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Vizo Financial’s January 2026 Education Calendar 
 

Greensboro, N.C. (December 31, 2025) – At Vizo Financial we are committed to providing 

quality education to credit unions and their staff. 

 

Here is a full list of our upcoming educational opportunities for January 2026. 

 

BSA/AML Basics Compliance Training 

Cindy Hagan, VP – compliance and fraud risk, Vizo Financial 

January 14, 2026 at 2:00 p.m. ET 

 

The NCUA requires Bank Secrecy Act (BSA) and Anti-Money Laundering (AML) training each 

year for credit union personnel. Fulfill this requirement by attending this webinar on the basics of 

BSA/AML. 

 

This session will cover: 

• BSA and AML regulations 

• BSA and AML reporting requirements 

• CTRs, SARs, 314(a) and member identification 

• Changes to and considerations for the compliance landscape 

 

This webinar is designed for all credit union staff who need to complete their yearly BSA/AML 

training. 

 

The cost for this session is $79.00 per registered attendee. Only registered attendees that attend 

this live session will receive a certificate of completion or CPE certificate. This session will NOT 

be recorded for playback.  

 

Learn More 

 

Navigating the 2026 ACH Rule Changes and Updates  

Andi Crockett, director of payments product managers, Vizo Financial/MY CU Services 

January 22, 2026 at 10:00 a.m. ET 

 

The ACH landscape continues to evolve, and compliance is more critical than ever. Stay ahead 

of the curve with a comprehensive review of the 2026 Nacha rules and regulatory updates. This 
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60-minute webinar will help your credit union understand the latest ACH compliance changes 

and updates, focusing on operational impact and risk controls. Walk away with practical 

guidance, implementation tips, and resources to prepare you institution for a seamless transition. 

 

This session is designed for credit union ACH professionals responsible for operations, risk and 

compliance. 

 

There is no fee to attend this educational webinar, however registration is required. This session 

will be recorded for on-demand training, which will be available on the Vizo Financial website 

3-5 business days after the live session.  

 

Learn More 

 

Mobile Deposit Capture: Risk Management and Compliance  

Jessica Lelii, AAP, AFPP, APRP, NCP, director of education, PaymentsFirst  

January 28, 2026 at 10:00 a.m. ET 

 

Mobile deposit capture (MDC) has become a ubiquitous feature of modern banking, offering 

convenience and efficiency to both financial institutions and their members. However, with this 

growth comes a heightened need for robust risk management and compliance measures.  

 

Join us for this informative webinar as we delve into the key risks associated with MDC, 

including fraud, operational challenges and regulatory compliance. We will discuss best 

practices for:  

 

• Identifying and mitigating fraud risks: Learn about common fraud schemes targeting 

MDC and effective prevention strategies.  

• Ensuring operational efficiency: Explore tips for optimizing MDC processes, minimizing 

errors and enhancing customer satisfaction.  

• Staying compliant with regulatory requirements: Understand the latest regulations 

governing MDC and how to maintain compliance. 

 

This 90-minute webinar is designed for payments professionals, operations staff, risk staff, 

compliance staff or anyone who wishes to learn more about MDC risk management and 

compliance. 

 

Learn More 

 

 

To view more, please visit the education page on our website. 
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About Vizo Financial Corporate Credit Union 

Vizo Financial Corporate Credit Union is a cooperative built by credit unions. We’re a state-charted corporate 
credit union and a provider of back-office solutions in the areas of money management, payments, risk 
management, core processing and education. We’re a forward-thinking organization that places a strong emphasis 
on innovation, strategy and building connections. But, even more than that, we’re allies for the CUSOs, leagues, 
chapters and 1,000+ credit unions that we serve. Our mission is to help accelerate credit union success. Discover 
more at www.vfccu.org. 

http://www.vfccu.org/

