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LETTER FROM THE SPONSOR

2

Dear Credit Union Executive,

Welcome to the 2018 Supplier Market Share Guide: Credit Union Core
Processors. Callahan & Associates is providing this guide as a handy
tool for you to explore your needs and resources regarding core
processors.

Your core solution touches virtually every interaction you have with
your members. It’s the heart of your member service, your innovation,
your efficiency, and your future. If you aren’t investing in the right core
provider — one who will be there for you when challenges arise —
you run the risk of sacrificing the integrity of your key business drivers.

Converting your data processing system is not something to take
on lightly, but do consider it if your ability to innovate is being stifled.
Today, innovation means survival and growth. According to a recent
survey by NTT Data Consulting, 70% of U.S. financial institution
executives don’t feel their current processes can quickly adapt to
market changes.

A processing platform and its provider ought to:

* Simply and inexpensively let you integrate whatever products and
capabilities you need.

* Enable you to customize the way your core operates.

e Offer a proven infrastructure for cloud computing, hardware
hosting, and outsourcing.

* Serve as a willing, cooperative, long-term partner as you grow
and innovate.

I wish you success in finding the resources you need, and I hope you
will consider Symitar® for your technology needs.

Sincerely,
Ted Bilke
President, Symitar
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A POINT OF REFERENCE IN

A WORLD OF CHANGE

Welcome to the 2018 Market Share Guide:
Credit Union Core Processors from Callahan
& Associates. This is the only publication
designed to help credit unions select a core
processor that best matches their institution’s
distinct needs.

In recent years, developments in the core

LETTER FROM CALLAHAN & ASSOCIATES

SAM TAFT,
SENIOR DIRECTOR
OF INDUSTRY ANALYSIS,
CALLAHAN & ASSOCIATES

‘ ‘ USE THIS GUIDE TO FIND AND
ENLIST THE BEST CORE PROCESSOR

AVAILABLE — NOT ONLY FOR

processing space have been moving in lockstep TECHNOLOGY AND SECURITY-

with incremental innovations in the broader

financial technology marketplace. As financial RELATED CONCERNS BUT ALSO
institutions become more specialized, so

do their needs for increasingly agile and FOR ALL THINGS CONCERNING

adaptable core processing solutions. Selecting
a core processor is a measured process that

THE MEMBER EXPERIENCE. , ’

must account for both the value of the service
as well as the ever-changing dynamics of the
credit union business model.

For 20 years, Callahan’s core processing
publications have given credit union leaders
a point of reference in a changing world. The
credit union company gathers the data in this
publication from core processor providers
nationwide and then secondarily validates it
as needed with the credit unions themselves.

Callahan’s Market Share Guide: Credit Union
Core Processors breaks down the market share
rankings at the national level and provides
information about firms’ experience with
the industry, typical asset size of clientele,
and a snapshot of differentiating service
offerings among other variables. With this
guide in hand, credit union professionals can
identify the best ally to help them guide their
institution into the future.
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This year’s guide also features an inside
look at the core selection process, as well as
additional commentary from leading core
processors CUProdigy, CU*SOUTH, Fisery,
and Symitar.

Use the 2018 Market Share Guide: Credit
Union Core Processors to find and enlist the
best core processor available — not only for
technology and security-related concerns but
also for all things concerning the member
experience.

As always, Callahan sends a special note of
appreciation to all parties whose assistance
made this publication possible, and to you,
our credit union readers.
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WHO’S WHO IN THE CREDIT UNION CORE SPACE?

The robust data contained in Callahan’s annual Market Share Guide
offers multiple ways to assess the value of core processors.

BY IAN MELHORN

very year, Callahan & Associates releases the Supplier

Market Share Guide: Credit Union Core Processors to
offer credit unions different angles of analysis for the
core processor market. This year is no different.

There are numerous reasons a credit union might want
to survey the market and identify stable, secure partners
that have a solid standing in the industry. Whether a
credit union’s core system is functionally constrained or
has become too costly for the level of service and utility
it’s producing, this guide contains all the data leaders
need to make an informed decision about this important
IT investment.

For the most effective analysis, start with the market
share tables and graphs that appear on pages 24
through 36. This market data provides an overview
of performance from both the provider and platform
perspective. The tables also offer core rankings based
on number of credit union clients, by credit union
membership, and by credit union assets.

‘ ‘THERE ARE NUMEROUS REASONS
A CREDIT UNION MIGHT WANT
TO SURVEY THE MARKET AND
IDENTIFY STABLE, SECURE
PARTNERS THAT HAVE A SOLID

STANDING IN THE INDUSTRY. ’ ,

THE GIANTS

Notable statistics to keep an eye out for include the
continued growth of the goliaths in the industry, Fiserv
and Symitar.

Symitar widened the gap over Fiserv for the total
number of credit union clients served greater than $1
billion in assets. It netted nine $1 billion credit unions
year-over-year and increased its margin from two to

six institutions. Fiserv added five credit unions over $1
billion to its client list.

Although Symitar maintained a competitive advantage
with the larger institutions, the reverse is true for
credit unions with less than $1 billion in assets. Fiserv
continues to dominate all other asset classes, and
secured the No. 1 spot for total number of credit union
clients served across the industry.

THE RISING STAR

In terms of gains in market penetration, one core
processor had a particularly stellar year: Corelation.

Corelation expanded its credit union client base by a
net difference of 14 credit unions — representing $9.3
billion in assets — annually. This year’s performance
helped Corelation achieve a three-year market share
change of 0.72%, the second highest of any provider in
this guide.

Since its inception in 2009, Corelation has proven
attractive to many credit unions. Nearly four years ago,
the core provider moved into a larger headquarters
to accommodate growth and adapt to increasing
client demands.

Corelation is one core provider making waves in the
marketplace.

THE PLATFORM PLAYERS

From a platform perspective, Episys surpassed
FedComp to secure the top spot for total number of
credit union clients served on a single platform (642)
with a margin of 23 credit unions over FedComp (619).
The total number of credit union -clients served
decreased year-over-year for both Episys and FedComp,
and FedComp experienced $23.8 million decline in
credit union assets. Episys, on the other hand, saw a
$37.4 billion increase in credit union assets. The large
variance in assets is partially the result of FedComp’s
continued focus on small credit unions.

NEW FOR 2018
A new offering for the 2018 Market Share Guide:
Credit Union Core Processors is the Platform Profiles that

4 2018 SUPPLIER MARKET SHARE GUIDE | CREDIT UNION CORE PROCESSORS




WHO’S WHO IN THE CREDIT UNION CORE SPACE?

TOP 10 CORE PROVIDERS IN AVERAGE ANNUAL MEMBER GROWTH*

FINANCIAL DATA FOR U.S. CREDIT UNIONS | DATA AS OF 06.30.17
CALLAHAN & ASSOCIATES | CREDITUNIONS.COM
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*AVERAGE ANNUAL MEMBER GROWTH AS LISTED IN THE PROFILE FINANCIALS SECTION.

appear on pages 39 through 54. This section provides
an aggregate overview of select providers along with
minimum, average, and maximum financial performance
metrics for credit unions on the respective cores.

The box-and-whisker plot graph above sources the
raw financials from the Platform Profiles to identify the
top 10 core providers according to the average annual
member growth of client credit unions. It paints a
picture of the aggregate average and distribution among
credit unions using a specific core processor.

An array of factors contribute to member growth at
credit unions, and this graph isn’t intended to suggest
other credit unions will achieve comparable results with
the listed processors. Rather, the graph provides an
alternative view of data that underscores the range of
performance that exists among the different providers.

)
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Finastra Member Synergent CU-Interface cocc
Driven Tech.
This guide contains numerous statistics meant

to capture the interest of credit union leaders and
technologists. There are multiple lenses through which
to assess the value a core processor brings to credit
unions, and this guide offers a robust base of information
to evaluate the market. Decision-makers that keep the
credit union’s distinct challenges and strengths top-of-
mind will glean valuable information from this guide. &

2018 SUPPLIER MARKET SHARE GUIDE | CREDIT UNION CORE PROCESSORS 5



BY TED BILKE, PRESIDENT, SYMITAR

INNOVATION AND SUCCESS

“Core” strategies for moving ahead.

’d like to challenge readers to expand their vision.

What does it mean to be an innovator in financial
technology? It’s more than having clever ideas and cool
technology. It’s more than being among the first to make
use of new ideas.

A true innovator is pushing an idea forward because it
really benefits the user. It’s solving problems, increasing
convenience, and speeding customer service. Today’s
innovators also recognize that customers want to choose
how to use their products, so pioneering products must
be flexible and customizable. This is true for both credit
unions and technology vendors. The end user should call
the shots on how to apply what is being offered.

If a technology provider wants to innovate and lead
the industry, it will also need the vision, the resources,
the research and development clout, and the service
philosophy to carry its ideas forward. It’s a team effort
— and the team needs a “change culture” that’s not
resistant to new ideas.

THE CORE AND MORE

When looking at innovation in our industry, it’s
critically important for a core processor to have an open
platform. Following the maxim that technology users
want choices, the capacity for third-party integration
provides opportunities that set credit unions free to
pursue their goals.

At the same time, we recognize that the technology
provider ought to have its own cutting-edge software
products, not just a core platform. While openness to
third-party vendors is crucial, their products shouldn’t
be the only option. An innovator will step forward with
its own well-developed and integrated products that
support lending, risk mitigation, payments, security,
document management, and data warehousing
and analysis.

A credit union’s first choice is often these products the
core provider builds to integrate with its processor. In
many ways, the core provider’s products function as a
home base, and institutions branch out from them to
third-party applications, depending on their need.

There’s more to consider. An innovative IT partner

will have:

e Managed IT security.

* A strong infrastructure for cloud computing, disaster
avoidance, and hardware hosting.

e Investments in analytics, because this is a key
technology in our field.

* Strong vendor management for easy adoption of
their products.

INNOVATION MEANS GROWTH

As mentioned above, an IT leader doesn’t innovate in
order to be the first or to dazzle with fancy gadgets. It
does so to solve problems and to get objectives met in
a more effortless and economical manner. The result
is growth.

A study by PricewaterhouseCoopers (PwC) interviewed
1,757 board-level business executives around the
world. 93% of these executives said that organic growth
through innovation will create the greatest proportion
of future revenue growth. The study, Breakthrough
Innovation and Growth, also showed that the most
innovative companies are growing at a fast rate: an
expected 62.2% over five years. When it comes to
developing new products and services with external
partners, the most innovative companies collaborate
over three times more often —34% versus 10%.

One quote from the PwC study above is worth
considering. It comes from Maxim Nogotkov, a man
who founded retail companies and a financial institution
overseas: “The more powerful and successful a company
becomes, the greater the temptation to maintain the status
quo ... Very often new business models are created by
companies that have nothing to lose ...”

It's a timely reminder for everyone, whether from a
powerful company or not, that we can’t sit back on
our laurels and continue to do business as we always
have. Innovation is part of the process now. There are
too many possibilities and opportunities created by
new technologies to continue as before. Companies are
innovating not just their products but their own business
models so they can better take advantage of change.

6 2018 SUPPLIER MARKET SHARE GUIDE | CREDIT UNION CORE PROCESSORS
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@ TECHNOLOGY @ EFFICIENCY @ GROWTH

© S YOUR CREDIT UNION'S
FUTURE IN JEOPARDY?

Don't put your credit union’s growth and efficiency at risk by waiting too long to make the
right technology investment. Your core platform is the heart of your organization. It's the heart
of your innovation, your efficiency, your member growth, and perhaps most importantly, your
future. If you aren’t investing in the right core provider, you're jeopardizing that future.

Join the 800 credit unions that have placed their trust in Symitar®, a proven industry leader
and technology partner dedicated to you and your members.

Symitar

A DIVISION OF JACK HENRY

talmquist@symitar.com | 888-774-2265 | symitar.com



INNOVATION AND SUCCESS

66

WE CAN'T SIT BACK ON OUR LAURELS AND , ,
CONTINUE TO DO BUSINESS AS WE ALWAYS HAVE.

INNOVATION IS PART OF THE PROCESS NOW.

Collaboration with other businesses, such as FinTechs,
is one way to stay sharp and keep innovation happening.
It's not a surprise that many credit unions and IT
providers that are succeeding are also negotiating fruitful
partnerships with other technology organizations.

THE LONG HAUL

Innovation is not a one-time thing. One good idea won’t
cut it. As with any enterprise, long-term commitment, as
well as what we might call traditional values, sustain
a company. A good example of a long-term innovation
starts with Monsignor Pierre Hevey, a priest in New
Hampshire early in the 20th century.

Hevey saw that local textile-mill workers needed a
safe place to put their money and gain credit. In 1908
he helped organize what became the first credit union in
the United States. That credit union, a current Symitar
customer named St. Mary’s Bank, tells us that its very
first safe for keeping valuables was a humble metal box
purchased from a local newspaper.

It wasn’t the first credit union in the world, but it was an
innovation in this country. Since then, the credit union
movement has continually rebuilt itself, changed and
adapted, and become the great network of institutions
we have today. In other words, many additional good
ideas were built on top of the first one. Credit unions are
in it for the long haul — they persevered and succeeded
due to a strong commitment to serve communities.

This is the key factor that we come back to over and
over again: service. The greatest innovations can fail if
not backed by the traditional value of superior customer
and member service. It should be an integral part of
every innovator and innovation that wants to succeed.

PUTTING IT ALL TOGETHER
In today’s environment, everyone must innovate to
compete and survive. A core processor and technology
provider ought to:
e Innovate to
solve problems.

solve problems, and only to

* Promote innovation in its customers by offering a
core that is flexible and customizable (open platform,
good vendor management, customization tools).

e Offer a solid line-up of ancillary products (analytics,
risk management) already integrated with the core.

* Provide a large, secure hosting infrastructure.

e Commit to ongoing innovation via R&D investment
and collaboration.

e Commit to steadfast, high-level customer service.

Look at any IT company with long-term success and

you'll see something like the values listed above. &

Ted Bilke came to Symitar in 2005, as the general manager of
Episys Operations and Development, with more than 20 years of
technology and financial services experience. He began his career
with EDS, where he worked for 12 years. After EDS, he served
as director of LAN Management Services for MCI Systemhouse,
vice president of Integration Services for Bell & Howell, COO for
Ascendant Solutions, and vice president of Lockheed Martin Space
Operations. He holds a BSBA degree with a double-major in
finance and marketing from Missouri Southern State University.
Five years after coming to Symitar, he was appointed president.

Sym‘t’tarﬁ

A DIVISION OF JACK HENRY

Symitar, a division of Jack Henry & Associates (NASDAQ:
JKHY), is the recognized leader in core data processing and
ancillary technology solutions for U.S. credit unions. Founded
as a private company in 1984, Symitar built its reputation by
combining robust, flexible technology products with customer
service levels that are unmatched in the industry. Its Episys
core platform became the data processing system of choice
for progressive credit unions of all sizes, including many of
the largest in the country. The company currently has more
billion-dollar credit union clients than any other provider in
the country.
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BY CHRIS CHRONIS, DIRECTOR, PRODUCT MARKETING, OUTPUT SOLUTIONS, FISERV

3 WAYS INSTANT ISSUANCE MEETS
CONSUMER EXPECTATIONS

Satisfying the need-it-now ethos can help the
branch secure the member relationship.

Fueled by consumer expectations, instant card issuance continues to
expand to branches throughout the country. In fact, Aite Group recently
estimated the number of U.S. branches using the technology will grow from
46,444 this year to 67,075 in 2021. Still, one major bank recently went in
the other direction, citing fraud concerns for its decision to stop offering
the service.

There are many reasons to believe the bank’s decision marks an exception
rather than the rule. For evidence, look no further than consumers’
heightened expectations for their branch experience. They want the same
speed and convenience they get through digital channels, the promise of
security, and the technology that matches the speed of their lives.

Giving consumers activated cards when they walk into the branch means
people can start using them as soon as they walk out the door.

Those expectations are more than a trend; they’re the reality of financial
services today. Theyre also what’'s behind the growing popularity of
instant issuance.

3 REASONS FOR INSTANT ISSUANCE
There are many reasons instant issuance remains a vital offering for
financial institutions. Here are three.

1. Consumers demand it.

Services such as instant issuance can be game-changers for financial
institutions. For instance, 44% of consumers say getting a debit card at a
branch would influence where they bank, according to the 2016 Fiserv
Insights: Consumer Preferences and Document Delivery survey. And 51% said
it’s very important to get a debit card at a branch.

Consumers expect the physical branch to match their experience when
buying a book online or sending a digital payment to a friend. They want
financial institutions to translate click-and-go into a branch experience.

2. The branch still matters.

Self-service channels continue to outpace the branch in terms of frequency
of use, but Fiserv consumer research shows that many people value branch
and in-person interactions. Branches still are relevant to all generations, with
54% of consumers with a bank account visiting a branch in the preceding
month, according to the 2017 Expectations & Experiences: Channels and New
Entrants report from Fiserv.

Those consumers, especially millennials, expect in-person interactions to
mirror the convenience of other channels. Those expectations are informing
how the branch evolves and highlighting instant issuance’s place in that
evolution.

»
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3 WAYS INSTANT ISSUANCE MEETS CONSUMER EXPECTATIONS

GIVING CONSUMERS ACTIVATED CARDS WHEN THEY

39

WALK INTO THE BRANCH MEANS PEOPLE CAN START
USING THEM AS SOON AS THEY WALK OUT THE DOOR.

3. Card activation drives revenue.

The U.S. market’s active debit card rate has held
steady between 65% and 68% for the past several years,
according to multiple industry analysts. If cards aren’t
activated, they can’t affect interchange revenue for
financial institutions. The Consumer Preferences research
highlights the gap between people receiving their cards
and activating them. Only 63% of consumers activated
their debit card the day it arrived in the mail.

Giving consumers activated cards when they walk into
the branch means people can start using them as soon as
they walk out the door.

SECURITY AND CONVENIENCE CAN COEXIST

Preventing fraud, providing convenience, and
enhancing the consumer experience are all critical. But
they don’t have to be mutually exclusive.

There are concrete steps financial institutions can take
to ensure security and meet consumer expectations
for speed and ease. Take, for instance, palm vein
authentication, which, when combined with instant
card issuance, creates a secure, holistic experience. A
consumer who visits a branch for a new debit card can
get a palm vein scan in less time than it takes to pull out
an ID and walk out minutes later with an activated card.

That's how branches evolve. And that’s how financial
institutions rise to meet consumer expectations for
security, speed, and convenience. &

fiserv.

Fiserv, Inc. (NASDAQ: FISV) is a leading global provider of
information management and electronic commerce systems for the
financial services industry. Fiserv provides integrated technology
and services that create value for our clients. Fiserv drives
innovation that transforms experiences for more than 14,500
clients worldwide including banks, credit unions and thrifts,
billers, mortgage lenders and leasing companies, brokerage and
investment firms, and other business clients. To learn more, visit
us at www.fiserv.com.
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financial services

s whenever | want.

hink it. Do it.
love and manage money
at the point of thought.

fiserv.com
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BY ANTHONY W. MONTGOMERY, CEO, CUPRODIGY

CUSOS ARE THE REAL GREAT EQUALIZERS

Credit union service organizations put world-class technology into
the reach of even the smallest institutions in the industry.

n the eternal David versus Goliath discussion of

American financial institutions, technology has
long been called the great equalizer. Deploy the right
technology — online, mobile, payments, etc. — and
the smallest credit unions can go head to head with the
largest banks.

Or so the thinking goes.

There’s just one problem. World-class technology — the
caliber of technology a credit union needs to do some
serious equalizing — is often out of reach for small
credit unions. In fact, it often seems out of reach for all
but the biggest credit unions.

Every technology vendor has a so-called “sweet
spot.” That’s sales talk for the ideal demographic for a
particular product or service. Since larger credit unions
arguably have more money to spend, it should come
as no surprise that the sweet spot for most technology
vendors is credit unions with $250 million or more in
assets. In fact, some vendors prefer to stick with only
billion-dollar credit unions.

Will these vendors sell to smaller credit unions? Yes
... and no.

Sure, if a credit union writes a big enough check, a
vendor will fill the order. Unfortunately, most smaller
credit unions can’t afford to write that check.

For the ones that can afford to write the check, good
luck trying to attract the attention of one of these
vendors in the first place. Theyll look on the NCUA
website, see you’re only $100 million in assets, and
summarily ignore you. They won’t answer your RFP
They won’t come to visit you. They won’t even do a
WebEx for you. They’ll ignore you.

So, how can credit unions compete if theyre not
allowed to have the necessary tools?

This is where CUSOs come in.

CUSOs aren’t there to line the pockets of Wall Street
investors; they’re there to help credit unions — no
matter how big or small — succeed. That means they
price their products and services accordingly.

Just as important, the technology available from today’s
CUSOs is often better — that’s right, better — than the

‘ ‘ CUSOS AREN'T THERE TO LINE ’ ’

THE POCKETS OF WALL STREET
INVESTORS; THEY’RE THERE TO
HELP CREDIT UNIONS — NO MATTER
HOW BIG OR SMALL — SUCCEED.

technology being hustled by these show-me-the-money
big corporations.

Can your credit union really take on Chase or Bank of
America? Sure.

Are you likely to do it with the help of some greedy
company that only sees your credit union in terms of the
profits it can generate? Probably not.

Fortunately, we have CUSOs. And that’s a very good
thing for all of us. &

Anthony W. Montgomery took the reins as CUProdigy’s new
CEO on Sept. 1, 2015. Since then, he has implemented a dual
product strategy of modern core processing and core-agnostic,
cloud-based infrastructure services. He has also implemented
a new SaaS pricing model and a forward-thinking business
philosophy. Under Montgomery’s guidance, the number of credit
unions using CUProdigy products and services has doubled.

