
 

defi SOLUTIONS Announces New Partnership 
with Informed.IQ to Automate Funding 
Process and Reduce Risk 
defi LOS Integrates Informed.IQ’s Proprietary AI, ML Models 

San Francisco, CA (September 13, 2025) — defi SOLUTIONS, a leading provider of 
end-to-end, SaaS loan originations, servicing, and managed servicing solutions, is 
pleased to announce the addition of Informed.IQ to the defi ecosystem of integration 
partners and lenders. 

Lenders can now seamlessly integrate Informed.IQ’s vertical AI agents to verify 
applicant data, documents, and stipulations to accelerate their approval process 
and mitigate early charge-offs. Informed.IQ uses Artificial Intelligence (AI) and 
Machine Learning (ML) to automate funding while reducing fraud, risk, and manual 
errors.  

“defi SOLUTIONS is always looking for innovative ways to leverage technology to 
enable complete, end-to-end financing,” said defi SOLUTIONS CEO Tom Allanson. 
“This partnership is another tool to help our clients streamline their funding 
operations and enhance their overall lending experience.” 

The integration offers defi clients access to Informed.IQ’s AI agents trained on the 
requirements of the nation’s largest lenders across more than a hundred million auto 
loan documents from over 50,000 car dealers across the United States. These AI 
agents have proven and back-tested expertise ranging from document 
classification, extraction, and verification to compliance and fraud detection. 
Informed.IQ’s platform also offers robust data and analytics that empower lenders to 
monitor performance, identify bottlenecks, and improve funding outcomes in real 
time, while measuring AI agent productivity. 

 



 

“defi SOLUTIONS will help extend Informed’s innovative AI agents to a new group of 
lenders who have the desire to streamline their funding processes, detect fraud, and 
transform their operations,” said Informed.IQ CEO Justin Wickett. “Lenders will now be 
able to integrate Informed’s AI-driven services seamlessly via our joint integration, 
removing the need for IT resources.” 

By integrating Informed into the defi LOS, lenders can now verify consumer 
stipulations at the point of underwriting or funding, while dealer document 
stipulations are checked prior to funding. Informed’s AI dynamically detects missing 
or non-conforming documents in the deal jacket—including GAP, VSC, Anti-Theft, 
and Appearance Protection Plans—and verifies data against lender-specific and 
regulatory requirements. When defects are detected, Informed.IQ sends back precise 
review reasons, giving immediate clarity on what needs resolution. 

Informed.IQ will be available to all defi LOS clients in October 2025, with integration to 
additional defi SOLUTIONS products scheduled for Q3 2025. 

For more information, please visit defisolutions.com and informediq.com. 

About defi SOLUTIONS 
defi SOLUTIONS is a pioneer in end-to-end, SaaS loan originations, servicing and 
managed servicing solutions. Our customers include the highest-volume captive 
auto lenders, banks, credit unions, and finance companies in North America. We 
have more than three decades of experience helping lenders reduce 
time-to-market, streamline operations, and customize lending processes with 
proven, scalable performance. Learn more at defisolutions.com and follow us on 
LinkedIn.  

About Informed 
Informed.IQ’s AI agents instantly verify income, assets, insurance, auto stipulations, 
credit stipulations and more – enabling lenders and dealers to clear stipulations with 
99% accuracy in seconds, without humans-in-the-loop. 
 

http://defisolutions.com
http://informediq.com
http://defisolutions.com
https://www.linkedin.com/company/defi-solutions-inc/?viewAsMember=true


 

 
Informed’s AI agents are trained to process hundreds of document types and 
consumer-permissioned data sources, automating stipulation clearance for lenders. 
By bridging intelligence across the nation’s largest financial institutions, Informed’s AI 
agents are uniquely adept at spotting misrepresentation and fraud that cost the 
auto finance industry billions in early write-offs as GenAI fraud rises. The company 
has processed over $125 billion in loan originations to date, working with seven of the 
top ten auto lenders in the U.S. Informed’s AI agents are configured to integrate 
seamlessly with lender LOS systems, helping streamline underwriting, reduce risk, 
and speed up funding. 
 
To learn more, visit informediq.com or follow Informed on LinkedIn. 
 
 
 
 
Contact: press@defisolutions.com 
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