
 

 

Pima Federal Credit Union Partners with Arkatechture 
 

Pima Federal Credit Union is partnering with Arkatechture to improve strategic planning and key 
decisions by backing them with quality data and analytics. 

 
 

Portland, ME (July 11th, 2023): Arkatechture CUSO, a technology company dedicated to empowering 

organizations with a better understanding of their business through data, has formed a partnership with  

Pima Federal Credit Union, a Tucson, Arizona-based credit union. Founded in 1951 by a group of 

teachers, Pima Federal is dedicated to helping their members achieve their financial hopes and dreams. 

The credit union was ready to take this important step to better understand and serve their members. 

 

After a long search, the Pima Federal team first heard about Arkatechture through word of mouth from 

other regional credit unions. They were particularly attracted to the fact that Arkatechture is a CUSO 

and understands the credit union industry compared to other vendors who were not industry specific. 

They were also excited about the level of customization Arkatechture offered. “The fact that you can 

personalize your dashboard and get exactly what you need from it, no matter which department you are 

in, was ideal from a customization standpoint.”  It was essential to the Pima Federal team that 

Arkatechture could also tailor solutions to meet their specific needs and provide streamlined reporting. 

“We do not have access to this wealth of data currently, it’s divided across different platforms so it will 

be great to leverage a central source, to really harness data and obtain a true 360-degree view of our 

membership” commented Jennifer Overpeck, VP of Marketing at Pima Federal.  

 

The credit union’s goal for the partnership is to improve strategic planning and critical decision-making 

by backing them with quality data and analytics instead of gut feelings. They want to acquire better 

insights into their membership, potential new members, and marketing opportunities. It is important for 

Pima Federal to have a partner that could host a data warehouse and support that effort in a secure 

cloud-based platform using industry-standard tools like Tableau. They also appreciated that they were 

not required to be data experts on day one because they knew they could rely on the expertise of the 

Arkalytics team to guide them through their data journey.  

 

“We are thrilled to be the chosen data partner for Pima Federal! They are an organization that is excited 

and passionate about how to further their data-driven culture. During our initial discussions with their 

team, they were very open and direct with all of their questions and concerns, which we very much 



 

appreciated and value when embarking on an important partnership like this. We are excited to be 

there alongside them for the amazing journey ahead!” said Jamie Jackson, Founder and CEO of 

Arkatechture. 

_____________________________________________________________________________________ 

 
 
About Arkatechture 
Arkatechture CUSO is a provider of data management and business intelligence solutions for credit 
unions. Their data platform, Arkalytics, combines a cloud-native Data Lakehouse with a suite of financial 
dashboards & reports. Arkalytics integrates data from key banking systems to create a centralized data 
hub and ecosystem to secure, manage, share, and analyze the credit union’s data. 
 
Arkalytics is an end-to-end business intelligence solution that combines a fully managed cloud-hosted 
Data Lakehouse with a suite of financial reports and executive dashboards for analysis. 
It serves as an advanced analytics and reporting platform that integrates all your organization’s 
disparate information systems through an automated lean data pipeline. 
 
For more information, visit www.arkatechture.com or contact us directly here. 
 

 Jamie Jackson, Founder & CEO at Arkatechture 
 
About Pima Federal Credit Union 
Pima Federal Credit Union has been serving the Greater Tucson community since 1951 as a not-for-
profit cooperative. The credit union now has eight branches within Pima and Apache counties and 
proudly serves over 64,000 members. As a credit union, earnings are returned to its membership 
through market-leading interest rates and lower service fees. Pima Federal is committed to providing 
the highest possible value by offering relevant products and services, the latest in technology features, 
and superior personal service. The credit union is dedicated to helping community members reach their 
dreams of homeownership, start their own business, and achieve their personal financial goals. To learn 
more, visit www.pimafederal.org. Federally Insured by NCUA.   
 
For more information, please contact us here. 
 



 

  Jennifer L. Overpeck, Vice President of Marketing at Pima Federal 
 


