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FOR IMMEDIATE RELEASE

First Independent Bank Selects Square 1 Credit Suite by Suntell

February 2, 2026 — Suntell, a leading provider of loan origination software for commercial and agricultural lending, announced that First Independent Bank has selected the Square 1 Credit Suite to strengthen its commercial lending operations.

With a long-standing commitment to supporting its customers and local communities, First Independent Bank continues to invest in technology that improves efficiency, enhances customer experience and supports sustainable growth.

“We chose Square1 as our solution to our commercial lending needs because of the process efficiencies we believe we will be able to achieve and in turn better serve our customers along with the ability to effectively manage the risk in the portfolio,” said Tanner Hansen, chief credit officer at First Independent Bank.

The Square 1 Credit Suite provides financial institutions with an integrated set of tools built for commercial and agricultural lending, including financial spreading, credit analysis, risk rating, loan approval management, document imaging, exception tracking and portfolio reporting. The platform is designed to streamline workflow, strengthen risk management and modernize lending operations.

“Our goal at Suntell is to provide community institutions with technology that simplifies lending responsibilities and minimizes complexity,” said Ronnie Wooten, chief executive officer at Suntell. “We are pleased to support First Independent Bank as they enhance their lending operations and continue serving customers with clarity and confidence.”

With this partnership, First Independent Bank is positioned to elevate its lending processes and continue delivering high-quality financial services across the communities it serves. 

###

About Suntell:
Since its inception in 1996, Suntell has established itself as innovator and leader in developing loan management solutions for commercial and agricultural lending for community financial institutions. Their Square 1 Credit Suite® is designed to optimize accuracy and efficiency, enabling institutions to focus on serving their customers and achieving their business goals. For more information, visit www.suntell.com.
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