Bcu

CUProdigy is a CUSO that blends the combined power of an
adaptable, user-friendly, and modern core architecture, with
full-service cloud managed services. The CUProdigy community
exists to empower our credit union owners to participate in the
direction, evolution, and design of our innovative products
and services.
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Join the $1 Core Revolution

Pt oo g

No complicated No third-party No expensive
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BY LEO VAULIN, CEO, CU*SOUTH

THE CORE OF THE NEW COLLABORATIVE

Core processing platforms can inspire service that will
sustain members and the credit union.

ongratulations!

You're reading this issue of Callahan’s Supplier
Market Share Guide: Credit Union Core Processors, SO
you're passionate about finding a system that goes
beyond the status quo to serve your members. You're a
visionary who believes in the future of credit unions as
cooperative drivers of economic change.

Every week, CU*SOUTH consults with credit unions
who share its mission of enhancing member wealth.
Together, we believe in the ideals of the cooperative
model, in building our economy through a community
focus. The CUSO shares the soul of a builder, aligning
software with the business plans of our credit unions.
We share the soul of owners, constantly searching for
the way forward.

CU*SOUTH is tracking the following top three trends
and the response of credit unions.

3 KEY TRENDS

1. A shift to a gig economy.

Traditional full-time employment is being replaced
by contingent work. In five years, the percentage of
contingent or gig economy workers has increased by
36%, to 40.4% of the workforce.

Small businesses are developing their own collaborative
networks of contingent workers, minimizing fixed labor
costs, and expanding the available talent pool.

As the number of self-employed, personal, and micro-
businesses grow, traditional lenders struggle with the
classification of gig economy workers with no W-2.

2. The rise of niche consumers and producers.

There is a local, community-built market opportunity
with the development of a “barbell” economy — large
consolidators on one end, microbusinesses flourishing at
the other — at the expense of a shrinking middle.

Credit unions are tailor-made to leverage their member
connection to local economies, to promote the growth of
these niche producers in the middle.

Might we also serve as aggregators to create a
marketplace for gig economy workers — the Taskers?

3. The rise of cooperatives.

As consumers become better informed, and product
information becomes more transparent, marketing shifts
from push to pull — and cooperatives are positioned to
satisfy that demand.

Credit unions are uniquely positioned to become
cooperative incubators, combining the culture and
experience of living the cooperative principles with
the market position and micro-awareness required to
nurture the development of new cooperative businesses.

THE CREDIT UNION RESPONSE

1. Demand more from the core.

Today’s best core systems include everything you need
to operate your credit union. If you’re opening one app
to serve members, another to work on your budget,
and a third to prepare reports for your board — you’re
wasting time and risk working with incomplete data.

True software integration means all the credit
union’s data is in one place. If a member changes their
address in home banking, their new address should
appear immediately on the teller line and should be
automatically updated in the credit union’s debit card
and credit card platforms.

Fintech concepts thrive within this fully integrated data
environment, and member-consumers expect it. Today’s
members demand micro-awareness — think about
apps like Digit or Acorn. Holistic personal financial
management (PFM) and business financial management
(BFM) tools provide feedback on every transactional
decision and opportunity.

Is this a disruption of how we think about money? What
can we learn from these millennial-friendly models?

2. Demand more, but pay less.

Does your core vendor dictate, “You must afford my
operating cost?”

Our market is dominated by vendors who leverage
their legacy reputations into asserting unrealistic prices.
Here’s a simple test: Add up the price your credit union
pays each month for member servicing, loan origination
and servicing, home banking, imaging, back office, and
operations — all the elements of a truly integrated
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Veterans Day 2017

RVA Financial FCU

CU?SOUTH Reimagined their credit union for 14,000 member-owners
This is how we CU

1. MORE IN OUR CORE 2. MANAGED SERVICES 3. CU OWNED = MEMBER ALIGNED
Fully-integrated, cloud-based software — From back office to compliance, call center to Our ownership model keeps our CUSO

built and owned by credit unions, not banking collections, we share our specialists to help operating in alignment with our credit
vendors — with no extra modules to buy you grow - without hiring more FTE’s unions, and preserves 100% of your invoice

within the CU movement

We’'re building a E of credit unions who support mutual growth through the shared development of

technology and service offerings. Together, our CU cooperative model builds our economy through a

A new brand, new products and services, a new culture, a fresh way of “CU*SOUTH provides a true partnership with their credit
interacting with member-owners. ; )

unions. From the first day we spoke, the team at CU*SOUTH
All driven by a new, fully-integrated core system - showed a genuine interest in our success. Compared to
CU*BASE from CU*SOUTH.

the other five core providers | have used in the past,
CU*BASE gave RVA Financial the tools to design their dream system — CU*SOUTH is the only core provider who is more interested in
a single-source technology partnership with $1B+ scalability —

our credit union's vision and growth than selling us additional
at no extra cost.

modules at an additional cost. We are happy to partner with

CU*SOUTH gave RVA Financial FCU the support they needed to grow — CU*SOUTH.”

on conversion day, our Call Center helped members navigate their new online

services, our Money Movement team kept debit cards, credit cards, and ACH - Rick Preble, CEO, RVA Financial FCU
flowing smoothly, and our Accounting Services team made sure that everything

balanced perfectly. C U*S O U T H

A CREDIT UNION SERVICE ORGANIZATION

23210 US Hwy 98, Fairhope, AL 36532 800.293.7554 sales@cusouth.com WWW.CUSOUTH.COM




THE CORE OF THE NEW COLLABORATIVE
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TODAY’S BEST CORE SYSTEMS INCLUDE EVERYTHING YOU NEED ’ ,

TO OPERATE YOUR CREDIT UNION. TRUE SOFTWARE INTEGRATION
MEANS ALL THE CREDIT UNION’S DATA IS IN ONE PLACE.

solution. Add in the cost of a robust disaster recovery
plan. If you're paying more than $1.50 per member each
month, it would be worth your time to shop.

Does your core vendor use new financial technology as
an excuse to sell you more modules?

Many credit unions CU*SOUTH consults with are
frustrated that they can’t get into the game because of
the cost of entry. How long should it take to pay back the
upfront cost of remote deposit capture, remote account
opening, or 24-hour automated loan decisioning?

Does over-spending on core create a disservice to
your owners?

3. Demand a cooperative solution.

Does your core vendor make it easy for you to promote
collaboration?

A remarkable success story is a Mid-Atlantic CUSO
called RekindleGoBig (rkGoBig) - six credit unions
averaging 10,000 members each, who agreed to
pool their surplus capacity in key service areas like
compliance, collections, and contact center.

Each credit union took the lead in doing what it does
best and, together, they realized a savings of more than
25% in systems, staff, and facilities.

The critical ingredient? A cooperative core platform —
CU*BASE — that allows these six credit unions to do the
work for one another without the need to merge.

YOUR CORE PROCESSOR, YOUR CORE VALUES

Shared ownership is at the heart of who we are as
credit unions. The barbell economy is driving the
differentiation of those financial institutions who retain
a micro-awareness of their owner-members and their
communities from those who chase growth for growth’s
sake. Your core processor should be aligned with your
core values to thrive in the new economy.

YOUR CORE IS A PROJECTION OF YOUR
BRAND — SO ENGAGE IN THE DESIGN

Every morning, I'm excited to read tech journals and
trades to figure out how our world has shifted overnight
and plan how to engage with it.

That “ah-ha!” moment is precious. Don’t let it get lost
in the work. Let your own CEO vision add a little more
to your credit union’s system, every day.

That passion to build is something were all born
with, and those of us who are blessed to work in credit
unions can continue to indulge in this creative process
throughout our careers.

BUILD YOUR NETWORK TO THRIVE

If you feel overwhelmed by how quickly the world
moves, think like a collaborator. Build a network! It can
start with just two credit unions sharing their surplus
resources to get the work done.

CU*SOUTH is working with consultants, CUSOs, and
leagues from Texas to Florida, Nebraska to New Jersey,
to design resource-sharing networks to help credit
unions reduce operating costs, implement new products
and services for members, and return a higher dividend
to their owners.

Collaborate, develop,
owner-members.

That’s how to thrive in changing times. @&

and stay true to your

Since 1983, Leo Vaulin has worked with credit unions as
a software developer, business founder, consultant, teacher,
and student. Please reach out and start a conversation at
leo@cusouth.com

CU*SOUTH

A CrREDIT UNION SERVICE ORGANIZATION

CU*SOUTH is building a collaborative, peer-to-peer network
of credit unions who support one another’s growth through the
shared development of technology and service offerings, powered
by the CU*BASE integrated core platform.
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What’s Next?

Are you wondering how to give your business plan a lift, to find a
new bubble of opportunity? Something to prove to your board
and stakeholders you have not reached the outer limit of your
value prop? Then activate a network building strategy. You need
to participate in a community, not sell one off. Organizing,
fostering, and driving community value is a whole lot more fun.
Join cuasterisk.com, our community might need you. Licensing
arrangements that help your community participants bulk up,
exchange value, and innovate not through consolidation, but
through aggregation. One off sales are never fun -- being the
catalyst to spontaneous community development is!

€

Al ANSWERS
<\ cuasterisk.com CU

A CREDIT UNION SERVICE ORGANIZATION



2 JOURNEYS TO A NEW CORE PROVIDER

How two credit unions found truth and happiness in their search for a new core processing partner.

BY MARC RAPPORT

Every journey begins with one small step. In the
case of picking a new core processor, it’'s one big
document.

When credit unions are looking for a new provider of
crucial infrastructure, they typically send a request for
proposal (RFP). The RFP is just one part of a larger
process that pushes a credit union to think deeply about
strategy and tactics, the path ahead, and what will serve
the best interest of the member-owners.

Selecting a new core processor is a weighty decision for
credit union management teams. The choice isn’t just
about functionality or bits and bytes, it’s about providing
services that define the credit union and determine
its future.

All cores provide the basics, but after that, there’s
a wide array of considerations around integrating or
buying built-in digital services like mobile banking and
RDC, about technical support, about training and timing.

It goes beyond cost and seeps into culture. The
depth and breadth of the credit union-core processor
relationship is unmatched. And choosing a new one is
rarely an easy feat.

In 2015, Andigo Credit Union ($873.1M, Schaumburg,
IL) simultaneously changed charters, expanded its FOM,
changed names, and built a new headquarters and a new
remote data center. It was an ambitious undertaking,
and the former Motorola Employees Credit Union

4 For Core Conversions

knew it needed a flexible,
scalable, adaptable core
system to meet its new
vision for the future.
Andigo had been with the
same core provider since
2001. So, the first step the
credit union took was to
clarify what, exactly, it was
looking for in a new core.
“We needed a
comprehensive, member-
centric view with
enhanced contact and
relationship management
to support our culture
of  cross-selling,” says
Sean Bowers, executive
vice president and chief

WENDY CLEVELAND,
SVP/COO,
ALTAONE FCU

information  officer at
Andigo. “Plus, business SEAN BOWERS,
lendin and deposit EVP/CIO,

& p ANDIGO CREDIT UNION
products.

AltaOne Federal Credit Union ($636.0M, Ridgecrest,
CA) began its search for a new core processing partner
approximately one year earlier than Andigo. Although

Wendy Cleveland, SVP/COO at AltaOne FCU, says four things in particular helped her credit union undertake a

technology transformation.

Start early. There are many “unknowns” along
the way, and the process sometimes requires
custom programs or a change in third-party
systems to make something work as the credit
union planned.

Have fun. A committee at AltaOne engaged
all employees through fun activities and
newsletter updates.

Budget more. Make sure there’s enough in the
contingency fund for additional overtime and
inter-office travel and food.

Clean up. Do as much front-end data work as
possible. It's painful, ugly, and essential. And
expect more post-conversion.
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‘ ‘ WE DETERMINED STRENGTHS, WEAKNESSES, AND GAPS, ’ ’
AND THEN WENT BACK TO THE CORE PROCESSORS
TO IDENTIFY HOW THEY COULD FILL THOSE GAPS.

— SEAN BOWERS, EVP/CIO, ANDIGO CREDIT UNION

AltaOne didn’t change names and places as well as
technology, it still had some ambitious goals of its own.

“Our core didnt support our growth needs,” says
Wendy Cleveland, AltaOne’s senior vice president and
chief operating officer. “It didn’t give us the flexibility we
needed for integration and new product development.”

At the same time, the credit union wanted to convert
all its digital channels, a strategic opportunity it had
been discussing for more than 10 years. So, AltaOne
undertook a parallel RFP process.

“We opted to convert our digital channels before the
core to minimize the scope of member and employee
impact,” Cleveland says.

Still, there was plenty of scope with online, mobile,
bill pay, and P2P solutions from three different suppliers
going live in October 2016, nine months before the new
core from yet a fourth enterprise.

That kind of integration requires in-house planning to
ensure third parties are up to the challenge. And that
means due diligence and a good map.

Andigo Credit Union started its conversion journey with
Callahan & Associations. Using the Market Share Guide: Credit
Union Core Processors and Peer-to-Peer, Andigo identified 38
platforms serving 3,500 credit unions, then filtered that list
to cores serving credit unions of $1 billion or more in assets.
Learn more at Callahan.com/Core.

RFPS AND DUE DILIGENCE

After a full-scale needs assessment, each credit union
worked with a consultant to develop a request for
proposal (RFP), which then served as the map for much
of the journey ahead.

Three core processing platforms responded to Andigo.
The credit union requested a demonstration from two.
Department managers and subject matter experts hosted
visits from promising platforms as well as paid on-site
visits to other clients.

“We determined strengths, weaknesses, and gaps, and
then went back to the core processors to identify how
they could fill those gaps,” Bowers says. “Then we did

deeper dive demos. We got hands-on, so our people
could touch the system.”
The process took 12 months and 2,800 total staff hours.

AltaOne also went through
multiple demonstrations, phone CU QUICK FACTS
P ’ V—
;allz, and visits to core Vendor§ Altaone FCU
eadquarters and client credit
. . RIDGECREST, CA
unions. With an eye .toward DATA AS OF 09.30.17
1ntegrat10n ease, that mf:ludefi $636.0M
a trip to the eventual winner’s ASSETS
imaging center to see how a teller
capture solution worked in real life. 53,734
The credit union then selected two MEMBERS
finalists and asked for more demos. 11
“We had all the critical BRANCHES
stakeholders on the team and each -1.7%
area’s perspective was critical in ~ 12-MO SHARE GROWTH
the final vote to select the winner,” -2.9%
Cleveland says. 12-MO LOAN GROWTH
Senior management and board = (,35%

buy-in obtained, it was time to get ROA
down to brass tacks.

CONTRACTUALLY SPEAKING

Negotiating the contract is a CU QUICK FACTS
critical piece of the conversion pie. R
And although negotiations can be Anf"go Credit
delicate — with considerations for Unlon

SCHAUMBURG, IL
long-term and short-term costs as DATA AS OF 09.30.17
well as performance standards —
they also set expectations for what ASSSSZT:;JM
needs to be a productive working
relationship. ;?N’,g';‘s?'

An attorney and core consultant
handled the contract at AltaOne, 6
but they had support. BRANCHES

“Our three-person executive team  -3.6%
was at the table for immediate  12-M0 SHARE GROWTH
decision-making,” Cleveland says. 13.9%

For Andigo, outside of a few 12-MO LOAN GROWTH
red lines, solidifying the contract 0.33%

ROA
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3 Steps To Identify Core A-Players

Narrow the playing field and find a vendor that fits your credit union’s business model and needs.

Step 1. Step 2: Step 3:
Build A List Of
Core Providers

Analyze Credit Union Gather Feedback

Performance

Make a list of credit unions
that have recently switched
core providers. Conversion
announcements in
industry media is a good
place to start.

Use Search & Analyze
on CreditUnions.com to
determine credit union
assets and other key
information, such as
number of branches or
location.

Identify credit unions similar
to yours. Consider, things
like business model, field
of membership, and size.

Note which core processors

Use 5300 Call Report data
to evaluate the performance
of credit unions. Consider
things like efficiency as well
as loan and member growth.

In Callahan’s Peer-to-Peer
tool, filter based on criteria
such as asset range,
membership size, and
branch footprint to identify
institutions with comparable
operating expenses.

Filter by vendor to further
refine selections and
compare the performances
of credit union groupings
against one another.

Make a list of executive
contacts for credit unions
that use the providers
identified above.

Ask those contacts
about their conversion
experience. How was
it? What do they wish
they knew before the
conversion? Are they
satisfied? Do they have
advice to share?

Find credit unions that
have been with the core
provider for several years to
get a better understanding
of what a long-term
relationship will look like.

Identify the core processors
that appear to best support
similar credit unions.

these credit unions use. Learn more at www.Callahan.com/Core

was similar to any other price negotiation, according credit union were immersed in building workflow

to Bowers. improvements using their new activity and document
“Cost was important but was not a decision-making management solutions.
criterion,” he says. “This was a long-term decision. It “The journey never ends,” Bowers says. &

was imperative that we find the best strategic partner.”

THE FINAL STOP. EXCEPT IT ISN'T.

After the ink dries, the real fun starts. Converting to a
new core processor is a notoriously complex endeavor
that calls for teamwork and cooperation from the
front line through the C-suite and on to the multiple
suppliers involved.

Cleveland says the conversion went smoothly at her
California credit union, and it’s continuing to build on to
the system and add functionalities.

A month after Andigo went live with its new core,
technologists and business users at the Illinois
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WANT TO ENSURE A MATCH MADE IN HEAVEN?
START WITH THE PERFECT PROPOSAL.

Core processors share best practices for crafting a truly useful RFRP

BY MARC RAPPORT

Creating a request for proposal for a new core processing system is no small matter. There’s no
one right way to do it, but there are lots of better ways. Suppliers see hundreds of proposals
every year. Here, they share the “do” and “do more” tips that are sure to get any new relationship
off to a great start.

V]

—

V]

Start From The Beginning.
Know what problems the
credit union wants to solve.
Outline business challenges
and why changing core
providers is critical for
future success.

Think Comprehensively.
Include system requirements,
five to 10 “must have” and
“nice to have” functionality
and features, and desired
deliverables such as pricing
and service expectations,
culture and value

alignment, etc.

Focus On Success. Canned
consultant RFPs can ask for a
lot of information or about
products and services the
credit union doesn’t need or
has no interest in. When
using a template, be sure to
focus on how the solution
will help the credit union be
successful in the areas it
outlined above.

V]

V]

V]

Ask The Right Questions. To
make sure a new processor
can accommodate a credit
union’s growing needs, ask
things like: How often do you
update/upgrade? How do
you address compliance?
How long does it take to
implement programming
changes? How much do such
changes cost? Is help
available 24/7? How many
clients have you lost in the
past two or three years?

Provide Examples. Examples
provide useful context and
help the processor
understand the real

question at hand.

Share The Love. Form a
committee, with a point
person, to prepare the
proposal. Make sure the
parties involved understand
the whole organization and
its needs and are looking
toward the future.

Thank you to Robin Kolvek, CEO of EPL; Tony Montgomery, CEO of CUProdigy; Don Conrad,
senior vice president at Share One; Mary Lou Naso, sales manager of FedComp; and David
Mitchell, president of NYMBUS, for sharing the above tips. This is only an excerpt. Read the full
piece on CreditUnions.com. &
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NO NEED FOR AN RFP?

Desert Schools limits paperwork and focuses on the
future in selecting a new core processing partner.

BY MARC RAPPORT

Desert Schools Federal Credit Union ($4.3B, Phoenix, AZ) doesn’t believe
in sending lengthy Requests for Proposals. In fact, the Grand Canyon
State credit union hasn’t used an RFP at all for any major project since 2012.

“We prefer a more conversational approach with vendor partners to discuss
what we’re trying to accomplish and what they can offer instead of creating
a huge document with hundreds of questions,” says Ron Amstutz, executive
vice president at the four-billion-dollar cooperative.

Indeed, it was a conversation at the GAC a few years ago that prompted
Desert Schools to consider a startup when it was time for the credit union to
update its technology and operational infrastructure.

In this Q&A, Amstutz outlines how Desert School determined it was time
to forgo the formal proposal and what it did instead to select a new core
processor.

WHY DID DESERT SCHOOLS QUIT USING
FORMAL RFPS? WHAT MAJOR TECH BUYS
HAVE YOU COMPLETED WITHOUT THEM?
RON AMSTUTZ: There’s a lot of unnecessary
work that both the credit union and the
perspective vendors must complete with an

RFP. We had already replaced our online/

" mobile banking and audio response systems

RON AMSTUTZ, without RFPs, and that gave us confidence
EVR when it came time to convert to a new core.

DESERT SCHOOLS FCU
HOW DID YOU KNOW

YOU WERE READY TO ESCHEW RFPS?

RA: When we realized that sending a document with hundreds of questions
and requiring multiple vendors to answer the same questions just didn’t
make sense any longer. Even with an RFB because systems are different, the
answers to questions had exceptions and it really wasn’t comparing apples
to apples. We felt we were wasting a lot of time when all we really needed
were answers to a smaller subset of questions.

WITHOUT AN RFP, WHAT DOES YOUR DUE DILIGENCE LOOK

LIKE? DOES IT DIFFER FROM A FORMAL RFP PROCESS?

RA: We invited our final two choices into Phoenix for three-day
demonstration sessions with our team. We made multiple site visits to other
credit unions running those two systems and met with their leadership
teams. We did significantly more due diligence on Corelation to create risk
mitigation because we were 10 times larger than any other client running
the system at the time.
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EVEN WITH AN RFP, THE ANSWERS TO QUESTIONS HAD EXCEPTIONS.

b b

WE FELT WE WERE WASTING A LOT OF TIME WHEN ALL WE REALLY

NEEDED WERE ANSWERS TO A SMALLER SUBSET OF QUESTIONS.

