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PSCU Named One of America’s Best Midsize Employers by Forbes

Company ranked in top 40 overall and recognized as a top five employer
in the Banking and Financial Services industry

St. Petersburg, Fla. — (Feb. 21, 2023) — PSCU, the nation’s premier payments credit union
service organization (CUSQO) and an integrated financial technology solutions provider, has been
named to the Forbes list of America’s Best Midsize Employers 2023.

PSCU is one of 500 companies included on the list of best U.S. midsize employers, with a total
of 1,000 large and midsize companies recognized across 25 industry sectors. PSCU ranked in
the top 40 of employers overall and the top five in the Banking and Financial Services industry.

This prestigious award is presented annually by Forbes and Statista Inc., the world-leading
statistics portal and industry ranking provider. Forbes and Statista selected America’s Best
Employers 2023 through an independent survey applied to a diverse sample of approximately
45,000 employees working for companies with more than 1,000 employees in America. The
evaluation was based on direct and indirect recommendations from employees that were asked
to rate their willingness to recommend their own employers to friends and family. Employee
evaluations also included other employers in their respective industries that stood out either
positively or negatively.

“To be named to the top of the list of America’s Best Employers 2023 by Forbes and included
among other companies similarly known for their culture and people-first approach is an absolute
honor,” said Chuck Fagan, president and CEO of PSCU. “It is even more humbling to know that
we were awarded this recognition due to responses and opinions from our own employees,
associates and industry peers. At PSCU, we truly believe our employees are our greatest asset,
and we know this achievement is due to their hard work, dedication and commitment to the credit
union philosophy of ‘people helping people.” Congratulations to the entire PSCU team!”

Created and launched in 2020, PSCU’s employer brand “Our Momentum. Your Moment.”
captures the company’s culture of support, encouragement and success. PSCU is committed to
investing in both its business and its team members — encouraging employees to create and seize
big moments that impact both the company and their careers.

‘At PSCU, we aim to inspire employees to challenge themselves and help others around them
succeed,” said Lynn Heckler, EVP and chief talent officer at PSCU. “Like many organizations,
PSCU experienced a shift in our workplace dynamic over the past three years, with many
employees transitioning to remote or hybrid roles. This award affirms the strength of PSCU’s
culture and core values, the resiliency of our team members and the commitment of our leaders
throughout our organization. With our company’s remarkable growth intersecting a time of
unprecedented change, there has never been a better moment for our employees to make the
most of their possibilities.”

As an employer, PSCU is committed to amplifying its culture and industry-leading staff. This
includes the ongoing development of agile talent while maintaining a highly engaged workforce,
which also ranked in the 97" percentile of the Gallup Global Engagement Database.


http://www.pscu.com/
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Forbes’ full list of America’s Best Employers 2023 can be viewed at forbes.com/lists/best-midsize-
employers.

About PSCU

PSCU, the nation’s premier payments CUSO and an integrated financial technology solutions
provider, supports the success of more than 2,400 financial institutions and processes nearly 7.7
billion transactions annually. Committed to service excellence and focused on continuous
innovation, PSCU’s payment processing, fraud and risk management, data and analytics, digital
banking, strategic consulting and real-time payments platforms, along with 24/7/365-member
support via its contact centers, help deliver personalized, connected experiences. The origin of
PSCU’s model is collaboration and scale, and the company has leveraged its influence on behalf
of credit unions and their members for more than 45 years. Today, PSCU provides an end-to-
end, competitive advantage that enables credit unions to securely grow and meet evolving
consumer demands. For more information, visit pscu.com.

Media Contact:

Peyton Burgess
French/West/Vaughan
919-277-1168
PBurgess@fwv-us.com



https://www.forbes.com/lists/best-midsize-employers/?sh=1de4919c210f
https://www.forbes.com/lists/best-midsize-employers/?sh=1de4919c210f
http://pscu.com/
mailto:PBurgess@fwv-us.com

