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LAS VEGAS, NV. – One Nevada Credit Union, one of the strongest credit unions in the country, recently 

announced five promotions within its leadership team to better align roles and impact. 

 

Tom Ernsperger, formerly Executive Vice President/Chief Lending Officer, is now Executive Vice 

President/Chief Operating Officer. In this new role, he oversees the credit union’s retail branch network, 

Contact Center, Marketing, Consumer, Mortgage and Business Lending, as well as the credit union's 

Member Investment, and Insurance areas. 

 

Mo Nemati, formerly Vice President of Lending, is now Senior Vice President of Lending. Ana Marquez, 

formerly Assistant Vice President of Retail Operations, is now Vice President of Member Experience, a newly 

created position that will support strategic enhancements across all member service channels. Jennifer 

Chambers, formerly Director of Retail Operations (Contact Center), is now Assistant Vice President of Retail 

Operations (Contact Center) and Jennifer Sayegh, formerly Contact Center Manager, is now Contact Center 

Director.   

 

“We have an amazing team at One Nevada and each of these leaders demonstrates the positive culture we’ve 

built,” says Steve O’Donnell, President & CEO of One Nevada Credit Union. “Congratulations to Tom, Mo, 

Ana, Jennifer C. and Jennifer S. on their new roles. We’re confident this new alignment will help us build 

financial strength and stability for even more Nevadans as we continue to enhance the technology, payment 

systems, and personalization options we provide for our members.” 

 

One Nevada celebrated its 75th anniversary in 2025 and was ranked #1 nationally in the Best Credit Unions 

to Work For in 2025 by American Banker, amongst other accolades for its award-winning work culture. 

 

About One Nevada Credit Union 

With over $1.5B in assets, One Nevada Credit Union is one of the largest locally owned, federally insured 

credit unions in the state. It is one of the strongest, well-capitalized credit unions in the country with more 

than 15% net worth. One Nevada serves approximately 75,000 members, has 15 branches, and offers 46,000 

surcharge-free ATMs through the AllPoint Network. Membership is open to all residents of Washoe County, 

Clark County and Nye County. The National Credit Union Administration, a U.S. Government Agency, 

insures member deposits at One Nevada. For more information, visit www.OneNevada.org. 
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