— RON AMSTUTZ, EVR DESERT SCHOOLS FCU

Desert Schools FCU uses Corelation for its core needs. Find
your next solution in Callahan’s online Buyer's Guide. Browse
hundreds of supplier profiles by name, keyword, or service
area. Start today at CreditUnions.com/connect/buyers-guide.

WHAT KINDS OF QUESTIONS DID YOU ASK?

HOW DID YOU DOCUMENT ALL THIS?

RA: We knew what our pain points were on the system
we had, so we created spreadsheets to list the must-
haves, gaps, and game changers we wanted our
new system to be able to do for us. We used those
spreadsheets to manage the selection process.

TALK MORE ABOUT THE SPREADSHEETS.

RA: The must-haves are just what they sound like:
the system must have normal operations capabilities
for processing deposits, loans, certificates, checking
accounts, debit cards, etc.

The gaps were items that we had in the current system
or through a third-party that Corelation did not offer
at the time of our selection. These were contracted to
be developed by Corelation to be ready by the time we
converted. Part of our partnership with them was to
help advance their new system significantly through our
conversion. Two examples were safe deposit box and
skip-a-pay functionality.

The game-changers were items we believed would
change our business in a significantly positive way
and that the system already had or would need to
be developed for us by the time we converted. Two
examples were relationship pricing and digitizing new
account workflow.

DID YOU DO THIS ON YOUR OWN?

RA: No. It's important to have an outside voice to
navigate the change. We chose a consultant who had
significant industry experience to guide us through the
selection and implementation process. He focused on
helping us design our future and was not married to a
cumbersome process.

DOES DOING IT THIS WAY
REQUIRE GOING OUT OF

CU QUICK FACTS

-~
THE COMFORT ZONE OF
USING A FORMAL RFP? Egaert Schools
RA: Only if you're tied to the same PHOENIX, AZ
old regimented process that has DATA AS OF 09.30.17
been used for years. $4.3B
WHAT ADVICE OR BEST SSETS
PRACTICES WOULD YOU 33%22?9
OFFER OTHER CREDIT
UNIONS IN THIS REGARD? 45
RA: Have a good understanding of BRANCHES
what your pain points are with your 10.1%
current system. Document them 12-M0 SHARE GROWTH
and define them with the business  11.1%
lines involved. Then, do your  12-MOLOAN GROWTH
research. Read about vendors, ask 1.61%
your peers at other credit unions ROA

about their systems and what they
like and don’t like.

Find a partner that fits your culture. Create a list of
what you dream a system could do and how that would
benefit your credit union and make you more efficient
and relevant to your members.

Finally, don’t settle on the easy decision. Every decision
has risk. The key is to identify the risk and create an
acceptable plan to mitigate it. &
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CORE PROCESSOR MARKET SHARE — NUMBER OF CREDIT UNION CLIENTS

FOR PROCESSORS SERVING AT LEAST $400M IN AGGREGATE ASSETS | CREDIT UNION DATA AS OF 06.30.17

1-YEAR CHANGE IN  3-YEAR CHANGE IN

CORE PROCESSOR 2Q17 2Q16 2Q15 2Q14 1-YR. CHANGE (#) MARKET SHARE* MARKET SHARE*
Fiserv 1,860 1,950 2,047 2,218 (90) -0.45% -1.82%
Fiserv - Advantage 3 10 20 35 (7) -0.11% -0.48%
Fiserv - Charlotte 72 79 89 92 (7) -0.08% -0.16%
Fiserv - Cleartouch 8 10 11 13 (2) -0.03% -0.06%
Fiserv - CubicsPlus 123 130 138 143 (7) -0.05% -0.06%
Fiserv - CUnify 106 105 102 108 1 0.08% 0.18%
Fiserv - CUSA 315 336 359 383 (21) -0.17% -0.42%
Fiserv - DataSafe 151 164 187 209 (13) -0.13% -0.59%
Fiserv - DNA 117 112 100 104 5 0.15% 0.43%
Fiserv - Galaxy 170 182 195 208 (12) -0.10% -0.25%
Fiserv - OnCU 92 98 105 113 (6) -0.05% -0.14%
Fiserv - Portico 340 351 355 359 (11) 0.01% 0.37%
Fiserv - Precision 1 2 2 1 (1) -0.02% 0.00%
Fiserv - Premier 5 5 5 - 0 0.00% -
Fiserv - Reliance 47 47 52 58 0 0.03% -0.08%
Fiserv - Spectrum 135 142 151 211 (7) -0.04% -0.89%
Fiserv - XP2 175 177 176 181 (2) 0.06% 0.25%
Symitar 630 641 637 634 (11) 0.17% 1.17%
Symitar - CruiseNet 138 144 148 156 (6) -0.02% 0.00%
Symitar - Episys 492 497 489 478 (5) 0.19% 1.17%
FedComp 619 654 703 759 (35) -0.24% -0.93%
CompuSource Systems 283 295 320 337 (12) -0.04% -0.27%
Sharetec Systems 251 274 277 289 (23) -0.24% -0.09%
CMC - FLEX 239 243 249 247 (4) 0.07% 0.34%
FIS 224 240 261 284 (16) -0.14% -0.48%
FIS - Director 5 - - - - - -
FIS - Mercury 198 218 240 262 (20) -0.22% -0.59%
FIS - Miser 18 19 18 18 (1) -0.01% 0.04%
FIS - Systematics 3 3 3 4 - 0.00% -0.01%
Finastra 193 202 255 277 (9) -0.04% -0.90%
Finastra - PhoenixEFE 5 6 4 4 (1) -0.01% 0.03%
Finastra - UltraData 188 196 251 273 (8) -0.03% -0.93%
CU*Answers - CU*BASE 171 174 172 168 (3) 0.05% 0.38%
AMI Information Systems - Encompass 121 121 126 124 0 0.07% 0.19%
Share One - NewSolutions 98 101 109 97 (3) 0.01% 0.21%
Member Driven Technologies - Episys 86 83 81 82 3 0.10% 0.23%
EPL - i-Power 75 74 74 81 1 0.06% 0.06%
AMIS 71 73 62 74 (2) 0.01% 0.09%
Synergent - Episys 66 67 64 59 (1) 0.02% 0.24%
Systronics 62 64 71 71 (2) 0.00% -0.02%
Corelation - KeyStone 57 43 23 17 14 0.26% 0.72%
Electronic Recordkeeping Services 48 54 56 64 (6) -0.07% -0.15%
CU*SOUTH - CU*BASE 45 39 37 31 6 0.13% 0.30%
Credit Union Consultants - Freedom3 45 41 38 43 4 0.09% 0.12%
Commercial Business Systems - CAMS-ii 41 44 49 53 (3) -0.03% -0.10%
Enhanced Software Products - FORZA® 38 41 39 39 (3) -0.03% 0.06%
CU-centric 37 34 33 30 3 0.07% 0.18%
CU*NorthWest - CU*BASE 34 31 32 30 3 0.07% 0.13%
Innovative Technology - Spectrum 30 - - - - - -
COCC - DNA/Insight 29 26 28 30 3 0.07% 0.04%
R.C. Olmstead - CAMS-ii 29 38 45 54 (9) -0.13% -0.32%
Apex Data Systems 28 28 30 35 - 0.02% -0.05%
CUProdigy 17 17 16 11 - 0.01% 0.12%
Datamatic Processing - VIEW 15 15 17 19 - 0.01% -0.03%
CU-Interface - mpowered 14 10 9 8 4 0.07% 0.12%
United Solutions 8 9 11 12 (1) -0.01% -0.05%
United Solutions - DataSafe 6 6 11 12 - 0.00% -0.08%
United Solutions - XP2 2 3 - - (1) -0.02% -
Others 251 285 313 283 (34) -0.42% 0.00%
TOTALS 5,815 6,011 6,284 6,560

* CHANGE IN MARKET SHARE CALCULATED AS NET CHANGE
(E.G., 2Q17 MARKET SHARE LESS 2016 MARKET SHARE) 2018 SUPPLIER MARKET SHARE GUIDE | CREDIT UNION CORE PROCESSORS 25



PLATFORM MARKET SHARE — NUMBER OF CREDIT UNION CLIENTS

FOR PROCESSORS SERVING AT LEAST $400M IN AGGREGATE ASSETS | CREDIT UNION DATA AS OF 06.30.17

1-YEAR CHANGE IN 3-YEAR CHANGE IN
RK  PLATFORM 2Q17 2Q16 2Q15 2014 MARKET SHARE* MARKET SHARE*

1 Episys 644 644 621 600 0.36% 1.93%
Episys - Member Driven Technologies 86 80 68 63 0.15% 0.52%

Episys - Symitar 492 497 489 478 0.19% 1.17%

Episys - Synergent 66 67 64 59 0.02% 0.24%

2 FedComp 619 654 703 759 -0.24% -0.93%
3 Portico - Fiserv 340 351 355 359 0.01% 0.37%
4 CUSA - Fiserv 315 336 359 383 -0.17% -0.42%
5 CompuSource Systems 283 295 320 337 -0.04% -0.27%
6 Sharetec Systems 251 274 277 289 -0.24% -0.09%
7 CU*BASE 250 244 241 229 0.24% 0.81%
CU*BASE - CU*Answers 171 174 172 168 0.05% 0.38%

CU*BASE - CU*NorthWest 34 31 32 30 0.07% 0.13%

CU*BASE - CU*SOUTH 45 39 37 31 0.13% 0.30%

8 FLEX - CMC 239 243 249 247 0.07% 0.34%
9 Mercury - FIS 198 218 240 262 -0.22% -0.59%
10  UltraData - Finastra 188 199 264 292 -0.08% -1.22%
11 XP2 177 180 176 181 0.05% 0.28%
XP2 - Fiserv 175 177 176 181 0.06% 0.25%

XP2 - United Solutions 2 3 - - -0.02% -

12 Galaxy - Fiserv 170 182 195 208 -0.10% -0.25%
13 Spectrum 165 142 151 211 0.48% -0.38%
Spectrum - Fiserv 135 142 151 211 -0.04% -0.89%

Spectrum - Innovative Technology 30 - - - - -

14  DataSafe 157 170 198 221 -0.13% -0.67%
DataSafe - Fiserv 151 164 187 209 -0.13% -0.59%

DataSafe - United Solutions 6 6 11 12 0.00% -0.08%

15 DNA 146 138 128 134 0.21% 0.47%
DNA - Fiserv 117 112 100 104 0.15% 0.43%
DNA/Insight - COCC 29 26 28 30 0.07% 0.04%

16  CruiseNet - Symitar 138 144 148 156 -0.02% 0.00%
17  CubicsPlus - Fiserv 123 130 138 143 -0.05% -0.06%
18 E pass - AMI Information Syst 121 121 126 124 0.07% 0.19%
19  Cunify - Fiserv 106 105 102 108 0.08% 0.18%
20  NewSolutions - Share One 98 101 109 97 0.01% 0.21%
21  OnCU - Fiserv 92 98 105 113 -0.05% -0.14%
22 i-Power - EPL 75 74 74 81 0.06% 0.06%
23  Charlotte - Fiserv 72 79 89 92 -0.08% -0.16%
24 AMIS 71 64 71 71 0.16% 0.14%
25  CAMS-ii 70 82 94 107 -0.16% -0.43%
CAMS-ii - Commercial Business Systems 41 44 49 53 -0.03% -0.10%

CAMS-ii - R.C. Olmstead 47 52 58 58 -0.05% -0.07%

26  Systronics 62 73 62 74 -0.15% -0.06%
27  KeyStone - Corelation 57 43 23 17 0.26% 0.72%
28  Electronic Recordkeeping Services 48 54 56 64 -0.07% -0.15%
29  Reliance - Fiserv 47 47 52 58 0.03% -0.08%
30 Freedom3 - Credit Union Consultants 45 41 38 43 0.09% 0.12%
31  FORZA® - Enh d Software Products 38 41 39 39 -0.03% 0.06%
32 CU-centric 37 34 33 30 0.07% 0.18%
33  Apex Data Systems 28 28 30 35 0.02% -0.05%
34  Miser- FIS 18 19 18 18 -0.01% 0.04%
35  CUProdigy 17 17 16 11 0.01% 0.12%
36  VIEW - Datamatic Processing 15 15 17 19 0.01% -0.03%
37  mpowered - CU-Interface 14 10 9 8 0.07% 0.12%
38  Cleartouch - Fiserv 8 10 11 13 -0.03% -0.06%
39  PhoenixEFE - Finastra 5 6 4 4 -0.01% 0.03%
39  Premier - Fiserv 5 5 5 - 0.00% -
39  Director - FIS 5 - - - - -
42  Advantage - Fiserv 3 10 20 35 -0.11% -0.48%
42  Systematics - FIS 3 3 3 4 0.00% -0.01%
44  Precision - Fiserv 1 2 2 1 -0.02% 0.00%
Others 251 285 313 283 -0.42% 0.00%

TOTALS 5,815 6,011 6,284 6,560

* CHANGE IN MARKET SHARE CALCULATED AS NET CHANGE
26 2018 SUPPLIER MARKET SHARE GUIDE | CREDIT UNION CORE PROCESSORS (E.G., 2017 MARKET SHARE LESS 2016 MARKET SHARE)



PLATFORM MARKET SHARE — NUMBER OF CREDIT UNION CLIENTS (ALPHABETICAL)

FOR PROCESSORS SERVING AT LEAST $400M IN AGGREGATE ASSETS | CREDIT UNION DATA AS OF 06.30.17

1-YEAR CHANGE IN 3-YEAR CHANGE IN
RK.  PLATFORM MARKET SHARE* MARKET SHARE*

42  Advantage - Fiserv 3 10 20 35 -0.11% -0.48%
24 AMIS 71 64 71 71 0.16% 0.14%
33  Apex Data Systems 28 28 30 35 0.02% -0.05%
25  CAMS-ii 70 82 94 107 -0.16% -0.43%
CAMS-ii - Commercial Business Systems 41 44 49 53 -0.03% -0.10%

CAMS-ii - R.C. Olmstead 10 11 13 - -0.01% -

23  Charlotte - Fiserv 72 79 89 92 -0.08% -0.16%
38  Cleartouch - Fiserv 8 10 11 13 -0.03% -0.06%
5 CompuSource Systems 283 295 320 337 -0.04% -0.27%
16  CruiseNet - Symitar 138 144 148 156 -0.02% 0.00%
7 CU*BASE 250 244 241 229 0.24% 0.81%
CU*BASE - CU*Answers 171 174 172 168 0.05% 0.38%

CU*BASE - CU*NorthWest 34 31 32 30 0.07% 0.13%

CU*BASE - CU*SOUTH 45 39 37 31 0.13% 0.30%

17  CubicsPlus - Fiserv 123 130 138 143 -0.05% -0.06%
32  CU-centric 37 34 33 30 0.07% 0.18%
19  CuUnify - Fiserv 106 105 102 108 0.08% 0.18%
35  CUProdigy 17 17 16 11 0.01% 0.12%
4 CUSA - Fiserv 315 336 359 383 -0.17% -0.42%
14  DataSafe 157 170 198 221 -0.13% -0.67%
DataSafe - Fiserv 151 164 187 209 -0.13% -0.59%

DataSafe - United Solutions 6 6 11 12 0.00% -0.08%

39  Director - FIS 5 - - - - -
15 DNA 146 138 128 134 0.21% 0.47%
DNA - Fiserv 117 112 100 104 0.15% 0.43%
DNA/Insight - COCC 29 26 28 30 0.07% 0.04%

28  Electronic Recordkeeping Services 48 54 56 64 -0.07% -0.15%
18  Encompass - AMI Information Systems 121 121 126 124 0.07% 0.19%
1 Episys 644 644 621 600 0.36% 1.93%
Episys - Member Driven Technologies 86 80 68 63 0.15% 0.52%

Episys - Symitar 492 497 489 478 0.19% 1.17%

Episys - Synergent 66 67 64 59 0.02% 0.24%

2 FedComp 619 654 703 759 -0.24% -0.93%
8 FLEX - CMC 239 243 249 247 0.07% 0.34%
31  FORZA® - Enhanced Software Products 38 41 39 39 -0.03% 0.06%
30 Freedom3 - Credit Union Consultants 45 41 38 43 0.09% 0.12%
12 Galaxy - Fiserv 170 182 195 208 -0.10% -0.25%
22 i-Power - EPL 75 74 74 81 0.06% 0.06%
27  KeyStone - Corelation 57 43 23 17 0.26% 0.72%
9 Mercury - FIS 198 218 240 262 -0.22% -0.59%
34  Miser - FIS 18 19 18 18 -0.01% 0.04%
37  mpowered - CU-Interface 14 10 9 8 0.07% 0.12%
20  NewSolutions - Share One 98 101 109 97 0.01% 0.21%
21  OnCU - Fiserv 92 98 105 113 -0.05% -0.14%
39  PhoenixEFE - Finastra 5 6 4 4 -0.01% 0.03%
3 Portico - Fiserv 340 351 355 359 0.01% 0.37%
44  Precision - Fiserv 1 2 2 1 -0.02% 0.00%
39  Premier - Fiserv 5 5 5 - 0.00% -
29  Reliance - Fiserv 47 47 52 58 0.03% -0.08%
6 Sharetec Systems 251 274 277 289 -0.24% -0.09%
13 Spectrum 165 142 151 211 0.48% -0.38%
Spectrum - Fiserv 135 142 151 211 -0.04% -0.89%
Spectrum - Innovative Technology 30 - - - - -

42  Systematics - FIS 3 3 3 4 0.00% -0.01%
26  Systronics 62 73 62 74 -0.15% -0.06%
10  UltraData - Finastra 188 199 264 292 -0.08% -1.22%
36  VIEW - DATAMATIC PROCESSING 15 15 17 19 0.01% -0.03%
11 XP2 177 180 176 181 0.05% 0.28%
XP2 - FISERV 175 177 176 181 0.06% 0.25%

XP2 - United Solutions 2 3 - - -0.02% -

Others 251 285 313 283 -0.42% 0.00%

TOTALS 5,815 6,011 6,284 6,560

* CHANGE IN MARKET SHARE CALCULATED AS NET CHANGE
(E.G., 2Q17 MARKET SHARE LESS 2016 MARKET SHARE) 2018 SUPPLIER MARKET SHARE GUIDE | CREDIT UNION CORE PROCESSORS 27



CORE PROCESSOR MARKET SHARE — CREDIT UNION MEMBERS

FOR PROCESSORS SERVING AT LEAST $400M IN AGGREGATE ASSETS | CREDIT UNION DATA AS OF 06.30.17

1-YEAR CHANGE IN  3-YEAR CHANGE IN

CORE PROCESSOR 2Q17 2Q16 2Q15 2014 MARKET SHARE* MARKET SHARE*
Fiserv 39,974,188 39,281,457 37,859,199 39,056,939 -0.87% -3.26%
Fiserv - Advantage 41,537 197,152 447,984 908,979 -0.15% -0.88%
Fiserv - Charlotte 220,755 273,306 360,406 387,946 -0.06% -0.19%
Fiserv - Cleartouch 120,681 218,807 226,409 237,925 -0.10% -0.13%
Fiserv - CubicsPlus 211,262 224,706 238,730 237,628 -0.02% -0.05%
Fiserv - CUnify 943,234 861,920 805,597 815,716 0.04% 0.03%
Fiserv - CUSA 1,053,642 1,108,742 1,164,565 1,238,117 -0.09% -0.30%
Fiserv - DataSafe 5,376,676 5,563,402 6,120,603 6,324,318 -0.38% -1.52%
Fiserv - DNA 12,837,094 11,582,857 9,274,154 8,646,313 0.69% 2.88%
Fiserv - Galaxy 1,422,575 1,686,526 1,797,655 1,865,173 -0.30% -0.60%
Fiserv - OnCU 351,187 352,625 365,192 411,264 -0.01% -0.10%
Fiserv - Portico 3,088,539 3,096,002 3,012,960 3,140,878 -0.12% -0.38%
Fiserv - Precision 6,982 90,753 86,413 7,544 -0.08% 0.00%
Fiserv - Premier 193,275 193,034 190,882 - -0.01% -
Fiserv - Reliance 456,678 455,604 487,860 560,644 -0.02% -0.15%
Fiserv - Spectrum 6,148,808 6,112,037 6,369,130 7,620,858 -0.20% -2.13%
Fiserv - XP2 7,501,263 7,263,984 6,910,659 6,653,636 -0.06% 0.07%
Symitar 33,205,842 31,708,248 29,770,107 25,534,459 0.14% 4.26%
Symitar - CruiseNet 436,212 459,487 477,378 505,912 -0.04% -0.12%
Symitar - Episys 32,769,630 31,248,761 29,292,729 25,028,547 0.18% 4.38%
FIS 13,582,258 12,534,862 11,510,471 11,283,638 0.47% 0.90%
FIS - Director 1,754 - - - - -
FIS - Mercury 316,460 335,440 377,070 424,597 -0.03% -0.14%
FIS - Miser 3,077,444 2,978,165 2,723,688 2,602,317 -0.02% 0.16%
FIS - Systematics 10,186,600 9,221,257 8,409,713 8,256,724 0.52% 0.88%
Finastra 4,885,177 5,609,227 5,798,382 6,282,722 -0.87% -1.92%
Finastra - PhoenixEFE 551,844 534,327 310,159 284,289 0.00% 0.21%
Finastra - UltraData 4,333,333 5,074,900 5,488,223 5,998,433 -0.86% -2.13%
Corelation - KeyStone 2,131,912 1,428,632 554,619 421,292 0.58% 1.50%
CU*Answers - CU*BASE 1,844,779 1,834,772 1,732,775 1,574,224 -0.06% 0.08%
Member Driven Technologies - Episys 1,547,177 1,454,610 1,378,223 1,247,506 0.03% 0.14%
CMC - FLEX 1,469,552 1,424,876 1,442,576 1,405,614 -0.01% -0.09%
Share One - NewSolutions 1,033,733 1,044,888 964,805 890,386 -0.05% 0.04%
Sharetec Systems 990,040 1,236,247 1,484,021 1,485,701 -0.27% -0.60%
Synergent - Episys 838,134 814,857 754,123 642,547 -0.01% 0.11%
CompuSource Systems 569,694 583,221 639,904 664,126 -0.03% -0.15%
EPL - i-Power 524,022 524,133 717,441 757,513 -0.02% -0.29%
COCC - DNA/Insight 506,297 384,140 409,887 403,794 0.10% 0.05%
FedComp 479,384 507,663 540,132 582,843 -0.04% -0.15%
CUProdigy 239,713 234,229 197,232 111,452 0.00% 0.10%
Commercial Business Systems - CAMS-ii 227,575 238,972 257,436 242,500 -0.02% -0.04%
CU*SOUTH - CU*BASE 199,395 168,805 146,492 105,790 0.02% 0.07%
AMI Information Systems - Encompass 192,099 181,589 237,029 242,017 0.00% -0.07%
Enh. d Software Products - FORZA® 167,694 177,962 172,935 171,131 -0.02% -0.02%
CU-Interface - mpowered 166,268 126,272 119,959 85,840 0.03% 0.06%
United Solutions 154,948 175,186 167,119 184,717 -0.02% -0.05%
United Solutions - DataSafe 105,991 122,449 167,119 184,717 -0.02% -0.09%
United Solutions - XP2 48,957 52,737 - - -0.01% -
Innovative Technology - Spectrum 146,340 - - - - -
Electronic Recordkeeping Services 141,704 202,439 171,917 205,706 -0.06% -0.08%
R.C. Olmstead - CAMS-ii 135,834 169,610 191,380 262,699 -0.04% -0.14%
CU-centric 133,981 125,687 124,999 104,861 0.00% 0.02%
AMIS 130,297 131,509 100,567 126,898 -0.01% -0.01%
CU*NorthWest - CU*BASE 123,756 114,966 113,135 102,973 0.00% 0.01%
Datamatic Processing - VIEW 118,349 119,367 133,312 136,702 -0.01% -0.03%
Systronics 117,396 118,096 131,493 132,268 -0.01% -0.03%
Credit Union Consultants - Freedom3 89,129 89,110 92,122 102,916 0.00% -0.02%
Apex Data Systems 55,563 55,866 59,487 83,251 0.00% -0.03%
Others 4,514,542 3,350,466 4,303,765 4,528,821 0.92% -0.49%
TOTALS 110,636,772 106,151,964 102,277,044 99,163,846

