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Justice Federal Credit Union Announces Strong First Quarter 2026 Results                                    and Continued Member Impact

Chantilly, VA – As many American households continue to face inflation, rising energy costs, and economic uncertainty, Justice Federal Credit Union (Justice Federal) remains financially strong and stable.

In the first quarter of 2026, Justice Federal reported strong financial performance, with total assets reaching $1.2 billion. Although credit union membership growth across the industry remained modest, Justice Federal grew membership by 7.75%, surpassing the 3.03% growth posted by its $1 billion to $10 billion peers, achieved a 9.2% Member satisfaction score, and a 72 Net Promoter Score (NPS), which defines world-class customer service. Average NPS for credit unions typically ranges from 45 to 60, and 30 to 50 for traditional banks. 

As of March 31, 2026, Justice Federal serves nearly 75,000 active and retired members within the justice, law enforcement, and public safety community, as well as their families and supporters nationwide.

Justice Federal’s capital position also remained strong, ending the quarter with an 11.94% net worth ratio—well above the 7.00% regulatory threshold for being considered “well-capitalized.” This performance reinforces the Credit Union’s  position as a safe, sound, and secure financial institution.

Justice Federal is turning its financial strength into meaningful Member support by offering confidential financial counseling, financial planning, and special assistance in the event of a federal government shutdown to help Members on their path to financial well-being.

This year, the Credit Union also earned recognition for its workplace culture. Along with being named American Banker’s Best Credit Union to Work For, four consecutive years and recognized by Best Companies as a Best Place to Work for Women, Justice Federal was named one of Virginia Business’s Best Places to Work in 2026. These honors recognize organizations that support employee well-being, growth, and inclusive workplace cultures.

Justice Federal’s commitment to the community remained mission focused. During the first quarter, the Credit Union proudly continued its longstanding tradition of community involvement by supporting and conducting financial wellness workshops at the International Chiefs of Police Financial Wellness Symposium along with providing financial counseling to attendees of the Concerns of Police Survivors Trauma in Law Enforcement Training sessions held nationwide. Information about upcoming events is available on the Credit Union’s website.

Building on its strong performance, Justice Federal is actively pursuing merger opportunities that align with its strategic direction and long-term growth plans. We are committed to partnerships that strengthen the organization, reinforce our mission, safeguard Member capital, ensure service continuity, and deliver lasting value. To explore potential alignment, please contact Pat Duke, AVP Strategic Partnerships & Initiatives, at 703.480.5300, ext. 3111, or Mark Robnett, President and CEO, at 703.480.5300, ext. 3162.
###

About Justice Federal 
Justice Federal has provided Members with financial stability, security, and exceptional Member service since 1935. Now with over one hundred paths to eligibility, Justice Federal continues this commitment to an expanded field of membership which includes the law enforcement and public safety community, supporters, and partners. The Credit Union has nearly 75,000 members, and $1.2 billion in assets. It is headquartered in Chantilly, Virginia with locations in Los Angeles, California, Miramar, and Miami, Florida, Atlanta and Forsyth, Georgia, Chicago, Illinois, New York, Houston, and Dallas/Ft. Worth Texas, Virginia, West Virginia, and Washington, D.C. For more information, visit www.jfcu.org.

5175 Parkstone Drive, Suite 200, Chantilly, Virginia 20151 Phone: 800.550.5328
image1.jpg
fyyusTice

Federal Credit Union





