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eDOC REPORTS ADOPTION GROWTH ACROSS DOCUMENT IMAGING AND 

eDOCSignature PLATFORMS  

MIDDLEBURY, VT– January 27, 2026  

 

eDOC Innovations is pleased to announce continued adoption and momentum 

across its document imaging and digital signature platforms, reflecting strong 

demand for credit-union-owned, purpose-built technology solutions. 

During fiscal year 2025, ending September 30, 2025, eDOC Innovations signed five 

new credit union clients to its Inhouse Document Imaging solution. In addition, 

two existing credit union partners expanded their use of eDOC’s Document 

Imaging platform, further strengthening collaborative relationships within the 

eDOC CUSO network. 

Complementing this growth, eDOC also reported significant expansion of its 

eDOCSignature platform. Over the same fiscal year, 54 credit unions adopted 

eDOCSignature, underscoring accelerating demand for secure, compliant, and 

fully integrated digital signature workflows designed specifically for the credit 

union environment. 

Momentum has continued into fiscal year 2026. To date, eDOC has signed one 

new credit union client and one existing client to its Document Imaging solution, 

while adding 19 credit union to its eDOCSignature platform as credit unions 

modernize end-to-end transaction workflows. 

“The growth we’re seeing across both Document Imaging and eDOCSignature is a 

direct reflection of what credit unions are asking for, modern digital tools that are 

purpose-built for their environment and owned by organizations that understand 

cooperative values,” said Mark Fierro, CEO of eDOC Innovations. “Adding 54 new 

eDOCSignature customers in a single fiscal year reinforces that credit unions want 

long-term partners who are focused on service, stability, and alignment. 
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Joseph Lao, Vice President of Sales and Market Development, added, “Credit 

unions are increasingly prioritizing efficiency, member experience, and security. 

What resonates most with our partners is that eDOCSignature is developed, 

owned, and supported by a CUSO that is fully aligned with the credit union 

mission. That alignment continues to be a meaningful differentiator in today’s 

market.” 

eDOC Innovations remains committed to delivering scalable, integrated solutions 

that streamline operations, strengthen compliance, and enhance the digital 

member experience for credit unions nationwide. 

 

 

About eDOC Innovations, Inc. 

eDOC Innovations is the nationwide leader in mobile enterprise digital transaction management and e-

commerce software for credit unions. For over 30 years, eDOC Innovations has been designing solutions to 

reduce overhead, increase operational efficiency, and provide convenience to members. eDOC Innovations’ 

products include solutions for remote mobile and in-branch closings, mobile e-signature processing, digital 

asset lifecycle management, intelligent and interactive form automation, mobile remote deposit capture, 

electronic statements, and more. To learn more about our technology, visit www.edoclogic.com or give us 

a call at 800-425-7766 option 2. 
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