* CHANGE IN MARKET SHARE CALCULATED AS NET CHANGE
28 2018 SUPPLIER MARKET SHARE GUIDE | CREDIT UNION CORE PROCESSORS (E.G., 2017 MARKET SHARE LESS 2016 MARKET SHARE)



CORE PROCESSOR MARKET SHARE — CREDIT UNION ASSETS

FOR PROCESSORS SERVING AT LEAST $400M IN AGGREGATE ASSETS | CREDIT UNION DATA AS OF 06.30.17

1-YEAR CHANGE 3-YEAR CHANGE

IN MARKET IN MARKET
CORE PROCESSOR SHARE* SHARE*
Fiserv $508,964,463,766  $481,678,274,649  $442,884,477,098  $446,106,962,669 -0.68% -2.70%
Fiserv - Advantage $468,506,684 $2,327,527,316 $4,357,818,688 $11,160,725,321 -0.15% -0.96%
Fiserv - Charlotte $2,082,717,964 $2,508,250,752 $3,292,643,691 $3,467,189,900 -0.05% -0.16%
Fiserv - Cleartouch $1,816,045,837 $2,570,738,851 $2,578,212,768 $2,704,630,656 -0.07% -0.11%
Fiserv - CubicsPlus $1,688,836,026 $1,739,422,908 $1,800,047,929 $1,753,324,143 -0.01% -0.03%
Fiserv - CUnify $9,183,174,010 $8,124,509,852 $7,322,968,498 $7,275,150,976 0.03% 0.02%
Fiserv - CUSA $9,647,821,997 $9,930,116,393 $9,922,693,529 $10,357,885,085 -0.08% -0.22%
Fiserv - DataSafe $63,544,312,416 $64,002,504,480 $67,455,764,197 $68,842,441,401 -0.39% -1.51%
Fiserv - DNA $188,332,676,547 $164,309,025,040 $126,931,454,085 $116,336,524,155 0.84% 3.36%
Fiserv - Galaxy $14,650,974,149 $17,396,278,246 $17,648,223,503 $17,613,808,511 -0.30% -0.50%
Fiserv - OnCU $2,487,437,724 $2,461,908,663 $2,474,284,146 $2,839,447,526 -0.01% -0.07%
Fiserv - Portico $32,952,870,378 $31,748,986,004 $29,857,175,868 $31,007,753,107 -0.09% -0.36%
Fiserv - Precision $105,606,184 $2,391,369,890 $2,256,985,700 $101,654,776 -0.18% 0.00%
Fiserv - Premier $2,538,400,186 $2,439,825,228 $2,323,953,749 - -0.01% -
Fiserv - Reliance $4,913,168,131 $4,642,331,715 $4,898,574,526 $5,465,940,664 -0.01% -0.13%
Fiserv - Spectrum $76,065,158,105 $72,891,300,281 $73,690,107,776 $85,943,178,909 -0.17% -2.13%
Fiserv - XP2 $98,486,757,428 $92,194,179,030 $86,073,568,445 $81,237,307,539 -0.05% -0.07%
Symitar $426,546,008,937  $391,970,784,739  $358,091,460,771  $300,883,130,661 0.35% 4.27%
Symitar - CruiseNet $3,394,261,705 $3,482,703,373 $3,449,534,533 $3,559,069,273 -0.03% -0.07%
Symitar - Episys $423,151,747,232 $388,488,081,366 $354,641,926,238 $297,324,061,388 0.38% 4.34%
FIS $168,009,282,488 $159,324,378,629 $143,369,564,117 $131,195,329,814 -0.25% 0.55%
FIS - Director $5,679,863 - - - - -
FIS - Mercury $2,215,300,952 $2,318,123,377 $2,588,790,525 $2,867,218,849 -0.02% -0.09%
FIS - Miser $37,289,390,778 $35,923,687,861 $31,290,113,152 $29,683,989,318 -0.10% 0.07%
FIS - Systematics $128,498,910,895 $121,082,567,391 $109,490,660,440 $98,644,121,647 -0.13% 0.57%
Finastra $62,386,489,209 $67,318,816,447 $65,498,477,831 $69,400,397,523 -0.74% -1.65%
Finastra - PhoenixEFE $8,666,527,173 $8,090,118,277 $4,253,309,234 $3,897,745,484 0.00% 0.29%
Finastra - UltraData $53,719,962,036 $59,228,698,170 $61,245,168,597 $65,502,652,039 -0.73% -1.93%
Corelation - KeyStone $24,738,944,589 $15,472,562,797 $5,456,616,013 $3,741,845,347 0.59% 1.47%
CU*Answers - CU*BASE $19,310,550,432  $18,350,049,328  $16,963,085,259  $15,045,777,079 -0.03% 0.07%
Member Driven Technologies - Episys $16,512,198,902  $14,753,372,764  $13,419,361,354  $11,859,132,148 0.05% 0.15%
CMC - FLEX $14,195,689,516 $13,015,433,395 $12,537,463,187 $11,912,306,135 0.01% -0.03%
Share One - NewSolutions $11,392,172,686 $10,710,814,805 $9,715,838,432 $8,696,150,913 -0.01% 0.05%
Synergent - Episys $9,487,808,965 $8,739,130,008 $7,702,052,214 $6,403,680,896 0.01% 0.12%
Sharetec Systems $8,258,067,262 $10,997,337,800 $15,816,167,283 $15,416,454,116 -0.26% -0.78%
COCC - DNA/ Insight $6,901,459,681 $5,512,350,078 $5,342,849,824 $5,173,923,307 0.07% 0.04%
EPL - i-Power $4,842,877,102 $4,605,543,446 $6,429,960,904 $6,633,931,928 -0.01% -0.24%
CompuSource Systems $4,331,815,138 $4,187,405,749 $4,406,631,582 $4,432,935,213 -0.01% -0.08%
FedComp $3,089,884,410 $3,113,699,308 $3,214,360,198 $3,362,800,692 -0.02% -0.07%
CUProdigy $2,376,264,987 $2,202,328,578 $1,779,843,395 $860,563,380 0.00% 0.10%
United Solutions $2,011,723,352 $2,014,034,327 $1,925,320,744 $2,106,314,634 -0.01% -0.04%
United Solutions - DataSafe $1,499,914,465 $1,498,862,280 $1,925,320,744 $2,106,314,634 -0.01% -0.08%
United Solutions - XP2 $511,808,887 $515,172,047 - - 0.00% -
Enhanced Software Products - FORZA® $1,873,331,188 $1,865,783,246 $1,783,021,608 $1,743,145,517 -0.01% -0.02%
CU*SOUTH - CU*BASE $1,649,690,499 $1,369,469,612 $1,200,542,926 $800,886,070 0.01% 0.05%
c ial Busi $1,636,792,042 $1,655,709,941 $1,705,315,896 $1,514,061,390 -0.01% -0.02%
AMI Information Systems - Encompass $1,432,142,291 $1,278,380,179 $1,798,221,993 $1,796,507,397 0.00% -0.06%
Datamatic Processing - VIEW $1,427,924,174 $1,373,424,513 $1,479,230,948 $1,504,692,264 0.00% -0.03%
R.C. Olmstead - CAMS-ii $1,409,862,932 $1,578,549,422 $1,641,892,526 $2,017,410,312 -0.02% -0.08%
Innovative Technology - Spectrum $1,277,158,736 - - - - -
CU*NorthWest - CU*BASE $1,227,963,447 $1,092,405,031 $1,025,327,606 $877,791,735 0.00% 0.01%
CU-Interface - mpowered $1,117,849,768 $773,057,450 $715,266,816 $493,425,127 0.02% 0.04%
AMIS $1,078,971,203 $1,065,460,486 $806,670,340 $939,443,211 0.00% -0.01%
CU-centric $1,052,348,344 $955,403,671 $906,695,169 $770,607,458 0.00% 0.01%
Electronic Recordkeeping Services $1,033,491,452 $1,513,843,287 $1,297,942,290 $1,446,412,452 -0.04% -0.05%
Systronics $916,174,604 $889,162,516 $1,065,099,524 $1,053,889,300 0.00% -0.03%
Credit Union Consultants - Freedom3 $701,886,900 $673,789,895 $643,309,668 $710,189,049 0.00% -0.01%
Apex Data Systems $588,258,959 $556,747,874 $563,073,653 $724,717,815 0.00% -0.02%
Others $55,105,880,704 $39,715,924,750 $51,418,394,847 $57,479,577,762 0.91% -1.11%
TOTALS $1,366,885,428,665 $1,270,323,428,720 $1,182,603,536,016 $1,117,104,393,314
* CHANGE IN MARKET SHARE CALCULATED AS NET CHANGE
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PLATFORM MARKET SHARE — CREDIT UNION ASSETS

FOR PROCESSORS SERVING AT LEAST $400M IN AGGREGATE ASSETS | CREDIT UNION DATA AS OF 06.30.17

1-YEAR CHANGE 3-YEAR CHANGE

IN MARKET

IN MARKET

RK. PLATFORM SHARE* SHARE*
1 Episys $449,151,755,099  $411,643,650,133  $374,328,613,738  $313,887,106,319 0.45% 4.76%
Episys - Symitar $423,151,747,232 $388,488,081,366 $354,641,926,238 $297,324,061,388 0.38% 4.34%
Episys - Member Driven Technologies $16,512,198,902 $14,416,438,759 $11,984,635,286 $10,159,364,035 0.07% 0.30%
Episys - Synergent $9,487,808,965 $8,739,130,008 $7,702,052,214 $6,403,680,896 0.01% 0.12%
2 DNA $195,234,136,228  $169,821,375,118  $132,274,303,909  $121,510,447,462 0.91% 3.41%
DNA - Fiserv $188,332,676,547 $164,309,025,040 $126,931,454,085 $116,336,524,155 0.84% 3.36%
DNA/Insight - COCC $6,901,459,681 $5,512,350,078 $5,342,849,824 $5,173,923,307 0.07% 0.04%
3 Systematics - FIS $128,498,910,895  $121,082,567,391  $109,490,660,440 $98,644,121,647 -0.13% 0.57%
4 XP2 $98,998,566,315 $92,709,351,077 $86,073,568,445 $81,237,307,539 -0.06% -0.03%
XP2 - Fiserv $98,486,757,428 $92,194,179,030 $86,073,568,445 $81,237,307,539 -0.05% -0.07%
XP2 - United Solutions $511,808,887 $515,172,047 - - 0.00% -
5 Spectrum $77,342,316,841 $72,891,300,281 $73,690,107,776 $85,943,178,909 -0.08% -2.04%
Spectrum - Fiserv $76,065,158,105 $72,891,300,281 $73,690,107,776 $85,943,178,909 -0.17% -2.13%
Spectrum - Innovative Technology $1,277,158,736 - - - - -
6 DataSafe $65,044,226,881 $65,501,366,760 $69,381,084,941 $70,948,756,035 -0.40% -1.59%
DataSafe - Fiserv $63,544,312,416 $64,002,504,480 $67,455,764,197 $68,842,441,401 -0.39% -1.51%
DataSafe - United Solutions $1,499,914,465 $1,498,862,280 $1,925,320,744 $2,106,314,634 -0.01% -0.08%
7 UltraData - Finastra $53,719,962,036 $59,565,632,175 $62,679,894,665 $67,202,420,152 -0.76% -2.09%
8 Miser - FIS $37,289,390,778 $35,923,687,861 $31,290,113,152 $29,683,989,318 -0.10% 0.07%
9 Portico - Fiserv $32,952,870,378 $31,748,986,004 $29,857,175,868 $31,007,753,107 -0.09% -0.36%
10  KeyStone - Corelation $24,738,944,589 $15,472,562,797 $5,456,616,013 $3,741,845,347 0.59% 1.47%
11  CU*BASE $22,188,204,378 $20,811,923,971 $19,188,955,791 $16,724,454,884 -0.02% 0.13%
CU*BASE - CU*Answers $19,310,550,432 $18,350,049,328 $16,963,085,259 $15,045,777,079 -0.03% 0.07%
CU*BASE - CU*NorthWest $1,227,963,447 $1,092,405,031 $1,025,327,606 $877,791,735 0.00% 0.01%
CU*BASE - CU*SOUTH $1,649,690,499 $1,369,469,612 $1,200,542,926 $800,886,070 0.01% 0.05%
12 Galaxy - Fiserv $14,650,974,149 $17,396,278,246 $17,648,223,503 $17,613,808,511 -0.30% -0.50%
13  FLEX- CMC $14,195,689,516 $13,015,433,395 $12,537,463,187 $11,912,306,135 0.01% -0.03%
14  NewSolutions - Share One $11,392,172,686 $10,710,814,805 $9,715,838,432 $8,696,150,913 -0.01% 0.05%
15  CUSA - Fiserv $9,647,821,997 $9,930,116,393 $9,922,693,529 $10,357,885,085 -0.08% -0.22%
16  CUnify - Fiserv $9,183,174,010 $8,124,509,852 $7,322,968,498 $7,275,150,976 0.03% 0.02%
17  PhoenixEFE - Finastra $8,666,527,173 $8,090,118,277 $4,253,309,234 $3,897,745,484 0.00% 0.29%
18  Sharetec Systems $8,258,067,262 $10,997,337,800 $15,816,167,283 $15,416,454,116 -0.26% -0.78%
19  Reliance - Fiserv $4,913,168,131 $4,642,331,715 $4,898,574,526 $5,465,940,664 -0.01% -0.13%
20  i-Power - EPL $4,842,877,102 $4,605,543,446 $6,429,960,904 $6,633,931,928 -0.01% -0.24%
21 CompuSource Systems $4,331,815,138 $4,187,405,749 $4,406,631,582 $4,432,935,213 -0.01% -0.08%
22 CruiseNet - Symitar $3,394,261,705 $3,482,703,373 $3,449,534,533 $3,559,069,273 -0.03% -0.07%
23  FedComp $3,089,884,410 $3,113,699,308 $3,214,360,198 $3,362,800,692 -0.02% -0.07%
24  CAMS-ii $3,046,654,974 $3,234,259,363 $3,347,208,422 $3,531,471,702 -0.03% -0.09%
CAMS-ii - Commercial Business Systems $1,636,792,042 $1,655,709,941 $1,705,315,896 $1,514,061,390 -0.01% -0.02%
CAMS-ii - R.C. Olmstead $1,409,862,932 $1,578,549,422 $1,641,892,526 $2,017,410,312 -0.02% -0.08%
25  Premier - Fiserv $2,538,400,186 $2,439,825,228 $2,323,953,749 - -0.01% -
26 OnCU - Fiserv $2,487,437,724 $2,461,908,663 $2,474,284,146 $2,839,447,526 -0.01% -0.07%
27  CUProdigy $2,376,264,987 $2,202,328,578 $1,779,843,395 $860,563,380 0.00% 0.10%
28  Mercury - FIS $2,215,300,952 $2,318,123,377 $2,588,790,525 $2,867,218,849 -0.02% -0.09%
29  Charlotte - Fiserv $2,082,717,964 $2,508,250,752 $3,292,643,691 $3,467,189,900 -0.05% -0.16%
30 FORZA® - Enhanced Software Products $1,873,331,188 $1,865,783,246 $1,783,021,608 $1,743,145,517 -0.01% -0.02%
31  Cleartouch - Fiserv $1,816,045,837 $2,570,738,851 $2,578,212,768 $2,704,630,656 -0.07% -0.11%
32  CubicsPlus - Fiserv $1,688,836,026 $1,739,422,908 $1,800,047,929 $1,753,324,143 -0.01% -0.03%
33 E pass - AMI Infor Systems $1,432,142,291 $1,278,380,179 $1,798,221,993 $1,796,507,397 0.00% -0.06%
34  VIEW - Datamatic Processing $1,427,924,174 $1,373,424,513 $1,479,230,948 $1,504,692,264 0.00% -0.03%
35 mpowered - CU-Interface $1,117,849,768 $773,057,450 $715,266,816 $493,425,127 0.02% 0.04%
36 AMIS $1,078,971,203 $1,065,460,486 $806,670,340 $939,443,211 0.00% -0.01%
37  CU-centric $1,052,348,344 $955,403,671 $906,695,169 $770,607,458 0.00% 0.01%
38  Electronic Recordkeeping Services $1,033,491,452 $1,513,843,287 $1,297,942,290 $1,446,412,452 -0.04% -0.05%
39  Systronics $916,174,604 $889,162,516 $1,065,099,524 $1,053,889,300 0.00% -0.03%
40  Freedom3 - Credit Union Consultants $701,886,900 $673,789,895 $643,309,668 $710,189,049 0.00% -0.01%
41  Apex Data Systems $588,258,959 $556,747,874 $563,073,653 $724,717,815 0.00% -0.02%
42  Advantage - Fiserv $468,506,684 $2,327,527,316 $4,357,818,688 $11,160,725,321 -0.15% -0.96%
43  Precision - Fiserv $105,606,184 $2,391,369,890 $2,256,985,700 $101,654,776 -0.18% 0.00%
44  Director - FIS $5,679,863 - - - - -
Others $55,105,880,704 $39,715,924,750 $51,418,394,847 $57,479,577,762 0.91% -1.11%
TOTALS $1,366,885,428,665 $1,270,323,428,720 $1,182,603,536,016 $1,117,104,393,314
* CHANGE IN MARKET SHARE CALCULATED AS NET CHANGE
30 2018 SUPPLIER MARKET SHARE GUIDE | CREDIT UNION CORE PROCESSORS (E.G., 2017 MARKET SHARE LESS 2016 MARKET SHARE)



PLATFORM MARKET SHARE — CREDIT UNION ASSETS (ALPHABETICAL)

FOR PROCESSORS SERVING AT LEAST $400M IN AGGREGATE ASSETS | CREDIT UNION DATA AS OF 06.30.17

1-YEAR CHANGE 3-YEAR CHANGE]

