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Tech Credit Union Selects PSCU for Debit Card Processing Services

St. Petersburg, Fla. — (March 9, 2023) — PSCU, the nation’s premier payments credit union
service organization (CUSO) and an integrated financial technology solutions provider, today
announced that Tech Credit Union (Tech CU) has selected the CUSO to provide debit card
processing support.

Chartered in 1936, Tech CU operates 11 branches and holds more than $531 million in assets.
The credit union, based in Crown Point, Indiana, is committed to providing safe and affordable
services that improve the financial lives of its more than 39,500 members who live and work in
several Northwest Indiana and lllinois counties. Tech CU and its team members have a
longstanding commitment to the credit union philosophy of "people helping people" by supporting
charitable, civic, educational and human service organizations in the communities they serve.

Tech CU conducted a review process to find the right partner to provide robust card processing
services that advance the credit union’s mission to provide members with better options to
achieve their financial goals. In its evaluations of potential partners, Tech CU prioritized
experience and trustworthiness, as well as a proven understanding of the credit union landscape
and a shared commitment to service excellence. Tech CU identified PSCU as the ideal partner to
provide innovative card solutions with features and functionality that offer a seamless, convenient
experience and strengthen member relationships.

“As a CUSO, PSCU’s deep understanding of credit unions and dedication to providing best-in-
class member service and experiences make them an ideal partner,” said Gene Novello, CEO
and President at Tech CU. “Through this partnership with PSCU, Tech CU will offer industry-
leading card services that will enhance the member experience and further our mission to
empower our members to reach their financial goals.”

PSCU will begin providing card processing support to Tech CU members in July 2023.

"Tech CU's dedication to serving local communities and improving the financial lives of members
closely mirrors PSCU's own values," said Chris Gunnare, SVP, chief sales officer at PSCU. "We
are honored to have the opportunity to provide highly functional, reliable and secure card
processing support to Tech CU and its valued members."

About PSCU

PSCU, the nation’s premier payments CUSO and an integrated financial technology solutions
provider, supports the success of more than 2,400 financial institutions and processes nearly 7.7
billion transactions annually. Committed to service excellence and focused on continuous
innovation, PSCU’s payment processing, fraud and risk management, data and analytics, digital
banking, strategic consulting and real-time payments platforms, along with 24/7/365-member
support via its contact centers, help deliver personalized, connected experiences. The origin of
PSCU’s model is collaboration and scale, and the company has leveraged its influence on behalf
of credit unions and their members for more than 45 years. Today, PSCU provides an end-to-
end, competitive advantage that enables credit unions to securely grow and meet evolving
consumer demands. For more information, visit pscu.com.
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