTAIN AMERICA UT 18.79% 9.75% 1.86% $912 $5,607,855,844

47 COMMUNITY SOUTH FL 18.72% 14.56% 2.68% $1,598 $110,970,996

48 TRIUS NE 18.70% 8.40% 1.58% $563 $68,257,072

48 NAVYARMY COMMUNITY TX 18.70% 11.15% 2.05% $1,870 $2,419,773,538

50 AFFINITY IA 18.69% 9.39% 1.74% $787 $98,719,816

U.S. AVERAGE 9.74% 11.38% 1.10% $1,362 $211,333,127
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Rk. Credit Union St.
Net Worth/

Assets Assets

1 PROGRESSIVE NY 36.71% $634,674,596

2 ZELLCO LA 34.86% $57,470,198

3 NEPHI WESTERN EMP. UT 31.34% $30,952,722

4 TANGIPAHOA PARISH TEACHERS LA 30.26% $31,150,185

5 HOUSATONIC TEACHERS CT 30.02% $20,397,221

6 CAPROCK SANTA FE TX 29.85% $40,913,675

7 CBW SCHOOLS PA 29.26% $106,517,806

8 1ST MISSISSIPPI MS 28.65% $58,241,523

9 SOUTHERN TX 28.01% $93,096,173

10 HOBOKEN SCHOOL EMP. NJ 27.89% $47,721,839

11 BROTHERHOOD MA 27.88% $105,839,589

12 UTICA DISTRICT TELEPHONE EMP. NY 27.78% $36,282,768

13 GUADALUPE PARISH CO 27.76% $25,428,525

14 ST. THOMAS VI 27.36% $56,500,260

15 FIRST SOUTH FINANCIAL TN 27.08% $519,219,858

16 WHITING REFINERY IN 27.06% $46,414,229

17 POST OFFICE MD 26.69% $33,046,900

18 KEYSTONE TX 26.66% $36,545,262

19 GALESBURG BURLINGTON IL 26.65% $44,435,814

20 FLOWERS EMP. CREDIT LEAGUE GA 26.51% $26,370,035

21 TRINITY VALLEY TEACHERS TX 26.39% $27,528,500

22 IRVIN WORKS PA 26.12% $21,694,553

23 NEKOOSA WI 25.09% $21,041,174

24 JACKSON COUNTY TEACHERS FL 24.80% $26,448,502

25 SOUTH BEND FIREFIGHTERS IN 24.40% $38,295,327

26 SEA AIR CA 24.29% $137,538,455

26 HEARTLAND AREA NE 24.29% $22,019,667

28 MEDIA MEMBERS PA 24.15% $42,476,852

29 MILL TOWN WA 24.08% $48,540,910

30 ST. ANTHONY OF PADUA MA 24.00% $25,360,841

31 KEMBA DELTA TN 23.90% $23,449,388

32 EDINBURG TEACHERS TX 23.76% $87,983,777

33 BRIDGEPORT CITY EMP. CT 23.72% $30,427,863

34 HEALTH AL 23.70% $20,289,659

35 CHEROKEE COUNTY TX 23.54% $30,397,014

36 FARMWAY KS 23.31% $84,164,885

37 MCBRYDE HI 23.28% $88,808,691

38 PINE AR 23.25% $40,585,585

39 APPLETREE WI 23.16% $118,244,748

40 LOCAL 804 NY 23.10% $21,254,399

41 CAMC WV 23.03% $62,897,388

42 CHATTANOOGA FIRST TN 23.01% $21,408,751

43 MATSON EMP. CA 22.83% $31,726,448

44 NAHEOLA AL 22.81% $84,205,450

45 OMAHA PUB. POWER DIST. EMP. NE 22.79% $30,125,235

46 KIMBERLY CLARK TN 22.69% $109,099,170

47 MON VALLEY COMMUNITY PA 22.63% $153,052,658

48 LETOURNEAU TX 22.54% $22,511,602

49 WEST MAUI COMMUNITY HI 22.23% $36,275,955

50 VALLEY 1ST COMMUNITY PA 22.07% $86,225,935

Rk. Credit Union St.
Net Worth/

Assets Assets

51 SAFEWAY WA 22.06% $54,211,694

52 GREENSBORO POSTAL NC 22.03% $22,993,895

53 RYDER SYSTEM FL 21.93% $40,497,428

54 BOX ELDER COUNTY UT 21.88% $110,431,740

55 PEOPLES COMMUNITY MN 21.80% $20,368,451

56 FOOD INDUSTRIES OR 21.73% $23,744,356

57 CENTRAL HUDSON EMP. NY 21.72% $46,321,628

58 DANVILLE CITY EMP. VA 21.64% $24,514,173

59 TELCOE AR 21.57% $340,486,020

60 OLIVE VIEW EMP. CA 21.46% $40,868,668

61 AREA EDUCATIONAL IL 21.31% $25,117,722

62 WIREMEN'S OH 21.30% $27,835,161

63 LA ELECTRICAL WORKERS CA 21.25% $44,713,575

64 BEST FINANCIAL MI 21.24% $81,042,069

64 CENTEX CITIZENS TX 21.24% $62,411,773

66 UPS EMP. TN 21.21% $20,071,985

67 LUFKIN TX 21.18% $33,046,410

68 SOCIAL SECURITY AL 20.87% $29,137,874

69 VONS EMP. CA 20.86% $472,689,534

70 POST OFFICE WI 20.84% $34,822,693

71 UNIFIED PEOPLE'S WY 20.78% $43,456,137

72 DALE EMP. NE 20.76% $24,876,854

73 RIVERSET PA 20.72% $119,426,878

74 GOOD SAMARITAN SD 20.70% $25,628,791

75 FIRST FINANCIAL MD 20.66% $995,292,062

76 SELFRELIANCE UKRAINIAN AMERICAN IL 20.50% $452,648,926

77 FINANCIAL CENTER CA 20.34% $445,354,912

78 KEMBA CHARLESTON WV 20.29% $39,612,594

79 CELCO COMMUNITY VA 20.26% $102,733,022

80 BUFFALO CONRAIL NY 20.14% $40,636,793

80 ANECA LA 20.14% $94,242,383

82 EAGLE EXPRESS MS 20.12% $62,430,813

83 INGERSOLL-RAND PA 20.08% $60,024,179

84 MANATEE COMMUNITY FL 20.05% $35,946,601

85 FAIRFIELD AR 19.99% $85,297,171

86 CRANSTON MUNICIPAL EMP. RI 19.97% $58,586,200

87 TIMBERLINE AR 19.95% $79,607,631

88 LG&W TN 19.87% $91,326,025

89 NEW HAMPSHIRE POSTAL NH 19.82% $43,352,905

90 INDIANAPOLIS POST OFFICE IN 19.81% $57,083,902

91 TRUGROCER ID 19.77% $250,053,847

91 ELECTRICAL WORKERS 558 AL 19.77% $23,664,465

91 DIXIES SC 19.77% $41,181,227

91 STRIP STEEL COMMUNITY WV 19.77% $45,061,123

95 EMPLOYEES IA 19.75% $88,426,615

96 GREEN RIVER AREA KY 19.67% $40,816,280

97 SEA WEST COAST GUARD CA 19.65% $343,385,523

98 TEXAS PEOPLE TX 19.63% $22,467,254

99 MARKET USA MD 19.59% $99,352,587

100 CENTRALALLIANCE WI 19.58% $77,658,871

U.S. AVERAGE 10.85% $211,333,127
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LEADERS IN SERVICE REVENUE-TO-ASSETS 
FOR U.S. CREDIT UNIONS >$20M IN ASSETS | DATA AS OF 06.30.16

Rk. Credit Union St.
Service Revenue / 

Average Assets
12-Month Growth Of  

Service Revenue ROA Assets

1 ONE DETROIT MI 10.25% 20.95% 1.70% $33,430,190

2 FINANCIAL HEALTH IN 6.08% -5.05% 1.32% $27,804,130

3 HEALTH FACILITIES SC 6.07% 113.15% 2.78% $27,183,919

4 KANSAS CITY MO 5.56% 24.83% 0.78% $31,354,451

5 PELICAN STATE LA 5.51% 28.95% 1.71% $273,399,252

6 ST. LOUIS COMMUNITY MO 5.49% 4.03% 0.67% $247,054,060

7 SOUTHWEST FINANCIAL TX 4.47% 13.55% 0.82% $57,850,472

8 SIOUX EMPIRE SD 4.45% 0.97% 0.40% $97,674,475

9 GEOVISTA GA 4.31% -5.20% 0.84% $132,299,855

10 CPM SC 4.30% -2.44% 0.84% $299,171,758

11 UNITED 1ST GA 4.25% 10.79% 0.43% $137,075,825

11 GULF COAST COMMUNITY MS 4.25% 14.95% 2.29% $93,680,906

13 MANATEE COMMUNITY FL 4.23% 59.88% 1.70% $35,946,601

14 HOPE MS 4.22% -5.98% 0.13% $184,171,801

15 CREDIT UNION OF ATLANTA GA 4.20% 4.47% 0.08% $67,973,652

15 FIRST CENTRAL TX 4.20% 8.47% 0.93% $72,711,907

15 LIBERTY SAVINGS NJ 4.20% 7.01% 0.22% $86,039,386

15 ONE NEVADA NV 4.20% -0.30% 1.08% $795,344,056

19 COMPASS FINANCIAL FL 4.18% 21.22% -0.11% $25,669,786

19 MILLSTREAM AREA OH 4.18% 0.04% 0.72% $38,559,184

21 GREATER NEVADA NV 4.10% 25.13% 1.14% $630,174,051

22 ACTORS NY 4.00% 4.05% -0.82% $230,545,499

23 MY HEALTHCARE FL 3.99% 3.72% 0.06% $25,136,174

23 UPSTATE SC 3.99% 15.42% 1.35% $48,827,516

25 PALMETTO HEALTH SC 3.98% 5.05% 1.29% $66,537,926

26 ADVANTAGE PLUS ID 3.95% 14.21% 0.45% $122,918,662

27 METRO HEALTH SERVICES NE 3.92% 8.68% 0.95% $292,835,729

28 AMERICAN 1 MI 3.89% 8.66% 1.97% $301,403,065

29 LA JOYA AREA TX 3.88% 4.66% 0.54% $52,830,031

30 EVANSVILLE TEACHERS IN 3.81% 23.06% 0.84% $1,266,307,745

31 CARPENTERS MN 3.78% 17.30% 2.10% $25,597,874

32 DENALI AK 3.75% 20.73% 0.37% $638,615,994

33 CGR GA 3.74% 10.78% 1.21% $86,066,283

33 MEMBERS EXCHANGE MS 3.74% 14.39% 1.82% $101,771,636

35 OHIO'S FIRST CLASS OH 3.70% 6.56% 0.32% $38,860,700

36 JEEP COUNTRY OH 3.68% 5.03% 1.12% $62,237,002

37 COMMUNITYAMERICA MO 3.64% 0.25% 0.99% $2,281,916,105

38 JEFFERSON PARISH EMP. LA 3.63% 2.90% 0.33% $95,526,598

39 EXCEL GA 3.59% 8.25% 0.28% $98,873,511

40 ASSOCIATED OF TEXAS TX 3.58% 2.97% 1.04% $368,461,652

41 HEALTH CARE PROFESSIONALS IN 3.56% 8.65% 1.01% $21,888,847

42 TRIANGLE MS 3.51% 5.87% 0.71% $78,808,588

43 ROCK VALLEY IL 3.50% 13.58% 0.61% $92,146,128

44 FAMILY SAVINGS AL 3.49% 17.72% 0.72% $367,666,407

45 ABD MI 3.48% 9.10% 0.04% $59,386,408

46 FIRST SOUTH FINANCIAL TN 3.44% 9.67% 1.81% $519,219,858

47 HANIN CA 3.43% -1.15% 0.46% $26,215,685

47 MICHIGAN FIRST MI 3.43% 12.48% 0.88% $780,824,761

47 MARKET USA MD 3.43% 2.95% 0.84% $99,352,587

50 DEPT. OF CORRECTIONS LA 3.40% 16.41% 1.23% $76,363,160

U.S. AVERAGE 1.32% 10.86% 0.77% $211,333,127
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* THE EFFICIENCY RATIO MEASURES OPERATING EXPENSES AS A PERCENTAGE OF NET-INTEREST INCOME, FEE INCOME, AND OTHER OPERATING INCOME.

LEADERS IN EFFICIENCY
FOR U.S. CREDIT UNIONS >$20M IN ASSETS | DATA AS OF 06.30.16

Rk. Credit Union St. Efficiency Ratio*
Yield On  

Earning Assets
Op. Exp. / Avg. Assets 

(Not Annualized) ROA Assets

1 WORKMEN'S CIRCLE GA 29.86% 3.66% 0.46% 2.17% $66,267,256

2 SOUTHERN TX 35.79% 4.74% 0.78% 2.25% $93,096,173

3 APCO EMP. AL 36.33% 2.29% 0.26% 0.86% $2,706,714,944

4 COMMUNITYWIDE IN 36.92% 5.75% 0.96% 1.35% $397,448,570

5 EMP. IA 38.23% 4.01% 0.73% 2.17% $88,426,615

6 CALIFORNIA LITHUANIAN CA 38.30% 3.10% 0.40% 1.20% $113,105,771

7 POWER CO-OP EMP. IA 39.01% 3.40% 0.60% 1.91% $30,738,866

8 LONG BEACH FIREMEN'S CA 40.10% 2.75% 0.42% 1.25% $174,244,015

9 CHURCHILL COUNTY NV 40.14% 2.64% 0.48% 1.09% $46,422,230

10 NCPD NY 40.75% 2.39% 0.36% 1.03% $730,375,206

11 DAWSON CO-OP MN 41.38% 3.89% 0.74% 1.86% $142,505,175

12 ACIPCO AL 42.75% 4.19% 0.81% 2.17% $149,135,762

13 WV NATIONAL GUARD WV 43.20% 3.25% 0.65% 1.70% $43,290,045

14 MERCK EMP. NJ 43.27% 1.65% 0.14% 0.37% $1,965,022,222

15 AFLAC GA 43.29% 2.97% 0.43% 1.11% $187,505,092

16 HOMETOWN ND 43.63% 4.57% 0.87% 1.86% $107,816,871

17 STAR ONE CA 43.75% 2.19% 0.29% 0.74% $8,171,941,931

18 NEPHI WESTERN EMP. UT 43.99% 3.99% 0.87% 2.22% $30,952,722

19 GENERAL ELECTRIC OH 45.07% 3.08% 0.55% 1.00% $2,433,372,380

20 SELF RELIANCE NEW YORK NY 46.08% 3.36% 0.40% 0.89% $1,213,006,628

21 SM KS 46.53% 2.45% 0.34% 0.78% $64,292,707

22 CAPROCK SANTA FE TX 46.76% 4.59% 1.17% 2.60% $40,913,675

23 STATE FARM IL 47.24% 1.61% 0.22% 0.71% $3,969,169,724

24 SCHLUMBERGER EMP. TX 47.80% 1.97% 0.68% 1.35% $857,606,592

25 CONSUMERS COOPERATIVE NE 48.22% 5.02% 1.26% 2.26% $25,279,816

26 MOOG EMP. NY 48.23% 2.51% 0.59% 0.89% $160,665,420

27 WCLA WA 48.29% 4.76% 1.02% 2.15% $49,352,895

28 GREATER SPRINGFIELD MA 48.88% 2.74% 0.72% 1.43% $154,127,676

29 WESTERN ILL. SCHOOL EMP. IL 49.03% 2.30% 0.47% 0.75% $22,184,706

30 UNIVERSITY OF IOWA COMM. IA 49.20% 4.15% 0.88% 1.48% $3,587,521,024

31 WILKES-BARRE CITY EMP. PA 49.79% 3.02% 1.21% 2.44% $37,933,096

32 PROGRESSIVE NY 49.96% 4.18% 0.83% -5.96% $634,674,596

33 HOUSTON POLICE TX 50.09% 3.58% 0.92% 1.59% $641,893,577

34 ROBINS FINANCIAL GA 50.41% 3.05% 1.04% 1.85% $2,213,212,168

35 FORT KNOX KY 50.98% 3.78% 1.06% 1.51% $1,347,410,184

36 POLICE AND FIRE PA 51.14% 3.09% 0.89% 1.47% $4,519,433,789

37 ESL NY 51.87% 3.37% 0.95% 1.62% $5,916,471,237

38 COUNTRY HERITAGE MI 51.96% 3.79% 0.85% 1.51% $39,827,536

39 COMMUNITY ND 51.98% 1.80% 0.34% 0.63% $162,458,273

40 F&A CA 52.21% 2.61% 0.55% 1.19% $1,531,550,910

41 WHITING REFINERY IN 52.93% 2.15% 0.45% 0.43% $46,414,229

42 GENISYS MI 53.00% 3.39% 1.17% 1.53% $2,117,474,736

43 PENTAGON VA 53.05% 3.42% 0.76% 1.04% $20,162,693,973

44 NAVY ARMY COMMUNITY TX 53.26% 4.37% 1.17% 0.93% $2,419,773,538

45 NAVY VA 53.37% 5.52% 1.56% 1.52% $77,830,150,313

46 WVU EMP. WV 53.40% 3.22% 1.01% 1.38% $34,757,809

47 GLENDALE AREA SCHOOLS CA 54.00% 2.16% 0.51% 0.82% $343,460,710

48 SCOTT IL 54.06% 3.55% 1.49% 1.32% $1,062,382,488

49 COUNTRYSIDE NY 54.31% 3.36% 0.74% 1.32% $143,930,009

50 COMMUNITY FIRST WI 54.97% 3.21% 0.97% 1.60% $2,468,005,264

U.S. AVERAGE 73.89% 3.60% 1.56% 0.77% $211,333,127
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The credit union industry added nearly 11,000 full-
time employees to its roster over the past 12 months. 
The 277,000 full-time employees of the credit union 
system represent a 4.1% increase in numbers over 
second quarter 2015. After reaching yet another 
record for credit union membership — 106.2 million 
members as of June 30, 2016 — the movement shows 
no signs of slowing down as it adds employees to meet 
members’ needs.

The industry’s 4.1% employee growth outpaced its 
3.8% membership growth by 31 basis points and 
reduced the number of members each employee 
serves to 383 as of midyear 2016. That’s down from 
384 one year ago. In the same period, assets reached 
$1.3 billion. This pushed assets per employee up from 
$4.4 million in second quarter 2015 to $4.6 million 
today, a 3.2% annual increase.

But credit union staff numbers didn’t just increase 
— those employees were also more efficient. Credit 

AS CREDIT UNION PAYROLLS EXPAND, EMPLOYEES BECOME MORE EFFICIENT 

unions reported $1.6 million in originations per 
employee as of June 30, 2016. Notably, the 9.1% 
growth rate of loan originations outpaced the 4.1% 
growth rate of employees. As such, total income 
per employee expanded 3.8% year-over-over from 
$203,066 in second quarter 2015 to $210,749 
today. Total operating expenses were also up 7.0% as 
of June 30, 2016; however, the operating expense ratio 
dropped 1 basis point year-over-year to 3.12%.

And to ensure they attract top talent, credit unions 
are spending more per employee. The average salary 
and benefits per employee increased 3.6% annually 
to $70,919 as of June 30, 2016. Revenue at credit 
unions grew 8.0% year-over-year to $29.2 billion. 
Meanwhile, revenue per $1.00 of salary and benefits 
remained flat at $2.97 between second quarter 2015 
and second quarter 2016. 

PURDUE FEDERAL CREDIT UNION / WEST LAFAYETTE, IN / ASSETS: $1.0B / MEMBERS: 69,439 
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PURDUE FCU FIELDS A HIGH-SCORING TEAM CASE
STUDY

In the fall of 2014, Purdue Federal Credit Union 
($1.0B, West Lafayette, IN) held a series of focus 
groups with its branch-level sales managers. One of 
the groups focused on how to increase business at 
its SEGs.

Sarah Fassnacht, sales manager of the Indiana credit 
union’s Northwestern Branch, was already putting 
together call nights, but she knew they could be more 
successful. And so the PFED Producers — a team of 
salespeople who contact members via email or phone 
to improve relationships — was born.

Sales managers nominate potential PFED Producers, 
and current PFED Producers review nominees before 
asking them to join the team, which has had as many 
as 10 members.

Each month, the PFED Producers hold a 90-minute 
call night. All team members go to Fassnacht’s branch 
and make outbound calls to credit union members. The 
credit union tries to bring some fun to the event. Before 
the calling begins, team members have dinner together, 
and end with a debriefing and prizes.

“It’s a great group of people and a great environment,” 
Fassnacht says. “Their energy bounces off one 
another.”

Call nights generally revolve around a specific theme, 
such as auto refinances or unsecured loans, but 
Fassnacht also expects PFED Producers to dedicate 
at least one or two hours of their own time each week 
making calls, which don’t need to be focused on a 
specific topic.

Although the credit union keeps them to a minimum, 
other sales teams do make cold calls. PFED Producers, 
however, work from more focused lead lists pulled from 
its CRM and core systems.

To help pull these working lists, the GROW team, a 
committee of sales and assistant managers, meets 
each month to discuss sales opportunities based 
on factors such as time of year, market fluctuations, 
and credit union promotions. Members of the PFED 
Producers also have input.

In 2015, the PFED Producers hit its $2 million 
production goal in three quarters. Fassnacht expects 
to set the 2016 goals by the start of the third quarter, 
after the credit union finishes a large internal project

Get the full story about Purdue Federal Credit Union and its productivity 
strategies. Read “Build A Team Of High-Producing Performers” at 
CreditUnions.com. 
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YTD LOAN ORIGINATIONS PER FTE EMPLOYEE*
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

ANNUALIZED NET INTEREST INCOME & SERVICE INCOME 
PER FTE EMPLOYEE*
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

ASSETS AND MEMBERS PER FTE EMPLOYEE* 
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

REVENUE GENERATED PER $1 SALARIES & BENEFITS 
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

SOURCE: CALLAHAN & ASSOCIATES *FTE = FULL-TIME EQUIVALENT AND IS CALCULATED AS FULL-TIME EMPLOYEES PLUS 50% OF PART-TIME EMPLOYEES.

FTE EMPLOYEES* & 12-MONTH GROWTH 
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

SALARIES AND BENEFITS & 12-MONTH GROWTH
FOR ALL U.S. CREDIT UNION | DATA AS OF JUNE 30, 2015
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LEADERS IN SALARY & BENEFITS PER FTE EMPLOYEE
FOR U.S. CREDIT UNIONS >$20M IN ASSETS | DATA AS OF 06.30.16

*FTE = FULL-TIME EQUIVALENT AND IS CALCULATED AS FULL-TIME EMPLOYEES PLUS 50% OF PART-TIME EMPLOYEES.

Rk. Credit Union St.
Annualized Salary & 

Benefits Per FTE Employee*
 FTE 

Employees* 
Annualized Revenue Per  

FTE Employee*
 

Assets

1 PROGRESSIVE NY $207,064 35 $779,319 $634,674,596

2 VISION ONE CA $186,161 10 $395,182 $65,800,668

3 EDINBURG TEACHERS TX $159,046 11 $286,611 $87,983,777

4 SAN JOAQUIN POWER EMP. CA $154,371 6 $636,941 $132,555,219

5 MELROSE NY $144,323 80 $791,567 $1,918,689,436

6 APL MD $136,604 47 $245,111 $421,084,955

7 STAR ONE CA $134,358 191 $951,756 $8,171,941,931

8 VAH LYONS EMP. NJ $132,033 3 $476,562 $44,389,920

9 QUORUM NY $131,512 123 $415,384 $940,387,718

10 UNITED NATIONS NY $128,186 485 $328,732 $4,580,037,328

11 MUSICIANS' INTERGUILD CA $127,538 8 $292,494 $72,138,433

12 PACIFIC SERVICE CA $126,254 113 $295,545 $1,146,087,081

13 LOCAL GOVERNMENT NC $125,392 156 $628,886 $1,712,722,325

14 LOS ANGELES POLICE CA $125,023 147 $245,655 $863,969,018

15 CALIFORNIA CA $124,158 284 $249,390 $1,562,286,551

16 ALLIANT IL $124,078 427 $618,711 $9,137,887,323

17 OAS STAFF DC $123,397 22 $294,114 $193,195,876

18 ENCORE IL $123,014 2 $269,937 $34,312,232

19 AFLAC GA $122,198 11 $529,692 $187,505,092

20 LIBERTY BAY MA $121,862 79 $265,057 $657,644,501

21 MATSON EMP. CA $121,565 3 $236,799 $31,726,448

22 UPPER DARBY BELL TELCO PA $121,563 6 $342,287 $59,113,658

23 YONKERS TEACHERS NY $121,436 3 $412,420 $57,827,895

24 SAN FRANCISCO CA $120,641 131 $270,896 $1,045,823,085

25 MICHIGAN EDUCATIONAL MI $120,557 74 $325,537 $752,342,235

26 TECHNOLOGY CA $120,396 226 $304,842 $2,078,802,594

27 CONSUMERS NY $119,376 9 $294,217 $60,081,577

28 INDIANAPOLIS POST OFFICE IN $119,332 5 $262,246 $57,083,902

29 CALTECH EMP. CA $118,486 69 $513,483 $1,442,667,305

30 NEW ENGLAND TEAMSTERS MA $118,484 12 $201,085 $57,882,581

31 BOULDER DAM NV $118,095 45 $371,467 $558,545,035

32 HOBOKEN SCHOOL EMP. NJ $117,761 5 $311,714 $47,721,839

33 STANFORD CA $117,644 176 $374,925 $1,982,705,651

34 WCLA WA $117,332 5 $477,013 $49,352,895

35 HELCO HI $117,267 3 $404,249 $41,093,175

36 MUNICIPAL NY $116,932 679 $232,736 $2,507,692,414

37 FORT MCPHERSON GA $116,696 6 $191,760 $22,715,420

38 LOGIX CA $116,381 547 $365,600 $4,664,371,670

39 SELF RELIANCE NEW YORK NY $116,228 44 $920,220 $1,213,006,628

40 PAHO-WHO DC $116,028 18 $351,370 $207,756,271

41 CHICAGO FIREFIGHTER'S IL $115,896 6 $295,021 $54,171,863

42 BOPTI CA $115,782 5 $563,538 $69,106,894

43 LONG BEACH CITY EMP. CA $115,519 23 $276,523 $298,172,585

44 EPA MS $115,099 2 $314,474 $21,590,335

45 CAHP CA $113,581 29 $371,544 $165,939,415

46 SHELL WESTERN STATES CA $113,546 9 $223,323 $103,050,746

47 DIRECT MA $113,222 56 $304,829 $491,628,332

48 EVANGELICAL CHRISTIAN CA $113,110 146 $276,190 $911,444,390

49 AVISTA CORP. WA $112,882 5 $336,235 $58,832,880

50 CHEVRON CA $112,747 235 $420,559 $2,935,808,062

U.S. AVERAGE $70,919 46 $210,749 $211,333,127
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PROD
UCTIVITYLEADERS IN ASSETS PER FTE EMPLOYEE 

FOR U.S. CREDIT UNIONS >$20M IN ASSETS | DATA AS OF 06.30.16

Rk. Credit Union St. Asset Per FTE Employee*  FTE* Employees Assets

1 MERCK EMP. NJ $83,617,967 24 $1,965,022,222

2 STAR ONE CA $42,785,036 191 $8,171,941,931

3 NCPD NY $38,440,800 19 $730,375,206

4 SELF RELIANCE NEW YORK NY $27,885,210 44 $1,213,006,628

5 LUFTHANSA EMP. NY $27,567,009 4 $96,484,533

6 STATE FARM IL $26,638,723 149 $3,969,169,724

7 CONNECTICUT STATE EMP. CT $26,331,640 67 $1,751,054,070

8 MELROSE NY $23,983,618 80 $1,918,689,436

9 CALIF. STATE & FED. EMP. #20 CA $23,715,098 6 $130,433,038

10 APCO EMP. AL $23,035,872 118 $2,706,714,944

11 SAN JOAQUIN POWER EMP. CA $22,092,537 6 $132,555,219

12 SCHLUMBERGER EMP. TX $21,989,913 39 $857,606,592

13 ALLIANT IL $21,425,293 427 $9,137,887,323

14 CALTECH EMP. CA $20,908,222 69 $1,442,667,305

15 MEAD COATED BOARD AL $20,843,215 3 $52,108,038

16 EQT PA $20,304,242 2 $40,608,483

17 YONKERS TEACHERS NY $19,275,965 3 $57,827,895

18 F&A CA $19,025,477 81 $1,531,550,910

19 B&V KS $18,997,975 4 $66,492,913

20 FIRESTONE OH $18,559,585 11 $204,155,439

21 SM KS $18,369,345 4 $64,292,707

22 PROGRESSIVE NY $18,133,560 35 $634,674,596

23 AFLAC GA $17,857,628 11 $187,505,092

24 MCBRYDE HI $17,761,738 5 $88,808,691

25 LONG BEACH FIREMEN'S CA $17,424,402 10 $174,244,015

26 CALIFORNIA LITHUANIAN CA $17,400,888 7 $113,105,771

27 ENCORE IL $17,156,116 2 $34,312,232

28 IDB-IIC DC $17,026,349 32 $544,843,154

29 SAN MATEO CITY EMP. CA $16,628,693 2 $33,257,386

30 DENVER FIRE DEPARTMENT CO $15,641,457 9 $140,773,111

31 BOPTI CA $15,357,088 5 $69,106,894

32 GLENDALE AREA SCHOOLS CA $14,933,074 23 $343,460,710

33 VAH LYONS EMP. NJ $14,796,640 3 $44,389,920

34 BANK-FUND STAFF DC $14,647,071 295 $4,320,885,916

35 AEROSPACE CA $14,427,347 26 $375,111,019

36 BUCKS COUNTY EMP. PA $14,399,092 3 $35,997,731

37 DAKOTA TELCO ND $14,078,823 2 $21,118,235

38 TRIBORO POSTAL NY $13,915,348 10 $132,195,807

39 HELCO HI $13,697,725 3 $41,093,175

40 HOLY GHOST PARISH IA $13,628,731 2 $27,257,461

41 DOY OH $13,596,607 4 $47,588,123

42 COMMUNITY ND $13,538,189 12 $162,458,273

43 UTILITIES EMP. PA $13,414,661 86 $1,153,660,822

44 GENERAL ELECTRIC OH $13,153,364 185 $2,433,372,380

45 W-BEE PA $13,018,552 3 $39,055,656

46 LONG BEACH CITY EMP. CA $12,964,025 23 $298,172,585

47 AAEC IL $12,928,443 6 $77,570,656

48 PARSONS CA $12,900,380 17 $219,306,455

49 BOULDER DAM NV $12,551,574 45 $558,545,035

50 RAILROAD AL $12,538,365 9 $106,576,099

U.S. AVERAGE $4,582,481 46 $211,333,127

*FTE = FULL-TIME EQUIVALENT AND IS CALCULATED AS FULL-TIME EMPLOYEES PLUS 50% OF PART-TIME EMPLOYEES.
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LEADERS IN MEMBERS PER FTE EMPLOYEE
FOR U.S. CREDIT UNIONS >$20M IN ASSETS | DATA AS OF 06.30.16PR
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TY

Rk. Credit Union St.
 Members Per  
FTE Employee*  Members 

 FTE 
Employees* Assets

1 CARPENTERS MN 3,656 18279 5 $25,597,874

2 GOOD SAMARITAN SD 2,267 9066 4 $25,628,791

3 UNION BUILDING TRADES NJ 2,204 29749 14 $74,896,061

4 UNION YES CA 2,097 19917 10 $54,233,750

5 LOCAL GOVERNMENT NC 1,811 282563 156 $1,712,722,325

6 1199 SEIU NY 1,733 27726 16 $65,110,547

7 CHILDREN'S MEDICAL CENTER OH 1,679 8396 5 $36,514,598

8 ELEKTRA NY 1,674 6694 4 $39,826,062

9 AFLAC GA 1,647 17298 11 $187,505,092

10 B&V KS 1,388 4859 4 $66,492,913

11 CORNERSTONE COMMUNITY IA 1,306 5875 5 $22,236,498

12 DOWELL OK 1,292 6458 5 $34,933,938

13 UNION FIDELITY TX 1,259 5037 4 $21,537,619

14 OMAHA PUB. POWER DIST. EMP. NE 1,249 3748 3 $30,125,235

15 INTERNATIONAL UAW MI 1,221 3052 3 $24,205,652

16 EDINBURG TEACHERS TX 1,195 13150 11 $87,983,777

17 GREATER WOODLAWN NY 1,134 15877 14 $122,462,643

18 CEDARS-SINAI CA 1,110 4439 4 $25,667,239

19 WIREMEN'S OH 1,109 4435 4 $27,835,161

20 MERCK EMP. NJ 1,101 25884 24 $1,965,022,222

21 UNIVERSITY OF SOUTH ALA. AL 1,086 8690 8 $40,295,817

22 ROCKLAND MA 1,079 179697 167 $1,505,477,444

23 BOPTI CA 1,074 4832 5 $69,106,894

24 JACOM CA 1,065 9585 9 $78,596,283

25 FERKO MD MD 1,051 4202 4 $33,516,027

26 TONAWANDA COMMUNITY NY 1,048 6287 6 $28,377,493

27 GREENWOOD RI 1,047 59672 57 $434,581,808

28 EPA MS 1,044 2087 2 $21,590,335

29 SAN JOAQUIN POWER EMP. CA 1,034 6203 6 $132,555,219
30 MIDWEST CARPEN. & MILLWR. IN 1,033 21183 21 $97,441,956

31 CONNECTICUT STATE EMP. CT 999 66408 67 $1,751,054,070

32 AMERICA'S CHRISTIAN CA 988 85459 87 $328,085,243

33 FIRESTONE OH 986 10851 11 $204,155,439

34 CALIF. STATE & FED. EMP. #20 CA 980 5391 6 $130,433,038

35 SMW 104 CA 979 8808 9 $87,150,948

36 ALPHA MA 972 4860 5 $30,562,708

37 CBW SCHOOLS PA 963 11073 12 $106,517,806

38 YONKERS TEACHERS NY 961 2883 3 $57,827,895

39 SHELTER INSURANCE MO 952 3806 4 $29,623,756

40 NEPHI WESTERN EMP. UT 950 3799 4 $30,952,722

41 ENCORE IL 947 1893 2 $34,312,232

42 DOY OH 946 3311 4 $47,588,123

43 HOWARD COUNTY SCHOOL EMP. IN 938 2815 3 $32,900,813

44 PORT CHESTER TEACHERS NY 936 2809 3 $33,961,930

45 G.H.S. SC 934 11678 13 $39,996,694

46 MIDWEST OPER. ENGINEERS IL 927 6949 8 $50,135,709

47 READING BERKS SCHOOL EMP. PA 924 1848 2 $20,095,873

48 LA LOMA CA 915 13272 15 $75,197,676

49 HEALTHCARE EMP. NJ 905 19010 21 $106,869,929

50 KAMEHAMEHA HI 903 4515 5 $36,963,768

U.S. AVERAGE 383 17,660 46 $211,333,127

*FTE = FULL TIME EQUIVALENT AND IS CALCULATED AS FULL-TIME EMPLOYEES PLUS 50% OF PART-TIME EMPLOYEES.
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LEADERS IN ANNUAL REVENUE PER FTE EMPLOYEE
FOR U.S. CREDIT UNIONS >$20M IN ASSETS | DATA AS OF 06.30.16

PROD
UCTIVITY

Rk. Credit Union St.
Annualized Revenue  
Per FTE Employee*  FTE Employees* Assets

1 MERCK EMP. NJ $1,377,415 24 $1,965,022,222

2 STAR ONE CA $951,756 191 $8,171,941,931

3 SELF RELIANCE NEW YORK NY $920,220 44 $1,213,006,628

4 NCPD NY $919,955 19 $730,375,206

5 MELROSE NY $791,567 80 $1,918,689,436

6 PROGRESSIVE NY $779,319 35 $634,674,596

7 SAN JOAQUIN POWER EMP. CA $636,941 6 $132,555,219

8 LOCAL GOVERNMENT NC $628,886 156 $1,712,722,325

9 ALLIANT IL $618,711 427 $9,137,887,323

10 SCHLUMBERGER EMP. TX $608,346 39 $857,606,592

11 BOPTI CA $563,538 5 $69,106,894

12 F&A CA $544,501 81 $1,531,550,910

13 APCO EMP. AL $544,442 118 $2,706,714,944

14 CALIFORNIA LITHUANIAN CA $533,281 7 $113,105,771

15 AFLAC GA $529,692 11 $187,505,092

16 CALTECH EMP. CA $513,483 69 $1,442,667,305

17 BELLCO CO $506,458 324 $3,300,223,996

18 LONG BEACH FIREMEN'S CA $486,542 10 $174,244,015

19 MEAD COATED BOARD AL $482,786 3 $52,108,038

20 WCLA WA $477,013 5 $49,352,895

21 VAH LYONS EMP. NJ $476,562 3 $44,389,920

22 GENERAL ELECTRIC OH $465,289 185 $2,433,372,380

23 SOUTHERN TX $462,095 10 $93,096,173

24 IDB-IIC DC $454,405 32 $544,843,154

25 ACIPCO AL $448,494 15 $149,135,762

26 SM KS $447,019 4 $64,292,707

27 PENTAGON VA $439,616 1894 $20,162,693,973

28 STATE FARM IL $435,634 149 $3,969,169,724

29 UNIVERSITY OF IOWA COMM. IA $435,038 381 $3,587,521,024

30 CHEVRON CA $420,559 235 $2,935,808,062

31 LUFTHANSA EMP. NY $419,815 4 $96,484,533

32 QUORUM NY $415,384 123 $940,387,718

33 YONKERS TEACHERS NY $412,420 3 $57,827,895

34 MECE MO $409,940 14 $165,154,823

35 RIVERDALE AL $407,916 15 $69,709,153

36 BECU WA $406,687 1526 $15,136,255,033

37 LOMTO NY $406,395 26 $252,947,142

38 HELCO HI $404,249 3 $41,093,175

39 BETHPAGE NY $401,713 590 $6,775,646,701

40 WORKMEN'S CIRCLE GA $398,643 6 $66,267,256

41 BANK-FUND STAFF DC $397,788 295 $4,320,885,916

42 MCBRYDE HI $397,396 5 $88,808,691

43 DEERE EMP. IL $395,517 90 $776,660,870

44 VISION ONE CA $395,182 10 $65,800,668

45 CALIF. STATE & FED. EMP. #20 CA $394,766 6 $130,433,038

46 DENVER FIRE DEPARTMENT CO $391,127 9 $140,773,111

47 CONNECTICUT STATE EMP. CT $382,241 67 $1,751,054,070

48 NAVY VA $381,469 13458 $77,830,150,313

49 NASA MD $380,524 272 $1,942,339,493

50 STANFORD CA $374,925 176 $1,982,705,651

U.S. AVERAGE $210,749 46 $211,333,127

*FTE = FULL TIME EQUIVALENT AND IS CALCULATED AS FULL-TIME EMPLOYEES PLUS 50% OF PART-TIME EMPLOYEES.
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LEADERS IN YEAR-TO-DATE LOAN ORIGINATIONS PER FTE EMPLOYEE 
FOR U.S. CREDIT UNIONS >$20M IN ASSETS | DATA AS OF 06.30.16PR
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Rk. Credit Union St.

YTD Loans 
Originated Per 
FTE Employee

 FTE* 
Employees Loans

1 STAR ONE CA $4,132,117 191 $3,438,032,311

2 WCLA WA $3,780,033 5 $43,669,201

3 LOCAL GOVERNMENT NC $3,064,029 156 $1,231,684,572

4 DAWSON CO-OP MN $2,952,066 20 $114,048,747

5 GENERAL ELECTRIC OH $2,913,000 185 $2,237,389,355

6 BELLCO CO $2,775,507 324 $2,779,945,129

7 UNIVERSITY OF IOWA COMM. IA $2,634,237 381 $3,239,709,902

8 ALLIANT IL $2,570,848 427 $5,630,959,324

9 SAN JOAQUIN POWER EMP. CA $2,533,442 6 $84,937,219

10 KAUAI GOVERNMENT EMP. HI $2,299,799 17 $84,662,740

11 BETHPAGE NY $2,286,265 590 $4,492,266,073

12 PENTAGON VA $2,280,794 1894 $17,761,790,692

13 BECU WA $2,252,759 1526 $9,827,045,037

14 STATE EMP. MD $2,058,692 372 $2,560,226,581

15 CAHP CA $2,034,622 29 $143,263,792

16 LOGIX CA $2,006,627 547 $3,942,105,484

17 IDAHO CENTRAL ID $2,001,111 656 $2,402,730,978

18 ELEMENTS FINANCIAL IN $1,965,688 174 $1,064,036,060

19 SAN FRANCISCO FIRE CA $1,883,858 143 $851,849,016

20 DIRECT MA $1,881,417 56 $440,299,510

21 GREENWOOD RI $1,876,233 57 $350,066,722

22 AVISTA CORP. WA $1,851,601 5 $39,152,638

23 ELEVATIONS CO $1,834,922 417 $1,245,383,653

24 MCCONE COUNTY MT $1,830,335 12 $52,358,626

25 HOMETOWN ND $1,827,914 20 $98,899,493

26 DEERE EMP. IL $1,811,128 90 $682,792,253

27 BANK-FUND STAFF DC $1,776,054 295 $2,429,461,494

28 SAFEAMERICA CA $1,775,121 71 $366,998,745

29 FIRST UNITED MI $1,769,640 12 $22,146,561

30 ONPOINT COMMUNITY OR $1,748,081 584 $2,645,490,219

31 BCU IL $1,740,657 497 $2,120,707,088

32 SAN DIEGO COUNTY CA $1,733,956 765 $5,381,988,719

33 NASA MD $1,721,078 272 $1,579,804,966

34 WILKES-BARRE CITY EMP. PA $1,683,968 7 $25,029,845

35 SONOMA CA $1,678,469 5 $18,099,678

36 EVANSVILLE TEACHERS IN $1,670,137 337 $925,605,576

37 TOWN AND COUNTRY ND $1,657,587 121 $341,956,264

38 PATELCO CA $1,652,910 609 $3,475,952,128

39 STANFORD CA $1,648,514 176 $1,223,858,299

40 ROCKLAND MA $1,641,938 167 $1,356,421,379

41 FIRST TECH CA $1,640,163 1199 $6,566,015,858

42 DAKOTA PLAINS ND $1,620,793 20 $58,950,331

43 NAVY VA $1,599,771 13458 $55,465,292,584

44 ADVANCIAL TX $1,597,950 202 $1,130,436,546

45 TECHNOLOGY CA $1,596,955 226 $1,444,570,673

46 LONG BEACH FIREMEN'S CA $1,594,003 10 $110,215,306

47 SM KS $1,581,173 4 $48,909,526

48 COLORADO CO $1,581,165 54 $99,079,643

49 UNIVERSITY OF WISCONSIN WI $1,579,923 468 $1,410,277,689

50 ADVANTIS OR $1,576,974 195 $973,739,970

Rk. Credit Union St.

YTD Loans 
Originated Per 
FTE Employee

 FTE* 
Employees Loans

51 LANDMARK WI $1,559,372 554 $2,627,148,034

52 MECE MO $1,551,906 14 $96,652,518

53 F&A CA $1,548,744 81 $285,760,370

54 DOWELL OK $1,545,784 5 $20,488,886

55 INSPIRUS WA $1,533,561 140 $770,034,003

56 STATE FARM IL $1,533,389 149 $923,989,463

57 COASTAL NC $1,531,059 442 $2,193,627,256

58 DELTA COMMUNITY GA $1,516,476 871 $3,942,005,636

59 AMERICAN AIRLINES TX $1,511,550 624 $3,593,325,838

60 ENERGIZE OK $1,505,994 4 $18,267,103

61 ABBOTT LABORATORIES EMP. IL $1,500,479 89 $365,337,887

62 KINECTA CA $1,499,534 875 $3,378,759,242

63 CHURCHILL COUNTY NV $1,499,365 4 $18,216,189

64 ARCHER COOPERATIVE NE $1,466,208 20 $54,443,788

65 NORTHWEST VA $1,463,242 433 $1,831,530,226

66 FIREFIGHTERS FIRST CA $1,460,436 146 $894,300,143

67 WESTERRA CO $1,459,633 244 $1,025,987,558

68 CO-OP MN $1,459,120 36 $120,780,606

69 BOPTI CA $1,458,271 5 $21,796,640

70 SELF RELIANCE NEW YORK NY $1,449,961 44 $718,301,793

71 SECURITY SERVICE TX $1,440,556 1737 $8,620,496,323

72 SUMMIT WI $1,429,004 450 $1,936,102,593

73 ANDIGO IL $1,422,892 113 $527,825,371

74 CITADEL PA $1,418,648 415 $2,373,787,518

75 CHEVRON CA $1,415,077 235 $2,321,237,560

76 THE GOLDEN 1 CA $1,413,589 1456 $6,413,055,732

77 PROVIDENT CA $1,412,947 282 $1,295,844,510

78 DIGITAL MA $1,412,608 1051 $5,895,629,432

79 ELM RIVER ND $1,412,262 7 $18,210,597

80 FAIRFAX COUNTY VA $1,412,182 59 $269,693,687

81 REDWOOD CA $1,410,454 479 $2,298,567,508

82 COUNTRYSIDE NY $1,406,217 16 $121,798,725

83 APPLETREE WI $1,404,315 17 $99,157,782

84 UTAH POWER UT $1,398,732 50 $264,280,000

85 ELECTRICAL WORKERS 558 AL $1,370,813 4 $14,261,618

86 HARVARD UNIVERSITY EMP. MA $1,360,170 81 $429,857,478

87 NEPHI WESTERN EMP. UT $1,359,031 4 $25,364,340

88 FINANCIAL PARTNERS CA $1,358,643 217 $853,414,699

89 ATLANTA POSTAL GA $1,357,878 206 $1,188,925,144

90 NEBRASKA ENERGY NE $1,339,358 22 $180,988,470

91 IDB-IIC DC $1,334,235 32 $355,503,002

92 PREMIER IA $1,331,980 37 $123,916,867

93 PURDUE IN $1,323,403 207 $673,309,917

94 SOUTHERN TX $1,322,735 10 $56,593,638

95 ANDREWS MD $1,320,169 280 $803,415,452

96 UTAH FIRST UT $1,320,037 74 $239,504,478

97 FIRST COMMUNITY ND $1,312,728 157 $466,165,783

98 LAKE MICHIGAN MI $1,309,572 994 $3,242,754,447

99 RIVER WORKS MA $1,307,941 24 $88,261,866

100 EPA MS $1,307,291 2 $7,895,643

$787,966 46 $138,629,357

*FTE = FULL TIME EQUIVALENT AND IS CALCULATED AS FULL-TIME EMPLOYEES PLUS 50% OF PART-TIME EMPLOYEES.

U.S. AVERAGE
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FRANKENMUTH CREDIT UNION / FRANKENMUTH, MI / ASSETS: $436.3M / MEMBERS: 34,672
MIDUSA CREDIT UNION /MIDDLETOWN, OH/ ASSETS: $202.8M / MEMBERS 15,943 

EXPANDING DELIVERY CHANNELS IMRPOVE MEMBER 
RELATIONSHIPS AND PRESENT GROWTH OPPORTUNITIES 

D
ELIVERY CH
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N

ELS
DELIVERY CHANNELS

DELIVERING DEALS THROUGH A NEW APP CASE 
STUDY

MidUSA Credit Union ($202.8M, Middletown, OH) and 
Frankenmuth Credit Union ($436.3M, Frankenmuth, MI) 
have made it easier for members to find good deals in 
their area via a smartphone app that requires minimal 
effort on the part of the credit unions.

“We get an email notification when a business 
uploads an offer,” Vickie Schmitzer, CEO at 
Frankenmuth, says of the white-label, turnkey app the 
credit unions got through their core processor. “We 
review the offer, approve it, and then it’s live.”

MidUSA calls its version “Star Savings,” and 
Frankenmuth has labeled its “Pretzel Dough.”

Marketing the app to local businesses take the most 
time, Schmitzer says. And to do this, the credit union 
leans on the area chambers of commerce as well as 
the business lanes at the credit union’s 21 branches.

Kelly Nugent, vice president at MidUSA, is focusing 
right now on local retail strategy for the coupon app. 
She calls it a value-add for current business members 
and a valuable tool for engaging businesses new to 
the credit union.

“We’re keenly aware mobile and other virtual offerings 
are critical to the way members want to do business, 
including managing finances and shopping for deals,” 
Nugent says.

According to the vice president, response from local 
retailers and members alike has been positive following 

the solution’s rollout around the first of the year. By 
mid-summer, it had logged 220 registered users and 
has offered more than 2,100 different coupons.

“We started [marketing] by engaging our staff 
members, who quickly spread the word to members 
they serve and to their family and friends,” Nugent 
says.

Website content, newsletters, emails, branch signage, 
and social media promotions support the power of 
word-of-mouth.

Within a few weeks of its launch in Frankenmuth, 
approximately 225 of the credit union’s 4,100 mobile 
users had downloaded Pretzel Dough. Initial takers on 
the merchant side included restaurants, a hair salon, 
and a hardware store.

The credit union hopes to make some extra 
interchange income in the process, but the coupon app 
is actually part of a wider strategy for delivery channels.

“We’re focusing heavily on educating our members 
on all of our online, mobile, and text touchpoints,” 
Schmitzer says. “Stats show nationally that consumers 
feel credit unions aren’t as cutting edge in technology 
as banks. We’re proving them wrong.”

Get the full story about MidUSA and Frankenmuth credit unions and their 
use of this new delivery channel. Read “Looking For Mobile Coupons? 
There’s An App For That” at CreditUnions.com. 

Nationwide, credit unions reported having 20,977 
branches as of midyear 2016. The industry posted 
3.8% year-over-year membership growth and is now 
serving more than 106 million members as of June 
30, 2016. Membership growth outpaced branch growth 
in the same period, and credit unions are serving 193 
more members per branch than they were one year 
ago — 5,060 members per branch on average as of 
June 30, 2016.

Online and mobile delivery channels and services are 
a necessary complement to physical channels, and as 
of June 30, 2016, the most popular electronic service 
was account balance inquiry, which more than 78% of 
credit unions reported offering. Other popular electronic 
services as of midyear included view account history, 
which 77% of credit unions offered; share account 
transfers, which 74% of credit unions offered; loan 
payments, which 70% of credit unions offered; and 
download account history, which 68% of credit unions 
offered.

Credit unions with strong technology offerings 
reported higher average member relationships, product 
penetration rates, and annual member growth rates 
than less technologically equipped peers. For all credit 
unions in the United States, strong tech-savvy credit 
unions are those that offered mobile banking, remote 
deposit capture, online new member application, online 
loan application, and online share account application 
as of June 30, 2016.

This competitive edge is especially true for credit 
unions with less than $100.0 million in assets. Credit 
unions in this asset band with strong technology 
offerings not only increased their assets, loans, shares, 
and members at a faster pace year-over-year, they also 
reported a stronger efficiency ratio. Credit unions 
with less than $100 million in assets but with strong 
technology reported an efficiency ratio of 85.7% in the 
second quarter of 2016, compared with 86.9% for the 
less technologically robust credit unions. 
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LEADERS IN BRANCH & ATM NETWORK
FOR U.S. CREDIT UNIONS >$20M IN ASSETS | DATA AS OF 06.30.16

*ATMS OWNED BY THE CREDIT UNION AT OWNED BRANCH LOCATIONS.

D
ELIVERY CH

AN
N

ELS

Rk. Credit Union St.
Branches  
& ATMs* Branches ATMs Members Per Branch Assets

1 NAVY VA 553 287 266 22,138 $77,830,150,313

2 SECU NC 508 257 251 8,302 $33,785,749,087

3 AMERICA FIRST UT 242 117 125 6,677 $7,716,639,881

4 ALASKA USA AK 166 83 83 7,032 $6,439,378,542

5 TDECU TX 137 40 97 6,007 $2,932,960,830

6 SUNCOAST FL 122 61 61 11,690 $7,560,713,099

7 RANDOLPH-BROOKS TX 110 55 55 11,947 $7,328,281,762

8 SPACE COAST FL 109 56 53 6,194 $3,756,866,429

9 CHARTWAY VA 104 52 52 3,505 $2,137,391,940

10 MIDFLORIDA FL 101 42 59 5,665 $2,534,757,227

11 TEACHERS IN 100 55 45 5,112 $2,924,966,860

11 MEMBERS 1ST PA 100 50 50 6,571 $3,198,095,639

13 SERVICE NH 99 49 50 4,669 $2,982,130,144

14 DESERT SCHOOLS AZ 95 48 47 6,579 $3,998,778,942

15 STATE EMP. NY 92 47 45 7,174 $3,263,012,739

16 AMERICAN AIRLINES TX 91 45 46 5,854 $6,093,859,555

17 VYSTAR FL 89 51 38 10,314 $6,186,443,670

18 SCHOOLSFIRST CA 88 46 42 15,255 $12,432,563,789

19 MOUNTAIN AMERICA UT 86 86 0 6,973 $5,607,855,844

20 BECU WA 85 42 43 23,127 $15,136,255,033

21 VISIONS NY 82 43 39 4,172 $3,579,529,937

22 SECURITY SERVICE TX 81 73 8 10,057 $9,466,667,991

23 SAN DIEGO COUNTY CA 80 40 40 8,065 $7,546,233,777

23 THE GOLDEN 1 CA 80 80 0 9,895 $10,255,810,690

23 BCU IL 80 43 37 4,847 $2,580,572,678

26 FIRST TECH CA 79 40 39 11,113 $9,109,027,385

27 LAKE MICHIGAN MI 78 39 39 7,270 $4,515,855,832

28 SUMMIT WI 74 34 40 4,628 $2,581,606,557

28 ROYAL WI 74 50 24 3,432 $1,855,625,606

28 FAIRWINDS FL 74 37 37 4,706 $2,021,051,930

31 PATELCO CA 72 36 36 8,431 $5,220,406,933

32 KINECTA CA 70 36 34 7,989 $3,891,022,831

33 UNIFY FINANCIAL CA 69 50 19 3,837 $2,272,827,292

33 BETHPAGE NY 69 35 34 8,384 $6,775,646,701

35 FIRST COMMUNITY MO 68 34 34 7,773 $2,207,444,508

36 ORNL TN 63 31 32 4,944 $1,767,237,926

36 TRULIANT NC 63 33 30 6,234 $2,026,479,800

38 FRANKLIN MINT PA 62 38 24 2,181 $977,960,660

39 MISSION CA 61 30 31 6,554 $3,014,984,215

40 WRIGHT-PATT OH 60 32 28 10,141 $3,313,520,384

40 ANHEUSER-BUSCH EMP. MO 60 30 30 4,055 $1,593,191,605

42 UNITED MI 59 29 30 5,145 $2,103,323,416

42 TINKER OK 59 31 28 10,696 $3,499,259,900

44 LANDMARK WI 58 34 24 8,227 $3,094,468,727

44 IDAHO CENTRAL ID 58 29 29 8,085 $2,626,923,300

46 GENISYS MI 57 29 28 6,310 $2,117,474,736

47 GOLDENWEST UT 56 28 28 3,920 $1,195,870,022

47 FIRST COMMUNITY OR 56 28 28 2,667 $937,798,162

47 AMERICAN HERITAGE PA 56 29 27 5,129 $1,752,373,336

47 GROW FINANCIAL FL 56 28 28 6,881 $2,255,631,902

U.S. AVERAGE 6 3 3 5,060 $211,333,127
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LEADERS IN MEMBERS-TO-BRANCH RATIO 
FOR U.S. CREDIT UNIONS >$20M IN ASSETS | DATA AS OF 06.30.16

Rk. Credit Union St.
Members Per 

Branch Members Branches
Members Per 

 Employee Assets

1 GREENWOOD RI 59,672 59,672 1 1,047 $434,581,808

2 DOW CHEMICAL EMP. MI 57,799 57,799 1 452 $1,534,179,497

3 UTILITIES EMP. PA 44,341 44,341 1 516 $1,153,660,822

4 AMERICA'S CHRISTIAN CA 42,730 85,459 2 988 $328,085,243

5 INSPIRUS WA 40,373 80,746 2 579 $1,147,570,329

6 PENTAGON VA 35,965 1,438,618 40 760 $20,162,693,973

7 MARRIOTT EMP. MD 34,493 34,493 1 719 $178,470,492

8 NORTHWEST VA 30,376 212,635 7 492 $3,035,578,437

9 UNITED NATIONS NY 30,250 121,000 4 250 $4,580,037,328

10 1199 SEIU NY 27,726 27,726 1 1,733 $65,110,547

11 ALLIANT IL 26,801 321,615 12 754 $9,137,887,323

12 DIGITAL MA 26,366 580,055 22 552 $7,213,280,539

13 ASPIRE NJ 25,615 25,615 1 488 $184,269,819

14 DIRECT MA 24,162 24,162 1 435 $491,628,332

15 MELROSE NY 24,052 24,052 1 301 $1,918,689,436

16 BECU WA 23,127 971,328 42 637 $15,136,255,033

17 SIGNATURE VA 22,552 22,552 1 422 $292,913,977

18 NAVY VA 22,138 6,353,581 287 472 $77,830,150,313

19 F & A CA 21,981 43,961 2 546 $1,531,550,910

20 MIDWEST CARPENTERS & MILLWRIGHTS IN 21,183 21,183 1 1,033 $97,441,956

21 BANK-FUND STAFF DC 21,111 84,443 4 286 $4,320,885,916

22 BOULDER DAM NV 20,823 20,823 1 468 $558,545,035

23 LBS FINANCIAL CA 20,236 121,418 6 553 $1,285,597,249

24 POLICE AND FIRE PA 20,208 242,499 12 387 $4,519,433,789

25 COAST360 GU 20,089 60,268 3 515 $346,914,402

26 ROCKLAND MA 19,966 179,697 9 1,079 $1,505,477,444

27 MUNICIPAL NY 19,491 409,310 21 603 $2,507,692,414

28 CREDIT UNION OF DENVER CO 19,307 57,921 3 475 $665,135,205

29 STAR ONE CA 19,215 96,076 5 503 $8,171,941,931

30 PENNSYLVANIA STATE EMP. PA 19,172 421,794 22 606 $4,636,115,712

31 HEALTHCARE EMP. NJ 19,010 19,010 1 905 $106,869,929

32 APCI PA 18,348 18,348 1 378 $537,610,814

33 CARPENTERS MN 18,279 18,279 1 3,656 $25,597,874

34 BURBANK CITY CA 17,898 17,898 1 322 $292,162,576

35 THRIVENT WI 17,712 53,135 3 378 $505,282,702

36 AFLAC GA 17,298 17,298 1 1,647 $187,505,092

37 POINT BREEZE MD 17,263 51,788 3 551 $755,996,402

38 HARRIS COUNTY TX 16,939 16,939 1 498 $149,121,831

39 WEST VIRGINIA CENTRAL WV 16,856 16,856 1 527 $153,156,169

40 UNIVERSITY CA 16,789 33,577 2 400 $570,027,399

41 ESL NY 16,584 331,671 20 510 $5,916,471,237

42 GECU TX 16,581 348,208 21 452 $2,372,377,710

43 BUFFALO METROPOLITAN NY 16,553 16,553 1 424 $98,968,042

44 PUBLIX EMP. FL 16,468 131,742 8 536 $858,543,147

45 USC CA 16,363 65,450 4 727 $448,189,946

46 QUINCY MA 16,172 32,343 2 469 $491,060,790

47 REDSTONE AL 16,137 387,293 24 467 $4,396,277,821

48 EDUCATIONAL EMP. CA 15,768 252,286 16 556 $2,665,340,691

49 CHRISTIAN COMMUNITY CA 15,700 31,400 2 246 $642,286,900

50 DUKE UNIVERSITY NC 15,479 15,479 1 469 $128,110,308

U.S. AVERAGE 5,060 17,660 3 383 $211,333,127
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LEADERS IN ONLINE BANKING ADOPTION 
FOR U.S. CREDIT UNIONS >$20M IN ASSETS | DATA AS OF 06.30.16

D
ELIVERY CH
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N

ELS

Rk. Credit Union St.
Online Banking  

Penetration Rate
Members Using  
Online Banking Total Members Assets

1 LOYOLA UNIVERSITY EMP. IL 99.87% 5,200 5,207 $47,507,914

2 WESCOM CA 99.28% 188,459 189,827 $3,363,500,030

3 CDC GA 98.15% 17,754 18,089 $287,091,010

4 PURDUE IN 98.12% 68,132 69,439 $1,027,526,949

5 ROCKY MTN. LAW ENFORCEMENT CO 97.63% 12,375 12,675 $191,868,730

6 ONE NEVADA NV 97.54% 75,638 77,544 $795,344,056

7 WESLA LA 97.27% 8,893 9,143 $81,941,155

8 GUTHRIE PA 96.97% 6,999 7,218 $67,838,333

9 MARISOL AZ 96.83% 6,600 6,816 $36,703,322

10 GOLD COAST FL 96.26% 19,863 20,634 $158,846,195

11 KENNEDY VA EMP. TN 96.08% 2,500 2,602 $23,734,325

12 JEFFCO CO 95.91% 1,594 1,662 $21,290,333

13 FARMERS INSURANCE GROUP CA 95.77% 45,205 47,204 $707,156,980

14 FIRST ILLINOIS IL 95.52% 8,354 8,746 $50,087,135

15 NMA VA 95.50% 8,932 9,353 $61,292,833

16 PACIFIC NORTHWEST IRONWORKERS OR 95.41% 5,219 5,470 $22,069,409

17 SCHLUMBERGER EMP. TX 95.28% 30,247 31,745 $857,606,592

18 BRIGHTSTAR FL 95.13% 50,811 53,410 $435,178,902

19 BCM TX 95.05% 5,029 5,291 $40,140,855

20 OAS STAFF DC 94.03% 5,923 6,299 $193,195,876

21 SAN DIEGO FIREFIGHTERS CA 94.01% 3,483 3,705 $94,679,462

22 CARTER LA 93.96% 23,142 24,629 $259,583,960

23 ADIRONDACK REGIONAL NY 93.06% 5,929 6,371 $43,084,427

24 WILLIS-KNIGHTON LA 92.81% 6,596 7,107 $29,884,179

25 EMPLOYEES OK 92.77% 2,539 2,737 $21,840,675

26 KUMC KS 92.54% 2,408 2,602 $26,972,171

27 AUGUSTA COUNTY VA 92.38% 2,462 2,665 $23,340,623

28 WYHY WY 92.13% 12,665 13,747 $212,959,738

29 PEOPLES COMMUNITY MN 91.78% 2,600 2,833 $20,368,451

30 SUNSET SCIENCE PARK OR 91.47% 2,079 2,273 $42,310,841

31 SOUTHWEST NM 91.30% 4,702 5,150 $57,923,228

32 INOVA IN 91.20% 30,976 33,965 $332,872,821

33 AMHERST NY 91.12% 3,785 4,154 $31,983,344

34 SISKIYOU CENTRAL CA 91.01% 6,186 6,797 $60,452,699

35 EDUCATION TX 91.01% 21,587 23,720 $243,561,698

36 ST. JOSEPH'S HOSPITAL FL 90.70% 3,023 3,333 $38,086,136

37 WESTERN HEALTHCARE CA 90.64% 3,215 3,547 $37,257,042

38 GREATER CENTRAL TEXAS TX 90.61% 2,896 3,196 $24,727,743

39 NUSENDA NM 90.06% 147,653 163,954 $1,770,053,380

40 MEMBERS "FIRST" COMMUNITY IL 89.61% 5,268 5,879 $50,903,896

41 MICHIGAN STATE UNIVERSITY MI 89.49% 200,186 223,697 $3,266,917,961

42 TRAILHEAD OR 89.41% 7,135 7,980 $104,674,223

43 ST. COLUMBKILLE OH 89.33% 2,000 2,239 $24,696,592

44 MAC AK 88.93% 13,250 14,899 $104,972,024

45 DUTCH POINT CT 88.90% 18,701 21,037 $263,366,264

46 FIRST CAPITAL PA 88.66% 15,949 17,988 $180,728,234

47 MIAMI UNIVERSITY COMMUNITY OH 88.57% 5,000 5,645 $60,549,978

48 UNIVERSITY OF WISCONSIN WI 88.40% 189,580 214,452 $2,241,348,946

49 DIABLO VALLEY CA 88.25% 2,328 2,638 $35,255,184

50 LINN AREA IA 88.07% 21,585 24,510 $377,412,076

U.S. AVERAGE 47.16% 8,328 17,660 $211,333,127
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               $10M-  $20M- $50M- $100M- $250M- $500M-  
  < $10M $20M $50M  $100M $250M $500M $1B > $1B

ONLINE DELIVERY

Remote Deposit Capture

Mobile Banking

E-Statements

Bill Pay

New Member Application 

New Share Account

New Loan Application

Electronic Signature

External Account 
Transfers 

Account Aggregation 

ONLINE MEMBER INTERACTION

1.31% 8.86% 23.22% 39.14% 61.53% 78.70% 89.83% 95.15%

5.97% 30.38% 59.61% 83.40% 93.45% 97.93% 98.73% 98.51%

22.18% 64.58% 85.23% 95.68% 98.23% 99.41% 100.00% 99.25%

10.41% 51.05% 82.21% 96.22% 98.36% 99.70% 99.58% 99.25%

6.83% 22.02% 36.21% 44.40% 60.44% 72.19% 82.63% 91.42%

2.22% 7.50% 18.68% 29.15% 47.89% 65.98% 74.15% 86.57%

8.76% 33.70% 52.67% 73.01% 84.58% 94.08% 74.15% 97.01%

1.02% 4.67% 10.85% 22.67% 35.61% 47.34% 95.76% 58.58%

3.07% 8.12% 15.93% 25.91% 40.38% 56.51% 67.80% 82.09%

Mobile Payments
0.91% 7.50% 15.39% 30.09% 40.79% 45.27% 54.66% 61.94%

2.76% 7.01% 12.54% 13.90% 19.92% 26.63% 29.66% 38.06%

DELIVERY CHANNEL DEPLOYMENT & ONLINE TRANSACTION CAPABILITIES 
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

Percent That Offers Service
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PEER GROUP CLASSIFICATION  
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

RISK AND REWARD DANCE ACROSS CREDIT UNION LEDGERS
Insights from peer groups allow credit unions to set goals and benchmark performance.

The credit union industry is growing at a record pace. 
Shares, members, loans, and assets have never been 
higher than they were as of June 30, 2016. Although 
growth is appealing, the rewards and risks it presents 
are never far apart. To ensure sustainability in a 
competitive and regulated landscape, credit unions 
must understand their performance compared with 
industry peers.

Frequency, metrics, and peer groups are all critical 
components of benchmarking success. Callahan 
products make it easy for credit unions to benchmark 
themselves every quarter against individual institutions, 
state and asset-based peers, and custom peer groups.

Plug-and-play filters allow credit unions to build peer 
groups based on criteria such as asset size, geography, 
charter type, and vendor partners. When needed, credit 
unions can also benchmark themselves against larger 
or better-performing institutions to provide deeper 
insights on how to reach performance targets.

Benchmarking is a tool that contextualizes individual 
strengths and weaknesses. And with Callahan’s 
analytical tools, credit unions can stay ahead of the 
game by identifying merger opportunities, studying 

banking competitors, and conducting regulatory and 
risk analysis. For example, more than 700 credit unions 
have merged during the past three years. Callahan’s 
benchmarking tools allows credit unions to combine 
two or more financial institutions for a diagnostic view 
that ensures a merger plays to financial strengths.

Additionally, benchmarking accommodates role-
specific analysis. Callahan’s analytical tools — such 
as CUAnalyzer, BranchAnalyzer, and MortgageAnalyzer 
— show credit union professionals how to use 
performance data to guide departmental strategy. And 
role-specific packets compile the metrics most vital to 
individual departments in one easy-to-access location.

The following pages contain comparisons that capture 
varying business models and operating resources 
based on asset size. Although the industry average 
is often a useful point of comparison, asset-based 
comparisons allow credit unions to better gauge their 
performance against institutions with similar resources 
and other attributes. 

PEER G
ROUP PERFORM

AN
CE COM

PARISON
PEER GROUP PERFORMANCE COMPARISON

Peer Group
Credit 
Unions

#

Total Assets  
(In Thousands)

Total  
Members

12-Month  
Loan  

Growth

12-Month  
Member  
Growth

Average Loan 
Balance

OpExp/Avg. 
Assets

ROA* Delinquency

< $2M 552 $488,716,147  176,341 -1.02% -1.90% $4,148 4.00% 0.00% 3.05%

$2M - $5M 546 $1,889,907,107  413,179 1.29% -0.94% $5,964 3.76% 0.01% 1.88%

$5M - $10M 660 $4,866,355,578  849,413 2.25% -1.14% $6,803 3.58% 0.12% 1.61%

$10M - $20M 813 $11,813,609,501  1,706,529 3.46% -1.22% $7,929 3.48% 0.28% 1.21%

$20M - $50M 1,124 $36,331,609,793  4,424,703 4.29% -0.43% $9,065 3.49% 0.31% 1.14%

$50M - $100M 741 $52,845,799,535  5,938,204 6.21% 0.98% $9,595 3.69% 0.43% 0.97%

$100M - $250M 733 $116,033,761,012  11,823,750 7.47% 2.10% $11,805 3.68% 0.51% 0.86%

$250M - $500M 338 $120,658,792,196  11,394,866 9.77% 2.73% $12,755 3.62% 0.57% 0.79%

$500M - $1B 236 $165,363,020,903  14,123,341 11.43% 4.61% $14,226 3.48% 0.63% 0.71%

> $1B 268 $760,031,856,948  55,301,638 12.26% 6.58% $15,439 2.76% 0.94% 0.70%

U.S. TOTALS/
AVERAGES

6,011 $1,270,323,428,720  106,151,964 10.51% 3.79% $13,953 3.09% 0.77% 0.75%

*AFTER NCUSIF AND TCCUSF ASSESSMENTS.
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PEER GROUP PERFORMANCE COMPARISON  
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

PEER GROUP(s) 1-10 1-4 5 6 7 8 9 10

All In U.S. <$20M $20M-$50M $50M-$100M
$100M-
$250M

$250M-
$500M

$500M-$1B >$1B

Number Of Credit Unions  6,011  2,571 1,124 741 733 338 236 268

Average Assets (In Thousands) $211,333 $7,412 $32,323 $71,316 $158,299 $356,978 $700,690 $2,835,939

12-MONTH 
GROWTH

Capital 7.78% 1.21% 3.00% 4.40% 6.07% 6.55% 7.73% 9.97%

Loans 10.51% 2.81% 4.29% 6.21% 7.47% 9.77% 11.43% 12.26%

Shares 7.33% 1.80% 3.40% 4.18% 5.46% 6.19% 7.40% 9.48%

Members 3.79% -1.20% -0.43% 0.98% 2.10% 2.73% 4.61% 6.58%

CAPITAL  
RATIOS

Capital/Assets 11.38% 14.39% 12.45% 11.78% 11.24% 11.42% 11.40% 11.24%

Solvency Ratio 116.06% 116.74% 114.20% 113.54% 113.09% 114.09% 114.67% 117.44%

Coverage Ratio 121.76% 78.46% 78.77% 86.03% 96.43% 107.28% 121.12% 135.46%

Delinquency 0.75% 1.43% 1.14% 0.97% 0.86% 0.79% 0.71% 0.70%

EARNINGS Return On Average Assets  
(Pre-Assessments) 0.77% 0.21% 0.31% 0.43% 0.51% 0.57% 0.63% 0.94%

Return On Average Assets  
(Post-Assessments) 0.77% 0.20% 0.31% 0.43% 0.51% 0.57% 0.63% 0.94%

Service Revenue/Average Assets 1.35% 0.83% 1.07% 1.29% 1.40% 1.49% 1.47% 1.33%

Net Interest Margin 2.88% 3.13% 2.98% 3.08% 3.07% 3.03% 3.00% 2.78%

Operating Expenses/Average Assets* 3.09% 3.55% 3.49% 3.69% 3.68% 3.62% 3.48% 2.76%

Yield On Average Earnings Assets 3.56% 3.54% 3.41% 3.58% 3.63% 3.64% 3.61% 3.53%

Cost Of Funds 0.58% 0.35% 0.32% 0.35% 0.39% 0.45% 0.47% 0.69%

*AFTER NCUSIF AND TCCUSF ASSESSMENTS.

PRODUCTIVITY YTD Total Income Per Employee  
(In Thousands)

$105 $53 $71 $76 $80 $88 $95 $129

YTD Total Income Per Member $275 $126 $175 $203 $231 $253 $278 $312

YTD Operating Exp. Per Member $181 $106 $142 $162 $178 $188 $200 $185

Assets per Employee (In Thousands) $4,582 $2,545 $3,343 $3,304 $3,401 $3,656 $3,981 $5,663

YTD Loan Originations Per Employee  
(In Thousands)

$788 $313 $374 $404 $467 $540 $642 $1,082

MEMBER  
SERVICE  
USAGE**

Auto Loan Penetration 18.96% 13.52% 15.02% 16.43% 17.81% 18.26% 20.13% 19.94%

Share Draft Penetration 55.54% 23.73% 40.38% 46.50% 50.77% 54.48% 57.45% 60.29%

Credit Card Penetration 17.24% 5.39% 10.51% 12.22% 13.00% 15.44% 15.89% 20.62%

Average Share Balance $10,031 $5,144 $7,117 $7,734 $8,540 $9,093 $9,964 $11,318

Share & Loan Accts Per Member 2.45 1.81 2.11 2.25 2.31 2.39 2.45 2.57

**FOR CREDIT UNIONS <$20M IN ASSETS, ONLY THOSE WITH AT LEAST ONE RESPECTIVE ACCOUNT ARE INCLUDED IN CALCULATIONS.

LENDING  
PROFILE

Loans to Shares 77.68% 55.69% 57.61% 63.00% 69.88% 74.61% 78.90% 81.83%

% of RE Loans to Total Loans 50.03% 19.30% 36.23% 40.35% 45.35% 47.00% 47.01% 53.37%

$ Average Loan Balance $13,953 $7,222 $9,065 $9,595 $11,805 $12,755 $14,226 $15,439

Total Loans per Employee (000s) $3,005,996 $1,213,977 $1,683,149 $1,822,763 $2,084,495 $2,358,255 $2,693,312 $3,844,458 
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Peer Group Asset Size # CUs % Of Industry CUs Total Assets % Of Industry Assets

1 <$2M 552 9.18% $488,716,147 0.04%

2 $2M - $5M 546 9.08% $1,889,907,107 0.15%

3 $5M - $10M 660 10.98% $4,866,355,578 0.38%

4 $10M - $20M 813 13.53% $11,813,609,501 0.93%

5 $20M - $50M 1,124 18.70% $36,331,609,793 2.86%

6 $50M - $100M 741 12.33% $52,845,799,535 4.16%

7 $100M - $250M 733 12.19% $116,033,761,012 9.13%

8 $250M - $500M 338 5.62% $120,658,792,196 9.50%

9 $500M - $1B 236 3.93% $165,363,020,903 13.02%

10 >$1B 268 4.46% $760,031,856,948 59.83%

Total  6,011 100% $1,270,323,428,720 100%

Peer Group Asset Size
# Credit Unions 

2011
# Credit Unions 

2016 Difference
Total Assets 2011

($000)
Total Assets 2016

($000) Change

1 <$2M  952 552 (400) $849,748 $488,716 $(361,032)

2 $2M - $5M  824 546 (278) $2,806,770 $1,889,907 $(916,863)

3 $5M - $10M  937 660 (277) $6,840,347 $4,866,355 $(1,973,992)

4 $10M - $20M 1,097 813 (284) $15,811,118 $11,813,609 $(3,997,509)

5 $20M - $50M 1,341 1,124 (217) $43,247,947 $36,331,609 $(6,916,338)

6 $50M - $100M 816 741 (75) $57,606,136 $52,845,799 $(4,760,337)

7 $100M - $250M 694 733 39 $108,597,220 $116,033,761 $7,436,541 

8 $250M - $500M 336 338 2 $118,063,020 $120,658,792  $2,595,772 

9 $500M - $1B 216 236 20 $151,792,588 $165,363,020 $13,570,432 

10 >$1B 173 268 95 $449,142,881 $760,031,856 $310,888,975 

Totals  7,386  6,011  (1,375) $954,757,799 $1,270,323,428  $315,565,629 
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REAL ESTATE LOANS/TOTALS LOANS
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

AUTO LOANS/TOTAL LOANS
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16
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12-MONTH LOAN GROWTH
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

12-MONTH GROWTH IN AVERAGE MEMBER RELATIONSHIP
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

12-MONTH SHARE GROWTH
 FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

12-MONTH MEMBER GROWTH
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

SOURCE: CALLAHAN & ASSOCIATES 
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% OFFERING INSURANCE AND INVESTMENT PRODUCTS
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

% OFFERING INDIRECT LENDING 
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

% OFFERING CREDIT CARDS 
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

% OFFERING MEMBER BUSINESS LENDING  
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

SALARY & BENEFITS PER EMPLOYEE
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

ANNUAL LOAN ORIGINATIONS PER EMPLOYEE
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

SOURCE: CALLAHAN & ASSOCIATES 
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OPERATING EXPENSE/TOTAL INCOME* VS. DIVIDENDS/
TOTAL INCOME**
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

FEE INCOME/TOTAL INCOME
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

CAPITAL/ASSETS
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

RETURN ON ASSETS*
 FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

SOURCE: CALLAHAN & ASSOCIATE  
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CREDIT UNION ACRONYMS
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ACRONYM FULL NAME DESCRIPTION

5300 5300 Call Report Quarterly financial performance report that all credit unions file with the NCUA.

ACH Automated Clearing House The electronic clearing and settlement system used for financial transactions by U.S. credit unions, banks, and other institutions.

AL/M Asset Liability Management Management of a credit union’s balance sheet to minimize interest rate risk.

ASI American Share Insurance An alternative cooperative source for insuring member deposits in state-chartered credit unions.

CCUE Certified Credit Union Executive Course certification offered by the Credit Union Executives Society (CUES).

CLF Central Liquidity Facility Created by Congress in 1979 to serve as a backup source of liquidity for federally insured credit unions; administered by the NCUA.

CRM Customer Relationship Management Tool used to better manage members’ use of products and services.

CU Credit Union Not-for-profit institution that provides financial services to groups sharing common bonds.

CUES Credit Union Executives Society Dedicated to advancing the professional development of credit union senior management and directors.

CUNA Credit Union National Association A national trade association serving the nation’s credit unions

CUSO Credit Union Service Organization Wholly owned or multi-credit union owned organizations that extend credit union services.

EDP Electronic Data Processing The core computer capabilities used by credit unions.

EFT Electronic Funds Transfer Funds transferred electronically rather than by paper.

ESI Excess Share Insurance
Provides coverage for credit union members’ accounts when their balances exceed the maximum level of coverage provided by the credit union’s 
primary share insurer.

FCU Federal Credit Union A credit union that is chartered by the federal government.

FDIC Federal Deposit Insurance Corporation
An independent agency created by Congress to preserve and promote public confidence in the U.S. banking system by insuring depositors for up to 
$250,000 per account.

FFIEC
Federal Financial Institutions Examina-
tion Council

An interagency body empowered to prescribe uniform principles, standards, and report forms for the federal examination of financial institutions.

FHLB Federal Home Loan Bank System
Founded in 1932, these 12 regional banks are owned by more than 8,000 financial institutions to provide a source of long-term, low-cost funding 
for housing finance and community investment.

Freddie Mac Federal Home Loan Mortgage Corp.
A government-sponsored enterprise (GSE) that provides liquidity, stability, and affordability to the housing market through the purchase of loans from 
financial institutions.

Fannie Mae Federal National Mortgage Assn. A GSE that provides mortgage financing though the purchase of loans from financial institutions.

FOM Field of Membership The designated membership group within a credit union’s charter.

GAC Governmental Affairs Conference CUNA’s annual conference in Washington, DC, with a focus largely on legislative and regulatory issues.

Ginnie Mae
Government National Mortgage As-
sociation

This GSE provides a government guarantee for mortgage-backed securities (MBS) issued by the Federal Housing Administration and the Department 
of Veterans Affairs.

GSE Government-Sponsored Enterprise A financial services corporation created by Congress to enhance the flow of credit to targeted sectors of the economy.

HMDA Home Mortgage Disclosure Act 1975 legislation requiring the public reporting of residential lending activity to determine if consumers’ needs are being met.

MSR Member Service Representative A front-line credit union staff member whose duties include a range of activities from basic teller transactions to loan originations.

NACUSO
National Association of Credit Union 
Service Organizations

A professional trade association for credit unions and CUSOs.

NACHA
National Automated Clearing House 
Association

NACHA manages the development, administration, and governance of the ACH Network, the backbone for the electronic movement of money and 
data in the United States.

NAFCU
National Association of Federal Credit 
Unions

A direct membership trade group committed to advancing the federal credit union community.

NASCUS
National Association of State Credit 
Union Supervisors

Serves the interests of both state-chartered credit unions and the regulators who supervise them.

NCUA National Credit Union Administration The independent federal agency that charters and supervises federal credit unions.

NCUF National Credit Union Foundation The charitable arm of the U.S. credit union movement, raising funds and making grants in support of the movement’s mission.

NCUSIF
National Credit Union Share Insurance 
Fund

Insures deposits for all federally insured credit unions; backed by the full faith and credit of the U.S. government.

OTTI Other Than Temporary Impairment Denotes when a loss in market value of an investment in debt or equity securities must be written off.

PCA Prompt Corrective Action The NCUA’s capital guidelines designed to ensure safety and soundness within a credit union.

PFI Primary Financial Institution The institution where customers or members conduct most of their financial transactions.

ROA Return on Assets A financial ratio measuring the net income a credit union has generated from its assets.

ROM Return of the Member Index Callahan’s measurement of the membership’s benefit from the usage of the credit union.

TCCUSF
Temporary Corporate Credit Union 
Stabilization Fund

A borrowing facility and assessment authority that segregates costs associated with the corporate credit union system; administered by the NCUA.

Sallie Mae SLM Corp. Chartered as a GSE in 1972 and now privatized, this company is the largest provider of private student loans in the United States.

SEG Select Employee Group Defined employer or association that is incorporated into a credit union’s field of membership.

WOCCU World Council of Credit Unions Promotes the sustainable growth and expansion of financial cooperatives worldwide.
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BY CHIP FILSON

The Temporary Corporate Credit Union Stabilization Fund is no longer charging 
for the bailout, but when will credit unions get their share of the settlements?

A STABLE CORPORATE CREDIT UNION 
SYSTEM STILL DEMANDS ANSWERS AND 
PAYMENTS

The financial health of the corporate credit unions 
that serve the movement seems to be fair overall, 

judging by the numbers in the pages ahead. 
As a whole, they report a capital ratio of 8.29%, 

annual share growth of 8.63%, and a collective ROA 
of 0.37%. But how much healthier would the system 
look overall if the NCUA would return to its rightful 
owners the billions of dollars the agency has secured in 
settlements from the big banks whose toxic securities 
doomed the corporate credit union system and led to 
the creation of the Temporary Corporate Credit Union 
Stabilization Fund? 

Indeed, the NCUA could accomplish much in terms 
of transparency and accountability to Congress, credit 
unions, and the nation’s 106 million credit union 
members by simply being open about how it plans to 
manage and distribute the $4.3 billion it has secured in 
settlements. Even better would be to actually distribute 
that money to its rightful owners. 

And that pool of money is growing. The five asset 
management estates (AMEs) the NCUA created 
to manage and then liquidate the remains of the 
corporates it seized during the depths of the Great 
Recession reported a $570.1 million gain in total 
equity during the second quarter of 2016. This is on 
top of the $161 million gain the regulator reported for 
the five AMEs during the first quarter of 2016. 

The primary source of the second quarter increase 
was approximately $714 million in legal recoveries 
from the investment houses that sold toxic securities to 
the corporates. That $714 million resulted in a net gain 
of $519 million after the NCUA paid its lawyers $195 
million. Each of the estates also recorded an increase 
in asset values and net spread income, according to 
NCUA figures, bringing the total gain for the second 
quarter to $570.1 million. 

But the NCUA has not made public how it distributed 
the funds among the AMEs. And the agency has yet to 
return a single dollar it has recovered from Wall Street 
to the credit unions that invested in these corporates. 

The need for transparency and clarity only grows as 
the 2021 date for the TCCUSF to be shut down draws 
nearer. 

Neither of the current NCUA board members were 
at the agency during the corporate takeovers and 
subsequent liquidations. Thus, chairman Rick Metsger 
and board member Mark McWatters can chart a course 
that does not defend or debate the past but does 
ensure confidence in future NCUA decisions about the 
five AMEs and the TCCUSF. 

Keeping credit unions in the dark about the 
sources and uses of funds has the opposite effect. 
Transparency should ensure the NCUA makes a timely 
and full disclosure, at least quarterly, that includes: 

1. The sources and uses of funds for each AME and 
the TCCUSF. 

2. The methodology and supporting details for asset 
valuation. 

3. The persons responsible for overseeing these 
billions of dollars of credit union funds and make 
them available for public question and answer. 

The ideal solution would be to add credit union 
capital shareholder representatives to the NCUA’s 
oversight group to ensure credit union interests are 
always paramount. Such representation is not only 
consistent with cooperative principles but would also 
bring expertise that could enhance recovery options 
and decisions. 

Although there are billions of credit union dollars 
involved, much more than money is at stake. The core 
of the entire cooperative financial system is trust: 
Members trust credit unions with their money; credit 
unions trust the NCUA to provide transparent and 
effective oversight. 

Hopefully, when we send our 2018 Callahan Credit 
Union Directory to the printer at this time next year, we 
can report on the clarity surrounding the process and, 
even better, that the NCUA has returned funds to credit 
unions and their member-owners.  



LSI Believes in Remarkable Service
Technology is About People Talking with People
What is more remarkable than having someone to talk with you at the exact time in which you 
need help, no matter what time of day, or night? At LSI we leverage digital and mobile 
technology to enable you to help your members at their convenience.

Life can get hectic for your members.  Being able to talk with someone live, through the 
exciting and stressful processes, makes their lives easier. It is also the type of service which 
they will tell their family and friends about, in-person and through social media

Consumer Loan-by-Phone         Digital Lending         Indirect/Merchant Lending   
Mortgage Lending   Collections   Line-of-Credit Evaluations   Member Services

Lending
Solutions
Inc.

LSIsales@LENDINGSOLUTIONS.comLENDINGSOLUTIONS.com 800.937.4249
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LSI Believes in Remarkable Service
Technology is About People Talking with People
What is more remarkable than having someone to talk with you at the exact time in which you 
need help, no matter what time of day, or night? At LSI we leverage digital and mobile 
technology to enable you to help your members at their convenience.

Life can get hectic for your members.  Being able to talk with someone live, through the 
exciting and stressful processes, makes their lives easier. It is also the type of service which 
they will tell their family and friends about, in-person and through social media

Consumer Loan-by-Phone         Digital Lending         Indirect/Merchant Lending   
Mortgage Lending   Collections   Line-of-Credit Evaluations   Member Services

Lending
Solutions
Inc.

LSIsales@LENDINGSOLUTIONS.comLENDINGSOLUTIONS.com 800.937.4249
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CONCENTRATION OF INVESTMENTS IN CORPORATES BY STATE  
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

CO
RP

OR
AT

E 
CR

ED
IT

 U
N

IO
N

S

State
Concentration Of 

Investments In Corporates
Total Corporate 

Investments
Growth Of Corporate 

Investments
Total Investments & 

Cash
Growth Of  

Investments & Cash

ALABAMA 9.54% $932,657,995 7.28% $10,043,007,833 4.10%
ALASKA 2.26% $26,232,564 -7.19% $1,258,062,332 11.78%
ARIZONA 5.98% $306,309,651 15.06% $5,252,434,535 2.10%
ARKANSAS 11.64% $96,668,428 -12.03% $864,477,100 -2.88%
CALIFORNIA 3.20% $1,850,713,142 0.08% $58,851,796,945 0.39%
COLORADO 5.87% $284,532,991 -7.49% $4,987,361,573 -9.00%
CONNECTICUT 4.32% $172,235,182 27.29% $4,041,074,541 -0.22%
DELAWARE 7.80% $68,955,320 -16.08% $901,084,483 -0.17%
DISTRICT OF COLUMBIA 2.60% $92,017,784 40.65% $3,578,212,775 4.67%
FLORIDA 8.65% $1,486,955,257 4.19% $17,772,687,424 4.53%
GEORGIA 10.53% $670,294,282 15.43% $6,576,208,132 -3.47%
HAWAII 4.69% $257,343,733 12.80% $5,531,230,348 0.69%
IDAHO 12.97% $103,332,988 -8.26% $860,209,425 -0.54%
ILLINOIS 4.07% $588,700,467 9.52% $14,707,161,313 3.11%
INDIANA 4.82% $300,551,687 -9.22% $6,512,199,949 -0.57%
IOWA 0.40% $11,128,463 -19.75% $2,910,141,238 -2.62%
KANSAS 17.22% $272,686,924 10.58% $1,651,197,285 1.23%
KENTUCKY 16.45% $404,900,998 46.18% $2,540,135,022 1.22%
LOUISIANA 12.89% $373,950,743 3.70% $3,054,266,129 -3.74%
MAINE 10.75% $171,783,500 10.64% $1,687,116,092 -0.82%
MARYLAND 2.79% $193,982,679 3.98% $7,151,379,411 -6.77%
MASSACHUSETTS 5.94% $474,899,329 6.31% $8,169,162,221 -3.36%
MICHIGAN 7.23% $1,292,041,895 11.91% $18,448,758,711 3.07%
MINNESOTA 3.12% $189,542,706 9.89% $6,205,594,202 -3.13%
MISSISSIPPI 18.85% $395,018,844 47.00% $2,185,309,411 0.40%
MISSOURI 4.17% $163,978,775 22.14% $4,081,888,833 6.50%
MONTANA 8.43% $153,895,465 -3.54% $1,868,547,577 2.98%
NEBRASKA 10.38% $105,502,809 11.18% $1,063,032,987 1.37%
NEVADA 7.29% $120,594,139 -6.04% $1,705,648,430 3.01%
NEW HAMPSHIRE 7.54% $82,258,793 -3.25% $1,142,625,972 4.93%
NEW JERSEY 7.82% $476,400,310 14.54% $6,171,488,297 0.05%
NEW MEXICO 3.34% $89,936,594 -15.78% $2,775,749,721 -0.18%
NEW YORK 4.24% $1,099,498,993 24.71% $26,458,961,776 2.77%
NORTH CAROLINA 3.31% $553,995,364 -11.49% $17,189,958,484 5.41%
NORTH DAKOTA 0.17% $1,265,194 -78.65% $757,250,565 -4.88%
OHIO 11.03% $868,817,952 7.97% $8,182,112,100 2.63%
OKLAHOMA 4.75% $201,239,659 18.10% $4,333,638,586 -3.59%
OREGON 7.80% $384,782,582 -10.00% $5,086,131,092 0.66%
PENNSYLVANIA 11.03% $1,672,668,961 4.18% $15,479,579,521 2.58%
RHODE ISLAND 5.35% $49,970,024 13.10% $959,526,087 0.79%
SOUTH CAROLINA 18.15% $575,556,716 22.91% $3,439,494,077 4.49%
SOUTH DAKOTA 7.97% $66,537,628 -7.14% $868,792,891 -1.52%
TENNESSEE 16.32% $883,246,898 18.79% $5,667,210,484 -1.73%
TEXAS 7.45% $1,715,445,072 8.68% $23,913,547,347 1.19%
UTAH 5.86% $258,227,753 -11.25% $4,597,924,943 6.43%
VERMONT 7.57% $67,647,029 -7.87% $924,829,221 -1.84%
VIRGINIA 1.79% $465,986,204 0.35% $26,469,438,628 3.54%
WASHINGTON 3.05% $329,291,655 5.51% $11,160,914,039 2.53%
WEST VIRGINIA 11.88% $154,921,057 2.10% $1,351,060,005 -3.51%
WISCONSIN 22.67% $1,276,914,218 2.07% $5,883,406,263 6.25%
WYOMING 17.18% $101,611,708 -6.91% $620,199,397 -1.18%

TOTAL VALUE 8.06% $22,937,629,104 4.25% $377,893,225,753 0.78%
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CORPORATE CREDIT UNION CONTACT INFORMATION

ALLOYA CORPORATE FEDERAL 
CREDIT UNION 
Todd Adams, CEO

184 Suman Boulevard, Ste. 400

Naperville, IL 60563

Ph: (800) 342-4328

Toll Free: (800) 782-2431

Fax: (630) 276-2626
www.alloyacorp.org

CATALYST CORPORATE 
FEDERAL CREDIT UNION
Kathy Garner, President

6801 Parkwood Blvd.

Plano, TX 75024-7198

Ph: (214) 703-7500

Toll Free: (800) 442-5763

Fax: (214) 703-7906
www.catalystcorp.org

CORPORATE AMERICA CREDIT UNION
Pete Pritts, President/CEO

4365 Crescent Rd.

Irondale, AL 35210-1774

Ph: (205) 313-4300

Toll Free: (800) 292-6242

Fax: (205) 313-3260
www.corpam.org

CORPORATE CENTRAL CREDIT UNION
Christopher Felton, President/CEO

6262 S. Lowell Pl.

Muskego, WI 53150-3062

Ph: (414) 425-5555

Toll Free: (800) 242-4747

Fax: (414) 427-3700
www.corpcu.com

CORPORATE ONE FEDERAL CREDIT UNION
Lee C. Butke, President/CEO

8700 Orion Pl.

Columbus, OH 43240-2078

Ph: (614) 825-9200

Toll Free: (866) 692-6771

Fax: (614) 825-9201
www.corporateone.coop

EASTERN CORPORATE FEDERAL 
CREDIT UNION (EASCORP)
Jane C. Melchionda, President/CEO

35 Corporate Dr., Ste. 300

Burlington, MA 01803-4223

Ph: (781) 933-9950

Toll Free: (800) 428-1144

Fax: (781) 505-9824
www.eascorp.org

LOUISIANA CORPORATE CREDIT UNION 
David Savoie, President/CEO

3500 North Causeway Blvd., Ste. 1510

Metairie, LA 70002-3526

Ph: (504) 838-8250

Toll Free: (800) 421-7030

Fax: (504) 838-8822
www.lacorp.com 

MILLENNIUM CORPORATE CREDIT UNION  
Merger of Kansas Corporate 

and Missouri Corporate.

Larry Eisenhauer, President/CEO

8615 West Frazier Ln.

Wichita, KS 67212-3645

Ph: (316) 721-2600

Toll Free: (800) 721-2677

Fax: (316) 722-2025
www.kansascorporate.org

TRICORP FEDERAL CREDIT UNION
Stephen A. Roy, President/CEO

2 Ledgeview Dr.

Westbrook, ME 04092-3939

Ph: (207) 761-0774

Toll Free: (800) 346-1936

Fax: (207) 761-0873 
www.tricorp.org

VIZO FINANCIAL CORPORATE 
CREDIT UNION
Merger of First Carolina Corporate 

and Mid-Atlantic Corporate.

David W. Brehmer, President 

Jay Murray, CEO

7900 Triad Center Dr., Ste. 410

Greensboro, NC 27409-9088

Ph: (336) 299-6286

Toll Free: (800) 585-4317

Fax: (336) 299-7842
www.firstcarolina.org

VOLUNTEER CORPORATE CREDIT UNION 
Jeffrey W. Merry, President/CEO 

2460 Atrium Way

Nashville, TN 37214-5102

Ph: (615) 232-7900

Toll Free: (800) 470-3444

Fax: (615) 232-7999
www.volcorp.org
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THE CUSO CHALLENGE 

Credit Union Service Organizations are not a new 
thing, but now might be the most promising, and 

challenging, time yet for financial services cooperatives 
to cooperate.

It’s not that credit unions don’t cooperate today. They 
do, and in many different, constructive ways. CUSOs, in 
fact, include some of the industry’s largest providers 
as well as most promising emerging shops.

As opportunities and competitors continue to evolve, 
the credit union movement needs to consider a new 
approach, a fresh paradigm that shifts scope, focus, 
nature, and priorities. We need to get to Collaboration 
3.0.

COLLABORATION 1.0 AND 2.0
Traditional models of collaboration fall broadly into 

two categories. What I call Collaboration 1.0 is the 
extension model, engaging a large cross section of 
credit unions to extend the reach and capabilities of 
the entire system. This includes the leagues, Filene 
Research Institute, and many large CUSOs (e.g., CO-OP, 
PSCU, CSCU, CU Direct).

Collaboration 2.0 is driven by cost reduction and 
the need to aggregate sufficient scale and volume to 
support ancillary activities. There are myriad examples 
from core processors to specialists like myCUmortgage 
and back-room consolidators like Shared Services 
Solutions.

Both approaches deliver efficiency, greater capacity 
and capability, more choice and flexibility, and good 
financial and functional ROI for member-owners.

But too many CUSOs of both types seem to have a 
self-interested approach to competition that focuses 
on maximizing market share and income rather than 
service to clients, their member-owners, and the 
movement as a whole.

This competition among collaborators threatens to 
undermine what should be the greatest differentiating 
strength of credit unions.

ENTER COLLABORATION 3.0
Collaboration 3.0 is competing in the world of 

“disruptive innovation,” as Harvard Business School 
professor Clayton Christensen calls it. It’s where 
competitors — including all those non-financial services 
interlopers — gain wallet share by providing products 
and services adequate enough to consumers who feel 
over-charged and ill-served by market leaders who 
always focus on their most demanding and profitable 

CUSOs

customers. That’s what 
Christensen calls “low-end 
disruption”.

It also occurs as “new 
market disruption” which is when the value proposition 
is improved so much that new consumer segments 
have access to products or services previously beyond 
their reach.

In both cases, it’s the outcome that matters. New 
technology is not necessarily disruptive from a market 
perspective; it might not even be innovative from a 
market perspective. The same goes for a new business 
process or new business model. It’s what you do with 
these innovations that determines their impact.

Those that have done the most — companies 
like Apple, Google, Facebook, and Amazon — have 
leveraged platform structures, networks, and advanced 
data analytics while simultaneously collaborating and 
competing.

CUSOs provide the ideal framework for credit unions 
to accomplish this themselves, but it won’t be easy. 
Existing credit union systems and data structures 
are highly differentiated and generally incompatible. 
Competition also must give way to co-opetition.

That means that those who control access to 
processes and data must transform their operating 
models, replace proprietary systems and restrictive 
business practices, and change their myopic 
competitive focus from beating one another to enabling 
their credit union clients to be more competitive with 
the fast-growing array of for-profit financial services 
providers.

It also means managing things in an entirely new way, 
allowing for limited loss in traditional terms to make 
the ultimate outcomes better for everyone.

Arguably, this is the approach Google, Apple, 
Facebook, and even Amazon have all taken, fostering 
a world where short-term cost or sacrifice fosters 
multiple winners that collaborate as they compete.

If anyone can make it work, it ought to be the credit 
union industry. But doing so will require significant 
cultural, strategic, and operational changes. It will 
require building Collaboration 3.0. If credit unions can 
do it, they can become the disruptors rather than the 
disrupted. 

The time is now for a new paradigm of cooperation among cooperatives.

BY CHRIS HOWARD
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LEADERS IN CUSO INVESTMENTS/LOANS
FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

CUSOs

Rk. Name St.
Investments & Loans  

In CUSOs
Investments  

In CUSOs
Loans  

To CUSOs
 CUSO  

Participations* 
 

Assets

1 SECU NC $231,709,222 $231,709,222 $0 6 $33,785,749,087
2 BETHPAGE NY $142,408,148 $140,567,198 $1,840,950 11 $6,775,646,701
3 NAVY VA $86,178,856 $86,178,856 $0 3 $77,830,150,313
4 FIRST TECH CA $71,008,719 $30,138,264 $40,870,455 9 $9,109,027,385
5 WRIGHT-PATT OH $68,066,748 $47,178,753 $20,887,995 8 $3,313,520,384

6 CREDIT UNION OF TEXAS TX $65,411,728 $60,411,728 $5,000,000 3 $1,332,744,229
7 ALASKA USA AK $48,420,897 $48,420,897 $0 7 $6,439,378,542
8 WESCOM CA $48,300,757 $48,300,757 $0 12 $3,363,500,030
9 STATE EMP. NY $47,398,501 $23,398,501 $24,000,000 3 $3,263,012,739

10 PENTAGON VA $38,095,754 $38,095,754 $0 11 $20,162,693,973

11 DUPACO COMMUNITY IA $34,880,140 $34,880,140 $0 5 $1,395,470,468
12 SERVICE NH $31,778,698 $201,821 $31,576,877 5 $2,982,130,144
13 SECURITY SERVICE TX $31,342,233 $31,342,233 $0 7 $9,466,667,991
14 ASCENTRA IA $30,608,711 $16,026,944 $14,581,767 2 $387,413,532
15 BELLCO CO $28,306,512 $11,352,512 $16,954,000 12 $3,300,223,996

16 MERIWEST CA $27,553,827 $27,553,827 $0 3 $1,320,873,788
17 ESL NY $26,526,104 $26,526,104 $0 2 $5,916,471,237
18 EDUCATORS WI $26,339,657 $462,712 $25,876,945 6 $1,686,676,452
19 KINECTA CA $25,891,633 $15,391,633 $10,500,000 14 $3,891,022,831
20 MAX AL $25,781,815 $1,084,197 $24,697,618 3 $1,205,722,556

21 UNIFY FINANCIAL CA $25,715,866 $15,715,866 $10,000,000 7 $2,272,827,292
22 SUNCOAST FL $25,415,702 $25,415,702 $0 9 $7,560,713,099
23 VERIDIAN IA $25,384,289 $7,483,215 $17,901,074 13 $2,988,489,043
24 CAP COM NY $24,742,168 $21,884,486 $2,857,682 2 $1,343,501,518
25 MEMBERS 1ST PA $24,366,492 $291,492 $24,075,000 8 $3,198,095,639

26 TEACHERS IN $22,313,586 $17,324,701 $4,988,885 10 $2,924,966,860
27 ALLEGACY NC $22,034,134 $22,034,134 $0 6 $1,212,785,180
28 SILVER STATE SCHOOLS NV $20,333,112 $10,333,112 $10,000,000 3 $698,077,833
29 PUBLIC SERVICE CO $20,239,418 $10,239,418 $10,000,000 11 $1,753,511,618
30 OREGON COMMUNITY OR $20,226,775 $1,604,572 $18,622,203 4 $1,476,683,618

31 COMMUNITYAMERICA MO $19,130,346 $19,130,346 $0 9 $2,281,916,105
32 NORTHWEST VA $19,027,803 $17,577,803 $1,450,000 5 $3,035,578,437
33 RANDOLPH-BROOKS TX $18,552,402 $16,286,811 $2,265,591 13 $7,328,281,762
34 GREATER IOWA IA $17,270,038 $120,038 $17,150,000 3 $375,902,531
35 AMERICAN HERITAGE PA $16,575,554 $6,675,554 $9,900,000 10 $1,752,373,336

36 SCOTT & WHITE EMP. TX $15,888,000 $15,888,000 $0 2 $41,449,645
37 UNITED NATIONS NY $15,708,934 $15,708,934 $0 2 $4,580,037,328
38 KERN SCHOOLS CA $15,040,468 $10,040,468 $5,000,000 3 $1,403,505,414
39 LIBERTY FIRST NE $14,822,674 $7,414,337 $7,408,337 3 $209,615,663
40 ARIZONA AZ $13,446,126 $9,952,814 $3,493,312 4 $1,436,880,483

41 AFFINITY NJ $13,359,294 $13,359,294 $0 6 $2,458,049,018
42 MICHIGAN EDUCATIONAL MI $12,840,012 $954,117 $11,885,895 3 $752,342,235
43 MISSION CA $12,602,388 $12,602,388 $0 4 $3,014,984,215
44 VYSTAR FL $12,291,351 $12,291,351 $0 3 $6,186,443,670
45 TDECU TX $12,227,397 $10,327,397 $1,900,000 7 $2,932,960,830

46 LAKE TRUST MI $12,042,274 $11,124,522 $917,752 14 $1,752,582,132
47 PROVIDENT CA $11,915,298 $11,915,298 $0 5 $2,186,823,153
48 MICHIGAN FIRST MI $11,801,848 $4,445,878 $7,355,970 5 $780,824,761
49 AFFINITY PLUS MN $11,800,542 $8,126,254 $3,674,288 6 $1,832,748,759
50 TOWER MD $11,517,079 $9,117,079 $2,400,000 7 $2,907,736,974

* INCLUDES PARTICIPATIONS IN BOTH MULTI- AND WHOLLY OWNED CUSOS.
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LEADERS IN CUSO PARTICIPATIONS 
FOR U.S. CREDIT UNIONS >$20M IN ASSETS | DATA AS OF 06.30.16

CU
SO

s

* INCLUDES PARTICIPATIONS IN BOTH MULTI- AND WHOLLY OWNED CUSOS.

Rk. Credit Union St.
 CUSO 

Participations* 
Investments & Loans 

In CUSOs
Investments  

In CUSOs
Loans  

To CUSOs
  

Assets

1 HONOR MI 19 $636,538 $576,538 $60,000 $699,551,511
2 TWINSTAR WA 17 $6,581,635 $6,494,785 $86,850 $1,084,938,444

3 KINECTA CA 14 $25,891,633 $15,391,633 $10,500,000 $3,891,022,831

LAKE TRUST MI 14 $12,042,274 $11,124,522 $917,752 $1,752,582,132
AMERICA FIRST UT 14 $8,504,323 $8,504,323 $0 $7,716,639,881

DFCU FINANCIAL MI 14 $7,615,552 $6,490,652 $1,124,900 $4,281,108,267
CHARTWAY VA 14 $1,309,320 $1,309,320 $0 $2,137,391,940

4 VERIDIAN IA 13 $25,384,289 $7,483,215 $17,901,074 $2,988,489,043

RANDOLPH-BROOKS TX 13 $18,552,402 $16,286,811 $2,265,591 $7,328,281,762
ALLIANT IL 13 $10,627,949 $127,949 $10,500,000 $9,137,887,323

5 WESCOM CA 12 $48,300,757 $48,300,757 $0 $3,363,500,030
BELLCO CO 12 $28,306,512 $11,352,512 $16,954,000 $3,300,223,996

COASTAL NC 12 $11,449,421 $10,374,421 $1,075,000 $2,669,331,062

NASA MD 12 $7,849,209 $3,245,298 $4,603,911 $1,942,339,493
GTE FINANCIAL FL 12 $7,579,161 $7,579,161 $0 $1,802,680,973

COMMONWEALTH ONE VA 12 $2,130,878 $1,130,878 $1,000,000 $323,685,371
COMMUNITY FIRST OF FLORIDA FL 12 $1,809,720 $1,809,720 $0 $1,374,958,464

ONEAZ AZ 12 $835,450 $835,450 $0 $1,862,594,621

SCIENT CT 12 $100,000 $100,000 $0 $237,722,375
PACIFIC CREST OR 12 $1,000 $1,000 $0 $160,873,286

6 BETHPAGE NY 11 $142,408,148 $140,567,198 $1,840,950 $6,775,646,701
PENTAGON VA 11 $38,095,754 $38,095,754 $0 $20,162,693,973

PUBLIC SERVICE CO 11 $20,239,418 $10,239,418 $10,000,000 $1,753,511,618

MAZUMA KS 11 $7,395,696 $7,395,696 $0 $570,592,760
DIGITAL MA 11 $3,443,487 $3,443,487 $0 $7,213,280,539

GEORGIA'S OWN GA 11 $3,369,815 $3,369,815 $0 $2,063,228,534
SACRAMENTO CA 11 $2,316,039 $708,039 $1,608,000 $420,865,415

ABCO NJ 11 $1,258,529 $1,196,446 $62,083 $231,397,335

DIVERSIFIED MEMBERS MI 11 $548,556 $548,556 $0 $423,243,516
PARK COMMUNITY KY 11 $374,075 $374,075 $0 $823,126,830

ROYAL WI 11 $355,089 $355,089 $0 $1,855,625,606
WYHY WY 11 $183,070 $160,000 $23,070 $212,959,738

COOSA VALLEY GA 11 $0 $0 $0 $204,990,934

7 TEACHERS IN 10 $22,313,586 $17,324,701 $4,988,885 $2,924,966,860
AMERICAN HERITAGE PA 10 $16,575,554 $6,675,554 $9,900,000 $1,752,373,336

NUSENDA NM 10 $11,488,940 $11,488,940 $0 $1,770,053,380
MOUNTAIN AMERICA UT 10 $9,357,398 $9,357,398 $0 $5,607,855,844

BCU IL 10 $7,008,837 $6,908,837 $100,000 $2,580,572,678

CREDIT UNION OF AMERICA KS 10 $5,983,481 $5,983,481 $0 $702,237,112
UNIVERSITY OF VA COMMUNITY VA 10 $5,245,077 $5,245,077 $0 $788,354,972

VERVE WI 10 $1,610,962 $1,550,962 $60,000 $766,318,316
WORKERS MA 10 $1,222,501 $1,222,501 $0 $1,444,106,702
TULSA OK 10 $608,427 $608,427 $0 $721,458,182
MICHIGAN STATE UNIVERSITY MI 10 $124,327 $124,327 $0 $3,266,917,961
GLOBAL WA 10 70755 70755 0 392930744

AUGUSTA METRO GA 10 29139 29139 0 112866446
ARIZONA CENTRAL AZ 10 22500 22500 0 447210972
PENINSULA COMMUNITY WA 10 5244 5244 0 166626394

8 FIRST TECH CA 9 71008719 30138264 40870455 9109027385
SUNCOAST FL 9 25415702 25415702 0 7560713099



2017 CALLAHAN CREDIT UNION DIRECTORY | CREDITUNIONS.COM     107

CUSOs

CU
SO

 N
am

e
M

an
ag

er
Ad

dr
es

s
Ph

on
e

We
bs

ite
Se

rvi
ce

s O
ffe

re
d

2n
d 

No
de

, L
LC

La
rry

 B
ur

we
ll

18
45

 W
oo

da
ll 

Ro
dg

er
s F

wy
, S

te
. 1

30
0,

 D
al

la
s, 

TX
 7

52
01

(9
72

) 2
01

-1
85

1
2n

dn
od

e.
co

m
Co

re
 h

os
tin

g, 
di

sa
ste

r r
ec

ov
er

y

Ad
va

nc
ed

 R
ep

or
tin

g
Ela

in
e 

Ro
se

nb
er

g
P.O

. B
ox

 1
23

98
, S

al
em

, O
R 

97
30

9
(5

03
) 3

75
-0

45
1

ad
vre

p.
co

m
M

an
ag

em
en

t S
er

vic
es

Af
fir

m
X 

CU
, L

LC
Ke

n W
ol

ff
53

01
 B

uc
ke

ys
to

wn
 P

ike
, S

te
. 4

20
, F

re
de

ric
k, 

M
D 

21
70

4
(8

88
) 9

72
-3

62
4

af
fir

m
x.c

om
Au

to
 S

er
vic

es
, V

en
do

r M
an

ag
em

en
t

Ala
sk

a 
US

A T
ru

st 
Co

m
pa

ny
Gl

en
n 

Ci
pr

ia
no

P.O
. B

ox
 1

96
75

7,
 An

ch
or

ag
e, 

AK
 9

95
19

(8
88

) 6
28

-4
56

7
al

as
ka

us
at

ru
st.

co
m

Tru
st 

Se
rvi

ce
s, 

Fin
an

cia
l S

er
vic

es

All
ia

nc
e, 

LL
C

M
ich

ae
l S

te
ue

r
75

2 
M

ai
n 

St
re

et
, T

ew
ks

bu
ry,

 M
A 

01
87

6
(8

44
) 7

45
-6

93
5

al
lia

nc
e-

llc
.o

rg
M

or
tg

ag
e 

Se
rvi

ce
s

Alm
os

t H
om

e 
M

or
tg

ag
e, 

LL
C

Ba
rb

ar
a 

Ga
lla

gh
er

71
4 

E. 
M

ai
n 

St
., 

St
e. 

2A
, M

oo
re

sto
wn

, N
J 0

80
57

(8
56

) 5
81

-4
05

0
al

m
os

th
om

em
or

tg
ag

e.
co

m
M

or
tg

ag
e 

Se
rvi

ce
s

AR
CU

SO
M

ike
 An

de
rso

n
P.O

. B
ox

 4
60

, B
en

to
n, 

AR
 7

20
18

(5
01

) 4
92

-2
53

0
ar

cu
so

.co
m

Au
to

 S
er

vic
es

Bu
sin

es
s A

llia
nc

e 
Fin

an
cia

l S
er

vic
es

, L
LC

Ri
ck

y G
ui

llo
t

11
62

 O
liv

er
 R

d.
, S

te
. 8

, M
on

ro
e, 

LA
 7

12
01

(3
18

) 3
87

-1
13

2
ba

fsl
lc.

co
m

Bu
sin

es
s L

en
di

ng

Bu
sin

es
s L

en
di

ng
 G

ro
up

, I
nc

.
Gr

eg
 H

ilb
er

t
23

50
 N

 C
as

slo
m

a 
Dr

., 
St

e. 
10

0,
 Ap

pl
et

on
, W

I 5
49

14
(9

20
) 8

82
-8

40
0

bu
sin

es
sle

nd
in

gg
ro

up
.co

m
Bu

sin
es

s L
en

di
ng

BY
M

 Ag
en

cy
La

rry
 H

ay
es

72
60

 W
. 1

35
th

 S
t. 

St
e. 

10
0,

 O
ve

rla
nd

 P
ar

k, 
KS

 6
62

23
(9

13
) 5

41
-1

25
5

by
m

ag
en

cy
.co

m
M

ar
ke

tin
g 

Se
rvi

ce
s

Ca
lla

ha
n 

Cr
ed

it 
Un

io
n 

Fin
an

cia
l S

er
vic

es
, L

LL
P 

(C
UF

SL
P)

Ja
y J

oh
ns

on
10

01
 C

on
ne

ct
icu

t A
ve

. N
W

, S
te

. 1
00

1,
 W

as
hi

ng
to

n, 
DC

 2
00

36
(2

02
) 2

23
-3

92
0

tru
stc

u.
co

m
In

sti
tu

tio
na

l I
nv

es
tm

en
t S

er
vic

es

Ca
pi

to
l C

US
O,

 LL
C

Be
ck

y H
ar

wi
ck

10
80

 S
W

 W
an

am
ak

er
 R

d.
, S

te
. 3

00
, T

op
ek

a, 
KS

 6
66

04
(7

85
) 2

73
-9

55
9

ca
pc

us
o.

co
m

Da
ta

 P
ro

ce
ss

in
g, 

Sh
ar

ed
 B

ra
nc

hi
ng

Ca
rd

 S
er

vic
es

 fo
r C

re
di

t U
ni

on
s (

CS
CU

)
Ro

be
rt 

Ha
ck

ne
y I

II
30

31
 N

 R
oc

ky
 P

oi
nt

 D
r. W

, S
te

. 7
50

 Ta
m

pa
, F

L 3
36

07
(8

13
) 2

89
-2

72
8

cs
cu

.n
et

Ca
rd

 S
er

vic
es

Ce
nt

en
ni

al
 Le

nd
in

g, 
LL

C
M

ar
k 

Bo
sto

ck
44

12
 K

od
ia

k 
Ct

., 
Un

it 
D,

 Lo
ng

m
on

t, 
CO

 8
05

04
(7

20
) 4

94
-2

74
8

ce
nt

en
ni

al
-le

nd
in

g.
co

m
Bu

sin
es

s L
en

di
ng

Ch
at

te
r Y

ak
!, 

LL
C

Br
yc

e 
Ro

th
29

00
 U

ni
ve

rsa
l S

t.,
 O

sh
ko

sh
, W

I 5
49

04
(9

20
) 2

30
-3

07
0

ch
at

te
rya

k.c
om

M
ar

ke
tin

g 
Se

rvi
ce

s

CN
BS

, L
LC

Le
wi

s L
es

te
r

72
00

 W
es

t 1
32

nd
 S

t.,
 S

te
. 2

40
, O

ve
rla

nd
 P

ar
k, 

KS
 6

62
13

(8
00

) 2
22

-0
97

8
cn

bs
ne

t.c
om

In
ve

stm
en

t S
er

vic
es

Co
m

m
er

cia
l A

llia
nc

e
Te

rre
nc

e 
M

cH
ug

h
16

07
 E

. B
ig 

Be
av

er
, S

te
. 2

01
, T

ro
y, 

M
I 4

80
83

(2
48

) 4
57

-9
36

5
co

m
m

er
cia

la
llia

nc
e.

co
m

Bu
sin

es
s L

en
di

ng

Co
m

m
un

ity
 B

us
in

es
s L

en
de

rs,
 LL

C
M

ar
k 

Ki
lia

n
50

00
 W

es
te

rn
 P

kw
y.,

 S
te

. 4
20

, W
es

t D
es

 M
oi

ne
s, 

IA
 5

02
66

(5
15

) 2
21

-6
11

1
cb

len
de

rs.
co

m
Bu

sin
es

s L
en

di
ng

Co
m

m
un

ity
 M

or
tg

ag
e 

Fu
nd

in
g, 

LL
C

La
ur

a 
Ro

be
rts

32
01

 W
es

t T
em

pl
e A

ve
., 

St
e. 

12
0,

 P
om

on
a, 

CA
 9

17
68

(9
09

) 4
61

-2
60

9
cm

flo
an

.co
m

M
or

tg
ag

e 
Pr

oc
es

sin
g

Co
m

pa
ss

 4
 C

Us
, L

LC
Ga

ye
 D

eC
es

ar
e

P.O
. B

ox
 8

01
6,

 W
oo

db
rid

ge
, V

A 
22

19
5

(7
03

) 7
30

-7
41

0
co

m
pa

ss
4c

us
.co

m
Co

m
pl

ia
nc

e 
Se

rvi
ce

s

Co
ns

ol
id

at
ed

 S
ol

ut
io

ns
, L

LC
Da

n 
Da

gg
et

t
P.O

. B
ox

 5
82

, B
ai

le
yv

ille
, M

E 
04

69
4

(2
07

) 3
19

-2
56

1
co

ns
ol

so
lu

tio
ns

.co
m

Au
to

 S
er

vic
es

CO
-O

P 
Fin

an
cia

l S
er

vic
es

To
dd

 C
la

rk
96

92
 H

av
en

 Av
e.

, R
an

ch
o 

Cu
ca

m
on

ga
, C

A 
91

73
0

(8
00

) 7
82

-9
04

2
co

-o
pf

s.o
rg

AT
M

 N
et

wo
rk

, S
ha

re
d 

Br
an

ch
in

g

Co
op

er
at

ive
 B

us
in

es
s S

er
vic

es
, L

LC
Ke

ith
 R

ee
d

81
50

 C
or

po
ra

te
 P

ar
k 

Dr
., 

St
e. 

30
0,

 C
in

cin
na

ti,
 O

H 
45

24
2

(5
13

) 6
77

-3
10

0
cb

sc
us

o.
co

m
Bu

sin
es

s L
en

di
ng

Co
-o

pe
ra

tiv
e 

Pa
yro

ll 
So

lu
tio

ns
, L

LC
We

nd
y S

ta
z

P.O
. B

ox
 2

60
43

, W
in

sto
n-

Sa
lem

, N
C 

27
11

4
(3

36
) 7

74
-3

49
0

co
op

er
at

ive
pa

yro
ll.

co
m

M
an

ag
em

en
t S

er
vic

es
, P

ay
ro

ll 
Pr

oc
es

sin
g

Co
op

er
at

ive
 S

er
vic

es
, I

nc
.

Jo
hn

 K
er

le
y

67
05

 S
ug

ar
lo

af
 P

ar
kw

ay
 S

te
. 3

00
, D

ul
ut

h, 
GA

 3
00

97
(7

70
) 4

76
-9

62
5

gc
ua

.o
rg

AT
M

 N
et

wo
rk

, I
te

m
 P

ro
ce

ss
in

g

Cr
ed

it 
Un

io
n 

24
, I

nc
.

M
an

se
l G

ue
rry

22
52

 K
ille

ar
n 

Ce
nt

er
 B

lvd
.,S

te
. 2

A, 
Ta

lla
ha

ss
ee

, F
L 3

23
09

(8
50

) 7
01

-2
82

4
cu

24
.co

m
AT

M
 N

et
wo

rk
, P

OS
 N

et
wo

rk

Cr
ed

it 
Un

io
n A

cc
ep

ta
nc

e 
Co

m
pa

ny
, L

LC
Ku

rt 
Ho

wa
rd

96
01

 Jo
ne

s R
d.

, S
te

. 1
08

, H
ou

sto
n, 

TX
 7

70
65

(8
66

) 9
70

-2
82

2
cu

ac
.co

m
Lo

an
 S

up
po

rt 
Se

rvi
ce

s

Cr
ed

it 
Un

io
n A

ut
o 

Fin
an

ce
, L

LC
Je

nn
ife

r W
al

ke
r

10
0 

M
ar

in
a 

Dr
., 

Ro
ch

es
te

r, 
NY

 1
46

26
(5

85
) 2

41
-6

20
0

cu
af

.co
m

Au
to

 S
er

vic
es

Cr
ed

it 
Un

io
n A

ut
o 

Sa
les

, I
nc

.
Ca

rlo
s G

rie
go

59
01

 S
an

 M
at

eo
 B

lvd
. N

E A
lb

uq
ue

rq
ue

, N
M

 8
71

09
(5

05
) 3

45
-6

60
1

cu
as

i.c
om

Au
to

 S
er

vic
es

Cr
ed

it 
Un

io
n 

Bu
sin

es
s S

er
vic

es
, L

LC
Ga

ry 
Na

lle
y

50
70

 P
ea

ch
tre

e 
In

du
str

ia
l B

lvd
., 

Pe
ac

ht
re

e 
Co

rn
er

s, 
GA

 3
00

71
(7

70
) 4

16
-2

16
6

cu
bs

llc
.co

m
Bu

sin
es

s L
en

di
ng



108     2017 CALLAHAN CREDIT UNION DIRECTORY | CALLAHAN.COM

CU
SO

s

CU
SO

 N
am

e
M

an
ag

er
Ad

dr
es

s
Ph

on
e

We
bs

ite
Se

rvi
ce

s O
ffe

re
d

Cr
ed

it 
Un

io
n 

Fin
an

cia
l N

et
wo

rk
, L

LC
M

ich
ae

l P
rio

r
16

15
0 

N 
Ar

ro
wh

ea
d 

Fo
un

ta
in

 C
nt

r. 
Dr

. #
28

9,
 P

eo
ria

, A
Z 

85
38

2
(8

00
) 4

05
-8

85
0

cu
fn

.o
rg

In
ve

stm
en

ts 
& 

In
su

ra
nc

e 
Se

rvi
ce

s

Cr
ed

it 
Un

io
n 

Fin
an

cia
l S

er
vic

es
Ro

bi
n W

illi
am

s
11

23
 E

lm
 S

t. 
NE

, C
ov

in
gt

on
, G

A 
30

01
4

(6
78

) 6
58

-4
47

7
cu

fs.
or

g
M

or
tg

ag
e 

Pr
oc

es
sin

g

Cr
ed

it 
Un

io
n 

Ho
m

e 
M

or
tg

ag
e 

So
lu

tio
ns

Br
ia

n 
Po

uc
h

11
02

7 
M

er
id

ia
n A

ve
. N

, #
10

2 
Se

at
tle

, W
A 

98
13

3
(2

06
) 5

96
-4

80
0

cu
hm

s.c
om

Lo
an

 S
up

po
rt 

Se
rvi

ce
s, 

Re
al

 E
sta

te
 B

ro
ke

ra
ge

 S
er

vic
es

Cr
ed

it 
Un

io
n 

Le
nd

in
g 

Sy
ste

m
s (

CU
LS

)
An

gie
 An

de
rso

n
73

21
 S

 Li
nd

er
gh

 B
lvd

., 
St

e. 
40

0A
, S

t. 
Lo

ui
s, 

M
O 

63
12

5
(3

14
) 4

87
-5

58
0

cu
len

di
ng

sy
ste

m
s.c

om
Au

to
 S

er
vic

es

Cr
ed

it 
Un

io
n 

Lo
an

 S
ou

rc
e, 

LL
C

Ra
lp

h 
Jo

ne
s

P.O
. B

ox
 1

05
38

8,
 At

la
nt

a, 
GA

 3
03

48
(8

66
) 6

12
-2

85
7

cu
lsl

lc.
co

m
Au

to
 S

er
vic

es

Cr
ed

it 
Un

io
n 

M
or

tg
ag

e A
ss

oc
ia

tio
n, 

In
c. 

Sc
ot

t T
ol

er
10

80
0 

M
ai

n 
St

., 
 Fa

irf
ax

, V
A 

22
03

0
(7

03
) 4

25
-1

20
4

CU
m

or
tg

ag
e.

ne
t

M
or

tg
ag

e 
Pr

oc
es

sin
g

Cr
ed

it 
Un

io
n V

en
do

r M
an

ag
em

en
t

Ke
lli 

Si
lve

rn
al

e
P.O

. B
ox

 3
10

8,
 Ta

lla
ha

ss
ee

, F
L 3

23
15

(8
66

) 9
49

-6
22

0
cu

vm
.o

rg
Ve

nd
or

 M
an

ag
em

en
t, 

Du
e 

Di
lig

en
ce

Cr
ed

it 
Un

io
n W

ire
les

s
Ch

ris
 G

ile
s

 P.
O.

 B
ox

 1
23

98
, S

al
em

, O
R 

97
30

9
(8

77
) 8

18
-3

65
6

cu
wi

re
les

s.c
om

Ele
ct

ro
ni

c T
ra

ns
ac

tio
n 

Se
rvi

ce
s

CU
 Al

lia
nc

e, 
LL

C
Ad

ria
n 

Do
m

in
gu

ez
96

01
 Jo

ne
s R

d.
, S

te
. 1

08
, H

ou
sto

n, 
TX

 7
70

65
(8

32
) 9

12
-2

12
2

cu
ac

us
o.

co
m

Fin
an

cia
l C

ou
ns

eli
ng

 &
 E

du
ca

tio
n

CU
 An

yti
m

e, 
LL

C
Pa

t H
ol

la
nd

31
21

 C
ar

lis
le 

Bl
vd

. N
E, 

Alb
uq

ue
rq

ue
, N

M
 8

71
10

(5
05

) 3
46

-2
03

9
cu

an
yti

m
e.

or
g

AT
M

 N
et

wo
rk

, S
ha

re
d 

Br
an

ch
in

g

CU
 B

en
efi

ts 
All

ia
nc

e, 
LL

C
Jo

hn
 H

ar
ris

45
1 

Di
vis

io
n 

St
. N

E, 
Sa

lem
, O

R 
97

30
1

(8
77

) 6
74

-7
55

5
cu

Be
ne

fit
sA

llia
nc

e.
co

m
In

su
ra

nc
e 

Se
rvi

ce
s

CU
 B

us
in

es
s G

ro
up

, L
LC

La
rry

 M
id

dl
em

an
96

00
 N

E 
Ca

sc
ad

es
 P

kw
y.,

 S
te

. 2
50

, P
or

tla
nd

, O
R 

97
22

0
(8

66
) 4

84
-2

87
6

cu
bu

sin
es

sg
ro

up
.o

rg
Bu

sin
es

s S
er

vic
es

CU
 B

us
in

es
s S

ol
ut

io
ns

Ja
y S

co
tt

P.O
. B

ox
 8

08
29

, A
us

tin
, T

X 
78

70
8

(5
12

) 3
39

-0
91

1
cu

bu
sin

es
ss

ol
ut

io
ns

.co
m

Bu
sin

es
s S

er
vic

es

CU
 C

en
te

r, 
In

c.
Cl

au
di

a 
Zu

rit
a 

88
95

 N
or

th
 M

ilit
ar

y T
ra

il, 
St

e. 
10

1-
D,

 P
al

m
 B

ea
ch

 G
ar

de
ns

, F
L 3

34
10

(5
61

) 6
24

-6
29

6
ss

4c
u.

co
m

Lo
an

 S
up

po
rt 

Se
rvi

ce
s, 

Sh
ar

ed
 B

ra
nc

hi
ng

 S
er

vic
es

CU
 C

om
pa

ni
es

Br
ad

 C
ra

nd
al

l
50

0 
M

ai
n 

St
., 

St
e. 

10
0,

 N
ew

 B
rig

ht
on

, M
N 

55
11

2
(6

51
) 6

31
-3

11
1

cu
co

m
pa

ni
es

.co
m

Le
nd

in
g 

Se
rvi

ce
s

CU
 D

ea
ler

 D
ire

ct
, L

LC
Ri

ck
 S

ch
m

id
tk

e
60

04
 C

ap
ito

l B
lvd

. S
E, 

Tu
m

wa
te

r, W
A 

98
50

1
(3

56
) 2

43
-3

00
6

cu
de

al
er

di
re

ct
.co

m
Au

to
 S

er
vic

es

CU
 D

ire
ct

 (C
UD

L)
To

ny
 B

ou
te

lle
28

55
 E

 G
ua

sti
 R

d.
, S

te
. 5

00
, O

nt
ar

io
, C

A 
91

76
1

(8
77

) 7
44

-2
83

5
cu

di
re

ct
.co

m
Au

to
 S

er
vic

es
, T

ec
hn

ol
og

y S
er

vic
es

CU
 D

ire
ct

 C
on

ne
ct

Bl
ai

r K
or

sc
hu

n
63

77
 S

ou
th

 R
ev

er
e 

Pk
wy

., 
St

e. 
20

0,
 C

en
te

nn
ia

l, C
O 

80
11

1
(7

20
) 9

74
-1

31
1

cu
dc

.o
rg

Au
to

 S
er

vic
es

CU
 F

in
an

cia
l A

llia
nc

e, 
LL

C
Ba

rry
 E

dw
ar

ds
27

57
 4

4t
h 

St
. S

W
, S

te
. 1

05
, W

yo
m

in
g, 

M
I 4

95
19

(6
16

) 6
76

-9
21

5
cu

fin
an

cia
la

llia
nc

e.
co

m
In

ve
stm

en
t S

er
vic

es
 P

ro
gr

am
 S

up
po

rt

CU
 In

su
ra

nc
e 

Se
rvi

ce
s o

f T
en

ne
ss

ee
, L

LC
Je

rry
 Tw

ee
te

n
53

0 
Ea

st 
Em

or
y R

d.
, 2

nd
 Fl

oo
r, 

Po
we

ll, 
TN

 3
78

49
(8

65
) 8

59
-0

59
1

cu
in

stn
.co

m
In

su
ra

nc
e 

Br
ok

er
ag

e, 
Ag

en
cy

 R
ef

er
ra

ls

CU
 In

ve
stm

en
t S

ol
ut

io
ns

, L
LC

M
ich

ae
l D

oh
er

ty
85

00
 W

 1
10

th
 S

t.,
 S

te
. 6

50
, O

ve
rla

nd
 P

ar
k, 

KS
 6

62
10

(9
13

) 9
12

-5
24

0
cu

-is
i.o

rg
Fin

an
cia

l C
ou

ns
eli

ng
 S

er
vic

es
, S

ec
ur

iti
es

 B
ro

ke
ra

ge
 S

er
vic

es

CU
 M

em
be

rs 
M

or
tg

ag
e

Lin
da

 C
la

m
pi

tt
15

45
5 

Da
lla

s P
ky

., 
St

e. 
90

0,
 Ad

di
so

n, 
TX

 7
50

01
(8

00
) 6

07
-3

47
4

cu
m

em
be

rs.
co

m
Lo

an
 S

up
po

rt 
Se

rvi
ce

s, 
Re

al
 E

sta
te

 B
ro

ke
ra

ge
 S

er
vic

es

CU
 P

ar
tn

er
 S

ol
ut

io
ns

De
nn

is 
M

or
ia

rit
y

14
4 

E 
Pi

ke
 S

t.,
 P

on
tia

c, 
M

I 4
83

42
(5

86
) 5

73
-4

11
0

cu
pa

rtn
er

so
lu

tio
ns

.co
m

Ot
he

r S
er

vic
es

CU
 P

ro
di

gy
An

th
on

y M
on

tg
om

er
y

20
9 

E 
Go

rd
on

 Av
e.

, L
ay

to
n, 

UT
 8

40
41

(8
01

) 4
51

-9
10

1
cu

pr
od

ig
y.c

om
Te

ch
no

lo
gy

 S
er

vic
es

CU
 R

ea
lty

 S
er

vic
es

, L
LC

M
ike

 C
or

n
11

63
8 

E 
Fo

ur
 P

ea
ks

 R
d.

, S
co

tts
da

le,
 AZ

 8
52

55
-3

64
9

(8
00

) 2
03

-9
01

4
cu

re
al

ty.
co

m
Re

al
 E

sta
te

 B
ro

ke
ra

ge

CU
 R

ev
es

t
M

ike
 Jo

pl
in

13
52

0 
Ev

en
in

g 
Cr

ee
k 

Dr
. N

, S
te

. 5
00

, S
an

 D
ieg

o, 
CA

 9
21

28
(8

58
) 4

67
-7

20
0

cu
re

ve
st.

co
m

Lo
an

 S
up

po
rt 

Se
rvi

ce
s

CU
 S

er
vic

e 
Ne

tw
or

k
Do

ug
 B

ur
ke

27
4 

Un
io

n 
Bl

vd
., 

St
e. 

32
0,

 La
ke

wo
od

, C
O 

80
22

8
(7

20
) 9

45
-7

25
0

cu
sn

.co
m

Te
ch

no
lo

gy
 S

er
vic

es
, S

ha
re

d 
Br

an
ch

in
g, 

Ca
ll 

Ce
nt

er

CU
 S

et
tle

m
en

t S
er

vic
es

, L
LC

Pa
ige

 E
va

k
19

74
 S

pr
ou

l R
d.

, S
te

. 4
03

, B
ro

om
al

l, P
A 

19
00

8
(6

10
) 6

04
-7

40
0

cu
se

ttl
em

en
t.c

om
Se

ttl
em

en
t S

er
vic

es

CU
 S

tu
de

nt
 C

ho
ice

Sc
ot

t P
at

te
rso

n
10

01
 C

on
ne

ct
icu

t A
ve

., 
NW

, 1
0t

h 
Flo

or
, W

as
hi

ng
to

n, 
DC

 2
00

36
(8

00
) 5

41
-1

50
0

stu
de

nt
ch

oi
ce

.o
rg

St
ud

en
t L

en
di

ng

CU
*A

ns
we

rs
Ra

nd
y K

ar
ne

s
60

00
 2

8t
h 

St
. S

E, 
St

e. 
10

0,
 G

ra
nd

 R
ap

id
s, 

M
I 4

95
46

(6
16

) 2
85

-5
71

1
cu

an
sw

er
s.c

om
Da

ta
 P

ro
ce

ss
in

g, 
M

ar
ke

tin
g 

Se
rvi

ce
s



2017 CALLAHAN CREDIT UNION DIRECTORY | CREDITUNIONS.COM     109

CUSOs

CU
SO

 N
am

e
M

an
ag

er
Ad

dr
es

s
Ph

on
e

We
bs

ite
Se

rvi
ce

s O
ffe

re
d

CU
*N

or
th

we
st

Gr
eg

 S
m

ith
14

21
 N

or
th

 M
ea

do
wo

od
 Ln

., 
St

e. 
13

0,
 Li

be
rty

 La
ke

, W
A 

99
01

9
(8

66
) 9

22
-7

64
6

cu
-n

or
th

we
st.

co
m

Da
ta

 P
ro

ce
ss

in
g, 

Te
ch

no
lo

gy
 S

er
vic

es

CU
*S

ou
th

Bo
b 

M
cD

on
al

d
23

21
0 

US
 H

wy
. 9

8,
 B

-1
, F

ai
rh

op
e, 

AL
 3

65
32

(6
16

) 9
77

-8
10

0
cu

so
ut

h.
co

m
Da

ta
 P

ro
ce

ss
in

g, 
Te

ch
no

lo
gy

 S
er

vic
es

CU
/A

m
er

ica
 F

in
an

cia
l S

er
vic

es
, I

nc
. 

Jo
hn

  O
ch

od
ni

ck
y

20
0 

W
. 2

2n
d 

St
., 

St
e. 

28
0,

 Lo
m

ba
rd

, I
L 6

01
48

(6
30

) 6
20

-5
20

0
cu

am
er

ica
.co

m
Lo

an
 S

up
po

rt 
Se

rvi
ce

s

CU
M

An
et

, L
LC

Sc
ot

t M
or

ia
rty

73
 M

ou
nt

ai
n V

ie
w 

Bl
vd

., 
Ba

sk
in

g 
Ri

dg
e, 

NJ
 0

79
20

(8
00

) 5
71

-6
98

6
cu

m
an

et
.co

m
Ite

m
 P

ro
ce

ss
in

g, 
M

or
tg

ag
e 

Pr
oc

es
sin

g

CU
M

on
t, 

LL
C

Ch
an

dr
a T

hr
on

so
n

11
11

 2
4t

h 
St

. W
es

t, 
Bi

llin
gs

, M
T 5

91
02

(4
06

) 2
59

-3
63

6
cu

-m
on

t.o
rg

M
or

tg
ag

e 
Pr

oc
es

sin
g, 

M
or

tg
ag

e 
Le

nd
in

g 
Se

rvi
ce

s

CU
SA

G,
 LL

C
Jo

hn
 R

ev
illa

P.O
. B

ox
 8

92
, A

lst
ea

d, 
NH

 0
36

02
(6

03
) 4

39
-6

11
0

cu
sa

g.
co

m
M

an
ag

em
en

t S
er

vic
es

CU
SO

 D
ev

elo
pm

en
t C

om
pa

ny
, L

LC
Th

om
as

 D
av

is
33

30
 B

ro
ad

m
oo

r A
ve

. S
E, 

St
e. 

B,
 G

ra
nd

 R
ap

id
s, 

M
I 4

95
12

(6
16

) 6
82

-1
41

4
cu

so
de

ve
lo

pm
en

t.c
om

M
or

tg
ag

e 
Pr

oc
es

sin
g

CU
SO

 F
in

an
cia

l S
er

vic
es

, L
P

Va
lo

rie
 S

ey
fe

rt
10

15
0 

M
ea

nl
ey

 D
r., 

1s
t F

lo
or

, S
an

 D
ieg

o, 
CA

 9
21

31
(8

00
) 6

86
-4

72
4

cu
so

ne
t.c

om
In

ve
stm

en
t &

 In
su

ra
nc

e 
Se

rvi
ce

s

CU
SO

 M
or

tg
ag

e 
Co

rp
or

at
io

n
Jo

hn
 R

ee
d

10
1 

We
ste

rn
 Av

e.
, H

am
pd

en
, M

E 
04

44
4

(2
07

) 8
62

-2
87

6
cu

so
m

or
tg

ag
ec

or
p.

co
m

M
or

tg
ag

e 
Le

nd
in

g 
& 

Se
rvi

ce
s

CU
SO

 M
or

tg
ag

e, 
In

c.
Ro

n W
ils

ie
56

01
 E

 La
 P

al
m

a A
ve

., A
na

he
im

, C
A 

92
80

7
(8

88
) 4

00
-5

00
0

cu
so

m
or

tg
ag

e.
co

m
M

or
tg

ag
e 

Pr
oc

es
sin

g

CU
SO

 o
f H

aw
ai

i, L
LC

Vi
nc

e 
Ot

su
ka

34
65

 W
ai

al
ae

 Av
e.

, S
te

. 3
70

, H
on

ol
ul

u, 
HI

 9
68

16
(8

08
) 5

39
-0

17
2

cu
so

of
ha

wa
ii.

co
m

M
or

tg
ag

e 
Pr

oc
es

sin
g

CU
Wa

lle
t 

Pa
ul

 F
io

re
21

55
0 

Ox
na

rd
 S

t.,
 S

te
. 3

00
, W

oo
dl

an
d 

Hi
lls

, C
A 

91
36

7
(8

18
) 2

24
-6

07
1 

cu
wa

lle
t.c

om
Pa

ym
en

t S
er

vic
es

Da
ta

Pr
in

t S
er

vic
es

, L
LC

Pa
ul

 H
er

bs
t

52
01

 Ve
ni

ce
 Av

e 
NE

, S
te

. E
, A

lb
uq

ue
rq

ue
, N

M
 8

71
13

(8
77

) 8
65

-7
25

0
da

ta
pr

in
tll

c.c
om

St
at

em
en

t P
rin

tin
g 

Se
rvi

ce
s

eD
oc

 In
no

va
tio

ns
Br

et
 W

ee
ke

s
11

97
 E

xc
ha

ng
e 

St
., 

M
id

dl
eb

ur
y, 

VT
 0

57
53

(8
00

) 4
25

-7
76

6
ed

oc
lo

gic
.co

m
Te

ch
no

lo
gy

 S
er

vic
es

EP
L, 

In
c.

Ro
bi

n 
Ko

lve
k

22
 In

ve
rn

es
s C

tr 
Pk

wy
, S

te
. 4

00
, B

irm
in

gh
am

, A
L 3

52
42

(2
05

) 4
08

-5
34

8
ep

lin
c.c

om
Da

ta
 P

ro
ce

ss
in

g, 
Te

ch
no

lo
gy

 S
er

vic
es

Ex
te

ns
ia

 F
in

an
cia

l, L
LC

Pa
m

 E
as

le
y

93
01

 C
or

bi
n A

ve
., 

St
e. 

12
00

, N
or

th
id

ge
, C

A 
91

32
4

(8
00

) 8
94

-8
32

8
ex

te
ns

ia
fin

an
cia

l.c
om

Bu
sin

es
s L

en
di

ng

Fin
an

cia
l I

ns
tit

ut
io

ns
 Le

nd
in

g 
Op

tio
ns

, L
LC

Je
ff 

Alb
re

ch
t

55
0 

Ba
y V

ie
w 

Rd
., 

St
e. 

A, 
M

uk
wo

na
go

, W
I 5

31
49

(4
14

) 6
47

-1
50

0
fil

oi
nd

ire
ct

.co
m

In
di

re
ct

 Le
nd

in
g

Fir
st 

He
rit

ag
e 

Fin
an

cia
l, L

LC
Jo

hn
 G

io
rd

an
o

26
55

 N
es

ha
m

in
y I

nt
er

pl
ex

 D
r., 

St
e. 

10
6,

 Tr
ev

os
e, 

PA
 1

90
53

 
(2

67
) 5

25
-7

91
2

fir
sth

er
ita

ge
.o

rg
Lo

an
 S

up
po

rt 
Se

rvi
ce

s

Ga
te

wa
y S

er
vic

es
 G

ro
up

, L
LC

Sc
ot

t J
en

tz
76

00
 E

 O
rc

ha
rd

 R
d.

, #
32

0N
, G

re
en

wo
od

 Vi
lla

ge
, C

O 
80

11
1

(3
03

) 7
28

-3
44

0
gs

gll
c.c

om
In

ve
stm

en
t S

er
vic

es

He
ar

tla
nd

 B
us

in
es

s S
er

vic
es

, L
LC

Ke
ith

 S
te

in
ho

ff
20

55
 C

ra
igs

hi
re

 D
r., 

St
e. 

40
5,

 S
t. 

Lo
ui

s, 
M

O 
63

14
6

(3
14

) 5
42

-1
36

4
hb

sc
u.

co
m

Bu
sin

es
s L

en
di

ng

iD
riv

e 
Le

nd
in

g, 
LL

C
Ha

l B
ar

ne
tt

28
06

 S
ha

re
r R

d.
, T

al
la

ha
ss

ee
, F

L 3
23

12
(8

50
) 5

56
-6

74
1

id
riv

ele
nd

in
g.

co
m

Lo
an

 S
up

po
rt 

Se
rvi

ce
s

In
no

va
tiv

e 
Bu

sin
es

s S
ol

ut
io

ns
, L

LC
M

ar
k 

Co
x

P.O
. B

ox
 9

56
, I

rm
o, 

SC
 2

90
63

(8
77

) 2
22

-9
74

8
ib

m
sc

u.
co

m
Bu

sin
es

s L
en

di
ng

 &
 S

er
vic

es

Ist
hm

ia
n 

CU
SO

, L
LC

Ge
or

ge
 K

in
g

33
3 

Se
ve

nt
h A

ve
., 

St
e. 

#1
40

2,
 N

ew
 Yo

rk
, N

Y 
10

00
1

(8
88

) 7
18

-7
76

8
ic-

cu
so

.co
m

Bu
sin

es
s L

en
di

ng
 &

 S
er

vic
es

LS
C, 

In
c. 

Ge
or

ge
 F

ieg
le

18
07

 W
. D

ieh
l R

d.
, N

ap
er

vil
le,

 IL
 6

05
63

(8
00

) 9
42

-7
12

4
lsc

.n
et

Te
ch

no
lo

gy
 S

er
vic

es

M
ad

iso
n A

ve
nu

e A
ss

oc
ia

te
s, 

In
c.

