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Corporate Central Promotes Shannon Cate to Manager Member Services

[image: ]MILWAUKEE, WI – May 1, 2023 – Corporate Central is proud to announce that Shannon Cate, NCP has been promoted to Manager Member Services. In this role, Cate is responsible for providing operational support of products and services to enable delivery of superior member service. She works proactively with member credit unions, member vendors, Corporate Central partners, and appropriate Corporate Central employees to coordinate efforts for all new member product and service implementations.Shannon Cate, NCP, Manager Member Services. Read her full biography.


Cate joined Corporate Central in September 2014 as a Member Services Representative. In December 2019, she was promoted to Member Services Specialist.

“Shannon has been an outstanding team player on the Member Services team,” said Stephanie Schmidt, AAP, CCUE, CUDE, CWCUL, AVP Member Services. “Her continued dedication to our members will prove to be an excellent asset as she grows into her new role. We are so thrilled to have been able to promote from within our team.”

“I'm incredibly grateful for this opportunity, and so excited to continue developing strong partnerships with our members," said Cate. "Taking this step forward in my professional development means a lot to me. I am thankful for all of the support and encouragement that I have gotten through the years from the entire Corporate Central team."

Cate brings years of experience from within a full-service credit union along with customer service and data entry positions. She also holds an associate degree in business, and she received her National Check Professional (NCP) accreditation in 2022.

Helping Members to be Wildly Successful

About Corporate Central Credit Union
Corporate Central Credit Union is a federally insured financial cooperative built on the values of commitment to service, fiscal responsibility, and respect for the individual. We cultivate a culture of respect, ethics, teamwork, and innovation. We are "Helping Members to be Wildly Successful" by delivering industry knowledge and expertise to help credit unions achieve their strategic objectives and compete in today’s evolving financial services industry. We are motivated to passionately serve our members and strive to learn, create, and innovate daily. Please visit corpcu.com to learn more, and follow us on Facebook, LinkedIn, Twitter, and YouTube.
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