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Winthrop Area Federal Credit Union Renews Partnership with Synergent
10-year renewal signed with Synergent for Jack Henry™ Symitar® core processing, and five-year renewals signed for numerous additional integrated solutions 

[bookmark: _Hlk191632774](WESTBROOK, ME) – Synergent® is pleased to announce that Winthrop Area Federal Credit Union has renewed its long-term partnership with Synergent. The renewal includes a 10-year agreement with Synergent for hosted Jack Henry™ Symitar® core processing, and five-year agreements for iPay consumer bill pay, debit card services, mobile deposit capture, check processing, statement processing, and Orpheus digital banking. 

“Synergent is an essential part of our team that is always there for us as we work to best serve our members,” said Jeff Seguin, President and CEO of Winthrop Area Federal Credit Union. “From innovative products and solutions to expert strategies and outstanding service, having a partner like Synergent gives us peace of mind, knowing they’re with us every step of the way.”

The partnership between Synergent and Winthrop Area Federal Credit Union spans two decades. Their decision to renew again is a testament to Winthrop Area Federal Credit Union’s confidence in Synergent.

“For nearly 20 years, our partnership with Winthrop Area Federal Credit Union has been rooted in a shared commitment to collaboration and mutual success,” said Tyler Hudson, President of Synergent. “We’re grateful for the trust they’ve placed in us over the years, and proud to stand alongside them in their mission to serve their members and strengthen their community.”
Winthrop Area Federal Credit Union, headquartered in Winthrop, Maine, has 7,925 members and holds over $101 million in assets. Its field of membership is open to businesses and persons who live, work, or attend school in Kennebec County.

### 

[bookmark: _Hlk202361749]About Synergent® 
 
Synergent® is a credit union-owned managed services provider that has been supporting credit unions since 1971. As a trusted host of Jack Henry™ Symitar® core processing, Synergent delivers fully integrated solutions across core, payments, technology, and marketing—streamlining operations and helping credit unions focus on serving their members. More than a provider, Synergent acts as a strategic partner, offering end-to-end support from solution selection and implementation to optimization and ongoing service. For more information, visit www.synergentcorp.com or call 800-341-0180.

About Jack Henry & Associates, Inc.™ 

Jack Henry™ (Nasdaq: JKHY) is a well-rounded financial technology company that strengthens connections between financial institutions and the people and businesses they serve. They are an S&P 500 company that prioritizes openness, collaboration, and user centricity – offering banks and credit unions a vibrant ecosystem of internally developed modern capabilities as well as the ability to integrate with leading fintechs. For more than 47 years, Jack Henry has provided technology solutions to enable clients to innovate faster, strategically differentiate, and successfully compete while serving the evolving needs of their accountholders. They empower approximately 7,500 clients with people-inspired innovation, personal service, and insight-driven solutions that help reduce the barriers to financial health. Additional information is available at www.jackhenry.com. 
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