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Sharetec’s Remote Signatures Impacts North Community Credit Union with Great Success 
 
LINO LAKES, MN – Today, Sharetec Systems, a leading provider of innovative core processing software, is 
pleased to announce North Iowa Community Credit Union (NICCU) has great results utilizing Sharetec’s 
Remote Signatures module. Positively impacting the credit union, NICCU shares their results and success of 
Remote Signatures, and what it has done for the credit union and members. 
 
Alanna Davison, VP of Operations with North Iowa Community Credit Union, shares, “Prior to utilizing Remote 
Signatures our processes would take much longer. Utilizing Remote Signatures has allowed members to 
complete forms and even close a loan without having to make a trip to the branch or wait for snail mail. With 
e-Sign, we were able to electronically send forms to complete and get them back in the same day. We also 
love that the system notifies us when the document is complete, so you aren’t wasting time checking the 
que.” 
 
Sharetec’s Remote Signatures offers credit unions and their members a solution that saves time and is 
convenient for all. Employees have access to all necessary loan documents without leaving their desk. When 
members can’t be there, they can sign their documents electronically from anywhere.  
 
Carrie Heck, Senior Account Executive for Sharetec, comments, “Since the start of COVID-19, and even before, 
providing members with the option to sign documents remotely is something every credit union should be 
considering. With the growth of remote work and credit union access outside of traditional “brick and mortar” 
branches, Remote Signatures provide a way for a credit union to offer the same member experience both in 
and outside of the office to their members.” 
 
To read the full case study, click here or visit Sharetec.com for more information on Sharetec core processing 
solutions.  
 
About Sharetec System 
Sharetec is a leading provider of agile, bold credit union software that helps improve credit union operations 
and members’ financial lives. Since its inception in 1993, Sharetec has grown steadily, supporting over 280 
credit unions. With five offices nationwide and additional development overseas, Sharetec continues to propel 
the success of credit unions across the United States, U.S. territories, and the Caribbean. 
 
About North Iowa Community Credit Union 
Established in 1956, North Iowa Community Credit Union is the 25th largest credit union in Iowa. They have a 
long-standing tradition of providing exceptional banking services to members. With more than $103 million in 
assets, NICCU serves over 12,000 members residing in Iowa and their immediate family.  
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