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eDOC and VisiFI Launch an e-Sign Collaboration 

MIDDLEBURY, VT– May 14, 2024 

eDOC Innovations, a Credit Union Service Organization (CUSO) specializing in mobile 

enterprise digital transaction management, and VisiFI, an API-first core solution and digital 

banking provider have collaborated to build multiple e-Sign integration points for their mutual 

credit union customers. The end-to-end integration involves VisiFI’s Digital Account Opening, 

Direct Lending platforms as well as i-POWER® core. 

“We greatly value VisiFI’s unwavering dedication to delivering seamless integrated solutions to 

all their customers. These integrations will harness the collective resources of our respective 

organizations, culminating in a smooth and efficient workflow that significantly enhances day-to-

day transactions for credit union staff and members,” said Mark Fierro, CEO of eDOC.  

“VisiFI has a rich ecosystem of best-in-class technology providers geared to accelerate our 

customers’ growth and deliver personalized services. Our new integration of eDOCSignature® 

not only offers an affordable eSignature solution, the seamless integration across VisiFI products, 

it’s internal document sharing capabilities, unlimited customization options, tablet compatibility for 

signing, and document upload features, supports our mission to drive operational efficiencies and 

facilitate unparalleled personalized experiences,” said Jami Jennings Vice President Digital 

Product Management & Member Experience.  

Joseph Lao, VP of Sales and Market Development, enthusiastically added, “Collaborating with 

Jami Jennings and her exceptional team has been a true pleasure. We wholeheartedly 

celebrate this pivotal phase in our shared vision and eagerly anticipate our collaboration’s 

exciting opportunities.” 

About eDOC Innovations, Inc. 

eDOC Innovations is the nationwide leader in mobile enterprise digital transaction management 

and e-commerce software for credit unions. For over 30 years, eDOC Innovations has been 

designing solutions to reduce overhead, increase operational efficiency, and provide convenience 

to members. eDOC Innovations’ products include solutions for remote mobile and in-branch 

closings, mobile e-signature processing, digital asset lifecycle management, intelligent and 

interactive form automation, mobile remote deposit capture, electronic statements, and more. To 

learn more about our technology, visit www.edoclogic.com or call us at 800-425-7766 option 2. 
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About VisiFI 

Our API-first development and integration approach provides flexible and scalable solutions 
needed for credit unions and community banks to compete and grow.  From core to digital 
banking, account opening, digital lending, and everything in between, we create connected 
experiences supported by world-class data and systems security. VisiFI is part of Dedagroup, a 
privately owned global technology group specializing in strategic digital services and solutions 
and focusing on multiple industries and markets, including financial services, cybersecurity, and 
artificial intelligence. Visit us at https://visifi.com/ or call us at 877-847-4346. 
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