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InterLutions Adds Passionate Service Leader Amy Pals to Support Growing Credit Union Network

[image: ]MILWAUKEE, WI – November 17, 2025 – InterLutions, the nation’s fastest-growing employee benefits Credit Union Service Organization (CUSO), is pleased to announce the hiring of Amy Pals as its new Client Services Manager. In this key role, Pals will manage and administer InterLutions’ employee benefit solutions for Wisconsin credit unions, ensuring strong client support, high-quality service delivery, and continued regulatory compliance. As the I-Care brand and footprint continues to grow, this role will further strengthen InterLutions’ ability to provide industry-leading support and resources to credit union partners.Amy Pals
Client Services Manager
Read her full biography.


“Amy brings a deep understanding of employee benefits and a passion for serving others,” said Sam Boore, Director of Operations. “Her experience across carriers, TPAs, and brokerage environments makes her an exceptional fit for our growing team and an invaluable resource for the credit unions we support.”

Pals joins InterLutions with more than 15 years of experience in the employee benefits industry. A graduate of the University of Wisconsin–River Falls with a double major in Speech and Marketing Communications, she has built a broad background in plan management, client service, compliance, and employee engagement.

“I’m excited to join Corporate Central and InterLutions because the ‘People Helping People’ mission aligns perfectly with my own service-driven approach,” said Pals. “I’m passionate about helping others, and I look forward to making a meaningful impact for our clients and colleagues.”

Outside of work, Pals enjoys golfing, gardening, snowshoeing, hiking, kayaking, and boating. She volunteers with her local Special Olympics chapter, assists with weekly yoga and cooking classes, and serves as Vice President of her church board. She resides in Hudson, Wisconsin, with her husband and their dog, Windsor, and has two grown children—one studying Packaging at UW–Stout and the other pursuing a career in well drilling.
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About InterLutions
InterLutions is the fastest growing Employee Benefits CUSO in the country delivering innovative and collaborative health plans for large and small credit unions. We leverage claims data, HR technology, and pooled plans to deliver lower cost health plans with superior coverage and enhanced plan designs. 

Insuring over 10,000 lives with credit union clients ranging from 1 employee to 1,000+ employees across the country, we utilize our purchasing power along with the collaborative spirit of the credit union industry to deliver enhanced benefits at lower costs.

Employees are the greatest asset to our industry and deserve the very best benefits.
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