


Can You Hear Me?

• We are audio broadcasting so please 
plug in your headphones or computer 
speakers to listen in.

• If your audio is choppy or slow, you may 
wish to dial into the teleconference:

• Telephone: US: +13017158592

• Webinar ID: 816 5449 1838

• Passcode: 3727506554



Slide Link

Today’s slides can be found online at:

http://bit.ly/2021-07-26-Financial-Crime

http://bit.ly/2021-07-26-Financial-Crime


We Encourage Questions

Use the 

Questions Box
located on the bottom of your screen to type your comments 

or questions.



Tell Us What You Think!

Please take our post-event survey. 

We value your feedback!
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Today’s current

business landscape



The COVID-19 Pandemic Effect

39%
of consumers used new products,

services, or new banking methods 

during the COVID pandemic

Source: Aite Group’s online survey of 8,653 U.S. consumers, December 2020

48%
of consumers using new products 

and services tried Zelle, Venmo

or another service

62%
of consumers using new banking 

methods tried online banking

67%
of consumers using new banking 

methods tried mobile banking



Community Banks & Credit Unions with Faster Payments Capabilities

Source: Aite Group survey of 117 community banks and credit unions, Q2 2020



Rising Faster Payments Demand

Source: Aite Group survey of 117 community banks and credit unions, Q2 2020

67%
of community banks & 

credit unions indicate 

customers are asking 

for Zelle

82%
of community banks & 

credit unions indicate an 

additional faster

payment rail is a priority

45%
of community banks & 

credit unions indicate 

customers are asking 

for same-day ACH



Trends in Fraud Attack Methods in 2020 vs. Pre-Pandemic Period

Source: Aite Group’s survey of 47 financial services fraud executives, September 2020











Real-time fraud 

detection modules 

identify and stop 

compromised 

accounts before 

transactions are 

processed

Anomaly detection 

facilitates swift 

intervention on bad 

actors, while ensuring 

good customers 

experience minimal 

friction

AI-generated risk 

scoring lowers false 

positives, prioritizes 

analyst activity, and 

optimizes 

investigations

Self-learning models 

quickly adapt and 

respond to changing 

circumstances and 

uncover new and 

emerging threats



What should organizations 
be mindful of… 

and how can they avoid 
sacrificing quality?



centralized data
intelligence

How can

improve investigations?



unified case
What are the benefits of a

management system?



in action
Risk monitoring



KEY
TAKEAWAYS



How Fraudsters 
Win



How We Win



Q&A



If you have additional questions 

or would like more information, 

please contact us at: 

info@niceactimize.com




