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FOR IMMEDIATE RELEASE
Quavo Fraud & Disputes Earns SOC 1® Report, Demonstrating Commitment to Financial Institution Controls
Wilmington, DE — June 23, 2026 — Quavo, Inc. ("Quavo"), the leading AI disputes technology partner and strategic advisor for financial institutions and technology companies, today announced the completion of its first System and Organization Controls (SOC) 1 Type 1 examination. The milestone builds on the company's existing SOC 2® Type 2 report and underscores Quavo's commitment to maintaining the robust controls, governance, and risk management that banks, credit unions, and fintechs rely on to support fraud and dispute operations.	Comment by Josh Thomas: Based on SOC standards, not sure you can say a positive / successful. This is more legal-level, but a safe way to view this would be “completion of its first SOC 1 Type 1 examination”	Comment by Josh Thomas: Technically this should be on first mention excluding headline, but worth checking out a couple companies on how they’ve done this. 
SOC examinations are conducted by independent CPA firms to evaluate a service organization's internal controls. Quavo's SOC 1 report covers the Fraud Disputes Offerings System, spanning the full lifecycle of fraud and dispute operations across Quavo's client base, from onboarding and transaction processing through reporting, access controls, and ongoing system oversight. For financial institutions, the report serves as an important third-party risk management tool, helping satisfy audit, compliance, and vendor oversight requirements.	Comment by Josh Thomas: @Julia Lum updates here make sense. @Brad Panchura @Zac Lessman any concerns with language to make sure we’re not misrepresenting anything?	Comment by Brad Panchura: None from me.
"Our clients chose Quavo because they trust us to handle some of the most sensitive and complex operations in their business," said Joseph McLean, Co-Founder & CEO of Quavo. "This examination is a signal to every bank, credit union, and technology company we work with that we hold ourselves to the same standards we ask of them."
Quavo's QFD® platform and Aria AI power end-to-end fraud and dispute management for some of the most forward-thinking financial institutions in the country. As those institutions grow and face heightened scrutiny from regulators and examiners, the controls governing the technology partners they rely on carry real weight.
"Auditors, compliance officers, and CFOs at financial institutions need more than a vendor's word that their house is in order," said Daniel Penne, Co-Founder & CFO of Quavo. "A SOC 1 report gives their teams something concrete to work with during vendor assessments, regulatory exams, and annual audits. It reduces the back-and-forth, shortens due diligence cycles, and gives the right people at our client organizations the documentation they need to move forward with confidence."
This examination was conducted as of March 31, 2026 by Baker Tilly. Quavo has plans to pursue a SOC 1 Type 2 report, which will evaluate the operating effectiveness of those controls over a defined period. 	Comment by Josh Thomas: Not specific to this, but it’s common to state how people can access the findings. "Existing clients and qualified prospects may request a copy through [mechanism]" At minimum, do we have a “compliance@quavo.com“ or similar?	Comment by Josh Thomas: For example:

Quavo has plans to pursue a SOC 1 Type 2 report, which will evaluate the operating effectiveness of those controls over a defined period. Existing clients and prospective partners may request a copy of the report through their Quavo account team or at XYZ@quavo.com.	Comment by Julia Lum: @Brad Panchura do we have a compliance email? Or a good email they could reach out to? 	Comment by Brad Panchura: @Julia Lum We do not have any GRC related inboxes. I have a Security@quavo.com and InfoSec@quavo.com, org-wide we have a Info@quavo.com , Contact@quavosolutions.com and clientsuccess@quavo.com  . Though I don’t know who monitors those latter 3.	Comment by Josh Thomas: @Brad Panchura are you good with this being an email we use? Wondering how much our account team will know about this, so we might need to just eliminate that last line	Comment by Brad Panchura: @Josh Thomas - I really don't like the idea of using Security for this. 

If we want to drive to a shared inbox, I'd prefer to make another instead. Either trust@quavo.com or compliance@quavo.com (in that order) or just work to get the Trust Center up and send them there.

We don't want to send our artifacts to anyone without an NDA or existing relationship, and that Security inbox today isn't always monitored by someone who would know.
About Quavo, Inc.
Quavo enables financial institutions to transform fraud and dispute management from a costly, fragmented function into a strategic advantage. In an environment where the cost of making it right has historically meant higher risk, manual effort, and strained member relationships, Quavo empowers organizations to do more, with certainty, speed, and confidence.
 
Powered by its intelligent automation, Aria and guided by a team of experienced dispute specialists, Quavo’s QFD® platform enables institutions to ensure compliance, streamline operations, enhance the customer experience, and maximize financial recovery. Today, industry leaders rely on Quavo to process more than one million disputes every month, recover billions in disputed funds, and resolve cases an average of 26 days faster than the industry standard.
 
By helping teams respond decisively in moments that matter most, Quavo turns fraud events into opportunities to restore trust, protect members, and strengthen long‑term relationships.
 
Quavo. Now it pays to make it right.™

Media Contact:	Comment by Josh Thomas: Should we put another media contact? Do we have a media@quavo.com or similar?	Comment by Nichole Campbell: Yeah, good call. We can just list my name, Julia. We do not have a Media@ email. We can make one, but I’m fine to just use my name.
Nichole Campbell
Director, Marketing
Nichole.Campbell@quavo.com 
Orlando HQ
7680 Universal Blvd., Suite 565, 
Orlando, FL 32819
www.Quavo.com
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