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COCC Hosts Successful 2024 Spring Tech Forum and Partners Expo
Strengthening Connections and Driving Technological Innovation
SOUTHINGTON, Conn. (June 6, 2024) – On May 8-9, 2024, COCC proudly hosted its 2024 Spring Tech Forum and Partners Expo at the DoubleTree by Hilton in Bristol, CT. This immersive event brought together a dynamic mix of COCC leadership, resident experts, industry leaders, and tech enthusiasts from trusted partners to discuss emerging trends and share knowledge in a highly interactive setting.
The event kicked off with a Partners Expo on the evening of May 8th. Here, attendees mixed and mingled during a cocktail hour before diving into deeper conversations over dinner. Drawing dozens of representatives from across a number of financial institutions and vendor companies, all keen to build partnerships and explore collaborative opportunities.
The semi-annual Tech Forum, took place on May 9 where COCC leadership shared insights on the cutting-edge trends shaping the industry, creating an interactive, discussion-driven forum. The Tech Forum was attended by 71 people from 46 financial institutions, highlighting the widespread interest and engagement from the financial community. The forum featured sessions led by COCC’s product and service experts, covering various updates, best practices, and new features. The agenda also included a segment for client-submitted topics, allowing attendees—ranging from senior banking executives to desktop technicians—to have their technical and security questions addressed. This personalized approach ensured that the forum was relevant and highly valuable to all participants.
The forum spotlighted several key topics, providing insights into crucial updates and focusing on the latest emerging trends that are shaping the future of the industry. This included discussions on how COCC’s virtual desktop infrastructure (VDI) and Banking-as-a-Service (BaaS), are evolving to streamline operations and enhance the capabilities of financial institutions. The session also tackled strategies for data center upgrades, emphasizing improvements in performance and stronger security measures. On cybersecurity and risk management, attendees learned about the newest best practices for protecting their assets. Innovations in Microsoft 365 were highlighted as well, showcasing ways to boost productivity and collaboration through new features. The conversation extended to the latest developments in AI and FinTech, exploring how these technologies are pushing the industry forward. Additionally, there was a focus on providing customized Managed SOC/SIEM offerings, designed to meet the unique security needs of each client.
COCC’s Senior Vice President and Chief Security Officer, Jamie Perry, emphasized the importance of staying ahead in technology trends. "The Tech Forum is a vital platform for us to share our latest innovations and gather feedback directly from our clients. It’s a unique opportunity to ensure we’re meeting their needs and helping them stay competitive."
COCC’s commitment to creating a collaborative and innovative atmosphere was evident throughout the event. As the financial technology landscape continues to evolve, COCC remains dedicated to providing leading-edge tools, training, and industry-leading insights necessary for their clients to maintain a competitive edge.

About COCC
COCC, a recognized leader in delivering innovated comprehensive technology and partnerships, offers feature-rich, modern standards-based core and digital banking solutions, combining intuitive user experiences and APIs to streamline advanced fintech integrations. COCC clients leverage a complete suite of modern financial technology solutions. COCC has been client-owned for over 50 years, acting as a partner to clients with an unmatched focus on service to help community banks and credit unions meet their unique and ever-changing needs. To learn more, visit cocc.com.
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