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A CREDIT UNION SERVICE ORGANIZATION

1st Community FCU CEO Bill Nikolauk appointed to CU*Answers
Board of Directors

GRAND RAPIDS, MI — October 29, 2025

The board of directors of cooperative CUSO CU*Answers recently announced that Bill Nikolauk has been
appointed to serve as a board member. Nikolauk, President/CEO of 1st Community FCU (San Angelo,
TX), has served as an associate board member of CU*Answers for the past two years, and will serve a
term ending September 20, 2026.

“The board and | are excited to welcome Bill as the newest member of the CU*Answers Board of
Directors,” said Board Chair Linda Bodie. “Bill's devotion to and knowledge of the credit union industry
will be a welcome addition to the board, and we look forward to having his voice in the room.”

“Itis an honor to join the board of a cooperative CUSO like CU*Answers,” said Nikolauk. “Since converting
to CU*Answers in 2018, | have enjoyed being a part of a network that works closely with its member-
owners to innovate. | look forward to working more closely with Linda and the other board members, as
well as CEO Geoff Johnson and the management team.”

About CU*Answers, Inc.

CU*Answers offers expertise in implementing technical solutions to operational needs, and is a leader in
helping credit unions form strategic alliances and partnerships. CU*Answers provides a wide variety of
services for credit unions including its flagship CU*BASE® processing system (online and in-house) and
Internet development services featuring It’s Me 247 online and mobile banking. Additional services
include web development, network design and security, and image check processing. Founded in 1970,
CU*Answers is a 100% credit union-owned cooperative CUSO providing services to credit unions
representing over 2 million members and $26 billion in credit union assets. For more information, visit
WWW.cuanswers.com.
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