IN MARKET
SHARE*

IN MARKET

RK. PLATFORM SHARE*

42  Advantage - Fiserv $468,506,684 $2,327,527,316 $4,357,818,688 $11,160,725,321 -0.15% -0.96%
36 AMIS $1,078,971,203 $1,065,460,486 $806,670,340 $939,443,211 0.00% -0.01%
41  Apex Data Systems $588,258,959 $556,747,874 $563,073,653 $724,717,815 0.00% -0.02%
24  CAMS-ii $3,046,654,974 $3,234,259,363 $3,347,208,422 $3,531,471,702 -0.03% -0.09%
CAMS-ii - Commercial Business Systems $1,636,792,042 $1,655,709,941 $1,705,315,896 $1,514,061,390 -0.01% -0.02%
CAMS-ii - R.C. Olmstead $1,409,862,932 $1,578,549,422 $1,641,892,526 $2,017,410,312 -0.02% -0.08%
29  Charlotte - Fiserv $2,082,717,964 $2,508,250,752 $3,292,643,691 $3,467,189,900 -0.05% -0.16%
31  Cleartouch - Fiserv $1,816,045,837 $2,570,738,851 $2,578,212,768 $2,704,630,656 -0.07% -0.11%
21 CompuSource Systems $4,331,815,138 $4,187,405,749 $4,406,631,582 $4,432,935,213 -0.01% -0.08%
22  CruiseNet - Symitar $3,394,261,705 $3,482,703,373 $3,449,534,533 $3,559,069,273 -0.03% -0.07%
11  CU*BASE $22,188,204,378 $20,811,923,971 $19,188,955,791 $16,724,454,884 -0.02% 0.13%
CU*BASE - CU*Answers $19,310,550,432 $18,350,049,328 $16,963,085,259 $15,045,777,079 -0.03% 0.07%
CU*BASE - CU*NorthWest $1,227,963,447 $1,092,405,031 $1,025,327,606 $877,791,735 0.00% 0.01%
CU*BASE - CU*SOUTH $1,649,690,499 $1,369,469,612 $1,200,542,926 $800,886,070 0.01% 0.05%
32  CubicsPlus - Fiserv $1,688,836,026 $1,739,422,908 $1,800,047,929 $1,753,324,143 -0.01% -0.03%
37  CU-centric $1,052,348,344 $955,403,671 $906,695,169 $770,607,458 0.00% 0.01%
16  CUnify - Fiserv $9,183,174,010 $8,124,509,852 $7,322,968,498 $7,275,150,976 0.03% 0.02%
27  CUProdigy $2,376,264,987 $2,202,328,578 $1,779,843,395 $860,563,380 0.00% 0.10%
15 CUSA - Fiserv $9,647,821,997 $9,930,116,393 $9,922,693,529 $10,357,885,085 -0.08% -0.22%
6 DataSafe $65,044,226,881 $65,501,366,760 $69,381,084,941 $70,948,756,035 -0.40% -1.59%
DataSafe - Fiserv $63,544,312,416 $64,002,504,480 $67,455,764,197 $68,842,441,401 -0.39% -1.51%
DataSafe - United Solutions $1,499,914,465 $1,498,862,280 $1,925,320,744 $2,106,314,634 -0.01% -0.08%
44  Director - FIS $5,679,863 - - - - -
2 DNA $195,234,136,228  $169,821,375,118  $132,274,303,909  $121,510,447,462 0.91% 3.41%
DNA - Fiserv $188,332,676,547  $164,309,025,040  $126,931,454,085  $116,336,524,155 0.84% 3.36%
DNA/Insight - COCC $6,901,459,681 $5,512,350,078 $5,342,849,824 $5,173,923,307 0.07% 0.04%
38  Electronic Recordkeeping Services $1,033,491,452 $1,513,843,287 $1,297,942,290 $1,446,412,452 -0.04% -0.05%
33  Encompass - AMI Information Systems $1,432,142,291 $1,278,380,179 $1,798,221,993 $1,796,507,397 0.00% -0.06%
1 Episys $449,151,755,099  $411,643,650,133  $374,328,613,738  $313,887,106,319 0.45% 4.76%
Episys - Member Driven Technologies $16,512,198,902 $14,416,438,759 $11,984,635,286 $10,159,364,035 0.07% 0.30%
Episys - Symitar $423,151,747,232  $388,488,081,366  $354,641,926,238  $297,324,061,388 0.38% 4.34%
Episys - Synergent $9,487,808,965 $8,739,130,008 $7,702,052,214 $6,403,680,896 0.01% 0.12%
23  FedComp $3,089,884,410 $3,113,699,308 $3,214,360,198 $3,362,800,692 -0.02% -0.07%
13 FLEX-CMC $14,195,689,516 $13,015,433,395 $12,537,463,187 $11,912,306,135 0.01% -0.03%
30 FORZA® - Enhanced Software Products $1,873,331,188 $1,865,783,246 $1,783,021,608 $1,743,145,517 -0.01% -0.02%
40  Freedom3 - Credit Union Consultants $701,886,900 $673,789,895 $643,309,668 $710,189,049 0.00% -0.01%
12 Galaxy - Fiserv $14,650,974,149 $17,396,278,246 $17,648,223,503 $17,613,808,511 -0.30% -0.50%
20  i-Power - EPL $4,842,877,102 $4,605,543,446 $6,429,960,904 $6,633,931,928 -0.01% -0.24%
10  KeyStone - Corelation $24,738,944,589 $15,472,562,797 $5,456,616,013 $3,741,845,347 0.59% 1.47%
28  Mercury - FIS $2,215,300,952 $2,318,123,377 $2,588,790,525 $2,867,218,849 -0.02% -0.09%
8 Miser - FIS $37,289,390,778 $35,923,687,861 $31,290,113,152 $29,683,989,318 -0.10% 0.07%
35  mpowered - CU-Interface $1,117,849,768 $773,057,450 $715,266,816 $493,425,127 0.02% 0.04%
14  NewSolutions - Share One $11,392,172,686 $10,710,814,805 $9,715,838,432 $8,696,150,913 -0.01% 0.05%
26  OnCU - Fiserv $2,487,437,724 $2,461,908,663 $2,474,284,146 $2,839,447,526 -0.01% -0.07%
17  PhoenixEFE - Finastra $8,666,527,173 $8,090,118,277 $4,253,309,234 $3,897,745,484 0.00% 0.29%
9 Portico - Fiserv $32,952,870,378 $31,748,986,004 $29,857,175,868 $31,007,753,107 -0.09% -0.36%
43  Precision - Fiserv $105,606,184 $2,391,369,890 $2,256,985,700 $101,654,776 -0.18% 0.00%
25  Premier - Fiserv $2,538,400,186 $2,439,825,228 $2,323,953,749 - -0.01% -
19  Reliance - Fiserv $4,913,168,131 $4,642,331,715 $4,898,574,526 $5,465,940,664 -0.01% -0.13%
18  Sharetec Systems $8,258,067,262 $10,997,337,800 $15,816,167,283 $15,416,454,116 -0.26% -0.78%
5 Spectrum $77,342,316,841 $72,891,300,281 $73,690,107,776 $85,943,178,909 -0.08% -2.04%
Spectrum - Fiserv $76,065,158,105 $72,891,300,281 $73,690,107,776 $85,943,178,909 -0.17% -2.13%
Spectrum - Innovative Technology $1,277,158,736 - — - » -
3 Systematics - FIS $128,498,910,895 $121,082,567,391  $109,490,660,440 $98,644,121,647 -0.13% 0.57%
39  Systronics $916,174,604 $889,162,516 $1,065,099,524 $1,053,889,300 0.00% -0.03%
7 UltraData - Finastra $53,719,962,036 $59,565,632,175 $62,679,894,665 $67,202,420,152 -0.76% -2.09%
34  VIEW - Datamatic Processing $1,427,924,174 $1,373,424,513 $1,479,230,948 $1,504,692,264 0.00% -0.03%
4 XP2 $98,998,566,315 $92,709,351,077 $86,073,568,445 $81,237,307,539 -0.06% -0.03%
XP2 - Fiserv $98,486,757,428 $92,194,179,030 $86,073,568,445 $81,237,307,539 -0.05% -0.07%
XP2 - United Solutions $511,808,887 $515,172,047 - - 0.00% -
Others $55,105,880,704 $39,715,924,750 $51,418,394,847 $57,479,577,762 0.91% -1.11%
TOTALS $1,366,885,428,665 $1,270,323,428,720 $1,182,603,536,016 $1,117,104,393,314
* CHANGE IN MARKET SHARE CALCULATED AS NET CHANGE
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CORE PROCESSOR MARKET SHARE — CREDIT UNION CLIENTS >$20M IN ASSETS

FOR PROCESSORS SERVING AT LEAST $400M IN AGGREGATE ASSETS | CREDIT UNION DATA AS OF 06.30.17

1-YEAR CHANGE IN 3-YEAR CHANGE IN

CORE PROCESSOR 2Q17 2Q16 2Q15 2014 1-YR. CHANGE (#) MARKET SHARE* MARKET SHARE*
Fiserv 1,403 1,437 1,477 1,570 (34) -1.01% -3.83%
Fiserv - Advantage 3 10 20 35 (7) -0.20% -0.91%
Fiserv - Charlotte 46 49 55 57 (3) -0.09% -0.28%
Fiserv - Cleartouch 8 10 11 13 (2) -0.06% -0.14%
Fiserv - CubicsPlus 22 23 24 22 (1) -0.03% 0.01%
Fiserv - CUnify 94 88 85 87 6 0.17% 0.26%
Fiserv - CUSA 156 161 163 171 (5) -0.15% -0.32%
Fiserv - DataSafe 132 142 160 177 (10) -0.29% -1.19%
Fiserv - DNA 117 112 100 103 5 0.14% 0.47%
Fiserv - Galaxy 129 135 142 147 (6) -0.18% -0.43%
Fiserv - OnCU 43 43 44 44 - 0.00% 0.00%
Fiserv - Portico 297 300 299 292 (3) -0.09% 0.34%
Fiserv - Precision 1 2 2 1 (1) -0.03% 0.00%
Fiserv - Premier 5 5 5 - - 0.00% -
Fiserv - Reliance 45 45 49 55 - 0.00% -0.25%
Fiserv - Spectrum 132 138 145 189 (6) -0.18% -1.53%
Fiserv - XP2 173 174 173 177 (1) -0.03% 0.00%
Symitar 551 559 546 538 (8) -0.24% 0.73%
Symitar - CruiseNet 61 64 60 63 (3) -0.09% -0.02%
Symitar - Episys 490 495 486 475 (5) -0.15% 0.75%
CMC - FLEX 189 185 184 180 4 0.11% 0.38%
Finastra 168 175 195 209 (7) -0.21% -1.05%
Finastra - PhoenixEFE 5 6 4 4 (1) -0.03% 0.03%
Finastra - UltraData 163 169 191 205 (6) -0.18% -1.09%
CU*Answers - CU*BASE 152 151 147 140 1 0.03% 0.44%
Sharetec Systems 143 146 146 144 3) -0.09% 0.06%
Member Driven Technologies - Episys 86 83 80 80 3 0.09% 0.23%
Share One - NewSolutions 80 79 70 62 1 0.03% 0.56%
Synergent - Episys 63 63 59 54 - 0.00% 0.30%
CompuSource Systems 63 63 68 68 - 0.00% -0.10%
Corelation - KeyStone 56 41 22 17 15 0.44% 1.14%
FIS 51 51 51 54 - 0.00% -0.05%
FIS - Mercury 30 29 30 32 1 0.03% -0.04%
FIS - Miser 18 19 18 18 (1) -0.03% 0.01%
FIS - Systematics 3 3 3 4 - 0.00% -0.03%
EPL - i-Power 43 45 44 50 - -0.06% -0.17%
Enh d Software Products - FORZA® 30 29 30 29 0.03% 0.05%
CU*SOUTH - CU*BASE 25 20 17 10 0.14% 0.44%
Commercial Business Systems - CAMS-ii 25 26 28 25 (1) -0.03% 0.02%
COCC - DNA/Insight 24 21 23 25 3 0.09% -0.01%
FedComp 23 21 24 23 2 0.06% 0.01%
CU*NorthWest - CU*BASE 22 21 21 19 1 0.03% 0.10%
Innovative Technology - Spectrum 20 - - - - - -
CU-centric 18 13 11 8 5 0.15% 0.30%
AMI Information Systems - Encompass 17 16 17 18 1 0.03% -0.02%
R.C. Olmstead - CAMS-ii 17 18 21 23 (1) -0.03% -0.16%
Electronic Recordkeeping Services 17 21 18 20 (4) -0.12% -0.07%
CUProdigy 15 15 14 9 - 0.00% 0.18%
AMIS 15 14 12 14 1 0.03% 0.04%
Systronics 15 13 14 14 2 0.06% 0.04%
CU-Interface - mpowered 13 9 8 6 4 0.12% 0.21%
Credit Union Consultants - Freedom3 12 10 10 12 2 0.06% 0.01%
Datamatic Processing - VIEW 11 11 12 13 - 0.00% -0.05%
United Solutions 7 8 11 11 (1) -0.03% -0.11%
United Solutions - DataSafe 6 6 11 11 - 0.00% -0.14%
United Solutions - XP2 1 2 - - (1) -0.03% -
Apex Data Systems 7 7 8 10 0.00% -0.08%
Others 61 69 93 66 (8) -0.23% -0.10%
TOTALS 3,442 3,440 3,481 3,521
* CHANGE IN MARKET SHARE CALCULATED AS NET CHANGE
32 2018 SUPPLIER MARKET SHARE GUIDE | CREDIT UNION CORE PROCESSORS (E.G., 2017 MARKET SHARE LESS 2016 MARKET SHARE)



SALYIDOSSY B NYHYTIVD “SHVYI T1v 404 304N0S

ANYg 135SV IAILTASTY NI SYIAIN0Yd 0T dOL «
000'T 006 008 00L 009 00S O00F 00€ 00T 00T 0
f T T T T T T T T T gzl ds3
211U3I-ND
SWasAS ssauisng [e1oIawWwo)
HLNOS%NJ
auQ aleys
SJUE}NSUOY UOIUM NPaI)
$901MBS Suldasypi0day 01093
1d3
SoIUONSAS
eljseuld
SIIMSUY 4N
SINY
INY
JelwAS
X314
Sl4
29)a1eyS
aa1nogndwo)
dwogpa4
MBSI4

002 009

(ANVE 13SSY JAILOIASIY NI SY3AIAOYd 0T dOL «
00§

00v

00€ 00¢ 001 0

€9

I I I aneweleq

9LUBI-NY

aoepau| N)

ds3

1S9MUUON NI

SWasAS ssauisng [e12JaWWo)
HLINOS%NO

soinogndwo)

0000

1d3

uonea109

1U3BIUAS

29)01eYS

auQ aleys

$9130/0UYIB) UBAL(Q JAqUBIN
enseulq

X314

SIOMSUY 4D

IeNWAS

NENTH]

S13SSV NI INOSZ$-INOS$ SINIITO 40 YIFNNN A9 «SYIAIAOYd dOL

00€ 0S¢ 00¢ 081 001 0§ 0

suonnjos payun
peaiswio "0y
ds3

Si4

oneweleq

auQ aleys
A81poidnd

X3

1d3

0000

JUBIUAS
SIOMSUY 4D
S9130/0UYIB) UBALIQ AW
uonea10)
eliseulq

IeYWAS

Nasl4

SL13ISSV NI 9T$-IN0ST$ SINIMD 40 YIGWNN A8 SHIAINOY dOL

ort 0ct

001

08

09 oY 0¢c 0

1)

1¢1

—

suonnjos pajun
 EEEENS

1|l sup aieys

1 || sai80jouyosy usauq sequispy
1 || s1emsuy.ng

7| 9200

uoie|a109
enseuly
NE|

SEST

1eyWAS

SL13SSV NI 8T$ < SIN3I1O 40 YIFANN A9 SYIAINOYd dOL

dNOoYY H33d

d3asva-13SSV A9 FHUVHS LINHVIA HO0SS3I0dd 340D

33

2018 SUPPLIER MARKET SHARE GUIDE | CREDIT UNION CORE PROCESSORS



%9L°0 %G0°GL %v9'€ %LG'T %146 %G9°€ET 611'G9Y'16C$ TSE'ETLTI0TS 8 suonnjos payun
%EE 0 %8L°G8 %60°€ %9G'T %96'€ %0€"L 010°LLL'1$ 709'721°916$ 9 sojuonsks
%850 %1C'C8 %G9°€ %8E'C %8C'L %EL'6 189'VSL'EVT$ G96'808'L8Y'6$ 99 uaBIauAg
%9.°0 %LTEL %IT°E %CL'Y %L6'8 %CETCT 1G1°150°229$ L€6'800'9%5°9TY$ 0€9 leNwis
%9€0 %C1'G8 %LG'€ %ET'0- %SY'V %8G 999'006'C€$ 297'190'85C'8$ 16¢ swaishs oajaleys
%650 %68°LL %80°€ %90°€ %GS'6 %C6'9 099'9vC'9TT$ 989'CL1'C6ETT$ 86 auQ aleys
%0L°0 %9€'GL %8V°C %ty 1- %LES %EG'G €96'G19'8Y$ T€6'798'601'1$ 6C pesswio 0y
%€9'0 %66°08 %96°€ %9G°C %9G°L %658 €1€'200'C61$ T06'861°C1S'9T$ 98 $9130]0UYI3] UBAQ JaquIBIN
%9¢°0 %068 %LCE %ty'1 %667 %659 8G6'TLGTV$ 9€1'851°21C'1$ 0€ £3ojouyoa) snnenouu
%9G°0 %1EC8 %V %ST'T %06'G %SY°L 061'96€'65$ 916'689'G6T'V1$ 6€C X
%1L0 %SG0°GL %10°€ %9G'¥ %0v'8 %ES'TT 808'0€9°'€LC$ 99/'€9¥'796'80G$ 098'T Nasl4
%911 %1185 %C8'C %EE'6 %€00T %866 Ovb‘T70°05L$ 887'78'600'891$ vee NE]
%89°0 %Cy'GL %80°€ %90°€ %LL9 %Lv'8 8G0'9VC'ETES 60C'681°'98€'C9$ €61 elnseuly
%SGE0 %70°C8 %SL°C %EY'T- %Ly’ %08°C 9€.°166'7$ 0T¥'788'680'€$ 619 dwogpa4
%ELO %0L°C8 %8L°€ %YS'T %0€'S %v1°L G69'TLG'V9$ c0T'LL8TY8'r$ <72 "ou 1d3
%LEO %Cy €8 %E6'C %CC 0~ %0L'Y %70°G 681°86C'67$ 881'TEE'EL8'TS 8¢ $10Npoid dIemyos pasueyul
%EY'0 %5G6°G8 %LG'€ %980~ %981 %9E€Y CL0'TEG'TCS TSY'TI6V'EE0T$ 8Y $90IMIBS BUIdaa)pI09ay 91U0AII3(3
%8G°0 %8¢'C8 %9V°€ %G8°0~ %LES %S0~ Gv6'761'G6$ v.L1'vC6'LTY' TS S1 SuIssaoold oneweleq
%09°0 %0C'18 %YV6'€ %01y %G1'6 %CET €6C08L'6ET$ 186%9C'9L€°C$ 11 £31po1dnd
%Ci'0 %18'C8 %L0'V %91°0 %YLy %GT'G 68.6599'9€$ 667°069'679°T$ Sy HINOS*NJ
%8€0 %6V 78 %C9'E %G9°0- %CL'9 %18'L TLGOTT'OES LyY'€96'L2T'T$ 123 1S9MUHON NI
%EC0 %118 %99°€ %IL'T %EL'9Q %C6'L 961'L26'CIT$ CEV'0SS0TE6TS 1.1 SIBMSUY D
%YE0 %8G8 %CS'€ %80°0 %61°G %0¢'L Ly8'TvY'8T$ rYE'8rETSOT$ L€ JUdd-NY
%20 %Y V8 %L8Y %60°C %90'9 %€B'T CIr'9r8'6L$ 89.'6v8'L11°T$ i ddepRuI-NI
%650 %6Y"€8 %0C'€ %8L°C- %CE'TC %8V 18Y'16G'GT$ 006'988'T0L$ i Sjuejnsuoy uolun Ipaiy
%S9°0 %60°LL %09°€ LTV WLL'L %86 TLG'9T0'VEYS 68S'776'8EL VTS 1§ uoneyaio9
%9€0 %9E'E %¥8°C %990~ %691 %EG'G 191°90€'GT$ 8ET'STS'TEE VS €8¢ swiayshg sainognduwiod
%89°0 %LV'GL VTV %tv°0 %801 %S°L 1G1'126'6€$ TY0'T6L'9E9'T$ 114 swalshg ssauisng [elsawuwo)
%8Y7°0 %0L°18 %10°€ %881 %EC'9 %L0°0T 89€'186'LEC$ 189'651°106'9$ 6C 32000
0! 0 0! 0 - 0. o

%6Y7°0 %1L'C8 %S50°€ %S0 %L6°G %6E'T 672'600°1C$ 656'8GC'885$ 8¢ swalss eleq xady
%CE0 %18'€8 %EI'C %S0 %18'C %109 8.1'961°GT$ €0C'126'8L0'T$ 1L SIAV
%9€°0 %0€"G8 %¥0°€ %C0 %8T'¥ %6Y°G 188'GES'TTS 16C'TrT'Cer'T$ 11 swalsks uonewloul |NY

