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eDOC Partnership Signs Three SoCal Shared Resource Credit Unions!

MIDDLEBURY, VT- March 28, 2024

eDOC Innovations, a leading eCommerce CUSO based in Vermont, in collaboration with its
network partner, CU*Answers, has signed three Southern California credit unions to eDOC’s
advanced Mobile Digital Transaction Management software (mDTM). Calcom FCU, Nikkei CU
and Mattel FCU are all under the unique Shared Resource Solutions (SRS) management
system designed to reduce management cost by co-sharing leadership resources.

In deploying eDOC’s mDTM, these credit unions are afforded the optimal remote closing
capabilities that facilitates and accelerates member transactions, allowing staff resources to
focus on connecting and serving their members more effectively.

“We are delighted to witness how the collaborative work between eDOC and CU*Answers is being
employed to provide a tightly integrated workflow for our mutual clients,” commented Mark Fierro,
CEO of eDOC. He continues, “We are excited to welcome these SRS credit unions into the eDOC
CUSO fold and to support them in their uniqgue endeavor of providing a most effective quality
management and leadership while minimizing costs to each of these institutions.

“In signing with CU*Answers and eDOC, we have aligned our priorities and the credit union group
we represent with CUSOs who share our values,” commented Jon Hernandez, who serves as the
CEO for all three of these institutions. “We have worked with eDOC previously and have deployed
their e-Sign solution and liked the synergistic way they manage their solutions through integration.
It just makes sense to us to expand on that experience beyond e-Sign,” continued Hernandez.

Focused on the Future
30+ Years Serving Credit Unions!

About eDOC Innovations, Inc.

eDOC Innovations is the nationwide leader in mobile enterprise digital transaction management and e-
commerce software for credit unions. For over 30 years, eDOC Innovations has been designing
solutions to reduce overhead, increase operational efficiency, and provide convenience to members.
eDOC Innovations’ products include solutions for remote mobile and in-branch closings, mobile e-
signature processing, digital asset lifecycle management, intelligent and interactive form automation,
mobile remote deposit capture, electronic statements, and more. To learn more about our technology,
visit www.edoclogic.com or give us a call at 800-425-7766 option 2.
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