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5Point Credit Union has partnered with Arkatechture to unify disparate systems, gain access to historical data, and create a more personalized experience for membership.
Portland, ME (December 1st, 2025): — 5Point Credit Union has announced a new partnership with Arkatechture, a technology company dedicated to empowering organizations to leverage data to gain insights, and make and implement data-driven decisions to optimize their customer experience and business performance. The partnership marks a significant step forward in the credit union’s efforts to build a unified data environment and leverage analytics to improve operational insight and member service.

The relationship began when representatives from 5Point Credit Union attended the 2023 CULytics Conference. “I was invited to attend the CULytics conference in 2023 in Redmond, Washington,” said Jared Byrd, a Business Analyst at 5Point Credit Union. “Arkatechture was there as a vendor. I had the opportunity to meet some of their employees and talk to the team about the way they approach data.”

At the time, the credit union was experiencing challenges accessing and connecting data across systems. “Our core system didn't offer us the ability to access historical data from day-to-day, because it was in real time,” Jared explained. “I could pull individual dates but couldn’t efficiently perform a historical analysis. So, I started looking into data warehouses and data analytics. Previously, we had data from several different sources that weren’t connected. ”

After evaluating multiple vendors over a three-year period, the 5Point Credit Union team selected Arkalytics for its comprehensive approach to data integration and transparent pricing model. “What we liked most about Arkatechture was their pricing model in comparison to some of the other vendors we considered. We also liked that the environment is hosted in Snowflake.”

The credit union’s goal for the partnership is to create a single, connected data environment that supports organization-wide decision-making. “Having a unified data environment with all of the different sources coming into one place gives us the big picture while allowing us to drill down as needed,” said Jared Byrd.

Ultimately, this initiative will strengthen the credit union’s ability to serve their members. “I think this will enable us to give members a more personalized experience outside of what we already do today, and make smarter decisions for them more quickly.”


_____________________________________________________________________________________


5Point Credit Union was founded in 1935 for employees of The Texas Company, which now serves the Southeast Texas community. It is a member-owned credit union that offers a full range of products and services, including checking and savings accounts, loans, credit cards, and digital banking options, with a focus on providing personalized service, secure banking, and competitive rates. 

About Arkatechture
Arkatechture provides data management and business intelligence solutions for credit unions and community banks. Their data platform, Arkalytics, combines a cloud-native Data Lakehouse with a suite of financial dashboards & reports. Arkalytics integrates data from key banking systems to create a centralized data hub and ecosystem to secure, manage, share, and analyze financial data.

Arkalytics is an end-to-end business intelligence solution that combines a fully managed cloud-hosted Data Lakehouse with a suite of financial reports and executive dashboards for analysis.
It serves as an advanced analytics and reporting platform that integrates all of your organization’s disparate information systems through an automated lean data pipeline.

For more information, visit www.arkatechture.com or contact them directly here.
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