O1LVY AON3IDI443

S13SSY 39VY¥3AY/X3d0

HIMOYY d43gnIn

HIMOYYD JYUVHS

HIMOY9 NVO1

S13SSV J9VHINY

S13SSV V101

SN) #

40SS3004d 340D

LT°0€'90 40 SY V1¥Q NOINN Lia3¥0 | SIISSY ALYHIYDIY NI INOOT$ LSYIT LV DNIAYAS SH0SSIO0Yd HO4

(SIN3ITO NOINN 11a3490 T11V) NOSIHVAINOD FONVINHOYIAd LINIITO HOSSIO0Hd 340D

2018 SUPPLIER MARKET SHARE GUIDE | CREDIT UNION CORE PROCESSORS

34



%650 %6Y"€8 %02'€ %8L'C %CE'T %L8'Y 18%'16G'ST 006'988'T0L$ [/ Sjuej|nsuo) uojupn P - EWIOPIAIY
%LE0 %Ch"€8 %E6'C %22 0 %0L'Y %b0°'S 681862 61 88T'TEEL'ELS'TS 8¢ $1onpoid aiemyos padsueyud - YZyo4
/o o o o /o 0 -
%950 %1€'C8 %€ %ST'T %06°S %St'L 061'96€'6S 915'689'G6T V1S 6€C QWD - X314
%GE"0 %¥0'8 %SL'T %EY'T- %Li'C %08°C 9€1'166'Y 0TH'¥88'680°€S 619 dwogpay
%8G°0 %12'C8 %S9'€ %8E'T %8C'L %EL'6 18976 EVT G96'808'/8V'6$ 99 8BIaUAS - shsid3
%9.°0 %L0°EL %01°€ %8L'Y %10'6 %LETT 125'790'098 CeT LyL'IGT'ETYS  C6 1eNWAS - shsid3
%€9'0 %66°08 %96°€ %9G°C %9G"L %668 €1€'200'C6T C06'861°C1G'9T$ 98 $9180]0UYIB] UBALQ JOqUIBA - SAsId
%SL'0 %T9"€L %ST'€ %29t %26'8 %81°CT ¥19'0v+'L69 660'SGL'TST'6VYS  ¥9 sksidy
%9€°0 %0€°S8 %¥0°€ %¥20 %81y %6¥°S 188'S€S'TT 162'THT'CEV'TS 12t swajsks uopewioju] JAY - ssedwoouy
%EY0 %5668 %LS’€E %98°0~ %98y %9E"Y 2L0'TES'TC 2SH'T6Y'EE0'TS 8 $991A198 Suldasypi0aay 21u0i)d9|3
%810 %0L'18 %10°€ %881 %ET'9 %1007 89€'186'LEC 189'651°106'9$ 6¢C 0009 - usisul/¥Na
%880 %EY'TL %.8'C %T19°9 %EY'0T %9E'ET 966'089'609'T 1¥5'9/9'Ce€'88T$ 11T MBSI4 - YNQ
%98°0 %LL'TL %88°C %EY'9 %62°0T %bT €T 11T'022'L€€'T 8CC'9ET'VET'SETS  9VT VNG
%90°T- %6L°LET %€8'€ %0T b~ %9L°0T- %6L"9T €L6'GET'T €98'6.9'S S SId - 1030311Q
%E€9°0 %L0'EL %S6'C %19°C %9C'9 %S0T ¥¥71'G86'6vC GOv'V16'66Y'T$ 9 SUORN|OS PaYUN - Bjeseleq
%0L°0 %90V L %C0'€ %CS v %6C 'L %c0°CT 192'€C8'0Cy 9T¥'TTE VYG'€9$ 167 MBSI - 9jeseleq
%0L"0 %¥0"vL %€0'€ %61t %92 L %66°TT 6EV'V6C VT 188'922'v0'69$ LST ajesejeq
%t 0 %L9"V8 %6T°€ %EY 0 %LLY %ST"9 900'829°'0€ 166'T28'L19'6$ STE Masld - YSND
%090 %02'18 %6°€ %0t %ST'6 %be €T €62'08L'6ET 186'V92'9LE'CS 72 A3pordno
%LY"0 %ES" V8 %85°€ %9T°T %LS'S %¥e8 LT2'€€9'08 0TO'vLT'€8T'6S 90T Mastd - fun)
%¥€"0 %28°S8 %eS"€ %800 %6T°S %02'L L8'Tb'8e vve'8ve‘TS0'TS Lg 91u9-NY
%560 %¥0't8 %96°C %S6'T- %St %IEY vLE'OEL'ET 920'9€8'889'T$ x4 Aasld - snidsalqn)
%0 %18'C8 %L0'% %97°0 %YLy %ST'S 68.'659'9¢€ 667'069'679'T$ 37 HLNOS«NJ - 3SYE«ND
%8E'0 %6178 %C9'E %G9°0" %CL'9 %18'L TLG'9TT'9¢ Lv¥'€96'L2C'T$ v€ 1SOMUHON XN - ISYE«ND
%ET0 %Y1 18 %99'€ %IL'T %EL'Q %26, 961'226'CTT ZEV'0SG'0TE'6TS 1.7 SIBMSUY«ND - ISYE«ND
%S2'0 %St'18 %69°€ %EY'T %859 %eL'L 818'c5L'88 8L€'v02'881'22$ 0S2 asve.nd
%EY"0 %bt'v8 %G9'€ %150 %bev %EL'Y 660'965'VC G0L'T9C'V6E'ES 8€T le)wis - JaNasInI)
%9€"0 %9€"€8 %¥8'C %990 %69t %ES'S 191'90€'ST 8ET'ST8'TEE VS €8¢ swajsks aoinogndwo)
%TE0 %Te'88 %S8'C %02'C %S0t %L9'8 0€2'600'222 1€8'SH0'918'TS 8 MBSl - yanopealy
%ET0 %5888 %1€ %E6'0" %LL'T %SS'b 8€9'926'8¢ +96'LTL'280'2S CL Aasld - apoliey)
%0.°0 %9€'GL %8Y'C %byT- %LE'S %ES'S €96'G19'8Y T€6'798'601'1$ 6C peaisw|o "0y -

%89°0 %LY'GL %YTY %vi'0 %80y %SV L 1G1'126'6€ Tr0'T6L'9€9'T$ Ty SWaIsAg ssauisng [e10I8WWOY - It

%690 %EY"SL %EV'E %L20" %L9'Y %999 zv9‘ees'ey bL6'vS9'9v0'eS 0L

%610 %TL'C8 %S0°€ %bS°0- %L6'S %6€’T 6t2'600'12 656'852'885$ [:14 swajsfs ejeq xady
%CE0 %T8°€8 %€ %S 0 %18°C %L0°9 8L1'96T'GT €02'TL6'8L0'TS 1L SIAY
%LE0 %88°98 %69°€ %990 %SE'T %9T°L G68'89T'9ST +89'905'891$ € AJas]4 - a3ejueapy

OILVY AON3ID1443

S13SSV 39VHINV/X3d0

HIMOYO ¥3gNIN

HLMOYY JUVHS

HIMOY9 NVO1

S13SSY JOVHINY

S13SSV V1oL

SN #

WY¥o4Lvid

LT°0€°90 40 SY V1vQ TYIONYNIH NOINN Lid3¥0 | SIISSY A1¥HIYDIY NI W 00%$ 1SY3T LY DNIAYAS SHOSSII0Ud 104

(SIN3ITO NOINN 11a3d90 11V) NOSIYVAINOD FONVINHOAYAd INTITO WHO4LY1d

»

35

2018 SUPPLIER MARKET SHARE GUIDE | CREDIT UNION CORE PROCESSORS



%GT'T %CE 8L %69°G %09°0- %8E'E %L6°€C Yi¥'v06'35C 188'808'T1G$ 4 SUOnN|OS PaYUN - ZdX

%YL°0 %9L'EL %18'C %SG9'G %99'8 %CY'TT T.¥'182'29G 8CV'1GL'98Y'86$ GLT MBSl - ZdX

%bL0 %TI8°€L %E8'T %19'S %E9’8 %8Y'TT ¥€6'€TE'6SS ST€'995'866'86$ LT 2dX
%850 %8¢'C8 %9t°€ %S8°0- %LE'S %2S°0- GV6'V61'G6 vLT've6'Ler'TS ST Suissasold oneweleq - MIIA
%590 %29'SL %80°€ %88°C %81°9 %86°L 6L¥'vL'a8¢ 9€0'296'6TL'ESS 88T eljseuly - eyegenin
%EE 0 %8L"S8 %60 %9S'T %96°€ %0€"L 0T0‘LLL'YT 109'vL1'916$ 29 sojuonsfs
%LTT %0L"¥S %6L'T %Ly"0T %0L°0T %8506 862'0L6'C€8'Ch G68'016'861'82T$ € SI4 - sonewasis
%92°0 %C0°68 %LT'€ %Y1 %66t %6G'9 8G6'TLGCY 9€L'8GT°LLT'1$ 0€ £30jouyos] aanerouu| - wniosdg

%.9°0 %C0°LL %0C'€ %60t %1C'8 %09°CT 919'Gr'€9S GOT'8G1°G90'9L$ GET MBSl - wninoads

%990 %0¢°LL %02'€ %20’y %ST'8 %eS"eT VIEThL'89Y v8'91€'ehe‘LLS 99T wnnoads
%9€"0 %21'S8 %LS"€ %ET"0 %Sty %b8'S 999°006'2€ 292'190'852'8$ 15¢ swajsks aajateys
%590 %TS'6L %02'€ %TE0 %ET'9 %eL'8 26%'G€5'70T TET'SIT'ET6'YS Lt Alas]4 - daue|jay
%8€"0 %2E 98 %8L'T %210 %6E"Y %EE'8 1£0'089°20S 98T'00¥'8€5'CS S Masl - Jalwald
%bE0 %S56°06 %LY'€ %92'T- %88°T- %1ET ¥81'909'G0T +81°909'50T$ 1 AJ3sl] - uoisioald
%2E’0 %18°28 %08°€E %S9°'T %LT'S %be’L 102'026'96 8.€'018'S6'2ES ove Masld - 0o1310d
%L8°0 %6T ¥ %S0°€ %86°9 %99°0T %LTTT GEY'S0E'EEL'T €L1°225'999'8$ [ eljseuld - 343xiuaoyd
%02°0 %5988 %8E'E %ET'T %89t %CE'E 19¢'L€0'Le veL'Lev'L8v'es 26 Aasld - NQuUO
%65°0 %68°LL %80°€ %90°€ %856 %269 099°'0t2'9TT 989'CLT'C6E'TTS 86 auQ aleys - suonNjoSMaN
%ee 0 %y 8 %L8'Y %60°C %909 %ES'T cTh'ov8'eL 89L'6V8'LTT'TS VT 29eLI9)U|-NY - pasamodw
%80 %eCeTL %16°C %LS"9 %CE'8 %CS €T 128'2€9'1L0'C 8.1'06€'682'LES$ 8T SId - JasIN
%TE0 %9198 %9€"€ %011 %€8'€ %90 68€'8ST'TT 256'00€'sTC S 86T SId - inosay
%590 %60°LL %09°€ %LTY %LLL %b8'6 TLS'9TO'VEY 685'v6'8EL VTS LS uope|aio) - auojshay
%EL0 %0L°C8 %8L'€ %bS'T %0€°S %bT°L G69'TLS'V9 20T'LL8'C8'VS SL 1d3 - 1amod-|
%510 %8S°C8 %ey'E %89°0 %96°€ %0v'8 102'281'98 6VT'vL6'0S9'VTS 0T Masl - Axejen

O1LVY AON3IDI443

S13SSY 39VY¥IAV/X3d0

HIMOYYO d3gnan

HIMOYY JYVHS

HIMOY9 NVO1

S13SSV J9VHIAY

S13SSV V101

SN) #

INY041v1d

2018 SUPPLIER MARKET SHARE GUIDE | CREDIT UNION CORE PROCESSORS

36



One Company,
Countless Resources

CALLAHAN

1

ANALYTICS
Data and Analysis

CALLAHAN

CONNECT
Industry Collaboration

CALLAHAN

1

CONSULTING

Strategy

Callahan & Associates creates meaningful dialogue, connects people, provides counsel, and helps
credit unions and their suppliers thrive through our competitive analytics, best-practice media,
leadership consulting, and collaborative ventures. Learn more at www.callahan.com

CALLAHAN

Y24 A SSOCIATES

the credit union company

1001 Connecticut Ave. NW, Suite 1001 | Washington, DC 20036 | 202.223.3920 | www.callahan.com



The Problem

Your current core processor isn’t meeting your credit union’s needs, but switching core providers is a
complex, time-intensive process with long-term ramifications for your organization and your
members. With every provider putting their best foot forward to earn your business, how do you
determine which one is truly the best option for your credit union?

The Solution

Knowledge is key and understanding how similar peers are tackling the same problem is imperative
for a successful conversion. Get an overview of which cores are thriving by reading through the
included Market Share Guide. Once you understand the marketplace, identify which core processor

credit unions like yours are using to ensure the platform you choose will lead to greater efficiency
and ultimately help you thrive.

How To Choose The Right Core Option For You:

Analyze which core processors credit unions like yours are employing and
pinpoint any gains they’ve made in relevant performance categories such as
efficiency, operating expenses, and loan originations.

Pull contact information for credit unions using the core you’re investigating.
Reaching current users who haven’t been hand-selected by the core
provider provides an unbiased picture of user experience.

Refer to documents like conversion guidelines, vendor management policies,
and vendor risk-rating worksheets from your peers that streamline the
process and help you make the right decision.

Want to learn how we can help you gather this information
during your core selection process? Visit Callahan.com/Core.

CALLAHAN

Y54 A SSOCIATES

the credit union company

support@callahan.com callahan.com

202.223.3920




CU’ANSWERS

A CREDIT UNION SERVICE ORGANIZATION

CU*ANSWERS

SCOTT COLLINS
EVP OF NATIONAL SALES AND MARKETPLACE RELATIONSHIPS

scollins@cuanswers.com

800-327-3478

WWW.cuanswers.com

6000 28th St. SE, Grand Rapids, Ml 49546

COMPANY OVERVIEW CLIENT FINANCIALS

, . o . AVERAGE FOR ALL CLIENTS ACROSS ALL CORE PLATFORMS | DATA AS OF 06.30.17
CU*Answers is a credit union-owned cooperative

CUSO, providing technology solutions for credit Total Credit Union Clients 171

unions to grow and aggressively compete. This Total Credit Union Assets ~ $19,310,550,432
includes its flagship CU*BASE® processing
system, available in either a SaaS or an in-house Largest/High Lowest
environment, leading edge self-service products, D - Average D
imaging and archival solutions, strategic planning,

Smallest/

management consulting services, and much more. Assets $1,375,943,964 $112,927,196 $873,220
CU*Answers is a leafier in h'elpmg Fredlt unions Loan Growth 38.09% 7.02% 20.71%
develop strategic business alliances, integrate and
deliver new products to market faster. Share Growth 36.97% 6.73% -15.55%
WHY CU*BASE Member Growth 42.47% 1.71% -11.93%
e Cooperative CUSO Model — 100% credit OpEx/Avg Assets 0.60% 3.66% 13.20%
union-owned with opportunity for equal Efficiency Ratio 23.31% 81.14% 246.00%
ownership share, voting privileges and the
ability to drive innovation. ROA 3.16% 0.23% -7.29%

¢ Return on Investment — In 2016,
CU*Answers returned $4.1 million to
its credit union owners, representing a

12-14% ROL KEY INTEGRATIONS OVERVIEW

* Robust, expansive core platform with

online and mobile banking included at no Level Of Notes/Most Comrmon
.. Integration Third-Party Provider
additional cost.
Automated Loan 1
RECENT WI NS DeC|S|0n|ng (Consumer)
(live July 1, 2016 - June 30, 2017) Credit Card Processing 1
* First General Credit Union, Muskegon, MI Debit PIN Processing 1
e Commodore Perry FCU, Oak Harbor, OH Debit Signature .
e Cincinnati Ohio Police FCU, Cincinnati, OH Processing
EFT Processing - 1
AVAILABLE PLATFORMS REEINILIS
CU*BASE Mobile Banking 1
Online Banking 1
Online Loan Application 1

(Consumer)

1 = Included in core (no additional fee) | 2 = Optional (additional fee)
3 = Integrated via third-party provider | 4 =Third-party provider (not integrated)
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oowered

CU-INTERFACE

CHRISTIAN DABNEY
REGIONAL SALES MANAGER

cdabney@cuinterface.com
330-741-9495 | 833-827-5167
www.cuinterface.com

895-C Hampshire Rd., Stow, Ohio 44224

COMPANY OVERVIEW CLIENT FINANCIALS

AVERAGE FOR ALL CLIENTS ACROSS ALL CORE PLATFORMS | DATA AS OF 06.30.17
CU-Interface was formed to make core data

processing  systems more  technologically Total Credit Union Clients 14

advanced and simpler to use. The one platform Total Credit Union Assets  $1,117,849,768
core with the most included features, CU-Interface
continues to dehv.er. We have a relentless drive for Largest/High Lowest
improvement which allows our products to lead - Average ATt
the FinTech space, not follow. Based on the newest

Smallest/

platforms, CU-Interface is adding the newest tech Assets $235439,067  $79,846,412  $14,878,454
features m.the credit union space. We never play Loan Growth 13.79% 1.83% 17.43%
catch up with technology, we stay ahead.
Share Growth 15.98% 6.06% -1.63%
WHY MPOWERED Member Growth 22.44% 2.09% -3.17%
* Online, on-site, and mobile in One Integrated
OpEx/Avg Assets 3.10% 4.87% 7.16%

Core built in the internet age.

e We built the system around your Member Efficiency Ratio 75.41% 84.42% 100.15%
Relationships, not just accounts.

ROA 0.70% 0.22% -0.72%
* Consistent pricing month to month for an
ROI you can be sure of.
R EN 6 VINS s KEY INTEGRATIONS OVERVIEW
d NorthRidge Cornrnunity Credit UHiOH, Level Of Notes/Most Common
Hoyt Lakes, MN Integration Third-Party Provider
» Jeep County FCU, Holland, OH Automated Loan 1 Configurable decision
. . . . Decisioning (Consumer) parameters
* Community One Credit Union of Ohio,
North Canton, OH Credit Card Processing 1 6 integrated vendors
Debit PIN Processing 8 10 integrated vendors
AVAILABLE PLATFORMS
Debit Signature 3 10 integrated vendors
mpowered Processing g
21 S 1 10 integrated vendors
Real Time
) ) iPhone, Android, Text, Alexa Voice
Mobile Banking 1 Banking
Online Banking 1 Complete member self-service
Online Loan Application 1 Quick, easy application steps

(Consumer)

1 = Included in core (no additional fee) | 2 = Optional (additional fee)
3 = Integrated via third-party provider | 4 =Third-party provider (not integrated)
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B cu

CUPRODIGY

AMBER HARSIN

DIRECTOR OF PRODUCT MANAGEMENT
marketing@cuprodigy.com
801-451-9101

cuprodigy.com
209 E. Gordon Ave., Layton, UT 84041

COMPANY OVERVIEW CLIENT FINANCIALS

) . . AVERAGE FOR ALL CLIENTS ACROSS ALL CORE PLATFORMS | DATA AS OF 06.30.17
CUProdigy, a 100% credit wunion owned

CUSO, provides a modern, cloud-based core Total Credit Union Clients 17

data processing platform that is unmatched Total Credit Union Assets  $2,376,264,987

in openness, flexibility and functionality. The —
platform is API-driven, making third-party Largest/High Lowest

connectivity a snap. What’s more, we don’t charge D - Average D
for third-party integrations. Finally, we offer all

this for only $1 per member per month. If you’re Assets $353,439,150  $139,780,293 $6,584,778
not refldy for a new core, we alsg offer core- Loan Growth 29.31% 13.24% T17%
agnostic cloud infrastructure services tailored
specifically for credit unions. Share Growth 54.13% 9.15% 0.29%
WHY CU PRODIGY Member Growth 44.68% 4.40% -4.64%
¢ CUProdigy is 100% credit union owned. OpEx/Avg Assets 1.75% 3.94% 5.72%
e Our core platform is modern, open and Efficiency Ratio 65.64% 81.20% 93.66%
API-driven.
ROA 2.57% 0.60% -0.12%
e All services are delivered via CUProdigy’s
secure, private cloud.
RECENT WINS KEY INTEGRATIONS OVERVIEW
(live July 1, 2016 — June 30, 2017)
* Limestone FCU, Ministique, MI Level Of Notes/Most Common
Integration Third-Party Provider
AVAILABLE PLATFORMS Automated Loan 1
CUPro digy Decisioning (Consumer)
Credit Card Processing 1
Debit PIN Processing 1
Debit Signature 1
Processing
EFT Processing - 1
Real Time
Mobile Banking 3 HomeCU/Q2
Online Banking 3 HomeCU/Q2

Online Loan Application

(Consumen) 2 CUProdigy

1 = Included in core (no additional fee) | 2 = Optional (additional fee)
3 = Integrated via third-party provider | 4 =Third-party provider (not integrated)
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CU*SOUTH

A CrEDIT LINION SERVICE ORGANIZATION

CU*SOUTH, A CREDIT UNION SERVICE ORGANIZATION

STARLA HONEA
CUSO DEVELOPMENT DIRECTOR

sales@cusouth.com

800-293-7554

www.cusouth.com

23210 U.S. Hwy. 98, Fairhope, AL 36532

COMPANY OVERVIEW
CU*SOUTH grows credit unions.

CU*BASE is a fully integrated platform, combining
member services, loan origination, home banking,
mobile and text, online membership and loan
applications with auto-decisioning, collections,
back office, automated 5300, and management
dashboards — all at one price with no extra
modules to buy.

CUSO@Work managed services allow credit
unions to outsource tasks at a fraction of the cost
of a full-time specialist — accounting, collections,
compliance, lending, marketing, call center, video
production and web design.

WHY CU*SOUTH

e CU*BASE is a fully integrated cloud-based
platform that includes all modules at a
standard low price and scales to power $1B+
credit unions.

e CU*SOUTH grows credit unions by offering
CUSO@Work call center, accounting,
compliance, collections, and other managed
services at a fraction of the cost of a FTE.

* CU*SOUTH’s CUSO shared ownership model
is aligned the credit union cooperative
principles of shared ownership and
democratic control - and we pay dividends!

RECENT WINS

(live July 1, 2016 - June 30, 2017)
* RVA Financial FCU, Richmond, VA
e FedChoice FCU, Memphis, TN

e St. Thomas FCU, Charlotte Amalie,
St. Thomas, USVI

AVAILABLE PLATFORMS
CU*BASE

CLIENT FINANCIALS

AVERAGE FOR ALL CLIENTS ACROSS ALL CORE PLATFORMS | DATA AS OF 06.30.17

Total Credit Union Clients 45
Total Credit Union Assets  $1,649,690,499

Smallest/
Largest/High Lowest

Performer Average Performer
Assets $150,195,847  $36,659,789 $2,427,405
Loan Growth 88.49% 5.15% -19.87%
Share Growth 19.39% 4.74% -10.67%
Member Growth 23.04% 0.16% -41.67%
OpEx/Avg Assets 2.08% 4.07% 15.50%
Efficiency Ratio 56.66% 82.81% 168.05%
ROA 3.36% 0.42% -7.08%

KEY INTEGRATIONS OVERVIEW

Level Of Notes/Most Common
Integration Third-Party Provider
Automated Loan 1
Decisioning (Consumer)
Credit Card Processing 1
Debit PIN Processing 1
Debit Signature 1
Processing
EFT Processing - 1
Real Time
Mobile Banking 1
Online Banking 1

Online Loan Application

(Consumer) !

