[image: ]

Triangle Credit Union Partners With Arkatechture to Anticipate Member Needs & Position for Future Growth
With Arkatechture's help, Triangle Credit Union is modernizing its data environment, empowering business users, and enhancing the overall member experience.
Portland, ME (July 30th 2025): Triangle Credit Union has formed a strategic partnership with Arkatechture, a leading data analytics and technology company specializing in solutions for credit unions and community financial institutions. This partnership marks a significant step forward in Triangle's mission to modernize its data environment, empower business users, and enhance the overall member experience through smarter, data-driven decision-making.
"Arkatechture is well known amongst credit unions and financial institutions, understanding our compliance needs, common data sources, and performance metrics. The solution delivers a comprehensive data warehouse, analytics dashboards, and business intelligence tools into one solution. The solution also integrates well with our existing and new core system," said Jose J. Rivera Hernandez, Triangle Credit Union's SVP of Information Technology. 
Triangle's previous data environment presented challenges, including outdated technology, limited scalability, inconsistent reporting, and costly support. With a growing volume of complex and disparate data, the credit union sought a partner that could offer advanced business intelligence tools, intuitive data visualization, strong cloud integration, and a clear roadmap for innovations like AI and real-time analytics. "We've heard from other financial institutions encountering the same problems we were having with our data warehouse environment, and 80% of the time their first choice was Arkatechture… Around the same time, we had decided to move to a new financial core system, and it just made sense to take this opportunity to move to a new data warehouse environment," said Jose J. Rivera Hernandez.
"Arkatechture is built on a modern, flexible, and scalable platform that will help us for long-term growth without the burden of replacing physical or virtual systems. Their reporting will improve our decision-making, give us better member insights, and reduce operational inefficiencies," added Jose J. Rivera Hernandez.
Key goals of the partnership include centralizing data sources, improving data quality and governance, reducing manual reporting tasks, and ultimately enabling Triangle Credit Union to anticipate member needs and personalize service at scale. "This partnership will enable us to empower our business units to run their reports, save time, and position our credit union for future growth using advanced analytics tools, including generative AI-driven technology for better journey mapping and digital transformation initiatives," remarked Jose J. Rivera Hernandez on the expected benefits of the partnership. 
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About Arkatechture
Arkatechture, named one of the Best Places to Work in Maine, is a technology company dedicated to empowering organizations with a better understanding of their business through data. Arkatechture's data consulting services consist of: business intelligence, data management, staff augmentation, training, managed services, and custom development.
Arkalytics is an end-to-end business intelligence solution that combines a fully managed cloud-hosted Data Lakehouse with a suite of financial reports and executive dashboards for analysis.
It serves as an advanced analytics and reporting platform that integrates all of your organization's disparate information systems through an automated lean data pipeline.
For more information, visit www.arkatechture.com or contact them directly here.
About Triangle Credit Union
Since 1939, Triangle Credit Union has served its community as a member-owned and not-for-profit financial institution. Today, Triangle Credit Union has surpassed $800M in assets and supports more than 57,000 members. With eight branch locations in Nashua, Manchester, Merrimack, Amherst, and Derry, Triangle meets its members' needs with a full array of financial services and products, including online banking, mobile banking, savings, checking, audio response banking, auto loans, mortgages, and commercial lending and business services.
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