Gi
nn

y D
ob

so
n-

Re
el

74
70

 E
 8

2n
d 

St
., 

In
di

an
ap

ol
is,

 IN
 4

62
56

(8
00

) 6
26

-4
71

0
m

ad
iso

na
ve

as
so

c.c
om

Lo
an

 S
up

po
rt 

Se
rvi

ce
s

M
em

be
r B

us
in

es
s F

in
an

cia
l S

er
vic

es
, L

LC
M

ar
k 

Ri
tte

r
26

55
 N

es
ha

m
in

y I
nt

er
pl

ex
 D

r., 
St

e. 
10

6,
 Tr

ev
os

e, 
PA

 1
90

53
 

(8
66

) 3
54

-7
15

1
m

bf
s.b

iz
Bu

sin
es

s L
en

di
ng

M
em

be
r B

us
in

es
s L

en
di

ng
Go

rd
on

 D
am

es
71

67
 S

. C
en

te
r P

ar
k 

Dr
., 

St
e. 

30
0,

 W
es

t J
or

da
n, 

UT
 8

40
84

(8
66

) 4
62

-5
55

2
m

bl
llc

.co
m

Bu
sin

es
s L

en
di

ng

M
em

be
r B

us
in

es
s S

ol
ut

io
ns

, L
LC

Jim
 G

al
la

gh
er

36
92

 C
oo

lid
ge

 C
t.,

 Ta
lla

ha
ss

ee
, F

L 3
23

11
-7

89
0

(8
88

) 6
27

-7
88

1
m

bs
llc

.o
rg

Bu
sin

es
s L

en
di

ng

M
em

be
r D

riv
en

 Te
ch

no
lo

gie
s (

M
DT

)
La

rry
 N

ich
ol

s
30

23
0 

Or
ch

ar
d 

La
ke

 R
d.

, F
ar

m
in

gt
on

 H
ills

, M
I 4

83
34

(8
77

) 2
56

-3
30

3
m

dt
m

i.c
om

Te
ch

no
lo

gy
 S

er
vic

es
, D

at
a 

Pr
oc

es
sin

g

M
em

be
r F

irs
t M

or
tg

ag
e, 

LL
C

Ka
th

y C
ar

lso
n

61
6 

44
th

 S
t. 

SE
, G

ra
nd

 R
ap

id
s, 

M
I 4

95
48

-7
57

6
(6

16
) 5

38
-1

81
8

m
em

be
rfi

rst
m

or
tg

ag
e.

co
m

M
or

tg
ag

e 
Pr

oc
es

sin
g, 

Lo
an

 S
up

po
rt 

Se
rvi

ce
s



110     2017 CALLAHAN CREDIT UNION DIRECTORY | CALLAHAN.COM

CU
SO

s

CU
SO

 N
am

e
M

an
ag

er
Ad

dr
es

s
Ph

on
e

We
bs

ite
Se

rvi
ce

s O
ffe

re
d

M
em

be
r H

om
e 

Lo
an

, L
LC

Ad
ria

n 
Do

m
in

gu
ez

96
01

 Jo
ne

s R
d.

, S
te

. 1
08

, H
ou

sto
n, 

TX
 7

70
65

(8
32

) 9
12

-2
15

1
m

em
be

rh
om

elo
an

.co
m

M
or

tg
ag

e 
Se

rvi
ce

s

M
em

be
r L

oy
al

ty 
Gr

ou
p

M
ich

ell
e 

Bl
oe

do
rn

18
25

 N
 W

in
ne

ba
go

 Av
e.

, S
te

. 3
01

, C
hi

ca
go

, I
L 6

06
47

(7
73

) 2
52

-4
90

1
m

em
be

rlo
ya

lty
gr

ou
p.

co
m

M
ar

ke
tin

g 
Se

rvi
ce

s

M
em

be
r M

or
tg

ag
e 

Se
rvi

ce
Tim

 C
ro

wl
ey

38
27

5 
Tw

elv
e 

M
ile

, S
te

. 1
00

, F
ar

m
in

gt
on

 H
ills

, M
I 4

83
31

(8
00

) 9
45

-4
50

6
m

em
be

rm
or

tg
ag

e.
co

m
M

or
tg

ag
e 

Pr
oc

es
sin

g

M
em

be
rs 

De
ve

lo
pm

en
t C

om
pa

ny
, L

LC
Je

ff 
Kl

in
e

71
11

 W
es

t 1
51

st 
St

., 
St

e. 
20

4,
 O

ve
rla

nd
 P

ar
k, 

KS
 6

62
23

 
(8

00
) 3

56
-2

64
4

m
em

be
rsd

ev
elo

pm
en

t.c
om

Re
se

ar
ch

 &
 D

ev
elo

pm
en

t

M
em

be
rs 

M
or

tg
ag

e 
Se

rvi
ce

s, 
LL

C
To

dd
 B

ru
nn

er
P.O

. B
ox

 1
18

5,
 H

ut
ch

in
so

n, 
KS

 6
75

04
(6

20
) 6

65
-7

71
3

m
m

s.c
oo

p
M

or
tg

ag
e 

Pr
oc

es
sin

g, 
Te

ch
no

lo
gy

 S
er

vic
es

M
em

be
rs 

Tru
st 

Co
m

pa
ny

Sh
eld

on
 R

ey
no

ld
s

14
02

5 
Ri

ve
re

dg
e 

Dr
., 

St
e. 

28
0,

 Ta
m

pa
, F

L 3
36

37
(8

13
) 6

31
-9

19
1

m
em

be
rst

ru
st.

co
m

Tru
st 

Se
rvi

ce
s, 

M
or

tg
ag

e 
Se

rvi
ce

s

M
em

Se
rve

, L
LC

Ju
dy

 K
am

ps
ul

a
86

15
 W

. F
ra

zie
r, W

ich
ita

, K
S 

67
21

2
(8

00
) 2

43
-0

01
7

ka
ns

as
co

rp
or

at
e.

or
g

Ca
rd

 S
er

vic
es

M
ich

iga
n 

Bu
sin

es
s C

on
ne

ct
io

n
Bi

ll 
Be

ar
ds

le
y

36
00

 G
re

et
 C

t.,
 S

te
. 1

20
, A

nn
 Ar

bo
r, 

M
I 4

81
05

(8
66

) 6
42

-4
28

7
m

bc
.se

cu
re

.cu
so

lu
tio

ns
gr

ou
p.

ne
t

Bu
sin

es
s L

en
di

ng

M
id

-A
tla

nt
ic 

Fin
an

cia
l P

ar
tn

er
s, 

LL
C

Sc
ot

t E
. R

itt
er

12
82

0 
W

ist
er

ia
 D

r., 
St

e. 
20

0,
 G

er
m

an
to

wn
, M

D 
20

87
4

(2
40

) 4
54

-8
28

0
m

id
at

la
nt

icf
p.

co
m

M
or

tg
ag

e 
Pr

oc
es

sin
g, 

Bu
sin

es
s L

en
di

ng

M
id

we
st 

Fin
an

cia
l N

et
wo

rk
, L

LC
Er

ic 
Ha

m
40

5 
N 

Je
ffe

rso
n A

ve
., 

St
e. 

10
62

, S
pr

in
gfi

eld
, M

O 
65

80
6

(4
17

) 8
51

-1
80

5
m

fn
cu

so
.co

m
Te

ch
no

lo
gy

 S
er

vic
es

,  
Se

cu
rit

y, 
Di

sa
ste

r R
ec

ov
er

y

M
in

ist
ry 

Pa
rtn

er
s I

nv
es

tm
en

t C
om

pa
ny

, L
LC

Jo
e T

ur
ne

r
91

5 
We

st 
Im

pe
ria

l H
wy

., 
St

e. 
12

0,
 B

re
a, 

CA
 9

28
21

(7
14

) 6
71

-5
72

0
m

in
ist

ryp
ar

tn
er

s.o
rg

Bu
sin

es
s L

en
di

ng
, I

nv
es

tm
en

t S
er

vic
es

M
or

tg
ag

e 
Ce

nt
er

, L
LC

Ke
n 

M
ar

tin
29

62
1 

No
rth

we
ste

rn
 H

wy
., 

So
ut

hfi
eld

, M
I 4

80
34

(8
00

) 3
53

-4
44

9
m

or
tg

ag
ec

en
te

r.c
om

M
or

tg
ag

e 
Se

rvi
ce

s

M
or

tg
ag

e 
Liq

ui
di

ty 
So

lu
tio

ns
, L

LC
Ju

dy
 S

an
db

er
g

76
00

 E
. O

rc
ha

rd
 R

d.
, S

te
. 3

20
N,

 G
re

en
wo

od
 Vi

lla
ge

, C
O 

80
11

1
(7

03
) 3

91
-9

08
9

m
or

tg
ag

eli
qu

id
ity

so
lu

tio
ns

.co
m

M
or

tg
ag

e 
Se

rvi
ce

s, 
Re

al
 E

sta
te

 B
ro

ke
ra

ge

m
yC

Um
or

tg
ag

e, 
LL

C
Tim

 M
isl

an
sk

y
35

60
 P

en
ta

go
n 

Bl
vd

., 
St

e. 
30

1,
 B

ea
ve

rc
re

ek
, O

H 
45

43
1

(9
37

) 9
12

-7
66

9
m

yC
Um

or
tg

ag
e.

co
m

M
or

tg
ag

e 
Se

rvi
ce

s

ND
BS

, L
LC

Ry
an

 To
ul

in
61

 G
ro

ve
 S

t.,
 W

at
er

vil
le,

 M
E 

04
90

1
(2

07
) 8

72
-0

09
8

nd
bs

cu
so

.co
m

Bu
sin

es
s L

en
di

ng

Ne
igh

bo
rh

oo
d 

M
or

tg
ag

e 
So

lu
tio

ns
Gr

eg
 W

isc
hm

ey
er

54
4 

N 
M

ai
n 

St
., 

Fr
an

ke
nm

ut
h, 

M
I 4

87
34

(9
89

) 4
97

-1
65

1
go

nm
s.o

rg
M

or
tg

ag
e 

Le
nd

in
g 

Se
rvi

ce
s

No
rth

 C
oa

st 
Bu

sin
es

s L
en

di
ng

, L
LC

Am
y H

ai
to

ni
c

16
9 

N.
 R

id
ge

 S
t.,

 S
te

. B
, M

on
ro

ev
ille

, O
H 

44
84

7
(4

19
) 4

65
-2

09
1 

no
rth

co
as

tb
l.c

om
Bu

sin
es

s L
en

di
ng

Oc
ta

nt
 B

us
in

es
s S

er
vic

es
, L

LC
La

rry
 M

ur
ph

y
25

5 
Gr

ea
t R

d.
, P

.O
. B

ox
 1

53
0,

 Li
ttl

et
on

, M
A 

01
46

0
(5

08
) 2

81
-3

00
2

oc
ta

nt
.u

s
Bu

sin
es

s L
en

di
ng

On
Ap

pr
oa

ch
, L

LC
Pa

ul
 Ab

la
ck

34
55

 P
lym

ou
th

 B
lvd

., 
St

e. 
20

0,
 P

lym
ou

th
, M

N 
55

44
7

(7
63

) 5
57

-7
11

8
on

ap
pr

oa
ch

.co
m

Da
ta

 P
ro

ce
ss

in
g, 

Te
ch

no
lo

gy
 S

er
vic

es

On
go

in
g 

Op
er

at
io

ns
, L

LC
Ki

rk
 D

ra
ke

P.O
. B

ox
 2

18
, M

au
ga

ns
vil

le,
 M

D 
21

76
76

(8
77

) 5
52

-7
89

2
on

go
in

go
pe

ra
tio

ns
.co

m
Di

sa
ste

r R
ec

ov
er

y, 
Te

ch
no

lo
gy

 S
er

vic
es

Op
en

 Te
ch

no
lo

gy
 S

ol
ut

io
ns

, L
LC

M
ike

 At
kin

s
80

85
 S

. C
he

ste
r S

t.,
 S

te
. 1

00
, C

en
te

nn
ia

l, C
O 

80
11

2
(3

03
) 7

08
-7

14
0

op
en

-te
ch

s.c
om

Da
ta

 P
ro

ce
ss

in
g, 

Te
ch

no
lo

gy
 S

er
vic

es

Ow
ne

rsC
ho

ice
 Fu

nd
in

g, 
In

c. 
Ed

wa
rd

 K
ov

al
ef

sk
y

10
21

 W
at

er
vli

et
 S

ha
ke

r R
d.

, A
lb

an
y, 

NY
 1

22
05

(8
00

) 3
42

-4
99

8
ow

ne
rsc

ho
ice

.co
m

M
or

tg
ag

e 
Le

nd
in

g 
Se

rvi
ce

s

Pa
ct

ol
a

Ph
il 

Lo
ve

27
00

 N
 P

la
za

 D
r., 

Ra
pi

d 
Ci

ty,
 S

D 
57

70
2

(6
05

) 7
16

-0
65

5
pa

ct
ol

a.
co

m
Lo

an
 S

up
po

rt 
Se

rvi
ce

s

Pa
lm

et
to

 C
oo

pe
ra

tiv
e 

Se
rvi

ce
s, 

LL
C

Br
ad

 M
ille

r
74

40
 B

ro
ad

 R
ive

r R
oa

d, 
Irm

o, 
SC

 2
90

63
(8

00
) 2

35
-4

29
0

pa
lm

et
to

co
op

.co
m

Ite
m

 P
ro

ce
ss

in
g

Pa
ss

ag
ew

ay
s 

Pa
ro

on
 C

ha
dh

a
8 

N 
3r

d 
St

., 
La

fa
ye

tte
, I

N 
47

90
1

(7
65

) 5
35

-1
88

0
pa

ss
ag

ew
ay

s.c
om

Co
m

pl
ia

nc
e 

Se
rvi

ce
s, 

Te
ch

no
lo

gy
 S

er
vic

es

Po
lic

yW
or

ks
, L

LC
Pa

tri
ck

 Ju
ry

15
00

 N
W

 1
18

th
 S

t.,
 D

es
 M

oi
ne

s, 
IA

 5
03

25
(8

66
) 5

18
-0

20
9

po
lic

yw
or

ks
llc

.co
m

Co
m

pl
ia

nc
e 

Se
rvi

ce
s

Po
to

m
ac

 B
us

in
es

s S
er

vic
es

De
vin

 B
lu

m
10

60
5 

Co
nc

or
d 

St
., 

St
e. 

30
5,

 K
en

sin
gt

on
, M

D 
20

89
5

(2
40

) 7
47

-2
46

1
po

to
m

ac
cu

so
.co

m
Bu

sin
es

s L
en

di
ng

Pr
em

ier
 Le

nd
in

g A
llia

nc
e, 

LL
C

St
ev

e 
Fla

m
m

28
44

 1
04

th
 S

t.,
 U

rb
an

da
le,

 IA
 5

03
22

(5
15

) 8
67

-2
70

0
pr

em
ier

len
di

ng
al

lia
nc

e.
co

m
Lo

an
 S

up
po

rt 
Se

rvi
ce

s, 
Re

al
 E

sta
te

 B
ro

ke
ra

ge
 S

er
vic

es

Pr
im

ar
y F

in
an

cia
l C

om
pa

ny
, L

LC
M

ar
k 

So
lo

m
on

51
31

 P
os

t R
d.

, S
te

. 3
00

, D
ub

lin
, O

H 
43

01
7

(6
14

) 8
25

-9
39

2
ep

fc.
co

m
In

sti
tu

tio
na

l I
nv

es
tm

en
t S

er
vic

es

Pr
im

e A
llia

nc
e 

Re
al

 E
sta

te
 S

er
vic

es
Re

be
rto

 M
an

al
o

47
00

 4
2n

d 
Av

e. 
SW

 #
68

0,
 S

ea
ttl

e, 
W

A 
98

11
6

(2
06

) 9
71

-7
04

0
pr

im
ea

llia
nc

er
es

.co
m

Re
al

 E
sta

te
 B

ro
ke

ra
ge

 S
er

vic
es



2017 CALLAHAN CREDIT UNION DIRECTORY | CREDITUNIONS.COM     111

CUSOs

CU
SO

 N
am

e
M

an
ag

er
Ad

dr
es

s
Ph

on
e

We
bs

ite
Se

rvi
ce

s O
ffe

re
d

PS
CU

 F
in

an
cia

l S
er

vic
es

, I
nc

.
Ch

uc
k 

Fa
ga

n
56

0 
Ca

ril
lo

n 
Pk

wy
., 

St
. P

et
er

sb
ur

g, 
FL

 3
37

16
(8

00
) 4

43
-7

72
8

ps
cu

.co
m

Cr
ed

it 
Ca

rd
s, 

Ca
ll 

Ce
nt

er
, E

lec
tro

ni
c 

Se
rvi

ce
s

Qu
or

um
 In

su
ra

nc
e, 

LL
C

Ki
m

be
rle

 B
ru

ba
ke

r
99

27
 D

ela
ne

y L
ak

e 
Dr

., T
am

pa
, F

L 3
36

19
(8

13
) 8

32
-2

06
0

qu
or

um
in

su
ra

nc
e.

co
m

In
su

ra
nc

e 
Se

rvi
ce

s

S3
 S

ha
re

d 
Se

rvi
ce

 S
ol

ut
io

ns
, L

LC
M

ike
 S

cu
lly

P.O
. B

ox
 2

06
1,

 G
len

 B
ur

ni
e, 

M
D 

21
06

0
(4

43
) 5

17
-5

62
7

s3
cu

so
.co

m
Te

ch
no

lo
gy

 S
er

vic
es

Sh
ar

e 
On

e, 
In

c.
Te

ri 
Va

n 
Fr

an
k

26
50

 Th
ou

sa
nd

 O
ak

s B
lvd

., 
St

e. 
11

20
, M

em
ph

is,
 TN

 3
81

18
(9

01
) 7

95
-3

51
2

sh
ar

eo
ne

.co
m

Da
ta

 P
ro

ce
ss

in
g, 

Te
ch

no
lo

gy
 S

er
vic

es

Sh
ar

ed
 R

es
ou

rc
e T

ec
hn

ol
og

y G
ro

up
, I

nc
.

M
ar

k W
in

tzi
ng

er
83

66
 P

rin
ce

to
n-

Gl
en

da
le 

Rd
., 

St
e. 

4,
 W

es
t C

he
ste

r, 
OH

 4
50

69
(5

13
) 5

51
-5

05
0

sh
ar

ed
re

so
ur

ce
.o

rg
Da

ta
 P

ro
ce

ss
in

g, 
AT

M
 N

et
wo

rk

Sh
ar

en
et

, I
nc

.
Ra

y D
av

is
21

4 
So

la
r S

t.,
 S

te
. 1

10
, S

yra
cu

se
, N

Y 
13

20
4

(3
15

) 4
77

-1
10

0
at

m
co

m
pl

et
e.

co
m

AT
M

 N
et

wo
rk

, S
ha

re
d 

Br
an

ch
in

g

Sp
ec

tru
m

 B
us

in
es

s R
es

ou
rc

es
, L

LC
Da

n 
Bl

eil
43

43
 C

om
m

er
ce

 C
t.,

 S
te

. 1
12

, L
isl

e, 
IL 

60
53

2
(6

30
) 7

99
-1

80
0

sb
rll

c.c
om

Bu
sin

es
s L

en
di

ng
, B

us
in

es
s S

er
vic

es

St
ra

te
gic

 In
co

m
e 

So
lu

tio
ns

Pe
nn

y S
t. 

Cy
r

49
9 

Br
ick

 S
t.,

 B
ad

 Ax
e, 

M
I 4

84
13

(9
89

) 6
70

-6
04

0
str

at
eg

ici
nc

om
es

ol
ut

io
ns

.o
rg

Se
cu

rit
y, 

M
or

tg
ag

e 
Se

rvi
ce

s, 
Cr

ed
it 

Ca
rd

s

Sy
m

bi
on

ce
 F

in
an

cia
l S

ol
ut

io
ns

, L
LC

An
n 

So
ut

h
12

4 
So

ut
h 

Ri
dg

ed
al

e A
ve

., 
Ea

st 
Ha

no
ve

r, 
NJ

 0
79

36
(8

66
) 3

98
-1

55
6

sy
m

bi
on

ce
fin

an
cia

l.c
om

M
an

ag
em

en
t S

er
vic

es
, B

us
in

es
s L

en
di

ng
, L

oa
n 

Su
pp

or
t S

er
vic

es

Sy
ne

rg
en

t C
or

p.
Jo

hn
 M

ur
ph

y
2 

Le
dg

ev
ie

w 
Dr

., W
es

tb
ro

ok
, M

E 
40

92
(2

07
) 7

73
-5

67
1

sy
ne

rg
en

tc
or

p.
co

m
Da

ta
 P

ro
ce

ss
in

g

TC
T R

isk
 S

ol
ut

io
ns

, L
LC

Ra
nd

y T
ho

m
ps

on
P.O

. B
ox

 2
21

0,
 E

ag
le,

 ID
 8

36
16

(2
08

) 9
39

-8
36

6
tc

tri
sk

.co
m

Fin
an

cia
l C

ou
ns

eli
ng

 S
er

vic
es

, L
oa

n 
Su

pp
or

t S
er

vic
es

Te
xa

s B
us

in
es

s L
en

de
rs 

Gr
ou

p, 
LL

C
Ro

be
rt 

Ca
m

pb
ell

16
17

 W
es

t 7
th

 S
t.,

 Fo
rt 

Wo
rth

, T
X 

76
10

2
(8

66
) 5

40
-0

25
5

tb
lgl

lc.
co

m
Bu

sin
es

s L
en

di
ng

Th
e 

Cy
pr

es
s G

ro
up

Gr
eg

 B
lo

ut
10

00
 P

rim
er

a 
Bl

vd
., 

La
ke

 M
ar

y, 
FL

 3
27

46
(4

07
) 2

28
-7

66
4

cy
pr

es
sg

ro
up

llc
.o

rg
Bu

sin
es

s L
en

di
ng

Tru
Ho

m
e 

So
lu

tio
ns

La
rry

 H
ay

es
97

77
 R

id
ge

 D
r., 

Le
ne

xa
, K

S 
66

21
9

(8
66

) 9
81

-1
70

0
tru

ho
m

es
ol

ut
io

ns
.co

m
M

or
tg

ag
e 

Se
rvi

ce
s

Tru
Ho

m
e T

itl
e 

So
lu

tio
ns

, L
LC

Ke
ith

 Va
rn

ey
14

21
5 

E. 
42

nd
 S

t.,
 In

de
pe

nd
en

ce
, M

O 
64

05
5

(8
16

) 4
12

-4
67

0
tru

ho
m

et
itl

es
ol

ut
io

ns
.co

m
Tit

le 
Se

rvi
ce

s

Un
ite

d 
So

lu
tio

ns
 C

om
pa

ny
Jim

 G
ia

co
bb

e
15

85
 S

um
m

it 
La

ke
 D

r., 
St

e. 
30

0,
 Ta

lla
ha

ss
ee

, F
L 3

23
17

(8
66

) 9
42

-9
18

6
un

ite
ds

ol
ut

io
ns

.co
op

Da
ta

 P
ro

ce
ss

in
g, 

M
an

ag
em

en
t S

er
vic

es

Un
ive

rsa
l S

ha
rin

g 
Ne

tw
or

k, 
In

c. 
Kr

ist
in

a 
Ol

ive
r

P.O
. B

ox
 1

51
18

,  A
lb

an
y, 

NY
 1

22
12

(5
18

) 4
37

-8
10

0
un

ive
rsa

lsh
ar

in
g.

co
m

Sh
ar

ed
 B

ra
nc

hi
ng

UP
ro

sp
er

 S
er

vic
es

 G
ro

up
, L

LC
Bi

ll W
illi

ng
ha

m
P.O

. B
ox

 2
24

69
, C

he
ye

nn
e, 

W
Y 

82
00

3
(3

07
) 6

38
-4

20
0

up
ro

sp
er

.co
op

In
su

ra
nc

e 
Se

rvi
ce

s

Vi
rtu

al
 S

tro
ng

Bo
x, 

In
c. 

Ro
n 

Da
ly

93
19

 R
ob

er
t D

. S
ny

de
r R

d.
, C

ha
rlo

tte
, N

C 
28

22
3

(7
04

) 8
17

-4
58

8
vir

tu
al

str
on

gb
ox

.co
m

Te
ch

no
lo

gy
 S

er
vic

es

We
sc

om
 R

es
ou

rc
e 

Gr
ou

p
Tim

 D
ol

an
12

3 
S. 

M
ar

en
go

 Av
e.

, P
as

ad
en

a, 
CA

 9
11

01
(8

77
) 9

95
-9

00
0

we
sc

om
re

so
ur

ce
s.c

om
Te

ch
no

lo
gy

 S
er

vic
es

Xt
en

d, 
In

c.
Sc

ot
t C

ol
lin

s
60

00
 2

8t
h 

St
. S

E, 
St

e. 
10

0,
 G

ra
nd

 R
ap

id
s, 

M
I 4

95
46

(6
16

) 2
85

-5
71

1
xte

nd
cu

.co
m

Sh
ar

ed
 B

ra
nc

hi
ng

, M
an

ag
em

en
t S

er
vic

es



Callahan & Associates creates meaningful dialogue, connects people, provides counsel, and helps credit 
unions and their suppliers thrive through our competitive analytics, best-practice media, leadership 
consulting, and collaborative ventures. Learn more at www.callahan.com

1001 Connecticut Ave. NW, Suite 1001  |  Washington, DC 20036  |  202.223.3920  |  www.callahan.com

the credit union company

TRUSTED
PEER-TO-PEER

tim
ely thought-leader

BRANCH ANALYZER MORTGAGE ANALYZER

data data data data data data data data data data data data data data data data data

INFORM 

RO
U

N
D

TA
B

LES

TRUSTED
PEER-TO-PEER

C
O

N
SU

LTIN
G tim

ely

TEC
H

N
O

LO
G

Y @
 C

U
 TEC

H
N

O
LO

G
Y @

 C
U

 

thought-leader

accu
rate

C
U

A
N

A
LY

Z
ER BRANCH ANALYZER MORTGAGE ANALYZER

C
U

+ data data data data data data data data data data data data data data data data data

INFORM 

EN
G

A
G

E
Th

e C
A

LLA
H

A
N

 REPO
R

T 
Th

e C
A

LLA
H

A
N

 REPO
R

T 

RO
U

N
D

TA
B

LES

TRUSTED
PEER-TO-PEER

C
O

N
SU

LTIN
G tim

ely

TEC
H

N
O

LO
G

Y @
 C

U
 TEC

H
N

O
LO

G
Y @

 C
U

 

thought-leader

accu
rate

C
U

A
N

A
LY

Z
ER BRANCH ANALYZER MORTGAGE ANALYZER

C
U

+ data data data data data data data data data data data data data data data data data

INFORM 

EN
G

A
G

E
Th

e C
A

LLA
H

A
N

 REPO
R

T 
Th

e C
A

LLA
H

A
N

 REPO
R

T 

RO
U

N
D

TA
B

LES

TRUSTED
PEER-TO-PEER

tim
ely thought-leader

BRANCH ANALYZER MORTGAGE ANALYZER

data data data data data data data data data data data data data data data data data

INFORM 

RO
U

N
D

TA
B

LES

strateg
ize

TRUSTED
PEER-TO-PEER

tim
ely thought-leader

BRANCH ANALYZER MORTGAGE ANALYZER

data data data data data data data data data data data data data data data data data

INFORM 

RO
U

N
D

TA
B

LES

TRUSTED
PEER-TO-PEER

C
O

N
SU

LTIN
G tim

ely

TEC
H

N
O

LO
G

Y @
 C

U
 TEC

H
N

O
LO

G
Y @

 C
U

 

thought-leader

accu
rate

C
U

A
N

A
LY

Z
ER BRANCH ANALYZER MORTGAGE ANALYZER

C
U

+ data data data data data data data data data data data data data data data data data

INFORM 

EN
G

A
G

E
Th

e C
A

LLA
H

A
N

 REPO
R

T 
Th

e C
A

LLA
H

A
N

 REPO
R

T 

RO
U

N
D

TA
B

LES

PEER-TO-PEER

C
O

N
SU

LTIN
G

TEC
H

N
O

LO
G

Y @
 C

U
 TEC

H
N

O
LO

G
Y @

 C
U

 

accu
rate

C
U

A
N

A
LY

Z
ER 

C
U

+ data data data data data data data data data data data data data data data data data

Th
e C

A
LLA

H
A

N
 REPO

R
T 

Th
e C

A
LLA

H
A

N
 REPO

R
T 

RO
U

N
D

TA
B

LES

PEER-TO-PEER
data data data data data data data data data data data data data data data data data

RO
U

N
D

TA
B

LES

strateg
ize

TRUSTED
PEER-TO-PEER

tim
ely thought-leader

BRANCH ANALYZER MORTGAGE ANALYZER

data data data data data data data data data data data data data data data data data

INFORM 

RO
U

N
D

TA
B

LES

TRUSTED
PEER-TO-PEER

C
O

N
SU

LTIN
G tim

ely

TEC
H

N
O

LO
G

Y @
 C

U
 TEC

H
N

O
LO

G
Y @

 C
U

 

thought-leader

accu
rate

C
U

A
N

A
LY

Z
ER BRANCH ANALYZER MORTGAGE ANALYZER

C
U

+ data data data data data data data data data data data data data data data data data

INFORM 

EN
G

A
G

E
Th

e C
A

LLA
H

A
N

 REPO
R

T 
Th

e C
A

LLA
H

A
N

 REPO
R

T 

RO
U

N
D

TA
B

LES

TRUSTED
PEER-TO-PEER

C
O

N
SU

LTIN
G tim

ely

TEC
H

N
O

LO
G

Y @
 C

U
 TEC

H
N

O
LO

G
Y @

 C
U

 

thought-leader

accu
rate

C
U

A
N

A
LY

Z
ER BRANCH ANALYZER MORTGAGE ANALYZER

C
U

+ data data data data data data data data data data data data data data data data data

INFORM 

EN
G

A
G

E
Th

e C
A

LLA
H

A
N

 REPO
R

T 
Th

e C
A

LLA
H

A
N

 REPO
R

T 

RO
U

N
D

TA
B

LES

TRUSTED
PEER-TO-PEER

tim
ely thought-leader

BRANCH ANALYZER MORTGAGE ANALYZER

data data data data data data data data data data data data data data data data data

INFORM 

RO
U

N
D

TA
B

LES

strateg
ize

TRUSTED
PEER-TO-PEER

tim
ely thought-leader

BRANCH ANALYZER MORTGAGE ANALYZER

data data data data data data data data data data data data data data data data data

INFORM 

RO
U

N
D

TA
B

LES

TRUSTED
PEER-TO-PEER

C
O

N
SU

LTIN
G tim

ely

TEC
H

N
O

LO
G

Y @
 C

U
 TEC

H
N

O
LO

G
Y @

 C
U

 

thought-leader

accu
rate

C
U

A
N

A
LY

Z
ER BRANCH ANALYZER MORTGAGE ANALYZER

C
U

+ data data data data data data data data data data data data data data data data data

INFORM 

EN
G

A
G

E
Th

e C
A

LLA
H

A
N

 REPO
R

T 
Th

e C
A

LLA
H

A
N

 REPO
R

T 

RO
U

N
D

TA
B

LES

TRUSTED
PEER-TO-PEER

C
O

N
SU

LTIN
G tim

ely

TEC
H

N
O

LO
G

Y @
 C

U
 TEC

H
N

O
LO

G
Y @

 C
U

 

thought-leader

accu
rate

C
U

A
N

A
LY

Z
ER BRANCH ANALYZER MORTGAGE ANALYZER

C
U

+ data data data data data data data data data data data data data data data data data

INFORM 

EN
G

A
G

E
Th

e C
A

LLA
H

A
N

 REPO
R

T 
Th

e C
A

LLA
H

A
N

 REPO
R

T 

RO
U

N
D

TA
B

LES

TRUSTED
PEER-TO-PEER

tim
ely thought-leader

BRANCH ANALYZER MORTGAGE ANALYZER

data data data data data data data data data data data data data data data data data

INFORM 

RO
U

N
D

TA
B

LES

strateg
ize

TRUSTED
PEER-TO-PEER

C
O

N
SU

LTIN
G tim

ely

TEC
H

N
O

LO
G

Y @
 C

U
 TEC

H
N

O
LO

G
Y @

 C
U

 

thought-leader

accu
rate

C
U

A
N

A
LY

Z
ER BRANCH ANALYZER MORTGAGE ANALYZER

C
U

+ data data data data data data data data data data data data data data data data data

INFORM 

EN
G

A
G

E
Th

e C
A

LLA
H

A
N

 REPO
R

T 
Th

e C
A

LLA
H

A
N

 REPO
R

T 

RO
U

N
D

TA
B

LES

C
O

N
SU

LTIN
G

TEC
H

N
O

LO
G

Y @
 C

U
 TEC

H
N

O
LO

G
Y @

 C
U

 

accu
rate

C
U

+EN
G

A
G

E
Th

e C
A

LLA
H

A
N

 REPO
R

T 
Th

e C
A

LLA
H

A
N

 REPO
R

T 

C
O

N
SU

LTIN
G

TEC
H

N
O

LO
G

Y @
 C

U
 TEC

H
N

O
LO

G
Y @

 C
U

 

accu
rate

C
U

+EN
G

A
G

E
Th

e C
A

LLA
H

A
N

 REPO
R

T 
Th

e C
A

LLA
H

A
N

 REPO
R

T 

TRUSTED
PEER-TO-PEER

C
O

N
SU

LTIN
G tim

ely

TEC
H

N
O

LO
G

Y @
 C

U
 TEC

H
N

O
LO

G
Y @

 C
U

 

thought-leader

accu
rate

C
U

A
N

A
LY

Z
ER BRANCH ANALYZER MORTGAGE ANALYZER

C
U

+ data data data data data data data data data data data data data data data data data

INFORM 

EN
G

A
G

E
Th

e C
A

LLA
H

A
N

 REPO
R

T 
Th

e C
A

LLA
H

A
N

 REPO
R

T 

RO
U

N
D

TA
B

LES

strateg
ize

TRUSTED
PEER-TO-PEER

C
O

N
SU

LTIN
G tim

ely

TEC
H

N
O

LO
G

Y @
 C

U
 TEC

H
N

O
LO

G
Y @

 C
U

 

thought-leader

accu
rate

C
U

A
N

A
LY

Z
ER BRANCH ANALYZER MORTGAGE ANALYZER

C
U

+ data data data data data data data data data data data data data data data data data

INFORM 

EN
G

A
G

E
Th

e C
A

LLA
H

A
N

 REPO
R

T 
Th

e C
A

LLA
H

A
N

 REPO
R

T 

RO
U

N
D

TA
B

LES

C
O

N
SU

LTIN
G

TEC
H

N
O

LO
G

Y @
 C

U
 TEC

H
N

O
LO

G
Y @

 C
U

 

accu
rate

C
U

+EN
G

A
G

E
Th

e C
A

LLA
H

A
N

 REPO
R

T 
Th

e C
A

LLA
H

A
N

 REPO
R

T 

C
O

N
SU

LTIN
G

TEC
H

N
O

LO
G

Y @
 C

U
 TEC

H
N

O
LO

G
Y @

 C
U

 

accu
rate

C
U

+
Th

e C
A

LLA
H

A
N

 REPO
R

T 
Th

e C
A

LLA
H

A
N

 REPO
R

T 

PEER-TO-PEER

C
O

N
SU

LTIN
G

TEC
H

N
O

LO
G

Y @
 C

U
 TEC

H
N

O
LO

G
Y @

 C
U

 

accu
rate

C
U

A
N

A
LY

Z
ER 

C
U

+ data data data data data data data data data data data data data data data data data

Th
e C

A
LLA

H
A

N
 REPO

R
T 

Th
e C

A
LLA

H
A

N
 REPO

R
T 

RO
U

N
D

TA
B

LES

strateg
ize

TRUSTED
PEER-TO-PEER

C
O

N
SU

LTIN
G tim

ely

TEC
H

N
O

LO
G

Y @
 C

U
 TEC

H
N

O
LO

G
Y @

 C
U

 

thought-leader

accu
rate

C
U

A
N

A
LY

Z
ER BRANCH ANALYZER MORTGAGE ANALYZER

C
U

+ data data data data data data data data data data data data data data data data data

INFORM 

EN
G

A
G

E
Th

e C
A

LLA
H

A
N

 REPO
R

T 
Th

e C
A

LLA
H

A
N

 REPO
R

T 

RO
U

N
D

TA
B

LES

C
O

N
SU

LTIN
G

TEC
H

N
O

LO
G

Y @
 C

U
 TEC

H
N

O
LO

G
Y @

 C
U

 

accu
rate

C
U

+EN
G

A
G

E
Th

e C
A

LLA
H

A
N

 REPO
R

T 
Th

e C
A

LLA
H

A
N

 REPO
R

T 

C
O

N
SU

LTIN
G

TEC
H

N
O

LO
G

Y @
 C

U
 TEC

H
N

O
LO

G
Y @

 C
U

 

accu
rate

C
U

+EN
G

A
G

E
Th

e C
A

LLA
H

A
N

 REPO
R

T 
Th

e C
A

LLA
H

A
N

 REPO
R

T 

TRUSTED
PEER-TO-PEER

C
O

N
SU

LTIN
G tim

ely

TEC
H

N
O

LO
G

Y @
 C

U
 TEC

H
N

O
LO

G
Y @

 C
U

 

thought-leader

accu
rate

C
U

A
N

A
LY

Z
ER BRANCH ANALYZER MORTGAGE ANALYZER

C
U

+ data data data data data data data data data data data data data data data data data

INFORM 

EN
G

A
G

E
Th

e C
A

LLA
H

A
N

 REPO
R

T 
Th

e C
A

LLA
H

A
N

 REPO
R

T 

RO
U

N
D

TA
B

LES

strateg
ize

TRUSTED
PEER-TO-PEER

C
O

N
SU

LTIN
G tim

ely

TEC
H

N
O

LO
G

Y @
 C

U
 TEC

H
N

O
LO

G
Y @

 C
U

 

thought-leader

accu
rate

C
U

A
N

A
LY

Z
ER BRANCH ANALYZER MORTGAGE ANALYZER

C
U

+ data data data data data data data data data data data data data data data data data

INFORM 

EN
G

A
G

E
Th

e C
A

LLA
H

A
N

 REPO
R

T 
Th

e C
A

LLA
H

A
N

 REPO
R

T 

RO
U

N
D

TA
B

LES

C
O

N
SU

LTIN
G

TEC
H

N
O

LO
G

Y @
 C

U
 TEC

H
N

O
LO

G
Y @

 C
U

 

accu
rate

C
U

+EN
G

A
G

E
Th

e C
A

LLA
H

A
N

 REPO
R

T 
Th

e C
A

LLA
H

A
N

 REPO
R

T 

C
O

N
SU

LTIN
G

TEC
H

N
O

LO
G

Y @
 C

U
 TEC

H
N

O
LO

G
Y @

 C
U

 

accu
rate

C
U

+EN
G

A
G

E
Th

e C
A

LLA
H

A
N

 REPO
R

T 
Th

e C
A

LLA
H

A
N

 REPO
R

T 

TRUSTED
PEER-TO-PEER

C
O

N
SU

LTIN
G tim

ely

TEC
H

N
O

LO
G

Y @
 C

U
 TEC

H
N

O
LO

G
Y @

 C
U

 

thought-leader

accu
rate

C
U

A
N

A
LY

Z
ER BRANCH ANALYZER MORTGAGE ANALYZER

C
U

+ data data data data data data data data data data data data data data data data data

INFORM 

EN
G

A
G

E
Th

e C
A

LLA
H

A
N

 REPO
R

T 
Th

e C
A

LLA
H

A
N

 REPO
R

T 

RO
U

N
D

TA
B

LES

strateg
izeOne Company, 

Countless Resources

Industry Collaboration

Context

Implementation

Data and Analysis

Strategy



2017 CALLAHAN CREDIT UNION DIRECTORY | CREDITUNIONS.COM     113

AUD
ITORS

TWO LENSES. ONE INDUSTRY.

Industry standards recommend 
credit unions re-evaluate their 

external auditor every three years. 
This section of the Credit Union 
Directory is here to help inform that 
process by providing two different 
views of market share, a list of 
leading firms, and detailed contact 
information.

In the chart “Market Share By 
Number Of Client,” the size of 

A major merger re-arranges the leaders among ranks of credit union auditors. 

the bubble is determined by the 
number of credit union clients — 
more clients equal a bigger bubble 
— and the color is determined by 
aggregate client assets — more 
assets makes the color darker.

In the chart “Market Share By 
Aggregate Assets,” the size of the 
bubble is determined by aggregate 
client assets — more assets equal 
a bigger bubble — and the color is 

determined by the number of credit 
union client assets — more clients 
make the color darker.

A l t h o u g h  t h e r e  a r e  s o m e 
consistencies between the two, 
their differences illuminate the 
importance of considering each 
type of market share.

For example, in the first chart, 
PricewaterhouseCoopers is a small, 
dark orange dot. In the second, the 
firm is the fourth-largest bubble but 
is also the lightest hue of orange. 
Why is this? Pricewaterhouse 
Coopers has a client with the 
largest asset base of all — Navy 
Federal Credit Union at $77.8 
billion as of midyear 2016.

CliftonLarsonAllen, LLP, again 
tops CPA firms for both number of 
clients (256) and aggregate client 
assets ($214.3B). On both charts, 
the CliftonLarsonAllen bubble is 
both the largest and the darkest — 
and the firm is growing. It gained 
10 new clients with more than $40 
million in assets in 2015.

Meanwhile, Doeren Mayhew 
merged wi th  Or th ,  Chak ler, 
Murnane & Co., in October 2015. 
As a result, at year-end 2015, it was 
ranked No. 2 in both clients (190) 
and client assets ($130.0B). And 
although the top three entries this 
year claim 570 of the 2,562 credit 
unions of $40 million in assets 
or greater, there are a variety of 
smaller regional auditing firms 
represented in the following table.

There are many choices. Choose 
wisely. 

BY LIZ FURMAN

MARKET SHARE BY NUMER OF CLIENTS
FOR 117 AUDITORS WITH KNOWN CREDIT UNION CLIENTS | DATA AS OF 12.31.15

MARKET SHARE BY ASSETS  
FOR 117 AUDITORS WITH KNOWN CREDIT UNION CLIENTS | DATA AS OF 12.31.15
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CPA LEADERS IN CREDIT UNION MARKET SHARE
FOR 117 AUDITORS WITH KNOWN CREDIT UNION CLIENTS | DATA AS OF 12.31.15

AU
D

IT
OR

S

Rk. CPA Firm
Credit Unions Served With 

>$40M In Asssets
Credit Unions Served With 
$40M-$100M In Assets

Credit Unions Served With  
>$100M In Assets

Total Assets Of 
Credit Unions Served

1 CLIFTONLARSONALLEN, LLP 256 49 207 $214,288,888,818
2 DOEREN MAYHEW* 190 21 169 $129,954,456,071
3 NEARMAN, MAYNARD, VALLEZ, CPAS 124 31 93 $56,476,628,480
4 MOSS ADAMS 85 7 78 $112,662,243,997
5 RSM US, LLP 82 17 65 $65,541,422,762
6 TURNER, WARREN, HWANG & CONRAD 66 18 48 $37,197,831,060
7 CINDRICH, MAHALAK & CO. 59 25 34 $12,146,806,031
8 FINANCIAL STANDARDS GROUP 51 37 14 $4,594,741,800
9 RICHARDS & ASSOC. 44 26 18 $8,322,692,209

10 PETERSEN & ASSOC. 40 17 23 $5,896,951,199
11 BKD, LLP 36 5 31 $37,394,341,676
12 WIPFLI, LLP 34 12 22 $10,156,151,286
13 HUTTO & CARVER, PA 33 8 25 $22,097,373,956
14 GBQ PARTNERS, LLC 30 10 20 $6,315,945,001
15 LILLIE & COMPANY 30 13 17 $4,583,181,319
16 CROWE HORWATH 29 0 29 $47,100,799,926
17 RKL 29 8 21 $11,749,106,420
18 J. TENBRINK & ASSOCIATES 24 15 9 $3,449,546,939
19 WOJESKI & CO. CPAS, PC 24 13 11 $2,735,281,853
20 PADDEN, GUERRINI & ASSOC. 22 7 15 $3,316,517,690
21 HOLBEN HAY LAKE BALZER, LLC 21 7 14 $5,309,420,227
22 ROBERT ANDERSON & CO. 21 9 12 $2,397,248,155
23 FIRLEY, MORAN, FREER, & EASSA 20 4 16 $7,199,790,751
24 HIRAM H. HOLLIFIELD 20 15 5 $1,620,534,939
25 WOLF & COMPANY, PC 18 0 18 $14,984,593,488
26 CURCHIN GROUP 18 6 12 $4,744,114,722
27 ROWLES & COMPANY, LLP 17 7 10 $3,303,657,236
28 STEPHEN LANG & ASSOC. 17 6 11 $2,982,854,655
29 SELDEN FOX, LTD. 17 6 11 $2,486,506,009
30 CANTEY, TILLER, PIERCE AND GREEN, CPAS, LLP 17 13 4 $1,410,066,999
31 GRIFFIN & FURMAN, LLC 16 13 3 $1,273,304,073
32 PLANTE & MORAN, PLLC 15 0 15 $18,802,433,703
33 WHITTLESEY & HADLEY, PC 15 11 4 $3,059,544,395
34 HAWKINS ASH CPAS 14 6 8 $3,398,450,318
35 SCHMIDT & ASSOC. 14 12 2 $1,023,466,023
36 CARROLL & ASSOC. 13 6 7 $1,888,648,899
37 CUPACIFIC AUDIT SERVICES 13 10 3 $1,128,424,356
38 EWART & ASSOC 12 6 6 $1,568,478,557
39 BONADIO & CO, LLP 11 5 6 $8,463,101,605
40 BROWN EDWARDS & CO. 11 6 5 $1,347,040,514
41 GARDINER THOMSEN 11 9 2 $1,147,639,096

LEAGUE SERVICES 57 42 15 $5,067,295,692
OTHER 686 400 286 $109,679,196,757
AUDITORS WITH <11 CREDIT UNION CLIENTS >$40M IN ASSETS** 200 71 129 $173,762,942,603
TOTAL FOR ALL CREDIT UNIONS >$40M 2,562 1,009 1,553 1,174,029,662,265

* REFLECTIVE OF MERGER BETWEEN DOEREN MAYHEW AND ORTH, CHAKLER, MURNANE & CO. 
** AUDITOR HAS FEWER THAN 11 CLIENTS WITH MORE THAN $40M IN ASSETS.

SOURCE: CALLAHAN & ASSOCIATES 
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A.M. PEISCH & CO.
RICHARD LYON | PARTNER
RLYON@AMPEISCH.COM

1020 Memorial Dr.
Saint Johnsbury, VT 05819

p: (802) 748-5654 | f: (802) 748-8368
www.ampeisch.com

ALBIN, RANDALL & BENNETT, CPAs
HOLLY FERGUSON | PRINCIPAL
KADAMS@ARBCPA.COM

130 Middle St., 3rd Floor
Portland, ME 04112

p: (207) 772-1981 | f: (207) 772-1982
www.arbcpa.com

ALEXANDER THOMPSON ARNOLD, PLLC
JACK MATTHIS | PARTNER
JMATTHIS@ATACPA.NET

2070 Rhino Crossing
Milan, TN 38358

p: (731) 686-8371 | f: (731) 686-8378
www.atacpa.net

ANASTASI, MOORE & MARTIN, PLLC
PATRICIA WESTMORELAND
PWESTMORELAND@AM-CPAS.COM

104 S. Division
Spokane, WA 99202

p: (509) 323-0272 | f: (509) 323-0277
www.am-cpas.com

ANDERSON & COMPANY, PC
TIMOTHY ANDERSON | CPA
INFO@ANDERCO.COM

528 Sumner Ave.
Humboldt, IA 50548

p: (515) 332-3466 | f: (515) 332-1026
www.anderco.com

ANDERSON ZURMUEHLEN
SHIRLEE WALKER
1821 South Ave. W., 5th  Floor
Missoula, MT 59806

p: (406) 721-7800
www.azworld.com

ANDERSON, LARKIN & CO., PC
KENNETH CROSSER
KEN@ANDERSONLARKIN.COM

215 W. 4th St.
Ottumwa, IA 52501

p: (641) 684-5489
www.andersonlarkin.net

ANDREWS HOOPER PAVLIK, PLC
TRACI MOON | PARTNER
TRACI.MOON@AHPPLC.COM

5300 Gratiot Rd.
Saginaw, MI 48638

p: (989) 497-5300 | f: (989) 497-5353
www.ahpplc.com

AUDIT FIRM CONTACT INFORMATION

ARNOLD, BEHRENS, NESBIT & GRAY, PC
ROBERT GRAY | CPA
RGRAY@ABNGPC.COM

901 Hampshire St.
Quincy, IL 62301

p: (217) 224-7500 | f: (217) 222-7900
www.abngpc.com

ASKELAND & ZIRBEL
JERRY ASKELAND | CPA
505 S. President
Mason City, IA 50401

p: (641) 423-8088 | f: (641) 423-8685
www.netconx.net/askzirbel

BARFIELD, MURPHY, SHANK & SMITH
CYNTHIA HUDSON | CPA
CHUDSON@BMSS.COM

1121 Riverchase Office Rd.
Birmingham, AL 35244

p: (205) 982-5500
www.bmss.com

BARRACLOUGH & ASSOC., PC
JOHN E. BARRACLOUGH
JOHN@BARRACLOUGH.COM

807 Camino de Monte Rey
Santa Fe, NM 87505

p: (800) 983-1040

BATTELLE RIPPE KINGSTON, LLC
CHARLES M. FOLEY | MANAGING PARTNER
CFOLEY@BATTELLECPAS.COM

2000 W. Dorothy Ln.
Dayton, OH 45439

p: (937) 298-0201
www.battellecpas.com

BDO SEIDMAN, LLP
JEREMY COPELAND
JCOPELAND@BDO.COM

6671 Las Vegas Blvd. S., Ste. 200
Las Vegas, NV 89119

p: (702) 726-3256 | f: (702) 784-0161
www.bdo.com

BERGANKDV
TKUNZ@BERGANPAULSEN.COM

100 E. Park Ave., Ste. 300
Waterloo, IA 50703

p: (319) 234-6885
www.bergankdv.com

BIGGS & CO.
SAM OKSTAD | PARTNER
INFO@BIGGSCO.COM

3250 Ocean Park Blvd., Ste. 250
Santa Monica, CA 90405

p: (310) 450-0875 | f: (310) 450-9157
www.biggsco.com

BKD, LLP
CHAD M. GARBER | CPA
CGARBER@BKD.COM

201 N. Illinois St., Ste. 700
Indianapolis, IN 46204

p: (317) 383-5443 | f: (317) 383-4200
www.bkd.com

Credit unions across the country depend 
on BKD as their CPA and advisory firm of 
choice. BKD National Financial Services 
Group offers the experience and commit-
ment needed to help enhance your credit 
union’s performance. BKD National Finan-
cial Services Group, a division of one of 
the largest CPA and advisory firms in the 
nation, offers audit, internal audit, regu-
latory compliance, loan review, strategic 
planning, technology, risk management, 
and other services to more than 1,100 fi-
nancial institutions nationwide. We invite 
you to experience BKD and our commit-
ment to unmatched client service.

BOLINGER, SEGARS, GILBERT & MOSS
RANDY ROBBINS | PARTNER
RANDYR@BSGM.COM

8215 Nashville Ave.
Lubbock, TX 79423

p: (806) 747-3806 | f: (806) 747-3815
www.bsgm.com

BONADIO & CO., LLP 
JEFF PAILLE | PARTNER
JPAILLE@BONADIO.COM

171 Sully’s Trail
Pittsford, NY 14534

p: (585) 249-2889 | f: (585) 381-3131
www.bonadio.com

BRADY MARTZ
401 Demers Ave., Ste. 300
Grand Forks, ND 58201

p: (701) 775-4685

www.bradymartz.com

BRENNER, AVERETT & CO., PC
BILL BRENNER | CPA
HNWPC@MIDRIVERS.COM

121 South Central Ave.
Sidney, MT 59270

p: (406) 433-5464 | f: (406) 433-6016
www.bacopc.com

BRENT WOOKEY, CPA
BRENT WOOKEY
BRENT@WOOKEYCPA.COM

W5590 Stonehill Rd. N.
La Crosse, WI 54601

p: (608) 792-0843 | f: (866) 338-4188

AUD
ITORS
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AUDIT FIRM CONTACT INFORMATION

BROWN, EDWARDS & COMPANY, LLP
NORMAN YODER | PARTNER
NYODER@BECPAS.COM

2102 Langhorne Rd., Ste. 200
Lynchburg, VA 24501

p: (434) 948-9000 | f: (434) 948-9029
www.becpas.com

BROWN, SMITH, WALLACE, LLC
CHRISTOPHER MENZ | CPA
CMENZ@BSWLLC.COM

6 CityPlace Dr., Ste. 900
St. Louis, MO 63141

p: (314) 983-1227
www.bswllc.com

BUSECK, BARGER, BLEIL & CO.
JOHN J. BLEIL | PRINCIPAL
JBLEIL@BBBCPAS.COM

1640 W. 8th St., Frontier Building
Erie, PA 16505

p: (814) 454-6341 | f: (814) 455-9060
www.bbbcpas.com

BUTLER & BURKE, LLP
SCOTT SMITH | PARTNER
SCOTT@BUTLERANDBURKECPA.COM

100 Club Oaks Ct., Ste. A
Winston-Salem, NC 27104

p: (336) 768-2310 | f: (336) 768-8573
www.butlerandburkecpa.com

C&E CONSULTANTS
BARBARA CROOKS | PARTNER
2178 Vanatta Rd.
Centerburg, OH 43011

p: (740) 625-5665

CANTEY, TILLER, PIERCE & GREEN, CPAs, 
LLP
JAN PIERCE | PARTNER
JAN.PIERCE@CTP-CPA.COM

1204 Broad St.
Camden, SC 29020

p: (866) 960-6378 | f: (803) 432-5055
www.ctp-cpa.com

CARR, RIGGS & INGRAM, LLC
DOUG MIMS | PARTNER
DMIMS@CRICPA.COM

4360 Chamblee Dunwoody Rd., Ste. 420
Atlanta, GA 30341

p: (334) 348-1326 | f: (334) 348-1460
www.cricpa.com

CARROLL & ASSOC., LLP
HAL CARROLL | MANAGING PARTNER
INFO@CARROLLCPAS.CO

205 De Anza Blvd., Ste. 13
San Mateo, CA 94402

p: (650) 888-3520
www.carrollcpas.co

CARVER AND ASSOC., LLC
CHRIS CARVER | PARTNER
CWCCPA@EPIX.NET

296 Wyoming Ave.
Wyoming, PA 18644

p: (570) 693-3662 | f: (570) 693-2664
www.carvercpa.com

CBS CPAS
CHRISTINE CORDIAK | VICE PRESIDENT
CCORDIAK@CBSPASLLC.COM

34305 Solon Rd., Ste. 10
Cleveland, OH 44139

p: (440) 542-1536 | f: (440) 248-2902
www.cbspasllc.com

CHERRY BEKAERT, LLP
HOWARD KIES | PARTNER
HKIES@CBH.COM

200 S. 10th St., Ste. 900
Richmond, VA 23219

p: (804) 673-5700 | f: (804) 673-4290
www.cbh.com

CHILD, VAN WAGONER & ASSOC.
DOUG CHILD
DOUG@CPAELITE.NET

5296 Commerce Dr.
Salt Lake City, UT 84107

p: (801) 447-9572 | f: (801) 447-9578
www.cpaelite.net

CURCHIN GROUP, LLC
ROBERT FOURATT | PARTNER
BFOURATT@CURCHIN.COM

200 Schulz Dr., Ste 400
Red Bank, NJ 07701

p: (732) 747-0500 | f: (732) 747-7700
www.curchin.com

CINDRICH, MAHALAK & CO.
DANIEL MAHALAK | MANAGING PARTNER
DMAHALAK@CM-CO.COM

31215 Jefferson Ave.
St. Clair Shores, MI 48082

p: (877) 998-CMCO | f: (586) 296-5325
www.cm-co.com

CLIFTONLARSONALLEN, LLP
GREG SCHWARTZ | PRINCIPAL
GREG.SCHWARTZ@CLACONNECT.COM

220 S. 6th St., Ste. 300
Minneapolis, MN 55402

p: (612) 376-4684 | f: (612) 376-4850
www.CLAConnect.com

CliftonLarsonAllen is the largest provider 
of audit and consulting services to credit 
unions in the country. From offices coast 
to coast, our highly specialized and expe-
rienced professionals help credit unions 
meet audit requirements, reduce risk, 
manage information security, support 
regulatory compliance efforts, and plan 
for succession. For more information, visit 
CLAconnect.com.

CONNOLLY, GRADY & CHA, PC
MIKE LOMBARDO | AUDIT MANAGER
MRL@CGCPC.COM

1608 Walnut St., Ste. 1703 
Philadelphia, PA 19103 

p: (215) 735-4580 | f: (215) 735-4584
www.CGCPC.com 

CONNOR, MCMILLON, MITCHELL & 
SHENNUM, PLLC
MIKE CONNOR | MANAGING PARTNER
MIKE.CONNOR@CMMSCPA.COM

801 S. Fillmore, Ste. 600
Amarillo, TX 79101

p: (806) 373-6661 | f: (806) 372-1237
www.cmmscpa.com

CPA ASSOCIATES, PC
KATY WHITAKER
KWHITAKER@CPAAPC.COM

401 S. Roosevelt Ave., Ste. 2A
Burlington, IA 52601

p: (319) 752-6348 | f: (319) 752-8644
www.cpaapc.com

CREDIT UNION CONSULTING SERVICES
LOIS A. ROTHROCK
INFO@CU-CONSULTING.ORG

22107 Bucktrout Ln.
Katy, TX 77449

p: (281) 347-3557
www.cu-consulting.org
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CROWE HORWATH
MARK TAYLOR | PARTNER
MARK.TAYLOR@CROWEHORWATH.COM

1 Mid America Plaza, Ste. 700
Oakbrook Terrace, IL 60181

p: (630) 575-4335 | f: (630) 574-1608
www.crowehorwath.com

Crowe Horwath LLP is one of the largest 
public accounting and consulting firms in 
the U.S. Crowe serves more than 1,100 
financial services organizations of all 
sizes, and has extensive expertise serv-
ing credit unions and CUSOs, providing 
financial statement audits and internal 
audits, as well as consulting on mergers, 
loan reviews, compliance, and information 
technology matters. Crowe serves clients 
worldwide as an independent member of 
Crowe Horwath International.

CSD CPA
LISAH@CSDCPA.COM

827 Grand Ave.
Grand Junction, CO 81501

p: (970) 263-4118

CU PACIFIC AUDIT SOLUTIONS
DENISE YUH | PRINCIPAL PARTNER
DYUH@CUPACIFIC.COM

1654 S. King St.
Honolulu, HI 96826

p: (888) 432-8772 | f: (866) 764-9324
www.cupacific.com

CU RESOURCES, INC.
BOB REHM, CUDE | VICE PRESIDENT OF 
SALES AND MARKETING
BREHM@CURESOURCES.COOP

6801 Parkwood Blvd., Ste. 300
Plano, TX 75024

p: (800) 442-5762
www.curesources.coop

CUMMINGS, RISTAU & ASSOC.
CONTACTS@CUMMINGSCPA.COM

13023 Tesson Ferry Rd., Ste. 201
St. Louis, MO 63128

p: (314) 845-6050 | f: (314) 845-5902
www.cummingscpa.com

CYNTHIA A. COLEMAN
610 Bridgewater Dr. NW
Atlanta, GA 30328

p: (404) 252-4150

DAREN B. TANNER, PC
DAREN TANNER | CPA
DAREN@DBT-PC.COM

1945 NW AmberGlen Pkwy., Ste. 290
Beaverton, OR 97006

p: (503) 352-3255 | f: (503) 352-3257
www.dbt-pc.com

DECOSIMO CERTIFIED PUBLIC 
ACCOUNTANTS.
NICK DECOSIMO | MANAGING PRINCIPAL
NICKDECOSIMO@DECOSIMO.COM

2 Union Sq., Ste. 1100
Chattanooga, TN 37402

p: (423) 756-7100
www.decosimo.com

DELEON & STANG
ALLEN DELEON | PARTNER
ALLEN@DELEONANDSTANG.COM

100 Lakeforest Blvd., Ste. 650
Gaithersburg, MD 20877

p: (301) 948-9825 | f: (301) 948-3220
www.deleonandstang.com

DELOITTE & TOUCHE
1633 Broadway
New York, NY 10019

p: (212) 436-2000 | f: (212) 489-1687
www.deloitte.com

DENMAN & COMPANY
TIM RICE | PARTNER
TRICE@DENMAN-CPA.COM

1601 22nd St., Ste. 400
West Des Moines, IA 50266

p: (515) 225-8400 | f: (515) 225-0149
www.denman-cpa.com

DESMOND & AHERN, LTD, CPA
HUGH J. AHERN | CPA
HUGH@DESMONDCPA.COM

10827 South Western Ave.
Chicago, IL 60643

p: (773) 779-4720 | f: (773) 779-8310
www.desmondcpa.com

DICKSON & CO.
RUSS DICKSON | CPA
RUSS@RMDCPA.COM

1805 S. Redwood Rd.
Salt Lake City, UT 84106

p: (801) 859-6545

DIXON, DAVIS, BAGENT & CO.
MATTHEW BAGENT | CPA
MJB@DDBCO.CPA.PRO

1205 Weaver Dr.
Granville, OH 43023

p: (740) 321-1000 | f: (740) 321-1100
www.ddbco.cpa.pro

DMLO CPAs
MICHAEL COOK | SENIOR MANAGER
MCOOK@DMLO.COM

9300 Shelbyville Rd.
Louisville, KY 40222

p: (502) 326-2328 | f: (502) 326-2428
www.dmlo.com

DOEREN MAYHEW
ROBIN D. HOAG | CPA, CMC, CGMA
HOAG@DOEREN.COM

305 W. Big Beaver Rd.
Troy, MI 48084

p: (248) 244-3242
www.doeren.com

For nearly 40 years, our Financial Institu-
tions Group has dedicated itself to the in-
dustry, serving hundreds of credit unions 
across the nation with effective external 
and internal auditing, information technol-
ogy assurance, regulatory compliance, 
lending portfolio reviews, mergers and col-
laborations, and other advisory services. 
Drawing on our experience, we apply our 
expertise to assist in assessing opportuni-
ties, managing risk and delivering value to 
credit union stakeholders.

DOUGLAS WILSON & CO., PC
RANDAL J. BOYSUN | MANAGING SHARE-
HOLDER
RANDY.BOYSUN@DWCOGF.COM

1000 1st Ave. S.
Great Falls, MT 59401

p: (406) 761-4645 | f: (406) 761-4619
www.dwcogf.com

DOYLE & KEENAN
GARY HANSEN | PRINCIPAL
GHANSEN@DKCPAS.COM

908 W. 35th St.
Davenport, IA 52806

p: (563) 386-2727 | f: (563) 386-8730
www.dkcpas.com

EIDE BAILLY
DARRELL LINGLE | PARTNER
DLINGLE@EIDEBAILLY.COM

P.O. Box 1914
Bismarck, ND 58502-1914

p: (701) 255-8434
www.eidebailly.com

ESTES BRIDGEWATER & OGDEN CPAs
MIKEF@EBOCPA.COM

901 S. 2nd St.
Springfield, IL 62704

p: (217) 528-8473
www.ebocpa.com

EWART & ASSOC., LLC
EDWIN W. EWART JR. | CPA
ED@EWARTCPA.COM

7480 Fairway Dr., Ste. 207
Miami Lakes, FL 33014

p: (305) 557-4683 | f: (305) 557-4683
www.ewartcpa.com
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FERRIN & COMPANY, LLC
BART FERRIN | CPA
1905 W. 4700 S.
Salt Lake City, UT 84118

p: (801) 840-2220
www.ferrincpa.com

FIKE, CONNER & ASSOC.
HAROLD FIKE
FIKECONNER@ATLANTICBB.NET

113 National Hwy.
LaVale, MD 21502

p: (301) 777-9383
www.fikeconner.com

FIMAC SOLUTIONS
BOB DAVIDSON | VP MARKETING & SALES
RDAVIDSON@FIMACSOLUTIONS.COM

5299 DTC Blvd., Ste. 950
Greenwood Village, CO 80111

p: (887) 322-1880 | f: (303) 320-7597
www.fimacsolutions.com

FINANCIAL STANDARDS GROUP
TOM CVINAR | CEO
TCVINAR@FINANCIALSTANDARDSGROUP.COM

6447 W. Hwy. 146
Crestwood, KY 40014

p: (800) 522-5820 | f: (502) 473-7114
www.financialstandardsgroup.com

FINLEY & COOK
TIM BARNES | PARTNER
TBARNES@FINLEY-COOK.COM

601 N. Broadway
Shawnee, OK 74801

p: (405) 395-5000 | f: (495) 395-3000
www.finley-cook.com

FIRLEY, MORAN, FREER, & EASSA, CPA, 
PC
DANIEL GILHENEY | PRINCIPAL
DGILHENEY@FMFECPA.COM

5010 Campuswood Dr., Ste. 4
East Syracuse, NY 13057

p: (315) 472-7045 | f: (315) 472-7053
www.fmfecpa.com

FISHER, HERBST & KEMBLE
BRUCE HOWARD | DIRECTOR, BUSINESS 
DEVELOPMENT
BHOWARD@FHKCPA.COM

9501 Console Dr., Ste. 200
San Antonio, TX 78229

p: (210) 614-2284 | f: (210) 614-2285
www.fhkcpa.com

FONTANELLA & BABITTS
ALFRED FONTANELLA | CPA, PARTNER
CONTACTUS@FASBHOME.COM

534 Union Blvd.
Totowa, NJ 07512

p: (973) 595-5300
www.fasbhome.com

G DAVID EDWARDS, CPA
G. DAVID EDWARDS | CPA
GDECPA@AOL.COM

211 Donelson Pike, Ste. 12
Nashville, TN 37214

p: (615) 884-6751 | f: (615) 884-6754

G.T. REILLY & CO.
THOMAS O’CONNOR | DIRECTOR OF FINAN-
CIAL INSTITUTION SERVICES
TJO@GTREILLY.COM

424 Adams St.
Milton, MA 02186

p: (617) 696-8900 | f: (617) 698-1803
www.gtreilly.com

GARDINER THOMSEN CPAs
DENNIS GARDINER | MANAGING PARTNER
DENNISG@GARDINERCPA.COM

10555 New York Ave., Ste. 200
Des Moines, IA 50322

p: (515) 270-1446 | f: (515) 270-1811
www.gardinercpa.com

GAYLE SCHUTTE, CPA
GAYLE SCHUTTE | CPA
408 Chaffee Rd.
Chaffee, NY 14030

p: (585) 496-5710

GBQ PARTNERS, LLC
SCOTT RUNYAN | DIRECTOR, ASSURANCE & 
BUSINESS ADVISORY SERVICES
SRUNYAN@GBQ.COM

230 West St., Ste. 700
Columbus, OH 43215

p: (614) 947-5291 | f: (614) 947-5491
www.gbq.com

With over 130 associates and offices in 
Ohio, Indiana, Pennsylvania, and New 
York, GBQ provides proactive audit, tax 
and management consulting services to 
the credit union industry. We have a team 
of professionals that exclusively serves 
credit unions, offering a diversity of ex-
pertise, background, and education to our 
clients.

GRANT THORNTON, LLP
MARKUS VEITH | PARTNER
MARKUS.VEITH@US.GT.COM

757 Third Ave., 9th Floor
New York, NY 10017

p: (212) 624-5370 | f: (212) 370-4520
www.grantthornton.com

GREEN & FILLINGIM, PC
1001 Scurry St.
Big Spring, TX 79720

p: (432) 264-0008

GRIFFIN & FURMAN, LLC
STEPHEN GRIFFIN | MANAGING PARTNER
SGRIFFIN@GRIFFINANDCO.COM

2270 7th St., Ste. 1
Mandeville, LA 70471

p: (985) 727-9924 | f: (985) 727-9975
www.griffinandco.com

GUZMAN & GRAY
MARK GRAY | PARTNER
MGRAY@CPAGG.COM

4510 E. Pacific Coast Hwy., Ste. 270
Long Beach, CA 90804

p: (562) 498-0997 | f: (562) 597-7359

HARRINGTON & ASSOC., LTD
DAN HARRINGTON
DANH@HARRINGTONASSOCIATESLTD.COM

239 Wisconsin Ave. SW, Ste. 201
Huron, SD 57350

p: (605) 352-8573 | f: (605) 352-8594
www.harringtonassociatesltd.com

HART & GERSBACH
THOMAS J. HART | PARTNER
3377 Compton Rd.,  Ste. 110
Cincinnati, OH 45251

p: (513) 245-1010

HAWKINS ASH CPAs
STEVE HANDRICK | PARTNER
SHANDRICK@HAWKINSASHCPAS.COM

2360 Duck Creek Pkwy.
Green Bay, WI 54303-3300

p: (920) 337-4541 | f: (920) 964-3854
www.HawkinsAshCPAs.com

HENRY & HORNE, LLP
CHARLIE GOODMILLER
CHUCKG@HHCPA.COM

2055 E. Warner Rd., Ste. 101
Tempe, AZ 85284

p: (520) 836-8201 | f: (520) 426-9432
www.hhcpa.com

HIRAM H. HOLLIFIELD
HIRAM HOLLIFIELD | CPA
HHHKAT@MSN.COM

1317 Hickory Valley Rd.
Chattanooga, TN 37421

p: (800) 572-7359 x1205

HLAVACEK, MORRIS, MCINTYRE, YATES 
& DANIELSON, PC
WAYNE HLAVACEK | CPA
WAYNE@HMM-CPA.COM

1200 E. Woodhurst Dr., Ste. S100
Springfield, MO 65804

p: (417)-882-2650
www.hmm-cpa.com
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HLM ACCOUNTING & CONSULTING 
SERVICES, INC.
HARVEY MAYES
3948 3rd St. S.
Jacksonville Beach, FL 32250

p: (904) 477-0055

HOGANTAYLOR, LLP
RICHARD WRIGHT | CPA, ASSURANCE 
PARTNER
RWRIGHT@HOGANTAYLOR.COM

11600 Broadway Ext., Ste. 300
Oklahoma City, OK 73114

p: (405) 848-2020, (405)418-8926 | f: (405) 
848-7359
www.hogantaylor.com

HOLBEN HAY LAKE BALZER, LLC
SHEILA BALZER | PARTNER
SBALZER@HHLBCPA.COM

1777 S. Harrison St., Ste. 1000
Denver, CO 80210

p: (303) 759-2727 | f: (303) 759-2728
www.hhlbcpa.com

Holben Hay Lake Balzer CPAs, LLC is a 
premier service provider to credit unions 
of all sizes. Services provided include 
opinion audits, agreed-upon procedures 
engagements (Supervisory Committee au-
dits), outsourced internal audit functions, 
merger planning and due diligence, Form 
990 preparation, retirement plan audits, 
and compliance engagements.  We assist 
credit unions in gaining perspective on the 
issues that matter!  For more information, 
please contact Sheila Balzer.

HOMER WILSON & CO., CPAs
RAYMOND SUORANTA | CPA
OFFICE@HOMERWILSONCO.COM

900 Ridge Rd., Suite S
Munster, IN 46321

p: (219) 836-4930 | f: (219) 836-4960
www.homerwilsonco.net

HUTTO & CARVER, PA
ASHLEY HESTER
OFFICEMANAGER@HUTTOCARVERCPA.COM

200 E. Government St., Ste. 110
Pensacola, FL 32502

p: (800) 316-3057 | f: (850) 469-8071
www.huttocarvercpa.com

IMELDA T. ZIMARA, CPA, PC
IMELDA ZIMARA | CPA
MELZIMARA@GMAIL.COM

C604 Pacific Towers, 177B Mall St.
Tamuning, GU 96913

J. TENBRINK & ASSOC.
JERRY TENBRINK | OWNER
JTENBRINK@JTACUCPA.COM

11272 S. Ridgeview Rd.
Olathe, KS 66061

p: (913) 894-6214 | f: (913) 894-6238
www.jtacucpa.com

JAMES N. JORDAN, CPA, LLC
JAMES JORDAN
JAMESJORDANCPA@COX.NET

P.O. Box 86761
Baton Rouge, LA 70817

p: (225) 357-7645 | f: (225) 756-5101
www.jamesjordancpa.com

JANSEN, VALK, THOMPSON, & REAHM, 
PC
NANCY THOMPSON
JVTR@JVTR.COM

7171 Stadium Dr.
Kalamazoo, MI 49009

p: (269) 381-7600 | f: (269) 318-7620
www.jvtr.com

JONES & ROTH CPAS & BUSINESS 
CONSULTANTS
MARK REYNOLDS | CPA
MREYNOLDS@JRCPA.COM

432 W. 11th Ave.
Eugene, OR 97401

p: (541) 687-2320 | f: (541)485-0960
www.jrcpa.com

ELLIOTT DAVIS DECOSIMO
MARSHALL M. HARVEY | SHAREHOLDER
MARSHALL.HARVEY@ELLIOTTDAVIS.COM

Tallan Building, 2 Union Sq., Ste. 800
Chattanooga, TN 37402

p: (423) 266-3992 | f: (423) 756-0510
www.elliottdavis.com

JUNKERMIER CLARK CAMPANELLA 
STEVENS
JERRY L. LEHMAN | CEO
JLEHMAN@JCCSCPA.COM

501 Park Dr. S.
Great Falls, MT 59403

p: (406) 761-2820 | f: (406) 761-2825
www.jccscpa.com

KABANI & CO., INC.
ADMIN@KABANICO.COM

6033 Century Blvd., Ste. 810
Los Angeles, CA 90045

p: (310) 568-1625 | f: (310) 410-0371
www.kabanico.com

KETEL THORSTENSON, LLP
PETE BERGMAN | CPA, PARTNER
PETER@KTLLP.COM

810 Quincy St.
Rapid City, SD 57701

p: (605) 342-5630 | f: (605) 342-2172
www.ktllp.com

KING, REINSCH, PROSSOR & CO.
HOWARD REINSCH | MANAGING PARTNER
KRPINFO@KRPCPA.COM

522 4th St., Ste. 200
Sioux City, IA 51101

p: (712) 258-5550 | f: (712) 277-6705
www.krpcpa.com

KLINE KIMLIN
THOMAS KIMLIN
1242 Scalp Ave., Ste. 2
Johnstown, PA 15904

p: (814) 266-8804

KPMG
345 Park Ave.
New York, NY 10154

p: (202) 533-3000 | f: (202) 533-8500
www.us.kpmg.com

KRAFTCPAS, PLLC
VIC ALEXANDER | CHIEF MANAGER
VALEXANDER@KRAFTCPAS.COM

555 Great Circle Rd.
Nashville, TN 37228

p: (615) 242-7351 | f: (615) 782-4271
www.kraftcpas.com

KWOCK & COMPANY CPAs
STEPHEN KWOCK | CPA
1585 Kapiolani Blvd., Suite 1625
Honolulu, HI 96814

p: (808) 942-9898

LAUTERBACH BORSCHOW & CO.
STEVE LAUTERBACH | MANAGING SHARE-
HOLDER
4130 Rio Bravo St., Suite B100
El Paso, TX 79902

p: 915544-6950 | f: 915544-1303
www.lb-cpa.com

LEE ANN INGRAM, CPA
LEE ANN INGRAM | CPA
211 Royalbrooke Dr.
Venetia, PA 15367

p: (724) 348-3079

LILLIE & CO.
STEVE LILLIE
STEVELILLIE@LILLIECPA.COM

801 W. Cherry St., Ste. 100
Sunbury, OH 43074

p: (866) 965-2294
www.lilliecpa.com
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LILY BARTKOSKE, CPA
LILY BARTKOSKE | DIRECTOR OF AUDIT
LILY@LILYCPA.COM

P.O. Box 263
Oswego, IL 60543

p: (630) 302-7022 | f: (630) 554-2085
www.lilycpa.com

LINDBURG, VOGEL, PIERCE, FARIS, 
CHTD.
MIKE EVANS | SHAREHOLDER
INFO@LVPF-CPA.COM

2301 N. Halstead St.
Hutchinson, KS 67502

p: (620) 669-0461
www.lvpf-cpa.com

LIVELY MATHIAS HOOPER &  NOBLET 
CPAs
BRET LIVELY | PARTNER
LMHNCPAS@YAHOO.COM

900 N. Webster St.
Taylorville, IL 62568

p: (217) 824-9661

LONG, MULHEARN & CRISTE, PC
TOM CRISTE, CPA | PARTNER
CRISTE@LMCCPAS.COM

500 E. High St.
Edensburg, PA 15931

p: (814) 472-5345
www.lmccpas.com

MACKIE REID
BRIAN REINHARDT | PARTNER
BRIANREINHARDT@MACKIEREID.COM

4001 Indian School Rd. NE, Ste. 110
Albuquerque, NM 87110

p: (505) 268-4335 | f: (505) 268-8177
www.mackiereid.com

MACPAGE, LLC
MARK AYERS
1 Market Sq.
Augusta, ME 04338

p: (207) 831-8728
www.macpage.com

MARC, JAMES & ASSOC., PC
GREGORY VIERGUTZ
GREG@MARCJAMESCPA.COM

1745 Shea Center Dr., Ste. 400
Highlands Ranch, CO 80129-1540

p: (720) 344-4938 | f: (206) 888-2716
www.marcjamescpa.com

MARTIN MITCHELL ACCOUNTING
MARTIN MITCHELL
18161 Morris Ave.
Homewood, IL 60430

p: (708) 957-1183

MAULDIN & JENKINS, LLC
KRIS TRAINOR | PARTNER
KTRAINOR@MJCPA.COM

200 Galleria Pkwy., Ste. 1700
Atlanta, GA 30339

p: (800) 277-0080 | f: (770) 980-4489
www.mjcpa.com

MCGUIRE, YUHAS, HUFFMAN & 
BUCKLEY, PC
CWILSON@MYHBCPA.COM

334 W. Eldorado St.
Decatur, IL 62522

p: (217) 428-2127 | f: (217) 428-5915
www.myhbcpa.com

MENGEL, METZGER, BARR & CO., LLP
RAYMOND JACOBI JR. | PARTNER
RJACOBI@MMB-CO.COM

100 Chestnut St., Ste. 1200
Rochester, NY 14604

p: (585) 423-1860 | f: (585) 672-1942
www.mengelmetzgerbarr.com

MERCADANTE & MERCADANTE, PC
DIANE M. PERALTA | PARTNER
DIANEP@MERCADANTE.COM

29 Mechanic St.
Fitchburg, MA 01420

p: (978) 342-0647 | f: (978) 348-1135
www.mercadante.com

MEREDITH HOBAN DUNN, CPA, PC
MEREDITH HOBAN DUNN | CPA
1179 High St.
Westwood, MA 02090

p: (781) 769-7555

MOSS ADAMS, LLP
WENDY O’CONNOR | MARKETING MANAGER
WENDY.OCONNOR@MOSSADAMS.COM

10960 Wilshire Blvd., Ste. 1100
Los Angeles, CA 90024

p: (310) 481-1205 | f: (310) 477-0590
www.mossadams.com/cu

Moss Adams is one of the 15 largest ac-
counting and consulting firms in the United 
States with a staff of over 2,000 that in-
cludes approximately 258 partners. We 
offer audit, tax, and consulting services to 
over 300 credit unions and other financial 
institutions across the nation through spe-
cialized industry and service teams. For 
more information, please visit www.mos-
sadams.com/cu.

NADEAU WADOVICK, LLP
JEFFREY WADOVICK | AUDIT PARTNER
JWADOVICK@NW-LLP.COM

875 Centerville Rd.
Warwick, RI 02886

p: (401) 823-4004 | f: (401) 823-4008
www.nw-llp.com

NAGEL CPAS, LLC
KEVIN KOVAL
KKOVAL@NAGELCPA.US

2240 Grande Blvd. SE, Ste. 103
Rio Rancho, NM 87124

p: (505)-898-2558
www.nagelcpa.us

NANCY L. SIKORA CPA, PC
NANCY SIKORA
NANCY@SIKORACPA.COM

440 E. Broadway, Ste. 300
Eugene, OR 97401

p: (541) 687-3911
www.sikoracpa.com

NEARMAN, MAYNARD, VALLEZ, CPAs
CHRIS VALLEZ | CPA, MBA, CICA, PARTNER
INFO@NEARMAN.COM

10621 N. Kendall Dr., Ste. 219
Miami, FL 33176

p: (800) 288-0293 | f: (305) 537-5678
www.nearman.com

Nearman, Maynard, Vallez CPAs has been 
providing quality, efficient, professional 
services to the credit union industry since 
1979. Our firm has a national client base 
made up 100% of credit unions and CU-
SOs (Credit Union Service Organizations). 
Our firm partners with more than 165 cred-
it unions in over 25 states. Our primary 
objective is to assist credit unions in ac-
complishing their goals through our com-
mitment, experience, and service. This 
objective is achieved through the quality 
of our audit, our rapport with our clients, 
and the overall value of our audits. Ac-
complishing these objectives is what sets 
our firm apart from other CPA firms. Our 
commitment to one industry allows for an 
efficient audit with highly trained auditors 
that know your business. It’s a combina-
tion of these attributes that result in our 
ability to provide exceptional service at a 
reasonable price.
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ORTH, CHAKLER, MURNANE & CO. CPAs, 
A DOEREN MAYHEW FIRM
DOUG ORTH | MANAGING PARTNER
DORTH@OCMCPA.COM

12060 SW 129 Ct., Ste. 201
Miami, FL 33186

p: (888) 676-3447 | f: (305) 232-8388
www.ocmcpa.com

PADDEN, GUERRINI & ASSOC.
KARIN GUERRINI | PARTNER
KGUERRINI@PGACPAS.COM

91 Cumberland Pkwy.
Mechanicsburg, PA 17055

p: (717) 790-9333  | f: (717) 790-9171
www.pgacpas.com

PADGETT STRATEMANN & CO.
KATHLEEN FIELDS, CPA | PARTNER
KATHLEEN.FIELDS@PADGETT-CPA.COM

100 NE Loop 410, Ste. 1100
San Antonio, TX 78216

p: (210) 828-6281 | f: (210) 826-8606
www.padgett-cpa.com

PARKS & CO., PLC
ROBERT K. PARKS | PARTNER
815 E. Arch St.
Palmyra, PA 17078

p: (717) 838-2387 | f: (717) 838-9389
www.parksandco.com

PEARCE, BEVILL, LEESBURG, MOORE, PC
GLENN BRIDGES
WGBRIDGES@PEARCEBEVILL.COM

110 Office Park Dr., Ste. 100
Birmingham, AL 35233

p: (205) 323-5440 | f: (205) 328-8523
www.pearcebevill.com

PERKINS & CO.
ROY ABRAMOWITZ
RABRAMOWITZ@PERKINSACCOUNTING.COM

1211 SW 5th Ave, Ste. 1000
Portland, OR 97204

p: (503) 221-0336 | f: (503) 294-4378
www.perkinsaccounting.com

PETERSEN & ASSOC.
STEVEN PETERSEN | MANAGING PARTNER
PAACPA@HOTMAIL.COM

506 E. Gold Coast Rd., Ste. 100
Papillion, NE 68046

p: (402) 592-9510 | f: (402) 592-9662

PMB HELIN DONOVAN
TOM DONOVAN | PARTNER
TDONOVAN@PMBHD.COM

5918 W. Courtyard Dr., Ste. 500
Austin, TX 78730

p: (512) 258-9670 | f: (512) 258-5895
ww.pmbhd.com

PKF PACIFIC HAWAII, LLP
PATRICK OKI
1132 Bishop St., Ste. 2500
Honolulu, HI 96813

p: (808) 536-0066 | f: (808) 523-8590
www.pkfpacifichawaii.com

PLANTE MORAN, PLLC
KENLEY PENNER | PARTNER
KENLEY.PENNER@PLANTEMORAN.COM

511 Renaissance Dr., Ste. 120
St. Joseph, MI 49085

p: (269) 982-6065 | f: (269) 982-2800
www.plantemoran.com

POLLARD & COMPANY, PC
5721 Merle Hay Rd.
Johnston, IA 50131

p: (515) 251-8520

POLOS & ASSOC., LLC
DWITE POLOS
D.POLOS@PLFIRMCPAS.COM

445 S. Main St., Ste. A
Akron, OH 44309

p: (330) 535-8200 | f: (330) 535-0271
www.plfirmcpas.com

PORCH & ASSOC.
THAD PORCH
THAD.PORCH@PORCHCPA.COM

10612 Royal Birkdale NE
Albuquerque, NM 87111
www.porchcpa.com

PORTER KEADLE MOORE
TIM MESSMAN | PARTNER
TMESSMAN@PKM.COM

235 Peachtree St. NE, Ste. 1800
Atlanta, GA 30303

p: (404) 420-5797 | f: (404) 588-4222
www.pkm.com

POSTLETHWAITE & NETTERVILLE
BILL BALHOFF | MANAGING DIRECTOR
BBALHOFF@PNCPA.COM

8550 United Plaza Blvd., Ste. 1001
Baton Rouge, LA 70809

p: (225) 922-4600 | f: (225) 922-4611
www.pncpa.com

POSTON, DENNEY & KILLPACK, PLLC
ADMIN@CPAPDK.COM

3400 Merlin Dr.
Idaho Falls, ID 83404

p: (208) 522-0886 | f: (208) 522-6015
www.cpapdk.com

PRICEWATERHOUSECOOPERS
LORI SCOTT
LORI.SCOTT@US.PWC.COM

1300 SW 5th Ave., Ste. 3100
Portland, OR 97201

p: (971) 544-4000
www.pwc.com

PUGH CPAs
BARRON KENNEDY | AUDIT, ACCOUNTING, 
AND ADVISORY SERVICES OFFICER
INFO@PUGHCPAS.COM

315 N. Cedar Bluff Rd.
Knoxville, TN 37923

p: (865) 769-0660 | f: (865) 769-1660
www.pughcpas.com

RALPH NEAL
RALPH C. NEAL | CPA
RC.NEAL@VERIZON.NET

3208 N. O’Connor
Irving, TX 75062

p: (972) 259-5757

REHMANN
ANNETTE EUSTICE | PRINCIPAL-IN-CHARGE
ANNETTE.EUSTICE@REHMANN.COM

902 S. Huron
Cheboygan, MI 49721

p: (231) 627-3380
www.rehmann.com

REKHA MUKADAM
REKHA MUKADAM | CPA
REKHACPA@AOL.COM

32064 Pacifica Dr.
Rancho Palos Verdes, CA 90275

p: (310) 541-8978 | f: (310) 265-1756
Reynolds Bone & Griesbeck, PLC

PAUL PENNEBAKER, CPA
INFO@RBGCPA.COM

5100 Wheelis Dr., Ste. 300
Memphis, TN 38117

p: (901) 682-2431 | f: (901) 683-5482
www.rbgcpa.com

RICHARDS & ASSOC.
MICHAEL RICHARDS | CEO
MRICHARDS@RICHARDSCPAS.COM

21520 Yorba Linda Blvd., Ste. G-516
Yorba Linda, CA 92887

p: (714) 615-1635 | f: (714) 694-0038
www.richardscpas.com

ROBERT L. MANN, CPA
ROBERT L. MANN, CPA
MANN@RLMANN.NET

4210 Oakhill Rd.
Frederickburg, VA 22308

p: (540) 903-2277
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RKL (REINSEL KUNTZ LESHER)
STEVEN WEIDNER | PARTNER
SWEIDNER@RKLCPA.COM

1330 Broadcasting Rd., P.O. Box 7008
Wyomissing, PA 19610

p: (610) 376-1595 | f: (610) 376-7340
www.rklcpa.com

ROBERT ANDERSON & COMPANY, PC
ROBERT ANDERSON | PRESIDENT
RANDERSON@CREDITUNIONAUDIT.COM

138 Dodge St.
Beverly, MA 01915

p: (978) 232-9300 | f: (978) 232-9625
www.creditunionaudit.com

ROBINSON, GARDNER, LANGSTON & 
BRYAN
DENNIS GARDNER | PARTNER
DGARDNER@MONROECPAS.COM

2120 Forsythe Ave. P.O. Box 4550
Monroe, LA 71211

p: (318) 323-4481 | f: (318) 323-2188
www.monroecpas.com

ROWLES & COMPANY, LLP
JAMES HIGBEE | PARTNER
JHIGBEE@ROWLES.COM

8100 Sandpiper Circle, Ste. 308
Baltimore, MD 21236

p: (443) 725-5395 | f: (443) 725-5074
www.rowles.com

RSM US LLP
TASHA R. KOSTICK | PARTNER
TASHA.KOSTICK@RSMUS.COM

44 Montgomery St., Ste. 3900
San Francisco, CA 94104

p: (415) 848-5351 | f: (415) 848-5353
www.rsmus.com

One of the most critical factors of any suc-
cessful engagement is the working rela-
tionship and communication that clients 
have with their audit and consulting pro-
fessionals. This relationship must be built 
on trust and confidence. We understand 
the importance of an effective partner-
ship, which is why the foundation of our 
services emphasizes personal attention 
and responsiveness to our clients’ needs. 
With more than 80 years of experience 
serving financial institutions across the 
country, we develop solutions to assist fi-
nancial institutions in today’s challenging 
economic environment. From accounting 
and tax to specialized risk management 
and consulting services, our industry spe-
cialists serve credit unions, banks and 
savings institutions, trust organizations, 
mortgage companies, and finance and 
leasing companies.

SANDERS & ASSOC.
SCOTT SANDERS
SCOTT@SANDERCPA.COM

20900 NE 30th Ave., Ste. 800.
Aventura, FL 33180

p: (786) 787-0388
www.sandercpa.com

SANDERS, HOLLOWAY & RYAN
INFO@SHRCPA.COM

2878 Mahan Dr.
Tallahassee, FL 32308

p: (850) 222-1608 | f: (850) 222-2982
www.shrcpa.com

SANTI & ASSOC.
ROGER A. SANTI | CPA, SENIOR PARTNER
NMATTHEWS@SANTICPA.COM

3970 Old Milton Pkwy.
Alpharetta, GA 30005

p: (770) 623-4440 | f: (770) 623-4009
www.santicpa.com

SCHEFFEL BOYLE
STEVEN C. PEMBROOK | PRINCIPAL
STEVE.PEMBROOK@SCHEFFELBOYLE.COM

322 State St.
Alton, IL 62002

p: (618) 465-4288 | f: (618) 462-3818
www.scheffelpc.com

SCHENCK SC
RON.ALTENBURG@SCHENCKSC.COM

200 E. Washington St., PO Box 1739
Appleton, WI 54912-1739

p: (920) 731-8111 | f: (920) 731-8037
www.schencksc.com

SCHMIDT & ASSOC., INC.
MICHAEL J. SCHMIDT | PRESIDENT
SCHMIDT@SCHMIDT-AND-ASSOC.COM

3966 Brown Park Dr., Ste. A
Hilliard, OH 43026

p: (614) 529-1640 | f: (614) 529-1647
www.schmidt-and-assoc.com

SCIARABBA WALKER & CO., LLP
RENATA DABROWSKA
RDABROWSKA@SWCLLP.COM

200 E. Buffalo St., Ste. 402
Ithaca, NY 14850

p: (607) 272-5550 | f: (607) 273-6357
www.swcllp.com

SELDEN FOX, LTD
SHARON GREGOR | VICE PRESIDENT AND 
SHAREHOLDER
GREGOR@SELDENFOX.COM

619 Enterprise Dr., Ste. 100
Oak Brook, IL 60523

p: (630) 954-1400 | f: (630) 954-1327
www.seldenfox.com

SHANNON & ASSOC.
ROGER A. JONES | CPA
RJONES@SHANNON-CPAS.COM

1851 Central Place S., Suite 225
Kent, WA 98030

p: (425) 890-4932 | f: (253) 852-0512
www.shannon-cpas.com

SHULL & CO., PC
DENNIS SHULL | PRESIDENT
1111 N. Jefferson Way
Indianola, IA 50125

p: (515) 961-2571 

SMITH BARTA & CO.
DOREEN SMITH | PARTNER
DOREEN@SMITHBARTA.COM

4650 Hills and Dales Rd.
Canton, OH 44708

p: (330) 477-1075 | f: (330) 477-6020
www.smithbarta.com

SOLER & TOPCHIY, CPA
JOHN SCHAFFNER | PRESIDENT
JOHNSCHAFF@AOL.COM

910 Florin Rd., Ste. 111
Sacramento, CA 95831

SPILLAR, MITCHAM, EATON & BICKNELL         
TIM BICKNELL | CPA
TIM@SMEB.COM

4304 Airport Freeway, Ste. 101
Fort Worth, TX 76117

p: (817) 877-5050 | f: (817) 877-5037
www.smeb.com

SPRATT FINANCIAL FORENSICS, INC.
JERRY SPRATT | PRESIDENT
129 Oneida Way
Maumelle, AR 72113

p: (501) 851-6306

STEPHANIE M. BAUER, CPA, INC.
STEPHANIE BAUER
STEPHANIE@BAUER-CPA.COM

13200 State Route 46
Sunman, IN 47041

p: (812) 932-1399 | f: (812) 932-1499
www.bauer-cpa.com

STEPHANIE S. WILLIS
STEPHANIE WILLIS | CPA
17675 SW Farmington Rd.
Aloha, OR 97007

p: (800) 531-9749

STEPHEN LANG & ASSOC., LLC
STEPHEN LANG | OWNER
STEVE@STEPHENLANGCPA.COM

14323 S. Outer 40, Ste. 205N
Chesterfield, MO 63017

p: (314) 205-8601 | f: (314) 205-8602
www.stephenlangcpa.com
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SUMMER CARROLL WHISLER CPAs
MICHAEL WHISLER | PARTNER
MWHISLER@SCSEW.COM

330 E. Main St.
Muncie, IN 47305

p: (765) 289-7951 | f: (765) 747-0718
www.scsew.com

TANNER & CO.
MARK ERICKSON
MERICKSON@TANNERCO.COM

36 S. State St., Ste. 600
Salt Lake City, UT 84111

p: (801) 532-7444 | f: (801) 574-2548
www.tannerco.com

THOMAS & GIBBS CPAs, PLLC
KENNETH GIBBS | CPA
KGIBBS@TGCPA.NET

6114 Fayetteville Rd., Ste. 101
Durham, NC 27713

p: (919) 544-0555 | f: (919) 544-0556
www.tgcpa.net

THOMPSON GREENSPON
BILL ASTRAB | MANAGER
TGCINFO@TGCCPA.COM

4035 Ridge Top Rd., Ste. 700
Fairfax, VA 22030

p: (703) 385-8888 | f: (703) 385-3940
www.tgccpa.com

TINUCCI JONES & CO., PC
31207 Keats Way
Evergreen, CO 80439

p: (303) 480-9090

TOM ENGELMANN, CPA
TOM ENGELMANN | CPA
TENGELMANN@REVEALED.NET

11 E. River Dr.
Davenport, IA 52803

p: (563) 323-3568 | f: (563) 326-6204
www.engelmanncpa.com

TURNER, WARREN, HWANG & CONRAD
KIAN MOSHIRZADEH | PARTNER
KIANM@TWHC.COM

100 N. First St., Ste. 202
Burbank, CA 91502

p: (818) 954-9700 | f: (818) 955-8416
www.twhc.com

CPAs and consultants specializing in ser-
vices to credit unions and CUSOs.  In ad-
dition to opinion, internal, and pension 
audits TWHC also provides compliance 
audits and tax planning and compliance 
services for credit unions and CUSOs.

UHY, LLP
PATRICK HUGHES | PARTNER
PHUGHES@UHY-US.COM

4 Tower Place, Executive Park, 7th Floor
Albany, NY 12203

p: (518) 694-5924 | f: (518) 449-5832
www.uhy-us.com

WALSH & CO.
STEVE 
STEVEX@WALSHCO.NET

632A Main St.
Winchester, MA 01890

p: (781) 721-0295 | f: (781) 721-1674
www.walshco.net

WEAVER LLP
KEVIN SANFORD | PARTNER, ASSURANCE 
SERVICES
KEVIN.SANFORD@WEAVER.COM

24 Greenway Plaza, Ste. 1800
Houston, TX 77046

p: (800) 332-7952 | f: (713) 850-1673
www.weaver.com

WHITMER & CO.
JANET NEUMANN | MANAGING PARTNER
NEUMANN@WHITMERCPA.COM

105 E. 4th St., Ste. 1100
Cincinnati, OH 45202

p: (513) 381-8010 | f: (513) 381-2601
www.whitmercpa.com

WHITTLESEY & HADLEY, PC
DREW ANDREWS | PARTNER
AANDREWS@WHCPA.COM

280 Trumbull St., 24th Floor
Hartford, CT 06103

p: (860) 524-4430 | f: (860) 524-4475
www.whcpa.com

WILLIAMS, YOUNG & ASSOC.
2901 W. Beltline Hwy.
Madison, WI 53708

Wipfli, LLP

JOANN COTTER | PARTNER
JCOTTER@WIPFLI.COM

469 Security Blvd.
Green Bay, WI 54305

p: (920) 662-2804 | f: (920) 662-2999
www.wipfli.com

PBMARES, LLP
HARVEY JOHNSON | PARTNER
HJOHNSON@PBMARES.COM

150 Boush St., Ste. 400
Norfolk, VA 23510

p: (757) 627-4644 | f: (757) 627-9444
www.pbmares.com

WOJESKI & CO. CPAs, PC
MATTHEW LINDEMANN | PARTNER
MLINDEMANN@WOJESKICO.COM

75 Troy Rd.
East Greenbush, NY 12061

p: (518) 477-1102 | f: (518) 477-1302
www.wojeskico.com

WOLF & COMPANY, PC
JOHN J. LEONARD, CPA | MEMBER OF THE 
FIRM
JLEONARD@WOLFANDCO.COM

99 High St.
Boston, MA 02110

p: (617) 261-8126 | f: (617) 542-0400
www.wolfandco.com

YOUNG, OAKES, BROWN & CO.
1210 13th St., PO Box 1550
Altoona, PA 16603

p: (814) 944-6191 | f: (814) 942-1018
www.yobco.com
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NCUA PERSONNEL
RICK METSGER, Chairman

MICHAEL P. RADWAY, Chief of Staff

J. MARK MCWATTERS, Board Member
p: (703) 518-6300 | f: (703) 518-6660
boardmail@ncua.gov

ED DORRIS, Chief Information Officer

Office of Chief Information Officer

p: (703) 518-6440
ociomail@ncua.gov

GAIL LASTER, Director

Office of Consumer Protection

p: (703) 518-1140

ocpmail@ncua.gov

SCOTT HUNT, Director

National Examinations and Supervision

p: (703) 518-6640
onesmail@ncua.gov 

LARRY FAZIO, Director

Office of Examination & Insurance

p: (703) 518-6360
eimail@ncua.gov

NATIONAL CREDIT UNION ADMINISTRATION

MAIN ADDRESS
1775 Duke St., Alexandria, VA 22314-3428 | p: (703) 518-6300 | TDD: (703) 518-6332
www.ncua.gov

HOTLINE NUMBERS
INVESTMENTS p: (800) 755-5999 | ocmpmail@ncua.gov

CONSUMER ASSISTANCE  p: (800) 755-1030 | consumerassistance@ncua.gov 
http://www.mycreditunion.gov/Pages/contact.aspx

MARK A. TREICHEL, Executive Director 

Office of the Executive Director

p: (703) 518-6320
oedmail@ncua.gov

JAMES HAGEN, Inspector General

Office of Inspector General

p: (703) 518-6350
oigmail@ncua.gov

MICHAEL MCKENNA, General Counsel

Office of the General Counsel

p: (703) 518-6540
ogcmail@ncua.gov

TODD M. HARPER, Director

Office of Public and Congressional Affairs

p: (703) 518-6330

PACAMAIL@NCUA.GOV

REGION I — ALBANY
L.J. BLANKENBERGER, Regional Director
9 Washington Sq., Washington Ave. Extension, 
Albany, NY 12205-5524

p: (518) 862-7400 | f: (518) 862-7420
region1@ncua.gov
CT, ME, MA, MI, NH, NY, RI, VT, WI

REGION II — CAPITAL
JANE A. WALTERS, Regional Director
1900 Duke St., Ste. 300,  
Alexandria, VA 22314-3437

p: (703) 519-4600 | f: (703) 519-4600
region2@ncua.gov
DC, DE, MD, NJ, OH, PA, VA, WV

REGION III — ATLANTA
MYRA TOEPPE, Regional Director
7000 Central Pky., Ste. 1600,  
Atlanta, GA 30328-4598

p: (678) 443-3000 | f: (678) 443-3020
region3@ncua.gov
AL, AR, FL, GA, IN, KY, LA, MS, NC, PR, SC, 
TN, VI

REGION IV — AUSTIN
C. KEITH MORTON, Regional Director
4807 Spicewood Springs Rd.,  
Suite 5200, Austin, TX 78759-8490

p: (512) 342-5600 | f: (512) 342-5620
region4@ncua.gov
CO, IL, IA, KS, MN, MO, MT, NE, NM, ND, OK, 
SD, TX, WY

REGION V — TEMPE
CHERIE FREED, Regional Director
1230 West Washington Street, Suite 301, 
Tempe, AZ 85281-1249

p: (602) 302-6000 | f: (602) 302-6024
region5@ncua.gov
AK, AZ, CA, GU, HI, ID, NV, OR, UT, WA

NCUA Regions, Effective Januaru 1, 2014 MAP KEY       Region 1       Region II       Region III       Region IV       Region V

Region I

Region II

Region III

Region IVRegion V

also includes U.S. 
Virgin Islands and 
Puerto Rico

also includes Guam

Austin
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REG
ULATORS 

NATIONAL ASSOCIATION OF STATE CREDIT 
UNION SUPERVISORS (NASCUS)
LUCY ITO, PRESIDENT/CEO
1655 North Fort Meyer Dr., Ste. 650, Arlington, 
VA 22209  
Phone: (703) 528-8351 Fax: (703) 528-3248
Email: offices@nascus.org 

www.nascus.org

ALABAMA
SARAH H. MOORE, ADMINISTRATOR
Alabama Credit Union Administration, 100 N. 
Union St., Ste. 650, Montgomery, AL 36104 
Ph: (334) 353-5770 Fax: (334) 353-5795  
Email: sarah.moore@acua.alabama.gov  

www.acua.alabama.gov

ALASKA
KEVIN ANSELM, DIRECTOR 
BONNIE FOURNIER, ACTING CHIEF FINANCIAL 
EXAMINER
Division of Banking and Securities, P. O. Box 
110807, Juneau, AK 99811
Ph: (907) 465-2521 Fax: (907) 465-1230  
Email: dbsc@alaska.gov 

www.commerce.alaska.gov

ARIZONA
BOB CHARLTON, INTERIM SUPERINTENDENT 
OF FINANCIAL INSTITUTIONS 
TAMILEE SMULL, MANAGER, CREDIT UNION 
DIVISION
Department of Financial Institutions, 2910 
North 44th St., Ste. 310, Phoenix, AZ 85018
Ph: (602) 771-2800  Fax: (602) 381-1225  
Email: tsmull@azdfi.gov  

www.azdfi.gov

ARKANSAS
CANDACE A.  FRANKS, BANK COMMISSIONER
Arkansas State Bank Department, 400 Harden 
Rd., Ste. 100, Little Rock, AR 72211
Ph: (501) 324-9019 Fax: (501) 324-9028 
Email: asbd@banking.state.ar.us 

www.banking.arkansas.gov

CALIFORNIA
JAN LYNN OWEN, COMMISSIONER OF 
DEPARTMENT OF BUSINESS OVERSIGHT
BERT MCLANE, CHIEF EXAMINER
Department of Business Oversight, 300 S. 
Spring St., Ste. 15513, Los Angeles, CA 90013
Ph: (213) 897-2085 Fax: (213)897-8860 Email: 
ask.dbo@dbo.ca.gov

www.dbo.ca.gov

COLORADO
PATTY SALAZAR, COMMISSIONER
Division of Financial Services, 1560 Broadway, 
Ste. 950, Denver, CO 80202 
Ph: (303) 894-2336  Fax: (303) 894-7886  
Email: dora_financialservices_website@state.
co.us

www.dora.state.co.us/financial-services

CONNECTICUT
JORGE PEREZ, COMMISSIONER
MARY ELLEN O’NEILL, DIRECTOR, FINANCIAL 
INSTITUTION DIVISION
Department of Banking, 260 Constitution Plaza, 
Hartford, CT  06103
Ph: (860) 240-8299 Fax: (860) 240-8178  
Email: mary.oneill@ct.gov   

www.ct.gov/dob/site/default.asp 

DISTRICT OF COLUMBIA
STEPHEN C. TAYLOR, COMMISSIONER
Department of Insurance, Securities 
and Banking, 810 First St. NE, Ste. 701, 
Washington, DC 20002
Ph: (202) 727-8000 Fax: (202) 535-1196 
Email: disb@dc.gov

www.disb.dc.gov

FLORIDA
DREW J. BREAKSPEAR, COMMISSIONER
Office of Financial Regulation, 200 E. Gaines 
St., Tallahassee, FL 32399
Ph: (850) 410-9800 Fax: (850) 410-9548 
Email: bruce.ricca@flofr.com

www.flofr.com

GEORGIA
KEVIN HAGLER, COMMISSIONER 
STEVE PLEGER, SENIOR DEPUTY 
COMMISSIONER
Department of Banking & Finance, 2990 
Brandywine Rd., Ste. 200, Atlanta, GA 30341
Ph: (770) 986-1633 Fax: (770) 986-
1654/1655  Email: kevinh@dbf.state.ga.us, 
spleger@dbf.state.ga.us

www.dbf.georgia.gov

HAWAII
IRIS IKEDA CATALANI, COMMISSIONER OF 
FINANCIAL INSTITUTIONS
Department of Commerce & Consumer Affairs, 
Division of Financial Institutions, 335 Merchant 
St., Honolulu, Hawaii 96813
Ph: (808) 586-2820 Fax: (808) 586-2818  
Email: dfi@dcca.hawaii.gov 

www.hawaii.gov/dcca/areas/dfi

IDAHO
GAVIN M. GEE, DIRECTOR
MARY HUGHES, FINANCIAL INSTITUTIONS 
BUREAU CHIEF
Department of Finance, P.O Box 83720, Boise, 
ID 83720
Ph: (208) 332-8010 Fax: (208) 332-8097  
Email:  finance@finance.idaho.gov

www.finance.idaho.gov

ILLINOIS
BRYAN A. SCHNEIDER, ACTING SECRETARY
Department of Financial and Professional 
Regulation, 320 W. Washington, Ste. 550,  
Springfield, IL 62786
Ph: (217) 785-0820 Fax: (217) 557-8461  
Email: fpr.creditunion@illinois.gov

www.idfpr.com/dfi/cud/cud_main.asp

INDIANA
TOM FITE, DIRECTOR 
MARK K. POWELL, SUPERVISOR, CREDIT 
UNION DIVISION
Department of Financial Institutions, 30 S. 
Meridian St., Ste. 300, Indianapolis, IN 46204
Ph: (317) 232-3955 Fax: (317) 232-7655 
Email: mpowell@dfi.in.gov

www.in.gov/dfi

IOWA
JOANN JOHNSON, SUPERINTENDENT OF 
CREDIT UNIONS
Iowa Division of Credit Unions, 200 E. Grand 
Ave., Ste. 370, Des Moines, IA 50309
Ph: (515) 725-0505 Fax: (515) 725-0519  
Email: joann.johnson@iowa.gov   

www.creditunions.iowa.gov/iacudiv

KANSAS
JEREL WRIGHT, ADMINISTRATOR
Department of Credit Unions, 109 SW 9th St., 
Ste. 610, Topeka, KS 66612
Ph: (785) 296-3021 Fax: (785) 296-6830  
Email: kdcuoffice@kdcu.ks.gov

www.kdcu.ks.gov

KENTUCKY
CHARLES A. VICE, COMMISSIONER
KEVIN MAGUIRE, CREDIT UNION BRANCH 
MANAGER
Department of Financial Institutions, 1025 
Capital Center Dr., Ste. 200, Frankfort, KY 
40601 
Ph: (502) 573-3390 Fax: (502) 573-8787 
Email: kfi@ky.gov  

www.dfi.ky.gov

LOUISIANA
JOHN P. DUCREST, COMMISSIONER
SIDNEY SEYMOUR, CHIEF EXAMINER
Office of Financial Institutions, P.O. Box 94095, 
Baton Rouge, LA 70804
Ph: (225) 925-4660 Fax: (225) 925-4548 
Email: ofila@ofi.la.gov

www.ofi.state.la.us
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MISSOURI
KEN BONNOT, DIRECTOR
Division of Credit Unions, P.O. Box 1607, 
Jefferson City, MO 65102
Ph: (573) 751-3419 Fax: (573) 751-6834 
Email: cu@cu.mo.gov

www.cu.mo.gov

MONTANA
MELANIE HALL, COMMISSIONER
Division of Banking and Financial Institutions, 
P.O. Box 200546, Helena, MT 59620
Ph: (406) 841-2920 Fax: (406) 841-2930  
Email: banking@mt.gov 

www.banking.mt.gov

NEBRASKA
MARK QUANDAHL, DIRECTOR
KENT PLUMMER, REVIEW EXAMINER
Department of Banking and Finance, 1230 O 
St., Ste. 400, Lincoln, NE 68508
Ph: (402) 471-2171 Fax: (402) 471-3062 
Email: kent.plummer@nebraska.gov

www.ndbf.ne.gov

NEVADA
GEORGE BURNS, COMMISSIONER  
STEVEN KONDRUP, DEPUTY COMMISSIONER
Financial Institutions Division, 2785 E. Desert 
Inn, Ste. 180, Las Vegas, NV 89121 
Ph: (702) 486-4120 Fax: (702) 486-4563  
Email: fidmaster@fid.state.nv.us

www.fid.state.nv.us

NEW HAMPSHIRE
GERALD LITTLE, COMMISSIONER 
INGRID E. WHITE, DEPUTY BANK 
COMMISSIONER
New Hampshire Banking Department, 53 
Regional Dr., Ste. 200, Concord, NH 03301
Ph: (603) 271-3561 Fax: (603) 271-1090 
Email: nhbd@banking.state.nh.us

www.nh.gov/banking

NEW JERSEY
KENNETH E. KOBYLOWSKI,  COMMISSIONER
Department of Banking and Insurance, P.O. Box 
325, 20 W. State St., Trenton, NJ 08625
Ph: (609) 292-5360 Fax: (973) 648-5461 
Email: commissioner@dobi.state.nj.us

www.state.nj.us/dobi

NEW MEXICO
CYNTHIA RICHARDS, DIRECTOR
DAVID GEE, CREDIT UNION ADMINISTRATOR
Financial Institutions Division, 2550 Cerillos 
Rd., 3rd Fl., Santa Fe, NM 87505
Ph:(505) 476-4885 Fax: (505) 476-4670  
Email: cynthia.richards@state.nm.us, david.
gee@state.nm.us

www.rld.state.nm.us/financialinstitutions/

NEW YORK
RUTH ADAMS, DEPUTY SUPERINTENDENT OF 
BANKS
New York State Department of Financial 
Services, 1 State St., New York, NY 10004
Ph: (212) 709-3500 Fax: (212) 709-1524 
Email: comments@dfs.ny.gov

www.dfs.ny.gov

NORTH CAROLINA
ROSE H. CONNER, ADMINISTRATOR
Credit Union Division, 205 W. Millbrook Rd., 
Ste. 105, Raleigh, NC 27609
Ph: (919) 571-4888 Fax: (919) 420-7919 
Email: rconner@nccud.org

www.nccud.org

NORTH DAKOTA
ROBERT J. ENTRINGER, COMMISSIONER 
Department of  Financial Institutions, 2000 
Schafer St., Ste. G, Bismarck, ND 58501 
Ph: (701) 328-9933 Fax: (701) 328-9955 
Email: dfi@nd.gov  

www.state.nd.us/dfi

OHIO
CHARLES DOLEZAL, SUPERINTENDENT OF 
FINANCIAL INSTITUTIONS
ROBERT RUTKOWSKI, DEPUTY 
SUPERINTENDENT
Department of Commerce, Division of Financial 
Institutions, 77 S. High St., 21st Fl., Columbus, 
OH 43215
Ph: (614) 728-8400 Fax: (614) 728-9029  
Email: web.dfi@com.ohio.gov 

www.com.ohio.gov/fiin/

OKLAHOMA
MICK THOMPSON, COMMISSIONER 
KANDACE HUSTON, SENIOR EXAMINER
Oklahoma State Banking Department, 2900 N. 
Lincoln Blvd., Oklahoma City, OK 73105
Ph: (405) 521-2782 Fax: (405) 522-2993 
Email: mick.thompson@banking.ok.gov

www.ok.gov/banking/

OREGON
JANET POWELL, SUPERVISING EXAMINER 
FOR CREDIT UNIONS
Department of Consumer and Business 
Services, Division of Finance and Corporate 
Securities, 350 Winter St. NE, Room 410, 
Salem, OR 97301
Ph: (503) 378-4140 Fax: (503) 947-7862  
Email: dcbs.dfcsmail@state.or.us

www.cbs.state.or.us/external/dfcs 

MAINE
LLOYD P. LAFOUNTAIN III, SUPERINTENDENT 
OF THE BUREAU OF FINANCIAL INSTITUTIONS
Department of Professional & Financial 
Regulation, Bureau of Financial Institutions, 36 
State House Station, Augusta, ME 04333
Ph: (207) 624-8570 Fax: (207) 624-8590 
Email: bfi.info@maine.gov  

www.maine.gov/pfr/financialinstitutions

MARYLAND
GORDON M. COOLEY, COMMISSIONER
JOSEPH ROONEY, ASSISTANT 
COMMISSIONER, ADMINISTRATION
TERESA M. LOURO, ASSISTANT 
COMMISSIONER, BANK AND CREDIT UNION 
SUPERVISION
Office of the Commissioner of Financial 
Regulation, 500 N. Calvert St., Ste. 402, 
Baltimore, MD 21202
Ph: (410) 230-6100 Fax: (410) 333-0475 
Email: joseph.rooney@maryland.gov

www.dllr.state.md.us/finance 

MASSACHUSETTS
DAVID J. COTNEY, COMMISSIONER
JAY P. BIENVENU, DEPUTY COMMISSIONER, 
FINANCIAL INSTITUTION SUPERVISION
Massachusetts Division of Bank, 1000 
Washington St., 10th Fl., Boston, MA 02118
Ph: (617) 956-1500 Fax: (617) 956-1599 
Email: david.cotney@state.ma.us

www.mass.gov/dob

MICHIGAN
PAT MCPHARLIN, DIRECTOR OF THE 
DEPARTMENT OF INSURANCE AND 
FINANCIAL SERVICES
JOHN KOLHOFF, DIRECTOR OF OFFICE OF 
CREDIT UNIONS
Office of Financial and Insurance Regulation, 
P.O. Box 30220, Lansing, MI 48909
Ph: (517)-284-8821 Fax: (517)-335-0908 Email: 
difs-info@michigan.gov

www.michigan.gov/ofir

MINNESOTA
MICHAEL ROTHMAN, COMMISSIONER OF THE 
DEPARTMENT OF COMMERCE
Minnesota Department of Commerce, Financial 
Institutions Division, 85 7th Place E., Ste. 500, 
St. Paul, MN 55101
Ph: (651) 296-2297 Fax: (651) 296-8591 
Email: general.commerce@state.mn.us

www.mn.gov/commerce

MISSISSIPPI
CHARLOTTE CORLEY, COMMISSIONER
ROSHUNDA KELLY, DEPUTY COMMISSIONER
Department of Banking and Consumer Finance,  
P.O. Box 23729, Jackson, MS 39225
Ph: (601) 359-1031 Fax: (601) 359-3557 
Email: charlotte.corley@dbcf.ms.gov

www.dbcf.state.ms.us
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PENNSYLVANIA
ROBIN L. WIESSMANN, SECRETARY OF 
BANKING AND SECURITIES
Pennsylvania Department of Banking, 17 N. 2nd 
St., 13th Fl., Harrisburg, PA 17101
Ph: (717) 787-7333 Fax: (717) 787-8773  
Email: tblase@pa.gov

www.banking.state.pa.us 

PUERTO RICO
WILFREDO TORRES PINTO, PRESIDENT/CEO
Office of the Commissioner of Financial 
Institutions of Puerto Rico, P.O. Box 11855, San 
Juan, PR 00919
Ph: (787) 622-0957 Fax: (787) 622-0979 
Email: lcollazo@ocif.pr.gov

www.ocif.gobierno.pr

RHODE ISLAND
SARA PATERSON CABRAL, SUPERVISOR OF 
EXAMINATIONS
DENNIS K. PATTEN, ASSISTANT SUPERVISOR 
OF EXAMINATIONS 
Department of Business Regulation, Banking 
Regulation Division, 1511 Pontiac Ave., 
Cranston, RI 02920 
Ph: (401) 462-9500 Fax: (401) 222-5628  
Email: dbr.bankinquiry@dbr.ri.gov

www.dbr.state.ri.us

SOUTH CAROLINA
LOUIE A. JACOBS, COMMISSIONER OF 
BANKING
State Board of Financial Institutions, 1205 
Pendleton St., Ste. 305, Columbia, SC  29201 
Ph: (803) 734-2001 Fax: (803) 734-2013 
Email: janeen.hughes@banking.sc.gov

www.banking.sc.gov

TENNESSEE
GREG GONZALES, COMMISSIONER OF 
FINANCIAL INSTITUTIONS
TINA G. MILLER, ASSISTANT COMMISSIONER 
Department of Financial Institutions, Tennessee 
Tower, 26th Fl., 312 Rosa L. Parks Ave., 
Nashville, TN 37243
Ph: (615) 741-2236 Fax: (615) 741-2883  
Email: tina.g.miller@tn.gov

www.tennessee.gov/tdfi/

TEXAS
HAROLD E. FEENEY, COMMISSIONER
Credit Union Department, 914 E. Anderson Ln., 
Austin, TX 78752
Ph: (512) 837-9236 Fax: (512) 832-0278  
Email:  cudmail@cud.texas.gov

www.cud.texas.gov

UTAH
G. EDWARD LEARY, COMMISSIONER 
FINANCIAL INSTITUTIONS 
RILEY J. BERGSTEDT, SUPERVISOR OF 
CREDIT UNIONS
Department of Financial Institutions, P.O. Box 
146800, Salt Lake City, UT 84114 
Ph: (801) 538-8830 Fax: (801) 538-8894 
Email: slong@utah.gov

www.dfi.utah.gov

VERMONT
MICHAEL PIECIAK, COMMISSIONER OF 
BANKING
CYNTHIA STUART, DEPUTY COMMISSIONER
Department of Financial Regulation, 89 Main 
St., Montpelier, VT  05620-3101 
Ph: (802) 828-3301 Fax: (802) 828-1477  
Email: dfr.bnkconsumer@state.vt.us

www.dfr.vermont.gov

VIRGINIA
E. JOSEPH FACE, JR., COMMISSIONER 
ROBERT W. HUGHES, DEPUTY 
COMMISSIONER, DEPOSITORY SUPERVISION
State Corporation Commission, Bureau of 
Financial Institutions, P.O. Box 640, Richmond, 
VA 23218
Ph: (804) 371-9657 Fax: (804) 371-9416  
Email: bfiquestions@scc.virginia.gov 

www.scc.virginia.gov/bfi/

WASHINGTON
SCOTT JARVIS, DIRECTOR OF DEPARTMENT 
OF FINANCIAL INSTITUTIONS
LINDA JEKEL, DIRECTOR OF CREDIT UNIONS
Department of Financial Institutions, Division 
of Credit Unions, P.O. Box 41200, Olympia, WA 
98504
Ph: (360) 902-8778 Fax : (360) 704-6778  
Email: dcu@dfi.wa.gov , linda.jekel@dfi.wa.gov

www.dfi.wa.gov/credit-unions

WEST VIRGINIA
DAWN E. HOLSTEIN, ACTING COMMISSIONER
West Virginia Division of Financial Institutions, 
900 Pennsylvania Ave., Ste. 306, Charleston, 
WV 25302
Phone: (304) 558-2294 Fax: (304) 558-0442 
Email: dholstein@wvdob.org

www.dfi.wv.gov

WISCONSIN
KIM SANTOS, DIRECTOR, OFFICE OF CREDIT 
UNIONS
Office of Credit Unions, P.O. Box 14137, 
Madison, WI 53708
Ph: (608) 261-9543 Fax: (608) 267-0479  
Email: dfisecretary@wisconsin.gov

www.wdfi.org/fi/cu/
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CREDIT UNION LEAGUE OF CONNECTICUT
JILL NOWACKI, PRESIDENT/CEO
1064 E. Main St., Ste. 201, Meriden, CT 06450
Ph: (203) 265-5657 Fax: (203) 284-8194 
www.culct.coop

CREDIT UNION ASSN. OF THE DAKOTAS
* REPRESENTS NORTH DAKOTA AND 
SOUTH DAKOTA CREDIT UNIONS.

JEFF OLSEN, PRESIDENT/CEO
2005 N. Kavaney Dr., Bismarck, ND 58501 
Ph: (701) 258-5760 Fax: (701) 258-7794 
www.cuad.coop

ANNUAL CONFERENCE: APRIL 3-5, 2017
Ramkota Hotel, Rapid City, SD

GEORGIA CREDIT UNION AFFILIATES
MICHAEL J. MERCER, PRESIDENT/CEO
6705 Sugarloaf Pkwy., Ste. 200, Duluth, GA 
30097
Ph: (770) 476-9625 Fax: (770) 497-9534 
www.gcua.org

ALASKA CREDIT UNION LEAGUE
LAUREN MACVAY, PRESIDENT/CHAIR
P.O. Box 34157, Juneau, AK 99803
Ph: (907) 523-4720
www.alaskacreditunions.org

ANNUAL CONFERENCE: MAY 18-20, 2017
Sitka, AK

CALIFORNIA AND NEVADA 
CREDIT UNION LEAGUES
DIANA DYKSTRA, PRESIDENT/CEO
2855 E. Guasti Rd., Ste. 600, Ontario, CA 
91761
Ph: (909) 212-6000 Fax: (909) 390-3085
www.ccul.org

ANNUAL CONFERENCE: NOV. 8-9, 2017
J.W. Marriott Desert Springs, Palm Desert, CA

CAROLINAS CREDIT UNION LEAGUE *
* REPRESENTS NORTH CAROLINA AND 
SOUTH CAROLINA CREDIT UNIONS.

JOHN RADEBAUGH, PRESIDENT/CEO
323 W. Jones St., Ste. 200, Raleigh, NC 27603
Ph: (800) 822-8859 Fax: (800) 525-7087 
www.carolinasleague.org

ANNUAL CONFERENCE:JUNE 4-6, 2017
Pinehurst Resort, Pinehurst, NC

CORNERSTONE CREDIT UNION LEAGUE
*REPRESENTS ARKANSAS, OKLAHOMA, 
AND TEXAS CREDIT UNIONS.

DICK ENSWEILER, PRESIDENT/CEO
6801 Parkwood Blvd., Ste. 300, Plano, TX 
75024
Ph: (800) 442-5762
www.cornerstoneleague.coop

ANNUAL CONFERENCE: APRIL 11-13, 2017
Omni Fort Worth Hotel, Fort Worth, TX

MULTI-STATE CREDIT UNION LEAGUES & ASSOCIATIONS

CORNERSTONE CREDIT UNION LEAGUE: TEXAS, OKALAHOMA, ARKANSAS
NORTHWEST CU ASSOCATION: OREGON & WASHINGTON
MOUNTAIN WEST CU ASSOCATION: ARIZONA, COLORADO, WYOMING
CALIFORNIA AND NEVADA CREDIT UNION LEAGUE
COOPERATIVE CREDIT UNION ASSOCIATION: MASSACHUSETTS, NEW 
HAMPSHIRE, RHODE ISLAND, AND DELAWARE 

CU ASSOCIATION OF THE DAKOTAS
LEAGUE OF SOUTHEASTERN CUS: ALABAMA AND FLORIDA
THE CAROLINAS CU LEAGUE: NORTH CAROLINA & SOUTH CAROLINA
MARYLAND & DISTRICT OF COLUMBIA ASSOCIATION
HEARTLAND CREDIT UNION ASSOCIATION: KANSAS AND MISSOURI
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HAWAII CREDIT UNION LEAGUE
DENNIS TANIMOTO, PRESIDENT/CEO
1654 S. King St., Honolulu, HI 96826
Ph:(808) 941-0556 Fax: (808) 945-0019 
www.hcul.org

ANNUAL CONFERENCE: APRIL 6-8, 2017
Grand Hyatt Kauai Resort & Spa, Koloa, HI

IDAHO CREDIT UNION LEAGUE
KATHY THOMSON, PRESIDENT/CEO
P.O. Box 5158, Boise, ID 83705
Ph: (208) 343-4841 Fax: (208) 343-4869 
www.idahocul.org

ILLINOIS CREDIT UNION LEAGUE
TOM KANE, PRESIDENT/CEO
1807 W. Diehl Rd., Naperville, IL 60566
Ph: (630) 983-3400 Fax: (630) 983-4284 
www.iculeague.org

ANNUAL CONFERENCE: APRIL 6-8, 2017
Renaissance Schaumburg Convention Center, Schaumburg, 
IL 

INDIANA CREDIT UNION LEAGUE
JOHN MCKENZIE, PRESIDENT/CEO
5975 Castle Creek Pkwy. N. Dr., Ste. 300, 
Indianapolis, IN 46250
Ph: (317) 594-5300 
www.icul.org

IOWA CREDIT UNION LEAGUE
PAT JURY, PRESIDENT/CEO
1500 NW 118th St., Des Moines, IA 50325
Ph: (800) 860-6180 Fax: (515) 221-3010 
www.iowacreditunions.com

ANNUAL CONFERENCE: SEPT. 13-15, 2017  
Des Moines, IA

HEARTLAND CREDIT UNION ASSN.*
* REPRESENTS KANSAS AND 
MISSOURI CREDIT UNIONS.

BRAD DOUGLAS, PRESIDENT/CEO
1828 Swift Ave., Kansas City, MO 64116
Ph: (314) 542-7555 Fax: (314) 542-1320 
www.heartlandcua.org

KENTUCKY CREDIT UNION LEAGUE
WENDELL LYONS, PRESIDENT/CEO
3615 Newburg Rd., Louisville, KY 40218
Ph: (502) 459-8026 Fax: (502) 459-0189 
www.kycul.org

LEAGUE OF SOUTHEASTERN CREDIT 
UNIONS & AFFILIATES *
* REPRESENTS ALABAMA AND 
FLORIDA CREDIT UNIONS.

PATRICK LA PINE, PRESIDENT/CEO
22 Inverness Center Pkwy., Ste. 200, Birming-
ham, AL 35242
Ph: (866) 231-0545 Fax: (205) 991-2576
www.lscu.coop

ANNUAL CONFERENCE: JUNE 14-16, 2017
J.W. Marriott Orlando Grande Lakes, Orlando, FL

LOUISIANA CREDIT UNION LEAGUE
ANNE COCHRAN, PRESIDENT/CEO
824 Elmwood Park Blvd., Ste. 200, Harahan, 
LA 70123
Ph: (800) 452-7221 Fax: (504) 736-3677 
www.lcul.com

ANNUAL CONFERENCE: JULY 26-29, 2017
Sheraton New Orleans, New Orleans, LA

MAINE CREDIT UNION LEAGUE
JOHN MURPHY, PRESIDENT/CEO
P.O. Box 1236, Portland, ME 04104
Ph: (207) 773-5671 Fax: (207) 773-0957 
www.mainecul.org

ANNUAL CONFERENCE: MAY 19-20, 2017
Holiday Inn by the Bay, Portland, ME

MARYLAND & DISTRICT OF 
COLUMBIA CREDIT UNION ASSN.
JOHN BRATSAKIS, PRESIDENT/CEO
8975 Guilford Rd., Ste. 190, Columbia, MD 
21046
Ph: (800) 492-4206 Fax: (410) 290-7832 
www.mddccua.org

ANNUAL CONFERENCE: JUNE 11-13, 2017  
Ocean City Convention Center, Ocean City, MD

COOPERATIVE CREDIT UNION ASSN.*
*REPRESENTS MASSACHUSETTS, 
NEW HAMPSHIRE,  RHODE ISLAND, 
AND DELAWARE CREDIT UNIONS.

PAUL GENTILE, PRESIDENT/CEO
845 Donald Lynch Blvd., Marlborough, MA 
01752
Ph: (508) 481-6755 Fax: (508) 481-3586 
www.ccuassociation.org

MICHIGAN CREDIT UNION LEAGUE
DAVE ADAMS, PRESIDENT/CEO
110 W. Michigan Ave., 4th Fl., Lansing, MI 
48933
Ph: (800) 262-6285  Fax: (517) 482-3762 
www.mcul.org

ANNUAL CONFERENCE: JUNE 8-10, 2017
Amway Grand Plaza Hotel, Grand Rapids, MI

MINNESOTA CREDIT UNION NETWORK
MARK CUMMINS, PRESIDENT/CEO
555 Wabasha St. N., Ste. 200, St. Paul, MN 
55102
Ph: (651) 288-5170 Fax: (651) 288-5171 
www.mncun.org

ANNUAL CONFERENCE: APRIL 20-21, 2017
Bloomington, MN

MISSISSIPPI CREDIT UNION ASSN.
CHARLES ELLIOTT, JR., PRESIDENT/CEO
1400 Lakeover Rd., Ste. 200, Jackson, MS 
39213
Ph: (601) 981-4552 Fax: (601) 981-4564 
www.mscua.com

ANNUAL CONFERENCE: MAY 18-20, 2017
Beau Rivage Resort, Biloxi, MS

MONTANA CREDIT UNION NETWORK
TRACIE KENYON, PRESIDENT/CEO
101 N. Rodney, Helena, MT 59601
Ph: (406) 442-9081 Fax: (406) 442-9085 
www.mcun.org

ANNUAL CONFERENCE: MAY 17-19, 2017
Fairmont Hot Springs Resort, Anaconda, MT

MOUNTAIN WEST CREDIT UNION ASSN. 
* REPRESENTS ARIZONA, COLORADO, 
AND WYOMING CREDIT UNIONS.

SCOTT EARL, PRESIDENT/CEO
1009 Grant St., Denver, CO 80203
Ph: (720) 479-3200 Fax: (720) 479-3423 
www.mwcua.com

ANNUAL CONFERENCE: APRIL 12-14, 2017
Scottsdale, AZ

NEBRASKA CREDIT UNION LEAGUE  
SCOTT SULLIVAN, PRESIDENT/CEO
P.O. Box 45526, Omaha, NE 68145
Ph: (402) 333-9331 Fax: (402) 333-9431 
www.nebrcul.org

NEW JERSEY CREDIT UNION LEAGUE
DAVID FRANKIL, PRESIDENT/CEO
299 Ward St., Hightstown, NJ 08520
Ph: (609) 448-2426 Fax: (609) 448-3499 
www.njcul.org

ANNUAL CONFERENCE: MARCH 20-22, 2017
Harrah’s Resort, Atlantic City, NJ

CREDIT UNION ASSN. OF NEW MEXICO
PAUL B. STULL, PRESIDENT/CEO
4200 Wolcott Ave. NE, Albuquerque, NM 87109
Ph: (505) 298-9899 Fax: (505) 298-0162 
www.cuanm.org
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NEW YORK CREDIT UNION ASSN.
WILLIAM J. MELLIN, PRESIDENT/CEO
P.O. Box 15118, Albany, NY 12212
Ph: (800) 342-9835 Fax: (518) 437-8284
www.nycua.org

ANNUAL CONFERENCE; JUNE 1-4, 2017
The Sagamore Resort, Bolton Landing, NY

NORTHWEST CREDIT UNION ASSN.* 
* REPRESENTS OREGON AND 
WASHINGTON CREDIT UNIONS.

TROY STANG, PRESIDENT/CEO
13221 SW 68th Pkwy., Ste. 400, Tigard, OR 
97223
Ph: (800) 995-9064 Fax: (877) 928-6397
www.nwcua.org

OHIO CREDIT UNION LEAGUE
PAUL MERCER, PRESIDENT/CEO
10 W. Broad St., Ste. 1100, Columbus, OH 
43215
Ph: (614) 336-2894 Fax: (614) 336-2895 
www.ohiocreditunions.org

PENNSYLVANIA CREDIT UNION ASSN.
PATRICK CONWAY, PRESIDENT/CEO
4309 N. Front St., Harrisburg, PA 17110
Ph: (717) 234-3156 Fax: (717) 234-2695 
www.pcua.coop

ANNUAL CONFERENCE: MARCH 20-22, 2017
Harrah’s Resort, Atlantic City, NJ

TENNESSEE CREDIT UNION LEAGUE
FRED ROBINSON, PRESIDENT/CEO
P.O. Box 21550, Chattanooga, TN 37424
Ph: (423) 899-2425 Fax: (423) 899-8726 
www.yourleague.org

ANNUAL CONFERENCE: MAY 1-3, 2017
Gatlinburg Convention Center, Gatlinburg, TN

UTAH’S CREDIT UNIONS
SCOTT SIMPSON, PRESIDENT/CEO
455 E 500 S, Ste. 400, Salt Lake City, UT 
84111
Ph: (801) 972-3400 Fax: (801) 975-9301 
www.utahscreditunions.org

ASSN. OF VERMONT CREDIT UNIONS
JOSEPH G. BERGERON, PRESIDENT/CEO
401 Water Tower Cir., Ste. 301, Colchester, VT 
05446
Ph: (802) 863-7848 Fax: (802) 864-4391
www.vermontcreditunions.com

ANNUAL CONFERENCE: MAY 19-21, 2017
Stowe Mountain Lodge, Stowe, VT

VIRGINIA CREDIT UNION LEAGUE
RICK PILLOW, PRESIDENT/CEO
P.O. Box 11469, Lynchburg, VA 24506
Ph: (434) 237-9600 Fax: (434) 239-8148 
www.vacul.org

ANNUAL CONFERENCE: ANNUAL MEETING, 
APRIL 26-28, 2017
Hotel Roanoke, Roanoke, VA

WEST VIRGINIA CREDIT UNION LEAGUE
KENNETH WATTS, PRESIDENT/CEO
411 Cedar Grove Rd., Parkersburg, WV 26104
Ph: (304) 485-4521 Fax: (304) 485-0573 
www.wvcul.org

WISCONSIN CREDIT UNION LEAGUE
BRETT THOMPSON, PRESIDENT/CEO
N25 W23131 Paul Rd., Ste. 500, Pewaukee, 
WI 53072
Ph: (262) 549-0200 Fax: (262) 549-7722 
www.theleague.coop

ANNUAL CONFERENCE: ANNUAL MEETING & 
CONVENTION, MAY 3-6, 2017
Kalahari Resort & Convention Center, Wisconsin Dells, WI

STATE LEAGUES & ASSOCIATIONS CONTACT INFORMATION
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AFRICAN-AMERICAN CREDIT 
UNION COALITION (AACUC)
RENEE SATTIEWHITE, EXECUTIVE DIRECTOR
P.O. Box 392136, Snellville, GA 30039 

Phone: (866) 782-2282
info@aacuc.org

www.aacuc.org

AMERICAN ASSOCIATION OF 
CREDIT UNION LEAGUES (AACUL)
SUSAN NEWTON, EXECUTIVE DIRECTOR
601 Pennsylvania Ave. NW, Suite 600, Washing-
ton DC 20004  

Phone: (202) 638-5777
snewton@cuna.coop 

www.aacul.org

WINTER MEETING: NOV. 15-18, 2016
The Omni Fort Worth Hotel, Fort Worth, TX

AMERICAN CREDIT 
UNION MORTGAGE 
ASSOCIATION (ACUMA)
BOB DORSA, PRESIDENT
P.O. Box 400955, Las Vegas, NV 89140  

Phone: (877) 442-2862
bob.dorsa@acuma.org

www.acuma.org

ANNUAL CONFERENCE: SEPT. 24-27, 2017
Bellagio, Las Vegas, NV

ASSOCIATION OF CREDIT UNION 
INTERNAL AUDITORS (ACUIA)
JOHN GALLAGHER, CHAIR
1727 King St., Ste. 300, Alexandria, VA 22314

Phone: (703) 688-2284 
acuia@acuia.org.

www.acuia.org

COUNCIL OF DAIMLER 
CHRYSLER CREDIT UNIONS
JAMES CARSON, PRESIDENT
c/o ABD FCU, 27850 Mound Rd., Warren, MI 
48092  

Phone: (586) 751-4400
info@ccacu.com 

www.ccacu.com/daimler.html

COUNCIL OF FORD CREDIT 
UNIONS
SHIRLEY MEYER, PRESIDENT
3811 Lake Shore Rd., Blasdell, NY 14219  

Phone: (716) 826-6427 
info@ccacu.com

www.ccacu.com

CREDIT UNION EXECUTIVES 
SOCIETY (CUES)
JOHN PEMBROKE, PRESIDENT/CEO
5510 Research Park Dr., Madison, WI 53711  

Phone: (608) 271-2664 
cues@cues.org 

www.cues.org

EXECU/SUMMIT, MARCH 5-10, 2017
Westin Snowmass, Snowmass Village, CO

CREDIT UNION INFORMATION 
SECURITY PROFESSIONALS 
ASSOCIATION (CUISPA)
KELLY DOWELL, EXECUTIVE DIRECTOR
1717 W. 6th St., Ste. 112, Austin, TX 78703

Phone: (512) 465-9711
contact@cuispa.org 

www.cuispa.org

CREDIT UNION INTERNAL 
AUDITORS ASSOCIATION (CUIAA)
ANDY KECSKES, CHAIR
8028 Greenleaf Ave., Whittier, CA 90602  

Phone: 619-980-9831 
akecs@cox.net

www.cuiaa.org

CREDIT UNION NATIONAL 
ASSOCIATION (CUNA)
JIM NUSSLE, PRESIDENT/CEO
DC: 601 Pennsylvania Ave. NW, South Bldg., 
Washington, DC 20004  

Phone: (202) 638-5777 
Madison: 5710 Mineral Point Rd., Madison, WI 
53705

Phone: (608) 231-4000 

www.cuna.org

ANNUAL CONFERENCE: FEB. 26-MARCH 2, 
2017

Washington Convention Center, Washington, DC

CUNA CEO COUNCIL
NADER MOGHADDAM, CHAIR
Financial Partners Credit Union, P.O. Box 7005, 
Downey, CA 90241

Phone: (260) 632-4245
naderm@fpcu.org

www.cunacouncils.org

CUNA CFO COUNCIL
BRYANNA TAPLEY, CHAIR
Flint Area Schools Emp. Credit Union, PO Box 
320830, Flint MI 48532

Phone: (810) 720-8300
btapley@fasecu.org

www.cunacouncils.org

ANNUAL CONFERENCE: MAY 21-24, 2017
Rosen Centre Hotel, Orlando, FL

NATIONAL & REGIONAL ASSOCIATIONS CONTACT INFORMATION

CUNA HR & ORGANIZATIONAL 
DEVELOPMENT COUNCIL
LISA BARON, CHAIR
Baxter Credit Union, 340 N. Milwaukee Ave., 
Vernon Hills, MI

Phone: (800) 388-7000
lisa.baron@bcu.org

www.cunacouncils.org

ANNUAL CONFERENCE: APRIL 19-22, 2017
Paris Las Vegas Hotel & Casino, Las Vegas, NV

CUNA LENDING COUNCIL
JASON OSTERHAGE, CHAIR
Alliant Credit Union, P.O. Box 2387, Des Plaines, 
IL 60017

Phone: (800) 328-1935
josterhage@alliantcreditunion.com

www.cunacouncils.org

ANNUAL CONFERENCE: NOV. 12-15, 2017
Omni Nashville Hotel, Nashville, TN

CUNA MARKETING & BUSINESS 
DEVELOPMENT COUNCIL
ANDY REED, CHAIR
Texas People FCU, 4613 Wellesley Ave, Fort 
Worth, TX 76107

Phone: (817) 731-2756
andyreed@fwtpfcu.org

www.cunacouncils.org

ANNUAL CONFERENCE: MARCH 29-APRIL 1, 
2017
San Antonio Marriott Rivercenter, San Antonio, TX

CUNA OPERATIONS, SALES 
& SERVICE COUNCIL
GREG INMAN, CHAIR
Neighbors FCU, P.O. Box 2831, Baton Rouge, 
LA 70821

Phone: (225) 819-2178
ginman@neighborsfcu.org

www.cunacouncils.org

ANNUAL CONFERENCE: OCT. 1-4, 2017
The Arizona Biltmore, Phoenix, AZ

CUNA TECHNOLOGY COUNCIL
GUY J. RUSSO, CHAIR
CommunityAmerica Credit Union, 9777 Ridge 
Dr., Lenexa, KS 66219

Phone: (800) 892-7957
grusso@cacu.com

http://www.cunacouncils.org/

ANNUAL CONFERENCE: OCT. 1-4, 2017
The Arizona Biltmore, Phoenix, AZ
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DEFENSE CREDIT UNION 
COUNCIL (DCUC)
ARTY ARTEAGA, PRESIDENT/CEO
601 Pennsylvania Ave. NW, South Bldg., Suite 
600, Washington, DC 20004

Phone: (202) 638-3950 Fax: (202) 638-3410
admin@dcuc.org 

www.dcuc.org

ANNUAL CONFERENCE: AUG. 6-9, 2017
Manchester Grand Hyatt, San Diego, CA

EDUCATION CREDIT UNION 
COUNCIL (ECUC)
KAREN MEYER, EXECUTIVE DIRECTOR
P.O. Box 426, Corning, NY 14830

Phone: (855) 888-5851
karenmeyer@ecuc.org

www.ecuc.org

ANNUAL CONFERENCE: FEB. 17-20, 2017
Coronado Island, San Diego, CA

MARKETING ASSOCIATION 
OF CREDIT UNIONS (MAC)
JEN D’AMICO, CHAIR
CommonWealth Central Credit Union, P.O. Box 
641690, San Jose, CA 95164 

Phone: (408) 531-3100
info@macnetwork.org 

www.macnetwork.org

ANNUAL CONFERENCE: MAY 30-JUNE 2, 2017
Austin, TX

METROPOLITAN AREA 
CREDIT UNION MANAGEMENT 
ASSOCIATION (MACUMA)
CONNIE HACKNEY, EXECUTIVE DIRECTOR
P.O. Box 2535, Purcellville, VA  20134

Phone: (202) 581-6900
operations@macuma.org 

www.macuma.org

NATIONAL ASSOCIATION 
OF CREDIT UNION 
CHAIRMEN (NACUC)
CELESTE SHELTON, EXECUTIVE DIRECTOR
P.O. Box 160, Del Mar, CA 92014  

Phone: (888) 987-4247
nacuc@nacuc.org

www.nacuc.org

LEADERSHIP DEVELOPMENT SEMINAR: JUNE 
25-27, 2017
Hilton Boston Back Bay, Boston, MA

NATIONAL ASSOCIATION 
OF CREDIT UNION SERVICE 
ORGANIZATIONS (NACUSO)
JACK M. ANTONINI, PRESIDENT/CEO
3419 Via Lido, PMB #135, Newport Beach, CA 
92663  

Phone: (888) 462-2870
info@nacuso.org 

www.nacuso.org

ANNUAL CONFERENCE: APRIL 10-13, 2017
Disney Beach Club, Lake Buena Vista, FL

NATIONAL ASSOCIATION 
OF CREDIT UNION 
SUPERVISORY & AUDITING 
COMMITTEES (NACUSAC)
CELESTE SHELTON, EXECUTIVE DIRECTOR
P.O. Box 160, Del Mar, CA 92014  

Phone: (800) 287-5949
nacusac@nacusac.org 

www.nacusac.org

ANNUAL CONFERENCE: JUNE 14-17, 2017
Sheraton San Diego Hotel & Marina, San Diego, CA

NATIONAL ASSOCIATION 
OF FEDERAL CREDIT 
UNIONS (NAFCU)
B. DAN BERGER, PRESIDENT/CEO
3138 10th St. N., Arlington, VA 22201  

Phone: (703) 842-2215
dberger@nafcu.org

www.nafcu.org

ANNUAL CONFERENCE: JUNE 13-16, 2017
Hilton Hawaiian Village, Honolulu, HI

NATIONAL ASSOCIATION 
OF STATE CREDIT UNION 
SUPERVISORS (NASCUS)
LUCY ITO, PRESIDENT/CEO
1655 N. Fort Meyer Dr., Ste. 650, Arlington, VA 
22209  

Phone: (703) 528-8351
offices@nascus.org 

www.nascus.org

NATIONAL CREDIT UNION 
FOUNDATION (NCUF)
GIGI HYLAND, EXECUTIVE DIRECTOR
5710 Mineral Point Rd., Madison, WI 53705

Phone: (800) 355-9655
ghyland@ncuf.coop

www.ncuf.coop

FOUNDATION DINNER PRESENTING THE WEG-
NER AWARDS: FEB. 27, 2017
Marriott Marquis Washington, Washington, DC

NATIONAL CREDIT 
UNION MANAGEMENT 
ASSOCIATION (NCUMA)
KATHY ANCHORS-BUDD, PRESIDENT/CEO
2015 Wood Falls Dr., Cumming, GA 30040

Phone: (404) 255-6828 
kanchors@ncuma.com

www.ncuma.com

ANNUAL SPRING CONFERENCE: MAY 27-31, 
2017
The Ritz Carlton, Amelia Island, FL

NATIONAL COUNCIL OF POSTAL 
CREDIT UNIONS (NCPCU)
CELESTE SHELTON, EXECUTIVE DIRECTOR
P.O. Box 160, Del Mar, CA 92014  

Phone: (760) 745-3883
ncpcu@ncpcu.org 

www.ncpcu.org

ANNUAL CONFERENCE: APRIL 30-MAY 2, 2017
Gaylord National Resort & Convention Center, National 
Harbor, MD

NATIONAL FEDERATION OF 
COMMUNITY DEVELOPMENT 
CREDIT UNIONS (NFCDCU)
CATHIE MAHON, PRESIDENT/CEO
39 Broadway, Ste. 2140,  New York, NY 10006

Phone: (212) 809-1850
cmahon@cdcu.coop

www.cdcu.coop

ANNUAL CONFERENCE: TBA

NATIONAL YOUTH INVOLVEMENT 
BOARD (NYIB)
MANDY CLAYTON, CHAIRMAN
P.0. Box 1366, Nederland, TX 77627

Phone: 409-962-8793
julie.lewis@nyib.org

www.nyib.org

ANNUAL CONFERENCE: TBA

UKRAINIAN NATIONAL CREDIT 
UNION ASSOCIATION (UNCUA)
ORYSIA BURDIAK, PRESIDENT
2315 W. Chicago Ave., Chicago, IL 60622  

Phone: (773) 489-6069
uncuausa@gmail.com

www.uncua.com

WORLD COUNCIL OF CREDIT 
UNIONS (WOCCU)
BRIAN BRANCH, PRESIDENT/CEO
5710 Mineral Point Rd., Madison, WI 53705  

Phone: (608) 395-2000
mail@woccu.org 

www.woccu.org

ANNUAL CONFERENCE: JULY 23-26, 2017
Austria Centre Vienna, Vienna, Austria
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STATE OF THE STATES
State-Level Performance Measured 13 Ways Is Just The Beginning

The past year has been a good one for the 
movement as credit unions hit new highs in vital 

measures such as member growth and total assets. 
Lending is strong, and the industry’s reputation only 
grows in contrast to revelations about consumer 
predation from Wells Fargo, for example, this time 
around. 

