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InterLutions Welcomes Kelly Balodis as New Client Services Manager

[bookmark: _Hlk58920198][image: ]MILWAUKEE, WI – April 28, 2025 – InterLutions, the nation’s fastest-growing employee benefits Credit Union Service Organization (CUSO), proudly announces the addition of Kelly Balodis as Client Services Manager. In this key role, Balodis will be responsible for managing and administering employee benefit programs, supporting credit union clients and their employees, and ensuring full compliance with regulatory requirements.

As InterLutions continues to revolutionize the way credit unions access and administer employee health plans, Balodis brings a powerful combination of experience, empathy, and technical knowledge to the team. With a strong background in benefits administration and a passion for educating and supporting employees, Balodis is well-equipped to help credit unions deliver high-quality, cost-effective benefit solutions to their teams.Kelly Balodis
Client Services Manager
Read her full biography.


“We are thrilled to welcome Kelly to our growing team,” said Jesse Kohl, President of InterLutions. “Her expertise, communication skills, and client-first mindset align perfectly with our mission to bring collaborative, data-driven, and innovative employee benefit solutions to the credit union industry. We’re excited for the impact she will make.”

Balodis earned her bachelor’s degree in Sociology with a minor in Psychology from Kean University. She holds her Accident & Health, Sickness, and Life insurance producer license and has extensive experience supporting organizations with plan enrollment, claims processing, and benefits education. She is also in the process of completing her SHRM-CP certification, a professional credential offered by the Society for Human Resource Management that focuses on the knowledge and behaviors needed to be proficient in the HR profession.

“I’m excited to join an organization that’s transforming the employee benefits landscape through innovation, collaboration, and data-driven strategies,” said Balodis. “I’m especially passionate about educating employees on their benefits, HR processes, and compliance—empowering them to make informed decisions and feel confident about their coverage. Being part of a forward-thinking team that values people as the greatest asset aligns perfectly with my commitment to creating meaningful impact in the benefits space.”

Outside of work, Balodis enjoys hiking, camping, baking homemade bread and sweet treats, reading, and traveling with her family—and their two beloved dogs—to explore new places and create lasting memories.
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As Client Services Manager, Balodis will play a pivotal role in providing exceptional service to InterLutions’ growing network of credit union clients, ensuring a seamless and strategic benefits experience for every group and every employee.

To learn more about InterLutions and its I-Care employee benefits solutions, visit InterLutionsCUSO.com.

About InterLutions
InterLutions is the fastest growing Employee Benefits CUSO in the country delivering innovative and collaborative health plans for large and small credit unions. We leverage claims data, HR technology, and pooled plans to deliver lower cost health plans with superior coverage and enhanced plan designs. 

Insuring over 10,000 lives with credit union clients ranging from 1 employee to 1,000+ employees across the country, we utilize our purchasing power along with the collaborative spirit of the credit union industry to deliver enhanced benefits at lower costs.

Employees are the greatest asset to our industry and deserve the very best benefits.
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