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[bookmark: _Hlk214464542]Seaboard Federal Credit Union Extends Partnership with Synergent
A ten-year renewal was signed with Synergent for Jack Henry™ Symitar® core processing, along with five-year agreements for integrated digital banking and payment solutions.

[bookmark: _Hlk191632774][image: ](WESTBROOK, ME) – Synergent® is pleased to share that Seaboard Federal Credit Union has signed a ten-year renewal agreement for hosted Jack Henry™ Symitar® core processing, along with five-year agreements for a suite of integrated solutions that includes digital banking, bill pay, mobile deposit capture, debit and credit card services, and check and statement processing. A Synergent partner since 2016, Seaboard Federal Credit Union is extending a trusted relationship into the years ahead.

The agreement reflects a long-standing partnership built on consistency, service, and shared priorities. It strengthens Seaboard Federal Credit Union’s ability to maintain strong day-to-day operations while continuing to serve members and stay actively engaged in the communities it serves.

“Our members expect banking to be simple, secure, and available whenever they need it, and those expectations will only keep rising,” said Kyle Casburn, President and CEO of Seaboard Federal Credit Union. “Seaboard FCU was built on the idea of neighbors helping neighbors, and that still guides how we serve people today. This agreement helps us keep improving while staying true to what makes us Seaboard: personal service, local decision-making, and doing right by our members. Synergent has been responsive and reliable, and that level of service makes a difference.”

With these agreements in place, Seaboard Federal Credit Union and Synergent will continue working closely on day-to-day support and long-term planning across the core and integrated solutions. The extended terms are designed to keep services running smoothly while giving the credit union flexibility to evolve its technology strategy over time.

“Seaboard FCU has always been a community credit union at heart, and that comes through in both their history and the way they show up locally today,” said Tyler Hudson, President of Synergent. “They’ve grown, but they’ve kept the same practical, member-first approach that shaped their early days. We’re proud to continue this partnership and support their team with dependable technology and responsive service, so they can keep improving the member experience while staying prepared for what’s ahead.”

Headquartered in Bucksport, Maine, Seaboard Federal Credit Union has 13,283 members and holds over $235 million in assets. Its field of membership is open to individuals who live, work, worship, or attend school in Hancock, Penobscot, Waldo, or Washington County, Maine, as well as the immediate family members of current Seaboard Federal Credit Union members.




### 

About Synergent® 
 
Synergent® is a credit union-owned managed services provider that has been supporting credit unions since 1971. As a trusted host of Jack Henry™ Symitar® core processing, Synergent delivers fully integrated solutions across core, payments, technology, and marketing—streamlining operations and helping credit unions focus on serving their members. More than a provider, Synergent acts as a strategic partner, offering end-to-end support from solution selection and implementation to optimization and ongoing service. For more information, visit www.synergentcorp.com or call 800-341-0180.

About Jack Henry & Associates, Inc.™ 

Jack Henry™ (Nasdaq: JKHY) is a well-rounded financial technology company that strengthens connections between financial institutions and the people and businesses they serve. They are an S&P 500 company that prioritizes openness, collaboration, and user centricity – offering banks and credit unions a vibrant ecosystem of internally developed modern capabilities as well as the ability to integrate with leading fintechs. For more than 47 years, Jack Henry has provided technology solutions to enable clients to innovate faster, strategically differentiate, and successfully compete while serving the evolving needs of their accountholders. They empower approximately 7,500 clients with people-inspired innovation, personal service, and insight-driven solutions that help reduce the barriers to financial health. Additional information is available at www.jackhenry.com. 
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