/ Redwood
A Credit Union

FOR MORE INFORMATION PLEASE CONTACT:
Redwood Credit Union Public Relations Department
(707) 576-5224 / PR@redwoodcu.org

Redwood Credit Union Welcomes Taylor McNeany
and Michael Madsen as External Mortgage Loan Officers

July 10, 2024, Santa Rosa, Calif. — Redwood Credit Union welcomes two external mortgage loan officers,
Taylor McNeany and Michael Madsen, to help people aspiring to buy or refinance a home. McNeany and
Madsen will work closely with the local community to increase awareness of RCU’s home loan programs
and guide Members toward home loan options tailored for them.

Taylor McNeany has worked at RCU for the past seven years in the Mortgage Lending Department,
serving our Members with all of their mortgage needs. Recently, she moved over to the external
mortgage team to expand our services to the real estate community. McNeany comes from a family with
deep roots in the real estate community, and she takes pride in guiding clients through the mortgage
process to purchase their dream home. Before coming to RCU in 2017, McNeany worked as a wedding
planner, because, in her words, she’s “always loved being a part of the biggest day of people’s lives.”
Helping our Members realize the dream of home ownership aligns with what she loves. Born and raised
in Sonoma County, the Windsor resident graduated from Sonoma State University with a bachelor’s
degree in communications.

Michael Madsen is a Sonoma County native who has built his 28-year career as a mortgage loan
originator by being an exceptional communicator with all parties involved in a real estate transaction.



Like McNeany, he was raised in a real estate family and understands the importance of listening to
clients and providing the highest level of care and service throughout the mortgage process. Madsen is
a graduate of Analy High School in Sebastopol and the University of California, Davis.

RCU has created educational information in the mortgage learning center on their website. Or you may
call our mortgage experts for information at 1 (800) 609-9009.

About Redwood Credit Union

Founded in 1950, Redwood Credit Union is a full-service financial institution providing personal and
business banking to consumers and businesses in the North Bay and San Francisco. With a mission to
passionately serve the best interests of its Members, team members, and communities, RCU delivers
many ways for its Members to save and build money through checking and savings accounts, auto and
home loans, credit cards, digital banking, business services, commercial and SBA lending, and more.
Wealth management and investment services are available through CUSO Financial Services L.P., and
insurance and auto-purchasing services are also offered through RCU Services Group (RCU’s wholly
owned subsidiary). RCU has more than $8 billion in assets and serves more than 465,000 members with
full-service branches from San Francisco to Ukiah. For more information, call 1 (800) 479-7928, visit
redwoodcu.org, or follow RCU on Facebook, Instagram, X, and LinkedIn for news and updates.

He #