This section of Callahan’s annual Credit Union 
Directory offers a comprehensive look at how 
credit unions have performed as a group. You’ll find 
statewide averages in key performance areas as well 
as a breakdown of 13 metrics for the largest credit 
unions in each state.  

But that’s just the beginning. The State of the 
States section is more than a geography lesson. 
Use it year-round to identify trends and better 
inform strategic decisions. For example, there are 
fewer credit unions today than at this time last 
year. Pennsylvania lost the most, 30, in the past 
12 months but is still home to 449 member-owned 
financial services cooperatives, second only to Texas 
at 485.  

No state had a net gain in credit unions in the past 
year, but the industry is hardly fading away. The 
credit movement topped $1 trillion in total assets 
this year. The average growth among all credit 
unions year-over-year as of second quarter 2016 
was 7.4%, a healthy jump from 5.9% at this point in 
2015. In these pages, you’ll also learn that adjacent 
mountain states Wyoming, Utah, and Idaho lead the 
nation in asset growth, posting year-over-year rates 
of 15.9%, 12.7%, and 12.6%, respectively. They have 
136 credit unions combined.  

Which state is fourth? The non-mountainous 
but economically stable Iowa at 10.5%. It has 96 

credit unions. The Hawkeye State 
also boasts three of the top five 
MSAs (metropolitan statistical 
areas) in terms of growth rates 
for first mortgage originations in 
2015. The Waterloo-Cedar Falls 
MSA topped the chart with 44.8% 
growth. Cedar Rapids and Iowa 
City came in at numbers 6 and 7, 
respectively. And Dubuque was No. 16. 

Member growth also has been a much-touted 
measure of success for credit unions nationwide. 
The industry grew to include more than 106 million 
members as of midyear 2016. That’s an annual 
growth rate of 3.8%. Wyoming again was a leader in 
that metric, posting 9.0% growth over the past 12 
months. Only three states had a net loss: Louisiana, 
New Jersey, and North Dakota.  

North Dakota, in fact, ranked near the bottom in 
several measures thanks, in part, to the struggle 
within its boom-and-bust energy sector.  At 1.38%, 
the state ranked third-highest in delinquency. Thrifty 
New Hampshire had the lowest delinquency rate as 
of June 30, at 0.36%. 

Of course, “thrifty” is just an assumption. There 
are multiple factors driving these metrics, and they 
don’t exist in isolation. These pages — like the rest of 
Callahan’s Credit Union Directory — are intended to 
help inform tactical understanding as well as provide 
a paint-by-the numbers look at the nation’s credit 
union movement. 

Explore the State of the States today. Then, check 
out more online at CreditUnions.com where, among 
multiple other features, the site’s Search & Analyze 
function helps users find extensive information 
such as contacts, vendors, branching, and other 
intelligence on all 6,011 U.S. credit unions.  

This information, including personnel, is updated 
daily. The data contained within Callahan’s Credit 
Union Directory is a cooperative effort, so please 
help keep the database current by submitting 
changes to editor@creditunions.com.

BY MARC RAPPORT

Wyoming, Utah, and Idaho lead the 

nation in asset growth, posting year-

over-year rates of 15.9%, 12.7%, and 

12.6%, respectively.
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STATE PERFORMANCE RANKINGS 

FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

* GUAM, PUERTO, AND THE U.S. VIRGIN ISLANDS ARE NOT INLCUDED IN THE TABLE, BUT THEIR 18 CREDIT UNIONS ARE INCLUDED IN THE U.S. TOTALS.

State
# 

CUs
Asset 

Growth Rk.
Share 
Growth Rk.

Loan 
Growth Rk.

Member 
Growth Rk.

Loans/
Shares Rk.

Capital/
Assets Rk.

Alabama 115 6.77% 22 5.16% 37 9.95% 22 2.47% 29 54.72% 50 11.76% 15

Alaska 12 8.04% 15 7.61% 16 7.90% 41 6.54% 5 86.53% 8 8.64% 51

Arizona 44 6.72% 23 6.71% 21 9.68% 25 2.78% 27 72.17% 37 11.46% 23

Arkansas 59 4.38% 43 1.95% 49 8.49% 34 1.12% 44 79.29% 22 13.42% 2

California 339 8.51% 11 8.51% 12 14.09% 5 4.54% 12 72.87% 35 11.50% 21

Colorado 84 7.36% 19 6.83% 19 13.82% 6 3.83% 17 84.35% 11 11.96% 11

Connecticut 107 3.45% 48 3.23% 46 7.22% 45 1.20% 43 63.39% 45 10.20% 48

Delaware 19 3.67% 46 3.25% 45 11.49% 13 5.39% 9 58.98% 49 11.60% 17

District of Columbia 44 6.35% 28 6.56% 23 7.19% 46 1.01% 46 63.40% 43 11.43% 25

Florida 146 9.05% 9 8.64% 11 11.72% 11 4.43% 14 74.87% 30 11.21% 34

Georgia 116 6.02% 30 5.10% 38 11.50% 12 1.89% 38 75.12% 29 12.43% 6

Hawaii 63 3.55% 47 3.16% 47 9.58% 26 0.02% 48 49.54% 51 11.92% 12

Idaho 38 12.64% 3 13.13% 2 15.09% 2 8.00% 3 94.86% 3 9.64% 49

Illinois 284 5.06% 39 5.30% 36 7.49% 44 1.61% 41 70.01% 39 11.38% 27

Indiana 161 6.68% 24 5.81% 31 9.52% 27 3.34% 20 82.13% 16 11.29% 32

Iowa 96 10.45% 4 9.19% 6 14.49% 4 2.06% 35 89.83% 6 11.06% 37

Kansas 87 8.20% 14 6.97% 18 12.57% 10 3.95% 15 83.48% 13 11.44% 24

Kentucky 70 7.89% 16 7.76% 13 10.30% 20 4.57% 11 74.62% 31 12.91% 5

Louisiana 194 3.88% 45 3.98% 43 7.55% 43 -0.02% 49 75.79% 27 11.79% 14

Maine 58 6.47% 26 7.19% 17 8.99% 31 2.82% 26 82.50% 15 10.93% 40

Maryland 89 5.82% 34 5.65% 33 13.66% 7 2.97% 22 73.85% 32 11.37% 28

Massachusetts 174 6.41% 27 6.68% 22 9.95% 21 3.92% 16 89.99% 5 11.32% 31

Michigan 248 7.77% 17 7.63% 15 11.15% 14 3.10% 21 72.47% 36 12.17% 9

Minnesota 122 5.56% 37 5.51% 34 10.51% 17 2.24% 33 75.23% 28 11.54% 19

Mississippi 79 4.61% 42 4.44% 42 8.56% 33 1.07% 45 63.35% 46 14.09% 1

Missouri 120 5.56% 36 5.02% 39 5.52% 49 2.32% 32 72.95% 34 11.14% 35

Montana 52 4.80% 41 4.80% 40 6.46% 47 1.30% 42 63.39% 44 12.22% 8

Nebraska 61 5.57% 35 5.46% 35 8.15% 39 2.86% 24 82.98% 14 11.04% 38

Nevada 17 7.36% 18 6.79% 20 10.94% 15 2.22% 34 62.93% 47 11.07% 36

New Hampshire 18 8.45% 12 9.01% 8 9.48% 28 6.31% 7 94.26% 4 10.44% 47

New Jersey 174 3.21% 49 2.84% 48 6.36% 48 -0.69% 50 62.34% 48 10.72% 42

New Mexico 43 6.66% 25 6.13% 27 9.45% 29 3.47% 18 76.61% 24 11.35% 30

New York 372 5.99% 31 6.06% 28 8.48% 35 2.37% 30 71.61% 38 11.42% 26

North Carolina 76 8.65% 10 8.84% 9 10.43% 18 5.20% 10 67.95% 41 9.34% 50

North Dakota 37 1.96% 50 0.66% 51 4.26% 51 -1.28% 51 85.34% 10 12.98% 4

Ohio 296 5.41% 38 5.90% 29 7.57% 42 1.65% 40 76.51% 25 11.55% 18

Oklahoma 63 4.00% 44 3.52% 44 7.94% 40 2.47% 28 75.82% 26 11.51% 20

Oregon 61 9.60% 6 9.16% 7 13.61% 8 5.44% 8 79.01% 23 10.60% 44

Pennsylvania 419 5.89% 33 5.87% 30 8.18% 38 1.89% 37 69.84% 40 11.82% 13

Rhode Island 20 6.80% 21 6.31% 25 8.87% 32 2.86% 25 98.34% 1 10.52% 45

South Carolina 68 8.40% 13 7.68% 14 9.69% 24 2.35% 31 81.66% 17 12.15% 10

South Dakota 40 4.91% 40 4.74% 41 8.39% 36 1.76% 39 73.51% 33 10.91% 41
Tennessee 148 6.89% 20 6.36% 24 10.57% 16 2.91% 23 80.87% 21 12.99% 3
Texas 475 6.08% 29 6.26% 26 8.37% 37 2.00% 36 81.60% 18 10.69% 43

Utah 69 12.74% 2 10.82% 4 14.94% 3 7.55% 4 85.57% 9 11.22% 33

Vermont 21 5.95% 32 5.67% 32 9.35% 30 3.42% 19 81.18% 20 10.47% 46

Virginia 138 9.26% 8 10.84% 3 9.79% 23 8.72% 2 98.02% 2 11.73% 16

Washington 92 9.99% 5 9.51% 5 13.22% 9 4.53% 13 81.52% 19 11.35% 29

West Virginia 89 1.60% 51 1.25% 50 4.94% 50 0.19% 47 65.79% 42 12.22% 7

Wisconsin 147 9.37% 7 8.69% 10 10.37% 19 6.36% 6 89.59% 7 11.48% 22

Wyoming 29 15.89% 1 14.58% 1 21.00% 1 9.04% 1 83.60% 12 10.99% 39

U.S. Totals    6,011* 7.42% 7.33% 10.51% 3.79% 77.68% 11.38%
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State
Delinquency 

Ratio Rk.
Return On 

Assets Rk.
Avg. Share 
Balance Rk.

Avg. Loan 
Balance Rk.

Auto Loans/
Members Rk.

Share Drafts/
Members Rk.

CC/ 
Members Rk.

Alabama 0.78% 36 0.64% 29 $9,017 34 $10,602 48 14.75% 44 51.54% 32 11.35% 43

Alaska 1.07% 45 0.57% 40 $9,745 22 $12,138 36 31.56% 1 50.25% 33 20.99% 4

Arizona 0.45% 7 0.93% 8 $9,126 31 $12,947 29 21.07% 19 59.70% 12 12.15% 34

Arkansas 0.75% 33 0.45% 48 $6,686 51 $11,597 42 19.63% 24 35.42% 51 10.08% 47

California 0.43% 6 0.78% 17 $13,360 3 $18,044 5 18.06% 31 63.34% 5 20.96% 5

Colorado 0.41% 5 0.88% 13 $10,309 18 $14,622 12 23.26% 13 57.29% 14 13.67% 25

Connecticut 0.74% 32 0.37% 50 $10,181 20 $13,967 21 13.40% 46 47.45% 38 16.37% 18

Delaware 1.51% 49 0.55% 41 $8,168 41 $11,254 44 15.34% 41 47.90% 37 13.57% 27

District of Columbia 0.86% 40 0.60% 35 $19,449 1 $20,643 3 7.42% 51 65.06% 4 27.71% 2

Florida 0.69% 23 0.74% 21 $9,084 32 $12,603 32 18.57% 29 66.53% 3 19.15% 9

Georgia 0.50% 9 0.75% 20 $8,809 35 $9,613 50 31.14% 2 52.42% 28 16.27% 19

Hawaii 0.63% 17 0.64% 28 $11,257 8 $13,215 26 11.79% 49 47.13% 39 10.60% 46

Idaho 0.39% 4 1.01% 6 $8,137 43 $13,455 25 26.72% 7 56.34% 17 11.58% 39

Illinois 0.61% 16 0.70% 24 $11,861 5 $14,883 10 20.92% 20 45.03% 42 18.15% 13

Indiana 0.52% 11 0.58% 38 $8,441 39 $14,098 18 22.24% 15 49.82% 34 11.63% 38

Iowa 0.66% 19 0.96% 7 $11,061 12 $15,058 9 27.72% 5 56.15% 18 18.74% 10

Kansas 0.71% 27 0.59% 36 $7,831 45 $11,663 40 29.90% 4 42.62% 49 11.91% 36

Kentucky 0.67% 20 0.82% 15 $8,664 38 $12,508 33 17.91% 32 52.87% 26 13.86% 24

Louisiana 0.94% 41 0.46% 46 $7,297 47 $10,736 47 15.70% 39 41.68% 50 12.20% 33

Maine 0.82% 39 0.59% 37 $8,767 37 $12,481 34 16.98% 35 60.50% 10 11.33% 44

Maryland 0.94% 42 0.49% 44 $10,395 15 $14,401 15 15.55% 40 52.22% 30 19.19% 8

Massachusetts 0.68% 21 0.63% 31 $10,245 19 $19,414 4 19.90% 22 49.59% 36 11.92% 35

Michigan 0.69% 22 0.88% 14 $9,305 30 $11,514 43 18.26% 30 57.81% 13 17.93% 14

Minnesota 0.55% 14 0.73% 22 $10,669 13 $12,805 30 21.73% 17 59.88% 11 16.88% 15

Mississippi 1.13% 46 0.93% 9 $7,225 48 $9,348 51 15.99% 37 43.57% 48 8.47% 49

Missouri 0.76% 34 0.60% 34 $7,596 46 $11,828 38 19.50% 26 52.61% 27 11.42% 41

Montana 0.65% 18 0.66% 27 $10,651 14 $14,412 14 17.13% 33 46.82% 40 11.38% 42

Nebraska 0.78% 37 0.47% 45 $7,124 50 $11,814 39 21.63% 18 44.40% 44 8.80% 48

Nevada 0.96% 44 1.27% 1 $11,203 9 $14,359 16 15.97% 38 69.98% 1 14.67% 22

New Hampshire 0.36% 1 0.53% 42 $9,595 24 $15,930 8 30.31% 3 61.00% 8 11.84% 37

New Jersey 1.67% 50 0.24% 51 $11,751 7 $14,798 11 10.24% 50 45.43% 41 13.61% 26

New Mexico 0.70% 26 0.76% 19 $10,369 16 $14,085 19 23.28% 12 54.69% 21 16.68% 16

New York 2.09% 51 0.42% 49 $11,780 6 $16,797 7 11.98% 48 56.41% 15 14.76% 21

North Carolina 1.35% 47 0.81% 16 $11,194 10 $17,090 6 12.58% 47 55.77% 19 12.62% 31

North Dakota 1.38% 48 0.90% 11 $13,624 2 $21,771 2 18.62% 28 53.64% 23 11.55% 40

Ohio 0.74% 30 0.62% 32 $8,140 42 $11,605 41 21.84% 16 44.32% 45 15.65% 20

Oklahoma 0.80% 38 0.57% 39 $9,432 28 $12,650 31 26.91% 6 44.66% 43 12.40% 32

Oregon 0.39% 3 0.91% 10 $10,322 17 $13,490 24 24.91% 8 62.95% 6 18.27% 12

Pennsylvania 0.78% 35 0.70% 25 $9,460 27 $12,046 37 15.13% 42 54.16% 22 19.61% 6

Rhode Island 0.49% 8 0.63% 30 $12,532 4 $31,357 1 19.55% 25 44.20% 46 2.57% 51

South Carolina 0.58% 15 0.70% 23 $7,140 49 $10,518 49 17.00% 34 60.72% 9 14.31% 23

South Dakota 0.53% 13 0.76% 18 $9,815 21 $11,165 45 22.48% 14 55.44% 20 12.87% 29

Tennessee 0.51% 10 0.89% 12 $8,769 36 $14,014 20 19.76% 23 52.28% 29 11.19% 45

Texas 0.74% 31 0.61% 33 $9,474 26 $13,499 23 23.61% 9 53.26% 24 13.39% 28

Utah 0.53% 12 1.16% 3 $8,293 40 $10,877 46 23.60% 10 61.36% 7 18.72% 11

Vermont 0.73% 29 0.67% 26 $9,718 23 $14,149 17 13.89% 45 49.68% 35 19.24% 7

Virginia 0.73% 28 1.22% 2 $9,081 33 $13,588 22 14.81% 43 56.36% 16 28.06% 1

Washington 0.38% 2 1.02% 5 $11,140 11 $14,569 13 20.76% 21 66.88% 2 24.98% 3

West Virginia 0.95% 43 0.46% 47 $7,882 44 $12,221 35 16.19% 36 44.15% 47 6.39% 50

Wisconsin 0.70% 25 1.03% 4 $9,493 25 $13,203 27 19.11% 27 52.97% 25 16.43% 17

Wyoming 0.69% 24 0.52% 43 $9,424 29 $13,052 28 23.54% 11 51.58% 31 12.71% 30

U.S. Totals 0.75% 0.77% $10,031 $13,953 18.96% 55.54% 17.24%
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CREDIT UNION NUMBERS BY STATE 

FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

State
2016  
Rank

State  
Charter

Federal  
Charter

Total CUs  
06.30.16 

Total CUs  
06.30.15 Change

Alabama 18 61 54 115 118 -3
Alaska 46 1 11 12 12 0
Arizona 35 19 25 44 44 0
Arkansas 32 0 59 59 60 -1
California 4 142 197 339 357 -18
Colorado 24 38 46 84 85 -1
Connecticut 19 32 75 107 111 -4
Delaware 43 0 19 19 22 -3
District of Columbia 35 0 44 44 45 -1
Florida 13 67 79 146 152 -6
Georgia 17 51 65 116 126 -10
Hawaii 30 0 63 63 69 -6
Idaho 38 24 14 38 39 -1
Illinois 6 215 69 284 300 -16
Indiana 10 41 120 161 166 -5
Iowa 20 94 2 96 105 -9
Kansas 23 68 19 87 89 -2
Kentucky 27 25 45 70 73 -3
Louisiana 8 38 156 194 199 -5
Maine 33 12 46 58 60 -2
Maryland 22 8 81 89 92 -3
Massachusetts 9 69 105 174 183 -9
Michigan 7 155 93 248 263 -15
Minnesota 15 78 44 122 128 -6
Mississippi 25 25 54 79 83 -4
Missouri 16 108 12 120 125 -5
Montana 34 9 43 52 53 -1
Nebraska 31 14 47 61 63 -2
Nevada 45 10 7 17 17 0
New Hampshire 44 11 7 18 18 0
New Jersey 9 14 160 174 184 -10
New Mexico 36 20 23 43 44 -1
New York 3 17 355 372 381 -9
North Carolina 26 36 40 76 80 -4
North Dakota 39 21 16 37 38 -1
Ohio 5 139 157 296 317 -21
Oklahoma 30 16 47 63 65 -2
Oregon 31 21 40 61 63 -2
Pennsylvania 2 55 364 419 449 -30
Rhode Island 42 8 12 20 21 -1
South Carolina 29 12 56 68 70 -2
South Dakota 37 0 40 40 41 -1
Tennessee 11 86 62 148 151 -3
Texas 1 184 291 475 485 -10
Utah 28 35 34 69 72 -3
Vermont 41 16 5 21 22 -1
Virginia 14 33 105 138 148 -10
Washington 21 56 36 92 101 -9
West Virginia 22 4 85 89 90 -1
Wisconsin 12 144 3 147 157 -10
Wyoming 40 0 29 29 29 0
Guam, Puerto Rico, Virgin Islands 44 0 18 18 19 -1

U.S. Totals 2,332 3,679 6,011 6,284 -273
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LSC has long been recognized by credit unions across the country as their payment services provider with 
true member satisfaction at its core. We build relationships with each individual credit union we serve, offering 
multiple plastic platforms that guarantee full integration to any core processor, with flexible and comprehensive 
Rewards strategies to optimize growth. Our experienced Portfolio Development Team takes the lead,  
managing and developing marketing promotions, and providing tracking and benchmarking tools to  
monitor your success. 

We focus on attracting and retaining members by offering all major ATM network relationships including  
surcharge-free options, together with a highly advanced Mobile Solution (CU Mobile Apps) including Remote  
Deposit Capabilities—making you more competitive in today’s marketplace. We also handle all customer  
service and implementations in-house, ensuring high quality while controlling costs for your credit union,  
coupled with our own in-house collections service for those times when members need that extra hand.

To get started with your credit, debit, ATM, mobile solutions, or pre-paid card  
programs, call LSC at 800-942-7124 ext. 7253

LSC – programs and services to make credit unions stronger

800.942.7124  |  www.lsc.net
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CREDIT UNION ASSETS BY STATE 

FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

State
#

CUs Rank
State-Chartered  

Credit Union Assets
Federally Chartered  
Credit Union Assets Total Assets

%  
U.S. Assets

Average Credit 
Union Size

Alabama 115 20 $11,717,862,153 $9,086,294,414 $20,804,156,567 1.64% $180,905,709

Alaska 12 33 $965,233,936 $8,181,759,003 $9,146,992,939 0.72% $762,249,412

Arizona 44 23 $7,206,902,068 $8,592,477,721 $15,799,379,789 1.24% $359,076,813

Arkansas 59 50 $0 $2,814,927,206 $2,814,927,206 0.22% $47,710,631

California 339 1 $98,932,292,283 $71,825,138,903 $170,757,431,186 13.44% $503,709,237

Colorado 84 19 $17,159,486,231 $3,828,927,000 $20,988,413,231 1.65% $249,862,062

Connecticut 107 31 $5,932,771,972 $3,968,193,636 $9,900,965,608 0.78% $92,532,389

Delaware 19 51 $0 $2,105,755,643 $2,105,755,643 0.17% $110,829,244

Dist. of Columbia 44 34 $0 $8,596,507,198 $8,596,507,198 0.68% $195,375,164

Florida 146 5 $36,859,973,645 $20,109,887,386 $56,969,861,031 4.48% $390,204,528

Georgia 116 17 $17,803,451,349 $3,703,430,512 $21,506,881,861 1.69% $185,404,154

Hawaii 63 30 $0 $10,441,250,388 $10,441,250,388 0.82% $165,734,133

Idaho 38 36 $4,425,854,030 $2,895,453,775 $7,321,307,805 0.58% $192,665,995

Illinois 284 10 $35,295,557,670 $5,943,325,178 $41,238,882,848 3.25% $145,207,334

Indiana 161 14 $13,268,190,897 $11,325,205,231 $24,593,396,128 1.94% $152,754,013

Iowa 96 24 $14,714,356,892 $471,436,428 $15,185,793,320 1.20% $158,185,347

Kansas 87 39 $5,946,589,844 $955,003,759 $6,901,593,603 0.54% $79,328,662

Kentucky 70 35 $3,817,644,251 $4,552,266,097 $8,369,910,348 0.66% $119,570,148

Louisiana 194 29 $1,330,816,484 $9,240,023,678 $10,570,840,162 0.83% $54,488,867

Maine 58 38 $1,918,930,625 $5,129,368,423 $7,048,299,048 0.55% $121,522,397

Maryland 89 15 $5,343,322,680 $16,901,676,621 $22,244,999,301 1.75% $249,943,812

Massachusetts 174 11 $15,434,663,447 $19,597,388,963 $35,032,052,410 2.76% $201,333,635

Michigan 248 6 $42,849,043,122 $11,829,984,759 $54,679,027,881 4.30% $220,479,951

Minnesota 122 21 $12,141,366,723 $8,424,606,603 $20,565,973,326 1.62% $168,573,552

Mississippi 79 41 $816,504,162 $4,350,070,453 $5,166,574,615 0.41% $65,399,679

Missouri 120 28 $12,033,201,472 $766,506,333 $12,799,707,805 1.01% $106,664,232

Montana 52 42 $2,236,704,545 $2,438,131,302 $4,674,835,847 0.37% $89,900,689

Nebraska 61 44 $736,248,553 $3,520,130,988 $4,256,379,541 0.34% $69,776,714

Nevada 17 43 $3,793,327,464 $513,924,668 $4,307,252,132 0.34% $253,367,772

New Hampshire 18 37 $6,900,685,462 $316,226,141 $7,216,911,603 0.57% $400,939,534

New Jersey 174 25 $648,099,337 $14,224,485,551 $14,872,584,888 1.17% $85,474,626

New Mexico 43 32 $2,487,135,775 $7,308,333,445 $9,795,469,220 0.77% $227,801,610

New York 372 4 $7,756,076,735 $66,274,877,091 $74,030,953,826 5.83% $199,007,940

North Carolina 76 7 $36,954,635,615 $11,739,113,580 $48,693,749,195 3.83% $640,707,226

North Dakota 37 47 $2,969,298,668 $497,601,537 $3,466,900,205 0.27% $93,700,006

Ohio 296 13 $18,883,823,442 $8,508,862,442 $27,392,685,884 2.16% $92,542,858

Oklahoma 63 26 $5,150,275,103 $8,426,261,366 $13,576,536,469 1.07% $215,500,579

Oregon 61 22 $16,070,910,160 $3,303,573,817 $19,374,483,977 1.53% $317,614,491

Pennsylvania 419 9 $11,867,722,025 $31,342,177,458 $43,209,899,483 3.40% $103,126,252

Rhode Island 20 40 $5,291,111,986 $313,728,464 $5,604,840,450 0.44% $280,242,023

South Carolina 68 27 $583,451,084 $12,323,094,314 $12,906,545,398 1.02% $189,802,138

South Dakota 40 48 $0 $2,977,095,137 $2,977,095,137 0.23% $74,427,378

Tennessee 148 18 $10,230,324,732 $10,921,854,664 $21,152,179,396 1.67% $142,920,131

Texas 475 3 $35,882,875,792 $57,801,030,673 $93,683,906,465 7.37% $197,229,277

Utah 69 16 $1,651,417,726 $19,892,805,647 $21,544,223,373 1.70% $312,235,121

Vermont 21 45 $1,311,660,483 $2,569,951,614 $3,881,612,097 0.31% $184,838,671

Virginia 138 2 $8,081,137,918 $119,314,492,350 $127,395,630,268 10.03% $923,156,741

Washington 92 8 $41,642,618,805 $3,364,221,128 $45,006,839,933 3.54% $489,204,782

West Virginia 89 46 $224,269,606 $3,267,200,758 $3,491,470,364 0.27% $39,230,004

Wisconsin 147 12 $30,335,930,386 $1,707,871,350 $32,043,801,736 2.52% $217,985,046

Wyoming 29 49 $0 $2,913,628,698 $2,913,628,698 0.23% $100,469,955

Guam, Puerto Rico, Virgin Islands 18 52 $0 $1,302,131,888 $1,302,131,888 0.10% $72,340,660

U.S. Totals 6,011 $617,603,757,338 $652,719,671,382 $1,270,323,428,720 100.00% $211,333,127
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Pushing the pace of financial technology, FIS helps our clients solve 
technology challenges for their business – whether it’s credit unions in 
Macon or capital markets in Mumbai. 

We leverage knowledge and insights from our clients around the world  
to offer you:

• A single-source technology partnership 

• Fully integrated core systems

• Unparalleled efficiency 

• Award-winning online and mobile solutions 

Discover why FIS was recently named to FORTUNE Magazine’s list of the 
World’s Most Admired Companies. Contact us today at 800.822.6758.

© 2016 FIS and/or its subsidiaries. All Rights Reserved.
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THE [FINANCIAL]  
  WORLD

Empowering the Financial World
FISGLOBAL.COM
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DEPOSIT MARKET SHARE BY STATE 

FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.16

* TOTAL DEPOSITS FOR OTHER FINANCIAL INSTITUTIONS IN THE STATE, EXCLUDING CREDIT UNIONS.  
SOURCE: CALLAHAN & ASSOCIATES | FDIC

State
Credit Union Market Share 

06.30.16
Credit Union Market Share 

06.30.15
Change In Credit Union 

Market Share
Credit Union Deposits 

(In Millions)
All Other Deposits* 

(In Millions)

Alabama 15.8% 16.3% -0.5% $18,733 $99,674

Alaska 29.1% 29.8% -0.7% $4,941 $12,052

Arizona 12.1% 11.9% 0.2% $15,722 $114,587

Arkansas 5.0% 5.1% -0.2% $3,184 $60,773

California 10.5% 10.4% 0.1% $148,663 $1,265,946

Colorado 15.1% 15.3% -0.1% $22,338 $125,264

Connecticut 7.0% 7.1% -0.1% $9,532 $126,577

Delaware 0.6% 0.6% 0.0% $2,032 $337,260

District Of Columbia 23.3% 24.6% -1.2% $13,615 $44,761

Florida 9.3% 9.1% 0.2% $54,852 $536,715

Georgia 8.9% 9.1% -0.2% $24,174 $248,094

Hawaii 21.5% 21.5% -0.1% $11,142 $40,747

Idaho 25.4% 24.0% 1.4% $7,902 $23,219

Illinois 5.2% 5.1% 0.1% $25,820 $472,115

Indiana 14.8% 14.7% 0.1% $20,615 $118,912

Iowa 14.4% 13.6% 0.8% $13,522 $80,626

Kansas 8.1% 8.8% -0.7% $7,339 $82,861

Kentucky 10.4% 9.9% 0.5% $8,854 $76,530

Louisiana 9.0% 9.0% -0.1% $10,067 $102,141

Maine 12.0% 12.3% -0.3% $6,083 $44,414

Maryland 14.4% 14.4% 0.0% $22,833 $136,278

Massachusetts 7.3% 6.5% 0.7% $27,817 $353,605

Michigan 18.0% 18.4% -0.5% $43,902 $200,386

Minnesota 7.4% 7.2% 0.2% $17,704 $222,047

Mississippi 9.7% 9.5% 0.2% $5,465 $50,640

Missouri 5.8% 5.9% -0.1% $10,193 $165,985

Montana 15.7% 15.7% 0.1% $4,169 $22,305

Nebraska 6.2% 6.4% -0.1% $4,188 $63,079

Nevada 3.0% 3.3% -0.4% $6,394 $208,152

New Hampshire 18.7% 17.7% 1.0% $7,336 $31,902

New Jersey 4.3% 4.5% -0.2% $13,972 $313,461

New Mexico 22.2% 21.6% 0.6% $8,801 $30,801

New York 3.9% 4.2% -0.2% $62,076 $1,510,940

North Carolina 11.9% 10.9% 1.0% $46,828 $348,155

North Dakota 9.4% 10.4% -1.0% $2,715 $26,142

Ohio 7.0% 7.2% -0.2% $24,304 $323,705

Oklahoma 12.3% 12.0% 0.3% $11,742 $83,722

Oregon 21.5% 21.4% 0.1% $19,541 $71,190

Pennsylvania 9.6% 9.3% 0.3% $38,868 $365,543

Rhode Island 14.3% 13.9% 0.4% $4,820 $28,770

South Carolina 12.8% 12.5% 0.3% $11,595 $79,035

South Dakota 0.5% 0.6% 0.0% $2,613 $496,473

Tennessee 11.5% 11.5% 0.0% $17,997 $138,419

Texas 9.8% 9.4% 0.3% $82,226 $760,790

Utah 3.6% 3.3% 0.3% $19,273 $516,966

Vermont 19.4% 19.6% -0.2% $3,033 $12,620

Virginia 12.6% 12.0% 0.5% $41,355 $287,213

Washington 23.6% 22.9% 0.7% $44,250 $143,078

West Virginia 8.7% 8.5% 0.1% $2,996 $31,531

Wisconsin 15.3% 14.7% 0.6% $25,860 $143,495

Wyoming 11.8% 12.2% -0.4% $2,065 $15,451

U.S. Average/Totals 8.69% 8.63% 0.07% $1,066,060 $11,195,145
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TOP 25 MSAs BY CREDIT UNION MORTGAGE MARKET SHARE 

FOR U.S. CREDIT UNIONS | DATA AS OF 12.31.15

Rk. Metropolitan Statistical Area 
CU Mortgage  
Market Share

CU Mortgage  
Originations ($000s)

YOY Change In CU  
Mortgage Originations

Total Mortgage Origination
($000s)

YOY Change In Total  
Mortgage Originations

 1 Waterloo-Cedar Falls, IA 44.7% $336,715 30.4% $753,507 29.0%
 2 La Crosse, WI-MN 37.4% $237,233 40.6% $634,324 37.2%
 3 Pocatello, ID 36.8% $110,508 38.8% $300,126 36.9%
 4 Cumberland, MD-WV 35.6% $55,132 17.5% $154,869 -0.3%
 5 Utica-Rome, NY 35.3% $167,743 28.4% $474,790 10.1%
 6 Cedar Rapids, IA 34.7% $426,781 18.4% $1,228,201 21.0%
 7 Iowa City, IA 34.4% $344,378 17.8% $1,001,714 23.7%
 8 Burlington-South Burlington, VT 33.0% $441,672 48.4% $1,336,422 24.8%
 9 Appleton, WI 32.9% $371,093 25.8% $1,126,956 22.8%

 10 Saginaw-Saginaw Township North, MI 31.9% $125,593 31.6% $393,295 29.2%
 11 Binghamton, NY 29.4% $97,528 5.3% $331,314 4.8%
 12 Kalamazoo-Portage, MI 29.0% $376,185 26.3% $1,295,289 25.9%
 13 Elmira, NY 28.9% $47,277 22.2% $163,573 14.4%
 14 Battle Creek, MI 28.0% $85,560 19.7% $305,299 25.5%
 15 Eau Claire, WI 27.7% $194,734 29.7% $703,231 27.7%
 16 Dubuque, IA 27.6% $114,600 37.5% $414,605 25.8%
 17 Anchorage, AK 27.6% $832,742 13.4% $3,019,749 24.3%
 18 Oshkosh-Neenah, WI 27.6% $182,368 24.8% $661,512 26.3%
 19 Bay City, MI 26.8% $57,260 30.3% $214,034 22.6%
 20 Kingsport-Bristol-Bristol, TN-VA 26.7% $202,170 34.8% $756,185 25.8%
 21 Albany-Schenectady-Troy, NY 26.1% $859,545 24.6% $3,299,233 21.4%
 22 Idaho Falls, ID 25.3% $158,363 48.8% $627,111 48.0%
 23 Ithaca, NY 25.2% $83,766 6.1% $332,129 -15.9%
 24 Midland, MI 24.8% $66,956 36.3% $269,489 0.9%
 25 Syracuse, NY 23.5% $338,725 9.0% $1,443,167 18.6%

Totals 6.1% $112,982,116 34.0% $1,847,679,507 33.3%

SOURCE: CALLAHAN & ASSOCIATES  | FFIEC/HMDA
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CREDIT UNION MERGERS 
FOR U.S. MERGED CREDIT UNIONS >$20M IN ASSETS | DATA FOR 07.01.15–06.30.16

Month Merged Credit Union St.
Assets Of Merged  

Credit Union  Continuing Credit Union St.
 Assets Of Continuing  

Credit Union (06.30.16) 

July 2015 Lake State MN $194,807,628 Members Cooperative MN  $614,305,430 
Golden Key TX $60,686,893 El Paso Area Teachers TX  $609,127,168 
Seaport MA $50,145,781 St. Jean's MA  $214,625,743 
Secure First Credit Union AL $42,389,583 Mutual Savings AL  $178,343,828 
SD Medical CA $75,497,051 Financial Partners CA  $1,150,473,349 
Visterra CA $337,891,798 Altura CA  $1,199,425,481 
Pacific Oaks CA $306,903,565 Premier America CA  $2,250,739,878 
Eastside Family MI $29,205,662 Community Choice MI  $814,849,826 

Aug. 2015 Bell West Community IL $24,528,375 Great Lakes IL  $736,053,885 
Etowah Valley GA $21,807,363 Georgia United GA  $1,128,143,134 
Good Shepherd MI $96,771,976 Credit Union One MI  $1,069,705,314 

Sept. 2015 Louisville Medical KY $22,371,777 Park Community KY  $823,126,830 
Centurion IN $34,967,302 Crane IN  $492,965,510 
Air Line Pilots Association IL $169,082,099 Connexus WI  $1,396,624,378 
Peoples FL $75,100,006 We Florida Financial FL  $527,404,726 
Chatham GA $24,829,478 MembersFirst GA  $180,428,003 
Pacific Northwest WA $20,754,934 North Coast WA  $217,438,796 
United Shoreline CT $28,064,697 Wepawaug-Flagg CT  $112,586,711 
St. Joseph’s TX $39,114,965 Firstmark TX  $1,023,637,579 

Nov. 2015 Premier IL $182,573,708 Consumers IL  $926,681,540 
United Health Services WA $100,656,140 Horizon WA  $828,118,801 
Kent OH $42,921,733 Seven Seventeen OH  $896,895,070 
Corps Of Engineers TX $41,088,739 Pentagon VA  $20,162,693,973 
St. Cloud City & County Employees MN $20,514,808 St. Cloud MN  $147,505,865 
Community WI $120,961,452 Verve WI  $766,318,316 
United Service Community IA $40,017,653 Marine WI  $665,973,169 

Dec. 2015 AAFES TX $91,569,461 Pentagon VA  $20,162,693,973 
NAVFAC HI $27,484,624 Pentagon VA  $20,162,693,973 
KBR WA $21,604,320 American Lake WA  $65,003,447 
Independent Employers Group HI $20,995,009 HawaiiUSA HI  $1,562,471,860 
Bridgeport Hospital CT $20,385,258 Xceed Financial CT  $57,666,153 

Jan. 2016 CSC Employees VA $76,581,566 Lafayette MD  $487,069,082 
Focal Point NY $45,682,136 Empower NY  $1,522,474,210 
Star Community CA $41,681,741 Members 1st CA  $167,296,160 
UW-Oshkosh WI $24,203,177 Prospera WI  $224,114,306 
Village Community MI $20,280,365 Parkside MI  $110,825,777 
Defense Contracts South TX $43,202,902 America’s TX  $246,341,568 
Chestnut Run DE $70,179,532 Louviers DE  $290,103,579 
Montgomery County OH $26,502,980 Bridge OH  $81,203,288 

Feb. 2016 Pegasus Community TX $201,205,996 Neighborhood TX  $590,604,454 
Focus FL $133,729,506 Envision FL  $468,199,843 
Bridgeway NY $79,252,016 Mid-Hudson Valley NY  $919,961,867 
Ft. Gordon & Community GA $65,906,455 Pentagon VA  $20,162,693,973 
ILWU-FSC CA $25,814,812 ILWU CA  $229,809,839 
The Queen’s HI $54,495,194 Hawaii Central HI  $260,215,870 
First Financial MO $69,453,493 River Region MO  $183,034,927 
FM Financial MI $32,259,653 Team One MI  $487,064,442 

March 2016 Clarkston Brandon Comm. MI $68,524,196 Michigan State Univ. MI  $3,266,917,961 
Montauk NY $162,086,954 Bethpage NY  $6,775,646,701 
Reach CA $102,741,689 Xceed Financial CA  $952,361,140 

April 2016 Community Financial CO $239,835,723 Blue WY  $864,024,648 
Metro Shores MI $64,692,137 Public Service MI  $234,450,731 
MEA GA $64,288,746 Kinetic GA  $370,464,045 
Southern Select Comm. NC $34,843,516 Carolina Postal NC  $117,778,314 
Altoona Regional Health System PA $29,177,658 Healthcare First PA  $87,475,638 
Metropolitan Service PA $21,709,768 American Heritage PA  $1,752,373,336 
Great River Community IL $21,390,746 United Community IL  $86,868,704 
Dexter RI $95,041,796 Navigant RI  $1,722,892,040 
United Financial Services NJ $20,129,633 Advanced Financial NJ  $94,541,130 

May 2016 Belvoir VA $333,321,795 Pentagon VA  $20,162,693,973 
Educational KS $204,883,399 Azura KS  $476,169,822 
Heinz-Del Monte PA $22,641,683 Clearview PA  $1,054,867,960 
San Gabriel Valley Postal CA $20,263,231 Credit Union Of South. Calif. CA  $1,084,884,034 
Employees TN $31,108,033 Ascend TN  $1,931,831,003 

June 2016 Florida Baptist FL $24,515,909 First Florida FL  $781,812,331 
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PURCHASES & ASSUMPTIONS  

FOR U.S. CREDIT UNIONS | DATA FOR 07.01.15–06.30.16

Date Of Acquisition Purchased Credit Union St. Assets At Last Call Report Filing Assuming Credit Union St. Assets (06.30.16)

07.10.15 Trailblazer PA $4,353,703 Chrome  PA $137,012,788 
08.28.15 SCICAP IA $2,096,783 Community 1st IA $572,901,235 
12.18.16 Bethex NY $12,214,444 USAlliance NY $1,174,533,150 
12.29.15 First Hawaiian Homes HI $3,192,663 Molokai Community HI $23,631,547 
3.29.16 Veterans Health Admin. MI $2,032,533 Public Service MI $234,450,731 

LIQUIDATIONS 
FOR U.S. CREDIT UNIONS | DATA FOR 07.01.15–06.30.16

Date Of Liquidation Liquidated Credit Union St. Assets At Last Call Report Filing

07.16.15 Lakeside IN $7,503,607 
09.24.15 SWC FL $1,916,997 
11.20.15 Helping Other People Excel NJ $626,529 
02.05.16 CTK WI $163,197 
02.24.16 Mildred Mitchell-Bateman Hosp. WV $27,039 
03.04.16 Education Associations DC $2,596,701 
04.05.16 Cardozo Lodge PA $226,485 
04.05.16 Chester Upland School Emp. PA $827,269 
04.05.16 Electrical Inspectors PA $65,894 
04.05.16 OPS Employee PA $1,182,927 
04.05.16 Servco PA $2,193,229 
04.05.16 Triangle Interests % Service Center PA $290,098 
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NEW CREDIT UNION CHARTERS 
FOR U.S. CREDIT UNIONS | DATA FOR 07.01.15–06.30.16

CREDIT UNION NAME CHANGES  

FOR U.S. CREDIT UNIONS >$20M IN ASSETS | DATA FOR 10.01.15–10.01.16

Date Approved Charter Number Region Name City State Assets (06.30.16)

07.07.15 24866 4 ELCA Chicago IL $1,139,690 
08.26.15 24867 4 Redeemer Greenville TX $274,975 

02.16.16 68675 4 Jafari No-Interest Houston TX $143,788 

Old Name New Name Year Opened Location Assets (06.30.16)

1st Credit Union of Gainesville Alliance Credit Union of Florida 1991 Gainesville, FL $48,032,323
AFTRA-SAG SAG-AFTRA 1962 Burbank, CA $234,680,774
Andover The Andovers 1964 Andover, MA $29,518,215
Arizona State OneAZ 1972 Phoenix, AZ $1,862,594,621
Boise Southern Emp. First Street 1970 Deridder, LA $38,374,772
Boulder Valley Premier Members 1950 Boulder, CO $884,120,163
Central Florida Postal Priority 1930 Orlando, FL $70,110,364
Central Macomb Community Freestar Financial 1957 Mount Clemens, MI $192,278,493
Communicating Arts One Detroit 1935 Detroit, MI $33,430,190
Contra Costa 1st Northern California 1949 Martinez, CA $675,882,428
Corpus Christi City Employees Bridge 1951 Corpus Christi, TX $55,532,488
Denali Alaskan Denali 1948 Anchorage, AK $638,615,994
DVA Advantage Financial 1964 Washington, DC $109,763,177
Elliott Elliott Community 1935 Jeannette, PA $33,334,912
Fairfield County Cornerstone Community 1934 Fairfield, CT $32,060,165
First Class First Class Community 1925 West Des Moines, IA $71,329,293
First Kingsport Horizon 1932 Kingsport, TN $45,475,146
Fort Campbell Fortera 1954 Clarksville, TN $521,836,059
Franklin-Oil Franklin-Oil Region 1974 Franklin, PA $36,862,980
Fulton Teachers Family First 1930 Hapeville, GA $93,234,411
Grossmont Schools East County Schools 1956 El Cajon, CA $101,878,166
Hospital System Gulf Trust 1972 Pascagoula, MS $25,299,620
Hudson River Teachers Hudson River Financial 1938 Mohegan Lake, NY $51,865,718
K.C. Police Greater KC Public Safety 1934 Kansas City, MO $122,040,562
Kaiperm North Bay BeFit Financial 1957 Vallejo, CA $40,865,713
Kamiah Community Freedom Northwest 1963 Kamiah, ID $77,688,033
Kearney Trius 1967 Kearney, NE $68,257,072
Menominee County Integra First 1948 Powers, MI $97,546,037
Mid Missouri Infuze 1954 Ft. Leonard Wood, MO $224,535,115
Mississippi Postal Employees Eagle Express 1935 Jackson, MS $62,430,813
Motorola Employees Andigo 1939 Schaumburg, IL $897,092,412
NARFE Premier Infirst 1935 Alexandria, VA $171,403,180
North Shore LIJ-Health System Northwell Health 1972 Jericho, NY $119,630,266
Northeastern Engineers Northeastern Operating Engineers 1974 Whitestone, NY $72,926,753
Option 1 Adventure 1936 Grand Rapids, MI $315,302,942
PAC Polish-American 1976 Troy, MI $107,208,188
PBC Guardians 1991 West Palm Beach, FL $143,321,961
Richmond Fire Department Richmond Virginia Fire Police 1929 Richmond, VA $20,790,692
Robins Robins Financial 1954 Warner Robins, GA $2,213,212,168
Sb1 Ardent 1977 Philadelphia PA $628,731,240
Shell Community Midwest Members 1935 Wood River, IL $118,658,685
SMW SMW Financial 1954 Lino Lakes, MN $77,116,369
Southcoast Health System Southcoast 1976 New Bedford, MA $48,656,569
SouthPoint SouthPoint Financial 1936 Sleepy Eye, MN $298,289,542
Southpointe Members 1st 1951 St. Louis, MO $40,435,743
Texas Coastal Community Common Cents 1963 Beaumont, TX $24,502,673
Trico Community Vocal 1954 Helena, MT $25,156,903
Union Pacific of Arkansas UP Arkansas 1971 North Little Rock, AR $27,759,563
United Educational BlueOx 1936 Battle Creek, MI $126,428,553
University Of Illinois Employees University of Illinois Community 1932 Champaign, IL $310,043,289
Us Firefly 1971 Burnsville, MN $1,072,260,986
Valley State Employees Valley State 1955 Saginaw, MI $24,868,084
Warren Blue 1951 Cheyenne, WY $864,024,648
Washington Community Chrome 1971 Washington, PA $130,968,575
WECCU Jackson River Community 1953 Covington, VA $75,736,547
Western Unify Financial 1963 Torrance, CA $2,272,827,292
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CREDIT UNION CHARTER CONVERSIONS
STATE TO FEDERAL CHARTER CONVERSIONS 
FOR U.S. CREDIT UNIONS | DATA FOR 09.01.15–08.31.16

Old Charter No. New Charter No. Region Name City State Assets Date

60672 24870 4 Hanna Employees Libertyville IL $175,615 04.22.16
68626 24869 4 Suntide Corpus Christi TX $74,656,040 01.27.16
68012 24868 1 Worcester Police Department Worcester MA $15,065,452 12.31.15

FEDERAL TO STATE CHARTER CONVERSIONS 
FOR U.S. CREDIT UNIONS | 09.01.15–08.31.16

Old Charter No. New Charter No. Region Name City State Assets Date

11570 68671 4 Ent Colorado Springs CO $4,446,156,907 12.31.15
24363 68676 4 SMW Financial Lino Lakes MN $77,116,369 03.01.16
24662 68667 4 SouthPoint Financial Sleepy Eye MN $298,289,542 12.14.15
9809 68677 4 Vocal Helena MT $25,156,903 06.14.16
9845 68665 2 Superior Lima OH $610,699,373 10.01.15
24723 68674 1 Cornerstone Community Bridgeport CT $32,060,165 12.30.15
4702 68678 1 Kellogg Community Battle Creek MI $477,204,072 06.01.16
10544 68672 3 Crane Odon IN $492,965,510 12.31.15
23541 68666 3 Kentucky Telco Louisville KY $379,873,437 12.10.15
9331 68670 3 Robins Financial Warner Robins GA $2,213,212,168 12.31.15
8947 68673 3 Southeastern Valdosta GA $231,696,974 12.31.15
6333 68668 5 1st Northern California Martinez CA $675,882,428 12.01.15
24760 68669 5 Oregonians Portland OR $304,351,238 12.31.15
10379 97098 4 Eastex Evadale TX $72,039,941 09.01.15
2170 97101 5 Glendale Area Schools Glendale CA $343,460,710 06.01.16

CREDIT UNION INSURANCE CONVERSION
FEDERAL TO COOPERATIVE INSURANCE CONVERSION  
FOR U.S. CREDIT UNIONS | DATA FOR 09.01.15–08.31.16

Old Charter No. New Charter No. Region Name City State Assets Date

61352 97100 4 Aurora Policemen Aurora IL $15,745,859 02.17.16
67583 97099 4 CTECU Bellaire TX $41,907,019 12.31.15
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2012 2013 2014 2015 2016
2016 

Growth

5-Year 
Compound 

Growth

ALABAMA CREDIT UNIONS | DATA AS OF 06.30.16

AL
AB

AM
A

ALABAMA

A

124 121 120 118 115 -2.54% -1.50%
 1,815,920  1,862,689  1,904,038  1,940,874  1,978,317 1.93% 1.73%

$17,629,344 $18,332,471 $18,844,371 $19,485,699 $20,804,157 6.77% 3.37%
$15,467,021 $16,095,410 $16,508,304 $16,993,959 $17,870,092 5.16% 2.93%

$7,537,711 $7,803,751 $8,343,020 $8,893,987 $9,778,523 9.95% 5.34%
$1,999,179 $2,057,095 $2,189,481 $2,296,258 $2,445,654 6.51% 4.11%

1 REDSTONE $4,396,278 21.13% 10.63% 40.32% 0.71% 0.28% 2.93% 467 76.50% $8,370 $9,136 9.84% 49.50% 15.79%
2 APCO EMP. $2,706,715 13.01% 10.75% 30.89% 0.86% 0.37% 0.51% 611 36.33% $22,833 $33,602 15.87% 45.90% 12.79%
3 AMERICA'S FIRST $1,418,639 6.82% 10.82% 72.50% 0.51% 0.47% 2.79% 450 79.77% $11,781 $8,890 15.76% 61.58% 12.94%
4 MAX $1,205,723 5.80% 13.93% 70.12% 0.58% 1.01% 3.59% 335 79.31% $15,161 $9,692 21.40% 50.84% 12.13%
5 ARMY AVIATION CENTER $1,187,367 5.71% 12.00% 46.85% 0.47% 0.38% 3.00% 292 80.36% $10,866 $10,597 12.53% 70.93% 10.85%
6 AVADIAN $743,161 3.57% 10.09% 74.33% 0.46% 0.69% 4.06% 370 81.61% $12,260 $8,414 16.99% 41.87% 14.21%
7 ALABAMA $707,606 3.40% 10.20% 50.66% 0.57% 0.41% 3.27% 342 82.14% $13,012 $9,164 9.33% 73.41% 13.04%
8 LISTERHILL $704,877 3.39% 10.96% 83.00% 0.74% 0.82% 4.45% 361 76.78% $10,642 $7,299 14.95% 47.65% 16.14%
9 ALABAMA ONE $586,574 2.82% 9.10% 48.71% -0.08% 2.32% 3.52% 361 101.53% $6,914 $8,602 11.75% 57.00% 7.08%
10 FAMILY SECURITY $577,060 2.77% 13.89% 67.25% 0.92% 0.38% 3.13% 433 72.54% $7,288 $6,545 25.29% 47.51% 13.54%
11 LEGACY COMMUNITY $416,197 2.00% 13.71% 53.64% 0.46% 0.48% 3.42% 349 85.65% $11,951 $9,523 14.01% 57.28% 8.88%
12 FIVE STAR $369,274 1.78% 9.91% 72.89% 1.40% 0.79% 4.25% 329 69.10% $11,803 $8,881 14.57% 67.60% 16.51%
13 FAMILY SAVINGS $367,666 1.77% 11.20% 81.31% 0.72% 1.54% 6.16% 473 81.98% $8,652 $3,841 16.19% 44.88% 0.00%
14 GUARDIAN $355,390 1.71% 10.29% 90.44% 0.63% 1.09% 5.47% 294 75.11% $9,531 $6,380 29.62% 56.92% 12.02%
15 TVA COMMUNITY $309,309 1.49% 13.90% 40.67% 0.72% 0.50% 2.19% 290 75.23% $10,843 $14,649 13.37% 55.34% 9.30%
16 AOD $279,838 1.35% 13.40% 57.15% 0.67% 0.22% 3.26% 415 78.39% $10,128 $7,391 15.41% 51.08% 14.53%
17 ALABAMA TEACHERS $269,660 1.30% 12.74% 84.31% 0.80% 1.18% 3.56% 350 79.18% $16,947 $9,860 15.49% 60.66% 14.74%
18 WINSOUTH $248,535 1.19% 8.84% 76.66% 0.48% 0.62% 4.13% 383 88.69% $9,860 $5,510 13.42% 48.33% 7.62%
19 ASE $244,065 1.17% 11.18% 53.89% 0.64% 0.68% 3.76% 369 78.49% $8,895 $7,065 19.21% 56.02% 8.78%
20 COOSA PINES $237,040 1.14% 12.70% 61.16% 0.89% 0.45% 2.96% 360 71.43% $12,588 $9,712 19.72% 53.09% 7.37%
21 NEW HORIZONS $223,684 1.08% 10.15% 74.82% 0.44% 4.42% 4.65% 489 71.67% $10,464 $4,806 14.02% 49.34% 7.27%
22 FORT MCCLELLAN $218,591 1.05% 13.29% 52.22% 0.68% 0.82% 1.93% 546 66.45% $13,189 $8,040 13.99% 40.26% 5.44%
23 MUTUAL SAVINGS $178,344 0.86% 9.01% 87.20% 0.14% 1.15% 5.31% 517 88.83% $17,107 $3,340 4.79% 34.93% 0.00%
24 AUBURN UNIVERSITY $169,135 0.81% 11.19% 38.16% 0.29% 1.01% 2.57% 651 86.64% $9,772 $7,389 10.42% 31.61% 7.17%
25 ACIPCO $149,136 0.72% 13.03% 86.67% 2.17% 0.45% 1.61% 518 42.75% $16,970 $17,331 29.03% 42.36% 22.67%
26 ALABAMA CENTRAL $135,294 0.65% 9.22% 86.34% 0.38% 0.29% 4.93% 306 86.43% $8,379 $6,807 27.44% 105.91% 20.83%
27 ALATRUST $134,657 0.65% 12.64% 57.16% 0.51% 0.76% 3.33% 370 84.84% $11,156 $9,090 12.44% 42.97% 15.25%
28 ECO EDUCATORS & COMMUNITY $133,022 0.64% 10.51% 48.40% 0.42% 0.83% 3.62% 404 83.42% $8,450 $7,912 17.60% 50.70% 10.25%
29 RIVERFALL $121,245 0.58% 13.91% 41.51% 0.20% 2.56% 2.73% 365 88.62% $12,778 $12,031 12.89% 57.16% 5.37%
30 HERITAGE SOUTH $111,267 0.53% 11.15% 77.77% 0.61% 0.45% 4.31% 254 80.44% $13,477 $9,397 20.90% 62.85% 10.15%
31 RAILROAD $106,576 0.51% 12.27% 15.59% 0.07% 0.28% 1.14% 654 89.08% $6,525 $16,682 10.58% 7.41% 7.77%
32 NORTH ALABAMA EDUCATORS $88,728 0.43% 7.55% 47.71% 0.28% 0.42% 3.61% 330 92.13% $10,884 $7,952 18.11% 51.50% 0.00%
33 NAHEOLA $84,205 0.40% 22.81% 76.61% 1.42% 1.32% 3.30% 312 68.39% $14,906 $9,447 9.76% 37.98% 2.87%
34 MOBILE EDUCATORS $79,914 0.38% 9.89% 14.83% 0.55% 0.35% 3.31% 429 85.53% $4,563 $7,132 3.68% 50.83% 9.22%
35 VALLEY $69,724 0.34% 16.60% 46.98% 0.21% 1.13% 3.11% 253 81.26% $7,157 $8,839 13.95% 46.99% 17.02%
36 RIVERDALE $69,709 0.34% 12.63% 94.70% 1.30% 2.88% 4.63% 779 56.73% $8,801 $5,068 17.32% 43.37% 5.49%
37 TUSCALOOSA $69,020 0.33% 9.86% 71.38% 0.50% 0.62% 3.96% 312 79.13% $9,212 $8,889 24.98% 60.68% 14.98%
38 JEFFERSON $66,219 0.32% 9.54% 64.89% 0.19% 0.76% 4.84% 340 80.07% $9,463 $7,801 16.12% 50.24% 11.13%
39 CHAMPION COMMUNITY $53,405 0.26% 11.62% 67.23% 0.15% 1.48% 3.17% 264 91.47% $9,471 $13,698 28.48% 48.89% 15.50%
40 MEAD COATED BOARD $52,108 0.25% 14.58% 21.94% 0.53% 1.75% 0.75% 630 58.57% $13,736 $28,237 15.57% 0.00% 0.00%
41 FLORENCE $51,805 0.25% 11.26% 34.03% 0.41% 0.04% 2.23% 272 85.61% $10,023 $13,241 5.97% 50.37% 17.59%
42 FOUR SEASONS $48,770 0.23% 9.24% 50.85% 0.23% 0.74% 6.67% 334 93.02% $7,624 $5,016 7.68% 61.80% 8.34%
43 ROCKET CITY $47,970 0.23% 14.93% 49.34% 0.12% 0.22% 4.07% 385 96.09% $6,451 $8,383 17.28% 49.80% 24.84%
44 WIREGRASS $43,463 0.21% 8.92% 90.50% 0.55% 0.34% 5.17% 297 84.57% $8,596 $5,823 29.51% 56.55% 18.71%
45 LANDMARK $42,281 0.20% 13.13% 78.02% 0.49% 2.39% 4.65% 228 92.20% $22,264 $10,212 9.39% 51.48% 0.00%
46 UNIVERSITY OF SOUTH ALABAMA $40,296 0.19% 10.17% 30.75% 0.38% 0.63% 2.94% 1,086 82.61% $5,384 $4,153 7.11% 34.96% 8.53%
47 TUSCALOOSA VA $38,300 0.18% 11.75% 38.63% 0.16% 0.86% 3.64% 235 94.48% $6,526 $8,116 7.67% 56.35% 10.92%
48 1ST RESOURCE $34,660 0.17% 10.05% 90.91% 0.76% 0.14% 2.98% 253 71.19% $9,532 $11,698 45.53% 51.43% 17.16%
49 IAM COMMUNITY $34,120 0.16% 9.75% 61.95% -0.77% 1.95% 4.56% 388 116.75% $12,261 $6,045 15.93% 35.93% 2.72%
50 GULF COAST $33,618 0.16% 13.62% 42.19% 0.15% 1.67% 3.92% 378 94.40% $6,689 $5,844 10.31% 39.60% 11.40%
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2012 2013 2014 2015 2016
2016 

Growth

5-Year 
Compound 

Growth

ALASKA CREDIT UNIONS | DATA AS OF 06.30.16

ALASKA

AL
AS

KA

A

12 12  12  12  12 0.00% 0.00%
 670,047  700,819  735,796  783,647  834,884 6.54% 4.50%

$7,127,096 $7,659,145 $7,975,710 $8,466,461 $9,146,993 8.04% 5.12%
$6,498,914 $6,920,729 $7,190,994 $7,577,035 $8,153,544 7.61% 4.64%
$4,671,610 $5,023,617 $5,554,833 $6,538,817 $7,055,397 7.90% 8.60%

$556,281 $636,258 $693,582 $738,963 $789,968 6.90% 7.27%

1 ALASKA USA $6,439,379 70.40% 9.42% 86.62% 0.56% 1.06% 4.01% 314 79.78% $11,945 $10,004 34.24% 46.39% 22.40%
2 CREDIT UNION 1 $965,234 10.55% 12.00% 88.09% 0.44% 1.40% 4.91% 214 78.94% $10,973 $9,779 24.87% 63.31% 27.32%
3 DENALI $638,616 6.98% 8.29% 104.86% 0.37% 0.99% 6.99% 184 81.62% $11,938 $7,554 37.53% 54.74% 20.45%
4 MATANUSKA VALLEY $467,528 5.11% 10.84% 61.11% 0.88% 0.86% 3.14% 288 74.80% $19,162 $9,840 7.24% 65.84% 1.99%
5 SPIRIT OF ALASKA $147,568 1.61% 11.12% 75.74% 0.49% 0.55% 4.40% 174 85.81% $16,374 $12,961 33.98% 73.71% 9.51%
6 TRUE NORTH $136,850 1.50% 7.88% 87.47% 0.74% 0.70% 4.83% 212 85.24% $18,447 $11,511 21.41% 64.03% 14.55%
7 MAC $104,972 1.15% 15.73% 85.28% 1.32% 1.25% 5.53% 339 63.87% $9,035 $5,818 27.54% 37.61% 10.46%
8 NORTHERN SKIES $103,717 1.13% 9.99% 96.42% 1.17% 0.51% 4.09% 209 73.32% $13,137 $9,685 30.73% 40.71% 18.67%
9 TONGASS $68,335 0.75% 10.60% 73.30% 0.67% 0.49% 4.18% 202 84.37% $17,805 $8,333 12.79% 59.30% 8.88%
10 ALPS $59,200 0.65% 9.68% 103.40% 0.31% 1.96% 3.85% 209 90.60% $18,409 $12,774 8.21% 57.76% 3.48%
11 ALASKA DIST. ENGINEERS $13,482 0.15% 7.38% 61.36% 0.57% 0.00% 2.43% 254 81.00% $46,100 $16,366 8.01% 46.33% 0.00%
12 CITY OF FAIRBANKS $2,112 0.02% 17.27% 45.66% -0.12% 0.53% 3.28% 65 103.75% $7,508 $4,479 13.11% 0.00% 0.00%
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2012 2013 2014 2015 2016
2016 

Growth

5-Year 
Compound 

Growth

ARIZONA CREDIT UNIONS | DATA AS OF 06.30.16

ARIZONA

A

AR
IZ

ON
A

46 45 44 44 44 0.00% -0.89%
 1,429,804  1,421,092  1,432,819  1,443,233 1,483,408 2.78% 0.74%

$12,773,759 $13,267,368 $14,310,392 $14,803,880 $15,799,380 6.72% 4.34%
$11,360,768 $11,692,820 $12,062,825 $12,705,981 $13,558,830 6.71% 3.60%

$6,880,702 $7,289,271 $7,986,078 $8,921,541 $9,785,546 9.68% 7.30%
$1,333,046 $1,405,689 $1,536,494 $1,656,785 $1,810,696 9.29% 6.32%

1 DESERT SCHOOLS $3,998,779 25.31% 11.22% 49.31% 1.61% 0.47% 3.49% 318 70.44% $19,015 $10,587 12.49% 74.81% 0.00%
2 ONEAZ $1,862,595 11.79% 10.15% 76.39% 0.61% 0.44% 3.72% 310 83.19% $16,773 $10,972 18.45% 66.42% 9.34%
3 VANTAGE WEST $1,606,713 10.17% 11.77% 106.98% 0.72% 0.67% 3.60% 321 69.33% $16,095 $9,994 37.91% 50.14% 18.40%
4 ARIZONA $1,436,880 9.09% 14.52% 50.50% 1.59% 0.39% 4.73% 290 76.81% $7,344 $9,656 13.16% 88.18% 30.46%
5 TRUWEST $949,212 6.01% 10.46% 94.86% 0.40% 0.23% 4.35% 345 88.60% $16,015 $11,001 25.69% 57.89% 25.42%
6 HUGHES $911,941 5.77% 10.19% 93.09% 1.39% 0.47% 3.31% 458 60.46% $10,060 $8,196 36.10% 37.13% 18.70%
7 CREDIT UNION WEST $605,411 3.83% 10.89% 86.31% 0.65% 0.05% 4.08% 368 83.87% $13,141 $9,017 18.75% 47.74% 15.69%
8 PIMA $473,456 3.00% 10.55% 70.82% 0.60% 0.27% 3.94% 312 77.16% $10,109 $7,137 22.63% 58.20% 6.92%
9 ARIZONA CENTRAL $447,211 2.83% 8.47% 81.84% 0.09% 0.69% 5.52% 342 86.59% $14,825 $6,829 20.86% 39.26% 8.42%
10 FIRST $443,915 2.81% 8.42% 75.55% -0.24% 0.52% 4.89% 264 95.45% $17,019 $9,926 26.65% 49.72% 5.32%
11 TUCSON $398,180 2.52% 9.51% 74.26% 1.07% 0.24% 4.72% 372 78.88% $10,050 $6,771 23.75% 52.93% 19.94%
12 SUNWEST $313,147 1.98% 14.13% 79.48% 0.25% 0.51% 4.31% 451 88.87% $9,104 $5,780 24.58% 46.86% 7.43%
13 AEA $253,327 1.60% 7.57% 86.09% 0.51% 0.26% 4.65% 317 81.34% $11,096 $6,926 22.83% 48.19% 7.35%
14 AERO $225,749 1.43% 14.28% 58.61% -0.19% 0.17% 3.14% 323 102.88% $8,628 $11,007 27.26% 48.86% 36.41%
15 DEER VALLEY $225,481 1.43% 8.56% 67.42% 0.62% 0.26% 3.39% 274 82.42% $22,232 $12,680 23.38% 63.61% 0.00%
16 AMERICAN SOUTHWEST $207,580 1.31% 9.00% 59.68% 0.78% 0.43% 2.69% 350 71.79% $13,947 $8,756 16.36% 54.56% 1.21%
17 CANYON STATE $186,007 1.18% 9.52% 76.51% 0.46% 0.08% 4.38% 262 91.09% $14,963 $8,464 17.50% 59.96% 12.50%
18 ALTIER $185,111 1.17% 7.75% 80.43% -0.20% 0.05% 4.86% 283 95.07% $10,377 $9,184 20.35% 64.39% 13.54%
19 LANDINGS $149,770 0.95% 8.47% 73.88% 0.25% 1.22% 4.70% 213 92.98% $10,751 $9,567 18.55% 62.31% 19.45%
20 PYRAMID $143,914 0.91% 9.66% 86.96% 0.76% 0.63% 4.46% 286 81.22% $9,688 $8,167 27.10% 54.07% 32.59%
21 TUCSON OLD PUEBLO $140,723 0.89% 7.11% 50.51% 0.46% 0.61% 3.86% 244 86.34% $11,527 $10,295 16.94% 64.02% 7.95%
22 PINAL COUNTY $127,096 0.80% 7.45% 77.57% 0.72% 0.28% 5.32% 295 84.56% $10,405 $5,481 15.55% 67.88% 11.49%
23 FIRST AMERICAN $105,280 0.67% 7.88% 73.57% -0.24% 1.70% 5.69% 390 84.96% $5,755 $4,402 13.98% 40.22% 6.04%
24 COCONINO $69,572 0.44% 8.85% 59.56% 1.05% 0.56% 3.89% 423 78.36% $9,138 $7,394 17.05% 49.22% 5.45%
25 BANNER $57,895 0.37% 10.55% 50.58% 0.11% 0.11% 4.23% 546 94.05% $5,110 $5,655 14.20% 39.79% 0.00%
26 MARISOL $36,703 0.23% 11.22% 60.40% 4.02% 0.65% 6.57% 359 105.58% $6,259 $4,429 8.92% 37.22% 17.19%
27 SOUTHEASTERN ARIZONA $32,470 0.21% 11.93% 71.30% 0.45% 0.15% 3.74% 498 84.99% $8,883 $4,747 14.40% 53.96% 4.92%
28 MOHAVE COMMUNITY $31,863 0.20% 6.99% 78.31% 0.15% 0.54% 4.10% 444 76.89% $9,334 $5,435 18.86% 34.02% 4.86%
29 COCHISE $30,960 0.20% 14.69% 74.29% 1.04% 0.96% 3.47% 429 75.47% $9,530 $6,151 23.55% 61.43% 10.42%
30 ALHAMBRA $22,391 0.14% 9.71% 77.53% 0.48% 0.90% 6.79% 322 90.21% $4,790 $4,433 22.85% 43.45% 28.58%
31 BASHAS' ASSOCIATES $16,163 0.10% 9.62% 39.14% 0.33% 0.11% 7.01% 477 94.22% $1,965 $3,056 5.64% 38.31% 14.74%
32 SOUTHWEST HEALTH CARE $15,179 0.10% 10.39% 75.16% 0.16% 1.03% 4.56% 374 85.12% $7,497 $6,570 21.97% 25.23% 24.60%
33 RIM COUNTRY $14,357 0.09% 10.45% 64.95% 0.78% 0.61% 3.88% 305 83.44% $12,173 $5,937 13.45% 17.53% 5.53%
34 WINSLOW SANTA FE $13,376 0.08% 13.13% 31.43% 0.50% 2.28% 2.55% 414 82.84% $4,124 $6,233 17.55% 25.60% 0.00%
35 DESERT MEDICAL $9,923 0.06% 9.62% 66.71% 0.72% 0.08% 3.99% 703 83.28% $8,701 $4,226 15.18% 29.84% 0.00%
36 SAN TAN $9,419 0.06% 7.28% 76.94% 0.08% 0.30% 4.47% 402 90.46% $7,481 $6,081 28.78% 38.31% 13.50%
37 RAY $9,339 0.06% 10.77% 84.41% -1.77% 2.80% 8.21% 222 86.48% $5,995 $3,271 19.35% 63.19% 0.00%
38 EM $7,595 0.05% 19.85% 44.75% -0.03% 1.74% 2.74% 630 99.10% $4,725 $3,863 14.10% 0.00% 0.00%
39 PRESCOTT $7,088 0.04% 13.83% 64.96% 0.53% 0.73% 5.48% 334 83.08% $7,414 $4,545 17.14% 3.97% 11.23%
40 U-HAUL $5,978 0.04% 11.24% 48.05% -1.77% 1.52% 7.00% 1,369 83.25% $2,734 $1,290 4.55% 36.79% 0.00%
41 SHAMROCK FOODS $4,977 0.03% 9.67% 100.57% 0.47% 0.07% 8.05% 346 92.67% $5,523 $3,049 20.01% 33.31% 7.30%
42 WINSLOW SCHOOL EMP. $4,810 0.03% 13.18% 50.90% 0.57% 0.95% 2.69% 266 91.81% $8,429 $7,858 23.16% 0.00% 0.00%
43 APC EMP. $1,275 0.01% 21.53% 80.87% 2.29% 1.51% 2.61% 408 52.11% $5,947 $4,903 21.57% 0.00% 0.00%
44 JACL $567 0.00% 20.81% 60.54% -1.77% 0.00% 3.48% 360 225.80% $11,987 $2,420 8.89% 0.00% 0.00%
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2012 2013 2014 2015 2016
2016 

Growth

5-Year 
Compound 

Growth

ARKANSAS CREDIT UNIONS | DATA AS OF 06.30.16

ARKANSAS

AR
KA

N
SA

S

A

62 62 60 60 59 -1.67% -0.99%
 328,658  323,588  330,417  329,357 333,046 1.12% 0.27%

$2,486,156 $2,531,974 $2,649,880 $2,696,875 $2,814,927 4.38% 2.52%
$2,028,935 $2,062,536 $2,162,583 $2,208,754 $2,251,744 1.95% 2.11%
$1,476,231 $1,452,932 $1,710,706 $1,645,783 $1,785,441 8.49% 3.88%

$325,578 $333,627 $351,212 $364,028 $377,665 3.75% 3.01%

1 ARKANSAS $1,074,147 38.16% 9.42% 106.21% 0.32% 0.48% 3.29% 373 77.49% $14,531 $8,064 27.71% 48.16% 22.95%
2 TELCOE $340,486 12.10% 21.57% 37.67% 1.22% 0.16% 1.48% 746 74.99% $17,840 $10,517 10.60% 20.36% 2.72%
3 ARKANSAS BEST $118,902 4.22% 13.59% 72.42% 0.06% 0.84% 2.97% 540 80.69% $7,526 $7,302 18.70% 33.91% 28.34%
4 MIL-WAY $117,275 4.17% 10.31% 75.89% 0.41% 0.14% 3.36% 305 86.25% $12,130 $8,774 27.50% 47.08% 0.15%
5 NORTHEAST ARKANSAS $112,118 3.98% 9.71% 88.69% 0.83% 0.42% 3.55% 600 75.47% $14,086 $4,200 13.22% 43.68% 3.93%
6 FAIRFIELD $85,297 3.03% 19.99% 65.76% 0.31% 3.16% 3.66% 382 83.69% $11,313 $6,375 12.67% 43.90% 5.48%
7 TIMBERLINE $79,608 2.83% 19.95% 56.98% -0.24% 0.94% 3.93% 267 104.32% $10,256 $7,062 13.68% 32.28% 0.00%
8 ARKANSAS SUPERIOR $75,385 2.68% 18.59% 70.99% 1.57% 1.42% 2.42% 510 59.05% $8,610 $5,859 19.65% 44.14% 0.00%
9 DIAMOND LAKES $70,068 2.49% 10.46% 65.51% 0.62% 0.79% 4.10% 297 82.29% $8,875 $5,670 16.72% 40.38% 5.06%
10 PINE BLUFF COTTON BELT $66,340 2.36% 11.65% 63.49% -0.23% 2.82% 3.09% 338 100.65% $16,911 $9,332 12.54% 29.70% 0.03%
11 UARK $52,866 1.88% 9.71% 77.85% 0.43% 0.56% 3.97% 569 84.42% $12,234 $4,980 18.95% 34.49% 5.64%
12 RIVER VALLEY COMMUNITY $41,454 1.47% 11.87% 78.08% -0.47% 0.81% 4.93% 430 105.97% $9,512 $4,976 22.05% 36.81% 0.00%
13 ALCOA COMMUNITY $40,932 1.45% 11.39% 61.33% 0.42% 0.79% 3.46% 541 95.45% $10,135 $5,559 16.88% 26.80% 4.41%
14 PINE $40,586 1.44% 23.25% 79.18% 0.83% 1.67% 2.80% 443 66.05% $8,142 $6,375 19.88% 15.82% 9.52%
15 ARKANSAS EMP. $38,377 1.36% 7.84% 57.99% -0.69% 0.90% 3.64% 691 108.04% $10,173 $5,367 13.38% 19.38% 6.34%
16 TRUSERVICE COMMUNITY $35,838 1.27% 8.32% 93.07% 0.47% 0.42% 4.93% 323 93.50% $13,781 $6,137 15.51% 35.78% 11.32%
17 SUBIACO $29,295 1.04% 13.10% 43.90% 0.22% 2.49% 2.01% 356 88.61% $10,451 $8,397 15.22% 24.57% 0.00%
18 BAPTIST HEALTH $29,156 1.04% 15.79% 71.74% 0.95% 0.68% 4.41% 785 79.81% $9,444 $3,448 12.66% 30.27% 0.00%
19 UP ARKANSAS $27,760 0.99% 16.19% 65.12% 0.41% 1.63% 3.68% 423 94.44% $8,830 $6,467 18.85% 30.60% 5.37%
20 DILLARD'S $27,602 0.98% 9.02% 50.63% -0.14% 1.09% 2.82% 901 100.53% $11,264 $3,975 7.91% 10.89% 6.53%
21 HURRICANE CREEK $26,988 0.96% 14.02% 82.91% 0.93% 0.24% 2.97% 468 74.10% $10,535 $6,180 24.36% 32.75% 6.20%
22 UNITED ARKANSAS $26,970 0.96% 15.72% 69.39% 0.56% 0.14% 3.01% 444 81.21% $11,579 $5,487 18.05% 28.38% 0.00%
23 PATTERSON $17,933 0.64% 10.02% 78.10% 0.89% 1.00% 4.06% 523 76.05% $8,890 $5,129 20.15% 35.75% 0.00%
24 WHITE COUNTY $15,816 0.56% 7.62% 74.86% -0.90% 3.08% 4.24% 432 81.06% $9,646 $5,618 24.92% 17.32% 0.00%
25 LION $14,386 0.51% 15.92% 77.24% 0.76% 2.48% 4.10% 444 82.31% $7,865 $4,945 16.72% 20.66% 0.00%
26 FORT SMITH DIXIE CUP $13,475 0.48% 23.78% 40.27% 0.66% 1.96% 1.73% 479 71.42% $7,022 $8,566 21.22% 11.36% 0.00%
27 RIVER TOWN $13,454 0.48% 10.76% 68.90% -0.58% 0.65% 4.92% 455 85.02% $6,257 $3,507 12.32% 28.21% 10.12%
28 ELECTRIC COOPERATIVES $12,907 0.46% 9.11% 65.75% 0.59% 0.25% 4.86% 529 84.60% $4,658 $4,910 14.11% 23.43% 26.28%
29 FORT SMITH TEACHERS $12,403 0.44% 17.84% 22.22% -0.06% 0.00% 2.16% 553 96.13% $6,164 $6,136 5.12% 4.40% 0.00%
30 L R F D $10,984 0.39% 18.26% 85.53% 1.25% 0.33% 1.81% 368 61.26% $12,446 $12,100 23.37% 28.94% 0.00%
31 HENDERSON STATE UNIVERSITY $10,806 0.38% 13.45% 79.54% 1.19% 1.54% 2.44% 336 66.47% $8,786 $6,964 28.09% 13.71% 0.00%
32 PBA $10,688 0.38% 30.18% 48.43% 0.21% 0.96% 2.13% 341 90.82% $8,403 $7,283 19.67% 0.00% 0.00%
33 VA HOSPITAL $10,227 0.36% 8.39% 93.58% 1.32% 0.66% 3.34% 580 80.54% $11,231 $3,557 14.24% 15.31% 0.00%
34 PRIORITY $10,149 0.36% 8.12% 91.21% 0.22% 1.32% 4.29% 403 81.88% $10,283 $3,500 20.49% 27.69% 0.00%
35 NORTHWEST ARKANSAS $10,002 0.36% 8.16% 80.72% 0.25% 2.81% 3.65% 537 85.00% $8,374 $4,264 21.44% 29.36% 8.81%
36 ARKANSAS FARM BUREAU $9,416 0.33% 17.95% 55.69% 0.44% 0.67% 0.90% 374 63.15% $10,154 $10,324 31.99% 0.00% 0.00%
37 ARKANSAS HEALTH CENTER $7,527 0.27% 10.64% 68.65% 0.60% 0.10% 4.10% 476 82.34% $8,105 $4,699 15.84% 40.71% 0.00%
38 ARKANSAS EDUCATION ASSN. $7,355 0.26% 12.99% 70.96% 0.40% 1.68% 4.28% 697 87.34% $6,203 $2,291 7.74% 23.41% 1.54%
39 COMBINED $6,710 0.24% 14.78% 53.08% -1.02% 1.92% 6.88% 330 116.15% $4,402 $2,882 15.51% 26.41% 0.00%
40 SOUTHERN GAS $5,784 0.21% 25.86% 71.81% 0.39% 1.22% 3.81% 263 93.35% $7,649 $6,518 18.26% 19.94% 0.00%
41 RHEEM ARKANSAS $5,375 0.19% 15.21% 77.39% -0.66% 3.66% 6.09% 408 105.79% $5,628 $3,722 20.03% 30.50% 0.00%
42 NATURAL STATE $5,294 0.19% 15.97% 86.49% -0.59% 0.01% 4.84% 426 107.23% $1,005 $3,463 103.21% 11.42% 8.37%
43 COOPERATIVE EXTENSION SERVICE $5,252 0.19% 24.05% 76.50% -0.07% 0.13% 4.07% 651 94.93% $4,145 $3,053 10.15% 0.00% 39.89%
44 ARKANSAS DEMOCRAT - GAZETTE $4,807 0.17% 26.92% 70.18% 2.07% 4.19% 2.73% 348 67.04% $4,565 $5,054 20.86% 0.00% 0.00%
45 FORT ROOTS $4,793 0.17% 13.21% 60.09% 0.13% 0.00% 4.77% 417 98.96% $7,351 $3,158 8.23% 25.58% 0.00%
46 U.P. EMP. $4,332 0.15% 22.38% 56.91% -0.39% 4.19% 7.08% 633 105.77% $2,661 $2,655 8.69% 33.41% 0.00%
47 ARKANSAS KRAFT EMP. $4,314 0.15% 22.07% 66.02% 0.88% 0.45% 2.16% 392 65.75% $5,600 $5,713 14.12% 0.00% 0.00%
48 ENGINEERS $3,929 0.14% 9.28% 40.99% 0.22% 0.56% 1.71% 270 89.54% $10,345 $8,787 22.22% 0.00% 0.00%
49 GARLAND COUNTY EDUCATORS $3,747 0.13% 9.84% 74.03% -0.51% 0.01% 5.95% 249 118.49% $7,486 $3,866 19.29% 0.00% 0.00%
50 ST. EDWARD MERCY HOSPITAL $3,182 0.11% 12.59% 43.72% -0.66% 0.01% 3.50% 481 93.34% $4,559 $2,883 6.24% 0.00% 0.00%
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2012 2013 2014 2015 2016
2016 

Growth

5-Year 
Compound 

Growth

CALIFORNIA CREDIT UNIONS | DATA AS OF 06.30.16

CALIFORNIA

CA
LI

FO
RN

IA

1 SCHOOLSFIRST $12,432,564 7.28% 11.29% 57.20% 0.78% 0.46% 2.09% 481 68.82% $11,230 $15,002 16.50% 77.81% 34.73%
2 THE GOLDEN 1 $10,255,811 6.01% 11.50% 71.82% 0.94% 0.38% 2.48% 544 69.84% $17,703 $11,280 20.01% 73.99% 16.54%
3 FIRST TECH $9,109,027 5.33% 9.50% 99.71% 1.18% 0.27% 2.34% 371 63.02% $17,164 $14,364 17.07% 63.90% 54.47%
4 STAR ONE $8,171,942 4.79% 10.85% 62.84% 0.74% 0.04% 0.58% 503 43.75% $77,838 $56,948 11.04% 59.46% 17.79%
5 SAN DIEGO COUNTY $7,546,234 4.42% 13.84% 83.34% 1.38% 0.31% 1.84% 422 57.84% $27,316 $19,088 26.87% 79.07% 22.44%
6 PATELCO $5,220,407 3.06% 11.04% 77.10% 0.98% 0.71% 2.11% 499 64.68% $27,141 $14,854 16.03% 73.60% 17.18%
7 LOGIX $4,664,372 2.73% 15.76% 106.95% 1.42% 0.48% 2.34% 308 58.36% $28,084 $21,896 26.12% 62.52% 38.94%
8 KINECTA $3,891,023 2.28% 8.06% 101.14% 0.14% 0.39% 4.22% 329 88.45% $26,895 $11,615 23.48% 40.28% 9.52%
9 WESCOM $3,363,500 1.97% 7.81% 66.94% 0.77% 0.41% 4.14% 253 88.93% $14,070 $13,034 10.06% 77.15% 29.58%
10 MISSION $3,014,984 1.77% 12.13% 73.92% 1.09% 0.18% 3.04% 370 71.89% $17,460 $13,080 20.59% 77.99% 22.52%
11 REDWOOD $3,004,475 1.76% 11.88% 87.68% 1.77% 0.38% 2.78% 454 58.78% $21,213 $12,053 14.70% 70.41% 21.89%
12 CHEVRON $2,935,808 1.72% 10.17% 88.96% 0.37% 0.24% 1.60% 452 57.00% $86,154 $24,553 8.64% 54.11% 0.00%
13 EDUCATIONAL EMP. $2,665,341 1.56% 12.36% 46.11% 1.00% 0.29% 2.52% 556 69.09% $8,763 $9,113 12.27% 67.54% 17.90%
14 TRAVIS $2,628,539 1.54% 11.75% 74.66% 0.59% 0.47% 3.15% 308 71.01% $13,407 $11,767 39.91% 52.69% 20.93%
15 SAFE $2,437,685 1.43% 9.09% 74.07% 0.40% 0.34% 3.67% 309 84.84% $15,803 $10,719 18.88% 70.91% 22.40%
16 UNIFY FINANCIAL $2,272,827 1.33% 9.16% 78.53% 0.50% 0.82% 3.90% 370 82.09% $15,895 $10,438 12.72% 60.25% 19.70%
17 PREMIER AMERICA $2,250,740 1.32% 9.75% 81.53% 0.94% 0.64% 2.32% 326 76.27% $27,464 $20,415 12.37% 64.41% 26.43%
18 PROVIDENT $2,186,823 1.28% 11.85% 68.09% 0.79% 0.05% 2.84% 372 82.59% $28,018 $16,434 13.84% 72.91% 23.24%
19 CALIFORNIA COAST $2,092,348 1.23% 11.61% 82.91% 0.90% 0.34% 2.93% 328 76.07% $17,167 $12,497 26.39% 77.61% 21.76%
20 TECHNOLOGY $2,078,803 1.22% 10.62% 78.14% 0.79% 0.17% 2.31% 336 75.69% $82,279 $24,377 8.60% 80.31% 0.25%
21 STANFORD $1,982,706 1.16% 9.45% 74.79% 0.98% 0.22% 1.96% 327 67.45% $51,287 $28,100 8.71% 74.01% 20.14%
22 SCHOOLS FINANCIAL $1,732,351 1.01% 10.17% 61.43% 0.99% 0.25% 2.47% 466 67.01% $13,055 $11,640 29.74% 60.28% 17.73%
23 CALIFORNIA $1,562,287 0.91% 10.11% 90.68% 0.51% 0.30% 4.00% 318 92.22% $29,968 $13,890 9.91% 73.29% 12.84%
24 F&A $1,531,551 0.90% 14.77% 23.24% 1.19% 0.25% 1.10% 546 52.21% $13,927 $27,967 7.70% 60.51% 27.08%
25 PARTNERS $1,458,636 0.85% 11.65% 101.05% 0.81% 0.88% 4.51% 347 75.39% $11,008 $9,982 23.29% 64.99% 45.57%
26 CALTECH EMP. $1,442,667 0.84% 9.97% 29.29% 0.63% 0.13% 0.93% 459 61.12% $32,259 $40,368 7.55% 0.00% 14.61%
27 NUVISION $1,419,985 0.83% 12.13% 79.57% 0.51% 0.39% 3.16% 307 79.78% $22,459 $15,074 19.13% 52.55% 20.11%
28 ORANGE COUNTY'S $1,405,967 0.82% 9.56% 69.37% 1.05% 0.22% 3.11% 353 74.71% $21,502 $12,581 16.37% 69.62% 6.25%
29 KERN SCHOOLS $1,403,505 0.82% 10.06% 71.62% 0.39% 0.40% 3.75% 383 84.83% $18,032 $8,408 12.83% 61.23% 6.66%
30 MERIWEST $1,320,874 0.77% 8.70% 89.32% 0.71% 0.41% 2.85% 348 77.66% $38,566 $14,302 15.48% 60.84% 0.00%
31 FIRST ENTERTAINMENT $1,298,944 0.76% 9.23% 63.60% 0.48% 0.85% 2.76% 360 77.76% $23,205 $16,357 17.41% 60.97% 12.47%
32 LBS FINANCIAL $1,285,597 0.75% 13.48% 78.58% 0.61% 0.17% 2.46% 553 74.19% $20,187 $9,175 20.11% 28.94% 6.52%
33 COAST CENTRAL $1,236,600 0.72% 11.03% 52.75% 0.83% 0.68% 1.93% 325 67.69% $19,850 $16,086 21.11% 67.22% 11.52%
34 NORTH ISLAND $1,234,771 0.72% 11.22% 80.48% 0.93% 0.50% 3.69% 315 77.56% $24,328 $14,297 15.79% 77.34% 14.76%
35 ALTURA $1,199,425 0.70% 10.75% 67.70% 1.00% 0.63% 4.17% 351 77.85% $11,791 $9,017 20.87% 71.78% 19.70%
36 SAN FRANCISCO FIRE $1,171,622 0.69% 7.92% 79.66% 0.43% 0.80% 2.49% 430 67.77% $27,463 $17,435 18.14% 73.21% 22.55%
37 FINANCIAL PARTNERS $1,150,473 0.67% 9.26% 90.95% 0.38% 0.17% 3.53% 354 86.02% $20,402 $12,254 17.37% 60.24% 24.41%
38 PACIFIC SERVICE $1,146,087 0.67% 13.18% 49.76% 0.48% 0.03% 2.17% 515 80.91% $15,008 $16,872 13.60% 46.23% 34.25%
39 FIREFIGHTERS FIRST $1,092,502 0.64% 9.99% 92.03% 0.65% 0.29% 3.08% 242 84.91% $24,153 $27,321 21.09% 79.57% 48.22%
40 CU OF SOUTHERN CALIFORNIA $1,084,884 0.64% 12.70% 51.07% 1.61% 0.53% 3.61% 368 75.78% $16,032 $11,378 7.47% 68.56% 12.39%
41 KEYPOINT $1,079,744 0.63% 8.04% 95.81% 0.55% 0.21% 3.05% 308 83.59% $32,239 $17,155 27.25% 63.98% 6.16%
42 NORTHROP GRUMMAN $1,049,605 0.61% 11.48% 53.59% 0.30% 0.45% 2.23% 336 77.39% $15,260 $18,488 15.32% 61.86% 20.48%
43 SAN FRANCISCO $1,045,823 0.61% 10.06% 66.15% 0.47% 0.30% 2.64% 310 85.06% $28,271 $22,250 19.75% 52.11% 18.73%
44 ARROWHEAD CENTRAL $1,034,909 0.61% 13.84% 55.50% 1.73% 0.31% 4.21% 438 71.82% $11,385 $6,746 12.33% 85.51% 5.38%
45 OP. ENGINEERS LOCAL UNION #3 $980,484 0.57% 14.09% 64.95% 0.88% 0.56% 2.74% 441 71.37% $14,348 $10,440 13.46% 51.78% 21.96%
46 XCEED FINANCIAL $952,361 0.56% 9.26% 90.47% 0.19% 0.95% 3.82% 328 90.32% $17,906 $12,209 30.26% 59.92% 9.75%
47 COASTHILLS $944,804 0.55% 9.06% 109.47% 1.07% 0.71% 3.37% 267 71.30% $15,537 $12,229 42.11% 50.15% 30.05%
48 EVANGELICAL CHRISTIAN $911,444 0.53% 6.89% 88.06% 0.57% 0.98% 3.03% 72 85.34% $76,681 $70,726 60.92% 72.14% 16.30%
49 1ST UNITED SERVICES $896,500 0.53% 10.37% 82.14% 0.51% 0.31% 2.85% 391 81.53% $18,655 $15,585 27.92% 48.49% 30.63%
50 SAN MATEO $895,257 0.52% 9.83% 73.25% 0.91% 0.34% 3.69% 564 78.30% $12,329 $9,483 18.95% 55.18% 27.43%

 414  395  377  357  339 -5.04% -3.92%
 9,625,154  9,701,937  9,900,627  10,249,110  10,712,251 4.52% 2.16%

$135,442,308 $140,018,554 $146,770,905 $157,361,231 $170,757,431 8.51% 4.74%
$116,879,331 $120,519,545 $124,931,487 $132,981,858 $144,298,196 8.51% 4.30%

$71,057,036 $72,360,410 $81,410,876 $92,160,087 $105,144,144 14.09% 8.15%
$15,496,495 $15,993,550 $17,216,899 $18,276,745 $19,629,261 7.40% 4.84%
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172     2017 CALLAHAN CREDIT UNION DIRECTORY | CALLAHAN.COM

2012 2013 2014 2015 2016
2016 

Growth

5-Year 
Compound 

Growth

COLORADO CREDIT UNIONS | DATA AS OF 06.30.16

COLORADO

CO
LO

RA
D

O

1 ENT $4,446,157 21.18% 13.07% 93.48% 1.23% 0.22% 2.07% 412 60.87% $23,430 $13,209 21.46% 71.32% 0.00%
2 BELLCO $3,300,224 15.72% 11.19% 102.03% 1.14% 0.65% 2.78% 845 59.76% $13,085 $9,495 27.40% 51.04% 21.64%
3 PUBLIC SERVICE $1,753,512 8.35% 10.87% 91.53% 1.42% 0.45% 3.71% 436 63.16% $10,154 $8,076 35.63% 58.30% 7.26%
4 ELEVATIONS $1,722,188 8.21% 9.57% 86.57% 1.37% 0.21% 4.45% 281 75.37% $20,233 $12,265 10.25% 75.47% 27.84%
5 WESTERRA $1,381,933 6.58% 12.03% 89.04% 0.23% 0.10% 3.10% 419 91.39% $16,649 $11,270 26.35% 59.27% 18.52%
6 CREDIT UNION OF COLORADO $1,311,741 6.25% 10.62% 63.12% 0.23% 0.28% 3.48% 376 86.21% $10,956 $10,445 17.29% 56.90% 24.49%
7 PREMIER MEMBERS $884,120 4.21% 10.67% 84.70% 0.62% 0.51% 3.32% 280 75.72% $15,915 $11,968 18.79% 67.21% 24.41%
8 CREDIT UNION OF DENVER $665,135 3.17% 11.47% 66.93% 0.87% 0.73% 2.61% 475 65.85% $10,768 $10,064 24.29% 49.95% 16.23%
9 AIR ACADEMY $519,817 2.48% 8.50% 95.42% 0.46% 0.55% 3.18% 373 73.83% $20,498 $9,861 36.59% 46.35% 0.00%
10 SOOPER $328,696 1.57% 11.30% 78.10% 0.23% 0.76% 3.94% 379 82.17% $13,314 $8,086 20.04% 38.84% 7.59%
11 PARTNER COLORADO $311,405 1.48% 11.53% 86.25% 0.30% 0.75% 4.08% 322 81.69% $13,185 $8,514 30.95% 50.34% 7.95%
12 DENVER COMMUNITY $296,437 1.41% 13.57% 65.41% 0.44% 0.09% 3.70% 329 85.18% $13,353 $10,143 16.67% 61.90% 17.59%
13 RED ROCKS $258,152 1.23% 9.55% 86.07% 0.67% 0.55% 3.14% 390 75.92% $14,675 $12,662 28.15% 56.02% 10.65%
14 COORS $224,438 1.07% 11.23% 96.09% 0.91% 0.84% 4.05% 327 71.91% $14,642 $9,339 25.63% 62.33% 19.34%
15 ROCKY MOUNTAIN LAW ENFORCEMENT $191,869 0.91% 17.37% 74.94% 1.04% 0.08% 3.41% 313 74.01% $8,948 $12,259 17.91% 68.69% 35.32%
16 FITZSIMONS $175,407 0.84% 11.76% 60.35% 0.02% 0.56% 3.58% 412 93.44% $19,344 $8,172 11.87% 42.80% 0.00%
17 MINNEQUA WORKS $172,620 0.82% 12.00% 38.98% 0.93% 1.40% 2.46% 391 74.42% $9,256 $9,259 17.07% 43.17% 10.22%
18 AVENTA $164,886 0.79% 10.61% 88.21% 0.21% 0.43% 5.07% 349 90.97% $13,829 $6,366 24.66% 41.72% 2.94%
19 COLORADO $155,641 0.74% 9.38% 71.60% 1.38% 0.13% 5.20% 254 93.03% $12,879 $10,179 17.15% 45.14% 9.53%
20 DENVER FIRE DEPARTMENT $140,773 0.67% 11.43% 48.12% 0.59% 0.00% 1.75% 632 79.45% $24,050 $21,779 9.64% 58.48% 22.52%
21 STERLING $132,792 0.63% 15.16% 35.48% 0.94% 0.05% 1.59% 358 63.20% $15,469 $13,049 14.51% 66.83% 5.69%
22 ARAPAHOE $120,414 0.57% 8.32% 76.01% -0.40% 0.11% 3.94% 274 97.16% $17,345 $11,313 16.29% 46.18% 12.93%
23 SUNWEST EDUCATIONAL $117,413 0.56% 9.14% 61.83% 0.47% 0.37% 3.37% 349 83.58% $8,312 $9,486 20.96% 48.42% 22.57%
24 WESTERN ROCKIES $116,515 0.56% 8.86% 46.57% -0.02% 0.26% 4.26% 317 99.40% $5,634 $7,649 14.00% 60.89% 38.42%
25 SPACE AGE $112,063 0.53% 8.54% 85.46% 0.19% 0.44% 4.49% 434 92.35% $9,143 $6,891 39.33% 33.73% 13.13%
26 AURORA SCHOOLS $101,294 0.48% 10.47% 66.12% 0.26% 0.78% 2.97% 296 91.19% $21,332 $12,442 14.53% 47.51% 10.17%
27 CREDIT UNION OF THE ROCKIES $93,824 0.45% 10.18% 65.66% 0.40% 0.16% 4.19% 327 89.92% $9,865 $8,815 18.26% 66.40% 12.79%
28 FOOTHILLS $89,058 0.42% 9.62% 81.77% 0.15% 0.79% 3.27% 528 79.43% $18,607 $8,268 15.04% 45.40% 7.49%
29 COLORAMO $87,669 0.42% 12.66% 38.67% 0.58% 0.28% 3.26% 272 85.33% $8,543 $8,491 22.40% 61.41% 7.67%
30 NORTHWEST UNITED $87,657 0.42% 8.84% 56.49% 0.49% 0.17% 2.66% 226 82.24% $11,064 $16,591 17.43% 66.95% 35.18%
31 POWER $86,203 0.41% 11.59% 65.04% 0.32% 0.35% 3.92% 313 82.48% $7,228 $6,324 19.45% 41.25% 16.60%
32 AURORA $85,182 0.41% 16.77% 62.72% 1.55% 0.56% 2.54% 463 62.52% $12,075 $9,415 16.56% 53.41% 16.31%
33 NUVISTA $83,008 0.40% 7.70% 69.81% -0.03% 0.73% 4.33% 273 93.55% $12,837 $9,814 21.32% 58.34% 17.17%
34 PIKES PEAK $78,246 0.37% 9.88% 84.55% 0.63% 0.62% 2.65% 455 81.15% $17,127 $7,732 32.06% 40.08% 0.00%
35 HORIZONS NORTH $76,087 0.36% 8.65% 76.94% 0.72% 0.19% 4.20% 392 85.42% $13,831 $9,852 22.15% 60.04% 0.00%
36 WELD SCHOOLS $65,985 0.31% 8.30% 52.92% 0.31% 0.07% 3.16% 295 91.14% $11,876 $10,462 18.18% 61.32% 5.98%
37 METRUM COMMUNITY $62,734 0.30% 13.27% 71.20% 0.97% 0.31% 2.72% 335 73.85% $11,048 $10,700 25.10% 47.03% 22.47%
38 WHITE CROWN $59,617 0.28% 9.67% 61.31% 0.54% 0.00% 3.28% 621 91.19% $15,082 $9,706 12.16% 50.21% 5.67%
39 GRAND JUNCTION $59,601 0.28% 17.71% 69.39% 0.94% 0.24% 2.55% 340 69.78% $9,586 $10,686 35.88% 55.32% 10.37%
40 COMMUNITY CHOICE $56,600 0.27% 12.42% 59.30% 0.33% 1.33% 4.14% 387 82.55% $10,125 $7,275 22.71% 45.72% 9.77%
41 COLUMBINE $55,350 0.26% 9.17% 77.28% 0.22% 0.57% 3.72% 327 91.98% $9,359 $9,017 13.79% 28.08% 21.65%
42 DELTA COUNTY $50,073 0.24% 9.02% 39.74% 0.44% 0.09% 2.75% 318 87.79% $14,670 $9,797 6.32% 51.55% 6.52%
43 NORTHERN COLORADO $49,817 0.24% 12.12% 72.48% -0.01% 0.16% 3.21% 299 99.87% $15,838 $12,151 15.97% 35.70% 8.39%
44 RIO GRANDE $48,705 0.23% 18.66% 43.48% 0.53% 0.15% 2.51% 408 79.78% $10,713 $8,821 17.45% 49.93% 7.58%
45 SOUTHWEST COLORADO $46,116 0.22% 11.43% 28.49% 0.77% 0.00% 1.93% 410 71.43% $14,938 $10,960 13.69% 55.14% 0.00%
46 PEOPLES $41,819 0.20% 18.11% 108.48% 1.57% 1.47% 2.37% 208 60.20% $34,449 $12,956 11.84% 47.22% 0.00%
47 ELECTRICAL $36,396 0.17% 8.43% 57.91% 0.92% 1.46% 3.39% 524 76.47% $6,686 $7,934 22.54% 39.84% 23.95%
48 WESTMINSTER $35,287 0.17% 9.63% 63.16% 0.47% 0.45% 3.68% 393 87.05% $13,502 $8,480 22.24% 45.88% 0.00%
49 YUMA COUNTY $33,521 0.16% 11.28% 40.96% 0.45% 0.00% 2.17% 287 84.04% $11,568 $12,884 10.68% 59.91% 10.11%
50 HOLYOKE COMMUNITY $30,468 0.15% 8.56% 84.74% 0.10% 0.00% 3.58% 242 96.87% $23,108 $9,424 15.23% 44.69% 0.00%

 97  94  91  85 84 -1.18% -2.84%
 1,464,899  1,518,200  1,573,680  1,650,085 1,713,204 3.83% 3.18%

$16,504,886 $17,360,090 $18,329,664 $19,549,970 $20,988,413 7.36% 4.92%
$14,196,200 $14,899,641 $15,644,793 $16,664,270 $17,802,995 6.83% 4.63%

$9,454,573 $10,080,129 $11,379,194 $13,193,784 $15,017,273 13.82% 9.70%
$1,910,376 $2,021,055 $2,188,515 $2,371,920 $2,510,750 5.85% 5.62%
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2012 2013 2014 2015 2016
2016 

Growth

5-Year 
Compound 

Growth

CONNECTICUT CREDIT UNIONS | DATA AS OF 06.30.16

C

CONNECTICUT

CO
N

N
EC

TI
CU

T

1 CONNECTICUT STATE EMP. $1,751,054 17.69% 8.17% 19.78% 0.27% 0.15% 0.52% 999 64.16% $26,621 $24,278 3.00% 34.67% 5.66%
2 AMERICAN EAGLE FINANCIAL $1,450,507 14.65% 10.29% 83.09% 0.64% 0.76% 3.10% 424 77.65% $16,904 $11,053 16.31% 57.02% 21.76%
3 CHARTER OAK $966,856 9.77% 9.50% 97.03% 0.42% 0.32% 3.25% 316 89.10% $25,933 $12,907 14.27% 57.98% 17.60%
4 SIKORSKY FINANCIAL $731,356 7.39% 10.96% 57.38% 0.56% 0.40% 2.60% 383 76.78% $11,550 $12,598 9.93% 62.31% 28.89%
5 CONNEX $457,185 4.62% 11.99% 90.40% 0.37% 0.71% 3.62% 357 84.57% $18,677 $8,130 23.86% 54.98% 0.38%
6 NUTMEG STATE FINANCIAL $394,993 3.99% 13.49% 87.61% 0.58% 0.70% 3.81% 435 80.85% $14,063 $8,983 14.75% 49.12% 23.36%
7 MUTUAL SECURITY $267,299 2.70% 7.75% 97.04% 0.15% 1.46% 4.07% 386 89.46% $17,409 $8,819 15.24% 40.29% 21.05%
8 DUTCH POINT $263,366 2.66% 10.58% 52.18% 0.62% 0.44% 3.24% 369 83.95% $7,998 $11,095 12.04% 61.42% 34.45%
9 SCIENT $237,722 2.40% 8.50% 92.71% 0.20% 0.15% 3.66% 385 84.81% $15,385 $10,906 33.11% 43.48% 22.23%
10 WATERBURY CONNECTICUT TEACHERS $237,019 2.39% 13.00% 76.70% 0.71% 0.57% 2.44% 643 73.98% $10,903 $11,371 18.70% 38.99% 38.99%
11 360 $222,257 2.24% 10.77% 73.64% 0.01% 0.81% 3.72% 281 91.82% $11,332 $11,598 15.32% 64.60% 38.53%
12 GENERAL ELECTRIC EMP. $204,011 2.06% 8.17% 46.41% 0.15% 1.85% 4.02% 466 94.42% $8,097 $7,145 5.56% 38.27% 21.40%
13 COREPLUS $202,196 2.04% 7.41% 69.86% 0.36% 0.70% 3.83% 291 85.64% $10,518 $8,764 17.42% 43.39% 23.17%
14 SEASONS $162,694 1.64% 7.12% 84.81% -0.01% 1.48% 5.20% 354 92.97% $12,031 $7,425 24.66% 54.13% 8.35%
15 ACHIEVE FINANCIAL $129,593 1.31% 7.29% 78.35% -0.14% 1.72% 4.88% 399 94.53% $10,693 $7,443 10.70% 69.83% 23.53%
16 WEPAWAUG-FLAGG $112,587 1.14% 10.32% 42.99% 0.30% 2.33% 3.27% 604 87.71% $11,055 $6,729 3.74% 41.70% 10.65%
17 UNITED BUSINESS & INDUSTRY $98,814 1.00% 8.24% 74.37% -0.16% 0.30% 3.34% 424 100.50% $12,276 $8,041 39.21% 36.97% 0.05%
18 HARTFORD $93,541 0.94% 12.81% 57.79% 0.45% 0.26% 4.30% 503 90.10% $10,792 $4,446 2.79% 47.35% 12.68%
19 FIRST BRISTOL $87,937 0.89% 10.80% 53.84% -0.26% 1.30% 4.09% 267 104.40% $16,790 $10,213 12.75% 55.66% 0.00%
20 FINEX $81,390 0.82% 8.37% 83.84% -0.04% 1.51% 6.07% 337 98.13% $14,967 $7,373 12.71% 56.07% 0.00%
21 NORTHEAST FAMILY $76,527 0.77% 9.38% 48.38% 0.28% 0.70% 3.19% 299 88.25% $11,841 $10,989 8.07% 55.53% 15.08%
22 FD COMMUNITY $72,073 0.73% 9.70% 78.64% 0.73% 0.88% 3.73% 424 81.18% $10,342 $8,260 11.70% 59.56% 32.31%
23 PITNEY BOWES EMP. $66,133 0.67% 15.58% 40.16% 0.10% 1.56% 2.25% 528 95.05% $13,467 $10,011 7.96% 25.58% 15.44%
24 MERIDEN SCHOOLS $64,192 0.65% 9.62% 42.09% 0.63% 0.52% 2.51% 436 78.73% $11,583 $10,593 9.35% 58.99% 15.07%
25 STATE POLICE $62,046 0.63% 14.96% 40.04% 0.42% 0.26% 1.90% 533 81.80% $18,679 $14,084 2.68% 44.87% 15.24%
26 STAMFORD $58,268 0.59% 11.15% 65.39% 0.33% 1.31% 4.31% 429 93.04% $12,540 $9,877 6.77% 42.91% 23.37%
27 HEALTHCARE FINANCIAL $57,666 0.58% 11.32% 33.56% -0.09% 0.61% 4.81% 553 101.29% $5,188 $5,753 5.26% 34.46% 9.60%
28 HARTFORD MUNICIPAL EMP. $55,826 0.56% 9.58% 76.62% 0.53% 3.08% 6.07% 297 81.97% $8,298 $5,908 13.82% 51.03% 11.23%
29 WINDSOR LOCKS $55,488 0.56% 10.83% 75.75% 0.37% 1.39% 3.59% 269 91.50% $28,389 $11,314 7.51% 53.36% 0.00%
30 TORRINGTON MUN. AND TEACHERS $44,926 0.45% 8.35% 53.66% 0.87% 0.22% 3.79% 608 80.06% $8,029 $4,656 13.28% 41.98% 7.05%
31 TOBACCO VALLEY TEACHERS $44,128 0.45% 8.16% 45.79% 0.18% 0.11% 3.03% 402 113.59% $10,817 $10,595 12.69% 59.03% 19.53%
32 FRANKLIN TRUST $43,536 0.44% 10.27% 52.75% 0.21% 1.66% 6.64% 300 87.95% $3,602 $5,840 6.77% 54.77% 35.14%
33 FIRST CONNECTICUT $38,685 0.39% 6.91% 89.31% -0.51% 0.39% 3.62% 658 110.39% $7,627 $3,282 35.26% 12.68% 0.00%
34 HARTFORD HEALTHCARE $35,625 0.36% 9.47% 82.25% 0.86% 1.56% 6.64% 566 85.44% $9,018 $2,907 3.83% 19.83% 8.50%
35 NORWALK HOSPITAL $34,592 0.35% 9.26% 35.37% 0.23% 4.82% 2.21% 578 97.38% $22,823 $10,848 7.44% 44.14% 0.00%
36 SOUNDVIEW FINANCIAL $34,054 0.34% 12.21% 59.18% 0.33% 0.82% 3.58% 444 86.49% $6,261 $7,469 10.65% 39.48% 38.53%
37 UKRAINIAN SELF RELIANCE $32,871 0.33% 8.15% 71.00% 0.22% 0.64% 3.65% 185 91.55% $18,959 $10,925 11.94% 50.41% 15.74%
38 CORNERSTONE COMMUNITY $32,060 0.32% 7.12% 65.19% 0.12% 0.59% 4.00% 536 95.77% $11,232 $7,395 4.65% 35.66% 0.00%
39 SKYLINE FINANCIAL $31,962 0.32% 14.46% 71.12% 0.11% 0.49% 3.61% 680 96.95% $6,648 $5,024 15.35% 25.78% 31.48%
40 NORTHWEST HILLS $31,235 0.32% 7.14% 47.95% 0.68% 1.23% 3.44% 661 77.78% $8,009 $5,475 9.60% 54.48% 10.64%
41 BRIDGEPORT CITY EMP. $30,428 0.31% 23.72% 49.75% 0.37% 0.12% 2.80% 559 89.58% $12,152 $5,158 7.20% 22.46% 0.00%
42 LAWRENCE MEM. HOSP. EMP. $28,699 0.29% 18.55% 47.47% 0.49% 0.00% 2.79% 563 85.09% $6,860 $6,910 15.68% 60.80% 11.98%
43 MEMBERS $28,238 0.29% 6.68% 73.35% 0.48% 0.09% 4.69% 427 90.67% $8,733 $6,776 6.66% 47.70% 30.77%
44 ENFIELD COMMUNITY $27,994 0.28% 7.18% 54.74% 0.46% 0.89% 3.90% 416 87.90% $8,923 $6,915 19.73% 45.18% 11.90%
45 MCKESSON $25,009 0.25% 9.76% 32.13% 0.11% 0.56% 2.40% 600 95.61% $9,975 $6,817 5.75% 31.68% 6.60%
46 WESTERN CONNECTICUT $24,602 0.25% 5.79% 75.95% 0.75% 3.34% 4.10% 600 93.66% $18,757 $5,134 2.51% 30.99% 6.37%
47 GHA $24,495 0.25% 10.14% 29.10% 0.07% 2.47% 2.99% 601 86.81% $6,471 $9,130 6.36% 61.15% 17.30%
48 METROPOLITAN DISTRICT EMP. $24,490 0.25% 14.15% 62.66% 0.29% 0.12% 2.55% 447 94.43% $18,820 $11,738 10.25% 47.42% 9.57%
49 GREENWICH MUNICIPAL EMP. $23,406 0.24% 8.44% 30.65% 0.45% 0.02% 2.64% 510 88.61% $11,166 $10,397 10.30% 55.27% 0.00%
50 GREATER HARTFORD POLICE $22,611 0.23% 8.07% 56.26% -0.53% 1.77% 4.75% 378 92.34% $8,503 $10,760 17.10% 64.21% 22.39%

 127  123  115  111  107 -3.60% -3.37%
 868,255  863,165  851,664  844,936  855,056 1.20% -0.31%

$9,184,740 $9,397,203 $9,440,095 $9,570,508 $9,900,966 3.45% 1.51%
$8,175,543 $8,350,661 $8,378,029 $8,458,673 $8,731,803 3.23% 1.33%
$4,483,548 $4,541,263 $4,785,184 $5,162,803 $5,535,385 7.22% 4.31%

$914,589 $916,302 $956,818 $976,846 $1,009,847 3.38% 2.00%
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2012 2013 2014 2015 2016
2016 

Growth

5-Year 
Compound 

Growth

DELAWARE CREDIT UNIONS | DATA AS OF 06.30.16

D

DELAWARE

D
EL

AW
AR

E

1 DOVER $445,140 21.14% 9.85% 69.58% -0.13% 2.12% 4.23% 373 84.78% $8,453 $8,561 39.85% 56.15% 14.83%
2 DEL-ONE $381,437 18.11% 10.60% 94.57% 1.22% 1.61% 4.58% 435 72.99% $16,644 $6,447 10.87% 53.39% 10.98%
3 LOUVIERS $290,104 13.78% 10.29% 21.10% 0.50% 0.94% 2.13% 676 85.76% $11,864 $12,334 2.48% 33.16% 13.05%
4 DEXSTA $264,122 12.54% 8.37% 62.72% 0.62% 0.62% 2.88% 567 68.95% $9,447 $7,113 16.89% 48.85% 18.61%
5 SUSSEX COUNTY $261,904 12.44% 14.33% 58.13% 1.13% 0.52% 2.31% 290 65.76% $24,149 $14,991 4.84% 40.62% 16.27%
6 COMMUNITY POWERED $128,415 6.10% 11.22% 41.43% 0.00% 1.24% 2.99% 304 94.53% $10,363 $11,324 12.26% 45.24% 21.89%
7 DELAWARE STATE POLICE $122,304 5.81% 10.51% 45.73% 1.09% 3.69% 2.98% 358 76.11% $12,191 $11,132 4.76% 49.95% 21.11%
8 AMERICAN SPIRIT $61,819 2.94% 16.06% 40.88% 0.70% 1.28% 3.44% 795 83.95% $7,468 $3,927 3.43% 76.88% 2.50%
9 NEW CASTLE COUNTY SCHOOL EMP. $45,690 2.17% 7.33% 40.17% -0.11% 1.36% 3.78% 674 103.06% $6,653 $4,309 4.69% 27.65% 8.84%
10 ALLYFED $22,375 1.06% 13.48% 39.59% 0.12% 3.96% 4.17% 670 97.19% $7,201 $4,715 6.89% 17.94% 10.35%
11 NEW CASTLE COUNTY DELAWARE EMP. $22,278 1.06% 10.20% 23.47% -0.01% 0.16% 2.33% 640 102.66% $5,102 $8,075 6.13% 42.38% 19.41%
12 WILMINGTON POSTAL $16,431 0.78% 19.14% 49.14% 0.46% 0.62% 3.04% 354 83.11% $6,126 $6,809 11.55% 27.00% 10.01%
13 WILMINGTON POLICE & FIRE $13,745 0.65% 18.91% 22.49% -0.69% 0.42% 3.30% 1,159 126.21% $8,149 $3,198 2.85% 10.06% 0.00%
14 PROVIDENT $10,212 0.48% 16.40% 65.82% -0.18% 1.25% 5.79% 237 98.66% $3,678 $5,852 13.90% 31.46% 19.52%
15 DELAWARE RIVER & BAY AUTH EMP. $6,461 0.31% 12.16% 8.29% 0.76% 2.64% 0.61% 298 44.70% $3,757 $9,505 0.00% 0.00% 0.00%
16 FIRST STATE REFINERY $5,591 0.27% 26.31% 16.09% -3.62% 0.00% 1.86% 1,020 -106.03% $5,180 $8,079 5.29% 0.00% 0.00%
17 MILFORD MEMORIAL $3,629 0.17% 10.88% 45.82% 0.36% 0.21% 3.96% 661 84.95% $3,967 $3,256 4.74% 16.73% 0.00%
18 ICI AMERICA $2,731 0.13% 11.74% 46.40% -0.74% 5.88% 4.80% 257 118.20% $6,778 $4,690 10.89% 0.00% 0.00%
19 STEPPING STONES COMMUNITY $1,368 0.06% 22.62% 6.23% -2.64% 6.40% 3.21% 776 329.42% $2,443 $339 0.00% 0.00% 0.00%

 26  25  24  22  19 -13.64% -6.08%
 209,437  209,249  211,356  215,493  227,105 5.39% 1.63%

$1,939,831 $2,006,544 $2,009,904 $2,031,191 $2,105,756 3.67% 1.66%
$1,724,361 $1,796,592 $1,794,973 $1,806,280 $1,865,046 3.25% 1.58%

$771,740 $806,020 $862,065 $986,669 $1,100,056 11.49% 7.35%
$219,297 $212,880 $217,956 $228,544 $244,202 6.85% 2.17%
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2012 2013 2014 2015 2016
2016 

Growth

5-Year 
Compound 

Growth

DISTRICT OF COLUMBIA CREDIT UNIONS | DATA AS OF 06.30.16

D
TOP 50 STATE TABLE | DISTRICT OF  COLUMBIA 

DISTRICT OF 
COLUMBIA D

IS
TR

IC
T 

OF
 C

OL
UM

BI
A

1 BANK-FUND STAFF $4,320,886 50.26% 11.12% 63.82% 0.80% 0.74% 1.41% 286 60.07% $31,101 $45,080 4.25% 80.90% 55.94%
2 CONGRESSIONAL $852,279 9.91% 8.85% 62.64% 0.29% 1.04% 3.22% 307 85.58% $18,814 $16,582 9.64% 73.77% 28.47%
3 IDB-IIC $544,843 6.34% 11.48% 83.94% 0.95% 0.07% 1.30% 315 57.60% $82,579 $41,987 1.72% 108.65% 12.32%
4 DEPARTMENT OF COMMERCE $408,600 4.75% 8.70% 56.94% 0.47% 0.51% 2.86% 460 78.60% $13,787 $14,800 7.77% 69.96% 25.54%
5 LIBRARY OF CONGRESS $229,492 2.67% 14.53% 69.63% 0.94% 0.54% 2.44% 380 69.81% $15,399 $20,005 14.75% 66.71% 32.61%
6 TRANSPORTATION $213,410 2.48% 11.25% 69.52% 0.31% 0.26% 3.77% 384 89.37% $11,659 $9,693 7.48% 51.05% 27.86%
7 PAHO-WHO $207,756 2.42% 18.29% 63.60% 0.77% 0.75% 1.97% 286 73.46% $28,605 $33,894 7.06% 89.05% 31.26%
8 O.A.S. STAFF $193,196 2.25% 7.38% 55.81% 0.32% 1.87% 2.57% 293 84.29% $20,183 $28,242 2.86% 79.28% 51.60%
9 DEPARTMENT OF THE INTERIOR $169,735 1.97% 10.80% 96.92% 0.32% 0.31% 3.54% 358 82.89% $14,293 $11,805 14.13% 68.50% 20.50%
10 TREASURY DEPARTMENT $168,251 1.96% 7.36% 52.68% 0.18% 0.69% 3.42% 438 91.77% $13,706 $9,050 5.74% 57.13% 14.40%
11 DEMOCRACY $157,071 1.83% 10.25% 59.19% 0.14% 1.83% 4.61% 343 90.92% $12,356 $8,318 5.06% 54.81% 20.15%
12 THE PARTNERSHIP $149,492 1.74% 9.06% 61.75% 0.25% 0.53% 3.53% 362 87.55% $13,041 $12,515 14.95% 49.18% 17.58%
13 GEICO $139,855 1.63% 8.31% 43.50% 0.05% 0.92% 3.30% 530 98.54% $16,815 $5,698 3.31% 48.85% 5.22%
14 ADVANTAGE FINANCIAL $109,763 1.28% 10.58% 58.32% 0.01% 2.76% 4.44% 343 95.15% $8,595 $7,799 7.17% 54.59% 25.65%
15 TRANSIT EMP. $102,174 1.19% 17.53% 56.94% -1.25% 4.36% 7.12% 330 99.26% $6,719 $5,667 13.78% 45.86% 13.62%
16 DEPARTMENT OF LABOR $86,462 1.01% 12.87% 58.39% 1.26% 2.16% 3.66% 405 67.23% $10,066 $9,719 7.18% 64.67% 17.39%
17 FRB $78,761 0.92% 8.91% 42.33% 0.21% 2.30% 2.43% 382 85.31% $8,628 $12,831 12.97% 57.54% 20.30%
18 EP $64,490 0.75% 8.29% 52.99% 0.19% 0.45% 3.99% 338 94.55% $20,127 $10,207 12.14% 52.70% 0.00%
19 CENSUS $58,243 0.68% 16.86% 23.61% 0.43% 5.49% 2.09% 396 83.05% $15,110 $13,478 5.39% 40.68% 0.00%
20 DISTRICT GOVERNMENT EMP. $55,028 0.64% 11.09% 79.19% 1.06% 1.47% 5.54% 513 72.80% $5,778 $4,258 11.50% 51.90% 14.15%
21 HUD $46,298 0.54% 8.68% 47.48% 0.08% 1.10% 4.00% 417 92.15% $9,200 $8,418 7.96% 43.00% 18.37%
22 DISTRICT OF COLUMBIA TEACHERS $45,873 0.53% 12.24% 49.65% 0.31% 4.96% 4.92% 371 96.57% $8,004 $7,156 6.69% 117.56% 5.75%
23 GOVERNMENT PRINTING OFFICE $38,712 0.45% 13.71% 61.25% -0.66% 4.01% 5.73% 270 102.72% $6,324 $7,533 14.34% 49.62% 29.31%
24 GSA $33,960 0.40% 10.36% 66.78% 0.11% 0.55% 4.10% 590 91.36% $7,574 $5,721 10.91% 40.01% 23.64%
25 PEPCO $33,072 0.38% 9.71% 30.79% 0.25% 2.54% 3.93% 356 86.47% $4,512 $11,927 9.51% 44.90% 37.48%
26 HOYA $20,969 0.24% 8.72% 49.68% -0.37% 4.61% 4.29% 557 99.18% $6,117 $4,566 7.68% 36.39% 15.42%
27 GEORGETOWN UNIV. ALUM. AND STUD. $15,249 0.18% 8.26% 9.15% -0.11% 0.60% 2.63% 7,630 104.73% $3,868 $3,634 0.97% 86.68% 0.00%
28 NATIONAL GEOGRAPHIC $13,454 0.16% 12.43% 60.06% -1.21% 0.07% 3.94% 535 101.94% $15,613 $7,316 9.90% 48.88% 0.00%
29 HOWARD UNIVERSITY EMP. $10,438 0.12% 19.43% 80.59% -1.07% 0.60% 4.98% 592 127.44% $7,524 $4,655 5.07% 12.96% 0.00%
30 LEE $10,240 0.12% 19.45% 29.92% 0.03% 0.00% 0.85% 202 96.20% $123,116 $13,604 0.66% 0.00% 0.00%
31 DC FIRE DEPARTMENT $7,450 0.09% 15.82% 45.77% 0.40% 2.77% 4.12% 307 76.47% $4,514 $4,091 0.00% 0.00% 0.00%
32 NAPFE $3,441 0.04% 36.27% 31.96% -0.51% 2.04% 3.54% 542 116.85% $4,579 $1,617 0.88% 0.00% 0.00%
33 WASHINGTON TYPOGRAPHIC $3,334 0.04% 10.89% 59.53% -2.01% 4.33% 2.75% 271 98.16% $7,356 $7,256 18.92% 0.00% 0.00%
34 MT. AIRY BAPTIST CHURCH $1,292 0.02% 19.65% 43.45% 1.51% 2.60% 1.24% 862 45.01% $4,800 $1,951 0.23% 0.00% 0.00%
35 PMI EMP. $576 0.01% 13.81% 34.25% -3.59% 0.00% 2.00% 268 139.08% $3,381 $3,683 0.00% 0.00% 0.00%
36 ST. GABRIELS $491 0.01% 9.87% 21.05% -1.14% 6.66% 2.32% 280 100.41% $3,208 $3,157 0.00% 0.00% 0.00%
37 PHI BETA SIGMA $468 0.01% 11.22% 84.39% -0.14% 21.41% 3.85% 1,636 103.64% $11,314 $508 0.98% 0.00% 0.00%
38 ASBURY $395 0.00% 18.03% 13.19% -0.34% 0.00% 1.96% 422 120.85% $4,695 $1,519 0.00% 0.00% 0.00%
39 SARGENT $371 0.00% 7.05% 50.25% 0.00% 25.69% 3.16% 205 66.27% $3,753 $820 0.00% 0.00% 0.00%
40 MT. JEZREEL $211 0.00% 12.14% 3.23% 0.36% 1.44% 1.44% 768 80.00% $994 $481 0.00% 0.00% 0.00%
41 PEOPLES-NEIGHBORHOOD $169 0.00% 14.20% 0.00% -0.50% 0.00% 0.92% 402 221.41% $0 $723 0.00% 0.00% 0.00%
42 PARAMOUNT BAPTIST CHURCH $114 0.00% 30.92% 50.61% 5.46% 8.92% 0.90% 1,022 14.13% $1,021 $154 0.00% 0.00% 0.00%
43 JOHN WESLEY AME ZION CHURCH $76 0.00% 12.30% 2.17% -3.10% 23.47% 7.40% 316 188.41% $132 $424 0.00% 0.00% 0.00%
44 MT. GILEAD $65 0.00% 11.51% 30.94% 1.70% 0.00% 1.43% 126 45.70% $1,771 $908 0.00% 0.00% 0.00%

 52 50 49 45 44 -10.20% -3.29%
 442,038  439,038  441,255  382,640  386,496 -12.41% -2.65%

$7,943,076 $8,326,212 $8,674,609 $8,083,580 $8,596,507 -0.90% 1.59%
$6,944,298 $7,314,739 $7,592,054 $7,057,041 $7,520,065 -0.95% 1.61%
$4,315,582 $4,296,421 $4,542,661 $4,447,787 $4,767,567 4.95% 2.01%

$915,116 $927,333 $978,696 $931,805 $982,640 0.40% 1.43%
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2012 2013 2014 2015 2016
2016 

Growth

5-Year 
Compound 

Growth

FLORIDA CREDIT UNIONS | DATA AS OF 06.30.16

D

FLORIDA

FL
OR

ID
A

1 SUNCOAST $7,560,713 13.27% 8.76% 79.51% 0.94% 0.89% 2.73% 505 71.25% $12,717 $9,169 18.75% 68.21% 22.31%
2 VYSTAR $6,186,444 10.86% 8.94% 84.92% 0.79% 0.41% 3.01% 423 78.06% $15,207 $9,342 14.99% 77.69% 21.62%
3 SPACE COAST $3,756,866 6.59% 13.05% 89.28% 1.20% 1.28% 3.03% 405 64.62% $14,497 $9,189 22.10% 64.15% 21.38%
4 MIDFLORIDA $2,534,757 4.45% 10.40% 90.95% 1.18% 0.26% 3.49% 351 72.91% $15,190 $8,575 21.34% 72.02% 16.89%
5 GROW FINANCIAL $2,255,632 3.96% 9.68% 89.43% 0.27% 0.64% 3.74% 351 79.43% $14,739 $10,178 29.92% 60.91% 23.23%
6 FAIRWINDS $2,021,052 3.55% 9.72% 72.85% 1.05% 0.71% 3.84% 317 77.14% $14,221 $9,902 15.95% 68.60% 15.98%
7 GTE FINANCIAL $1,802,681 3.16% 8.02% 89.27% 0.35% 1.30% 4.82% 509 81.96% $10,695 $6,722 16.51% 75.21% 20.87%
8 EGLIN $1,703,044 2.99% 11.24% 44.91% 0.63% 0.27% 2.07% 371 75.34% $13,134 $13,098 15.78% 61.37% 15.07%
9 CFE $1,668,841 2.93% 10.65% 53.57% 0.70% 0.54% 3.58% 331 77.19% $9,357 $9,840 12.56% 66.51% 29.65%
10 CAMPUS USA $1,453,856 2.55% 12.38% 91.87% 0.82% 0.38% 2.78% 297 71.37% $16,860 $13,311 39.93% 49.70% 15.25%
11 ACHIEVA $1,418,710 2.49% 11.06% 91.16% 0.85% 0.57% 3.86% 382 73.67% $16,970 $8,665 25.18% 53.35% 13.76%
12 COMMUNITY FIRST CU OF FLORIDA $1,374,958 2.41% 12.89% 74.27% 1.25% 0.61% 3.20% 416 69.63% $14,612 $10,106 14.03% 72.07% 18.95%
13 PEN AIR $1,321,303 2.32% 12.25% 60.39% 0.86% 0.54% 3.27% 293 73.09% $11,288 $11,764 17.85% 62.60% 25.34%
14 TYNDALL $1,229,884 2.16% 10.43% 62.67% 0.19% 0.39% 3.08% 411 85.89% $9,958 $9,828 20.20% 61.00% 26.94%
15 SOUTH FLORIDA EDUCATIONAL $1,012,762 1.78% 19.15% 25.87% 0.55% 0.33% 2.73% 320 81.21% $5,258 $10,738 8.25% 74.35% 21.80%
16 IBM SOUTHEAST EMP. $929,342 1.63% 10.74% 76.54% 0.90% 0.54% 3.31% 311 72.57% $18,635 $11,189 13.40% 102.59% 23.04%
17 PUBLIX EMP. $858,543 1.51% 13.01% 53.35% 0.92% 1.02% 3.25% 536 75.76% $9,002 $5,595 8.21% 53.59% 12.01%
18 FLORIDA $812,434 1.43% 9.99% 97.42% 1.25% 0.30% 4.53% 338 70.58% $8,688 $8,641 29.76% 74.85% 28.36%
19 LAUNCH $797,564 1.40% 10.82% 47.11% 0.67% 0.44% 2.95% 351 76.17% $10,015 $9,703 18.02% 74.06% 13.81%
20 FIRST FLORIDA $781,812 1.37% 15.66% 64.23% 0.67% 0.33% 2.87% 329 77.13% $8,219 $10,926 42.71% 56.68% 10.93%
21 DADE COUNTY $673,551 1.18% 11.71% 60.54% 0.69% 0.29% 4.94% 409 84.34% $10,580 $5,539 11.04% 55.43% 10.79%
22 TROPICAL FINANCIAL $659,324 1.16% 8.50% 75.29% 0.49% 0.38% 4.00% 338 88.42% $17,809 $11,109 18.21% 84.84% 12.94%
23 GULF WINDS $612,394 1.07% 11.61% 68.25% 0.63% 0.22% 3.78% 327 81.88% $12,994 $9,218 18.38% 73.24% 16.70%
24 POWER FINANCIAL $569,776 1.00% 11.52% 84.47% 0.42% 0.21% 2.98% 259 91.92% $38,208 $15,192 9.25% 110.03% 0.04%
25 INSIGHT $567,461 1.00% 9.21% 62.84% -0.23% 1.04% 3.90% 316 88.21% $13,934 $8,794 16.33% 75.65% 14.32%
26 COMMUNITY $566,898 1.00% 10.96% 96.00% 1.32% 0.49% 3.01% 417 64.80% $19,756 $11,909 27.02% 62.25% 16.04%
27 121 FINANCIAL $537,049 0.94% 10.03% 88.67% -0.01% 0.70% 4.18% 300 92.04% $13,793 $8,666 16.89% 59.46% 21.73%
28 USF $534,865 0.94% 10.78% 89.80% 0.75% 0.62% 3.71% 428 74.59% $14,789 $8,907 26.40% 62.84% 15.36%
29 MCCOY $532,754 0.94% 9.34% 57.36% 0.60% 0.48% 4.38% 266 80.03% $10,314 $7,804 15.44% 64.85% 13.42%
30 WE FLORIDA FINANCIAL $527,405 0.93% 10.14% 72.33% -0.02% 1.76% 4.87% 325 90.74% $7,994 $8,035 15.78% 58.60% 29.78%
31 FIRST COMMERCE $500,367 0.88% 12.16% 98.64% 0.71% 1.25% 4.35% 338 81.38% $19,253 $8,542 24.15% 61.95% 1.56%
32 ENVISION $468,200 0.82% 8.62% 65.36% 0.54% 0.68% 7.10% 241 90.09% $12,743 $8,921 17.56% 71.42% 4.51%
33 BRIGHTSTAR $435,179 0.76% 10.21% 66.71% 0.34% 0.74% 4.67% 333 83.09% $7,767 $7,223 15.35% 68.72% 33.99%
34 FLORIDA CENTRAL $428,461 0.75% 9.34% 77.96% -0.30% 1.07% 4.01% 397 85.31% $10,888 $7,460 22.42% 85.68% 11.46%
35 SUNSTATE $362,675 0.64% 11.05% 86.34% 1.04% 0.34% 4.54% 273 78.71% $14,231 $10,289 18.38% 77.32% 26.13%
36 JAX $362,183 0.64% 10.09% 78.54% 0.86% 0.60% 3.75% 318 80.23% $13,010 $9,540 17.62% 71.95% 21.99%
37 VELOCITY COMMUNITY $312,694 0.55% 12.35% 51.50% 0.29% 0.30% 3.59% 282 89.62% $9,290 $12,377 18.40% 52.53% 37.88%
38 RAILROAD & INDUSTRIAL $305,638 0.54% 11.75% 28.36% 0.56% 0.11% 2.99% 434 83.02% $8,878 $8,147 6.77% 54.60% 12.36%
39 TAMPA BAY $280,387 0.49% 9.76% 81.26% 0.61% 0.90% 4.06% 347 76.63% $13,565 $7,807 15.11% 57.13% 17.82%
40 ORLANDO $208,336 0.37% 9.07% 73.00% 0.18% 0.41% 5.81% 275 86.53% $9,018 $7,313 23.22% 54.18% 20.90%
41 UNIVERSITY $197,650 0.35% 9.07% 32.86% 0.03% 0.28% 3.58% 288 98.59% $14,539 $9,558 4.85% 46.64% 12.63%
42 SAN ANTONIO CITIZENS $185,284 0.33% 8.94% 54.84% 0.54% 0.53% 2.97% 341 82.87% $14,035 $11,997 14.85% 62.35% 15.78%
43 FLORIDA STATE UNIVERSITY $184,624 0.32% 9.51% 86.69% 0.62% 0.92% 4.76% 301 78.64% $11,145 $7,648 31.92% 51.36% 10.34%
44 JETSTREAM $183,435 0.32% 12.21% 82.97% 1.54% 0.45% 4.36% 353 71.29% $9,591 $7,549 28.73% 46.35% 26.62%
45 MEMBERS FIRST CU OF FLORIDA $177,807 0.31% 13.94% 54.78% 0.25% 1.10% 4.20% 246 90.53% $8,307 $9,035 15.30% 61.95% 23.50%
46 INNOVATIONS $176,716 0.31% 8.77% 76.69% 0.30% 0.45% 5.60% 274 85.80% $11,025 $8,455 24.59% 68.35% 20.63%
47 PANHANDLE EDUCATORS $163,520 0.29% 12.56% 62.88% 1.23% 0.28% 3.59% 275 73.15% $14,976 $11,037 13.80% 71.63% 15.63%
48 GOLD COAST $158,846 0.28% 10.15% 54.18% 0.40% 0.10% 3.37% 372 88.49% $8,144 $6,795 19.83% 70.21% 0.00%
49 HARVESTERS $147,707 0.26% 8.42% 68.26% 0.26% 0.45% 4.00% 312 90.23% $15,102 $7,214 13.59% 57.73% 11.51%
50 CENTRAL CREDIT UNION OF FLORIDA $146,823 0.26% 11.57% 66.19% 0.31% 0.86% 4.82% 223 86.17% $7,350 $8,593 18.06% 71.31% 26.80%

164 159 157 152 146 -3.95% -2.30%
 4,689,114  4,654,620  4,857,648  5,113,017  5,339,320 4.43% 2.63%

$45,694,975 $47,384,233 $49,293,776 $52,240,954 $56,969,861 9.05% 4.51%
$39,475,167 $41,015,839 $42,332,074 $44,727,323 $48,593,177 8.64% 4.24%
$25,514,156 $26,963,521 $29,389,528 $32,561,653 $36,379,297 11.72% 7.35%

$5,162,191 $5,316,333 $5,689,115 $6,009,145 $6,388,409 6.31% 4.35%
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2012 2013 2014 2015 2016
2016 

Growth

5-Year 
Compound 

Growth

GEORGIA CREDIT UNIONS | DATA AS OF 06.30.16

G
EO

RG
IA

G

GEORGIA

1 DELTA COMMUNITY $5,209,454 24.22% 11.44% 87.41% 1.03% 0.44% 2.86% 392 67.23% $13,505 $13,209 43.13% 75.04% 24.43%
2 ROBINS FINANCIAL $2,213,212 10.29% 16.40% 67.62% 1.85% 0.27% 2.08% 457 50.41% $13,278 $10,579 22.38% 76.83% 16.18%
3 ATLANTA POSTAL $2,064,389 9.60% 13.20% 66.11% 0.16% 0.40% 1.82% 542 80.87% $9,494 $16,107 76.06% 22.37% 22.93%
4 GEORGIA'S OWN $2,063,229 9.59% 10.95% 91.17% 0.53% 0.39% 3.58% 473 77.65% $8,467 $9,313 49.04% 62.97% 36.69%
5 ASSOCIATED $1,410,935 6.56% 11.97% 72.42% 0.54% 0.61% 3.22% 512 78.33% $6,438 $7,507 62.09% 41.67% 11.63%
6 LGE COMMUNITY $1,128,942 5.25% 11.30% 93.89% 0.80% 0.11% 3.07% 551 75.54% $15,002 $8,219 22.18% 49.70% 15.79%
7 GEORGIA UNITED $1,128,143 5.25% 12.30% 73.24% 0.83% 0.32% 3.64% 499 79.49% $10,452 $6,364 21.97% 41.68% 9.66%
8 KINETIC $370,464 1.72% 10.78% 82.29% -0.92% 0.96% 6.36% 286 96.26% $10,493 $6,594 19.49% 56.94% 13.06%
9 THE SOUTHERN $362,220 1.68% 10.22% 42.30% 0.27% 0.12% 3.43% 389 90.41% $9,387 $9,924 15.04% 52.32% 16.76%
10 PEACH STATE $311,791 1.45% 8.20% 59.60% 0.65% 0.79% 4.99% 352 86.67% $13,123 $6,426 11.30% 57.52% 8.26%
11 CDC $287,091 1.33% 7.73% 32.17% 0.52% 0.65% 2.77% 320 82.12% $15,718 $14,389 14.57% 76.04% 0.00%
12 CREDIT UNION OF GEORGIA $266,033 1.24% 9.44% 62.05% 0.66% 0.25% 4.05% 435 83.54% $11,156 $7,397 14.24% 61.18% 16.04%
13 MIDSOUTH COMMUNITY $244,931 1.14% 11.54% 75.74% 0.88% 0.50% 4.09% 436 71.74% $10,682 $5,798 20.34% 50.32% 7.55%
14 SOUTHEASTERN $231,697 1.08% 9.50% 66.02% 0.67% 0.30% 3.82% 397 74.76% $12,942 $7,106 20.28% 46.21% 5.59%
15 DOCO $222,538 1.03% 10.46% 71.55% 0.86% 1.34% 5.02% 455 77.21% $9,801 $5,022 16.80% 42.25% 4.54%
16 COOSA VALLEY $204,991 0.95% 8.45% 74.30% 0.74% 0.52% 4.77% 397 79.41% $11,126 $6,812 17.46% 62.62% 10.20%
17 COCA-COLA $189,858 0.88% 8.38% 63.95% 0.62% 0.63% 3.19% 330 84.34% $19,942 $12,022 13.91% 52.98% 14.57%
18 AFLAC $187,505 0.87% 16.14% 19.89% 1.11% 3.99% 0.85% 1,647 43.29% $18,646 $8,991 2.06% 0.00% 0.00%
19 MEMBERSFIRST $180,428 0.84% 11.02% 76.66% 0.26% 0.62% 5.02% 371 91.14% $8,123 $5,588 16.25% 49.08% 15.91%
20 POWERCO $178,006 0.83% 12.82% 44.67% 0.22% 0.16% 2.44% 619 91.53% $9,797 $7,141 6.40% 17.53% 14.99%
21 EMORY ALLIANCE $147,362 0.69% 7.42% 61.34% 0.51% 0.69% 4.01% 485 87.45% $10,772 $7,213 11.12% 42.20% 8.44%
22 MARSHLAND COMMUNITY $137,462 0.64% 10.57% 60.58% 0.73% 0.76% 4.07% 264 84.32% $9,844 $8,909 13.60% 51.68% 20.79%
23 UNITED 1ST $137,076 0.64% 11.06% 64.68% 0.43% 0.26% 6.07% 279 85.40% $8,045 $5,474 19.64% 59.25% 11.22%
24 GEOVISTA $132,300 0.62% 9.07% 62.10% 0.84% 2.25% 7.16% 404 84.99% $7,008 $4,004 12.73% 54.38% 6.25%
25 INTERSTATE UNLIMITED $127,086 0.59% 16.04% 81.52% 1.79% 0.85% 4.16% 436 65.42% $10,067 $5,668 22.49% 48.09% 4.28%
26 AUGUSTA METRO $112,866 0.52% 9.72% 89.03% -0.24% 1.32% 5.17% 423 84.82% $10,988 $4,179 20.67% 33.82% 7.61%
27 GEMC $111,740 0.52% 10.13% 75.52% 0.40% 0.14% 3.85% 487 87.78% $8,806 $7,838 15.14% 31.84% 27.91%
28 EXCEL $98,874 0.46% 10.35% 84.21% 0.28% 0.88% 6.12% 290 94.67% $12,082 $6,567 11.62% 59.58% 19.03%
29 FAMILY FIRST $93,234 0.43% 13.00% 63.60% -0.43% 2.16% 4.81% 397 93.24% $769 $6,741 12.80% 39.83% 16.77%
30 GEORGIA HERITAGE $88,006 0.41% 12.60% 94.13% 0.42% 0.45% 4.02% 299 78.22% $12,437 $8,029 31.41% 43.74% 12.58%
31 CGR $86,066 0.40% 15.47% 47.89% 1.21% 0.26% 4.80% 363 77.66% $5,065 $5,713 15.57% 65.42% 11.16%
32 NORTHWEST GEORGIA $79,219 0.37% 9.12% 63.51% 0.84% 0.39% 4.36% 522 77.68% $662 $5,430 17.48% 75.30% 15.86%
33 PLATINUM $77,313 0.36% 8.19% 76.40% 1.03% 0.20% 4.69% 207 79.59% $12,022 $8,925 22.56% 47.87% 24.22%
34 PINNACLE $73,827 0.34% 7.33% 50.99% 0.60% 1.34% 4.27% 511 83.19% $7,916 $6,505 11.19% 28.73% 9.34%
35 HALLCO COMMUNITY $73,605 0.34% 8.07% 67.44% 1.04% 1.02% 4.29% 420 77.23% $8,938 $5,756 23.05% 51.38% 7.07%
36 MUTUAL SAVINGS $70,583 0.33% 12.35% 69.10% 0.44% 0.70% 2.85% 484 78.89% $11,124 $9,756 17.40% 37.77% 21.60%
37 CORE $69,240 0.32% 9.27% 87.39% 0.93% 0.97% 5.30% 321 83.79% $10,746 $6,534 18.61% 54.44% 11.34%
38 AUGUSTA VAH $68,098 0.32% 13.96% 77.75% 0.33% 1.99% 5.38% 301 88.07% $8,022 $5,920 19.08% 35.97% 28.20%
39 CREDIT UNION OF ATLANTA $67,974 0.32% 10.03% 40.05% 0.08% 2.38% 6.87% 646 92.52% $4,625 $3,349 6.54% 30.47% 7.15%
40 WORKMEN'S CIRCLE INC. $66,267 0.31% 19.18% 79.40% 2.17% 0.01% 0.92% 222 29.86% $90,409 $40,030 3.97% 0.00% 0.00%
41 MEMBERS UNITED $62,683 0.29% 13.50% 77.98% 1.26% 0.84% 3.89% 354 69.38% $8,308 $4,755 21.07% 37.78% 7.95%
42 ALTAMAHA $55,772 0.26% 14.45% 69.42% 0.51% 2.24% 4.48% 449 72.52% $7,386 $4,988 17.03% 40.83% 2.89%
43 NORTH GEORGIA $52,221 0.24% 11.02% 88.47% 0.49% 0.52% 5.99% 330 85.72% $11,998 $4,992 12.69% 53.71% 0.00%
44 GEORGIA POWER NORTHWEST $51,489 0.24% 9.08% 48.06% 0.03% 0.07% 3.35% 365 97.36% $7,053 $7,264 17.32% 45.00% 17.39%
45 HEALTH CENTER $50,578 0.24% 9.68% 86.11% -0.56% 2.38% 6.18% 284 104.60% $11,507 $6,093 21.15% 39.99% 9.39%
46 SOUTHERN PINE $45,776 0.21% 16.96% 61.79% 0.45% 2.34% 1.86% 424 75.97% $18,369 $17,938 17.47% 31.49% 0.00%
47 B.O.N.D. COMMUNITY $40,953 0.19% 8.78% 46.41% 0.00% 3.45% 3.99% 295 99.92% $13,428 $10,118 7.92% 74.79% 21.33%
48 ON THE GRID FINANCIAL $38,189 0.18% 13.57% 69.23% 0.43% 0.60% 4.46% 660 88.27% $8,517 $5,475 14.74% 32.57% 21.63%
49 PIEDMONT PLUS $34,518 0.16% 12.80% 47.04% -0.91% 1.81% 6.32% 441 102.82% $3,306 $3,375 9.74% 38.26% 10.88%
50 LANIER $32,282 0.15% 10.87% 61.04% 1.40% 0.16% 4.38% 389 77.74% $6,255 $5,900 21.67% 44.95% 14.94%