1 = Included in core (no additional fee) | 2 = Optional (additional fee)
3 = Integrated via third-party provider | 4 =Third-party provider (not integrated)
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fiserv.

FISERV

getsolutions@fiserv.com
800-872-7882

www.fiserv.com

255 Fiserv Dr., Brookfield, WI 53045

COMPANY OVERVIEW CLIENT FINANCIALS

. . .. . . . AVERAGE FOR ALL CLIENTS ACROSS ALL CORE PLATFORMS | DATA AS OF 06.30.17
Fiserv is driving innovation in Payments,

Processing Services, Risk & Compliance, Total Credit Union Clients 1,860

Customer & Channel Management and Insights & Total Credit Union Assets  $508,964,463,766
Optimization. A global leader in financial services
technology, Fiserv is a FORTUNE 500 company Largest/High Lowest
and one of FORTUNE magazine’s World’s Most D - Average D
Admired Companies.

Smallest/

. . . Assets $17,248,329,466 $273,636,808 $329,506
A longtime partner to the credit union movement,

Fiserv works with more credit unions than any Loan Growth 95.13% 11.83% -32.98%
other technology provider, and is committed to
bringing technology and expertise to credit unions
of all sizes and charters, helping them deliver
financial services at the speed of life. Fiserv
solutions help credit unions to create financial OpEx/Avg Assets 0.26% 3.01% 26.98%
experiences that enhance the way members live

Share Growth 60.40% 8.40% -57.18%

Member Growth 80.29% 4.56% -67.60%

and work today. Efficiency Ratio 34.58% 75.05% 279.63%
ROA 4.73% 0.71% -9.49%
AVAILABLE PLATFORMS
Charlotte, CubicsPlus, CUnify, CUSA, DataSafe,
DNA, Galaxy, OnCU, Portico, Reliance,
Spectrum, XP2 KEY INTEGRATIONS OVERVIEW
Level Of Notes/Most Common
Integration Third-Party Provider

Automated Loan

Decisioning (Consumer) g
Credit Card Processing 1
Debit PIN Processing 1
Debit Signature 1
Processing

EFT Processing - 1
Real Time

Mobile Banking 1
Online Banking 1
Online Loan Application 1

(Consumer)

1 = Included in core (no additional fee) | 2 = Optional (additional fee)
3 = Integrated via third-party provider | 4 =Third-party provider (not integrated)
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CMC/FLEX CREDIT UNION TECHNOLOGY

PRESTON PACKER
DIRECTOR - SALES & MARKETING

preston@flexcutech.com

800-262-3539

www.flexcutech.com

8520 South Sandy Pkwy., Sandy, UT 84070

COMPANY OVERVIEW

FLEX is a uniquely designed credit union core
processing solution constructed to effectively
meet the demands of today’s credit unions. FLEX
actively works in a collaborative environment with
credit union clients for system development. FLEX
relentlessly pursues internal core development to
achieve efficiencies that third-party integrations
by themselves cannot provide. FLEX has built-in
products covering Check-21 teller capture, built-in
card management, integrated LOS & collections,
mobile banking apps and RDC. FLEX = Efficiency.

WHY FLEX

* 40 years of developing core software solely
for credit unions.

* The FLEX integrated core system will reduce
the need for third-party solutions and
significantly reduce cost.

e FLEX will help your credit union achieve
operational efficiency in areas such as Cost
of Technology per Member, Net Income
per Full-Time Employee and Members
per Employee.

RECENT WINS

(live July 1, 2016 - June 30, 2017)
* Money One FCU, Largo, MD

e Members First Credit Union,
Brigham City, UT

* Honolulu FCU, Honolulu, HI

AVAILABLE PLATFORMS
FLEX

CLIENT FINANCIALS

AVERAGE FOR ALL CLIENTS ACROSS ALL CORE PLATFORMS | DATA AS OF 06.30.17

Total Credit Union Clients 239
Total Credit Union Assets $14,195,689,516

Smallest/
Largest/High Lowest

Performer Average Performer
Assets $631,695,882  $59,396,190 $3,457,056
Loan Growth 79.45% 7.45% -14.62%
Share Growth 52.42% 5.90% -32.36%
Member Growth 62.15% 1.15% -41.67%
OpEx/Avg Assets 1.08% 3.44% 8.40%
Efficiency Ratio 38.95% 82.31% 298.45%
ROA 5.23% 0.56% -9.88%

KEY INTEGRATIONS OVERVIEW

Level Of Notes/Most Common
Integration Third-Party Provider
Automated Loan 3
Decisioning (Consumer)
Credit Card Processing 3
Debit PIN Processing 8
Debit Signature 3
Processing
EFT Processing - 1
Real Time
Mobile Banking 1
Online Banking 1

Online Loan Application

(Consumer) !

1 = Included in core (no additional fee) | 2 = Optional (additional fee)
3 = Integrated via third-party provider | 4 =Third-party provider (not integrated)
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MemberDriven

—=TECHNOLOGIES=—

MEMBER DRIVEN TECHNOLOGIES

GARY LEE
VP, CLIENT RELATIONS & SALES

glee@mdtmi.com

586-698-1319

www.mdtmi.com

30230 Orchard Lake Rd., Farmington Hills, Ml 48334

COMPANY OVERVIEW

Member Driven Technologies is a CUSO providing
top-to-bottom credit union/IT solutions for credit
unions of all sizes. We host the robust Symitar
Episys core processing platform and dozens of
other best-of-breed products and provide high
quality, high touch service. We offer our clients the
control of in-house processing with the comfort/
security of a service bureau. We focus on the
technology so they can focus on their members.
We host IT... You control IT. www.mdtmi.com

WHY MDT

* Our hybrid, online solution means that MDT
handles the lion’s share of the technology
needs while our credit union clients maintain
a laser-like focus on delivering a great
member experience.

e In addition to core processing, we offer top-
notch, best of breed financial products and
services within our CUSO model and share
the cost of them across multiple clients,
meaning that even smaller credit unions can
afford them.

e Qur clients range in size from 3,300
members/$23 million to 99,000+
members/$1+ billion, all possible
because of our sophisticated offerings,
competitive pricing, and dedicated and
knowledgeable staff.

RECENT WINS

(live July 1, 2016 — June 30, 2017)
¢ Co-Op Credit Union, Black River Falls, WI
e Catholic FCU, Saginaw, MI

e Bear Paw Credit Union, Havre, MT

AVAILABLE PLATFORMS

Symitar Episys

CLIENT FIN

ANCIALS

AVERAGE FOR ALL CLIENTS ACROSS ALL CORE PLATFORMS | DATA AS OF 06.30.17

Total Credit Union Clients 86
$16,512,198,902

Total Credit Union Assets

Assets $
Loan Growth

Share Growth
Member Growth
OpEx/Avg Assets
Efficiency Ratio

ROA

Smallest/
Largest/High Lowest

Performer Average Performer
1,058,168,557 $192,002,313  $22,416,747
28.69% 8.59% -9.19%
32.45% 7.56% -8.73%
26.03% 2.56% -11.78%
1.67% 3.96% 5.83%
59.23% 80.99% 109.32%
2.03% 0.63% -0.42%

KEY INTEGRATIONS OVERVIEW

Automated Loan

Decisioning (Consumer)

Credit Card Processing 1

Debit PIN Processing

Debit Signature
Processing

EFT Processing -
Real Time

Mobile Banking

Online Banking

Online Loan Application

(Consumer)

Level Of Notes/Most Common
Integration Third-Party Provider
1 Most common - Symitar

Enhanced Loan Application (ELA)

Most common - Symitar Card

Processing Solutions (CPS)

1 Most common - Symitar Card
Processing Solutions (CPS)

1 Most common - Symitar Card
Processing Solutions (CPS)

1 Most common - Symitar Card
Processing Solutions (CPS)

1 Most common - Access Softek
Mobile Finance Manager

1 Most common - Symitar NetTeller

1 Most common - Symitar NetTeller

1 =1Included in core (no additional fee) | 2 = Optional (additional fee)
3 = Integrated via third-party provider | 4 =Third-party provider (not integrated)
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< Share One

NewSolu’rlons

SHARE ONE, INC.

DONALD W. CONRAD
SVP SALES

dconrad@shareone.com

800-888-0766 x 1150

www.shareone.com

2650 Thousand Oaks Blvd., Ste. 1120, Memphis, TN 38118

COMPANY OVERVIEW CLIENT FINANCIALS

AVERAGE FOR ALL CLIENTS ACROSS ALL CORE PLATFORMS | DATA AS OF 06.30.17
Share One, a CUSO, offers the powerful

and reliable core/data processing system Total Credit Union Clients 98
NewSolutions designed for the credit union Total Credit Union Assets  $11,392,172,686
industry. NewSolutions is highly flexible, user-
friendly, Windows-based, with MS-SQL server, Largest/High Lowest
and is supported by an experienced staff. The - Average ATt
robust system offers many fully integrated
modules including: NS Query Reporting System,
Relationship, Cross-Sell, Collections, General
Ledger, Mortgage/Business/Participation Lending,
NSHome, NSMobile, and Disaster Recovery. Share Growth 52.55% 9.55% -12.67%
Delivery options include: In-House, Service

Smallest/

Assets $1,851,911,274 $116,246,660 $1,512,425

Loan Growth 50.61% 6.92% -17.47%

Center, and Hosted In-House. Sign up for a one- Member Growth 20.97% 3.06% -20.60%
hour demo at www.shareone.com. OpEx/Avg Assets 0.98% 3.08% 8.40%
WHY SHARE ONE INC. Efficiency Ratio 41.96% 77.89% 254.06%
* NewSolutions is fully scalable. ROA 2.30% 0.59% -5.22%
e NS3 Product Suite provides next-gen
omnichannel reliability.
e Share One’ 1 ti
Share Qnels persanal support i KEY INTEGRATIONS OVERVIEW
Level Of Notes/Most Common
RECENT WINS Integration Third-Party Provider

(live July 1, 2016 - June 30, 2017)
Automated Loan

* Members Choice Credit Union, Ashland, KY Decisioning (Consumer) 1
e AlaTrust Credit Union, Hoover, AL Credit Card Processing 23 cu can ho_st/_manage the_ir own
. . . . . portfolio within NewSolutions
* PostCity Financial Credit Union,
Long Beach, CA Debit PIN Processing 2/3
Debit Signature 23
AVAILABLE PLATFORMS Processing
NewSolutions Core Solution EFT Processing - 1/2
Real Time
NSMobile Omnichannel via Share One _ _ _
NSHome Omnichannel via Share One Mobile Banking 2/3 NSMobile
NSJoin Omnichannel via Share One ) .
Online Bank 2/3 NSH
NSLoan Omnichannel via Share One N St / ome

Online Loan Application

(Consumer) 2/3  NSloin

1 = Included in core (no additional fee) | 2 = Optional (additional fee)
3 = Integrated via third-party provider | 4 =Third-party provider (not integrated)
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A DIVISION OF JACK HENRY
SYMITAR®, A DIVISION OF JACK HENRY
TRACY ALMQUIST
MARKETING MANAGER
talmquist@symitar.com
619-542-6951

Www.symitar.com
8985 Balboa Ave., San Diego, CA 92123

CLIENT FIN

ANCIALS

AVERAGE FOR ALL CLIENTS ACROSS ALL CORE PLATFORMS | DATA AS OF 06.30.17

Total Credit Union C

Total Credit Union Assets

lients 630
$426,546,008,937

Assets

Loan Growth

Share Growth

COMPANY OVERVIEW

Symitar® is the recognized leader in credit union
technology. Combining proven core processing
systems, a full range of complementary solutions,
and in-house and outsourced alternatives, we're
able to meet the technology needs of virtually
any size credit union. More than 800 of today’s
progressive, growth-oriented credit unions have
chosen Symitar because we help them save
money, make money, and serve members. Thanks
to our reliable and evolving platforms, your next
core conversion could be your last. Find out more
at www.symitar.com.

WHY SYMITAR

e With unsurpassed customer service, Symitar
is a proven technology leader with more
credit unions on a single platform than any
other processor in the industry.

e Symitar offers unprecedented flexibility and
connectivity to over 200 Jack Henry solutions
and more than 150 third-party vendor
applications that boost clients’ functionality
and profitability.

e Symitar is uniquely positioned to support
both in-house and outsourced environments
and to leverage its market-leading solutions
for enterprise-wide automation.

RECENT WINS

(live July 1, 2016 — June 30, 2017)
e APCI FCU, Lehigh Valley, PA
e Dade County FCU, Miami, FL

e SESLOC FCU,
San Luis Obispo, CA

AVAILABLE PLATFORMS

Episys®, CruiseNet®

Member Growth
OpEx/Avg Assets

Efficiency Ratio

Smallest/
Largest/High Lowest
Performer Average Performer
$13,867,337,139 $677,057,157 $307,526
60.27% 12.32% -57.38%
79.41% 8.97% -20.09%
62.63% 4.72% -39.09%
0.74% 3.11% 9.46%
44.29% 73.17% 168.33%
2.56% 0.76% -6.86%

ROA

KEY INTEGRATIONS OVERVIEW

EPISYS®

Automated Loan

Decisioning (Consumer)

Credit Card Processing

Debit PIN Processing

Debit Signature
Processing

EFT Processing -
Real Time

Mobile Banking

Online Banking

Online Loan Application

(Consumer)

CRUISENET®

Level Of
Integration

Notes/Most Common
Third-Party Provider

Episys Enhanced Loan

2L Application, MeridianLink

2/3 JHA Card Processing Solutions

2/3 JHA Card Processing Solutions

2/3 JHA Card Processing Solutions
1/2/3  Varied

2/3 goDough, Access Softek

2/3 NetTeller

2/3 Episys Enhanced Loan

Application, MeridianLink

Automated Loan

1 No Available Data

Decisioning (Consumer)

Credit Card Processing 3

Debit PIN Processing

Debit Signature
Processing

EFT Processing -
Real Time

Mobile Banking

Online Banking

Online Loan Application

(Consumer)

FIS, PSCU, ELAN

23 JHA Card Processing Solutions,
CO-OP Financial Services, LSC

23 CO-OP Financial Services, PSCU/
First Data, ELAN

2/3 No Available Data
Home CU, VOI Corp., CO-OP

3 : . )

Financial Services

23 Home CU, Symitar, Worldwide

Interactive Services

3 No Available Data

1 = Included in core (no additional fee) | 2 = Optional (additional fee)
3 = Integrated via third-party provider | 4 =Third-party provider (not integrated)
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SYNERGENT

SYNERGENT

DEBRA TRAUTMAN
VICE PRESIDENT, CORPORATE MARKETING

dtrautman@synergentcorp.com
1-800-341-0160
www.synergentcorp.com

PO. Box 1236, Portland, ME 04104

COMPANY OVERVIEW CLIENT FINANCIALS

. ) AVERAGE FOR ALL CLIENTS ACROSS ALL CORE PLATFORMS | DATA AS OF 06.30.17
Synergent has been committed to promoting the

growth of credit unions through service excellence Total Credit Union Clients 66

in the delivery of quality products and services for Total Credit Union Assets ~ $9,487,808,965
over 45 years. A subsidiary of the Maine Credit
Upion League, we are a c.redit unign-owped Largest/High Lowest
FinTech company that provides credit unions - Average ATt
access to Symitar’s Episys Core Processing in a
service bureau environment. Our Technology
Services, Payment Services, Professional Services,
and Direct Marketing Services divisions provide
the most accessible, integrated solutions in Share Growth 16.93% 7.28% -4.08%
the industry that include the latest in mobile

Smallest/

Assets $601,738,571  $143,754,681 $6,097,159

Loan Growth 22.84% 9.73% -9.19%

payments, custom programming, and increased Member Growth 12.65% 2.38% -19.03%
market}n.g return on investment through member OREN A 2.10% 3.65% 5.88%
data mining.
Efficiency Ratio 63.42% 82.21% 117.39%
WHY SYNERGENT ROA 1.57% 0.58% -0.63%
* Credit union focused and owned — only
league-owned core service provider in
the country.
+ Intergrated support — payments, data KEY INTEGRATIONS OVERVIEW
mining and targeted marketing, technology,
and programming. Level Of Notes/Most Common
. . . Integrati Third-Party Provid
* Largest service provider of the Symitar NieEraton Ll G
Episys platform. Automated Loan 1
Decisioning (Consumer)
RECENT WINS Credit Card Processing 2 FIS
(live July 1, 2016 - June 30, 2017)
. . Debit PIN Processing 2 Fiserv
¢ Homefield Credit Union, North Grafton, MA
. . . Debit Signature '
e Members First Credit Union of NH, Processing 2 Fiserv
Manchester, NH ;
AT PSS - 2 Fed Reserve
¢ Oswego County FCU, Oswego, NY Real Time
Mobile Banking 3 Access Softek
AVAILABLE PLATFORMS
X . X Online Banking 3 Jwaala
Symitar’s Episys Core through Service Bureau
Online Loan Application .
2 Symitar

(Consumer)

1 = Included in core (no additional fee) | 2 = Optional (additional fee)
3 = Integrated via third-party provider | 4 =Third-party provider (not integrated)
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AMI INFORMATION SYSTEMS KEY INTEGRATIONS OVERVIEW
JASON GREENWOOD
VP OF SALES AND ADMINISTRATION Level Of Notes/Most Common
jason@amiinfosys.com Integration Third-Party Provider
800-558-3709 Automated Loan 3
Www_amiinfosyslcom DeCiSiOning (consumer)
8348 Corporate Dr., Mount Pleasant, Wl 53406 Credit Card Processing 3

Debit PIN Processing 3

Debit Signature

) 3

Processing
AVAILABLE PLATFOR MS EFT Processing - 3

Real Time
Encompass

Mobile Banking 2

Online Banking 2

Online Loan Application

CLlENT FlNANClALS (Consumer) 2

AVERAGE FOR ALL CLIENTS ACROSS ALL CORE PLATFORMS | DATA AS OF 06.30.17

1 = Included in core (no additional fee) | 2 = Optional (additional fee)
3 = Integrated via third-party provider | 4 =Third-party provider (not integrated)

Total Credit Union Clients 121
Total Credit Union Assets  $1,432,142,291

Assets Loan Growth ~ Share Growth ~ Member Growth ~ OpEx/Avg Assets Efficiency Ratio ROA
Largest/High Performer $195,947,383 55.77% 20.71% 16.98% 0.68% 18.32% 2.58%
Average $11,835,887 5.49% 4.18% 0.24% 3.04% 85.30% 0.36%
Smallest/Lowest Performer $167,128 -37.49% -40.13% -44.15% 12.53% 265.82% -7.31%
AMIS KEY INTEGRATIONS OVERVIEW
MICHAEL RUZICKA
PRESIDENT Level Of Notes/Most Common
mruzicka@amiscu.com Integration Third-Party Provider
800-464-2647 Automated Loan 3
WWW.amiscu.com Decisioning (Consumer)
2793 Noblestown Rd., Pittsburgh, PA 15205 Credit Card Processing 3
Debit PIN Processing 2
Debit Signature 9
Processing
AVAILABLE PLATFORMS EFT Processing - )
AMIS Real Time
Mobile Banking 2
Online Banking 2

Online Loan Application

CLIENT FINANCIALS (Consumer) ?

AVERAGE FOR ALL CLIENTS ACROSS ALL CORE PLATFORMS | DATA AS OF 06.30.17 1= Included in core (no addtional fee) | 2 - Optional (additional fee)

3 = Integrated via third-party provider | 4 =Third-party provider (not integrated)

Total Credit Union Clients 71
Total Credit Union Assets $1,078,971,203

Assets Loan Growth ~ Share Growth ~ Member Growth ~ OpEx/Avg Assets Efficiency Ratio
Largest/High Performer $106,407,676 27.48% 20.29% 24.06% 0.87% 29.99% 2.41%
Average $15,196,778 6.07% 2.81% 0.54% 2.63% 83.81% 0.32%
Smallest/Lowest Performer $198,572 -21.36% -19.80% -10.97% 13.54% 254.62%  -4.70%
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cocc KEY INTEGRATIONS OVERVIEW

SUE SALECKY

VICE PRESIDENT - BUSINESS DEVELOPMENT Level Of Notes/Most Common
susan.salecky@cocc.com Integration Third-Party Provider
860-678-0444 Automated Loan 2 COCC's LoanWriter Consumer LOS
WWW.cocc.com Decisioning (Consumer) Solution

100 Executive Blvd., Southington, CT 06489 COCC is integrated with multiple

Credit Card Processing 3 Credit Card Processing options
. . COCC is integrated with multiple
PSS A A g Debit PIN Processing options
Debit Signature 3 COCC is integrated with multiple
AVAILABLE PLATFORMS Processing Debit Signature Processing options
. EFT Processing - COCC is integrated with multiple
Insight, DNA Real Time & EFT Processing - Real Time options
Mobile Banking 2 COCC's iBanking/iMobile Solution
Online Banking 2 COCC's iBanking Solution
CLl ENT Fl NAN ClALS Online Loan Application 9 COCC's LoanWriter Consumer LOS
AVERAGE FOR ALL CLIENTS ACROSS ALL CORE PLATFORMS | DATA AS OF 06.30.17 (Consumer) Solution
Total Credit Union Clients 29 1 =Included in core (no additional fee) | 2 = Optional (additional fee)

3 = Integrated via third-party provider | 4 =Third-party provider (not integrated)

Total Credit Union Assets  $6,901,459,681

Assets Loan Growth ~ Share Growth ~ Member Growth ~ OpEx/Avg Assets Efficiency Ratio ROA
Largest/High Performer $1,595,818,463 32.86% 44.33% 48.33% 2.02% 70.83% 0.80%
Average $237,981,368 10.07% 6.23% 1.88% 3.01% 81.70% 0.48%
Smallest/Lowest Performer $2,921,858 -29.02% -7.35% -20.38% 5.56% 206.46% 2.17%
COMPUSOURCE SYSTEMS, INC. KEY INTEGRATIONS OVERVIEW
GARY L. GONZALES
PRESIDENT Level Of Notes/Most Common
info@css4cu.com Integration Third-Party Provider
(800) 295-9100 Automated Loan 9
www.css4cu.com Decisioning (Consumer)
110 John Muir Dr., Amherst, NY 14228 Credit Card Processing 3
Debit PIN Processing 2
Debit Signature 9
Processing
AVAILABLE PLATFORMS EFT Processing - )
Real Time
CompuServe
Mobile Banking 2
Online Banking 2

Online Loan Application

CLIENT FINANCIALS (Consumer) ?

