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Eastman Credit Union Teams Up With Arkatechture to Leverage the Power of Data & Better Serve Their Members

Eastman Credit Union (ECU) knew it was time to prioritize leveraging the power of data to operate more efficiently and make more informed decisions in support of market growth and strategic investments - They chose Arkatechture as their partner to help accelerate their data journey.


Portland, ME (Feb 6th, 2023): Arkatechture CUSO, a technology company dedicated to empowering organizations with a better understanding of their business through data, has formed a partnership with  Eastman Credit Union. The implementation of their Arkalytics platform will help centralize their data from a variety of sources for analytics, while also ensuring the data is clean, accurate, and ready to use for informed decision-making. The credit union officially entered the partnership in December 2022. 
 
Eastman Credit Union prides itself on consistently adding new products and services, along with the latest technology, to meet its members’ financial needs. The ECU team realized early on that establishing a data analytics platform was a foundational step toward leveraging their data assets to their full potential, but it was a challenge to know where to begin. “We see the Arkatechture partnership as a way to complement our internal talent and allow us to achieve our goals in a relatively short period of time” commented Matt Smith, Director of Project Management and Data Analytics at ECU.
 
“We were consistently impressed with the team’s can-do approach to every challenge we presented and their genuine interest in partnering with our organization to achieve our business goals” stated Matt Smith. ECU believes that the partnership will ultimately allow them to provide better products and services to their members, while also allowing them to further develop their internal talent by working alongside the Arkatechture team to achieve business outcomes that would have otherwise been very challenging. 

ECU’s goal is to leverage the wealth of data they have to provide products and services that are specifically tailored to their members’ needs, provide their business teams with the insights they need to scale effectively as they continue to grow, while also providing their leadership team with insights to drive effective strategic investments in the years ahead. ECU believes that Arkalytics will provide their internal teams with a great foundation to begin leveraging data to generate business value in multiple areas, and drive ECU toward becoming a more data-driven organization.

“While ECU has historically maintained high levels of member engagement and growth, there remains opportunity to better serve our members and work more productively by leveraging data more effectively. As our organization continues to prepare for the demands of future growth, we believe Arkatechture will be an ideal partner for ECU to accelerate becoming a more data-driven organization.”
- ECU’s Chief Administrative Officer, Darrell Dinsmore

“Internally, ECU has been preparing to embark on their data journey and readying their organization for a transformation into more of a data-driven culture. We are proud they chose us as the partner to build and execute that vision with them. Their excitement is contagious and we are fired up to help deepen/accelerate their data maturity” says Jamie Jackson, Founder and CEO of Arkatechture. 
_____________________________________________________________________________________

About Arkatechture
Arkatechture CUSO is a provider of data management and business intelligence solutions for credit unions. Their data platform, Arkalytics, combines a cloud-native Data Lakehouse with a suite of financial dashboards & reports. Arkalytics integrates data from key banking systems to create a centralized data hub and ecosystem to secure, manage, share, and analyze the credit union’s data.

Arkalytics is an end-to-end business intelligence solution that combines a fully managed cloud-hosted Data Lakehouse with a suite of financial reports and executive dashboards for analysis.
It serves as an advanced analytics and reporting platform that integrates all of your organization’s disparate information systems through an automated lean data pipeline.

For more information, visit www.arkatechture.com or contact them directly here.

[image: A person smiling for the camera

Description automatically generated with medium confidence] Jamie Jackson, Founder & CEO Arkatechture

[image: ][image: ]
Darrell Dinsmore, Chief Administrative Officer at Eastman CU (left)
Matt Smith, Director of Project Management & Data Analytics at Eastman CU (right)
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