142 139 137 126 116 -7.94% -3.96%
 1,920,930  1,963,060  2,015,261  2,059,429  2,098,264 1.89% 1.78%

$18,522,771 $19,190,228 $19,660,479 $20,286,480 $21,506,882 6.02% 3.03%
$16,274,880 $16,837,032 $17,146,915 $17,613,534 $18,511,222 5.10% 2.61%

$9,811,705 $10,430,980 $11,210,936 $12,470,668 $13,904,721 11.50% 7.22%
$2,091,156 $2,171,369 $2,342,163 $2,497,692 $2,673,206 7.03% 5.03%
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2012 2013 2014 2015 2016
2016 

Growth

5-Year 
Compound 

Growth

HAWAII CREDIT UNIONS | DATA AS OF 06.30.16

H

HAWAII

H
AW

AI
I

1 HAWAIIUSA $1,562,472 14.96% 10.95% 43.19% 0.71% 0.39% 2.84% 377 73.98% $15,280 $11,081 6.82% 61.32% 8.86%
2 HAWAII STATE $1,446,827 13.86% 11.19% 54.87% 0.51% 0.14% 2.84% 342 79.71% $20,050 $13,449 4.02% 51.16% 12.66%
3 ALOHA PACIFIC $768,250 7.36% 10.98% 57.00% 0.50% 0.15% 3.11% 301 86.60% $30,188 $14,953 5.40% 58.21% 6.70%
4 UNIVERSITY OF HAWAII $595,770 5.71% 11.26% 33.91% 0.82% 0.41% 1.38% 455 58.46% $22,997 $18,454 3.34% 57.04% 11.95%
5 HAWAIIAN TEL $577,278 5.53% 12.08% 53.29% 0.87% 0.14% 2.25% 554 69.62% $23,288 $9,126 3.70% 41.37% 8.25%
6 HICKAM $551,870 5.29% 9.47% 48.14% 0.30% 0.24% 2.29% 438 83.43% $12,701 $10,767 5.26% 41.47% 16.98%
7 HFS $510,844 4.89% 9.67% 42.05% 0.23% 1.00% 3.23% 420 90.46% $9,004 $9,412 11.93% 56.16% 14.60%
8 HAWAII COMMUNITY $456,747 4.37% 9.34% 59.83% 0.36% 1.22% 2.66% 340 83.90% $20,946 $10,611 3.51% 54.49% 12.91%
9 KAUAI COMMUNITY $442,995 4.24% 9.81% 57.62% 0.94% 0.76% 2.50% 394 67.71% $10,006 $12,018 8.21% 48.68% 17.10%
10 PEARL HAWAII $346,049 3.31% 9.55% 46.20% 0.19% 0.08% 2.47% 346 84.58% $17,070 $12,828 10.70% 36.83% 7.83%
11 MAUI COUNTY $267,607 2.56% 13.93% 59.42% 1.05% 1.42% 2.21% 342 74.31% $35,989 $15,302 5.95% 40.42% 3.28%
12 CU HAWAII $261,732 2.51% 12.12% 56.04% 1.36% 0.65% 2.94% 343 74.07% $6,733 $8,402 39.12% 61.65% 11.23%
13 HAWAII CENTRAL $260,216 2.49% 10.98% 60.85% 3.91% 1.26% 3.29% 410 83.48% $18,019 $11,468 8.81% 38.71% 11.80%
14 HONOLULU $246,650 2.36% 11.38% 63.79% 0.39% 0.55% 2.56% 390 89.09% $19,702 $14,069 12.75% 31.93% 19.63%
15 HAWAII LAW ENFORCEMENT $160,340 1.54% 10.03% 56.62% 0.29% 0.32% 2.89% 410 77.25% $18,170 $10,237 7.98% 37.33% 11.91%
16 VALLEY ISLE COMMUNITY $115,070 1.10% 10.48% 42.52% 0.46% 0.53% 2.91% 618 80.95% $7,992 $7,731 3.93% 40.72% 13.86%
17 KAUAI GOVERNMENT EMP. $113,363 1.09% 8.90% 83.17% 0.69% 1.20% 2.61% 426 67.24% $17,239 $12,359 14.54% 32.42% 8.29%
18 MAUI $97,255 0.93% 15.27% 36.52% 0.88% 0.39% 2.12% 493 77.52% $5,854 $11,490 8.70% 35.42% 0.00%
19 GARDEN ISLAND $91,998 0.88% 14.35% 30.52% 0.29% 1.56% 2.32% 509 86.24% $9,706 $9,575 4.11% 39.70% 11.48%
20 BIG ISLAND $90,244 0.86% 8.81% 51.91% 0.48% 0.06% 3.71% 298 88.26% $12,177 $8,857 8.63% 47.12% 10.15%
21 MCBRYDE $88,809 0.85% 23.28% 14.82% 0.38% 3.94% 0.90% 715 59.25% $9,073 $18,708 4.11% 10.50% 0.00%
22 WINDWARD COMMUNITY $87,943 0.84% 8.17% 49.01% 0.23% 3.57% 3.32% 444 81.15% $5,167 $8,610 52.89% 44.96% 16.47%
23 HAWAII COUNTY EMP. $85,993 0.82% 15.86% 39.65% 0.48% 1.43% 2.13% 407 80.31% $9,748 $11,718 5.61% 37.21% 22.16%
24 HAWAII $83,199 0.80% 10.68% 75.91% 1.31% 1.26% 5.15% 408 81.39% $6,634 $4,984 8.45% 28.59% 12.04%
25 HMSA EMP. $69,010 0.66% 11.25% 19.45% 0.57% 0.99% 0.77% 585 57.09% $15,982 $17,431 6.95% 27.08% 2.31%
26 HONOLULU FIRE DEPARTMENT $68,933 0.66% 10.44% 37.58% 0.31% 0.45% 2.89% 534 85.85% $8,689 $11,408 7.49% 41.54% 32.55%
27 HAWAII SCHOOLS $66,226 0.63% 11.44% 44.90% 0.11% 0.00% 2.31% 520 92.63% $2,599 $11,990 59.06% 30.62% 11.84%
28 KAHULUI $56,829 0.54% 15.56% 45.41% 0.17% 0.14% 2.74% 342 102.14% $4,077 $9,914 90.06% 20.97% 8.81%
29 OAHU $50,063 0.48% 10.86% 37.18% 0.21% 0.39% 2.27% 520 90.62% $11,325 $10,581 5.89% 42.29% 9.02%
30 WEST OAHU COMMUNITY $49,777 0.48% 9.74% 16.31% 0.63% 1.69% 2.95% 423 79.51% $5,641 $9,025 2.98% 52.12% 8.30%
31 WAILUKU $49,540 0.47% 14.77% 69.18% 1.01% 2.24% 2.81% 393 73.07% $26,458 $9,583 6.50% 28.80% 0.00%
32 WAIALUA $48,600 0.47% 13.51% 28.53% 0.43% 1.20% 1.54% 627 77.36% $16,735 $13,430 4.88% 0.00% 0.00%
33 HAWAII PACIFIC $48,245 0.46% 9.92% 80.14% 0.03% 0.33% 4.17% 316 97.49% $26,860 $5,987 5.37% 47.48% 0.00%
34 KUAKINI MEDICAL AND DENTAL $42,743 0.41% 12.52% 17.71% 0.35% 0.22% 1.37% 643 80.22% $15,096 $14,514 4.74% 20.05% 1.28%
35 HELCO $41,093 0.39% 17.45% 50.60% 0.01% 0.30% 2.12% 584 99.13% $21,997 $19,316 8.79% 47.69% 0.00%
36 HAWAII FIRST $38,326 0.37% 9.36% 86.43% 2.48% 4.02% 6.56% 345 87.72% $17,435 $3,523 4.72% 33.34% 6.94%
37 KAMEHAMEHA $36,964 0.35% 12.57% 31.39% -0.30% 2.03% 2.50% 903 98.08% $17,204 $7,114 2.72% 26.91% 0.00%
38 HAWAIIAN ELECTRIC EMP. $36,430 0.35% 15.07% 34.46% -0.09% 0.07% 1.78% 449 83.09% $11,450 $15,304 11.49% 24.22% 12.73%
39 WEST MAUI COMMUNITY $36,276 0.35% 22.23% 21.04% -0.14% 0.26% 2.25% 588 106.24% $9,347 $9,597 6.19% 16.77% 0.00%
40 MAUI TEACHERS $34,704 0.33% 12.18% 20.30% 0.73% 0.41% 1.19% 496 59.95% $19,083 $17,447 1.33% 0.00% 0.00%
41 HOTEL AND TRAVEL INDUSTRY $33,173 0.32% 8.85% 50.56% -0.17% 0.37% 3.46% 482 107.06% $2,288 $5,741 104.39% 35.43% 0.00%
42 SCHOFIELD $33,067 0.32% 18.68% 54.87% 0.60% 0.20% 3.32% 246 85.65% $29,386 $12,251 12.21% 18.86% 0.00%
43 KAUAI TEACHERS $28,971 0.28% 9.39% 28.46% 0.23% 2.01% 2.30% 611 95.73% $19,256 $10,718 2.70% 33.69% 0.00%
44 LANAI $26,438 0.25% 11.78% 4.63% 0.16% 0.00% 1.35% 521 92.24% $5,900 $12,772 0.38% 0.00% 0.00%
45 HONEA $25,343 0.24% 9.77% 36.06% -0.09% 0.81% 1.76% 267 104.22% $959 $24,209 817.33% 33.05% 0.00%
46 MOLOKAI COMMUNITY $23,632 0.23% 9.32% 53.07% 0.91% 0.80% 4.53% 571 92.43% $1,096 $4,649 73.93% 38.23% 0.00%
47 HAWAIIAN AIRLINES $19,872 0.19% 7.85% 29.58% -0.01% 0.43% 2.66% 654 96.61% $1,257 $5,588 119.63% 41.71% 0.00%
48 KEKAHA $19,774 0.19% 20.02% 85.14% 0.25% 4.63% 2.68% 531 97.28% $29,435 $7,895 3.44% 32.72% 4.79%
49 HAWAII NATIONAL GUARD $18,851 0.18% 11.18% 27.10% 0.12% 0.37% 2.14% 501 92.42% $8,416 $8,341 12.88% 36.89% 1.65%
50 ONOMEA $16,389 0.16% 17.95% 48.72% 0.28% 0.50% 2.85% 400 97.74% $2,414 $7,435 123.41% 24.53% 8.51%

81 77 72 69 63 -8.70% -4.90%
 802,592  805,142  811,054  810,306  810,487 0.02% 0.20%

$9,525,458 $9,706,215 $9,861,500 $10,083,164 $10,441,250 3.55% 1.85%
$8,426,346 $8,592,720 $8,706,189 $8,871,509 $9,151,654 3.16% 1.67%
$3,880,782 $3,796,179 $3,915,078 $4,137,502 $4,533,692 9.58% 3.16%
$1,077,859 $1,090,066 $1,125,705 $1,178,211 $1,244,448 5.62% 2.92%
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2012 2013 2014 2015 2016
2016 

Growth

5-Year 
Compound 

Growth

IDAHO CREDIT UNIONS | DATA AS OF 06.30.16

IDAHO

ID
AH

O

1 IDAHO CENTRAL $2,626,923 35.88% 8.53% 110.93% 1.80% 0.23% 2.91% 357 59.89% $15,786 $9,111 29.73% 61.65% 18.91%
2 POTLATCH NO 1 $859,364 11.74% 9.45% 92.92% 0.98% 0.29% 3.26% 372 69.32% $13,588 $9,562 38.86% 50.36% 0.00%
3 WESTMARK $632,259 8.64% 9.13% 98.82% 0.30% 0.05% 3.13% 297 82.83% $15,543 $10,808 30.32% 76.18% 15.09%
4 CAPED $536,685 7.33% 7.60% 97.62% 0.71% 0.41% 3.74% 353 79.48% $14,458 $7,073 24.44% 48.96% 7.19%
5 PIONEER $423,511 5.78% 9.04% 90.39% 0.92% 0.53% 3.62% 339 75.58% $11,459 $6,824 27.66% 46.73% 9.88%
6 ICON $267,952 3.66% 12.53% 86.08% 0.16% 0.42% 4.10% 262 84.04% $11,251 $8,878 36.34% 45.41% 9.54%
7 EAST IDAHO $259,645 3.55% 9.98% 72.50% 0.32% 0.31% 4.40% 336 89.23% $7,967 $6,330 18.25% 62.33% 17.11%
8 TRUGROCER $250,054 3.42% 19.77% 38.55% 0.29% 0.31% 2.57% 715 90.84% $6,752 $6,555 7.08% 59.59% 10.14%
9 BEEHIVE $221,395 3.02% 10.89% 88.42% 0.60% 0.16% 3.64% 345 84.82% $14,829 $7,687 24.55% 62.75% 8.38%
10 IDAHO STATE UNIVERSITY $163,834 2.24% 9.28% 90.42% 0.90% 0.20% 5.09% 326 86.31% $10,368 $6,630 25.11% 59.31% 8.61%
11 CONNECTIONS $147,036 2.01% 8.17% 73.70% 0.13% 0.81% 3.61% 329 87.60% $10,735 $6,554 16.69% 50.19% 5.62%
12 ADVANTAGE PLUS $122,919 1.68% 8.74% 79.41% 0.45% 2.56% 6.45% 269 93.36% $15,103 $7,445 17.66% 74.77% 0.00%
13 LATAH $86,526 1.18% 9.09% 59.22% 0.41% 0.24% 2.90% 366 87.34% $18,519 $11,464 12.18% 67.26% 3.15%
14 COTTONWOOD COMMUNITY $82,250 1.12% 17.74% 104.44% 1.45% 2.06% 2.32% 238 55.55% $27,376 $14,097 13.95% 41.72% 6.12%
15 FREEDOM NORTHWEST $77,688 1.06% 11.87% 100.71% 1.70% 1.93% 3.06% 287 60.09% $22,020 $9,484 20.57% 60.76% 5.19%
16 SCENIC FALLS $64,372 0.88% 8.37% 84.57% -0.87% 0.63% 4.86% 310 92.34% $9,343 $7,005 26.00% 36.25% 11.24%
17 LEWIS CLARK $63,622 0.87% 10.35% 94.05% 0.75% 0.94% 5.00% 320 80.25% $9,786 $6,685 23.32% 52.48% 10.07%
18 CLARITY $63,458 0.87% 7.83% 92.23% -1.02% 1.15% 6.55% 420 77.42% $6,487 $3,565 28.14% 50.65% 5.01%
19 RAILS WEST $57,273 0.78% 7.69% 81.21% 0.15% 1.01% 5.02% 379 94.73% $8,438 $5,379 15.50% 43.85% 16.44%
20 NORTHWEST CHRISTIAN $51,003 0.70% 10.35% 58.67% 0.35% 1.20% 3.13% 353 87.41% $21,707 $7,592 11.51% 49.67% 0.00%
21 PINE TREE COMMUNITY $41,428 0.57% 10.61% 72.95% 0.09% 1.99% 2.78% 250 74.37% $13,105 $10,968 26.69% 45.18% 7.66%
22 IDAHO UNITED $31,966 0.44% 6.51% 68.56% -0.31% 0.51% 5.16% 489 101.18% $9,806 $5,716 18.51% 39.75% 12.30%
23 POCATELLO SIMPLOT $30,659 0.42% 19.13% 63.46% 0.68% 2.33% 2.45% 276 77.61% $10,168 $11,077 21.27% 29.77% 14.07%
24 CLEARWATER $23,138 0.32% 5.59% 41.21% -0.24% 0.18% 3.73% 383 106.94% $5,249 $6,710 13.53% 49.09% 27.62%
25 MEMBERS PREFERRED $22,850 0.31% 11.54% 93.69% 2.34% 0.27% 4.37% 450 63.41% $7,002 $4,990 19.26% 53.07% 13.98%
26 MOUNTAIN GEM $19,859 0.27% 8.33% 101.13% 0.96% 0.46% 4.91% 303 75.50% $7,103 $4,455 44.97% 36.23% 14.69%
27 SEI $18,947 0.26% 9.53% 96.17% 0.91% 1.52% 5.18% 381 80.22% $11,016 $5,477 28.69% 31.94% 0.00%
28 SIMPLOT EMP. $18,677 0.26% 16.12% 73.95% 1.48% 0.63% 3.93% 593 93.14% $7,746 $3,298 17.93% 8.24% 3.98%
29 HEALTH CARE IDAHO $12,370 0.17% 12.83% 38.61% 0.93% 0.00% 3.67% 468 76.60% $5,843 $4,178 11.42% 23.57% 8.54%
30 BOISE FIRE DEPARTMENT $8,672 0.12% 12.65% 80.64% 0.57% 2.74% 2.17% 314 75.40% $18,486 $8,039 25.93% 0.00% 0.00%
31 WHITE PINE $7,647 0.10% 13.41% 80.97% 0.08% 0.67% 4.43% 332 98.29% $7,549 $4,974 22.76% 49.66% 3.32%
32 ST JOE VALLEY $7,392 0.10% 5.91% 55.05% 0.13% 0.75% 3.19% 339 96.19% $7,829 $5,593 22.45% 29.03% 0.00%
33 SNAKE RIVER $6,906 0.09% 11.66% 93.21% 1.29% 0.29% 4.58% 426 75.75% $7,111 $4,710 21.36% 42.10% 18.23%
34 E.S.A. $5,741 0.08% 8.97% 43.59% -1.17% 0.65% 5.47% 530 120.64% $4,887 $3,926 7.02% 39.17% 16.15%
35 SAINT ALPHONSUS MEDICAL $5,049 0.07% 7.65% 60.43% 1.42% 0.34% 4.88% 365 107.11% $7,878 $3,186 13.89% 34.02% 0.96%
36 DESERT SAGE $1,419 0.02% 14.23% 82.29% 0.24% 1.27% 7.21% 214 100.70% $4,049 $2,788 16.86% 21.31% 0.00%
37 MINI-CASSIA EMP. $566 0.01% 14.14% 89.06% 0.18% 1.64% 2.96% 758 90.30% $5,920 $1,280 8.71% 0.00% 0.00%
38 JEFFERSON COUNTY PUBL. EMPL $253 0.00% 11.60% 50.29% -4.57% 0.00% 7.83% 154 232.26% $4,327 $1,453 7.79% 0.00% 0.00%

53 48 41 39 38 -2.56% -6.44%
 573,508  618,902  658,264  700,702  756,784 8.00% 5.70%

$4,797,153 $5,236,422 $5,702,098 $6,499,714 $7,321,308 12.64% 8.82%
$4,258,857 $4,626,826 $4,991,715 $5,587,531 $6,321,116 13.13% 8.22%
$3,256,111 $3,674,606 $4,353,233 $5,210,183 $5,996,471 15.09% 12.99%

$487,797 $535,818 $588,423 $639,119 $705,886 10.45% 7.67%



2017 CALLAHAN CREDIT UNION DIRECTORY | CREDITUNIONS.COM     195

CH
 #

 1
-2

50
00

 =
 F

ED
ER

AL
 C

RE
DI

T 
UN

IO
NS

. A
LL

 O
TH

ER
S 

AR
E 

ST
AT

E 
CH

AR
TE

RS
.

CH
AR

TE
R 

#
CR

ED
IT

 U
NI

ON
AD

DR
ES

S
CI

TY
ZI

P
CE

O
TE

LE
PH

ON
E

AS
SE

TS
LO

AN
S

IN
VE

ST
M

EN
TS

CA
PI

TA
L

M
EM

BE
RS

SH
AR

E 
GR

OW
TH

LO
AN

 
GR

OW
TH

ID
AH

O

IIDAHO

84
28

AD
VA

NT
AG

E P
LU

S
P.O

. B
ox

 46
10

Po
ca

te
llo

83
20

5
Br

en
t N

eib
au

r
(2

08
) 2

32
-7

71
1

$1
22

,91
8,6

62
$8

7,0
24

,39
9

$1
1,7

04
,33

9
$1

1,2
17

,27
4

14
,65

8
12

.91
%

10
.29

%
13

74
1

BE
EH

IV
E

10
87

 Er
iks

on
 D

r.
Re

xb
ur

g
83

44
0

Sh
an

e B
er

ge
r

(2
08

) 6
56

-1
00

0
$2

21
,39

5,2
19

$1
72

,10
0,2

11
$3

4,9
50

,23
1

$2
4,6

62
,00

6
25

,21
8

9.7
9%

20
.42

%
82

50
4

BO
ISE

 FI
RE

 D
EP

AR
TM

EN
T

P.O
. B

ox
 19

09
90

Bo
ise

83
71

9
Da

ve
 M

uir
(2

08
) 3

62
-1

12
8

$8
,67

1,7
43

$6
,10

0,4
98

$2
,72

9,2
76

$1
,25

9,0
88

94
1

4.6
3%

-2
.92

%
10

40
CA

PE
D

P.O
. B

ox
 57

0
M

er
idi

an
83

68
0

To
dd

 Er
ick

so
n

(2
08

) 8
84

-0
15

0
$5

36
,68

4,8
63

$4
65

,56
5,6

40
$1

2,5
94

,70
4

$3
6,8

32
,67

8
65

,09
0

13
.24

%
21

.22
%

68
29

5
CL

AR
ITY

P.O
. B

ox
 50

0
Na

m
pa

83
65

3
W

en
dy

 Ed
wa

rd
s

(2
08

) 4
67

-6
58

3
$6

3,4
58

,05
2

$5
2,6

36
,36

5
$4

,85
2,2

25
$5

,89
7,7

28
15

,52
2

-2
.51

%
-1

0.4
6%

82
54

6
CL

EA
RW

AT
ER

P.O
. B

ox
 49

4
Le

wi
sto

n
83

50
1

Su
e D

ar
ro

w
(2

08
) 7

46
-9

83
6

$2
3,1

38
,13

2
$9

,01
3,0

16
$1

2,8
56

,78
5

$1
,34

2,0
26

3,2
59

3.4
3%

21
.94

%
68

25
7

CO
NN

EC
TIO

NS
P.O

. B
ox

 49
09

Po
ca

te
llo

83
20

5
Br

ian
 O

sb
er

g
(2

08
) 2

33
-5

54
4

$1
47

,03
6,4

28
$9

9,1
89

,27
7

$3
2,5

33
,12

6
$1

2,4
80

,49
2

20
,53

4
2.6

1%
3.4

0%
49

60
CO

TT
ON

W
OO

D 
CO

M
M

UN
ITY

P.O
. B

ox
 50

7
Co

tto
nw

oo
d

83
52

2
Gr

eg
or

y S
on

ne
n

(2
08

) 9
62

-3
45

1
$8

2,2
49

,87
7

$7
0,4

93
,77

4
$9

,68
9,4

64
$1

5,6
67

,22
5

4,7
53

4.0
8%

5.3
8%

84
93

DE
SE

RT
 SA

GE
11

04
 W

. F
inc

h D
r.

Na
m

pa
83

65
1

Pa
ula

 M
or

ris
on

(2
08

) 4
61

-9
14

1
$1

,41
8,6

68
$9

79
,75

0
$4

09
,49

2
$2

23
,16

9
42

7
-0

.22
%

-3
.75

%
82

51
4

ES
A

35
5 S

. 3
rd

 St
., S

te
. B

Bo
ise

83
70

2
Lo

ya
l P

er
ry

 III
(2

08
) 3

42
-0

80
0

$5
,74

1,0
58

$2
,26

7,4
34

$3
,30

6,2
37

$5
36

,89
1

1,3
25

-4
.82

%
1.5

7%
68

37
6

EA
ST

 ID
AH

O
P.O

. B
ox

 18
65

Id
ah

o F
all

s
83

40
3

Br
ad

 Ba
ug

es
(2

08
) 5

23
-9

06
8

$2
59

,64
5,0

06
$1

66
,76

4,7
02

$7
5,3

41
,58

6
$2

6,9
00

,89
5

36
,33

6
1.7

9%
9.2

9%
65

72
2

FR
EE

DO
M

 N
OR

TH
W

ES
T

P.O
. B

ox
 68

Ka
m

iah
83

53
6

Sc
ot

t G
ar

re
tt

(2
08

) 9
35

-0
27

7
$7

7,6
88

,03
3

$6
0,0

05
,52

3
$1

3,8
80

,44
8

$9
,46

3,3
84

5,7
42

15
.49

%
22

.46
%

66
23

7
HE

AL
TH

 CA
RE

 ID
AH

O
10

5 S
ta

te
 St

.
Bo

ise
83

70
2

Fa
llo

n M
. E

ise
nb

ar
th

(2
08

) 3
86

-2
09

9
$1

2,3
70

,43
2

$4
,15

4,2
88

$7
,58

3,7
23

$1
,60

3,5
81

2,5
75

11
.36

%
-4

.79
%

68
59

4
ICO

N
76

15
 W

. R
ive

rsi
de

 D
r.

Bo
ise

83
71

4
Co

nn
ie 

M
ille

r
(2

08
) 3

44
-7

94
8

$2
67

,95
1,9

31
$2

01
,30

5,9
56

$4
8,3

57
,40

8
$3

3,4
55

,41
2

24
,22

8
10

.40
%

11
.06

%
63

19
4

ID
AH

O 
CE

NT
RA

L
P.O

. B
ox

 24
69

Po
ca

te
llo

83
20

6
Ke

nt
 O

ra
m

(2
08

) 2
39

-3
00

0
$2

,62
6,9

23
,30

0
$2

,40
2,7

30
,97

8
$3

7,8
22

,02
7

$2
24

,62
4,6

28
23

4,4
57

22
.35

%
24

.44
%

77
76

ID
AH

O 
ST

AT
E U

NI
VE

RS
ITY

35
3 N

. 4
th

 Av
e.,

 St
e. 

21
0

Po
ca

te
llo

83
20

1
Ro

be
rt 

Ta
ylo

r
(2

08
) 2

35
-7

10
0

$1
63

,83
4,0

67
$1

33
,77

4,7
02

$1
8,0

00
,73

0
$1

5,4
82

,94
9

21
,68

5
7.8

9%
14

.09
%

68
36

1
ID

AH
O 

UN
ITE

D
P.O

. B
ox

 22
68

Bo
ise

83
70

1
Ga

ry
 Sk

ee
n

(2
08

) 3
88

-2
13

8
$3

1,9
65

,91
7

$2
0,1

13
,02

5
$9

,14
5,1

03
$2

,15
9,5

65
5,1

32
8.5

9%
-3

.52
%

82
52

2
JE

FF
ER

SO
N 

CO
UN

TY
 PU

BL
. E

M
P.

34
67

 E.
 65

0 N
.

M
en

an
83

43
4

Re
be

cc
a H

an
so

n
(2

08
) 7

54
-8

72
1

$2
53

,44
9

$1
12

,50
4

$1
47

,11
6

$3
9,0

65
15

4
-2

3.2
0%

-2
7.0

3%
19

56
4

LA
TA

H
P.O

. B
ox

 92
86

M
os

co
w

83
84

3
Lo

we
ll S

te
ve

ns
(2

08
) 8

82
-0

23
2

$8
6,5

26
,20

6
$4

7,1
50

,20
6

$3
3,9

59
,50

8
$6

,86
9,4

70
6,9

45
-1

.23
%

11
.83

%
68

38
6

LE
W

IS 
CL

AR
K

16
26

 17
th

 St
.

Le
wi

sto
n

83
50

1
Tri

sh
a B

ak
er

(2
08

) 7
46

-7
23

3
$6

3,6
21

,64
6

$5
4,3

33
,86

6
$5

,13
8,5

87
$6

,07
5,6

04
8,6

42
20

.11
%

15
.18

%
82

54
7

M
EM

BE
RS

 PR
EF

ER
RE

D
P.O

. B
ox

 22
00

Id
ah

o F
all

s
83

40
3

Gr
eg

 Jo
hn

so
n

(2
08

) 5
23

-0
09

0
$2

2,8
50

,00
2

$1
8,9

27
,20

8
$3

,36
3,3

74
$2

,81
1,0

24
4,0

49
3.6

4%
23

.53
%

82
52

7
M

IN
I-C

AS
SIA

 EM
P.

P.O
. B

ox
 52

4
Bu

rle
y

83
31

8
Be

tty
 Ba

rre
tt

(2
08

) 8
78

-3
71

9
$5

65
,80

9
$4

32
,12

8
$1

35
,49

6
$9

0,4
16

37
9

-4
.75

%
17

.10
%

65
85

8
M

OU
NT

AI
N 

GE
M

P.O
. B

ox
 30

9
Na

m
pa

83
65

3
Ch

er
i S

ch
aa

fs
(2

08
) 4

66
-9

45
5

$1
9,8

58
,86

5
$1

7,8
57

,91
9

$1
,57

1,6
72

$1
,83

8,2
36

3,3
29

9.4
6%

5.7
9%

97
07

3
NO

RT
HW

ES
T C

HR
IST

IA
N

71
6 E

. C
olo

ra
do

 Av
e.

Na
m

pa
83

68
6

Br
ad

 Sw
ar

tze
nt

ru
be

r
(2

08
) 4

66
-0

91
6

$5
1,0

03
,35

4
$2

6,7
42

,79
2

$2
1,9

07
,61

1
$5

,32
3,3

76
6,0

04
3.4

9%
7.6

9%
65

78
9

PI
NE

 TR
EE

 CO
M

M
UN

ITY
23

0 E
. M

ain
 St

.
Gr

an
ge

vil
le

83
53

0
Da

n G
oe

hr
ing

(2
08

) 9
83

-1
55

8
$4

1,4
28

,02
8

$2
6,9

69
,10

7
$1

2,8
37

,91
5

$4
,77

7,5
21

3,2
49

2.7
5%

9.5
8%

92
47

PI
ON

EE
R

25
0 W

. 3
rd

 S.
M

ou
nt

ain
 H

om
e

83
64

7
Cu

rt 
Pe

rry
(2

08
) 5

87
-3

30
4

$4
23

,51
0,8

30
$3

46
,07

3,8
95

$4
2,5

44
,48

9
$3

9,7
23

,49
4

49
,62

5
13

.96
%

17
.97

%
63

40
5

PO
CA

TE
LL

O 
SIM

PL
OT

P.O
. B

ox
 25

19
Po

ca
te

llo
83

20
6

Am
y W

ell
ar

d
(2

08
) 2

34
-5

36
0

$3
0,6

58
,83

2
$1

5,5
36

,99
2

$1
4,2

90
,67

3
$5

,94
5,0

51
2,2

10
-1

.65
%

1.9
2%

27
34

PO
TL

AT
CH

 N
O 

1
P.O

. B
ox

 89
7

Le
wi

sto
n

83
50

1
Ch

ris
 Lo

se
th

(2
08

) 7
46

-8
90

0
$8

59
,36

3,6
32

$7
14

,63
5,3

19
$8

2,2
09

,19
1

$8
1,5

74
,52

4
76

,91
7

15
.05

%
10

.17
%

49
0

RA
ILS

 W
ES

T
P.O

. B
ox

 14
50

Po
ca

te
llo

83
20

4
Ri

ch
ar

d E
ly

(2
08

) 2
32

-5
74

6
$5

7,2
73

,02
9

$4
2,2

31
,04

8
$1

0,9
18

,88
4

$4
,59

6,5
96

9,6
68

2.9
2%

-4
.65

%
82

53
7

SA
IN

T A
LP

HO
NS

US
 M

ED
ICA

L
61

30
 Em

er
ald

 St
.

Bo
ise

83
70

4
Ka

th
y M

cC
ar

ty
(2

08
) 3

67
-2

22
4

$5
,04

8,7
00

$2
,81

2,6
12

$1
,97

6,6
12

$4
09

,80
6

1,4
61

9.8
7%

15
.09

%
20

72
1

SC
EN

IC 
FA

LL
S

P.O
. B

ox
 50

30
7

Id
ah

o F
all

s
83

40
5

M
ich

ae
l K

er
r

(2
08

) 5
22

-1
82

5
$6

4,3
71

,59
3

$4
9,4

24
,71

0
$1

1,5
96

,97
1

$5
,10

9,1
22

8,0
58

3.1
8%

-9
.18

%
51

7
SE

I
P.O

. B
ox

 14
66

Po
ca

te
llo

83
20

4
Ro

b N
or

th
(2

08
) 2

33
-4

39
5

$1
8,9

46
,85

2
$1

5,9
95

,91
5

$1
,05

5,3
23

$2
,00

0,0
15

2,8
55

3.7
3%

4.3
5%

61
17

9
SIM

PL
OT

 EM
P.

P.O
. B

ox
 19

0
Ca

ldw
ell

83
60

6
Va

ler
ie 

Br
oo

ks
(2

08
) 4

54
-4

28
6

$1
8,6

77
,41

1
$1

1,5
73

,07
3

$6
,77

1,9
55

$3
,11

5,8
52

4,7
45

-2
.13

%
7.6

4%
87

49
SN

AK
E R

IV
ER

P.O
. B

ox
 29

67
Tw

in 
Fa

lls
83

30
3

Tra
ce

y O
'D

on
ne

ll
(2

08
) 7

34
-8

67
1

$6
,90

6,4
30

$5
,61

0,7
23

$8
31

,39
6

$8
55

,85
9

1,2
78

8.1
8%

1.6
7%

97
06

6
ST

 JO
E V

AL
LE

Y
P.O

. B
ox

 21
6

St
. M

ar
ies

83
86

1
Gl

or
ia 

Ra
uc

h
(2

08
) 2

45
-4

23
1

$7
,39

1,8
11

$3
,64

8,2
87

$3
,44

5,7
16

$4
45

,87
0

1,1
85

5.4
7%

39
.83

%
17

12
7

TR
UG

RO
CE

R
P.O

. B
ox

 81
45

Bo
ise

83
70

7
Ph

yll
is 

Th
om

as
on

 Ad
kin

s
(2

08
) 3

85
-5

20
0

$2
50

,05
3,8

47
$7

6,7
94

,38
6

$1
57

,34
2,5

05
$4

9,6
27

,71
5

30
,38

5
7.2

9%
3.0

5%
68

35
3

W
ES

TM
AR

K
P.O

. B
ox

 28
69

Id
ah

o F
all

s
83

40
3

Ri
ch

 Le
on

ar
ds

on
(2

08
) 5

23
-2

72
2

$6
32

,25
8,6

96
$5

60
,04

4,5
38

$4
7,2

03
,29

3
$5

9,7
59

,19
3

52
,43

7
6.6

1%
1.0

3%
65

78
6

W
HI

TE
 PI

NE
P.O

. B
ox

 26
6

Pie
rce

83
54

6
Gl

en
da

 J.
 H

ar
t

(2
08

) 4
64

-2
84

4
$7

,64
7,3

95
$5

,34
4,5

31
$1

,83
8,1

10
$1

,08
9,1

94
1,3

27
2.4

8%
-1

6.2
4%



Cr
ed

it 
Ca

rd
s/

M
em

be
rs

Total Credit Unions
Total Members
Total Assets ($000)
Total Shares ($000)
Total Loans ($000)
Total Capital ($000)

Assets
($000) %

 O
f T

ot
al

St
at

e 
As

se
ts

Financial Ratios Productivity Ratios Member Service Ratios

Ne
t W

or
th

/
As

se
ts

Lo
an

s/
Sh

ar
es

Re
tu

rn
 O

n 
Av

er
ag

e 
As

se
ts

De
lin

qu
en

cy
Ra

tio

Op
er

at
in

g 
Ex

p.
/

Av
er

ag
e 

As
se

ts

M
em

be
rs

/
Em

pl
oy

ee

Ef
fic

ie
nc

y R
at

io

Av
er

ag
e 

Lo
an

Ba
la

nc
e

Au
to

 L
oa

ns
/

M
em

be
rs

Av
er

ag
e 

Sh
ar

e
Ba

la
nc

e

Sh
ar

e 
Dr

af
ts

/
M

em
be

rs

TOP 50 STATE TABLE

196     2017 CALLAHAN CREDIT UNION DIRECTORY | CALLAHAN.COM

2012 2013 2014 2015 2016
2016 

Growth

5-Year 
Compound 

Growth

ILLINOIS CREDIT UNIONS | DATA AS OF 06.30.16

ILLINOIS

IL
LI

N
OI

S

1 ALLIANT $9,137,887 22.16% 10.95% 72.86% 0.68% 0.53% 1.21% 754 58.10% $30,745 $23,931 20.79% 40.12% 21.57%
2 CEFCU $5,491,635 13.32% 10.87% 82.04% 1.19% 0.48% 2.17% 368 60.76% $22,701 $15,129 23.85% 48.70% 12.84%
3 STATE FARM $3,969,170 9.62% 12.85% 26.75% 0.71% 0.31% 0.45% 888 47.24% $14,023 $26,104 25.23% 0.00% 0.00%
4 BCU $2,580,573 6.26% 9.55% 93.81% 0.97% 0.40% 4.35% 420 77.24% $16,515 $10,847 18.17% 66.20% 27.94%
5 SCOTT $1,062,382 2.58% 9.00% 85.57% 1.32% 0.89% 2.98% 577 54.06% $10,086 $7,042 37.85% 43.69% 10.19%
6 IH MISSISSIPPI VALLEY $1,002,222 2.43% 9.46% 87.64% 0.54% 0.30% 4.30% 351 87.46% $12,103 $8,471 31.44% 52.84% 14.90%
7 CONSUMERS $926,682 2.25% 8.81% 72.14% 0.40% 0.44% 4.41% 315 88.88% $11,199 $9,886 20.74% 87.43% 28.88%
8 ANDIGO $897,092 2.18% 10.11% 67.32% 0.07% 0.53% 3.27% 330 97.41% $26,619 $21,056 13.87% 66.27% 25.89%
9 CREDIT UNION 1 $779,484 1.89% 8.65% 56.79% 0.54% 1.57% 4.11% 329 87.22% $10,782 $7,207 9.87% 44.69% 14.66%
10 DEERE EMP. $776,661 1.88% 8.43% 98.50% 0.86% 0.14% 2.73% 362 73.02% $17,285 $20,701 36.23% 75.79% 30.11%
11 GREAT LAKES $736,054 1.78% 9.55% 86.79% 0.18% 1.66% 4.09% 344 88.81% $14,991 $8,077 16.49% 40.32% 18.99%
12 ABBOTT LABORATORIES EMP. $728,535 1.77% 10.93% 56.80% 0.94% 0.18% 1.95% 345 65.97% $25,346 $20,958 12.85% 66.86% 22.93%
13 1ST MIDAMERICA $669,530 1.62% 10.28% 100.33% 0.54% 0.55% 3.94% 313 79.83% $11,937 $9,021 41.56% 46.69% 25.28%
14 CORPORATE AMERICA FAMILY $615,911 1.49% 15.73% 70.24% 0.63% 1.17% 4.11% 334 83.77% $11,660 $7,383 12.51% 35.46% 16.18%
15 VIBRANT $566,674 1.37% 9.70% 98.57% 0.67% 0.42% 3.80% 211 82.76% $13,826 $12,278 30.04% 76.99% 36.47%
16 SELF RELIANCE UKRAINIAN AMERICAN $452,649 1.10% 20.50% 59.34% 0.34% 1.09% 2.00% 248 71.83% $24,763 $17,096 0.46% 56.21% 33.53%
17 CHICAGO PATROLMEN'S $381,449 0.92% 8.67% 61.41% 0.36% 1.37% 3.38% 389 81.54% $11,291 $10,990 9.41% 40.66% 22.11%
18 DUPAGE $329,164 0.80% 7.57% 65.11% 0.80% 0.55% 4.65% 311 91.51% $7,036 $8,783 18.25% 44.29% 50.34%
19 FIRST NORTHERN $323,229 0.78% 7.28% 49.40% 0.12% 0.28% 3.41% 335 91.05% $11,522 $12,467 17.04% 42.17% 25.61%
20 SIU $320,657 0.78% 8.50% 71.23% 0.60% 1.23% 3.57% 385 78.93% $8,510 $7,583 25.40% 49.88% 15.16%
21 HEALTHCARE ASSOCIATES $320,141 0.78% 13.87% 64.67% 0.53% 0.83% 4.22% 523 88.11% $11,892 $7,233 11.33% 42.47% 15.33%
22 GCS $316,542 0.77% 12.06% 96.21% 0.32% 0.37% 4.24% 306 87.04% $11,290 $7,554 33.65% 43.23% 16.75%
23 ABRI $314,590 0.76% 8.94% 57.27% 0.27% 0.39% 3.50% 322 88.41% $8,709 $10,656 9.40% 44.85% 28.55%
24 UNIVERSITY OF ILLINOIS COMMUNITY $310,043 0.75% 8.15% 95.06% 0.53% 0.69% 5.34% 437 81.59% $6,916 $6,138 26.57% 39.70% 41.06%
25 FINANCIAL PLUS $292,469 0.71% 12.65% 68.80% 0.82% 0.84% 3.21% 409 76.33% $10,589 $7,846 20.01% 53.68% 13.13%
26 DECATUR EARTHMOVER $269,521 0.65% 10.87% 54.77% -0.11% 1.01% 3.38% 329 90.48% $9,271 $9,570 23.84% 49.96% 19.31%
27 HEARTLAND $260,476 0.63% 10.61% 88.47% 0.73% 0.09% 3.22% 416 76.19% $13,307 $7,766 42.56% 37.76% 0.00%
28 EARTHMOVER $245,847 0.60% 16.70% 74.73% 1.30% 1.25% 3.64% 410 69.39% $6,828 $7,687 17.80% 47.82% 51.59%
29 NUMARK $232,007 0.56% 13.24% 73.98% 1.04% 0.50% 5.41% 349 79.77% $12,314 $6,456 20.85% 47.89% 0.00%
30 LAND OF LINCOLN $223,926 0.54% 10.54% 75.71% 0.57% 0.58% 5.19% 303 84.30% $7,425 $6,496 21.97% 50.38% 21.27%
31 IAA $220,099 0.53% 10.40% 76.39% 1.02% 0.19% 2.14% 377 66.76% $13,585 $12,449 15.53% 45.95% 34.73%
32 ILLIANA FINANCIAL $214,736 0.52% 13.69% 57.37% 0.58% 0.70% 3.36% 413 77.01% $9,174 $8,495 13.81% 45.19% 21.93%
33 KANE COUNTY TEACHERS $210,152 0.51% 11.41% 45.17% 0.52% 0.68% 3.26% 273 82.07% $8,859 $10,869 13.22% 71.34% 24.81%
34 STREATOR ONIZED $209,325 0.51% 13.37% 80.54% 1.03% 0.46% 3.51% 319 73.75% $8,288 $6,640 32.73% 32.48% 18.40%
35 COMMUNITY TRUST $205,893 0.50% 8.15% 63.69% 0.31% 0.60% 3.08% 308 89.72% $16,767 $12,701 10.36% 72.77% 24.68%
36 UNITED $179,572 0.44% 10.87% 45.23% 0.73% 1.25% 2.43% 429 73.72% $12,934 $8,252 9.12% 27.13% 6.09%
37 MEMBERSALLIANCE $178,175 0.43% 8.07% 64.38% 0.70% 1.52% 4.09% 278 82.14% $9,262 $8,422 16.41% 62.44% 28.01%
38 PARTNERSHIP FINANCIAL $175,504 0.43% 9.49% 38.66% 0.32% 1.13% 2.25% 503 89.41% $15,502 $11,398 6.86% 36.28% 12.93%
39 GATEWAY METRO $172,926 0.42% 8.90% 74.54% 0.13% 2.42% 3.38% 287 85.07% $16,476 $9,388 27.42% 54.00% 0.00%
40 NORTHSTAR $156,092 0.38% 11.31% 89.04% 0.55% 0.54% 3.31% 409 78.38% $15,683 $8,857 27.95% 40.88% 6.22%
41 STALEY $128,879 0.31% 9.46% 87.31% 0.22% 0.42% 4.61% 334 91.24% $10,799 $8,358 20.73% 61.54% 32.31%
42 MIDWEST MEMBERS $118,659 0.29% 9.38% 89.74% 0.26% 0.26% 4.07% 406 89.46% $12,189 $6,439 24.84% 61.10% 10.87%
43 MEADOWS $117,485 0.28% 6.23% 65.36% 0.47% 0.78% 3.66% 325 85.95% $13,300 $10,920 15.53% 66.14% 25.63%
44 CATHOLIC & COMMUNITY $117,175 0.28% 10.28% 74.02% 1.01% 0.35% 2.73% 432 75.01% $12,936 $7,461 30.38% 30.77% 5.95%
45 MEMBERS CHOICE $114,722 0.28% 14.14% 55.70% 0.47% 0.68% 3.02% 521 84.10% $8,228 $9,663 24.72% 58.72% 18.27%
46 ILLINOIS STATE $112,254 0.27% 9.05% 84.29% 0.72% 0.90% 4.37% 265 77.80% $10,985 $8,173 24.71% 55.23% 19.37%
47 CORNERSTONE $106,948 0.26% 10.91% 80.13% 0.00% 0.98% 4.95% 301 86.88% $10,104 $6,777 31.70% 44.58% 0.00%
48 ILLINOIS STATE POLICE $101,816 0.25% 7.08% 46.87% 0.15% 1.18% 2.63% 399 90.48% $9,944 $10,992 19.56% 52.34% 23.01%
49 ROCK VALLEY $92,146 0.22% 10.63% 90.82% 0.61% 1.20% 6.75% 268 90.15% $11,511 $5,126 22.47% 54.68% 0.00%
50 CENTRAL CREDIT UNION OF ILLINOIS $89,325 0.22% 8.64% 80.42% 0.58% 0.52% 4.33% 428 83.59% $7,791 $6,146 12.05% 22.28% 33.92%

364 344 322 300 284 -5.33% -4.84%
 2,858,175  2,870,175  2,904,571  2,964,456  3,012,064 1.61% 1.05%

$37,006,430 $37,454,494 $37,842,946 $39,252,222 $41,238,883 5.06% 2.19%
$32,549,498 $32,883,444 $33,017,308 $34,068,658 $35,873,401 5.30% 1.96%
$19,099,665 $19,455,558 $21,988,288 $23,364,968 $25,114,636 7.49% 5.63%

$3,936,083 $4,012,582 $4,266,651 $4,446,302 $4,692,324 5.53% 3.58%
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2012 2013 2014 2015 2016
2016 

Growth

5-Year 
Compound 

Growth

INDIANA CREDIT UNIONS | DATA AS OF 06.30.16

INDIANA

IN
D

IA
N

A

1 TEACHERS $2,924,967 11.89% 8.16% 108.10% 0.53% 0.12% 3.07% 452 81.60% $18,144 $8,128 32.33% 44.59% 5.38%
2 INDIANA MEMBERS $1,636,644 6.65% 10.65% 58.26% 0.52% 0.11% 2.66% 392 83.05% $13,765 $12,047 19.09% 63.25% 20.92%
3 CENTRA $1,334,377 5.43% 11.91% 76.01% 1.05% 0.25% 2.56% 489 69.22% $17,401 $8,347 15.35% 48.96% 8.42%
4 ELEMENTS FINANCIAL $1,306,489 5.31% 9.13% 97.73% 0.62% 0.25% 3.18% 517 83.80% $21,986 $11,981 18.87% 35.80% 15.47%
5 EVANSVILLE TEACHERS $1,266,308 5.15% 9.24% 88.24% 0.84% 0.38% 5.46% 441 84.20% $9,701 $6,174 40.80% 31.97% 5.20%
6 FORUM $1,191,645 4.85% 10.79% 109.02% 0.40% 0.38% 4.00% 414 88.89% $18,157 $6,667 23.85% 51.09% 5.12%
7 BEACON $1,177,465 4.79% 14.35% 96.11% 0.65% 0.50% 2.34% 202 77.21% $93,537 $19,233 4.49% 54.20% 0.00%
8 PURDUE $1,027,527 4.18% 8.68% 74.48% 0.56% 0.19% 3.79% 335 85.53% $14,569 $13,018 6.62% 71.68% 50.46%
9 INDIANA UNIVERSITY $869,903 3.54% 12.78% 78.78% 0.77% 0.34% 2.90% 315 76.75% $27,431 $12,195 14.01% 72.81% 8.41%
10 INTERRA $862,382 3.51% 10.74% 87.58% 0.43% 0.41% 3.77% 280 85.43% $17,221 $9,656 19.28% 67.92% 20.72%
11 3RIVERS $839,266 3.41% 13.30% 87.16% 1.69% 0.44% 4.42% 279 72.02% $13,339 $9,144 14.58% 67.33% 19.63%
12 MIDWEST AMERICA $536,941 2.18% 13.32% 94.37% 0.80% 0.15% 3.34% 327 79.10% $13,515 $7,863 33.45% 53.65% 0.17%
13 HERITAGE $518,154 2.11% 10.34% 76.66% 0.42% 0.56% 3.63% 322 80.27% $11,508 $8,927 27.74% 63.86% 16.57%
14 FINANCIAL CENTER FIRST $499,563 2.03% 12.45% 95.68% 0.30% 0.34% 4.04% 372 84.80% $17,573 $7,778 12.25% 35.44% 7.99%
15 CRANE $492,966 2.00% 13.73% 74.37% 0.70% 0.95% 3.11% 337 79.45% $12,422 $9,808 16.01% 57.36% 19.71%
16 NOTRE DAME $477,198 1.94% 8.12% 90.03% 0.56% 0.81% 4.25% 358 81.51% $10,351 $7,880 12.27% 72.80% 25.76%
17 HOOSIER HILLS $458,462 1.86% 9.82% 109.89% 0.81% 0.80% 3.71% 182 82.71% $23,918 $12,183 15.83% 66.02% 13.75%
18 COMMUNITYWIDE $397,449 1.62% 15.25% 100.31% 1.35% 2.77% 1.93% 569 36.92% $8,188 $6,090 65.20% 20.30% 1.69%
19 PROFED $386,700 1.57% 9.60% 49.12% 0.33% 0.15% 4.06% 300 92.82% $8,343 $7,260 14.80% 55.28% 13.95%
20 TECH $335,251 1.36% 8.13% 75.23% 0.19% 0.56% 3.56% 372 88.86% $17,479 $8,074 21.28% 49.74% 0.03%
21 INOVA $332,873 1.35% 7.57% 96.49% 0.03% 1.07% 4.95% 295 85.22% $12,466 $8,500 28.36% 38.75% 20.86%
22 VIA $320,375 1.30% 12.30% 59.93% 0.62% 0.24% 2.78% 335 78.78% $9,868 $10,630 25.21% 60.13% 17.21%
23 PARTNERS 1ST $269,086 1.09% 11.11% 48.47% 0.22% 0.39% 4.37% 225 90.87% $7,365 $8,380 17.34% 57.80% 21.97%
24 FORT FINANCIAL $219,113 0.89% 8.69% 85.07% 0.34% 0.88% 4.58% 343 84.72% $10,317 $6,494 26.25% 55.46% 12.33%
25 SOLIDARITY COMMUNITY $213,055 0.87% 10.79% 81.90% 0.42% 0.41% 4.75% 483 89.38% $17,933 $7,343 22.70% 38.69% 0.00%
26 INDUSTRIAL $177,950 0.72% 10.33% 67.18% -0.15% 1.25% 5.46% 312 88.51% $5,895 $4,941 18.33% 53.46% 23.39%
27 ALLEGIUS $165,957 0.67% 10.75% 50.77% 0.22% 1.16% 3.33% 402 86.53% $7,147 $8,657 39.11% 37.45% 5.78%
28 ENCOMPASS $162,295 0.66% 11.80% 87.76% 0.34% 2.52% 3.83% 411 65.21% $11,115 $8,468 38.78% 38.16% 4.53%
29 PRIMETRUST FINANCIAL $155,565 0.63% 10.46% 76.70% -0.04% 0.74% 5.66% 249 92.62% $9,676 $7,702 18.13% 61.45% 24.62%
30 ADVANCE FINANCIAL $144,732 0.59% 8.06% 81.14% -0.18% 1.49% 3.61% 304 81.78% $14,816 $8,325 36.99% 21.04% 0.00%
31 DIAMOND VALLEY $135,333 0.55% 9.46% 56.11% 0.41% 0.48% 4.06% 477 88.36% $8,978 $5,964 14.56% 55.24% 12.05%
32 REGIONAL $127,528 0.52% 10.73% 36.03% 0.28% 0.68% 3.26% 608 92.19% $8,914 $5,161 4.38% 38.12% 8.27%
33 FIRE POLICE CITY COUNTY $114,529 0.47% 10.42% 87.14% 0.46% 0.76% 4.49% 174 87.49% $12,883 $9,581 23.00% 70.86% 22.06%
34 US #1364 $112,143 0.46% 9.87% 70.42% 0.92% 0.51% 2.56% 331 71.47% $18,669 $10,354 23.43% 53.50% 0.00%
35 FIRST TRUST $103,482 0.42% 10.00% 37.80% 0.51% 3.02% 3.95% 291 86.18% $7,617 $7,494 10.56% 63.91% 0.00%
36 MIDWEST CARPENTERS & MILLWRIGHTS $97,442 0.40% 8.58% 49.27% 0.24% 0.88% 2.70% 1,033 92.99% $9,977 $4,153 6.63% 13.54% 10.03%
37 MEMBERS ADVANTAGE $92,496 0.38% 10.58% 49.43% 0.16% 0.96% 3.68% 328 92.99% $7,528 $9,442 13.23% 65.80% 25.68%
38 BALL STATE $91,498 0.37% 7.64% 86.62% 0.06% 0.76% 4.35% 435 90.62% $12,356 $6,134 23.59% 42.26% 5.67%
39 FAMILY HORIZONS $88,132 0.36% 10.63% 89.59% 0.20% 0.12% 3.82% 556 93.57% $16,093 $6,201 22.95% 51.46% 4.18%
40 CHIPHONE $86,360 0.35% 14.24% 54.20% 0.06% 1.50% 4.62% 298 91.28% $10,685 $6,234 9.88% 59.72% 12.00%
41 FINANCIAL BUILDERS $86,254 0.35% 12.61% 84.71% 0.86% 0.22% 5.25% 463 78.48% $12,482 $5,713 14.11% 49.78% 10.67%
42 INDIANA STATE UNIVERSITY $84,746 0.34% 10.02% 73.44% 0.31% 0.35% 3.64% 315 89.93% $13,397 $9,207 20.25% 49.94% 13.39%
43 GENERAL $81,916 0.33% 9.48% 59.28% 0.44% 0.73% 3.31% 346 85.30% $15,653 $8,719 20.90% 64.88% 2.81%
44 NATCO $78,132 0.32% 11.72% 72.59% 0.38% 1.33% 7.26% 299 87.04% $7,454 $4,774 21.46% 65.19% 0.00%
45 MEMBERS SOURCE $74,850 0.30% 11.51% 37.15% 0.14% 0.41% 3.00% 370 96.67% $7,760 $8,673 12.14% 35.02% 18.57%
46 STERLING UNITED $72,796 0.30% 9.82% 89.75% 0.17% 1.21% 4.10% 436 84.80% $11,211 $5,258 24.75% 46.68% 6.34%
47 MADISON COUNTY $68,935 0.28% 7.40% 59.82% -0.17% 1.48% 6.58% 260 101.45% $8,807 $6,911 11.90% 66.76% 11.83%
48 INDEPENDENT $67,823 0.28% 7.88% 60.55% -0.32% 0.68% 3.89% 340 103.08% $13,634 $8,305 17.06% 52.74% 0.00%
49 KEMBA INDIANAPOLIS $67,727 0.28% 15.16% 47.61% 0.26% 1.43% 4.40% 360 91.23% $10,722 $8,400 13.64% 58.17% 0.00%
50 EVANSVILLE $67,031 0.27% 11.83% 83.91% 0.74% 0.86% 4.30% 318 83.02% $14,483 $8,025 17.22% 59.12% 13.78%

184 177 172 166 161 -3.01% -2.64%
 2,279,206  2,240,028  2,259,496  2,324,575  2,402,260 3.34% 1.06%

$20,612,476 $21,473,336 $22,090,968 $23,054,113 $24,593,396 6.68% 3.59%
$17,821,591 $18,564,768 $18,933,493 $19,571,264 $20,708,927 5.81% 3.05%
$12,442,819 $13,059,994 $14,145,159 $15,529,030 $17,007,671 9.52% 6.45%

$2,271,346 $2,351,397 $2,476,095 $2,624,183 $2,776,978 5.82% 4.10%

I
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2012 2013 2014 2015 2016
2016 

Growth

5-Year 
Compound 

Growth

IOWA CREDIT UNIONS | DATA AS OF 06.30.16

IOWA

1 UNIVERSITY OF IOWA COMMUNITY $3,587,521 23.62% 8.20% 115.90% 1.48% 0.63% 1.77% 371 49.20% $25,162 $18,061 37.60% 46.05% 25.93%
2 VERIDIAN $2,988,489 19.68% 10.27% 87.40% 0.77% 0.61% 2.73% 284 72.07% $12,997 $13,156 30.18% 81.33% 33.59%
3 DUPACO COMMUNITY $1,395,470 9.19% 14.96% 73.39% 1.57% 0.85% 3.12% 248 64.46% $13,259 $12,625 22.77% 57.20% 24.35%
4 COLLINS COMMUNITY $980,927 6.46% 9.38% 97.09% 0.64% 0.34% 3.32% 265 80.57% $18,384 $10,969 23.13% 55.56% 17.65%
5 DUTRAC COMMUNITY $638,119 4.20% 11.97% 77.99% 0.44% 0.88% 2.90% 302 86.70% $16,834 $12,401 23.43% 50.01% 18.63%
6 COMMUNITY 1ST $572,901 3.77% 8.91% 98.54% 0.54% 0.92% 3.75% 271 81.37% $19,853 $8,946 21.44% 72.22% 0.00%
7 COMMUNITY CHOICE $454,124 2.99% 9.86% 86.02% 0.68% 0.19% 4.65% 336 84.84% $10,463 $8,964 31.87% 50.91% 28.69%
8 ASCENTRA $387,414 2.55% 10.00% 91.98% 0.42% 0.53% 4.41% 278 84.45% $11,445 $8,259 19.61% 55.44% 15.95%
9 LINN AREA $377,412 2.49% 9.07% 102.19% 0.73% 0.96% 3.48% 257 80.81% $13,802 $11,713 38.21% 72.88% 26.97%
10 GREATER IOWA $375,903 2.48% 9.23% 86.21% 0.65% 0.62% 3.55% 301 77.26% $14,321 $11,347 40.37% 61.27% 10.46%
11 R.I.A. $357,589 2.35% 9.82% 83.32% 0.32% 0.39% 3.57% 376 80.28% $11,195 $7,918 32.37% 41.09% 13.37%
12 CITIZENS COMMUNITY $190,237 1.25% 14.03% 90.23% 1.09% 0.55% 3.94% 245 73.61% $8,283 $10,497 100.70% 60.22% 0.00%
13 FINANCIAL PLUS $168,217 1.11% 10.83% 48.09% 0.51% 0.89% 2.62% 372 82.34% $7,970 $10,979 17.44% 60.82% 31.57%
14 PREMIER $160,339 1.06% 9.95% 87.93% 1.26% 0.27% 2.94% 431 69.08% $13,087 $8,846 20.30% 48.44% 19.93%
15 MEMBERS1ST COMMUNITY $152,119 1.00% 9.99% 58.12% 0.57% 0.27% 2.78% 509 83.24% $15,208 $7,620 18.10% 49.73% 0.00%
16 THE FAMILY $148,091 0.98% 12.55% 66.41% 0.76% 1.07% 3.65% 354 78.57% $9,062 $6,938 16.84% 59.38% 14.32%
17 1ST GATEWAY $128,083 0.84% 10.23% 96.89% 1.13% 0.29% 3.26% 246 68.41% $17,495 $10,248 39.55% 44.98% 0.00%
18 ALLIANT $116,228 0.77% 10.71% 81.36% 0.77% 0.55% 3.30% 334 81.35% $11,505 $9,576 20.68% 47.19% 15.54%
19 FIRST $113,847 0.75% 10.51% 110.33% 1.59% 1.23% 3.06% 381 83.55% $28,180 $11,167 14.09% 50.25% 8.66%
20 CEDAR FALLS COMMUNITY $104,067 0.69% 15.14% 83.74% 1.54% 0.27% 2.38% 452 60.68% $11,159 $10,874 27.38% 51.74% 29.70%
21 AFFINITY $98,720 0.65% 9.01% 86.88% 1.47% 0.81% 4.19% 386 70.68% $10,962 $6,219 25.57% 51.67% 13.95%
22 EMP. $88,427 0.58% 19.75% 66.12% 2.17% 1.69% 1.47% 686 38.23% $9,774 $9,121 35.49% 46.47% 0.00%
23 TELCO-TRIAD COMMUNITY $87,182 0.57% 11.75% 66.00% 0.50% 0.47% 4.22% 343 84.62% $7,127 $4,851 21.72% 34.81% 15.02%
24 NORTH STAR COMMUNITY $84,536 0.56% 10.23% 61.21% 0.59% 0.55% 2.71% 472 81.58% $11,413 $7,314 19.63% 34.36% 0.00%
25 FIRST CLASS $71,329 0.47% 8.90% 54.43% 0.10% 0.79% 4.39% 442 90.61% $9,647 $7,516 21.81% 56.56% 0.00%
26 ADVANTAGE $64,871 0.43% 15.54% 64.84% 0.93% 1.47% 2.73% 373 67.13% $11,512 $9,650 20.44% 48.70% 10.50%
27 NORTH IOWA COMMUNITY $63,181 0.42% 10.45% 97.67% 0.13% 1.81% 4.62% 480 97.04% $11,413 $4,703 18.86% 34.32% 7.41%
28 RIVER VALLEY $57,583 0.38% 11.50% 68.13% 0.57% 0.59% 2.75% 418 81.91% $13,805 $10,569 24.43% 59.29% 13.22%
29 MEMBERS COMMUNITY $56,670 0.37% 8.83% 80.60% 0.60% 0.89% 4.32% 316 87.15% $17,892 $7,374 14.60% 71.79% 0.00%
30 DES MOINES POLICE OFFICERS $52,198 0.34% 15.00% 81.78% 1.10% 0.20% 2.71% 333 72.90% $10,941 $11,705 27.99% 48.02% 22.96%
31 DES MOINES METRO $50,592 0.33% 12.22% 52.99% 0.32% 0.89% 3.34% 403 89.72% $8,111 $7,259 12.61% 46.27% 19.61%
32 TRADESMEN COMMUNITY $50,089 0.33% 14.02% 60.44% 1.06% 1.67% 3.48% 365 71.71% $8,781 $7,547 29.46% 35.94% 9.41%
33 PEOPLES $48,861 0.32% 12.96% 63.58% 0.77% 1.13% 3.19% 460 75.46% $8,945 $5,603 16.35% 41.76% 4.68%
34 MIDLAND $47,334 0.31% 13.91% 75.09% 0.27% 0.18% 3.98% 299 92.50% $13,623 $9,682 22.69% 63.70% 14.71%
35 N. W. IOWA $44,848 0.30% 10.98% 69.53% 1.04% 0.14% 2.24% 481 68.17% $13,342 $8,307 23.52% 50.22% 0.00%
36 CENT $42,524 0.28% 16.38% 84.85% 0.85% 0.44% 3.59% 401 80.83% $15,125 $7,668 21.42% 43.77% 1.99%
37 LENNOX EMP. $37,865 0.25% 14.41% 62.89% 0.27% 0.80% 3.42% 415 88.98% $9,083 $5,561 18.59% 36.49% 5.00%
38 CASEBINE COMMUNITY $34,029 0.22% 15.62% 50.96% -0.25% 1.35% 5.01% 279 103.85% $6,410 $5,229 13.16% 39.05% 9.01%
39 CAPITOL VIEW $32,764 0.22% 15.36% 79.19% 0.89% 1.00% 3.05% 268 72.45% $12,408 $13,751 29.22% 58.84% 30.56%
40 NISHNA VALLEY $32,312 0.21% 7.76% 51.90% 0.24% 0.47% 4.16% 429 94.52% $10,174 $5,111 18.98% 37.27% 0.00%
41 POWER CO-OP EMP. $30,739 0.20% 16.35% 50.84% 1.91% 0.59% 1.19% 452 39.01% $10,653 $14,195 25.28% 29.42% 0.00%
42 MERIDIAN $29,597 0.19% 13.85% 45.78% 0.44% 1.16% 2.50% 531 85.11% $10,975 $7,986 19.03% 38.62% 3.39%
43 METCO $29,573 0.19% 11.64% 73.62% 0.49% 0.10% 3.95% 369 88.07% $15,998 $8,786 19.30% 60.21% 0.00%
44 5 STAR COMMUNITY $29,461 0.19% 10.09% 76.65% 0.07% 1.37% 4.26% 445 98.82% $12,140 $5,642 18.50% 45.73% 0.00%
45 MIDWEST COMMUNITY $28,196 0.19% 8.39% 32.40% 0.37% 0.09% 2.75% 567 88.14% $6,489 $6,482 9.09% 46.55% 15.52%
46 SIOUX VALLEY COMMUNITY $27,981 0.18% 15.16% 62.30% 1.03% 1.37% 3.31% 208 74.10% $8,484 $8,395 27.36% 41.23% 10.57%
47 FORT DODGE FAMILY $27,919 0.18% 11.80% 55.77% 0.90% 2.54% 3.03% 324 76.18% $7,733 $7,957 22.71% 46.13% 0.00%
48 PUBLIC EMP. $27,275 0.18% 14.48% 67.05% 0.23% 0.00% 1.79% 408 88.76% $14,901 $11,406 22.97% 31.68% 7.79%
49 HOLY GHOST PARISH $27,257 0.18% 11.42% 1.58% 0.25% 0.97% 0.72% 548 79.10% $6,681 $22,017 3.11% 0.00% 0.00%
50 IOWA HEARTLAND $22,596 0.15% 18.85% 69.88% 0.28% 0.37% 3.09% 537 87.09% $11,209 $5,241 23.02% 22.16% 0.00%

125 118 111 105 96 -8.57% -5.14%
 992,183  1,050,857  1,065,749  1,098,894  1,121,513 2.06% 2.48%

$10,629,756 $12,005,379 $12,688,043 $13,749,290 $15,185,793 10.45% 7.39%
$9,138,657 $10,418,669 $10,834,266 $11,653,787 $12,724,286 9.19% 6.84%
$6,853,253 $7,749,938 $8,859,323 $9,983,710 $11,430,672 14.49% 10.77%
$1,124,882 $1,244,185 $1,390,940 $1,530,062 $1,679,441 9.76% 8.35%
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2012 2013 2014 2015 2016
2016 

Growth

5-Year 
Compound 

Growth

KANSAS CREDIT UNIONS | DATA AS OF 06.30.16

KANSAS

1 MERITRUST $1,191,194 17.26% 9.47% 107.08% 0.58% 0.41% 3.49% 285 70.36% $15,341 $10,212 54.11% 55.26% 14.39%
2 CREDIT UNION OF AMERICA $702,237 10.17% 12.21% 100.71% 1.02% 0.80% 3.60% 304 69.67% $10,139 $9,420 41.76% 53.74% 17.35%
3 MAZUMA $570,593 8.27% 8.60% 78.03% 0.42% 1.50% 4.70% 330 76.52% $11,255 $7,706 15.62% 52.85% 20.74%
4 GOLDEN PLAINS $565,822 8.20% 9.98% 104.00% 0.46% 0.60% 3.66% 348 78.47% $11,722 $6,585 40.01% 32.07% 11.40%
5 AZURA $476,170 6.90% 9.71% 57.44% 0.94% 0.44% 4.00% 411 77.06% $10,621 $8,799 24.19% 43.47% 12.26%
6 MAINSTREET $403,659 5.85% 8.69% 53.04% 0.19% 0.24% 3.81% 464 92.03% $11,361 $6,073 11.29% 43.29% 7.95%
7 ENVISTA $313,858 4.55% 9.76% 101.92% 0.64% 0.58% 3.64% 392 76.38% $12,993 $6,936 30.58% 44.36% 12.97%
8 MID AMERICAN $279,090 4.04% 9.33% 107.03% 0.25% 0.86% 4.46% 357 78.89% $11,198 $5,590 40.35% 32.28% 9.28%
9 SKYWARD $271,863 3.94% 16.87% 47.23% 1.53% 0.60% 2.35% 397 59.89% $8,478 $14,253 32.57% 52.89% 19.86%
10 HEARTLAND $271,772 3.94% 9.06% 95.32% 0.49% 1.03% 4.12% 207 89.91% $10,485 $9,635 29.14% 45.52% 22.80%
11 FRONTIER COMMUNITY $120,997 1.75% 13.21% 62.23% 0.32% 0.11% 3.25% 296 85.54% $11,973 $9,082 16.86% 44.00% 10.97%
12 WICHITA $105,907 1.53% 14.16% 81.78% 0.55% 0.69% 4.61% 287 79.73% $9,657 $8,110 34.72% 39.04% 16.55%
13 WHITE EAGLE $98,695 1.43% 11.43% 76.10% 0.75% 0.09% 4.27% 390 81.86% $9,307 $5,920 24.57% 41.23% 4.12%
14 KANSAS TEACHERS COMMUNITY $85,639 1.24% 11.46% 82.42% 0.70% 0.50% 3.09% 389 81.63% $14,749 $6,145 23.69% 45.22% 0.00%
15 FARMWAY $84,165 1.22% 23.31% 84.65% 0.56% 0.55% 3.47% 251 85.99% $18,398 $8,122 15.08% 37.63% 0.00%
16 TECU $83,957 1.22% 9.00% 97.98% 0.82% 0.24% 4.46% 372 77.92% $12,360 $7,985 38.07% 38.81% 15.74%
17 KANSAS STATE UNIVERSITY $76,155 1.10% 9.76% 67.46% 0.57% 1.16% 3.43% 367 79.88% $8,466 $8,057 30.93% 53.81% 19.65%
18 EMPORIA STATE $75,430 1.09% 9.44% 78.25% 0.73% 0.74% 2.78% 314 75.76% $24,170 $11,155 17.06% 59.65% 4.27%
19 CREDIT UNION OF DODGE CITY $69,785 1.01% 8.56% 84.51% 0.05% 0.63% 5.78% 371 92.90% $9,823 $4,808 26.99% 43.42% 8.44%
20 B&V $66,493 0.96% 11.27% 25.12% 0.46% 1.89% 0.91% 1,388 63.25% $10,346 $12,071 11.65% 4.32% 10.33%
21 SM $64,293 0.93% 16.61% 92.18% 0.78% 0.00% 0.68% 705 46.53% $57,004 $21,363 11.79% 0.00% 0.00%
22 MIDWEST REGIONAL $61,599 0.89% 9.42% 61.45% 0.43% 1.47% 3.42% 448 81.09% $9,225 $6,369 15.88% 39.63% 4.67%
23 PANHANDLE $52,587 0.76% 15.33% 45.39% 0.66% 0.60% 1.84% 384 81.81% $15,311 $13,616 11.31% 56.57% 14.68%
24 MID-KANSAS $50,421 0.73% 10.38% 47.01% -0.18% 2.15% 3.58% 248 97.22% $9,563 $10,374 9.48% 52.59% 11.90%
25 KANSAS BLUE CROSS BLUE SHIELD $39,087 0.57% 14.35% 64.42% 0.75% 0.49% 2.12% 561 69.16% $11,287 $9,931 24.88% 39.07% 15.59%
26 UNITED NORTHWEST $39,027 0.57% 14.92% 61.66% 0.96% 0.55% 2.34% 209 71.02% $13,957 $13,140 35.12% 55.29% 7.95%
27 DILLON $38,103 0.55% 15.44% 85.83% 0.39% 0.36% 3.43% 447 85.03% $14,442 $7,160 23.02% 28.99% 0.00%
28 CENTRAL KANSAS $35,960 0.52% 6.96% 68.07% 0.14% 1.65% 4.22% 408 91.72% $8,223 $5,058 21.69% 42.89% 8.56%
29 USPLK EMP. $34,763 0.50% 11.70% 36.76% 0.37% 0.58% 1.38% 461 76.72% $15,367 $13,269 16.37% 11.85% 0.00%
30 ARK VALLEY $34,541 0.50% 8.77% 61.17% 0.91% 0.32% 4.56% 562 90.13% $7,082 $3,804 13.99% 38.36% 5.32%
31 MCPHERSON CO-OP $32,764 0.47% 9.80% 71.14% 0.29% 0.10% 2.95% 330 90.03% $13,157 $9,248 22.59% 38.53% 8.51%
32 FREEDOM 1ST $32,104 0.47% 14.67% 21.10% 0.14% 0.76% 2.22% 323 92.83% $7,905 $8,453 13.39% 48.64% 4.40%
33 EQUISHARE $29,678 0.43% 10.87% 86.40% 0.35% 1.44% 5.04% 273 78.01% $12,285 $6,862 37.89% 38.65% 0.00%
34 CATHOLIC FAMILY $29,602 0.43% 8.96% 72.47% 0.66% 2.87% 3.84% 420 76.31% $11,528 $6,377 18.76% 33.94% 10.93%
35 CAMPUS $29,205 0.42% 12.99% 79.60% 1.17% 1.28% 3.35% 623 62.52% $7,240 $4,513 22.68% 27.69% 7.59%
36 K.U.M.C. $26,972 0.39% 8.89% 25.83% -0.24% 0.27% 2.59% 372 91.08% $7,241 $9,426 14.10% 55.80% 1.88%
37 RELIANCE $24,103 0.35% 15.72% 76.51% 0.38% 1.00% 3.41% 418 83.18% $10,995 $6,898 18.07% 21.56% 8.81%
38 CREDIT UNION OF EMPORIA $22,239 0.32% 12.03% 58.35% 0.67% 0.85% 2.24% 470 76.56% $9,247 $5,458 18.03% 31.71% 2.90%
39 HUTCHINSON GOVERNMENT EMP. $21,400 0.31% 11.44% 82.21% 0.52% 1.88% 4.37% 270 77.43% $8,892 $8,040 42.07% 35.96% 7.93%
40 WHEAT STATE $20,723 0.30% 7.64% 93.02% 0.21% 2.46% 6.70% 457 85.60% $8,148 $3,994 22.54% 26.21% 9.36%
41 CO-OPERATIVE $19,844 0.29% 14.03% 74.01% -0.17% 0.32% 4.19% 475 104.17% $11,098 $4,758 23.61% 26.31% 2.70%
42 SALINA INTERPAROCHIAL $16,605 0.24% 27.13% 80.24% 0.89% 2.95% 1.23% 608 41.45% $6,430 $6,582 52.60% 0.00% 0.00%
43 K C K FIREMEN & POLICE $13,838 0.20% 17.82% 67.53% 0.50% 0.15% 3.18% 482 74.58% $7,257 $5,844 28.07% 0.00% 0.00%
44 FARMERS $13,676 0.20% 11.47% 40.35% -0.14% 0.30% 2.80% 251 105.19% $11,467 $10,679 8.49% 41.03% 15.56%
45 GARDEN CITY TEACHERS $12,252 0.18% 7.71% 51.88% -0.45% 0.14% 5.11% 317 109.63% $7,338 $5,813 15.84% 57.42% 0.00%
46 BELL $11,364 0.16% 13.78% 73.01% 0.54% 0.87% 4.01% 355 87.83% $6,316 $6,405 30.40% 40.11% 23.57%
47 BLUESTEM COMMUNITY $11,251 0.16% 8.75% 42.97% -0.02% 0.99% 4.10% 352 99.18% $7,276 $6,350 18.94% 39.65% 8.33%
48 TOPEKA CITY EMP. $10,615 0.15% 11.39% 79.57% 0.65% 1.98% 3.77% 278 77.37% $11,628 $7,459 21.33% 43.05% 9.03%
49 TOPEKA FIREMEN'S $9,516 0.14% 26.35% 57.29% 0.11% 0.24% 1.28% 489 90.18% $8,578 $7,165 32.41% 0.00% 0.00%
50 CROSSROADS $9,152 0.13% 14.09% 61.34% 0.89% 3.81% 2.70% 482 76.42% $14,533 $6,503 16.50% 34.41% 0.00%

100 98 93 89 87 -2.25% -2.75%
 634,436  637,507  643,416  701,150  728,856 3.95% 2.81%

$5,103,884 $5,371,813 $5,634,718 $6,378,328 $6,901,594 8.20% 6.22%
$4,410,409 $4,643,500 $4,864,411 $5,482,701 $5,864,700 6.97% 5.87%
$3,240,292 $3,460,061 $3,734,498 $4,349,211 $4,896,001 12.57% 8.61%

$579,209 $606,463 $646,281 $738,416 $789,621 6.93% 6.39%

KA
N

SA
S

K



CH
 #

 1
-2

50
00

 =
 F

ED
ER

AL
 C

RE
DI

T 
UN

IO
NS

. A
LL

 O
TH

ER
S 

AR
E 

ST
AT

E 
CH

AR
TE

RS
.

212     2017 CALLAHAN CREDIT UNION DIRECTORY | CALLAHAN.COM

CH
 #

CR
ED

IT
 U

NI
ON

AD
DR

ES
S

CI
TY

ZI
P

CE
O

TE
LE

PH
ON

E
AS

SE
TS

LO
AN

S
IN

VE
ST

M
EN

TS
CA

PI
TA

L
M

EM
BE

RS
SH

AR
E 

GR
OW

TH
LO

AN
 

GR
OW

TH

KA
N

SA
S

KANSAS

60
80

7
AR

EA
14

01
 Fa

irf
ax

 Rd
., E

-1
00

Ka
ns

as
 Ci

ty
66

11
5

Cy
nt

hia
 O

lso
n

(9
13

) 3
71

-1
34

5
$6

,97
9,3

32
$2

,68
4,4

51
$4

,22
3,2

28
$1

,10
1,9

94
1,6

51
0.6

3%
-4

.65
%

67
82

6
AR

K C
ITY

 TE
AC

HE
RS

1 L
ak

ew
yn

ds
 D

r.
Ar

ka
ns

as
 Ci

ty
67

00
5

Ju
dit

h S
him

an
ek

(6
20

) 4
41

-0
82

2
$3

,85
2,6

42
$1

,98
4,6

15
$1

,84
2,4

20
$3

60
,23

4
54

2
-5

.02
%

-2
.97

%
62

89
4

AR
K V

AL
LE

Y
15

15
 N

. S
um

m
it 

St
.

Ar
ka

ns
as

 Ci
ty

67
00

5
Kim

 An
ne

ler
(6

20
) 4

42
-8

21
0

$3
4,5

40
,99

5
$1

8,9
51

,68
2

$1
3,1

12
,17

6
$3

,15
6,8

23
8,1

44
1.1

8%
3.4

4%
61

82
3

AZ
UR

A
P.O

. B
ox

 11
28

To
pe

ka
66

60
1

Vic
kie

 H
ur

t
(7

85
) 2

33
-5

55
6

$4
76

,16
9,8

22
$2

44
,30

5,5
40

$2
07

,02
4,8

48
$4

8,0
35

,47
2

48
,34

3
79

.83
%

16
8.8

6%
63

59
8

B&
V

11
40

1 L
am

ar
 Av

e.
Ov

er
lan

d P
ar

k
66

21
1

Sa
nd

ra
 Ba

rth
olo

m
ew

(9
13

) 4
58

-2
73

9
$6

6,4
92

,91
3

$1
4,7

32
,98

4
$5

1,0
17

,80
1

$7
,82

7,2
20

4,8
59

-1
.58

%
6.2

6%
67

26
3

BE
LL

16
01

 N
. L

or
ra

ine
 St

.
Hu

tch
ins

on
67

50
1

Cr
ys

ta
l L

. M
ille

r
(6

20
) 6

62
-0

73
1

$1
1,3

63
,91

1
$7

,08
0,7

46
$3

,90
2,7

38
$1

,61
0,9

68
1,4

21
-0

.62
%

6.5
5%

68
41

1
BL

UE
ST

EM
 CO

M
M

UN
ITY

P.O
. B

ox
 77

3
El 

Do
ra

do
67

04
2

M
ar

ily
n W

hit
tin

gt
on

(3
16

) 3
20

-1
77

7
$1

1,2
50

,62
0

$4
,32

2,1
89

$6
,34

0,1
07

$9
93

,38
1

1,5
84

-3
.02

%
10

.97
%

63
24

0
BR

AD
KE

N
P.O

. B
ox

 18
8

At
ch

iso
n

66
00

2
Ri

ta
 H

ar
tm

an
(9

13
) 3

67
-2

12
1

$8
,01

6,5
86

$3
,30

1,8
80

$4
,67

7,4
00

$1
,35

6,2
49

84
5

-5
.76

%
-6

.34
%

67
78

3
C&

R
P.O

. B
ox

 89
6

Cla
y C

en
te

r
67

43
2

Cy
nd

y T
ha

tch
er

(7
85

) 6
32

-5
16

1
$3

,92
3,8

98
$2

,94
1,6

35
$7

91
,87

9
$4

22
,92

5
1,2

00
4.1

4%
0.2

8%
60

73
1

CA
M

PU
S

18
45

 Fa
irm

ou
nt

 St
.

W
ich

ita
67

26
0

M
ich

ae
l W

ay
ne

(3
16

) 9
78

-3
66

6
$2

9,2
04

,67
0

$2
0,1

49
,41

8
$8

,54
9,8

75
$4

,10
1,3

21
5,6

09
-4

.87
%

-9
.86

%
55

10
CA

TH
OL

IC 
FA

M
ILY

71
7 N

. S
oc

or
a S

t.
W

ich
ita

67
21

2
M

ich
ae

l T
ay

lor
(3

16
) 2

64
-9

16
3

$2
9,6

02
,03

1
$1

9,4
13

,58
3

$8
,15

7,8
86

$2
,86

6,0
79

4,2
01

2.6
8%

-1
2.0

0%
68

54
7

CA
TH

OL
ICS

 U
NI

TE
D

P.O
. B

ox
 66

2
Hu

tch
ins

on
67

50
4

De
bo

ra
h F

ine
cy

(6
20

) 6
65

-0
77

7
$2

19
,76

8
$1

14
,71

7
$1

15
,81

9
$4

0,4
66

14
1

15
.38

%
5.7

9%
67

98
7

CE
NT

RA
L K

AN
SA

S
P.O

. B
ox

 27
08

Hu
tch

ins
on

67
50

4
Da

vid
 D

ick
(6

20
) 6

63
-1

56
6

$3
5,9

59
,77

7
$2

2,4
82

,04
2

$1
1,3

69
,98

1
$2

,62
3,5

55
6,5

29
-0

.60
%

-1
.48

%
80

72
CH

RI
ST

 TH
E K

IN
G 

PA
RI

SH
54

17
 Le

av
en

wo
rth

 Rd
.

Ka
ns

as
 Ci

ty
66

10
4

De
e H

ar
tn

er
(9

13
) 2

87
-8

44
8

$1
,70

0,1
34

$7
30

,30
2

$9
53

,52
0

$2
09

,33
7

69
3

1.1
0%

-1
.85

%
61

78
3

CO
-O

PE
RA

TIV
E

P.O
. B

ox
 68

7
Co

ffe
yv

ille
67

33
7

Da
ve

 Co
lby

(6
20

) 2
51

-5
29

0
$1

9,8
43

,50
8

$1
2,5

41
,13

8
$6

,34
5,2

91
$3

,00
8,5

91
3,5

62
-5

.35
%

0.4
5%

60
06

2
CR

ED
IT 

UN
IO

N 
OF

 AM
ER

ICA
P.O

. B
ox

 47
52

8
W

ich
ita

67
20

1
Bo

b T
hu

rm
an

(3
16

) 2
65

-3
27

2
$7

02
,23

7,1
12

$5
75

,91
5,8

35
$6

8,6
61

,35
5

$9
1,4

26
,96

7
60

,70
6

10
.48

%
13

.26
%

67
85

6
CR

ED
IT 

UN
IO

N 
OF

 D
OD

GE
 CI

TY
P.O

. B
ox

 10
28

Do
dg

e C
ity

67
80

1
To

m
 Ar

m
str

on
g

(6
20

) 2
27

-7
18

1
$6

9,7
85

,35
1

$5
3,3

66
,00

2
$9

,47
6,4

46
$6

,25
4,7

64
12

,25
5

3.5
6%

-5
.69

%
63

31
9

CR
ED

IT 
UN

IO
N 

OF
 EM

PO
RI

A
27

11
 W

. 1
5t

h A
ve

.
Em

po
ria

66
80

1
Ke

lly
 A.

 Br
ow

n
(6

20
) 3

42
-0

49
1

$2
2,2

38
,78

1
$1

1,2
16

,55
7

$1
0,3

30
,13

4
$2

,76
0,2

38
3,5

22
4.9

6%
8.8

2%
68

55
7

CR
OS

SR
OA

DS
P.O

. B
ox

 67
Go

es
se

l
67

05
3

Ke
lly

 Sc
hr

ag
(6

20
) 3

67
-2

28
5

$9
,15

1,5
38

$4
,81

0,4
63

$4
,22

9,0
28

$1
,35

9,7
06

1,2
06

-4
.01

%
-0

.43
%

63
20

9
CR

ED
IT 

UN
IO

N 
OF

 LE
AV

EN
W

OR
TH

 CO
.

39
7 1

st 
St

.
La

ns
ing

66
04

3
Eli

za
be

th
 Ju

m
p

(9
13

) 2
50

-0
19

5
$7

,66
0,3

85
$3

,08
6,6

57
$4

,10
0,0

94
$7

06
,56

4
1,5

97
9.0

8%
4.9

3%
67

73
0

DI
LL

ON
P.O

. B
ox

 23
23

Hu
tch

ins
on

67
50

4
Ke

nn
et

h S
ch

er
er

(6
20

) 6
69

-8
50

0
$3

8,1
03

,20
8

$2
7,4

69
,37

5
$8

,43
1,5

78
$6

,00
2,0

02
4,4

70
2.0

9%
5.8

8%
38

69
EA

GL
E

P.O
. B

ox
 22

1
At

ch
iso

n
66

00
2

M
ar

y L
ee

 Sa
id

(9
13

) 3
67

-5
00

4
$1

,92
7,8

46
$1

,14
6,1

69
$7

66
,03

9
$1

40
,84

7
46

1
15

.64
%

15
.50

%
67

79
7

EL
LIS

P.O
. B

ox
 10

5
Ell

is
67

63
7

Lin
da

 Pf
eif

er
(7

85
) 7

26
-3

49
9

$5
,33

0,5
62

$2
,99

2,8
88

$2
,22

9,5
25

$9
38

,26
1

78
8

-1
8.6

3%
-4

.44
%

63
16

2
EM

PL
OY

M
EN

T S
EC

UR
ITY

 EM
P.

40
1 S

. T
op

ek
a B

lvd
.

To
pe

ka
66

60
3

Sh
aw

na
 R.

 Al
len

(7
85

) 2
96

-5
01

5
$1

,67
3,7

34
$1

,09
0,9

45
$5

76
,89

1
$3

71
,97

2
85

3
3.0

5%
7.0

3%
22

27
EM

PO
RI

A S
TA

TE
31

0 W
. 1

2t
h

Em
po

ria
66

80
1

An
gie

 M
ille

r
(6

20
) 3

42
-2

33
6

$7
5,4

30
,15

5
$5

3,3
68

,34
3

$1
6,1

77
,70

1
$7

,36
1,4

61
6,1

14
5.6

7%
4.6

2%
68

40
7

EN
TE

RP
RI

SE
P.O

. B
ox

 12
En

te
rp

ris
e

67
44

1
M

ich
ele

 Ea
gle

bu
rg

er
(7

85
) 2

63
-8

29
2

$1
,08

2,7
29

$9
21

,60
8

$1
10

,65
8

$1
14

,03
4

44
0

-1
0.2

9%
-1

1.3
9%

65
28

2
EN

VI
ST

A
36

26
 SW

 W
an

am
ak

er
 Rd

.
To

pe
ka

66
61

4
Gl

en
 Sc

ot
t

(7
85

) 2
28

-0
14

9
$3

13
,85

8,1
34

$2
71

,23
7,8

28
$2

4,8
12

,63
5

$3
2,0

50
,10

4
38

,37
1

11
.20

%
21

.93
%

62
64

9
EQ

UI
SH

AR
E

40
5 E

. C
en

tra
l A

ve
.

W
ich

ita
67

20
2

Ga
ry

 To
rre

s
(3

16
) 2

63
-6

17
1

$2
9,6

77
,78

0
$2

2,6
90

,72
3

$4
,87

6,7
13

$3
,13

5,9
29

3,8
27

2.6
6%

7.3
7%

62
58

0
FA

RM
ER

S
28

25
 Pl

az
a A

ve
.

Ha
ys

67
60

1
Do

n N
ap

ell
(7

85
) 6

25
-2

42
7

$1
3,6

75
,81

8
$4

,87
3,5

65
$8

,12
2,8

26
$1

,62
5,8

92
1,1

31
-2

.76
%

0.4
1%

63
37

4
FA

RM
W

AY
P.O

. B
ox

 44
6

Be
loi

t
67

42
0

Jo
e D

en
ek

e
(7

85
) 7

38
-2

22
4

$8
4,1

64
,88

5
$5

4,2
93

,07
6

$2
7,3

83
,89

1
$2

0,2
08

,23
7

7,8
97

-3
.99

%
3.8

1%
11

64
3

FR
EE

DO
M

 1S
T

57
91

5 L
ea

ve
nw

or
th

 St
.

M
cC

on
ne

ll A
FB

67
22

1
Ro

nd
a P

os
ch

(3
16

) 6
85

-0
20

5
$3

2,1
04

,43
7

$5
,75

4,9
94

$2
5,1

02
,39

8
$4

,75
3,9

75
3,2

26
1.1

2%
-1

5.9
9%

63
20

1
FR

ON
TIE

R C
OM

M
UN

ITY
P.O

. B
ox

 30
32

Fo
rt 

Le
av

en
wo

rth
66

02
7

M
ich

ae
l A

ug
us

tin
e

(9
13

) 6
51

-6
57

5
$1

20
,99

6,6
27

$6
4,4

98
,39

4
$4

9,5
30

,52
0

$1
6,4

29
,27

5
11

,41
2

3.2
4%

10
.67

%
76

62
GA

RD
EN

 CI
TY

 TE
AC

HE
RS

P.O
. B

ox
 70

5
Ga

rd
en

 Ci
ty

67
84

6
Cy

nt
hia

 M
ea

ns
(6

20
) 2

75
-0

13
1

$1
2,2

51
,61

8
$5

,74
5,9

56
$4

,94
7,4

89
$9

55
,44

4
1,9

00
5.6

1%
15

.16
%

62
54

2
GO

LD
EN

 PL
AI

NS
P.O

. B
ox

 45
9

Ga
rd

en
 Ci

ty
67

84
6

Er
ich

 Sc
ha

efe
r

(6
20

) 2
75

-2
15

1
$5

65
,82

1,6
63

$5
11

,98
7,9

40
$1

9,6
81

,37
0

$5
9,8

85
,66

8
73

,19
0

5.3
2%

6.4
5%

62
03

1
HE

AR
TL

AN
D

P.O
. B

ox
 16

45
Hu

tch
ins

on
67

50
4

Ga
rth

 St
ra

nd
(6

20
) 6

69
-0

17
7

$2
71

,77
1,9

06
$2

07
,82

7,5
87

$4
2,8

27
,57

1
$2

6,7
95

,67
8

22
,61

8
2.3

6%
6.8

1%
63

09
0

HU
TC

HI
NS

ON
 G

OV
ER

NM
EN

T E
M

P.
12

1 E
 Av

e. 
A

Hu
tch

ins
on

67
50

1
Ro

ki 
M

ed
lam

(6
20

) 6
63

-2
99

1
$2

1,3
99

,70
2

$1
5,1

61
,24

7
$5

,14
7,8

39
$2

,53
6,3

56
2,2

94
9.2

2%
35

.73
%

67
82

9
HU

TC
HI

NS
ON

 PO
ST

AL
 &

 CM
NT

Y
23

06
 N

. M
ain

 St
.

Hu
tch

ins
on

67
50

2
Ro

sa
 W

hit
e

(6
20

) 6
62

-8
05

0
$3

,89
7,7

36
$2

,56
0,0

14
$1

,02
4,6

85
$9

63
,30

5
88

3
0.5

4%
-0

.25
%

66
29

9
K C

 K 
FIR

EM
EN

 &
 PO

LIC
E

17
00

 N
eb

ra
sk

a A
ve

.
Ka

ns
as

 Ci
ty

66
10

2
Ha

rry
 Lo

hr
(9

13
) 3

21
-8

79
2

$1
3,8

37
,92

1
$7

,60
5,1

18
$6

,41
3,9

71
$2

,80
1,5

39
1,9

27
12

.26
%

10
.22

%
62

70
2

K.
U.

M
.C.

12
51

0 W
. 6

2n
d T

er.
, #

10
4

Sh
aw

ne
e

66
21

6
Ro

be
rt 

Bu
rto

n
(9

13
) 5

88
-5

37
5

$2
6,9

72
,17

1
$6

,33
5,9

03
$1

9,7
83

,66
7

$2
,40

8,4
31

2,6
02

3.9
8%

-1
1.2

1%
66

03
6

KA
N 

CO
LO

21
6 N

. M
ap

le 
St

.
Ho

isi
ng

to
n

67
54

4
Tim

ot
hy

 M
cQ

ua
de

(6
20

) 6
53

-4
41

5
$9

06
,03

1
$4

35
,61

8
$4

80
,13

9
$1

68
,92

3
12

3
1.8

1%
4.7

9%
67

76
0

KA
NS

AS
 AI

R G
UA

RD
59

20
 SE

 Co
yo

te
 D

r.
To

pe
ka

66
61

9
Ke

lly
 U

llm
er

(7
85

) 8
61

-4
09

3
$5

,18
1,5

85
$4

,23
8,7

84
$9

09
,56

2
$8

29
,89

7
65

0
3.4

3%
5.2

5%
63

14
5

KA
NS

AS
 CI

TY
 P&

G 
EM

P.
19

00
 Ka

ns
as

 Av
e.

Ka
ns

as
 Ci

ty
66

10
5

M
au

re
en

 Br
es

he
ar

s
(9

13
) 5

73
-0

44
1

$4
,27

1,6
12

$2
,69

9,9
87

$1
,46

3,5
88

$1
,10

1,2
20

90
9

-4
.11

%
-7

.33
%

52
57

KA
NS

AS
 ST

AT
E U

NI
VE

RS
ITY

P.O
. B

ox
 13

43
M

an
ha

tta
n

66
50

5
La

ra
e K

ra
em

er
(7

85
) 7

76
-3

00
3

$7
6,1

54
,69

8
$4

5,8
28

,37
5

$2
5,9

56
,60

5
$7

,66
5,5

70
8,4

32
3.1

0%
1.4

8%
67

99
5

KA
NS

AS
 TE

AC
HE

RS
 CO

M
M

.
P.O

. B
ox

 12
96

Pit
tsb

ur
g

66
76

2
M

ar
k K

ola
rik

(6
20

) 2
31

-5
71

9
$8

5,6
39

,11
3

$6
1,1

06
,27

6
$2

0,1
31

,65
2

$1
0,0

52
,98

2
12

,06
6

1.2
5%

22
.50

%
55

89
KC

 FA
IR

FA
X

P.O
. B

ox
 15

13
8

Ka
ns

as
 Ci

ty
66

11
5

Gl
or

ia 
Ol

ive
r

(9
13

) 6
47

-9
49

0
$9

,04
3,6

39
$3

,89
4,4

70
$5

,04
0,6

79
$1

,45
1,6

01
2,4

17
-7

.33
%

-8
.92

%
60

29
5

KS
 BL

UE
 CR

OS
S B

LU
E S

HI
EL

D
P.O

. B
ox

 19
75

To
pe

ka
66

60
1

Pe
te

 D
idi

o
(7

85
) 2

91
-8

77
4

$3
9,0

87
,29

0
$2

1,5
47

,38
2

$1
6,8

03
,01

5
$5

,69
2,6

02
3,3

68
5.9

7%
-0

.16
%

24
85

8
MA

IN
ST

RE
ET

13
00

1 W
. 9

5t
h S

t.
Le

ne
xa

66
21

5
Jo

hn
 Be

ve
rli

n
(9

13
) 5

99
-1

01
0

$4
03

,65
9,3

78
$1

92
,94

3,3
86

$1
92

,38
1,2

99
$3

6,5
72

,82
7

59
,90

4
6.7

2%
8.7

4%
64

08
4

MA
ZU

MA
72

60
 W

. 1
35

th
 St

.
Ov

er
lan

d P
ar

k
66

22
3

Br
an

do
n M

ich
ae

ls
(8

16
) 3

61
-4

19
4

$5
70

,59
2,7

60
$3

72
,92

4,1
05

$1
20

,80
4,4

23
$5

5,0
36

,80
2

61
,85

2
3.6

9%
15

.57
%

65
37

1
M

CP
HE

RS
ON

 CO
-O

P
P.O

. B
ox

 14
04

M
cP

he
rso

n
67

46
0

Br
en

da
 Kl

iew
er

(6
20

) 2
41

-9
30

8
$3

2,7
64

,18
9

$2
0,6

43
,43

0
$1

0,7
57

,19
2

$3
,30

8,4
43

3,1
38

-1
0.2

2%
19

.80
%

63
28

3
M

ER
ITR

US
T

P.O
. B

ox
 78

97
57

W
ich

ita
67

27
8

Ja
m

es
 N

as
ta

rs
(3

16
) 6

83
-1

19
9

$1
,19

1,1
93

,80
7

$1
,06

2,1
19

,90
2

$6
8,9

71
,08

4
$1

19
,91

0,1
74

87
,73

3
19

.46
%

26
.57

%



2017 CALLAHAN CREDIT UNION DIRECTORY | CREDITUNIONS.COM     213

CH
 #

 1
-2

50
00

 =
 F

ED
ER

AL
 C

RE
DI

T 
UN

IO
NS

. A
LL

 O
TH

ER
S 

AR
E 

ST
AT

E 
CH

AR
TE

RS
.

CH
 #

CR
ED

IT
 U

NI
ON

AD
DR

ES
S

CI
TY

ZI
P

CE
O

TE
LE

PH
ON

E
AS

SE
TS

LO
AN

S
IN

VE
ST

M
EN

TS
CA

PI
TA

L
M

EM
BE

RS
SH

AR
E 

GR
OW

TH
LO

AN
 

GR
OW

TH

KKANSAS

KA
N

SA
S

65
37

8
M

ID
 AM

ER
ICA

N
84

04
 W

. K
ell

og
g D

r.
W

ich
ita

67
20

9
Jim

 H
olt

(3
16

) 7
22

-3
92

1
$2

79
,08

9,5
37

$2
46

,46
8,1

61
$1

6,8
62

,78
2

$2
7,5

71
,98

7
36

,81
7

5.6
3%

5.7
6%

67
81

2
M

ID
 PL

AI
NS

P.O
. B

ox
 61

5
Gl

as
co

67
44

5
Irm

a E
th

rid
ge

(7
85

) 5
68

-2
64

8
$1

,56
9,3

92
$1

,32
2,5

99
$2

43
,18

8
$1

86
,61

6
28

2
9.0

9%
6.2

0%
60

90
6

M
ID

-K
AN

SA
S

P.O
. B

ox
 60

8
M

ou
nd

rid
ge

67
10

7
Ri

ck
 Kr

eh
bie

l
(6

20
) 3

45
-2

98
0

$5
0,4

21
,30

1
$2

1,1
52

,29
0

$2
7,2

15
,89

4
$5

,59
0,9

91
4,3

37
-0

.10
%

-3
.94

%
60

03
7

M
ID

W
ES

T R
EG

IO
NA

L
P.O

. B
ox

 12
21

7
Ka

ns
as

 Ci
ty

66
11

2
Th

ad
 Jo

ne
s

(9
13

) 3
34

-4
20

0
$6

1,5
98

,56
9

$3
4,1

58
,33

3
$2

5,3
34

,92
5

$6
,10

4,5
52

8,7
28

1.5
5%

10
.44

%
65

46
6

M
OR

TO
N

12
1 M

or
to

n D
r.

So
ut

h H
ut

ch
ins

on
67

50
5

Ch
ris

tin
a G

ar
dn

er
(6

20
) 6

65
-6

79
2

$3
,77

7,8
92

$2
,01

6,3
31

$1
,60

5,7
66

$5
31

,10
0

81
4

1.5
4%

21
.77

%
67

98
8

NO
RW

ES
CO

P.O
. B

ox
 54

5
St

. F
ra

nc
is

67
75

6
M

ich
ae

l B
an

de
l

(7
85

) 3
32

-2
11

3
$9

5,2
91

$4
5,2

08
$5

1,2
02

$2
8,9

35
12

6
-3

0.8
8%

-4
3.9

5%
12

03
3

PA
NH

AN
DL

E
P.O

. B
ox

 26
W

ell
ing

to
n

67
15

2
Ka

re
n H

or
ine

k
(6

20
) 3

26
-2

28
5

$5
2,5

87
,22

3
$2

0,1
64

,56
5

$3
1,0

55
,52

9
$8

,11
4,2

45
3,2

63
-0

.84
%

4.3
9%

60
03

9
PE

OP
LE

S C
HO

ICE
P.O

. B
ox

 46
7

Co
ffe

yv
ille

67
33

7
Ta

na
 N

ea
l

(6
20

) 2
51

-9
28

0
$7

,60
6,0

82
$1

,90
6,5

32
$5

,48
7,6

95
$1

,64
7,0

04
76

6
4.3

3%
-6

.81
%

82
16

QU
IN

DA
RO

 H
OM

ES
66

0 M
an

or
cre

st 
Dr

.
Ka

ns
as

 Ci
ty

66
10

1
De

e H
ar

tn
er

(9
13

) 3
42

-3
42

1
$1

,09
1,9

47
$5

04
,91

3
$5

87
,58

5
$2

79
,19

7
24

7
-1

2.3
5%

-2
.14

%
63

16
9

RE
LIA

NC
E

54
0 M

inn
es

ot
a A

ve
.

Ka
ns

as
 Ci

ty
66

10
1

M
ar

ci 
Fra

zie
r

(9
13

) 5
73

-9
19

6
$2

4,1
03

,41
9

$1
5,4

47
,80

7
$8

,20
8,3

01
$3

,87
6,4

39
2,9

27
7.2

0%
30

.53
%

63
33

7
RI

VE
R C

ITI
ES

 CO
M

M
UN

ITY
51

3 C
om

m
er

cia
l S

t.
At

ch
iso

n
66

00
2

Be
v M

cC
on

au
gh

ey
(9

13
) 3

67
-1

48
8

$3
,24

4,7
18

$2
,95

9,9
63

$1
53

,61
6

$2
75

,85
6

91
1

9.3
9%

16
.40

%
67

79
9

SA
LIN

A I
NT

ER
PA

RO
CH

IA
L

19
27

 S.
 O

hio
 St

.
Sa

lin
a

67
40

1
La

ur
ie 

Sla
te

r
(7

85
) 8

25
-0

74
4

$1
6,6

04
,54

4
$9

,63
8,5

48
$7

,47
8,8

38
$5

,18
9,4

26
1,8

25
0.5

5%
3.5

1%
67

80
0

SA
LIN

A M
UN

ICI
PA

L
19

39
 S.

 O
hio

 St
., #

B
Sa

lin
a

67
40

1
Jo

dy
 H

igh
sm

ith
(7

85
) 8

25
-1

05
3

$2
,02

4,8
19

$1
,21

9,3
45

$7
81

,95
1

$2
31

,16
2

75
5

-9
.32

%
-4

.24
%

63
08

7
SA

LIN
A R

AI
LR

OA
D

P.O
. B

ox
 10

54
Sa

lin
a

67
40

2
Cin

dy
 Br

oc
kw

ay
(7

85
) 8

23
-1

84
1

$5
20

,68
3

$5
05

,65
6

$6
,45

1
$3

7,5
96

42
8

-1
0.3

2%
10

.47
%

61
76

5
SA

LIN
E C

O.
 TE

AC
HE

RS
63

1 E
. C

ra
wf

or
d S

t.
Sa

lin
a

67
40

1
Tre

na
 La

ck
ey

(7
85

) 8
27

-7
34

9
$2

,69
0,1

02
$1

,91
2,4

92
$7

56
,38

4
$6

98
,75

2
66

7
14

.46
%

36
.01

%
41

93
SA

ND
HI

LL
S

P.O
. B

ox
 10

33
Ul

ys
se

s
67

88
0

De
nis

e A
. W

oo
d

(6
20

) 3
53

-1
00

9
$1

,13
6,9

94
$6

04
,39

1
$5

25
,65

9
$1

70
,20

1
15

0
-0

.21
%

3.0
0%

63
30

0
SK

YW
AR

D
P.O

. B
ox

 77
04

W
ich

ita
67

27
7

La
rry

 D
am

m
(3

16
) 5

17
-6

57
8

$2
71

,86
2,6

69
$1

05
,53

0,2
74

$1
58

,13
2,5

03
$4

7,2
57

,36
4

15
,67

6
6.2

7%
10

.63
%

13
94

1
SM

P.O
. B

ox
 49

8
M

iss
ion

66
20

1
Lis

a M
. W

all
(9

13
) 8

31
-4

55
5

$6
4,2

92
,70

7
$4

8,9
09

,52
6

$1
4,7

53
,29

7
$1

0,7
24

,92
1

2,4
69

2.6
8%

3.4
3%

67
75

9
SO

UT
HW

ES
T K

AN
SA

S C
OM

M
.

21
2 E

. F
ro

nt
vie

w,
 St

e. 
C

Do
dg

e C
ity

67
80

1
Ka

th
er

ine
 Ru

th
i

(6
20

) 2
25

-5
62

5
$4

,20
8,8

17
$2

,89
7,2

19
$1

,26
4,5

87
$5

38
,44

1
60

2
-1

.94
%

14
.16

%
38

68
SU

NF
LO

W
ER

11
10

4 W
. T

ay
lor

 Ci
r.

W
ich

ita
67

21
2

Ju
sti

n R
ob

ins
on

(6
20

) 8
38

-9
49

5
$4

35
,58

3
$3

98
,13

3
$4

7,7
74

$1
03

,67
5

14
0

-1
1.5

2%
18

.79
%

76
10

SU
NF

LO
W

ER
 U.

P.
P.O

. B
ox

 19
0

M
ar

ys
vil

le
66

50
8

Ja
ne

t F
rit

sch
i

(7
85

) 5
62

-3
74

1
$7

,92
8,6

96
$7

,08
3,7

11
$5

11
,94

4
$6

37
,74

3
2,2

33
20

.74
%

23
.12

%
67

18
7

TE
CU

63
00

 W
. 2

1s
t S

t. 
N.

W
ich

ita
67

20
5

Ch
uc

k B
ull

oc
k

(3
16

) 2
63

-5
75

6
$8

3,9
56

,92
3

$7
2,2

54
,24

4
$8

,45
0,1

45
$8

,03
5,7

75
8,1

79
13

.51
%

28
.31

%
63

11
8

TO
PE

KA
 CI

TY
 EM

P.
21

5 S
E 7

th
 St

.
To

pe
ka

66
60

3
Be

ck
y R

az
ak

(7
85

) 3
68

-3
83

2
$1

0,6
15

,41
9

$7
,43

0,3
90

$3
,02

9,0
64

$1
,34

4,9
28

1,2
52

3.9
4%

-1
.67

%
63

04
2

TO
PE

KA
 FI

RE
M

EN
'S

24
47

 SE
 29

th
 St

.
To

pe
ka

66
60

5
St

ev
en

 M
on

to
ur

(7
85

) 2
66

-7
53

3
$9

,51
6,1

04
$4

,01
4,6

23
$5

,43
3,9

89
$2

,52
9,3

78
97

8
5.0

9%
0.1

3%
67

78
5

TO
PE

KA
 PO

LIC
E

32
0 S

. K
an

sa
s A

ve
., S

te
. 1

00
To

pe
ka

66
60

3
St

ev
e H

ud
dle

sto
n

(7
85

) 3
68

-9
43

6
$6

,62
5,7

78
$5

,33
6,1

32
$1

,25
3,3

83
$7

96
,12

7
1,2

45
-0

.04
%

-1
.35

%
63

21
7

TO
PE

KA
 PO

ST
 O

FF
ICE

P.O
. B

ox
 10

97
To

pe
ka

66
60

1
Co

nn
ie 

Ke
nt

(7
85

) 2
33

-4
32

3
$7

,83
5,1

17
$3

,38
1,7

62
$4

,39
5,8

63
$1

,78
0,0

76
1,1

03
21

.09
%

-0
.96

%
67

85
5

TR
I-C

OU
NT

Y
P.O

. B
ox

 55
Gr

inn
ell

67
73

8
Ile

ne
 Be

ck
m

an
(7

85
) 8

24
-3

98
8

$3
,78

3,4
33

$1
,34

3,4
17

$2
,39

9,3
34

$6
58

,54
9

54
5

3.5
7%

1.6
5%

67
79

UA
W

 M
O-

KA
N

32
54

 Br
ink

er
ho

ff 
Rd

.
Ka

ns
as

 Ci
ty

66
11

5
Ch

ar
lsi

e J
on

es
(9

13
) 3

42
-0

29
3

$5
,96

0,6
49

$3
,15

6,5
98

$2
,36

8,2
71

$7
79

,26
2

1,7
27

3.4
4%

26
.90

%
67

81
0

UN
ITE

D
20

2 S
. T

op
ek

a A
ve

.
Ne

ss 
Cit

y
67

56
0

Sa
nd

y L
. R

ein
er

t
(7

85
) 7

98
-3

22
3

$8
,53

0,5
00

$2
,32

6,9
31

$6
,03

8,0
18

$8
04

,87
1

88
3

-6
.29

%
-1

.01
%

62
14

UN
ITE

D 
NO

RT
HW

ES
T

P.O
. B

ox
 17

6
No

rto
n

67
65

4
De

nis
e B

ail
ey

(7
85

) 8
77

-5
19

1
$3

9,0
26

,55
5

$2
0,2

79
,93

6
$1

7,3
82

,63
7

$6
,19

3,5
35

2,5
03

2.8
7%

6.8
8%

64
97

9
UN

IV
ER

SA
L

11
7 S

. 8
th

 St
.

In
de

pe
nd

en
ce

67
30

1
La

ur
a K

ell
er

(6
20

) 3
31

-6
32

0
$8

23
,45

0
$3

47
,76

9
$4

85
,73

0
$3

77
,01

9
29

4
-3

7.0
1%

-1
6.6

9%
44

27
US

PL
K E

M
P.

16
05

5 S
an

ta
 Fe

 Tr
ail

Le
av

en
wo

rth
66

04
8

Ch
er

yl 
Sm

ith
(9

13
) 6

82
-2

92
8

$3
4,7

62
,51

4
$1

1,2
33

,53
5

$2
2,1

22
,57

9
$4

,11
7,4

31
2,3

03
-0

.39
%

-6
.11

%
67

82
1

W
NM

H
13

00
 E.

 5t
h A

ve
.

W
infi

eld
67

15
6

Au
dr

ey
 El

kin
s

(6
20

) 2
21

-2
30

0
$1

,69
8,7

53
$1

,27
4,9

30
$3

55
,06

8
$2

17
,18

0
46

9
23

.12
%

10
.08

%
62

84
0

W
AK

AR
US

A V
AL

LE
Y

27
21

 W
. 6

th
 St

., S
te

. B
La

wr
en

ce
66

04
9

De
nis

e B
on

ne
r

(7
85

) 8
65

-1
20

1
$3

,57
5,3

85
$2

,01
9,4

82
$1

,53
4,6

82
$4

55
,78

7
65

7
-0

.88
%

4.5
3%

63
21

1
W

HE
AT

 ST
AT

E
11

44
 S.

 Cl
ift

on
 Av

e.
W

ich
ita

67
21

8
La

rry
 Sc

hm
itz

(3
16

) 6
87

-4
10

1
$2

0,7
23

,46
9

$1
7,5

01
,74

7
$2

,75
0,4

33
$1

,83
4,1

41
4,3

38
7.4

2%
11

.08
%

63
18

9
W

HI
TE

 EA
GL

E
P.O

. B
ox

 86
Au

gu
st

67
01

0
Ri

ck
 Bl

ue
(3

16
) 7

75
-7

59
1

$9
8,6

95
,10

6
$6

5,6
39

,95
7

$2
7,0

02
,44

8
$1

2,0
31

,48
2

14
,43

0
6.6

6%
2.3

9%
39

07
W

ICH
ITA

37
30

 W
. 1

3t
h S

t.
W

ich
ita

67
20

3
Ja

ne
 H

am
m

il
(3

16
) 9

41
-0

60
0

$1
05

,90
6,9

55
$7

3,5
38

,20
0

$2
0,2

56
,21

9
$1

6,3
76

,71
2

10
,18

1
10

.51
%

-3
.21

%



Cr
ed

it 
Ca

rd
s/

M
em

be
rs

Total Credit Unions
Total Members
Total Assets ($000)
Total Shares ($000)
Total Loans ($000)
Total Capital ($000)

Assets
($000) %

 O
f T

ot
al

St
at

e 
As

se
ts

Financial Ratios Productivity Ratios Member Service Ratios

Ne
t W

or
th

/
As

se
ts

Lo
an

s/
Sh

ar
es

Re
tu

rn
 O

n 
Av

er
ag

e 
As

se
ts

De
lin

qu
en

cy
Ra

tio

Op
er

at
in

g 
Ex

p.
/

Av
er

ag
e 

As
se

ts

M
em

be
rs

/
Em

pl
oy

ee

Ef
fic

ie
nc

y R
at

io

Av
er

ag
e 

Lo
an

Ba
la

nc
e

Au
to

 L
oa

ns
/

M
em

be
rs

Av
er

ag
e 

Sh
ar

e
Ba

la
nc

e

Sh
ar

e 
Dr

af
ts

/
M

em
be

rs
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214     2017 CALLAHAN CREDIT UNION DIRECTORY | CALLAHAN.COM

2012 2013 2014 2015 2016
2016 

Growth

5-Year 
Compound 

Growth

KENTUCKY CREDIT UNIONS | DATA AS OF 06.30.16

KENTUCKY

KE
N

TU
CK

Y

1 FORT KNOX $1,347,410 16.10% 15.44% 83.87% 1.51% 0.44% 2.13% 429 50.98% $13,922 $12,034 26.75% 69.47% 25.75%
2 COMMONWEALTH $1,079,380 12.90% 15.68% 85.14% 0.62% 0.83% 4.17% 335 80.24% $10,194 $9,771 18.86% 54.55% 24.90%
3 L & N $1,053,711 12.59% 10.27% 70.43% 1.04% 0.51% 2.84% 325 70.31% $31,548 $11,850 7.42% 72.54% 0.00%
4 PARK COMMUNITY $823,127 9.83% 9.40% 81.23% 0.38% 0.40% 3.50% 358 77.04% $19,001 $8,625 16.81% 46.37% 4.65%
5 UNIVERSITY OF KENTUCKY $663,520 7.93% 10.83% 90.65% 1.39% 0.63% 3.45% 437 62.33% $11,690 $8,408 20.15% 60.73% 26.85%
6 KENTUCKY TELCO $379,873 4.54% 11.21% 81.65% 0.70% 0.48% 3.59% 484 77.05% $11,145 $6,918 22.90% 43.31% 15.91%
7 MEMBERS HERITAGE $357,803 4.27% 12.07% 65.37% 0.24% 0.71% 3.25% 480 80.27% $11,829 $6,849 15.90% 65.75% 10.99%
8 SIGNET $236,662 2.83% 16.60% 59.43% 0.92% 1.28% 1.74% 468 60.34% $12,525 $10,517 17.73% 43.77% 8.92%
9 C-PLANT $210,808 2.52% 10.65% 77.03% 1.16% 0.72% 2.52% 428 65.12% $15,867 $10,062 29.87% 60.61% 1.65%
10 MEMBERS CHOICE $210,794 2.52% 11.32% 66.45% 0.70% 2.27% 2.81% 411 63.50% $9,324 $10,925 20.08% 41.91% 24.29%
11 ASHLAND $198,147 2.37% 13.13% 77.28% 0.66% 1.16% 2.78% 634 69.27% $13,194 $5,505 13.00% 24.73% 9.10%
12 CLASSACT $194,231 2.32% 9.77% 59.23% -0.07% 0.47% 4.37% 257 87.73% $7,022 $9,203 18.76% 62.87% 21.20%
13 SERVICE ONE $141,576 1.69% 10.82% 73.44% 1.20% 0.32% 3.88% 320 77.62% $8,907 $8,104 17.65% 48.97% 23.12%
14 AUTOTRUCK FINANCIAL $128,884 1.54% 10.84% 39.53% 0.78% 0.80% 3.72% 531 78.89% $9,864 $6,281 11.29% 64.87% 5.30%
15 JEFFERSON COUNTY $123,126 1.47% 13.17% 42.89% 0.20% 0.22% 2.65% 336 88.60% $13,365 $9,747 13.76% 39.21% 0.00%
16 THE HEALTH & EDUCATION $81,178 0.97% 12.21% 44.29% 0.42% 0.47% 2.85% 756 87.24% $6,082 $4,444 9.45% 44.84% 16.61%
17 KENTUCKY EMP. $74,375 0.89% 10.44% 85.25% 0.13% 0.67% 4.52% 370 78.61% $10,949 $6,182 16.29% 45.22% 12.65%
18 GREATER KENTUCKY $72,314 0.86% 10.04% 86.74% 0.77% 2.10% 4.07% 312 72.16% $11,935 $6,889 25.29% 34.16% 17.17%
19 BEACON COMMUNITY $58,120 0.69% 11.26% 42.51% 0.26% 0.52% 4.84% 408 89.90% $7,612 $4,576 9.78% 51.77% 1.68%
20 OWENSBORO $57,012 0.68% 11.44% 46.87% 0.08% 0.68% 3.25% 319 96.41% $8,538 $8,041 11.41% 43.61% 11.24%
21 COVE $56,883 0.68% 14.23% 91.68% 0.19% 0.33% 5.99% 374 88.82% $8,245 $5,869 23.58% 50.35% 19.27%
22 LAKE CHEM COMMUNITY $54,489 0.65% 9.42% 77.63% 0.58% 0.50% 3.93% 457 87.19% $12,522 $4,773 16.06% 21.66% 1.78%
23 KEMBA LOUISVILLE $50,907 0.61% 19.32% 42.96% 0.62% 1.08% 3.40% 468 84.48% $7,084 $7,940 16.88% 53.04% 0.00%
24 KUE $42,158 0.50% 12.50% 34.97% 0.44% 0.07% 2.12% 581 82.99% $5,743 $10,722 10.44% 47.31% 48.19%
25 DAVIESS COUNTY TEACHERS $41,633 0.50% 9.87% 70.12% 0.43% 0.22% 3.28% 333 87.58% $10,445 $9,375 22.08% 50.35% 20.85%
26 GREEN RIVER AREA $40,816 0.49% 19.67% 48.28% 0.33% 0.19% 2.32% 438 88.18% $13,248 $7,180 15.77% 33.36% 0.00%
27 RURAL COOPERATIVES $39,156 0.47% 12.47% 57.61% 0.12% 0.22% 4.09% 343 96.46% $6,315 $6,832 20.80% 39.96% 12.62%
28 LOUISVILLE GAS AND ELECTRIC CO $36,983 0.44% 14.11% 51.44% 0.81% 1.12% 2.51% 367 74.36% $6,901 $9,609 25.02% 37.58% 29.53%
29 LOUISVILLE $33,974 0.41% 15.84% 54.06% 0.40% 0.52% 2.19% 417 79.09% $11,202 $9,736 17.52% 26.45% 0.00%
30 MOREHEAD COMMUNITY $32,028 0.38% 10.71% 55.63% 0.66% 1.26% 3.14% 387 81.38% $9,236 $7,332 18.33% 51.39% 0.00%
31 LOUISVILLE METRO POLICE OFFICERS $26,336 0.31% 10.74% 75.39% 1.83% 1.29% 3.85% 398 59.87% $7,344 $5,814 26.28% 23.21% 11.51%
32 LOUCHEM $25,344 0.30% 9.75% 78.60% 0.41% 0.50% 4.43% 619 85.25% $7,866 $4,299 15.78% 31.11% 10.91%
33 METRO EMP. $25,252 0.30% 11.48% 53.98% 0.75% 0.17% 4.98% 429 86.10% $6,153 $5,392 14.17% 54.91% 10.64%
34 LABOR MANAGEMENT $23,539 0.28% 13.85% 81.39% 0.25% 0.40% 2.89% 328 77.09% $10,652 $9,041 33.13% 36.04% 6.71%
35 WHITESVILLE COMMUNITY $22,808 0.27% 11.04% 34.56% -0.02% 0.36% 2.11% 306 100.91% $14,964 $11,048 10.14% 37.57% 1.47%
36 AUDUBON $21,894 0.26% 9.50% 66.55% 0.49% 0.54% 3.57% 292 87.70% $8,607 $7,527 26.91% 42.60% 8.91%
37 LEXINGTON POSTAL $20,742 0.25% 13.53% 42.91% 0.06% 0.30% 3.66% 645 99.18% $5,906 $6,956 10.94% 55.24% 28.24%
38 CHEMCO $19,954 0.24% 7.94% 53.11% -0.43% 1.96% 4.02% 301 108.76% $7,979 $7,583 19.93% 50.10% 11.91%
39 MSU $19,738 0.24% 7.58% 57.60% 0.00% 0.03% 2.53% 494 99.81% $9,513 $8,195 26.45% 47.28% 12.42%
40 YOUR HOMETOWN $19,566 0.23% 9.19% 52.45% 0.40% 1.82% 3.05% 514 88.46% $11,884 $6,876 9.34% 50.43% 5.45%
41 NORTHERN KENTUCKY EDUCATORS' $18,627 0.22% 7.80% 41.85% 0.21% 0.69% 3.29% 563 95.10% $6,020 $5,483 16.34% 38.57% 8.85%
42 C&O UNITED $16,170 0.19% 10.51% 33.61% 0.07% 0.42% 3.79% 721 94.50% $5,760 $3,640 8.25% 28.78% 3.86%
43 KRAFTCOR $15,391 0.18% 11.22% 61.48% 0.32% 1.24% 2.77% 390 90.75% $9,426 $6,975 24.28% 30.64% 4.66%
44 K I T $13,803 0.16% 8.42% 80.68% 1.06% 2.91% 5.49% 514 70.31% $6,395 $3,242 21.26% 28.38% 11.69%
45 W B H EMP. $13,347 0.16% 15.24% 43.64% 0.31% 0.35% 4.05% 379 90.14% $5,578 $4,584 16.15% 45.44% 0.00%
46 ARH $12,149 0.15% 22.18% 54.99% 1.34% 1.25% 5.12% 634 79.50% $5,738 $2,471 10.79% 41.04% 0.00%
47 BROWN-FORMAN EMP. $11,901 0.14% 11.95% 66.65% 0.64% 0.91% 3.83% 451 82.00% $11,906 $7,716 19.01% 23.89% 0.00%
48 HOPKINS COUNTY TEACHERS $11,080 0.13% 17.55% 35.06% 0.35% 0.05% 1.97% 595 82.16% $7,841 $6,132 11.83% 21.64% 0.00%
49 KYANG $10,304 0.12% 7.18% 39.66% 0.06% 0.00% 4.19% 270 104.08% $5,549 $7,848 11.53% 58.73% 0.82%
50 REGIONAL MED. CTR HOPKINS CO EMP $10,168 0.12% 9.11% 54.39% 0.33% 0.81% 3.17% 529 93.55% $9,315 $4,361 11.24% 18.04% 0.00%

84 81 77 73 70 -4.11% -3.58%
 741,225  741,026  762,508  787,942  823,953 4.57% 2.14%

$6,759,315 $7,045,607 $7,337,794 $7,758,058 $8,369,910 7.89% 4.37%
$5,857,276 $6,083,548 $6,332,423 $6,661,906 $7,178,799 7.76% 4.15%
$3,767,170 $4,038,233 $4,389,926 $4,856,897 $5,356,966 10.30% 7.30%

$855,277 $902,632 $971,416 $1,042,643 $1,080,502 3.63% 4.79%
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2012 2013 2014 2015 2016
2016 

Growth

5-Year 
Compound 

Growth

LOUISIANA CREDIT UNIONS | DATA AS OF 06.30.16

L

LOUISIANA

1 BARKSDALE $1,247,779 11.80% 9.96% 57.90% 0.38% 1.15% 3.48% 346 82.60% $10,401 $9,268 13.53% 46.81% 12.31%
2 NEIGHBORS $752,958 7.12% 8.68% 94.35% 0.51% 0.53% 4.19% 334 78.79% $12,557 $8,466 29.23% 54.59% 10.06%
3 CAMPUS $558,268 5.28% 9.10% 84.38% 0.19% 0.37% 4.05% 257 92.61% $17,478 $11,574 14.48% 54.97% 18.60%
4 LA CAPITOL $476,881 4.51% 12.74% 78.60% 0.27% 0.80% 4.58% 266 86.85% $12,401 $8,028 16.07% 55.97% 15.60%
5 JEFFERSON FINANCIAL $399,980 3.78% 11.83% 101.95% 1.05% 0.60% 4.34% 337 76.21% $14,403 $7,342 17.46% 49.12% 14.19%
6 EFCU FINANCIAL $343,718 3.25% 9.88% 93.26% 0.60% 0.16% 3.60% 348 81.67% $14,561 $8,117 23.92% 47.72% 13.39%
7 ESSENTIAL $318,646 3.01% 8.24% 102.12% 0.29% 1.27% 5.42% 248 88.89% $14,297 $8,712 15.44% 46.95% 24.97%
8 ASI $312,765 2.96% 10.18% 65.90% 0.52% 1.28% 4.91% 363 86.09% $7,011 $4,987 7.56% 47.04% 13.87%
9 CSE $297,272 2.81% 12.74% 79.02% 0.47% 0.60% 3.64% 335 84.08% $17,943 $8,620 10.86% 24.56% 0.24%
10 BATON ROUGE TELCO $280,565 2.65% 10.60% 101.44% 0.53% 0.57% 2.80% 405 75.89% $17,819 $9,151 24.79% 36.93% 16.71%
11 PELICAN STATE $273,399 2.59% 10.21% 91.51% 1.71% 1.40% 8.21% 219 71.39% $7,664 $5,584 14.53% 55.54% 18.65%
12 CARTER $259,584 2.46% 8.04% 109.04% -0.07% 1.35% 4.09% 272 86.77% $15,795 $7,187 17.80% 43.53% 14.40%
13 OUACHITA VALLEY $213,867 2.02% 12.12% 77.12% 0.79% 1.22% 4.91% 338 83.74% $9,311 $6,211 20.68% 53.24% 9.04%
14 LOUISIANA $211,487 2.00% 10.61% 86.43% 1.22% 0.55% 5.56% 333 77.10% $10,753 $6,695 14.75% 66.25% 14.40%
15 RIVERLAND $206,697 1.96% 8.51% 100.06% 0.96% 0.27% 3.22% 284 78.36% $13,955 $11,480 27.83% 47.59% 21.31%
16 LAFAYETTE SCHOOLS $197,811 1.87% 11.48% 73.16% 0.65% 1.27% 3.60% 372 82.03% $12,961 $8,441 14.30% 44.04% 14.62%
17 BOSSIER $170,254 1.61% 10.30% 52.51% 0.30% 1.57% 4.16% 477 82.75% $5,091 $5,971 34.22% 53.44% 9.40%
18 THE NEW ORLEANS FIREMEN'S $159,203 1.51% 8.01% 80.49% 0.63% 1.58% 6.09% 291 82.50% $7,669 $5,583 19.60% 42.85% 17.12%
19 XPLORE $154,501 1.46% 8.28% 50.46% 0.60% 0.29% 3.62% 214 83.86% $11,333 $15,108 12.98% 63.28% 28.73%
20 CENTRIC $146,414 1.39% 8.34% 88.29% 0.84% 0.85% 5.64% 241 78.24% $13,273 $7,172 18.44% 53.43% 7.60%
21 CENLA $112,611 1.07% 13.28% 57.45% 0.53% 1.94% 2.85% 470 72.26% $9,316 $8,590 13.95% 32.58% 17.29%
22 KRAFTMAN $112,483 1.06% 14.45% 34.62% 0.51% 1.10% 2.18% 332 81.37% $10,027 $12,043 9.39% 36.92% 8.69%
23 COASTLAND $111,644 1.06% 11.79% 57.29% 0.20% 0.04% 2.49% 311 93.75% $15,159 $12,043 12.75% 33.58% 18.31%
24 GREATER NEW ORLEANS $109,924 1.04% 13.91% 92.90% 0.47% 0.69% 4.77% 386 84.42% $10,139 $5,312 13.40% 36.29% 21.63%
25 SHREVEPORT $109,472 1.04% 15.20% 87.95% 0.37% 1.91% 7.66% 338 86.92% $9,319 $3,377 17.10% 34.53% 5.82%
26 HEART OF LOUISIANA $106,041 1.00% 12.03% 76.32% 0.07% 2.04% 5.42% 354 80.46% $7,938 $5,202 11.49% 47.56% 14.09%
27 EAGLE LOUISIANA $105,745 1.00% 11.52% 93.26% 0.07% 0.46% 5.09% 268 89.36% $9,957 $6,963 24.02% 26.61% 22.36%
28 JEFFERSON PARISH EMP. $95,527 0.90% 13.48% 54.30% 0.33% 1.38% 6.48% 240 88.17% $4,864 $6,269 11.73% 55.08% 13.22%
29 WYMAR $95,382 0.90% 14.62% 71.71% 1.34% 0.52% 1.99% 300 63.87% $23,745 $19,192 22.45% 56.80% 0.00%
30 SOUTHWEST LOUISIANA $95,034 0.90% 15.51% 70.52% 1.17% 1.15% 5.73% 420 72.29% $7,445 $4,723 10.26% 47.33% 17.61%
31 ANECA $94,242 0.89% 20.14% 86.76% 0.08% 1.00% 3.76% 228 86.24% $5,691 $12,660 15.15% 35.08% 24.79%
32 WESLA $81,941 0.78% 15.29% 28.40% -0.43% 1.12% 3.91% 339 115.50% $7,778 $7,741 5.96% 49.45% 7.67%
33 DEPARTMENT OF CORRECTIONS $76,363 0.72% 17.53% 76.02% 1.23% 0.95% 6.13% 281 79.56% $6,363 $4,929 13.89% 37.55% 6.06%
34 LOUISIANA USA $74,473 0.70% 11.84% 60.95% 0.64% 0.89% 4.27% 292 86.72% $8,527 $7,572 11.95% 31.91% 20.60%
35 BAYOU $70,877 0.67% 13.73% 80.55% 0.24% 0.35% 3.80% 392 91.76% $16,383 $6,403 16.28% 33.57% 6.23%
36 FIRST CASTLE $70,617 0.67% 8.34% 88.09% 0.26% 1.07% 3.79% 317 84.60% $14,902 $7,961 36.40% 27.48% 5.85%
37 ZELLCO $57,470 0.54% 34.86% 91.28% 1.20% 1.92% 3.83% 350 76.06% $10,366 $4,286 9.23% 23.00% 0.00%
38 ASCENSION $57,112 0.54% 9.49% 58.56% 0.35% 0.30% 4.54% 394 90.63% $9,609 $6,515 10.34% 38.94% 10.62%
39 TOTAL CHOICE $51,878 0.49% 6.86% 62.52% 0.50% 0.98% 4.19% 305 90.45% $8,727 $7,508 14.07% 42.09% 20.30%
40 BRECO $47,848 0.45% 10.09% 64.12% -0.64% 1.27% 4.60% 267 99.47% $10,959 $8,691 21.01% 42.31% 10.71%
41 BATON ROUGE FIRE DEPARTMENT $47,596 0.45% 18.05% 105.62% 1.44% 0.27% 3.04% 474 67.91% $17,297 $7,659 21.15% 39.82% 0.00%
42 BATON ROUGE CITY PARISH EMP $46,670 0.44% 16.48% 47.52% 0.24% 0.46% 3.58% 579 93.68% $6,366 $5,841 8.50% 44.80% 12.78%
43 UNIVERSITY OF LOUISIANA $44,254 0.42% 11.20% 55.54% 0.36% 0.36% 4.18% 322 85.45% $8,135 $6,601 9.73% 31.48% 17.64%
44 MONROE TELCO $43,780 0.41% 8.62% 36.17% 0.20% 0.88% 3.65% 375 88.33% $7,434 $8,989 13.39% 57.96% 13.94%
45 POST OFFICE EMP. $41,006 0.39% 6.32% 47.40% -2.19% 6.22% 3.84% 305 106.51% $12,433 $8,081 8.99% 46.18% 2.56%
46 PROFESSIONAL FIRE FIGHTERS $38,751 0.37% 19.19% 72.19% 1.05% 0.51% 1.99% 421 65.47% $14,766 $11,383 21.40% 40.43% 0.00%
47 FIRST STREET $38,375 0.36% 15.15% 53.69% 0.09% 0.22% 2.28% 349 89.20% $11,646 $10,955 17.13% 36.51% 0.00%
48 GP LOUISIANA $38,333 0.36% 9.83% 74.77% 0.60% 2.79% 2.99% 541 68.34% $10,019 $7,961 19.52% 28.17% 10.94%
49 CALCASIEU TEACHERS AND EMPL. $38,025 0.36% 13.05% 42.89% 0.25% 0.14% 2.07% 429 89.01% $11,200 $6,421 6.88% 10.33% 0.00%
50 NODA $35,386 0.33% 18.03% 45.66% 0.10% 1.18% 2.87% 451 95.17% $9,245 $8,020 9.59% 28.71% 0.00%

212 208 203 199 194 -2.51% -1.76%
 1,202,237  1,221,768  1,234,053  1,237,216  1,236,913 -0.02% 0.57%

$9,287,858 $9,590,746 $9,844,806 $10,176,213 $10,570,840 3.88% 2.62%
$8,165,883 $8,424,878 $8,604,841 $8,835,558 $9,186,991 3.98% 2.38%
$5,377,269 $5,620,532 $6,068,185 $6,474,139 $6,963,192 7.55% 5.31%
$1,082,776 $1,114,274 $1,165,137 $1,206,628 $1,246,366 3.29% 2.85%
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TOP 50 STATE TABLE

222     2017 CALLAHAN CREDIT UNION DIRECTORY | CALLAHAN.COM

2012 2013 2014 2015 2016
2016 

Growth

5-Year 
Compound 

Growth

MAINE CREDIT UNIONS | DATA AS OF 06.30.16

MAINE

M
AI

N
E

1 MAINE STATE $376,043 5.34% 13.37% 66.46% 0.49% 0.59% 3.00% 357 77.77% $11,396 $12,331 21.99% 55.07% 17.61%
2 TOWN & COUNTRY $316,160 4.49% 7.95% 107.91% 0.42% 0.89% 5.03% 334 86.81% $12,163 $7,448 25.15% 71.72% 24.11%
3 INFINITY $316,092 4.48% 9.65% 97.14% 0.53% 0.48% 3.12% 200 93.30% $22,454 $11,775 13.22% 71.73% 15.87%
4 MAINE SAVINGS $309,458 4.39% 8.08% 85.81% 0.45% 0.25% 4.25% 308 91.67% $13,584 $9,726 8.09% 56.74% 19.63%
5 ATLANTIC $307,760 4.37% 13.66% 89.34% 0.79% 0.85% 3.60% 262 80.49% $20,610 $13,101 14.91% 76.58% 0.00%
6 UNIVERSITY $266,701 3.78% 9.24% 102.24% 0.34% 1.33% 4.78% 323 86.48% $14,129 $7,620 17.22% 69.92% 10.34%
7 EVERGREEN $247,285 3.51% 8.67% 63.96% 0.54% 0.60% 3.17% 421 81.14% $21,043 $9,653 10.56% 68.48% 0.00%
8 YORK COUNTY $246,523 3.50% 10.12% 99.52% 1.01% 0.90% 4.20% 269 75.38% $16,138 $9,464 21.83% 74.47% 0.00%
9 FIVE COUNTY $228,895 3.25% 7.90% 78.17% 0.42% 0.57% 5.62% 230 89.52% $11,553 $6,984 13.79% 76.25% 11.97%
10 THE COUNTY $214,241 3.04% 10.93% 86.52% 0.80% 0.65% 2.78% 339 74.17% $13,156 $10,551 33.25% 43.35% 0.00%
11 CUMBERLAND COUNTY $211,190 3.00% 10.65% 71.05% 0.83% 1.02% 2.94% 398 72.81% $12,768 $9,754 20.91% 61.41% 2.36%
12 RAINBOW $201,310 2.86% 13.62% 90.64% 0.73% 0.83% 3.55% 388 78.67% $15,731 $7,304 11.19% 53.48% 0.00%
13 CPORT $182,596 2.59% 9.29% 82.62% 0.71% 0.29% 3.94% 291 82.58% $15,754 $9,183 10.28% 75.66% 0.00%
14 PEOPLESCHOICE $182,091 2.58% 8.35% 83.46% 0.36% 1.09% 4.20% 336 87.07% $10,907 $8,977 13.17% 64.56% 43.41%
15 NORSTATE $178,466 2.53% 12.96% 92.90% 0.14% 2.30% 3.48% 212 78.31% $14,170 $10,631 11.70% 57.31% 22.89%
16 OCEAN COMMUNITIES $167,369 2.37% 7.04% 86.19% 0.09% 1.20% 3.89% 253 88.70% $16,987 $12,186 25.04% 69.49% 0.00%
17 OXFORD $163,319 2.32% 14.56% 90.77% 1.14% 0.62% 3.17% 466 68.42% $9,457 $8,244 17.90% 58.01% 20.72%
18 DOWN EAST $154,770 2.20% 7.77% 96.66% 0.71% 1.12% 5.02% 272 81.25% $11,310 $6,932 27.00% 42.56% 9.74%
19 MIDCOAST $151,842 2.15% 12.35% 79.83% 0.58% 0.77% 4.17% 269 84.82% $12,001 $8,440 14.04% 54.40% 9.83%
20 OTIS $151,578 2.15% 16.59% 55.20% 1.15% 1.08% 2.08% 448 62.58% $8,126 $11,716 17.65% 75.57% 24.38%
21 ACADIA $141,985 2.01% 14.81% 96.52% 0.99% 1.61% 3.04% 242 74.30% $18,992 $11,428 17.38% 62.68% 8.29%
22 BANGOR $139,466 1.98% 9.12% 74.60% 0.51% 0.22% 3.76% 289 85.48% $9,980 $8,927 18.12% 64.42% 13.77%
23 MAINE FAMILY $138,390 1.96% 9.79% 59.30% 0.47% 0.68% 3.43% 503 85.12% $9,459 $6,115 12.56% 60.81% 11.50%
24 SEABOARD $117,275 1.66% 9.30% 81.13% 0.36% 1.60% 4.13% 318 90.79% $12,447 $9,081 15.59% 56.88% 18.30%
25 TRUCHOICE $108,747 1.54% 11.18% 91.58% 0.67% 0.59% 5.63% 302 83.80% $7,365 $8,074 23.71% 75.13% 32.70%
26 MAINE HIGHLANDS $106,324 1.51% 8.25% 84.24% 0.43% 1.28% 4.04% 286 81.94% $10,719 $7,732 13.55% 44.66% 9.06%
27 SACO VALLEY $105,586 1.50% 10.46% 80.86% 0.76% 0.15% 2.94% 371 79.86% $18,986 $11,114 17.62% 58.76% 14.78%
28 LISBON COMMUNITY $100,201 1.42% 10.42% 68.47% 0.49% 0.80% 3.27% 283 85.26% $13,853 $10,052 9.73% 60.45% 6.96%
29 CENTRAL MAINE $91,283 1.30% 12.19% 47.69% 0.26% 0.36% 2.47% 354 89.68% $12,262 $11,015 9.75% 61.57% 12.64%
30 SEBASTICOOK VALLEY $90,165 1.28% 9.91% 102.91% 0.84% 1.17% 3.82% 445 76.59% $10,377 $6,438 14.28% 60.83% 11.30%
31 TRADEMARK $84,681 1.20% 11.67% 65.40% 0.40% 0.11% 3.21% 409 86.83% $9,017 $8,246 14.33% 50.83% 13.80%
32 FRANKLIN-SOMERSET $84,492 1.20% 11.39% 74.92% 1.20% 1.03% 3.44% 349 69.41% $10,492 $7,127 16.03% 61.58% 0.00%
33 NEW DIMENSIONS $83,247 1.18% 7.96% 103.61% 0.85% 1.56% 4.45% 205 75.88% $12,497 $6,996 22.06% 42.57% 0.00%
34 KV $80,178 1.14% 10.14% 59.39% 0.42% 0.14% 3.99% 454 88.54% $8,882 $6,453 12.30% 52.94% 17.41%
35 KATAHDIN $71,146 1.01% 12.44% 84.53% 0.56% 0.77% 4.76% 299 86.24% $9,879 $8,569 14.43% 45.15% 28.36%
36 PENOBSCOT COUNTY $66,100 0.94% 9.27% 81.26% 0.76% 0.34% 5.11% 358 99.08% $9,329 $6,144 18.47% 39.81% 7.77%
37 WINTHROP AREA $63,994 0.91% 9.83% 67.77% 0.53% 0.31% 2.63% 450 78.52% $15,013 $9,825 13.70% 44.27% 3.91%
38 TACONNET $62,724 0.89% 7.54% 75.39% -0.16% 0.80% 5.06% 347 97.65% $11,371 $7,112 19.17% 35.67% 9.58%
39 EASTMILL $61,302 0.87% 18.89% 36.16% 0.37% 0.03% 2.29% 275 85.84% $7,867 $12,023 10.68% 52.75% 20.32%
40 CASCO $59,849 0.85% 8.71% 96.53% 0.56% 0.53% 5.03% 327 89.85% $10,808 $7,140 14.78% 60.37% 0.00%
41 LINCOLN MAINE $57,469 0.82% 10.54% 78.72% 0.52% 0.83% 3.05% 360 82.55% $11,521 $9,808 24.76% 51.55% 9.91%
42 KSW $57,268 0.81% 10.16% 100.19% 0.71% 0.68% 3.86% 487 79.43% $7,964 $5,274 19.50% 40.45% 9.87%
43 BREWER $51,381 0.73% 9.97% 90.25% -0.05% 0.96% 5.20% 391 84.84% $8,284 $5,495 20.46% 51.37% 6.58%
44 COAST LINE $51,112 0.73% 16.63% 90.64% 0.95% 0.36% 2.27% 521 70.49% $26,028 $10,593 19.38% 54.97% 0.00%
45 EASTERN MAINE MED. CENTER $50,250 0.71% 9.68% 49.96% 0.49% 0.60% 2.83% 387 85.26% $12,408 $10,183 12.14% 59.99% 0.00%
46 COMMUNITY $48,417 0.69% 11.43% 82.03% 0.29% 0.47% 5.74% 300 90.69% $7,079 $4,678 10.08% 53.67% 8.46%
47 GARDINER $42,271 0.60% 12.47% 85.19% 0.87% 0.17% 4.00% 400 78.60% $5,835 $7,013 19.81% 61.99% 17.95%
48 SABATTUS REGIONAL $39,226 0.56% 11.62% 62.84% 0.44% 1.18% 4.01% 268 88.68% $13,487 $8,028 14.30% 68.35% 0.00%
49 WINSLOW COMMUNITY $36,306 0.52% 8.88% 87.82% 0.82% 0.58% 3.85% 356 76.45% $9,459 $7,064 29.38% 45.24% 15.91%
50 CONNECTED $36,208 0.51% 11.31% 67.90% 0.39% 0.14% 3.78% 360 90.01% $5,907 $8,070 20.84% 66.10% 0.00%

 62  61  61  60  58 -3.33% -1.32%
 623,912  633,272  646,429  660,763  679,405 2.82% 1.72%

$5,847,051 $6,094,435 $6,324,986 $6,620,290 $7,048,299 6.47% 3.81%
$5,015,827 $5,249,669 $5,408,469 $5,624,810 $6,029,123 7.19% 3.75%
$3,775,304 $4,004,885 $4,274,858 $4,563,440 $4,973,735 8.99% 5.67%

$629,096 $653,026 $690,699 $727,340 $770,512 5.94% 4.14%



2017 CALLAHAN CREDIT UNION DIRECTORY | CREDITUNIONS.COM     223

CH
 #

 1
-2

50
00

 =
 F

ED
ER

AL
 C

RE
DI

T 
UN

IO
NS

. A
LL

 O
TH

ER
S 

AR
E 

ST
AT

E 
CH

AR
TE

RS
.

