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Coastal Credit Union Promotes Michelle Shelton to Chief Operations Officer

RALEIGH, N.C. (March 24, 2025) – Coastal Credit Union has named Michelle Shelton as Chief Operations Officer. In her new role, Shelton will oversee Coastal’s retail branch network, member contact centers, and wealth management division. She will develop and implement strategic plans to deepen member relationships, increase product adoption, and steward member financial well-being. Her teams will collaborate across business units to drive sales, ensure frictionless operations, and build a consultative service mindset across the organization. 

Shelton has led the Coastal’s Marketing team since December 2023 and has had a tremendous positive impact on the entire credit union. She has demonstrated an excellent ability to collaborate across departments, restructure marketing, and set a high standard for her peers. Her perspective, along with her prior executive-level experience, will be an excellent addition to the Executive Leadership Team. 

Shelton has 25 years of experience in financial services, including 10 years of executive leadership over marketing, branch, and call center teams. Prior to coming to Coastal, she was a C-suite leader in credit unions in Nevada, California, Illinois, and Georgia. A native of Calgary, Alberta, Shelton holds an MBA in Financial Services from Dalhousie University in Halifax, Nova Scotia. 

About Coastal Credit Union
Coastal Credit Union is a not-for-profit, member-owned, financial cooperative, offering a full range of financial products and services. Coastal was chartered on August 31, 1967, with the mission of fostering the credit union philosophy of “people helping people.”  Today, with $5.62 billion in assets, Coastal serves 338,000 members from 1,800 business partners and is among the leading financial institutions in North Carolina. Coastal operates 23 locations in central North Carolina and serves members in all 50 states through a network of 5,600 shared branches, 30,000 surcharge-free ATMs, mobile banking featuring mobile check deposit, and a robust offering of online services at www.COASTAL24.com. For more Coastal news, visit our online newsroom.
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