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UMassFive Announces Recent Management Promotions

Hadley, MA — UMassFive College Federal Credit Union (UMassFive) is excited to announce two recent management team
promotions: Assistant Vice President of Information Technology, Melvin Olivo, and Information Technology Manager,
Theo Streeter.

Melvin Olivo has been promoted to Assistant Vice President of Information Technology.

Melvin's career at UMassFive began in 2020 as the Information Technology Manager. In his new
position, he will be responsible for the strategic and day-to-day oversight of Information
Technology, ensuring efficient, secure, and service-oriented performance of the department.
When Melvin isn’t watching over the security of our members’ data, he enjoys watching his kid’s
sports games, cooking, and grilling.

“I'm looking forward to this excellent opportunity to challenge myself further and grow along with
this new journey. Thank you to the UMassFive team for helping me grow in my career. | couldn't

have done it without your continuing support”— Melvin Olivo

Theo Streeter has been promoted to Information Technology Manager. Theo’s career at
UMassFive began in 2014 as a Member Service Specialist in the Northampton King St. Branch,
before moving on to various levels of Enterprise Support Technician. He was most recently
promoted to Senior Enterprise Support Technician in 2018 before accepting the role of IT
Manager. In his new position, he will be overseeing the Enterprise Support Technical Team,
administering network infrastructure and software platforms, as well as hardware procurement.
In his free time, Theo enjoys playing board games, woodworking, and cooking.

“I am very excited to take on the responsibility of the Information Technology Manager. | started
my IT career in this department and I’'m elated about the opportunity this next phase will provide. The insights I've
acquired the past eight years here will help ensure UMassFive provides convenient and secure services for our
members.”— Theo Streeter

UMassFive College Federal Credit Union (UMassFive) was established in 1967 and serves the University of Massachusetts,
as well as the Five College System and over 50 other local organizations that share their community-based values and
vision for a sustainable local economy. As a non-profit financial cooperative, UMassFive’s earnings are returned to their
membership in the form of better rates, lower fees, and improved services and banking technology. The Credit Union offers
a full range of financial products, including personal and business banking and lending, retirement planning and
investments, and insurance. UMassFive has over 45,000 members, six branches, and assets of over 5639 million. For more

information about UMassFive, please visit www.umassfive.coop.
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