CH
 #

CR
ED

IT
 U

NI
ON

AD
DR

ES
S

CI
TY

ZI
P

CE
O

TE
LE

PH
ON

E
AS

SE
TS

LO
AN

S
IN

VE
ST

M
EN

TS
CA

PI
TA

L
M

EM
BE

RS
SH

AR
E 

GR
OW

TH
LO

AN
 

GR
OW

TH

MMAINE

M
AI

N
E

15
61

9
AC

AD
IA

9 E
. M

ain
 St

.
Fo

rt 
Ke

nt
04

74
3

Da
vid

 D
es

jar
din

s
(2

07
) 8

34
-6

16
7

$1
41

,98
5,3

45
$1

16
,09

9,4
61

$1
7,3

01
,91

6
$2

1,7
78

,85
5

10
,52

6
7.1

4%
7.3

1%
42

81
AT

LA
NT

IC
P.O

. B
ox

 18
8

Br
un

sw
ick

04
01

1
Ro

ge
r S

iro
is

(2
07

) 7
25

-8
72

8
$3

07
,76

0,2
24

$2
34

,35
2,3

66
$5

1,6
50

,85
1

$4
4,7

18
,74

2
20

,02
2

7.4
1%

14
.37

%
10

93
9

BA
NG

OR
P.O

. B
ox

 11
61

Ba
ng

or
04

40
2

St
ep

he
n C

lar
k

(2
07

) 9
47

-0
37

4
$1

39
,46

5,9
03

$9
4,3

30
,88

0
$3

6,9
13

,85
2

$1
3,0

22
,81

2
14

,16
4

9.5
6%

3.5
3%

24
24

9
BL

UE
 CR

OS
S B

LU
E S

HI
EL

D 
OF

 M
E

2 G
an

ne
tt 

Dr
.

So
ut

h P
or

tla
nd

04
10

6
Su

sa
n T

hu
rlo

w
(2

07
) 8

22
-7

48
3

$6
,12

1,5
44

$4
,11

0,9
65

$1
,86

2,9
29

$1
,28

1,2
62

80
5

3.8
7%

5.6
5%

13
68

2
BR

EW
ER

P.O
. B

ox
 18

9
Br

ew
er

04
41

2
Ri

ck
 Ka

ul
(2

07
) 9

89
-7

24
0

$5
1,3

81
,27

2
$4

1,5
70

,41
5

$4
,60

0,1
31

$5
,39

5,7
37

8,0
21

3.2
6%

8.0
9%

99
19

CA
PI

TA
L A

RE
A

P.O
. B

ox
 26

26
Au

gu
sta

04
33

8
Di

an
a W

ink
ley

(2
07

) 6
22

-3
44

2
$3

1,8
96

,49
7

$2
6,5

01
,31

5
$3

,87
3,7

36
$4

,85
7,2

85
3,7

58
14

.14
%

13
.24

%
93

27
CA

SC
O

37
5 M

ain
 St

.
Go

rh
am

04
03

8
Ja

m
es

 St
on

e
(2

07
) 8

39
-5

58
8

$5
9,8

49
,04

4
$4

6,0
08

,22
8

$8
,86

6,4
06

$5
,51

9,6
32

6,5
36

7.3
7%

19
.66

%
69

36
CE

NT
RA

L M
AI

NE
P.O

. B
ox

 17
46

Le
wi

sto
n

04
24

1
Vic

ki 
St

ua
rt

(2
07

) 7
83

-1
47

5
$9

1,2
83

,19
7

$3
8,1

46
,09

1
$4

7,4
27

,70
4

$1
1,0

41
,65

9
7,2

62
4.4

3%
24

.33
%

17
47

2
CH

AN
GI

NG
 SE

AS
ON

S
11

5 M
ec

aw
 Rd

.
Ha

m
pd

en
04

44
4

Su
sa

n C
ro

ss
(2

07
) 9

45
-6

26
4

$2
2,7

06
,05

1
$1

6,1
83

,79
1

$5
,01

0,3
66

$2
,31

9,7
99

2,0
81

0.7
8%

0.2
3%

60
64

6
CO

AS
T L

IN
E

33
3 C

ot
ta

ge
 Rd

.
So

ut
h P

or
tla

nd
04

10
6

M
at

th
ew

 G
riffi

th
s

(2
07

) 7
99

-7
24

5
$5

1,1
12

,28
9

$3
5,0

33
,24

1
$1

4,1
12

,71
4

$8
,86

2,8
29

3,6
49

2.6
2%

3.3
6%

63
44

7
CO

M
M

UN
ITY

14
4 P

ine
 St

.
Le

wi
sto

n
04

24
0

Je
nn

ife
r H

og
an

(2
07

) 7
83

-2
09

6
$4

8,4
16

,93
0

$3
5,1

13
,71

6
$8

,94
1,3

67
$5

,62
6,8

38
9,1

50
5.5

5%
9.4

7%
62

97
6

CO
NN

EC
TE

D
P.O

. B
ox

 10
96

Au
gu

sta
04

33
2

Ri
ck

 La
ch

an
ce

(2
07

) 6
23

-3
85

7
$3

6,2
08

,34
6

$2
1,6

95
,11

5
$1

0,8
02

,61
6

$4
,16

1,5
18

3,9
59

5.6
9%

3.2
2%

63
82

8
CP

OR
T

P.O
. B

ox
 77

7
Po

rtl
an

d
04

10
4

Ge
ne

 Ar
dit

o
(2

07
) 8

78
-6

20
0

$1
82

,59
6,1

13
$1

36
,00

8,1
46

$3
1,5

05
,08

1
$1

7,4
43

,27
0

17
,92

6
10

.53
%

11
.53

%
95

00
CU

M
BE

RL
AN

D 
CO

UN
TY

10
1 G

ra
y R

d.
Fa

lm
ou

th
04

10
5

Sc
ot

t H
ar

rim
an

(2
07

) 8
78

-3
44

1
$2

11
,18

9,7
09

$1
32

,27
1,6

63
$6

7,3
28

,16
5

$2
3,5

51
,76

9
19

,08
7

9.3
2%

6.5
4%

68
56

3
DO

W
N 

EA
ST

P.O
. B

ox
 13

0
Ba

ile
yv

ille
04

69
4

Da
vid

 To
zie

r
(2

07
) 4

27
-3

33
3

$1
54

,76
9,9

97
$1

31
,76

0,1
73

$2
,27

8,0
43

$1
3,2

02
,52

0
19

,60
1

15
.26

%
9.2

0%
23

31
0

EA
ST

ER
N 

MA
IN

E M
ED

ICA
L C

EN
TE

R
48

9 S
ta

te
 St

.
Ba

ng
or

04
40

1
Ja

m
es

 Pe
lle

tie
r

(2
07

) 9
45

-3
63

2
$5

0,2
49

,56
2

$2
2,6

32
,96

5
$2

4,7
09

,47
6

$4
,93

2,2
95

4,4
49

4.9
4%

-4
.16

%
95

18
EA

ST
M

ILL
60

 M
ain

 St
.

Ea
st 

M
illi

no
ck

e
04

43
0

Da
nie

l B
yro

n
(2

07
) 7

46
-3

42
8

$6
1,3

02
,15

3
$1

7,9
52

,23
9

$4
1,3

29
,79

2
$1

1,6
37

,63
3

4,1
29

0.7
9%

8.1
0%

68
03

8
EV

ER
GR

EE
N

P.O
. B

ox
 10

38
Po

rtl
an

d
04

10
4

Tim
 Ve

rre
au

lt
(2

07
) 2

21
-5

00
0

$2
47

,28
5,2

65
$1

44
,29

0,0
12

$8
9,9

55
,50

0
$2

3,8
43

,43
7

23
,36

9
5.8

2%
9.9

8%
67

99
3

FIV
E C

OU
NT

Y
P.O

. B
ox

 59
8

Ba
th

04
53

0
Ju

lie
 M

ar
qu

is
(2

07
) 4

43
-3

52
8

$2
28

,89
4,5

43
$1

55
,04

5,2
01

$5
7,1

83
,05

9
$1

9,1
24

,74
6

26
,37

3
4.0

4%
1.4

2%
15

15
9

FR
AN

KL
IN

-S
OM

ER
SE

T
48

5 W
ilt

on
 Rd

.
Fa

rm
ing

to
n

04
93

8
Ka

re
n G

re
en

lea
f

(2
07

) 7
78

-4
45

2
$8

4,4
92

,12
1

$5
5,9

12
,79

3
$2

5,0
79

,51
7

$9
,85

5,7
00

10
,47

1
2.9

3%
6.3

1%
83

67
GA

RD
IN

ER
10

 O
ld 

Br
un

sw
ick

 Rd
.

Ga
rd

ine
r

04
34

5
Vic

ki 
La

rra
be

e
(2

07
) 5

82
-2

67
6

$4
2,2

71
,45

1
$3

1,0
90

,06
6

$8
,14

9,0
15

$5
,34

0,0
26

5,2
04

1.1
6%

9.4
4%

10
22

1
GR

EA
T F

AL
LS

 RE
GI

ON
AL

34
 Ba

te
s S

t.
Le

wi
sto

n
04

24
0

Na
nc

y B
ar

d
(2

07
) 7

82
-7

19
2

$2
6,1

71
,56

6
$8

,69
8,9

77
$1

6,2
81

,10
5

$4
,79

1,8
17

4,3
97

6.7
1%

6.4
2%

24
17

3
IN

FIN
ITY

P.O
. B

ox
 97

42
Po

rtl
an

d
04

10
4

Liz
 H

ay
es

(2
07

) 8
54

-6
00

0
$3

16
,09

2,1
25

$2
02

,37
7,7

28
$9

0,1
42

,59
7

$3
2,3

13
,70

1
15

,49
5

14
.63

%
9.9

6%
93

48
KA

TA
HD

IN
10

00
 Ce

nt
ra

l S
t.

M
illi

no
ck

et
04

46
2

Tin
a J

am
o

(2
07

) 7
23

-9
71

8
$7

1,1
46

,07
9

$5
3,1

40
,51

4
$1

4,8
31

,01
6

$9
,09

3,7
41

7,3
37

5.8
7%

4.5
8%

99
43

KS
W

22
2 C

oll
eg

e A
ve

.
W

at
er

vil
le

04
90

1
De

se
re

e G
ilm

an
(2

07
) 8

72
-5

60
2

$5
7,2

68
,34

5
$4

9,9
27

,54
1

$4
,43

0,7
25

$5
,88

7,9
62

9,2
61

0.8
2%

10
.87

%
15

32
8

KV
31

6 W
. R

ive
r R

d.
Au

gu
sta

04
33

0
Ch

ris
tin

e D
ev

ine
(2

07
) 6

23
-5

17
1

$8
0,1

77
,59

8
$4

2,6
76

,03
0

$3
3,8

17
,93

9
$8

,27
7,6

52
11

,13
5

35
.50

%
27

.98
%

51
44

LE
W

IST
ON

 M
UN

ICI
PA

L
29

1 P
ine

 St
.

Le
wi

sto
n

04
24

0
Am

an
da

 Pi
pe

r
(2

07
) 7

83
-3

99
1

$2
2,7

14
,92

6
$1

3,7
71

,49
8

$7
,66

4,6
54

$2
,45

7,5
28

1,8
93

7.2
9%

21
.65

%
17

36
2

LIN
CO

LN
 M

AI
NE

P.O
. B

ox
 22

0
Lin

co
ln

04
45

7
Cr

is 
Kin

ne
y

(2
07

) 7
94

-8
62

3
$5

7,4
68

,62
0

$4
0,3

46
,39

8
$1

5,0
65

,81
6

$6
,15

5,3
12

5,2
26

9.5
1%

12
.29

%
13

19
0

LIS
BO

N 
CO

M
M

UN
ITY

32
5 L

isb
on

 St
.

Lis
bo

n
04

25
0

Ge
or

ge
 Ro

y
(2

07
) 3

53
-4

14
4

$1
00

,20
0,7

35
$6

1,2
70

,80
5

$3
4,5

21
,03

9
$1

0,8
19

,38
7

8,9
02

10
.15

%
6.2

5%
26

44
MA

IN
E F

AM
ILY

55
5 S

ab
at

tu
s S

t.
Le

wi
sto

n
04

24
0

Ra
ch

el 
Ca

ro
n

(2
07

) 7
83

-2
07

1
$1

38
,39

0,2
96

$7
3,9

04
,31

2
$5

4,9
74

,71
5

$1
3,6

82
,63

2
20

,38
2

5.9
4%

0.1
9%

17
39

8
MA

IN
E H

IG
HL

AN
DS

P.O
. B

ox
 23

3
De

xt
er

04
93

0
Rh

on
da

 Ta
ylo

r
(2

07
) 9

24
-5

54
4

$1
06

,32
3,8

48
$7

7,2
72

,36
6

$2
0,1

43
,29

8
$8

,92
3,9

03
11

,86
4

4.6
4%

22
.27

%
64

0
MA

IN
E M

ED
IA

P.O
. B

ox
 77

02
Po

rtl
an

d
04

11
2

Je
nn

ife
r H

ar
te

l
(2

07
) 7

74
-4

30
7

$4
,34

1,3
80

$3
,76

0,3
23

$5
31

,47
7

$9
97

,71
4

1,0
38

-0
.28

%
-0

.96
%

14
56

5
MA

IN
E S

AV
IN

GS
P.O

. B
ox

 34
7

Ha
m

pd
en

04
44

4
Jo

hn
 Re

ed
(2

07
) 8

62
-6

50
0

$3
09

,45
8,1

84
$2

37
,67

3,4
47

$4
7,2

90
,37

3
$2

5,8
16

,61
7

28
,47

7
4.2

7%
5.6

4%
17

43
6

MA
IN

E S
OL

UT
IO

NS
P.O

. B
ox

 94
21

So
ut

h P
or

tla
nd

04
11

6
Di

an
a G

ar
cia

(2
07

) 7
75

-8
37

1
$1

4,4
32

,04
4

$9
,02

9,7
54

$4
,97

3,9
02

$1
,91

2,3
70

1,4
21

-4
.11

%
2.5

6%
63

37
7

MA
IN

E S
TA

TE
P.O

. B
ox

 56
59

Au
gu

sta
04

33
2

H.
 Tu

ck
er

 Co
le

(2
07

) 6
23

-1
85

1
$3

76
,04

2,8
99

$2
16

,45
6,4

80
$1

37
,34

1,0
98

$4
8,2

86
,33

6
26

,41
3

3.5
7%

17
.93

%
10

89
8

M
ID

CO
AS

T
P.O

. B
ox

 78
0

Ba
th

04
53

0
Jo

e G
er

va
is

(2
07

) 4
43

-5
53

1
$1

51
,84

2,3
74

$1
06

,94
0,0

11
$3

0,0
56

,11
6

$1
7,7

58
,00

6
15

,87
2

7.4
5%

14
.33

%
90

35
M

ON
M

OU
TH

11
76

 M
ain

 St
.

M
on

m
ou

th
04

25
9

Ca
th

er
ina

 A 
Bl

ais
(2

07
) 9

33
-2

66
7

$1
9,1

81
,86

7
$1

0,1
22

,94
1

$7
,78

5,9
64

$1
,58

9,8
11

2,6
28

5.7
7%

-6
.02

%
11

25
3

NE
W

 D
IM

EN
SIO

NS
61

 G
ro

ve
 St

.
W

at
er

vil
le

04
90

1
Ry

an
 Po

uli
n

(2
07

) 8
72

-2
77

1
$8

3,2
47

,46
8

$7
2,8

06
,65

3
$4

,92
1,2

60
$7

,09
3,0

02
7,9

89
15

.42
%

11
.12

%
42

61
NO

RS
TA

TE
78

 Fo
x S

t.
M

ad
aw

as
ka

04
75

6
Su

sa
n W

hit
eh

ea
d

(2
07

) 7
28

-7
55

5
$1

78
,46

5,8
22

$1
41

,12
3,9

35
$2

1,8
12

,59
1

$2
1,8

30
,66

2
13

,86
2

3.4
3%

-2
.07

%
58

90
OC

EA
N 

CO
M

M
UN

ITI
ES

P.O
. B

ox
 19

61
Bi

dd
efo

rd
04

00
5

Ju
dy

 M
or

in
(2

07
) 2

84
-5

91
8

$1
67

,36
9,2

04
$1

31
,41

2,8
28

$2
5,1

70
,94

8
$1

2,9
56

,93
8

12
,51

2
9.3

4%
5.1

5%
93

49
OT

IS
P.O

. B
ox

 27
Ja

y
04

23
9

Ro
lan

d P
oir

ier
(2

07
) 8

97
-0

90
0

$1
51

,57
7,6

91
$6

9,5
37

,94
9

$7
6,8

03
,70

6
$2

5,3
45

,36
4

10
,75

3
8.8

5%
-0

.49
%

26
45

OX
FO

RD
P.O

. B
ox

 25
2

M
ex

ico
04

25
7

M
at

th
ew

 Ka
ub

ris
(2

07
) 3

69
-9

97
6

$1
63

,31
9,1

71
$1

25
,59

3,2
62

$3
0,2

50
,72

9
$2

4,3
34

,66
7

16
,78

2
8.3

8%
8.0

2%
18

50
7

PE
NO

BS
CO

T C
OU

NT
Y

20
5 M

ain
 St

.
Ol

d T
ow

n
04

46
8

St
ev

en
 Ba

illa
rg

eo
n

(2
07

) 8
27

-3
16

5
$6

6,1
00

,39
0

$4
9,1

00
,34

5
$1

0,1
58

,44
4

$5
,50

1,2
51

9,8
34

21
.19

%
18

.49
%

68
44

2
PE

OP
LE

SC
HO

ICE
P.O

. B
ox

 48
8

Bi
dd

efo
rd

04
00

5
Lu

ke
 La

bb
e

(2
07

) 2
82

-4
15

6
$1

82
,09

0,7
29

$1
29

,49
3,4

46
$2

9,8
58

,57
5

$1
4,7

12
,79

4
17

,28
4

13
.50

%
30

.89
%

11
14

4
RA

IN
BO

W
P.O

. B
ox

 74
1

Le
wi

sto
n

04
24

3
M

ar
k P

au
l S

am
so

n
(2

07
) 7

84
-5

43
5

$2
01

,30
9,5

67
$1

45
,21

5,9
51

$4
5,0

85
,16

4
$2

5,9
05

,11
4

21
,93

4
11

.42
%

9.9
7%

64
06

2
SA

BA
TT

US
 RE

GI
ON

AL
P.O

. B
ox

 25
0

Sa
ba

ttu
s

04
28

0
Tiffi

ny
 C.

 St
ew

ar
t

(2
07

) 3
75

-6
53

8
$3

9,2
26

,18
3

$2
1,6

33
,62

5
$1

5,6
41

,55
8

$4
,66

5,2
20

4,2
88

8.0
8%

22
.54

%
68

32
4

SA
CO

 VA
LL

EY
P.O

. B
ox

 74
0

Sa
co

04
07

2
Ca

rri
e S

ha
w

(2
07

) 2
82

-6
16

9
$1

05
,58

6,0
71

$7
6,5

91
,14

5
$2

3,9
98

,55
1

$1
0,9

95
,37

8
8,5

23
1.9

4%
6.5

5%
41

18
SE

AB
OA

RD
P.O

. B
ox

 G
Bu

ck
sp

or
t

04
41

6
Ky

le 
Ca

sb
ur

n
(2

07
) 4

69
-6

34
1

$1
17

,27
4,8

82
$8

6,5
93

,14
3

$2
4,6

19
,14

8
$1

0,9
73

,39
9

11
,75

4
2.0

7%
5.6

7%
89

36
SE

BA
ST

ICO
OK

 VA
LL

EY
P.O

. B
ox

 10
Pit

tsfi
eld

04
96

7
Ja

m
es

 Le
m

ieu
x

(2
07

) 4
87

-5
57

6
$9

0,1
65

,17
4

$7
7,9

70
,42

5
$4

,68
0,3

39
$9

,24
3,0

17
11

,12
0

2.6
9%

7.1
6%

90
09

TA
CO

NN
ET

31
6 B

en
to

n A
ve

.
W

ins
low

04
90

1
Ka

re
n D

en
is

(2
07

) 8
72

-7
90

9
$6

2,7
23

,52
4

$4
3,5

29
,48

6
$1

5,5
40

,07
5

$5
,04

0,2
84

7,9
78

8.2
9%

0.9
2%



CH
 #

 1
-2

50
00

 =
 F

ED
ER

AL
 C

RE
DI

T 
UN

IO
NS

. A
LL

 O
TH

ER
S 

AR
E 

ST
AT

E 
CH

AR
TE

RS
.

224     2017 CALLAHAN CREDIT UNION DIRECTORY | CALLAHAN.COM

CH
 #

CR
ED

IT
 U

NI
ON

AD
DR

ES
S

CI
TY

ZI
P

CE
O

TE
LE

PH
ON

E
AS

SE
TS

LO
AN

S
IN

VE
ST

M
EN

TS
CA

PI
TA

L
M

EM
BE

RS
SH

AR
E 

GR
OW

TH
LO

AN
 

GR
OW

TH

MAINE
M

AI
N

E

10
79

4
TH

E C
OU

NT
Y

82
 Be

nn
et

t D
r.

Ca
rib

ou
04

73
6

Ry
an

 El
lsw

or
th

(2
07

) 4
98

-8
75

6
$2

14
,24

1,1
32

$1
63

,78
9,1

41
$4

0,6
81

,16
8

$2
3,7

75
,75

0
17

,94
3

5.7
1%

13
.65

%
84

86
TO

W
N 

& 
CO

UN
TR

Y
P.O

. B
ox

 94
20

So
ut

h P
or

tla
nd

04
11

6
Da

vid
 Li

bb
y

(2
07

) 7
73

-5
65

6
$3

16
,15

9,9
07

$2
75

,46
4,4

19
$1

7,8
35

,36
4

$2
7,4

84
,34

5
34

,23
9

10
.75

%
9.2

0%
11

33
TR

AD
EM

AR
K

P.O
. B

ox
 10

56
Au

gu
sta

04
33

2
Jo

an
n B

iss
on

(2
07

) 6
23

-1
13

4
$8

4,6
80

,92
1

$4
8,5

04
,09

5
$3

3,4
39

,73
1

$1
0,0

88
,26

7
8,9

94
7.5

7%
9.7

1%
10

10
0

TR
UC

HO
ICE

P.O
. B

ox
 10

65
9

Po
rtl

an
d

04
10

4
Ke

n A
ck

er
(2

07
) 7

72
-0

80
8

$1
08

,74
7,1

70
$8

8,1
33

,50
3

$1
2,9

58
,32

0
$1

2,6
50

,93
0

11
,91

9
2.9

3%
6.7

6%
63

13
3

UN
IV

ER
SIT

Y
15

 M
ain

 St
.

Or
on

o
04

47
3

M
at

t W
als

h
(2

07
) 8

89
-8

50
0

$2
66

,70
1,2

60
$2

15
,43

9,6
73

$3
1,0

72
,77

0
$2

5,8
10

,10
2

27
,65

4
8.7

8%
3.9

7%
12

39
6

W
IN

SL
OW

 CO
M

M
UN

ITY
12

 M
on

um
en

t S
t.

W
ins

low
04

90
1

Ca
th

y B
on

d
(2

07
) 8

72
-2

63
6

$3
6,3

05
,58

7
$2

8,9
15

,69
8

$5
,69

9,8
90

$3
,40

5,2
69

4,6
26

3.6
8%

16
.03

%
23

01
W

IN
TH

RO
P A

RE
A

P.O
. B

ox
 55

W
int

hr
op

04
36

4
Je

ff 
Se

gu
in

(2
07

) 3
77

-2
12

4
$6

3,9
94

,10
6

$3
8,9

73
,70

0
$2

1,8
39

,03
5

$6
,43

2,0
59

5,8
53

4.9
1%

9.8
3%

95
08

YO
RK

 CO
UN

TY
15

16
 M

ain
 St

.
Sa

nf
or

d
04

07
3

Sc
ot

t C
hr

et
ien

(2
07

) 3
24

-7
51

1
$2

46
,52

2,6
47

$2
00

,43
4,5

89
$2

6,6
90

,00
9

$2
5,9

85
,02

2
21

,28
1

10
.34

%
14

.86
%



Cr
ed

it 
Ca

rd
s/

M
em

be
rs

Total Credit Unions
Total Members
Total Assets ($000)
Total Shares ($000)
Total Loans ($000)
Total Capital ($000)

Assets
($000) %

 O
f T

ot
al

St
at

e 
As

se
ts

Financial Ratios Productivity Ratios Member Service Ratios

Ne
t W

or
th

/
As

se
ts

Lo
an

s/
Sh

ar
es

Re
tu

rn
 O

n 
Av

er
ag

e 
As

se
ts

De
lin

qu
en

cy
Ra

tio

Op
er

at
in

g 
Ex

p.
/

Av
er

ag
e 

As
se

ts

M
em

be
rs

/
Em

pl
oy

ee

Ef
fic

ie
nc

y R
at

io

Av
er

ag
e 

Lo
an

Ba
la

nc
e

Au
to

 L
oa

ns
/

M
em

be
rs

Av
er

ag
e 

Sh
ar

e
Ba

la
nc

e

Sh
ar

e 
Dr

af
ts

/
M

em
be

rs

TOP 50 STATE TABLE

2017 CALLAHAN CREDIT UNION DIRECTORY | CREDITUNIONS.COM     225

2012 2013 2014 2015 2016
2016 

Growth

5-Year 
Compound 

Growth

MARYLAND CREDIT UNIONS | DATA AS OF 06.30.16

M

MARYLAND

M
AR

YL
AN

D

1 SECU OF MARYLAND $3,066,194 13.78% 10.05% 93.73% 0.52% 0.72% 3.16% 643 79.20% $19,236 $11,427 17.20% 60.03% 17.83%
2 TOWER $2,907,737 13.07% 10.84% 61.76% 0.32% 0.81% 2.32% 328 82.90% $12,814 $16,793 20.72% 68.55% 41.63%
3 NASA $1,942,339 8.73% 9.95% 99.35% 1.28% 0.79% 2.92% 479 58.72% $19,272 $11,775 24.66% 40.27% 25.63%
4 MECU OF BALTIMORE $1,179,266 5.30% 11.34% 66.55% 0.87% 2.36% 3.67% 390 74.47% $13,424 $8,862 11.14% 41.18% 9.04%
5 ANDREWS $1,156,579 5.20% 14.24% 86.85% 0.54% 0.53% 4.02% 427 80.89% $10,675 $7,746 13.30% 46.44% 25.45%
6 APG $1,131,577 5.09% 9.56% 91.65% 0.80% 0.71% 3.92% 376 74.70% $13,940 $8,588 21.27% 51.03% 20.96%
7 FIRST FINANCIAL OF MARYLAND $995,292 4.47% 20.66% 40.06% 0.47% 0.18% 1.97% 508 80.69% $8,771 $12,417 8.83% 60.77% 25.81%
8 EDUCATIONAL SYSTEMS $878,480 3.95% 9.50% 69.59% 0.27% 0.99% 4.20% 401 86.46% $12,888 $8,554 14.37% 68.47% 16.96%
9 POINT BREEZE $755,996 3.40% 13.33% 55.44% 0.60% 0.53% 2.14% 551 73.85% $15,463 $12,559 13.72% 39.73% 16.42%
10 NATIONAL INSTITUTES OF HEALTH $569,708 2.56% 8.89% 67.25% 0.26% 1.19% 3.20% 407 90.45% $27,923 $12,924 10.92% 56.72% 5.32%
11 LAFAYETTE $487,069 2.19% 9.13% 95.51% 1.17% 2.73% 3.81% 263 93.21% $25,024 $19,479 32.95% 68.09% 15.46%
12 CEDAR POINT $441,219 1.98% 9.64% 46.91% 0.47% 0.55% 3.02% 358 86.22% $17,992 $9,267 5.28% 49.83% 10.07%
13 APL $421,085 1.89% 10.70% 53.08% 0.37% 0.14% 2.23% 430 87.06% $15,251 $18,425 15.41% 69.14% 25.81%
14 JOHNS HOPKINS $400,985 1.80% 11.51% 65.03% 0.87% 0.14% 3.33% 497 80.35% $14,659 $8,654 7.89% 60.18% 8.28%
15 SIGNAL FINANCIAL $370,003 1.66% 9.57% 86.91% -0.02% 1.28% 4.50% 242 89.91% $19,490 $12,674 11.22% 74.91% 28.96%
16 FIRST PEOPLES COMMUNITY $368,075 1.65% 12.15% 106.01% 0.73% 1.77% 3.24% 226 74.24% $23,104 $9,772 13.41% 61.11% 12.82%
17 BALTIMORE COUNTY EMP. $367,906 1.65% 8.79% 50.42% 0.29% 0.38% 2.49% 495 85.46% $10,586 $12,005 15.35% 50.33% 27.91%
18 SECURITYPLUS $367,795 1.65% 9.25% 65.50% 0.17% 0.68% 3.53% 336 86.71% $11,156 $10,188 13.85% 48.45% 18.39%
19 FEDCHOICE $361,348 1.62% 11.12% 55.41% 0.49% 0.80% 3.58% 283 87.78% $10,152 $13,406 11.07% 64.67% 29.87%
20 MID-ATLANTIC $301,563 1.36% 6.24% 73.56% -0.81% 2.23% 4.89% 311 102.84% $16,744 $11,268 8.81% 79.61% 19.45%
21 FREEDOM OF MARYLAND $289,155 1.30% 8.41% 93.89% 0.53% 0.84% 3.55% 420 77.56% $15,291 $8,658 26.68% 39.84% 19.56%
22 CHESSIE $260,831 1.17% 8.16% 72.70% 0.03% 0.96% 3.90% 321 91.99% $13,654 $8,097 15.43% 47.46% 11.42%
23 NYMEO $260,388 1.17% 9.81% 84.25% -2.17% 1.45% 4.45% 330 76.14% $15,289 $9,313 17.25% 56.89% 15.11%
24 U.S. POSTAL SERVICE $206,370 0.93% 11.64% 59.99% 0.19% 1.80% 3.97% 391 94.50% $12,586 $8,132 7.91% 48.94% 19.75%
25 WEPCO $205,884 0.93% 10.29% 77.45% 0.44% 1.03% 3.14% 580 75.73% $14,476 $6,344 19.89% 44.10% 0.00%
26 HAR-CO $195,374 0.88% 9.04% 64.60% 0.08% 0.65% 3.54% 278 93.80% $14,230 $10,861 12.15% 51.20% 21.05%
27 MARRIOTT EMP. $178,470 0.80% 11.22% 57.29% 0.25% 0.66% 5.13% 719 89.93% $4,664 $4,496 6.39% 19.16% 26.43%
28 PRINCE GEORGE'S COMMUNITY $158,438 0.71% 10.17% 74.87% 1.00% 0.58% 4.43% 317 81.62% $13,163 $8,911 13.91% 70.71% 2.60%
29 POLICE $143,056 0.64% 12.97% 62.98% 0.52% 1.61% 3.10% 293 81.16% $12,346 $11,104 16.98% 45.55% 4.65%
30 BULLDOG $141,050 0.63% 8.21% 49.29% 0.38% 1.43% 4.17% 425 91.58% $8,478 $5,724 15.52% 61.33% 0.00%
31 MONTGOMERY COUNTY EMP. $121,850 0.55% 8.32% 74.19% 0.90% 0.64% 4.66% 536 81.70% $11,207 $8,272 12.18% 70.26% 15.38%
32 MONEY ONE $120,091 0.54% 12.85% 96.11% 0.48% 1.28% 5.67% 351 82.61% $13,077 $6,985 24.33% 36.08% 19.87%
33 ALLEGANY COUNTY TEACHERS $103,463 0.47% 10.54% 72.54% 0.46% 0.72% 2.92% 297 81.61% $12,457 $10,023 29.44% 38.81% 7.44%
34 ENERGY $102,691 0.46% 7.21% 69.70% -0.28% 0.05% 5.11% 301 110.91% $11,118 $8,875 12.56% 61.82% 20.10%
35 MARKET USA $99,353 0.45% 19.59% 61.58% 0.84% 1.22% 5.73% 423 83.26% $7,089 $4,787 9.61% 54.35% 10.97%
36 FIRST EAGLE $92,238 0.41% 8.58% 59.36% 0.19% 0.34% 3.37% 384 93.29% $7,936 $8,722 20.61% 31.21% 26.57%
37 ATLANTIC FINANCIAL $90,081 0.40% 10.09% 67.95% 0.33% 1.14% 4.11% 430 77.22% $9,693 $8,694 11.00% 47.12% 25.02%
38 FEDFINANCIAL $74,618 0.34% 8.12% 27.66% 0.25% 0.52% 3.56% 603 95.81% $6,140 $10,054 6.68% 55.24% 23.97%
39 WASHINGTON COUNTY TEACHERS $61,479 0.28% 14.38% 41.49% 0.45% 0.86% 1.54% 502 78.62% $16,061 $13,096 17.91% 35.18% 0.00%
40 DESTINATIONS $60,986 0.27% 12.79% 59.72% -0.21% 1.00% 4.99% 363 99.66% $9,148 $6,199 11.01% 40.34% 11.68%
41 AFL CIO EMP. $53,315 0.24% 10.40% 58.84% -0.31% 0.04% 4.45% 385 105.95% $17,671 $8,809 6.86% 28.40% 0.00%
42 ST. AGNES $53,097 0.24% 9.27% 46.03% 0.18% 0.11% 3.29% 519 94.56% $7,267 $6,295 6.90% 26.56% 24.74%
43 KEL-CO $49,934 0.22% 13.62% 54.17% 0.67% 1.77% 2.56% 350 79.38% $12,481 $8,840 10.76% 42.06% 9.58%
44 LM $34,131 0.15% 7.28% 78.66% 0.50% 0.00% 2.84% 360 84.07% $17,344 $9,700 21.36% 37.11% 0.00%
45 AL GAR $33,819 0.15% 17.19% 61.19% 0.30% 1.58% 3.62% 316 95.17% $9,349 $8,417 22.50% 44.85% 12.71%
46 FERKO MD $33,516 0.15% 9.27% 27.46% -0.99% 1.27% 1.65% 1,051 115.76% $6,623 $7,226 10.73% 5.93% 1.43%
47 POST OFFICE CU OF MARYLAND $33,047 0.15% 26.69% 19.24% -0.04% 1.24% 2.08% 789 101.78% $10,106 $7,586 6.24% 3.71% 0.00%
48 MEMBERS FIRST OF MARYLAND $31,764 0.14% 9.85% 74.54% -0.15% 0.44% 4.25% 331 102.91% $10,989 $6,788 16.37% 31.19% 20.02%
49 FORT MEADE COMMUNITY $31,377 0.14% 6.25% 26.45% -1.12% 5.92% 3.99% 317 109.11% $9,642 $6,622 4.17% 39.49% 4.74%
50 GREENBELT $28,246 0.13% 9.97% 30.40% 0.41% 0.85% 2.14% 400 81.72% $9,522 $9,079 6.79% 49.00% 11.15%

105 99 97 92 89 -3.26% -3.25%
 1,762,671  1,766,719  1,769,016  1,786,063  1,839,167 2.97% 0.85%

$19,937,382 $20,559,879 $20,397,968 $21,020,647 $22,244,999 5.82% 2.21%
$17,282,152 $17,769,462 $17,643,858 $18,166,711 $19,193,282 5.65% 2.12%
$10,776,236 $10,985,774 $11,499,792 $12,470,576 $14,174,569 13.66% 5.64%

$2,199,119 $2,243,682 $2,314,973 $2,399,845 $2,529,482 5.40% 2.84%
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2012 2013 2014 2015 2016
2016 

Growth

5-Year 
Compound 

Growth

MASSACHUSETTS CREDIT UNIONS | DATA AS OF 06.30.16

MASSACHUSETTS

M
AS

SA
CH

US
ET

TS

1 DIGITAL $7,213,281 20.59% 9.04% 101.81% 1.03% 0.52% 2.17% 552 60.91% $14,945 $9,983 31.80% 71.79% 25.27%
2 METRO $1,543,996 4.41% 11.04% 104.26% 0.56% 0.37% 3.15% 640 85.13% $21,109 $6,126 12.87% 33.66% 7.31%
3 ROCKLAND $1,505,477 4.30% 11.45% 111.61% 0.95% 0.44% 1.78% 1,079 62.25% $16,232 $6,763 33.76% 24.26% 5.41%
4 WORKERS $1,444,107 4.12% 11.13% 105.41% 1.19% 0.79% 2.77% 360 65.09% $20,352 $9,140 21.47% 43.48% 0.00%
5 JEANNE D'ARC $1,207,977 3.45% 8.16% 95.43% 0.69% 0.60% 2.90% 361 78.38% $20,054 $13,520 8.86% 55.88% 32.61%
6 HANSCOM $1,150,125 3.28% 10.09% 96.02% 0.78% 0.32% 2.45% 364 74.06% $16,040 $14,956 27.40% 58.62% 22.47%
7 GREYLOCK $1,077,406 3.08% 9.92% 92.38% 0.41% 1.84% 3.19% 320 81.91% $28,489 $12,511 18.96% 61.71% 0.00%
8 ST. ANNE'S OF FALL RIVER $881,542 2.52% 9.69% 95.06% 0.52% 0.43% 2.30% 325 80.54% $43,343 $12,803 14.80% 50.45% 0.00%
9 RTN $861,062 2.46% 11.17% 57.62% 0.19% 0.70% 2.81% 324 90.95% $19,654 $15,983 9.97% 54.52% 21.53%
10 WEBSTER FIRST $846,755 2.42% 18.92% 91.15% 1.29% 1.08% 2.58% 316 65.13% $43,503 $10,180 6.03% 46.77% 0.21%
11 ST. MARY'S $785,780 2.24% 10.10% 103.02% 0.52% 0.23% 2.26% 503 82.07% $26,911 $10,236 29.33% 35.77% 0.00%
12 FIRST CITIZENS' $683,777 1.95% 10.05% 109.76% 0.21% 0.58% 3.66% 427 93.85% $15,553 $5,918 37.69% 35.22% 0.00%
13 LIBERTY BAY $657,645 1.88% 14.78% 97.47% 0.31% 1.88% 2.60% 292 92.83% $43,016 $19,475 25.46% 57.79% 0.00%
14 LEOMINSTER $639,068 1.82% 8.60% 95.83% 0.32% 0.56% 2.81% 413 88.22% $17,515 $8,026 24.82% 34.51% 0.00%
15 MERRIMACK VALLEY $578,408 1.65% 9.87% 62.34% 0.72% 0.67% 2.42% 452 76.98% $32,698 $11,756 8.13% 59.40% 0.00%
16 ALIGN $554,470 1.58% 12.47% 81.54% 0.15% 1.02% 3.33% 233 102.61% $24,198 $15,237 8.75% 64.25% 22.08%
17 HARVARD UNIVERSITY EMP. $545,577 1.56% 8.69% 90.35% 0.93% 0.33% 3.53% 584 74.52% $17,042 $10,129 3.39% 56.34% 29.57%
18 SHARON $513,448 1.47% 11.45% 75.36% 0.54% 0.15% 2.19% 435 78.23% $31,236 $13,681 10.08% 51.81% 4.19%
19 FREEDOM $511,630 1.46% 13.91% 72.95% 0.46% 0.67% 3.11% 236 87.59% $48,412 $15,272 8.43% 50.03% 0.00%
20 IC $503,881 1.44% 10.58% 99.30% 0.62% 1.20% 2.78% 297 83.68% $23,064 $10,268 27.87% 54.01% 1.73%
21 MIT FEDERAL CREDIT UNION $493,184 1.41% 7.55% 90.01% 0.64% 1.01% 3.21% 411 82.57% $15,952 $13,346 7.64% 60.92% 49.11%
22 DIRECT $491,628 1.40% 14.88% 111.36% 0.39% 0.37% 2.52% 435 82.48% $25,605 $16,364 14.65% 27.90% 28.42%
23 QUINCY $491,061 1.40% 12.95% 72.67% 0.74% 0.27% 2.18% 469 76.40% $16,338 $13,089 14.10% 54.78% 20.93%
24 POLISH NATIONAL $485,284 1.39% 14.80% 76.99% 0.35% 0.07% 1.98% 230 84.54% $68,125 $20,210 4.03% 45.80% 1.28%
25 GFA $469,509 1.34% 10.47% 67.72% 0.46% 0.84% 2.51% 315 85.27% $22,246 $12,161 13.34% 59.69% 0.00%
26 CENTRAL ONE $432,306 1.23% 9.59% 102.03% 0.75% 0.99% 3.10% 331 79.66% $22,520 $10,998 14.45% 44.20% 18.13%
27 UMASSFIVE COLLEGE $430,592 1.23% 8.14% 79.64% 0.34% 0.65% 3.34% 368 88.29% $15,190 $11,201 20.90% 52.77% 17.17%
28 CRESCENT $428,380 1.22% 13.58% 117.27% 0.75% 0.34% 2.91% 520 80.39% $25,127 $6,228 18.54% 32.92% 0.10%
29 BRIDGEWATER $350,140 1.00% 10.03% 96.25% 0.14% 1.22% 2.82% 440 93.56% $24,889 $8,716 24.50% 44.36% 0.09%
30 CITY OF BOSTON $349,755 1.00% 13.32% 95.75% 0.57% 1.22% 3.47% 344 78.27% $21,488 $11,599 4.25% 53.56% 6.03%
31 MILLBURY $308,547 0.88% 7.69% 85.25% 0.30% 1.52% 3.65% 311 92.82% $36,836 $9,742 8.48% 45.45% 0.00%
32 MASSMUTUAL $240,114 0.69% 10.47% 57.31% 0.48% 0.78% 1.97% 443 74.22% $16,711 $17,065 12.80% 60.48% 20.88%
33 BOSTON FIREFIGHTERS $239,960 0.68% 11.52% 82.49% 0.71% 0.39% 2.63% 252 78.22% $25,548 $24,916 15.77% 58.58% 29.32%
34 MASS BAY $225,077 0.64% 10.45% 83.17% 0.23% 1.08% 4.03% 290 93.60% $27,906 $10,505 6.16% 41.63% 0.00%
35 MEMBERS PLUS $218,800 0.62% 15.86% 89.00% 0.37% 0.57% 2.70% 241 88.00% $29,022 $17,723 4.87% 53.53% 13.01%
36 ST. JEAN'S $214,626 0.61% 9.85% 79.36% 0.33% 0.78% 3.27% 349 88.63% $29,436 $10,154 9.67% 44.95% 0.00%
37 LUSO $212,353 0.61% 9.70% 95.05% 0.73% 1.27% 2.27% 218 74.87% $56,579 $22,546 9.11% 42.18% 7.56%
38 SOUTHERN MASS $204,231 0.58% 10.70% 64.13% 0.06% 0.55% 2.89% 291 93.62% $18,142 $12,468 10.67% 58.21% 11.27%
39 FALL RIVER MUNICIPAL EMP. $201,320 0.57% 12.73% 78.56% 0.22% 0.25% 2.83% 279 92.61% $24,809 $10,975 20.96% 48.97% 0.00%
40 TREMONT $171,769 0.49% 12.59% 68.84% 0.05% 1.87% 4.06% 459 100.78% $15,884 $7,615 7.32% 42.22% 8.76%
41 HOLYOKE $170,925 0.49% 9.79% 89.86% 0.31% 0.66% 4.08% 485 92.26% $18,604 $6,008 10.97% 51.67% 5.31%
42 SOUTHBRIDGE $169,618 0.48% 12.39% 99.06% -0.02% 1.37% 3.92% 205 100.55% $29,595 $11,040 14.65% 69.74% 0.00%
43 GREATER SPRINGFIELD $154,128 0.44% 12.83% 56.33% 1.43% 0.17% 1.44% 452 48.88% $28,988 $14,816 10.82% 50.37% 0.00%
44 ALDEN $147,758 0.42% 8.75% 80.59% 0.26% 0.74% 3.37% 572 66.30% $12,694 $5,701 22.91% 23.90% 2.34%
45 TAUNTON $146,043 0.42% 12.68% 95.16% 0.81% 2.53% 4.10% 342 69.08% $28,977 $7,571 13.93% 41.38% 0.00%
46 SOMERSET $137,535 0.39% 15.44% 67.29% 0.36% 0.90% 2.98% 379 91.03% $46,268 $10,023 2.61% 40.59% 0.00%
47 COMMUNITY CREDIT UNION OF LYNN $137,146 0.39% 12.85% 108.14% -0.06% 0.53% 4.79% 202 97.60% $14,350 $12,371 80.75% 47.32% 0.00%
48 HOMEFIELD $136,219 0.39% 9.74% 100.85% 0.02% 0.67% 3.22% 307 99.37% $30,080 $9,555 15.61% 35.90% 0.00%
49 SHREWSBURY $134,409 0.38% 7.47% 57.92% 0.36% 0.29% 2.91% 361 90.07% $18,824 $14,096 14.46% 60.13% 16.00%
50 ARRHA $127,111 0.36% 8.71% 69.24% 0.04% 0.25% 3.51% 305 97.79% $25,863 $11,644 15.95% 41.02% 0.00%

207 195 189 183 174 -4.92% -3.41%
 2,520,686  2,595,420  2,523,118  2,644,740  2,748,429 3.92% 1.75%

$30,685,771 $31,900,041 $31,390,085 $32,922,171 $35,032,052 6.41% 2.68%
$25,598,842 $26,463,570 $25,760,887 $26,740,228 $28,527,113 6.68% 2.19%
$20,275,851 $21,634,547 $21,580,084 $23,347,502 $25,670,788 9.95% 4.83%

$3,473,487 $3,553,775 $3,554,727 $3,734,052 $3,966,663 6.23% 2.69%
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2012 2013 2014 2015 2016
2016 

Growth

5-Year 
Compound 

Growth

MICHIGAN CREDIT UNIONS | DATA AS OF 06.30.16

M

MICHIGAN

M
IC

H
IG

AN

1 LAKE MICHIGAN $4,515,856 8.26% 11.48% 92.84% 1.97% 0.07% 3.11% 285 61.26% $21,538 $12,243 14.19% 72.27% 18.27%
2 DFCU FINANCIAL $4,281,108 7.83% 11.26% 28.46% 1.35% 0.37% 1.64% 479 55.25% $13,487 $16,919 4.50% 62.24% 15.72%
3 MICHIGAN STATE UNIVERSITY $3,266,918 5.97% 10.73% 79.93% 0.90% 0.42% 3.05% 328 70.05% $13,890 $12,614 18.26% 72.11% 34.42%
4 GENISYS $2,117,475 3.87% 14.60% 69.10% 1.53% 0.58% 2.34% 461 53.00% $10,456 $9,611 22.39% 65.10% 10.71%
5 UNITED $2,103,323 3.85% 10.27% 123.59% 0.84% 0.47% 3.81% 269 72.36% $16,476 $10,044 29.23% 58.89% 20.63%
6 LAKE TRUST $1,752,582 3.21% 9.76% 87.33% 0.12% 0.77% 3.63% 428 87.48% $16,990 $8,941 15.98% 59.62% 13.85%
7 MI SCHOOLS AND GOVERNMENT $1,605,093 2.94% 11.71% 83.92% 1.27% 0.40% 2.43% 388 59.30% $13,930 $13,340 29.10% 49.41% 22.99%
8 DOW CHEMICAL EMP. $1,534,179 2.81% 11.05% 60.17% 0.32% 0.20% 1.56% 452 81.17% $15,049 $22,861 44.07% 69.50% 24.43%
9 ADVIA $1,218,247 2.23% 12.51% 89.07% 0.77% 1.28% 3.86% 344 74.46% $12,131 $8,061 19.72% 61.79% 17.13%
10 CREDIT UNION ONE $1,069,705 1.96% 8.87% 83.80% 0.31% 1.17% 3.84% 448 77.94% $12,191 $7,003 30.67% 45.90% 0.00%
11 COMMUNITY CHOICE $814,850 1.49% 8.99% 94.18% 0.39% 0.45% 4.37% 322 92.62% $15,049 $8,600 21.70% 63.03% 17.47%
12 MICHIGAN FIRST $780,825 1.43% 14.81% 78.88% 0.88% 1.20% 6.44% 409 77.28% $6,648 $4,945 8.15% 58.00% 17.12%
13 MICHIGAN EDUCATIONAL $752,342 1.38% 12.04% 62.25% 0.52% 0.23% 2.40% 650 80.57% $11,173 $13,647 28.21% 50.44% 23.02%
14 CONSUMERS $733,716 1.34% 9.56% 109.99% 1.37% 0.26% 4.38% 299 73.24% $11,632 $8,122 27.45% 70.52% 24.03%
15 WILDFIRE $723,691 1.32% 12.52% 62.02% 0.33% 0.81% 3.12% 266 88.93% $14,222 $14,561 15.92% 61.34% 23.36%
16 COMMUNITY FINANCIAL $722,922 1.32% 12.60% 115.67% 0.94% 1.12% 3.65% 290 75.49% $18,511 $9,104 22.13% 55.56% 18.55%
17 DORT $705,368 1.29% 17.69% 82.13% 1.32% 1.53% 4.06% 458 71.25% $7,241 $7,584 20.05% 69.32% 28.24%
18 UNIVERSITY OF MICHIGAN $700,939 1.28% 9.03% 66.57% 0.84% 1.01% 3.41% 534 78.21% $11,594 $8,337 14.81% 70.52% 21.74%
19 HONOR $699,552 1.28% 10.56% 92.33% 0.77% 0.52% 4.32% 244 80.11% $12,051 $8,966 23.85% 63.17% 22.75%
20 LAFCU $628,588 1.15% 11.52% 68.80% 0.43% 1.02% 4.05% 428 81.98% $10,633 $9,182 27.25% 52.02% 12.77%
21 ZEAL $550,801 1.01% 14.30% 62.74% 1.34% 0.82% 3.79% 385 68.91% $8,783 $7,522 11.13% 65.91% 21.03%
22 VIBE $509,054 0.93% 13.44% 71.29% 0.04% 0.33% 3.77% 240 98.11% $18,790 $13,210 7.49% 64.18% 18.80%
23 TEAM ONE $487,064 0.89% 9.92% 82.76% -0.78% 1.21% 4.67% 279 93.40% $10,471 $9,014 23.92% 48.14% 26.74%
24 FINANCIAL PLUS $485,485 0.89% 13.82% 80.69% 0.44% 0.77% 4.63% 320 86.63% $8,279 $7,976 28.40% 60.38% 24.22%
25 KELLOGG COMMUNITY $477,204 0.87% 14.04% 64.99% 1.58% 0.53% 2.80% 329 64.22% $16,492 $11,844 11.44% 67.58% 19.40%
26 ELGA $461,023 0.84% 13.12% 99.22% 2.74% 1.18% 4.76% 382 61.89% $9,565 $6,166 23.57% 61.78% 22.32%
27 ARBOR FINANCIAL $454,770 0.83% 9.39% 100.51% 0.87% 0.27% 4.04% 290 80.63% $15,549 $9,509 12.26% 69.42% 23.34%
28 4FRONT $441,614 0.81% 11.00% 78.41% 0.78% 0.66% 4.35% 382 81.06% $8,939 $5,877 20.02% 49.70% 7.91%
29 ALLIANCE CATHOLIC $438,410 0.80% 10.83% 48.88% 1.16% 0.63% 2.99% 341 73.08% $8,971 $11,082 7.30% 56.82% 34.72%
30 FRANKENMUTH $436,261 0.80% 10.98% 97.40% 1.55% 1.67% 4.53% 207 69.99% $11,632 $10,473 25.06% 60.19% 28.79%
31 TLC COMMUNITY $435,709 0.80% 13.88% 61.78% 1.14% 0.18% 2.88% 485 73.07% $16,212 $7,903 12.22% 55.02% 8.28%
32 DIVERSIFIED MEMBERS $423,244 0.77% 19.13% 31.40% 0.34% 0.68% 2.61% 417 87.44% $12,215 $13,416 6.18% 41.11% 5.65%
33 CP $415,119 0.76% 11.43% 77.93% 0.90% 0.50% 4.46% 328 81.54% $10,549 $7,311 17.75% 46.34% 19.75%
34 SECURITY $411,548 0.75% 8.83% 67.86% 0.39% 1.16% 4.08% 371 84.73% $9,723 $7,463 18.82% 51.31% 13.80%
35 FLINT AREA SCHOOL EMP. $396,143 0.72% 14.97% 24.07% 0.64% 0.74% 1.91% 350 74.75% $6,188 $17,157 14.13% 62.00% 17.39%
36 MEMBERS FIRST $384,872 0.70% 10.44% 68.60% 0.83% 0.71% 4.93% 307 78.40% $6,024 $7,110 17.64% 62.06% 19.96%
37 OMNI COMMUNITY $355,379 0.65% 13.98% 56.09% 1.38% 1.02% 3.93% 351 69.61% $7,367 $8,526 15.17% 72.26% 20.92%
38 CHRISTIAN FINANCIAL $351,925 0.64% 10.10% 76.99% 0.96% 1.19% 4.43% 314 77.32% $9,413 $7,868 17.21% 56.41% 27.77%
39 CATHOLIC $348,810 0.64% 10.69% 66.82% 0.18% 0.47% 2.92% 291 88.79% $9,410 $11,475 15.15% 49.60% 31.21%
40 NORTHLAND AREA $331,249 0.61% 10.58% 81.91% 0.89% 0.61% 3.72% 349 77.66% $11,645 $6,862 10.94% 54.43% 13.46%
41 OAKLAND COUNTY $327,069 0.60% 10.18% 67.95% 1.10% 0.65% 3.90% 372 77.59% $11,465 $9,300 12.38% 54.99% 16.45%
42 WANIGAS $315,935 0.58% 12.95% 77.24% 0.90% 0.48% 3.83% 300 79.18% $8,848 $10,243 17.35% 47.72% 32.11%
43 ADVENTURE $315,303 0.58% 14.81% 97.50% 0.36% 0.48% 4.89% 241 97.38% $12,051 $8,285 15.62% 57.18% 18.27%
44 ALPENA ALCONA AREA $313,901 0.57% 9.41% 53.50% 0.99% 0.53% 2.23% 359 62.20% $9,591 $10,205 12.24% 60.61% 21.21%
45 AMERICAN 1 $301,403 0.55% 17.15% 86.14% 1.97% 1.42% 5.56% 321 67.03% $5,447 $4,417 20.29% 53.39% 36.46%
46 PORTLAND $284,222 0.52% 10.01% 85.91% 0.75% 0.72% 4.17% 277 80.46% $10,009 $9,304 24.60% 57.06% 33.17%
47 CASE $269,883 0.49% 9.14% 94.35% 0.44% 1.35% 4.54% 337 76.77% $7,957 $5,523 33.44% 42.11% 16.88%
48 CORNERSTONE COMMUNITY FINANCIAL $266,957 0.49% 12.12% 105.91% 0.68% 0.96% 3.55% 406 75.44% $11,540 $7,834 30.02% 41.16% 20.44%
49 PEOPLE DRIVEN $249,211 0.46% 9.30% 52.87% 0.24% 0.91% 4.48% 314 89.31% $6,938 $8,427 18.20% 57.00% 14.80%
50 OUR $237,841 0.43% 8.78% 54.70% 0.37% 0.95% 3.51% 294 86.98% $8,670 $10,053 15.52% 62.14% 13.47%

309 299 285 263 248 -5.70% -4.30%
 4,516,089  4,566,955  4,670,616  4,812,911  4,961,407 3.09% 1.90%

$44,119,954 $46,032,439 $48,258,061 $50,740,019 $54,679,028 7.76% 4.38%
$38,160,174 $39,797,113 $41,272,714 $43,083,209 $46,372,257 7.63% 3.98%
$23,507,488 $24,778,858 $27,129,516 $30,234,726 $33,604,869 11.15% 7.41%

$5,174,893 $5,383,350 $5,757,894 $6,123,209 $6,654,703 8.68% 5.16%
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2012 2013 2014 2015 2016
2016 

Growth

5-Year 
Compound 

Growth

MINNESOTA CREDIT UNIONS | DATA AS OF 06.30.16

MINNESOTA

M
IN

N
ES

OT
A

M

140 133 132 128 122 -4.69% -2.71%
 1,539,318  1,591,167  1,635,953  1,627,902  1,664,434 2.24% 1.58%

$17,336,276 $18,419,201 $19,093,581 $19,483,639 $20,565,973 5.56% 3.48%
$15,154,685 $16,172,415 $16,626,136 $16,894,752 $17,826,130 5.51% 3.30%
$10,158,922 $10,603,179 $11,278,986 $12,135,021 $13,410,686 10.51% 5.71%

$1,904,174 $1,956,184 $2,105,408 $2,196,690 $2,373,216 8.04% 4.50%

1 WINGS FINANCIAL $4,311,932 20.97% 11.62% 54.81% 0.87% 0.19% 1.97% 476 70.09% $17,325 $17,428 15.94% 66.29% 20.60%
2 AFFINITY PLUS $1,832,749 8.91% 8.73% 97.43% 0.82% 0.67% 4.19% 353 81.31% $9,484 $8,956 27.22% 70.01% 30.17%
3 TRUSTONE FINANCIAL $1,112,806 5.41% 9.98% 83.82% 0.99% 0.29% 3.86% 342 76.60% $15,121 $9,109 13.91% 50.45% 17.19%
4 FIREFLY $1,072,261 5.21% 9.99% 88.94% 0.71% 0.57% 2.81% 344 70.37% $10,299 $13,128 52.52% 64.31% 28.14%
5 HIWAY $1,038,955 5.05% 10.79% 70.61% 0.63% 0.25% 3.00% 326 85.63% $13,159 $14,336 17.50% 64.96% 28.72%
6 CENTRAL MINNESOTA $912,252 4.44% 15.45% 99.32% 1.08% 0.80% 3.39% 188 73.79% $24,661 $12,838 16.42% 61.92% 11.33%
7 SPIRE $844,620 4.11% 8.96% 72.81% 0.54% 0.38% 3.59% 402 87.67% $10,649 $8,727 17.96% 60.48% 20.03%
8 MAYO EMP. $805,059 3.91% 10.25% 49.79% 0.96% 0.12% 2.04% 549 67.80% $14,126 $12,791 14.31% 54.73% 15.37%
9 IDEAL $638,540 3.10% 9.69% 101.07% 0.85% 0.44% 3.07% 395 76.56% $20,464 $9,983 27.89% 51.63% 9.52%
10 MEMBERS COOPERATIVE $614,305 2.99% 12.35% 91.37% 0.48% 1.25% 3.55% 270 85.57% $13,104 $11,297 40.18% 71.12% 1.35%
11 CITY & COUNTY $476,295 2.32% 10.86% 68.91% 0.47% 0.99% 3.46% 427 85.28% $10,787 $10,838 31.10% 103.69% 20.20%
12 TOPLINE $387,941 1.89% 9.79% 62.91% 0.41% 0.20% 3.79% 373 87.78% $11,179 $8,994 16.64% 55.36% 17.32%
13 MILL CITY $314,181 1.53% 11.16% 67.24% 0.32% 0.09% 3.23% 360 92.24% $20,462 $12,121 16.25% 49.19% 0.00%
14 MID MINNESOTA $305,505 1.49% 10.47% 96.89% 0.63% 0.83% 5.19% 322 84.34% $12,601 $6,753 25.16% 158.02% 9.14%
15 SOUTHPOINT FINANCIAL $298,290 1.45% 14.38% 91.76% 0.57% 0.37% 2.96% 222 82.68% $22,685 $15,894 17.83% 65.44% 12.04%
16 RICHFIELD-BLOOMINGTON $270,196 1.31% 9.65% 72.81% 0.12% 1.45% 3.63% 346 90.80% $13,789 $11,356 29.26% 53.63% 19.93%
17 MINNCO $244,801 1.19% 10.14% 64.44% 0.82% 0.63% 3.38% 376 76.13% $8,850 $8,203 27.87% 64.65% 14.03%
18 TRUSTAR $206,712 1.01% 16.16% 88.17% 1.18% 0.49% 4.20% 196 78.06% $15,275 $11,478 18.55% 64.75% 0.00%
19 SHAREPOINT $192,039 0.93% 12.08% 77.16% 0.37% 0.46% 3.66% 403 87.04% $9,347 $8,793 15.63% 44.07% 29.27%
20 UNITED EDUCATORS $169,264 0.82% 9.14% 75.94% 0.35% 0.54% 2.83% 434 83.61% $9,721 $9,786 15.08% 46.63% 21.31%
21 CO-OP CU OF MONTEVIDEO $166,623 0.81% 13.94% 89.33% 1.48% 0.70% 2.38% 364 58.41% $20,252 $10,467 16.85% 49.13% 4.73%
22 ANOKA HENNEPIN $166,234 0.81% 9.07% 67.51% 0.79% 1.11% 4.14% 308 84.32% $12,452 $8,858 15.91% 58.54% 13.15%
23 GREAT RIVER $162,459 0.79% 10.81% 67.43% 0.26% 0.36% 3.80% 231 94.08% $9,647 $10,083 16.35% 50.15% 22.04%
24 FIRST ALLIANCE $158,584 0.77% 10.92% 78.29% 0.58% 0.49% 4.38% 278 85.31% $11,710 $10,217 21.03% 59.91% 18.88%
25 ST. CLOUD $147,506 0.72% 9.19% 86.03% 0.66% 0.78% 3.96% 415 80.65% $9,090 $6,920 28.17% 46.64% 0.00%
26 NORTH SHORE $145,407 0.71% 15.28% 96.99% 0.79% 0.76% 2.85% 230 79.94% $27,680 $13,643 7.60% 60.36% 13.37%
27 DAWSON CO-OP $142,505 0.69% 15.28% 94.48% 1.86% 2.22% 1.48% 290 41.38% $27,926 $20,812 18.50% 52.19% 4.48%
28 ST. PAUL $142,202 0.69% 13.10% 85.57% 1.58% 0.23% 3.33% 419 73.28% $14,326 $11,504 22.28% 45.04% 25.67%
29 MINNESOTA VALLEY $131,161 0.64% 9.73% 64.62% 1.27% 0.83% 2.91% 464 70.59% $10,766 $9,232 25.79% 54.28% 9.18%
30 HERMANTOWN $130,380 0.63% 10.37% 77.30% 0.34% 0.61% 4.65% 379 87.41% $10,124 $7,050 17.07% 48.24% 0.00%
31 BUILDING TRADES $128,538 0.63% 11.95% 62.73% 0.39% 0.22% 3.72% 544 88.18% $10,362 $6,451 8.73% 30.73% 16.94%
32 ACCENTRA $122,110 0.59% 9.44% 89.84% 0.33% 0.90% 4.05% 453 89.14% $9,915 $6,898 26.70% 45.68% 11.81%
33 HOMETOWN $120,179 0.58% 10.24% 90.00% 0.48% 0.12% 3.91% 353 85.04% $11,410 $6,408 28.31% 57.11% 8.76%
34 NOVATION $119,417 0.58% 8.24% 91.32% 0.67% 0.38% 4.07% 488 85.50% $15,054 $8,087 17.85% 54.25% 15.62%
35 HEARTLAND $108,178 0.53% 9.83% 70.98% 0.44% 0.47% 3.51% 343 85.54% $10,422 $9,374 24.02% 48.97% 20.21%
36 SOUTH METRO $106,539 0.52% 9.61% 65.67% 0.31% 0.69% 4.84% 136 92.76% $30,496 $22,191 23.68% 71.03% 6.96%
37 ASSOCIATED HEALTHCARE $103,869 0.51% 9.74% 69.16% 0.56% 0.46% 3.64% 426 85.37% $7,470 $6,579 21.27% 39.39% 20.91%
38 DULUTH TEACHERS $103,192 0.50% 8.90% 73.64% 0.73% 0.72% 2.95% 363 80.65% $11,146 $11,769 17.90% 56.10% 32.51%
39 FULDA AREA $93,880 0.46% 10.88% 95.16% 0.60% 1.15% 4.44% 187 85.23% $14,327 $10,506 20.20% 50.71% 7.75%
40 MINNESOTA POWER EMP. $92,681 0.45% 16.86% 71.95% 0.16% 0.00% 3.54% 275 94.08% $14,993 $11,871 16.88% 45.06% 18.87%
41 FINANCIAL ONE $90,352 0.44% 8.47% 104.73% 1.25% 0.48% 4.52% 281 69.99% $9,126 $9,327 27.79% 62.57% 28.02%
42 RED WING $90,348 0.44% 10.36% 54.90% 0.91% 0.65% 2.48% 430 75.41% $10,229 $10,693 17.96% 58.61% 16.10%
43 NORTHWOODS $81,482 0.40% 11.26% 90.32% -0.22% 1.53% 5.95% 217 97.71% $10,109 $9,446 22.53% 68.47% 19.81%
44 CROW WING POWER $77,127 0.38% 7.63% 66.48% 0.50% 0.00% 1.82% 469 78.84% $28,921 $13,773 10.54% 31.62% 0.00%
45 SMW $77,116 0.37% 9.87% 88.14% -0.60% 0.20% 4.26% 359 87.12% $13,053 $8,628 33.09% 37.78% 6.11%
46 NORTHERN COMMUNITIES $70,869 0.34% 7.26% 71.48% -0.04% 0.38% 4.53% 310 92.81% $9,422 $8,003 16.62% 46.61% 19.39%
47 HIBBING COOPERATIVE $70,588 0.34% 12.02% 28.12% 0.24% 3.14% 2.05% 790 87.60% $6,128 $7,181 9.72% 48.36% 6.97%
48 TWO HARBORS $69,910 0.34% 16.22% 78.97% 1.19% 0.09% 3.27% 296 90.53% $17,879 $11,574 14.39% 52.85% 7.58%
49 BRAINERD B. N. $67,963 0.33% 11.73% 70.92% 0.30% 0.14% 2.59% 389 87.29% $22,100 $8,775 12.08% 41.98% 0.00%
50 ELECTRUS $55,327 0.27% 18.00% 43.81% 0.24% 0.16% 2.29% 738 93.45% $8,295 $8,619 18.01% 28.30% 19.14%
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2012 2013 2014 2015 2016
2016 

Growth

5-Year 
Compound 

Growth

MISSISSIPPI CREDIT UNIONS | DATA AS OF 06.30.16

MISSISSIPPI

M
IS

SI
SS

IP
PI

M

1 KEESLER $2,390,539 46.27% 14.29% 65.71% 1.13% 0.50% 2.27% 417 61.10% $12,576 $10,256 20.43% 50.37% 15.04%
2 NAVIGATOR $326,303 6.32% 13.11% 89.51% 1.45% 1.33% 4.92% 385 68.63% $8,164 $5,908 22.86% 66.05% 7.65%
3 CENTRAL SUNBELT $206,428 4.00% 14.52% 46.32% 0.93% 1.07% 4.38% 423 71.10% $6,500 $5,152 11.20% 67.65% 4.80%
4 SINGING RIVER $201,750 3.90% 8.41% 96.22% 0.50% 0.85% 4.72% 323 80.54% $15,288 $7,902 21.52% 34.43% 6.87%
5 MUTUAL $193,361 3.74% 9.76% 45.80% 0.55% 0.56% 3.94% 346 81.58% $9,529 $8,608 11.94% 52.40% 5.91%
6 HOPE $184,172 3.56% 11.05% 94.33% 0.13% 7.12% 7.42% 222 99.86% $24,764 $4,324 1.81% 28.54% 1.35%
7 MISSISSIPPI TELCO $176,552 3.42% 13.38% 31.12% 0.54% 0.37% 1.60% 558 72.64% $17,462 $18,038 15.98% 34.72% 0.00%
8 MAGNOLIA $138,939 2.69% 14.19% 63.20% 0.79% 1.12% 6.67% 342 79.12% $3,559 $5,096 16.62% 25.02% 9.93%
9 MISSISSIPPI $112,595 2.18% 12.11% 55.19% 0.72% 0.61% 4.04% 448 77.20% $8,636 $5,940 7.65% 38.78% 7.57%
10 STATEWIDE $111,053 2.15% 8.18% 47.25% 0.62% 0.20% 3.85% 407 84.65% $5,913 $6,593 12.95% 47.05% 15.38%
11 MEMBERS EXCHANGE $101,772 1.97% 16.44% 66.68% 1.82% 1.14% 6.16% 393 72.75% $6,125 $4,893 15.78% 32.64% 0.89%
12 GULF COAST COMMUNITY $93,681 1.81% 16.42% 89.29% 2.29% 1.45% 7.43% 208 72.78% $11,161 $5,876 24.06% 64.47% 0.00%
13 TRIANGLE $78,809 1.53% 9.11% 46.28% 0.71% 1.10% 5.27% 450 80.90% $5,434 $4,644 11.81% 44.62% 12.39%
14 JACKSON AREA $70,212 1.36% 11.89% 41.48% 0.46% 0.96% 4.33% 463 86.52% $5,153 $5,428 14.51% 54.39% 9.35%
15 EAGLE EXPRESS $62,431 1.21% 20.12% 35.64% 0.32% 1.31% 3.26% 361 85.82% $6,093 $12,275 14.36% 48.62% 24.30%
16 FERGUSON $60,664 1.17% 16.70% 68.39% 1.76% 1.58% 2.87% 371 59.67% $7,425 $9,078 33.99% 42.39% 0.67%
17 1ST MISSISSIPPI $58,242 1.13% 28.65% 40.58% 0.85% 0.42% 4.26% 379 81.23% $6,825 $4,542 8.41% 43.71% 0.00%
18 SOUTHERN MISSISSIPPI $40,144 0.78% 9.62% 64.16% 0.97% 4.11% 4.73% 456 70.49% $4,664 $4,396 18.04% 40.97% 6.36%
19 MERIDIAN MUTUAL $35,452 0.69% 12.73% 32.08% 0.61% 0.36% 4.07% 497 85.79% $5,764 $5,041 5.65% 57.66% 3.47%
20 MUNA $31,597 0.61% 11.08% 38.00% 0.18% 0.56% 6.10% 365 93.59% $4,244 $5,394 8.31% 56.45% 7.76%
21 BRIGHTVIEW $27,433 0.53% 13.01% 29.60% -0.87% 0.88% 3.40% 465 125.29% $5,391 $6,791 14.55% 41.19% 11.37%
22 GULF TRUST $25,300 0.49% 14.03% 70.25% 0.54% 1.04% 4.21% 427 85.23% $7,894 $4,620 8.95% 30.78% 0.00%
23 MISSISSIPPI PUBLIC EMP. $22,847 0.44% 16.06% 31.93% 0.26% 2.38% 4.95% 552 93.17% $2,707 $2,883 5.22% 19.66% 3.50%
24 EPA $21,590 0.42% 11.72% 41.68% 0.31% 0.56% 1.89% 1,044 81.23% $6,569 $9,076 18.40% 0.00% 12.31%
25 SECURTRUST $19,806 0.38% 22.00% 92.04% 1.82% 2.24% 4.42% 306 66.50% $13,911 $6,635 27.29% 23.93% 3.27%
26 OLD SOUTH $18,568 0.36% 13.78% 35.00% -0.78% 1.33% 4.58% 404 103.47% $5,374 $4,705 6.09% 25.90% 0.00%
27 CAMP SHELBY $17,842 0.35% 18.37% 63.00% 1.62% 0.94% 3.71% 394 73.75% $8,409 $5,252 16.67% 35.98% 0.00%
28 MERIDIAN MISSISSIPPI ANG $17,087 0.33% 10.53% 43.89% 0.48% 0.22% 2.41% 461 83.52% $10,284 $11,039 16.98% 39.52% 0.00%
29 MISSISSIPPI NATIONAL GUARD $16,128 0.31% 9.52% 90.06% 1.74% 2.80% 3.60% 606 62.54% $8,498 $7,090 32.41% 34.53% 16.37%
30 FIRST NESHOBA $15,004 0.29% 15.44% 32.49% -0.17% 0.37% 3.97% 381 107.28% $5,095 $4,141 5.62% 40.67% 2.69%
31 ELEVATOR $14,284 0.28% 14.84% 33.93% 0.60% 0.83% 1.98% 733 68.49% $3,855 $6,625 14.02% 0.00% 0.00%
32 MISSISSIPPI FARM BUREAU EMP. $14,166 0.27% 12.90% 27.88% -0.04% 0.11% 1.67% 393 103.86% $5,858 $8,962 16.52% 0.00% 0.00%
33 N. MISSISSIPPI HEALTH SERVICES EMP. $13,675 0.26% 11.58% 31.95% 0.28% 0.20% 1.52% 1,062 82.08% $5,055 $3,788 9.26% 0.00% 0.00%
34 MCCOMB $12,563 0.24% 8.74% 43.51% -4.05% 2.89% 5.32% 374 90.89% $4,228 $5,099 9.76% 40.66% 0.00%
35 VICKSBURG RAILROAD $11,982 0.23% 31.95% 78.38% -0.10% 3.94% 3.77% 251 96.93% $10,069 $6,475 15.61% 12.98% 0.00%
36 COLUMBUS MUNICIPAL $11,732 0.23% 16.09% 48.54% -0.05% 0.40% 3.37% 457 93.43% $5,770 $5,375 16.24% 20.01% 0.00%
37 VICKSWOOD $10,939 0.21% 22.80% 28.22% -0.06% 0.28% 2.07% 425 91.84% $5,585 $4,962 8.24% 0.00% 0.00%
38 MISSISSIPPI HIGHWAY SAFETY PATROL $10,817 0.21% 19.86% 38.52% 0.26% 0.56% 2.64% 695 90.32% $4,030 $6,270 10.58% 12.01% 8.78%
39 PINE BELT $10,249 0.20% 32.52% 85.80% 1.31% 1.75% 4.81% 291 78.40% $8,551 $3,491 17.15% 2.75% 0.00%
40 MBHS $10,173 0.20% 14.29% 64.58% 1.19% 0.41% 5.20% 459 82.00% $4,767 $3,808 15.47% 28.45% 0.00%
41 BILOXI TEACHERS $9,786 0.19% 10.85% 31.28% 0.53% 0.61% 1.45% 736 92.67% $5,424 $5,917 11.28% 0.00% 0.00%
42 TREASURY EMP. $9,593 0.19% 9.79% 12.32% 0.17% 2.13% 1.43% 353 89.62% $6,561 $16,305 15.88% 0.00% 0.00%
43 NEW HORIZONS $9,481 0.18% 18.60% 63.35% -0.07% 0.07% 4.66% 631 100.26% $5,337 $2,218 10.63% 15.47% 0.00%
44 COASTAL $8,919 0.17% 18.64% 95.45% 1.72% 0.90% 4.63% 326 72.68% $5,802 $5,125 27.96% 29.65% 0.00%
45 MEMORIAL $8,838 0.17% 22.29% 44.20% 0.49% 1.75% 2.08% 649 79.38% $4,330 $4,225 9.43% 0.00% 0.00%
46 CREDIT UNION SOUTH $8,401 0.16% 12.14% 83.96% -2.94% 3.50% 7.99% 236 86.78% $4,277 $3,227 14.06% 28.16% 13.77%
47 MISSISSIPPI DHS $7,698 0.15% 16.44% 49.67% 0.71% 0.72% 5.79% 602 96.78% $3,200 $2,619 2.37% 27.60% 4.41%
48 AMPOT $7,443 0.14% 22.33% 73.22% 1.96% 1.00% 2.65% 396 54.33% $6,353 $5,819 27.78% 0.00% 0.00%
49 B & W MISS. EMP. $7,281 0.14% 20.77% 32.05% -0.80% 0.10% 2.88% 171 138.34% $8,512 $7,504 8.20% 0.00% 0.00%
50 HEALTHPLUS $6,877 0.13% 9.45% 60.96% 1.48% 3.51% 4.78% 455 67.05% $3,969 $3,418 12.19% 31.25% 2.42%

86  85  85  83  79 -4.82% -1.68%
 566,808  588,486  590,391  601,411  608,245 1.14% 1.42%

$4,401,797 $4,644,595 $4,783,838 $4,938,746 $5,166,575 4.61% 3.26%
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2012 2013 2014 2015 2016
2016 

Growth

5-Year 
Compound 

Growth

MISSOURI CREDIT UNIONS | DATA AS OF 06.30.16

MISSOURI

M
IS

SO
UR

I

1 COMMUNITYAMERICA $2,281,916 17.83% 12.69% 77.58% 0.99% 0.74% 4.96% 282 81.57% $15,090 $8,907 12.22% 59.69% 13.38%
2 FIRST COMMUNITY $2,207,445 17.25% 8.65% 63.60% 0.62% 0.60% 2.85% 538 77.11% $14,055 $7,302 19.64% 43.78% 6.65%
3 ANHEUSER-BUSCH EMP. $1,593,192 12.45% 10.39% 92.83% 0.66% 0.61% 3.45% 336 74.29% $14,181 $11,521 28.37% 87.70% 32.05%
4 VANTAGE $805,331 6.29% 8.49% 73.27% 0.21% 0.84% 5.10% 332 85.24% $9,062 $7,245 22.23% 49.72% 15.10%
5 NEIGHBORS $329,730 2.58% 15.56% 78.93% 1.18% 0.72% 4.82% 359 76.88% $9,098 $5,700 12.63% 64.32% 19.02%
6 MISSOURI $304,119 2.38% 9.08% 83.78% 0.14% 0.34% 3.94% 337 84.93% $10,999 $7,868 33.86% 58.77% 0.00%
7 GREAT PLAINS $286,889 2.24% 17.10% 40.96% 0.20% 0.77% 2.37% 396 85.67% $14,210 $8,023 9.24% 31.91% 0.00%
8 ST. LOUIS COMMUNITY $247,054 1.93% 14.36% 54.08% 0.67% 1.06% 6.99% 323 81.11% $6,308 $3,890 11.37% 75.05% 0.00%
9 ALLIANCE $235,848 1.84% 9.28% 109.44% 0.58% 0.59% 3.45% 283 79.64% $27,585 $9,825 16.16% 38.82% 0.15%
10 INFUZE $224,535 1.75% 9.16% 63.11% 0.27% 1.08% 3.58% 304 86.64% $12,384 $7,907 24.19% 52.92% 2.18%
11 ARSENAL $216,858 1.69% 8.90% 64.13% 0.15% 0.94% 4.17% 355 84.77% $8,392 $7,574 23.41% 52.07% 23.65%
12 1ST FINANCIAL $215,337 1.68% 8.44% 98.70% 0.82% 1.46% 4.87% 375 70.20% $11,877 $5,700 31.54% 51.37% 1.32%
13 RIVER REGION $183,035 1.43% 9.58% 85.23% 0.76% 0.86% 4.51% 369 79.07% $10,154 $7,210 39.78% 35.48% 7.70%
14 WEST COMMUNITY $181,468 1.42% 8.45% 94.78% 0.63% 1.16% 5.77% 256 86.37% $15,067 $8,491 16.85% 52.79% 19.78%
15 MECE $165,155 1.29% 10.10% 66.78% 1.13% 0.08% 1.58% 687 58.40% $13,141 $15,038 23.32% 41.57% 28.48%
16 BLUCURRENT $163,092 1.27% 9.26% 89.44% 0.78% 0.35% 5.17% 304 78.44% $8,656 $7,400 27.17% 51.92% 22.58%
17 UNITED $162,349 1.27% 10.37% 74.57% 0.79% 0.64% 4.32% 341 76.09% $7,847 $6,667 20.82% 62.83% 11.55%
18 ELECTRO SAVINGS $158,445 1.24% 10.06% 77.44% 0.47% 1.93% 4.80% 292 88.22% $9,907 $7,516 35.26% 44.50% 17.09%
19 ASSEMBLIES OF GOD $145,990 1.14% 10.88% 78.45% 0.59% 1.09% 4.98% 289 87.05% $22,776 $7,298 10.96% 66.51% 0.00%
20 TELCOMM $141,273 1.10% 13.81% 45.87% 1.16% 0.22% 2.87% 434 70.42% $9,555 $7,016 11.07% 49.36% 9.99%
21 UNITED CONSUMERS $133,540 1.04% 10.76% 77.79% -0.48% 3.45% 5.34% 258 81.70% $11,100 $6,736 21.61% 58.94% 11.33%
22 GREATER KC PUBLIC SAFETY $122,041 0.95% 10.78% 74.34% 0.40% 0.41% 4.13% 294 91.09% $8,643 $9,968 24.76% 60.04% 31.74%
23 CONSERVATION EMP. $105,688 0.83% 9.86% 79.52% 0.46% 0.44% 2.61% 439 84.50% $13,226 $12,103 23.92% 48.89% 22.85%
24 CU COMMUNITY $101,446 0.79% 15.36% 60.38% 1.43% 0.99% 3.09% 370 64.95% $9,140 $7,476 18.62% 52.23% 14.35%
25 CENTRAL MISSOURI COMMUNITY $99,277 0.78% 7.91% 69.34% 0.28% 1.41% 4.93% 376 92.48% $9,571 $5,640 12.11% 50.06% 9.74%
26 CENTURY $92,565 0.72% 17.00% 73.65% 0.97% 0.66% 2.74% 454 69.20% $9,288 $8,627 18.38% 51.35% 17.71%
27 R-G $78,091 0.61% 7.67% 48.97% -0.20% 0.58% 3.80% 277 100.58% $9,200 $8,999 17.64% 42.88% 15.79%
28 EMPLOYMENT SECURITY $68,711 0.54% 11.78% 33.81% 0.36% 0.46% 2.07% 504 90.37% $9,801 $10,810 17.00% 44.36% 8.01%
29 FOUNDATION $63,793 0.50% 13.58% 45.65% 0.22% 0.00% 1.52% 315 85.89% $26,817 $21,876 21.78% 8.86% 0.00%
30 COMMUNITY FINANCIAL $63,199 0.49% 9.24% 64.48% 0.38% 0.50% 3.93% 368 85.36% $8,567 $7,582 27.69% 46.38% 15.54%
31 FIRST MISSOURI $60,793 0.47% 12.14% 90.84% 0.99% 0.69% 4.53% 324 74.88% $10,760 $6,435 27.93% 41.72% 12.74%
32 RAYTOWN-LEE'S SUMMIT COMMUNITY $60,485 0.47% 7.68% 90.82% -0.07% 0.94% 4.09% 410 91.72% $14,249 $5,782 24.66% 40.42% 5.65%
33 EDUCATIONAL COMMUNITY $59,340 0.46% 8.54% 53.92% 0.51% 1.82% 3.20% 369 81.42% $8,282 $6,950 23.38% 44.79% 11.82%
34 HEALTH CARE FAMILY $56,400 0.44% 12.86% 91.25% 1.26% 0.33% 4.01% 323 75.98% $11,782 $7,426 13.47% 44.57% 27.81%
35 METRO $55,396 0.43% 11.82% 41.53% 0.41% 0.41% 3.35% 492 90.94% $6,469 $6,055 12.68% 43.06% 16.86%
36 MERCY $54,877 0.43% 9.09% 64.30% 0.55% 0.46% 3.35% 580 85.71% $8,331 $4,751 21.64% 36.84% 8.88%
37 GOETZ $53,721 0.42% 12.84% 62.47% 0.88% 0.47% 3.19% 846 70.82% $8,449 $4,998 18.22% 48.73% 3.10%
38 OZARK $52,398 0.41% 10.51% 76.81% 0.97% 0.53% 4.92% 346 86.56% $10,245 $4,584 17.69% 43.71% 0.00%
39 MISSOURI CENTRAL $50,868 0.40% 11.00% 45.89% 0.21% 0.54% 3.48% 416 92.55% $8,718 $5,277 8.27% 38.57% 5.94%
40 CENTRAL COMMUNICATIONS $50,193 0.39% 9.08% 36.83% 0.04% 0.64% 3.79% 365 101.59% $7,736 $7,763 13.64% 36.62% 6.73%
41 RIVERWAYS $44,571 0.35% 8.19% 96.14% 0.40% 1.34% 5.06% 306 88.76% $9,472 $6,187 30.70% 55.47% 0.00%
42 POSTAL & COMMUNITY $43,411 0.34% 8.48% 73.83% 0.24% 0.57% 3.59% 761 89.18% $10,478 $4,000 15.12% 33.67% 3.37%
43 MEMBERS 1ST $40,436 0.32% 8.82% 65.60% 0.51% 0.53% 3.12% 329 83.90% $10,109 $7,985 13.11% 45.86% 0.00%
44 CSD $40,009 0.31% 12.61% 54.57% 0.28% 0.39% 2.75% 362 83.83% $11,380 $9,673 19.01% 52.18% 9.36%
45 APEX FINANCIAL $37,272 0.29% 9.14% 48.08% -0.96% 2.63% 4.88% 343 112.42% $7,278 $6,021 14.29% 52.88% 14.07%
46 MISSOURI VALLEY $35,293 0.28% 8.85% 74.26% 0.00% 0.64% 4.48% 457 88.10% $8,719 $6,694 21.88% 56.73% 14.97%
47 CITY $34,791 0.27% 9.68% 62.99% 0.15% 1.39% 4.16% 447 82.51% $8,465 $6,937 23.42% 60.04% 0.00%
48 KANSAS CITY $31,354 0.24% 11.74% 28.56% 0.78% 0.59% 7.11% 324 87.87% $4,566 $4,038 6.00% 53.28% 0.00%
49 SHELTER INSURANCE $29,624 0.23% 11.74% 24.13% 0.21% 0.35% 1.56% 952 88.05% $8,948 $6,888 14.90% 31.35% 0.00%
50 EDISON $29,091 0.23% 9.83% 47.87% -0.40% 0.86% 4.24% 514 102.62% $13,140 $6,257 8.34% 47.87% 0.00%

133 131 130 126 120 -4.76% -2.04%
 1,392,677  1,424,469  1,456,556  1,414,723  1,447,547 2.32% 0.78%

$11,769,060 $12,072,426 $12,398,218 $12,125,813 $12,799,708 5.56% 1.69%
$10,137,402 $10,541,491 $10,770,928 $10,486,587 $11,012,809 5.02% 1.67%

$6,644,208 $7,014,987 $7,523,675 $7,613,029 $8,033,505 5.52% 3.87%
$1,272,582 $1,290,739 $1,353,079 $1,353,663 $1,425,428 5.30% 2.29%
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2012 2013 2014 2015 2016
2016 

Growth

5-Year 
Compound 

Growth

MONTANA CREDIT UNIONS | DATA AS OF 06.30.16

MONTANA

M
ON

TA
N

A

1 WHITEFISH $1,349,082 28.86% 12.12% 57.63% 1.04% 0.50% 1.43% 407 62.26% $86,872 $20,954 3.14% 11.49% 0.00%
2 MISSOULA $448,595 9.60% 9.56% 42.78% 0.78% 0.95% 3.44% 360 78.21% $8,055 $8,370 12.63% 71.19% 17.62%
3 ALTANA $232,835 4.98% 12.31% 80.85% 0.77% 0.53% 4.17% 233 79.80% $13,493 $11,049 21.71% 49.02% 17.29%
4 MONTANA $227,957 4.88% 9.67% 51.75% 0.07% 0.44% 3.26% 303 93.75% $10,478 $10,059 23.54% 55.31% 10.10%
5 VALLEY FCU OF MONTANA $219,449 4.69% 11.28% 85.97% 0.95% 0.56% 4.14% 314 74.60% $10,280 $7,392 31.85% 53.42% 9.15%
6 PARK SIDE FINANCIAL $209,490 4.48% 10.99% 87.90% 0.46% 0.57% 4.67% 315 85.16% $11,267 $7,323 22.34% 50.03% 19.40%
7 ROCKY MOUNTAIN $197,132 4.22% 9.66% 92.75% 0.18% 1.34% 3.94% 259 75.97% $12,981 $9,810 26.86% 56.75% 25.32%
8 HELENA COMMUNITY $182,022 3.89% 11.69% 79.51% 0.49% 0.42% 3.10% 304 83.69% $15,888 $8,998 24.01% 47.18% 3.33%
9 1ST LIBERTY $160,472 3.43% 10.64% 49.74% 0.18% 0.51% 3.41% 306 92.74% $8,428 $7,970 17.37% 55.17% 12.86%
10 BILLINGS $130,307 2.79% 12.19% 95.92% 0.99% 0.77% 4.51% 212 73.10% $13,163 $11,747 20.87% 56.07% 28.97%
11 BEAR PAW $112,175 2.40% 8.46% 54.86% 0.15% 0.28% 3.47% 370 92.60% $11,004 $7,461 14.97% 51.10% 7.81%
12 LINCOLN COUNTY $108,419 2.32% 19.47% 48.71% 0.98% 0.38% 1.80% 402 64.71% $17,411 $14,902 11.60% 58.29% 17.37%
13 SOUTHWEST MONTANA COMMUNITY $107,091 2.29% 13.21% 50.78% 0.29% 0.36% 2.73% 259 87.91% $11,823 $12,398 14.77% 52.41% 20.10%
14 EMBARK $99,344 2.13% 10.74% 62.17% -0.40% 1.27% 4.32% 308 92.99% $8,067 $9,194 23.47% 48.42% 17.82%
15 SKY $89,209 1.91% 9.58% 73.55% 0.60% 0.56% 4.88% 191 85.99% $12,707 $9,366 16.43% 64.63% 13.47%
16 RICHLAND $83,383 1.78% 12.13% 51.06% 0.98% 0.72% 2.05% 354 67.04% $32,029 $14,731 9.83% 58.78% 0.00%
17 MCCONE COUNTY $68,435 1.46% 12.53% 88.74% 1.32% 0.98% 2.54% 225 65.72% $30,691 $22,720 11.68% 56.03% 11.87%
18 RUSSELL COUNTRY $63,530 1.36% 10.09% 70.60% 0.13% 0.24% 3.66% 343 93.16% $12,378 $6,643 23.97% 38.52% 0.00%
19 FERGUS $62,300 1.33% 11.66% 68.46% 0.66% 0.97% 3.14% 326 80.92% $12,226 $9,377 22.49% 44.37% 7.67%
20 DANIELS-SHERIDAN $54,487 1.17% 16.15% 65.72% 0.43% 0.41% 2.56% 206 76.01% $16,518 $14,247 9.33% 42.13% 19.59%
21 RAVALLI COUNTY $39,984 0.86% 10.85% 54.46% 0.75% 0.44% 3.46% 369 80.50% $9,368 $7,396 13.44% 53.12% 12.44%
22 RIMROCK $37,329 0.80% 15.37% 32.47% 0.26% 0.63% 2.70% 395 86.00% $6,456 $8,835 14.71% 37.83% 8.97%
23 NORTHWESTERN ENERGY EMPL. $31,522 0.67% 10.06% 36.39% -0.25% 0.75% 3.32% 327 109.32% $5,998 $8,228 14.12% 30.38% 13.24%
24 GLENDIVE BN $28,698 0.61% 13.76% 49.44% 0.72% 0.12% 2.36% 303 75.60% $17,748 $12,487 12.02% 41.48% 0.00%
25 COMMUNITY 1ST $28,588 0.61% 8.80% 73.26% 0.36% 0.58% 3.74% 388 88.70% $16,894 $7,420 9.81% 46.97% 3.20%
26 BADLANDS $27,270 0.58% 9.47% 32.28% 0.29% 0.94% 1.88% 490 80.49% $11,323 $9,157 17.95% 50.24% 0.00%
27 MONTANA HEALTH $25,385 0.54% 8.87% 75.88% -0.67% 0.22% 4.72% 423 100.72% $8,245 $7,793 25.51% 49.44% 22.81%
28 VOCAL $25,157 0.54% 7.79% 69.92% -0.08% 0.68% 4.59% 355 88.33% $9,094 $6,781 22.54% 57.67% 11.70%
29 HIGH PEAKS $22,444 0.48% 8.30% 43.85% 0.22% 0.79% 3.23% 340 90.12% $6,933 $6,039 10.33% 44.76% 8.39%
30 MILE HIGH $22,259 0.48% 13.99% 43.79% 0.05% 1.30% 3.11% 329 87.11% $4,349 $8,923 17.34% 38.50% 27.10%
31 THE HERITAGE $20,759 0.44% 13.83% 63.48% 0.00% 0.19% 3.51% 322 89.19% $5,257 $8,495 22.21% 40.88% 25.98%
32 BUTTE COMMUNITY $20,611 0.44% 8.80% 78.55% 0.49% 1.29% 4.14% 313 80.11% $10,063 $7,263 21.24% 53.01% 12.14%
33 MONTANA EDUCATORS $15,897 0.34% 8.97% 60.71% 0.22% 1.69% 3.48% 331 92.65% $9,176 $9,596 23.22% 61.88% 21.14%
34 SEG $14,709 0.31% 12.07% 74.20% 0.65% 0.34% 3.85% 345 82.55% $10,968 $7,460 24.91% 31.92% 0.00%
35 FAMILY FIRST $13,146 0.28% 7.24% 43.19% 0.05% 0.73% 4.29% 450 98.25% $6,276 $5,987 11.36% 49.01% 16.75%
36 WOLF POINT $12,479 0.27% 16.91% 61.16% 1.26% 0.92% 3.78% 380 69.05% $5,181 $3,880 12.91% 26.01% 0.00%
37 BITTERROOT COMMUNITY $11,007 0.24% 7.29% 34.42% 0.07% 2.56% 3.95% 234 98.34% $6,853 $6,732 13.53% 55.88% 0.00%
38 FALLON COUNTY $10,958 0.23% 10.84% 69.32% -0.39% 5.66% 3.75% 249 79.31% $13,593 $8,692 21.72% 44.41% 0.00%
39 FORT PECK COMMUNITY $10,471 0.22% 12.75% 70.58% 1.19% 1.74% 3.30% 283 73.52% $12,503 $6,452 12.80% 39.67% 0.00%
40 BIG SKY $8,341 0.18% 10.17% 39.75% 0.35% 0.00% 2.79% 388 88.94% $10,007 $7,682 18.97% 19.69% 0.00%
41 MOUNTAIN WEST $7,407 0.16% 28.44% 75.73% 1.20% 0.51% 5.22% 256 81.23% $4,368 $4,124 14.77% 40.23% 11.88%
42 SHELBY COMMUNITY $5,632 0.12% 18.64% 40.29% -0.09% 2.23% 2.95% 771 103.26% $9,439 $2,947 6.10% 17.83% 0.58%
43 DEER LODGE COUNTY SCHOOL EMP $5,085 0.11% 8.70% 33.56% 0.43% 0.00% 2.30% 356 84.14% $11,540 $8,692 11.80% 22.85% 0.00%
44 M D U EMP. $4,512 0.10% 13.32% 45.65% 0.06% 0.00% 2.31% 335 97.63% $10,811 $5,841 21.67% 0.00% 0.00%
45 KOOTENAI VALLEY $4,150 0.09% 10.07% 75.38% 0.79% 1.10% 4.97% 425 87.09% $5,464 $2,499 14.65% 34.34% 0.00%
46 HOMESTEAD $4,111 0.09% 14.04% 109.78% 1.89% 1.13% 5.45% 189 67.46% $7,103 $4,636 31.75% 37.57% 16.93%
47 ST. PATS EMP. $3,847 0.08% 9.87% 62.09% 0.93% 0.20% 1.83% 846 64.85% $7,259 $3,966 15.25% 0.00% 0.00%
48 MILES CITY $3,315 0.07% 16.95% 51.53% 0.47% 0.00% 3.93% 339 104.97% $6,082 $5,402 17.49% 9.63% 0.00%
49 M M EMP. $1,249 0.03% 9.94% 86.15% 0.32% 0.11% 3.45% 466 90.61% $9,370 $2,404 9.66% 0.00% 0.00%
50 TRICOUNTY $1,211 0.03% 11.98% 86.73% 0.86% 0.00% 6.40% 250 88.36% $4,386 $2,832 15.47% 38.93% 0.00%

 57 56 56 53 52 -1.89% -1.82%
 394,899  389,438  386,588  377,964  382,888 1.30% -0.62%

$4,175,449 $4,247,511 $4,365,950 $4,460,929 $4,674,836 4.80% 2.29%
$3,677,153 $3,745,859 $3,828,999 $3,899,021 $4,086,233 4.80% 2.13%
$2,352,858 $2,312,338 $2,313,898 $2,432,852 $2,590,062 6.46% 1.94%

$479,469 $484,400 $510,025 $531,396 $571,066 7.47% 3.56%
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2012 2013 2014 2015 2016
2016 

Growth

5-Year 
Compound 

Growth

NEBRASKA CREDIT UNIONS | DATA AS OF 06.30.16

NEBRASKA

N
EB

RA
SK

A

N

1 SAC $852,990 20.04% 8.25% 107.60% 0.46% 0.89% 3.03% 459 70.30% $14,763 $6,954 32.30% 46.49% 6.35%
2 CENTRIS $620,680 14.58% 8.51% 105.40% 0.10% 0.66% 5.10% 367 91.26% $12,492 $5,583 16.37% 46.33% 7.38%
3 METRO HEALTH SERVICES $292,836 6.88% 11.41% 80.89% 0.95% 1.47% 6.00% 251 82.38% $6,700 $7,228 24.27% 71.48% 21.02%
4 NEBRASKA ENERGY $246,907 5.80% 13.52% 85.06% 0.97% 0.06% 1.44% 493 59.66% $23,520 $19,617 24.42% 38.83% 9.03%
5 LIBERTY FIRST $209,616 4.92% 10.95% 103.25% 1.13% 0.70% 5.60% 288 79.96% $12,679 $6,735 24.98% 51.31% 14.52%
6 SIOUXLAND $166,862 3.92% 15.30% 96.38% 0.70% 0.96% 4.15% 267 81.21% $14,640 $7,477 31.06% 43.48% 4.03%
7 LINCONE $124,725 2.93% 9.20% 50.59% -0.26% 0.62% 3.99% 433 103.42% $7,953 $6,065 16.90% 46.02% 5.25%
8 FOUR POINTS $118,952 2.79% 12.54% 53.14% 0.54% 0.01% 2.01% 352 81.25% $20,164 $14,539 15.21% 31.25% 4.00%
9 FIRST NEBRASKA ED.AND EMP. GROUPS $117,398 2.76% 16.64% 75.18% 0.71% 0.08% 4.55% 240 87.25% $11,238 $7,125 14.15% 34.76% 10.24%
10 MUTUAL 1ST $105,064 2.47% 8.08% 71.48% 0.13% 0.81% 4.04% 350 89.76% $11,341 $7,383 13.12% 43.25% 10.63%
11 MEMBERSOWN $102,333 2.40% 8.55% 40.39% -0.18% 0.75% 2.63% 437 98.36% $9,629 $8,993 20.47% 32.68% 5.04%
12 UNIVERSITY OF NEBRASKA $95,073 2.23% 8.23% 51.23% 0.50% 0.30% 3.16% 408 86.30% $7,742 $8,151 16.92% 49.60% 24.60%
13 WESTERN HERITAGE $80,100 1.88% 9.62% 81.99% 0.38% 1.15% 4.61% 437 101.80% $9,853 $6,076 24.48% 41.14% 7.79%
14 OMAHA $72,585 1.71% 7.91% 75.86% 0.56% 1.86% 3.73% 409 76.33% $11,619 $9,055 18.00% 43.39% 15.58%
15 TRIUS $68,257 1.60% 7.64% 94.29% 0.62% 1.39% 6.95% 182 81.47% $7,127 $5,222 30.98% 45.10% 20.45%
16 OMAHA POLICE $65,841 1.55% 7.99% 65.75% 0.11% 0.01% 3.33% 346 98.46% $11,528 $12,510 24.56% 59.84% 25.84%
17 COLUMBUS UNITED $60,972 1.43% 10.10% 84.96% 0.40% 0.44% 4.53% 307 83.55% $12,210 $6,803 28.69% 44.23% 0.00%
18 THE ARCHER COOPERATIVE $60,183 1.41% 10.39% 112.93% 0.50% 0.61% 3.73% 193 87.69% $45,219 $12,506 12.19% 52.17% 0.00%
19 OMAHA FIREFIGHTERS $56,528 1.33% 16.49% 45.94% 0.52% 0.08% 1.76% 624 75.81% $12,533 $10,778 15.79% 37.25% 10.75%
20 CREIGHTON $52,538 1.23% 9.22% 67.13% 0.34% 0.46% 3.92% 451 90.21% $12,587 $4,397 2.98% 45.80% 11.41%
21 KELLOGG MIDWEST $48,943 1.15% 19.29% 52.10% 0.29% 0.71% 3.08% 326 95.10% $11,117 $13,110 20.80% 46.09% 18.52%
22 LINCOLN PUBLIC SCHOOL EMP. $44,724 1.05% 12.50% 39.82% 0.60% 1.05% 1.49% 534 66.56% $8,786 $11,256 21.13% 20.41% 0.00%
23 SPIRIT OF AMERICA $40,907 0.96% 7.85% 40.91% 0.39% 0.50% 2.81% 586 86.57% $9,619 $8,494 12.97% 50.66% 5.76%
24 FREMONT FIRST CENTRAL $38,709 0.91% 10.00% 50.95% -0.04% 0.51% 3.35% 353 101.15% $9,189 $6,767 10.78% 36.07% 13.81%
25 U.P. CONNECTION $34,333 0.81% 13.01% 54.44% 0.34% 0.17% 4.09% 302 93.25% $13,761 $7,170 10.69% 44.91% 0.00%
26 NORTH PLATTE UNION PACIFIC EMP. $33,818 0.79% 15.42% 66.93% 0.69% 1.29% 2.24% 474 76.39% $9,878 $7,421 31.23% 28.26% 0.00%
27 OMAHA DOUGLAS $32,029 0.75% 11.72% 39.46% 0.38% 0.92% 3.23% 440 87.74% $5,636 $6,727 10.03% 47.43% 10.84%
28 FAMILY FOCUS $31,167 0.73% 13.73% 91.78% 0.81% 0.74% 4.11% 328 79.27% $9,884 $9,440 31.06% 45.62% 28.19%
29 OMAHA PUBLIC POWER DISTRICT EMP. $30,125 0.71% 22.79% 36.42% 0.25% 0.27% 1.20% 1,249 82.72% $10,217 $6,205 15.29% 7.98% 1.09%
30 NEBRASKA STATE EMP. $29,136 0.68% 9.72% 37.66% 0.19% 0.78% 2.40% 859 92.54% $8,260 $6,912 11.36% 22.72% 7.22%
31 HASTINGS $27,226 0.64% 9.87% 51.42% 0.21% 0.11% 3.70% 392 92.82% $8,321 $4,021 13.70% 28.96% 0.00%
32 CONSUMERS COOPERATIVE $25,280 0.59% 18.75% 86.09% 2.26% 1.11% 2.51% 385 48.22% $8,526 $8,842 47.71% 37.59% 0.00%
33 DALE EMP. $24,877 0.58% 20.76% 41.77% 0.28% 0.25% 2.09% 348 88.36% $12,331 $7,545 11.00% 34.75% 0.00%
34 NEIGHBORHOOD COMMUNITY $24,231 0.57% 13.84% 30.57% 0.10% 0.42% 2.98% 474 99.56% $8,121 $6,762 8.70% 41.30% 0.00%
35 UNION PACIFIC STREAMLINER $23,816 0.56% 4.47% 61.27% 0.45% 1.79% 3.79% 482 83.47% $9,765 $5,543 13.68% 37.49% 11.24%
36 HEARTLAND AREA $22,020 0.52% 24.29% 45.69% -0.23% 0.35% 2.97% 315 104.95% $7,911 $8,814 18.27% 37.08% 11.71%
37 FIRST LINCOLN $17,840 0.42% 14.49% 71.93% 0.37% 2.50% 4.08% 497 86.74% $7,995 $5,038 28.54% 31.59% 0.00%
38 GALLUP $16,943 0.40% 12.34% 93.90% 0.48% 0.00% 4.74% 409 106.55% $21,552 $6,537 10.62% 39.73% 0.00%
39 K.R.D. $14,217 0.33% 11.17% 91.53% 1.55% 2.61% 3.61% 420 67.55% $8,985 $4,512 27.68% 30.17% 0.00%
40 LINCOLN S.D.A. $11,627 0.27% 19.90% 23.34% -0.24% 0.48% 2.08% 608 109.85% $9,718 $7,643 5.76% 16.95% 5.93%
41 CHADRON $9,788 0.23% 12.40% 84.21% 0.43% 1.11% 4.66% 403 79.83% $8,718 $4,243 25.36% 37.87% 0.00%
42 NORTHEAST NEBRASKA $9,778 0.23% 10.91% 65.17% 0.93% 1.59% 4.10% 672 81.46% $7,200 $3,229 11.75% 27.93% 0.00%
43 ELECTRICAL WORKERS NO 22 $9,438 0.22% 9.85% 40.62% -0.28% 0.68% 4.02% 496 107.61% $6,353 $4,270 10.33% 24.84% 0.00%
44 CENTRAL NEBRASKA $8,598 0.20% 10.21% 50.36% 0.17% 1.02% 4.32% 362 98.17% $4,761 $5,155 18.50% 43.75% 9.66%
45 SUGAR VALLEY $8,430 0.20% 22.53% 59.88% 0.54% 5.11% 2.85% 714 72.46% $5,991 $2,646 14.20% 9.36% 0.00%
46 WOODMEN $8,306 0.20% 14.64% 49.32% 0.12% 0.02% 3.75% 323 96.86% $10,843 $6,272 6.98% 27.39% 10.87%
47 BAKER'S $7,683 0.18% 14.26% 57.50% 0.29% 0.05% 3.76% 343 91.96% $5,931 $6,402 19.94% 42.02% 26.65%
48 ROBERTS DAIRY EMP. $6,980 0.16% 26.53% 56.29% -0.41% 0.67% 3.29% 423 114.22% $8,750 $6,053 18.11% 17.51% 0.36%
49 NEBRASKA RURAL ELECTRIC ASSN. $6,481 0.15% 11.82% 52.17% 0.14% 0.00% 1.76% 457 91.50% $11,237 $6,252 16.21% 0.00% 0.00%
50 HEMINGFORD COMMUNITY $5,919 0.14% 10.89% 51.89% 0.15% 0.37% 2.88% 291 94.91% $9,382 $5,169 13.46% 24.46% 0.00%

 70 69 69 63 61 -3.17% -2.71%
 442,920  450,132  464,884  482,269  496,075 2.86% 2.29%

$3,562,411 $3,750,600 $3,867,026 $4,031,668 $4,256,380 5.57% 3.62%
$3,064,258 $3,217,911 $3,272,742 $3,398,234 $3,583,927 5.46% 3.18%
$2,249,232 $2,353,074 $2,560,688 $2,749,914 $2,973,955 8.15% 5.75%

$392,449 $406,675 $425,420 $451,434 $469,904 4.09% 3.67%
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2012 2013 2014 2015 2016
2016 

Growth

5-Year 
Compound 

Growth

NEVADA CREDIT UNIONS | DATA AS OF 06.30.16

NEVADA

N
EV

AD
A

1 ONE NEVADA $795,344 18.47% 11.81% 59.84% 1.08% 0.67% 5.46% 302 80.64% $7,280 $8,935 15.63% 80.91% 35.86%
2 SILVER STATE SCHOOLS $698,078 16.21% 6.96% 66.54% 2.27% 0.77% 3.03% 315 66.98% $33,182 $12,398 9.55% 78.67% 1.99%
3 GREATER NEVADA $630,174 14.63% 9.76% 72.69% 1.14% 0.57% 6.17% 228 82.12% $20,014 $10,695 16.06% 68.13% 0.00%
4 CLARK COUNTY $618,430 14.36% 12.25% 73.49% 1.90% 1.68% 3.19% 301 60.30% $15,163 $13,622 26.79% 78.52% 23.38%
5 BOULDER DAM $558,545 12.97% 10.50% 39.62% 0.94% 2.34% 1.79% 468 65.57% $31,726 $23,942 3.24% 60.97% 14.03%
6 FINANCIAL HORIZONS $164,926 3.83% 10.62% 66.27% 0.77% 0.42% 2.95% 240 77.61% $18,589 $13,336 24.81% 60.50% 0.00%
7 WESTSTAR $157,924 3.67% 12.16% 69.69% 0.62% 0.35% 5.47% 297 87.37% $9,871 $6,302 15.52% 81.15% 14.41%
8 ELKO $147,797 3.43% 9.95% 42.73% 0.96% 0.21% 2.75% 439 76.82% $16,918 $9,609 6.08% 53.17% 0.00%
9 GREAT BASIN $144,963 3.37% 9.93% 81.96% 0.19% 0.41% 4.02% 339 89.07% $13,190 $7,517 19.96% 51.04% 13.36%
10 SIERRA PACIFIC $117,104 2.72% 12.11% 58.07% 0.49% 0.75% 2.24% 538 81.98% $16,311 $11,839 23.42% 40.31% 10.57%
11 PLUS $81,828 1.90% 13.21% 65.22% 0.41% 0.53% 4.21% 407 88.65% $9,210 $6,334 11.38% 52.82% 16.92%
12 FRONTIER FINANCIAL $78,479 1.82% 8.07% 79.25% 0.49% 2.12% 4.18% 334 90.17% $16,217 $10,029 25.97% 54.56% 8.58%
13 CHURCHILL COUNTY $46,422 1.08% 16.97% 47.29% 1.09% 0.63% 0.96% 592 40.14% $13,493 $16,273 35.66% 0.00% 0.00%
14 RENO CITY EMP. $31,039 0.72% 8.43% 38.86% 0.22% 0.14% 2.39% 474 92.71% $8,845 $11,995 40.75% 26.60% 0.00%
15 PAHRANAGAT VALLEY $22,271 0.52% 10.65% 59.40% 0.80% 0.00% 3.15% 437 78.12% $17,703 $10,085 13.31% 55.54% 0.00%
16 E. W. NO. 401 $9,600 0.22% 9.18% 31.47% -0.27% 0.54% 3.41% 292 108.58% $870 $9,424 9.92% 42.99% 20.98%
17 LAS VEGAS UP EMP. $4,328 0.10% 32.33% 52.67% 0.02% 4.81% 4.72% 305 95.02% $5,760 $3,188 8.08% 0.00% 0.00%

 20 18 18 17 17 0.00% -3.20%
 347,072  331,346  329,925  332,944  340,326 2.22% -0.39%

$3,698,657 $3,689,741 $3,823,111 $4,011,818 $4,307,252 7.36% 3.09%
$3,364,268 $3,327,063 $3,417,824 $3,570,659 $3,812,997 6.79% 2.54%
$2,103,312 $1,952,200 $1,990,992 $2,163,001 $2,399,562 10.94% 2.67%

$380,204 $398,254 $429,192 $446,900 $476,789 6.69% 4.63%
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2012 2013 2014 2015 2016
2016 

Growth

5-Year 
Compound 

Growth

NEW HAMPSHIRE CREDIT UNIONS | DATA AS OF 06.30.16

NEW  
HAMPSHIRE

N
EW

 H
AM

PS
H

IR
E

 21 20 19 18 18 0.00% -3.04%
 512,617  529,178  549,566  583,149  619,956 6.31% 3.88%

$5,588,829 $5,915,380 $6,208,015 $6,654,772 $7,216,912 8.45% 5.25%
$4,584,866 $4,877,405 $5,075,368 $5,461,384 $5,953,377 9.01% 5.36%
$3,737,301 $4,052,952 $4,453,291 $5,125,591 $5,611,594 9.48% 8.47%

$622,043 $639,693 $691,604 $720,902 $753,616 4.54% 3.91%

1 SERVICE $2,982,130 41.32% 11.93% 94.70% 0.70% 0.20% 3.51% 349 79.30% $15,397 $10,479 34.14% 81.22% 13.89%
2 NORTHEAST $1,095,471 15.18% 10.49% 101.17% 0.59% 0.33% 2.82% 498 76.00% $11,870 $8,297 35.96% 49.82% 23.09%
3 ST. MARY'S BANK $941,358 13.04% 7.51% 99.88% 0.34% 0.62% 3.26% 454 81.83% $19,315 $8,017 26.69% 45.45% 4.59%
4 TRIANGLE $610,547 8.46% 7.45% 103.01% 0.47% 0.53% 2.77% 310 83.68% $26,466 $10,240 20.18% 52.54% 0.00%
5 BELLWETHER COMMUNITY $444,278 6.16% 10.49% 106.84% 0.11% 0.30% 2.98% 392 89.05% $14,305 $9,453 42.71% 36.19% 17.25%
6 GRANITE STATE $363,610 5.04% 7.92% 86.91% 0.31% 0.62% 4.84% 230 96.80% $20,568 $9,965 23.03% 63.15% 0.00%
7 NEW HAMPSHIRE $257,582 3.57% 12.98% 60.45% 0.31% 0.01% 2.45% 285 87.67% $21,003 $14,074 18.98% 34.84% 7.77%
8 HOLY ROSARY $241,617 3.35% 8.86% 79.21% 0.83% 0.43% 3.57% 306 81.38% $15,082 $10,747 18.56% 62.00% 20.28%
9 MEMBERS FIRST CU OF NH $169,225 2.34% 8.80% 73.41% 0.21% 0.40% 3.67% 253 96.75% $24,648 $12,466 21.45% 68.01% 0.00%
10 NEW HAMPSHIRE POSTAL $43,353 0.60% 19.82% 41.37% 0.26% 0.22% 2.31% 464 86.60% $10,175 $8,791 17.53% 63.06% 0.00%
11 CHESHIRE COUNTY $16,838 0.23% 9.81% 50.46% 0.67% 2.08% 4.48% 752 85.03% $7,571 $4,490 11.02% 40.62% 8.12%
12 PRECISION $15,409 0.21% 14.08% 67.74% 0.55% 0.05% 3.31% 272 85.73% $16,400 $6,931 8.91% 45.62% 0.00%
13 NH COMMUNITY $9,133 0.13% 6.95% 73.80% 0.06% 3.30% 5.00% 368 101.66% $13,188 $4,224 8.95% 39.96% 0.00%
14 TIMKEN AEROSPACE $7,119 0.10% 12.45% 68.53% -0.18% 0.00% 2.96% 335 104.75% $7,733 $7,420 32.34% 24.82% 0.00%
15 ST. JOSEPH HOSPITAL EMP.' $6,334 0.09% 9.63% 43.79% -0.04% 0.22% 3.77% 397 100.69% $8,787 $5,759 14.00% 33.74% 0.00%
16 NGM EMP. $5,662 0.08% 11.40% 54.73% 0.14% 3.33% 2.83% 720 81.37% $6,601 $3,451 9.65% 0.00% 0.00%
17 CHESHIRE HEALTH $4,483 0.06% 6.29% 35.42% -0.34% 0.16% 3.89% 568 93.63% $4,600 $3,693 8.45% 37.50% 0.00%
18 FREUDENBERG-NOK EMP. $2,762 0.04% 23.78% 43.55% 0.10% 0.00% 1.69% 936 94.27% $5,611 $2,243 5.98% 0.00% 0.00%
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2012 2013 2014 2015 2016
2016 

Growth

5-Year 
Compound 

Growth

NEW JERSEY CREDIT UNIONS | DATA AS OF 06.30.16

NEW JERSEY

N
EW

 JE
RS

EY

1 AFFINITY $2,458,049 16.53% 8.75% 99.04% 0.53% 1.10% 3.14% 343 79.49% $28,300 $15,945 11.37% 69.23% 23.25%
2 MERCK EMP. $1,965,022 13.21% 10.68% 10.88% 0.37% 0.75% 0.28% 1,101 43.27% $15,907 $67,226 1.68% 60.96% 35.51%
3 POLISH & SLAVIC $1,738,826 11.69% 9.42% 63.28% 0.42% 1.18% 2.51% 300 84.33% $34,273 $17,485 2.64% 66.94% 18.30%
4 PROPONENT $508,653 3.42% 11.80% 78.78% 0.19% 2.25% 3.41% 256 87.25% $23,627 $18,434 7.33% 50.15% 27.08%
5 FINANCIAL RESOURCES $449,062 3.02% 8.93% 75.22% 0.19% 2.14% 3.24% 259 92.80% $29,639 $19,249 11.03% 59.39% 12.53%
6 MCGRAW-HILL $363,853 2.45% 11.88% 92.21% -0.20% 0.61% 3.38% 437 101.11% $12,134 $12,293 57.59% 45.75% 19.41%
7 SOUTH JERSEY $345,209 2.32% 9.11% 54.30% 0.23% 1.49% 4.42% 431 83.18% $11,058 $6,865 6.86% 46.39% 10.71%
8 UNITED TELETECH FINANCIAL $341,475 2.30% 9.77% 89.85% 0.03% 2.75% 4.22% 310 84.09% $21,884 $11,811 16.00% 46.70% 7.47%
9 CREDIT UNION OF NEW JERSEY $337,911 2.27% 7.89% 97.93% 0.45% 2.35% 5.06% 452 80.49% $10,505 $7,516 11.15% 59.76% 23.34%
10 GARDEN SAVINGS $324,849 2.18% 10.29% 71.66% 0.21% 1.84% 3.30% 393 81.11% $11,471 $11,269 23.39% 36.39% 8.94%
11 PICATINNY $320,862 2.16% 8.32% 47.28% 0.30% 1.02% 2.60% 310 87.42% $15,953 $16,903 9.93% 63.19% 26.64%
12 THE ATLANTIC $236,338 1.59% 16.69% 67.03% -0.19% 0.48% 3.85% 304 100.68% $10,814 $10,787 26.01% 46.17% 7.46%
13 ABCO $231,397 1.56% 7.65% 58.34% 0.27% 2.86% 5.12% 397 90.42% $8,826 $5,937 6.12% 37.47% 14.44%
14 NORTH JERSEY $225,831 1.52% 10.21% 54.61% 0.16% 2.21% 3.68% 398 88.34% $14,446 $7,552 3.55% 43.31% 3.25%
15 FIRST ATLANTIC $225,570 1.52% 8.44% 72.88% 0.32% 0.90% 3.30% 373 90.95% $14,206 $11,043 16.57% 64.52% 7.52%
16 XCEL $192,204 1.29% 7.20% 82.33% 0.43% 1.97% 4.43% 521 84.64% $7,288 $8,880 13.73% 58.64% 23.31%
17 FIRST FINANCIAL $187,578 1.26% 7.41% 78.65% -0.03% 2.40% 4.92% 276 100.88% $7,630 $9,203 10.26% 45.74% 18.28%
18 ASPIRE $184,270 1.24% 9.82% 87.26% -1.15% 3.81% 4.44% 488 76.95% $6,489 $6,135 14.89% 39.89% 5.22%
19 GREATER ALLIANCE $179,522 1.21% 8.77% 83.94% 0.05% 3.84% 4.79% 316 86.99% $12,756 $8,232 5.38% 27.46% 0.00%
20 CAMPBELL EMP. $151,154 1.02% 10.34% 32.65% 0.13% 0.96% 2.06% 544 85.14% $4,800 $11,240 9.03% 29.03% 28.89%
21 PINNACLE $148,542 1.00% 6.54% 99.26% -0.42% 1.38% 4.45% 470 110.06% $17,078 $7,284 7.08% 33.97% 0.03%
22 JERSEY SHORE $146,692 0.99% 7.50% 56.28% 0.24% 0.62% 3.33% 252 93.71% $20,411 $11,219 7.70% 60.37% 1.83%
23 PRINCETON $139,218 0.94% 10.21% 47.49% 0.03% 0.89% 2.77% 346 91.85% $11,552 $15,657 7.72% 60.89% 9.63%
24 FIRST JERSEY $130,853 0.88% 9.53% 67.20% 0.27% 6.93% 3.80% 385 93.47% $10,601 $9,234 27.18% 27.70% 8.86%
25 NOVARTIS $128,680 0.87% 9.65% 31.67% 0.50% 2.42% 1.93% 336 79.66% $19,376 $20,752 4.71% 44.40% 16.34%
26 RIEGEL $117,803 0.79% 11.37% 30.77% 0.18% 0.57% 2.11% 345 88.33% $11,555 $13,142 5.52% 51.16% 16.21%
27 B-M S $107,755 0.72% 14.18% 15.56% 0.06% 0.06% 1.67% 358 94.83% $21,595 $17,801 4.26% 56.89% 0.00%
28 HEALTHCARE EMP. $106,870 0.72% 8.04% 68.03% 0.38% 0.16% 3.12% 905 86.58% $8,209 $5,139 30.64% 17.65% 2.23%
29 SELF RELIANCE (NJ) $103,708 0.70% 15.42% 61.50% 0.16% 0.00% 0.90% 313 85.07% $65,231 $23,336 0.75% 31.44% 11.79%
30 COUNTY EDUCATORS $100,673 0.68% 9.65% 23.40% -0.18% 0.30% 3.15% 531 106.13% $7,253 $7,970 4.43% 35.33% 10.91%
31 ADVANCED FINANCIAL $94,541 0.64% 9.31% 50.84% 0.50% 4.63% 3.39% 356 90.58% $15,731 $9,024 3.06% 40.95% 10.49%
32 DEEPWATER INDUSTRIES $88,311 0.59% 8.37% 47.56% -0.23% 1.52% 3.60% 482 97.07% $8,568 $9,260 5.19% 48.71% 13.38%
33 RUTGERS $87,199 0.59% 7.67% 56.19% 0.61% 2.03% 2.79% 518 77.60% $12,159 $8,330 5.68% 54.60% 20.32%
34 LIBERTY SAVINGS $86,039 0.58% 11.28% 75.62% 0.22% 3.88% 7.55% 550 66.75% $3,627 $3,459 9.07% 36.24% 26.99%
35 RARITAN BAY $81,281 0.55% 7.15% 50.85% -0.24% 0.97% 4.58% 375 98.94% $6,428 $6,901 19.75% 40.21% 17.08%
36 CENTRAL JERSEY $76,443 0.51% 6.04% 52.35% 0.33% 1.32% 3.74% 417 82.79% $7,697 $8,818 4.90% 51.29% 8.90%
37 IRCO COMMUNITY $75,170 0.51% 9.42% 54.39% -0.06% 1.68% 3.71% 344 94.79% $9,760 $8,008 5.79% 38.49% 11.83%
38 MOTION $75,074 0.50% 6.50% 79.41% 0.01% 2.32% 4.59% 393 95.98% $14,768 $8,920 8.29% 77.95% 20.02%
39 UNION BUILDING TRADES $74,896 0.50% 13.06% 65.14% 0.03% 2.99% 3.75% 2,204 99.09% $12,374 $2,180 2.60% 4.30% 4.58%
40 SEAPORT $65,837 0.44% 14.82% 59.09% 0.66% 1.31% 3.26% 346 79.34% $10,485 $10,755 10.98% 33.32% 13.58%
41 AUTOMATIC DATA PROCESSING $65,598 0.44% 9.76% 37.74% -0.05% 1.05% 2.89% 543 103.34% $11,016 $6,546 6.68% 25.65% 10.78%
42 FORT BILLINGS $62,287 0.42% 10.15% 37.79% -0.09% 1.18% 2.93% 236 103.07% $14,427 $14,217 6.01% 52.45% 17.78%
43 ATLANTIC CITY ELECTRIC CO EMP $60,615 0.41% 11.75% 23.13% 0.29% 4.73% 2.34% 657 82.45% $7,866 $11,577 9.06% 53.10% 0.00%
44 BAY ATLANTIC $55,600 0.37% 7.71% 55.47% 0.22% 0.95% 5.53% 326 88.43% $5,148 $5,967 7.71% 63.93% 13.73%
45 MEMBERS 1ST OF NJ $54,956 0.37% 7.37% 60.08% 0.78% 0.70% 4.38% 407 84.98% $5,782 $6,713 11.42% 39.94% 12.76%
46 NEW JERSEY LAW AND PUBLIC SAFETY $48,333 0.32% 13.64% 66.08% 0.44% 0.62% 3.61% 771 80.15% $7,762 $4,501 4.55% 29.10% 15.86%
47 HOBOKEN SCHOOL EMP. $47,722 0.32% 27.89% 71.24% 0.49% 0.68% 2.03% 385 78.70% $35,246 $17,700 2.86% 22.00% 12.17%
48 UNILEVER $46,366 0.31% 7.00% 77.33% 0.21% 0.02% 2.01% 267 90.55% $58,731 $29,178 7.15% 51.77% 9.95%
49 VAH LYONS EMP. $44,390 0.30% 10.26% 22.02% 0.32% 1.20% 1.38% 578 70.14% $7,625 $22,961 12.57% 0.00% 0.00%
50 H. E. TELEPHONE $42,872 0.29% 13.07% 60.92% -0.22% 1.19% 2.56% 459 81.64% $15,535 $10,789 6.94% 47.13% 0.00%

 201  200  194  184  174 -5.43% -2.84%
 1,056,706  1,136,892  1,137,171  1,115,006  1,107,308 -0.69% 0.94%

$12,545,224 $14,347,548 $14,357,947 $14,410,334 $14,872,585 3.21% 3.46%
$11,104,655 $12,775,534 $12,688,871 $12,729,467 $13,090,804 2.84% 3.35%

$6,333,688 $7,216,462 $7,512,432 $7,672,922 $8,161,025 6.36% 5.20%
$1,282,402 $1,403,126 $1,479,033 $1,530,829 $1,594,598 4.17% 4.45%
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2012 2013 2014 2015 2016
2016 

Growth

5-Year 
Compound 

Growth

NEW MEXICO CREDIT UNIONS | DATA AS OF 06.30.16

NEW MEXICO

N
EW

 M
EX

IC
O

N

1 SANDIA LABORATORY $2,284,468 23.32% 11.17% 55.41% 0.88% 0.65% 1.77% 297 65.34% $19,402 $24,161 18.93% 71.69% 30.72%
2 NUSENDA $1,770,053 18.07% 10.66% 89.15% 0.96% 0.46% 3.57% 364 72.29% $14,396 $9,536 22.40% 70.66% 22.56%
3 U.S. EAGLE $917,217 9.36% 10.16% 85.81% 0.49% 1.04% 3.02% 372 70.08% $13,719 $9,628 26.76% 46.58% 20.57%
4 KIRTLAND $746,502 7.62% 12.92% 85.09% 0.74% 0.80% 2.42% 363 66.22% $14,307 $12,615 24.37% 41.98% 35.18%
5 SANDIA AREA $578,652 5.91% 11.29% 107.28% 1.04% 0.34% 2.11% 510 63.15% $15,191 $6,786 30.90% 36.14% 11.46%
6 DEL NORTE $529,442 5.40% 11.69% 79.10% 0.86% 0.63% 3.25% 371 76.85% $11,762 $10,390 26.21% 52.05% 26.51%
7 FIRST FINANCIAL $501,483 5.12% 7.95% 80.19% 0.03% 1.81% 4.66% 289 88.62% $11,075 $6,601 20.36% 56.95% 4.07%
8 STATE EMP. $446,631 4.56% 11.82% 89.86% 1.20% 0.40% 3.61% 297 71.22% $15,715 $9,655 29.03% 69.49% 6.41%
9 OTERO $295,992 3.02% 13.69% 54.90% 0.55% 0.26% 2.99% 352 76.81% $11,088 $7,789 17.64% 49.62% 6.71%
10 WHITE SANDS $291,509 2.98% 8.43% 73.32% 0.33% 0.37% 3.16% 274 83.37% $17,047 $9,496 26.82% 51.87% 0.00%
11 RIO GRANDE $287,252 2.93% 14.18% 91.32% 1.19% 0.45% 4.00% 257 64.15% $13,275 $7,913 27.02% 51.29% 11.51%
12 GUADALUPE $148,363 1.51% 10.67% 88.82% 0.73% 1.54% 5.47% 227 80.77% $9,591 $7,317 18.08% 51.90% 13.15%
13 ZIA $134,592 1.37% 9.17% 70.87% 0.48% 1.00% 4.39% 270 90.06% $13,805 $9,381 14.80% 51.31% 0.69%
14 ANIMAS $128,969 1.32% 9.40% 71.24% 0.30% 0.68% 3.49% 331 86.62% $12,012 $8,200 17.22% 57.81% 16.35%
15 ARTESIA $94,922 0.97% 12.92% 60.95% 1.01% 0.51% 2.09% 425 62.90% $17,907 $11,480 20.24% 33.02% 1.57%
16 CANNON $65,481 0.67% 8.09% 57.58% -0.82% 0.48% 4.63% 346 108.58% $9,143 $7,808 17.52% 49.87% 18.24%
17 SOUTHWEST $57,923 0.59% 8.50% 59.25% -0.01% 0.39% 4.59% 224 94.64% $10,390 $10,248 17.09% 53.61% 19.73%
18 ESTACADO $57,408 0.59% 11.02% 42.30% 0.01% 1.85% 4.52% 385 94.83% $7,843 $7,285 17.24% 45.55% 8.48%
19 EDDY $55,417 0.57% 12.19% 51.16% 0.65% 0.61% 3.42% 334 83.58% $11,131 $8,354 19.96% 31.38% 4.35%
20 LOCO $43,693 0.45% 13.54% 47.78% 1.42% 2.05% 4.00% 328 64.16% $6,987 $8,177 33.29% 29.18% 6.68%
21 FINANCIAL SECURITY $41,764 0.43% 12.54% 79.03% 0.85% 1.99% 4.28% 230 77.70% $13,159 $8,770 22.67% 33.62% 5.12%
22 HIGH PLAINS $38,566 0.39% 8.51% 90.73% -0.77% 0.09% 5.24% 252 107.27% $17,650 $5,639 20.61% 54.02% 0.00%
23 EVERYONE'S $28,794 0.29% 14.64% 63.19% 0.61% 0.01% 4.63% 255 90.57% $8,654 $4,505 15.12% 56.24% 5.20%
24 BELEN RAILWAY EMP. $27,711 0.28% 13.14% 69.25% 1.23% 0.53% 2.85% 265 66.59% $14,850 $12,074 23.66% 19.39% 0.00%
25 FOUR CORNERS $27,526 0.28% 13.85% 45.90% -1.00% 0.23% 4.92% 378 116.82% $3,595 $4,470 11.62% 0.00% 0.00%
26 ROSWELL COMMUNITY $25,636 0.26% 11.64% 71.07% 0.65% 0.36% 4.09% 320 82.14% $11,603 $10,103 18.54% 36.46% 21.18%
27 CHAVES COUNTY SCHOOL EMP. $24,296 0.25% 17.55% 37.13% 0.42% 0.01% 2.47% 515 85.63% $8,710 $7,738 20.59% 36.05% 0.00%
28 JEMEZ VALLEY $20,843 0.21% 14.42% 67.99% 0.84% 1.18% 3.67% 178 81.29% $15,890 $10,562 13.82% 76.09% 0.00%
29 N. NEW MEXICO SCHOOL EMPL. $20,157 0.21% 9.44% 52.47% 0.33% 0.41% 3.99% 304 91.64% $10,821 $10,068 26.58% 51.78% 0.00%
30 LOS ALAMOS SCHOOLS $16,074 0.16% 13.36% 76.43% 0.73% 0.04% 2.87% 383 79.66% $14,340 $8,065 15.49% 26.86% 10.85%
31 CUBA $13,688 0.14% 15.22% 59.34% 0.23% 6.80% 3.25% 459 91.13% $11,788 $5,042 6.66% 31.78% 0.00%
32 BAB $11,259 0.11% 10.40% 87.14% 0.43% 0.41% 3.72% 425 89.44% $10,813 $5,341 23.93% 0.00% 0.00%
33 INTERNATIONALITES $10,556 0.11% 15.87% 53.49% 0.48% 0.11% 3.23% 322 84.94% $3,962 $7,847 81.21% 29.96% 0.00%
34 THE FLORIST $7,980 0.08% 14.80% 70.00% 0.63% 0.93% 3.35% 307 81.14% $9,994 $6,992 20.76% 25.22% 13.15%
35 U-1ST COMMUNITY $7,859 0.08% 12.40% 58.32% 0.88% 1.05% 3.72% 361 83.08% $8,919 $6,346 14.42% 11.74% 6.10%
36 QUESTA $7,541 0.08% 25.78% 64.94% 1.15% 0.08% 3.34% 298 74.43% $13,230 $5,357 10.17% 24.09% 0.00%
37 TELCO ROSWELL NEW MEXICO $7,384 0.08% 22.83% 90.90% 1.01% 5.32% 3.27% 384 64.61% $9,100 $3,824 22.19% 0.00% 0.00%
38 QUAY SCHOOLS $6,620 0.07% 16.24% 75.22% 1.03% 6.22% 4.71% 281 78.77% $6,917 $4,128 19.48% 0.00% 0.00%
39 DEMING SCHOOLS EMP. $4,707 0.05% 18.05% 65.93% 0.72% 1.43% 2.87% 358 75.09% $5,300 $5,352 16.92% 0.00% 0.00%
40 FORT BAYARD $4,491 0.05% 21.21% 95.35% 0.74% 3.70% 3.54% 411 58.98% $9,313 $2,775 16.48% 7.87% 0.00%
41 RINCONES PRESBYTERIAN $3,600 0.04% 11.28% 82.97% 0.73% 0.59% 4.09% 302 82.23% $8,109 $4,194 26.49% 0.00% 0.00%
42 MT TAYLOR $2,140 0.02% 16.58% 34.99% 0.04% 0.00% 2.08% 382 98.04% $6,857 $4,668 6.54% 0.00% 0.00%
43 COLFAX SCHOOL EMP. $306 0.00% 16.79% 70.59% -0.94% 0.37% 5.27% 330 121.66% $4,180 $1,543 9.70% 0.00% 0.00%

 703,031  729,161  762,999  796,179  823,801 3.47% 3.22%
$7,794,564 $8,316,858 $8,750,088 $9,183,747 $9,795,469 6.66% 4.68%
$6,907,702 $7,354,278 $7,694,625 $8,069,946 $8,564,643 6.13% 4.39%
$4,794,935 $5,084,261 $5,526,188 $5,994,622 $6,561,411 9.45% 6.47%

$819,833 $887,223 $972,678 $1,039,302 $1,111,371 6.93% 6.27%
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2012 2013 2014 2015 2016
2016 

Growth

5-Year 
Compound 

Growth

NEW YORK CREDIT UNIONS | DATA AS OF 06.30.16

NEW YORK

N
EW

 Y
OR

K

N

1 BETHPAGE $6,775,647 9.15% 8.24% 75.43% 0.83% 1.33% 2.12% 497 71.28% $53,731 $20,296 6.51% 52.01% 8.47%
2 ESL $5,916,471 7.99% 14.99% 76.83% 1.62% 0.68% 1.91% 510 51.87% $11,151 $8,837 13.20% 67.46% 16.01%
3 TEACHERS $5,416,315 7.32% 10.19% 57.53% 0.50% 0.41% 1.82% 427 77.27% $25,132 $18,418 16.62% 71.08% 8.07%
4 UNITED NATIONS $4,580,037 6.19% 9.84% 51.43% 0.57% 0.73% 2.52% 250 77.51% $20,777 $33,752 0.39% 75.70% 35.59%
5 HUDSON VALLEY $4,526,115 6.11% 9.96% 59.68% 0.72% 1.07% 2.48% 363 63.31% $17,164 $13,599 19.78% 58.38% 9.48%
6 VISIONS $3,579,530 4.84% 13.31% 72.63% 0.69% 1.36% 2.03% 361 70.13% $16,246 $17,142 14.51% 53.70% 20.46%
7 STATE EMP. $3,263,013 4.41% 7.10% 61.89% 0.53% 0.50% 3.69% 409 80.80% $13,469 $8,824 10.24% 57.26% 7.68%
8 NASSAU EDUCATORS $2,522,905 3.41% 9.73% 85.80% 0.86% 0.74% 2.16% 510 67.52% $17,957 $13,507 14.67% 62.20% 24.56%
9 MUNICIPAL $2,507,692 3.39% 7.70% 66.16% 0.35% 1.13% 6.06% 603 94.44% $8,854 $5,684 5.46% 72.21% 12.93%
10 MELROSE $1,918,689 2.59% 7.50% 114.10% -5.95% 22.59% 1.22% 301 66.85% $388,308 $55,364 0.03% 19.64% 0.00%
11 EMPOWER $1,522,474 2.06% 9.85% 87.82% 1.59% 0.94% 4.96% 370 76.09% $9,780 $8,118 14.88% 70.17% 26.29%
12 CAP COM $1,343,502 1.81% 10.58% 98.65% 0.90% 1.47% 4.14% 420 74.70% $16,476 $9,047 11.72% 53.52% 23.43%
13 AMERICU $1,331,949 1.80% 9.72% 98.89% 0.59% 0.56% 3.68% 390 84.26% $18,411 $10,148 21.07% 55.12% 14.41%
14 CORNING $1,264,122 1.71% 8.81% 77.30% 0.53% 0.33% 3.08% 323 83.30% $15,186 $11,256 19.11% 60.31% 22.99%
15 SELF RELIANCE NEW YORK $1,213,007 1.64% 16.53% 71.06% 0.89% 0.22% 0.79% 348 46.08% $133,887 $66,762 0.00% 20.82% 21.37%
16 USALLIANCE $1,174,533 1.59% 8.00% 98.53% 0.95% 0.82% 2.89% 370 73.82% $24,048 $9,809 7.46% 51.75% 12.65%
17 ISLAND $1,124,852 1.52% 9.47% 58.43% 0.54% 0.42% 1.72% 333 83.49% $30,329 $25,039 12.07% 46.62% 11.66%
18 SUFFOLK $1,036,573 1.40% 9.62% 66.41% 0.31% 0.61% 2.73% 363 89.91% $23,979 $15,536 10.55% 75.33% 7.42%
19 CFCU COMMUNITY $1,005,927 1.36% 12.85% 76.00% 0.62% 0.82% 2.69% 383 71.91% $22,426 $12,716 18.76% 62.24% 7.92%
20 QUORUM $940,388 1.27% 7.04% 99.00% -1.26% 3.58% 3.03% 616 63.96% $13,338 $10,966 0.13% 22.87% 43.11%
21 MID-HUDSON VALLEY $919,962 1.24% 8.69% 73.36% 0.19% 1.53% 3.98% 315 90.45% $15,153 $11,128 18.69% 57.91% 14.13%
22 THE SUMMIT $815,333 1.10% 9.51% 97.08% 0.31% 0.35% 3.42% 358 85.91% $10,220 $8,537 29.30% 55.35% 22.91%
23 NCPD $730,375 0.99% 13.54% 26.33% 1.03% 1.98% 0.73% 814 40.75% $21,382 $40,390 3.63% 43.89% 25.00%
24 PROGRESSIVE $634,675 0.86% 36.71% 199.05% -5.96% 8.00% 1.67% 103 49.96% $261,403 $62,204 0.06% 14.96% 0.00%
25 SUNMARK $539,019 0.73% 8.32% 103.98% 0.71% 0.99% 5.23% 288 85.93% $19,807 $9,196 18.14% 68.16% 2.93%
26 SEACOMM $512,666 0.69% 13.27% 56.37% 1.01% 0.80% 2.83% 420 71.32% $9,662 $10,366 8.77% 61.96% 19.17%
27 FIRST SOURCE $459,244 0.62% 9.46% 98.42% 0.92% 0.48% 3.64% 293 67.08% $10,518 $9,789 22.82% 68.84% 37.50%
28 SIDNEY $435,656 0.59% 12.99% 64.51% 0.71% 0.72% 4.07% 305 79.65% $7,882 $7,945 19.64% 73.23% 16.00%
29 FIRST HERITAGE $429,886 0.58% 11.13% 66.22% 0.63% 0.35% 2.66% 358 77.17% $13,177 $11,174 21.96% 56.28% 15.15%
30 RELIANT COMMUNITY $411,257 0.56% 9.33% 78.98% 0.29% 0.25% 4.29% 265 92.41% $10,594 $9,625 12.69% 59.36% 26.64%
31 NASSAU FINANCIAL $410,019 0.55% 9.25% 66.25% 0.10% 3.10% 2.44% 354 93.20% $23,486 $15,769 6.62% 41.07% 12.84%
32 CORNERSTONE COMMUNITY $390,899 0.53% 7.22% 63.03% 0.00% 0.69% 3.64% 442 87.54% $9,096 $7,540 17.07% 46.91% 15.82%
33 PITTSFORD $384,986 0.52% 10.68% 79.86% 0.50% 0.28% 2.00% 426 77.58% $31,486 $16,631 5.99% 55.18% 14.24%
34 HUDSON HERITAGE $355,139 0.48% 9.41% 87.93% 0.57% 0.80% 4.19% 307 80.74% $15,056 $8,839 15.18% 44.15% 14.56%
35 SUMA YONKERS $314,425 0.42% 14.73% 75.08% 0.62% 3.54% 1.36% 204 66.98% $90,600 $37,981 1.36% 36.88% 16.70%
36 OCEANSIDE CHRISTOPHER $312,086 0.42% 8.87% 61.20% 0.44% 1.72% 2.03% 378 80.34% $26,119 $19,544 12.29% 47.72% 21.52%
37 FIRST NEW YORK $306,322 0.41% 9.12% 63.25% 0.34% 0.18% 3.85% 308 91.51% $12,962 $8,931 9.04% 50.10% 16.13%
38 SERVU $281,304 0.38% 12.35% 80.46% 0.72% 0.68% 3.03% 313 78.70% $10,396 $6,911 18.79% 64.90% 11.23%
39 SPERRY ASSOCIATES $260,131 0.35% 7.48% 64.97% 0.41% 3.75% 2.54% 395 84.21% $21,174 $18,127 16.24% 52.27% 18.17%
40 OLEAN AREA $259,069 0.35% 13.69% 69.54% 0.98% 0.48% 2.31% 341 66.01% $14,180 $12,238 18.12% 51.60% 12.71%
41 TEG $257,360 0.35% 8.45% 74.21% 0.55% 1.34% 4.72% 304 82.42% $13,981 $8,362 19.15% 43.95% 13.13%
42 ADVANTAGE $254,715 0.34% 10.20% 97.27% 0.80% 0.44% 4.21% 357 77.32% $9,029 $6,826 27.26% 54.15% 28.07%
43 PEOPLE'S ALLIANCE $253,428 0.34% 9.29% 75.09% 0.38% 1.20% 4.53% 445 80.63% $9,456 $5,988 11.54% 49.60% 16.44%
44 LOMTO $252,947 0.34% 11.05% 107.35% -3.26% 10.18% 2.06% 119 74.19% $209,049 $55,743 0.84% 16.64% 0.00%
45 G.P.O. $242,421 0.33% 9.67% 71.37% 0.84% 3.28% 3.58% 421 69.11% $9,407 $7,565 10.98% 63.89% 24.20%
46 ACTORS $230,545 0.31% 8.56% 51.76% -0.82% 1.74% 4.32% 429 76.40% $14,421 $8,725 1.31% 46.76% 22.64%
47 NORTHERN $227,877 0.31% 7.01% 97.97% 0.51% 0.81% 5.73% 327 85.36% $21,698 $6,950 9.93% 77.11% 0.00%
48 HUDSON RIVER COMMUNITY $216,431 0.29% 12.66% 93.67% 1.23% 0.83% 4.47% 299 76.40% $12,298 $7,753 15.86% 50.96% 17.88%
49 UKRAINIAN $210,760 0.28% 9.23% 92.40% 0.24% 0.73% 3.71% 263 93.95% $14,876 $9,480 3.11% 40.78% 34.03%
50 BAY RIDGE $203,744 0.28% 9.37% 95.06% 0.54% 1.76% 2.20% 240 67.58% $46,602 $22,158 0.74% 7.29% 4.69%