AVERAGE FOR ALL CLIENTS ACROSS ALL CORE PLATFORMS | DATA AS OF 06.30.17 1= Included in core (no additional fee) | 2 - Optional (additional fee)

3 = Integrated via third-party provider | 4 =Third-party provider (not integrated)

Total Credit Union Clients 283
Total Credit Union Assets  $4,331,815,138

Assets Loan Growth ~ Share Growth ~ Member Growth ~ OpEx/Avg Assets Efficiency Ratio
Largest/High Performer $112,937,126 53.18% 51.13% 72.14% 0.29% 36.62% 2.95%
Average $15,306,767 5.53% 4.69% -0.66% 2.84% 83.36% 0.36%
Smallest/Lowest Performer $136,585 -35.85% -26.07% -30.93% 12.47% 255.62%  -7.59%
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CORELATION INC. KEY INTEGRATIONS OVERVIEW
AUDREY OVERTON
SALES SUPPORT MANAGER Level Of Notes/Most Common
aoverton@corelationinc.com Integration Third-Party Provider
(805) 915-8567 Automated Loan 1
www.corelationinc.com Decisioning (Consumer)
2305 Historic Decatur Rd., San Diego, CA 92106 Credit Card Processing 3

Debit PIN Processing 3

Debit Signature

) 3

Processing
AVAILABLE PLATFOR MS EFT Processing - 3

Real Time
KeyStone

Mobile Banking 3

Online Banking 3

Online Loan Application

CLlENT FlNANClALS (Consumer) 3

AVERAGE FOR ALL CLIENTS ACROSS ALL CORE PLATFORMS | DATA AS OF 06.30.17

1 = Included in core (no additional fee) | 2 = Optional (additional fee)
3 = Integrated via third-party provider | 4 =Third-party provider (not integrated)

Total Credit Union Clients 57
Total Credit Union Assets $24,738,944,589

Assets Loan Growth ~ Share Growth ~ Member Growth ~ OpEx/Avg Assets Efficiency Ratio ROA
Largest/High Performer $4,285,567,772 41.26% 24.25% 18.54% 1.36% 38.60% 1.61%
Average $434,016,572 9.84% 7.77% 4.27% 3.60% 77.09% 0.65%
Smallest/Lowest Performer $2,939,132 -8.45% -71.23% -17.27% 14.11% 107.52%  -3.24%
CU-CENTRIC KEY INTEGRATIONS OVERVIEW
JASON JONES
PRESIDENT/OWNER Level Of Notes/Most Common
jason@cu-centric.com Integration Third-Party Provider
877-607-5426 Automated Loan 1
Www.cu-centric.com DeciSiOning (Consumer)
929 Harrison Ave., Ste. 200, Columbus, OH 43215 Credit Card Processing 1
Debit PIN Processing 1
Debit Signature 1
Processing
AVAILABLE PLATFORMS EFT Processing - )
. Real Ti
CU-centric CORE caliime
Mobile Banking 3 Home-CU
Online Banking 3 Home-CU

Online Loan Application

CLIENT FINANCIALS (Consumen 3 Home-U

AVERAGE FOR ALL CLIENTS ACROSS ALL CORE PLATFORMS | DATA AS OF 06.30.17 1= Included in core (no additonal fee) | 2 - Optional (additional fee)

3 = Integrated via third-party provider | 4 =Third-party provider (not integrated)

Total Credit Union Clients 37
Total Credit Union Assets  $1,052,348,344

Assets Loan Growth ~ Share Growth ~ Member Growth ~ OpEx/Avg Assets Efficiency Ratio
Largest/High Performer $141,126,183 28.61% 16.85% 18.01% 2.25% 68.87% 1.51%
Average $28,441,847 7.20% 5.19% 0.08% 3.52% 85.82% 0.34%
Smallest/Lowest Performer $3,242,336 -19.19% -4.78% -19.15% 11.53% 136.37%  -2.27%
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CU*NORTHWEST KEY INTEGRATIONS OVERVIEW
ELIZABETH EVANS
BUSINESS DEVELOPMENT Level Of Notes/Most Common
sales@cu-northwest.com Integration Third-Party Provider
(509) 922-7646 Automated Loan 9
www.cunorthwest.com DeCiSiOning (Consumer)
1421 N. Meadowwood Ln., Ste. 130, Liberty Lake, WA 99019 Credit Card Processing 2

Debit PIN Processing 8

Debit Signature 3

Processing
AVAILABLE PLATFORMS EFT Processing - )
CU*BASE Real Time

Mobile Banking 1

Online Banking 1

Online Loan Application

CLlENT FlNANClALS (Consumer) 1

AVERAGE FOR ALL CLIENTS ACROSS ALL CORE PLATFORMS | DATA AS OF 06.30.17

1 = Included in core (no additional fee) | 2 = Optional (additional fee)
3 = Integrated via third-party provider | 4 =Third-party provider (not integrated)

Total Credit Union Clients 34
Total Credit Union Assets  $1,227,963,447

Assets Loan Growth ~ Share Growth ~ Member Growth ~ OpEx/Avg Assets Efficiency Ratio ROA
Largest/High Performer $96,275,345 33.97% 25.71% 17.33% 1.85% 68.93% 3.03%
Average $36,116,572 7.81% 6.72% -0.65% 3.62% 84.49% 0.38%
Smallest/Lowest Performer $4,700,420 -14.89% -7.18% -19.23% 9.38% 123.76% -4.26%
DATAMATIC PROCESSING KEY INTEGRATIONS OVERVIEW
ALAN ROSS
PRESIDENT Level Of Notes/Most Common
aross@datamatic.net Integration Third-Party Provider
517-882-4401x301 Automated Loan 9
www.datamatic.net Decisioning (Consumer)
5545 Enterprise Dr., Lansing, MI 48911 Credit Card Processing 4
Debit PIN Processing 1
Debit Signature 1
Processing
AVAILABLE PLATFORMS FE{ZLIPTr;)rg:ssmg : 2 Coop/Star/Elan/Shazam/Vantiv
Datamatic VIEW
Mobile Banking 2
Online Banking 2

Online Loan Application

CLIENT FINANCIALS (Consumer) 2

AVERAGE FOR ALL CLIENTS ACROSS ALL CORE PLATFORMS | DATA AS OF 06.30.17 1= Included in core (no additonal fee) | 2 - Optional (additional fee)

3 = Integrated via third-party provider | 4 =Third-party provider (not integrated)

Total Credit Union Clients 15
Total Credit Union Assets  $1,427,924,174

Assets Loan Growth ~ Share Growth ~ Member Growth ~ OpEx/Avg Assets Efficiency Ratio
Largest/High Performer $397,553,451 12.23% 15.94% 19.87% 1.88% 68.54% 1.42%
Average $95,194,945 -0.52% 5.37% -0.85% 3.46% 82.28% 0.58%
Smallest/Lowest Performer $1,851,620 -9.78% -1.04% -37.81% 4.42% 110.61%  -0.52%
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EPL, INC.
RHIANNON STONE
Cc00
rhiannon.stone@epl.net
205-408-5300

www.eplinc.com
22 Inverness Center Pkwy., Ste. 400, Birmingham, AL 35242

AVAILABLE PLATFORMS
i-POWER®
CU Impact

CLIENT FINANCIALS

AVERAGE FOR ALL CLIENTS ACROSS ALL CORE PLATFORMS | DATA AS OF 06.30.17

Total Credit Union Clients 75
Total Credit Union Assets  $4,842,877,102

Assets Loan Growth

KEY INTEGRATIONS OVERVIEW

Level Of Notes/Most Common
Integration Third-Party Provider
Automated Loan
Decisioning (Consumer)
Credit Card Processing 2
Debit PIN Processing 2
Debit Signature 9
Processing
EFT Processing - 2
Real Time
Mobile Banking 2
Online Banking 2
Online Loan Application 1

(Consumer)

1 = Included in core (no additional fee) | 2 = Optional (additional fee)
3 = Integrated via third-party provider | 4 =Third-party provider (not integrated)

Member Growth ~ OpEx/Avg Assets Efficiency Ratio ROA

Largest/High Performer $604,808,189 44.85%
Average $64,571,695 7.14%
Smallest/Lowest Performer $1,473,517 -20.52%

44.21% 11.91% 0.97% 37.45% 4.37%
5.30% 1.54% 3.78% 82.70% 0.73%
-13.66% -40.97% 8.84% 107.70% -0.92%

FEDCOMP

MARY LOU NASO
SALES MANAGER
minaso@fedcomp.com
703-383-3200 ext.305

www.fedcomp.com
3900 Jermantown Rd., Fairfax, VA 22030

AVAILABLE PLATFORMS

Platinum Economy, Platinum Essentials, Platinum
Enhanced, Platinum Elite, Platinum Online

CLIENT FINANCIALS

AVERAGE FOR ALL CLIENTS ACROSS ALL CORE PLATFORMS | DATA AS OF 06.30.17

Total Credit Union Clients 619
Total Credit Union Assets  $3,089,884,410

KEY INTEGRATIONS OVERVIEW

Level Of Notes/Most Common
Integration Third-Party Provider
Automated Loan 3
Decisioning (Consumer)
Credit Card Processing 2/3
Debit PIN Processing 3
Debit Signature
) 3
Processing
EFT Processing -
Real Time 2Ye
Mobile Banking 2/3
Online Banking 2/3
Online Loan Application 4

(Consumer)

1 = Included in core (no additional fee) | 2 = Optional (additional fee)
3 = Integrated via third-party provider | 4 =Third-party provider (not integrated)

Member Growth ~ OpEx/Avg Assets Efficiency Ratio

Assets Loan Growth
Largest/High Performer $92,227,230 73.89%
Average $4,991,736 2.50%
Smallest/Lowest Performer $45,286 -75.85%

75.60% 59.30% 0.08% 20.62% 8.28%
2.47% -1.43% 2.75% 82.04% 0.35%
-54.50% -60.87% 35.99% 298.81% -9.02%
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FINASTRA KEY INTEGRATIONS OVERVIEW
MIKE HATCH
NATIONAL SALES MANAGER Level Of Notes/Most Common
mike.hatch@finastra.com Integration Third-Party Provider
407.829.6327 Automated Loan 9
www.finastra.com Decisioning (Consumer)
605 Crescent Executive Court, Ste. 600, Lake Mary, FL 32746 Credit Card Processing 3

Debit PIN Processing 8

Debit Signature

) 3

Processing
AVAILABLE PLATFORMS EFT Processing - )
PhoenixEFE il
UltraData Mobile Banking 2

Online Banking 2

Online Loan Application

CLlENT FlNANClALS (Consumer) 2

AVERAGE FOR ALL CLIENTS ACROSS ALL CORE PLATFORMS | DATA AS OF 06.30.17 4 = Inclded i core (v addiona ) | 2 = Opional (addiona e

3 = Integrated via third-party provider | 4 =Third-party provider (not integrated)

Total Credit Union Clients 193
Total Credit Union Assets $62,386,489,209

Assets Loan Growth ~ Share Growth ~ Member Growth ~ OpEx/Avg Assets Efficiency Ratio
Largest/High Performer $4,038,737,648 48.05% 21.68% 14.61% 0.47% 41.10% 1.90%
Average $323,246,058 8.47% 6.77% 3.06% 3.08% 75.42% 0.68%
Smallest/Lowest Performer $2,313,642 -17.10% -10.28% -11.33% 9.33% 123.90% -4.17%
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CORE
PROCESSOR
CONTACT INFORMATION

AMI INFORMATION SYSTEMS
JASON GREENWOOD
VICE PRESIDENT OF SALES

jason@amicusystems.com
8348 Corporate Dr., Racine, Wl 53406
800-558-3709

www.amicusystems.com

AMIS

MICHAEL RUZICKA

PRESIDENT

mruzicka@amiscu.com

2793 Noblestown Rd., Pittsburgh, PA 15205
800-464-2647

WWW.amiscu.com

APEX DATA SYSTEMS
DAVE ENLOW

PRESIDENT

denlow@apexdsi.com

3950 Priority Way South Dr., Ste. 110,
Indianapolis, IN 46240
800-829-3362

www.apexdsi.com

CMC/FLEX CREDIT

UNION TECHNOLOGY
PRESTON PACKER

DIRECTOR - SALES & MARKETING
preston@flexcutech.com

8520 South Sandy Pkwy., Sandy, UT 84070
800-262-3539

www.flexcutech.com

coccC

SUE SALECKY

VICE PRESIDENT - BUSINESS DEVELOPMENT
susan.salecky@cocc.com

100 Executive Blvd.,Southington, CT 06489
860-678-0444

www.cocc.com

COMMERCIAL BUSINESS
SYSTEMS

KEN HUNT

VICE PRESIDENT

khunt@camsbycbs.com

105 East Walnut St., Goldshoro, NC 27530
800-759-2267

www.camsbycbs.com

COMPUSOURCE SYSTEMS, INC.

GARY L. GONZALES

PRESIDENT

info@css4cu.com

110 John Muir Dr., Amherst, NY 14228
800-295-9100

www.css4cu.com

CORELATION INC.

AUDREY OVERTON

SALES SUPPORT MANAGER
aoverton@corelationinc.com

2305 Historic Decatur Rd., San Diego, CA 92106
805-915-8567

www.corelationinc.com

CREDIT UNION CONSULTANTS
JAY SOWDER

PRESIDENT

jays@cucinc.net

6480 Centerville Business Pkwy.,

Centerville, OH 45459

800-275-7518

www.cucinc.net
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CU NATION

ERNEST SAMMONS

PRESIDENT

ernie.sammons@gmail.com

311 16th St., Virginia Beach, VA 23415
800-296-2281

www.cunation.com

CU*ANSWERS

SCOTT COLLINS

EVP OF NATIONAL SALES AND
MARKETPLACE RELATIONSHIPS
scollins@cuanswers.com

6000 28th St. SE, Grand Rapids, Ml 49546
800-327-3478

Wwww.cuanswers.com

CU*NORTHWEST

GREG SMITH

CEO

gsmith@cu-northwest.com

1421 N. Meadowwood Ln., Ste. 130,
Liberty Lake, WA 99019
866-922-7646
www.cunorthwest.com

CU*SOUTH, A CREDIT UNION
SERVICE ORGANIZATION

STARLA HONEA

CUSO DEVELOPMENT DIRECTOR
sales@cusouth.com

23210 US Hwy. 98, B-1, Fairhope, AL 36532
800-293-7554

www.cusouth.com

CU-CENTRIC

JASON JONES

PRESIDENT/OWNER

jason@cu-centric.com

929 Harrison Ave., Ste. 200, Columbus, OH 43215
877-607-5426

www.cu-centric.com

CU-INTERFACE

CHRISTIAN DABNEY

REGIONAL SALES MANAGER
cdabney@cuinterface.com

895-C Hampshire Rd., Stow, Ohio 44224
330-741-9495
www.cuinterface.com

CUPRODIGY
AMBER HARSIN
DIRECTOR OF PRODUCT MANAGEMENT

marketing@cuprodigy.com
209 E. Gordon Ave., Layton, UT 84041
801-451-9101

www.cuprodigy.com
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DATAMATIC PROCESSING

ALAN ROSS

PRESIDENT

aross@datamatic.net

5545 Enterprise Dr., Lansing, Ml 48911
517-882-4401,x301
www.datamatic.net

ELECTRONIC RECORDKEEPING

SERVICES

13528 Water Crest Dr., Fishers, IN 46038
800-2000-ERS

www.ers2000.com

ENHANCED SOFTWARE
PRODUCTS (ESP)

SHAUN MURRAY

SALES EXECUTIVE

sales@espsolution.net

1811 N Hutchinson Rd., Spokane Valley, WA 99212
800-456-5750

www.espsolution.net

EPL, INC.

RHIANNON STONE

€00

rhiannon.stone@epl.net

22 Inverness Center Pkwy., Ste. 400,
Birmingham, AL 35242
205-408-5300

www.eplinc.com

FEDCOMP

MARY LOU NASO

SALES MANAGER

minaso@fedcomp.com

3900 Jermantown Rd., Fairfax, VA 22030
703-383-3200 ext.305

www.fedcomp.com

FINASTRA

MIKE HATCH

NATIONAL SALES MANAGER
mike.hatch@finastra.com

605 Crescent Executive Court, Ste. 600,
Lake Mary, FL 32746

407-829-6327

www.finastra.com

FIS

KEITH E. NOLAN

VP, ASSOCIATION MANAGEMENT
& CREDIT UNION MARKET
Keith.nolan@fisglobal.com
11601 Roosevelt Blvd., TA-76,
St. Petersburg, FL 33716
727-227-5783

www.fisglobal.com

FISERV

getsolutions@fiserv.com
255 Fiserv Dr., Brookfield, WI 53045

800-872-7882
www.fiserv.com

GUNTHER COMPUTER
SYSTEMS, INC

JIM GUNTHER

PRESIDENT

jim@gcswh.com
3407 Watersilk Ct., Columbus, OH 43221

614-246-9600
www.geswh.com

MEMBER DRIVEN TECHNOLOGIES
GARY LEE

VP, CLIENT RELATIONS & SALES

glee@mdtmi.com

30230 Orchard Lake Rd.,

Farmington Hills, Ml 48334

586-698-1319

www.mdtmi.com

MYRICK COMPUTERS - CUSOFT
mcs@wavel.net

1250 Tower Ln., Erie, PA 16505

814-455-6610
www.myrickcomputer.com/Credit-Unions.
htm

PACIFIC BUSINESS SERVICES
RUSSELL SEENEY
PRESIDENT

rseeney@pbshawaii.com
1259 Aala St., Ste. 205, Honolulu, HI 96817
808-545-3722

www.pbshawaii.com

R.C. OLMSTEAD, INC.

TOM LEIB

DIRECTOR OF SALES & MARKETING
tleib@rcolmstead.com

9961 Brewster Ln., Ste. 100, Powell, OH 43065
800-589-7312

www.rcolmstead.com

SHARE ONE, INC.

DONALD W. CONRAD

SVP SALES

dconrad@shareone.com

2650 Thousand Oaks Blvd., Ste. 1120,
Memphis, TN 38118

800-888-0766, x1150
www.shareone.com
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SHARETEC SYSTEMS, INC
JOSEPH REIS

REGIONAL MANAGER
simplicity@sharetec.com

7989 Lake Dr., Lino Lakes, MN 55014
844-802-4441

www.sharetec.com

SMARTSTEP SOLUTIONS
MICHAEL BRASCOM

CEO

sales@smartstepsolutions.com

1310 RR 620 South, Ste. B-199,
Lakeway, TX 78734

866-687-6278

www.smartstepsolutions.com

SYMITAR

TRACY ALMQUIST

MARKETING MANAGER
talmquist@symitar.com

8985 Balboa Ave., San Diego, CA 92123
619-542-6951

WWw.symitar.com

SYNERGENT

DEBRA TRAUTMAN

VP, CORPORATE MARKETING
dtrautman@synergentcorp.com

PO. Box 1236, Portiand, ME 04104
800-341-0180

www.synergentcorp.com

SYSTRONICS, INC.

DENNIS MANN

SALES/BUSINESS DEVELOPMENT
info@systronicsinc.com

14902 West 117th St., Olathe, KS 66062
866-829-9229
www.systronicsinc.com

UNITED SOLUTIONS
JIM GIACOBBE
PRESIDENT/CEO
jgiacobbe@unitedsolutions.coop
1585 Summit Lake Dr., Ste. 300,
Tallahassee, FL 32317
866-942-9186
www.unitedsolutions.coop

VISION XXI

14019 Southwest Freeway, Ste. 301,
Sugar Land, TX 77478
800-927-3455

WWW.VXXi.COm




At the end of the
day, it's about

having a plan

for the future.

RIGHT TIME. RIGHT PLACE. RIGHT SOLUTION.

CORE TECHNOLOGY
PROGRAMMING SUPPORT
MARKETING & ANALYTICS
PAYMENT SOLUTIONS

Synergent is a credit union-owned service organization that partners
directly with Symitar® to provide core processing. What makes our solution
unique is the network of additional resources we provide for credit unions.
At the end of the day, it's about having a seamless, end-to-end solution

to help your credit union succeed and improve the financial lives of your

members.

To plan your future, contact rightsolution@synergentcorp.com, or give us
a call at 800-341-0180.

G SYNERGENT

synergentcorp.com



@ TECHNOLOGY @ EFFICIENCY @ GROWTH

© S YOUR CREDIT UNION'S
FUTURE IN JEOPARDY?

Don't put your credit union’s growth and efficiency at risk by waiting too long to make the
right technology investment. Your core platform is the heart of your organization. It's the heart
of your innovation, your efficiency, your member growth, and perhaps most importantly, your
future. If you aren’t investing in the right core provider, you're jeopardizing that future.

Join the 800 credit unions that have placed their trust in Symitar®, a proven industry leader
and technology partner dedicated to you and your members.

Symitar

A DIVISION OF JACK HENRY

talmquist@symitar.com | 888-774-2265 | symitar.com