 422 400 385 381 372 -2.36% -2.49%
 4,663,611  4,824,994  4,949,202  5,112,999  5,234,159 2.37% 2.34%

$59,870,279 $63,577,136 $66,103,667 $69,844,889 $74,030,954 5.99% 4.34%
$51,747,246 $54,803,776 $56,749,490 $59,421,296 $63,019,987 6.06% 4.02%
$33,107,952 $34,975,967 $37,892,605 $41,599,568 $45,126,939 8.48% 6.39%

$6,744,859 $6,902,511 $7,433,084 $7,885,011 $8,452,211 7.19% 4.62%
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2012 2013 2014 2015 2016
2016 

Growth

5-Year 
Compound 

Growth

NORTH CAROLINA CREDIT UNIONS | DATA AS OF 06.30.16

NORTH  
CAROLINA

N
OR

TH
 C

AR
OL

IN
A

1 STATE EMP.' $33,785,749 69.38% 7.81% 62.21% 0.85% 1.53% 1.95% 363 73.64% $21,255 $14,434 9.67% 58.41% 14.06%
2 COASTAL $2,669,331 5.48% 10.42% 100.57% 1.12% 0.74% 3.17% 494 70.05% $19,957 $9,998 24.23% 55.09% 11.89%
3 TRULIANT $2,026,480 4.16% 8.91% 87.75% 0.40% 0.33% 3.61% 344 81.55% $12,978 $8,828 24.24% 67.51% 12.78%
4 LOCAL GOVERNMENT $1,712,722 3.52% 9.09% 79.38% 0.75% 1.64% 3.96% 1,811 72.12% $10,771 $5,491 13.48% 57.95% 10.64%
5 ALLEGACY $1,212,785 2.49% 10.07% 86.73% 0.77% 0.78% 4.47% 399 81.77% $12,732 $7,985 11.31% 51.77% 10.02%
6 SELF-HELP $740,850 1.52% 13.53% 80.43% 1.16% 3.19% 2.51% 318 62.79% $24,023 $10,449 6.59% 32.20% 5.96%
7 MARINE $723,899 1.49% 8.13% 72.66% 0.32% 1.07% 4.02% 382 80.54% $11,450 $6,632 14.95% 43.78% 19.29%
8 SELF-HELP $665,982 1.37% 18.29% 95.03% 1.86% 0.85% 4.10% 273 70.49% $24,539 $8,012 11.32% 35.23% 4.62%
9 CAROLINAS TELCO $409,770 0.84% 16.22% 52.49% 0.61% 0.39% 2.92% 409 82.17% $10,210 $11,151 15.34% 62.52% 20.18%
10 CHARLOTTE METRO $383,739 0.79% 10.51% 96.00% 0.73% 0.22% 5.22% 401 83.13% $11,451 $6,304 11.90% 72.15% 14.43%
11 FORT BRAGG $381,156 0.78% 10.56% 51.91% 0.35% 0.56% 3.24% 372 84.71% $8,770 $8,268 11.70% 48.46% 8.27%
12 PIEDMONT ADVANTAGE $327,367 0.67% 10.08% 86.99% 0.41% 1.42% 4.51% 477 78.69% $10,520 $6,380 18.49% 44.88% 18.41%
13 MEMBERS $274,963 0.56% 10.06% 45.94% 0.57% 0.54% 3.95% 510 81.93% $4,494 $4,868 14.82% 57.71% 0.00%
14 LATINO COMMUNITY $229,850 0.47% 11.53% 97.20% 2.61% 1.21% 4.03% 678 67.41% $15,571 $3,039 7.34% 35.29% 3.59%
15 CHAMPION $219,410 0.45% 12.35% 93.80% 0.99% 0.87% 4.00% 310 78.83% $13,575 $7,927 14.27% 61.08% 17.36%
16 SUMMIT $188,355 0.39% 12.48% 84.69% 0.61% 0.79% 5.12% 353 77.18% $7,504 $5,533 16.23% 54.34% 15.78%
17 FIRST FLIGHT $185,527 0.38% 12.43% 102.80% 0.35% 0.51% 5.05% 405 91.85% $16,156 $6,474 23.00% 45.05% 0.00%
18 MOUNTAIN $181,997 0.37% 10.94% 65.17% 0.68% 1.19% 4.44% 367 80.27% $10,088 $7,062 20.24% 59.18% 6.54%
19 PREMIER $176,098 0.36% 13.57% 69.52% 0.71% 1.03% 5.17% 375 77.48% $6,265 $5,600 19.74% 54.51% 14.74%
20 TELCO COMMUNITY $158,482 0.33% 8.88% 72.19% 0.33% 0.64% 4.85% 389 85.72% $9,832 $5,632 19.47% 62.34% 12.65%
21 DUKE UNIVERSITY $128,110 0.26% 7.69% 50.33% 0.17% 0.65% 4.09% 469 91.71% $7,293 $7,596 11.28% 52.21% 11.91%
22 CAROLINA POSTAL $117,778 0.24% 13.23% 68.12% 0.79% 1.24% 6.56% 336 111.76% $11,859 $7,123 10.96% 52.53% 15.72%
23 RTP $108,302 0.22% 9.28% 64.15% 0.52% 0.25% 3.82% 315 88.26% $9,391 $9,073 17.68% 57.54% 23.62%
24 RIEGELWOOD $101,903 0.21% 12.29% 82.80% 0.20% 2.52% 4.38% 329 87.53% $9,333 $7,069 22.41% 45.64% 15.21%
25 WELCOME $87,307 0.18% 12.42% 62.11% 0.05% 0.73% 3.57% 304 99.91% $15,294 $9,750 22.06% 31.39% 3.46%
26 WEYCO $78,460 0.16% 12.41% 33.70% -0.13% 2.93% 2.48% 292 107.10% $10,783 $10,447 6.92% 62.22% 9.93%
27 WNC COMMUNITY $77,666 0.16% 15.57% 59.30% 0.53% 1.09% 2.09% 399 83.21% $24,550 $14,916 8.10% 33.75% 0.00%
28 NORTH CAROLINA COMMUNITY $67,930 0.14% 10.27% 49.95% 0.04% 1.70% 4.12% 271 96.03% $16,721 $8,136 4.69% 55.16% 6.17%
29 WINSTON-SALEM $62,619 0.13% 13.46% 95.66% -0.16% 3.13% 6.43% 418 87.37% $10,211 $4,177 12.03% 86.57% 0.00%
30 ECUSTA $59,076 0.12% 11.00% 37.05% 0.08% 0.55% 3.29% 497 95.32% $7,843 $8,106 4.80% 57.28% 14.77%
31 TELCO $57,621 0.12% 19.22% 91.87% -0.98% 1.03% 4.31% 324 125.51% $13,991 $6,244 19.02% 25.73% 6.73%
32 FREEDOM $53,037 0.11% 8.29% 78.62% -1.52% 0.46% 5.59% 417 128.73% $6,725 $5,779 21.58% 23.10% 11.25%
33 VISION FINANCIAL $52,549 0.11% 8.85% 80.82% -1.62% 1.96% 4.84% 496 69.28% $5,639 $4,082 20.43% 31.24% 19.34%
34 BRAGG MUTUAL $49,931 0.10% 11.94% 50.21% 0.07% 0.37% 4.30% 441 80.16% $6,748 $4,292 6.43% 59.92% 1.92%
35 GREENSBORO MUNICIPAL $49,448 0.10% 11.01% 77.29% 1.20% 1.21% 4.46% 364 78.77% $5,904 $7,905 26.63% 58.47% 15.77%
36 AMERICAN PARTNERS $49,233 0.10% 11.34% 81.16% 0.03% 1.05% 5.93% 290 92.27% $5,924 $5,663 17.19% 62.50% 21.81%
37 HANESBRANDS $48,556 0.10% 11.79% 41.52% -0.02% 5.57% 2.87% 522 91.96% $11,217 $7,119 10.32% 37.64% 0.00%
38 CHARLOTTE FIRE DEPARTMENT $47,414 0.10% 12.05% 50.90% -0.07% 1.05% 3.26% 265 100.88% $12,123 $14,253 23.15% 39.71% 11.06%
39 CAROLINA $44,757 0.09% 10.88% 79.06% 0.23% 2.21% 3.86% 448 72.32% $8,778 $6,798 32.04% 36.67% 12.53%
40 ELECTEL COOPERATIVE $43,710 0.09% 11.68% 81.89% 1.19% 0.45% 4.14% 654 77.66% $7,711 $5,343 19.85% 49.43% 13.33%
41 LION'S SHARE $43,625 0.09% 8.37% 88.89% -0.38% 2.10% 5.96% 601 77.43% $6,623 $3,675 15.83% 39.51% 13.90%
42 CAROLINA COOPERATIVE $38,892 0.08% 10.07% 72.24% 1.05% 0.79% 5.63% 504 80.87% $3,572 $3,804 12.94% 35.32% 6.58%
43 ACCLAIM $38,026 0.08% 9.60% 66.78% 0.67% 0.57% 5.10% 419 84.74% $7,258 $5,080 13.63% 47.82% 15.64%
44 CORNING CABLE SYSTEMS $35,312 0.07% 9.83% 42.07% -0.10% 0.04% 3.20% 420 101.48% $9,726 $8,347 10.84% 50.36% 11.00%
45 HEALTHSHARE $34,056 0.07% 12.32% 53.68% 0.06% 1.01% 3.95% 512 98.43% $6,098 $5,241 13.46% 41.61% 6.89%
46 BLUE FLAME $33,429 0.07% 17.32% 73.66% 0.28% 0.39% 3.73% 443 89.23% $8,411 $7,791 21.49% 37.22% 23.30%
47 FIRST LEGACY COMMUNITY $32,368 0.07% 17.38% 81.58% -2.23% 9.72% 7.14% 566 114.53% $7,802 $2,855 6.03% 54.78% 6.14%
48 TRIAD PARTNERS $30,936 0.06% 11.74% 30.48% 0.12% 1.45% 3.20% 442 98.49% $4,836 $7,421 11.73% 30.43% 4.52%
49 COMM-SCOPE $30,709 0.06% 12.86% 49.03% 0.66% 1.79% 3.10% 327 81.26% $6,630 $9,041 10.31% 52.30% 4.66%
50 FIRST CAROLINA PEOPLE'S $28,934 0.06% 9.17% 77.87% 0.11% 2.07% 3.57% 217 91.96% $19,943 $10,559 6.61% 31.42% 8.79%

 94  88  84  80  76 -5.00% -4.16%
 3,406,246  3,472,535  3,560,784  3,702,537  3,895,062 5.20% 2.72%

$37,327,827 $39,651,583 $41,924,627 $44,817,505 $48,693,749 8.65% 5.46%
$33,701,062 $35,774,609 $37,773,984 $40,161,395 $43,710,144 8.84% 5.34%
$20,894,408 $21,988,450 $24,553,092 $26,893,832 $29,699,877 10.43% 7.29%

$3,327,338 $3,530,213 $3,840,305 $4,199,593 $4,546,506 8.26% 6.44%
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2012 2013 2014 2015 2016
2016 

Growth

5-Year 
Compound 

Growth

NORTH DAKOTA CREDIT UNIONS | DATA AS OF 06.30.16

NORTH
DAKOTA

N
OR

TH
 D

AK
OT

A

N

1 FIRST COMMUNITY $546,305 15.76% 13.54% 100.77% 1.34% 1.04% 3.31% 207 68.09% $23,953 $13,596 24.28% 60.24% 12.56%
2 CAPITAL $420,301 12.12% 10.84% 95.43% 1.08% 0.75% 3.67% 240 71.50% $18,941 $12,324 20.07% 57.78% 12.68%
3 TOWN AND COUNTRY $386,998 11.16% 13.86% 109.17% 0.90% 0.72% 4.42% 151 81.51% $26,812 $17,095 15.07% 61.60% 27.02%
4 WESTERN COOPERATIVE $324,049 9.35% 11.09% 66.91% 0.37% 0.44% 3.26% 223 87.14% $26,931 $14,253 17.31% 63.76% 0.00%
5 DAKOTA WEST $246,058 7.10% 10.59% 72.94% 1.22% 2.94% 2.63% 140 66.85% $45,573 $27,166 7.22% 62.70% 5.58%
6 CITIZENS COMMUNITY $190,629 5.50% 11.11% 108.19% 0.71% 3.42% 3.73% 210 82.96% $24,431 $11,839 12.59% 49.89% 4.32%
7 NORTH STAR COMMUNITY $171,491 4.95% 13.95% 89.16% 0.03% 2.86% 2.96% 212 70.16% $19,310 $14,219 17.79% 58.18% 18.20%
8 COMMUNITY $162,458 4.69% 13.81% 19.69% 0.63% 1.80% 0.68% 446 51.98% $27,681 $26,006 1.18% 46.16% 9.80%
9 PRAIRIE $120,322 3.47% 12.16% 93.12% 1.30% 0.33% 2.33% 434 61.63% $26,229 $13,106 16.75% 46.06% 13.44%
10 NORTHERN TIER $119,734 3.45% 9.51% 77.42% 0.59% 1.32% 2.55% 349 77.28% $16,650 $8,646 22.70% 30.13% 0.00%
11 HOMETOWN $107,817 3.11% 12.81% 112.20% 1.86% 4.74% 1.73% 143 43.63% $56,839 $26,941 15.56% 52.96% 0.00%
12 RAILWAY $97,046 2.80% 13.31% 83.18% 1.30% 0.29% 3.00% 353 67.16% $21,010 $11,385 23.78% 35.85% 2.84%
13 DAKOTA PLAINS $69,139 1.99% 8.50% 98.48% 0.49% 1.95% 3.67% 214 86.48% $18,445 $14,019 26.77% 61.59% 20.02%
14 VUE COMMUNITY $54,258 1.57% 10.96% 58.56% 0.29% 0.00% 3.23% 225 88.86% $21,854 $14,272 9.00% 55.43% 13.51%
15 UNITED SAVINGS $53,339 1.54% 16.70% 103.68% 1.00% 0.53% 4.67% 286 82.30% $11,623 $8,789 31.19% 49.51% 25.49%
16 AFFINITY FIRST $50,701 1.46% 12.51% 89.98% 1.15% 1.02% 3.21% 261 70.24% $18,140 $13,344 16.98% 54.22% 19.16%
17 FARGO PUBLIC SCHOOLS $37,327 1.08% 12.61% 53.16% 0.28% 0.10% 2.93% 326 90.59% $12,988 $12,371 16.86% 54.12% 14.41%
18 UNIVERSITY $31,258 0.90% 9.01% 56.91% 0.85% 0.31% 2.86% 488 74.39% $8,158 $7,743 13.49% 53.58% 24.93%
19 FREEDOM COMMUNITY $25,032 0.72% 8.21% 62.65% 0.26% 1.35% 3.08% 543 97.56% $8,480 $7,009 16.07% 36.35% 15.98%
20 LAMOURE $24,125 0.70% 11.64% 84.68% 1.32% 0.03% 2.10% 259 61.36% $23,741 $16,432 25.10% 63.17% 6.95%
21 G.E.M. $24,093 0.69% 8.52% 49.83% 0.44% 2.64% 2.76% 340 83.19% $10,695 $11,766 22.32% 59.21% 15.36%
22 RIVERFORK $23,762 0.69% 10.51% 62.56% 0.53% 0.65% 2.29% 539 81.21% $10,631 $9,825 28.82% 65.29% 15.27%
23 AREA COMMUNITY $22,454 0.65% 15.22% 64.87% 1.13% 1.29% 3.13% 485 72.34% $10,484 $7,837 28.15% 45.27% 0.00%
24 POSTAL FAMILY $22,360 0.64% 11.41% 45.53% -0.18% 1.46% 4.07% 394 102.44% $7,520 $8,377 17.95% 46.23% 19.52%
25 ELM RIVER $21,540 0.62% 15.84% 101.18% 1.06% 0.04% 2.98% 228 70.87% $25,505 $12,152 14.38% 62.05% 8.44%
26 DAKOTA TELCO $21,118 0.61% 11.73% 5.57% 0.23% 0.00% 0.59% 602 71.69% $8,807 $20,644 6.20% 0.00% 0.00%
27 MED PARK $17,011 0.49% 11.78% 67.98% 0.91% 0.00% 2.49% 536 72.58% $10,982 $6,958 10.63% 36.69% 19.91%
28 NORTHERN VALLEY $14,982 0.43% 10.00% 63.22% 0.38% 0.16% 3.08% 422 87.64% $11,146 $9,102 21.75% 51.90% 3.18%
29 CITY AND COUNTY EMP. $13,476 0.39% 8.88% 51.73% 0.48% 2.51% 2.59% 376 81.91% $4,912 $8,119 32.78% 41.49% 24.34%
30 FLASHER COMMUNITY $11,149 0.32% 7.87% 79.11% 0.80% 2.36% 2.64% 404 76.65% $28,205 $12,724 9.17% 49.44% 0.00%
31 FARGO VA $9,966 0.29% 11.58% 64.62% 0.58% 0.17% 3.71% 483 84.65% $7,509 $6,058 16.55% 40.21% 14.41%
32 MINOT AREA SCHOOLS $9,421 0.27% 8.30% 45.48% 0.09% 0.00% 2.38% 491 96.32% $9,101 $6,991 17.18% 34.28% 0.00%
33 TEL-U-WATT $5,084 0.15% 8.83% 65.34% 0.08% 4.36% 0.86% 333 89.59% $11,679 $9,259 29.40% 0.00% 0.00%
34 F.F.E. $4,925 0.14% 10.63% 37.70% 1.09% 0.00% 1.58% 550 59.17% $8,597 $8,001 17.27% 0.00% 0.00%
35 LISBON FARMERS UNION $4,624 0.13% 65.47% 139.23% 0.01% 0.05% 3.59% 181 104.65% $11,936 $5,884 18.08% 0.00% 0.00%
36 NORTHERN STS PWR COMPANY EMP $1,313 0.04% 9.56% 66.34% 1.06% 0.00% 0.98% 89 48.12% $16,076 $8,861 23.13% 0.00% 0.00%
37 TOLNA CO OP $1,234 0.04% 16.70% 54.42% -0.13% 0.00% 1.79% 460 107.57% $9,024 $4,469 10.00% 0.00% 0.00%

 207,390  212,048  213,948  216,924  214,138 -1.28% 0.64%
$2,774,916 $2,993,661 $3,212,349 $3,400,316 $3,466,900 1.96% 4.55%
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$1,856,286 $2,032,356 $2,224,795 $2,434,946 $2,538,584 4.26% 6.46%

$302,854 $335,252 $372,532 $412,152 $449,983 9.18% 8.24%
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2012 2013 2014 2015 2016
2016 

Growth

5-Year 
Compound 

Growth

OHIO CREDIT UNIONS | DATA AS OF 06.30.16

OHIO

OH
IO

O

1 WRIGHT-PATT $3,313,520 12.10% 11.86% 86.30% 1.43% 0.58% 3.39% 443 63.30% $11,370 $8,530 29.07% 58.66% 18.81%
2 GENERAL ELECTRIC $2,433,372 8.88% 10.37% 103.73% 1.00% 0.59% 1.10% 863 45.07% $17,584 $12,202 58.29% 16.60% 10.18%
3 KEMBA FINANCIAL $1,070,298 3.91% 11.53% 99.17% 1.35% 0.31% 3.08% 400 64.87% $12,499 $8,501 28.08% 60.74% 29.61%
4 SEVEN SEVENTEEN $896,895 3.27% 13.15% 89.56% 1.11% 0.37% 3.75% 281 72.85% $14,343 $10,233 21.35% 57.02% 18.68%
5 KEMBA $762,002 2.78% 12.63% 93.80% 0.80% 0.25% 2.58% 532 72.08% $11,018 $7,617 34.90% 38.57% 12.95%
6 DIRECTIONS $668,312 2.44% 8.45% 84.05% 0.63% 0.38% 4.02% 296 87.94% $13,433 $7,844 15.49% 47.90% 14.09%
7 SUPERIOR CREDIT UNION, INC. $610,699 2.23% 14.63% 74.69% 1.67% 0.35% 2.98% 437 62.90% $14,509 $8,118 13.61% 49.44% 10.51%
8 TELHIO $602,619 2.20% 9.20% 91.78% 0.13% 0.37% 3.90% 309 87.92% $19,972 $10,460 20.77% 67.10% 0.00%
9 SUN $489,413 1.79% 8.80% 70.46% 0.05% 1.95% 3.19% 302 88.35% $16,215 $13,060 11.37% 55.39% 23.37%
10 BMI $429,500 1.57% 9.29% 81.50% 0.27% 0.27% 3.17% 389 90.50% $16,405 $10,363 11.83% 47.47% 21.49%
11 DOVER-PHILA $423,108 1.54% 14.21% 52.52% 1.11% 1.20% 2.16% 456 64.77% $14,005 $10,193 25.56% 68.67% 0.00%
12 UNIVERSAL 1 $404,256 1.48% 8.28% 83.86% 0.06% 1.13% 3.46% 465 80.76% $11,422 $7,071 27.38% 47.49% 11.36%
13 HOMELAND $386,058 1.41% 17.45% 34.16% 0.63% 0.99% 1.82% 305 70.38% $8,003 $14,717 15.80% 60.75% 22.68%
14 CINFED $382,380 1.40% 10.55% 94.83% 0.87% 1.09% 3.32% 333 71.30% $14,885 $9,524 12.52% 60.31% 28.64%
15 CENTURY $366,405 1.34% 9.23% 75.75% 0.53% 0.68% 2.53% 356 78.93% $17,016 $12,402 13.07% 48.24% 24.75%
16 SHAREFAX $352,300 1.29% 9.41% 61.35% 0.48% 0.53% 2.26% 472 73.14% $12,976 $11,020 26.46% 49.48% 8.39%
17 DAY AIR $331,063 1.21% 12.79% 97.84% 1.55% 0.50% 2.88% 540 60.50% $11,082 $7,113 27.87% 55.77% 17.42%
18 OHIO UNIVERSITY $325,570 1.19% 10.09% 79.08% 0.46% 0.87% 3.45% 299 78.28% $13,010 $11,205 10.79% 67.14% 30.00%
19 RIVER VALLEY $323,515 1.18% 9.04% 88.68% 0.02% 0.37% 3.57% 317 90.45% $11,000 $10,782 40.19% 49.01% 29.49%
20 IH $300,441 1.10% 16.32% 82.95% 0.63% 0.51% 2.62% 432 74.78% $15,180 $9,858 28.49% 28.46% 11.99%
21 DESCO $283,261 1.03% 10.53% 66.37% 0.43% 0.82% 3.66% 234 87.55% $13,824 $11,073 12.08% 45.37% 21.40%
22 CME $275,154 1.00% 7.87% 77.57% -0.48% 1.14% 3.68% 481 82.61% $11,480 $8,113 11.64% 40.55% 9.99%
23 ATOMIC $265,508 0.97% 8.47% 77.11% 0.64% 0.51% 5.45% 264 86.19% $10,157 $5,842 17.98% 46.07% 6.16%
24 FIRELANDS $252,064 0.92% 10.47% 78.79% 0.32% 1.14% 4.14% 324 76.01% $9,602 $7,508 29.31% 45.99% 13.45%
25 CARDINAL $247,087 0.90% 10.62% 78.06% 0.52% 0.43% 4.05% 426 84.47% $9,953 $6,186 18.24% 37.69% 17.81%
26 FIREFIGHTERS COMMUNITY $239,888 0.88% 9.80% 86.66% -0.06% 2.00% 4.60% 417 91.87% $11,541 $6,557 19.92% 38.22% 14.92%
27 COLUMBUS METRO $236,050 0.86% 10.11% 86.61% 0.22% 0.54% 2.43% 455 84.82% $11,939 $9,816 46.85% 30.55% 14.56%
28 GENFED $233,836 0.85% 15.53% 84.96% 0.17% 1.00% 3.93% 344 90.10% $12,122 $7,802 21.43% 46.98% 13.98%
29 PATHWAYS FINANCIAL $230,752 0.84% 9.86% 75.44% 0.42% 0.19% 3.95% 364 90.10% $14,132 $7,720 16.70% 44.69% 10.96%
30 CSE $215,748 0.79% 9.10% 75.91% 0.17% 0.99% 6.82% 362 87.49% $4,539 $4,763 21.79% 54.26% 39.59%
31 GLASS CITY $208,467 0.76% 9.70% 59.74% 0.54% 0.78% 3.63% 471 85.23% $10,976 $7,410 13.90% 43.72% 17.35%
32 FIRESTONE $204,155 0.75% 17.27% 17.64% 0.33% 1.53% 0.69% 986 65.40% $21,524 $15,558 4.21% 0.00% 0.00%
33 MIDUSA $202,822 0.74% 10.10% 82.43% 0.22% 1.74% 3.44% 316 87.00% $13,348 $11,304 25.72% 43.57% 21.20%
34 VACATIONLAND $196,296 0.72% 10.15% 78.19% 0.66% 0.35% 4.31% 260 83.30% $10,988 $8,600 20.84% 58.32% 24.51%
35 FREMONT $186,232 0.68% 13.73% 69.92% 0.79% 1.52% 3.87% 271 77.37% $12,330 $9,235 16.53% 46.32% 18.49%
36 CHACO $180,864 0.66% 8.15% 92.73% 0.10% 0.86% 4.91% 395 95.86% $13,053 $6,126 18.77% 49.07% 15.06%
37 TRUECORE $157,717 0.58% 8.54% 69.35% 0.27% 0.44% 4.08% 288 91.91% $11,180 $8,218 12.25% 64.37% 22.15%
38 BEST REWARD $154,583 0.56% 12.29% 34.02% 0.02% 2.26% 2.39% 500 101.07% $9,121 $7,376 9.28% 36.94% 9.58%
39 SCHOOL EMP. LORAIN COUNTY $154,097 0.56% 10.62% 40.44% 0.08% 1.03% 2.79% 340 92.42% $6,051 $10,460 10.63% 43.63% 44.09%
40 BFG $154,026 0.56% 11.03% 63.76% 0.04% 0.39% 3.43% 897 91.32% $4,367 $5,016 11.78% 27.04% 27.82%
41 EMERY $152,137 0.56% 10.53% 75.97% 0.34% 0.57% 3.20% 372 85.42% $11,846 $9,818 14.78% 37.89% 32.79%
42 OHIO CATHOLIC $152,047 0.56% 11.55% 82.56% 0.94% 0.97% 3.75% 292 77.76% $17,029 $9,058 5.43% 45.29% 18.65%
43 MIDWEST COMMUNITY $151,775 0.55% 9.01% 55.14% 0.01% 0.40% 3.98% 281 96.35% $12,277 $10,552 13.14% 55.70% 12.82%
44 LORMET COMMUNITY $150,681 0.55% 11.77% 66.28% 0.27% 0.16% 2.66% 496 89.41% $9,900 $7,370 29.97% 37.35% 12.80%
45 TRUPARTNER $150,441 0.55% 10.02% 47.89% 0.10% 1.97% 3.71% 441 97.22% $7,048 $7,324 10.24% 43.88% 22.82%
46 AURGROUP FINANCIAL $147,701 0.54% 8.64% 76.35% 0.10% 0.74% 4.88% 284 97.52% $14,766 $8,456 24.90% 59.38% 0.00%
47 FIRST SERVICE $143,080 0.52% 9.24% 72.19% 0.19% 0.35% 2.97% 426 89.34% $16,220 $7,512 15.90% 41.78% 3.31%
48 CREDIT UNION OF OHIO $135,813 0.50% 10.57% 50.01% 0.04% 0.40% 4.71% 368 95.85% $6,858 $6,652 7.66% 42.44% 25.92%
49 IMPACT $132,071 0.48% 9.57% 76.14% 0.30% 0.41% 4.11% 318 85.28% $10,038 $8,173 17.29% 53.75% 26.05%
50 CES $131,276 0.48% 8.23% 51.64% 0.40% 0.33% 3.96% 350 88.72% $7,512 $7,074 15.39% 64.38% 18.53%

 370  347  334  317  296 -6.62% -4.36%
 2,711,226  2,745,627  2,776,543  2,810,103  2,856,539 1.65% 1.05%

$23,543,570 $24,411,036 $25,015,986 $25,986,218 $27,392,686 5.41% 3.07%
$20,427,428 $21,165,746 $21,551,619 $22,250,302 $23,563,606 5.90% 2.90%
$13,356,769 $14,478,952 $15,554,690 $16,759,675 $18,027,677 7.57% 6.18%

$2,643,198 $2,736,311 $2,876,086 $3,004,125 $3,164,808 5.35% 3.67%
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2012 2013 2014 2015 2016
2016 

Growth

5-Year 
Compound 

Growth

OKLAHOMA CREDIT UNIONS | DATA AS OF 06.30.16

OKLAHOMA

OK
LA

H
OM

A

1 TINKER $3,499,260 25.77% 10.45% 73.64% 0.68% 0.84% 2.77% 492 68.66% $9,988 $9,334 27.56% 44.56% 20.48%
2 TTCU $1,686,534 12.42% 12.53% 91.68% 0.79% 0.88% 2.72% 328 64.09% $17,069 $10,761 30.84% 46.32% 8.71%
3 COMMUNICATION $1,064,810 7.84% 13.94% 89.42% 0.10% 0.47% 2.39% 422 61.96% $11,949 $10,788 40.45% 35.32% 13.66%
4 WEOKIE $1,042,404 7.68% 11.10% 74.93% 0.71% 0.19% 2.30% 271 73.43% $21,805 $13,604 25.96% 56.03% 8.83%
5 TRUITY $762,541 5.62% 8.27% 82.47% 0.77% 0.64% 3.87% 379 72.96% $16,529 $9,526 26.37% 38.02% 13.96%
6 TULSA $721,458 5.31% 8.59% 66.96% 0.13% 0.85% 2.88% 296 86.86% $14,503 $11,729 23.19% 44.30% 4.65%
7 TRUE SKY $576,637 4.25% 9.08% 67.31% 0.36% 0.57% 3.22% 346 79.72% $13,025 $10,250 26.50% 53.07% 13.66%
8 OKLAHOMA CENTRAL $525,422 3.87% 13.07% 63.61% 0.53% 0.51% 3.40% 323 84.33% $15,576 $11,443 22.21% 71.37% 0.00%
9 OKLAHOMA EMP. $492,024 3.62% 12.45% 85.36% 0.85% 0.64% 2.96% 359 71.73% $10,599 $9,406 38.84% 38.37% 22.69%
10 FORT SILL $270,885 2.00% 9.69% 45.35% 0.01% 0.61% 3.84% 320 91.44% $10,891 $8,883 13.72% 65.17% 10.18%
11 ALLEGIANCE $262,714 1.94% 8.02% 85.43% 0.46% 1.23% 3.88% 346 76.26% $19,524 $8,796 20.95% 50.58% 0.00%
12 ENERGY ONE $248,277 1.83% 7.11% 56.92% 0.28% 2.53% 2.83% 316 90.35% $21,673 $12,898 13.39% 31.72% 5.70%
13 RED CROWN $176,834 1.30% 7.85% 85.59% 0.47% 0.30% 3.60% 397 80.42% $14,224 $7,042 26.14% 33.79% 6.23%
14 ME/CU $168,186 1.24% 8.47% 87.07% 0.71% 1.24% 4.51% 252 74.77% $12,996 $10,343 33.02% 44.45% 19.90%
15 WESTERN SUN $156,497 1.15% 11.77% 92.96% 0.90% 1.86% 3.41% 430 63.03% $10,842 $5,524 28.49% 29.94% 4.92%
16 HALLIBURTON EMP. $153,180 1.13% 9.79% 79.92% 0.27% 0.64% 2.92% 424 82.92% $14,017 $8,228 32.22% 47.46% 9.62%
17 US EMP. OC $146,040 1.08% 12.87% 89.81% 0.80% 0.50% 3.66% 320 74.08% $12,295 $7,534 30.51% 40.61% 13.87%
18 OKLAHOMA EDUCATORS $124,331 0.92% 9.14% 85.04% 0.85% 0.62% 3.43% 259 64.28% $12,927 $8,396 30.39% 41.56% 12.24%
19 OKLAHOMA $114,239 0.84% 13.72% 84.75% 1.41% 0.38% 2.98% 568 62.84% $13,805 $8,610 31.51% 51.91% 6.93%
20 FOCUS $107,534 0.79% 7.03% 85.76% -0.26% 0.80% 4.14% 287 92.54% $10,516 $8,987 32.89% 51.69% 17.44%
21 UNIVERSITY & COMMUNITY $105,935 0.78% 10.08% 61.34% 0.50% 0.79% 2.86% 508 78.78% $15,442 $7,162 13.02% 62.16% 5.82%
22 SOUTHWEST OKLAHOMA $92,154 0.68% 10.60% 37.68% 0.55% 2.67% 2.48% 306 72.86% $11,891 $12,643 16.69% 65.01% 8.70%
23 RED RIVER $78,058 0.57% 11.64% 63.75% 0.10% 1.17% 4.57% 307 91.47% $9,601 $6,761 16.89% 51.60% 15.32%
24 FIRST FAMILY $76,148 0.56% 9.54% 84.89% 0.74% 0.67% 5.19% 273 78.66% $8,046 $4,872 34.35% 40.91% 12.01%
25 CHEROKEE STRIP $74,507 0.55% 6.27% 69.05% 2.70% 3.44% 3.75% 597 74.18% $14,379 $7,085 22.98% 28.68% 1.14%
26 MUSKOGEE $67,379 0.50% 6.80% 57.21% 0.24% 0.74% 3.13% 272 89.86% $9,101 $6,498 21.15% 43.66% 7.06%
27 GREEN COUNTRY $59,492 0.44% 7.93% 83.88% 0.61% 2.17% 5.42% 349 80.94% $13,757 $6,594 18.72% 49.21% 6.09%
28 OU $49,466 0.36% 8.20% 56.81% 0.69% 0.50% 3.81% 465 79.87% $10,189 $5,362 19.98% 71.94% 0.00%
29 EL RENO R.I.L. $44,823 0.33% 8.43% 24.49% 0.44% 2.22% 2.06% 406 80.31% $8,074 $12,543 16.22% 50.35% 6.31%
30 BISON $38,880 0.29% 8.41% 34.40% 0.23% 0.46% 3.07% 495 107.96% $7,926 $6,791 6.53% 48.92% 7.55%
31 CREDIT UNION ONE OF OKLAHOMA $38,690 0.28% 11.45% 73.41% 0.25% 0.61% 4.77% 337 92.35% $11,241 $5,604 21.43% 34.86% 10.82%
32 FIRE FIGHTERS $37,708 0.28% 15.61% 66.53% 0.38% 1.02% 4.38% 286 87.09% $8,772 $9,918 32.48% 49.92% 0.00%
33 SAINT FRANCIS EMP. $37,120 0.27% 7.53% 34.33% 0.53% 0.38% 3.20% 732 83.85% $7,962 $4,035 10.40% 34.01% 2.03%
34 FRATERNAL ORDER OF POLICE $36,655 0.27% 9.75% 60.86% 0.46% 0.35% 2.64% 368 83.19% $9,047 $9,578 36.74% 37.06% 17.96%
35 FIRST OKLAHOMA $35,244 0.26% 8.68% 68.85% 0.23% 0.94% 4.09% 326 83.54% $10,906 $7,438 22.23% 39.06% 11.46%
36 DOWELL $34,934 0.26% 11.06% 65.99% 0.28% 0.49% 2.67% 1,292 102.55% $9,062 $4,692 16.62% 35.20% 13.04%
37 CENTRAL OKLAHOMA $30,676 0.23% 17.06% 80.68% 0.13% 5.78% 3.81% 196 83.86% $11,086 $8,869 22.48% 28.17% 0.00%
38 ENCENTUS $28,411 0.21% 11.65% 55.98% 0.29% 0.53% 5.19% 430 93.16% $11,342 $5,227 11.43% 40.61% 5.96%
39 DEPARTMENT OF PUBLIC SAFETY $27,079 0.20% 19.41% 41.63% 0.13% 0.36% 2.42% 480 94.49% $11,957 $7,554 15.25% 22.24% 0.00%
40 ENERGIZE $25,828 0.19% 10.70% 79.43% 0.04% 1.32% 2.61% 803 98.10% $9,554 $7,162 28.87% 0.00% 0.00%
41 COMANCHE COUNTY $24,094 0.18% 14.77% 40.36% 0.60% 0.11% 2.91% 470 80.58% $7,669 $5,094 11.24% 46.01% 3.93%
42 EMP. $21,841 0.16% 8.30% 49.70% 0.22% 1.53% 5.17% 203 95.71% $9,350 $7,077 20.68% 63.61% 0.00%
43 OK MEMBERS FIRST $21,367 0.16% 14.45% 72.35% 0.17% 0.28% 3.84% 490 94.28% $6,932 $4,946 21.84% 17.75% 20.31%
44 OK $19,661 0.14% 9.52% 60.67% 0.74% 0.10% 2.60% 677 77.76% $10,759 $5,238 15.48% 34.74% 0.00%
45 GOLDEN EAGLE $17,226 0.13% 13.79% 58.16% -0.62% 2.57% 4.56% 595 115.78% $9,090 $3,792 13.70% 19.10% 0.00%
46 SPACE AGE TULSA $16,930 0.12% 15.74% 44.26% -0.23% 1.56% 3.26% 374 106.67% $10,122 $7,664 22.91% 34.21% 1.61%
47 HILLCREST $13,725 0.10% 15.30% 62.83% -0.25% 0.68% 3.48% 415 107.89% $7,221 $6,210 17.55% 0.00% 0.00%
48 MCALESTER AAP $13,437 0.10% 22.68% 38.30% 0.84% 1.91% 1.73% 493 68.36% $6,525 $6,010 8.29% 0.00% 0.00%
49 FIRST TULSA $12,662 0.09% 14.14% 90.50% 0.72% 1.98% 3.92% 400 80.12% $12,179 $5,729 23.53% 34.24% 4.00%
50 INTEGRIS $12,627 0.09% 12.10% 34.90% 0.04% 0.40% 4.33% 349 98.49% $8,046 $5,282 15.42% 54.46% 2.00%

 71  69  65  65  63 -3.08% -2.36%
 1,084,101  1,122,985  1,162,692  1,184,925  1,214,264 2.48% 2.29%

$11,311,470 $12,019,927 $12,514,870 $13,054,503 $13,576,536 4.00% 3.72%
$9,719,415 $10,404,617 $10,708,926 $11,095,856 $11,486,028 3.52% 3.40%
$6,067,973 $6,803,682 $7,471,968 $8,068,083 $8,708,965 7.94% 7.49%
$1,239,703 $1,264,259 $1,358,157 $1,458,178 $1,563,103 7.20% 4.75%
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2012 2013 2014 2015 2016
2016 

Growth

5-Year 
Compound 

Growth

OREGON CREDIT UNIONS | DATA AS OF 06.30.16

O

OR
EG

ON

OREGON

1 ONPOINT COMMUNITY $4,181,817 21.58% 11.11% 73.11% 1.19% 0.22% 2.78% 522 69.99% $15,608 $11,871 18.36% 82.89% 21.95%
2 OREGON COMMUNITY $1,476,684 7.62% 8.25% 98.55% 0.58% 0.27% 3.39% 431 74.50% $11,946 $9,581 43.41% 54.31% 10.68%
3 SELCO COMMUNITY $1,360,415 7.02% 10.71% 88.46% 1.03% 0.21% 3.06% 376 71.72% $14,635 $9,824 29.67% 54.34% 14.37%
4 ADVANTIS $1,277,998 6.60% 10.55% 88.03% 0.56% 0.29% 2.49% 334 72.75% $21,138 $16,958 32.18% 57.30% 16.88%
5 ROGUE $1,178,858 6.08% 9.58% 83.63% 1.72% 0.65% 3.61% 286 65.70% $11,616 $10,020 30.47% 54.65% 19.86%
6 NORTHWEST COMMUNITY $1,083,319 5.59% 8.98% 101.63% 0.51% 0.69% 4.38% 376 85.50% $13,183 $8,530 29.77% 52.42% 21.76%
7 OREGON STATE $1,044,668 5.39% 10.88% 70.62% 0.94% 0.47% 2.95% 439 74.75% $12,083 $9,923 19.66% 73.85% 19.02%
8 UNITUS COMMUNITY $1,015,501 5.24% 10.23% 76.08% 1.07% 0.29% 3.49% 411 76.05% $14,248 $9,757 22.57% 63.88% 19.29%
9 FIRST COMMUNITY $937,798 4.84% 10.35% 70.04% 0.60% 0.46% 3.03% 273 82.48% $18,372 $11,263 15.28% 67.08% 12.46%
10 RIVERMARK COMMUNITY $743,676 3.84% 9.42% 94.21% 1.10% 0.70% 4.18% 393 72.79% $11,662 $7,912 28.10% 61.81% 28.01%
11 MAPS $594,106 3.07% 7.67% 80.56% 1.00% 0.14% 4.29% 250 78.15% $18,040 $10,184 17.98% 70.02% 16.18%
12 OREGONIANS $304,351 1.57% 12.27% 45.56% 0.18% 0.37% 2.67% 325 93.71% $17,787 $12,768 15.11% 52.30% 9.62%
13 CLACKAMAS COMMUNITY $300,279 1.55% 10.06% 84.92% 1.09% 0.70% 3.84% 301 74.51% $11,343 $9,445 21.88% 66.63% 25.44%
14 CENTRAL WILLAMETTE COMM. $248,172 1.28% 9.28% 83.07% 0.88% 0.44% 3.90% 325 81.09% $14,131 $8,750 23.59% 58.76% 0.00%
15 NW PRIORITY $235,687 1.22% 12.08% 39.99% 0.36% 0.29% 2.17% 384 82.46% $6,422 $12,477 14.04% 60.92% 44.80%
16 MID OREGON $232,680 1.20% 8.70% 73.00% 0.47% 0.11% 4.16% 314 80.65% $13,631 $8,333 17.19% 63.20% 15.41%
17 CONSOLIDATED $206,451 1.07% 13.96% 77.02% 0.61% 0.37% 4.15% 275 86.25% $10,174 $13,047 66.62% 42.14% 15.23%
18 WAUNA $200,705 1.04% 8.67% 84.29% 1.01% 0.41% 4.73% 255 81.79% $15,781 $8,086 16.22% 60.41% 15.63%
19 ST. HELENS COMMUNITY $198,646 1.03% 7.63% 81.86% 0.43% 0.08% 4.19% 237 89.15% $16,814 $11,685 14.50% 72.20% 24.94%
20 CASCADE COMMUNITY $198,420 1.02% 12.24% 52.95% 0.98% 0.04% 2.39% 404 70.95% $11,943 $12,979 19.46% 72.31% 14.45%
21 PACIFIC CREST $160,873 0.83% 8.42% 67.05% 0.23% 0.17% 3.98% 270 85.43% $12,290 $9,296 19.00% 61.64% 12.85%
22 PACIFIC NW $157,910 0.82% 8.13% 62.84% 0.86% 0.63% 4.10% 389 83.23% $9,061 $8,805 15.03% 78.65% 29.42%
23 OLD WEST $129,909 0.67% 9.37% 76.53% 0.60% 1.48% 4.64% 167 89.24% $34,987 $12,987 5.68% 69.57% 7.88%
24 PROVIDENCE $127,103 0.66% 12.45% 61.65% 0.77% 0.23% 3.26% 626 81.29% $12,240 $7,388 14.05% 61.29% 11.03%
25 NW PREFERRED $125,787 0.65% 8.50% 82.81% 0.54% 1.58% 3.66% 263 79.94% $18,115 $12,455 16.64% 61.14% 21.71%
26 MALHEUR $111,706 0.58% 9.30% 68.11% 1.11% 0.83% 4.17% 294 77.03% $7,928 $8,118 22.68% 58.72% 11.71%
27 HERITAGE GROVE $105,581 0.54% 8.55% 63.41% 0.52% 0.47% 3.07% 344 78.66% $10,922 $11,878 21.19% 65.41% 21.56%
28 TRAILHEAD $104,674 0.54% 8.23% 72.96% 0.28% 1.25% 3.65% 340 75.29% $15,777 $12,014 16.95% 63.10% 20.60%
29 PACIFIC CASCADE $99,928 0.52% 7.99% 79.08% 0.16% 0.41% 4.71% 291 93.17% $9,458 $8,551 36.32% 50.39% 21.08%
30 POINT WEST $97,146 0.50% 9.59% 83.22% 5.27% 0.18% 4.21% 288 89.10% $6,244 $9,346 47.81% 60.35% 50.55%
31 LINN-CO $90,727 0.47% 10.81% 91.08% 0.69% 1.45% 5.12% 399 75.12% $9,059 $5,664 42.80% 33.43% 5.87%
32 USAGENCIES $82,883 0.43% 9.83% 62.37% 0.37% 0.30% 3.05% 353 88.46% $2,639 $11,095 120.08% 45.31% 28.77%
33 KAIPERM NORTHWEST $76,274 0.39% 9.95% 54.08% 0.69% 0.34% 3.11% 488 79.19% $9,840 $11,483 15.37% 69.89% 16.28%
34 IBEW & UNITED WORKERS $73,789 0.38% 7.55% 51.11% 0.12% 0.42% 3.55% 888 95.27% $7,176 $5,119 10.77% 24.14% 17.33%
35 VALLEY $69,880 0.36% 10.34% 60.23% 1.04% 0.91% 3.04% 295 70.70% $13,896 $13,629 21.46% 52.04% 16.17%
36 CASCADE CENTRAL $61,179 0.32% 11.61% 52.52% 0.76% 0.08% 1.84% 361 70.88% $22,756 $14,907 13.53% 49.27% 8.05%
37 CASTPARTS EMP. $58,204 0.30% 12.82% 59.66% 1.00% 0.81% 3.59% 352 78.17% $8,311 $9,715 21.66% 45.40% 34.18%
38 TEAMSTERS COUNCIL #37 $56,152 0.29% 12.88% 48.02% 0.36% 0.05% 2.70% 787 82.65% $10,355 $6,205 10.18% 24.76% 7.60%
39 BENTON COUNTY SCHOOLS $47,845 0.25% 7.81% 51.71% 0.26% 0.06% 2.56% 249 90.81% $20,055 $19,417 8.36% 60.89% 22.04%
40 LEGACY $47,038 0.24% 10.43% 32.75% 0.29% 1.13% 1.85% 797 83.06% $8,022 $10,540 18.50% 39.14% 8.01%
41 UMATILLA COUNTY $46,041 0.24% 11.01% 55.69% 0.45% 0.48% 1.08% 742 67.09% $18,130 $13,799 13.34% 0.00% 0.00%
42 SUNSET SCIENCE PARK $42,311 0.22% 12.07% 85.56% 1.30% 0.08% 2.63% 303 66.79% $19,941 $16,364 13.55% 67.80% 21.16%
43 CUTTING EDGE $41,944 0.22% 10.75% 75.76% 0.34% 0.69% 3.90% 422 91.54% $9,099 $8,726 19.99% 64.60% 16.46%
44 UNITED ADVANTAGE NW $37,215 0.19% 8.88% 80.14% 0.54% 0.21% 5.09% 641 91.27% $14,166 $5,239 7.99% 25.84% 9.14%
45 KLAMATH PUBLIC EMP. $36,429 0.19% 9.59% 55.28% -0.14% 0.31% 3.17% 431 95.81% $8,255 $7,271 13.91% 48.70% 19.17%
46 PORTLAND LOCAL NO 8 $32,659 0.17% 8.44% 59.27% 1.19% 1.32% 3.65% 291 76.31% $10,804 $12,346 24.08% 39.42% 25.11%
47 UNION-WALLOWA-BAKER $29,676 0.15% 7.07% 39.81% 0.18% 0.96% 2.64% 392 93.13% $12,151 $9,371 8.37% 52.01% 6.50%
48 NORTHWEST ADVENTIST $28,589 0.15% 9.46% 78.59% -0.04% 0.69% 3.50% 693 95.58% $11,100 $6,214 14.65% 38.75% 15.35%
49 OREGON PIONEER $24,230 0.13% 8.60% 49.31% 0.45% 0.01% 3.83% 406 89.13% $19,636 $9,047 12.04% 50.78% 0.00%
50 FOOD INDUSTRIES $23,744 0.12% 21.73% 64.79% 0.58% 0.20% 2.86% 485 85.24% $15,495 $6,275 6.22% 21.39% 14.31%

 74  69  66  63  61 -3.17% -3.79%
 1,401,743  1,439,875  1,500,788  1,563,038  1,648,044 5.44% 3.29%

$15,415,828 $16,087,480 $16,804,041 $17,677,527 $19,374,484 9.60% 4.68%
$13,780,849 $14,348,657 $14,961,285 $15,638,818 $17,071,178 9.16% 4.38%

$9,755,191 $9,971,951 $10,908,659 $11,871,917 $13,487,494 13.61% 6.69%
$1,516,552 $1,601,163 $1,725,551 $1,875,763 $2,053,008 9.45% 6.24%
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2012 2013 2014 2015 2016
2016 

Growth

5-Year 
Compound 

Growth

PENNSYLVANIA CREDIT UNIONS | DATA AS OF 06.30.16

PENNSYLVANIAPE
N

N
SY

LV
AN

IA

1 PENNSYLVANIA STATE EMPL. $4,636,116 10.73% 10.71% 83.68% 1.28% 0.59% 2.73% 606 63.34% $11,894 $9,749 24.28% 59.25% 28.11%
2 POLICE AND FIRE $4,519,434 10.46% 17.28% 67.36% 1.47% 0.65% 1.78% 387 51.14% $11,391 $15,214 10.49% 84.45% 44.06%
3 MEMBERS 1ST $3,198,096 7.40% 8.68% 88.33% 1.10% 0.58% 3.60% 393 70.67% $10,744 $8,501 21.17% 59.30% 31.68%
4 CITADEL $2,600,086 6.02% 9.47% 109.33% 0.87% 0.29% 2.99% 418 73.53% $20,005 $12,278 31.60% 57.20% 25.60%
5 TRUMARK FINANCIAL $1,832,229 4.24% 10.40% 79.46% 0.58% 0.69% 2.77% 388 72.20% $18,935 $12,170 8.17% 55.73% 21.74%
6 AMERICAN HERITAGE $1,752,373 4.06% 8.97% 75.98% 0.75% 1.07% 3.46% 331 82.70% $14,848 $8,759 6.97% 59.71% 20.68%
7 UTILITIES EMP. $1,153,661 2.67% 13.97% 27.81% 0.59% 0.52% 1.18% 516 66.94% $12,103 $22,225 7.76% 12.62% 27.33%
8 CLEARVIEW $1,054,868 2.44% 10.02% 73.53% 0.39% 0.36% 3.54% 313 82.95% $11,354 $9,777 18.91% 58.33% 22.96%
9 PHILADELPHIA $1,020,778 2.36% 12.91% 66.23% 0.71% 2.44% 3.77% 416 73.06% $11,023 $8,005 5.07% 68.76% 0.00%
10 FRANKLIN MINT $977,961 2.26% 7.98% 84.46% 0.49% 0.56% 4.05% 255 83.96% $15,365 $10,599 17.51% 73.97% 0.00%
11 FREEDOM $716,390 1.66% 9.95% 62.15% 1.15% 0.55% 3.18% 491 70.94% $9,980 $10,021 11.66% 71.99% 22.06%
12 ARDENT $628,731 1.46% 10.62% 70.50% 0.44% 0.89% 2.64% 350 76.61% $17,227 $16,797 7.46% 74.05% 28.28%
13 FIRST COMMONWEALTH $626,339 1.45% 10.49% 66.58% 0.86% 0.76% 3.25% 339 73.02% $12,495 $10,615 13.56% 60.92% 19.90%
14 PATRIOT $544,990 1.26% 12.89% 70.76% 0.50% 0.67% 3.63% 323 81.39% $12,195 $9,058 28.30% 60.77% 7.13%
15 APCI $537,611 1.24% 9.82% 54.34% 0.33% 0.21% 1.59% 378 81.79% $17,538 $26,283 17.44% 53.43% 32.31%
16 MERCK SHARP & DOHME $531,765 1.23% 9.19% 50.09% 0.36% 0.32% 2.58% 351 87.91% $15,517 $16,399 9.37% 54.34% 20.88%
17 DIAMOND $528,561 1.22% 10.39% 91.67% 0.51% 0.40% 4.36% 383 83.29% $12,282 $8,127 27.33% 52.42% 19.34%
18 SUN EAST $524,881 1.21% 8.01% 83.39% 0.26% 0.78% 3.69% 359 91.31% $18,207 $10,256 18.90% 61.69% 14.21%
19 PEOPLE FIRST $514,132 1.19% 7.99% 52.05% 0.30% 1.10% 3.67% 370 87.39% $10,034 $7,847 14.34% 59.35% 11.21%
20 BELCO COMMUNITY $455,832 1.05% 9.47% 80.59% 0.88% 1.44% 3.97% 400 78.42% $8,126 $7,612 15.16% 58.76% 28.87%
21 ERIE $453,824 1.05% 10.86% 52.02% 0.46% 0.76% 3.36% 379 81.33% $9,685 $7,525 11.16% 52.61% 10.98%
22 BUTLER ARMCO EMP. $313,924 0.73% 15.54% 75.74% 0.90% 0.45% 2.31% 533 71.14% $15,879 $8,867 17.56% 46.91% 4.73%
23 LEHIGH VALLEY EDUCATORS $310,575 0.72% 15.96% 34.23% 0.67% 0.40% 1.64% 563 69.42% $10,445 $15,854 11.76% 57.35% 23.15%
24 SERVICE 1ST $291,840 0.68% 8.23% 94.74% 0.46% 0.38% 4.07% 319 86.03% $14,115 $9,787 22.45% 67.50% 17.23%
25 WIDGET FINANCIAL $284,315 0.66% 9.59% 69.52% 0.38% 0.52% 3.92% 380 88.56% $11,486 $6,567 15.82% 41.69% 10.23%
26 UKRAINIAN SELFRELIANCE $281,900 0.65% 11.80% 68.62% 0.32% 0.11% 1.77% 200 84.83% $91,070 $25,158 2.02% 48.83% 1.36%
27 BENCHMARK $231,224 0.54% 13.25% 68.36% -0.28% 0.27% 3.23% 324 109.12% $14,819 $16,196 13.05% 52.08% 44.53%
28 VALOR $228,366 0.53% 5.45% 74.61% -2.12% 2.27% 3.27% 502 84.51% $11,818 $8,813 16.16% 42.28% 19.94%
29 U$X $223,757 0.52% 14.39% 78.31% 0.12% 1.55% 4.66% 270 88.26% $9,572 $7,437 20.69% 41.24% 19.83%
30 WEST-AIRCOMM $213,683 0.49% 8.65% 62.83% 0.27% 0.23% 3.09% 470 88.49% $11,329 $9,385 18.94% 48.79% 17.93%
31 LEBANON $201,564 0.47% 10.75% 67.23% 0.70% 0.46% 3.44% 375 76.66% $12,985 $8,307 13.24% 65.11% 13.49%
32 NET $185,080 0.43% 15.07% 40.47% 0.36% 0.80% 2.99% 441 87.07% $10,111 $9,719 12.48% 56.57% 3.04%
33 FIRST CAPITAL $180,728 0.42% 8.95% 65.82% 0.45% 0.32% 3.89% 330 83.78% $14,432 $9,174 15.83% 66.53% 6.99%
34 RIVERFRONT $176,988 0.41% 8.86% 62.65% -0.40% 0.69% 3.94% 445 91.57% $8,802 $7,122 14.40% 52.83% 21.07%
35 AMERICHOICE $170,044 0.39% 9.10% 60.86% 0.24% 1.31% 3.72% 271 93.55% $12,657 $10,640 10.43% 60.99% 27.31%
36 PENN STATE $168,168 0.39% 8.11% 43.46% 0.25% 0.70% 2.96% 374 87.88% $8,709 $9,278 8.90% 57.38% 22.30%
37 PENN EAST $166,394 0.39% 11.77% 75.14% 0.25% 0.50% 3.62% 444 93.39% $9,978 $7,334 31.44% 41.12% 10.27%
38 EVERENCE $160,890 0.37% 7.81% 66.83% 0.79% 1.21% 3.62% 306 81.68% $13,321 $8,725 6.70% 51.72% 17.93%
39 CROSS VALLEY $155,170 0.36% 6.53% 47.47% 0.42% 1.44% 3.73% 403 79.67% $10,227 $6,833 12.58% 59.87% 0.00%
40 ALLEGENT COMMUNITY $153,155 0.35% 11.71% 75.49% -0.09% 0.13% 2.48% 521 94.71% $15,247 $7,964 21.57% 22.28% 7.03%
41 MON VALLEY COMMUNITY $153,053 0.35% 22.63% 40.35% 0.66% 2.93% 1.25% 753 63.52% $20,907 $11,564 4.79% 24.83% 5.03%
42 NEW CUMBERLAND $145,013 0.34% 7.56% 70.88% 0.19% 0.27% 3.57% 417 89.56% $9,418 $7,731 17.71% 54.94% 23.18%
43 CHROME $137,013 0.32% 13.91% 96.37% 0.42% 0.55% 4.29% 296 87.74% $12,584 $7,765 26.68% 49.49% 20.65%
44 MEMBERS CHOICE FINANCIAL $135,854 0.31% 8.47% 80.61% 0.02% 1.40% 3.36% 236 95.10% $16,313 $10,531 20.94% 53.21% 10.57%
45 BOEING HELICOPTERS $134,951 0.31% 16.34% 59.29% 0.47% 0.91% 2.87% 419 91.89% $25,727 $14,504 5.17% 35.99% 10.95%
46 HIDDEN RIVER $133,024 0.31% 9.50% 39.27% 0.20% 1.15% 2.19% 447 94.54% $17,663 $8,282 6.43% 46.77% 1.07%
47 DISCOVERY $130,173 0.30% 11.04% 59.60% 0.57% 0.95% 2.67% 479 80.22% $14,703 $12,336 13.31% 49.21% 14.42%
48 PPL GOLD $124,666 0.29% 14.45% 59.09% 0.20% 0.48% 2.44% 395 92.05% $21,800 $11,925 7.97% 33.20% 8.05%
49 1ST ED $124,278 0.29% 13.25% 45.68% 0.47% 1.03% 1.79% 309 76.12% $12,861 $16,867 12.79% 41.00% 23.66%
50 UFCW COMMUNITY $123,608 0.29% 11.22% 50.44% 0.52% 1.28% 2.76% 477 77.72% $10,167 $5,217 10.59% 65.14% 3.50%

 512  495  472  449  419 -6.68% -3.93%
 3,692,044  3,745,616  3,806,533  3,861,153  3,934,304 1.89% 1.28%

$37,308,242 $38,589,089 $39,585,794 $40,807,054 $43,209,899 5.89% 2.98%
$32,791,139 $33,831,072 $34,358,493 $35,277,417 $37,347,680 5.87% 2.64%
$20,372,732 $21,142,622 $22,432,028 $24,110,217 $26,083,580 8.18% 5.07%

$4,203,086 $4,386,771 $4,609,292 $4,843,306 $5,109,304 5.49% 3.98%
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2012 2013 2014 2015 2016
2016 

Growth

5-Year 
Compound 

Growth

Sh
ar

e 
Dr

af
ts

/
M

em
be

rs

RHODE ISLAND CREDIT UNIONS | DATA AS OF 06.30.16

RHODE  
ISLAND

RH
OD

E 
IS

LA
N

D

1 PAWTUCKET $1,860,054 33.19% 9.58% 112.14% 0.76% 0.06% 1.86% 373 70.00% $42,985 $15,274 21.41% 37.17% 0.00%
2 NAVIGANT $1,722,892 30.74% 11.29% 102.64% 0.85% 0.58% 2.39% 274 71.54% $45,609 $19,918 17.29% 81.93% 0.00%
3 PEOPLE'S $457,333 8.16% 10.17% 101.86% 0.43% 0.62% 3.23% 333 81.74% $35,252 $9,639 15.18% 51.93% 0.00%
4 GREENWOOD $434,582 7.75% 9.23% 92.17% 0.44% 0.35% 2.17% 1,047 83.83% $12,276 $6,365 37.47% 11.21% 3.25%
5 RHODE ISLAND $259,783 4.63% 10.54% 72.70% -0.03% 0.29% 3.93% 324 98.34% $13,221 $9,208 20.51% 40.14% 16.43%
6 COVENTRY $254,843 4.55% 8.84% 78.22% 0.37% 1.79% 3.39% 441 90.62% $42,834 $8,341 0.91% 37.60% 0.21%
7 WESTERLY COMMUNITY $243,039 4.34% 9.14% 98.67% 0.50% 0.64% 3.72% 271 86.48% $39,180 $12,679 4.56% 59.96% 9.02%
8 WAVE $108,779 1.94% 11.83% 56.90% 0.31% 0.20% 3.11% 325 89.63% $14,145 $13,366 11.42% 49.09% 22.75%
9 CRANSTON MUNICIPAL EMP. $58,586 1.05% 19.97% 19.36% 0.20% 0.00% 1.99% 429 109.25% $8,975 $15,304 8.33% 30.61% 0.00%
10 BLACKSTONE RIVER $51,030 0.91% 8.29% 51.21% 0.36% 0.17% 2.91% 377 86.33% $12,395 $9,915 16.79% 57.93% 0.00%
11 POSTAL GOVERNMENT EMP. $46,624 0.83% 11.01% 69.43% 0.37% 11.51% 3.60% 312 87.84% $20,013 $13,610 19.90% 51.91% 0.00%
12 ALLIANCE BLACKSTONE VALLEY $33,551 0.60% 8.31% 56.20% -0.47% 2.92% 3.06% 508 90.15% $15,483 $8,619 16.89% 44.27% 0.00%
13 COMMUNITY & TEACHERS $25,218 0.45% 8.63% 66.69% 0.25% 0.00% 3.32% 367 92.95% $27,626 $9,680 6.16% 47.19% 0.00%
14 WOODLAWN $13,777 0.25% 7.24% 54.37% 0.12% 2.76% 4.40% 582 94.67% $8,538 $3,124 13.17% 4.27% 0.00%
15 KENT COUNTY MEM. HOSPITAL EMP. $13,560 0.24% 9.08% 59.64% 0.44% 0.80% 5.03% 336 86.53% $8,448 $5,545 10.20% 33.88% 0.00%
16 CUMBERLAND MUNICIPAL EMP. $7,656 0.14% 18.81% 41.78% 0.49% 3.93% 2.25% 576 83.93% $6,324 $5,388 14.06% 0.00% 0.00%
17 POSTAL EMP. REGIONAL $6,090 0.11% 43.42% 79.76% -0.11% 2.86% 3.14% 387 79.78% $9,206 $4,450 10.74% 17.85% 0.00%
18 PAWTUCKET MUNICIPAL EMP. $4,263 0.08% 14.27% 64.93% 0.38% 0.09% 3.59% 425 90.47% $6,421 $3,432 13.26% 10.72% 0.00%
19 COVENTRY TEACHERS $2,961 0.05% 21.77% 51.91% -0.73% 1.47% 2.65% 644 140.25% $6,418 $3,590 12.11% 0.00% 0.00%
20 NATCO EMP. $220 0.00% 14.79% 28.45% -0.89% 0.00% 1.91% 60 123.24% $2,402 $3,096 0.00% 0.00% 0.00%

 326,372  336,466  344,470  351,971  362,045 2.86% 2.10%
$4,644,244 $4,834,791 $5,054,783 $5,248,172 $5,604,840 6.80% 3.83%
$3,759,902 $3,947,901 $4,102,061 $4,268,108 $4,537,309 6.31% 3.83%
$3,193,334 $3,458,464 $3,809,621 $4,098,157 $4,461,798 8.87% 6.92%

$498,328 $502,725 $544,540 $561,144 $589,622 5.08% 3.42%
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2012 2013 2014 2015 2016
2016 

Growth

5-Year 
Compound 

Growth

SOUTH CAROLINA CREDIT UNIONS | DATA AS OF 06.30.16

SO
UT

H
 C

AR
OL

IN
A

SOUTH 
CAROLINA

1 FOUNDERS $1,943,439 15.06% 14.37% 98.00% 0.70% 0.61% 4.65% 354 76.20% $11,104 $7,434 18.46% 58.61% 12.37%
2 SOUTH CAROLINA $1,502,872 11.64% 11.03% 97.53% 0.78% 0.36% 4.47% 374 84.53% $14,766 $7,636 15.15% 72.82% 17.15%
3 SHARONVIEW $1,300,378 10.08% 10.86% 136.60% 0.55% 0.65% 3.38% 272 77.26% $18,868 $12,256 26.29% 57.81% 26.10%
4 SAFE $980,435 7.60% 10.24% 66.29% 0.57% 0.18% 3.34% 395 80.85% $9,894 $7,701 15.69% 60.12% 18.21%
5 ALLSOUTH $777,061 6.02% 15.05% 68.26% 0.78% 0.18% 4.13% 413 78.95% $11,725 $5,832 19.55% 67.32% 0.00%
6 SRP $777,019 6.02% 9.16% 65.73% 0.60% 0.56% 4.96% 333 82.66% $9,146 $6,401 17.05% 73.46% 7.50%
7 PALMETTO CITIZENS $727,324 5.64% 10.82% 77.74% 0.99% 0.83% 3.50% 244 68.75% $9,623 $8,982 15.91% 77.34% 26.82%
8 SC STATE $714,482 5.54% 11.27% 52.89% 0.69% 0.47% 3.77% 294 79.25% $5,845 $8,960 14.78% 50.83% 35.36%
9 HERITAGE TRUST $531,649 4.12% 9.99% 76.46% 0.61% 0.41% 4.58% 246 83.18% $15,489 $9,950 16.64% 66.82% 9.38%
10 FAMILY TRUST $429,502 3.33% 8.79% 94.00% 0.80% 0.49% 4.64% 364 81.41% $10,707 $6,522 15.23% 61.22% 24.16%
11 SC TELCO $341,076 2.64% 11.30% 89.12% 1.02% 0.72% 5.27% 453 73.23% $9,440 $5,508 14.89% 47.44% 13.78%
12 CPM $299,172 2.32% 11.27% 51.26% 0.84% 0.62% 5.81% 377 85.28% $7,871 $5,066 6.46% 63.12% 10.05%
13 CAROLINA TRUST $214,847 1.66% 9.22% 54.17% 0.85% 0.41% 3.86% 528 79.65% $8,986 $5,052 8.78% 42.39% 13.30%
14 GREENVILLE $206,975 1.60% 10.47% 69.58% 1.16% 0.63% 4.02% 456 72.94% $9,784 $7,014 12.39% 63.47% 24.23%
15 MTC $166,442 1.29% 15.65% 83.49% 1.57% 0.73% 5.29% 243 73.09% $7,676 $8,191 23.86% 73.72% 32.41%
16 ARROWPOINTE $150,034 1.16% 10.66% 65.48% 0.16% 0.53% 4.43% 306 87.87% $3,904 $7,674 29.07% 74.06% 16.63%
17 SPC $149,173 1.16% 9.56% 63.66% 0.22% 0.32% 5.39% 319 92.30% $7,072 $6,660 13.30% 63.19% 13.29%
18 MID CAROLINA $124,697 0.97% 14.04% 83.90% 0.20% 0.41% 4.10% 347 92.07% $14,016 $6,950 26.78% 55.38% 5.30%
19 CAROLINA FOOTHILLS $102,896 0.80% 9.56% 68.69% 0.94% 0.50% 5.35% 299 85.87% $7,713 $6,407 18.16% 58.67% 17.75%
20 GEORGETOWN KRAFT $97,186 0.75% 13.91% 70.38% 0.72% 1.05% 5.49% 257 85.80% $9,137 $6,135 16.84% 66.44% 7.09%
21 CAROLINA COLLEGIATE $88,372 0.68% 13.27% 67.71% 0.44% 0.92% 4.80% 394 87.32% $8,337 $8,213 24.56% 59.57% 0.00%
22 GREENVILLE HERITAGE $87,980 0.68% 15.57% 88.19% 1.33% 0.31% 4.77% 343 78.40% $9,948 $5,667 23.64% 44.94% 9.46%
23 ANDERSON $87,501 0.68% 8.79% 64.97% 0.16% 0.54% 4.90% 374 90.84% $8,875 $5,981 14.90% 45.57% 9.43%
24 SECURED ADVANTAGE $81,553 0.63% 11.92% 45.52% 0.04% 0.91% 2.77% 415 96.57% $10,574 $10,461 12.82% 43.35% 5.70%
25 PALMETTO HEALTH $66,538 0.52% 13.47% 65.48% 1.29% 0.32% 6.31% 546 79.14% $8,175 $3,919 10.90% 49.94% 0.00%
26 SOUTH CAROLINA NATIONAL GUARD $65,382 0.51% 18.54% 61.75% 1.16% 0.22% 3.38% 350 73.63% $6,171 $7,936 24.62% 56.78% 24.57%
27 SOUTHEAST $60,183 0.47% 15.61% 89.04% 1.47% 0.01% 4.76% 213 75.66% $9,636 $6,983 17.36% 52.19% 21.39%
28 LATITUDE 32 $52,866 0.41% 9.46% 82.07% 0.11% 0.01% 4.81% 421 90.65% $9,063 $6,633 27.68% 45.16% 14.43%
29 SANTEE COOPER $50,593 0.39% 9.56% 77.89% 0.55% 0.60% 3.71% 489 85.95% $8,086 $5,586 18.20% 39.50% 15.62%
30 UPSTATE $48,828 0.38% 8.50% 88.30% 1.35% 0.45% 7.02% 281 82.71% $6,921 $4,204 28.69% 53.90% 0.00%
31 VITAL $45,287 0.35% 10.28% 80.92% 0.96% 0.49% 4.99% 374 80.51% $6,873 $5,682 22.35% 59.14% 25.83%
32 NEIGHBORS UNITED $44,945 0.35% 13.01% 58.97% 0.19% 3.49% 4.26% 389 89.44% $6,883 $6,661 17.66% 61.95% 10.74%
33 DIXIES $41,181 0.32% 19.77% 90.46% 1.52% 0.98% 5.19% 279 72.61% $11,003 $6,351 21.69% 46.36% 0.72%
34 G.H.S. $39,997 0.31% 9.49% 42.84% 0.51% 0.13% 3.79% 934 88.09% $5,828 $3,016 7.08% 29.14% 7.06%
35 GREENWOOD MUNICIPAL $38,410 0.30% 13.64% 47.54% 0.17% 0.33% 4.49% 333 90.87% $4,824 $5,408 18.17% 46.42% 11.88%
36 PALMETTO FIRST $37,766 0.29% 14.23% 68.31% 0.65% 1.60% 4.75% 502 73.20% $7,187 $5,594 17.41% 66.57% 0.00%
37 NUCOR EMPLOYEE'S $36,421 0.28% 15.16% 67.54% 0.98% 1.78% 4.30% 471 78.50% $7,000 $4,470 21.95% 60.28% 7.59%
38 FLORENCE DUPONT EMP. $35,870 0.28% 1.40% 66.09% -7.24% 15.20% 3.08% 382 73.00% $8,376 $9,757 46.62% 41.55% 8.46%
39 COLUMBIA POST OFFICE $34,322 0.27% 12.61% 21.26% 0.18% 2.41% 1.53% 380 85.90% $9,911 $19,683 20.09% 0.00% 0.00%
40 PEE DEE $28,542 0.22% 16.47% 77.35% 2.08% 0.20% 4.55% 509 67.84% $11,351 $3,732 11.73% 48.16% 3.44%
41 HEALTH FACILITIES $27,184 0.21% 11.03% 44.71% 2.78% 0.17% 6.85% 655 73.13% $3,751 $2,705 5.51% 56.90% 1.81%
42 TURBINE $26,455 0.20% 13.51% 60.21% -0.35% 1.27% 4.26% 375 88.12% $7,877 $6,710 18.41% 47.61% 9.96%
43 EDISTO $24,736 0.19% 12.87% 47.82% 0.22% 2.90% 4.52% 339 93.48% $4,119 $5,735 7.94% 55.11% 0.00%
44 PICKENS $20,683 0.16% 15.49% 45.26% 0.56% 0.34% 3.56% 691 88.16% $8,562 $4,200 7.46% 37.62% 1.42%
45 GREATER ABBEVILLE $17,482 0.14% 16.41% 90.11% 2.43% 1.68% 7.16% 369 67.73% $4,524 $4,308 29.33% 50.86% 8.13%
46 PALMETTO TRUST $17,438 0.14% 8.72% 50.55% -0.05% 2.50% 4.28% 323 104.02% $4,741 $6,550 15.26% 41.79% 37.67%
47 S C I $16,384 0.13% 18.22% 62.02% 0.13% 1.43% 3.18% 364 86.25% $7,832 $9,158 30.49% 52.27% 5.98%
48 SPARTAN $15,332 0.12% 11.79% 43.29% 0.42% 0.92% 6.00% 619 93.04% $6,497 $4,835 14.78% 56.05% 0.00%
49 SELF MEMORIAL HOSPITAL $14,736 0.11% 11.40% 60.39% -0.87% 1.35% 4.92% 504 94.78% $5,668 $4,293 21.51% 44.58% 0.00%
50 ANMED HEALTH $14,632 0.11% 12.82% 40.47% 0.11% 0.27% 3.26% 577 94.72% $5,336 $4,022 10.27% 28.65% 2.80%

 74  71  70  70  68 -2.86% -1.68%
 1,396,657  1,424,697  1,430,101  1,442,631  1,476,585 2.35% 1.12%

$10,619,193 $11,039,690 $11,319,165 $11,906,488 $12,906,545 8.40% 3.98%
$8,924,619 $9,248,810 $9,449,190 $9,810,803 $10,564,345 7.68% 3.43%
$6,468,224 $6,741,184 $7,174,792 $7,864,521 $8,626,845 9.69% 5.93%
$1,246,937 $1,309,850 $1,393,015 $1,479,802 $1,567,719 5.94% 4.69%
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2012 2013 2014 2015 2016
2016 

Growth

5-Year 
Compound 

Growth

SOUTH DAKOTA CREDIT UNIONS | DATA AS OF 06.30.16

S

SOUTH
DAKOTA

1 BLACK HILLS $1,091,125 36.65% 11.60% 71.40% 0.76% 0.30% 2.96% 219 77.56% $12,577 $15,889 19.37% 74.52% 22.77%
2 DAKOTALAND $292,603 9.83% 10.05% 84.95% 1.07% 0.63% 3.85% 221 75.52% $12,687 $9,625 22.47% 55.63% 8.18%
3 SIOUX FALLS $241,918 8.13% 11.66% 55.66% 0.98% 0.50% 3.78% 295 77.62% $6,899 $7,911 20.76% 56.53% 17.90%
4 SERVICE FIRST $146,000 4.90% 6.84% 63.53% 0.65% 0.72% 4.17% 287 88.92% $14,571 $8,850 26.96% 52.11% 0.00%
5 ABERDEEN $124,103 4.17% 11.32% 80.51% 1.29% 0.76% 2.99% 348 69.74% $12,353 $9,858 39.57% 56.40% 0.00%
6 HIGHMARK $108,506 3.64% 8.31% 94.49% 0.49% 0.77% 5.09% 218 87.62% $14,598 $9,527 26.86% 55.60% 9.92%
7 SENTINEL $104,458 3.51% 9.38% 67.05% 0.74% 0.59% 3.87% 236 81.69% $9,595 $8,776 20.27% 62.63% 18.27%
8 SIOUX EMPIRE $97,674 3.28% 7.75% 71.72% 0.40% 0.69% 6.67% 178 94.49% $9,045 $8,417 24.10% 67.64% 23.54%
9 VOYAGE $84,055 2.82% 10.14% 81.49% 0.62% 0.62% 3.97% 409 83.20% $10,624 $7,200 25.17% 50.57% 14.55%
10 NORTHERN HILLS $78,852 2.65% 10.18% 78.10% 0.63% 0.20% 3.86% 274 83.72% $12,212 $8,034 25.48% 53.69% 0.00%
11 MED5 $58,364 1.96% 8.57% 104.95% 0.98% 0.22% 4.09% 278 76.27% $10,646 $8,960 38.43% 55.78% 27.64%
12 SERVICES CENTER $57,617 1.94% 8.81% 56.00% 0.74% 0.21% 3.48% 340 80.91% $6,699 $7,535 15.34% 60.40% 13.60%
13 DAKOTA PLAINS $51,425 1.73% 9.01% 97.98% 0.42% 0.08% 4.33% 222 88.74% $13,828 $9,422 23.97% 57.36% 19.88%
14 HEALTHCARE PLUS $47,068 1.58% 8.15% 99.39% -0.42% 1.01% 3.82% 332 77.19% $13,084 $7,867 35.35% 42.75% 5.09%
15 NORSTAR $35,703 1.20% 13.89% 78.45% 0.94% 3.85% 2.23% 264 58.70% $22,269 $14,515 24.98% 67.64% 0.00%
16 EAST RIVER $31,000 1.04% 9.59% 72.16% 0.84% 0.23% 4.11% 326 83.27% $9,482 $8,483 29.68% 48.99% 0.00%
17 M-O $25,953 0.87% 13.32% 79.91% 0.25% 0.00% 3.04% 288 91.11% $16,324 $11,101 23.20% 49.28% 6.10%
18 GOOD SAMARITAN $25,629 0.86% 20.70% 48.15% 0.44% 0.33% 1.81% 2,267 79.90% $4,825 $2,239 8.84% 2.55% 5.83%
19 OAHE $23,065 0.77% 11.86% 69.65% 0.85% 0.49% 3.13% 488 77.13% $10,698 $6,911 15.40% 48.45% 8.19%
20 DAKOTA STAR $22,707 0.76% 10.00% 91.24% 0.98% 0.23% 4.13% 307 82.12% $9,561 $6,981 18.86% 51.35% 18.14%
21 RUSHMORE ELECTRIC $20,650 0.69% 11.21% 50.58% 0.05% 0.00% 2.71% 400 97.64% $6,132 $11,448 24.91% 21.96% 38.92%
22 FT. RANDALL $20,204 0.68% 8.97% 72.54% 0.90% 0.41% 5.25% 235 86.53% $9,815 $7,431 24.67% 64.20% 3.65%
23 FIRST CENTURY $19,748 0.66% 10.22% 67.03% 0.56% 0.19% 3.56% 228 80.91% $18,294 $11,033 12.89% 59.64% 9.39%
24 AVANTI $17,492 0.59% 11.16% 61.35% 0.47% 0.51% 3.14% 479 84.20% $6,650 $6,369 17.13% 29.91% 3.34%
25 VERMILLION $16,683 0.56% 11.56% 54.87% 0.64% 0.23% 3.91% 358 83.76% $8,037 $6,270 15.71% 64.75% 3.43%
26 SIOUX VALLEY COOP $16,532 0.56% 21.45% 94.77% 2.21% 1.01% 1.97% 502 42.54% $7,679 $5,742 30.69% 0.00% 0.00%
27 SIMPLY SERVICE $14,864 0.50% 13.96% 48.53% -0.14% 0.57% 3.83% 364 105.64% $6,749 $5,003 13.38% 47.16% 2.20%
28 MINUTEMAN $14,860 0.50% 9.93% 91.57% 0.89% 0.61% 3.19% 318 74.54% $12,523 $6,934 32.54% 45.00% 0.00%
29 HURON AREA EDUCATION $13,412 0.45% 7.21% 65.01% 0.55% 1.54% 2.89% 190 86.58% $16,718 $13,103 18.35% 39.45% 0.00%
30 CONSUMER'S $13,031 0.44% 7.11% 59.86% 0.06% 2.08% 3.96% 308 96.23% $9,883 $9,817 21.28% 55.73% 4.96%
31 PALACE CITY $11,084 0.37% 11.46% 41.88% 0.26% 0.00% 2.84% 494 91.48% $7,894 $5,662 23.32% 34.95% 0.00%
32 DACOTAH $9,862 0.33% 9.15% 71.43% 0.09% 0.09% 4.90% 215 93.73% $8,174 $7,570 17.77% 53.72% 22.76%
33 COTEAU VALLEY $9,387 0.32% 11.44% 59.72% 0.28% 0.57% 3.57% 502 92.66% $7,221 $5,519 19.47% 4.12% 0.00%
34 HURON C & N W $5,819 0.20% 6.31% 86.76% 0.79% 4.95% 3.02% 324 66.58% $10,033 $8,388 45.37% 0.00% 0.00%
35 CONSOLIDATED-HUB CO $5,766 0.19% 7.12% 63.90% -0.81% 1.85% 5.27% 367 107.30% $7,985 $4,862 23.64% 42.82% 0.00%
36 SISSETON-WAHPETON $5,251 0.18% 15.67% 55.40% 0.67% 2.82% 6.09% 342 90.12% $2,135 $1,567 7.54% 2.51% 0.00%
37 UNITED METHODIST FIRST CHOICE $4,751 0.16% 7.89% 94.80% 0.10% 0.00% 4.77% 262 97.60% $9,073 $4,145 8.70% 26.39% 29.83%
38 HB TELCO $4,640 0.16% 9.57% 85.78% 0.47% 0.01% 2.93% 641 86.08% $7,261 $4,347 21.62% 1.66% 0.00%
39 LAKOTA $4,217 0.14% 12.10% 96.88% 2.97% 6.39% 7.20% 503 109.75% $5,584 $854 8.78% 0.00% 0.00%
40 GLACIAL LAKES EDUCATIONAL EMPL. $1,019 0.03% 9.00% 61.91% 0.18% 0.00% 2.34% 514 91.49% $8,958 $3,604 17.90% 0.00% 0.00%

 249,052  252,875  254,718  260,359  264,934 1.76% 1.24%
$2,509,022 $2,628,450 $2,725,772 $2,837,476 $2,977,095 4.92% 3.48%
$2,243,445 $2,341,431 $2,411,042 $2,496,598 $2,614,860 4.74% 3.11%
$1,472,113 $1,513,175 $1,636,089 $1,773,300 $1,922,102 8.39% 5.48%

$238,290 $254,801 $274,944 $297,030 $324,808 9.35% 6.39%

SO
UT

H
 D

AK
OT

A



CH
 #

 1
-2

50
00

 =
 F

ED
ER

AL
 C

RE
DI

T 
UN

IO
N.

 A
LL

 O
TH

ER
S 

AR
E 

ST
AT

E 
CH

AR
TE

RS
.

310     2017 CALLAHAN CREDIT UNION DIRECTORY | CALLAHAN.COM

SO
UT

H
 D

AK
OT

A
SOUTH DAKOTA

CH
 #

CR
ED

IT
 U

NI
ON

AD
DR

ES
S

CI
TY

ZI
P

CE
O

TE
LE

PH
ON

E
AS

SE
TS

LO
AN

S
IN

VE
ST

M
EN

TS
CA

PI
TA

L
M

EM
BE

RS
SH

AR
E 

GR
OW

TH
LO

AN
 

GR
OW

TH

27
4

AB
ER

DE
EN

P.O
. B

ox
 14

95
Ab

er
de

en
57

40
1

Ro
be

rt 
Go

sci
ck

i
(6

05
) 2

25
-2

48
8

$1
24

,10
3,4

39
$8

8,5
35

,81
0

$2
9,8

41
,81

4
$1

2,8
55

,74
4

11
,12

9
3.2

7%
6.7

9%
88

01
AV

AN
TI

P.O
. B

ox
 53

4
W

at
er

to
wn

57
20

1
Ju

dy
 W

olff
(6

05
) 8

82
-2

35
7

$1
7,4

92
,38

5
$9

,50
9,0

83
$6

,77
8,3

57
$1

,98
4,7

87
2,3

94
5.5

6%
16

.52
%

43
65

BL
AC

K H
ILL

S
P.O

. B
ox

 14
20

Ra
pid

 Ci
ty

57
70

9
Ro

ge
r H

ea
co

ck
(6

05
) 3

43
-0

89
1

$1
,09

1,1
25

,08
6

$6
81

,12
0,1

81
$3

29
,69

8,7
48

$1
30

,27
5,6

63
59

,87
2

5.8
3%

12
.31

%
60

89
CO

NS
OL

ID
AT

ED
-H

UB
 CO

16
01

 8t
h A

ve
. N

E
Ab

er
de

en
57

40
1

Ry
an

 Br
et

sch
(6

05
) 2

25
-7

71
1

$5
,76

5,7
48

$3
,41

7,4
91

$1
,84

2,1
56

$4
28

,81
2

1,1
00

0.9
4%

-3
.65

%
22

71
9

CO
NS

UM
ER

'S
P.O

. B
ox

 69
Gr

eg
or

y
57

53
3

Sa
ra

 Zi
m

be
lm

an
(6

05
) 8

35
-8

74
9

$1
3,0

30
,59

6
$7

,23
4,0

99
$5

,25
0,0

33
$9

55
,10

3
1,2

31
20

.32
%

3.0
1%

69
92

CO
TE

AU
 VA

LL
EY

21
2 W

. H
ick

or
y S

t.
Sis

se
to

n
57

26
2

Sh
ely

 Pe
de

rse
n

(6
05

) 6
98

-7
48

1
$9

,38
7,2

60
$4

,96
0,6

10
$4

,07
6,2

26
$1

,13
3,9

52
1,5

05
5.3

7%
1.7

4%
70

21
DA

CO
TA

H
P.O

. B
ox

 36
0

Ra
pid

 Ci
ty

57
70

9
Te

re
sa

 Pe
re

gr
ine

(6
05

) 3
48

-1
96

1
$9

,86
1,9

91
$6

,39
1,9

85
$1

,59
9,3

65
$9

27
,87

2
1,1

82
-0

.78
%

0.5
5%

11
52

6
DA

KO
TA

 PL
AI

NS
P.O

. B
ox

 38
9

Le
m

m
on

57
63

8
Pe

te
r B

ut
te

rfi
eld

(6
05

) 3
74

-3
38

0
$5

1,4
25

,28
3

$4
1,9

40
,36

0
$6

,99
8,4

58
$4

,94
3,3

32
4,5

43
-0

.49
%

5.1
6%

80
39

DA
KO

TA
 ST

AR
P.O

. B
ox

 27
84

Ra
pid

 Ci
ty

57
70

9
Ke

lli 
W

old
(6

05
) 3

42
-6

44
2

$2
2,7

06
,52

3
$1

8,6
05

,25
0

$3
,11

0,1
63

$2
,33

4,8
76

2,9
21

9.9
5%

3.6
7%

16
7

DA
KO

TA
LA

ND
13

71
 D

ak
ot

a A
ve

. S
.

Hu
ro

n
57

35
0

Da
n C

um
be

e
(6

05
) 3

52
-2

84
5

$2
92

,60
2,5

06
$2

13
,05

1,0
10

$4
8,3

37
,52

6
$3

1,6
87

,78
4

26
,04

8
8.8

0%
6.7

0%
11

35
3

EA
ST

 RI
VE

R
P.O

. B
ox

 31
M

ad
iso

n
57

04
2

M
ec

he
lle

 Jo
hn

so
n

(6
05

) 2
56

-8
14

5
$3

1,0
00

,30
3

$2
0,2

62
,39

9
$9

,06
9,9

26
$3

,06
8,3

17
3,2

62
2.4

2%
-4

.06
%

27
5

FIR
ST

 CE
NT

UR
Y

P.O
. B

ox
 85

31
0

Sio
ux

 Fa
lls

57
11

8
Ja

ys
on

 M
ey

er
(6

05
) 3

35
-1

07
0

$1
9,7

47
,65

5
$1

1,8
18

,03
5

$6
,84

8,8
70

$2
,12

0,1
49

1,5
98

5.2
3%

9.6
8%

70
67

FT
. R

AN
DA

LL
P.O

. B
ox

 11
0

Pic
ks

to
wn

57
36

7
Ju

lie
 Th

om
so

n
(6

05
) 4

87
-7

64
1

$2
0,2

04
,24

5
$1

3,3
09

,01
1

$5
,20

8,4
26

$1
,81

4,8
32

2,4
69

2.8
6%

2.3
9%

92
33

GL
AC

IA
L L

AK
ES

 ED
U.

 EM
P.

21
45

 Ce
da

r D
r.

W
at

er
to

wn
57

20
1

Al
 Ja

nz
en

(6
05

) 8
82

-6
93

3
$1

,01
8,5

00
$5

73
,33

8
$4

37
,91

2
$9

9,1
01

25
7

-0
.73

%
3.0

5%
21

14
4

GO
OD

 SA
MA

RI
TA

N
P.O

. B
ox

 50
38

Sio
ux

 Fa
lls

57
11

7
M

ich
ae

l G
ar

dn
er

(6
05

) 3
61

-9
68

5
$2

5,6
28

,79
1

$9
,77

4,7
93

$1
5,5

36
,93

9
$5

,31
8,3

96
9,0

66
2.5

9%
2.1

3%
98

88
HB

 TE
LC

O
37

5 3
rd

 St
. S

W
Hu

ro
n

57
35

0
Ja

ne
 Ra

m
se

ll
(6

05
) 3

52
-6

93
3

$4
,63

9,8
08

$3
,58

6,7
60

$8
90

,31
9

$4
91

,75
5

96
2

-9
.41

%
-2

.90
%

23
37

1
HE

AL
TH

CA
RE

 PL
US

20
3 S

. D
ak

ot
a S

t.
Ab

er
de

en
57

40
1

Gu
y T

re
nh

ail
e

(6
05

) 7
25

-0
90

0
$4

7,0
68

,48
9

$4
2,1

84
,04

8
$1

,35
2,3

33
$4

,33
2,8

73
5,1

48
1.6

5%
1.1

7%
41

22
HI

GH
MA

RK
P.O

. B
ox

 25
06

Ra
pid

 Ci
ty

57
70

9
Jo

hn
 Ca

rls
on

(6
05

) 7
16

-4
44

4
$1

08
,50

5,5
03

$8
9,0

02
,17

1
$1

0,3
88

,66
2

$9
,58

4,4
16

9,8
08

1.3
5%

0.1
9%

75
99

HU
RO

N 
AR

EA
 ED

UC
AT

IO
N

18
55

 Ar
izo

na
 Av

e. 
SW

Hu
ro

n
57

35
0

Kr
ist

en
 Ju

rg
en

s
(6

05
) 3

52
-1

31
1

$1
3,4

11
,97

3
$8

,07
4,6

18
$5

,19
4,7

04
$1

,23
5,6

66
94

8
-1

.36
%

-3
.53

%
99

07
HU

RO
N 

C&
NW

37
8 D

ak
ot

a S
., R

m
. 1

0
Hu

ro
n

57
35

0
An

gie
 L.

 Cu
m

be
e

(6
05

) 3
52

-3
64

8
$5

,81
8,5

59
$4

,71
5,7

01
$1

,01
6,2

61
$6

41
,24

4
64

8
3.3

2%
-1

0.8
2%

24
84

7
LA

KO
TA

2 L
ak

ot
a T

ra
de

 Ce
nt

er
Ky

le
57

75
2

W
hit

ne
y O

'Ro
ur

ke
(6

05
) 4

55
-1

51
5

$4
,21

6,5
46

$2
,98

7,4
58

$1
,16

7,5
80

$7
01

,68
2

2,5
17

-2
3.7

2%
23

.39
%

17
22

4
M

ED
5

62
5 F

lor
m

an
n S

t.
Ra

pid
 Ci

ty
57

70
1

Pa
m

ela
 Br

ow
n-

Gr
aff

(6
05

) 3
42

-7
77

6
$5

8,3
64

,10
5

$5
1,0

92
,37

8
$2

,20
6,8

37
$5

,14
8,3

49
5,1

34
6.8

0%
9.2

3%
14

26
0

M
IN

UT
EM

AN
30

1 E
. N

or
th

 St
.

Ra
pid

 Ci
ty

57
70

1
M

ar
y C

on
nic

k
(6

05
) 3

94
-1

77
2

$1
4,8

59
,91

1
$1

2,1
84

,46
1

$1
,53

3,2
31

$1
,51

9,4
33

1,5
89

7.8
8%

10
.85

%
70

20
M

-O
17

30
 D

ak
ot

a A
ve

. S
.

Hu
ro

n
57

35
0

Ga
il B

ro
er

(6
05

) 3
52

-9
04

0
$2

5,9
53

,22
2

$1
7,8

91
,35

5
$7

,20
8,7

88
$3

,50
5,3

85
2,0

17
2.4

0%
3.9

9%
49

51
NO

RS
TA

R
P.O

. B
ox

 91
7

Br
itt

on
57

43
0

Ja
ne

 D
ue

rre
(6

05
) 4

48
-2

29
2

$3
5,7

02
,88

8
$2

4,0
72

,32
2

$1
1,0

00
,64

9
$5

,25
2,7

64
2,1

14
5.6

4%
6.9

4%
69

86
NO

RT
HE

RN
 H

ILL
S

P.O
. B

ox
 75

9
St

ur
gis

57
78

5
Flo

yd
 Ru

m
m

ell
(6

05
) 3

47
-4

52
7

$7
8,8

51
,52

1
$5

4,5
00

,56
2

$1
7,7

07
,66

6
$8

,22
0,3

52
8,6

26
0.4

0%
8.0

9%
10

24
3

OA
HE

P.O
. B

ox
 81

8
Pie

rre
57

50
1

Da
wn

 Va
na

sh
(6

05
) 2

24
-6

26
4

$2
3,0

65
,18

2
$1

4,0
99

,53
5

$8
,61

9,4
55

$2
,78

7,0
39

2,9
29

13
.67

%
21

.86
%

13
10

3
PA

LA
CE

 CI
TY

72
0 W

. H
av

en
s A

ve
.

M
itc

he
ll

57
30

1
Ge

or
gia

 H
olt

(6
05

) 9
96

-9
21

1
$1

1,0
84

,41
5

$4
,09

7,0
10

$6
,51

4,5
39

$1
,29

0,0
01

1,7
28

9.0
0%

2.5
3%

16
44

4
RU

SH
M

OR
E E

LE
CT

RI
C

P.O
. B

ox
 24

14
Ra

pid
 Ci

ty
57

70
9

Pa
m

 Fe
rb

er
(6

05
) 3

42
-9

45
1

$2
0,6

49
,67

3
$9

,25
2,4

91
$1

1,1
62

,18
4

$2
,33

3,1
33

1,5
98

2.2
3%

-5
.98

%
10

25
7

SE
NT

IN
EL

P.O
. B

ox
 70

0
Bo

x E
lde

r
57

71
9

Na
nc

y E
llw

ein
(6

05
) 9

23
-1

40
5

$1
04

,45
7,6

96
$6

2,5
98

,76
7

$3
3,9

06
,79

2
$1

0,2
34

,45
3

10
,60

4
74

.14
%

48
.17

%
77

SE
RV

ICE
 FI

RS
T

39
01

 E.
 10

th
 St

.
Sio

ux
 Fa

lls
57

10
3

Tra
vis

 Ka
ste

n
(6

05
) 3

36
-1

04
7

$1
45

,99
9,8

49
$8

7,0
89

,56
6

$4
5,0

82
,57

0
$9

,05
1,7

84
15

,48
9

4.6
0%

30
.07

%
14

87
4

SE
RV

ICE
S C

EN
TE

R
60

9 W
. 2

1s
t S

t.
Ya

nk
to

n
57

07
8

Da
ve

 W
rig

ht
(6

05
) 6

65
-4

31
4

$5
7,6

16
,61

5
$2

8,8
32

,51
8

$2
2,6

61
,34

6
$5

,13
7,4

82
6,8

00
6.0

4%
1.4

9%
88

66
SIM

PL
Y S

ER
VI

CE
18

42
 5t

h A
ve

.
Be

lle
 Fo

ur
ch

e
57

71
7

Da
wn

 M
ar

tin
(6

05
) 8

92
-4

63
1

$1
4,8

63
,56

0
$6

,18
8,5

86
$7

,50
3,6

77
$2

,11
9,3

90
2,5

49
4.3

1%
-8

.00
%

28
74

SIO
UX

 EM
PI

RE
P.O

. B
ox

 90
24

0
Sio

ux
 Fa

lls
57

10
9

Je
ff 

Jo
rg

en
se

n
(6

05
) 3

67
-7

07
0

$9
7,6

74
,47

5
$6

1,8
10

,40
0

$2
8,3

83
,70

5
$9

,77
8,8

91
10

,24
0

1.0
3%

11
.64

%
60

SIO
UX

 FA
LL

S
70

0 E
. 1

4t
h S

t.
Sio

ux
 Fa

lls
57

10
4

Fra
n S

om
m

er
fel

d
(6

05
) 3

34
-2

47
1

$2
41

,91
8,0

72
$1

19
,48

6,4
28

$1
03

,57
8,8

28
$2

5,4
17

,98
7

27
,13

3
4.0

3%
6.2

2%
87

52
SIO

UX
 VA

LL
EY

 CO
OP

P.O
. B

ox
 34

4
W

at
er

to
wn

57
20

1
Ka

th
y L

en
tsc

h
(6

05
) 8

82
-2

70
6

$1
6,5

31
,89

9
$1

2,2
85

,83
0

$4
,23

3,4
96

$3
,72

7,0
35

2,2
58

4.9
3%

15
.20

%
23

30
9

SIS
SE

TO
N-

W
AH

PE
TO

N
P.O

. B
ox

 62
7

Ag
en

cy
 Vi

lla
ge

57
26

2
Pa

tri
cia

 Ta
ylo

r
(6

05
) 6

98
-3

46
2

$5
,25

1,4
82

$2
,17

5,6
47

$2
,62

1,3
52

$9
19

,30
1

1,7
10

-2
4.4

4%
-0

.86
%

18
05

7
UN

ITE
D 

M
ET

HO
D.

 FI
RS

T C
HO

ICE
P.O

. B
ox

 55
40

Ra
pid

 Ci
ty

57
70

9
Ka

re
n L

an
tz

(6
05

) 3
48

-5
75

3
$4

,75
0,7

21
$4

,11
0,2

38
$4

01
,01

9
$3

76
,30

3
1,0

46
5.0

3%
5.1

3%
12

98
3

VE
RM

ILL
IO

N
10

5 E
. C

he
rry

 St
.

Ve
rm

illi
on

57
06

9
Ja

ne
t M

ou
nt

(6
05

) 6
77

-5
21

4
$1

6,6
83

,35
3

$8
,01

2,4
70

$7
,33

6,7
97

$2
,02

3,2
53

2,3
29

3.7
9%

16
.79

%
34

58
VO

YA
GE

38
23

 S.
 Ki

wa
nis

 Ci
r.

Sio
ux

 Fa
lls

57
10

5
Da

rla
 Er

b
(6

05
) 3

38
-2

53
3

$8
4,0

55
,30

9
$6

1,2
67

,41
6

$1
8,8

83
,98

5
$9

,02
9,2

70
10

,43
3

9.8
0%

2.1
6%



Cr
ed

it 
Ca

rd
s/

M
em

be
rs

Total Credit Unions
Total Members
Total Assets ($000)
Total Shares ($000)
Total Loans ($000)
Total Capital ($000)

Assets
($000) %

 O
f T

ot
al

St
at

e 
As

se
ts

Financial Ratios Productivity Ratios Member Service Ratios

Ne
t W

or
th

/
As

se
ts

Lo
an

s/
Sh

ar
es

Re
tu

rn
 O

n 
Av

er
ag

e 
As

se
ts

De
lin

qu
en

cy
Ra

tio

Op
er

at
in

g 
Ex

p.
/

Av
er

ag
e 

As
se

ts

M
em

be
rs

/
Em

pl
oy

ee

Ef
fic

ie
nc

y R
at

io

Av
er

ag
e 

Lo
an

Ba
la

nc
e

Au
to

 L
oa

ns
/

M
em

be
rs

Av
er

ag
e 

Sh
ar

e
Ba

la
nc

e

Sh
ar

e 
Dr

af
ts

/
M

em
be

rs

TOP 50 STATE TABLE

2017 CALLAHAN CREDIT UNION DIRECTORY | CREDITUNIONS.COM     311

2012 2013 2014 2015 2016
2016 

Growth

5-Year 
Compound 

Growth

TENNESSEE CREDIT UNIONS | DATA AS OF 06.30.16

T

TENNESSEE

1 EASTMAN $3,452,294 16.32% 13.27% 95.62% 1.67% 0.09% 2.29% 273 56.65% $20,728 $16,979 26.36% 71.71% 19.95%
2 ASCEND $1,931,831 9.13% 17.28% 75.67% 1.25% 0.30% 2.80% 428 66.62% $12,403 $9,342 14.88% 62.39% 17.33%
3 ORNL $1,767,238 8.35% 10.91% 95.70% 0.63% 1.40% 3.74% 311 80.62% $15,281 $9,521 23.96% 66.15% 18.14%
4 KNOXVILLE TVA EMP. $1,610,153 7.61% 8.95% 104.47% 0.92% 0.15% 2.95% 437 73.82% $16,557 $7,818 30.39% 54.90% 7.77%
5 TENNESSEE VALLEY $1,186,416 5.61% 12.54% 73.09% 1.00% 0.33% 3.37% 431 72.59% $17,665 $8,464 21.42% 64.67% 0.02%
6 Y-12 $1,023,866 4.84% 8.54% 105.68% 1.10% 0.35% 3.00% 445 64.49% $14,827 $7,174 25.54% 47.92% 12.44%
7 ORION $621,242 2.94% 11.15% 92.63% 0.93% 0.40% 3.20% 394 77.48% $22,950 $8,560 19.41% 51.77% 0.00%
8 FORTERA $521,836 2.47% 13.54% 95.65% 0.64% 0.91% 4.06% 316 74.69% $14,494 $8,124 23.28% 58.08% 13.75%
9 FIRST SOUTH FINANCIAL $519,220 2.45% 27.08% 81.19% 1.81% 0.08% 3.28% 525 59.17% $12,692 $6,580 10.51% 37.02% 8.32%
10 ENRICHMENT $428,597 2.03% 10.21% 66.88% 0.39% 0.11% 3.05% 360 88.17% $16,648 $9,233 12.50% 52.01% 8.03%
11 FEDEX EMP. CREDIT ASSN. $424,645 2.01% 16.18% 54.33% 0.70% 0.28% 3.38% 714 80.32% $9,762 $4,840 7.29% 32.11% 8.34%
12 CONSUMER $380,023 1.80% 11.04% 79.98% 0.46% 0.05% 2.43% 472 83.22% $24,478 $8,357 10.63% 54.00% 3.09%
13 SOUTHEAST FINANCIAL $376,331 1.78% 7.96% 84.86% 0.01% 1.24% 6.01% 332 106.90% $7,896 $7,003 19.55% 29.22% 22.19%
14 COMTRUST $360,759 1.71% 11.08% 33.08% 0.14% 0.49% 2.05% 409 93.27% $14,606 $12,125 16.42% 50.64% 0.00%
15 CORNERSTONE FINANCIAL $301,977 1.43% 9.93% 78.73% 0.46% 0.41% 4.16% 336 87.52% $9,278 $7,899 22.06% 56.04% 22.62%
16 THE TENNESSEE $300,622 1.42% 9.39% 48.15% 0.10% 0.47% 3.11% 315 93.98% $10,313 $11,474 15.94% 44.88% 22.07%
17 LEADERS $289,936 1.37% 12.18% 101.40% 1.12% 0.77% 5.07% 380 76.19% $10,707 $5,531 24.01% 41.12% 8.60%
18 MEMPHIS CITY EMP. $263,464 1.25% 18.09% 50.25% 0.69% 0.27% 3.55% 451 75.17% $7,903 $7,133 12.11% 60.59% 12.26%
19 UT $244,815 1.16% 8.47% 77.96% 0.65% 0.15% 3.08% 329 80.20% $13,667 $9,944 22.81% 52.73% 21.41%
20 OLD HICKORY $225,651 1.07% 8.84% 54.17% 0.58% 0.49% 3.29% 312 79.71% $15,479 $8,946 15.33% 60.78% 0.05%
21 ALCOA TENN $212,324 1.00% 10.29% 66.75% 0.83% 0.11% 3.49% 321 81.51% $15,520 $8,482 17.54% 52.41% 8.96%
22 KNOXVILLE TEACHERS $199,723 0.94% 10.80% 56.51% 0.41% 1.30% 2.01% 184 72.04% $17,957 $24,167 17.77% 47.42% 0.00%
23 APPALACHIAN COMMUNITY $184,909 0.87% 8.25% 88.55% 0.56% 0.80% 3.95% 221 74.03% $14,206 $10,541 20.30% 61.07% 19.95%
24 HERITAGE SOUTH COMMUNITY $175,968 0.83% 14.27% 88.85% 1.40% 1.52% 4.79% 312 73.28% $10,469 $7,016 20.03% 50.77% 9.65%
25 US COMMUNITY $172,911 0.82% 12.44% 75.19% 0.48% 0.21% 5.74% 293 88.42% $10,541 $6,443 15.42% 63.80% 10.74%
26 UNITED SOUTHEAST $152,497 0.72% 12.88% 80.46% 0.03% 0.42% 3.68% 369 89.13% $12,144 $7,615 19.00% 49.96% 17.40%
27 CHATTANOOGA AREA SCHOOLS $148,919 0.70% 15.26% 39.74% 0.40% 0.05% 1.13% 876 73.94% $12,887 $11,987 19.02% 0.00% 0.00%
28 BOWATER EMP. $146,338 0.69% 9.78% 68.09% 0.22% 1.49% 3.99% 354 93.07% $10,566 $7,492 18.76% 53.32% 8.74%
29 SOUTHERN SECURITY $143,521 0.68% 10.01% 61.57% 0.52% 0.62% 4.32% 432 88.32% $11,526 $5,907 9.79% 42.58% 5.96%
30 SCENIC COMMUNITY $116,278 0.55% 12.73% 45.29% 0.27% 0.22% 2.65% 391 90.17% $12,895 $7,836 12.28% 40.12% 6.52%
31 NORTHEAST COMMUNITY $112,491 0.53% 13.88% 94.39% 1.36% 0.83% 2.79% 244 65.80% $22,206 $8,954 19.70% 59.25% 0.00%
32 KIMBERLY CLARK $109,099 0.52% 22.69% 84.01% 0.65% 0.41% 3.61% 390 77.18% $8,996 $7,855 26.40% 26.66% 22.14%
33 FAA $107,837 0.51% 10.84% 46.59% 0.42% 0.07% 3.14% 317 83.66% $10,453 $9,431 13.41% 47.54% 10.80%
34 L G & W $91,326 0.43% 19.87% 44.66% 1.12% 0.61% 2.20% 403 65.19% $9,075 $13,772 8.43% 46.37% 13.54%
35 JOHNSONVILLE TVA EMP. $91,307 0.43% 14.14% 59.98% 0.64% 0.63% 2.89% 351 81.28% $8,517 $8,307 26.08% 57.40% 10.68%
36 LOWLAND $89,655 0.42% 9.10% 44.99% -0.06% 0.46% 3.90% 379 97.14% $6,753 $6,771 13.27% 49.05% 12.65%
37 TENNESSEE MEMBERS 1ST $83,821 0.40% 11.53% 36.40% 0.12% 1.26% 2.80% 230 96.38% $13,125 $15,217 10.58% 55.21% 14.51%
38 EMPLOYEE RESOURCES $82,673 0.39% 8.21% 83.57% 0.47% 2.25% 4.40% 442 69.50% $7,904 $4,894 28.26% 39.09% 8.32%
39 CLINCHFIELD $82,297 0.39% 12.13% 68.02% 0.47% 0.83% 2.96% 292 80.40% $15,510 $11,501 18.59% 52.66% 3.68%
40 CITY EMP. $75,965 0.36% 19.34% 67.56% 1.23% 0.15% 2.63% 421 68.07% $11,881 $6,881 11.87% 46.92% 12.60%
41 NASHVILLE POST OFFICE $70,805 0.33% 18.14% 44.22% 0.28% 1.05% 2.67% 298 89.01% $11,294 $11,958 12.69% 41.37% 16.51%
42 KINGSPORT PRESS $67,541 0.32% 12.01% 66.47% 0.53% 0.39% 2.77% 296 81.71% $13,709 $8,692 9.57% 43.76% 6.77%
43 TRUST $65,761 0.31% 11.42% 98.28% 0.66% 1.38% 4.57% 324 78.81% $13,003 $7,057 31.46% 48.93% 0.00%
44 ELECTRIC SERVICE $64,046 0.30% 13.20% 79.36% -0.04% 0.65% 4.97% 284 95.18% $10,518 $8,898 33.83% 36.50% 14.90%
45 SHELBY COUNTY $57,588 0.27% 15.22% 52.66% 0.10% 0.94% 4.92% 544 91.06% $5,617 $4,022 10.77% 47.99% 6.47%
46 FAMILY ADVANTAGE $57,003 0.27% 7.51% 59.80% 1.13% 0.79% 3.22% 417 62.98% $9,388 $6,992 19.02% 45.94% 10.01%
47 UPPER CUMBERLAND $56,079 0.27% 8.55% 80.11% 1.02% 0.26% 4.94% 301 78.04% $9,299 $6,908 21.40% 64.73% 12.97%
48 HEALTHNET $51,579 0.24% 11.27% 31.12% 0.00% 0.19% 3.37% 528 101.61% $10,285 $6,647 10.28% 36.23% 0.00%
49 GREATER EASTERN $51,200 0.24% 14.71% 60.69% 0.31% 0.05% 3.41% 221 89.09% $13,066 $10,663 12.98% 51.92% 11.32%
50 SELECT SEVEN $50,012 0.24% 12.05% 99.10% 0.50% 0.53% 5.11% 352 92.05% $9,615 $4,869 23.03% 39.81% 9.99%

 173  163  156  151  148 -1.99% -3.07%
 1,866,213  1,914,582  1,922,700  1,964,312  2,022,593 2.97% 1.62%

$17,496,842 $18,215,389 $18,842,364 $19,789,083 $21,152,179 6.89% 3.87%
$14,977,732 $15,657,423 $16,080,988 $16,828,984 $17,899,966 6.36% 3.63%
$10,458,524 $11,050,334 $11,970,116 $13,091,361 $14,475,408 10.57% 6.72%

$2,223,376 $2,313,049 $2,446,582 $2,583,817 $2,748,596 6.38% 4.33%

TE
N

N
ES

SE
E



CH
 #

 1
-2

50
00

 =
 F

ED
ER

AL
 C

RE
DI

T 
UN

IO
N.

 A
LL

 O
TH

ER
S 

AR
E 

ST
AT

E 
CH

AR
TE

RS
.

312     2017 CALLAHAN CREDIT UNION DIRECTORY | CALLAHAN.COM

TE
N

N
ES

SE
E

TTENNESSEE

CH
 #

CR
ED

IT
 U

NI
ON

AD
DR

ES
S

CI
TY

ZI
P

CE
O

TE
LE

PH
ON

E
AS

SE
TS

LO
AN

S
IN

VE
ST

M
EN

TS
CA

PI
TA

L
M

EM
BE

RS
SH

AR
E 

GR
OW

TH
LO

AN
 

GR
OW

TH

68
16

1
AU

B E
M

P.
P.O

. B
ox

 87
4

At
he

ns
37

30
3

M
yr

l V
au

gh
n

(4
23

) 7
45

-5
02

0
$1

,68
8,2

85
$8

54
,71

7
$8

25
,45

3
$3

81
,10

4
25

6
5.7

6%
-6

.58
%

67
98

9
AG

ILI
TY

 FI
NA

NC
IA

L
49

5 U
nio

n A
ve

.
M

em
ph

is
38

10
3

Ka
y M

im
s

(9
01

) 5
29

-2
76

0
$1

0,5
12

,31
4

$3
,60

8,6
94

$6
,60

9,8
27

$1
,11

3,6
74

98
2

12
.83

%
-1

1.0
9%

20
51

3
AL

CO
A M

UN
ICI

PA
L E

M
P.

72
7 U

niv
er

sa
l S

t.
Al

co
a

37
70

1
M

ar
k S

tin
ne

tt
(8

65
) 9

81
-4

15
8

$5
,71

0,3
31

$2
,50

5,8
06

$3
,16

5,1
75

$6
27

,84
6

1,1
35

-4
.74

%
1.9

9%
15

09
AL

CO
A T

EN
N

P.O
. B

ox
 90

01
Al

co
a

37
70

1
Da

vid
 Pr

offi
tt

(8
65

) 3
80

-6
26

2
$2

12
,32

3,6
15

$1
26

,11
9,1

43
$6

8,0
34

,03
8

$2
2,1

63
,28

1
22

,27
8

8.0
5%

3.1
1%

24
49

5
AP

PA
LA

CH
IA

N 
CO

M
M

UN
ITY

50
34

 Bo
bb

y H
ick

s H
wy

.
Gr

ay
37

61
5

Ro
na

ld 
Sc

ot
t

(4
23

) 3
78

-3
77

8
$1

84
,90

9,3
14

$1
49

,51
8,2

38
$2

1,9
62

,70
7

$1
6,6

74
,90

6
14

,83
5

5.4
1%

6.0
4%

67
97

6
AP

PL
IA

NC
E

P.O
. B

ox
 10

57
Cle

ve
lan

d
37

36
4

Bo
bb

ie 
Ro

ss
(4

23
) 4

79
-5

51
1

$1
1,5

01
,51

8
$5

,37
4,6

03
$4

,98
0,6

89
$1

,74
5,7

04
2,3

54
4.9

4%
-7

.08
%

73
97

AS
CE

ND
P.O

. B
ox

 12
10

Tu
lla

ho
m

a
37

38
8

Ca
re

n G
ab

rie
l

(9
31

) 4
55

-5
44

1
$1

,93
1,8

31
,00

3
$1

,18
6,5

50
,36

0
$5

83
,45

1,6
90

$3
41

,14
1,2

14
16

7,8
52

8.4
6%

19
.95

%
23

63
0

B.
 M

. H
.

P.O
. B

ox
 30

60
Cle

ve
lan

d
37

32
0

Lin
da

 La
ws

on
(4

23
) 5

59
-6

67
4

$3
,09

1,9
82

$1
,06

1,5
30

$2
,04

1,2
54

$6
84

,26
0

64
9

8.9
0%

-6
.69

%
12

82
6

BA
SF

 CH
AT

TA
NO

OG
A

21
20

 Po
lym

er
 D

r.
Ch

at
ta

no
og

a
37

42
1

Ch
ar

len
e S

lat
to

n
(4

23
) 8

92
-2

93
8

$3
,12

5,4
85

$1
,56

0,9
98

$1
,52

6,9
30

$4
48

,45
6

43
0

-2
.19

%
-5

.87
%

67
73

8
BC

BS
T E

M
P.

80
1 P

ine
 St

.
Ch

at
ta

no
og

a
37

40
2

Ch
an

no
n H

am
ilt

on
(4

23
) 7

55
-5

73
6

$1
0,7

40
,63

7
$4

,00
9,7

87
$6

,21
7,2

74
$1

,99
7,3

15
2,7

88
3.3

1%
-2

.68
%

75
81

BI
NS

Y
32

2 S
. H

oll
yw

oo
d S

t.
M

em
ph

is
38

10
4

M
au

rie
 La

sh
lee

(9
01

) 3
24

-3
92

1
$1

,63
1,4

59
$1

,16
0,7

79
$4

79
,66

3
$3

22
,44

6
47

7
-0

.18
%

2.7
5%

67
97

0
BO

W
AT

ER
 EM

P.
P.O

. B
ox

 35
9

Ca
lh

ou
n

37
30

9
De

nl
ey

 H
ine

s
(4

23
) 3

36
-7

26
8

$1
46

,33
8,1

09
$8

9,4
86

,64
0

$4
2,9

41
,90

0
$1

4,8
82

,48
7

17
,54

2
0.4

6%
5.6

5%
20

87
4

BU
LA

B E
M

P.
12

56
 N

. M
cL

ea
n B

lvd
.

M
em

ph
is

38
10

8
Lin

da
 M

or
ris

(9
01

) 2
72

-8
32

5
$4

,15
7,0

05
$3

,50
2,2

00
$6

17
,00

1
$7

47
,65

9
56

2
-1

.49
%

4.5
5%

68
14

9
CE

M
C E

M
P.

P.O
. B

ox
 33

00
Cla

rk
sv

ille
37

04
3

Lo
ri V

on
 Pa

lko
(9

31
) 6

45
-2

48
1

$2
,55

1,6
91

$1
,60

9,9
59

$9
27

,08
2

$5
86

,37
9

57
7

-0
.24

%
-5

.62
%

69
0

CH
AT

T. 
AR

EA
 SC

HO
OL

S
P.O

. B
ox

 35
29

Ch
at

ta
no

og
a

37
40

4
Da

vid
 Si

at
ko

ws
ki

(4
23

) 6
24

-9
09

4
$1

48
,91

9,2
04

$5
0,0

53
,72

4
$9

7,1
54

,67
2

$2
2,9

10
,55

8
10

,50
8

2.0
1%

-0
.33

%
62

53
7

CH
AT

T. 
FE

D.
 EM

P.
P.O

. B
ox

 22
20

5
Ch

at
ta

no
og

a
37

42
2

De
bb

ie 
By

rd
(4

23
) 8

92
-3

73
8

$4
6,5

92
,84

5
$2

0,7
09

,43
4

$2
4,8

43
,10

0
$8

,08
6,6

82
2,8

02
-2

.14
%

2.7
6%

14
72

5
CH

AT
TA

NO
OG

A F
IR

ST
31

20
 Br

oa
d S

t.
Ch

at
ta

no
og

a
37

40
8

Te
rri

 F 
St

an
se

ll
(4

23
) 2

67
-7

62
1

$2
1,4

08
,75

1
$1

2,4
35

,80
4

$7
,86

3,3
31

$4
,99

7,0
01

2,4
32

-5
.38

%
-7

.26
%

67
77

8
CIT

Y E
M

P.
17

20
 W

es
te

rn
 Av

e.
Kn

ox
vil

le
37

92
1

La
rry

 Pr
es

sle
y

(8
65

) 8
24

-7
20

0
$7

5,9
64

,84
3

$4
1,0

97
,39

7
$3

2,1
66

,71
5

$1
5,1

94
,49

6
8,8

40
7.5

3%
0.1

2%
14

67
7

CL
EV

EL
AN

D-
BR

AD
LE

Y C
O.

 TE
AC

H.
P.O

. B
ox

 41
68

Cle
ve

lan
d

37
32

0
Le

sli
e S

im
s

(4
23

) 4
79

-6
39

2
$4

7,2
80

,52
9

$1
8,9

86
,60

9
$2

5,3
94

,10
9

$5
,92

7,1
97

4,0
24

5.6
5%

2.4
9%

55
49

CL
IN

CH
FIE

LD
P.O

. B
ox

 31
0

Er
wi

n
37

65
0

Sa
nd

y L
ing

er
fel

t
(4

23
) 7

43
-9

19
2

$8
2,2

96
,87

7
$4

9,0
58

,78
6

$2
9,7

55
,08

6
$1

0,2
89

,91
0

6,2
71

5.7
2%

-0
.42

%
68

06
9

CN
/IC

 EM
P.

20
05

 N
on

co
nn

ah
 Bl

vd
. 

M
em

ph
is

38
13

2
Sa

nd
ra

 G
riffi

s
(9

01
) 3

32
-2

68
5

$7
,71

1,1
72

$3
,49

6,3
41

$4
,01

0,7
76

$1
,52

5,4
49

1,3
64

-3
.09

%
8.9

2%
68

16
7

CO
LL

EG
ED

AL
E

P.O
. B

ox
 20

98
Co

lle
ge

da
le

37
31

5
Er

ro
l E

de
r

(4
23

) 3
96

-2
10

1
$4

0,8
24

,48
7

$1
8,0

01
,94

2
$2

1,4
63

,91
2

$3
,76

9,1
08

5,2
73

6.2
3%

-4
.10

%
60

6
CO

MT
RU

ST
10

20
 Ri

ve
rfr

on
t P

kw
y.

Ch
at

ta
no

og
a

37
40

2
Jo

hn
ny

 Ph
illi

ps
(4

23
) 7

56
-3

30
0

$3
60

,75
8,9

41
$1

05
,06

1,0
23

$2
42

,13
6,4

82
$4

0,1
24

,74
9

26
,19

5
1.6

3%
-5

.12
%

60
05

6
CO

NS
UM

ER
31

1 C
CU

 Bl
vd

.
Gr

ee
ne

vil
le

37
74

5
Sa

m
 M

ille
r

(4
23

) 6
39

-6
13

1
$3

80
,02

3,1
20

$2
64

,80
7,0

11
$8

4,8
44

,05
2

$4
2,9

43
,20

0
39

,62
0

2.7
9%

-2
.90

%
16

77
3

CO
PP

ER
 BA

SIN
P.O

. B
ox

 40
0

Co
pp

er
hil

l
37

31
7

Br
et

t D
ea

l
(4

23
) 4

96
-3

81
2

$2
8,4

85
,59

4
$1

8,1
52

,77
3

$6
,52

6,6
06

$2
,19

9,5
95

5,2
47

3.3
7%

1.3
1%

67
97

2
CO

RN
ER

ST
ON

E F
IN

AN
CIA

L
P.O

. B
ox

 12
07

29
Na

sh
vil

le
37

21
2

Ha
nk

 Fl
ur

y
(6

15
) 3

85
-6

86
6

$3
01

,97
6,9

41
$2

13
,20

5,0
49

$6
0,9

96
,40

7
$2

7,4
44

,04
8

34
,28

5
6.9

6%
16

.58
%

67
74

1
CR

ED
IT 

UN
IO

N 
FO

R R
OB

ER
TS

ON
 CO

.
24

16
 M

em
or

ial
 Bl

vd
.

Sp
rin

gfi
eld

37
17

2
W

an
da

 M
as

on
(6

15
) 3

84
-1

51
4

$4
8,0

49
,96

5
$2

9,3
28

,71
9

$1
4,8

91
,45

3
$6

,02
7,0

46
7,6

42
11

.90
%

-0
.21

%
93

10
DE

LTA
 RE

FIN
IN

G 
CO

. E
M

P.
54

3 W
. M

all
or

y A
ve

.
M

em
ph

is
38

10
9

Te
rri

e S
na

ve
ly

(9
01

) 7
75

-8
81

4
$4

,75
7,4

75
$1

,81
2,5

50
$2

,90
0,1

12
$8

47
,35

1
31

2
-2

.95
%

25
.71

%
67

93
7

DI
XIE

 LI
NE

56
7 V

er
ita

s S
t.

Na
sh

vil
le

37
21

1
M

eli
ssi

a R
idd

le
(6

15
) 3

31
-5

12
1

$9
,85

7,6
28

$7
,34

1,9
33

$2
,25

9,9
94

$1
,83

6,5
62

1,0
66

24
.03

%
10

.78
%

68
09

5
EA

ST
MA

N
P.O

. B
ox

 19
89

Kin
gs

po
rt

37
66

2
Ol

an
 Jo

ne
s

(4
23

) 2
29

-8
20

0
$3

,45
2,2

94
,25

2
$2

,83
9,1

38
,89

9
$5

07
,24

8,5
80

$4
66

,56
5,8

03
17

4,8
64

8.9
3%

14
.36

%
68

14
8

EL
EC

TR
IC 

SE
RV

ICE
23

40
 Ja

ck
so

n D
ow

ns
 Bl

vd
.

Na
sh

vil
le

37
21

4
Ro

n S
m

ith
(6

15
) 6

87
-4

80
1

$6
4,0

46
,29

4
$4

2,0
41

,95
9

$1
1,3

14
,17

3
$8

,73
9,6

87
5,9

54
4.8

9%
19

.38
%

67
78

9
EM

PL
OY

EE
 RE

SO
UR

CE
S

P.O
. B

ox
 98

7
La

wr
en

ce
bu

rg
38

46
4

Ko
nd

a B
ow

lin
g

(9
31

) 7
62

-0
11

5
$8

2,6
73

,24
2

$6
3,0

43
,90

1
$1

1,4
38

,99
0

$7
,68

8,9
42

15
,26

1
11

.11
%

10
.38

%
68

07
4

EM
PL

OY
M

EN
T S

EC
UR

ITY
22

0 F
re

nc
h L

an
din

g D
r.

Na
sh

vil
le

37
24

3
Lin

da
 Ar

m
str

on
g

(6
15

) 7
41

-2
14

2
$1

3,1
00

,21
4

$4
,03

2,7
19

$8
,78

5,2
41

$3
,19

0,3
84

1,2
76

1.0
9%

-5
.21

%
20

66
2

EN
LIG

HT
EN

13
06

 H
wy

. 7
0 B

yp
as

s
Ja

ck
so

n
38

30
1

Ka
re

n J
or

da
n

(7
31

) 4
23

-7
49

9
$1

3,0
75

,64
5

$4
,68

2,1
60

$7
,67

1,6
43

$1
,51

6,6
46

1,9
08

6.7
0%

1.8
1%

67
78

EN
RI

CH
M

EN
T

P.O
. B

ox
 88

3
Oa

k R
idg

e
37

83
1

Cr
aig

 Pe
te

rs
(8

65
) 4

82
-0

04
5

$4
28

,59
7,2

69
$2

55
,49

7,3
57

$1
48

,51
3,5

52
$4

4,3
39

,99
3

41
,36

0
4.6

0%
10

.92
%

60
61

9
EP

B E
M

P.
15

00
 M

cC
all

ie 
Av

e.
Ch

at
ta

no
og

a
37

40
4

Je
rry

 B.
 Tr

ot
te

r
(4

23
) 6

48
-3

41
3

$2
8,3

69
,76

4
$8

,59
1,4

04
$1

8,3
97

,39
9

$3
,15

2,4
18

2,4
21

0.1
8%

-1
.84

%
11

15
2

ET
MA

18
28

 Ai
rb

as
e R

d.
Lo

uis
vil

le
37

77
7

Ba
rb

ie 
Ev

an
s

(8
65

) 9
70

-7
28

3
$1

6,7
90

,61
9

$1
0,6

65
,97

2
$5

,32
2,2

02
$2

,43
9,3

46
1,5

25
9.9

9%
11

.24
%

96
39

FA
A

P.O
. B

ox
 18

17
8

M
em

ph
is

38
18

1
To

dd
 Va

nd
er

po
ol

(9
01

) 3
66

-0
06

6
$1

07
,83

6,5
27

$4
4,4

99
,50

5
$5

6,6
46

,40
3

$1
2,2

51
,12

8
10

,12
8

1.2
4%

-0
.67

%
24

60
3

FA
M

ILY
 AD

VA
NT

AG
E

P.O
. B

ox
 39

Sp
rin

g H
ill

37
17

4
Jo

hn
 H

. K
en

ley
 IV

 
(9

31
) 4

86
-3

12
5

$5
7,0

03
,14

9
$3

1,4
20

,29
0

$2
2,1

76
,28

9
$4

,56
3,8

32
7,5

14
28

.06
%

7.2
4%

21
75

1
FE

DE
X E

M
P. 

CR
ED

IT 
AS

SN
.

27
31

 N
on

co
nn

ah
 Bl

vd
.

M
em

ph
is

38
13

2
Ta

ra
 Bu

rto
n

(9
01

) 3
44

-2
50

0
$4

24
,64

4,9
99

$1
90

,54
1,0

53
$2

24
,75

6,7
47

$7
1,4

60
,26

3
72

,46
5

4.2
7%

6.4
6%

13
23

3
FE

DT
RU

ST
16

7 N
. M

ain
 St

., S
te

. 1
02

M
em

ph
is

38
10

3
Ri

ch
ar

d U
sse

ry
(9

01
) 5

26
-6

67
1

$4
1,3

07
,58

0
$2

7,4
84

,06
1

$1
2,1

30
,03

8
$3

,03
3,7

38
4,9

09
5.4

0%
-7

.00
%

67
18

5
FIR

ST
 CH

OI
CE

 CO
M

M
UN

ITY
10

0 N
. 1

7t
h S

t.
Kn

ox
vil

le
37

92
1

Ja
m

es
 H

ay
es

(8
65

) 6
37

-0
11

2
$3

7,1
66

,56
2

$1
8,8

95
,91

2
$1

5,4
71

,84
2

$6
,09

5,9
37

5,5
76

1.5
3%

7.3
6%

68
08

4
FIR

ST
 SO

UT
H 

FIN
AN

CIA
L

64
71

 St
ag

e R
d. 

St
e. 

20
0

Ba
rtl

et
t

38
13

4
Cr

aig
 Es

ra
el

(9
01

) 3
80

-7
40

0
$5

19
,21

9,8
58

$3
00

,14
4,0

90
$2

06
,31

6,0
88

$1
53

,19
7,8

65
56

,18
5

4.3
9%

18
.07

%
15

01
5

FO
OT

HI
LL

S
95

6 M
ulb

er
ry

 St
.

Lo
ud

on
37

77
4

M'
Re

cia
 O

od
y

(4
23

) 4
58

-4
64

7
$4

4,9
22

,14
4

$2
2,6

99
,10

7
$1

9,4
34

,31
2

$5
,24

4,1
07

4,5
90

3.9
9%

9.4
6%

97
59

FO
RT

ER
A

20
50

 Lo
we

's 
Dr

.
Cla

rk
sv

ille
37

04
0

To
m

 Ka
ne

(9
31

) 4
31

-6
80

0
$5

21
,83

6,0
59

$4
00

,38
5,7

13
$5

4,5
28

,11
7

$7
4,3

20
,59

3
50

,78
6

5.4
2%

12
.53

%
63

86
8

GA
LL

AT
IN

 ST
EA

M
 PL

AN
T

14
99

 St
ea

m
 Pl

an
t R

d.
Ga

lla
tin

37
06

6
Am

an
da

 Le
at

h
(6

15
) 2

30
-4

07
3

$5
,29

9,1
75

$2
,10

7,3
50

$3
,23

1,1
99

$1
,04

1,7
89

62
0

1.0
7%

0.9
5%

68
17

1
GA

TE
W

AY
10

0 O
tis

 Sm
ith

 D
r.

Cla
rk

sv
ille

37
04

3
An

ne
tte

 El
lio

tt
(9

31
) 5

51
-8

27
1

$1
0,9

66
,03

1
$6

,92
2,5

45
$2

,60
1,1

46
$8

04
,06

7
1,9

90
-3

.04
%

-1
2.7

8%
67

70
1

GR
EA

TE
R E

AS
TE

RN
P.O

. B
ox

 51
30

Jo
hn

so
n C

ity
37

60
2

Sh
er

ry
 Al

len
(4

23
) 2

83
-4

30
0

$5
1,2

00
,06

6
$2

6,4
20

,44
3

$1
5,0

17
,88

7
$7

,61
0,3

36
4,0

83
0.1

8%
1.4

7%
68

12
7

GR
EE

NE
VI

LL
E C

ITY
 EM

P.
31

0 S
. M

ain
 St

., S
te

. 3
Gr

ee
ne

vil
le

37
74

3
An

n H
ixs

on
(4

23
) 6

39
-0

90
7

$9
,74

4,2
30

$6
,69

6,1
10

$2
,96

5,9
23

$2
,40

7,4
78

1,3
14

3.3
5%

7.1
5%

68
12

6
GR

EE
NE

VI
LL

E W
OR

KS
 EM

P.
P.O

. B
ox

 17
90

Gr
ee

ne
vil

le
37

74
4

Do
ris

 M
ca

m
is

(4
23

) 6
39

-8
15

1
$2

,11
6,5

78
$1

,29
7,7

15
$8

07
,55

4
$7

69
,01

4
49

8
-5

.57
%

4.9
3%



2017 CALLAHAN CREDIT UNION DIRECTORY | CREDITUNIONS.COM     313

CH
 #

 1
-2

50
00

 =
 F

ED
ER

AL
 C

RE
DI

T 
UN

IO
N.

 A
LL

 O
TH

ER
S 

AR
E 

ST
AT

E 
CH

AR
TE

RS
.

TTENNESSEE

TE
N

N
ES

SE
E

CH
 #

CR
ED

IT
 U

NI
ON

AD
DR

ES
S

CI
TY

ZI
P

CE
O

TE
LE

PH
ON

E
AS

SE
TS

LO
AN

S
IN

VE
ST

M
EN

TS
CA

PI
TA

L
M

EM
BE

RS
SH

AR
E 

GR
OW

TH
LO

AN
 

GR
OW

TH

68
09

7
HA

PP
Y V

AL
LE

Y
P.O

. B
ox

 18
38

Eli
za

be
th

to
n

37
64

4
Bi

llie
 C.

 Ba
rtz

(4
23

) 5
42

-6
07

8
$3

0,2
07

,45
2

$1
7,8

16
,47

3
$1

0,7
60

,65
7

$5
,59

7,2
32

4,2
27

-2
.64

%
9.5

1%
68

12
0

HA
RD

IN
 CO

UN
TY

 H
OS

PI
TA

L E
M

P.
20

06
 W

ay
ne

 Rd
.

Sa
va

nn
ah

38
37

2
An

dr
ia 

St
an

fo
rd

(9
01

) 9
25

-4
95

4
$1

,21
8,9

82
$4

23
,18

5
$7

90
,07

3
$1

40
,55

2
34

9
-2

.27
%

-1
5.3

0%
67

73
6

HE
AL

TH
 SY

ST
EM

S
40

05
 N

. B
ro

ad
wa

y
Kn

ox
vil

le
37

91
7

Ga
il H

aw
kin

s
(8

65
) 6

89
-6

15
2

$6
,18

3,2
96

$3
,48

8,2
00

$2
,07

6,1
78

$5
00

,30
2

1,0
27

-2
.12

%
-3

.27
%

68
17

3
HE

AL
TH

CA
RE

 SE
RV

ICE
S

94
6 E

. 3
rd

 St
.

Ch
at

ta
no

og
a

37
40

3
Su

sa
n T

an
t

(4
23

) 2
42

-4
72

8
$2

0,4
74

,92
9

$1
0,9

32
,96

4
$7

,51
7,2

85
$2

,84
2,8

51
4,7

65
16

.97
%

24
.72

%
99

94
HE

AL
TH

NE
T

15
91

 Ch
ick

er
ing

 Ln
.

Co
rd

ov
a

38
01

6
W

illi
am

 W
hit

te
n

(9
01

) 2
26

-1
11

1
$5

1,5
79

,15
0

$1
4,1

93
,40

9
$3

0,8
50

,03
0

$5
,87

4,5
59

6,8
61

2.0
0%

10
.79

%
67

74
8

HE
RI

TA
GE

 SO
UT

H 
CO

M
M

UN
ITY

P.O
. B

ox
 12

19
Sh

elb
yv

ille
37

16
2

M
ar

vin
 M

cB
ee

(9
31

) 6
84

-3
59

6
$1

75
,96

7,9
26

$1
31

,43
1,3

55
$3

2,0
08

,86
0

$2
8,4

82
,40

8
21

,08
3

4.2
5%

10
.17

%
68

07
3

HO
LL

EY
P.O

. B
ox

 39
8

Pa
ris

38
24

2
Va

n B
ow

de
n

(7
31

) 6
44

-9
03

1
$4

9,5
50

,53
3

$3
5,4

91
,17

7
$1

0,5
25

,32
3

$6
,11

1,7
38

6,3
05

4.3
0%

24
.53

%
11

35
6

HO
LS

TO
N 

M
ET

HO
DI

ST
P.O

. B
ox

 52
68

8
Kn

ox
vil

le
37

95
0

Ja
ne

t T
idw

ell
(8

65
) 5

58
-3

11
7

$1
4,5

48
,44

8
$1

1,4
76

,17
1

$2
,14

4,3
32

$1
,14

2,1
08

2,3
04

4.7
8%

3.5
8%

68
13

8
HO

RI
ZO

N
40

8 C
lay

 St
.

Kin
gs

po
rt

37
66

0
Be

ve
rly

 Bo
lin

g
(4

23
) 2

29
-9

46
3

$4
5,4

75
,14

6
$2

9,3
25

,55
8

$1
2,5

42
,44

4
$5

,13
4,7

14
5,7

42
-0

.47
%

3.9
6%

68
14

4
HU

RD
 EM

P.
20

0 W
. C

hu
rch

 St
.

Gr
ee

ne
vil

le
37

74
5

Ca
ro

le 
Th

or
nb

ur
g

(4
23

) 6
39

-4
37

1
$2

,96
6,1

73
$2

,44
9,3

72
$5

98
,05

9
$1

,40
0,4

76
48

6
2.1

9%
3.6

6%
14

63
4

IB
EW

 17
5

39
22

 Vo
lun

te
er

 D
r., 

St
e. 

11
Ch

at
ta

no
og

a
37

41
6

Br
idg

et
 Bl

an
ke

ns
hip

(4
23

) 8
99

-1
01

7
$4

,86
7,9

21
$3

,53
0,0

55
$1

,33
9,1

38
$7

15
,87

7
1,5

49
8.3

7%
29

.04
%

20
72

2
ITR

US
T

P.O
. B

ox
 18

35
7

M
em

ph
is

38
18

1
He

len
 G

ar
ne

r
(9

01
) 3

62
-7

21
1

$1
8,9

86
,19

3
$7

,69
8,4

26
$9

,55
8,7

11
$2

,31
8,9

02
3,1

72
3.1

6%
-2

.83
%

67
19

7
JA

CK
 DA

NI
EL

 EM
P.

P.O
. B

ox
 19

9
Ly

nc
hb

ur
g

37
35

2
Pa

m
 Ca

se
(9

31
) 7

59
-5

51
3

$2
9,0

40
,07

3
$1

7,1
92

,53
4

$1
0,0

93
,53

4
$2

,87
0,4

21
2,1

22
9.3

1%
2.9

6%
60

34
5

JO
HN

SO
NV

ILL
E T

VA
 EM

P.
20

9 H
wy

. 6
41

 N
Ca

m
de

n
38

32
0

M
ike

 W
ar

re
n

(9
01

) 5
84

-7
23

8
$9

1,3
06

,69
0

$4
7,1

67
,35

4
$4

1,1
04

,48
6

$1
2,8

09
,58

1
9,4

67
4.1

2%
12

.37
%

13
63

4
KE

LL
OG

G 
M

EM
PH

IS 
EM

P.
21

68
 Fr

isc
o A

ve
.

M
em

ph
is

38
11

4
Jil

l W
ar

d
(9

01
) 7

45
-9

88
1

$4
,80

7,8
09

$2
,75

8,1
27

$2
,03

8,3
78

$1
,22

7,2
67

61
7

4.7
9%

34
.27

%
24

22
0

KE
M

BA
 D

EL
TA

40
95

 Am
er

ica
n W

ay
, S

te
. 1

0
M

em
ph

is
38

11
8

Ca
rte

r R
idg

wa
y

(9
01

) 7
95

-9
05

5
$2

3,4
49

,38
8

$1
1,3

40
,37

8
$1

2,3
37

,61
5

$6
,06

7,4
58

5,4
11

0.1
1%

-4
.08

%
58

11
KE

NN
ED

Y V
A E

M
P.

10
30

 Je
ffe

rso
n A

ve
.

M
em

ph
is

38
10

4
Ga

ry
 Ir

wi
n

(9
01

) 5
23

-8
99

0
$2

3,7
34

,32
5

$1
0,5

25
,67

9
$1

2,5
94

,65
2

$2
,85

5,0
77

2,6
02

10
.52

%
7.3

3%
60

92
8

KI
M

BE
RL

Y C
LA

RK
15

20
 N

. 2
nd

 St
.

M
em

ph
is

38
10

7
Ja

nic
e W

elc
h

(9
01

) 5
21

-4
64

6
$1

09
,09

9,1
70

$6
9,5

04
,81

9
$3

8,9
74

,05
7

$2
6,0

40
,56

7
10

,53
3

1.2
1%

6.1
0%

68
10

4
KI

NG
SP

OR
T P

RE
SS

52
8 W

. C
en

te
r S

t.
Kin

gs
po

rt
37

66
0

De
bo

ra
h S

aly
er

(4
23

) 3
78

-9
29

2
$6

7,5
40

,81
8

$3
9,3

17
,36

7
$2

4,3
67

,13
7

$8
,52

5,1
47

6,8
05

2.5
1%

2.4
4%

68
09

8
KI

NG
ST

ON
 TV

A E
M

P.
71

4 S
wa

n P
on

d R
d.

Ha
rri

m
an

37
74

8
Ra

ni 
Bu

llin
gt

on
(8

65
) 7

17
-2

18
8

$2
,02

9,5
99

$1
,65

2,8
70

$3
82

,36
3

$5
60

,49
1

51
2

-7
.11

%
-3

.56
%

67
79

3
KN

OX
 CO

. E
M

P.
40

0 M
ain

 Av
e.,

 Rm
. 3

55
Kn

ox
vil

le
37

90
2

Ro
bin

 Ad
dis

(8
65

) 2
15

-2
36

4
$8

,94
5,1

52
$4

,76
0,8

35
$3

,96
0,5

52
$1

,61
6,8

69
1,5

87
-2

.88
%

3.3
2%

10
67

6
KN

OX
 CO

UN
TY

 TE
AC

HE
RS

68
21

 M
ay

na
rd

vil
le 

Hw
y.

Kn
ox

vil
le

37
91

8
Ju

lie
 M

cM
illa

n
(4

23
) 9

22
-7

48
1

$2
5,2

84
,86

0
$1

2,8
05

,44
3

$1
0,9

63
,49

5
$3

,09
5,9

24
2,6

79
-0

.87
%

1.7
6%

98
73

KN
OX

VI
LL

E F
IR

EF
IG

HT
ER

S
P.O

. B
ox

 12
20

9
Kn

ox
vil

le
37

91
2

Cy
nt

hia
 M

ini
ar

d
(4

23
) 6

88
-0

49
8

$2
7,4

26
,26

5
$1

3,5
78

,87
1

$1
3,0

33
,04

6
$3

,87
6,2

41
1,6

17
3.3

4%
-0

.53
%

11
53

3
KN

OX
VI

LL
E L

AW
 EN

FO
RC

EM
EN

T
50

1 E
. S

um
m

it 
Hi

ll D
r.

Kn
ox

vil
le

37
91

5
Au

dr
ey

 Sk
ee

n
(8

65
) 5

22
-3

90
0

$2
4,9

56
,61

6
$1

3,2
15

,58
1

$1
0,2

41
,69

0
$3

,67
0,6

56
1,7

97
1.8

6%
-9

.31
%

67
94

7
KN

OX
VI

LL
E N

EW
S-

SE
NT

IN
EL

 EM
P.

23
32

 N
ew

s S
en

tin
el 

Dr
.

Kn
ox

vil
le

37
92

1
Cin

dy
 Be

ck
(8

65
) 3

42
-6

93
2

$8
,23

6,2
94

$5
,85

2,3
49

$2
,23

5,8
46

$1
,27

5,4
15

68
3

7.4
5%

-5
.03

%
24

46
4

KN
OX

VI
LL

E T
EA

CH
ER

S
71

1 N
. H

all
 of

 Fa
m

e D
r.

Kn
ox

vil
le

37
91

7
Da

vid
 U

nd
er

wo
od

(8
65

) 5
82

-2
70

0
$1

99
,72

3,0
86

$1
00

,63
2,4

65
$9

3,9
30

,89
4

$2
2,5

64
,54

2
7,3

68
4.6

1%
0.9

0%
68

08
5

KN
OX

VI
LL

E T
VA

 EM
P.

P.O
. B

ox
 15

99
4

Kn
ox

vil
le

37
90

1
Gl

en
n S

ile
r

(8
65

) 5
44

-5
40

0
$1

,61
0,1

53
,17

7
$1

,38
3,0

46
,69

1
$1

55
,23

1,8
00

$1
40

,22
7,3

61
16

1,2
09

11
.47

%
9.9

7%
37

96
LG

&W
16

16
 W

hit
te

n R
d.

M
em

ph
is

38
13

4
Jo

hn
 M

cC
ull

ou
gh

(9
01

) 6
80

-7
99

5
$9

1,3
26

,02
5

$3
2,2

61
,24

8
$5

4,1
85

,20
6

$1
9,0

98
,69

4
5,2

45
-3

.59
%

3.7
0%

67
71

3
LA

KE
SID

E E
M

P.
10

08
 Br

oa
dw

ay
Ne

w 
Jo

hn
so

nv
ille

37
13

4
Ka

re
n S

co
tt

(9
31

) 5
35

-3
75

0
$3

8,9
10

,49
3

$1
3,6

87
,61

2
$2

4,2
50

,96
6

$5
,50

1,1
13

3,1
64

9.5
4%

17
.24

%
68

16
4

LA
NG

ST
ON

 BA
G 

EM
P. 

SA
V. 

AS
SN

.
P.O

. B
ox

 60
M

em
ph

is
38

10
1

Ro
y W

oo
te

n
(9

01
) 7

74
-4

44
0

$5
0,9

67
$8

,23
8

$4
3,0

07
$1

5,2
39

44
6.7

6%
-2

0.8
2%

61
18

5
LE

AD
ER

S
21

4 O
il W

ell
 Rd

.
Ja

ck
so

n
38

30
5

To
dd

 Sw
im

s
(7

31
) 6

64
-1

78
4

$2
89

,93
6,4

32
$2

40
,39

2,7
02

$3
2,2

71
,21

3
$3

8,5
89

,27
3

39
,53

1
12

.96
%

12
.76

%
67

68
9

LIF
E

20
10

 Ch
ur

ch
 St

., S
te

. 2
04

Na
sh

vil
le

37
20

3
Pa

m
 Te

np
en

ny
(6

15
) 2

84
-5

35
6

$3
1,9

28
,51

3
$2

4,0
04

,68
3

$6
,82

9,3
92

$3
,99

0,7
88

3,9
76

3.6
1%

5.3
5%

68
17

2
LIF

EW
AY

On
e L

ife
wa

y P
laz

a
Na

sh
vil

le
37

23
4

La
rry

 W
. S

ta
ple

to
n J

r.
(6

15
) 2

51
-2

08
9

$4
7,7

86
,17

1
$1

9,9
22

,64
5

$2
7,2

36
,48

6
$6

,01
8,3

12
4,0

35
-0

.83
%

-5
.17

%
60

52
7

LO
W

LA
ND

62
2 W

. F
irs

t N
or

th
 St

.
M

or
ris

to
wn

37
81

4
M

ar
k C

re
ec

h
(4

23
) 5

81
-8

34
5

$8
9,6

55
,13

1
$3

6,5
38

,62
6

$4
7,0

01
,06

2
$8

,33
3,6

28
11

,94
8

3.4
8%

12
.37

%
67

97
9

M
PD

 CO
M

M
UN

ITY
27

11
 O

ld 
Le

ba
no

n R
d.

Na
sh

vil
le

37
21

4
Na

nc
y W

alk
er

(6
15

) 2
42

-5
46

1
$2

6,0
96

,83
5

$1
9,3

45
,21

4
$5

,20
0,0

03
$2

,41
1,5

99
3,1

28
2.4

5%
3.3

6%
68

07
7

MA
RY

VI
LL

E M
UN

ICI
PA

L
32

1 W
. B

ro
ad

wa
y A

ve
.

M
ar

yv
ille

37
80

1
To

m
 Bo

yle
(8

65
) 9

84
-4

07
2

$1
4,9

33
,88

5
$3

,58
5,0

36
$1

1,1
97

,43
5

$2
,33

4,2
54

1,0
86

-2
.85

%
-1

3.1
7%

67
79

1
M

CN
AI

RY
 CO

UN
TY

 EM
P.

32
0 I

nd
us

tri
al 

Pa
rk

 Rd
.

Ad
am

sv
ille

38
31

0
Ni

ck
ie 

Fra
nk

s
(7

31
) 6

32
-2

51
8

$1
,31

8,0
37

$8
68

,27
1

$4
56

,61
7

$4
60

,51
3

53
5

-1
.20

%
3.6

3%
63

80
2

M
EM

OR
IA

L
68

00
 Lo

ng
vie

w 
Rd

.
Ch

at
ta

no
og

a
37

42
1

Ca
ro

l U
nd

er
wo

od
(4

23
) 8

55
-1

77
0

$7
,43

7,4
39

$3
,59

2,9
76

$3
,26

9,1
88

$1
,31

9,3
65

2,0
66

-4
.15

%
2.6

5%
60

23
9

M
EM

PH
IS 

CIT
Y E

M
P.

26
08

 Av
er

y A
ve

.
M

em
ph

is
38

11
2

Ke
n S

wa
nn

(9
01

) 3
21

-1
20

0
$2

63
,46

4,3
20

$1
08

,32
3,7

94
$1

39
,38

1,8
44

$4
7,5

87
,36

7
30

,22
1

6.8
0%

2.7
5%

15
43

3
M

EM
PH

IS 
M

UN
ICI

PA
L E

M
P.

57
7 L

ind
en

 Av
e.

M
em

ph
is

38
12

6
Uz

ell
 G

ar
ne

r
(9

01
) 5

28
-2

82
2

$1
4,1

32
,91

0
$4

,66
1,3

80
$8

,92
0,1

14
$4

,31
5,5

17
2,7

01
10

.80
%

6.0
2%

13
45

6
M

ET
HO

DI
ST

 H
EA

LT
HC

AR
E

P.O
. B

ox
 28

03
87

M
em

ph
is

38
16

8
Kr

ist
i V

ick
(9

01
) 7

26
-8

59
4

$3
7,5

45
,72

9
$9

,42
4,4

43
$2

6,2
90

,50
7

$5
,75

2,4
72

7,4
79

9.7
6%

-5
.12

%
68

13
5

M
ET

RO
PO

LIT
AN

 TE
AC

HE
RS

16
05

 Je
ffe

rso
n S

t.
Na

sh
vil

le
37

20
8

Be
ve

rly
 Ba

rto
n

(6
15

) 3
21

-4
62

2
$2

,88
8,7

90
$6

55
,32

8
$2

,14
9,8

17
$9

88
,10

4
1,5

03
-9

.64
%

-1
.73

%
68

59
0

M
ID

EA
ST

 TE
NN

ES
SE

E C
OM

M
.

61
6 D

ec
at

ur
 Pi

ke
At

he
ns

37
30

3
Ri

ch
ar

d F
or

tn
ey

(4
23

) 3
34

-2
10

0
$8

,43
5,9

43
$7

,09
9,7

23
$7

40
,52

5
$8

41
,74

8
1,6

48
12

.08
%

32
.23

%
19

70
0

M
ID

DL
E T

EN
NE

SS
EE

48
0 O

ne
 El

ev
en

 Pl
.

Co
ok

ev
ille

38
50

2
To

m
m

y M
. G

'Fe
lle

rs
(6

15
) 5

28
-9

40
0

$3
0,1

99
,32

5
$1

7,5
01

,54
2

$1
0,2

20
,50

4
$2

,83
4,3

51
4,5

10
5.3

8%
12

.42
%

12
06

2
M

OU
NT

AI
N 

LA
KE

S C
OM

M
UN

ITY
P.O

. B
ox

 25
0

Pin
ey

 Fl
at

s
37

68
6

Kim
be

rly
 Le

wi
s

(4
23

) 7
64

-9
72

2
$2

4,0
52

,45
1

$1
6,8

03
,68

9
$5

,31
5,5

03
$2

,27
2,5

14
2,2

01
-0

.87
%

0.8
4%

67
77

6
M

OU
NT

AI
N 

ST
AT

ES
40

0 N
. S

ta
te

 of
 Fr

an
kli

n R
d.

Jo
hn

so
n C

ity
37

60
4

Jo
hn

 F.
 H

un
te

r
(4

23
) 4

31
-6

36
1

$1
6,7

75
,96

6
$1

1,5
93

,14
7

$4
,82

1,2
88

$1
,48

0,8
83

2,3
38

6.7
2%

34
.45

%
67

99
0

N.
G.

H.
18

18
 Al

bio
n S

t.
Na

sh
vil

le
37

20
8

Jo
se

ph
 Am

ell
io

(6
15

) 3
41

-4
45

5
$7

,21
8,2

38
$3

,44
5,4

48
$3

,23
4,2

57
$6

85
,95

4
2,6

22
8.3

5%
-5

.49
%

60
48

3
NA

SH
VI

LL
E F

IR
EM

EN
'S

P.O
. B

ox
 60

56
7

Na
sh

vil
le

37
20

6
Do

nj
a J

oh
ns

on
(6

15
) 2

26
-3

47
3

$2
2,2

72
,88

8
$1

5,5
42

,61
8

$5
,38

9,7
99

$3
,97

9,6
12

2,4
60

2.0
7%

11
.84

%
67

92
2

NA
SH

VI
LL

E P
OS

T O
FF

ICE
P.O

. B
ox

 29
12

33
Na

sh
vil

le
37

22
9

M
ike

 H
int

on
(6

15
) 8

71
-4

22
1

$7
0,8

05
,17

0
$2

5,2
07

,88
8

$3
9,7

16
,59

0
$1

2,7
91

,07
4

4,7
67

0.0
4%

-2
.55

%
60

64
5

NE
W

 SO
UT

H
32

61
 N

. M
all

 Rd
.

Kn
ox

vil
le

37
92

4
Ri

ch
ar

d S
ch

ulz
(8

65
) 5

23
-0

75
7

$4
7,0

93
,09

3
$2

4,4
21

,94
1

$1
8,4

33
,47

9
$7

,53
5,5

53
5,5

43
12

.59
%

2.0
9%



CH
 #

 1
-2

50
00

 =
 F

ED
ER

AL
 C

RE
DI

T 
UN

IO
N.

 A
LL

 O
TH

ER
S 

AR
E 

ST
AT

E 
CH

AR
TE

RS
.

314     2017 CALLAHAN CREDIT UNION DIRECTORY | CALLAHAN.COM

TE
N

N
ES

SE
E

TTENNESSEE

CH
 #

CR
ED

IT
 U

NI
ON

AD
DR

ES
S

CI
TY

ZI
P

CE
O

TE
LE

PH
ON

E
AS

SE
TS

LO
AN

S
IN

VE
ST

M
EN

TS
CA

PI
TA

L
M

EM
BE

RS
SH

AR
E 

GR
OW

TH
LO

AN
 

GR
OW

TH

67
02

1
NO

RT
HE

AS
T C

OM
M

UN
ITY

98
0 J

as
on

 W
itt

en
 W

ay
Eli

za
be

th
to

n
37

64
3

Ka
th

y C
am

pb
ell

(4
23

) 5
47

-1
20

0
$1

12
,49

1,0
80

$9
0,5

56
,52

1
$1

3,7
81

,20
9

$1
5,9

59
,82

5
10

,71
4

6.2
2%

3.6
3%

67
98

2
OL

D 
HI

CK
OR

Y
P.O

. B
ox

 43
1

Ol
d H

ick
or

y
37

13
8

Bo
nn

et
te

 A.
 D

aw
so

n
(6

15
) 8

47
-4

04
3

$2
25

,65
0,8

58
$1

10
,53

8,2
19

$1
01

,38
3,0

46
$2

1,0
21

,46
4

22
,81

0
-0

.07
%

1.0
0%

68
16

5
OL

IV
ET

 BA
PT

IST
30

84
 So

ut
he

rn
 Av

e.
M

em
ph

is
38

11
1

An
ge

la 
M

cG
ow

an
(9

01
) 4

54
-7

77
7

$3
85

,03
3

$1
02

,99
9

$2
74

,49
1

$5
8,0

69
1,4

60
-8

.97
%

-2
4.7

4%
67

94
6

OM
C E

M
P.

P.O
. B

ox
 24

8
Ch

ar
les

to
n

37
31

0
St

ep
ha

nie
 M

ille
r

(4
23

) 3
36

-4
33

1
$2

7,8
37

,40
4

$1
5,9

46
,45

0
$1

1,4
73

,72
0

$2
,67

1,2
07

1,9
76

0.3
3%

1.0
9%

24
83

1
OR

IO
N

78
45

 H
wy

. 6
4

M
em

ph
is

38
13

3
Da

nie
l W

eic
ke

na
nd

(9
01

) 3
85

-5
20

0
$6

21
,24

1,7
71

$4
93

,64
9,6

39
$8

8,5
76

,08
8

$7
2,8

95
,37

8
62

,26
1

6.8
6%

25
.90

%
57

97
OR

NL
22

1 S
. R

ut
ge

rs 
Av

e.
Oa

k R
idg

e
37

83
0

Co
lin

 An
de

rso
n

(8
65

) 6
88

-9
55

5
$1

,76
7,2

37
,92

6
$1

,39
6,7

66
,34

0
$2

21
,71

3,7
76

$1
99

,47
9,6

56
15

3,2
61

7.1
8%

4.8
2%

89
22

OU
TR

EA
CH

 CO
M

M
UN

ITY
39

04
 Ce

nt
ra

l P
ike

He
rm

ita
ge

37
07

6
Co

nn
ie 

An
de

rso
n

(6
15

) 8
83

-4
01

9
$1

9,0
84

,85
4

$9
,04

4,7
58

$8
,24

0,9
50

$2
,57

2,1
85

1,6
74

2.3
3%

1.9
0%

67
77

9
PI

AS
30

5 P
lus

 Pa
rk

 Bl
vd

.
Na

sh
vil

le
37

21
7

Ed
wa

rd
 Ch

ali
fo

ux
(6

15
) 3

60
-9

95
1

$5
,43

6,0
53

$2
,60

5,8
12

$2
,97

0,3
51

$6
69

,35
2

1,3
80

-1
.36

%
2.2

5%
48

09
PA

RT
HE

NO
N

P.O
. B

ox
 80

1
Na

sh
vil

le
37

20
2

M
ich

ae
l M

cK
ee

ve
r

(6
15

) 7
49

-6
46

1
$1

4,8
53

,86
1

$6
,02

9,3
22

$8
,39

0,5
42

$2
,30

1,8
12

1,4
43

-0
.12

%
21

.75
%

68
12

4
PA

TH
W

AY
P.O

. B
ox

 20
35

Cle
ve

lan
d

37
32

0
Ly

nn
 G

old
en

(4
23

) 4
79

-2
16

8
$4

,83
8,3

68
$2

,35
0,6

96
$2

,23
7,4

11
$5

32
,85

9
1,1

49
-6

.97
%

-1
.13

%
60

08
2

PA
TR

IO
T E

QU
ITY

57
 D

ire
cto

rs 
Ro

w
Ja

ck
so

n
38

30
5

Fa
ra

 H
all

(7
31

) 6
68

-1
15

5
$2

3,7
89

,55
3

$1
3,8

73
,48

5
$7

,66
7,6

88
$3

,62
7,1

76
2,7

69
3.1

0%
11

.88
%

14
08

1
PU

RI
TY

 DA
IR

IES
 EM

P.
P.O

. B
ox

 10
09

57
Na

sh
vil

le
37

22
4

Eli
za

be
th

 Ta
ylo

r
(6

15
) 7

60
-2

26
4

$3
,49

1,2
19

$1
,43

3,0
16

$2
,03

2,1
95

$6
02

,13
0

56
6

2.3
4%

10
.04

%
24

57
5

RE
SO

UR
CE

52
5 O

ld 
Hi

ck
or

y B
lvd

.
Ja

ck
so

n
38

30
5

Da
vid

a B
ar

ke
r

(9
01

) 6
68

-3
46

4
$3

5,2
56

,96
9

$1
1,1

47
,36

0
$2

2,3
27

,94
7

$3
,06

3,6
74

4,8
04

10
.12

%
1.9

3%
67

74
7

SC
EN

IC 
CO

M
M

UN
ITY

P.O
. B

ox
 10

58
Hi

xs
on

37
34

3
Ke

nd
all

 Fo
ste

r
(4

23
) 8

75
-6

95
5

$1
16

,27
8,1

81
$4

5,8
41

,55
0

$6
5,7

27
,84

1
$1

4,9
53

,52
4

12
,91

8
0.8

2%
-5

.97
%

60
79

SE
LE

CT
 SE

VE
N

P.O
. B

ox
 37

50
Jo

hn
so

n C
ity

37
60

2
Ke

vin
 Jo

ne
s

(4
23

) 2
82

-0
67

1
$5

0,0
11

,62
4

$4
1,9

59
,95

8
$3

,18
6,1

98
$6

,27
5,4

44
8,4

41
1.2

6%
6.0

2%
23

06
0

SE
VI

ER
 CO

UN
TY

 SC
HO

OL
S

16
4 N

. H
en

de
rso

n A
ve

., B
Se

vie
rv

ille
37

86
2

Ba
m

bi 
Lo

ve
da

y
(8

65
) 4

28
-4

42
6

$1
0,9

72
,17

9
$3

,54
0,5

80
$7

,25
5,5

48
$1

,49
7,0

93
1,3

68
6.8

6%
-2

.28
%

14
73

3
SH

EL
BY

 CO
UN

TY
15

0 W
as

hin
gt

on
 Av

e.
M

em
ph

is
38

10
3

Lin
 W

ink
ler

(9
01

) 5
45

-4
41

4
$5

7,5
88

,09
5

$2
5,3

52
,96

3
$2

9,4
11

,54
1

$9
,02

0,6
45

11
,97

0
3.8

8%
9.2

3%
68

10
0

SK
YL

IN
E

34
43

 D
ick

er
so

n P
ike

Na
sh

vil
le

37
20

7
Vir

gin
ia 

Br
oo

ks
(6

15
) 3

45
-3

47
1

$1
6,3

17
,48

0
$7

,06
9,0

02
$9

,18
6,9

57
$3

,08
9,7

33
2,0

35
3.9

1%
3.3

0%
68

51
3

SM
AR

T C
HO

ICE
10

75
 Bl

yt
he

 Av
e. 

SE
Cle

ve
lan

d
37

31
1

De
nis

 Co
llin

s
(4

23
) 5

59
-1

18
1

$2
,65

3,0
96

$1
,32

7,9
64

$1
,25

3,3
15

$3
75

,86
7

1,4
85

13
.80

%
0.8

8%
67

75
5

SM
ITH

 &
 N

EP
HE

W
 EM

P.
14

50
 E.

 Br
oo

ks
 Rd

.
M

em
ph

is
38

11
6

M
at

tie
 Li

ttl
e

(9
01

) 3
99

-6
41

8
$8

,46
2,2

19
$2

,57
2,3

18
$5

,58
9,8

67
$1

,45
9,3

50
1,5

07
8.4

3%
5.2

7%
68

59
9

SO
UT

HE
AS

T F
IN

AN
CIA

L
22

0 S
. R

oy
al 

Oa
ks

 Bl
vd

.
Fra

nk
lin

37
06

4
Jo

hn
 Ja

co
wa

y
(6

15
) 7

43
-3

70
0

$3
76

,33
0,5

98
$2

93
,00

8,1
63

$5
3,9

30
,25

4
$3

2,8
01

,06
8

48
,60

4
-1

4.6
2%

-1
0.4

2%
66

98
0

SO
UT

HE
RN

P.O
. B

ox
 34

90
Ch

at
ta

no
og

a
37

40
4

Cin
dy

 Be
ale

(4
23

) 6
29

-2
57

8
$2

0,8
31

,12
3

$1
2,0

12
,78

8
$7

,83
4,2

55
$2

,97
4,1

73
2,7

28
-1

.31
%

-9
.74

%
59

74
SO

UT
HE

RN
 SE

CU
RI

TY
33

37
 Su

m
m

er
 Av

e.
M

em
ph

is
38

12
2

Da
wn

 G
ra

et
er

(9
01

) 4
52

-7
90

0
$1

43
,52

1,2
42

$8
0,0

37
,21

3
$5

2,2
27

,61
9

$1
2,7

95
,30

5
22

,00
8

3.2
2%

9.4
6%

68
07

1
ST

. T
HO

MA
S

42
30

 H
ar

din
g R

d, 
St

e. 
10

3
Na

sh
vil

le
37

20
5

M
ar

y C
ole

m
an

(6
15

) 2
92

-7
82

8
$2

5,8
18

,88
5

$1
9,2

06
,14

3
$4

,77
4,8

58
$2

,59
3,1

40
3,2

15
4.5

4%
12

.58
%

61
7

TE
NN

-A
M

 W
AT

ER
 CO

.
48

27
 H

wy
. 5

8 N
., S

te
. B

Ch
at

ta
no

og
a

37
41

6
Vir

gin
ia 

Sc
ea

lf
(4

23
) 7

55
-9

30
2

$2
,92

5,3
33

$1
,90

6,8
68

$1
,03

7,8
17

$8
54

,81
8

44
3

-1
8.0

1%
14

.05
%

67
97

1
TE

NN
ES

SE
E D

EP
T. 

OF
 SA

FE
TY

11
50

 Fo
ste

r A
ve

.
Na

sh
vil

le
37

24
9

Ca
th

y A
kin

s
(6

15
) 2

51
-5

14
5

$9
,23

2,6
25

$5
,18

2,6
91

$3
,95

5,1
17

$1
,86

8,7
76

1,3
60

-0
.57

%
10

.11
%

68
10

1
TE

NN
ES

SE
E E

M
P.

P.O
. B

ox
 19

86
17

Na
sh

vil
le

37
21

9
Sh

er
rie

 Br
oo

ks
(6

15
) 3

13
-5

58
5

$1
6,2

43
,31

2
$7

,55
1,8

29
$8

,52
6,9

29
$2

,57
7,5

83
2,7

53
-1

.19
%

10
.37

%
53

18
TE

NN
ES

SE
E M

EM
BE

RS
 1S

T
P.O

. B
ox

 68
28

Oa
k R

idg
e

37
83

1
Ri

ck
 M

ike
ls

(8
65

) 4
82

-4
34

3
$8

3,8
20

,62
1

$2
6,7

60
,97

4
$5

1,0
81

,33
2

$9
,83

4,5
92

4,8
31

1.3
4%

-6
.72

%
14

33
3

TE
NN

ES
SE

E R
IV

ER
P.O

. B
ox

 91
Co

un
ce

38
32

6
W

an
da

 Ro
be

rts
(9

01
) 6

89
-3

04
2

$1
9,1

70
,93

9
$1

0,1
38

,62
3

$8
,16

6,2
38

$4
,42

5,4
12

1,7
84

1.6
6%

5.5
4%

15
20

TE
NN

ES
SE

E V
AL

LE
Y

P.O
. B

ox
 23

96
7

Ch
at

ta
no

og
a

37
42

2
To

dd
 Fo

rtn
er

(8
00

) 6
34

-3
60

0
$1

,18
6,4

15
,75

1
$7

52
,17

9,3
05

$3
76

,34
6,4

66
$1

54
,38

0,0
72

12
1,5

85
7.5

8%
16

.15
%

66
88

6
TH

E T
EN

NE
SS

EE
P.O

. B
ox

 22
88

1
Na

sh
vil

le
37

20
2

M
ike

 M
ar

tin
(6

15
) 2

44
-1

91
0

$3
00

,62
2,4

98
$1

31
,19

8,4
25

$1
52

,92
2,2

20
$2

6,6
82

,09
4

23
,74

9
6.2

8%
4.1

0%
60

72
6

TH
E W

ES
T T

EN
NE

SS
EE

25
21

 Fi
te

 Rd
.

M
em

ph
is

38
12

7
Bi

rg
ul 

Sm
ith

(9
01

) 3
58

-3
79

6
$1

6,9
87

,45
9

$7
,29

2,1
34

$8
,97

5,6
26

$1
,74

7,1
12

1,2
70

4.1
5%

54
.46

%
68

09
3

TIM
ES

 FR
EE

 PR
ES

S
40

0 E
. 1

1t
h S

t.
Ch

at
ta

no
og

a
37

40
3

Ja
nic

e K
ell

ey
(4

23
) 7

57
-6

25
9

$2
,15

8,7
71

$1
,49

7,2
82

$6
54

,28
8

$6
80

,95
6

43
7

-0
.93

%
-1

.89
%

67
66

6
TN

CO
NN

EC
T

P.O
. B

ox
 52

99
0

Kn
ox

vil
le

37
95

0
Lin

da
 Ch

ild
s

(8
65

) 6
88

-2
42

4
$4

9,3
58

,28
7

$3
7,5

57
,77

3
$7

,29
4,7

01
$4

,16
9,2

20
6,4

99
2.9

5%
2.6

1%
24

62
9

TR
US

T
21

86
 N

or
th

ga
te

 Pa
rk

 Ln
.

Ch
at

ta
no

og
a

37
41

5
Da

vid
 Sm

ar
t

(4
23

) 2
94

-2
52

4
$6

5,7
60

,71
1

$5
7,2

26
,28

2
$3

,85
4,2

94
$7

,79
4,1

80
8,2

52
2.0

3%
7.1

2%
66

67
TS

U
35

00
 Jo

hn
 M

er
rit

t B
lvd

.
Na

sh
vil

le
37

20
9

Ja
m

es
 L.

 G
lov

er
(6

15
) 9

63
-5

94
1

$1
,60

3,4
32

$1
,00

6,7
88

$6
07

,85
9

$2
79

,59
9

47
0

1.4
7%

-0
.66

%
16

52
0

TV
A A

LL
EN

 ST
EA

M
 PL

AN
T

25
74

 Pl
an

t R
d.

M
em

ph
is

38
10

9
Te

rri
e S

na
ve

ly
(9

01
) 7

85
-8

42
7

$3
,35

6,8
16

$9
23

,75
2

$2
,41

0,6
26

$5
52

,96
6

28
5

6.1
2%

-5
.15

%
68

14
5

US
TC

 EM
P.

80
0 H

ar
ris

on
 St

.
Na

sh
vil

le
37

20
3

Je
we

ll M
. K

irb
y

(6
15

) 8
80

-4
79

9
$2

,03
9,9

50
$1

,48
5,5

10
$2

39
,97

9
$4

04
,19

3
37

6
1.6

1%
4.2

6%
47

14
UN

ITE
D 

SO
UT

HE
AS

T
15

45
 Bl

uff
 Ci

ty
 H

wy
.

Br
ist

ol
37

62
0

Ja
nic

e J
on

es
(4

23
) 9

89
-2

10
0

$1
52

,49
6,8

85
$1

06
,35

3,3
02

$3
6,5

55
,66

5
$2

0,2
02

,09
6

17
,35

9
1.9

1%
8.1

2%
83

2
UP

PE
R C

UM
BE

RL
AN

D
P.O

. B
ox

 52
9

Cr
os

sv
ille

38
55

7
De

nis
e C

oo
pe

r
(9

31
) 4

84
-9

43
3

$5
6,0

78
,54

8
$4

0,7
55

,80
0

$9
,08

7,9
13

$5
,06

0,5
04

7,3
65

7.0
8%

12
.76

%
67

60
8

UP
S E

M
P.

18
14

 E.
 Br

oo
ks

 Rd
.

M
em

ph
is

38
11

6
Sa

ra
h L

an
gs

to
n

(9
01

) 3
96

-2
13

2
$2

0,0
71

,98
5

$1
2,9

83
,05

2
$5

,12
5,4

13
$4

,44
6,7

62
3,9

07
15

.37
%

13
.01

%
67

72
0

US
 CO

M
M

UN
ITY

P.O
. B

ox
 14

05
70

Na
sh

vil
le

37
21

4
Pa

ul 
Jo

hn
so

n
(6

15
) 2

56
-8

71
2

$1
72

,91
0,7

72
$1

10
,19

4,1
58

$3
2,1

96
,04

4
$2

2,2
35

,73
0

22
,74

6
8.3

7%
14

.33
%

19
44

8
UT

P.O
. B

ox
 51

84
8

Kn
ox

vil
le

37
95

0
De

bb
ie 

Jo
ne

s
(8

65
) 9

71
-1

97
1

$2
44

,81
5,4

63
$1

73
,22

5,3
74

$5
4,4

89
,89

8
$2

1,4
41

,80
5

22
,34

6
4.1

5%
7.9

8%
68

11
9

VA
ND

ER
BI

LT
 U

NI
VE

RS
ITY

P.O
. B

ox
 12

84
26

Na
sh

vil
le

37
21

2
M

ich
ae

l B
itt

le
(6

15
) 9

36
-0

30
0

$3
9,3

71
,53

6
$1

6,0
33

,50
8

$2
1,8

14
,71

4
$3

,35
6,2

30
6,7

14
13

.19
%

1.5
6%

21
35

4
VE

RI
TA

S
P.O

. B
ox

 68
10

59
Fra

nk
lin

37
06

8
Te

ri C
ro

wl
(6

15
) 7

86
-0

45
2

$4
4,9

62
,23

3
$2

9,0
94

,11
1

$1
4,1

63
,00

6
$4

,04
4,0

15
6,4

51
12

.50
%

9.4
3%

68
15

3
W

CG
 EM

P.
P.O

. B
ox

 28
4

M
ar

tin
38

23
7

Th
om

as
 Br

ew
er

(7
31

) 5
87

-9
52

1
$9

66
,50

1
$6

02
,93

0
$3

60
,91

6
$1

90
,95

3
27

5
-5

.60
%

26
.62

%
67

75
7

W
ILL

IS
26

 Ce
nt

ur
y B

lvd
., S

te
. 3

Na
sh

vil
le

37
21

4
Jo

e M
en

nin
ge

r
(6

15
) 8

72
-6

38
0

$1
7,3

07
,56

3
$1

3,1
12

,35
3

$3
,92

5,7
89

$2
,09

8,4
04

1,9
88

-1
.26

%
3.9

4%
67

75
Y-

12
P.O

. B
ox

 25
12

Oa
k R

idg
e

37
83

1
M

ar
k Z

ieg
ler

(8
65

) 4
82

-1
04

3
$1

,02
3,8

66
,13

5
$8

66
,99

5,0
44

$9
1,6

92
,09

9
$8

1,2
22

,32
5

10
7,3

47
16

.69
%

20
.59

%



Cr
ed

it 
Ca

rd
s/

M
em

be
rs

Total Credit Unions
Total Members
Total Assets ($000)
Total Shares ($000)
Total Loans ($000)
Total Capital ($000)

Assets
($000) %

 O
f T

ot
al

St
at

e 
As

se
ts

Financial Ratios Productivity Ratios Member Service Ratios

Ne
t W

or
th

/
As

se
ts

Lo
an

s/
Sh

ar
es

Re
tu

rn
 O

n 
Av

er
ag

e 
As

se
ts

De
lin

qu
en

cy
Ra

tio

Op
er

at
in

g 
Ex

p.
/

Av
er

ag
e 

As
se

ts

M
em

be
rs

/
Em

pl
oy

ee

Ef
fic

ie
nc

y R
at

io

Av
er

ag
e 

Lo
an

Ba
la

nc
e

Au
to

 L
oa

ns
/

M
em

be
rs

Av
er

ag
e 

Sh
ar

e
Ba

la
nc

e

Sh
ar

e 
Dr

af
ts

/
M

em
be

rs

TOP 50 STATE TABLE

2017 CALLAHAN CREDIT UNION DIRECTORY | CREDITUNIONS.COM     315

2012 2013 2014 2015 2016
2016 

Growth

5-Year 
Compound 

Growth

TEXAS CREDIT UNIONS | DATA AS OF 06.30.16

T

TEXAS

TOP 50 STATE TABLE |  TEXAS

TE
XA

S

1 SECURITY SERVICE $9,466,668 10.10% 8.11% 112.28% 0.48% 1.14% 2.83% 423 66.15% $13,152 $9,921 49.30% 53.22% 16.89%
2 RANDOLPH-BROOKS $7,328,282 7.82% 11.98% 91.16% 0.96% 0.40% 3.25% 393 71.62% $14,714 $9,083 19.85% 68.10% 21.89%
3 AMERICAN AIRLINES $6,093,860 6.50% 10.45% 66.43% 0.44% 0.44% 1.61% 422 74.55% $16,713 $20,534 33.74% 42.86% 16.00%
4 TDECU - YOUR $2,932,961 3.13% 8.20% 113.63% 0.59% 1.46% 4.49% 332 76.09% $15,777 $9,500 25.13% 69.36% 17.20%
5 SAN ANTONIO $2,877,204 3.07% 12.04% 126.16% 0.23% 1.87% 3.71% 343 85.57% $14,834 $8,839 22.25% 32.72% 6.44%
6 NAVY ARMY COMMUNITY $2,419,774 2.58% 10.49% 93.08% 0.93% 0.54% 2.34% 347 53.26% $22,610 $14,928 34.31% 51.62% 0.00%
7 GECU $2,372,378 2.53% 9.44% 99.66% 0.56% 0.84% 4.30% 452 75.64% $9,796 $5,947 19.11% 47.20% 23.72%
8 UNIVERSITY $2,053,908 2.19% 8.23% 91.59% 0.77% 0.21% 5.47% 350 81.72% $15,084 $8,826 18.41% 83.17% 20.87%
9 JSC $1,938,101 2.07% 10.49% 29.23% 0.55% 0.22% 1.53% 576 70.96% $11,881 $13,590 13.64% 56.60% 12.14%
10 EECU $1,919,144 2.05% 11.52% 85.10% 0.91% 0.24% 2.83% 544 70.97% $16,544 $9,464 27.93% 54.58% 9.87%
11 TEXANS $1,527,966 1.63% 4.07% 47.45% 1.61% 0.61% 2.14% 469 63.69% $18,024 $13,231 17.14% 49.84% 3.62%
12 AUSTIN TELCO $1,391,273 1.49% 12.00% 52.65% 1.04% 0.08% 1.78% 416 65.84% $24,491 $15,319 16.73% 60.44% 7.59%
13 CREDIT UNION OF TEXAS $1,332,744 1.42% 8.29% 92.00% 0.41% 0.67% 4.58% 376 83.37% $15,994 $7,948 17.39% 34.74% 7.69%
14 ADVANCIAL $1,309,752 1.40% 8.95% 102.03% 0.56% 0.55% 2.97% 385 74.34% $28,485 $14,238 23.70% 35.12% 10.38%
15 A+ $1,272,638 1.36% 9.12% 75.36% 0.76% 0.47% 3.46% 359 75.73% $14,627 $8,803 15.22% 56.53% 0.00%
16 FIRST COMMUNITY $1,211,359 1.29% 8.33% 86.55% 0.92% 0.35% 3.40% 379 72.05% $13,480 $9,249 23.17% 61.44% 19.85%
17 FIRSTMARK $1,023,638 1.09% 8.86% 88.04% 0.06% 0.58% 4.28% 340 85.49% $13,977 $8,225 17.65% 58.58% 16.59%
18 FIRSTLIGHT $961,651 1.03% 8.40% 88.98% 0.49% 0.60% 3.89% 329 76.42% $15,289 $7,972 23.51% 56.11% 8.65%
19 TEXAS TRUST $945,098 1.01% 11.23% 103.72% 0.50% 0.15% 3.52% 327 84.30% $16,602 $8,841 18.73% 49.01% 16.58%
20 UNITED HERITAGE $880,795 0.94% 8.47% 88.26% 0.57% 0.15% 3.03% 276 80.90% $29,008 $14,019 25.43% 77.71% 0.00%
21 SCHLUMBERGER EMP. $857,607 0.92% 11.17% 23.44% 1.35% 0.95% 1.35% 814 47.80% $8,667 $23,830 10.92% 72.40% 46.55%
22 DATCU $846,164 0.90% 14.77% 100.92% 1.15% 0.28% 3.05% 451 69.83% $14,420 $8,255 30.66% 47.17% 14.99%
23 FORT WORTH COMMUNITY $840,906 0.90% 9.25% 82.82% 0.18% 0.30% 3.00% 424 83.14% $12,605 $9,314 33.06% 35.93% 14.74%
24 VELOCITY $836,102 0.89% 12.84% 95.71% 1.40% 0.79% 2.84% 401 55.89% $17,845 $8,204 28.26% 45.28% 4.85%
25 SHELL $821,581 0.88% 9.80% 86.13% 0.63% 0.55% 4.39% 344 77.66% $12,457 $9,204 21.27% 68.43% 20.67%
26 AMPLIFY $804,452 0.86% 9.13% 101.77% 0.63% 0.19% 3.81% 287 80.54% $24,266 $10,594 25.01% 51.88% 0.00%
27 AMOCO $798,896 0.85% 8.66% 70.31% 0.54% 0.49% 3.49% 446 80.24% $12,480 $8,731 21.74% 64.19% 12.33%
28 INTOUCH $782,863 0.84% 9.34% 87.08% 0.05% 0.73% 4.03% 399 88.84% $12,753 $7,678 19.66% 36.35% 24.25%
29 RED RIVER EMP. $750,000 0.80% 10.81% 76.20% 1.00% 0.47% 3.34% 310 69.06% $10,660 $8,457 21.13% 62.30% 8.98%
30 BRAZOS VALLEY SCHOOLS $681,423 0.73% 8.48% 31.65% 0.40% 0.64% 2.48% 362 81.65% $8,283 $12,660 9.73% 57.32% 11.65%
31 GULF COAST EDUCATORS $662,202 0.71% 16.74% 54.36% 1.13% 0.32% 2.72% 349 67.78% $14,951 $14,289 22.83% 70.55% 6.31%
32 SMART FINANCIAL $657,215 0.70% 9.40% 62.98% 0.53% 0.29% 5.11% 323 82.50% $10,489 $7,527 11.64% 75.65% 12.31%
33 HOUSTON POLICE $641,894 0.69% 13.42% 63.46% 1.59% 0.71% 1.83% 309 50.09% $9,513 $20,906 32.02% 65.57% 59.71%
34 GENERATIONS $615,770 0.66% 8.61% 81.28% 0.76% 1.31% 4.38% 235 73.20% $11,042 $8,697 23.45% 67.14% 19.20%
35 EL PASO AREA TEACHERS $609,127 0.65% 11.93% 71.65% 0.57% 0.66% 3.58% 273 76.90% $12,941 $9,254 23.93% 43.89% 6.94%
36 MOBILOIL $605,285 0.65% 12.18% 103.88% 1.41% 0.52% 3.56% 294 65.41% $12,409 $10,180 24.02% 69.27% 31.13%
37 FIRST SERVICE $597,769 0.64% 10.08% 87.32% 0.52% 0.85% 4.37% 380 68.83% $13,288 $9,019 27.18% 65.51% 13.28%
38 NEIGHBORHOOD $590,604 0.63% 10.28% 76.88% 1.02% 0.43% 4.98% 278 75.64% $14,233 $10,520 28.30% 57.97% 8.06%
39 HOUSTON $587,717 0.63% 7.60% 66.15% 0.81% 0.41% 2.71% 394 72.14% $14,299 $9,883 24.51% 47.56% 9.83%
40 GREATER TEXAS $573,851 0.61% 7.98% 63.60% 0.52% 0.35% 3.11% 397 84.30% $15,607 $8,126 15.23% 51.14% 5.74%
41 EAST TEXAS PROFESSIONAL $564,279 0.60% 18.45% 73.62% 1.39% 0.73% 3.12% 332 67.02% $11,955 $7,147 18.33% 44.59% 10.31%
42 FIVEPOINT $529,608 0.57% 11.90% 88.41% 0.88% 0.78% 5.65% 271 82.77% $11,023 $9,259 17.61% 59.64% 23.34%
43 MEMBERS CHOICE $519,027 0.55% 8.74% 76.20% 0.70% 0.67% 3.89% 324 81.97% $38,334 $11,786 10.37% 60.60% 0.00%
44 PEOPLE'S TRUST $517,966 0.55% 8.37% 83.46% 0.22% 0.45% 3.06% 395 76.61% $23,525 $14,786 18.66% 15.94% 14.86%
45 NECHES $468,805 0.50% 14.04% 86.21% 1.01% 0.45% 4.42% 350 75.77% $12,142 $7,968 20.79% 78.06% 14.00%
46 PRIMEWAY $464,426 0.50% 8.46% 85.04% -0.03% 0.82% 4.51% 412 83.14% $13,379 $8,978 20.76% 54.17% 16.59%
47 RESOURCE ONE $448,941 0.48% 9.66% 88.77% 0.61% 1.31% 5.45% 353 79.84% $13,261 $7,244 17.30% 75.36% 11.88%
48 COMPLEX COMMUNITY $442,362 0.47% 10.28% 66.50% 0.39% 0.59% 3.67% 281 77.22% $12,930 $10,157 18.94% 61.99% 13.49%
49 ABILENE TEACHERS $417,572 0.45% 13.61% 78.37% 0.46% 0.77% 3.54% 345 74.58% $11,160 $7,967 26.70% 61.31% 8.77%
50 SOUTHWEST AIRLINES $416,221 0.44% 12.47% 75.91% 0.84% 0.31% 4.03% 498 74.14% $12,063 $7,788 16.20% 81.93% 12.84%

 529  514  498  485  475 -2.06% -2.13%
 7,913,182  7,961,385  8,229,251  8,230,036  8,380,417 1.83% 1.15%

$75,571,395 $79,443,493 $83,664,555 $88,317,967 $93,683,906 6.08% 4.39%
$65,941,002 $69,456,512 $72,470,490 $75,592,688 $80,328,083 6.26% 4.03%
$46,209,557 $49,567,094 $54,991,839 $60,485,198 $65,544,155 8.36% 7.24%

$7,770,245 $8,169,590 $8,824,415 $9,440,555 $10,018,937 6.13% 5.21%
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2012 2013 2014 2015 2016
2016 

Growth

5-Year 
Compound 

Growth

UTAH CREDIT UNIONS | DATA AS OF 06.30.16

UTAH

1 AMERICA FIRST $7,716,640 35.82% 11.47% 81.27% 1.12% 0.61% 3.44% 315 65.68% $9,626 $8,665 26.92% 60.90% 18.87%
2 MOUNTAIN AMERICA $5,607,856 26.03% 9.32% 105.81% 1.46% 0.58% 4.08% 401 68.73% $12,999 $7,545 22.35% 68.33% 23.53%
3 GOLDENWEST $1,195,870 5.55% 13.46% 79.70% 1.30% 0.46% 3.68% 310 74.66% $9,292 $9,279 21.89% 71.01% 20.64%
4 UTAH COMMUNITY $1,128,963 5.24% 10.44% 75.11% 1.15% 0.36% 3.30% 406 71.53% $11,763 $7,374 18.49% 70.92% 12.14%
5 UNIVERSITY FIRST $826,356 3.84% 10.50% 83.17% 1.01% 0.28% 2.95% 329 66.34% $8,319 $8,502 25.17% 54.96% 15.53%
6 CYPRUS $775,294 3.60% 10.94% 87.83% 0.86% 0.22% 4.09% 327 77.27% $11,465 $7,105 25.47% 58.93% 13.70%
7 UTAH POWER $588,873 2.73% 13.48% 52.22% 1.07% 0.36% 1.31% 527 55.55% $18,686 $19,192 22.95% 45.21% 11.25%
8 DESERET FIRST $545,878 2.53% 6.77% 76.99% 0.73% 0.68% 3.91% 346 78.17% $8,530 $8,679 24.21% 63.12% 22.22%
9 GRANITE $387,900 1.80% 10.00% 85.37% 0.87% 0.79% 3.17% 337 73.89% $18,676 $10,903 24.06% 51.26% 11.56%
10 UTAH FIRST $295,911 1.37% 10.62% 92.03% 1.19% 0.22% 4.17% 277 72.27% $17,125 $12,017 23.47% 64.38% 26.55%
11 WASATCH PEAKS $286,502 1.33% 10.19% 82.29% 0.53% 0.22% 3.87% 333 82.29% $10,266 $8,261 15.34% 47.96% 16.31%
12 JORDAN $247,021 1.15% 8.89% 64.39% 0.29% 0.25% 3.42% 355 89.42% $12,664 $8,492 15.51% 54.76% 17.87%
13 AMERICAN UNITED FAMILY OF CUS $186,610 0.87% 13.21% 87.60% 2.57% 0.35% 4.45% 282 62.14% $15,220 $8,295 15.58% 57.88% 18.05%
14 ALPINE $173,362 0.80% 11.69% 71.41% 0.72% 0.27% 2.79% 427 76.80% $9,751 $7,257 24.88% 33.40% 16.17%
15 HORIZON UTAH $132,860 0.62% 10.71% 57.25% 0.56% 0.16% 3.39% 259 85.25% $7,198 $10,693 20.82% 65.95% 21.94%
16 TRANSWEST $127,896 0.59% 7.64% 83.35% 0.95% 0.37% 3.50% 321 78.56% $13,340 $9,852 14.14% 54.05% 29.07%
17 EASTERN UTAH COMMUNITY $116,239 0.54% 9.11% 63.48% 0.33% 0.61% 3.62% 361 86.83% $12,758 $8,980 16.38% 59.62% 10.34%
18 BOX ELDER COUNTY $110,432 0.51% 21.88% 71.57% 1.87% 0.18% 2.76% 405 57.39% $8,666 $6,533 24.79% 52.48% 10.09%
19 MEMBERS FIRST $106,652 0.50% 10.77% 75.16% 0.67% 0.50% 3.55% 525 84.42% $8,463 $6,279 22.62% 37.23% 15.35%
20 WEBER STATE $101,312 0.47% 9.89% 88.29% 0.47% 0.11% 4.36% 243 87.42% $10,336 $9,705 18.72% 68.79% 19.82%
21 NEBO $79,376 0.37% 17.33% 93.80% 1.91% 0.39% 3.92% 335 67.24% $8,335 $6,094 35.11% 43.00% 14.64%
22 HEALTH CARE $74,825 0.35% 12.95% 39.68% -0.03% 0.36% 2.71% 383 98.68% $10,680 $8,485 6.39% 51.36% 14.55%
23 HERCULES $63,956 0.30% 10.94% 41.70% 0.41% 0.01% 2.68% 341 86.23% $11,509 $12,121 12.48% 39.20% 10.91%
24 UTAH HERITAGE $59,277 0.28% 9.62% 88.41% 1.07% 0.93% 3.73% 338 74.47% $9,368 $6,836 14.37% 37.61% 11.90%
25 PACIFIC HORIZON $52,910 0.25% 10.08% 89.47% 1.13% 0.41% 3.47% 518 72.33% $10,616 $6,597 33.80% 35.34% 5.86%
26 HI-LAND $47,690 0.22% 17.14% 62.93% 0.86% 0.00% 1.57% 690 62.40% $23,982 $14,316 14.47% 29.48% 8.30%
27 FIREFIGHTERS $37,366 0.17% 11.88% 73.03% 0.39% 0.05% 3.24% 442 87.32% $9,010 $9,285 27.40% 64.68% 19.76%
28 MILLARD COUNTY $32,211 0.15% 11.38% 61.65% 0.40% 0.20% 3.06% 453 87.67% $7,925 $5,278 14.94% 52.04% 12.64%
29 DESERTVIEW $32,188 0.15% 12.29% 64.72% 0.60% 3.70% 4.16% 497 81.10% $7,841 $5,406 12.17% 55.66% 0.00%
30 NEPHI WESTERN EMP. $30,953 0.14% 31.34% 120.25% 2.22% 0.13% 1.75% 950 43.99% $13,615 $5,552 25.80% 6.55% 0.00%
31 FREEDOM $30,357 0.14% 10.70% 87.98% 1.11% 0.22% 3.09% 498 70.75% $10,710 $7,400 32.84% 46.79% 12.66%
32 NATIONAL JACL $29,739 0.14% 11.63% 43.13% -0.18% 0.01% 2.91% 542 104.98% $10,356 $6,877 7.83% 16.71% 14.10%
33 ASSOCIATED FEDERAL EMP. $29,304 0.14% 15.48% 50.57% 0.27% 0.07% 2.54% 505 88.70% $14,374 $8,293 10.26% 21.88% 9.04%
34 EDUCATION 1ST $27,548 0.13% 9.99% 85.49% 0.72% 0.51% 3.91% 344 80.94% $11,537 $7,579 21.51% 38.48% 14.34%
35 GRAND COUNTY $25,472 0.12% 8.81% 89.79% 0.25% 1.03% 4.62% 421 72.83% $14,013 $5,672 22.93% 41.59% 0.00%
36 LOCAL UNION 354 IBEW $22,797 0.11% 13.12% 89.67% 0.80% 1.55% 3.25% 507 80.30% $11,063 $7,776 28.93% 39.81% 13.87%
37 LOGAN CACHE RICH $22,157 0.10% 13.65% 51.61% 0.73% 0.72% 1.62% 532 68.98% $11,199 $7,168 21.20% 3.23% 0.00%
38 LOGAN MEDICAL $20,637 0.10% 15.30% 72.72% 0.98% 0.41% 2.06% 421 66.18% $12,395 $7,337 25.58% 35.83% 0.00%
39 UTAH $18,502 0.09% 12.01% 69.73% 0.65% 0.16% 2.70% 512 80.59% $12,207 $7,759 17.62% 39.24% 6.78%
40 SAN JUAN $17,386 0.08% 8.88% 72.64% 1.91% 4.90% 7.02% 359 77.11% $8,359 $3,553 16.37% 62.24% 0.00%
41 VARIAN $14,940 0.07% 17.12% 50.07% 0.10% 0.00% 2.58% 319 96.44% $9,301 $9,688 17.96% 40.00% 13.73%
42 P&S $14,807 0.07% 8.34% 64.47% -0.21% 0.06% 4.62% 340 117.53% $9,102 $7,225 19.87% 31.52% 13.57%
43 KINGS PEAK $11,763 0.05% 10.35% 74.21% 0.24% 6.70% 4.72% 355 73.76% $10,622 $4,220 13.56% 22.89% 0.48%
44 DEVILS SLIDE $10,841 0.05% 13.69% 87.74% 0.93% 0.16% 2.17% 596 70.08% $11,440 $6,198 26.86% 0.00% 0.00%
45 CITY CENTER $9,195 0.04% 9.61% 97.51% 3.52% 0.51% 4.74% 357 57.00% $18,188 $4,688 24.04% 8.01% 0.00%
46 HOLLYFRONTIER EMPLOYEE'S $6,535 0.03% 17.34% 120.04% 1.53% 0.05% 2.75% 366 59.91% $11,408 $4,678 49.24% 0.00% 0.00%
47 TANNER EMP. $6,065 0.03% 11.15% 81.22% 0.72% 1.85% 3.65% 457 81.47% $8,808 $3,926 19.71% 20.80% 0.00%
48 CUP $6,044 0.03% 15.88% 93.73% -0.23% 0.33% 3.46% 668 107.09% $9,478 $3,792 16.62% 10.63% 0.00%
49 MIDVALLEY $5,675 0.03% 32.95% 61.11% -1.06% 0.00% 3.95% 208 136.72% $22,572 $9,167 7.47% 14.46% 0.00%
50 GIBBONS AND REED EMP. $5,194 0.02% 16.28% 49.67% 0.44% 2.15% 2.99% 814 81.50% $8,113 $2,670 10.02% 0.00% 0.00%

 85  80  73  72  69 -4.17% -4.09%
 1,771,195  1,853,425  1,936,134  2,072,513  2,228,993 7.55% 4.71%

$15,341,621 $16,418,637 $17,355,116 $19,109,341 $21,544,223 12.74% 7.03%
$13,795,823 $14,672,615 $15,386,393 $16,714,707 $18,523,265 10.82% 6.07%
$10,072,205 $10,680,718 $11,960,005 $13,790,262 $15,850,571 14.94% 9.49%

$1,623,595 $1,768,772 $1,982,855 $2,164,413 $2,417,256 11.68% 8.29%

UT
AH
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2012 2013 2014 2015 2016
2016 

Growth

5-Year 
Compound 

Growth

VERMONT CREDIT UNIONS | DATA AS OF 06.30.16

V

VERMONT

VE
RM

ON
T

1 NEW ENGLAND $1,156,017 29.78% 12.14% 78.13% 0.76% 0.45% 2.87% 432 76.79% $16,432 $11,214 8.12% 41.43% 27.54%
2 VERMONT STATE EMP. $695,786 17.93% 8.55% 90.79% 0.53% 0.71% 3.36% 358 81.33% $18,286 $10,128 13.27% 49.88% 15.97%
3 NORTHCOUNTRY $509,278 13.12% 9.22% 89.00% 0.72% 1.02% 3.65% 279 75.82% $14,582 $11,857 23.73% 59.15% 18.33%
4 VERMONT $469,067 12.08% 8.62% 66.32% 0.64% 0.66% 3.46% 299 79.78% $11,818 $11,616 14.81% 70.76% 26.61%
5 HERITAGE FAMILY $412,540 10.63% 9.81% 92.00% 0.97% 0.55% 4.68% 277 78.39% $11,567 $8,275 20.18% 47.16% 14.61%
6 ONE $144,005 3.71% 10.24% 74.23% -0.02% 0.69% 4.44% 285 89.75% $11,053 $8,702 14.92% 60.24% 19.00%
7 MEMBERS ADVANTAGE COMMUNITY $114,548 2.95% 9.71% 51.55% 0.80% 1.54% 3.01% 446 76.27% $7,348 $7,226 12.86% 46.35% 19.43%
8 RIVER VALLEY $93,732 2.41% 7.40% 98.11% 0.40% 2.24% 5.96% 336 88.01% $13,325 $5,010 9.10% 50.35% 7.70%
9 GREEN MOUNTAIN $44,922 1.16% 6.52% 96.78% 1.79% 0.53% 3.48% 290 62.49% $17,866 $8,510 12.43% 37.00% 9.12%
10 CREDIT UNION OF VERMONT $41,097 1.06% 11.35% 79.54% 0.96% 0.00% 2.25% 362 70.83% $13,194 $12,534 22.09% 59.59% 26.34%
11 GRANITE HILLS $38,941 1.00% 13.03% 37.04% 0.14% 0.70% 3.09% 363 100.10% $9,313 $11,398 9.98% 57.45% 20.65%
12 OPPORTUNITIES $36,433 0.94% 16.44% 97.55% -1.03% 1.89% 9.22% 332 168.25% $23,230 $2,383 1.96% 17.71% 0.00%
13 WHITE RIVER $36,188 0.93% 7.60% 70.41% -0.13% 1.32% 4.68% 294 97.17% $11,135 $7,181 16.62% 46.22% 9.89%
14 VERMONT VA $23,049 0.59% 10.15% 50.03% 1.44% 1.80% 3.19% 427 116.84% $8,521 $8,077 18.28% 48.67% 15.00%
15 NORTHERN LIGHTS $19,901 0.51% 9.69% 94.79% 0.32% 0.36% 5.05% 394 88.86% $11,922 $5,317 17.94% 41.46% 0.00%
16 MEMBERS 1ST $15,071 0.39% 9.32% 81.63% 1.10% 0.69% 4.75% 244 81.34% $6,602 $6,570 13.18% 42.52% 30.98%
17 CENTRAL VERMONT MED. CENTER INC. $11,684 0.30% 19.98% 65.66% 2.22% 1.49% 3.27% 475 58.27% $7,133 $5,612 18.54% 47.98% 0.00%
18 WINDSOR COUNTY SOUTH $8,313 0.21% 11.70% 51.67% 0.00% 0.12% 2.72% 437 99.00% $13,837 $6,713 5.49% 43.64% 0.00%
19 ORLEX GOVERNMENT EMP. $5,906 0.15% 8.39% 84.25% 0.03% 2.84% 5.09% 458 99.68% $7,281 $3,928 16.17% 23.02% 0.00%
20 NORTHEAST SCHOOLS AND HOSPITAL $4,634 0.12% 10.40% 75.32% 1.22% 1.22% 5.05% 416 75.60% $5,142 $3,323 8.74% 19.81% 0.00%
21 ST. PATRICKS PARISH $502 0.01% 11.80% 86.65% 0.75% 3.43% 3.16% 606 80.81% $7,371 $1,460 9.57% 0.00% 0.00%

 316,876  327,410  335,833  336,961  348,471 3.42% 1.92%
$3,134,164 $3,325,527 $3,495,684 $3,663,514 $3,881,612 5.95% 4.37%
$2,725,167 $2,930,886 $3,072,128 $3,218,545 $3,401,167 5.67% 4.53%
$1,996,822 $2,187,622 $2,357,140 $2,525,121 $2,761,162 9.35% 6.70%

$310,709 $332,298 $356,552 $375,273 $406,213 8.24% 5.51%
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2012 2013 2014 2015 2016
2016 

Growth

5-Year 
Compound 

Growth

VIRGINIA CREDIT UNIONS | DATA AS OF 06.30.16

V

VIRGINIA

VI
RG

IN
IA

1 NAVY $77,830,150 61.09% 11.05% 103.82% 1.52% 0.86% 3.12% 472 53.37% $13,262 $8,408 12.23% 67.49% 30.09%
2 PENTAGON $20,162,694 15.83% 10.31% 111.43% 1.04% 0.29% 1.53% 760 53.05% $17,106 $11,080 14.51% 12.46% 31.52%
3 VIRGINIA $3,095,705 2.43% 9.54% 82.53% 0.71% 0.85% 3.42% 385 74.71% $12,298 $9,960 19.45% 64.17% 28.49%
4 NORTHWEST $3,035,578 2.38% 9.72% 71.25% 0.46% 0.54% 2.92% 492 82.50% $12,733 $12,090 33.50% 35.97% 24.70%
5 LANGLEY $2,228,322 1.75% 11.42% 91.96% 0.54% 0.84% 3.04% 508 67.65% $13,143 $7,353 24.97% 41.11% 13.25%
6 APPLE $2,222,253 1.74% 9.44% 93.04% 0.83% 0.54% 3.11% 462 72.84% $15,651 $9,905 13.65% 62.87% 23.67%
7 CHARTWAY $2,137,392 1.68% 7.87% 86.38% 0.37% 0.83% 2.63% 405 78.11% $10,939 $10,658 46.62% 57.44% 19.62%
8 STATE DEPARTMENT $1,761,684 1.38% 9.55% 56.40% 0.73% 0.40% 2.19% 362 77.45% $16,634 $19,671 12.34% 65.35% 27.46%
9 BAYPORT $1,477,653 1.16% 12.78% 86.95% 0.31% 0.60% 3.79% 322 83.02% $12,080 $9,671 20.56% 51.89% 22.44%
10 DUPONT COMMUNITY $1,057,665 0.83% 10.01% 87.19% 0.55% 0.46% 3.31% 297 81.64% $17,714 $11,348 9.94% 72.42% 23.37%
11 UNIVERSITY OF VA COMMUNITY $788,355 0.62% 11.07% 49.61% 0.88% 0.33% 3.21% 346 75.89% $12,152 $9,477 11.74% 64.58% 14.99%
12 MEMBER ONE $787,815 0.62% 9.62% 87.11% 0.62% 0.72% 3.28% 447 68.15% $9,833 $7,222 28.77% 45.72% 19.54%
13 JUSTICE $684,199 0.54% 10.48% 81.72% 0.48% 0.66% 3.87% 394 82.29% $11,191 $9,636 11.58% 53.46% 37.28%
14 1ST ADVANTAGE $634,223 0.50% 11.47% 93.99% 0.61% 1.24% 4.28% 282 77.01% $11,288 $9,183 23.51% 95.41% 25.32%
15 UNITED STATES SENATE $597,278 0.47% 11.47% 68.46% 0.78% 0.50% 2.77% 355 71.73% $12,901 $15,635 6.44% 70.98% 32.63%
16 ABNB $520,181 0.41% 10.65% 88.76% 0.08% 0.63% 4.67% 266 79.47% $14,192 $8,238 25.16% 62.38% 16.61%
17 N R L $461,166 0.36% 10.12% 58.85% 0.44% 0.62% 2.81% 320 83.80% $17,988 $18,827 14.02% 74.52% 29.33%
18 FREEDOM FIRST $443,428 0.35% 10.03% 95.78% 1.18% 1.03% 3.91% 284 73.64% $14,079 $6,965 18.38% 55.20% 17.16%
19 FAIRFAX COUNTY $382,357 0.30% 9.65% 99.60% 1.48% 0.80% 2.50% 270 62.61% $36,435 $16,587 5.83% 61.09% 16.46%
20 CALL $380,654 0.30% 10.69% 68.36% -0.09% 0.56% 3.48% 337 88.81% $12,910 $11,220 21.12% 56.93% 16.57%
21 NSWC $342,148 0.27% 9.23% 40.16% 0.26% 0.73% 2.89% 392 85.41% $9,297 $9,059 10.74% 50.70% 17.57%
22 COMMONWEALTH ONE $323,685 0.25% 9.81% 77.76% 0.52% 0.82% 3.78% 418 86.21% $10,291 $8,729 31.21% 51.20% 18.43%
23 SIGNATURE $292,914 0.23% 13.01% 94.93% 0.35% 0.17% 3.04% 422 83.19% $10,800 $10,257 12.64% 32.12% 53.41%
24 VALLEYSTAR $283,322 0.22% 15.21% 70.30% 0.49% 1.05% 3.48% 352 78.51% $10,215 $8,872 14.85% 37.93% 20.80%
25 AGRICULTURE $273,138 0.21% 12.08% 72.99% 0.45% 1.44% 3.04% 450 83.82% $15,589 $10,562 14.14% 40.74% 13.25%
26 DOMINION $270,289 0.21% 11.67% 52.44% 0.69% 0.29% 2.25% 673 74.79% $11,513 $10,668 17.21% 38.32% 21.28%
27 ARLINGTON COMMUNITY $249,736 0.20% 9.25% 90.84% 0.60% 0.55% 4.58% 273 80.26% $12,121 $10,962 20.34% 60.27% 28.64%
28 HENRICO $222,894 0.17% 8.21% 58.31% 0.16% 0.61% 4.02% 407 91.31% $9,653 $7,449 17.61% 51.42% 15.17%
29 ARGENT $220,598 0.17% 9.20% 65.53% 0.21% 1.17% 4.65% 312 87.81% $9,212 $8,352 14.92% 65.41% 28.65%
30 CONSTELLATION $206,670 0.16% 14.58% 75.46% 0.34% 0.85% 2.44% 338 87.40% $23,427 $19,989 5.30% 58.07% 41.36%
31 BRONCO $176,926 0.14% 7.43% 84.72% 0.41% 2.41% 4.17% 279 85.27% $12,911 $9,081 14.96% 56.68% 27.40%
32 INFIRST $171,403 0.13% 9.71% 80.22% 0.30% 0.45% 3.30% 327 83.64% $15,116 $12,874 16.58% 51.33% 22.21%
33 BEACON $166,997 0.13% 8.48% 84.21% 0.44% 1.12% 6.59% 339 89.31% $7,848 $5,632 29.79% 37.88% 14.67%
34 FORT LEE $166,386 0.13% 9.79% 54.17% 0.69% 0.67% 3.66% 373 77.69% $9,238 $9,353 20.69% 61.33% 9.46%
35 URW COMMUNITY $154,524 0.12% 9.65% 95.66% 1.31% 0.83% 3.90% 554 55.26% $8,971 $5,659 32.43% 27.87% 7.14%
36 PARK VIEW $151,559 0.12% 8.65% 84.49% 0.72% 0.45% 3.96% 156 80.85% $16,921 $14,056 11.47% 75.02% 17.64%
37 BLUE EAGLE $142,633 0.11% 12.84% 75.83% 0.50% 0.51% 4.54% 288 83.01% $7,657 $8,729 22.39% 71.05% 33.83%
38 CENTRAL VIRGINIA $122,435 0.10% 8.46% 48.27% 0.44% 0.78% 3.99% 276 86.69% $7,774 $8,340 10.37% 55.70% 16.14%
39 BEACH MUNICIPAL $111,237 0.09% 12.25% 64.27% 0.15% 1.54% 3.70% 250 87.15% $9,754 $10,089 17.35% 65.36% 33.33%
40 CELCO COMMUNITY $102,733 0.08% 20.26% 53.42% 0.70% 1.12% 2.76% 378 80.86% $14,280 $10,386 10.47% 48.57% 18.26%
41 WASHINGTON GAS LIGHT $99,777 0.08% 16.22% 49.68% -0.04% 0.81% 3.48% 393 96.63% $7,140 $9,017 12.72% 52.33% 31.88%
42 PORTALLIANCE $96,453 0.08% 10.10% 91.68% 0.63% 0.86% 6.03% 231 79.45% $7,936 $6,261 49.60% 33.56% 12.32%
43 NAE $92,508 0.07% 16.11% 94.55% 0.44% 0.24% 5.38% 378 84.33% $10,925 $4,906 24.62% 36.69% 8.91%
44 VIRGINIA BEACH SCHOOLS $92,308 0.07% 7.14% 40.98% -0.18% 0.28% 4.42% 236 107.28% $11,259 $10,259 16.82% 66.72% 0.00%
45 NORTHERN STAR $83,461 0.07% 11.99% 60.39% 0.40% 1.60% 4.82% 287 80.57% $5,766 $7,207 8.09% 54.03% 19.97%
46 PARTNERS FINANCIAL $83,059 0.07% 7.49% 72.70% 0.40% 1.38% 3.77% 392 96.94% $12,918 $7,512 18.78% 31.09% 15.28%
47 CHESTERFIELD $82,753 0.06% 7.67% 68.19% 0.16% 0.51% 4.67% 262 88.94% $6,428 $6,412 16.91% 60.14% 22.71%
48 SALEM VA MEDICAL CENTER $81,283 0.06% 8.38% 71.28% 0.28% 1.98% 4.58% 441 88.40% $9,606 $6,606 16.28% 53.80% 19.96%
49 ENTRUST FINANCIAL $79,709 0.06% 7.52% 53.21% -0.15% 0.35% 4.36% 481 94.50% $5,366 $6,935 9.69% 100.76% 48.11%
50 JACKSON RIVER COMMUNITY $78,253 0.06% 10.96% 27.77% 0.12% 0.95% 2.37% 391 91.63% $9,419 $11,178 10.27% 60.17% 6.51%

 179  169  157  148  138 -6.76% -5.07%
 7,395,884  7,919,377  8,785,431  9,541,650  10,374,103 8.72% 7.00%

$88,030,933 $94,960,235 $104,596,277 $116,594,213 $127,395,630 9.26% 7.67%
$68,506,622 $73,703,392 $78,711,774 $85,058,658 $94,282,257 10.84% 6.60%
$58,231,704 $64,097,943 $73,235,057 $84,173,166 $92,413,007 9.79% 9.68%
$10,167,196 $10,677,704 $11,975,270 $13,019,385 $14,943,610 14.78% 8.01%
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2012 2013 2014 2015 2016
2016 

Growth

5-Year 
Compound 

Growth

WASHINGTON CREDIT UNIONS | DATA AS OF 06.30.16

WASHINGTON

1 BECU $15,136,255 33.63% 10.85% 74.08% 1.46% 0.30% 2.20% 637 56.68% $14,796 $13,658 12.83% 83.22% 39.07%
2 WASHINGTON STATE EMP. $2,497,035 5.55% 10.43% 89.12% 0.84% 0.64% 4.09% 430 70.37% $11,606 $8,645 19.07% 51.18% 25.18%
3 SPOKANE TEACHERS $2,380,370 5.29% 10.77% 110.25% 1.02% 0.30% 2.95% 266 69.98% $18,348 $11,898 31.32% 64.17% 25.14%
4 NUMERICA $1,735,190 3.86% 10.38% 98.65% 0.87% 0.42% 3.48% 289 71.02% $15,491 $11,549 29.21% 122.80% 24.39%
5 GESA $1,695,120 3.77% 9.30% 92.94% 0.80% 0.26% 3.26% 322 71.00% $14,761 $10,071 36.63% 49.09% 18.96%
6 HAPO COMMUNITY $1,452,316 3.23% 8.26% 100.44% 0.61% 0.16% 3.51% 419 76.81% $13,601 $9,164 37.22% 47.43% 21.37%
7 SOUND $1,312,267 2.92% 13.42% 77.37% 1.40% 0.27% 3.11% 467 67.09% $12,950 $9,906 21.76% 57.80% 22.44%
8 WHATCOM EDUCATIONAL $1,277,260 2.84% 15.68% 85.76% 0.93% 0.31% 3.36% 255 76.02% $21,793 $13,090 16.31% 77.31% 22.09%
9 COLUMBIA $1,165,469 2.59% 11.81% 87.35% 0.87% 0.34% 3.50% 281 77.45% $22,160 $12,206 26.63% 77.62% 5.88%
10 HARBORSTONE $1,160,833 2.58% 11.38% 79.57% 0.46% 0.68% 3.09% 333 74.01% $26,001 $13,068 25.90% 57.62% 0.00%
11 INSPIRUS $1,147,570 2.55% 9.79% 78.43% 0.95% 0.29% 2.50% 579 75.35% $14,876 $12,159 18.96% 58.82% 25.41%
12 KITSAP $1,087,082 2.42% 10.31% 76.95% 1.01% 0.48% 3.40% 373 73.39% $13,989 $9,981 28.96% 60.70% 17.53%
13 TWINSTAR $1,084,938 2.41% 10.22% 86.25% 0.72% 0.63% 5.13% 352 79.25% $10,748 $7,931 19.79% 66.42% 26.11%
14 FIBRE $959,413 2.13% 12.66% 74.95% 0.21% 0.25% 3.81% 346 88.50% $13,473 $9,248 16.00% 53.31% 19.79%
15 IQ $874,007 1.94% 8.93% 79.87% 1.23% 0.33% 3.67% 270 70.22% $12,583 $11,524 27.60% 75.92% 25.74%
16 HORIZON $828,119 1.84% 11.32% 92.78% 0.77% 0.37% 3.42% 296 75.98% $16,235 $10,705 15.51% 56.97% 19.23%
17 SEATTLE METROPOLITAN $704,826 1.57% 9.76% 85.81% 0.08% 0.56% 4.00% 339 93.66% $20,163 $13,398 22.45% 54.71% 18.18%
18 RED CANOE $674,496 1.50% 12.25% 87.71% 1.00% 0.41% 3.86% 293 80.64% $14,583 $10,020 19.52% 66.05% 20.01%
19 SOLARITY $641,665 1.43% 14.78% 97.78% 1.00% 0.52% 3.16% 363 73.49% $20,289 $9,417 17.61% 48.92% 10.21%
20 AMERICA'S $586,333 1.30% 8.56% 95.23% 0.71% 0.31% 4.15% 335 75.57% $11,361 $9,592 35.81% 51.73% 20.42%
21 VERITY $495,973 1.10% 9.26% 84.45% 0.32% 0.29% 4.80% 204 91.17% $17,627 $14,005 17.14% 71.55% 26.26%
22 SALAL $459,547 1.02% 9.12% 92.22% 0.86% 0.18% 4.18% 271 76.55% $12,685 $10,691 14.33% 44.25% 11.05%
23 QUALSTAR $440,493 0.98% 12.43% 65.02% 1.25% 0.79% 3.34% 508 67.57% $9,248 $6,165 8.86% 67.24% 19.88%
24 GLOBAL $392,931 0.87% 8.67% 82.57% 0.62% 0.31% 4.37% 341 91.50% $14,724 $7,765 17.61% 44.83% 18.40%
25 OUR COMMUNITY $329,703 0.73% 11.15% 56.14% 0.65% 0.36% 3.73% 295 80.83% $11,111 $9,630 18.18% 44.35% 17.46%
26 TAPCO $327,465 0.73% 8.49% 82.19% 0.66% 0.35% 3.51% 374 77.46% $15,807 $10,628 28.12% 45.13% 20.41%
27 CASCADE $276,289 0.61% 12.29% 30.25% 0.93% 0.31% 1.25% 336 64.09% $13,889 $26,498 9.33% 60.50% 36.06%
28 O BEE $221,691 0.49% 8.24% 93.76% 0.56% 0.36% 4.57% 335 77.29% $11,333 $8,136 26.57% 57.50% 27.10%
29 NORTH COAST $217,439 0.48% 9.54% 79.58% 0.54% 0.07% 3.46% 296 88.07% $16,730 $11,080 21.51% 60.34% 7.13%
30 INDUSTRIAL CU OF WHATCOM $216,336 0.48% 7.82% 69.76% 0.67% 1.30% 3.95% 288 87.96% $13,436 $7,737 16.79% 67.71% 11.30%
31 PEOPLE'S COMMUNITY $195,922 0.44% 11.64% 38.46% 0.44% 0.32% 2.24% 307 87.06% $32,741 $14,035 6.03% 79.69% 1.55%
32 NW PLUS $170,800 0.38% 11.32% 70.46% 0.72% 0.77% 3.88% 368 78.89% $15,943 $8,588 12.05% 66.07% 12.60%
33 PENINSULA COMMUNITY $166,626 0.37% 8.27% 75.82% 1.88% 0.26% 4.09% 284 88.85% $10,009 $8,547 40.70% 54.40% 4.08%
34 SPOKANE $144,499 0.32% 9.63% 84.94% 0.43% 0.32% 3.68% 259 77.31% $12,023 $11,000 22.76% 65.78% 33.60%
35 COULEE DAM $129,166 0.29% 7.92% 65.06% 0.56% 0.24% 4.09% 264 84.23% $10,722 $8,390 23.95% 48.56% 14.40%
36 GREAT NORTHWEST $127,348 0.28% 13.44% 50.82% 0.89% 0.21% 3.68% 309 80.99% $9,156 $8,138 12.04% 62.77% 15.83%
37 COMMUNITY 1ST $110,786 0.25% 15.57% 78.92% 0.07% 0.68% 3.65% 277 96.18% $11,831 $10,760 32.65% 53.29% 28.74%
38 PUGET SOUND COOPERATIVE $106,271 0.24% 8.45% 101.75% 1.28% 0.18% 3.50% 545 71.18% $12,453 $6,529 3.15% 31.01% 7.05%
39 LOWER VALLEY $99,734 0.22% 10.41% 93.51% 0.51% 0.89% 5.57% 260 74.71% $14,436 $5,716 34.86% 33.99% 0.00%
40 WOODSTONE $95,862 0.21% 9.90% 83.36% -0.26% 0.68% 3.96% 422 90.62% $11,847 $7,221 29.66% 33.92% 16.15%
41 MOUNTAINCREST $90,919 0.20% 8.71% 75.59% 0.61% 0.17% 3.92% 408 85.17% $11,838 $8,090 24.55% 42.95% 16.92%
42 CHENEY $88,791 0.20% 11.03% 44.72% 0.48% 0.15% 1.99% 382 86.23% $13,775 $15,786 12.61% 60.41% 25.13%
43 TACOMA LONGSHOREMEN $84,587 0.19% 11.87% 24.10% 0.67% 0.06% 1.16% 440 63.31% $19,330 $24,278 16.60% 56.25% 0.00%
44 WHITE RIVER $68,258 0.15% 14.18% 39.86% 0.66% 0.49% 2.88% 317 71.46% $9,225 $9,455 17.03% 60.78% 13.60%
45 PRIMESOURCE $67,656 0.15% 13.40% 89.33% 0.46% 0.95% 4.25% 266 83.33% $16,563 $8,192 25.48% 45.06% 10.30%
46 LOWER COLUMBIA LONGSHOREMEN $67,416 0.15% 10.00% 61.17% 0.17% 0.96% 3.18% 270 88.63% $15,431 $14,901 14.31% 43.23% 30.03%
47 AMERICAN LAKE $65,003 0.14% 14.58% 58.29% 0.72% 2.54% 3.06% 348 81.41% $6,819 $9,080 36.03% 28.61% 17.64%
48 ALASKA AIRLINES/HORIZON AIR EMP. $61,761 0.14% 16.31% 45.29% 0.25% 0.08% 2.67% 475 90.42% $16,079 $8,670 11.13% 43.28% 0.00%
49 AVISTA CORP. $58,833 0.13% 15.03% 77.73% 0.51% 0.14% 1.58% 746 73.07% $25,457 $13,501 19.97% 19.86% 0.00%
50 WATERFRONT $58,345 0.13% 7.64% 56.09% 0.57% 0.69% 4.18% 444 91.39% $9,104 $9,210 14.49% 79.12% 18.94%

 109  106  105  101  92 -8.91% -3.33%
 2,901,222 3,033,043  3,137,114  3,312,201  3,462,103 4.53% 3.60%

$33,485,893 $35,609,567 $37,816,042 $40,918,723 $45,006,840 9.99% 6.09%
$29,633,694 $31,311,225 $32,879,342 $35,399,522 $38,764,884 9.51% 5.52%
$21,152,940 $22,249,240 $24,945,681 $27,912,603 $31,602,510 13.22% 8.36%

$3,576,951 $3,828,744 $4,226,237 $4,627,435 $5,109,342 10.41% 7.39%
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2012 2013 2014 2015 2016
2016 

Growth

5-Year 
Compound 

Growth

WEST VIRGINIA CREDIT UNIONS | DATA AS OF 06.30.16

WEST 
VIRGINIA

1 FIRST CHOICE AMERICA COMMUNITY $423,790 12.14% 14.13% 35.47% 0.35% 0.23% 2.03% 482 85.47% $17,707 $9,440 3.16% 46.91% 6.90%
2 BAYER HERITAGE $410,669 11.76% 9.62% 88.69% 0.35% 1.22% 3.53% 251 81.76% $13,182 $10,464 24.37% 40.55% 19.42%
3 FAIRMONT $320,927 9.19% 9.26% 83.37% 0.40% 0.41% 3.74% 309 86.34% $24,499 $7,454 14.19% 75.11% 0.00%
4 PIONEER WEST VIRGINIA $193,768 5.55% 9.61% 100.35% 0.74% 0.50% 3.59% 325 79.57% $13,108 $9,264 21.40% 51.03% 29.83%
5 STAR USA $154,230 4.42% 9.30% 83.65% 0.00% 0.57% 4.09% 317 103.72% $15,922 $8,112 25.00% 28.83% 0.00%
6 WEST VIRGINIA CENTRAL $153,156 4.39% 9.58% 74.18% 1.15% 0.30% 2.68% 527 67.51% $14,725 $8,245 23.23% 57.19% 0.00%
7 WEST VIRGINIA $148,084 4.24% 11.66% 62.36% 0.07% 0.79% 3.02% 247 98.97% $18,812 $13,911 24.11% 47.83% 0.00%
8 PEOPLES $88,231 2.53% 9.27% 79.78% -0.14% 0.49% 4.22% 350 94.15% $7,333 $7,733 27.36% 47.79% 0.00%
9 MEMBERS CHOICE WV $84,814 2.43% 17.94% 40.29% 0.54% 0.68% 1.84% 478 74.86% $8,207 $10,018 16.17% 31.97% 11.76%
10 THE UNITED $84,486 2.42% 18.69% 81.28% 1.22% 1.88% 3.20% 262 67.75% $23,565 $8,533 13.95% 33.60% 0.00%
11 UNIVERSAL $83,843 2.40% 13.14% 46.19% 0.22% 1.31% 2.91% 379 93.04% $12,199 $8,187 10.90% 45.52% 0.00%
12 ONE COMMUNITY $73,808 2.11% 8.47% 67.96% 0.31% 0.50% 3.28% 365 91.16% $16,276 $9,198 14.86% 56.02% 0.00%
13 THE STATE $63,652 1.82% 13.54% 65.14% 1.18% 0.44% 3.06% 590 71.12% $11,098 $5,973 13.28% 37.35% 6.32%
14 CAMC $62,897 1.80% 23.03% 56.71% 0.68% 0.21% 2.52% 355 78.83% $19,943 $8,772 12.25% 62.13% 0.00%
15 FIRST PRIORITY $55,863 1.60% 11.44% 58.12% 0.13% 0.40% 4.34% 408 97.07% $8,092 $4,929 7.08% 54.20% 10.37%
16 167TH TFR $49,756 1.43% 8.58% 30.19% 0.06% 2.29% 3.02% 556 95.77% $8,073 $4,776 2.97% 52.60% 5.67%
17 LONG REACH $49,559 1.42% 8.84% 85.01% 0.63% 1.55% 3.94% 299 70.14% $6,093 $8,375 22.29% 54.78% 13.73%
18 STRIP STEEL COMMUNITY $45,061 1.29% 19.77% 38.74% 0.06% 0.18% 2.02% 603 89.79% $10,745 $10,030 12.29% 45.08% 14.61%
19 WV NATIONAL GUARD $43,290 1.24% 11.69% 42.39% 1.70% 0.38% 1.29% 380 43.20% $14,862 $18,267 26.46% 23.06% 0.00%
20 MORGANTOWN A E S $41,621 1.19% 8.15% 62.66% 0.38% 0.17% 3.43% 500 89.68% $14,702 $6,937 12.82% 42.20% 0.00%
21 KEMBA CHARLESTON $39,613 1.13% 20.29% 53.86% 0.09% 1.11% 2.87% 412 92.44% $9,534 $6,886 14.98% 36.92% 5.10%
22 HUNTINGTON C & O RAILWAY EMPL. $35,804 1.03% 11.35% 98.41% 0.84% 2.40% 3.87% 582 66.68% $12,268 $5,047 24.06% 22.02% 4.06%
23 HOPE $34,843 1.00% 15.14% 34.76% 0.59% 0.67% 1.42% 831 71.28% $11,286 $11,852 15.76% 15.84% 0.00%
24 WVU EMP. $34,758 1.00% 10.94% 36.51% 1.38% 0.68% 2.02% 743 53.40% $7,073 $6,360 12.15% 41.28% 0.00%
25 RAVENSWOOD $33,080 0.95% 12.62% 53.69% -0.51% 2.76% 3.78% 404 91.97% $6,525 $5,320 17.87% 48.30% 9.48%
26 MOUNTAIN HERITAGE $32,531 0.93% 9.81% 88.00% 0.51% 1.95% 4.22% 423 75.09% $9,815 $4,884 16.87% 33.69% 9.95%
27 ELEMENT $30,587 0.88% 11.53% 97.33% 0.30% 2.07% 5.15% 287 76.36% $7,395 $4,935 40.39% 43.63% 10.31%
28 METRO COMMUNITY $29,007 0.83% 8.72% 45.95% 0.31% 1.80% 3.71% 415 89.76% $6,901 $8,451 18.84% 36.89% 17.30%
29 HUNTINGTONIZED $28,700 0.82% 15.53% 82.90% 1.44% 1.44% 5.71% 224 74.72% $9,650 $5,037 21.84% 49.61% 0.00%
30 CWV TEL $25,710 0.74% 15.38% 49.74% 0.11% 1.18% 2.88% 371 89.56% $9,693 $7,682 19.50% 57.27% 8.78%
31 PRESTON $24,954 0.71% 12.25% 35.42% 0.57% 2.94% 1.41% 325 71.15% $12,815 $13,421 21.05% 30.89% 0.00%
32 UNION TRADES $23,805 0.68% 11.60% 63.80% 1.08% 1.44% 4.15% 217 77.34% $6,474 $6,061 17.31% 27.21% 11.86%
33 IBEW 317 $23,027 0.66% 10.18% 49.76% 0.93% 6.46% 1.69% 444 61.52% $13,695 $11,620 7.95% 18.77% 11.33%
34 RALEIGH CO. EDUCATORS $23,007 0.66% 16.73% 38.44% 0.85% 1.12% 1.69% 459 62.84% $10,299 $8,342 15.26% 28.48% 0.00%
35 ALLOY $19,529 0.56% 14.51% 62.34% 0.06% 0.71% 4.75% 379 92.42% $6,917 $4,631 22.99% 33.10% 1.72%
36 SOUTH CHARLESTON EMP. $19,408 0.56% 39.22% 48.12% 0.71% 1.12% 2.13% 557 73.88% $8,028 $8,432 15.36% 0.00% 0.00%
37 TIN MILL EMP. $18,028 0.52% 20.74% 23.80% -0.14% 3.43% 1.77% 569 108.84% $12,823 $8,360 4.68% 24.36% 0.00%
38 CHHE $17,983 0.52% 9.97% 35.07% 0.45% 1.49% 4.26% 514 83.44% $5,988 $5,253 8.15% 47.65% 0.00%
39 WEE $17,304 0.50% 10.97% 45.57% 0.93% 0.47% 2.81% 332 74.80% $12,813 $8,356 11.17% 37.44% 0.00%
40 WOOD COUNTY COMMUNITY $17,115 0.49% 6.49% 50.99% 0.31% 0.10% 3.07% 716 90.78% $5,994 $5,462 13.45% 49.35% 22.74%
41 HANCOCK SCHOOL EMP. $16,998 0.49% 13.28% 12.26% 0.43% 0.77% 1.58% 390 78.51% $3,298 $9,441 5.64% 38.69% 16.21%
42 EASTERN PANHANDLE $15,352 0.44% 7.10% 63.53% 0.30% 1.45% 4.23% 519 89.08% $8,993 $4,982 13.42% 45.22% 5.15%
43 TELBEC $14,502 0.42% 12.18% 80.60% 0.90% 1.24% 2.99% 320 69.32% $10,743 $7,706 24.16% 39.83% 12.67%
44 CLARKSBURG AREA POSTAL EMPL. $14,439 0.41% 9.85% 78.30% 0.04% 2.07% 3.62% 204 98.90% $12,894 $10,260 16.68% 41.54% 10.47%
45 HARRISON COUNTY $14,333 0.41% 15.81% 32.44% -0.18% 0.51% 2.24% 782 108.57% $9,996 $5,138 9.04% 24.52% 0.00%
46 MARSHALL COUNTY $13,462 0.39% 8.12% 46.82% 0.27% 0.00% 2.71% 517 91.07% $7,779 $4,766 16.45% 42.70% 0.00%
47 MARTINSBURG V.A. CENTER $13,029 0.37% 11.00% 38.24% 0.61% 0.48% 2.63% 467 81.27% $6,719 $6,202 8.09% 44.40% 9.27%
48 PUTNAM SCHOOL EMP. $12,585 0.36% 12.94% 40.01% 0.76% 1.70% 1.60% 764 66.42% $6,663 $5,725 12.66% 0.00% 0.00%
49 UNITED HOSPITAL CENTER $11,518 0.33% 13.74% 48.90% 0.55% 2.41% 2.10% 440 80.77% $8,833 $6,444 12.48% 29.69% 0.00%
50 CHA-TEL $11,247 0.32% 9.02% 66.20% 0.92% 0.67% 3.29% 640 75.54% $10,297 $6,373 19.36% 43.16% 0.00%

 101  97  94  90  89 -1.11% -2.50%
 388,492  386,815  380,684  380,889  381,627 0.19% -0.36%

$3,129,464 $3,246,465 $3,321,786 $3,436,514 $3,491,470 1.60% 2.21%
$2,749,472 $2,849,886 $2,902,289 $2,992,742 $3,030,079 1.25% 1.96%
$1,610,679 $1,716,785 $1,812,095 $1,899,479 $1,993,402 4.94% 4.36%

$368,651 $381,994 $398,197 $412,206 $426,588 3.49% 2.96%
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2012 2013 2014 2015 2016
2016 

Growth

5-Year 
Compound 

Growth

WISCONSIN CREDIT UNIONS | DATA AS OF 06.30.16

W

 WISCONSIN

1 LANDMARK $3,094,469 9.66% 8.68% 98.37% 1.21% 0.72% 2.56% 505 63.72% $15,067 $9,548 32.51% 42.57% 15.94%
2 SUMMIT $2,581,607 8.06% 11.13% 92.49% 1.17% 0.53% 2.84% 350 65.96% $13,124 $13,302 19.91% 65.35% 37.54%
3 COMMUNITY FIRST $2,468,005 7.70% 12.59% 94.53% 1.60% 0.30% 1.94% 309 54.97% $26,736 $16,989 16.88% 69.10% 19.15%
4 UNIVERSITY OF WISCONSIN $2,241,349 6.99% 8.81% 70.62% 1.57% 0.59% 3.51% 459 67.20% $5,000 $9,313 11.58% 79.50% 42.67%
5 ROYAL $1,855,626 5.79% 10.91% 95.48% 1.21% 0.38% 3.48% 322 73.01% $11,986 $8,946 21.78% 56.89% 28.13%
6 EDUCATORS $1,686,676 5.26% 11.15% 84.04% 0.74% 1.00% 3.54% 381 73.49% $12,306 $10,422 10.87% 65.89% 27.58%
7 CONNEXUS $1,396,624 4.36% 9.35% 89.35% 1.00% 0.82% 2.67% 1,315 69.92% $11,110 $4,582 10.66% 12.04% 0.00%
8 COVANTAGE $1,347,042 4.20% 11.14% 86.77% 1.36% 0.33% 2.38% 276 62.78% $12,920 $13,091 22.17% 58.19% 14.74%
9 FOX COMMUNITIES $1,206,794 3.77% 10.78% 114.42% 0.96% 0.39% 2.77% 294 75.14% $23,527 $10,685 20.19% 64.87% 13.02%
10 ALTRA $1,200,870 3.75% 11.04% 104.08% 0.97% 0.86% 3.28% 276 73.45% $17,030 $11,069 27.01% 60.47% 20.59%
11 CAPITAL $1,167,919 3.64% 12.16% 95.80% 0.85% 0.62% 3.00% 294 76.89% $15,856 $10,029 22.72% 48.40% 0.00%
12 WESTCONSIN $1,049,101 3.27% 11.78% 87.45% 0.88% 0.94% 4.24% 261 79.87% $12,412 $10,675 20.63% 69.47% 15.34%
13 VERVE, A $766,318 2.39% 11.21% 105.14% 0.93% 0.61% 3.83% 236 76.56% $16,366 $11,597 22.08% 68.79% 19.10%
14 MARINE $665,973 2.08% 10.60% 124.30% 1.44% 2.56% 6.31% 144 79.32% $13,625 $6,524 31.47% 58.56% 1.17%
15 THRIVENT $505,283 1.58% 10.16% 74.86% 0.22% 0.59% 4.27% 378 113.70% $36,815 $8,266 2.84% 32.19% 0.00%
16 BLACKHAWK COMMUNITY $443,385 1.38% 8.63% 77.89% 0.81% 0.60% 3.68% 340 83.57% $13,584 $8,944 16.22% 56.06% 16.30%
17 WESTBY CO-OP $431,333 1.35% 15.44% 91.52% 1.39% 1.34% 3.42% 195 69.45% $15,883 $11,966 20.73% 68.10% 21.22%
18 SUPERIOR CHOICE $344,773 1.08% 11.11% 96.01% 1.50% 1.03% 3.18% 278 65.39% $19,937 $10,781 12.95% 35.12% 12.57%
19 KOHLER $323,627 1.01% 9.05% 89.12% 0.73% 0.68% 4.41% 317 85.34% $18,701 $7,273 17.84% 54.85% 0.00%
20 HERITAGE $307,042 0.96% 12.04% 92.30% 0.64% 0.29% 3.33% 272 82.32% $15,239 $8,869 23.32% 50.59% 10.48%
21 CO-OP $294,405 0.92% 12.64% 102.77% 0.77% 1.46% 2.92% 195 81.28% $22,947 $13,802 17.10% 56.97% 11.31%
22 HEARTLAND $236,772 0.74% 10.04% 88.29% 0.61% 0.45% 4.28% 283 83.57% $16,621 $9,696 18.59% 63.17% 15.31%
23 SIMPLICITY $232,121 0.72% 9.98% 77.88% 0.77% 0.59% 3.65% 342 80.95% $11,085 $8,646 18.36% 56.74% 20.29%
24 FORT COMMUNITY $225,571 0.70% 13.31% 69.86% 1.01% 1.84% 2.59% 342 70.69% $13,280 $10,213 20.30% 56.92% 16.20%
25 PROSPERA $224,114 0.70% 8.48% 88.63% 0.71% 0.69% 3.51% 296 83.00% $17,100 $10,142 14.63% 60.93% 12.44%
26 GUARDIAN $220,659 0.69% 6.04% 81.71% 0.41% 1.36% 5.36% 376 80.78% $11,924 $5,742 28.59% 42.19% 0.08%
27 CLOVERBELT $210,576 0.66% 13.00% 81.31% 0.81% 0.03% 2.41% 381 74.58% $18,843 $9,686 19.82% 39.97% 0.00%
28 PCM $205,320 0.64% 14.83% 96.30% 1.22% 0.30% 2.70% 341 72.41% $22,240 $14,705 16.07% 59.41% 20.45%
29 UNISON $198,624 0.62% 10.38% 75.77% 0.19% 0.39% 2.95% 319 91.32% $15,672 $10,021 17.65% 50.87% 11.75%
30 UNITEDONE $195,846 0.61% 12.16% 92.44% 1.43% 0.51% 4.44% 271 84.47% $15,421 $8,650 16.88% 59.51% 0.00%
31 PARK CITY $167,980 0.52% 10.18% 85.30% 0.46% 1.48% 3.91% 229 91.39% $11,946 $7,468 12.26% 55.59% 6.51%
32 NORTHWESTERN MUTUAL $158,976 0.50% 11.44% 54.82% 0.66% 0.00% 1.45% 415 68.77% $41,903 $20,671 8.68% 54.93% 0.00%
33 DANE COUNTY $157,491 0.49% 9.43% 83.65% 0.56% 1.16% 4.27% 309 84.31% $11,449 $7,067 25.04% 53.79% 0.00%
34 BULL'S EYE $143,229 0.45% 9.83% 73.98% 0.81% 1.63% 3.67% 506 79.63% $8,203 $6,396 12.71% 57.79% 0.00%
35 VALLEY COMMUNITIES $140,331 0.44% 14.45% 88.82% 0.85% 0.56% 3.32% 304 82.39% $16,893 $7,774 21.28% 48.62% 0.00%
36 1ST COMMUNITY $136,079 0.42% 9.99% 90.50% 0.64% 0.09% 3.40% 282 83.70% $17,006 $10,210 20.24% 59.65% 14.50%
37 FIRST COMMUNITY CU OF BELOIT $129,020 0.40% 12.58% 104.42% 1.11% 0.43% 3.64% 356 75.21% $10,610 $5,997 37.28% 41.43% 10.91%
38 PARKER COMMUNITY $121,576 0.38% 8.31% 75.87% 1.63% 1.16% 3.56% 520 91.19% $14,610 $6,588 13.03% 42.58% 10.69%
39 APPLETREE $118,245 0.37% 23.16% 110.46% 0.85% 0.07% 1.56% 373 63.69% $30,112 $14,153 29.01% 22.51% 0.00%
40 RIPCO $118,008 0.37% 9.92% 58.98% 0.34% 1.16% 3.61% 308 88.49% $8,465 $8,414 22.60% 62.00% 10.47%
41 GLACIER HILLS $112,292 0.35% 9.13% 69.50% 0.83% 0.67% 3.88% 326 81.71% $8,850 $6,926 19.70% 59.82% 19.15%
42 PRIME FINANCIAL $110,717 0.35% 8.08% 91.08% 0.43% 1.14% 4.27% 310 87.04% $9,412 $5,584 20.08% 33.49% 22.03%
43 HARBOR $109,545 0.34% 9.59% 69.39% 0.12% 0.83% 3.51% 328 92.91% $11,293 $8,328 12.62% 57.97% 19.51%
44 MEMBERS' ADVANTAGE $100,859 0.31% 16.31% 89.78% 1.32% 0.43% 3.50% 410 71.69% $12,277 $7,762 20.20% 44.19% 12.75%
45 EMPOWER $99,767 0.31% 17.28% 80.74% 0.19% 0.68% 2.71% 324 93.67% $29,077 $14,677 7.90% 25.57% 10.50%
46 SENTRY $91,539 0.29% 15.55% 75.84% 0.49% 0.06% 2.29% 442 82.28% $17,032 $11,375 13.39% 50.11% 24.66%
47 WINNEBAGO COMMUNITY $90,798 0.28% 10.43% 87.96% 0.72% 0.30% 3.19% 265 78.04% $13,919 $11,270 14.04% 68.35% 25.98%
48 SHORELINE $90,096 0.28% 10.28% 87.04% 0.05% 0.66% 4.09% 270 96.27% $9,309 $7,815 24.59% 54.55% 22.71%
49 SOUTHERN LAKES $87,168 0.27% 8.09% 77.39% 0.05% 0.38% 3.33% 398 97.07% $12,645 $7,285 30.72% 46.35% 0.00%
50 PREMIER FINANCIAL $85,247 0.27% 10.85% 68.62% 0.25% 0.86% 3.54% 272 92.10% $16,207 $8,730 10.34% 54.62% 6.82%

 196  182  169  157  147 -6.37% -5.59%
 2,317,453  2,423,881  2,527,378  2,676,762  2,847,043 6.36% 4.20%

$24,024,086 $25,767,976 $27,205,436 $29,299,065 $32,043,802 9.37% 5.93%
$20,995,791 $22,495,632 $23,547,558 $25,183,929 $27,371,703 8.69% 5.45%
$17,441,387 $18,391,321 $20,124,050 $22,218,435 $24,523,303 10.37% 7.05%

$2,564,103 $2,821,480 $3,071,644 $3,359,407 $3,678,887 9.51% 7.49%
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2017 CALLAHAN CREDIT UNION DIRECTORY | CREDITUNIONS.COM     345

2012 2013 2014 2015 2016
2016 

Growth

5-Year 
Compound 

Growth

WYOMING CREDIT UNIONS | DATA AS OF 06.30.16

W

WYOMING

1 BLUE $864,025 29.65% 10.02% 98.28% 0.59% 0.69% 4.09% 308 79.92% $12,923 $10,026 24.57% 51.80% 15.83%
2 MERIDIAN TRUST $331,126 11.36% 10.77% 84.94% 0.83% 0.54% 2.77% 319 69.79% $14,351 $10,730 19.53% 50.35% 21.22%
3 UNIWYO $295,135 10.13% 10.26% 80.67% 0.55% 0.47% 3.35% 385 80.78% $14,515 $10,036 28.59% 47.81% 10.30%
4 WYHY $212,960 7.31% 11.79% 104.08% 0.90% 0.14% 3.46% 305 73.74% $15,787 $13,013 30.94% 60.62% 14.11%
5 TRONA VALLEY COMMUNITY $174,611 5.99% 11.44% 88.13% 0.07% 0.88% 5.10% 294 83.56% $17,194 $8,548 22.91% 45.92% 0.00%
6 WESTERN VISTA $143,512 4.93% 12.77% 81.00% 0.21% 0.89% 4.25% 233 94.34% $14,758 $11,518 27.13% 51.81% 22.35%
7 RELIANT $118,018 4.05% 9.07% 67.99% 0.06% 0.77% 3.97% 274 89.65% $11,766 $9,509 22.70% 65.05% 13.92%
8 ATLANTIC CITY $114,630 3.93% 11.62% 67.90% 0.58% 1.60% 3.52% 307 77.29% $11,703 $9,900 24.68% 56.06% 13.19%
9 SUNLIGHT $102,868 3.53% 14.25% 44.31% 1.04% 0.36% 2.22% 449 66.93% $9,091 $8,045 18.94% 53.87% 5.81%
10 CAMPCO $98,830 3.39% 9.48% 79.96% 0.64% 1.39% 3.86% 451 70.70% $13,644 $7,254 21.02% 48.92% 3.59%
11 FIRST EDUCATION $54,389 1.87% 7.12% 39.47% 0.17% 0.23% 3.54% 319 93.42% $7,948 $8,908 10.79% 58.95% 17.42%
12 A.C.P.E. $45,852 1.57% 8.04% 61.51% 0.22% 1.16% 3.02% 318 85.08% $13,255 $9,818 21.67% 62.36% 11.82%
13 SHERIDAN COMMUNITY $44,785 1.54% 10.56% 96.19% 0.98% 0.29% 3.32% 476 73.13% $10,187 $6,228 44.58% 38.81% 5.47%
14 LARAMIE PLAINS COMMUNITY $44,693 1.53% 9.88% 96.45% -0.19% 0.88% 3.64% 439 73.62% $13,372 $6,261 29.65% 45.08% 4.54%
15 UNIFIED PEOPLE'S $43,456 1.49% 20.78% 45.36% 1.04% 1.86% 3.17% 278 77.41% $6,903 $9,477 16.10% 64.29% 24.87%
16 RIVER-RAIL COMMUNITY $35,422 1.22% 8.45% 81.29% -0.63% 1.26% 4.47% 326 106.61% $10,805 $6,126 14.07% 45.99% 10.87%
17 WYO CENTRAL $28,708 0.99% 10.28% 73.44% -0.26% 2.30% 4.49% 237 86.03% $14,346 $7,674 24.10% 55.60% 0.00%
18 FIRST CHEYENNE $27,274 0.94% 8.95% 74.55% -0.33% 0.63% 4.91% 392 92.13% $12,421 $5,739 15.52% 44.98% 6.67%
19 GREATER WYOMING $22,696 0.78% 10.55% 60.77% -0.27% 0.58% 4.16% 374 95.94% $10,449 $7,105 15.48% 54.35% 14.37%
20 CHEYENNE-LARAMIE COUNTY EMP. $21,455 0.74% 11.18% 33.56% -0.07% 0.71% 3.06% 466 99.90% $5,577 $8,132 13.48% 55.15% 22.83%
21 SWEETWATER $21,332 0.73% 12.72% 34.83% 0.19% 0.43% 2.45% 588 94.92% $10,883 $7,850 9.06% 35.59% 3.83%
22 WYOCHEM $19,366 0.66% 8.37% 64.27% 1.22% 0.09% 3.70% 156 83.04% $4,702 $11,914 25.49% 87.46% 45.31%
23 GREEN RIVER BASIN $12,931 0.44% 6.20% 49.20% 0.01% 0.06% 4.11% 408 99.81% $7,641 $5,899 14.36% 48.28% 12.16%
24 CITCO $12,833 0.44% 8.88% 84.77% 0.64% 0.10% 4.42% 499 89.77% $11,335 $5,597 29.37% 36.39% 0.00%
25 SHYANN $8,599 0.30% 12.82% 42.79% -0.61% 0.46% 2.90% 252 126.93% $11,303 $8,515 18.62% 34.73% 0.00%
26 FAMILIES FIRST $5,656 0.19% 15.26% 100.64% -0.34% 0.04% 4.85% 313 105.95% $12,161 $4,983 17.45% 34.47% 11.49%
27 YELLOWSTONE $4,398 0.15% 6.83% 54.48% 0.39% 0.23% 3.87% 266 87.77% $7,961 $5,134 22.46% 36.14% 0.00%
28 POWELL SCHOOLS $2,280 0.08% 9.33% 76.03% 1.09% 0.00% 1.24% 367 51.56% $8,880 $5,633 30.79% 0.00% 0.00%
29 GUERNSEY COMMUNITY $1,787 0.06% 10.95% 59.11% -0.57% 2.51% 3.94% 251 109.60% $11,589 $4,212 6.90% 8.75% 0.00%

 29  29  29  29  29 0.00% 0.00%
 217,454  225,439  232,518  241,717  263,580 9.04% 3.92%

$2,137,900 $2,234,893 $2,384,253 $2,514,025 $2,913,629 15.89% 6.39%
$1,888,754 $1,979,193 $2,094,486 $2,204,925 $2,526,426 14.58% 5.99%
$1,329,251 $1,430,547 $1,580,167 $1,745,540 $2,112,186 21.00% 9.70%

$226,641 $237,839 $258,195 $277,462 $320,124 15.38% 7.15%
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2012 2013 2014 2015 2016
2016 

Growth

5-Year 
Compound 

Growth

UNITED STATES TERRITORIES CREDIT UNIONS | DATA AS OF 06.30.16

USTOP 50 STATE TABLETOP 50 STATE TABLETOP 50 STATE TABLE

‑
UNITED STATES
TERRITORIES

 145,759  148,947  154,433  160,140  169,791 6.03% 3.10%
$993,111 $1,049,704 $1,111,031 $1,182,158 $1,302,132 10.15% 5.57%
$822,801 $877,864 $930,486 $997,339 $1,112,375 11.53% 6.22%
$664,459 $660,324 $671,092 $726,969 $836,820 15.11% 4.72%
$155,576 $161,741 $165,429 $170,057 $182,793 7.49% 3.28%

GUAM
1 COAST360 $346,914 75.26% 14.57% 89.51% 0.88% 1.04% 3.79% 515 79.28% $18,271 $4,790 3.04% 25.61% 3.59%
2 COMMUNITY FIRST GUAM $114,018 24.74% 10.91% 85.50% 0.31% 1.81% 4.81% 153 88.41% $21,023 $8,931 0.65% 24.65% 7.56%

PUERTO RICO
1 CARIBE $329,684 44.58% 13.17% 77.14% 0.55% 0.58% 2.44% 390 73.27% $11,777 $9,902 22.86% 14.41% 19.11%
2 VAPR $214,911 29.06% 7.88% 67.82% 0.15% 1.01% 2.90% 387 79.12% $10,987 $10,018 20.45% 10.88% 11.32%
3 PUERTO RICO $130,866 17.70% 16.68% 52.31% 0.19% 0.41% 1.98% 674 80.32% $9,097 $5,351 6.80% 4.32% 11.29%
4 UNIVERSAL COOP $23,830 3.22% 9.04% 69.96% 1.52% 2.75% 3.66% 248 63.96% $9,549 $5,417 4.21% 6.31% 1.61%
5 BORINQUEN COMMUNITY $18,402 2.49% 10.34% 57.25% 0.23% 0.60% 4.12% 258 102.18% $8,748 $6,345 5.46% 0.00% 13.89%
6 BORINQUEN SUR $10,023 1.36% 9.10% 57.70% -0.86% 2.02% 5.53% 444 105.54% $6,803 $3,123 2.53% 69.77% 0.00%
7 PHILCORE $5,090 0.69% 3.22% 56.98% -2.07% 4.52% 6.67% 518 104.43% $5,979 $3,163 4.95% 0.00% 0.00%
8 GLAMOUR COMMUNITY $3,013 0.41% 9.69% 67.16% 0.27% 0.00% 4.77% 394 94.64% $4,281 $2,287 1.18% 0.00% 0.00%
9 BANCO DE SANTANDER $2,889 0.39% 8.30% 73.37% -1.88% 0.02% 5.26% 405 90.72% $2,434 $1,756 0.00% 0.00% 0.00%
10 V. SUAREZ EMPLOYEES $420 0.06% 7.31% 51.55% 0.11% 1.39% 6.17% 420 98.31% $6,266 $1,852 0.00% 0.00% 0.00%
11 GOLMAR $368 0.05% 29.72% 27.59% 1.45% 0.00% 1.45% 88 51.11% $1,699 $5,879 0.00% 0.00% 0.00%

VIRGIN ISLANDS
1 ST. THOMAS $56,500 55.55% 27.36% 73.26% 0.48% 1.00% 4.85% 385 84.36% $6,177 $5,892 4.07% 1.04% 0.00%
2 CHRISTIANSTED $21,342 20.98% 19.46% 41.47% 0.20% 1.68% 2.32% 610 63.93% $7,270 $4,685 7.13% 0.16% 0.00%
3 FREDERIKSTED $12,464 12.26% 13.05% 63.05% 0.84% 5.68% 3.89% 476 73.33% $9,788 $3,771 10.78% 0.14% 0.00%
4 MID-ISLAND $9,301 9.15% 10.78% 48.65% 0.49% 5.23% 3.56% 690 82.24% $9,197 $3,000 6.59% 0.00% 0.00%
5 VITELCO EMPLOYEES $2,096 2.06% 21.25% 56.06% 0.30% 3.04% 5.72% 267 94.12% $2,479 $4,079 0.00% 0.00% 0.00%
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Offer credit and debit cards that compete with the best. CO-OP’s 
portfolio of solutions includes processing, advanced analytics, security 
and more. Learn more at CO-OPfs.org
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BUYER’S GUIDE CATEGORY INDEX

CREDIT, DEBIT & CHECKING BG-4

Bill Pay BG-4

Card Portfolio Management BG-4

Check 21 BG-4

Check Processing BG-5

Credit Card Processing BG-5

Credit Cards BG-7

Debit Cards Processing BG-7

DELIVERY CHANNELS BG-8

ATM Networks BG-8

ATM Processing BG-8

Branch Planning BG-8

Call Centers BG-9

Facility Design & Build BG-9

Mystery Shopping BG-9

Shared Branching BG-9

HR & TRAINING BG-10

Board Education BG-10

HR BG-11

Recruitment BG-11

LENDING BG-11

Auto BG-13

Auto Buying Service BG-14

Auto Leasing BG-15

Auto Recovery BG-15

Auto Remarketing BG-15

Business Lending BG-15

Collections BG-16

Indirect Auto Lending BG-16

Loan Origination Systems BG-16

Loan Participations BG-17

Mortgage Processing BG-18

Mortgage Subservicing BG-18

Mortgages BG-19

Student Lending BG-20

MARKETING BG-21

Advertising BG-21

Branding BG-22

Direct Marketing BG-22

E-Marketing BG-22

Market Research BG-23

Public Relations BG-23

MEMBER SERVICES BG-23

Financial Literacy BG-23

Gap Insurance BG-24

Loyalty/Reward Programs BG-24

Member Financial Planning BG-24

Member Insurance BG-25

Member Retirement Planning BG-25

Membership Surveys BG-25

MOBILE & ONLINE SERVICES BG-25

E-Statements BG-27

Mobile Banking BG-28

Online Banking BG-29

Online Fraud/Security BG-29

Online Loan Applications BG-29

Remote Deposit Capture (RDC) BG-30

OPERATIONS & TECHNOLOGY BG-31

CRM/MRM BG-31

Data Processing BG-31

Document Imaging BG-32

IT Outsourcing BG-33

Statement Printing BG-34

Technology BG-34

Technology Consulting BG-35

PROFESSIONAL SERVICES & CONSULTING BG-36

Asset/Liability Management (ALM) BG-36

Associations BG-37

Audit/CPA BG-38

Compliance BG-39

Consulting BG-41

Corporate Credit Union BG-43

Credit Union Research BG-43

Enterprise Risk Management (ERM) BG-44

Institutional Insurance BG-44

Institutional Investment BG-45

Mergers BG-45

Performance Benchmarking BG-46

Strategic Planning BG-46
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BUYER’S GUIDE ADVERTISER INDEX

Allied Solutions BG-15, BG-24

Alloya Corporate Federal Credit Union BG-5 , BG-17, BG-43

American Credit Union Mortgage Assn. BG-16, BG-19

Arch Mortgage Insurance Co. BG-19, BG-44

Ascensus BG-34, BG-39, BG-41

Autoland, Inc. BG-11, BG-13, BG-14

BKD BG-38, BG-39, BG-41

Bluepoint Solutions BG-4, BG-30, BG-32

Brick & Assoc., Inc. BG-10, BG-36, BG-46

Callahan & Associates, Inc. BG-43, BG-46

Card Processing Solutions from Jack Henry & Assoc. BG-6, BG-7, BG-8

Card Services for Credit Unions BG-5, BG-7, BG-28

Children’s Miracle Network Hospitals BG-23

CliftonLarsonAllen, LLP BG-35, BG-38, BG-40

c. myers corp. BG-36, BG-46

CompuSource Systems, Inc. BG-31

CO-OP Financial Services BG-8, BG-9, BG-25

Cornerstone Advisors, Inc. BG-4, BG-41

Corporate America Credit Union BG-5, BG-43, BG-45

Corporate One Federal Credit Union BG-6, BG-11, BG-26

Credit Union Miracle Day BG-23, BG-37

CRIF Lending Solutions BG-16, BG-29

Crowe Horwath BG-38, BG-40, BG-41

CU*Answers BG-31, BG-32

Cubus Solutions BG-24, BG-26, BG-27

CU Capital Market Solutions, LLC BG-17, BG-36, BG-42

CU Companies BG-15, BG-19, BG-24

CU Direct BG-11, BG-14, BG-26

CUES BG-37

CU Members Mortgage BG-11, BG-17, BG-19

CUNA Mutual Group BG-12, BG-25, BG-44

CU Service Network BG-9, BG-10, BG-33

CUSO Financial Services, LP BG-23, BG-25

CU Solutions Group BG-21, BG-23, BG-26

CUSO Mortgage, Inc. BG-18, BG-19

CU Student Choice BG-20

Doeren Mayhew BG-38, BG-44, BG-45

Eastern Corporate Federal Credit Union (EasCorp) BG-43

Edge Consultancy BG-42, BG-44, BG-47

eDOC Innovations BG-5, BG-30, BG-33

Elan Financial Services BG-4, BG-7

Ellie Mae BG-17, BG-34, BG-40

Employment Technologies BG-11, BG-46

EPL BG-31, BG-33, BG-34

Equifax BG-12, BG-21, BG-44

Fannie Mae BG-19

First Empire Securities BG-18, BG-37, BG-45

FIS BG-6, BG-26, BG- 31

Fiserv BG-6, BG-28, BG-37

Frost Financial Services, Inc. BG-14, BG-24, BG-25

GBQ Partners, LLC BG-35, BG-38, BG-40

GreenPath Financial Wellness BG-24

iLendingDIRECT, powered by Fleet Financial BG-12, BG-15, BG-16

IMM BG-5, BG-12, BG-34

Institute for Strategic Learning, LLC BG-44, BG-46, BG-47

Interactive Business Lending Solutions (IBLS) BG-12, BG-15, BG- 17

Jack Henry & Assoc. BG-26, BG-32

Lending Solutions Consulting, Inc. BG-10, BG-36, BG-42

Lending Solutions, Inc. (LSI) BG-9, BG-16, BG-30

Lillie & Co. BG-39

LSC BG-4, BG-8, BG-27

Margaret J Blankers PR Group, LLC BG-21, BG-22, BG-23

MARQUIS BG-21, BG-22, BG-31

Mitchell, Stankovic & Assoc. BG-10, BG-47

MMS, Member Mortgage Services BG-18, BG-19, BG-30

Momentum BG-8, BG-9, BG-47

MoveCU BG-12, BG-13, BG-22

NACUSO BG-37

NASCUS BG-38

National Cooperative Bank BG-18, BG-43, BG-45

National Council of Firefighter Credit Unions BG-37

nCino BG-17, BG-27, BG- 31

Nearman, Maynard, Vallez, CPAs & Consultants, PA BG-39, BG-40, BG-42

Next Step BG-27, BG-35, BG-42

OnApproach, LLC BG-33, BG-34, BG- 35

O’Rourke & Assoc. BG-10, BG-42, BG-47

ProfitStars, a division of Jack Henry & Assoc. BG-4, BG-27, BG-33

PSCU BG-6, BG-9, BG-28

Q2 BG-4, BG-28, BG-29

ReliaMax BG-20, BG-35, BG-40

RSM US, LLP (formerly McGladrey) BG-39, BG-41, BG-43

Ser Technology Corp. BG-12, BG-13, BG-20

Sharetec Systems, Inc. BG-32

Support EXP | Support Financial Resources BG-9, BG-23, BG-25
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SWBC BG-16, BG-24, BG-25

Symitar BG-32, BG-33, BG-35

Synergent BG-22, BG-32

TCI BG-13

The Baker Group, LP BG-10, BG-36, BG-45

Third Degree Advertising & Communications, Inc. BG-21, BG-22

TMG BG-6, BG-7, BG-8

TransUnion BG-13, BG-21, BG-44

TrueCar Inc. BG-13, BG-14

TruHome Solutions, LLC BG-18, BG-20

TRUST for Credit Unions Mutual Funds BG-18, BG-45

Turner, Warren, Hwang & Conrad BG-39, BG-41

Tyfone, Inc. BG-28, BG-29

United Guaranty BG-13, BG-20

Vantiv BG-7, BG-8

van Wagenen Financial Services BG-14, BG-15, BG-20

Volunteer Corporate Credit Union (VolCorp) BG-5, BG-27, BG-30

Wescom Resources Group BG-29, BG-30

Xpress Data, Inc. BG-22, BG-28, BG-34
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CREDIT, DEBIT & CHECKING

BILL PAY

PROFITSTARS, A DIVISION OF JACK 
HENRY & ASSOC.
1025 Central Expressway S., Dallas, TX 75013
Ph: 877-827-7107 Fax: 877-827-7101
www.profitstars.com

Di Milners
Marketing Manager
dmilners@profitstars.com

As a division of Jack Henry & Associates, ProfitStars 
combines JHA’s solid technology background 
with the latest breakthroughs in six performance-
boosting solution groups – Financial Performance, 
Retail Delivery, Imaging, JHA Payment Solutions, 
Information Security & Risk Management, and Online 
& Mobile. Explore the power of ProfitStars-enhanced 
performance at www.profitstars.com.

Q2
13785 Research Blvd., Ste. 150, Austin, TX 78750
Ph: 512-275-0072 Fax: n/a
www.q2ebanking.com

Steve Soukup
SVP, Sales
info@q2ebanking.com

Q2 Holdings, Inc. (Q2) is a leading provider of 
secure, cloud-based virtual banking solutions 
headquartered in Austin, TX. Q2 enables community 
financial institutions to effectively engage with 
retail and commercial account holders with the 
most comprehensive and adaptable smart banking 
platform of its kind. Q2’s solutions are designed to 
deliver a compelling, consistent user experience 
on any device and enable customers to improve 
account holder retention and to create incremental 
sales opportunities. To learn more about Q2, visit 
www.q2ebanking.com.

CARD PORTFOLIO 
MANAGEMENT

CORNERSTONE ADVISORS, INC.
7272 E. Indian School Rd., Ste. 400, Scottsdale, AZ 
85251
Ph: n/a Fax: 480-481-6076
www.crnrstone.com

Scott Sommer
President/CEO
ssommer@crnrstone.com

Cornerstone is the only advisory firm in the industry 
that can take clients from strategy to execution. Our 
services include strategic planning, benchmarking, 
efficiency improvement, technology planning, merger 
advisement, system selection, contract negotiation, 
conversion management, and risk management. 
Cornerstone publishes GonzoBanker and The 
Cornerstone Report, a benchmarking and best 
practices study.

ELAN FINANCIAL SERVICES
200 S. 6th St., EP-MN-L24A, Minneapolis, MN 
55402
Ph: 612-973-2033 Fax: 612-973-3720
www.cupartnership.com

Christopher Draack
VP, National Sales Director
christopher.draack@elanfs.com

For almost 50 years, Elan has offered an outsourced 
partnership solution that provides credit unions 
the ability to earn a risk-less revenue stream with a 
competitive credit card program. Elan has delivered 
exceptional card products and service to more than 
300 credit unions. For more information, call 1-800-
223-7009 or visit www.cupartnership.com. 

LSC
1807 W Diehl Rd., Naperville, IL 60566
Ph: 800-942-7124 ext. 3402 Fax:  630-983-3460
www.lsc.net

Steven Ryniec
Senior Director, Sales Leadership
steven.ryniec@lsc.net

LSC has long been recognized by credit unions 
across the country as their payment services 
provider with true member satisfaction at its 
core. We build relationships with each individual 
credit union we serve, offering multiple plastic 
platforms that guarantee full integration to any core 
processor, with flexible and comprehensive rewards 
strategies to optimize growth. Our experienced 
Portfolio Development Team takes the lead, 
managing and developing marketing promotions, 
and providing tracking and benchmarking tools 
to monitor your success. We focus on attracting 
and retaining members by offering all major ATM 
network relationships including surcharge-free 
options, which, together with an advanced mobile 
solution (CU Mobile Apps) including remote deposit 
capabilities, makes you more competitive in today’s 
marketplace. We also handle all customer service 
and implementations in-house, ensuring high quality 
while controlling costs for your credit union, coupled 
with our own in-house collections service (CRS) for 
those times when members need that extra hand. 
Visit us at www.lsc.net

CHECK 21

BLUEPOINT SOLUTIONS
2560 Anthem Village Dr., Ste. 200, Henderson, NV 
89052
Ph: 800-425-7766 Fax: 760-410-9010
www.bluepointsolutions.com

Alissa Fry-Harris
Director of Marketing
marketing@bluepointsolutions.com

Bluepoint Solutions is a leading innovator in remote 
deposit capture, image-based item processing, 
enterprise content management, and receipt 
management. Adhering to strict best practice 
standards, Bluepoint delivers proven technology 
solutions and consulting services designed to 
achieve the strategic goals of increased employee 
productivity, reduced operating costs, and improved 
customer service.
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CORPORATE AMERICA CREDIT 
UNION
4365 Crescent Rd., Irondale, AL 35210
Ph: 800-292-6242 Fax: n/a
www.corpam.org

Mallory Wear
National Sales Director
mwear@corpam.org

Corporate America Credit Union serves nearly 
500 credit unions across the nation and seeks to 
add value to member credit unions by providing 
access to a comprehensive list of products and 
services, including investments, liquidity solutions, 
and correspondent services such as ACH, item 
processing, and remote deposit capture. Our priority 
is serving the needs of our member-owners to help 
ensure their future success. For more information, 
call (800) 292-6242 or visit www.corpam.org.

EDOC INNOVATIONS
1197 Exchange St., Ste. 1, Middlebury, VT 05753
Ph: 800-425-7766 Fax: 435-657-2989
www.edoclogic.com

Joseph Lao
Manager of Business Development
jlao@edoclogic.com

As the nationwide leader in e-document and 
e-commerce software for credit unions, eDOC 
Innovations designs workflow tools that reduce 
overhead, increase operational efficiency, and 
deliver mobile conveniences for anytime, anywhere 
digital transactions. Our highly acclaimed DocLogic 
Suite is our powerful, mobile digital transaction 
management (mDTM) solution that meets current 
and future technology requirements and includes 
mobile e-signature processing, mobile remote 
deposit capture, document imaging, interactive form 
automation, electronic notice and statements, and 
so much more. 

IMM
2 City Hall Plaza, Rahway, NJ 07065
Ph: 800-836-4750 Fax: n/a
www.immonline.com

Michael Ball
VP, Markets & Strategy
info@immonline.com

Founded in 1996 and headquartered in Rahway, 
NJ, IMM continues to lead the industry with our 
eTransaction Automation Solutions. Designed 
to thrill members and transform your business 
operations, our eSignature, eWorkflow, eTeller, and 
eLoan service solutions drive electronic transaction 
processing and associated costs reduction across 
the credit union.

CHECK PROCESSING

ALLOYA CORPORATE 
FEDERAL CREDIT UNION
184 Shuman Blvd., Ste. 400, Naperville, IL 60563
Ph: 800-253-0053 Fax: 518-292-3829
www.alloyacorp.org

Jackie Carlson
VP, Business Consulting
jacqueline.carlson@alloyacorp.org

Alloya provides critical cooperative services to 
more than 1,600 member credit unions, including 
investment, financial, lending, and correspondent 
services. In conjunction with its wholly owned CUSO, 
Balance Sheet Solutions, LLC, Alloya leverages the 
power of aggregation to ensure its members remain 
competitive in today’s market place. To learn more, 
visit www.alloyacorp.org.

VOLUNTEER CORPORATE 
CREDIT UNION (VOLCORP)
2460 Atrium Way, Nashville, TN 37214
Ph: n/a Fax: 615-232-7999
www.volcorp.org

Sandy Swofford
SVP, Marketing & Business Development
sswofford@volcorp.org

Two words: Totally Committed.   Headquartered 
in Nashville, TN, Volunteer Corporate Credit 
Union (VolCorp) offers a broad range of products 
and services exclusively to credit unions.  From 
investments to payments (and a whole lot in 
between), we are committed to being your most 
valuable resource. Visit us at www.volcorp.org. 

CREDIT CARD PROCESSING

CARD SERVICES FOR CREDIT 
UNIONS
3031 N. Rocky Point Dr. W., Ste. 750, Tampa, FL 
33607
Ph: 888-930-2728 Fax: 813-289-2721
www.cscu.net

Wendy Nolan
VP, Sales
info@cscu.net

CSCU is the credit union industry’s advocate, 
partner, and leader in total payment solutions. 
Created by and for credit unions, we are driven by 
the same principles that guide the industry. We 
work exclusively with credit unions to provide a 
customized, holistic offering that maximizes value 
for both credit unions and their members. CSCU’s 
services and offerings are focused on driving the 
growth and success of our more than 2,300 member 
credit unions. 
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CARD PROCESSING SOLUTIONS 
FROM JACK HENRY & ASSOC.
663 W. Hwy. 60, Monett, MO 65708
Ph: 619-542-6951 Fax: 877-228-0048
www.jackhenry.com

Tracy Almquist
Marketing Manager
talmquist@jackhenry.com

Card Processing Solutions from Jack Henry & 
Associates has more than 20 years of experience 
providing credit/debit processing services to credit 
unions of all sizes. In addition to card processing, 
we offer complete ATM services, a first-class loyalty 
rewards program, and 24-hour fraud protection. We 
are known for unmatched personalized service. www.
jackhenry.com 

CORPORATE ONE FEDERAL CREDIT 
UNION
8700 Orion Place, Columbus, OH 43240
Ph: 614-825-9356 Fax: 614-825-9201
www.corporateone.coop

Toby Thomas
VP, Correspondent Services Sales
tthomas@corporateone.coop

Corporate One Federal Credit Union is one of the 
nation’s most progressive cooperative corporate 
credit unions with more than $5.5 billion in assets 
under management and serving nearly 850 credit 
unions nationwide. Corporate One offers a full menu 
of payments, investments, and funding solutions to 
help credit unions grow their bottom line, manage 
cash effectively through The One Account, streamline 
member acquisition, and succeed in the digital 
payments arena.

FIS
11601 Roosevelt Blvd., TA-76, St. Petersburg, FL 
33716
Ph: 727-227-5783 Fax: 727-556-9051
www.fisglobal.com

Keith Nolan
VP, Association Mgmt. & Credit Union Market
keith.nolan@fisglobal.com

FIS is a global leader in financial services technology, 
with a focus on retail and institutional banking, 
payments, asset and wealth management, risk and 
compliance, consulting, and outsourcing solutions. 
Through the depth and breadth of our solutions 
portfolio, global capabilities, and domain expertise, 
FIS serves more than 20,000 clients in more than 
130 countries. Headquartered in Jacksonville, FL, FIS 
employs more than 55,000 people worldwide and 
holds leadership positions in payment processing, 
financial software, and banking solutions. Providing 
software, services, and outsourcing of the technology 
that empowers the financial world, FIS is a Fortune 
500 company and is a member of Standard & 
Poor’s 500 Index. For more information about FIS, 
visit www.fisglobal.com.

FISERV
255 Fiserv Dr., Brookfield, WI 53045
Ph: 800-872-7882 Fax: 262-879-5013
www.fiserv.com

getsolutions@fiserv.com

Fiserv (NASDAQ: FISV) is a leading global provider of 
information management and electronic commerce 
systems for the financial services industry.  Fiserv 
provides integrated technology and services that 
create value for our clients. Fiserv drives innovation 
that transforms experiences for more than 14,500 
clients worldwide including banks, credit unions and 
thrifts, billers, mortgage lenders, leasing companies, 
brokerage and investment firms, and other business 
clients. To learn more, visit us at www.fiserv.com. 

PSCU
560 Carillon Pkwy., St. Petersburg, FL 33716
Ph: 844-367-7728 Fax: n/a
www.pscu.com

Glynn Frechette
SVP, Sales
moreinfo@pscu.com

Serving credit unions for 40 years, PSCU offers 
a complete range of traditional and emerging 
payments solutions and strategic consulting services 
to meet members’ needs and optimize the financial 
and operational performance of the credit union. 
We strive to continue our tradition of delivering an 
exceptional and memorable service experience at 
every credit union and member touch point. 

TMG
1500 NW 118th St., Des Moines, IA 50325
Ph: 800-268-1884 Fax: 515-457-5259
www.tmg.global

Georgann Smith
VP, Marketing & Brand Strategy
georgann.smith@tmg.global

TMG is dedicated to creating customized payments 
and processing solutions for financial institutions 
and the consumers they serve. Driven by a 
spirit of flexibility and collaboration, TMG tailors 
innovative credit, debit, ATM, prepaid, and digital 
solutions to the needs of its clients. From patent-
pending consumer support technologies to expert 
guidance on portfolio growth strategies, TMG 
provides personalized solutions that give clients 
a competitive advantage in an evolving payments 
landscape. Simply put, TMG makes life easier for 
financial institutions and their consumers. To learn 
more about how TMG creates exceptional client and 
consumer experiences, visit www.tmg.global.
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VANTIV
8500 Governors Hill Dr., Cincinnati, OH 45249
Ph: 513-267-5068 Fax: n/a
www.vantiv.com

Melissa Kopp
VP, Regional Sales Director
melissa.kopp@vantiv.com

Vantiv is a leading provider of payment processing 
strategies and technology solutions. We’ll work with 
you to develop programs that serve your members, 
while focusing on new opportunities and revenue 
for your business. Our products, solutions, and 
partnerships are focused on people helping people. 
Let’s discuss your future success. www.vantiv.com.

CREDIT CARDS

ELAN FINANCIAL SERVICES
200 S. 6th St., EP-MN-L24A, Minneapolis, MN 
55402
Ph: 612-973-2033 Fax: 612-973-2033
www.cupartnership.com

Christopher Draack
VP, National Sales Director
christopher.draack@elanfs.com

For almost 50 years, Elan has offered an outsourced 
partnership solution that provides credit unions 
the ability to earn a risk-less revenue stream with a 
competitive credit card program. Elan has delivered 
exceptional card products and service to more than 
300 credit unions. For more information, call 1-800-
223-7009 or visit www.cupartnership.com. 

DEBIT CARDS PROCESSING

CARD PROCESSING SOLUTIONS 
FROM JACK HENRY & ASSOC.
663 W. Hwy. 60, Monett, MO 65708
Ph: 619-542-6951 Fax: 877-228-0048
www.jackhenry.com

Tracy Almquist
Marketing Manager
talmquist@jackhenry.com

Card Processing Solutions from Jack Henry & 
Associates has more than 20 years of experience 
providing credit/debit processing services to credit 
unions of all sizes. In addition to card processing, 
we offer complete ATM services, a first-class loyalty 
rewards program, and 24-hour fraud protection. We 
are known for unmatched personalized service. www.
jackhenry.com 

CARD SERVICES FOR CREDIT 
UNIONS
3031 N. Rocky Point Dr. W., Ste. 750, Tampa, FL 
33607
Ph: 888-930-2728 Fax: 813-289-2721
www.cscu.net

Wendy Nolan
VP, Sales
info@cscu.net

CSCU is the credit union industry’s advocate, 
partner, and leader in total payment solutions. 
Created by and for credit unions, we are driven by 
the same principles that guide the industry. We 
work exclusively with credit unions to provide a 
customized, holistic offering that maximizes value 
for both credit unions and their members. CSCU’s 
services and offerings are focused on driving the 
growth and success of our more than 2,300 member 
credit unions. 

TMG
1500 NW 118th St., Des Moines, IA 50325
Ph: 800-268-1884 Fax: 515-457-5259
www.tmg.global

Georgann Smith
VP, Marketing & Brand Strategy
georgann.smith@tmg.global

TMG is dedicated to creating customized payments 
and processing solutions for financial institutions 
and the consumers they serve. Driven by a 
spirit of flexibility and collaboration, TMG tailors 
innovative credit, debit, ATM, prepaid, and digital 
solutions to the needs of its clients. From patent-
pending consumer support technologies to expert 
guidance on portfolio growth strategies, TMG 
provides personalized solutions that give clients 
a competitive advantage in an evolving payments 
landscape. Simply put, TMG makes life easier for 
financial institutions and their consumers. To learn 
more about how TMG creates exceptional client and 
consumer experiences, visit www.tmg.global.

VANTIV
8500 Governors Hill Dr., Cincinnati, OH 45249
Ph: 513-267-5068 Fax: n/a
www.vantiv.com

Melissa Kopp
VP, Regional Sales Director
melissa.kopp@vantiv.com

Vantiv is a leading provider of payment processing 
strategies and technology solutions. We’ll work with 
you to develop programs that serve your members, 
while focusing on new opportunities and revenue 
for your business. Our products, solutions, and 
partnerships are focused on people helping people. 
Let’s discuss your future success. www.vantiv.com.
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DELIVERY CHANNELS

ATM NETWORKS

CO-OP FINANCIAL SERVICES
9692 Haven Ave., Rancho Cucamonga, CA 91730
Ph: 800-782-9042 Fax: 909-782-9042
www.co-opfs.org

Client Services
clientservices@co-opfs.org
CO-OP Financial Services is a financial technology 
company that supports 3,500 credit unions and 60 
million members by providing a cutting-edge suite of 
customizable tools and services. The company was 
the first in its industry to merge purpose, innovation, 
and technology to help credit unions advance the 
industry mission of people helping people. To learn 
more visit www.co-opfs.org.

ATM PROCESSING

CARD PROCESSING SOLUTIONS 
FROM JACK HENRY & ASSOC.
663 W. Hwy. 60, Monett, MO 65708
Ph: 619-542-6951 Fax: 877-228-0048
www.jackhenry.com

Tracy Almquist
Marketing Manager
talmquist@jackhenry.com

Card Processing Solutions from Jack Henry & 
Associates has more than 20 years of experience 
providing credit/debit processing services to credit 
unions of all sizes. In addition to card processing, 
we offer complete ATM services, a first-class loyalty 
rewards program, and 24-hour fraud protection. We 
are known for unmatched personalized service. www.
jackhenry.com 

LSC
1807 W Diehl Rd., Naperville, IL 60566
Ph: 800-942-7124 ext. 3402 Fax:  630-983-3460
www.lsc.net

Steven Ryniec
Senior Director, Sales Leadership
steven.ryniec@lsc.net

LSC has long been recognized by credit unions 
across the country as their payment services 
provider with true member satisfaction at its 
core. We build relationships with each individual 
credit union we serve, offering multiple plastic 
platforms that guarantee full integration to any core 
processor, with flexible and comprehensive rewards 
strategies to optimize growth. Our experienced 
Portfolio Development Team takes the lead, 
managing and developing marketing promotions, 
and providing tracking and benchmarking tools 
to monitor your success. We focus on attracting 
and retaining members by offering all major ATM 
network relationships including surcharge-free 
options, which, together with an advanced mobile 
solution (CU Mobile Apps) including remote deposit 
capabilities, makes you more competitive in today’s 
marketplace. We also handle all customer service 
and implementations in-house, ensuring high quality 
while controlling costs for your credit union, coupled 
with our own in-house collections service (CRS) for 
those times when members need that extra hand. 
Visit us at www.lsc.net

TMG
1500 NW 118th St., Des Moines, IA 50325
Ph: 800-268-1884 Fax: 515-457-5259
www.tmg.global

Georgann Smith
VP, Marketing & Brand Strategy
georgann.smith@tmg.global

TMG is dedicated to creating customized payments 
and processing solutions for financial institutions 
and the consumers they serve. Driven by a 
spirit of flexibility and collaboration, TMG tailors 
innovative credit, debit, ATM, prepaid, and digital 
solutions to the needs of its clients. From patent-
pending consumer support technologies to expert 
guidance on portfolio growth strategies, TMG 
provides personalized solutions that give clients 
a competitive advantage in an evolving payments 
landscape. Simply put, TMG makes life easier for 
financial institutions and their consumers. To learn 
more about how TMG creates exceptional client and 
consumer experiences, visit www.tmg.global.

VANTIV
8500 Governors Hill Dr., Cincinnati, OH 45249
Ph: 513-267-5068 Fax: n/a
www.vantiv.com

Melissa Kopp
VP, Regional Sales Director
melissa.kopp@vantiv.com

Vantiv is a leading provider of payment processing 
strategies and technology solutions. We’ll work with 
you to develop programs that serve your members, 
while focusing on new opportunities and revenue 
for your business. Our products, solutions, and 
partnerships are focused on people helping people. 
Let’s discuss your future success. www.vantiv.com.

BRANCH PLANNING

MOMENTUM
1520 4th Ave., Ste. 300, Seattle, WA 98014
Ph: 206-787-8095 Fax: 206-267-8095
www.momentumbuilds.com

Mark Alguard, LEED AP BD+C
Senior Director of Strategic Services
malguard@momentumbuilds.com

Momentum helps organizations achieve their 
goals through high-performing buildings. We offer 
integrated planning, design, and construction 
services to maximize project collaboration, and 
make the entire process easier for your team. Most 
buildings don’t provide the performance you should 
expect. We aim to change this. Momentum turns 
facilities into competitive advantages and superior 
experiences, with insights, answers, and expertise.
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CALL CENTERS

LENDING SOLUTIONS, INC. (LSI)
2200 Point Blvd., Elgin, IL 60123
Ph: 800-844-2200 Fax: 847-844-2300
www.lendingsolutions.com

d. Tyler Miller
Manager of Marketing & Communications
t.miller@lendingsolutions.com

Lending Solutions, Inc. (www.lendingsolutions.com) 
provides 24/7 lending and member service support 
to more than 300 financial institutions across the 
country. From loan origination and decisioning to full 
member service support, our representatives provide 
the highest level of service at each point of contact 
– whether by phone, online, or through an indirect 
channel. With LSI as their 24/7 partner, our clients 
increase loan volume, enhance member service, and 
exceed their goals.

PSCU
560 Carillon Pkwy., St. Petersburg, FL 33716
Ph: 844-367-7728 Fax: n/a
www.pscu.com

Glynn Frechette
SVP, Sales
moreinfo@pscu.com

Serving credit unions for 40 years, PSCU offers 
a complete range of traditional and emerging 
payments solutions and strategic consulting services 
to meet members’ needs and optimize the financial 
and operational performance of the credit union. 
We strive to continue our tradition of delivering an 
exceptional and memorable service experience at 
every credit union and member touch point. 

FACILITY DESIGN & BUILD

MOMENTUM
1520 4th Ave., Ste. 300, Seattle, WA 98014
Ph: 206-787-8095 Fax: 206-267-8095
www.momentumbuilds.com

Mark Alguard, LEED AP BD+C
Senior Director of Strategic Services
malguard@momentumbuilds.com

Momentum helps organizations achieve their 
goals through high-performing buildings. We offer 
integrated planning, design, and construction 
services to maximize project collaboration, and 
make the entire process easier for your team. Most 
buildings don’t provide the performance you should 
expect. We aim to change this. Momentum turns 
facilities into competitive advantages and superior 
experiences, with insights, answers, and expertise.

MYSTERY SHOPPING

SUPPORT EXP | SUPPORT 
FINANCIAL RESOURCES
830 E. Franklin St., Centerville, OH 45459
Ph: 800-444-5465 Fax: 937-434-5743
www.supportexp.com

Lew Thomson
Client Solutions Leader
lthomson@supportexp.com

Support EXP is one of the industry’s leading 
innovators in market research. Measuring nearly 
1,000,000 service experiences, we’ve partnered 
with some of the nation’s largest credit unions 
and progressive banks since 1997. Capturing the 
opinions and perceptions of bank customers and 
credit union members, we’ve strategically helped 
create high-performing service and sales teams that 
deliver exceptional service experiences, resulting 
in sustainable customer-centric cultures that lead 
to increased wallet-share and revenue. Our robust 
and proprietary reporting system delivers concise 
and consistent feedback in real time. Customer 
feedback is dynamically interpreted into powerful 
analysis, actionable performance coaching, and 
essential accountability reporting, proven to impact 
customer acquisition, buying decisions, engagement, 
and loyalty. Support EXP delivers unmatched 
commitment to helping our clients win – and they 
do!

SHARED BRANCHING

CO-OP FINANCIAL SERVICES
9692 Haven Ave., Rancho Cucamonga, CA 91730
Ph: 800-782-9042 Fax: 909-782-9042
www.co-opfs.org

Client Services
clientservices@co-opfs.org

CO-OP Financial Services is a financial technology 
company that supports 3,500 credit unions and 60 
million members by providing a cutting-edge suite of 
customizable tools and services. The company was 
the first in its industry to merge purpose, innovation, 
and technology to help credit unions advance the 
industry mission of people helping people. To learn 
more visit www.co-opfs.org.

CU SERVICE NETWORK
274 Union Blvd., Ste. 320, Lakewood, CO 80228
Ph: 720-945-7235 Fax: n/a
www.cusn.com

Daniel Burk
SVP, Business and Product Development
djburk@cusn.com

CU Service Network, LLC, established in 1992, is a 
CUSO owned by 47 credit unions and serves 150 
participating credit unions. We provide a variety 
of progressive solutions that drive credit union 
success, from outsourced back office services, such 
as accounting and IT, to delivery channel products, 
such as shared branching and ATMs. We are leaders 
in credit union innovation, cooperation, and research 
and we strive to be your No. 1 resource; “the people 
you call first.”



BU
YE

R’
S 

G
UI

D
E

BG-10 2017 CALLAHAN CREDIT UNION DIRECTORY | CALLAHAN.COM

HR & TRAINING

CU SERVICE NETWORK
274 Union Blvd., Ste. 320, Lakewood, CO 80228
Ph: 720-945-7235 Fax: n/a
www.cusn.com

Daniel Burk
SVP, Business and Product Development
djburk@cusn.com

CU Service Network, LLC, established in 1992, is a 
CUSO owned by 47 credit unions and serves 150 
participating credit unions. We provide a variety 
of progressive solutions that drive credit union 
success, from outsourced back office services, such 
as accounting and IT, to delivery channel products, 
such as shared branching and ATMs. We are leaders 
in credit union innovation, cooperation, and research 
and we strive to be your No. 1 resource; “the people 
you call first.”

LENDING SOLUTIONS 
CONSULTING, INC.
2250 Point Blvd., Ste. 325, Elgin, IL 60123
Ph: 877-915-7675 Fax: 224-241-3233
www.rexcuadvice.com

Bill Hultstrand  
Director, Business Development
bhultstrand@rexcuadvice.com  

Lending Solutions Consulting, Inc. (LSCI) is the 
industry leader in providing training and consulting 
services to credit unions across North America. 
Rex Johnson founded the University of Lending, a 
comprehensive five-day lending school in 1996. He 
and his team of experts have since trained more 
than 30,000 credit union employees, helping credit 
unions achieve dramatic improvements in their 
loan yields, ROAs, and member service practices. 
In addition to the University of Lending, LSCI offers 
onsite consulting, portfolio analysis, and our newest 
service — Smart Loan Audit.

MITCHELL, STANKOVIC & ASSOC.
P.O. Box 60949, Boulder City, NV 89006
Ph: 855-362-2002 Fax: 855-362-2002
www.mitchellstankovic.com

Brandi Stankovic
Senior Partner
info@mitchellstankovic.com

For the past 25 years, organizations have associated 
Mitchell, Stankovic and Associates with the best in 
consulting, change, organizational development, 
and educational services. We are trusted coaches, 
experts, and friends to organizations and executives 
from across the globe. Consulting services include: 
strategic planning, organizational change, executive 
coaching, leadership transitions, motivational rallies, 
and educational development. 

O’ROURKE & ASSOC.
395 Oyster Point Blvd., Ste. 405, South San Fran-
cisco, CA 94080
Ph: 800-394-1918 Fax: 650-589-8749
www.orourkeconsult.com

Bridget O’Rourke
Executive Director
info@omaconsult.com

O’Rourke & Associates offers a wide range of 
professional services nationwide exclusively to the 
credit union industry. Expertise lies in the areas 
of CEO and executive recruitment, leadership 
development, succession planning, compensation 
and retention analysis, and HR consulting. For 
more information, contact our industry experts to 
experience a new generation of services.

BOARD EDUCATION

THE BAKER GROUP, LP
1601 NW Expressway, 20th Floor, Oklahoma City, 
OK 73118
Ph: 405-415-7329 Fax: 405-415-7366
www.gobaker.com

Mark D. Baumann
VP
mbaumann@gobaker.com

The Baker Group is one of the nation’s largest 
independently owned securities firms specializing 
in asset/liability and investment portfolio 
management for community financial institutions. 
We’ve helped our clients improve decision-making, 
manage interest rate risk, and maximize investment 
portfolio performance for 35 years. Our proven 
approach of total resource integration for credit 
unions utilizes software and products developed by 
Baker’s Software Solutions combined with the firm’s 
investment experience and advice. 

BRICK & ASSOC., INC.
1400 Abbott Rd., Ste. 105, East Lansing, MI 48823
Ph: 517-332-7700 Fax: 517-332-0532
www.brickinc.com

Bridget Balesky
VP
staff@brickinc.com

B&A specializes in providing ALM/budgeting services 
to more than 650 credit unions.  CU/ALM-ware 
includes 5-year income simulation, net economic 
value, NMD valuation, liquidity/contingency 
funding stress testing, what-ifs, and historical key 
ratios.  We also offer strategic planning up to five 
years in CU/BUDGET-ware, as well as strategic 
conferences, basic and advanced software training, 
board/ALCO training, ALM/budgeting consulting, 
ALM outsourcing, model policies for ALM/IRR, 
investments, liquidity management, concentration 
risk, and contingency funding plans. Plus investment 
advisory services from Brick Capital Management, 
Inc.
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HR

EMPLOYMENT TECHNOLOGIES
532 S. New York Ave., Winter Park, FL 32789
Ph: 407-865-6644 Fax:  407-788-1496
www.EmploymentTechnologies.com

Joseph T. Sefcik, Jr.
President
Joseph.S@EmploymentTechnologies.com

The Credit Union Specialist in Employment Testing. 
Employment Technologies is the world’s leading 
provider of simulation technology for talent 
prediction. Our award-winning EASy Simulations 
empower credit unions to engage, hire, and retain 
top talent with the highest precision and accuracy. 
With more than 20 years of experience, we offer 
proven solutions in all phases of the HR process.

RECRUITMENT

EMPLOYMENT TECHNOLOGIES
532 S. New York Ave., Winter Park, FL 32789
Ph: 407-865-6644 Fax:  407-788-1496
www.EmploymentTechnologies.com

Joseph T. Sefcik, Jr.
President
Joseph.S@EmploymentTechnologies.com

The Credit Union Specialist in Employment Testing. 
Employment Technologies is the world’s leading 
provider of simulation technology for talent 
prediction. Our award-winning EASy Simulations 
empower credit unions to engage, hire, and retain 
top talent with the highest precision and accuracy. 
With more than 20 years of experience, we offer 
proven solutions in all phases of the HR process.

LENDING

AUTOLAND, INC.
9121 Oakdale Ave., Ste. 100, Chatsworth, CA 91311
Ph: 818-634-1463 Fax: 818-407-0942
www.autoland.com

Rixie Lowden
Director of Business Development
rlowden@autoland.com

Established in 1971, Autoland is a credit union-
owned service organization that delivers an 
exceptional car buying experience to members and 
drives direct loans to partners. Autoland provides a 
complete auto buying solution to credit unions with 
a customizable suite of products including in-house 
service consultants, trade-in programs, aftermarket 
products, online resources and more – all designed 
to help credit unions retain high-quality direct auto 
loans and grow their portfolio.

CORPORATE ONE FEDERAL CREDIT 
UNION
8700 Orion Place, Columbus, OH 43240
Ph: 614-825-9356 Fax: 614-825-9356
www.corporateone.coop

Toby Thomas
VP, Correspondent Services Sales
tthomas@corporateone.coop

Corporate One Federal Credit Union is one of the 
nation’s most progressive cooperative corporate 
credit unions with more than $5.5 billion in assets 
under management and serving nearly 850 credit 
unions nationwide. Corporate One offers a full menu 
of payments, investments, and funding solutions to 
help credit unions grow their bottom line, manage 
cash effectively through The One Account, streamline 
member acquisition, and succeed in the digital 
payments arena.

CU DIRECT
2855 E. Guasti Rd., Ste. 500, Ontario, CA 91761
Ph: 877-744-2835 Fax: 909-297-2904
www.cudirect.com

John Carrington
SVP, Sales
john.carrington@cudirect.com

CU Direct helps credit unions increase loan 
volume and income, create efficiencies, and grow 
membership through its automotive, lending, and 
strategic solutions.   CU Direct offers an extensive 
suite of products and services designed to help 
credit unions advance their lending programs while 
managing risk.  For more information, visit www.
cudirect.com.

CU MEMBERS MORTGAGE
15455 Dallas Pkwy., Ste. 900, Addison, TX 75001
Ph: 800-607-3474 Fax: n/a
www.cumembers.com

Linda Clampitt
SVP
lindacl@homeloancu.com

Since 1982, CU Members Mortgage has provided 
mortgage lending solutions to credit unions, CUSOs, 
leagues, and their members across the country. 
Our customized participation levels provide ample 
opportunities to earn income for your credit union, 
while providing the most popular loan programs for 
members. Advanced technology, specialized training, 
and marketing support help build a strong and 
secure mortgage department. For more information 
visit our website www.cumembers.com. 
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CUNA MUTUAL GROUP
5710 Mineral Point Rd., Madison, WI 53705
Ph: 608-238-5851 Fax: 608-233-4932
www.cunamutual.com

CUNA Mutual Group was founded in 1935 by credit 
union pioneers and our commitment to their vision 
continues today. We offer insurance and protection 
for credit unions, employees, and members; lending 
solutions and marketing programs; TruStage-
branded consumer insurance products; and 
investment and retirement services to help our 
customers succeed.

EQUIFAX
1550 Peachtree St. NW, Atlanta, GA 30309
Ph: 770-740-7472 Fax: n/a
www.equifax.com/business/solutions-credit-unions

Amy McChesney
Director of Marketing Communications
amy.mcchesney@equifax.com

Equifax helps credit unions optimize member 
household growth across all product types and at 
every stage of the household lifecycle to help you 
identify and retain more members, find and close 
high quality loans, and better assess account risk to 
minimize exposure and losses. For more information, 
call 1-800-879-1025 or visit www.equifax.com/
business/solutions-credit-unions.

ILENDINGDIRECT, POWERED BY 
FLEET FINANCIAL
7257 S. Tucson Way, Englewood, CO 80210
Ph: 720-420-7073 Fax: n/a
www.ilendingdirect.com

Nick Goraczkowski
SVP, Sales
nickg@ilendingdirect.com

iLendingDIRECT is a national finance and insurance 
marketing firm that focuses on auto refinancing. 
We offer auto finance solutions with the customer’s 
well-being in mind. There are a lot of companies 
out there that can provide a loan or refinance for 
your vehicle. iLendingDIRECT focuses on setting our 
customers up for success, by saving them money 
and educating them about what is best for their 
particular financial situation.

IMM
2 City Hall Plaza, Rahway, NJ 07065
Ph: 800-836-4750 Fax: n/a
www.immonline.com

Michael Ball
VP, Markets & Strategy
info@immonline.com

Founded in 1996 and headquartered in Rahway, 
NJ, IMM continues to lead the industry with our 
eTransaction Automation Solutions. Designed 
to thrill members and transform your business 
operations, our eSignature, eWorkflow, eTeller, and 
eLoan service solutions drive electronic transaction 
processing and associated costs reduction across 
the credit union.

INTERACTIVE BUSINESS LENDING 
SOLUTIONS (IBLS)
1162 Oliver Rd., Ste. 8, Monroe, LA 71201
Ph: 844-577-4257 Fax: n/a
www.iblsllc.com

Richard Guillot
CEO 
rguillot@iblsllc.com

Today’s lenders are stretched to their breaking point 
addressing layers of reporting and administrative 
requirements. Limited resources should not mean 
lack of growth. IBLS can help! Our MBL Post Credit 
Management Services are the cornerstone of a 
successful member business lending (MBL) program. 
The need for these services begins immediately after 
the loan closes. A business entity incurs multiple 
changes in its lifecycle, so dynamic, continuous risk 
management is a necessity rather than standard 
“point-in-time” evaluations.

MOVECU
505 Bath St., Santa Barbara, CA 93101
Ph: 805-965-2100 Fax: 805-965-2177
www.movecu.com

Jared Cahill
Sales
jared@movecu.com

The nation’s premier auto finance marketplace. The 
car-buying revolution has begun.

SER TECHNOLOGY CORP.
12700 Park Central Dr., Ste. 1415, Dallas, TX 75244
Ph: 469-385-6991 Fax: 469-385-6983
www.sertech.com

Jackson Hunt
VP, Marketing
jackson.hunt@sertech.com

Ser Technology Corp. (Ser Tech) provides effective 
solutions that provide loan growth, portfolio 
management, and FICO scores for members. 
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TCI
1377 Motor Pkwy., Ste. 400, Islandia, NY 11749
Ph: 800-443-9349 Fax: 631-404-4299
www.tcicredit.com

Barry Kirby
VP
bkirby@tcicredit.com

Founded in 1982, Teledata Communications, Inc. 
(TCI) is a leading provider of software-as-a-service 
(SaaS) loan origination solutions for credit unions, 
banks, and finance companies.  TCI’s automated 
solutions enable lenders to process a greater 
amount of loans, improve workflows, and adhere to 
security and compliance mandates more completely. 
TCI’s latest solution, DecisionLender 4, features 
a flexible, modular architecture which online and 
traditional lenders can configure to address their 
specific lending criteria and workflows. As authorities 
in the lending marketplace, TCI’s solutions have been 
adopted by nearly 500 lenders across a number of 
sectors, including automobile finance, power sports, 
lifestyle, appliances, and other consumer-facing 
industries. www.tcicredit.com.

TRANSUNION
555 W. Adams St., Chicago, IL 60661
Ph: 312-985-3037 Fax: 630-699-6886
www.transunion.com

David Dodson
VP, Financial Services - Credit Unions
ddodson@transunion.com

Information is a powerful thing. And the right 
information — analyzed by experienced people 
— can help all of us learn from the past, navigate 
the present, and predict the future. That’s why at 
TransUnion we go beyond credit data to offer the 
insights businesses and consumers need to make 
informed decisions and achieve great things.

TRUECAR INC.
120 Broadway, Ste. 200, Santa Monica, CA 90401
Ph: 800-200-2000 Fax: n/a
www.truecar.com

Alex Young
Partner Development Manager
ayoung@truecar.com

TrueCar, Inc. (NASDAQ: TRUE) is a digital automotive 
marketplace that provides comprehensive pricing 
transparency about what other people paid for their 
cars and enables consumers to engage with TrueCar 
Certified Dealers who are committed to providing a 
superior purchase experience.  TrueCar operates its 
own branded site and its nationwide network of more 
than 11,000 certified dealers also powers car-buying 
programs for some of the largestU.S.  membership 
and service organizations, including  USAA,  AARP, 
American Express,  AAA  ,and  Sam’s Club. More 
one third of all new car buyers engage with 
the  TrueCar  network during their purchasing 
process. TrueCar is headquartered in Santa Monica, 
CA, with offices in San Francisco, CA, and Austin, TX. 
For more information, go to www.truecar.com.

UNITED GUARANTY
230 N. Elm St., Greensboro, NC 27401
Ph: 336-778-7213 Fax: 888-528-3273
www.ugcorp.com

Shannon VanSickler
VP, Credit Union Channel
shannon.vansickler@ugcorp.com

With more than 52 years in the business, United 
Guaranty combines experienced risk management 
with world-class customer service. United Guaranty’s 
innovative mortgage insurance (MI) solutions 
enable credit unions to help their members realize 
their home ownership goals with competitive 
mortgages that generate a reasonable profit and 
quality portfolio. Our business model is based on 
listening closely to your needs, understanding your 
challenges, and delivering solutions that are crucial 
to your success. In 2009, we revolutionized MI 
with Performance Premium, the industry’s first risk-
based pricing, and today we offer a wide variety of 
MI products backed by a solid financial foundation 
and an expert underwriting team. Partner with the 
mortgage insurance company that puts you first.

AUTO

AUTOLAND, INC.
9121 Oakdale Ave., Ste. 100, Chatsworth, CA 91311
Ph: 818-634-1463 Fax: 818-407-0942
www.autoland.com

Rixie Lowden
Director of Business Development
rlowden@autoland.com

Established in 1971, Autoland is a credit union-
owned service organization that delivers an 
exceptional car buying experience to members and 
drives direct loans to partners. Autoland provides a 
complete auto buying solution to credit unions with 
a customizable suite of products including in-house 
service consultants, trade-in programs, aftermarket 
products, online resources and more – all designed 
to help credit unions retain high-quality direct auto 
loans and grow their portfolio.

MOVECU
505 Bath St., Santa Barbara, CA 93101
Ph: 805-965-2100 Fax: 805-965-2177
www.movecu.com

Jared Cahill
Sales
jared@movecu.com

The nation’s premier auto finance marketplace. The 
car-buying revolution has begun.

SER TECHNOLOGY CORP.
12700 Park Central Dr., Ste. 1415, Dallas, TX 75244
Ph: 469-385-6991 Fax: 469-385-6983
www.sertech.com

Jackson Hunt
VP, Marketing
jackson.hunt@sertech.com

Ser Technology Corp. (Ser Tech) provides effective 
solutions that provide loan growth, portfolio 
management, and FICO scores for members. 
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TRUECAR INC.
120 Broadway, Ste. 200, Santa Monica, CA 90401
Ph: 800-200-2000 Fax: n/a
www.truecar.com

Alex Young
Partner Development Manager
ayoung@truecar.com

TrueCar, Inc. (NASDAQ: TRUE) is a digital automotive 
marketplace that provides comprehensive pricing 
transparency about what other people paid for their 
cars and enables consumers to engage with TrueCar 
Certified Dealers who are committed to providing a 
superior purchase experience.  TrueCar operates its 
own branded site and its nationwide network of more 
than 11,000 certified dealers also powers car-buying 
programs for some of the largestU.S.  membership 
and service organizations, including  USAA,  AARP, 
American Express,  AAA  ,and  Sam’s Club. More 
one third of all new car buyers engage with 
the  TrueCar  network during their purchasing 
process. TrueCar is headquartered in Santa Monica, 
CA, with offices in San Francisco, CA, and Austin, TX. 
For more information, go to www.truecar.com.

VAN WAGENEN FINANCIAL 
SERVICES
6483 City West Pkwy., Eden Prairie, MN 55344
Ph: 800-437-5171 Fax: n/a
www.vanwagenen.com

Neil Hall
Sales Manager
sales@vanwagenen.com

Financial institutions trust van Wagenen to maintain 
their insurance compliance within a challenging 
regulatory environment. Reliability, integrity, and the 
commitment to help our customers mitigate and 
manage their risk is what has made us successful 
since 1934. As an industry leader in collateral 
protection insurance, total loss and repossession 
claims, home equity credit default Insurance, and 
insurance tracking, van Wagenen offers a full suite 
of “A+ Rated” products designed to protect and grow 
your portfolio. 

AUTO BUYING SERVICE

AUTOLAND, INC.
9121 Oakdale Ave., Ste. 100, Chatsworth, CA 91311
Ph: 818-634-1463 Fax: 818-407-0942
www.autoland.com

Rixie Lowden
Director of Business Development
rlowden@autoland.com

Established in 1971, Autoland is a credit union-
owned service organization that delivers an 
exceptional car buying experience to members and 
drives direct loans to partners. Autoland provides a 
complete auto buying solution to credit unions with 
a customizable suite of products including in-house 
service consultants, trade-in programs, aftermarket 
products, online resources and more – all designed 
to help credit unions retain high-quality direct auto 
loans and grow their portfolio.

FROST FINANCIAL SERVICES, INC.
8829 Chapel Square Dr., Cincinnati, OH 45249
Ph: 513-583-1215 Fax: 513-697-9383
www.frostinsure.com

Phil Markwell
Partner
pmarkwell@frostinsure.com

The VisualGap web application can help credit 
unions better serve their members’ needs and 
maximize fee income opportunities through 
the power of Menu Selling. Frost is the largest 
independent GAP administrator in the credit union 
market and serves the needs of more than 1,150 
lenders nationwide. 

CU DIRECT
2855 E. Guasti Rd., Ste. 500, Ontario, CA 91761
Ph: 877-744-2835 Fax: 909-297-2904
www.cudirect.com

John Carrington
SVP, Sales
john.carrington@cudirect.com

CU Direct helps credit unions increase loan 
volume and income, create efficiencies, and grow 
membership through its automotive, lending, and 
strategic solutions.   CU Direct offers an extensive 
suite of products and services designed to help 
credit unions advance their lending programs while 
managing risk.  For more information, visit www.
cudirect.com.

TRUECAR INC.
120 Broadway, Ste. 200, Santa Monica, CA 90401
Ph: 800-200-2000 Fax: n/a
www.truecar.com

Alex Young
Partner Development Manager
ayoung@truecar.com

TrueCar, Inc. (NASDAQ: TRUE) is a digital automotive 
marketplace that provides comprehensive pricing 
transparency about what other people paid for their 
cars and enables consumers to engage with TrueCar 
Certified Dealers who are committed to providing a 
superior purchase experience.  TrueCar operates its 
own branded site and its nationwide network of more 
than 11,000 certified dealers also powers car-buying 
programs for some of the largestU.S.  membership 
and service organizations, including  USAA,  AARP, 
American Express,  AAA  ,and  Sam’s Club. More 
one third of all new car buyers engage with 
the  TrueCar  network during their purchasing 
process. TrueCar is headquartered in Santa Monica, 
CA, with offices in San Francisco, CA, and Austin, TX. 
For more information, go to www.truecar.com.



BUYER’S G
UID

E

2017 CALLAHAN CREDIT UNION DIRECTORY | CREDITUNIONS.COM BG-15

AUTO LEASING

ILENDINGDIRECT, POWERED BY 
FLEET FINANCIAL
7257 S. Tucson Way, Englewood, CO 80210
Ph: 720-420-7073 Fax: n/a
www.ilendingdirect.com

Nick Goraczkowski
SVP, Sales
nickg@ilendingdirect.com

iLendingDIRECT is a national finance and insurance 
marketing firm that focuses on auto refinancing. 
We offer auto finance solutions with the customer’s 
well-being in mind. There are a lot of companies 
out there that can provide a loan or refinance for 
your vehicle. iLendingDIRECT focuses on setting our 
customers up for success, by saving them money 
and educating them about what is best for their 
particular financial situation.

AUTO RECOVERY

ALLIED SOLUTIONS
1320 City Center Dr., Ste. 300, Carmel, IN 46032
Ph: 800-826-9384 Fax: 317-706-7606
www.alliedsolutions.net

Amy Hearn
VP, Marketing & Communications
amy.hearn@alliedsolutions.net

Allied Solutions is one of the largest providers of 
insurance, lending, and marketing products to credit 
unions. We make it our job to fully understand the 
challenges, objectives, and strategies of our clients 
and then we go to work on finding the right solutions. 
We have earned the trust of more than 4,000 clients 
nationwide, and we are ready to serve you.

VAN WAGENEN FINANCIAL 
SERVICES
6483 City West Pkwy., Eden Prairie, MN 55344
Ph: 800-437-5171 Fax: 800-322-7993
www.vanwagenen.com

Neil Hall
Sales Manager
sales@vanwagenen.com

Financial institutions trust van Wagenen to maintain 
their insurance compliance within a challenging 
regulatory environment. Reliability, integrity, and the 
commitment to help our customers mitigate and 
manage their risk is what has made us successful 
since 1934. As an industry leader in collateral 
protection insurance, total loss and repossession 
claims, home equity credit default Insurance, and 
insurance tracking, van Wagenen offers a full suite 
of “A+ Rated” products designed to protect and grow 
your portfolio. 

AUTO REMARKETING

ALLIED SOLUTIONS
1320 City Center Dr., Ste. 300, Carmel, IN 46032
Ph: 800-826-9384 Fax:  317-706-7606
www.alliedsolutions.net

Amy Hearn
VP, Marketing & Communications
amy.hearn@alliedsolutions.net

Allied Solutions is one of the largest providers of 
insurance, lending, and marketing products to credit 
unions. We make it our job to fully understand the 
challenges, objectives, and strategies of our clients 
and then we go to work on finding the right solutions. 
We have earned the trust of more than 4,000 clients 
nationwide, and we are ready to serve you.

BUSINESS LENDING

CU COMPANIES
500 Main St., Ste. 210, New Brighton, MN 55112
Ph: 651-631-3111 Fax: 651-787-9525
www.cucompanies.com

S. Brad Crandall
CEO
bcrandall@cucompanies.com

CU Companies is committed to earning the loyalty 
of its owner credit unions and financial partners 
by delivering personalized service and competitive 
financial products. CU Companies, a CUSO, offers 
valuable resources: correspondent and retail 
mortgage options, leaving you as the PFI; one-stop 
shop for business lending; and financial planning 
for your members and 401(k) program solutions for 
your staff. Call us, we’d love to visit with you! Call 
800-766-5626 or go to www.cucompanies.com.

INTERACTIVE BUSINESS LENDING 
SOLUTIONS (IBLS)
1162 Oliver Rd., Ste. 8, Monroe, LA 71201
Ph: 844-577-4257 Fax: n/a
www.iblsllc.com

Richard Guillot
CEO 
rguillot@iblsllc.com

Today’s lenders are stretched to their breaking point 
addressing layers of reporting and administrative 
requirements. Limited resources should not mean 
lack of growth. IBLS can help! Our MBL Post Credit 
Management Services are the cornerstone of a 
successful member business lending (MBL) program. 
The need for these services begins immediately after 
the loan closes. A business entity incurs multiple 
changes in its lifecycle, so dynamic, continuous risk 
management is a necessity rather than standard 
“point-in-time” evaluations.
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COLLECTIONS

LENDING SOLUTIONS, INC. (LSI)
2200 Point Blvd., Elgin, IL 60123
Ph: 800-844-2200 Fax: 847-844-2300
www.lendingsolutions.com

d. Tyler Miller
Manager of Marketing & Communications
t.miller@lendingsolutions.com

Lending Solutions, Inc. (www.lendingsolutions.com) 
provides 24/7 lending and member service support 
to more than 300 financial institutions across the 
country. From loan origination and decisioning to full 
member service support, our representatives provide 
the highest level of service at each point of contact 
– whether by phone, online, or through an indirect 
channel. With LSI as their 24/7 partner, our clients 
increase loan volume, enhance member service, and 
exceed their goals.

SWBC
9311 San Pedro Ave., Ste. 600, San Antonio, TX 
78216
Ph: 866-316-1162 Fax: 210-321-7530
www.swbc.com

Mark Hein
CEO, The Financial Institution Group
mhein@swbc.com

Headquartered in San Antonio, TX, SWBC is a 
diversified financial services company providing a 
wide range of insurance, mortgage, and investment 
services to financial institutions, businesses, and 
individuals. With more than 2,800 employees and 
offices across the country, SWBC is committed to 
providing quality products, outstanding service, and 
customized solutions in all 50 states. 

INDIRECT AUTO LENDING

CRIF LENDING SOLUTIONS
280 Interstate North Cir., Ste. 400, Atlanta, GA 
30339
Ph: 770-541-4567 Fax: 770-952-9534
www.criflending.com

Richard Whiddon
VP, CRIF ACTion Division
info@criflending.com

No matter the size of your credit union, our 
solutions give you the tools you need to take you 
to the next level of lending success. CRIF Lending 
Solutions’ innovative suite of products, services, 
and consulting includes lending and financial 
analytics and disparate impact analysis, loan and 
account origination systems, indirect auto lending 
partner programs, and component-based credit and 
decisioning enhancements.

ILENDINGDIRECT, POWERED BY 
FLEET FINANCIAL
7257 S. Tucson Way, Englewood, CO 80210
Ph: 720-420-7073 Fax: n/a
www.ilendingdirect.com

Nick Goraczkowski
SVP, Sales
nickg@ilendingdirect.com

iLendingDIRECT is a national finance and insurance 
marketing firm that focuses on auto refinancing. 
We offer auto finance solutions with the customer’s 
well-being in mind. There are a lot of companies 
out there that can provide a loan or refinance for 
your vehicle. iLendingDIRECT focuses on setting our 
customers up for success, by saving them money 
and educating them about what is best for their 
particular financial situation.

LOAN ORIGINATION 
SYSTEMS

AMERICAN CREDIT UNION 
MORTGAGE ASSN.
P.O. Box 400955, Las Vegas, NV 89140
Ph: 702-220-8139 Fax: 702-823-3950
www.acuma.org

Bob Dorsa
President
bob.dorsa@acuma.org

The American Credit Union Mortgage Association 
brings together the shared real estate lending and 
financing interests of nearly 6,000 credit unions 
and CUSOs. ACUMA member organizations include 
federal and state-chartered credit unions and 
CUSOs, mortgage insurance companies, secondary 
market investors, investment banking firms, and 
technology companies operating in the field of 
mortgage banking.

CRIF LENDING SOLUTIONS
280 Interstate North Cir., Ste. 400, Atlanta, GA 
30339
Ph: 770-541-4567 Fax: 770-952-9534
www.criflending.com

Richard Whiddon
VP, CRIF ACTion Division
info@criflending.com

No matter the size of your credit union, our 
solutions give you the tools you need to take you 
to the next level of lending success. CRIF Lending 
Solutions’ innovative suite of products, services, 
and consulting includes lending and financial 
analytics and disparate impact analysis, loan and 
account origination systems, indirect auto lending 
partner programs, and component-based credit and 
decisioning enhancements.
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ELLIE MAE
4420 Rosewood Dr., Ste. 500, Pleasanton, CA 
94588
Ph: 888-955-9100 Fax: n/a
www.elliemae.com

Cathleen Schreiner Gates
EVP, Sales & Marketing
info@elliemae.com

Ellie Mae (NYSE:ELLI) is a leading provider of 
innovative on-demand software solutions and 
services for the residential mortgage industry. 
Mortgage lenders of all sizes use Ellie Mae’s 
Encompass all-in-one mortgage management 
solution, Mavent Compliance Service, and AllRegs 
research, reference, and education resources to 
improve compliance, loan quality, and efficiency 
across the entire mortgage lifecycle. Visit EllieMae.
com or call (888) 955-9100 to learn more.

INTERACTIVE BUSINESS LENDING 
SOLUTIONS (IBLS)
1162 Oliver Rd., Ste. 8, Monroe, LA 71201
Ph: 844-577-4257 Fax: n/a
www.iblsllc.com

Richard Guillot
CEO 
rguillot@iblsllc.com

Today’s lenders are stretched to their breaking point 
addressing layers of reporting and administrative 
requirements. Limited resources should not mean 
lack of growth. IBLS can help! Our MBL Post Credit 
Management Services are the cornerstone of a 
successful member business lending (MBL) program. 
The need for these services begins immediately after 
the loan closes. A business entity incurs multiple 
changes in its lifecycle, so dynamic, continuous risk 
management is a necessity rather than standard 
“point-in-time” evaluations.

NCINO
2605 Irongate Dr., Wilmington, NC 28412
Ph: n/a Fax: 910-799-4446
www.ncino.com

Ryal Tayloe
VP, Credit Unions
ryal.tayloe@ncino.com

nCino is the leader in cloud banking for the FinTech 
space, providing a uniquely combined end-to-
end business lending and member relationship 
management solution that can give all member-
facing employees a 360-degree understanding of 
members’ past and present interactions with the 
institution while also improving business lending 
efficiency, credit quality, and compliance.

LOAN PARTICIPATIONS

ALLOYA CORPORATE FEDERAL 
CREDIT UNION
184 Shuman Blvd., Ste. 400, Naperville, IL 60563
Ph: 800-253-0053 Fax: 518-292-3829
www.alloyacorp.org

Jackie Carlson
VP, Business Consulting
jacqueline.carlson@alloyacorp.org

Alloya provides critical cooperative services to 
more than 1,600 member credit unions, including 
investment, financial, lending, and correspondent 
services. In conjunction with its wholly owned CUSO, 
Balance Sheet Solutions, LLC, Alloya leverages the 
power of aggregation to ensure its members remain 
competitive in today’s market place. To learn more, 
visit www.alloyacorp.org.

CU CAPITAL MARKET SOLUTIONS, 
LLC
7200 W. 132nd St., Ste. 240, Overland Park, KS 
66213 
Ph: 678-960-2902 Fax: 913-402-2636
cucapitalmarketsolutions.com

Lewis Lester
CEO
llester@cucmsllc.com

As a CUSO, CU Capital Market Solutions, LLC (CMS) 
provides balance sheet advisory services that are 
designed to maximize the earnings of our credit 
union clients. Services include asset/liability and 
risk management tools, funding/deposit programs, 
strategic asset solutions, and loan participation 
opportunities. Focusing exclusively on credit unions, 
CMS has a thorough understanding of our clients’ 
needs, risks, and the regulatory structure under 
which they operate. CMS is a registered investment 
advisor.

CU MEMBERS MORTGAGE
15455 Dallas Pkwy., Ste. 900, Addison, TX 75001
Ph: 800-607-3474 Fax: n/a
www.cumembers.com

Linda Clampitt
SVP
lindacl@homeloancu.com

Since 1982, CU Members Mortgage has provided 
mortgage lending solutions to credit unions, CUSOs, 
leagues, and their members across the country. 
Our customized participation levels provide ample 
opportunities to earn income for your credit union, 
while providing the most popular loan programs for 
members. Advanced technology, specialized training, 
and marketing support help build a strong and 
secure mortgage department. For more information 
visit our website www.cumembers.com. 
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FIRST EMPIRE SECURITIES
100 Motor Pkwy., Hauppauge, NY 11788
Ph: 800-645-5424 Fax: 631-979-0448
www.1empire.com

Andrew Okolski
Managing Director, Financial Strategies Group
aokolski@1empire.com

First Empire Securities and its affiliate companies, 
LPC Services and Balance Sheet Management 
Services, are helping institutions manage balance 
sheet risk. In addition to fixed income investments 
offered through First Empire, the affiliates offer a 
range of services related to ALM, loan participations, 
examination support, policy development, and 
investment accounting. 

NATIONAL COOPERATIVE BANK
Bill Stewart 
Vice President 
wstewart@ncb.coop 

Ph: 772-597-2356  Fax:  
www. ncb.coop
2011 Crystal Dr., Ste. 800, Arlington, VA 22202 

National Cooperative Bank provides banking 
products and services to America’s cooperatives and 
socially responsible organizations. NCB’s mission, 
vision, and values of serving cooperatives align 
well with those of credit unions given the bank’s 
deep ties to the credit union community. The credit 
union community is represented on the bank’s 
board of directors, and its member-shareholders. 
Approximately 800 credit unions, leagues, and 
CUSOs are depositors at NCB through both 
traditional investment offerings and correspondent 
banking services and the bank’s collaboration 
with the Foundation in support of its Community 
Investment Fund. 

TRUST FOR CREDIT UNIONS 
MUTUAL FUNDS
1001 Connecticut Ave. NW, Ste. 1001, Washington, 
DC 20036
Ph: 202-223-3920 Fax: 800-446-7453
www.callahan.com

Jay Johnson
jjohnson@callahan.com
The largest family of mutual funds created 
exclusively for credit unions. TRUST’s portfolios have 
offered credit unions dedicated professional invest-
ment management, diversification, and liquidity for 
more than two decades. 

MORTGAGE PROCESSING

CUSO MORTGAGE, INC.
5601 E. La Palma Ave., Anaheim, CA 92807
Ph: 714-603-6050 Fax: 714-701-5728
www.cusomortgage.com

Ron Wilsie
VP
rwilsie@cusomortgage.com

CUSO Mortgage, Inc. provides comprehensive 
mortgage origination and servicing solutions to 
credit unions throughout the United States.

TRUHOME SOLUTIONS, LLC
9777 Ridge Dr., Lenexa, KS 66219
Ph: 913-981-1735 Fax: 913-981-1648
www.truhomesolutions.com

Jeff Vossen
SVP, Mortgage Originations & Operations
jvossen@truhomesolutions.com

Founded in 2004, headquartered in Lenexa, KS, 
TruHome Solutions, LLC is a fully approved direct 
mortgage lender with Fannie Mae, Freddie Mac, 
and Ginnie Mae. Our foundation for success is 
providing industry-leading service and prudent 
lending practices. We focus on helping financial 
institutions manage the unique challenges that 
come with offering mortgage programs. We have a 
deep understanding of today’s regulatory challenges 
and most importantly, we can help you grow your 
business and increase profits.

MORTGAGE SUBSERVICING

CUSO MORTGAGE, INC.
5601 E. La Palma Ave., Anaheim, CA 92807
Ph: 714-603-6050 Fax: 714-701-5728
www.cusomortgage.com

Ron Wilsie
VP
rwilsie@cusomortgage.com

CUSO Mortgage, Inc. provides comprehensive 
mortgage origination and servicing solutions to 
credit unions throughout the United States.

MMS, MEMBER 
MORTGAGE SERVICES
38275 Twelve Mile Rd., Ste. 100, Farmington Hills, 
MI 48331
Ph: 800-945-4506 Fax: 248-788-0800
www.membermortgage.com

John P. Marchione
National Accounts/Marketing Director
John.Marchione@membermortgage.com

Members Mortgage Services is a full-service 
mortgage CUSO.

TRUHOME SOLUTIONS, LLC
9777 Ridge Dr., Lenexa, KS 66219
Ph: 913-981-1735 Fax: 913-981-1648
www.truhomesolutions.com

Jeff Vossen
SVP, Mortgage Originations & Operations
jvossen@truhomesolutions.com

Founded in 2004, headquartered in Lenexa, KS, 
TruHome Solutions, LLC is a fully approved direct 
mortgage lender with Fannie Mae, Freddie Mac, 
and Ginnie Mae. Our foundation for success is 
providing industry-leading service and prudent 
lending practices. We focus on helping financial 
institutions manage the unique challenges that 
come with offering mortgage programs. We have a 
deep understanding of today’s regulatory challenges 
and most importantly, we can help you grow your 
business and increase profits.
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MORTGAGES

AMERICAN CREDIT UNION 
MORTGAGE ASSN.
P.O. Box 400955, Las Vegas, NV 89140
Ph: 702-220-8139 Fax: 702-823-3950
www.acuma.org

Bob Dorsa
President
bob.dorsa@acuma.org

The American Credit Union Mortgage Association 
brings together the shared real estate lending and 
financing interests of nearly 6,000 credit unions 
and CUSOs. ACUMA member organizations include 
federal and state-chartered credit unions and 
CUSOs, mortgage insurance companies, secondary 
market investors, investment banking firms, and 
technology companies operating in the field of 
mortgage banking.

ARCH MORTGAGE INSURANCE CO.
3003 Oak Rd., Walnut Creek, CA 94597
Ph: 800-909-4264 Fax: 800-490-6757
www.mi.archcapgroup.com/mortgage

Lattie Phongsa
Business Insight Analyst
lphongsa@archmi.com

Arch MI is dedicated to providing risk management 
and risk financing products to the mortgage 
insurance sector worldwide, through our three 
distinct platforms in the United States, Europe, 
and Bermuda. Our group of dedicated mortgage 
insurance and reinsurance professionals 
understands the unique requirements and 
challenges of mortgage insurance markets around 
the globe. Our market-specific knowledge and 
expertise enable our teams to provide creative and 
commercially viable solutions for our clients.

CU COMPANIES
500 Main St., Ste. 210, New Brighton, MN 55112
Ph: 651-631-3111 Fax: 651-787-9525
www.cucompanies.com

S. Brad Crandall
CEO
bcrandall@cucompanies.com

CU Companies is committed to earning the loyalty 
of its owner credit unions and financial partners 
by delivering personalized service and competitive 
financial products. CU Companies, a CUSO, offers 
valuable resources: correspondent and retail 
mortgage options, leaving you as the PFI; one-stop 
shop for business lending; and financial planning 
for your members and 401(k) program solutions for 
your staff. Call us, we’d love to visit with you! Call 
800-766-5626 or go to www.cucompanies.com.

CU MEMBERS MORTGAGE
15455 Dallas Pkwy., Ste. 900, Addison, TX 75001
Ph: 800-607-3474 Fax: n/a
www.cumembers.com

Linda Clampitt
SVP
lindacl@homeloancu.com

Since 1982, CU Members Mortgage has provided 
mortgage lending solutions to credit unions, CUSOs, 
leagues, and their members across the country. 
Our customized participation levels provide ample 
opportunities to earn income for your credit union, 
while providing the most popular loan programs for 
members. Advanced technology, specialized training, 
and marketing support help build a strong and 
secure mortgage department. For more information 
visit our website www.cumembers.com. 

CUSO MORTGAGE, INC.
5601 E. La Palma Ave., Anaheim, CA 92807
Ph: 714-603-6050 Fax: 714-701-5728
www.cusomortgage.com

Ron Wilsie
VP
rwilsie@cusomortgage.com

CUSO Mortgage, Inc. provides comprehensive 
mortgage origination and servicing solutions to 
credit unions throughout the United States.

FANNIE MAE
1 S. Wacker Dr., Ste. 1400, Chicago, IL 60606
Ph: 312-368-6218 Fax: 240-699-5171
www.fanniemae.com

Tammy Trefny
Senior Account Manager
tammy_j_trefny@fanniemae.com

As the leading source of residential mortgage 
credit in the U.S. secondary market, Fannie Mae is 
supporting today’s economic recovery and helping to 
build a sustainable housing finance system. We exist 
to provide reliable, large-scale access to affordable 
mortgage credit in all communities across the 
country at all times so people can buy, refinance, or 
rent homes. 

MMS, MEMBER 
MORTGAGE SERVICES
38275 Twelve Mile Rd., Ste. 100, Farmington Hills, 
MI 48331
Ph: 800-945-4506 Fax: 248-788-0800
www.membermortgage.com

John P. Marchione
National Accounts/Marketing Director
John.Marchione@membermortgage.com

Members Mortgage Services is a full-service 
mortgage CUSO.
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SER TECHNOLOGY CORP.
12700 Park Central Dr., Ste. 1415, Dallas, TX 75244
Ph: 469-385-6991 Fax: 469-385-6983
www.sertech.com

Jackson Hunt
VP, Marketing
jackson.hunt@sertech.com

Ser Technology Corp. (Ser Tech) provides effective 
solutions that provide loan growth, portfolio 
management, and FICO scores for members. 

TRUHOME SOLUTIONS, LLC
9777 Ridge Dr., Lenexa, KS 66219
Ph: 913-981-1735 Fax: 913-981-1648
www.truhomesolutions.com

Jeff Vossen
SVP, Mortgage Originations & Operations
jvossen@truhomesolutions.com

Founded in 2004, headquartered in Lenexa, KS, 
TruHome Solutions, LLC is a fully approved direct 
mortgage lender with Fannie Mae, Freddie Mac, 
and Ginnie Mae. Our foundation for success is 
providing industry-leading service and prudent 
lending practices. We focus on helping financial 
institutions manage the unique challenges that 
come with offering mortgage programs. We have a 
deep understanding of today’s regulatory challenges 
and most importantly, we can help you grow your 
business and increase profits.

UNITED GUARANTY
230 N. Elm St., Greensboro, NC 27401
Ph: 336-778-7213 Fax: n/a
www.ugcorp.com

Shannon VanSickler
VP, Credit Union Channel
shannon.vansickler@ugcorp.com

With more than 52 years in the business, United 
Guaranty combines experienced risk management 
with world-class customer service. United Guaranty’s 
innovative mortgage insurance (MI) solutions 
enable credit unions to help their members realize 
their home ownership goals with competitive 
mortgages that generate a reasonable profit and 
quality portfolio. Our business model is based on 
listening closely to your needs, understanding your 
challenges, and delivering solutions that are crucial 
to your success. In 2009, we revolutionized MI 
with Performance Premium, the industry’s first risk-
based pricing, and today we offer a wide variety of 
MI products backed by a solid financial foundation 
and an expert underwriting team. Partner with the 
mortgage insurance company that puts you first.

VAN WAGENEN FINANCIAL 
SERVICES
6483 City West Pkwy., Eden Prairie, MN 55344
Ph: 800-437-5171 Fax: 800-322-7993
www.vanwagenen.com

Neil Hall
Sales Manager
sales@vanwagenen.com

Financial institutions trust van Wagenen to maintain 
their insurance compliance within a challenging 
regulatory environment. Reliability, integrity, and the 
commitment to help our customers mitigate and 
manage their risk is what has made us successful 
since 1934. As an industry leader in collateral 
protection insurance, total loss and repossession 
claims, home equity credit default Insurance, and 
insurance tracking, van Wagenen offers a full suite 
of “A+ Rated” products designed to protect and grow 
your portfolio. 

STUDENT LENDING

CU STUDENT CHOICE
1001 Connecticut Ave., N.W., Ste. 1001, Washington, 
DC 20036
Ph: 800-541-1500 Fax: 800-878-4712
www.studentchoice.org

Jim Holt
Chief Revenue Officer | SVP
jholt@studentchoice.org

Credit Union Student Choice is the leading provider 
of higher education funding solutions to America’s 
credit unions – now providing a holistic lending 
program to more than 250 credit unions. Founded, 
designed, and owned by several of the nation’s 
leading credit unions and CUSOs, Student Choice is 
positioning credit unions as leaders in 21st century 
education finance.

RELIAMAX
2300 E. 54th St. N., Sioux Falls, SD 57104
Ph: 605-444-4845 Fax: 605-271-1940
www.ReliaMax.com

Terri Fisher
Director of Operations
tfisher@reliamax.com

ReliaMax is the exclusive provider of private student 
loan insurance to more than 400 credit unions in 49 
states and the District of Columbia. We make it easy 
and profitable for you to help students and families 
fund higher education costs more efficiently, so you 
can confidently meet more of your best members’ 
financial needs and begin building life-long 
relationships with your next generation of members. 
ReliaMax has insured more than $2.6 billion in 
private student loans, so we know how to meet your 
regulatory requirements and make this asset work 
for your credit union and your members. Contact us 
today to discuss the opportunity.
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MARKETING

CU SOLUTIONS GROUP
38695 W. 7 Mile Rd., Ste. 200, Livonia, MI 48152
Ph: 734-837-1851 Fax: 866-475-4564
www.cusolutionsgroup.com

Leslie Norush
Director of National Sales
leslie.norush@cusolutionsgroup.com

CU Solutions Group is a credit union service 
organization (CUSO) serving the credit union 
industry through enhanced marketing, technology, 
and performance management solutions. The 
organization is dedicated to helping its nearly 4,000 
credit union clients serve, grow, and build financial 
strength. Learn more at CUSolutionsGroup.com.

EQUIFAX
1550 Peachtree St. NW, Atlanta, GA 30309
Ph: 770-740-7472 Fax: n/a
www.equifax.com/business/solutions-credit-unions

Amy McChesney
Director of Marketing Communications
amy.mcchesney@equifax.com

Equifax helps credit unions optimize member 
household growth across all product types and 
at every stage of the household lifecycle to help 
you identify and retain more members, find 
and close high quality loans, and better assess 
account risk to minimize exposure and losses. For 
more information, call 1-800-879-1025 or visit  
www.equifax.com/business/solutions-credit-unions.

MARQUIS
5208 Tennyson Pkwy., Ste. 120, Plano, TX 75024
Ph: 800-365-4274 Fax: n/a
www.gomarquis.com

John Kassing
President
jayk@gomarquis.com

We are focused on getting you results. Whether you 
employ our remarkably easy-to-use software, work 
directly with a highly skilled consultant, or execute 
a complex multichannel marketing campaign, let 
our company set yours apart from the competition. 
We provide expertise from data analytics, 
profitability, MCIF, CRM, strategic consulting, and 
direct marketing to CRA, HMDA, and Fair Lending 
compliance. Once you decide to take action, you’ll 
be glad you did. Results. Nothing else matters. 

THIRD DEGREE ADVERTISING & 
COMMUNICATIONS, INC.
102 W. Eufaula, Norman, OK 73069
Ph: 888-871-3729 Fax: n/a
www.thirddegreeadv.com

Roy W. Page
CEO
roy@thirddegreeadv.com

Third Degree partners with progressive credit unions 
during times of growth and transition to help them 
navigate the realities of a competitive and complex 
marketplace. Our proven research-based process 
and deep industry knowledge help credit unions 
achieve strategic differentiation and measurable 
results. 

TRANSUNION
555 W. Adams St., Chicago, IL 60661
Ph: 312-985-3037 Fax: 630-699-6886
www.transunion.com

David Dodson
VP, Financial Services - Credit Unions
ddodson@transunion.com

Information is a powerful thing. And the right 
information — analyzed by experienced people 
— can help all of us learn from the past, navigate 
the present, and predict the future. That’s why at 
TransUnion we go beyond credit data to offer the 
insights businesses and consumers need to make 
informed decisions and achieve great things.

ADVERTISING

MARGARET J. BLANKERS PR GROUP, 
LLC
15621 W. 87th St. Pkwy., Ste. 264, Lenexa, KS 
66219
Ph: 913-385-2230 Fax: 913-385-2234
www.mjbpr.com

Margaret Blankers
President
margaret@mjbpr.com

Margaret J. Blankers Public Relations Group works 
with credit unions, corporates, CUSOs, and other 
financial services providers. Our capabilities include 
company image development and repair, crisis 
communication planning and implementation, 
communication audits, corporate communications, 
and media relations. Clients turn to MJB PR Group for 
our financial industry experience, knowledge of the 
credit union community, strategic communications, 
and ability to help present their organizations in the 
best light. 

THIRD DEGREE ADVERTISING & 
COMMUNICATIONS, INC.
102 W. Eufaula, Norman, OK 73069
Ph: 888-871-3729 Fax: n/a
www.thirddegreeadv.com

Roy W. Page
CEO
roy@thirddegreeadv.com

Third Degree partners with progressive credit unions 
during times of growth and transition to help them 
navigate the realities of a competitive and complex 
marketplace. Our proven research-based process 
and deep industry knowledge help credit unions 
achieve strategic differentiation and measurable 
results. 
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BRANDING

MARGARET J. BLANKERS PR GROUP, 
LLC
15621 W. 87th St. Pkwy., Ste. 264, Lenexa, KS 
66219
Ph: 913-385-2230 Fax: 913-385-2234
www.mjbpr.com

Margaret Blankers
President
margaret@mjbpr.com

Margaret J. Blankers Public Relations Group works 
with credit unions, corporates, CUSOs, and other 
financial services providers. Our capabilities include 
company image development and repair, crisis 
communication planning and implementation, 
communication audits, corporate communications, 
and media relations. Clients turn to MJB PR Group for 
our financial industry experience, knowledge of the 
credit union community, strategic communications, 
and ability to help present their organizations in the 
best light. 

SYNERGENT
P.O. Box 1236, Westbrook, ME 41040
Ph: 800-341-0180 Fax: 207-773-6715
www.synergentcorp.com

Debra Trautman
VP, Corporate Marketing
dtrautman@synergentcorp.com

As a service bureau owned by credit unions, and 
serving only credit unions, Synergent has provided 
comprehensive solutions through the synergy of 
its divisions since 1971. A subsidiary of the Maine 
Credit Union League, Synergent provides credit 
unions with core processing via the industry-
leading Symitar Episys platform, best-of-breed 
add-on products, and payment services, as well 
as direct marketing services dedicated to helping 
credit unions develop deeper member relationships 
through targeted communications.

THIRD DEGREE ADVERTISING & 
COMMUNICATIONS, INC.
102 W. Eufaula, Norman, OK 73069
Ph: 888-871-3729 Fax: n/a
www.thirddegreeadv.com

Roy W. Page
CEO
roy@thirddegreeadv.com

Third Degree partners with progressive credit unions 
during times of growth and transition to help them 
navigate the realities of a competitive and complex 
marketplace. Our proven research-based process 
and deep industry knowledge help credit unions 
achieve strategic differentiation and measurable 
results. 

DIRECT MARKETING

MARQUIS
5208 Tennyson Pkwy., Ste. 120, Plano, TX 75024
Ph: 800-365-4274 Fax: n/a
www.gomarquis.com

John Kassing
President
jayk@gomarquis.com

We are focused on getting you results. Whether you 
employ our remarkably easy-to-use software, work 
directly with a highly skilled consultant, or execute 
a complex multichannel marketing campaign, let 
our company set yours apart from the competition. 
We provide expertise from data analytics, 
profitability, MCIF, CRM, strategic consulting, and 
direct marketing to CRA, HMDA, and Fair Lending 
compliance. Once you decide to take action, you’ll 
be glad you did. Results. Nothing else matters. 

MOVECU
505 Bath St., Santa Barbara, CA 93101
Ph: 805-214-7400 Fax: 805-965-2177
www.movecu.com

Jared Cahill
Sales
jared@movecu.com

The nation’s premier auto finance marketplace. The 
car-buying revolution has begun.

SYNERGENT
P.O. Box 1236, Westbrook, ME 41040
Ph: 800-341-0180 Fax: 207-773-6715
www.synergentcorp.com

Debra Trautman
VP, Corporate Marketing
dtrautman@synergentcorp.com

As a service bureau owned by credit unions, and 
serving only credit unions, Synergent has provided 
comprehensive solutions through the synergy of 
its divisions since 1971. A subsidiary of the Maine 
Credit Union League, Synergent provides credit 
unions with core processing via the industry-
leading Symitar Episys platform, best-of-breed 
add-on products, and payment services, as well 
as direct marketing services dedicated to helping 
credit unions develop deeper member relationships 
through targeted communications.

E-MARKETING

XPRESS DATA, INC.
10983 Via Frontera, San Diego, CA 92127
Ph: 858-676-9888 Fax: 858-676-9899
www.xdi.com

Mike Cooper
President
mike@xdi.com

Xpress Data, Inc. provides customized document 
production and delivery solutions exclusively for 
credit unions.  Delivering statements, notices, 
letters, and tax forms to members’ digital devices 
or on paper via first-class or certified mail is not 
just another service provided by XDI, it’s our core 
competency. To learn more about XDI and the credit 
unions we serve, visit us at www.xdi.com. 
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MARKET RESEARCH

SUPPORT EXP | SUPPORT 
FINANCIAL RESOURCES
830 E. Franklin St., Centerville, OH 45459
Ph: 800-444-5465 Fax: 937-434-5743
www.supportexp.com

Lew Thomson
Client Solutions Leader
lthomson@supportexp.com

Support EXP is one of the industry’s leading 
innovators in market research. Measuring nearly 
1,000,000 service experiences, we’ve partnered 
with some of the nation’s largest credit unions 
and progressive banks since 1997. Capturing the 
opinions and perceptions of bank customers and 
credit union members, we’ve strategically helped 
create high-performing service and sales teams that 
deliver exceptional service experiences, resulting 
in sustainable customer-centric cultures that lead 
to increased wallet-share and revenue. Our robust 
and proprietary reporting system delivers concise 
and consistent feedback in real time. Customer 
feedback is dynamically interpreted into powerful 
analysis, actionable performance coaching, and 
essential accountability reporting, proven to impact 
customer acquisition, buying decisions, engagement, 
and loyalty. Support EXP delivers unmatched 
commitment to helping our clients win – and they 
do!

PUBLIC RELATIONS

CHILDREN’S MIRACLE 
NETWORK HOSPITALS
205 W. 700 S., Salt Lake City, UT 84101
Ph: 480-614-9673 Fax: n/a
www.cu4kids.org

Joe Dearborn
Sr. Director, Credit Unions for Kids
jdearborn@cmnhospitals.org

Credit Unions for Kids is the most comprehensive 
fundraising vehicle for members of the credit union 
movement, benefitting our industry’s charity of 
choice: Children’s Miracle Network Hospitals.

CREDIT UNION MIRACLE DAY
P.O. Box 27637, Washington, DC 20038
Ph: 443-325-0778 Fax: 801-746-6688
www.miracleday.org

Sarah Turner
Director
info@miracleday.org

Credit Union Miracle Day is the proud title sponsor 
group of the April 2, 2017, Credit Union Cherry 
Blossom Ten Mile Run in Washington, DC. The Run 
is a member of an award-winning Family of Races 
including the Credit Union SacTown Run in California 
and two Freedom Runs for our troops overseas. 
Together, in collaboration with credit unions and 
business partners, the races have donated more 
than $7.5 million to Children’s Miracle Network 
Hospitals nationwide. Become a sponsor today. Visit 
www.miracleday.org.

MARGARET J. BLANKERS PR GROUP, 
LLC
15621 W. 87th St. Pkwy., Ste. 264, Lenexa, KS 
66219
Ph: 913-385-2230 Fax: 913-385-2234
www.mjbpr.com

Margaret Blankers
President
margaret@mjbpr.com

Margaret J. Blankers Public Relations Group works 
with credit unions, corporates, CUSOs, and other 
financial services providers. Our capabilities include 
company image development and repair, crisis 
communication planning and implementation, 
communication audits, corporate communications, 
and media relations. Clients turn to MJB PR Group for 
our financial industry experience, knowledge of the 
credit union community, strategic communications, 
and ability to help present their organizations in the 
best light. 

MEMBER SERVICES

CU SOLUTIONS GROUP
38695 W. 7 Mile Rd., Ste. 200, Livonia, MI 48152
Ph: 734-837-1851 Fax: 866-475-4564
www.cusolutionsgroup.com

Leslie Norush
Director of National Sales
leslie.norush@cusolutionsgroup.com

CU Solutions Group is a credit union service 
organization (CUSO) serving the credit union 
industry through enhanced marketing, technology, 
and performance management solutions. The 
organization is dedicated to helping its nearly 4,000 
credit union clients serve, grow, and build financial 
strength. Learn more at CUSolutionsGroup.com.

FINANCIAL LITERACY

CUSO FINANCIAL SERVICES, LP
10150 Meanley Dr., 1st Floor, San Diego, CA 92131
Ph: 858-530-4440 Fax: 858-530-4404
www.cusonet.com

Connie Gregory
SVP, Business Development
info@cusonet.com

CFS provides customized investment, insurance, 
and financial advisory services to a credit union’s 
members, based on the terms and conditions of 
an individually tailored agreement. In addition, CFS 
provides the extensive program, sales, and marketing 
support needed to grow revenues meaningfully and 
expand services efficiently. 
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GREENPATH FINANCIAL WELLNESS
36500 Corporate Dr., Farmington Hills, MI 48331
Ph: 248-994-8755 Fax: n/a
www.greenpath.org

Mandy Meinecke
Manager of Business Development
marketdevelopment@greenpath.com

GreenPath Financial Wellness is a nationwide, non-
profit organization that has been empowering 
people to lead financially healthy lives since 
1961. We partner with more than 420 credit unions 
throughout the U.S. to provide financial counseling, 
financial education, and debt management services 
to employees and members.  GreenPath has been a 
CUNA Strategic Services provider for more than 10 
years. 

GAP INSURANCE

ALLIED SOLUTIONS
1320 City Center Dr., Ste. 300, Carmel, IN 46032
Ph: 800-826-9384 Fax: 317-706-7606
www.alliedsolutions.net

Amy Hearn
VP, Marketing & Communications
amy.hearn@alliedsolutions.net

Allied Solutions is one of the largest providers of 
insurance, lending, and marketing products to credit 
unions. We make it our job to fully understand the 
challenges, objectives, and strategies of our clients 
and then we go to work on finding the right solutions. 
We have earned the trust of more than 4,000 clients 
nationwide, and we are ready to serve you.

FROST FINANCIAL SERVICES, INC.
8829 Chapel Square Dr., Cincinnati, OH 45249
Ph: 513-583-1215 Fax: 513-697-9383
www.frostinsure.com

Phil Markwell
Partner
pmarkwell@frostinsure.com

The VisualGap web application can help credit 
unions better serve their members’ needs and 
maximize fee income opportunities through 
the power of Menu Selling. Frost is the largest 
independent GAP administrator in the credit union 
market and serves the needs of more than 1,150 
lenders nationwide. 

SWBC
9311 San Pedro Ave., Ste. 600, San Antonio, TX 
78216
Ph: 866-316-1162 Fax: 210-321-7530
www.swbc.com

Mark Hein
CEO, The Financial Institution Group
mhein@swbc.com

Headquartered in San Antonio, TX, SWBC is a 
diversified financial services company providing a 
wide range of insurance, mortgage, and investment 
services to financial institutions, businesses, and 
individuals. With more than 2,800 employees and 
offices across the country, SWBC is committed to 
providing quality products, outstanding service, and 
customized solutions in all 50 states. 

LOYALTY/REWARD 
PROGRAMS

CUBUS SOLUTIONS
3049 Independence Dr., Ste. A, Livermore, CA 94551
Ph: 925-344-5030 Fax: n/a
www.cubussolutions.com

Jim Berthelsen
SVP, Sales & Business Development
jim.berthelsen@cubussolutions.com

Cubus provides a powerful online banking 
platform that integrates online banking, payments, 
and personal finance in one seamless user 
experience. Cubus also provides best-of-breed 
online applications such as e-alerts, e-statements, 
e-notices, rewards, remote deposit capture, funds 
transfer, loan acquisition, and  loan servicing 
(payments and skips). Our solutions save money, 
increase convenience, and create new revenue 
streams. Headquartered in Livermore, CA, Cubus is 
a trusted solution provider with years of success with 
its credit unions.

MEMBER FINANCIAL 
PLANNING

CU COMPANIES
500 Main St., Ste. 210, New Brighton, MN 55112
Ph: n/a Fax: 651-787-9525
www.cucompanies.com

S. Brad Crandall
CEO
bcrandall@cucompanies.com

CU Companies is committed to earning the loyalty 
of its owner credit unions and financial partners 
by delivering personalized service and competitive 
financial products. CU Companies, a CUSO, offers 
valuable resources: correspondent and retail 
mortgage options, leaving you as the PFI; one-stop 
shop for business lending; and financial planning 
for your members and 401(k) program solutions for 
your staff. Call us, we’d love to visit with you! Call 
800-766-5626 or go to www.cucompanies.com.
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CUSO FINANCIAL SERVICES, LP
10150 Meanley Dr., 1st Floor, San Diego, CA 92131
Ph: 858-530-4440 Fax: 858-530-4404
www.cusonet.com

Connie Gregory
SVP, Business Development
info@cusonet.com

CFS provides customized investment, insurance, 
and financial advisory services to a credit union’s 
members, based on the terms and conditions of 
an individually tailored agreement. In addition, CFS 
provides the extensive program, sales, and marketing 
support needed to grow revenues meaningfully and 
expand services efficiently. 

MEMBER INSURANCE

CUNA MUTUAL GROUP
5710 Mineral Point Rd., Madison, WI 53705
Ph: 608-238-5851 Fax: 608-233-4932
www.cunamutual.com
CUNA Mutual Group was founded in 1935 by credit 
union pioneers and our commitment to their vision 
continues today. We offer insurance and protection 
for credit unions, employees, and members; lending 
solutions and marketing programs; TruStage-brand-
ed consumer insurance products; and investment 
and retirement services to help our customers 
succeed.

FROST FINANCIAL SERVICES, INC.
8829 Chapel Square Dr., Cincinnati, OH 45249
Ph: 513-583-1215 Fax: 513-697-9383
www.frostinsure.com

Phil Markwell
Partner
pmarkwell@frostinsure.com

The VisualGap web application can help credit 
unions better serve their members’ needs and 
maximize fee income opportunities through 
the power of Menu Selling. Frost is the largest 
independent GAP administrator in the credit union 
market and serves the needs of more than 1,150 
lenders nationwide. 

SWBC
9311 San Pedro Ave., Ste. 600, San Antonio, TX 
78216
Ph: 866-316-1162 Fax: 210-321-7530
www.swbc.com

Mark Hein
CEO, The Financial Institution Group
mhein@swbc.com

Headquartered in San Antonio, TX, SWBC is a 
diversified financial services company providing a 
wide range of insurance, mortgage, and investment 
services to financial institutions, businesses, and 
individuals. With more than 2,800 employees and 
offices across the country, SWBC is committed to 
providing quality products, outstanding service, and 
customized solutions in all 50 states. 

MEMBER RETIREMENT 
PLANNING

CUSO FINANCIAL SERVICES, LP
10150 Meanley Dr., 1st Floor, San Diego, CA 92131
Ph: 858-530-4440 Fax: 858-530-4404
www.cusonet.com

Connie Gregory
SVP, Business Development
info@cusonet.com

CFS provides customized investment, insurance, 
and financial advisory services to a credit union’s 
members, based on the terms and conditions of 
an individually tailored agreement. In addition, CFS 
provides the extensive program, sales, and marketing 
support needed to grow revenues meaningfully and 
expand services efficiently. 

MEMBERSHIP SURVEYS

SUPPORT EXP | SUPPORT 
FINANCIAL RESOURCES
830 E. Franklin St., Centerville, OH 45459
Ph: 800-444-5465 Fax: 937-434-5743
www.supportexp.com

Lew Thomson
Client Solutions Leader
lthomson@supportexp.com

Support EXP is a leading innovator in market 
research. Measuring nearly 1,000,000 service 
experiences, we’ve partnered with some of the 
nation’s largest credit unions and progressive banks 
since 1997. Capturing the opinions and perceptions 
of bank customers and credit union members, we’ve 
strategically helped create high-performing service 
and sales teams that deliver exceptional service 
experiences, resulting in sustainable customer-
centric cultures that lead to increased wallet-share 
and revenue. Our robust and proprietary reporting 
system delivers concise and consistent feedback 
in real time. Customer feedback is dynamically 
interpreted into powerful analysis, actionable 
performance coaching, and essential accountability 
reporting, proven to impact customer acquisition, 
buying decisions, engagement, and loyalty. Support 
EXP delivers unmatched commitment to helping our 
clients win — and they do!

MOBILE & ONLINE SERVICES

CO-OP FINANCIAL SERVICES
9692 Haven Ave., Rancho Cucamonga, CA 91730
Ph: 800-782-9042 Fax: 909-782-9042
www.co-opfs.org

Client Services
clientservices@co-opfs.org

CO-OP Financial Services is a financial technology 
company that supports 3,500 credit unions and 60 
million members by providing a cutting-edge suite of 
customizable tools and services. The company was 
the first in its industry to merge purpose, innovation, 
and technology to help credit unions advance the 
industry mission of people helping people. To learn 
more visit www.co-opfs.org.
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CORPORATE ONE FEDERAL CREDIT 
UNION
8700 Orion Place, Columbus, OH 43240
Ph: 614-825-9356 Fax: 614-825-9356
www.corporateone.coop

Toby Thomas
VP, Correspondent Services Sales
tthomas@corporateone.coop

Corporate One Federal Credit Union is one of the 
nation’s most progressive cooperative corporate 
credit unions with more than $5.5 billion in assets 
under management and serving nearly 850 credit 
unions nationwide. Corporate One offers a full menu 
of payments, investments, and funding solutions to 
help credit unions grow their bottom line, manage 
cash effectively through The One Account, streamline 
member acquisition, and succeed in the digital 
payments arena.

CU DIRECT
2855 E. Guasti Rd., Ste. 500, Ontario, CA 91761
Ph: 877-744-2835 Fax: 909-297-2904
www.cudirect.com

John Carrington
SVP, Sales
john.carrington@cudirect.com

CU Direct helps credit unions increase loan 
volume and income, create efficiencies, and grow 
membership through its automotive, lending, and 
strategic solutions.   CU Direct offers an extensive 
suite of products and services designed to help 
credit unions advance their lending programs while 
managing risk.  For more information, visit www.
cudirect.com.

CU SOLUTIONS GROUP
38695 W. 7 Mile Rd., Ste. 200, Livonia, MI 48152
Ph: 734-837-1851 Fax: 866-475-4564
www.cusolutionsgroup.com

Leslie Norush
Director of National Sales
leslie.norush@cusolutionsgroup.com

CU Solutions Group is a credit union service 
organization (CUSO) serving the credit union 
industry through enhanced marketing, technology, 
and performance management solutions. The 
organization is dedicated to helping its nearly 4,000 
credit union clients serve, grow, and build financial 
strength. Learn more at CUSolutionsGroup.com.

CUBUS SOLUTIONS
3049 Independence Dr., Ste. A, Livermore, CA 94551
Ph: 925-344-5030 Fax: n/a
www.cubussolutions.com

Jim Berthelsen
SVP, Sales & Business Development
jim.berthelsen@cubussolutions.com

Cubus provides a powerful online banking 
platform that integrates online banking, payments, 
and personal finance in one seamless user 
experience. Cubus also provides best-of-breed 
online applications such as e-alerts, e-statements, 
e-notices, rewards, remote deposit capture, funds 
transfer, loan acquisition, and  loan servicing 
(payments and skips). Our solutions save money, 
increase convenience, and create new revenue 
streams. Headquartered in Livermore, CA, Cubus is 
a trusted solution provider with years of success with 
its credit unions.

FIS
11601 Roosevelt Blvd., TA-76, St. Petersburg, FL 
33716
Ph: 727-227-5783 Fax: 727-556-9051
www.fisglobal.com

Keith Nolan
VP, Association Mgmt. & Credit Union Market
keith.nolan@fisglobal.com

FIS is a global leader in financial services technology, 
with a focus on retail and institutional banking, 
payments, asset and wealth management, risk and 
compliance, consulting, and outsourcing solutions. 
Through the depth and breadth of our solutions 
portfolio, global capabilities, and domain expertise, 
FIS serves more than 20,000 clients in more than 
130 countries. Headquartered in Jacksonville, FL, FIS 
employs more than 55,000 people worldwide and 
holds leadership positions in payment processing, 
financial software, and banking solutions. Providing 
software, services, and outsourcing of the technology 
that empowers the financial world, FIS is a Fortune 
500 company and is a member of Standard & 
Poor’s 500 Index. For more information about FIS, 
visit www.fisglobal.com.

JACK HENRY & ASSOC.
663 W. Hwy. 60, Monett, MO 65708
Ph: 417-235-6652 Fax: 866-283-5404
www.jackhenry.com

Joel Thomas
Marketing Manager
joelthomas@jackhenry.com

Jack Henry & Associates, Inc. (NASDAQ: JKHY) is a 
leading provider of technology solutions and payment 
processing services primarily for the financial 
services industry. Its solutions serve approximately 
10,600 customers nationwide, and are marketed 
and supported through three primary brands.  Jack 
Henry Banking supports banks ranging from 
community banks to multi-billion dollar institutions 
with information processing solutions.  Symitar 
is a leading provider of information processing 
solutions for credit unions of all sizes.  ProfitStars 
provides highly specialized products and services 
that enable financial institutions of every asset 
size and charter, and diverse corporate entities, to 
mitigate and control risks, optimize revenue and 
growth opportunities, and contain costs. Additional 
information is available at www.jackhenry.com.
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LSC
1807 W Diehl Rd., Naperville, IL 60566
Ph: 800-942-7124 ext. 3402 Fax:  630-983-3460
www.lsc.net

Steven Ryniec
Senior Director, Sales Leadership
steven.ryniec@lsc.net

LSC has long been recognized by credit unions 
across the country as their payment services 
provider with true member satisfaction at its 
core. We build relationships with each individual 
credit union we serve, offering multiple plastic 
platforms that guarantee full integration to any core 
processor, with flexible and comprehensive rewards 
strategies to optimize growth. Our experienced 
Portfolio Development Team takes the lead, 
managing and developing marketing promotions, 
and providing tracking and benchmarking tools 
to monitor your success. We focus on attracting 
and retaining members by offering all major ATM 
network relationships including surcharge-free 
options, which, together with an advanced mobile 
solution (CU Mobile Apps) including remote deposit 
capabilities, makes you more competitive in today’s 
marketplace. We also handle all customer service 
and implementations in-house, ensuring high quality 
while controlling costs for your credit union, coupled 
with our own in-house collections service (CRS) for 
those times when members need that extra hand. 
Visit us at www.lsc.net 

NCINO
2605 Irongate Dr., Wilmington, NC 28412
Ph: 888-676-2466 Fax: 910-799-4446
www.ncino.com

Ryal Tayloe
VP, Credit Unions
ryal.tayloe@ncino.com

nCino is the leader in cloud banking for the FinTech 
space, providing a uniquely combined end-to-
end business lending and member relationship 
management solution that can give all member-
facing employees a 360-degree understanding of 
members’ past and present interactions with the 
institution while also improving business lending 
efficiency, credit quality, and compliance.

NEXT STEP
6000 Metrowest Blvd., Ste. 107, Orlando, FL 32835
Ph: 407-667-4747 Fax: 407-667-4748
www.nextstepinc.com

Linda Vick
EVP
lvick@nextstepinc.com

Next Step conducts strategic technology 
assessments and provides core, digital banking, 
and key ancillary system selection and conversion 
management services for growing financial 
institutions. We help member-focused credit unions 
not only select the right system but also achieve the 
best vendor agreement, an outstanding conversion, 
immediate positive member impact, and the 
greatest efficiency from the new technology.

PROFITSTARS, A DIVISION OF JACK 
HENRY & ASSOC.
1025 Central Expressway S., Dallas, TX 75013
Ph: 877-827-7107 Fax: 877-827-7101
www.profitstars.com

Di Milners
Marketing Manager
dmilners@profitstars.com

As a division of Jack Henry & Associates, ProfitStars 
combines JHA’s solid technology background 
with the latest breakthroughs in six performance-
boosting solution groups – Financial Performance, 
Retail Delivery, Imaging, JHA Payment Solutions, 
Information Security & Risk Management, and Online 
& Mobile. Explore the power of ProfitStars-enhanced 
performance at www.profitstars.com.

VOLUNTEER CORPORATE CREDIT 
UNION (VOLCORP)
2460 Atrium Way, Nashville, TN 37214
Ph: 615-232-7900 Fax: 615-232-7999
www.volcorp.org

Sandy Swofford
SVP, Marketing & Business Development
sswofford@volcorp.org

Two words: Totally Committed.   Headquartered 
in Nashville, TN, Volunteer Corporate Credit 
Union (VolCorp) offers a broad range of products 
and services exclusively to credit unions.  From 
investments to payments (and a whole lot in 
between), we are committed to being your most 
valuable resource. Visit us at www.volcorp.org. 

E-STATEMENTS

CUBUS SOLUTIONS
3049 Independence Dr., Ste. A, Livermore, CA 94551
Ph: 925-344-5030 Fax: n/a
www.cubussolutions.com

Jim Berthelsen
SVP, Sales & Business Development
jim.berthelsen@cubussolutions.com

Cubus provides a powerful online banking 
platform that integrates online banking, payments, 
and personal finance in one seamless user 
experience. Cubus also provides best-of-breed 
online applications such as e-alerts, e-statements, 
e-notices, rewards, remote deposit capture, funds 
transfer, loan acquisition, and  loan servicing 
(payments and skips). Our solutions save money, 
increase convenience, and create new revenue 
streams. Headquartered in Livermore, CA, Cubus is 
a trusted solution provider with years of success with 
its credit unions.
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PSCU
560 Carillon Pkwy., St. Petersburg, FL 33716
Ph: 844-367-7728 Fax: n/a
www.pscu.com

Glynn Frechette
SVP, Sales
moreinfo@pscu.com

Serving credit unions for 40 years, PSCU offers 
a complete range of traditional and emerging 
payments solutions and strategic consulting services 
to meet members’ needs and optimize the financial 
and operational performance of the credit union. 
We strive to continue our tradition of delivering an 
exceptional and memorable service experience at 
every credit union and member touch point. 

XPRESS DATA, INC.
10983 Via Frontera, San Diego, CA 92127
Ph: 858-676-9888 Fax: 858-676-9899
www.xdi.com

Mike Cooper
President
mike@xdi.com

Xpress Data, Inc. provides customized document 
production and delivery solutions exclusively for 
credit unions.  Delivering statements, notices, 
letters, and tax forms to members’ digital devices 
or on paper via first-class or certified mail is not 
just another service provided by XDI, it’s our core 
competency. To learn more about XDI and the credit 
unions we serve, visit us at www.xdi.com. 

MOBILE BANKING

CARD SERVICES FOR CREDIT 
UNIONS
3031 N. Rocky Point Dr. W., Ste. 750, Tampa, FL 
33607
Ph: 888-930-2728 Fax: 813-289-2721
www.cscu.net

Wendy Nolan
VP, Sales
info@cscu.net

CSCU is the credit union industry’s advocate, 
partner, and leader in total payment solutions. 
Created by and for credit unions, we are driven by 
the same principles that guide the industry. We 
work exclusively with credit unions to provide a 
customized, holistic offering that maximizes value 
for both credit unions and their members. CSCU’s 
services and offerings are focused on driving the 
growth and success of our more than 2,300 member 
credit unions. 

FISERV
255 Fiserv Dr., Brookfield, WI 53045
Ph: 800-872-7882 Fax: 262-879-5013
www.fiserv.com
getsolutions@fiserv.com

Fiserv (NASDAQ: FISV) is a leading global provider of 
information management and electronic commerce 
systems for the financial services industry.  Fiserv 
provides integrated technology and services that 
create value for our clients. Fiserv drives innovation 
that transforms experiences for more than 14,500 
clients worldwide including banks, credit unions and 
thrifts, billers, mortgage lenders, leasing companies, 
brokerage and investment firms, and other business 
clients. To learn more, visit us at www.fiserv.com. 

Q2
13785 Research Blvd., Ste. 150, Austin, TX 78750
Ph: 512-275-0072 Fax: n/a
www.q2ebanking.com

Steve Soukup
SVP, Sales
info@q2ebanking.com

Q2 Holdings, Inc. (Q2) is a leading provider of 
secure, cloud-based virtual banking solutions 
headquartered in Austin, TX. Q2 enables community 
financial institutions to effectively engage with 
retail and commercial account holders with the 
most comprehensive and adaptable smart banking 
platform of its kind. Q2’s solutions are designed to 
deliver a compelling, consistent user experience 
on any device and enable customers to improve 
account holder retention and to create incremental 
sales opportunities. To learn more about Q2, visit 
www.q2ebanking.com.

TYFONE, INC.
5331 SW Macadam Ave., Ste. 251, Portland, OR 
97239
Ph: 503-226-3939 Fax: 503-228-5539
www.tyfone.com

Rob Thomason
Senior Manager of Technical Sales
info@tyfone.com

Tyfone is a leading provider of secure digital banking 
solutions, endpoint security, and a cloud-based 
security platform for identity and transactions. Tyfone 
serves key industries such as financial services, 
including two of the top 10 credit unions, other 
enterprise vertical industries, government/DoD, and 
Internet of Things (IoT). Tyfone’s solutions provide the 
highest levels of security and convenience available 
on the market and are protected by more than 130 
issued and pending patents.
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WESCOM RESOURCES GROUP
123 S. Marengo Ave., Pasadena, CA 91101
Ph: 626-535-1000 Fax: 714-701-5885
www.wescomresources.com

Dave Cerwinski
Director, Sales and Marketing
info@wescomresources.com

Wescom Resources Group provides products and 
programming services for credit unions like yours, 
enabling you to provide exceptional service to 
your members. Our flagship product, MemberEdge, 
delivers online banking, mobile banking, and bill 
pay through a modern user interface that seamlessly 
integrates with Episys. With Unitri – our Service 
Bureau offering – we host your core system, taking 
care of maintenance, upgrades, and data processing 
for you.  Unitri also offers IVR, item capture, 
document management, IT managed services, and 
other products to meet your needs. With our newest 
product, Tellergy, we have created an interactive 
system that promotes efficient and secure teller 
transactions while enabling a cross-marketing 
strategy for your organization. 

ONLINE BANKING

Q2
13785 Research Blvd., Ste. 150, Austin, TX 78750
Ph: 512-275-0072 Fax: n/a
www.q2ebanking.com

Steve Soukup
SVP, Sales
info@q2ebanking.com

Q2 Holdings, Inc. (Q2) is a leading provider of 
secure, cloud-based virtual banking solutions 
headquartered in Austin, TX. Q2 enables community 
financial institutions to effectively engage with 
retail and commercial account holders with the 
most comprehensive and adaptable smart banking 
platform of its kind. Q2’s solutions are designed to 
deliver a compelling, consistent user experience 
on any device and enable customers to improve 
account holder retention and to create incremental 
sales opportunities. To learn more about Q2, visit 
www.q2ebanking.com.

TYFONE, INC.
5331 SW Macadam Ave., Ste. 251, Portland, OR 
97239
Ph: 503-226-3939 Fax: 503-228-5539
www.tyfone.com

Rob Thomason
Senior Manager of Technical Sales
info@tyfone.com

Tyfone is a leading provider of secure digital banking 
solutions, endpoint security, and a cloud-based 
security platform for identity and transactions. Tyfone 
serves key industries such as financial services, 
including two of the top 10 credit unions, other 
enterprise vertical industries, government/DoD, and 
Internet of Things (IoT). Tyfone’s solutions provide the 
highest levels of security and convenience available 
on the market and are protected by more than 130 
issued and pending patents.

WESCOM RESOURCES GROUP
123 S. Marengo Ave., Pasadena, CA 91101
Ph: 626-535-1000 Fax: 714-701-5885
www.wescomresources.com

Dave Cerwinski
Director, Sales and Marketing
info@wescomresources.com

Wescom Resources Group provides products and 
programming services for credit unions like yours, 
enabling you to provide exceptional service to 
your members. Our flagship product, MemberEdge, 
delivers online banking, mobile banking, and bill 
pay through a modern user interface that seamlessly 
integrates with Episys. With Unitri – our Service 
Bureau offering – we host your core system, taking 
care of maintenance, upgrades, and data processing 
for you.  Unitri also offers IVR, item capture, 
document management, IT managed services, and 
other products to meet your needs. With our newest 
product, Tellergy, we have created an interactive 
system that promotes efficient and secure teller 
transactions while enabling a cross-marketing 
strategy for your organization. 

ONLINE FRAUD/SECURITY

TYFONE, INC.
5331 SW Macadam Ave., Ste. 251, Portland, OR 
97239
Ph: 503-226-3939 Fax: 503-228-5539
www.tyfone.com

Rob Thomason
Senior Manager of Technical Sales
info@tyfone.com

Tyfone is a leading provider of secure digital banking 
solutions, endpoint security, and a cloud-based 
security platform for identity and transactions. Tyfone 
serves key industries such as financial services, 
including two of the top 10 credit unions, other 
enterprise vertical industries, government/DoD, and 
Internet of Things (IoT). Tyfone’s solutions provide the 
highest levels of security and convenience available 
on the market and are protected by more than 130 
issued and pending patents.

ONLINE LOAN 
APPLICATIONS

CRIF LENDING SOLUTIONS
280 Interstate North Cir., Ste. 400, Atlanta, GA 
30339
Ph: 770-541-4567 Fax: 770-952-9534
www.criflending.com

Richard Whiddon
VP, CRIF ACTion Division
info@criflending.com

No matter the size of your credit union, our 
solutions give you the tools you need to take you 
to the next level of lending success. CRIF Lending 
Solutions’ innovative suite of products, services, 
and consulting includes lending and financial 
analytics and disparate impact analysis, loan and 
account origination systems, indirect auto lending 
partner programs, and component-based credit and 
decisioning enhancements.
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LENDING SOLUTIONS, INC. (LSI)
2200 Point Blvd., Elgin, IL 60123
Ph: 800-844-2200 Fax: 847-844-2300
www.lendingsolutions.com

d. Tyler Miller
Manager of Marketing & Communications
t.miller@lendingsolutions.com

Lending Solutions, Inc. (www.lendingsolutions.com) 
provides 24/7 lending and member service support 
to more than 300 financial institutions across the 
country. From loan origination and decisioning to full 
member service support, our representatives provide 
the highest level of service at each point of contact 
– whether by phone, online, or through an indirect 
channel. With LSI as their 24/7 partner, our clients 
increase loan volume, enhance member service, and 
exceed their goals.

MMS, MEMBER 
MORTGAGE SERVICES
38275 Twelve Mile Rd., Ste. 100, Farmington Hills, 
MI 48331
Ph: 800-945-4506 Fax: 248-788-0800
www.membermortgage.com

John P. Marchione
National Accounts/Marketing Director
John.Marchione@membermortgage.com

Members Mortgage Services is a full-service 
mortgage CUSO.

REMOTE DEPOSIT CAPTURE 
(RDC)

BLUEPOINT SOLUTIONS
2560 Anthem Village Dr., Ste. 200, Henderson, NV 
89052
Ph: 800-425-7766 Fax: 760-410-9010
www.bluepointsolutions.com

Alissa Fry-Harris
Director of Marketing
marketing@bluepointsolutions.com

Bluepoint Solutions is a leading innovator in remote 
deposit capture, image-based item processing, 
enterprise content management, and receipt 
management. Adhering to strict best practice 
standards, Bluepoint delivers proven technology 
solutions and consulting services designed to 
achieve the strategic goals of increased employee 
productivity, reduced operating costs, and improved 
customer service.

EDOC INNOVATIONS
1197 Exchange St., Ste. 1, Middlebury, VT 05753
Ph: 800-425-7766 Fax: 435-657-2989
www.edoclogic.com

Joseph Lao
Manager of Business Development
jlao@edoclogic.com

As the nationwide leader in e-document and 
e-commerce software for credit unions, eDOC 
Innovations designs workflow tools that reduce 
overhead, increase operational efficiency, and 
deliver mobile conveniences for anytime, anywhere 
digital transactions. Our highly acclaimed DocLogic 
Suite is our powerful, mobile digital transaction 
management (mDTM) solution that meets current 
and future technology requirements and includes 
mobile e-signature processing, mobile remote 
deposit capture, document imaging, interactive form 
automation, electronic notice and statements, and 
so much more. 

VOLUNTEER CORPORATE 
CREDIT UNION (VOLCORP)
2460 Atrium Way, Nashville, TN 37214
Ph: 615-232-7900 Fax: 615-232-7999
www.volcorp.org

Sandy Swofford
SVP, Marketing & Business Development
sswofford@volcorp.org

Two words: Totally Committed.   Headquartered 
in Nashville, TN, Volunteer Corporate Credit 
Union (VolCorp) offers a broad range of products 
and services exclusively to credit unions.  From 
investments to payments (and a whole lot in 
between), we are committed to being your most 
valuable resource. Visit us at www.volcorp.org. 

WESCOM RESOURCES GROUP
123 S. Marengo Ave., Pasadena, CA 91101
Ph:n/a Fax: 714-701-5885
www.wescomresources.com

Dave Cerwinski
Director, Sales and Marketing
info@wescomresources.com

Wescom Resources Group provides products and 
programming services for credit unions like yours, 
enabling you to provide exceptional service to 
your members. Our flagship product, MemberEdge, 
delivers online banking, mobile banking, and bill 
pay through a modern user interface that seamlessly 
integrates with Episys. With Unitri – our Service 
Bureau offering – we host your core system, taking 
care of maintenance, upgrades, and data processing 
for you.  Unitri also offers IVR, item capture, 
document management, IT managed services, and 
other products to meet your needs. With our newest 
product, Tellergy, we have created an interactive 
system that promotes efficient and secure teller 
transactions while enabling a cross-marketing 
strategy for your organization. 
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OPERATIONS & TECHNOLOGY

CRM/MRM

MARQUIS
5208 Tennyson Pkwy., Ste. 120, Plano, TX 75024
Ph: 800-365-4274 Fax: n/a
www.gomarquis.com

John Kassing
President
jayk@gomarquis.com

We are focused on getting you results. Whether you 
employ our remarkably easy-to-use software, work 
directly with a highly skilled consultant, or execute 
a complex multichannel marketing campaign, let 
our company set yours apart from the competition. 
We provide expertise from data analytics, 
profitability, MCIF, CRM, strategic consulting, and 
direct marketing to CRA, HMDA, and Fair Lending 
compliance. Once you decide to take action, you’ll 
be glad you did. Results. Nothing else matters. 

NCINO
2605 Irongate Dr., Wilmington, NC 28412
Ph: 910-777-5424 Fax: 910-799-4446
www.ncino.com

Ryal Tayloe
VP, Credit Unions
ryal.tayloe@ncino.com

nCino is the leader in cloud banking for the FinTech 
space, providing a uniquely combined end-to-
end business lending and member relationship 
management solution that can give all member-
facing employees a 360-degree understanding of 
members’ past and present interactions with the 
institution while also improving business lending 
efficiency, credit quality, and compliance.

DATA PROCESSING

COMPUSOURCE SYSTEMS, INC.
110 John Muir Dr., Amherst, NY 14228
Ph: 800-295-9100 Fax: 716-636-3711
www.css4cu.com

Gary Gonzales
President
info@css4cu.com

CompuSource Systems, Inc. specializes in core 
processing systems for small and medium-size 
credit unions. As a major nationwide supplier, 
CompuSource has distinguished itself by providing 
the highest reliability and support to its customers.

CU*ANSWERS
6000 28th St. SE, Grand Rapids, MI 49546 
Ph: 800-327-3478 Fax: 616-285-5735
www.cuanswers.com

Scott Page
EVP
spage@cuanswers.com

CU*Answers offers expertise in implementing 
technical solutions to operational needs and is 
a leader in helping credit unions form strategic 
alliances and partnerships. CU*Answers provides 
a wide variety of services for credit unions, 
including its flagship CU*BASE processing system 
(online and in-house) and internet development 
services featuring It’s Me 24/7 online and mobile 
banking. Additional services include document 
imaging solutions, web development, and network 
design and security. Founded more than 40 years 
ago, CU*Answers is a 100% credit union-owned 
cooperative CUSO providing services to all credit 
unions.

EPL
22 Inverness Center Pkwy., Ste. 400, Birmingham, 
AL 35242
Ph: 205-408-5438 Fax: 205-408-5345
www.eplinc.com

Robin Kolvek
Interim CEO
robin.kolvek@epl.net

EPL, Inc. leverages leading technologies and 
extensive data analytics to customize open-
architecture software solutions that improve the 
member experience and drive growth for credit 
unions. We continually invest in our innovative 
team and high-performing technologies to deliver 
impactful outcomes for our customers, whose trust 
we earn with service centered on informed, attentive 
collaboration and responsiveness. Founded in 1977 
by industry leaders, EPL is a credit union service 
organization (CUSO) headquartered in Birmingham, 
AL.

FIS
11601 Roosevelt Blvd., TA-76, St. Petersburg, FL 
33716
Ph: 727-227-5783 Fax: 727-556-9051
www.fisglobal.com

Keith Nolan
VP, Association Mgmt. & Credit Union Market
keith.nolan@fisglobal.com

FIS is a global leader in financial services technology, 
with a focus on retail and institutional banking, 
payments, asset and wealth management, risk and 
compliance, consulting, and outsourcing solutions. 
Through the depth and breadth of our solutions 
portfolio, global capabilities, and domain expertise, 
FIS serves more than 20,000 clients in more than 
130 countries. Headquartered in Jacksonville, FL, FIS 
employs more than 55,000 people worldwide and 
holds leadership positions in payment processing, 
financial software, and banking solutions. Providing 
software, services, and outsourcing of the technology 
that empowers the financial world, FIS is a Fortune 
500 company and is a member of Standard & 
Poor’s 500 Index. For more information about FIS, 
visit www.fisglobal.com.
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JACK HENRY & ASSOC.
663 W. Hwy. 60, Monett, MO 65708
Ph: 417-235-6652 Fax: 866-283-5404
www.jackhenry.com

Joel Thomas
Marketing Manager
joelthomas@jackhenry.com

Jack Henry & Associates, Inc. (NASDAQ: JKHY) is a 
leading provider of technology solutions and payment 
processing services primarily for the financial 
services industry. Its solutions serve approximately 
10,600 customers nationwide, and are marketed 
and supported through three primary brands.  Jack 
Henry Banking supports banks ranging from 
community banks to multi-billion dollar institutions 
with information processing solutions.  Symitar 
is a leading provider of information processing 
solutions for credit unions of all sizes.  ProfitStars 
provides highly specialized products and services 
that enable financial institutions of every asset 
size and charter, and diverse corporate entities, to 
mitigate and control risks, optimize revenue and 
growth opportunities, and contain costs. Additional 
information is available at www.jackhenry.com.

SHARETEC SYSTEMS, INC.
7989 Lake Dr., Lino Lakes, MN 55014
Ph: 844-802-4441 Fax: 651-784-8720
www.sharetec.com

Joseph Reis
Regional Manager
solutions@sharetec.com

Sharetec, founded in 1994, develops core 
processing solutions with two goals: make it smarter 
and keep it simple. Scalable to meet the needs of 
credit unions of every size, Sharetec is committed to 
delivering excellent ROI and lower cost of ownership. 
Credit unions from Maine to California use Sharetec 
products every day. 

SYMITAR
8985 Balboa Ave., San Diego, CA 92123
Ph: 619-542-6951 Fax: 877-228-0048
www.symitar.com

Tracy Almquist
Marketing Supervisor
talmquist@symitar.com

Symitar is the recognized leader in credit union 
technology. Combining proven core processing 
systems, a full range of complementary solutions, 
and in-house and outsourced alternatives, we’re able 
to meet the technology needs of virtually any size 
credit union. More than 800 of today’s progressive, 
growth-oriented credit unions have chosen Symitar 
because we help them save money, make money, 
and serve members. Thanks to our reliable and 
evolving platforms, your next core conversion could 
be your last. Find out more at www.symitar.com. 

SYNERGENT
P.O. Box 1236, Westbrook, ME 41040
Ph: 800-341-0180 Fax: 207-773-6715
www.synergentcorp.com

Debra Trautman
VP, Corporate Marketing
dtrautman@synergentcorp.com

As a service bureau owned by credit unions, and 
serving only credit unions, Synergent has provided 
comprehensive solutions through the synergy of 
its divisions since 1971. A subsidiary of the Maine 
Credit Union League, Synergent provides credit 
unions with core processing via the industry-
leading Symitar Episys platform, best-of-breed 
add-on products, and payment services, as well 
as direct marketing services dedicated to helping 
credit unions develop deeper member relationships 
through targeted communications.

DOCUMENT IMAGING

BLUEPOINT SOLUTIONS
2560 Anthem Village Dr., Ste. 200, Henderson, NV 
89052
Ph: 800-425-7766 Fax: 760-410-9010
www.bluepointsolutions.com

Alissa Fry-Harris
Director of Marketing
marketing@bluepointsolutions.com

Bluepoint Solutions is a leading innovator in remote 
deposit capture, image-based item processing, 
enterprise content management, and receipt 
management. Adhering to strict best practice 
standards, Bluepoint delivers proven technology 
solutions and consulting services designed to 
achieve the strategic goals of increased employee 
productivity, reduced operating costs, and improved 
customer service.

CU*ANSWERS
6000 28th St. SE, Grand Rapids, MI 49546 
Ph: 800-327-3478 Fax: 616-285-5735
www.cuanswers.com

Scott Page
EVP
spage@cuanswers.com

CU*Answers offers expertise in implementing 
technical solutions to operational needs and is 
a leader in helping credit unions form strategic 
alliances and partnerships. CU*Answers provides 
a wide variety of services for credit unions, 
including its flagship CU*BASE processing system 
(online and in-house) and internet development 
services featuring It’s Me 24/7 online and mobile 
banking. Additional services include document 
imaging solutions, web development, and network 
design and security. Founded more than 40 years 
ago, CU*Answers is a 100% credit union-owned 
cooperative CUSO providing services to all credit 
unions.
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EDOC INNOVATIONS
1197 Exchange St., Ste. 1, Middlebury, VT 05753
Ph: 800-425-7766 Fax: 435-657-2989
www.edoclogic.com

Joseph Lao
Manager of Business Development
jlao@edoclogic.com

As the nationwide leader in e-document and 
e-commerce software for credit unions, eDOC 
Innovations designs workflow tools that reduce 
overhead, increase operational efficiency, and 
deliver mobile conveniences for anytime, anywhere 
digital transactions. Our highly acclaimed DocLogic 
Suite is our powerful, mobile digital transaction 
management (mDTM) solution that meets current 
and future technology requirements and includes 
mobile e-signature processing, mobile remote 
deposit capture, document imaging, interactive form 
automation, electronic notice and statements, and 
so much more. 

PROFITSTARS, A DIVISION OF JACK 
HENRY & ASSOC.
1025 Central Expressway S., Dallas, TX 75013
Ph: 877-827-7107 Fax: 877-827-7101
www.profitstars.com

Di Milners
Marketing Manager
dmilners@profitstars.com

As a division of Jack Henry & Associates, ProfitStars 
combines JHA’s solid technology background 
with the latest breakthroughs in six performance-
boosting solution groups – Financial Performance, 
Retail Delivery, Imaging, JHA Payment Solutions, 
Information Security & Risk Management, and Online 
& Mobile. Explore the power of ProfitStars-enhanced 
performance at www.profitstars.com.

IT OUTSOURCING

CU SERVICE NETWORK
274 Union Blvd., Ste. 320, Lakewood, CO 80228
Ph: 720-945-7235 Fax: n/a
www.cusn.com

Daniel Burk
SVP, Business and Product Development
djburk@cusn.com

CU Service Network, LLC, established in 1992, is a 
CUSO owned by 47 credit unions and serves 150 
participating credit unions. We provide a variety 
of progressive solutions that drive credit union 
success, from outsourced back office services, such 
as accounting and IT, to delivery channel products, 
such as shared branching and ATMs. We are leaders 
in credit union innovation, cooperation, and research 
and we strive to be your No. 1 resource; “the people 
you call first.”

EPL
22 Inverness Center Pkwy., Ste. 400, Birmingham, 
AL 35242
Ph: 205-408-5438 Fax: 205-408-5345
www.eplinc.com

Robin Kolvek
Interim CEO
robin.kolvek@epl.net

EPL, Inc. leverages leading technologies and 
extensive data analytics to customize open-
architecture software solutions that improve the 
member experience and drive growth for credit 
unions. We continually invest in our innovative 
team and high-performing technologies to deliver 
impactful outcomes for our customers, whose trust 
we earn with service centered on informed, attentive 
collaboration and responsiveness. Founded in 1977 
by industry leaders, EPL is a credit union service 
organization (CUSO) headquartered in Birmingham, 
AL.

ONAPPROACH, LLC
3455 Plymouth Blvd., Ste. 200, Plymouth, MN 
55447
Ph: 763-557-7118 Fax: 763-231-4433
www.onapproach.net

Paul Ablack
CEO
paul.ablack@onapproach.net

OnApproach is a CUSO that focuses on providing 
credit unions with the power to use data as a 
competitive advantage both independently and 
cooperatively. With OnApproach, credit unions 
can now harness the value of Big Data through 
integration and predictive analysis. This deeper 
understanding of data allows credit unions to 
discover vital trends in member behavior, resulting 
in improved financial performance, reduced risk, and 
enriched relationships with members.

SYMITAR
8985 Balboa Ave., San Diego, CA 92123
Ph: 619-542-6951 Fax: 877-228-0048
www.symitar.com

Tracy Almquist
Marketing Supervisor
talmquist@symitar.com

Symitar is the recognized leader in credit union 
technology. Combining proven core processing 
systems, a full range of complementary solutions, 
and in-house and outsourced alternatives, we’re able 
to meet the technology needs of virtually any size 
credit union. More than 800 of today’s progressive, 
growth-oriented credit unions have chosen Symitar 
because we help them save money, make money, 
and serve members. Thanks to our reliable and 
evolving platforms, your next core conversion could 
be your last. Find out more at www.symitar.com. 
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STATEMENT PRINTING

XPRESS DATA, INC.
10983 Via Frontera, San Diego, CA 92127
Ph: 858-676-9888 Fax: 858-676-9899
www.xdi.com

Mike Cooper
President
mike@xdi.com

Xpress Data, Inc. provides customized document 
production and delivery solutions exclusively for 
credit unions.  Delivering statements, notices, 
letters, and tax forms to members’ digital devices 
or on paper via first-class or certified mail is not 
just another service provided by XDI, it’s our core 
competency. To learn more about XDI and the credit 
unions we serve, visit us at www.xdi.com. 

TECHNOLOGY

ASCENSUS
415 8th Ave. NE, Brainerd, MN, 56401
Ph: 218-825-5000 Fax: n/a
www.ascensus.com

Jane Weizenegger
Strategic Relations
jane.weizenegger@ascensus.com

Ascensus is the nation’s largest independent 
retirement and college savings services provider, 
helping more than 6 million Americans save for the 
future. The firm partners with financial institutions to 
provide tailored solutions for financial professionals, 
employers, and individuals. In total, Ascensus 
supports more than 43,000 retirement plans 
and 3 million 529 college savings accounts, and 
administers more than 1.5 million IRAs and health 
savings accounts.

ELLIE MAE
4420 Rosewood Dr., Ste. 500, Pleasanton, CA 
94588
Ph: 888-955-9100 Fax: 925-227-9030
www.elliemae.com

Cathleen Schreiner Gates
EVP, Sales & Marketing
info@elliemae.com

Ellie Mae (NYSE:ELLI) is a leading provider of 
innovative on-demand software solutions and 
services for the residential mortgage industry. 
Mortgage lenders of all sizes use Ellie Mae’s 
Encompass all-in-one mortgage management 
solution, Mavent Compliance Service, and AllRegs 
research, reference, and education resources to 
improve compliance, loan quality, and efficiency 
across the entire mortgage lifecycle. Visit EllieMae.
com or call (888) 955-9100 to learn more.

EPL
22 Inverness Center Pkwy., Ste. 400, Birmingham, 
AL 35242
Ph: 205-408-5438 Fax: 205-408-5345
www.eplinc.com

Robin Kolvek
Interim CEO
robin.kolvek@epl.net

EPL, Inc. leverages leading technologies and 
extensive data analytics to customize open-
architecture software solutions that improve the 
member experience and drive growth for credit 
unions. We continually invest in our innovative 
team and high-performing technologies to deliver 
impactful outcomes for our customers, whose trust 
we earn with service centered on informed, attentive 
collaboration and responsiveness. Founded in 1977 
by industry leaders, EPL is a credit union service 
organization (CUSO) headquartered in Birmingham, 
AL.

IMM
2 City Hall Plaza, Rahway, NJ 07065
Ph: 800-836-4750 Fax: n/a
www.immonline.com

Michael Ball
VP, Markets & Strategy
info@immonline.com

Founded in 1996 and headquartered in Rahway, 
NJ, IMM continues to lead the industry with our 
eTransaction Automation Solutions. Designed 
to thrill members and transform your business 
operations, our eSignature, eWorkflow, eTeller, and 
eLoan service solutions drive electronic transaction 
processing and associated costs reduction across 
the credit union.

ONAPPROACH, LLC
3455 Plymouth Blvd., Ste. 200, Plymouth, MN 
55447
Ph: 763-557-7118 Fax: 763-231-4433
www.onapproach.net

Paul Ablack
CEO
paul.ablack@onapproach.net

OnApproach is a CUSO that focuses on providing 
credit unions with the power to use data as a 
competitive advantage both independently and 
cooperatively. With OnApproach, credit unions 
can now harness the value of Big Data through 
integration and predictive analysis. This deeper 
understanding of data allows credit unions to 
discover vital trends in member behavior, resulting 
in improved financial performance, reduced risk, and 
enriched relationships with members.
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RELIAMAX
2300 E. 54th St. N., Sioux Falls, SD 57104
Ph: 605-444-4845 Fax: 605-271-1940
www.ReliaMax.com

Terri Fisher
Director of Operations
tfisher@reliamax.com

ReliaMax is the exclusive provider of private student 
loan insurance to more than 400 credit unions in 49 
states and the District of Columbia. We make it easy 
and profitable for you to help students and families 
fund higher education costs more efficiently, so you 
can confidently meet more of your best members’ 
financial needs and begin building life-long 
relationships with your next generation of members. 
ReliaMax has insured more than $2.6 billion in 
private student loans, so we know how to meet your 
regulatory requirements and make this asset work 
for your credit union and your members. Contact us 
today to discuss the opportunity.

SYMITAR
8985 Balboa Ave., San Diego, CA 92123
Ph: 619-542-6951 Fax: 877-228-0048
www.symitar.com

Tracy Almquist
Marketing Supervisor
talmquist@symitar.com

Symitar is the recognized leader in credit union 
technology. Combining proven core processing 
systems, a full range of complementary solutions, 
and in-house and outsourced alternatives, we’re able 
to meet the technology needs of virtually any size 
credit union. More than 800 of today’s progressive, 
growth-oriented credit unions have chosen Symitar 
because we help them save money, make money, 
and serve members. Thanks to our reliable and 
evolving platforms, your next core conversion could 
be your last. Find out more at www.symitar.com. 

TECHNOLOGY CONSULTING

CLIFTONLARSONALLEN, LLP
220 S. 6th St., Ste. 300, Minneapolis, MN 55402
Ph: 612-376-4500 Fax: 612-376-4850
www.claconnect.com/creditunions/

Greg Schwartz
Principal
greg.schwartz@claconnect.com

CliftonLarsonAllen is the largest provider of audit 
and consulting services to credit unions in the 
country. From offices coast to coast, our highly 
specialized and experienced professionals help 
credit unions meet audit requirements, reduce risk, 
manage information security, support regulatory 
compliance efforts, and plan for succession. For 
more information, visit CLAconnect.com.

GBQ PARTNERS, LLC
230 West St., Ste. 700, Columbus, OH 43215
Ph: 614-947-5272 Fax: 614-227-6999
www.gbq.com

Gary D. Condit
Director
gcondit@gbq.com

With more than 130 associates and offices in Ohio, 
Indiana, Pennsylvania, and New York, GBQ provides 
proactive audit, compliance, IT and management 
consulting services to the credit union industry. 
We have a team of professionals that exclusively 
serves credit unions, offering a diversity of expertise, 
background, and education to our clients. 

ONAPPROACH, LLC
3455 Plymouth Blvd., Ste. 200, Plymouth, MN 
55447
Ph: 763-557-7118 Fax: 763-231-4433
www.onapproach.net

Paul Ablack
CEO
paul.ablack@onapproach.net

OnApproach is a CUSO that focuses on providing 
credit unions with the power to use data as a 
competitive advantage both independently and 
cooperatively. With OnApproach, credit unions 
can now harness the value of Big Data through 
integration and predictive analysis. This deeper 
understanding of data allows credit unions to 
discover vital trends in member behavior, resulting 
in improved financial performance, reduced risk, and 
enriched relationships with members.

NEXT STEP
6000 Metrowest Blvd., Ste. 107, Orlando, FL 32835
Ph: 407-667-4747 Fax: 407-667-4748
www.nextstepinc.com

Linda Vick
EVP
lvick@nextstepinc.com

Next Step conducts strategic technology 
assessments and provides core, digital banking, 
and key ancillary system selection and conversion 
management services for growing financial 
institutions. We help member-focused credit unions 
not only select the right system but also achieve the 
best vendor agreement, an outstanding conversion, 
immediate positive member impact, and the 
greatest efficiency from the new technology.
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PROFESSIONAL SERVICES & 

CONSULTING

LENDING SOLUTIONS 
CONSULTING, INC.
2250 Point Blvd., Ste. 325, Elgin, IL 60123
Ph: 877-915-7675 Fax: 224-241-3233
www.rexcuadvice.com

Bill Hultstrand  
Director, Business Development
bhultstrand@rexcuadvice.com  

Lending Solutions Consulting, Inc. (LSCI) is the 
industry leader in providing training and consulting 
services to credit unions across North America. 
Rex Johnson founded the University of Lending, a 
comprehensive five-day lending school in 1996. He 
and his team of experts have since trained more 
than 30,000 credit union employees, helping credit 
unions achieve dramatic improvements in their 
loan yields, ROAs, and member service practices. 
In addition to the University of Lending, LSCI offers 
onsite consulting, portfolio analysis, and our newest 
service — Smart Loan Audit.

ASSET/LIABILITY 
MANAGEMENT (ALM)

BRICK & ASSOC., INC.
1400 Abbott Rd., Ste. 105, East Lansing, MI 48823
Ph: 517-332-7700 Fax: 517-332-0532
www.brickinc.com

Bridget Balesky
VP
staff@brickinc.com

B&A specializes in providing ALM/budgeting services 
to more than 650 credit unions.  CU/ALM-ware 
includes 5-year income simulation, net economic 
value, NMD valuation, liquidity/contingency 
funding stress testing, what-ifs, and historical key 
ratios.  We also offer strategic planning up to five 
years in CU/BUDGET-ware, as well as strategic 
conferences, basic and advanced software training, 
board/ALCO training, ALM/budgeting consulting, 
ALM outsourcing, model policies for ALM/IRR, 
investments, liquidity management, concentration 
risk, and contingency funding plans. Plus investment 
advisory services from Brick Capital Management, 
Inc.

THE BAKER GROUP, LP
1601 NW Expressway, 20th Floor, Oklahoma City, 
OK 73118
Ph: 405-415-7329 Fax: 405-415-7366
www.gobaker.com

Mark D. Baumann
VP
mbaumann@gobaker.com

The Baker Group is one of the nation’s largest 
independently owned securities firms specializing 
in asset/liability and investment portfolio 
management for community financial institutions. 
We’ve helped our clients improve decision-making, 
manage interest rate risk, and maximize investment 
portfolio performance for 35 years. Our proven 
approach of total resource integration for credit 
unions utilizes software and products developed by 
Baker’s Software Solutions combined with the firm’s 
investment experience and advice. 

CU CAPITAL MARKET SOLUTIONS, 
LLC
7200 W. 132nd St., Ste. 240, Overland Park, KS 
66213 
Ph: 678-960-2902 Fax: 913-402-2636
cucapitalmarketsolutions.com

Lewis Lester
CEO
llester@cucmsllc.com

As a CUSO, CU Capital Market Solutions, LLC (CMS) 
provides balance sheet advisory services that are 
designed to maximize the earnings of our credit 
union clients. Services include asset/liability and 
risk management tools, funding/deposit programs, 
strategic asset solutions, and loan participation 
opportunities. Focusing exclusively on credit unions, 
CMS has a thorough understanding of our clients’ 
needs, risks, and the regulatory structure under 
which they operate. CMS is a registered investment 
advisor.

C. MYERS CORP.
8222 S. 48th St., Ste. 275, Phoenix, AZ 85044
Ph: 800-238-7475 Fax: 602-840-7909
www.cmyers.com

Amanda Hohimer
ahohimer@cmyers.com

More than 500 credit unions, including more than 
half of those over $1 billion and 25% of those 
over $100 million, have benefited from c. myers 
services including A/LM, NEV, budgeting, liquidity, 
merger simulations, strategic planning, process 
improvement, project management, and model 
validations. Using a proprietary risk simulation and 
budgeting software, c. myers focuses on providing 
relevant, reliable decision information to credit 
unions – fast!
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FIRST EMPIRE SECURITIES
100 Motor Pkwy., Hauppauge, NY 11788
Ph: 800-645-5424 Fax: 631-979-0448
www.1empire.com

Andrew Okolski
Managing Director, Financial Strategies Group
aokolski@1empire.com

First Empire Securities and its affiliate companies, 
LPC Services and Balance Sheet Management 
Services, are helping institutions manage balance 
sheet risk. In addition to fixed income investments 
offered through First Empire, the affiliates offer a 
range of services related to ALM, loan participations, 
examination support, policy development, and 
investment accounting. 

FISERV
255 Fiserv Dr., Brookfield, WI 53045
Ph: 800-872-7882 Fax: 262-879-5013
www.fiserv.com
getsolutions@fiserv.com

Fiserv (NASDAQ: FISV) is a leading global provider of 
information management and electronic commerce 
systems for the financial services industry.  Fiserv 
provides integrated technology and services that 
create value for our clients. Fiserv drives innovation 
that transforms experiences for more than 14,500 
clients worldwide including banks, credit unions and 
thrifts, billers, mortgage lenders, leasing companies, 
brokerage and investment firms, and other business 
clients. To learn more, visit us at www.fiserv.com. 

ASSOCIATIONS

CREDIT UNION MIRACLE DAY
P.O. Box 27637, Washington, DC 20038
Ph: 443-325-0778 Fax: n/a
www.miracleday.org

Sarah Turner
Director
info@miracleday.org

Credit Union Miracle Day is the proud title sponsor 
group of the April 2, 2017, Credit Union Cherry 
Blossom Ten Mile Run in Washington, DC. The Run 
is a member of an award-winning Family of Races 
including the Credit Union SacTown Run in California 
and two Freedom Runs for our troops overseas. 
Together, in collaboration with credit unions and 
business partners, the races have donated more 
than $7.5 million to Children’s Miracle Network 
Hospitals nationwide. Become a sponsor today. Visit 
www.miracleday.org.

CUES
5510 Research Park Dr., Madison, WI 53711
Ph: 608-271-2664 Fax: 608-271-2303
www.cues.org

Erin Templer
Director of Marketing  
erin@cues.org

CUES is an international membership association 
dedicated to the talent development of credit union 
CEOs, directors, and future leaders.  Our offerings – 
from our highly acclaimed institutes to an array of 
online services and progressive strategic solutions – 
are the premier professional development programs 
in the industry today and help credit union leaders 
reach their greatest potential. 

NATIONAL COUNCIL OF 
FIREFIGHTER CREDIT UNIONS
3741 DeGarmo Ln., Miami, FL 33133
Ph: 305-951-3306 Fax: 305-448-6478
www.ncofcu.org

Grant Sheehan
President/CEO
grant@ncofcu.org

The National Council of Firefighter Credit Unions, 
Inc. (NCOFCU) is a non-profit 501(c)3 professional 
association of credit unions serving firefighters, first 
responders, and their families.

NACUSO
3419 Via Lido, PMB #135, Newport Beach, CA 
92663
Ph: 888-462-2870 Fax: 949-645-5297
www.nacuso.org

Jack Antonini
President
info@nacuso.org

NACUSO’s mission is to serve as an educational and 
network resource to enhance the ability of credit 
unions to serve their members through CUSOs and 
Incidental Powers using the power of collaboration: 
collaborations between multiple credit unions and 
collaborations between credit union(s) and other 
financial services providers.



BU
YE

R’
S 

G
UI

D
E

BG-38 2017 CALLAHAN CREDIT UNION DIRECTORY | CALLAHAN.COM

NASCUS
1655 N. Fort Myer Dr., Ste. 650, Arlington, VA 22209
Ph: 703-528-8351 Fax: 703-528-3248
www.nascus.org

Patrick Keefe
Director of Communications
pkeefe@nascus.org

The National Association of State Credit Union 
Supervisors (NASCUS) is the primary resource 
and voice of the state governmental agencies that 
charter, regulate, and examine the nation’s state-
chartered credit unions.  NASCUS membership is 
made up of state-chartered credit unions, state 
regulators, and other supporters of the state credit 
union system.  NASCUS is the only organization 
dedicated to the defense and promotion of the 
state credit union charter and the autonomy of 
state credit union regulatory agencies. To learn more 
about NASCUS, visit www.nascus.org. 

AUDIT/CPA

BKD
201 N. Illinois St., Ste. 700, Indianapolis, TN 46204
Ph: 317-383-4000 Fax: 317-383-4200
www.bkd.com

Chad Garber
Director
cgarber@bkd.com

BKD National Financial Services Group, a division 
of one of the largest CPA and advisory firms in the 
nation, offers audit, regulatory compliance, loan 
review, technology, internal audit, strategic planning, 
and more to more than 1,200 financial institutions 
nationwide. Our advisors help credit unions manage 
risk, comply with regulations, and stay ahead of the 
curve in a constantly changing banking environment. 
Visit www.bkd.com/fs to learn more.

CLIFTONLARSONALLEN, LLP
220 S. 6th St., Ste. 300, Minneapolis, MN 55402
Ph: 612-376-4500 Fax: 612-376-4850
www.claconnect.com/creditunions/

Greg Schwartz
Principal
greg.schwartz@claconnect.com

CliftonLarsonAllen is the largest provider of audit 
and consulting services to credit unions in the 
country. From offices coast to coast, our highly 
specialized and experienced professionals help 
credit unions meet audit requirements, reduce risk, 
manage information security, support regulatory 
compliance efforts, and plan for succession. For 
more information, visit CLAconnect.com.

CROWE HORWATH
1 Mid America Plaza, Ste. 700, Oakbrook Terrace, 
IL 60181
Ph: 630-575-4335 Fax: 630-574-7878
www.crowehorwath.com

Mark Taylor
Partner
mark.taylor@crowehorwath.com

Crowe Horwath, LLP is one of the largest public 
accounting and consulting firms in the U.S. 
Crowe serves more than 1,100 financial services 
organizations of all sizes, and has extensive expertise 
serving credit unions and CUSOs, providing financial 
statement audits and internal audits, as well as 
consulting on mergers, loan reviews, compliance, 
and information technology matters. Crowe serves 
clients worldwide as an independent member of 
Crowe Horwath International. 

DOEREN MAYHEW
305 W. Big Beaver Rd., Ste. 200, Troy, MI 48084
Ph: 248-244-3242 Fax: 248-273-6842
www.doeren.com

Robin D. Hoag, CPA, CGMA, CMC
Shareholder, Financial Institutions Group
hoag@doeren.com

For nearly 40 years, our Financial Institutions 
Group has dedicated itself to the industry, serving 
hundreds of credit unions across the nation 
with effective external and internal auditing, 
information technology assurance, regulatory 
compliance, lending portfolio reviews, mergers and 
collaborations, and other advisory services. Drawing 
on our experience, we apply our expertise to assist 
in assessing opportunities, managing risk, and 
delivering value to credit union stakeholders.

GBQ PARTNERS, LLC
230 West St., Ste. 700, Columbus, OH 43215
Ph: 614-947-5272 Fax: 614-227-6999
www.gbq.com

Gary D. Condit
Director
gcondit@gbq.com

With more than 130 associates and offices in Ohio, 
Indiana, Pennsylvania, and New York, GBQ provides 
proactive audit, compliance, IT and management 
consulting services to the credit union industry. 
We have a team of professionals that exclusively 
serves credit unions, offering a diversity of expertise, 
background, and education to our clients. 
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LILLIE & CO.
801 W. Cherry St., Ste. 100, Sunbury, OH 43074
Ph: 740-965-2294 Fax: 740-965-1891
www.lilliecpa.com

Steve Lillie
Partner
stevelillie@lilliecpa.com

Lillie & Co. was founded in 2003 to serve credit 
unions exclusively. While expert auditing and fraud 
investigation services are at the heart of what we 
provide, to become a valued and trusted partner 
we take a more holistic view of your credit union. 
Whether it is through education and training 
assistance, due diligence and merger support, or 
management consulting, our clients consider us a 
critical resource for their credit unions.

NEARMAN, MAYNARD, VALLEZ, CPAS 
& CONSULTANTS, PA
10621 N. Kendall Dr., Ste. 219, Miami, FL 33176
Ph: 800-288-0293 Fax: 305-537-5678
www.nearman.com

Chris Vallez, CPA, MBA, CICA
Partner
info@nearman.com

Since 1979, Nearman, Maynard, Vallez, CPAs has 
provided auditing and consulting services exclusively 
to credit unions. Our dedication to the industry has 
given us the unique ability to provide exceptional 
service at a reasonable price. Our services include 
certified audits, supervisory committee guide audits, 
compliance reviews, internal audits, and more. 

COMPLIANCE

ASCENSUS
415 8th Ave. NE, Brainerd, MN 56401
Ph: 218-825-5000 Fax: n/a
www.ascensus.com

Jane Weizenegger
Strategic Relations
jane.weizenegger@ascensus.com

Ascensus is the nation’s largest independent 
retirement and college savings services provider, 
helping more than 6 million Americans save for the 
future. The firm partners with financial institutions to 
provide tailored solutions for financial professionals, 
employers, and individuals. In total, Ascensus 
supports more than 43,000 retirement plans 
and 3 million 529 college savings accounts, and 
administers more than 1.5 million IRAs and health 
savings accounts.

BKD
201 N. Illinois St., Ste. 700, Indianapolis, TN 46204
Ph: 317-383-4000 Fax: 317-383-4200
www.bkd.com

Chad Garber
Director
cgarber@bkd.com

BKD National Financial Services Group, a division 
of one of the largest CPA and advisory firms in the 
nation, offers audit, regulatory compliance, loan 
review, technology, internal audit, strategic planning, 
and more to more than 1,200 financial institutions 
nationwide. Our advisors help credit unions manage 
risk, comply with regulations, and stay ahead of the 
curve in a constantly changing banking environment. 
Visit www.bkd.com/fs to learn more.

RSM US, LLP (FORMERLY 
MCGLADREY)
1 S. Wacker Dr., Ste. 800, Chicago, IL 60606
Ph: 415-848-5351 Fax: 415-848-5353
www.rsmus.com

Tasha Kostick
Partner
tasha.kostick@rsmus.com

RSM is the fifth-largest U.S. provider of assurance, 
tax, and consulting services, with 7,000 
professionals and associates in nearly 90 offices to 
serve your business needs. With more than 85 years 
of experience serving more than 1,200 financial 
institutions across the country, we develop solutions 
for today’s challenging economic environment. 
From accounting and tax to specialized consulting 
services, our industry specialists serve a wide variety 
of financial institutions.

TURNER, WARREN, HWANG & 
CONRAD
100 N. 1st St., Ste. 202, Burbank, CA 91502 
Ph: 818-954-9700 Fax: 818-955-8416
www.twhc.com

Kian Moshirzadeh
Partner
cpa@twhc.com

CPAs and consultants specializing in a full suite of 
services to credit unions and CUSOs since 1987. 
In addition to opinion, internal, pension, and 
compliance audits, TWHC provides tax planning and 
compliance services for credit unions and CUSOs. 
TWHC leverages its in-depth knowledge of the credit 
union industry to provide robust reports that offer 
superior value. 
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CLIFTONLARSONALLEN, LLP
220 S. 6th St., Ste. 300, Minneapolis, MN 55402
Ph: 612-376-4500 Fax: 612-376-4850
www.claconnect.com/creditunions/

Greg Schwartz
Principal
greg.schwartz@claconnect.com

CliftonLarsonAllen is the largest provider of audit 
and consulting services to credit unions in the 
country. From offices coast to coast, our highly 
specialized and experienced professionals help 
credit unions meet audit requirements, reduce risk, 
manage information security, support regulatory 
compliance efforts, and plan for succession. For 
more information, visit CLAconnect.com.

CROWE HORWATH
1 Mid America Plaza, Ste. 700, Oakbrook Terrace, 
IL 60181
Ph: 630-575-4335 Fax: n/a
www.crowehorwath.com

Mark Taylor
Partner
mark.taylor@crowehorwath.com

Crowe Horwath, LLP is one of the largest public 
accounting and consulting firms in the U.S. 
Crowe serves more than 1,100 financial services 
organizations of all sizes, and has extensive 
expertise serving credit unions and CUSOs, providing 
financial statement audits and internal audits, 
as well as consulting on mergers, loan reviews, 
compliance, and information technology matters. 
Crowe serves clients worldwide as an independent 
member of Crowe Horwath International. 

ELLIE MAE
4420 Rosewood Dr., Ste. 500, Pleasanton, CA 
94588
Ph: 888-955-9100 Fax: 925-227-9030
www.elliemae.com

Cathleen Schreiner Gates
EVP, Sales & Marketing
info@elliemae.com

Ellie Mae (NYSE:ELLI) is a leading provider of 
innovative on-demand software solutions and 
services for the residential mortgage industry. 
Mortgage lenders of all sizes use Ellie Mae’s 
Encompass all-in-one mortgage management 
solution, Mavent Compliance Service, and AllRegs 
research, reference, and education resources to 
improve compliance, loan quality, and efficiency 
across the entire mortgage lifecycle. Visit EllieMae.
com or call (888) 955-9100 to learn more.

GBQ PARTNERS, LLC
230 West St., Ste. 700, Columbus, OH 43215
Ph: 614-947-5272 Fax: 614-227-6999
www.gbq.com

Gary D. Condit
Director
gcondit@gbq.com

With more than 130 associates and offices in Ohio, 
Indiana, Pennsylvania, and New York, GBQ provides 
proactive audit, compliance, IT and management 
consulting services to the credit union industry. 
We have a team of professionals that exclusively 
serves credit unions, offering a diversity of expertise, 
background, and education to our clients. 

NEARMAN, MAYNARD, VALLEZ, CPAS 
& CONSULTANTS, PA
10621 N. Kendall Dr., Ste. 219, Miami, FL 33176
Ph: 800-288-0293 Fax: 305-537-5678
www.nearman.com

Chris Vallez, CPA, MBA, CICA
Partner
info@nearman.com

Since 1979, Nearman, Maynard, Vallez, CPAs has 
provided auditing and consulting services exclusively 
to credit unions. Our dedication to the industry has 
given us the unique ability to provide exceptional 
service at a reasonable price. Our services include 
certified audits, supervisory committee guide audits, 
compliance reviews, internal audits, and more. 

RELIAMAX
2300 E. 54th St. N., Sioux Falls, SD 57104
Ph: 605-444-4845 Fax: 605-271-1940
www.ReliaMax.com

Terri Fisher
Director of Operations
tfisher@reliamax.com

ReliaMax is the exclusive provider of private student 
loan insurance to more than 400 credit unions in 49 
states and the District of Columbia. We make it easy 
and profitable for you to help students and families 
fund higher education costs more efficiently, so you 
can confidently meet more of your best members’ 
financial needs and begin building life-long 
relationships with your next generation of members. 
ReliaMax has insured more than $2.6 billion in 
private student loans, so we know how to meet your 
regulatory requirements and make this asset work 
for your credit union and your members. Contact us 
today to discuss the opportunity.
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RSM US, LLP (FORMERLY 
MCGLADREY)
1 S. Wacker Dr., Ste. 800, Chicago, IL 60606
Ph: 415-848-5351 Fax: 415-848-5353
www.rsmus.com

Tasha Kostick
Partner
tasha.kostick@rsmus.com

RSM is the fifth-largest U.S. provider of assurance, 
tax, and consulting services, with 7,000 
professionals and associates in nearly 90 offices to 
serve your business needs. With more than 85 years 
of experience serving more than 1,200 financial 
institutions across the country, we develop solutions 
for today’s challenging economic environment. 
From accounting and tax to specialized consulting 
services, our industry specialists serve a wide variety 
of financial institutions.

TURNER, WARREN, HWANG & 
CONRAD
100 N. 1st St., Ste. 202, Burbank, CA 91502 
Ph: 818-954-9700 Fax: 818-955-8416
www.twhc.com

Kian Moshirzadeh
Partner
cpa@twhc.com

CPAs and consultants specializing in a full suite of 
services to credit unions and CUSOs since 1987. 
In addition to opinion, internal, pension, and 
compliance audits, TWHC provides tax planning and 
compliance services for credit unions and CUSOs. 
TWHC leverages its in-depth knowledge of the credit 
union industry to provide robust reports that offer 
superior value. 

CONSULTING

ASCENSUS
415 8th Ave. NE, Brainerd, MN, 56401
Ph: 218-825-5000 Fax: n/a
www.ascensus.com

Jane Weizenegger
Strategic Relations
jane.weizenegger@ascensus.com

Ascensus is the nation’s largest independent 
retirement and college savings services provider, 
helping more than 6 million Americans save for the 
future. The firm partners with financial institutions to 
provide tailored solutions for financial professionals, 
employers, and individuals. In total, Ascensus 
supports more than 43,000 retirement plans 
and 3 million 529 college savings accounts, and 
administers more than 1.5 million IRAs and health 
savings accounts.

BKD
201 N. Illinois St., Ste. 700, Indianapolis, TN 46204
Ph: 317-383-4000 Fax: 317-383-4200
www.bkd.com

Chad Garber
Director
cgarber@bkd.com

BKD National Financial Services Group, a division 
of one of the largest CPA and advisory firms in the 
nation, offers audit, regulatory compliance, loan 
review, technology, internal audit, strategic planning, 
and more to more than 1,200 financial institutions 
nationwide. Our advisors help credit unions manage 
risk, comply with regulations, and stay ahead of the 
curve in a constantly changing banking environment. 
Visit www.bkd.com/fs to learn more.

CORNERSTONE ADVISORS, INC.
7272 E. Indian School Rd., Ste. 400, Scottsdale, AZ 
85251
Ph: 480-423-2030 Fax: 480-481-6076
www.crnrstone.com

Scott Sommer
President/CEO
ssommer@crnrstone.com

Cornerstone is the only advisory firm in the industry 
that can take clients from strategy to execution. Our 
services include strategic planning, benchmarking, 
efficiency improvement, technology planning, merger 
advisement, system selection, contract negotiation, 
conversion management, and risk management. 
Cornerstone publishes GonzoBanker and The 
Cornerstone Report, a benchmarking and best 
practices study.

CROWE HORWATH
1 Mid America Plaza, Ste. 700, Oakbrook Terrace, 
IL 60181
Ph: 630-575-4335 Fax: 630-574-7878
www.crowehorwath.com

Mark Taylor
Partner
mark.taylor@crowehorwath.com

Crowe Horwath, LLP is one of the largest public 
accounting and consulting firms in the U.S. 
Crowe serves more than 1,100 financial services 
organizations of all sizes, and has extensive 
expertise serving credit unions and CUSOs, providing 
financial statement audits and internal audits, 
as well as consulting on mergers, loan reviews, 
compliance, and information technology matters. 
Crowe serves clients worldwide as an independent 
member of Crowe Horwath International. 
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CU CAPITAL MARKET SOLUTIONS, 
LLC
7200 W. 132nd St., Ste. 240, Overland Park, KS 
66213 
Ph: 678-960-2902 Fax: 913-402-2636
cucapitalmarketsolutions.com

Lewis Lester
CEO
llester@cucmsllc.com

As a CUSO, CU Capital Market Solutions, LLC (CMS) 
provides balance sheet advisory services that are 
designed to maximize the earnings of our credit 
union clients. Services include asset/liability and 
risk management tools, funding/deposit programs, 
strategic asset solutions, and loan participation 
opportunities. Focusing exclusively on credit unions, 
CMS has a thorough understanding of our clients’ 
needs, risks, and the regulatory structure under 
which they operate. CMS is a registered investment 
advisor.

EDGE CONSULTANCY
13501 SW 128th St., Ste. 211, Miami, FL 33186
Ph: 305-726-6135 Fax: n/a
www.edgeconsultancyllc.com

Carlos Rodriguez
COO
carlos@edgeconsultancyllc.com

Edge Consultancy, LLC helps clients in financial 
services industries improve performance, comply 
with complex regulations, reduce costs, solve 
problems, leverage technology, and stimulate 
growth. The company teams with its clients to deliver 
sustainable and measurable results. We seek to help 
our customers extract the maximum value from their 
products, services, and ideas.

LENDING SOLUTIONS 
CONSULTING, INC.
2250 Point Blvd., Ste. 325, Elgin, IL 60123
Ph: 877-915-7675 Fax: 224-241-3233
www.rexcuadvice.com

Bill Hultstrand  
Director, Business Development
bhultstrand@rexcuadvice.com  

Lending Solutions Consulting, Inc. (LSCI) is the 
industry leader in providing training and consulting 
services to credit unions across North America. 
Rex Johnson founded the University of Lending, a 
comprehensive five-day lending school in 1996. He 
and his team of experts have since trained more 
than 30,000 credit union employees, helping credit 
unions achieve dramatic improvements in their 
loan yields, ROAs, and member service practices. 
In addition to the University of Lending, LSCI offers 
onsite consulting, portfolio analysis, and our newest 
service — Smart Loan Audit.

NEARMAN, MAYNARD, VALLEZ, CPAS 
& CONSULTANTS, PA
10621 N. Kendall Dr., Ste. 219, Miami, FL 33176
Ph: 800-288-0293 Fax: 305-537-5678
www.nearman.com

Chris Vallez, CPA, MBA, CICA
Partner
info@nearman.com

Since 1979, Nearman, Maynard, Vallez, CPAs has 
provided auditing and consulting services exclusively 
to credit unions. Our dedication to the industry has 
given us the unique ability to provide exceptional 
service at a reasonable price. Our services include 
certified audits, supervisory committee guide audits, 
compliance reviews, internal audits, and more. 

NEXT STEP
6000 Metrowest Blvd., Ste. 107, Orlando, FL 32835
Ph: 407-667-4747 Fax: 407-667-4748
www.nextstepinc.com

Linda Vick
EVP
lvick@nextstepinc.com

Next Step conducts strategic technology 
assessments and provides core, digital banking, 
and key ancillary system selection and conversion 
management services for growing financial 
institutions. We help member-focused credit unions 
not only select the right system but also achieve the 
best vendor agreement, an outstanding conversion, 
immediate positive member impact, and the 
greatest efficiency from the new technology.

O’ROURKE & ASSOC.
395 Oyster Point Blvd., Ste. 405, South San Fran-
cisco, CA 94080
Ph: 800-394-1918 Fax: 650-589-8749
www.orourkeconsult.com

Bridget O’Rourke
Executive Director
info@omaconsult.com

O’Rourke & Associates offers a wide range of 
professional services nationwide exclusively to the 
credit union industry. Expertise lies in the areas 
of CEO and executive recruitment, leadership 
development, succession planning, compensation 
and retention analysis, and HR consulting. For 
more information, contact our industry experts to 
experience a new generation of services.
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RSM US, LLP (FORMERLY 
MCGLADREY)
1 S. Wacker Dr., Ste. 800, Chicago, IL 60606
Ph: 415-848-5351 Fax: 415-848-5353
www.rsmus.com

Tasha Kostick
Partner
tasha.kostick@rsmus.com

RSM is the fifth-largest U.S. provider of assurance, 
tax, and consulting services, with 7,000 
professionals and associates in nearly 90 offices to 
serve your business needs. With more than 85 years 
of experience serving more than 1,200 financial 
institutions across the country, we develop solutions 
for today’s challenging economic environment. 
From accounting and tax to specialized consulting 
services, our industry specialists serve a wide variety 
of financial institutions.

CORPORATE CREDIT UNION

ALLOYA CORPORATE FEDERAL 
CREDIT UNION
184 Shuman Blvd., Ste. 400, Naperville, IL 60563
Ph: 800-253-0053 Fax: 518-292-3829
www.alloyacorp.org

Jackie Carlson
VP, Business Consulting
jacqueline.carlson@alloyacorp.org

Alloya provides critical cooperative services to 
more than 1,600 member credit unions, including 
investment, financial, lending, and correspondent 
services. In conjunction with its wholly owned CUSO, 
Balance Sheet Solutions, LLC, Alloya leverages the 
power of aggregation to ensure its members remain 
competitive in today’s market place. To learn more, 
visit www.alloyacorp.org.

CORPORATE AMERICA CREDIT 
UNION
4365 Crescent Rd., Irondale, AL 35210
Ph: 800-292-6242 Fax: 205-313-3260
www.corpam.org

Mallory Wear
National Sales Director
mwear@corpam.org

Corporate America Credit Union serves nearly 
500 credit unions across the nation and seeks to 
add value to member credit unions by providing 
access to a comprehensive list of products and 
services, including investments, liquidity solutions, 
and correspondent services such as ACH, item 
processing, and remote deposit capture. Our priority 
is serving the needs of our member-owners to help 
ensure their future success. For more information, 
call (800) 292-6242 or visit www.corpam.org.

EASTERN CORPORATE FEDERAL 
CREDIT UNION (EASCORP)
35 Corporate Dr., Ste. 300, Burlington, MA 18030
Ph: 781-505-9824 Fax: 781-505-9824
www.eascorp.org

Jane Melchionda
President
jcmelch@eascorp.org

NATIONAL COOPERATIVE BANK
Bill Stewart 
Vice President 
wstewart@ncb.coop 

Ph: 772-597-2356  Fax:  
www. ncb.coop
2011 Crystal Dr., Ste. 800, Arlington, VA 22202 

National Cooperative Bank provides banking 
products and services to America’s cooperatives and 
socially responsible organizations. NCB’s mission, 
vision, and values of serving cooperatives align 
well with those of credit unions given the bank’s 
deep ties to the credit union community. The credit 
union community is represented on the bank’s 
board of directors, and its member-shareholders. 
Approximately 800 credit unions, leagues, and 
CUSOs are depositors at NCB through both 
traditional investment offerings and correspondent 
banking services and the bank’s collaboration 
with the Foundation in support of its Community 
Investment Fund. 

CREDIT UNION RESEARCH

the credit union company

CALLAHAN & ASSOCIATES, INC.
1001 Connecticut Ave. NW, Ste. 1001, Washington, 
DC 20036
Ph: 202-223-3920 Fax: 800-446-7453
www.callahan.com

Katy Slater
SVP
kslater@callahan.com

Callahan & Associates is dedicated to helping the 
credit union industry thrive. Our team of experts 
provides leading research, analytics, networking, 
and consulting solutions. More than 4,000 credit 
unions and industry suppliers rely on us for the latest 
data, actionable insights, and benchmarking tools to 
develop their unique competitive advantages and 
achieve their strategic goals. Our 30-year history 
has enabled us to build an unparalleled knowledge 
transfer consortium which connects the industry’s 
best minds.
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INSTITUTE FOR STRATEGIC 
LEARNING, LLC
223 N. Ellsworth, Naperville, IL 60540
Ph: 630-416-7971 Fax: 630-416-7986
www.creditunionplanning.com

John Redding
President
jredding@islconsulting.com

The Institute for Strategic Learning (ISL) is a Chicago, 
IL-based strategic planning consulting organization 
serving credit unions across the U.S. Since 1994, 
ISL has facilitated almost 500 planning sessions 
for approximately 175 leading credit unions. Our 
consulting team possesses unparalleled expertise 
in strategic planning, combining doctoral-level 
academic background with decades of practical, 
in-the-trenches experience. 

ENTERPRISE RISK 
MANAGEMENT (ERM)

DOEREN MAYHEW
305 W. Big Beaver Rd., Ste. 200, Troy, MI 48084
Ph: 248-244-3242 Fax: 248-273-6842
www.doeren.com

Robin D. Hoag, CPA, CGMA, CMC
Shareholder, Financial Institutions Group
hoag@doeren.com

For nearly 40 years, our Financial Institutions 
Group has dedicated itself to the industry, serving 
hundreds of credit unions across the nation 
with effective external and internal auditing, 
information technology assurance, regulatory 
compliance, lending portfolio reviews, mergers and 
collaborations, and other advisory services. Drawing 
on our experience, we apply our expertise to assist 
in assessing opportunities, managing risk, and 
delivering value to credit union stakeholders.

EDGE CONSULTANCY
13501 SW 128th St., Ste. 211, Miami, FL 33186
Ph: 305-726-6135 Fax: n/a
www.edgeconsultancyllc.com

Carlos Rodriguez
COO
carlos@edgeconsultancyllc.com

Edge Consultancy, LLC helps clients in financial 
services industries improve performance, comply 
with complex regulations, reduce costs, solve 
problems, leverage technology, and stimulate 
growth. The company teams with its clients to deliver 
sustainable and measurable results. We seek to help 
our customers extract the maximum value from their 
products, services, and ideas.

EQUIFAX
1550 Peachtree St. NW, Atlanta, GA 30309
Ph: 770-740-7472 Fax: n/a
www.equifax.com/business/solutions-credit-unions

Amy McChesney
Director of Marketing Communications
amy.mcchesney@equifax.com

Equifax helps credit unions optimize member 
household growth across all product types and 
at every stage of the household lifecycle to help 
you identify and retain more members, find 
and close high quality loans, and better assess 
account risk to minimize exposure and losses. For 
more information, call 1-800-879-1025 or visit  
www.equifax.com/business/solutions-credit-unions.

TRANSUNION
555 W. Adams St., Chicago, IL 60661
Ph: 312-985-3037 Fax: 630-699-6886
www.transunion.com

David Dodson
VP, Financial Services - Credit Unions
ddodson@transunion.com

Information is a powerful thing. And the right 
information — analyzed by experienced people 
— can help all of us learn from the past, navigate 
the present, and predict the future. That’s why at 
TransUnion we go beyond credit data to offer the 
insights businesses and consumers need to make 
informed decisions and achieve great things.

INSTITUTIONAL INSURANCE

ARCH MORTGAGE INSURANCE CO.
3003 Oak Rd., Walnut Creek, CA 94597
Ph: 800-909-4264 Fax: 800-490-6757
www.mi.archcapgroup.com/mortgage

Lattie Phongsa
Business Insight Analyst
lphongsa@archmi.com

Arch MI is dedicated to providing risk management 
and risk financing products to the mortgage 
insurance sector worldwide, through our three 
distinct platforms in the United States, Europe, 
and Bermuda. Our group of dedicated mortgage 
insurance and reinsurance professionals 
understands the unique requirements and 
challenges of mortgage insurance markets around 
the globe. Our market-specific knowledge and 
expertise enable our teams to provide creative and 
commercially viable solutions for our clients.

CUNA MUTUAL GROUP
5710 Mineral Point Rd., Madison, WI 53705
Ph: 608-238-5851 Fax: 608-233-4932
www.cunamutual.com

CUNA Mutual Group was founded in 1935 by credit 
union pioneers and our commitment to their vision 
continues today. We offer insurance and protection 
for credit unions, employees, and members; lending 
solutions and marketing programs; TruStage-
branded consumer insurance products; and 
investment and retirement services to help our 
customers succeed.
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INSTITUTIONAL INVESTMENT

THE BAKER GROUP, LP
1601 NW Expressway, 20th Floor, Oklahoma City, 
OK 73118
Ph: 405-415-7329 Fax: 405-415-7366
www.gobaker.com

Mark D. Baumann
VP
mbaumann@gobaker.com

The Baker Group is one of the nation’s largest 
independently owned securities firms specializing 
in asset/liability and investment portfolio 
management for community financial institutions. 
We’ve helped our clients improve decision-making, 
manage interest rate risk, and maximize investment 
portfolio performance for 35 years. Our proven 
approach of total resource integration for credit 
unions utilizes software and products developed by 
Baker’s Software Solutions combined with the firm’s 
investment experience and advice. 

CORPORATE AMERICA CREDIT 
UNION
4365 Crescent Rd., Irondale, AL 35210
Ph: 800-292-6242 Fax: n/a
www.corpam.org

Mallory Wear
National Sales Director
mwear@corpam.org

Corporate America Credit Union serves nearly 
500 credit unions across the nation and seeks to 
add value to member credit unions by providing 
access to a comprehensive list of products and 
services, including investments, liquidity solutions, 
and correspondent services such as ACH, item 
processing, and remote deposit capture. Our priority 
is serving the needs of our member-owners to help 
ensure their future success. For more information, 
call (800) 292-6242 or visit www.corpam.org.

TRUST FOR CREDIT UNIONS 
MUTUAL FUNDS
1001 Connecticut Ave. NW, Ste. 1001, Washington, 
DC 20036
Ph: 202-223-3920 Fax: 800-446-7453
www.callahan.com

Jay Johnson
jjohnson@callahan.com

The largest family of mutual funds created exclusively 
for credit unions. TRUST’s portfolios have offered 
credit unions dedicated professional investment 
management, diversification, and liquidity for more 
than two decades. 

MERGERS

DOEREN MAYHEW
305 W. Big Beaver Rd., Ste. 200, Troy, MI 48084
Ph: 248-244-3242 Fax: 248-273-6842
www.doeren.com

Robin D. Hoag, CPA, CGMA, CMC
Shareholder, Financial Institutions Group
hoag@doeren.com

For nearly 40 years, our Financial Institutions 
Group has dedicated itself to the industry, serving 
hundreds of credit unions across the nation 
with effective external and internal auditing, 
information technology assurance, regulatory 
compliance, lending portfolio reviews, mergers and 
collaborations, and other advisory services. Drawing 
on our experience, we apply our expertise to assist 
in assessing opportunities, managing risk, and 
delivering value to credit union stakeholders.

FIRST EMPIRE SECURITIES
100 Motor Pkwy., Hauppauge, NY 11788
Ph: 800-645-5424 Fax: 631-979-0448
www.1empire.com

Andrew Okolski
Managing Director, Financial Strategies Group
aokolski@1empire.com

First Empire Securities and its affiliate companies, 
LPC Services and Balance Sheet Management 
Services, are helping institutions manage balance 
sheet risk. In addition to fixed income investments 
offered through First Empire, the affiliates offer a 
range of services related to ALM, loan participations, 
examination support, policy development, and 
investment accounting. 

NATIONAL COOPERATIVE BANK
Bill Stewart 
Vice President 
wstewart@ncb.coop 

Ph: 772-597-2356  Fax:  
www. ncb.coop
2011 Crystal Dr., Ste. 800, Arlington, VA 22202 

National Cooperative Bank provides banking 
products and services to America’s cooperatives and 
socially responsible organizations. NCB’s mission, 
vision, and values of serving cooperatives align 
well with those of credit unions given the bank’s 
deep ties to the credit union community. The credit 
union community is represented on the bank’s 
board of directors, and its member-shareholders. 
Approximately 800 credit unions, leagues, and 
CUSOs are depositors at NCB through both 
traditional investment offerings and correspondent 
banking services and the bank’s collaboration 
with the Foundation in support of its Community 
Investment Fund. 
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CALLAHAN & ASSOCIATES, INC.
1001 Connecticut Ave. NW, Ste. 1001, Washington, 
DC 20036
Ph: 202-223-3920 Fax: 800-446-7453
www.callahan.com

Katy Slater
SVP
kslater@callahan.com

Callahan & Associates is dedicated to helping the 
credit union industry thrive. Our team of experts 
provides leading research, analytics, networking, 
and consulting solutions. More than 4,000 credit 
unions and industry suppliers rely on us for the latest 
data, actionable insights, and benchmarking tools to 
develop their unique competitive advantages and 
achieve their strategic goals. Our 30-year history 
has enabled us to build an unparalleled knowledge 
transfer consortium which connects the industry’s 
best minds.

EMPLOYMENT TECHNOLOGIES
532 S. New York Ave., Winter Park, FL 32789
Ph: 407-865-6644 Fax:  407-788-1496
www.EmploymentTechnologies.com

Joseph T. Sefcik, Jr.
President
Joseph.S@EmploymentTechnologies.com

The Credit Union Specialist in Employment Testing. 
Employment Technologies is the world’s leading 
provider of simulation technology for talent 
prediction. Our award-winning EASy Simulations 
empower credit unions to engage, hire, and retain 
top talent with the highest precision and accuracy. 
With more than 20 years of experience, we offer 
proven solutions in all phases of the HR process.

the credit union company

CALLAHAN & ASSOCIATES, INC.
1001 Connecticut Ave. NW, Ste. 1001, Washington, 
DC 20036
Ph: 202-223-3920 Fax: 800-446-7453
www.callahan.com

Katy Slater
SVP
kslater@callahan.com

Callahan & Associates is dedicated to helping the 
credit union industry thrive. Our team of experts 
provides leading research, analytics, networking, 
and consulting solutions. More than 4,000 credit 
unions and industry suppliers rely on us for the latest 
data, actionable insights, and benchmarking tools to 
develop their unique competitive advantages and 
achieve their strategic goals. Our 30-year history 
has enabled us to build an unparalleled knowledge 
transfer consortium which connects the industry’s 
best minds.

C. MYERS CORP.
8222 S. 48th St., Ste. 275, Phoenix, AZ 85044
Ph: 800-238-7475 Fax: 602-840-7909
www.cmyers.com

Amanda Hohimer
ahohimer@cmyers.com

More than 500 credit unions, including more than 
half of those over $1 billion and 25% of those 
over $100 million, have benefited from c. myers 
services including A/LM, NEV, budgeting, liquidity, 
merger simulations, strategic planning, process 
improvement, project management, and model 
validations. Using a proprietary risk simulation and 
budgeting software, c. myers focuses on providing 
relevant, reliable decision information to credit 
unions – fast!

INSTITUTE FOR STRATEGIC 
LEARNING, LLC
223 N. Ellsworth, Naperville, IL 60540
Ph: 630-416-7971 Fax: 630-416-7986
www.creditunionplanning.com

John Redding
President
jredding@islconsulting.com

The Institute for Strategic Learning (ISL) is a Chicago, 
IL-based strategic planning consulting organization 
serving credit unions across the U.S. Since 1994, 
ISL has facilitated almost 500 planning sessions 
for approximately 175 leading credit unions. Our 
consulting team possesses unparalleled expertise 
in strategic planning, combining doctoral-level 
academic background with decades of practical, 
in-the-trenches experience. 

STRATEGIC PLANNING

BRICK & ASSOC., INC.
1400 Abbott Rd., Ste. 105, East Lansing, MI 48823
Ph: 517-332-7700 Fax: 517-332-0532
www.brickinc.com

Bridget Balesky
VP
staff@brickinc.com

B&A specializes in providing ALM/budgeting services 
to more than 650 credit unions.  CU/ALM-ware 
includes 5-year income simulation, net economic 
value, NMD valuation, liquidity/contingency 
funding stress testing, what-ifs, and historical key 
ratios.  We also offer strategic planning up to five 
years in CU/BUDGET-ware, as well as strategic 
conferences, basic and advanced software training, 
board/ALCO training, ALM/budgeting consulting, 
ALM outsourcing, model policies for ALM/IRR, 
investments, liquidity management, concentration 
risk, and contingency funding plans. Plus investment 
advisory services from Brick Capital Management, 
Inc.
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EDGE CONSULTANCY
13501 SW 128th St., Ste. 211, Miami, FL 33186
Ph: 305-726-6135 Fax: n/a
www.edgeconsultancyllc.com

Carlos Rodriguez
COO
carlos@edgeconsultancyllc.com

Edge Consultancy, LLC helps clients in financial 
services industries improve performance, comply 
with complex regulations, reduce costs, solve 
problems, leverage technology, and stimulate 
growth. The company teams with its clients to deliver 
sustainable and measurable results. We seek to help 
our customers extract the maximum value from their 
products, services, and ideas.

INSTITUTE FOR STRATEGIC 
LEARNING, LLC
223 N. Ellsworth, Naperville, IL 60540
Ph: 630-416-7971 Fax: 630-416-7986
www.creditunionplanning.com

John Redding
President
jredding@islconsulting.com

The Institute for Strategic Learning (ISL) is a Chicago, 
IL-based strategic planning consulting organization 
serving credit unions across the U.S. Since 1994, 
ISL has facilitated almost 500 planning sessions 
for approximately 175 leading credit unions. Our 
consulting team possesses unparalleled expertise 
in strategic planning, combining doctoral-level 
academic background with decades of practical, 
in-the-trenches experience. 

MITCHELL, STANKOVIC & ASSOC.
P.O. Box 60949, Boulder City, NV 89006
Ph: 855-362-2002 Fax: 855-362-2002
www.mitchellstankovic.com

Brandi Stankovic
Senior Partner
info@mitchellstankovic.com

For the past 25 years, organizations have associated 
Mitchell, Stankovic and Associates with the best in 
consulting, change, organizational development, 
and educational services. We are trusted coaches, 
experts, and friends to organizations and executives 
from across the globe. Consulting services include: 
strategic planning, organizational change, executive 
coaching, leadership transitions, motivational rallies, 
and educational development. 

MOMENTUM
1520 4th Ave., Ste. 300, Seattle, WA 98014
Ph: 206-787-8095 Fax: 206-267-8095
www.momentumbuilds.com

Mark Alguard, LEED AP BD+C
Senior Director of Strategic Services
malguard@momentumbuilds.com

Momentum helps organizations achieve their 
goals through high-performing buildings. We offer 
integrated planning, design, and construction 
services to maximize project collaboration, and 
make the entire process easier for your team. Most 
buildings don’t provide the performance you should 
expect. We aim to change this. Momentum turns 
facilities into competitive advantages and superior 
experiences, with insights, answers, and expertise.

O’ROURKE & ASSOC.
395 Oyster Point Blvd., Ste. 405, South San Fran-
cisco, CA 94080
Ph: 800-394-1918 Fax: 650-589-8749
www.orourkeconsult.com

Bridget O’Rourke
Executive Director
info@omaconsult.com

O’Rourke & Associates offers a wide range of 
professional services nationwide exclusively to the 
credit union industry. Expertise lies in the areas 
of CEO and executive recruitment, leadership 
development, succession planning, compensation 
and retention analysis, and HR consulting. For 
more information, contact our industry experts to 
experience a new generation of services



Your Top Priority :  F inding the right person  for  the r ight job.

G A I N  H I R E  C O N F I D E N C E®

Employment Technologies empowers you to attract and hire top talent with our

 award-winning EASy Simulations® for job candidate assessment and onboarding.

Proven to increase employee performance and retention

Easy to use  – “challenge-free implementation”

Engaging – “the time flew by and it was fun”

www.EmploymentTechnologies.com

The Credit Union Specialist in Employment Testing 

877-382-3279

Try a Free Test Drive!



EMPOWERING MEMBER

© 2016 CO-OP Financial Services

Billions of transactions. Millions of account holders. Thousands of endpoints. Offering nearly 
ninety products and services—more than any other CUSO—CO-OP provides exactly what you need 
to easily extend your reach and compete with the nation’s largest banks. Learn more at CO-OPfs.org.

ATM/Branch – Customizable processing services 
plus the only recognizable national ATM network 
brand and national shared branching network.

Card Payments – Debit and credit card solutions 
offering member-engaging program enhancements and 
the latest fraud-busting technologies and analytics.

Digital Delivery – Mobile and online solutions that 
deliver convenient fintech experiences using a secure, 
core agnostic technology hub.

Member Center – A 24/7 resource that engages 
members with personal assistance and lending capabilities 
presented as a service of your own credit union.

Engagement – Flexible, customizable and scalable credit 
and debit rewards programs offering support services, plus 
turnkey marketing resources.

Security Innovations – In-house expertise and key 
partnerships, plus member-empowering technology, to 
help you innovate to stay ahead of the fraudsters.

Solutions that scale with your goals.
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